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Subject: Regulation AA

Aug 21, 2008

Dear   Email comments,

I have three complaints
1. Discover Card - egregious late and over the limit fees plus high
interest rates on the late/over the limit fees.

A relative paid more than $8300 since March of 1999 and yet my balance
has been increased by  almost $1000.  This is not creditable, given
that she made no additional charges to the Discover account.   I have
copies of the various statements to verify the chart.
2. Chase Bank
Mandatory bounce protection, or "courtesy overdraft"
coverage, that can't be turned off, which means overdraft transactions
automatically get approved and rack up big fees.
Charging overdraft fees based on holds. Certain merchants (gas
stations, hotels, car rental outfits) are notorious for placing big
holds on your checking account when you use a debit card. These holds
are typically for far more than you actually spend and may not be
released for hours or even days after the transactions, yet some banks
count these holds as actual transactions and charge fees as if you'd
actually overdrawn your account.
Paying of the checks from largest to smallest
On several occasions, I have been charged over $500 in  mandatory
bounce protections fees, after I have specifically requested that the
bank no longer provide the service. I have requested that the service
be discontinued in writing and verbally at the bank to no avail.
The net impact was that the bank loaned me about $400 over a 3 day
period and I paid ~$460 in fees resulting in an annual APR for these
transactions of 129078390397345000000000000000000%.  I think that this
APR is excessive!
3. Chase Bank
Chase Bank failed to process my deposit of $20,000 in a timely manner,
which resulted in charges to me of $4000 expenses. The sequences of
event are as follows:
Sunday, September 25, 2005 $20,000 ATM Deposit for Check XXX
Alden Bridge @ 8201 Kuykendahl
The Woodlands, Texas
Wednesday, September 28, 2005 Chase process deposit
Monday, October 3, 2005 Check XXX posted to my Chase Credit Card

Chase checking 21-policy statement and federal regulations require that
the deposits be processed on the next business day. The next business
day was Monday September 26, 2005. There was no reason for the delay
given that the check was drawn from a Chase account which clearly



showed the fund were available. The business two-day delay in
processing this check has cost be interest charges and fees totaling
$4000.

Sincerely,

Mr. Larry Goodwin
PO Box 7127
The Woodlands, TX 77387-7127


