From: Aletta Walker <awalker@entergy.com> on 07/25/2008 10:45:03 AM

Subject: Regulation AA

Jul 25, 2008
Federal Reserve Board Email comments
Dear Email comments,

My 18 year old son has begun receiving credit card offers. | notice
that they do not have the "Opt Out" info easily noticeable on

the back of each letter like mine do.

Also, when | called the Opt Out # myself to take him off the list for
pre-screened offers, it was not user friendly to get to another member
of the family to enter their information. That needs to be refined.
Thanks for any help. Aletta

Sincerely,

Mrs. Aletta Walker
328 Mockingbird Ln
Madison, MS 39110-9558



