
 

From: Mark Hefford <mhefford@comcast.net> on 08/21/2008 05:30:03 PM 

Subject: Regulation AA 

Aug 21, 2008 

Federal Reserve Board Email comments 

Dear Email comments, 

Bank of America called my wife yesterday 7-31-08 and told he that we 
were a month behind - that we skipped a June 08 payment - But what we 
did was pay the May bill on time and then at the end of the month made 
our May Payment early. The counted the payment for June as a balance 
reduction payment and then reported us to the credit bureau as not 
paying our bill. Now they have increased our interest rate, decreased 

our credit line and told us the in order to get current we will need to 

make the May payment and the current payment. When asked if we did that 
would they reduce the interest rate they said they could make no 

promises because this was our fault for making a payment before the new 

billing cycle was finished. They were rude arrogant and uncompromising. 
Not for nothing but I pay my bills I would think they would be bending 

over to kiss my feet based off of all the foreclosures and bankruptcies 
that are going on. But as is typical if you are a good payer and they 

can take advantage of you they will - They are going to get their money 
from someone and they are not getting it from the dead beats. 

Sincerely, 

Mr. Mark Hefford 
22 Greystone Dr 
Exeter, NH 03833-4372 


