
 

From: Michelle Kennedy <fozziek1@hotmail.com> on 08/21/2008 05:35:05 PM 

Subject: Regulation AA 

Aug 21, 2008 

Federal Reserve Board Email comments 

Dear Email comments, 

Its definately time for reform. The credit card companies have made 

billions of dollars off us already. I had great credit for a long time 
and maintined my credit cards. You have few misteps and they take 
advantage. Lowering a credit limit based on late paymennts to a 
different card. Steadly chaging the interest rate or the due date of 

the payment.  Letting you charge over your limit so they can charge you 

a fee instead of declining the purchase. Having on-line bill pay that 
is available 24 hours but if you use this option, the payment is not 

valid till the next business day. If you payment is due on the weekend, 
you should be able to pay on the weekend.  They charge a fee to pay by 
phone when its automated. You are not even talking to a live person. 
Why should you pay for that? You really shouldn't even pay when you 
have to talk to someone because they were hired by credit card company 
to provide us with customer service. That is what they pay them to 

do!!!  Pretty soon Americans will realize how they are being ripped off 
and will not use their credit cards any more and they won't be making 
any money. The principles of the "America Way" was not for 
companies to rip Americans off. 

Sincerely, 

Ms. Michelle Kennedy 
PO Box 10453 
Pleasanton, CA 94588-0453 


