
 

From: Jeanine Hensley <jaynine.tx@gmail.com> on 08/21/2008 05:40:16 PM 

Subject: Regulation AA 

Aug 21, 2008 

Federal Reserve Board Email comments 

Dear Email comments, 

We, the American people, need to quit being hostage to arbitrary credit 
card charges. These companies need to stop raising interest rates on 
existing balances unless we are a month late (a full month, not a 
shorter cycle). We should be able to apply our payments to any debt we 
choose on the account: we want them to default to the highest, not the 
lowest, rate first. 
They need to give us enough time to pay on time. I have been 
"late" twice on my Bank of America card just because I pay 

online (regularly, and I rarely carry debt onto the next month) and the 
dates have magically crept earlier and earlier, to my surprise when I 
logged on to pay. I haven't suffered from interest charges on debts 
paid the previous month (as far as I know), but I hear that this is 
another egregious practice that needs to be stopped. 

As individuals, there is little we can do by ourselves--and, sometimes, 
we don't even know we've been taken to the cleaners. We rely on you to 
help us by stopping these and other arbitrary practices. They are 
simply unfair and unwarranted. 

Sincerely, 

Mrs. Jeanine Hensley 
621 Holly Ridge Dr 
Vicksburg, MS 39180-5723 


