"Jason Snitker" <jason.snitker@airtran.com> on 07/28/2008 04:30:09 PM
Subject: Regulation AA

To whom it may concern,
In the past 5 years, | have been repeatedly victimized by Bank of America as a result of:

1. ‘courtesy overdraft protection’ and,

2. by thereversing of credits (direct deposit of paycheck at 2 am, yes | WAS UP AT
THAT TIME AND SAW THE DEPOSIT HIT, Mr. Bank of America Rep!) to apply
debits so that overdraft fees could be collected and,

3. by the preferential re-arranging of debits to facilitate the greatest overdraft fees
possible for the bank.

Now. lunderstand that | was in error to a degree in some of these cases. But | was
employed this entire time, had employer direct deposit of my paycheck this ENTIRE time
and NEVER incurred any debt that | didn’t intend to pay. | have paid THOUSANDS of
dollars to Bank of America when the crime has NOT FIT THE PUNISHMENT.

Please help! Ilost so much at the whim of this bank, but it would have been ANY bank
were | with others instead. Banks are making mostly-honest people such as myself
suffer incredibly when the viciously pursue their member for fees, in this manner.

Thank you for listening.
Jason Snitker
**2008 AIDS Walk Atlanta - AirTran Airways Team Captain

AirTran Airways
Drug and Alcohol Compliance Coordinator

** For more information, please ask!

"How many legs does a dog have if you call the tail a leg? Four. Calling a tail a leg
doesn't make it a leg." -- Abraham Lincoln



