
From: marlinsabourin@hotmail.com on 07/28/2008 12:50:18 PM 

Subject: Regulation AA 

Board of Governors of Federal Reserve System 
20th Street and Constitution Avenue, NW 
Washington, DC 20551 

Dear Federal Reserve Board Director, 

I have been slapped with overdraft fees several times using US 
BANKS "Free Checking" account. Their website tells you available 
funds however transactions are not shown correctly on their site 
and may be delayed. 

I have gone around and and around with US BANK on how the site 
is setup and they say it's no their problem. 

In fact I have had an instance where I wasnt even in the 
negative in my account available balance and still received 4 
overdraft fees. With each overdraft fee triggering another 
overdraft fee even though I deposited money in the account prior 
to the overdrafts showing up in my account. 

US BANK must be stopped they are stealing millions from 
consumers unaware of how their systems are setup! 

PLEASE, PLEASE INVESTIGATE US BANK CHECKING ACCOUNTS! 

Sincerely, 
Marlin Sabourin 


