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July 29, 2008 

Docket #: R-1314 

Dear Secretary Jennifer J. Johnson, 

This letter  i s to inform you how Citicard from 

CitiBanK H a  s deceived m  e into Doing a balance 

transfer. In March of 2008 I received a notice 

included with my statement from citicard for a 

a 3.99% APR for balance transfer for the 

duration of the balance paid off. So since 

was paying 12.99% with Capital One Bank 

I called and requested more information. The 

customer representative I spoke with seemed to 

be very knowledgeable and when I asked him
 

if I could distribute my payment as follows:
 

1. Balance transfer fee = 100% + Finance Fee 

*2. Balance transfer = minimum payment + more 

3. Original Purchase Balance = 100.00 + more, 
I was told that I'd be able to distribute my 

payments exactly that way, and all I'd have 

to do was write the distribution of my 

payment out on my check and it will be dis­

tributed exactly that way. Unfortunately I 

believed him, and he lied hrough his teeth!!!
 

When I received my next statement I realized that
 

almost all of my $458.00+ payment was applied 

to the balance transfer @ 3.99% while only $20.00 

I 



had actually been applied to my original purchases 

balance. When I called customer service to com­

plain and inquire why only $20.00had been 

applied to my original balance when that wasn't 

the way I'd distributed it on my check that 

they cashed, I was talked to, and treated very 

harshly by the CSR, so I requested to speak 
with her supervisor. To my dismay her super­

visor told me even more harshly "that I was 

mistaken as to what the CSR that signed me 

up for the balance transfer had said, because 

he and all the other CSR's always tell their 

customers that only 1% of all payments are 

applied to previous balances, and that almost 

everything is applied to the lower APR before 

and until the balance transfer is paid off." 

I explained to her that, that wasn't what I was 

told and that since they cashed my check which 

clearly distributed the funds they accepted the 
terms which I was told was a possible payment. 

She then got even more angrier and asked me 
if I wanted her to replay the recording done 

during my conversation with the CSR that 
signed me up for my balance transfer? I 

must admit, she spoke to me so adamantly that 

I got intimidated by her voice. When she realized 
that I had gotten my legs knocked out from under 

me, she told me "if you feel like you have had 



haven't been treated fairly you may write to 

our customer service department to complain in 

writing", and she angrily and impatiently gave me 

the address, further stating "if you aren't happy
 

with the deal you made, than you're more than
 
welcome to pay your account in full and close it." 

after I hung up I got so angry at myself for 
not looking for the notes I took during the 

conversation with the CSR that handled my 

balance transfer. So I immediately wrote them 

a letter, which was mailed certified so I knew 

they received it. After a week or so passed, I 

called back and received the same disdain 

from the CSR, so I asked her for her supervisor 

except this time I was ready for them. When 

the supervisor got on I explained my position 

with the fact that I'd sent them a letter 

regarding the matter and that I had confirmation 
that they received it. She then ried again to 

discourage me from trying to affirm that any 

of their CSR's would ever tell me something so 

ludicrous and that they had proof positive 

of that on tape, that I was never told what 

I was alleging." So I requested a transcript of 

the tape, which this time knocked her legs out 

from under her. After a brief pause, she told me 

that I'd need to make the request in writing. I 

confirmed with her the address and requested that 



she tape my request for future reference. 

I sent my request for the transcript out
 

the next morning, along with a declaration
 

again of the agreement that was made by 

the CSR who signed me up for balance trans­

fer. In the meanwhile I contined to distribute 

my payments on my subsequent payments 

made. I still wasn't receiveing any responses 

back in writing so I continued to call. After 

five letters and calls, I got really angry and 

called again threatening to sue them, I was 

then transferred to yet another supervisor and 

told her of my intention and she immediately put 

me through to her supervisor who assured me that 

they would investigate the treatment I'd been
 

given and stated that "we would like to offer
 

you a combined APR of 3.99% which will incor­

porate your original balance as well". I asked 

her to send it in writing and that I would 

accept their offer if it would mean the 3.99%
 

APR was for the life of and completion end of payments.
 
She agreed and assured me that I would receive 

the agreement in writing by July 10, 2008. I 

waited for the agreement and July 10th came and 

went with no agreement. I did receive however, 

a letter from the same imbecile I received 

nonsensical letters from customer service from, 

which stated that my current APR is at 



12.99% APR, and it stated "if I had any 

further problems, that I could contact 

customer service... again! Shocking 

isn't it that they treat customers like
 
myself that have never missed a payment
 

or paid late!!! The credit card industry is 

without a doubt out of control!!! Unless people 

like you and your organization step in and 

make new regulations that "PROTECT 

CUSTOMERS" from all the illegal practices
 

that are "totally intimidating tactics" these
 

unethical practices will continue to prosper
 

while customers continue to default on their 

accounts. The perpetual disdain that is 

directed toward consumers will continue 

to assist in the downward spiral of our
 

economy and ultimately our great nation
 

"Please assist consumers and protect us from
 

the parasitical vultures who do nothing
 

except line their pockets and create very shiny 

golden parachutes on the backs of all of us 

who pay for them". You and only you have the 

power to make things right for our country. 

Sincerely yours, 

Monalisa Ruggiero 

cc: Neighborhood Economic Development Advocacy Program 
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