
Norman L Thomas Jr . 126 W 5Th St . Apt 1318 . Dayton, OH 45402-2322 

Board of Governors 
Secretary Jennifer J. Johnson 
Federal Reserve System 
20th St. and Constitution Ave., N.W. 
Washington, D.C. 20551 
RE: Docket No. R-1314 

Dear Board of Governors, 

I am writing the Federal Reserve Board to request leniency when considering new rules for 
credit card companies like CorTrust Bank. Some consumers really need help reestablishing 
their credit after family illnesses. I am concerned these new rules may have the opposite 
affect and banks like CorTrust will no longer offer credit cards to consumers needing help. 

Shortly following my family's move from the west coast to the east coast, my wife was 
diagnosed with a brain tumor. Surgeons removed the tumor, but my wife passed away 
shortly thereafter. During her illness, our finances suffered and we were unable to pay our 
bills. Consequently, our credit was ruined and I was unable to obtain mainstream credit 
cards. 

CorTrust Bank was kind enough to offer me a small line of credit. I was not necessarily 
happy with their fees, but I understood the risk they take when offering credit to borrowers 
with poor credit ratings. When I was short on cash I tried signature loans to help me buy 
food and use for emergencies. I would much rather use a credit card because their fees aren't 
nearly as high. 

I no longer use my CorTrust credit card as I have started working part time and no longer see 
the need for the card. I believe, however, that the Federal Reserve Board should leave banks 
like CorTrust alone, and protect our right to use credit cards. It is an individual's personal 
responsibility to learn proper use of credit cards and some people really need help from banks 
like CorTrust. 

B e s t , 

Norman L Thomas Jr 
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