
From: Deborah Froshour <dsfroshour@netzero.net> on 07/28/2008 11:10:02 AM 

Subject: Regulation AA 

Jul 28, 2008 

Federal Reserve Board Email comments 

Dear  Email comments, 

I have been with Advanta since 3/15/07 $6,750.00 2.99% for life of 
loan. Never late, always paid more than minimum. A payment of $89.00 
was due on Friday 5/16/08. I was not able to make that payment until 

Monday 05/19/08 and I called the credit card company to try to explain. 
I paid $400 on 05/19/08 and was charged $39.00 late fee.  I tried to 
overturn that fees without success.  I was outraged when they then 
turned my 2.99% interest rate to 34.99%.  I transfered the balance of 

the funds $3,574.00 to Bank of America at 4.99% until 5/09.  Advanta is 

trying to collect the $39.00 late fee and the accumulating interest.  I 
believe this to be unreasonable and unfair. Please Help. 
Deborah S. Froshour 

. 

Sincerely, 

Ms. Deborah Froshour 
410 E Walnut St 
Perkasie, PA 18944-1618 


