From: Steve <mountainhigh50@yahoo.com> on 07/28/2008 12:10:03 PM

Subject: Regulation AA

Please stop the money gouging tactics of the credt card companies. | work for the USPS
and have seen firsthand how people are cheated. When we first came out with delivery
confirmation, | tried it out on a credit card payment and I'm glad | did as they charged me

a late fee saying it took 12 days to receive my payment. Delivery confirmation showed that
they received it in two days. This is just one example of the kinds of things these companies
do on a regular basis. Thanks for your consideration, W.S. Bloss



