
 
 

 

 

From: pspychalla@aol.com on 07/28/2008 03:40:04 PM 

Subject: Regulation AA 

Dear Sir/Madame; 
It would appear that the banks are really not regulated and they are 
not accountable. When assessing fees, they don't always give the 
customer a truthful account of how the fees are being assessed and 
different representatives will give you different excuses. When you go 
online, the money is available and then the next day, you could see 
three or four items that just seem to appear overninght. On several 
ocassions, the money was available and when I asked why the fees 
occured, I didn not get a satisfacory answer. 
Literally, it's just like stealing from poor people. Thank you for your 
time. 
Sincerely, 

Patrice Spychalla 
308 S.E. 10th Street 
Deerfield Beach, FL 33441 


