
 

From: Angela Adams <angela@themortgagehouseinc.net> on 07/25/2008 11:45:07 AM 

Subject: Regulation AA 

Jul 25, 2008 

Federal Reserve Board Email comments 

Dear Email comments, 

I have allot to say. . !!  I have a mid credit score of 776.  I had a 
personal BofA credit card with a rate of 7.99. .  they sent me a ltr 
stating they are upping my rate to 15.99% . I called them and they 
stated (script) oh, sorry mam you have had too many inquires,balances 
have increased, and no new accouts opened.  I argued and asked for her 

supervisor.  The supervisor comes on the line and states the same. .  I 
said listen, I am in the finance business and know my credit profile 
very well and I have had only 2 inquires in the last year, none of my 
balances have went up. . and oh yes. .  no new accounts. .(wouldn't no 
new accounts be a good thing as I am paying your bill?)after 3 

supervisors they froze my rate. I need a book to write this . . I am a 

mortgage broker.  I have a line of credit with Advanta of $25,000.00 at 
a rate of 7.99 I have a $8200.00 balance .  they sent me a ltr raising 

my interest rate to 32% !!!!!!  and again, I called they said the same 

thing as BofA inquires,balance etc. .  again I talked to a supervisor , 
, and the answer was oh sorry mam, , we have to do this because 
Advanta is hurting. .  so they hit their best clients to pay for their 

mistakes. .?? again, , A $25,000.00 line I had to freeze my rate, close 
my account and they would then and only then freeze my rate. . I have 
never even used this card as it was only a balance transfer. American 
Express , , I have been a loyal business customer of their's for 10 
years, ,  paying my balance off monthly.  . . again, ,  my business 
line of available credit was $25,000.00 with $3,800.00 on it. .  they 

wanted to lower my available credit to $6,500.00 I screamed and yelled. 

. again, , talk to a supervisor and same song and dance and said sorry 

. .  there must have been a glitch. .  we will put your line of credit 
back up to $25,000.00 as you have been a long and loyal client paying 
more than the minumum payment and paying ahead.  I would like to fax a 
ltr to someone re: Amx ltr I recv'd stating that their analysis of my 
overall creditworthiness and the credit risk associated with customers 
whose business is the same industry as mine. Who do I call for a class 
action law suit?? How can the they label everyone in my industry. .?? 
The lady said they are looking at everyone with 
mortgage/realestate/appraiser/title/builder/developer and high risk 



regardless of your credit score and history.. .  I would be happy to 

fax to you the ltr from Amx. .. please someone stop this madness!!!  Or 
we will have record bankruptcies this year and beyond. . .  Best 
Regards, Angela Adams, , 

Sincerely, 

Mrs. Angela Adams 
847 Big Bend Rd 
Roseburg, OR 97470-9600 


