
 
 

 
 

 

 

From: "Upton, Robynn" <Robynn.Upton@infores.com> on 07/29/2008 01:25:07 PM 

Subject: Regulation AA 

Please adopt the reforms outlined in this proposal. The banking and credit industry are gouging 
consumers in a unfair manner.  Since almost all banks and credit cards have adopted these policies in an 
attempt to be competitive, it can only be stopped through regulation. 

I am personally hurt by double-cycle billing because I occasionally carry a balance on my credit card 
when I am having trouble making the payment. I end up paying for 2 months of debt even though I only 
carry the balance for 1 month. 

Robynn Upton 
Chicago, IL 


