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Subject: Regulation AA

I offer the following input as it relates to credit cards and credit information:
 
1. With many credit cards there is on record electronic pay information; with two of my 
cards to call and have them process an electronic pay if one is traveling they want 
14.95.  Ridiculous, since electronic pay is less labor than processing a check.  I would 
also add that I am on computer pay no extra charge and they even gave me a monetary 
incentive to do so because it saves money to not handle paper etc.  The extra fee to 
initiate a telephone electronic payment is nothing more than a way to generate revenue.
 
2. Another issue that really is egregious involves at least one credit reporting bureau - 
Equifax ? CSC Credit Services.  They report credit data to Fair Isaac Corporation to 
calculate a FICO score used to set loan rates etc.  Through correspondence and verbal 
communication they know they are reporting information in error to calculate an 
erroneous score yet they will not correct a known problem.  This comes about where if 
they have a couple credit cards for an individual one with a stated limit and another 
without a stated limit they report charges for both to Fair Isaac along with the added 
limits which is zero added to something.  This will and does give an erroneous score 
that is being reported and used for credit.
 
3. On death of my parents I reported to each of the three credit reporting bureaus Trans 
Union, Equifax, and Experian the full names of my parents, their full address and their 
social security numbers etc. with the idea they freeze the record.  Rather than thank you 
we will verify with the public record each came back and asked for everything from 
copies of power to act etc.  To my knowledge they are still selling my parents names for 
credit offers etc.
Based on my experience dealing with the credit bureaus they do not have the consumer 
interest in mind but opt for income on anything they can sell including products that are 
of limited value to protect identity theft etc.
 
Personally I do believe the government needs to regulate what these people do.  A 
hands off approach and let them regulate themselves does not work.  Should you need 
anything further of me on my input please feel free to contact me via mail or e-mail.
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