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Comments: 
I OPENED MY ACCOUNT WITH COMPASS BANK IN MARCH 2008. 
SINCE OPENING MY ACCOUNT I AM PAYING NSF FEES ALLL  
OVER THE PLACE. I HAVE PAID ALMOST 2000 IN NSF FEES  
SINCE MARCH. THEY WAIT TO POST MY DEPOSITS AND  
CHARGE ME 38.00 FEES WHEN I USE MY CHECKCARD. THEY  
POST MY CHECKCARD TRANSACTION FIRST AND THEN POST  
MY DEPOSITS SO I GO NEGATIVE BEFORE THEY CREDIT MY  
DEPOSIT. THESE ARE DIRECT DEPOSITS TO. THEY GO IN 
AUTOMATICALLY. I WANT TO START A CLASS ACTION LAWSUIT  
AGAINST COMPASS THERE ARE TO MANY OF THE SAME  
COMPLAINTS AND THE COMPLAINTS ARE FROM EVERYWHERE  
NOT JUST HERE IN AZ. I AM RESEARCHING ON TRYING TO DO 
A CLASS ACTION LAWSUIT AGAINST COMPASS THEIR BANKING  
PRACTICES SHOULD BE ILLEGAL. I had to get a lawyer to dipute  
the fees. My husband went in and questioned the fees on our account  
on Wednesday and our account was closed out on Wednesday all our  
account they closed our personal and business accounts and  
suspeneded our online access to the accounts it is like they never  
existed. We had no notice they closed them out and for what reason  



they closed them out. After he went in and asked about the NSF fees 
and got no explanation besides use a register and you need to keep  
trck and manage your money better. After he left that branch they  
erased us like we never existed. I am sure they probably reported us  
to Checksystems I am not sure but the practices at this bank is  
outragous. I have never had anything like this in my life happen at any  
bank in my life. They usually give you notice and reasons they are  
closing out the accounts. I am also hoping they have not messed with 
my children's accounts I have 3 young savers accounts opened there. 
This is the worst bank ever. I also had direct deposit and would have  
never known our accounts were closed unless I tried to login to our 
online banking. You question their practices and they erase you like  
you were never there that there is very questionable at least. Its like 
they know they are in the wrong and they erase you so you can't talk 
anymore like some clip out of a movie because you no longer use  
their so called banking services. We were put on Chexsystems 
without our knowledge by Compass Bank without giving notice to pay  
on account before we were put on chexsystems. Usually banks give  
you notice to pay and a month or 2 before they close out accounts 
and report you. Not Compass Bank they do what ever they please. 


