From: "Kathy Steffens" <kathymfp@charter.net> on 07/30/2008 01:55:03 PM
Subject: Regulation AA

Please do not let the banks charge the consumer for all these out rageious fees. The banks and credit
card companies need to be held responsible for any unfail dealings. The consumer has to absorb all
costs, but yet the consumer's pay check does not increase with the cost of living, or cost of doing
business. The banks are making millions and paying their presidents large bonuses at the cost of the
average consumer. Who is watching out for us???
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