From: creativech@aol.com on 09/12/2008 12:45:02 PM

Subject: Regulation AA

Michael Brady
Jay, Vermont 05859

i recently paid off over 36,000 dollars in debt on a credit card. The company billed me over
300 dollars further for interest on the debt for the remaining days in the billing cycle, on
the original debt that was paid off earlier in that cycle. That truly is insult to injury and
should be illegal!!!



