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Subject: Regulation AA

Federal Reserve Board Docket No. R-1314
 

Dear Federal Reserve Board Docket No. R-1314,

We have experienced credit card companies constantly changing
payment due dates without notification and allowing very little
time between date we receive bill and date payment is due. When
we complain, we have been told to &quot;choose and date&quot;
but several months later they have again changed the date to an
earlier one (hoping we won't notice and incur more late
charges?) We have been billed for charges made overseas (making
us wonder how secure our account info really is) and it took us
months and notarized letters to get these charges off our
accounts. We have a difficult time communicating with one credit
card company because the customer reps often do not speak clear
English.

I appreciate the opportunity to file comments in support of
Regulation AA - Unfair or Deceptive Acts or Practices [R-1314],
the recent proposal to curb unfair and deceptive credit card and
overdraft practices. I support the credit card aspects of the
rule, while also suggesting that protection is needed against
additional unfair credit card practices beyond those covered in
this proposed rule. I believe that stronger protection against
unfair practices in bank overdraft programs is also needed.

Sincerely,
Deanna Nelson
91 Birch Dr
Poland, ME 04274


