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I bank with Wells Fargo bank. They have some of the most deceptive, 

manipulative bank fees I have seen, and the customer service is 

unwilling to serve its customers. I strongly disagree with Wells Fargo's 

overdraft policies for the following reasons: 1. Wells Fargo always pay
 
the highest dollar amount first, which always causes more overdrafts. 

2. They don't give me a right to deny purchases when the purchase 
will trigger an overdraft. They claim that they give "up-to-the-minute" 
account balances, but this isn't true. If the account balances were so 
accurate, why, then, am I not able to know if my charge will cause an 
overdraft? 3. They claim to give "up-to-the-minute" account 
information, yet, when I make a deposit, they hold it until midnight 
before crediting it to my account. 4. When you call in to customer 
service, they oftentimes say they can't reverse an overdraft charge 
that happened over 90 days ago because they can no longer see it in 
their system. They say to call in prior to the 90 day expiration date so 
they can do something about it. Yet, when I call in within the 90-day 
period, they claim that they can't do anything about overdraft fees. So, 
they contradict themselves and lie to the customers just to keep the 
money. To make matters worse, if you ask for an overdraft reversal, 



 

 
 

 
 

 

they then mention a credit they made to my account 4 1/2 years ago! 
When I ask them how they are able to see something beyond 90 days 
back, they say, "Well, we always show credits, just not debits." Then, 
they turn around and direct me to online banking where I can 
download 7 years' worth of bank statements. Although this feature is 
nice, I am wondering why they can't use my online statements to view 
charges beyond 90 days? Wells Fargo has horrible customer service. 
The branch managers won't help you when you need things, and their 
banking practices are unethical, deceptive and manipulative. 
Sometimes, they will let a pending transaction charge my account 
twice, and they won't fix it for up to three days, lowering the available 
balance during that time. They always try selling me overdraft 
protection, but there is a fee for their savings accounts. I don't want to 
pay a fee to save money. I want the banks to honor their promises of 
free checking or savings. If they are unable to provide those services 
for free, they should not advertise them as free. Thank you, Federal 
Reserve, for any assistance you can provide to the customer. 


