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Comments: 
A letter I sent to my bank and the CEO, of course I have never gotten 
a reply to it. I am sick and tired of banks ripping off the little folk! 
Deborah L. Purdom 3674 SW Viceroy Street Port St. Lucie, FL 34953 
June 21, 2008 BankAtlantic Attention: Branch Manager and Janice 
971 Village Boulevard West Palm Beach, FL 33409 Jarett S. Levan, 
CEO 2100 West Cypress Creek Road Ft. Lauderdale, FL 33309 Re: 
Account Number: 60320015 I would like to thank you for signing me 
up in an “Overdraft Protection” program that I was never even told 
about nor asked if I wanted to be in it. I was told that I could attach my 
checking to my savings account or to a credit card to avoid overdraft 
fees, but I had to have a certain amount of money in my savings first 
and then you wouldn’t even approve me for the credit card. So you 
just “gave” me this, so called “protection”? I would also like to thank 
you for unfairly and unscrupulously manipulating my 
debits/withdrawals in a way that allowed you to deduct more overdraft 
fees than were really necessary (and calling it “protection”). Your 
excuses to justify your methods are really invalid! The only reason 
you deduct the larger amounts first is to get more money for the bank. 
You act as if the account and the money in it are yours to do with as 
you pleased. You have no idea what your customers payment due 



 

 

 

 

 

 
 

 
 

 

dates are so you really cannot determine which payment is more 
important. This practice often created a major financial crises for me. 
Besides, with the overdraft program, even if you deducted the highest 
amount last, it would still get paid, you just wouldn’t get as many 
overdraft fees for the bank. Forget me saving anything, your bank 
took it in unfair overdraft fees! When I spoke to your manager, Janice, 
at the Village Boulevard branch in West Palm Beach, she informed 
me that BankAtlantic had already refunded $500 and some odd 
dollars in overdraft fees to me, since the date I had opened the 
account in Jan. 2005, and couldn’t refund anymore, as you have a 
limit on refunding overdrafts. That’s really not a lot in 3 years! And I 
honestly do not understand how there can be a limit to being fair. Also 
$180 odd dollars, of that total refunded amount, done in Jan. 2008, 
was the fault of one of your employees. Supposedly she gave me the 
wrong information. The reason given for her error was because she 
had been really stressed out and forgot that withdrawals come out 
first. That is really an invalid excuse also. Anything you take out of an 
account is a withdrawal, it doesn’t matter if it’s from a withdrawal slip, 
check or debit card, it is STILL a withdrawal! I had told Janice I would 
come in and sign a promissary note because I could not pay the 
unfairly calculated fees of over $1,000.00 all at once. In the meantime 
all the fees were reversed and the account was closed as of May 8, 
2008. Then on Friday, May 16, 2008, when I checked online I saw 
that my IRS rebate had arrived in my closed account (an account that 
I had absolutely no access to). That weekend the $600.00 
disappeared from my account, online, so I assumed it had been 
returned to the IRS, since the account was closed. WRONG! On 
Monday, May 19, it showed where it had been added in and then 
subtracted as a “force post debit c/o recovery”. I really needed that 
$600.00 to pay a car payment and catch up on past due bills. But I 
guess my being able to have my car for work, or being able to pay my 
utilities and have food to eat is not as important as the bank getting its 
overdraft fees. When I went into the branch to sign a promissary note, 
I asked how they could just take my money without a court order or 
consulting me, especially with the account being closed. Anybody else 
would have had to have a court order (with a few exceptions, like the 
IRS or for back child support). Janice informed me that “they could do 
that if I owed them money”. I don’t think that is correct. And if it is 
legal, it definitely should NOT be. Nobody else can just take money 
out of my account like that, except me and I wasn’t even able to do it 
at the time! That is MY money to decide what to do with it or where it 
should be applied, not the banks! And since the account was already 
closed, that deposit should have been promptly returned to the IRS! 
You can bet your life that a debit would have been returned! And I 
probably would have been charged yet ANOTHER overdraft fee as 
well. And now I receive a “Notice of Unpaid Debt”, from TRS 



 

 
 

 
 

 

 
 

 
 

 

Recovery Services, Inc. (copy enclosed) for the FULL amount of the 
Overdraft fees. No mention of the $600.00 being subtracted, no 
mention of the daily $5.00 fees which Janice said were being taken off 
the balance, nor was there any mention of my signing the promissary 
note on May 22, 2008, agreeing to pay the remaining $449.72. (This 
“Notice of Unpaid Debt” also states that the account was closed on 
May 22, 2008, but that is wrong, it was closed on May 8, 2008.) Either 
your bank is awfully greedy or you have very poor communication 
between offices! In this day and age of electronic technology, I find no 
excuse for such poor communication! I should not be receiving 
anything from a “Recovery” company and I expect you to take care of 
the matter promptly! It sure is nice to know that BankAtlantic 
appreciates its overdraft fees more than it appreciates its customers! I 
would also like to notify you that I will not be able to make the $20.00 
payment this month, as per the promissary note, nor do I know how 
soon I will be able to make one, as I no longer have a job. As of June 
12, 2008, the company I worked for, Flagler Title Company, has gone 
out of business and the owner has vanished from the face of the earth 
and had taken all the money from the operating accounts with him. 
(Perhaps you saw it on the news. If not, go to Palm Beach Post.com 
and search for Flagler Title, you can read the articles in there.) They 
did not even have enough money to pay the remaining employees, for 
the last two weeks we worked. Which means I worked for free for two 
weeks and now I don’t even have money to purchase gas for my car 
so I can go job hunting. I have applied for unemployment but it takes 
3 to 4 weeks to actually get your first check and that is only $275.00 
per week (Florida has not updated their unemployment in 10 years). 
And with the economy the way it is today, I do not know how soon I 
will be able to find another job. I do know that I can’t even start 
looking until I get my first unemployment check so I can purchase gas 
for my car (and hopefully they don’t repossess my car in the 
meantime). Guess they will just have to turn the electric and water off 
for now. Sincerely, Deborah L. Purdom Enclosures 


