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| have been a member of Telhio Credit Union for about 7 years. |
noticed in the last few months this new practice of charging a fee
before the transaction clears. On one such purchase at Advance Auto
Parts, | was charged one amount for a battery, before they took off
$10 for the exchange of the old battery. In that short time frame,
Telhio had charged me $25 for being a few dollars short, even though
the $10 was immediately credited back. | tried to explain to a Telhio
rep, but was instructed to take my case to Advance Auto. A week later
| was charged $25 for being $.03 short on a pending transaction. It's
pretty ridiculous to think of all the money they have been given out of
my account over the years.



