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In the past six months | have noticed that my credit company (Visa
Citi) has been sending my bill lazter and later. The billing period may
close on 4th of the month but | do not get the bill until the 15-17th of
the month and it is due w/i 10-14 days. Whatever happened to the 25
day grace period? | have no doubt that the credit card billing
department is intentionally holding onto these bills or not do the actual
billing run/generation until 7-10 days after the billing closing date. Mail
should not take more than 3/4 days to get from them to me no matter
where it originates in the postal system. After all they get reduced
postage rate for presorted mail. And they know that the cancellation
stamp no longers gives city, time and day mailled.



