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Comments: 
Early in the month of July, my husband paid some bills on line. He 
checked our bank account balance online, saw there was money 
available and made the payments. These were made on the 30th of 
June to avoid credit card late fees. I have proof of that as he did not 
get charge the late fees. Soon after he made these payments, he told 
me. I had written checks, he was unaware of so I quickly went to the 
bank and deposited a check in the ATM. He had been told in the past 
that was the most efficient way to make a deposit as the date and 
time would be noted. I watched on line for the next 3 days to see if 
any payments would create an overdraft. Each day the dates noting 
our deposit and the payments changed. Each day an overdraft did not 
show. On the third or fourth day, some checks cleared and the date of 
the deposited check changed again to that day. The checks, largest to 
smallest, were credited first, the deposit, last. We were charged with 3 
overdraft charges. Later that month, after a weekend of debits, mostly 
under $20.00. A check my husband wrote to a friend was withdrawn. 
The date on the check was for earlier in the month. He did not expect 
the check to be cashed until the following month. Needless to say, on 
Monday evening the check cleared and was credited first (as it was 
the largest). All of the debits made over the weekend had changed 



 

 

 
 

 

 
 

 

dates and were credited on Monday as well, after the largest check. 
We recieved 8 overdraft charges of $33, well more than the amount 
the debits. Rather, than one overdraft charge, we had 8! I immediately 
went to the bank with cash to make up the difference. When I learned 
I had 8 overdrafts, I did not have enough and was concerned then 
that I would get additional overdraft charges on the previous overdraft 
charges. The bank was willing to forgive only 3 charges provided I 
signed up for their overdraft protection plan. (In the past we were told 
we could not get this plan) Additionally, I was informed of a program 
they have had for over a year with additional perks to my checking 
account that would not mean changing anything with my account but I 
had to seek out and apply for. The bank manager had no answer as 
to why if these perks were available and would not mean changing my 
account number, these benefits were not automatically granted to 
loyal customers and grandfathered into existing accounts. In the 
month of July we lost $264 to overdraft fees when we should have 
only lost $33. Why is it that we do not have access to our money if we 
deposit a check? If the check doesn't clear then penalize. Otherwise 
on a weekend, the only place I am aware of is to cash a significant 
check at a bar (I believe on the condition that much will be spent 
there). I am not sure where else I can cash a check if I can not get to 
a bank during their limited hours. I would love to take my business 
elsewhere, but with the new bank laws (from a few years ago), all 
banks operate this way and our bank is the only one in our town! The 
idea of a neighborhood, helpful bank is gone to a way to make money 
off of others through rigid, scamming practices. 


