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Comments:
I want to express my disgust at the way in which credit card 
companies are abusing many consumers. Being self employed, I 
have recently found myself in difficult circumstances facing a drastic 
reduction in my income. I am the first to admit that I charged more to 
my cards than perhaps I should have done, but there were times I felt 
I had no other option. I never missed a payment, or was late, or 
exceeded my limits. In short, I obeyed all the rules, no matter how 
difficult it was for me to do it. Unfortunately, I fell behind on my 
mortgage payments but am currently trying to work out a settlement 
with my bank who are only to willing to help. Just to help things along, 
Bank of America decided that although I had never missed a payment 
on my cards with them, I really wasn't in enough trouble with my 
mortgage so they would implement the Universal Default Clause. 
They closed first one and then the second line of credit I was using to 
run my business. Not content with that, they then increased my 
interest rate from 8.99% to 29.99%. So, now I have a much increased 
debt load AND I don't have a mechanism to pay for the essential 
services I use in my business; the services that help me generate my 
income. Talk about Catch 22! Bank of America justify all this by telling 
me I am an increased credit risk. Well, I certainly am now, aren't I? 



So, as far as I can see, the banks are not helping the situation that 
many people find themselves in today. Rather than help cardholders 
who are trying to (and succeeding!) in following all their rules, they 
slam them with higher interest rates - just because they can - and 
make a small problem much worse. Then of course, they'll generate 
lots and lots of lovely late fees when people can't afford to pay their 
usury. Finally, the kicker is that they get to charge the higher rate 
RETROSPECTIVELY. How can that be fair in any way? I charged 
purchases to my card, followed all the rules, did NOTHING egregious 
to Bank of America and still they get to slam me with a totally obscene 
interest rate. Please, please, please do something about these 
corporate crooks. I don't expect you can do anything retrospectively 
(unlike the banks) but it would be nice for them to only be able to 
charge customers at the prevailing interest rate when the initial 
purchases were made. Anything else is a license for abuse. I am now 
seriously considering Chapter 13 as a real alternative. It's almost 
worth it just to kick Bank of America where it hurts.


