From: ROBERT COLEMAN , CA

Subject: Electronic Fund Transfers

Comments:

Due to the largest check,(item) being paid n" First" has cost me dearly!
| would have preferred my Rent, Tax or any other check be returned and it would
have been cheaper than paying multiple $30.00 plus charges for small items like

ATM $1.50 fees and coffee purchases of less than $5.00 running up a $500.00 overdraft
fee charge.

Bank of America in 2007 hit me with so many charges | could not afford to
purchase me diabetes medicine and pay other bills. | feel these charges are
"Greedy" and "Highway Robbery"!

If the large checks were returned , the most you would be charged is (1)
overdraft fee from your bank and (1) return item fee

From the presenter.(Rent,Tax,etc).

Thank you,

Robert A. Coleman
Ca.



