
From: Michelle Wright, WA

Subject: Electronic Fund Transfers

Comments:

Board of Governors of Federal Reserve System
20th Street and Constitution Avenue, NW
Washington, DC 20551

Dear Federal Reserve Board Director:

I support the proposed requirement that would require financial
institutions to obtain consumers'' affirmative consent (or
opt-in) before any overdraft fees or charges may be imposed on
consumers'' accounts.

Banks should get explicit permission before enrolling customers
in the most expensive overdraft system, automatically covering
overdrafts and charging high fees, and should be stopped from
using unfair practices to increase their overdraft fees.
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I am employed by a bank and I feel that it is totally unfair to
AUTOMATICALLY provide this service. The customer should have to
request it. The transaction should be halted at the point of
sale if the account is overdrawn. That would be true customer
service. Please do something to stop this practice.......it can
be devastating for the consumer.

Sincerely,

Michelle Wright
WA


