From: Autodesk Global Business Services (GBS), Amy Greene

Subject: Electronic Fund Transfers

Comments:
Banks must make us Opt In
| had someone fraudulently access my account, making an overdraft of several

hundred dollars. | had no idea | had an overdraft and didn't want one.
It seems | have no choice. Please make the bank ASK ME if | want the service SO | CAN REJECT IT.

Also - if | don't have the money on my debit card, Just Say No. | won't spend it
and will investigate what the problem is.

Amy Greene
Autodesk Global Business Services (GBS)



