From: Dawn Michelle Berry

Subject: Electronic Fund Transfers

Comments:

| AM A BANK OF AMERICA CUSTOMER AND HAVE BEEN SINCE 1983. | AM EMPLOYED WITH
AMERICAN AIRLINES AND HAVE 23 YEARS THERE. | CAN SQUEAK BY PAY CHECK TO PAY
CHECK-BARELY NOW. PLEASE DO NOT RAISE ANY MORE FEES.

THANKS,
DAWN MICHELLE BERRY



