
From: Wendy Harp

Subject: Electronic Fund Transfers

Comments:

I concur with the comments made by the Network Branded Prepaid Card Association 
(NBPCA). 

I also wish to convey a few additional thoughts.  I do believe the government 
has a duty to protect the people.  And I believe capitalism should protect 
consumers from unreasonable market prices.  That being said, these prepaid 
products cannot be provided for free; they have hard costs such as plastic, 
paper, printing, postage, embossing, customer service, security, operations, 
marketing, etc. and most also provide lost and stolen protection.  Companies 
that provide prepaid services to the public do not have merchandise to mark up, 
like retailers.  Companies that provide network branded prepaid products 
protect the consumers from single merchant gift cards offered by retailers that 
go bankrupt.  Network branded prepaid cards allow consumers to shop online as 
well as point of sale, and most offer the consumer their available balances 
when they report them lost or stolen. 

It should be required that clear and accurate and disclosures are available to 
consumers so that they may make an educated purchase decision.  The disclosures 
should take into consideration the size and packaging of the product.  The 
public has the option of cash if they want a product that does not carry fees.  
However, if prepaid products are preferred because of the additional services 
and protection they provide, the companies providing such services should be 
able to price them as they determine appropriate, just like any retailer, and 
the public should have the right to determine what product, features and cost 
fit their needs. 

It should not be for the government to control the price of a product made 
available to the public when the public is sufficiently able to do that for 
themselves.  I hope you limit the laws to appropriate  and reasonable 
limitations, such as disclosures, without putting the product in jeopardy of 
being eliminated. 

Thank you for the opportunity to comment. 

Regards,

Wendy Harp


