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June 4 , 2 0 0 9 

Ms. Jennifer J. Johnson 
Secretary 
Board of Governors of the Federal Reserve Sys tem 
2 0 , h Street and Const i tut ion Avenue, Northwest 
Washington, D.C. 2 0 5 5 1 

Submitted via email: reg .comments@federa l reserve .gov 

RE: Clarifications of Proposed Changes to Regulations AA and Z; Docket No. R-1314 

Dear Ms. Johnson: 

On behalf of Best Buy Co. , Inc., enc losed p lease find our commen ts on the Board, O T S and N C U A's proposed 
clarif ication to the Regulat ion Z and Regulat ion A A regulat ions publ ished in December 2008. 

On behalf of mil l ions of our cus tomers who have used deferred interest f inancing offers within our stores to purchase 
products that are important to their famil ies, w e great ly appreciate the Board, O T S and N C U A 's publ icat ion of this 
clarif ication. The availabil i ty of these f inancing opt ions has made the products w e sell more af fordable to our cus tomers , 
and we bel ieve these opt ions should be mainta ined. W e strongly suppor t the Board, O T S and N C U A 's regulat ions to 
ensure consumers have enhanced disc losures of the terms and condi t ions of f inancing opt ions like deferred interest. Our 
business rel ies on providing value and maintain ing posit ive ongo ing relat ionships with our cus tomers and these 
clari f icat ions will enab le both to cont inue. 

W e are proud - in partnership with our providing banks -- that our cus tomers for a lmost twenty years have been able to 
purchase products f rom Best Buy by using deferred interest f inancing. W e are pleased that our cus tomers have been 
able to choose deferred interest f inancing opt ions ranging f rom three to thirty-six months to support often essent ia l 
purchases for educat ional , enter ta inment and home needs. 

W e are in substant ial ag reemen t with the Board, O T S and N C U A ! s proposed clari f icat ions to help ensure consumers 
complete ly understand the terms and condi t ions of f inancing opt ions like deferred interest. Over t ime, we have a lways 
sought insights, perspect ives and opinions f rom our cus tomers and others to ensure w e are t ransparent as to the te rms 
and condi t ions of these f inancing opt ions used by cus tomers to meet their needs. F rom these insights w e have wo rked 
with our providers to adapt these programs to make them simple, clear, and more unders tandable for our cus tomers . W e 
bel ieve a vast majority of cus tomers understand and value these p rograms as is ev idenced by the fact that over 8 0 % of 
our f inanced t ransact ions c o m e f rom repeat cus tomer use. 

In addi t ion, whi le our banks maintain the data of the cus tomer accounts they serv ice, we know that for those who are 
current on their accounts, at least 75 percent of shorter- term (less than e ighteen months) and at least 85 percent of longer- term 
(eighteen months and over) deferred interest cus tomers comply with the plan terms, pay the pr incipal ba lance in full by 
the expirat ion date, and thereby avoid any interest charge. 

Despite the posit ive exper ience of cus tomers with our programs, we d o agree wi th the Fed, O T S and N C U A 's asser t ion in 
the clarif ication that, if not done correct ly, there could be some confus ion among consumers concern ing the d isc losures of 
deferred f inancing. Therefore, we fully suppor t the goal of the clar i f icat ions to improve the d isc losures of no interest 
f inancing to consumers . As such we agree and strongly support the proposed clari f icat ions the agency has put forth and 
would limit our commen ts to only the fo l lowing sect ions in which we feel some addi t ional , albeit modest , clar i f icat ion wou ld 
be helpful. 
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Regulat ion A A section .23 Unfair Acts or Pract ices Regarding Al locat ion of Payments 
Best Buy supports the proposed amendmen ts regarding appl icat ion of payments but respectful ly submi ts the need for one 
addi t ional clari f icat ion. T h e current language could be interpreted as not a l lowing a credi tor to comply wi th a specif ic 
consumer request to apply payments to a specif ic balance. This potent ia l issue wou ld be part icularly re levant to 
consumers who are at tempt ing to pay off a promot ional purchase under a defer red interest offer w i thout hav ing to t ime 
their payments to co inc ide with the last two bill ing cycle rule. It is Best Buy's belief that individual c o n s u m e r requests 
should be honored when possible in order to a l low the customer ult imate flexibil ity and control over their individual 
f inancial si tuat ion. Thus, there should be addit ional clarif ication that a consumer may request that speci f ic amounts be 
appl ied to specif ic balances. This except ion for consumer requests should be l imited to the current bil l ing cycle only so as 
to avoid subsequent confusion for the consumer and the lender. 

Regulat ion Z section 226:16 Adver t is ing 
Best Buy appreciates the agenc ies efforts to ensure that advert is ing d isc losures clearly indicate the te rms of the offer to 
the consumer . Specif ical ly w e feel the requ i rement to call out "No interest if paid in full within X months" is a substant ive 
improvement and as such Best Buy has already taken act ion to incorporate this new language into our adver t is ing. W e 
respectful ly submit , however, that the addit ional d isc losure stat ing, "if t he balance subject to the program is not paid in full 
within the promot ional per iod, interest will be charged f rom the date the consumer became obl igated for each t ransact ion 
subject to the program", is better sui ted for display within a separate paragraph so long as it is prominent ly d isplayed with 
font no less than 8 point font on the same page as the headl ine offer. Best Buy current ly employs this pract ice by mak ing 
this s ta tement on the bot tom of every page in which we have a f inancing offer. W e have found this to be effect ive for 
consumers whi le maintain ing a s imple, unders tandable headl ine offer to our cus tomers . 

W e are a lso aware and support ive of the language in Sect ion 104 of the recently enac ted Credit C A R D Act of 2009 ( P . L 
111-24) requir ing credi tors to al locate the entire amount paid by the consumer in excess of the m in imum payment amount 
to a balance on which interest is deferred dur ing the last two bill ing cyc les immediate ly preceding the expirat ion of the 
period dur ing which interest is deferred. And , we agree with the s ta tement of legislat ive intent by Senators Dodd and 
Shelby dur ing a Senate floor col loquy on May 19, 2009, that the new law would not impact the abil i ty of credi tors to offer 
deferred interest f inancing programs to retail customers. 

In conc lus ion, we strongly support the Fed-O T S-N C U A's clarif ication to the changes to Regulat ions A A and Z as we agree 
with the need to protect the availabil i ty of this important f inancing opt ion to mil l ions of retail cus tomers wh i le enhanc ing 
and clari fying for cus tomers the advert is ing, d isc losures, s tatements and overal l understanding of the te rms and 
condi t ions of deferred interest f inancing. 

Thank you for considerat ion of our v iews and the dedicated public serv ice of the staff at the Board of Governors , Of f ice of 
Thrif t Superv is ion and Nat ional Credit Union Admin is t ra t ion. Please contact me at 612.291.2242 if you have any 
quest ions. 

Mark Wi l l iams 
President, Best Buy Financial Services 

Sincerely, signed 


