
Comments:

Bonnie Tyler
Cincinnati, OH 45224-1450

February 23, 2009

Federal Reserve Board

Dear Federal Reserve Board:

I do not want to be automatically enrolled in an overdraft "protection"
program.  Please allow me and other customers to "opt-in" to these
programs rather than allowing banks to automatically enroll us.

Please also stop banks from using unfair practices to increase overdraft
fees - like ordering transactions from highest to lowest, rather than the
order in which they occurred.

I have been affected by both of the above senarios.  I have been charged
overdraft fees when there was a 5 cent deficit.  I have been charged
overdraft fees when my bank card was charged twice (by the bank) for a
restaurant charge - one when they scanned the card and the second time
when the final transaction was put through by the restaurant.  A check of
the daily tapes from the restaurant showed that the transaction was only
processed once.  But the bank counted it twice and charged us $27 in
overdraft fees.  In addition, they place holds on deposited checks -
sometimes for up to 5 days.  I recently deposited an American Express
travelers check that was placed on hold for 5 days.  When I explained that
a travelers check is the same as cash, they told me I was wrong.  Six
months ago, my mother gave me a certified check for $3000.  It was from a
local bank who''s base is in another state.  Because the routing number was
from the other state, they placed a 5 day hold on it.  It was CERTIFIED!

I recently reac that some states are issuing unemployment checks by
issuing bank cards.  When the unemployed person needs access to their
unemployment allowance, they are charged service fees and can be charged
overdrafts if they withdraw more than is available.  Thank heaven Ohio
does not do this.  But what is wrong with states that they would contract
with a bank and support this type of predatory practice.  I''m sure the
banks are making money from the states to issue the cards and then making
more money charging the unemployed workers more fees.  You guys have got
to do something about the greedy banks.  Its time to rein this in!

Thanks for your help.

Sincerely,

Bonnie Tyler

Bonnie Tyler, Cincinnati, OH

Subject:

From:

Electronic Fund Transfers


