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| am a single parent, homeowner, and have been a customer of Bank of America
for 10 yrs. | have a checking, savings, and mortage accounts with Bank of
America. This bank charged me FOUR overdrawn fees of $35 EACH for transactions
of the following amounts: $15, $15, $12, and $8.47. When | inquired via online
bank representative why wasn"t the $150 | have available on my Line of Credit
used, the representative said that she did not handle Line of Credit, only
Chacking and Savings. This obviously makes no sense as the Line of Credit is
directly connected to the Checking accoutn as back up in the event of
insufficient funds. This is how people loose their homes, banks set us up to
fail.



