From: West High Counseling Office, Karen McKelvey

Subject: Electronic Fund Transfers

Comments:

WaMu/Chase

My son recently was charged $363.00 (11 overdraft fees @ $33.00 EACH) in
overdraft fees by using his ATM card for 11 transactions totaling $93.80 (most

of these transactions ranged from 2.50 - 7.50 for campus meals). This is
absurd! Not one single transaction in a 2 week period was declined even though
he was overdrawn??? This is a college kid, who just didn't know better.
Although | agree he should be dinged at some point to learn a valuable lesson.
This is way over the top.

Karen McKelvey

West High Counseling Office



