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Comments:
In regards to all the new regulations and rules being dumped on mortgage 
brokers, it is a shared feeling across the board that mortgage brokers are 
being "picked on" by the "bureacrats" unfairly and unjustly and I will attempt 
to argue this on 2 points.   INCREASING CONSUMER DOCUMENTATION: If any of the 
decision makers actually took time to go through these new regulations and 
rules thoroughlly, whilst also taking into account ALL of the rules and 
reglations already on the books, they will see that these changes will cause 
more harm than help.  A typical loan package that must be sent to a customer 
already includes between 80-100 (or more depending on the loan) pages of 
documents that a customer has to review, understand and sign.  If the decision 
makers haven't gotten the process right in ALL those pages, then maybe we need 
new decision makers who truly understand the processes and headaches that come 
with trying to help people obtain mortgage loans.  As a broker, I not only have 
to follow the governments rules, but I also have to follow all of the lender 
rules that, more times than not, completely contradict the government 
regulations (in good ways and bad).  After having dealt with some of the 
already changed regulations, I can tell you that the process has become more of 
a challenge than ever imagined.  Now instead of being able to do a loan in two 
weeks, it is now taking a month and MORE to complete these mortgage 
transactions and the customers don't understand that this is due to all of the 
new rules that we are forced to follow.  So on top of having to work twice as 
long on a loan, a broker then has to deal with all the customer complaints, and 
customers walking away from deals because of the increased time restrictions we 
have.  On top of that headache, there are lenders out there with their own 
interpretation of the rules that differ from every other lender; or you have 
lenders that don't really know HOW to interpret/implement the changes so that 
they stay compliant with ALL the rules but try their best, which in some cases, 
isn't good enough.  I also get customers complaining about the EXTRA paperwork, 



that they don't understand anyway because it's so complicated.  My main gripe 
is that most of the faults of this failed housing industry is being blamed on 
the mortgage brokers-greedy or not- and we are only 1 small link in this long 
chain.  Not all brokers are greedy and consumers have the right to shop, and 
have more than enough resources available to them in order to shop their 
loans.   This brings me to my next point: ELIMINATING/REDUCING BROKER 
COMPENSATION.  A broker already has to jump through hoops now to get their 
compensation for doing loans.  Lenders will restrict fees regardless of what 
the actual regulation requires.  For instance, in my state, I am allowed to 
charge and receive compensation on a mortgage loan up to 5% on an FHA loan and 
this limit does not include YSP.  However, I had a lender tell me that THEIR 
investors will only allow me 4% commission INCLUDING my YSP.  Not that I was 
even charging 5% + YSP, but when I challenged the lender on what the 
regulations said about my fees, it was either their way or the customer would 
lose their loan AND the 2 months of work that was put into the loan.  So 
basically, I had to do extra work and commit extra time to only make less 
money.  So much emphasis is being placed on what the broker makes, but has 
anybody looked into what these LENDERS make for these rates?  Brokers don't set 
these prices, but we are being penalized all around because we gain from it.  I 
also don't see anyone putting a cap on what Real Estate Agents make, eventhough 
90% REFUSE to budge on their 5-8% commissions.  And what about these appraisal 
management companies gouging customers for appraisals?  I find it ironic that 
noone is up in arms over the fact that a management company charges $450 for an 
FHA appraisal that an independent FHA appraiser would only charge $200 for.  
Is anyone doing anything about THOSE excessive markups?  Is anyone going to say 
anything about these unyielding lender fees?  Nobody complains when a title 
company marksup all of their fees.  Brokers do a lot of work, especially when 
dealing with low income homebuyers, and the majority of us aren't looking to 
rake people over the coals, but we do want what we earn.  To make matters 
worse, when it comes to a borrower needing assistance for closing costs-- the 
lenders, appraisers, real estate agents and the title companies will cry and 
complain that they are NOT changing their fees AT ALL.  You know who ends up 
reducing their fees to get that customer a closed loan?  That's right the 
MORTGAGE BROKER!  So to call us greedy or to try and limit our compensation is 
unfair.  We are already regulated enough by the government, then the lenders 
impose their restrictions beyond the government, and then we are restricted 
even more by the customer (if they don't want to pay our fees they have every 
right twalk, which they do regardless of how much work you have put into their 
deal).  Stop putting the blame on brokers and start looking at the other facets 
of this industry. Thank you.


