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Comments:
It is the policy and procedure of Southwest Airlines Federal Credit Union 
(SWACU) to reject transactions when funds in the account are not sufficient.  
SWACU does not intentionally allow members to overdraw their accounts at ATM's 
or by using their debit cards.  SWACU does not offer a Courtesy Pay Program 
that allows a checking account balance go negative within a dollar tolerance 
and then charge fees. However, when a transaction is authorized for $1, or a 
lesser amount than what is actually cleared, it is authorized with legitimate 
belief by SWACU that there were sufficient funds in the account.  When the 
transaction clears, it draws the account negative, and we charge a fee.  This 
fee falls under the exemption in 205.17(b)(1) & (4).  The comments by the 
Federal Reserve do not clarify this exemption, it changes it.    The member 
must bear some responsibility in maintaining their account balance and keeping 
a running balance of their available funds.  As an institution we try to assist 
the members in keeping their accounts current by declining transactions at POS 
when the member does not realize their account has insufficient funds.  The 
regulation is confusing to the consumer and cost prohibitive to financial 
institutions.


