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Comments:
I would like to start by commending you on your attempts to protect consumers.  
This is why at the inception of our overdraft program at Hughes Federal Credit 
Union, we made the business decision to not include ATM and one-time debit card 
overdrafts as part of our standard overdraft program.  With that said, when a 
member uses their PIN number to process an ATM or debit transaction, the amount 
is withdrawn from their account immediately.  This is not the case when the 
credit option is selected on the POS terminal that requires a cardholder 
signature.  That transaction is processed by the merchant typically within a 1 
- 3 day window.  Financial Institutions place a hold on the funds in the 
account until the transaction is presented for payment for a maximum of 3 days 
per Visa regulation.  If the merchant does not process the transaction timely, 
then we must drop the hold as a merchant has 180 days to process the 
transaction.  As this process occurs, it is quite possible that an ACH 
transaction or check written by the member may attempt to clear causing an 
overdraft for the POS debit transaction.  In our case, it is really not a 
matter of how items are cleared by the financial institution, but when the 
merchant processes the transaction.  Because Hughes Federal Credit Union does 
not authorize ATM or one-time debit transactions, unless we have a reasonable 
belief that funds are in the account. We have no knowledge of what checks or 
ACH transactions a member has written or authorized via ACH.  Because of the 
Model Consent Form for Overdraft Services (205.17), we are having a difficult 
time with the limited options in the model Opt-in letter.   We do not want nor 
have we allowed our members to authorize and pay overdrafts on ATM and everyday 
debit card transactions.   How do we provide our members with an adequate 
description of what they may be opting in for?  We would like to be able to 
explain that we do not authorize ATM or one-time debit transactions, but 
because checks and/or ACH items that have been written or authorized have 
cleared, additional overdraft fees may be assessed. ------ I understand Hughes 
Federal Credit Union does not authorize ATM or One-time debit transactions, but 



because checks and/or ACH items may have been written or authorized, additional 
overdraft fees may be assessed.  Thank you for your time and consideration of 
this matter.  Regards, Carla Craig - Hughes Federal Credit Union


