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Due to fraud...my Debit Master Card from Chase Bank was canceled and I
used another Debit Master Card from the same bank.

I have 3 accounts with Chase - Business, Personal and Joint.  I
accidentally used my Joint Debit Card instead of my Personal Debit
Card.  My joint account did not have enough money in it to cover the
debit transactions.  I was charged $35 for each of the 5 overdraft
transactions.  Several of my debit transactions were less than the $35
overdraft charge.

I irately called Chase to ask why they approved the transactions when
they knew there was not enough money in that one account.  They knew I
did not have enough money in the joint account to cover the
transactions and they knew they would make $34 for each overdraft.  I
had plenty of money in my other two accounts and could have paid for my
transactions another way. I have never had an overdraft before this
mistake. Chase told me I have to opt out of overdraft service starting
at the end of March 2010 and until that time, this is how they do it.
WHAT A RIP OFF.

Fortunately, I checked my online account and noticed the charges within
2 days.  My overdraft charges were $xxx on $xxxx worth of
transactions.

I pity those that make a legitimate mistake and incur huge charges that
can put them in a financial bind.  PEOPLE NEED PROTECTION FROM THIS
TYPE OF BANK THEFT!

Start the review of interest-rate hikes sooner, and strengthen them.
Consumers faced huge rate hikes while waiting for the CARD Act go to
into effect, and this provision is our only chance to have those rates
reevaluated and reduced. We can't wait another year --- banks should
review rate hikes as soon as the regulations go into effect this year.
Also, banks must review the rate hikes to determine if they are still
valid, and should be prohibited from coming up with new reasons for the
increase.

Restrict the size of penalty finance charges.  Penalty interest rates
should be considered a 'penalty charge' and addressed by the rule. Set
rules to limit penalty finance charges to levels that are reasonable
and proportional to the cost of the violation.

Restrict penalty fees to the lower of 5% of the amount at stake, or
$10. Customers should never pay a penalty fee that is more than 5% of



the amount at stake, and the Board also should adopt a low cap.

Keep the ban on inactivity, declined transaction and account closure
fees. Customers are getting hit with new fees for not using their
cards. The Board did the right thing to ban fees for actions that have
no costs associated with them.

It is critical the Board issue the strongest rules possible to protect
consumers, since the banks continually come up with new ways to get
around the consumer-protection laws. I urge you to give me the
protections I was promised under the CARD Act, and issue the strongest
rules possible.

Sincerely,

Anonymous


