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Comments:
Regulation E; Docket No. R-1343 Action: Proposed rule; request for public 
comment. Sound Financial Behavior - Free Access to Account Balance As a credit 
union we make every attempt possible to educate our members on the importance 
of maintaining and knowing their account balances.  We provide many channels 
for our members to know their account balances.  These channels are all free 
and include: Green on the Go (mobile banking), ComputerLine (on-line banking), 
live chat, MoneyLine (automated phone system), and the Contact Center (real 
person to talk to).   Sound Financial Behavior - Authorization based on 
Available Funds We also encourage sound financial behavior by our members so we 
have never authorized ATM or one-time debit transactions unless our member has 
had a positive balance in their account at the point of authorization.  
Therefore we were in agreement with the exception stated in the Final Rule that 
follows:  "Section 205.17(b)(4) includes an exception from the notice and 
opt-in requirements of Sec.  205.17(b)(1) for institutions that have a  policy 
and practice of declining ATM and one-time debit card transactions for which 
authorization is requested, when the institution has a reasonable belief that 
the consumer's account has insufficient funds at the time of the authorization 
request."  This proposal reverses the original Final Rule.  We disagree with 
the Board's decision to remove this exception and feel the Board had this 
correct when the Final Rule was issued.  We feel that the removal of this 
exception invites unsound financial behavior and shifts the cost of negative 
accounts to members who practice sound financial behavior.  This penalizes the 
responsible member and rewards the individual who does not practice the sound 
financial practice of knowing their account balance and maintaining a positive 
balance. Sound Financial Behavior - Know Your Account Balance The Board 
continues their commentary as follows:  "While the Board recognized that both 
financial institutions and consumers can have imperfect account balance 
information, the Board stated that financial institutions are in a better 
position to mitigate the information gap than consumers, such as through 
improvements to payment processing systems."  We disagree with the Board's 



perspective.  The member is in the best position to know their account 
balance.  The Credit Union has no way of knowing if the member has written a 
check or authorized an ACH that will post to their account.  The member should 
know their account balance and we have provided our members with multiple free 
channels to determine their account balance.  The opt-in requirement does not 
promote responsible and sound financial behavior on the part of the consumer.  
The vast majority of consumers never have a negative account balance.  A 
relatively small number of consumers end up with a negative balance and the 
opt-in requirement does not help promote sound financial behavior. Overdraft 
Protection Plan A large bank is currently positioning itself as the financial 
institution that will not pay a transaction if funds are not available in their 
customer's account.  This is impossible due timing nature of the debit card 
settlement system as controlled by the processors, not the financial 
institutions.  Since the authorization and settlement are not simultaneous 
other transactions can occur, thus taking the account negative when the 
one-time debit card transaction posts.  In addition, this large bank charges 
for their "overdraft protection plan".  The related fee is up to $10 even 
though the transfer is a zero cost transaction.  We do not charge for this type 
of transfer (We do charge $2 for a paper notice, most members use electronic 
notification).  We actively encourage members to set-up overdraft transfers to 
ensure their items are paid as authorized.  I anticipate that an unintended 
consequence of the opt-in position is for a significant increase in the fees 
related to overdraft 
protection plans.


