
December 1, 2010 

Ms. Jenni fer J . J o h n s o n , Secretary 
Board of Governors of the Federa l Reserve Sys tem 
20th Street and Const i tu t ion A v e n u e , North west 
Wash ing ton , D.C. 2 0 5 5 1 

R E : Proposed Ru le - Rev is ions to Reg Z - Credi t Protect ion Products 
Docket N o . R-1390 

Dear Ms . J o h n s o n : 

W e opposed the sugges ted changes to the credit insurance and debt protect ion d isc losure 
rules. T h e d isc losures are mis lead ing and wil l hurt our bor rowers and our Financia l 
Inst i tut ion. Debt protect ion products provide numerous benef i ts to our bor rowers , inc lud ing: 

• pay off a l oan , or makes payments in case of dea th or disabi l i ty 
• prov ide peace of mind for the consumer 
• protect a borrower 's credi t rat ing 
• protect our loan portfol io f rom defaul ts 

Debt protect ion is a very benef ic ia l product to our Financial Inst i tut ion as we l l , as it protects 
our loan portfol io f rom defaul ts and thus plays a vital role in our company ' s safety and 
soundness . 

El izabeth War ren hersel f bel ieves many Amer i cans lack suff ic ient levels of insurance. W e 
are conf ident you and the Board are wel l aware of Ms . War ren 's s tud ies on how un insured 
i l lnesses and in jur ies contr ibute to a s igni f icant percentage of all bankruptc ies in the Uni ted 
States {Market Watch Illness And Injury As Contributors to Bankruptcy, Heal th Af fa i rs, 
February 2005) . In today 's economic env i ronment , w h y str ip a w a y a proven method of 
provid ing Amer i cans wi th the oppor tun i ty to protect their debt th rough the purchase of 
credi t life and credi t disabi l i ty products? 

W h e n w e offer deb t protect ion products to our bor rowers , w e do so in a responsib le 
manner , des igned to fo l low the law and ful ly in form our bor rowers abou t the product . W e 
do not object to prov id ing new or revised d isc losures, as long as such d isc losures are 
accura te and impar t ia l . 

T h e p roposed d isc losures , a s wr i t ten , are inaccurate and mis lead ing to the consumer . 
Addi t ional ly , the tone of the proposed d isc losures is unduly negat ive and a la rming . 

Effect ive d isc losure language must be object ive and factual and w i th no under ly ing tone of 
bias or negat iv i ty . Unfor tunate ly , the proposed d isc losures fail to meet any of these cr i ter ia. 

In conc lus ion , these proposed d isc losures wil l hurt our organ izat ion and our bor rowers . 
They are mis lead ing and serve to wa rn consumers away f rom a product that may prov ide 
impor tant and needed benef i ts to t h e m . 

It is not the role o f our government to tell the Amer i can publ ic not to purchase - or to 
purchase - a product . W e ask the Board to w i thdraw these p roposed d isc losures. Or , 
a l ternat ively, establ ish d isc losures wh ich are accura te , object ive and ba lanced for all part ies 
invo lved. 



Sincere ly , signed 

Deb Heaney , Sen ior Loan Of f i ce r /Manager 
Minnesota First 


