
Architectural Hardware Company 
2409 Roberts Street, Muskegon, Michigan 4 9 4 4 4 
Phone 2 3 1-8 3 0-9 8 2 6 Fax 2 3 1-8 3 0-9 1 7 8 

Secre tary Jenni fer Johnson 
Board of Governors of the Federal Reserve S y s t e m 
20th St reet and Constitut ion Avenue N W 
Wash ington, D C 2 0 5 5 1 

Dear Secre ta ry Johnson: 

A s a bus iness owner for the past fifty-four yea rs , I have seen many changes . One of 
the b igges t changes is the use of credit cards . I first began accept ing credit cards 
about fifteen years ago . S ince then, swipe fees have gradual ly increased to a point 
where it is outrageous. I t is good to hear of the rule that will limit debit swipe fees 
to only twelve cents per t ransact ion. 

My bus iness , Architectural Hardware is located in Muskegon, Michigan. We do not 
deal with the general publ ic very much , a s we mostly sell to schools , churches, 
hospi ta ls, or commercia l bus inesses. We sell s teel , wood, and commerc ia l doors and 
hardware. A t this t ime, we do not accept debit cards , only credit. One of the 
reasons for this is because of the fees associated with them. T h e other reason is 
that we can get by without accepting them because most of my customers pay with 
bus iness credit cards . At this t ime, I a m paying between 2 point 5 % and 3 % per swipe. 
Th is is real ly a big chunk of money at the end of the month and is cutt ing into my 
revenue. 

Al ready, the economy has had us in the red for a couple years now. Our sa les are 
j u s t now beginning to pick up a bit. However, I a m sitt ing on pins and needles 
because of the oil prices that are increasing aga in . P lease, do all that you can to 
help keep smal l bus inesses in operation. Regulat ing the debit swipe fees is a good 
start! 

Yours truly, 

Signed, Roy Kartes 




