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Comments:

NONCONFIDENTIAL // EXTERNAL

I would like to think about this service as a positive direction for the public and the financial institutions
so that everyone is basically taking care of with getting goods and services and to get payments faster
is really a better system moving forward with all the federal services that are available and to get
access sooner than ever before is definitely the best way for our future and I think if someone is
expecting a item or even refund the system is going to provide that information to the customer and the
company and "all's well that ends well " not to mention the relief of just handling business  can give
anyone the sense of accomplishment because they have everything they need to complete a
transaction and everyone is a winner!!

Sincerely
Elizabeth C Costello
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