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Your comment: August 6th, 2021 Ann E. Misback, Secretary, Board of Governors of the Federal
Reserve System 20th Street and Constitution Avenue NW Washington, DC 20551 Re: Docket No. R-
1748, RIN 7100-AG15 Dear Ms. Misback: Thank you for the opportunity to comment on the Board's
proposed clarifications on debit card routing and interchange fees. I strongly support the Federal
Reserve Board of Governor's proposal to ensure merchants have options when choosing how to route
each and every debit transaction. The 2010 Durbin amendment ensured that a merchant has a choice
amongst debit networks when processing a transaction. The law does not limit that choice to only card
present transactions, and the Board is correct to clarify that card-not-present, or CNP, including
eCommerce transactions are covered under the law. As the Board called out in their proposed
clarifications, several issuers are not enabling the second routing option for card not present
transactions. This decision is in direct conflict with Regulation II which requires at least two unaffiliated
routing options for each debit card transaction. This lack of routing options has been especially
burdensome over the last 18 months as merchants have seen commerce shift online and their
acceptance costs increase as well. It is critical that the Board address this choice by the issuers and
ensure that merchants have routing options for each debit card transaction. Again, I thank the Board for
the opportunity to share my thoughts, but more importantly in taking actions to protect merchants'
routing rights. Thank you for your time and consideration. Sincerely, Jaspreet Wadhwa
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