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* The Division of Reserve Bank Operations & Payment Systems organizational chart was revised to correct the authorized position count in footnote one from 18 to 19. 
1 The Banknote Planning & Quality Control and the Currency Education Programs encompass 19 positions that are funded through the Currency Budget. These programs do not oversee Reserve Banks but rather 

support and oversee work at the Bureau of Engraving and Printing (BEP). 
2 Reporting for Payment System Studies is to the Director; reporting for Retail Payments, Digital Innovations Policy, and Technology Lab is to the Senior Associate Director.

Board of Governors of the Federal Reserve System

Division of Reserve Bank Operations & Payment Systems
January 17, 2021 Revised*

Assistant 
Director

Travis Nesmith

Official Format

Senior 
Associate 
Director

Gregory L. Evans

Deputy 
Associate 
Director

Rebecca Royer

Assistant 
Director

Casey Clark

Assistant 
Director

Nicholas Trotta

Associate 
Director

Jennifer Lucier

Assistant 
Director

Jason Hinkle

Deputy 
Associate 
Director

Jeffrey Walker

Assistant 
Director

Caio Peixoto

Associate 
Director

Jennifer Liu

Assistant 
Director

Jason Hinkle

Deputy 
Associate 
Director

Brian Lawler

Deputy 
Associate 
Director

Mark Manuszak

Assistant 
Director

Sonja Danburg

Markets 
Oversight
Alyssa Arute

Financial 
Management 

& Planning
Jennifer Quigley

FMI Oversight
Edward Anderson 

Mark Magro 
Kris Natoli

FMI Risk 
& Policy

Emily Caron 
Jennifer Judge

Financial Risk 
Management
David Crosby

Payment 
System Studies
Krzysztof Wozniak

Banknote 
Planning & 

Quality Control
Marc Surrency

Banknote 
Issuance 
& Cash 

Operations
Sonia Irvine

Currency 
Education 
Program

Vacant

Retail Payments
Kathleen Wilson

Business 
Operations, 

Planning, and 
Analysis

Information 
Systems
Fred Zevin

Oversight 
Program 

Management
Shannon Hulsandra

FRB Human 
Resources

Lauren Guerin

Financial 
Reporting 
& Control

Kimberly Zaikov

Information 
Technology

Michelle Monsees 
Jorgen Lazo

Building 
Planning

Martin Howell

FR Bank 
Protection

Accounting 
Policy & 

Operations
Jamie Noonan

Quantitative 
Risk Analysis

FedNow 
Oversight 

Coordination 
& Strategy

Ian Spear

Fiscal Agency
Jaclyn Hodges

Technology Lab
Paul Wong

Digital 
Innovations 

Policy
Vacant


