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INSTITUTION RATING

Institution’s Community Reinvestment Act (CRA) Rating
East West Bank is rated "OUTSTANDING”

The following table shows the performance level of East West Bank with respect to the lending,
investment, and service tests.

PERFORMANCE TEST
PERFORMANCE . o
LEVELS LENDING INVESTMENT TEST SERVICE
TesT* TEST
OUTSTANDING X X
HIGH SATISFACTORY X
LOW SATISFACTORY
NEEDS TO IMPROVE
SUBSTANTIAL NONCOMPLIANCE

* The lending test is weighted more heavily than the investment and service tests in determining the overall
rating.

The major factors supporting the institution’s rating include:

e Lending levels that reflect excellent responsiveness to assessment area credit needs with a
substantial majority of loans made inside the bank’s assessment areas.

e Extensive use of innovative and/or flexible lending practices in meeting the credit needs of the

assessment areas.

e Overall excellent geographic and borrower distribution of loans driven primarily by the strong

distribution of small business loans.
e Demonstrated leadership in making community development loans that helped address the

critical needs of affordable housing, revitalization or stabilization of low- or moderate-income

geographies, and support for small businesses in the bank’s assessment areas.

e Excellent levels of qualified community development investments and donations while making

extensive use of innovative or complex investments to support community development
initiatives.

e Reasonably accessible retail banking services, including low- and moderate-income areas and

relatively high levels of community development services that benefited low- and moderate-
income individuals and small businesses.
e Innovative and strategic partnerships with non-profits that enhanced overall performance.

Page 1 of 100
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INSTITUTION

Description of Institution

East West Bank (EWB/bank), with $72.3 billion in total assets as of June 30, 2024, is a minority-owned
depository institution (MDI) that is wholly owned by and the principal subsidiary of East West Bancorp.
Both entities are headquartered in Pasadena, California. EWB opened in 1973 as a federally chartered
savings institution with a core mission to serve the Chinese American and Chinese immigrant
population. The bank’s current customer base includes immigrants from other countries who lack the
traditional documentation needed at most financial institutions to open bank accounts and obtain
credit. The bank converted to a state chartered commercial bank in 1995, and in September 2004, it
became a member of the Federal Reserve System. Since its formation, EWB has grown through a
combination of organic growth and a series of acquisitions. As of August 12, 2024, the bank operated
98 full-service branches in seven states — 70 in California, 12 in Texas, six in New York, four in
Washington, three in Georgia, two in Massachusetts, and one in Nevada. EWB also has three full-service
branches in Greater China — one in Shanghai, Shantou, and Shenzhen. In addition, the bank has four
representative offices in Greater China located in Beijing, Chongging, Guangzhou, Xiamen, and a
representative office in Singapore.

EWB is a full-service commercial bank serving consumers and businesses throughout the United States
and in China. The bank provides a wide range of personal and commercial banking services. Commercial
real estate continues to be the bank’s primary focus, while loans secured by multi-family properties is a
niche product in several of the bank’s markets. The bank also offers a range of commercial loan
products, Small Business Administration (SBA) loans, and commercial and residential construction loans.
Consumer purpose loans include home purchase and home mortgage refinance loans as well as home
equity lines of credit, credit cards and auto loans. EWB does not originate subprime home mortgage
loans or loans with non-traditional features, such as interest-only periods, teaser rates, or negative
amortization.

Exhibit 1 below represents the loan portfolio as of December 31, 2023. The loan mix reflects the bank’s
commercial focus.

ExHIBIT 1
LOANS AND LEASES AS OF DECEMBER 31, 2023

Loan Type $ (“000s) %
Commercial/Industrial & Non-Farm Non-Residential Real Estate 24,140,560 48.3
Secured by 1-4 Family Residential Real Estate 15,765,011 31.6
All Other 4,804,451 9.6
Multi-Family Residential Real Estate 4,543,473 9.1
Construction & Land Development 640,223 1.3
Farm Land & Agriculture 45,083 0.1
Consumer Loans & Credit Cards 11,468 0.0
Total (Gross) 49,950,269 100.0
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EWB’s assessment areas have not changed since the prior examination. The bank delineates
11 assessment areas across seven states. The bank’s assessment areas are as follows:

e Southern California — comprised of Los Angeles, Orange, and San Bernardino Counties in their
entirety. Los Angeles County comprises the Los Angeles-Long Beach-Glendale Metropolitan
Division (MD) and Orange County comprises the Anaheim-Santa Ana-Irvine MD. Together, these
two counties make up the Los Angeles-Long Beach-Anaheim Metropolitan Statistical Area
(MSA). San Bernardino County is part of the Riverside-San Bernardino-Ontario MSA. Each of
these counties are also part of the Los Angeles-Long Beach Combined Statistical Area (CSA).

e San Francisco Bay Area (Bay Area) — comprised of Alameda, San Francisco, San Mateo, and
Santa Clara counties in their entirety. San Francisco and San Mateo counties make up the
San Francisco-San Mateo-Redwood City MD. Alameda County is one of two counties that
constitute the Oakland- Berkeley Livermore MD. In addition, the three counties are all part of
the San Francisco-Oakland-Berkeley MSA. Santa Clara County is one of two counties forming the
San Jose-Sunnyvale-Santa Clara MSA. All counties in the assessment area are part of the
San Jose-San Francisco-Oakland CSA.

e Sacramento — comprised of Sacramento County in its entirety is one of four counties that
constitute the Sacramento-Roseville-Folsom MSA.

e San Diego — comprised of San Diego County in its entirety, constitutes the San Diego-Chula
Vista- Carlsbad MSA.

e New York — comprised of Bronx, Kings, New York, Queens, and Richmond counties in their
entirety. These counties represent the five New York City boroughs and are part of the
New York-Jersey City-White Plains MD, which is part of the multi-state New York-Newark-Jersey
City MSA.

e Houston — comprised of Fort Bend and Harris counties in their entirety are part of the
Houston-The Woodlands-Sugar Land MSA.

e Dallas — comprised of Collin and Dallas counties in their entirety are part of the Dallas-Plano-
Irving MD and Dallas-Fort Worth-Arlington MSA.

e Washington — comprised of King County in its entirety. King is one of two counties in the
Seattle- Bellevue-Kent MD, which is part of the Seattle-Tacoma-Bellevue MSA.

e Georgia — comprised of 15 the 29 counties in the Atlanta-Sandy Springs-Alpharetta MSA. The
15 counties include Barrow, Bartow, Cherokee, Clayton, Cobb, DeKalb, Douglas, Fayette,
Forsyth, Fulton, Gwinnett, Henry, Paulding, Rockdale, and Spalding counties.

e Massachusetts — comprised of Middlesex, Norfolk, and Suffolk counties in their entirety. Norfolk
and Suffolk Counties are part of the Boston MD and Middlesex County is part of the Cambridge-
Newton-Framingham MD. The three counties are also part of the multi-state Boston-
Cambridge-Newton MSA.

e Nevada - comprised of Clark County in its entirety constitutes the Las Vegas-Henderson-
Paradise MSA.

The bank’s largest physical presence remains in Southern California where 46 of the 98 branches are
located. The bank’s presence in Northern California consists of 22 branches, where the bank has its
second largest presence, followed by Houston, with nine branches. As previously noted, EWB has a
limited branch presence in each of its remaining assessment areas.

EWB received an outstanding performance rating at its March 8, 2021, CRA examination. During the
review period for this examination, there were no legal or financial impediments that inhibited the
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bank’s ability to meet the credit needs of its communities, consistent with its business strategy, size,
financial capacity, and local economic conditions.

Scope of Examination

EWB’s performance was assessed in accordance with the Interagency Large Institution CRA Examination
Procedures. As such, performance was assessed under the lending, investment, and service tests. The
evaluation period for the lending test was January 1, 2020, through December 31, 2023. The evaluation
period for community development loans, qualified investments, and community development services
was January 1, 2021, through August 12, 2024.

The lending test is weighted more heavily than either the investment or service tests. The lending test
evaluation is based on the following loan products — small business loans, home mortgage loans
(purchase, refinance, and home equity), loans secured by multi-family residential dwellings, and
community development loans. The investment test is based on a review of qualified community
development investments made during the review period or during a prior period that remained on the
bank’s books, as well as community development donations. The service test evaluation is based on a
review of retail banking services and qualified community development services provided during the
review period.

All of EWB’s assessment areas received full-scope reviews with the exception of Dallas, Sacramento, and
San Diego, which received limited-scope reviews given the bank’s limited presence and level of activity
in those areas. Although the bank’s presence and activity in Washington, Georgia, Massachusetts, and
Nevada is also limited, they received full-scope reviews in order to determine the overall performance
and assign ratings in those states. Given the concentration of deposit and lending activity in the area,
the Southern California assessment area received the greatest weight followed by the Bay Area
assessment area and the New York assessment area. Assessment areas are presented throughout this
report in descending order based on deposit and loan volumes beginning with California (Southern
California and the Bay Area), followed by New York, Houston, Washington, Georgia, Massachusetts, and
Nevada.

Product specific performance under the lending test is weighted according to the bank’s business focus,
its actual deposit and lending activity, and opportunities within each assessment area. As such, small
business loans followed by home purchase loans were weighted more heavily than other loan types
based on the bank’s business strategy, transaction volumes and the dollar amount of loans originated or
purchased.

Many of the bank’s consumer products are structured with the bank’s target immigrant customer profile
in mind and consider the fact that some consumers in this demographic may have limited formal credit
histories and lack income documentation but are able to demonstrate creditworthiness through
alternative means. As a result, borrower income is not available for the majority of the housing-related
loans originated during the review period.

Adjustments were made to the scope in individual assessment areas to reflect variances between the
different areas. All loan types were used to evaluate responsiveness to assessment area credit needs
based on the volume of lending. Community development loans were also assessed in all assessment
areas. Reported small business, home mortgage, and multi-family loans were evaluated in all areas
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where there was sufficient volume for meaningful conclusions. Home mortgage other purpose lines of
credit, home mortgage other purpose closed-end loans, and home mortgage not applicable loans did
not influence the overall assessment in any of the assessment areas.

All lending data is presented in the lending volume tables contained in Appendix E — CRA Core Tables,
and these tables are referenced throughout this document. The scope of the review is consistent
throughout the performance evaluation, unless otherwise noted.

In addition, 16 interviews with community representatives were relied upon in connection with this
examination to provide information regarding credit needs and market conditions within each
assessment area. Contacts primarily represented organizations working in economic and community
development.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS

This section of the performance evaluation contains conclusions regarding the bank’s overall
performance followed by specific conclusions regarding individual states and assessment areas within
each of the seven states where the bank has full-service branches. In accordance with the Interagency
CRA Large Institution Examination Procedures, at least one assessment area from each state received a
full-scope review, and each state earned a separate rating. However, with 67 and 88 percent of the
bank’s lending and deposit activity, respectively, within the California assessment areas, conclusions for
the state of California heavily influenced EWB’s overall performance under each of the three
performance tests. The overall state conclusions are based on performance within the respective
assessment areas and relevant contextual information.

Lending Test

EWB’s overall performance under the lending test is outstanding. Lending within the Southern
California, Bay Area, New York, Houston, Massachusetts, and Nevada assessment areas was excellent
given the economic conditions and competitive environment of those areas, as well as the bank’s
financial capacity. Performance was good in the remaining markets, with consistent performance in the
limited scope assessment areas. Geographic and borrower distributions of loans were generally
excellent. In addition, excellent to relatively high levels of community development loans were noted in
each assessment area, with above average performance noted in all three limited-scope assessment
areas.

LENDING ACTIVITY

Overall lending levels reflect excellent responsiveness to assessment area credit needs, primarily driven
by activity in the Southern California, Bay Area, and New York assessment areas. Loan volumes in the
assessment areas were also generally comparable with the bank’s share of deposits in those markets.
Overall loan volumes are displayed in Exhibit 2 on the next page, and volumes within the respective
assessment areas are shown in Tables 1, 52, 67, 94, 109, 124, and 139.

Page 6 of 100



East West Bank CRA Public Evaluation

Pasadena, California August 12, 2024
EXHIBIT 2
SUMMARY OF LENDING ACTIVITY
JANUARY 1, 2020 To DECEMBER 31, 2023

Loan Type # % $(000s) %

Home Improvement 1,173 1.3 $548,784 2.6
Home Purchase 19,574 211 $10,339,008 48.7
Multi-Family Housing 762 0.8 $2,470,032 11.6
Refinancing 8,137 8.8 $4,163,884 19.6
Loan Purpose Not Applicable 19 0.0 $3,887 0.0
Other Purpose Closed-End 674 0.7 $329,000 1.5
Other Purpose LOC 1,465 1.6 $555,973 2.6
Total HMDA related 31,804 34.2 $18,410,568 87
Small Business 61,116 65.8 $2,804,593 13
Total Small Business related 61,116 65.8 $2,804,593 13
TOTAL LOANS 92,920 100 $21,215,161 100

ASSESSMENT AREA CONCENTRATION

A substantial majority of loans by number and dollar volume were made within the bank’s assessment
areas. Exhibit 3 below shows the number and dollar volume of loans extended within the designated
assessment areas during the review period. The tables in Appendix E contain additional information
regarding assessment area-specific lending activity.

EXHIBIT 3
LENDING INSIDE AND OUTSIDE THE ASSESSMENT AREAS
JANUARY 1, 2020 To DecemBER 31, 2023

Inside Outside
Loan Types
i % $(000s) % # % $(000s) %

Home Improvement 1,111 94.7 $527,669 96.2 62 53 $21,115 3.8

Home Purchase - 18,209 93 $9,744,359 94.2 1,365 7 $594,649 5.8
Conventional

Loan Purpose Not 14 73.7 $1,922 49.4 5 26.3 $1,965 50.6
Applicable

Multi-Family Housing 641 84.1 $1,512,878 61.2 121 15.9 $957,154 38.8

Other Purpose Closed- 635 94.2 $312,648 95 39 5.8 $16,352 5
End

Other Purpose LOC 1,332 90.9 $521,513 93.8 133 9.1 $34,460 6.2

Refinancing 7,779 95.6 $3,979,543 95.6 358 4.4 $184,341 4.4
Total HMDA related 29,721 | 93.5 | $16,600,532 | 90.2 2,083 6.5 $1,810,036 9.8

Small Business 59,536 | 97.4 $2,499,365 89.1 1,580 2.6 $305,228 10.9
Total Small Bus. related 59,536 | 97.4 $2,499,365 89.1 1,580 2.6 $305,228 10.9
TOTAL LOANS 89,257 | 96.1 | $19,099,897 90 3,663 3.9 $2,115,264 10
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GEOGRAPHIC AND BORROWER DISTRIBUTION

The geographic distribution of loans and penetration among borrowers of different incomes and
businesses of different sizes are generally excellent. These conclusions are based on a variety of
contextual factors that affect the individual conclusions in the separate assessment areas. Among these
are strategic partnerships with non-profit organizations that serve very small businesses and special
residential mortgage lending programs targeted to low- and moderate-income individuals. The facts and
data supporting the overall conclusions are presented within the separate assessment area analyses.

Geographic distribution of credit is generally excellent. The performance of small business lending in
certain markets was the driving factor in the overall assessment of the bank’s geographic lending
distribution. Strong Home Mortgage Disclosure Act (HMDA) lending performance was also noted in
several of the bank’s assessment areas. Small business loan distribution was excellent in the bank’s
primary markets, to include Southern California, Bay Area, and New York, as well as in Houston,
Massachusetts, and Georgia. Dispersion of home mortgage lending was excellent in the Bay Area,
New York, Nevada, and Georgia assessment areas, and good performance was demonstrated in
Southern California, Washington, Houston, and Massachusetts. Lending patterns during the review
period generally followed the locations of the bank’s branches and concentrations of local small
businesses or owner-occupied housing units and did not demonstrate any unusual patterns or
unexplained lending gaps.

Distribution of credit by borrower profile was also generally excellent. The borrower distribution
assessment was driven by the performance of small business lending in the assessment areas where
sufficient data was available to conduct meaningful analyses, as the bank does not rely on income data
in qualifying a majority of its mortgage loans. Distribution of credit among businesses of different
revenue sizes was excellent in the Southern California, Bay Area, New York, Houston, and Massachusetts
assessment areas. Lending levels to small businesses were generally excellent, largely due to EWB’s
continued partnership with a non-profit organization that serves very small businesses, which
substantially increased the number of small business loans in small loan amounts, thus enhancing
performance. Additionally, the bank continued to provide support through engagement in the

Paycheck Protection Program (PPP) during the review period, extending 13,021 PPP loans totaling nearly
$2.8 billion since the prior examination, and renewing or extending 93 PPP loans totaling over

$32.9 million.

The bank uses flexible underwriting designed to accommodate its target market of recent immigrants
that also accommodates other borrowers and small business owners that lack credit experience and
documentation required by other financial institutions. In addition to flexible underwriting, the bank
offers the following innovative and flexible lending programs.

e  Micro-Home Equity Line of Credit (HELOC) product offers low-cost credit lines of between
$5,000 and $10,000. This product was developed to be path out of high-interest rate credit card
debt and is also used by borrowers as downpayment assistance or financing for home repairs.
The bank extended 351 micro-HELOCs totaling $1,955,560 between 2020 and 2023.

e Bridge to Home Affordable Home Loan Program targets low- and moderate-income borrowers
who have limited credit history with no minimum credit score requirement. The program
includes a low interest rate and higher loan-to-value ratio and no private mortgage insurance.
This program is offered in conjunction with down-payment assistance programs, including the
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Federal Home Loan Bank (FHLB) Workforce Initiative Subsidy for Homeownership (WISH)
program as well as EWB’s proprietary REACH program, both of which are forgivable down
payment assistance funds. The bank extended 1,616 Bridge to Home loans totaling nearly
$622 million between 2020 and 2023.

e The bank has piloted a mortgage product for low- and moderate-income borrowers. This
product is a non-qualified mortgage loan that allows a higher loan-to-value ratio, offers low
interest rates, excludes private mortgage insurance requirement, and can be used along with
down payment assistance programs. The bank originated 1,557 mortgages totaling
$424.2 million, in addition to purchasing 2,666 mortgages to low- and moderate- income
borrowers totaling $671.8 million, between 2020 and 2023.

e Fannie Mae HomeReady Mortgages are offered to low-income borrowers for first-time or
repeat homebuyers that have limited cash for down payment and lower pricing for higher credit
scores. Loans can be for purchase or refinance and supplemental boarder or rental income is
used to qualify borrowers. For first-time home buyers, at least one borrower is required to take
a homeownership class. The bank extended 4 HomeReady loans totaling $612,300 during the
review period.

e Credit Card Product. The bank offers a proprietary credit card product for consumers with
limited credit history. The bank also offers secured cards for consumers with no credit history or
prior credit issues, providing an opportunity to establish or rebuild credit. This credit card
product also allows consumers without a U.S. tax identification number to establish a credit
history. The bank extended 4,048 secured credit cards totaling $19.3 million during the review
period.

COMMUNITY DEVELOPMENT LENDING

EWB is a leader in making community development loans, demonstrating excellent responsiveness to
the local needs within its assessment areas. Specifically, the bank extended 1,453 community
development loans totaling more than $7.1 billion throughout its assessment areas and 409 loans
totaling $2.8 billion that benefited various broader statewide areas that include at least one of the
bank’s assessment areas. Overall, community development lending was generally consistent with the
bank’s presence in each market. The community development loans extended helped address various
community and credit needs, including the revitalization or stabilization of certain geographies and the
provision of affordable housing. Substantial loan origination volumes also supported economic
development by financing small businesses, which helped to create or retain jobs for low- and
moderate-income individuals within the assessment areas. Other loans supported non-profit
organizations that provide essential social services to low- and moderate-income families and
households, another identified need given the prevalence of poverty within the bank’s assessment
areas.

Investment Test

EWB’s performance under the investment test is outstanding. The bank made excellent levels of
qualified community development investments, often in a leadership position, that demonstrated
excellent responsiveness to the community development needs of its assessment areas. Overall, the
bank held over $1.6 billion in community development investments during the review period.
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More specifically, the bank held $1.2 billion in community development investments and grants directly
within its assessment areas, consisting of$585.7 million in current period investments and donations
and $610.6 million in prior period investments that remain on its books. The bank held $429.2 million in
broader statewide or regional areas that also benefited its assessment areas, consisting of

$298.5 million in current period investments and $130.7 million in prior period investments still on the
bank’s books. Investments were made predominantly in the state of California, where the majority of
the bank’s branches are located, and primarily served to address the critical need of affordable housing
through investment in low-income housing tax credit (LIHTC) projects, and investments in mortgage-
backed securities (MBS) where the underlying mortgages were made to low- or moderate-income
borrowers. The distributions of these investments can be found on Tables 50, 65, 92, 107, 122, 137, and
152.

EWB made a broad array of investments, the vast majority of which were in securities backed by
mortgage loans that helped to develop or maintain affordable housing units for low- and moderate-
income borrowers, which met a stated credit and community need. The bank made extensive use of
innovative and complex investments, to include investments in LIHTC projects and new market tax
credits (NMTC) investments. EWB’s investment activity facilitated the development or rehabilitation of
affordable housing complexes and supported the needs of low- and moderate-income individuals or
geographies, and funds also targeted to the needs of small businesses.

Investments benefitting a broader statewide or regional area that include one of the bank’s assessment
areas, along with specific activities benefiting only individual assessment areas, are addressed under
their respective portions of the evaluation.

Service Test

EWB’s performance under the service test is high satisfactory. Retail banking services are reasonably
accessible to the bank’s assessment areas. Branch hours and services do not vary in a way that
inconveniences portions of the bank’s assessment areas, including geographies and individuals of
different income levels. In addition, the bank provided a relatively high level of community development
services in most assessment areas, with a notable level of services provided in areas where the bank
maintains only a limited presence.

RETAIL BANKING SERVICES

EWB’s delivery systems are reasonably accessible to essentially all portions of its assessment areas and
do not vary in a way that inconveniences portions of those areas. The bank’s full range of products and
services are generally available at all branches. Many branches are open on Saturdays and Sundays with
several grocery store branches also offering extended evening hours. Other delivery systems, such as
automated teller machines (ATM), telephone banking, and online banking, effectively provide customers
with access to banking services after normal business hours. In addition, the bank offers a number of
convenient services to its customers, including the following:

e East West Community Checking — These accounts are for qualified customers who reside in low-
and moderate-income census tracts. The account is designed for individuals who might not
otherwise be able to obtain banking services. These accounts feature a low-opening balance
($25), no monthly maintenance fee, and unlimited check writing without per-check charges.
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e Branch staff who speak languages that reflect the demographics of their communities, providing
greater access to banking services for those who do not speak English. Languages include
Spanish, Armenian, Vietnamese, Tagalog, Korean, and a variety of Chinese dialects.

e Internet and online banking websites that provide banking information in English, Chinese,
Simplified Chinese, and Spanish.

e Telephone inquiry available 24 hours a day in English, Cantonese, Mandarin, Spanish, and
Vietnamese.

e Low-fee remittance services to a variety of countries.

e Secured credit card accounts to help customers build or rebuild sound credit histories.

e Bank accounts that can be opened with alternative forms of identification.

e  Foreign currency services.

A consolidation of the bank’s branch network during the review period resulted in the closure of seven
branches, including two branches in low-income census tracts, one branch in a moderate-income census
tract, three branches in middle-income census tracts, and one branch in an upper-income census tract.
EWB did not open any branches during the same period. Overall, the bank’s record of opening and
closing branches has not adversely affected the accessibility of its delivery systems to individuals of
different income levels across its assessment areas.

COMMUNITY DEVELOPMENT SERVICES

Bank employees provided a relatively high level of community development services that were
responsive to the community development needs in its assessment areas. During the review period,
employees provided 9,975 hours of community development services to a variety of organizations
directly within its assessment areas. Services offered were primarily focused on hosting financial
education seminars for individuals and providing technical assistance to small businesses on a variety of
topics. Financial expertise was also provided to community-based organizations by serving on their
boards of directors and other committees. Bank employees also offered free income tax preparation
services for low- and moderate-income communities within their assessment areas. While the vast
majority of service hours benefited the California assessment areas, notable service hours were also
provided in the markets where the bank has only a limited presence. Activities specific to individual
assessment areas are discussed in their respective sections of this evaluation.

Fair Lending or Other lllegal Practices Review

The Dodd-Frank Wall Street Reform and Consumer Protection Act of 2010 (Dodd-Frank Act) established
the Consumer Financial Protection Bureau (CFPB). In general, the Dodd-Frank Act gives the CFPB, among
other things, primary supervisory authority over insured depository institutions with total assets of more
than $10 billion when assessing compliance with the requirements of Federal consumer financial laws.
The Federal Reserve Bank of San Francisco (Reserve Bank), however, retains authority to enforce EWB’s
compliance with the CRA and certain other consumer compliance laws and regulations. During the
review period of this evaluation from January 1, 2020, through December 31, 2023, the Reserve Bank
did not cite violations involving discriminatory or other illegal credit practices that adversely affected the
Reserve Bank's evaluation of the bank's CRA performance. As of the date of this report, the Reserve
Bank is unaware of any violations of the Equal Credit Opportunity Act, Regulation B, or Unfair,
Deceptive, or Abusive Acts or Practices identified by the CFPB.
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STATE OF CALIFORNIA

CRA Rating for California

Performance in California is rated “Outstanding”

The lending test is rated: Outstanding
The investment test is rated:  Outstanding
The service test is rated: High Satisfactory

The major factors supporting the institution’s rating include:

e Lending levels that reflect excellent responsiveness to assessment area credit needs with a
substantial majority of loans made within the bank’s assessment areas.

e Excellent distributions of loans by geography and among businesses of different revenue sizes.

e Extensive use of innovative and/or flexible lending practices in serving assessment area credit
needs.

e Partnerships with non-profit organizations and special credit programs that enhanced the bank’s
lending performance. Excellent levels of qualified investments and grants that addressed the
need for economic development and affordable housing, as well as other needs.

e Reasonable access to retail banking services and relatively high levels of community
development services provided across the bank’s assessment areas.

Scope of Examination

The scope of the examination for the State of California is consistent with the overall scope of the CRA
examination. As previously noted, EWB has four assessment areas in California — Southern California,
Bay Area, Sacramento, and San Diego. The Southern California and Bay Area assessment areas received
full-scope reviews, while the Sacramento and San Diego assessment areas received limited scope
reviews due to the bank’s limited presence and lower level of activity in those areas. The Southern
California assessment area carried the greatest weight in the overall assessment of California because of
its greater branch presence, larger share of deposits, and higher loan volumes.

All loan types were considered as part of the lending test evaluation. However, in some instances,
lending levels were insufficient to draw meaningful conclusions. While these loans were considered and
are presented in the tables in Appendix E, they did not influence the overall assessment. In addition, as
stated previously, EWB employs alternative credit standards to meet the needs of its immigrant client
base and does not routinely collect borrower income information. As such, the lending test evaluation
was based only on the following:

o Allloan types were used to evaluate the responsiveness to assessment area credit needs based
on the volume of lending within each assessment area.

e Small business loans were evaluated for geographic and borrower revenue distributions in the
Southern California and Bay Area assessment areas.

e Home purchase loans were evaluated for geographic distributions in each of the four California
assessment areas.
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e Home mortgage refinance loans were evaluated for geographic distributions in the Southern
California, Bay Area, and San Diego assessment areas.

e Home improvement loans were evaluated for geographic distributions in the Southern California
and Bay Area assessment areas.

e  Multi-family loans were evaluated for geographic distributions in the Southern California and
Bay Area assessment areas.

Description of Operations in California

California is EWB’s predominant market, and the bank maintains a relatively small presence in the state.
As of June 30, 2024, the bank operated 70 branches within its four assessment areas located in
California. At that time, 87.6 percent of deposits occurred in the California assessment areas.! California
is a highly competitive market for financial services with a strong presence of national, regional, and
nonbank lenders. There were 181 Federal Deposit Insurance Corporation (FDIC)-insured institutions
operating branch offices in California with combined deposits totaling $1.8 trillion as of June 30, 2024.2
The market was dominated by three large national banks that together held over 56 percent of
deposits.> EWB had a relatively small presence in California, ranking 7th in total deposits representing a
market share of 2.8 percent with deposits of $49.9 billion.*

The review period in California was characterized by the area’s ongoing recovery from the 2019
Coronavirus Disease (COVID-19) pandemic. California was at risk of recession early in the review period
and struggled to make traction. The state’s economy faced a challenging recovery due to significant
disruptions from the pandemic, natural disasters, and longstanding structural issues such, as low
housing affordability, persistent income inequality, and concentrated poverty levels in certain areas.

The state’s heavy reliance on industries like tourism, technology, agriculture, and trade left it particularly
vulnerable to both global and local economic shocks.”

The pandemic highlighted California’s economic vulnerabilities, with its large tourism and hospitality
sectors facing major challenges due to travel restrictions and business closures. Leisure and hospitality
employment in particular lagged behind the national recovery, with less than 65 percent of jobs
recouped, even as the industry in other states surpassed 80 percent recovery.® The technology sector
was initially resilient, as many firms expanded to facilitate the rise of remote work; however, the
industry faced headwinds in later stages as venture capital funding declined, and large-scale layoffs
began to occur.” California’s employment recovery was supported by the logistics industry, as the rise of
e-commerce drove demand for transportation and warehousing jobs.® However, the jobs created were
predominantly low-wage positions and were largely overshadowed by the loss of higher-paying
industries, like technology and professional services.’

1 Federal Deposit Insurance Corporation, Deposit Market Share Report, June 30, 2023; available from:
https://banks.data.fdic.gov/bankfind-suite/SOD.

Ibid.

Ibid.

Ibid.

Moody’s Precis Report, California, March 2020.

Moody’s Precis Report, California, November 2021.

Moody’s Precis Report, California, November 2022.

Moody’s Precis Report, California, March 2021.

Moody’s Precis Report, California, March 2022.
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Housing affordability, which has been a long-standing issue in California, worsened during the review
period. Home prices surged due to limited inventory and increased demand, driving more low- and mid-
wage earners out of the state.'® Population loss became a persistent trend, with the state experiencing
consecutive years of negative net migration, particularly among middle-income residents seeking more
cost-effective living options elsewhere.!

Natural disasters compounded economic challenges, with California enduring its most destructive
wildfire seasons on record during the review period. Fires destroyed thousands of structures, caused
billions in damages, and disrupted key industries like agriculture and tourism.? Climate-related risks,
including persistent droughts and water scarcity, weighed heavily on the agricultural sector. Though
heavy precipitation in later years provided much needed relief, long-term water management and
climate change remain critical concerns.®?

Based on the data referenced above, as well as input from community contacts discussed below within
each assessment area analysis, high housing costs and a lack of affordable housing remain significant
challenges in the state. In addition, recovery from the economic challenges discussed above present a
number of credit needs for small businesses, also discussed further in each assessment area analyses to
follow.

Conclusions with Respect to Performance Tests in California

Conclusions regarding EWB’s performance in California with respect to the lending, investment, and
service tests are the same as the overall conclusions for the bank as a whole. In total, 87.6 percent of
deposits and 69.3 percent of CRA and HMDA reportable loan originations occurred within the state. As a
result, the overall conclusions in this report were heavily influenced by the performance in the California
markets. The following sections of this report contain specific comments regarding the individual
assessment areas within California, noting any differences in performances among the areas.

In addition to the assessment area specific activity, EWB engaged in community development lending
and investment activities within California that were outside of any of its designated assessment areas
but remained in broader statewide or regional areas that included at least one of the bank’s assessment
areas. As previously mentioned, these activities were considered in the bank’s overall performance
assessment because the bank adequately engaged in qualified activities addressing the needs of its
assessment areas.

With regard to community development lending, over $825.5 million in community development loans
either benefited a broader statewide or regional area that includes one of the California assessment
areas. Notable examples of community development loans that benefit broader statewide areas include
the following:

e A $9.8 million loan that helped to finance the acquisition and rehabilitation of a LIHTC project
located in a moderate-income geography that provided 46 single family residences for low-

10 Moody’s Precis Report, California, November 2021.
11 Moody’s Precis Report, California, March 2024.
2. Moody’s Precis Report, California, November 2020.
13 Moody’s Precis Report, California, March 2023.
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income individuals and families. All units are reserved for those earning less than 50 percent of
area median income.

e A $4.8 million loan to support a small business by financing the purchase of a gas station and
service center, retaining permanent jobs for 10 low- and moderate-income workers.

e A $2.3 million loan that served as working capital for a small business that helped to retain
permanent jobs for 200 employees that were primarily in low- or moderate-income positions.

e A S1.3 million loan to refinance a multifamily residential property located in a moderate-income
census tract. The property provides 13 units of affordable housing for low- and moderate-
income individuals and families.

Similarly, $272.6 million in qualified investments benefited a broader statewide or regional area that
includes the California assessment areas. Of these, $62.7 million remained on the bank’s books from a
prior period, and $209.9 million were new investments. While these investments served larger areas,
many also had a direct and significant impact within one or more of the bank’s assessment areas.

EWB played a leadership role in qualified community development investment activity, including

through engagement in the Department of Housing and Urban Development’s LIHTC program and
providing funding as either the lead or sole investor. The following are notable examples of these

statewide or regional investments, including those where the bank demonstrated leadership.

e A S$20.4 million investment in a LIHTC project that provided 93 affordable housing units for low-
income individuals and families within the state of California. The property is located in Placer
County, California.

e A S$13.4 million investment in a LIHTC project that funded the development of a 72-unit
apartment building, of which 71 units were rent-restricted to 30 percent of the area median
income. The property is located in Kern County, California.

e A S$14.5 million investment in a LIHTC project that provided 122 affordable housing units for
senior citizens, targeting those with less than 60 percent of area median income. The property is
located in Contra Costa County, California.

e A S$8.9 million investment in a LIHTC project that provided 48 units of affordable housing units
for low-and moderate-income individuals and families within an upper-income geography,
allowing low- and moderate-income families to access better quality schools, job opportunities,
and transportation typically found in these neighborhoods. The property is located in Imperial
County, California.
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Southern California Assessment Area Conclusions

*For each assessment area where a full-scope review was performed using the examination procedures.

DESCRIPTION OF OPERATIONS IN SOUTHERN CALIFORNIA

The Southern California assessment area consists of Los Angeles, Orange, and San Bernardino counties
in their entirety. Los Angeles and Orange counties are part of the Los-Angeles-Long Beach-Anaheim
MSA. San Bernardino County is part of the Riverside-San Bernardino-Ontario MSA. As of July 1, 2023, the
three-county assessment area was home to an estimated 15 million people.*

EWB operated 46 of its 98 total branches in the Southern California assessment area, which together
held deposits totaling $43 billion as of June 30, 2024.% By comparison, there were a total of 107 FDIC-
insured financial institutions operating 1,968 offices in the area with deposits totaling over

$667 billion.*® EWB ranked fifth in the market, with 6.4 percent of the deposit market share.”

Exhibit 4 below presents key demographic and business information used to help develop a
performance context for the assessment area.

EXHIBIT 4
ASSESSMENT AREA DEMOGRAPHICS
SOUTHERN CALIFORNIA ASSESSMENT AREA
. Families < Poverty Families by Family Income
. Tract Distribution Famull DU Level as % of
Income Categories IEuls Families by Tract
# % # % # % # %
Low 207 5.8 165,279 4.8 46,989 28.4 815,577 23.7
Moderate 1,010 28.2 944,849 27.4 152,078 16.1 576,155 16.7
Middle 1,098 30.7 1,089,969 31.7 91,173 8.4 625,569 18.2
Upper 1,175 32.8 1,225,745 35.6 48,851 4.0 1,426,032 414
Unknown 88 2.5 17,491 0.5 2,437 13.9 0 0.0
Total AA 3,578 100.0 3,443,333 100.0 341,528 9.9 3,443,333 100.0
Housing Type by Tract
Housing
Units by Owner-occupied Rental Vacant
Tract 9 9 9
# % by % by # % by # % by unit
tract unit unit
Low 265,241 39,334 1.6 14.8 206,989 78.0 18,918 7.1
Moderate 1,417,291 (| 462,602 18.4 32.6 863,279 60.9 91,410 6.4

14 U.S. Census Bureau, QuickFacts, Population Estimates, July 1, 2023; available from: www.census.gov/quickfacts/.

Federal Deposit Insurance Corporation, Deposit Market Share Report, June 30, 2024; available from:
https://banks.data.fdic.gov/bankfind-suite/SOD.

16 |bid.

17 bid.

15
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Middle 1,666,324 823,908 32.8 49.4 734,862 44.1 107,554 6.5

Upper 1,968,839 || 1,179,248 46.9 59.9 646,437 32.8 143,154 7.3
Unknown 64,715 9,382 0.4 14.5 46,554 71.9 8,779 13.6
Total AA 5,382,410 | 2,514,474 100.0 46.7 2,498,121 46.4 369,815 6.9

Businesses by Tract & Revenue Size
Total Businesses by
Tract Le;slmﬁ:;:: = Over $1 Million Revenue Not Reported

# % # % # % # %

Low 28,015 3.6 25,426 3.5 2,446 4.2 143 3.0
Moderate 159,983 20.3 145,722 20.1 13,479 23.4 782 16.6
Middle 228,311 29.0 209,371 28.9 17,701 30.7 1,239 26.3
Upper 353,093 44.9 329,073 45.4 21,598 37.4 2,422 51.4
Unknown 17,747 2.3 15,133 2.1 2,489 4.3 125 2.7

Total AA 787,149 100.0 724,725 100.0 57,713 100.0 4,711 100.0
Percentage of Total Businesses: 92.1 7.3 0.6
Farms by Tract & Revenue Size
fotal Farms by Tract Le;im;;;:: ; Over $1 Million Revenue Not Reported

# % # % # % # %
Low 60 2.1 59 2.1 1 1.0 0 0.0
Moderate 468 16.3 444 16.0 24 235 0 0.0
Middle 744 25.8 716 25.8 28 27.5 0 0.0
Upper 1,566 54.4 1,517 54.6 49 48.0 0 0.0
Unknown 42 1.5 42 1.5 0 0.0 0 0.0
Total AA 2,880 100.0 2,778 100.0 102 100.0 0 0.0
Percentage of Total Farms: 96.5 3.5 0.0

Source: 2023 FFIEC Census Data, 2023 Dun & Bradstreet Data, 2016-2020 U.S. Census Bureau: American Community Survey

Note: Percentages may not total 100.0 percent due to rounding.

Economic Conditions

Similar to the State of California, the Southern California assessment area was in a state of economic
recovery for a majority of the review period. The area economy experienced a slow and uneven
recovery due to lingering effects of the pandemic, long-term economic challenges, and shifting
population trends. While there were steady employment gains across various sectors within the
assessment area, the area’s overall recovery generally lagged behind national trends due to its reliance
on vulnerable industries.
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Los Angeles County’s economic recovery was generally slower than the national average.'® The

Los Angeles area plays a pivotal role in the U.S. supply chain, as the area contains two ports that
together form the nation’s largest port complex.'® As such, transportation and warehouse employment
is critical to the area economy. While cargo volume was robust early in the review period, the industry
was challenged by tense employee contract negotiations, logjams caused by container shortages and
delays from Asian ports, and waves of COVID-19 variants that resulted in weak consumer confidence
and shifts in spending from goods to services.??!

Overall, demand for goods from both consumers and businesses resulted in steady employment gains
during the review period.?? Large-scale shifts to remote working postures presented major challenges
for commercial real estate and consumer services in the Los Angeles area, as office-using employment
experienced outsized declines. By November of 2021, the nation as a whole had nearly returned to pre-
pandemic levels; however, office use in Los Angeles was eight percent below national benchmarks.
Many companies in the Los Angeles Area embraced hybrid work arrangements, significantly reducing
the demand for office space, which had a ripple effect on nearby businesses. Also, by November 2021,
the leisure and hospitality sector had regained only 60 percent of the jobs lost from the pandemic, while
the nation had recouped 80 percent.?

The healthcare sector emerged as the most reliable source of job growth in the later years of the review
period. Los Angeles is home to some of the nation’s premier hospitals that are actively advancing
medical knowledge and innovation. Gains in healthcare were fueled by patients from across the nation
who travel to the area for medical purposes, particularly from the western U.S., which contains some of
the fasted growing populations in the country.?* Los Angeles County experienced poor demographic
trends during the review period, with year-after-year population losses due to more residents leaving
than arriving and slowing immigration.? Population loss has resulted in a shrinking labor force and less
demand for consumer goods.?® Additionally, although housing prices declined due to limited supply and
rising interest rates, affordability remains a major challenge for many in the assessment area, and prices
remain out of reach for many households.?’

In Orange County, tourism is a vital sector due to its world-renowned attractions. Disney Resorts, for
example, is the largest employer in the area, and the leisure and hospitality sector accounts for a
significant source of employment, which leaves the area with heightened exposure to consumer
trends.?® The resurgence of local and international travel during the review period helped to bolster the
local economy but was slow and inconsistent, as consumer sentiment was consistently impacted by
waves of COVID-19 resurgence, high gasoline prices, elevated interest rates, stubborn inflation, and
decreasing nominal wage growth.? By the end of the review period, consumer sentiment had yet to

18 Moody’s Precis Report, Los Angeles-Long Beach-Glendale, CA, November 2021.
19 Moody’s Precis Report, Los Angeles-Long Beach-Glendale, CA, May 2022.

20 |bid.

21 Moody’s Precis Report, Los Angeles-Long Beach-Glendale, CA, November 2021.
22 Moody’s Precis Report, Los Angeles-Long Beach-Glendale, CA, November 2023.
23 Moody’s Precis Report, Los Angeles-Long Beach-Glendale, CA, November 2021.
24 Moody’s Precis Report, Los Angeles-Long Beach-Glendale, CA, November 2023.
25 |bid.

26 |bid.

27 Moody’s Precis Report, Los Angeles-Long Beach-Glendale, CA, November 2022.
22 Moody’s Precis Report, Anaheim-Santa Ana-Irvine, CA, May 2024.

22 Moody’s Precis Report, Anaheim-Santa Ana-Irvine, CA, November 2023.
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rebound to pre-pandemic levels, and inflation remained a headwind.3’ Similar to Los Angeles County,
the rise of remote work had a significant impact on Orange County’s commercial office space and
consumer services, as the area has one of the highest concentrations of office-using employment in the
country.3* While workers were slow to return to the office, not all firms closed operations entirely,
which indicates that Orange County remains and attractive area for companies, even amid shifting work
preferences.®? The area’s technology sector weathered broader industry downturns, as layoffs in
Orange County were less common than other areas of California, and job losses were relatively quickly
recouped.

The primary economic drivers in San Bernardino County are logistics, healthcare, and defense. The
logistics industry led growth through 2021, as transportation and warehousing employment surged to
compensate for soaring consumer demand for goods.?* Because San Bernardino is located near several
large population centers, major highways, and the two largest ports in the nation, it is a prime logistics
hub with lower costs than other regions in California.?®> By 2022, growth in logistics had slowed;
however, online shopping trends are anticipated to ensure that logistics remains a strength of the local
economy.

Healthcare also proved a crucial source of employment gains, as San Bernardino County regularly
attracted residents from other areas during the review period, unlike many other California regions.%®
Population inflows provide both demand for medical services and a growing labor force, which create
more opportunities for economic expansion than other large metro areas.’”

Defense spending also contributed to the health of San Bernardino’s economy, as defense allocations
were steady and consistently increasing.®® Due to multiple military installations located in the area, the
military employs a higher than usual percentage of the local population. These installations regularly
bring defense dollars, and increased military personnel and their families provide much needed support
for local consumer industries.*

Census data show that between 2015 and 2020, median family income increased across the assessment
area; however, a majority of the markets in the area lagged behind growth of the state as a whole.
While incomes in Los Angeles County exceeded the state average by nearly one percent during that
period, Orange and San Bernardino counties lagged behind, falling below the statewide figure. Exhibit 5
on the following page reflects the change in median family income that occurred in the assessment area
and the State of California during that timeframe.

30 Moody’s Precis Report, Anaheim-Santa Ana-Irvine, CA, May 2024.

31 Moody’s Precis Report, Anaheim-Santa Ana-Irvine, CA, November 2021.

32 Moody’s Precis Report, Anaheim-Santa Ana-Irvine, CA, November 2023.

33 Moody’s Precis Report, Anaheim-Santa Ana-Irvine, CA, May 2024.

34 Moody’s Precis Report, Riverside-San Bernardino-Ontario, CA, November 2021.
35> Moody’s Precis Report, Riverside-San Bernardino-Ontario, CA, November 2022.
36 Moody’s Precis Report, Riverside-San Bernardino-Ontario, CA, November 2022.
37 \bid.

38 Moody’s Precis Report, Riverside-San Bernardino-Ontario, CA, May 2024.

3% Moody’s Precis Report, Riverside-San Bernardino-Ontario, CA, November 2022.
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EXHIBIT5
MEDIAN FAMILY INCOME CHANGE
ASSESSMENT AREA: SOUTHERN CALIFORNIA
Area 2015 Median Family Income | 2020 Median Family Income | Percent Change
Los Angeles County, CA $68,508 $80,317 17.2%
Orange County, CA $93,965 $106,451 13.3%
San Bernardino County, CA $64,553 $72,465 12.3%
State of California $77,267 $89,798 16.2%

Source: 2011 - 2015 U.S. Census Bureau American Community Survey
2016 - 2020 U.S. Census Bureau American Community Survey
Median Family Incomes have been inflation-adjusted and are expressed in 2020 dollars.

The unemployment rate of the area increased sharply due to the economic turmoil brought on by the
pandemic; however, the recovery generally kept pace with the recovery of California as a whole.
Exhibit 6 below reflects the unemployment rates of the assessment area and the state between 2018
and 2022.

EXHIBIT 6
UNEMPLOYMENT RATES
ASSESSMENT AREA: SOUTHERN CALIFORNIA
Area 2018 | 2019 2020 2021 | 2022
Los Angeles County, CA 4.6% | 4.5% 12.3% 89% | 4.9%
Orange County, CA 3.0% | 2.8% 8.9% 6.0% | 3.2%
San Bernardino County, CA 41% | 3.9% 9.6% 7.4% | 4.1%
State of California 42% | 4.1% 10.1% | 7.3% | 4.2%

Source: Bureau of Labor Statistics (BLS), Local Area Unemployment Statistics

The cost burden for renters and owners indicates a need for affordable housing in the assessment area,
as most low- and moderate-income renters and owners are spending 30 percent or more of their
household income on housing. Affordable housing options for low-income populations in particular
were scarce, and a majority of low- and moderate-income renters in the assessment area and the state
are considered cost burdened. Exhibit 7 below reflects the percentages of cost burdened renters and
owners within the assessment area and statewide.

EXHIBIT 7
HousING COST BURDEN
ASSESSMENT AREA: SOUTHERN CALIFORNIA
Cost Burden - Renters Cost Burden - Owners
Low Moderate All Low Moderate All
Area Income Income Renters Income Income Owners
Los Angeles County, CA 80.9% 46.5% 52.4% 67.7% 47.4% 33.4%
Orange County, CA 83.0% 55.1% 51.2% 63.9% 46.2% 29.5%
San Bernardino County, CA 83.3% 57.0% 51.8% 64.8% 46.0% 28.7%
State of California 80.6% 52.0% 49.5% 65.8% 46.4% 29.3%

Cost Burden is housing cost that equals 30 percent or more of household income
Source: U.S. Department of Housing and Urban Development (HUD), 2016-2020 Comprehensive Housing Affordability Strategy
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The growth of small business loan volume within the assessment area experienced shifts during the
review period but generally outperformed statewide trends. Within the assessment area and statewide,
small business loan growth moderated in 2020 from prior year levels, although increases in small
business lending in the area outweighed the state average in 2021, with average increases of

16.9 percent, as compared to the state average of 13.5 percent. Particularly strong gains were made in
San Bernardino County. Lending to small businesses is critical for the support of the local economy given
that small businesses represented at least 92.1 percent of all businesses in the assessment area, as
reflected in Exhibit 4 above. Exhibit 8 below reflects small business loans originated by financial
institutions in the assessment area and the State of California from 2017 through 2021.

EXHIBIT 8
SMALL BUSINESS LOAN TRENDS
ASSESSMENT AREA: SOUTHERN CALIFORNIA
Area 2017 2018 2019 2020 2021
Los Angeles County, CA 298,116 330,693 354,890 365,864 427,499
Orange County, CA 107,326 121,388 127,904 133,695 148,878
San Bernardino County, CA 38,035 42,688 47,440 48,962 60,023
State of California 961,046 1,072,551 1,146,375 1,182,917 | 1,342,194

Source: Federal Financial Institutions Examination Council (FFIEC) Community Reinvestment Act Aggregate Data

Mortgage loan origination within the assessment area experienced significant disruptions during the
review period and generally lagged the statewide average. The largest growth by number of loans
occurred in Orange County in 2020, with an increase of 91,975 mortgage loans (111.4 percent) from the
previous year. During that same timeframe, mortgage loans in the State of California increased by
857,052 mortgage loans (83.8 percent), before reversing course in 2021 and 2022. Decreases in
mortgage lending in the assessment area in later years kept pace with statewide trends. Exhibit 9 below
reflects mortgage loans originated by financial institutions in the assessment area and the State of
California during the period of 2018 through 2022.

EXHIBIT9
HomME MORTGAGE TRENDS
ASSESSMENT AREA: SOUTHERN CALIFORNIA
Area 2018 2019 2020 2021 2022
Los Angeles County, CA 134,959 194,741 355,831 363,466 125,663
Orange County, CA 53,780 82,537 174,512 155,019 45,750
San Bernardino County, CA 45,085 59,972 101,283 109,154 44,955
State of California 711,925 | 1,022,475 | 1,879,527 | 1,874,900 | 652,918

Source: Federal Financial Institutions Examination Council (FFIEC), Home Mortgage Disclosure Act Loan/Application Records

Credit and Community Development Needs

The economic data described above and feedback from community contacts indicate that there remains
credit and community development needs in the area. Due to the high rents and home prices noted
above, affordable housing remains a critical need. One contact indicated that concerns over the lack of
affordable housing persist, even considering recent decreases in housing prices in some parts of the
area. The median home price in prominent sections of the assessment area leave homebuying out of
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reach for many families and first-time homebuyers, according to the contact. The contact also indicated
that additional services for low- and moderate-income populations are in critical need, including credit
products with less restrictive credit score requirements. Many low-income individuals demonstrate the
ability to service debt, but low credit scores are preventing access to credit. Local community
organizations are also in need of capital, as many low- and moderate-income individuals turn to these
types of organizations when credit is not accessible through traditional banking channels. These
community organizations tend to have low foreclosure rates, largely due to the additional services they
provide, such as counseling, and the fundamental understanding of the unique credit needs and
financial circumstances of the low- and moderate-income populations within their communities. The
contact also referenced a need for of innovative lending practices to address the need for affordable
housing, including the financing accessory dwelling units and the use of flexible terms.

Another community contact in the assessment area indicated that the high cost of living, with particular
attention to housing costs, is making it difficult for small businesses to obtain workers who can afford to
live in the area. Many small businesses in the area are unable to operate to full capacity due to the lack
of workers, cost of goods, and high lease payments. The primary credit needs of small businesses
include fixed, low-rate loans with longer terms. The contact also indicated that there are opportunities
for financial institutions to get more involved with small business financial literacy training and
education, including offering industry-specific education. Lastly, the contact indicated that financial
institutions should consider providing pass-through grants to small businesses for technology and
equipment, whereby an organization receives grant money and distributes it to eligible small businesses.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN SOUTHERN CALIFORNIA

Lending Test

EWB’s performance under the lending test in Southern California is outstanding. The bank is a leader in
making community development loans and exhibited an excellent record of serving the credit needs of
low-income individuals and areas and very small businesses. EWB also demonstrated excellent
geographic lending distributions and excellent penetration among commercial borrowers of different
revenue sizes.

Lending Activity

Lending levels reflect excellent responsiveness to assessment area credit needs. The majority of the
bank’s lending activity is conducted in the Southern California assessment area for all product types.
During the review period, the bank originated over 45,000 CRA and HMDA-reportable loans in the
assessment area. As shown on Table 1 in Appendix E, the percentage of loans originated in Southern
California was generally consistent with the percentage of area deposits taken in those areas. EWB’s
lending data and assortment of loan programs evidence active efforts to meet the credit needs of its
communities located in Southern California.

Lending Distribution by Geography
Overall lending distributions by geography are excellent. The bank’s performance was largely driven by

excellent distributions of small business loans. While lending volume and performance varied by product
type, the bank extended loans within geographies of each income category, demonstrating strong
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overall performance in low- and moderate-income areas. Lending patterns followed the locations of
EWB branches and business or housing unit concentrations and did not exhibit unusual or conspicuous
gaps. Performance was enhanced by the bank’s flexible and innovative loan products, as well as
partnerships with non-profit organizations that support very small businesses and low- and moderate-
income borrowers.

Small Business Lending

The geographic distribution of small business loans within the Southern California assessment area is
excellent. As shown on Tables 2 and 3 in Appendix E, the bank’s levels of small business lending were
particularly strong in both low- and moderate-income geographies for the entirety of the review period.
The bank's lending far exceeded aggregate lending in both the number of loans and dollar amount, as
well as the percentage of small businesses located in those areas.

Home Mortgage Lending

Geographic distributions among home mortgage loans in Southern California are good overall. Lending
was distributed throughout the assessment area with no conspicuous lending gaps, and loans were
made within each of the income categories. Mortgage lending distributions and comparative data used
in this assessment are presented on Tables 4 and 6 in Appendix E.

The geographic distribution of home purchase loans is adequate. Home purchase loans reflect adequate
penetration throughout the assessment area for the duration of the review period with the exception of
2021, where penetration in low- and moderate-income census tracts was good. Overall, EWB performed
adequately in low-and moderate-income geographies, where lending was comparable but generally
lower than owner-occupied units and the performance of aggregate lenders. As seen in Tables 4 and 6,
lending levels generally followed the concentration of owner-occupied units and the bank’s branch
locations in middle- and upper-income census tracts.

The geographic distributions of home mortgage refinance loans are excellent overall, primarily driven by
lending in 2020 and 2021. Overall, lending generally exceeded the performance of aggregate lenders in
low-and moderate-income geographies and the percentage of owner-occupied housing units.

Home improvement lending distributions by geography are good, with notable performance in 2020 and
2021. Likewise, multi-family lending distributions by geography are also good with relatively high
percentages of lending in low- and moderate-income areas that exceed the percentage of multi-family
units and performance of aggregate lenders. EWB’s multi-family lending is particularly responsive to the
need for affordable rental units among low- and moderate-income individuals.

Lending Distribution by Business Revenue

Distributions of credit among businesses of different revenue sizes reflect excellent distributions among
businesses of different revenue sizes. As previously noted, performance was based on the distribution of
loans to small businesses, as a substantial majority of mortgage loans extended by the bank did not
consider borrower income in the credit decision process. The overall performance was enhanced by the
bank’s flexible and innovative loan products and services and partnerships with non-profit organizations
that serve very small businesses, including women-owned businesses.
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Small Business Lending

The distribution of small business loans among businesses of different sizes is excellent. Lending levels
to small businesses is well above aggregate lender performance, as demonstrated through small
business lending patterns over the entirety of the review period. The bank also made a good number of
loans in small dollar amounts, which met an identified credit need within the assessment area. Data
used for this assessment can be seen on Tables 8 and 9 in Appendix E.

Community Development Lending

EWB is a leader in making community development loans in Southern California. The bank made

942 loans totaling $4.4 billion during the review period. This volume is comparatively higher than other
peer institutions, as well as EWB’s prior performance, even though the current review period is shorter
than that of the prior examination. The majority of the community development loans are concentrated
in Los Angeles County, but a good number were also made in San Bernardino and Orange counties. Data
regarding community development lending volumes in California is displayed on Table 1 in Appendix E.

The bank’s lending comprised a good variety of responsive community development activities. Most of
the loans provided critical support to small businesses and helped to revitalize or stabilize certain
geographies within the assessment area, followed by loans that financed community services for low-
and moderate-income individuals and loans that financed the development of much needed affordable
housing units. Notable community development loans in the Southern California assessment area
include the following:

e A S22 million loan to provide working capital to an importer and wholesaler of bedding products
located in the assessment area. The company qualified as a small business per the Small
Business Administration’s North American Industry Classification System (NAICS) codes. The
loan helped the company retain its 500 employees, a majority of whom are low- and moderate-
income individuals.

e A S$15 million loan used as working capital by a non-profit organization with the primary mission
of alleviating poverty, achieving racial equity, and promoting economic mobility in diverse low-
income communities.

e A S$11.7 million loan that helped to revitalize and stabilize a moderate-income geography by
facilitating the conversion of office space into a mixed-use facility in association with a broader
redevelopment plan.

e A S$10 million loan that helped to revitalize and stabilize a moderate-income geography within
the assessment area by providing working capital to a longstanding business that employs
247 individuals.

e A S9 million loan used as working capital by a nonprofit organization located in a low-income
area that provides mental health and other critical services to children and families residing in
high-need communities.
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Investment Test

EWB’s performance under the investment test in Southern California is outstanding as evidenced by a
high level of qualified investments and grants, coupled with a strong focus on the area’s critical need for
affordable housing. Investments also helped spur economic development by providing financing to local
small businesses. As seen on Table 34, $336.9 million was invested in Southern California. This total
includes $193.9 million in new investments and $143 million in prior-period investments that remained
on the bank’s books. During the review period, investments were made in LIHTC and MBS that directly
benefit the assessment area by developing or maintaining affordable housing for low- and moderate-
income individuals and families. Overall, 13,923 affordable housing units were supported by investment
activity conducted during the review period. Grants and donations were also provided to numerous
organizations involved in a variety of community development activities. The following are notable
examples of the bank’s qualified community development investment activities:

e A S$43.5 million investment into a fund that finances multiple LIHTC projects across the state of
California. The bank’s investment helped to develop 2 affordable housing complexes inside the
assessment area, consisting of 132 rent-restricted housing units for low- and moderate-income
individuals and families.

e A S$15 million investment in a fund that provided financing for several LIHTC projects that
provided a total of 276 units of affordable housing for low- and moderate-income individuals
and families, including senior citizens, within the assessment area.

e A S$5.9 million investment in a LIHTC project that provided 84 rental housing units for individuals
and families earning less than 60 percent of area median income, including 8 units reserved for
the homeless.

e A S$26.9 million investment into a New Market Tax Credit fund that provided support for several
economic development projects within the bank’s assessment area.

Service Test

EWB’s performance in the service test in Southern California is high satisfactory based on the
accessibility of delivery systems and the relatively high level of community development services
provided to the assessment area.

Retail Banking Services

Retail banking delivery systems are reasonably accessible throughout the Southern California
assessment area and business hours and services are tailored to convenience and needs of those area,
including low- and moderate-income geographies and individuals. Branching activity did not adversely
affect accessibility of delivery systems in the Southern California assessment area. A full array of
personal and business banking products and services is offered at all locations, including at the ten
branches situated in grocery stores. Branch hours are adjusted according to the needs of the community
in which the branch is located. A substantial majority of branches offer Saturday and Sunday hours, and
grocery store branches offer both Sunday and extended evening hours. In addition, delivery systems
include 47 ATMs, online and mobile banking, and remote deposit capture that are available to provide
customers with access to banking services after normal business hours.
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As seen on Table 51, EWB operates 46 branches in Southern California, which represents 66 percent of
branches within the state. During the review period, the bank closed four branches. These closures were
attributable to the previously mentioned consolidation of existing EWB branches. One branch was
located in a moderate-income census tract, and the remaining three were located in middle-income
census tracts. These closures did not adversely affect availability of banking services to consumers given
the close proximity of the closing branches to other EWB branches. Overall accessibility to banking
services in low-and moderate-income census tracts is reasonable. EWB maintains 32.7 percent of its
branches within low-and moderate-income census tracts, which is comparable to the percentage of
households located in those areas at 31.4 percent.

Community Development Services

EWB employees provided a relatively high level of services in the Southern California assessment area.
Employees provided over 250 services totaling more than 4,003 service hours. For 11 of the
organizations served, employees held leadership positions as board and committee members. These
qualified services met a variety of community development needs. The majority of the service hours
were for personal financial education for low- and moderate-income students and families and SBA
lending product presentations to small businesses. Significant numbers of service hours were expended
toward FHLB affordable housing and community development grant programs. The following are
notable examples of community development services:

e 38 bank employees provided a combined total of 304 service hours facilitating real-life financial
simulations for over 200 students from surrounding Title 1 middle schools in the city of
Compton. Simulations provided various financial lessons, providing students the ability to make
informed financial decisions throughout their lives.

e 30 bank employees spent a combined total of 87 hours hosting an online webinar focused on
explaining the various SBA programs and services available to small businesses within the bank’s
communities. The webinar was attended by 63 local small business owners.

e 11 bank employees provided a combined total of 108 hours assisting low- and moderate-income
individuals in obtaining earned income tax credits by providing free income tax preparation
services.

e 24 bank employees provided a combined total of 162 hours teaching virtual financial literacy
principles to high school students, a majority of which qualified for the free and reduced lunch
program. Topics included budgeting, credit management, investing, and financing higher
education.

Bay Area Assessment Area Conclusions

DESCRIPTION OF OPERATIONS IN THE BAY AREA

The Bay Area assessment area consists of Alameda, San Francisco, San Mateo, and Santa Clara counties.
Alameda County is a part of the Oakland-Berkeley-Livermore, California MD. San Francisco and

San Mateo counties comprise the San Francisco-San Mateo-Redwood City, California MD. Santa Clara
County is part of the San Jose-Sunnyvale-Santa Clara, California MSA. As of July 1, 2023, the four-county
assessment area was home to an estimated five million people.** EWB operated 22 branches in the area,

40 U.S. Census Bureau, QuickFacts, Population Estimates, July 1, 2023; available from: www.census.gov/quickfacts/.
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which held combined total deposits of $6 billion as of June 30, 2024.%* By comparison, there were a total
of 70 FDIC-insured financial institutions operating 890 offices within the area, with deposits totaling over

$532.2 billion.*? EWB ranked eleventh in the market, representing 1.12 percent of the deposit market

share.*?

The following Exhibit 10 presents key demographic and business information used to help develop a
performance context for the assessment area.

ExHiBIT 10
ASSESSMENT AREA DEMOGRAPHICS
BAY AREA ASSESSMENT AREA
Tract Distribution Families by Tract FaTe"‘:f :si;:‘ffny Families by Family
Income Categories Income Families by Tract Income
# % # % # % # %
Low 100 8.3 73,993 6.2 12,538 16.9 278,308 234
Moderate 260 21.6 242,026 20.3 17,462 7.2 190,867 16.0
Middle 419 34.8 444,366 37.3 16,455 3.7 218,647 18.4
Upper 386 32.0 416,253 35.0 9,849 2.4 502,221 42.2
Unknown 40 33 13,405 1.1 1,617 12.1 0 0.0
Total AA 1,205 100.0 1,190,043 100.0 57,921 4.9 1,190,043 100.0
Housing Type by Tract
Housing
Units by Owner-occupied Rental Vacant
Tract 4 % by % b.y # % l?y # % I:fy
tract unit unit unit
Low 135,582 28,881 3.0 21.3 97,546 71.9 9,155 6.8
Moderate 390,864 163,225 17.0 41.8 206,454 52.8 21,185 5.4
Middle 715,306 363,790 37.9 50.9 311,947 43.6 39,569 5.5
Upper 668,101 396,821 41.3 59.4 227,240 34.0 44,040 6.6
Unknown 42,179 8,174 0.9 19.4 29,902 70.9 4,103 9.7
Total AA 1,952,032 | 960,891 100.0 49.2 873,089 44.7 118,052 6.0
Businesses by Tract & Revenue Size
Total Businesses by
Ciwer™ | ovrsiman | Fomete
# % # % # % # %
Low 15,557 5.8 14,016 5.7 1,464 6.6 77 5.5
Moderate 45,084 16.8 41,155 16.8 3,752 16.9 177 12.7
Middle 90,048 33.5 82,580 33.6 7,014 31.6 454 32.7

41 Federal Deposit Insurance Corporation, Deposit Market Share Report, June 30, 2024; available from:
https://banks.data.fdic.gov/bankfind-suite/SOD.

42 \bid.
4 Ibid.
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Upper 106,227 39.5 97,418 39.7 8,217 37.0 592 42.6
Unknown 12,208 4.5 10,335 4.2 1,783 8.0 90 6.5
Total AA 269,124 100.0 245,504 100.0 22,230 100.0 1,390 100.0

Percentage of Total Businesses: 91.2 8.3 0.5

Farms by Tract & Revenue Size
Total Farms by Tract Le;i mia:lrimoonr = Over $1 Million R?l:::r:el\;ot

# % # % # % # %

Low 60 4.5 54 4.2 6 10.3 0 0.0

Moderate 205 15.4 194 15.3 11 19.0 0 0.0

Middle 425 31.9 407 32.0 18 31.0 0 0.0
Upper 619 46.5 596 46.9 22 37.9 1 50.0
Unknown 22 1.7 20 1.6 1 1.7 1 50.0
Total AA 1,331 100.0 1,271 100.0 58 100.0 2 100.0

Percentage of Total Farms: 95.5 4.4 0.2

Source: 2023 FFIEC Census Data

2023 Dun & Bradstreet Data

2016-2020 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.

Economic Conditions

Similar to the Southern California assessment area, during the review period, the Bay Area assessment
area’s economic recovery from the pandemic was supported by its primary sectors but generally lagged
behind the nation’s large regional economies as a whole, with employment gains occurring slower than
the national trends.* In San Francisco and San Mateo counties, the economic recovery from the
pandemic was in its early stages at the beginning of the review period, and initial employment and wage
gains were being supported by growth in the technology sector.*® San Francisco and the surrounding
Bay Area is the world’s most prominent technology hub. The technology sector was particularly resilient
during the initial recession, with low levels of initial job losses and full recovery by the end of 2020.%¢%”
High wages in the area initially supported consumer industries, as leisure and hospitality sectors were
showing signs of rebounding in early 2021.* However, consumer industries make up an outsize share of
total employment in the area, and while these industries were negatively impacted by the pandemic
nationwide, losses were particularly extreme in San Francisco.*® Job losses in leisure and hospitality
reached 60 percent in the local area, compared to 50 percent nationally.>® As waves of layoffs in the
technology sector began to occur during the review period, less local support was available for

a4 Moody’s Precis Report, San Francisco-Redwood City-South San Francisco, CA, July 2021.

4> Moody’s Precis Report, San Francisco-Redwood City-South San Francisco, CA, July 2021.

4 |bid.

47 Moody’s Precis Report, San Francisco-Redwood City-South San Francisco, CA, August 2023.
48 Moody’s Precis Report, San Francisco-Redwood City-South San Francisco, CA, July 2021.

4 Moody’s Precis Report, San Francisco-Redwood City-South San Francisco, CA, February 2022.
50 |bid.
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consumer industries. In addition, decreased tourism and business travel to the area exacerbated
challenges.>! Population loss driven by the pandemic and weak immigration was also a concern in

San Francisco and San Mateo counties during the review period.>? However, outmigration was most
pervasive in earlier years of the review period, and the net loss of residents had stabilized by 2024 when
the net flow of adults aged 18-34 returned to positive levels.>

San Jose County experienced similar recovery trends during the review period, led in large part by the
technology and manufacturing sectors. A global shortage of semiconductor computer chips occurred
during the review period but did not impact the San Jose area as strongly as other large metro areas due
to its array of local manufacturing firms that include semiconductor chipmakers.>* The area maintains an
outsize share of computer and electronics manufacturing jobs and benefited from increased federal
investment in chip-production early in the review period.>® However, geopolitical events that disrupted
global supply chains adversely impacted the area, and manufacturing employment growth had
essentially flatlined by 2022.%® While the technology sector was vital early in the review period, major
layoffs, high interest rates, and reduced investor funding presented challenges for the sector in later
years. As the technology sector is particularly exposed to high interest rates and the corresponding
pricing costs, increases in both resulted in local firms seeking cost-saving solutions, including waves of
layoffs and the relocation of offices to more affordable areas.>” San Jose is particularly exposed to risks
in the commercial real estate market, as area employees were among the slowest in the county to
return to the office and vacancy rates increased consistently over the course of the review period.>® This
exposure was exacerbated by years of outmigration which generally abated by 2023.%° By the end of the
review period, the area was experiencing small but improving immigration trends, although domestic
migrations were still negative.®®

The technology sector was also a key driver of the local economy of Alameda County. Recovery of the
technology sector in the area occurred faster than other large metro areas in the country, as Alameda
County’s close proximity to San Francisco provided access to venture capital and a skilled workforce
while being a more affordable option for businesses.®! Consumer services and commercial real estate
struggled throughout the review period with the rise of remote work, indicating that while the
technology sector was rebounding, many workers may have been physically located elsewhere.®?
Transportation and warehousing were stabilizers of the economy during the review period, as the area
is home to one of the largest ports in the country and crucial to global supply chains.®® Later in the
review period, the technology sector weakened following waves of layoffs and high interest rates that

51 |bid.

52 Moody’s Precis Report, San Francisco-Redwood City-South San Francisco, CA, August, 2022.
53 Moody’s Precis Report, San Francisco-Redwood City-South San Francisco, CA, May 2024.
54 Moody’s Precis Report, San Jose-Sunnyvale-Santa Clara, CA, July 2021.

5 |bid.

%6 Moody’s Precis Report, Oakland-Hayward-Berkeley, CA, March 2022.

57 Moody’s Precis Report, Oakland-Hayward-Berkeley, CA, November 2023.

58 Moody’s Precis Report, Oakland-Hayward-Berkeley, CA, November 2023.

%9 Moody’s Precis Report, Oakland-Hayward-Berkeley, CA, March 2024.

60 |bid.

61 Moody’s Precis Report, Oakland-Hayward-Berkeley, CA, May 2021.

62 Moody’s Precis Report, Oakland-Hayward-Berkeley, CA, November 2021.

63 Moody’s Precis Report, Oakland-Hayward-Berkeley, CA, May 2022.
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decreased investment.®* Due to the area’s reliance on the technology sector, this resulted in negative
impacts to consumer services.®

Housing affordability remains a persistent issue across the Bay Area assessment area. While home prices
began to decrease in 2023, the combination of high mortgage rates and elevated prices continued to
push homeownership out of reach for many area residents.

Home price appreciation in the assessment area was notably less than the state and national levels;
however, any increases in housing prices within the assessment area weigh on potential buyers.®®
Across the assessment area, high costs of living drove outmigration of low- and mid-wage earners;
however, population trends were anticipated to stabilize in the coming years, largely driven by rising
immigration and slowing domestic departures.®’

Historical median family income data indicate that income levels were on the rise in the years leading up
to the review period. Between 2015 and 2020, increases in median family incomes within the
assessment area surged ahead of the state as a whole. The average median family increase across the
assessment area was approximately 26.5 percent with the largest gains made in San Francisco County.
Growth across the area was well above that the statewide figure. Exhibit 11 below reflects the change in
median family income that occurred in the assessment area and the State of California.

ExHiBIT 11
MEDIAN FAMILY INCOME CHANGE
ASSESSMENT AREA: BAY AREA
Area 2015 Median Family Income | 2020 Median Family Income | Percent Change
Alameda County, CA $100,875 $125,834 24.7%
San Francisco County, CA $105,254 $138,207 31.3%
San Mateo County, CA $119,880 $148,138 23.6%
Santa Clara County, CA $118,694 $148,065 24.7%
State of California $77,267 $89,798 16.2%

Source: 2011 - 2015 U.S. Census Bureau American Community Survey
2016 - 2020 U.S. Census Bureau American Community Survey
Median Family Incomes have been inflation-adjusted and are expressed in 2020 dollars.

Similar to the rest of the state, the unemployment rate of the area increased sharply in 2020 following
the COVID-19 pandemic; however, the recovery in the area kept pace with the recovery of California as
a whole. Exhibit 12 on the following page reflects the unemployment rates of the assessment area and
the state between 2018 and 2022.

64 Moody’s Precis Report, Oakland-Hayward-Berkeley, CA, May 2024.

65 |bid.

66 Moody’s Precis Report, San Francisco-Redwood City-South San Francisco, CA, July 2021.
67 Moody’s Precis Report, San Jose-Sunnyvale-Santa Clara, CA, March 2024.
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ExHiBIT 12
UNEMPLOYMENT RATES
ASSESSMENT AREA: BAY AREA
Area 2018 2019 2020 2021 2022
Alameda County, CA 3.1% 3.0% 8.9% 6.1% 3.3%
San Francisco County, CA 2.4% 2.2% 7.9% 5.1% 2.5%
San Mateo County, CA 2.2% 2.1% 6.9% 4.6% 2.4%
Santa Clara County, CA 2.6% 2.5% 7.1% 4.8% 2.6%
State of California 4.2% 4.1% 10.1% 7.3% 4.2%

Source: Bureau of Labor Statistics (BLS), Local Area Unemployment Statistics

The cost burden for renters and owners indicates a need for affordable housing in the area, as many
low- and moderate-income renters and owners are spending 30 percent or more of their household
income on housing. Rent affordability and housing costs for low-income populations in particular was
low throughout the overall area, with specific challenges in San Mateo County. Exhibit 13 below reflects
the percentages of cost burdened renters and owners within the assessment area and statewide.

ExHiBIT 13
HousING COST BURDEN
ASSESSMENT AREA: BAY AREA
Cost Burden - Renters Cost Burden - Owners
Moderate Low Moderate All

Area Low Income Income All Renters Income Income Owners
Alameda County, CA 79.1% 51.7% 44.3% 64.5% 47.1% 26.4%
San Francisco County, CA 66.5% 38.1% 33.6% 56.9% 37.6% 27.7%
San Mateo County, CA 83.1% 50.5% 44.9% 64.0% 42.2% 28.1%
Santa Clara County, CA 79.8% 54.2% 41.8% 62.0% 41.6% 26.5%
State of California 80.6% 52.0% 49.5% 65.8% 46.4% 29.3%

Cost Burden is housing cost that equals 30 percent or more of household income
Source: U.S. Department of Housing and Urban Development (HUD), 2016-2020 Comprehensive Housing Affordability Strategy

Growth in small business loan volumes within the assessment area experienced disruptions during the
review period but generally outperformed statewide trends. As a whole, small business lending steadily
increased through 2019 before easing in 2020, particularly in San Francisco County. Assessment area
loan volume growth resumed in 2021 with an average 7.4 percent increase from the year prior, which
was less than the statewide loan growth of 13.5 percent during the same period, as depicted on

Exhibit 14 on the following page. Lending to small businesses is critical for the support of the local
economy given that small businesses represented at least 91 percent of all businesses in the assessment
area, as reflected in Exhibit 10 above.
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ExHiBIT 14
SMALL BUSINESS LOAN TRENDS
ASSESSMENT AREA: BAY AREA
Area 2017 2018 2019 2020 2021
Alameda County, CA 40,773 47,028 49,468 49,871 55,515
San Francisco County, CA 36,039 42,112 42,538 40,124 41,308
San Mateo County, CA 22,806 25,550 26,941 26,586 28,417
Santa Clara County, CA 49,991 56,629 59,307 57,402 62,258
State of California 961,046 1,072,551 1,146,375 1,182,917 1,342,194

Source: Federal Financial Institutions Examination Council (FFIEC) Community Reinvestment Act Aggregate Data

Mortgage loan growth within the assessment area increased sharply in 2020, with an average increase
of 91.3 percent of loan originations from the prior year, which topped statewide increases of

83.8 percent during that same timeframe. Increases generally leveled in 2021 before decreasing
dramatically in 2022. Exhibit 15 below reflects mortgage loans originated by financial institutions in the
assessment area and the State of California during the period of 2018 through 2022.

ExHiBIT 15
HomME MORTGAGE TRENDS
ASSESSMENT AREA: BAY AREA
Area 2018 2019 2020 2021 2022

Alameda County, CA 31,581 46,805 91,798 89,783 25,220
San Francisco County, CA 11,241 14,906 26,258 29,024 10,564
San Mateo County, CA 12,811 18,860 36,071 38,364 10,863
Santa Clara County, CA 33,176 48,930 95,972 101,216 26,290
State of California 711,925 1,022,475 1,879,527 1,874,900 652,918

Source: Federal Financial Institutions Examination Council (FFIEC), Home Mortgage Disclosure Act Loan/Application Records

Credit and Community Development Needs

Similar to the discussion for the credit needs of the Southern California assessment area, community
contacts in the assessment area indicated that affordable housing, services for low-and moderate-
income individuals and families, and support for small business are critical needs of the Bay Area

assessment area.

One community contact indicated that small business borrowers in the area are experiencing high
rejection rates, usually due to low credit scores or lack of sufficient business plans. The contact indicated
that ample opportunities exist for financial institutions to engage in micro-loan programs, as smaller-
dollar loans for start-up businesses for amounts of $50,000 or less are a critical need in the area.

Another community contact indicated that, while the overall economy has been making progress in its
recovery, rent prices continue to increase and housing shortages persist. The contact indicated that
critical needs include tax-exempt bonds to create more opportunities for affordable housing
organizations to develop new properties, as scarcity is driving high competition among affordable
housing developers in accessing these bonds. The contact also indicated that construction labor
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shortages are causing pricing issues, and that the supply of affordable housing should be distributed
throughout communities, and not only in low- and moderate-income neighborhoods.

Conclusions with Respect to Performance Tests in the Bay Area

Lending Test

EWB’s performance under the lending test in the Bay Area is outstanding. This conclusion is based on
excellent levels of lending that were responsive to area credit needs, overall excellent geographic
distributions of loans, and excellent distribution of loans to businesses of different revenue sizes. EWB is
a leader in making community development loans that were particularly responsive to the community
needs of the Bay Area markets in which it operates. Table 1 and Tables 14 through 25 include loan and
demographic data used to assess the bank’s performance under the lending test.

Lending Activity

Lending levels reflect excellent responsiveness to assessment area credit needs. Overall, EWB extended
an excellent number of loans in the Bay Area for all loan types, with the number of small business loans
particularly notable. In addition, the percentage of loans originated in the assessment area is
comparable to the percentage of deposits taken in the area. During the review period, the bank
extended 2,923 HMDA loans and 13,539 small business loans in the Bay Area. Loan volume data is
depicted in Table 1.

Lending Distribution by Geography

Overall lending distribution by geography within the Bay Area assessment area is excellent. As seen in
Tables 10 through 17, the bank extended loans within census tracts of all income categories. Lending
levels in both low- and moderate-income census tracts were excellent and consistent with the lending
opportunities in those areas. Lending patterns were reasonable, displayed no unusual or conspicuous
lending gaps, and largely followed the locations of EWB’s branches and business or housing unit
concentrations.

Small Business Lending

The geographic distribution of small business loans is excellent. As seen on Tables 14 and 15, EWB’s
performance is strong in both low- and moderate-income census tracts for the entirety of the review
period. Particularly strong performance was noted in low-income geographies, where lending to small
businesses significantly exceeded both aggregate lending and the percentage of businesses in those
areas. Small business lending in low- or moderate-income areas significantly exceeding the percentage
of businesses in those areas, as well as the aggregate lending performance.

Home Mortgage Lending

The geographic distribution of home purchase loans is excellent, particularly given the high cost of
housing in the area. Lending was distributed within census tracts of all income categories and there
were no conspicuous lending gaps. As seen on Tables 16 and 18, strong performance was

noted throughout the period in both low- and moderate-income census tracts, as levels of lending
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exceeded the percentage of owner-occupied units in those aeras, as well as the lending levels of
aggregate lenders.

The geographic distribution of home mortgage refinance loans is excellent. As seen on Tables 16 and 18,
lending distributions were strong within low-and moderate-income census tracts, with notable
performance in moderate-income geographies. Home refinance loan distributions were excellent in
2020, 2021, and 2023, while distributions were good in 2022. Overall, lending levels generally exceeded
the percentage of owner-occupied units and aggregate lending in low- and moderate-income areas.

Distributions of home improvement loans were also excellent, with excellent performance
demonstrated for the entirety of the review period. Multi-family lending distributions by geography are
generally good, with good performance demonstrated in 2020 and 2022, and adequate performance
noted in 2021. Similar to home improvement loans, the bank extended fewer multi-family loans than
home purchase or refinance loans. Lending data of multi-family loans originated in 2023 was considered
but not sufficient for a meaningful analysis. Mortgage lending distributions and comparative data used
in this assessment are presented on Tables 16 and 18 in Appendix E.

Lending Distribution by Business Revenue
Overall lending distribution by business revenue within the Bay Area assessment area is excellent.
Lending to small businesses was generally comparable to the representation of businesses and was well

above aggregate lending levels. Data from Tables 20 and 21 were used in this assessment.

Small Business Lending

The distribution of loans to businesses of different sizes is excellent. The percentage of lending to small
businesses compared favorably with the representation of small businesses and substantially exceeded
aggregate lending. EWB’s lending data exhibited a surge in lending to small businesses with revenues of
$1 million or less during 2022 and 2023. The improvement is attributable to the bank’s partnership with
a non-profit organization that provides micro-loans to very small businesses. This partnership helped to
increase lending to small businesses and increased the number of small business loans in smaller dollar
amounts, which are identified assessment area credit needs. Data relied upon for this assessment can
be found on Tables 20 and 21 in Appendix E.

Community Development Lending

The bank is a leader in making community development loans that exhibit excellent responsiveness to
the community and credit needs within the Bay Area assessment area. Lending levels were
commensurate with the bank’s capacity and opportunities within the assessment area. As seen on

Table 1, the bank extended 215 community development loans totaling $724.7 million during the review
period. Loans were responsive to a variety of community development needs with a majority addressing
the need for affordable housing. During the review period, EWB extended 104 loans totaling

$265.9 million to develop or preserve over 2,600 units of affordable housing, mainly in multifamily
dwellings located in low- and moderate-income areas. Loans also helped revitalize and stabilize low- and
moderate-income areas, provided financial support to non-profit community service organizations, and
contributed to economic development by financing small businesses. Notable examples include:
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e A S$36.2 million loan that financed the purchase of a 219-room, upscale hotel located in a
moderate-income geography within the assessment area. Hotel operations naturally attract
tourism which increases foot traffic around the neighborhood, benefiting nearby businesses.

e A S$6.3 million loan that helped to revitalize and stabilize a moderate-income census tract
through the refinance of a 126-room limited-service hotel in the assessment area.

e A S$5.8 million loan participation that financed the acquisition and rehabilitation of a 50-unit
affordable housing complex for low- and moderate-income individuals and families in the
assessment area.

e A S5.5 million loan participation that financed the acquisition of a 143-unit affordable housing
complex for low-income individuals and families. Except for one manager unit, all units are
restricted to residents earning 50 percent of the area median income, and 29 units that are set
aside for homeless tenants earning 30 percent area median income or below.

e A S$2 million loan that provided working capital for a small business located in the assessment
area, securing employment for 70 low- or moderate-income individuals.

Investment Test

EWB’s performance under the investment test is outstanding. The bank is a leader in making community
development investments in the Bay Area assessment area. Excellent levels of qualified investments and
grants were made that benefited all portions of the assessment area and that exhibited excellent
responsiveness to community credit needs, particularly the need of affordable housing for low- and
moderate-income families and individuals. Community development donations were also provided to a
number of organizations serving the needs of low- and moderate-income individuals within the
assessment area. As seen on Table 50, the bank made 146 qualified investments and donations totaling
$196.5 million comprised of $64.1 million in new investments and $132.4 million in investments that
remained on the bank’s books from a prior period. Notable examples of qualified investments that
directly benefited the assessment area include the following:

e A S$20.9 million investment that funded a LIHTC project within the assessment area that
provided 49 affordable housing units for low- and moderate-income individuals and families.

e A S$7.3 million investment into a LIHTC project that provided 249 affordable housing units for
low- and moderate-income households inside the assessment area.

e A S$4.7 million investment made in prior periods that supports economic development by
funding an SBIC that invests in small businesses operating in the assessment area, serving to
create or retain jobs.

e A S$7.3 million investment into a New Market Tax Credit fund that provided support for several
economic development projects within the Bay Area assessment area.

Service Test

Performance under the service test in the Bay Area is low satisfactory. During the review period, the
bank’s branching activity resulted in an adverse impact on the accessibility of its delivery systems,
particularly in low-income geographies. Branch closures notwithstanding, delivery systems remain
reasonably accessible, and bank employees provided a relatively high level of community development
services during the review period.
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Retail Banking Services

Retail banking services are reasonably accessible to the bank’s geographies and do not vary in a way that
inconveniences any portion of its assessment areas. A full array of personal and business banking
products and services is offered at all locations in the Bay Area. A substantial majority of branches offer
Saturday hours, including the branch located in a grocery store, which also offers extended evening
hours. In addition, delivery systems including 21 ATMs, telephone banking, mobile and online banking,
and remote deposit capture provide customers access to banking services after normal business hours.

The majority of branches are located in San Francisco and Alameda Counties with a total of 15 branches
(10 in San Francisco and 5 in Alameda), followed by four branches in Santa Clara County, and three in
San Mateo County. During the review period, branch optimization activities resulted in the closure of
three branches. Two were located in low-income census tracts, and one in a middle-income census
tract. Due to the volume of closures occurring in low-income census tracts, the branching activity in the
assessment area adversely affected the accessibility of delivery systems to low-income geographies and
individuals. However, the remaining branch network provided reasonably accessible services throughout
the assessment area. As seen on Table 51, 31.8 percent of branches are located within low-and
moderate-income geographies, which is comparable to the 27.1 percent of the population that resides
in those areas.

Community Development Services

EWB provided a relatively high level of services in the Bay Area assessment area. Employees provided
over 80 services totaling more than 2,300 service hours during the review period. For five of the
organizations served, employees held leadership positions as board or committee members. Qualified
services met a variety of community development needs, including the provision of financial education
for low- and moderate-income students and families and SBA lending product presentations to small
businesses. Significant time was also devoted to providing free income-tax preparation assistance to
low- and moderate-income individuals and families. The following are notable examples of community
development services:

e In partnership with local government and a non-profit organization, six EWB employees
provided 150 hours of free tax services that helped 52 low- and moderate-income individuals
obtain tax refunds. Services included a workshop that provided financial information, tax
consultation, income tax filing assistance and Earned Income Tax Credit (EITC) to low-income
families.

e Four bank employees provided 47 hours of financial literacy education to students of a
San Francisco elementary school in which 88 percent of students qualified for free or reduced
lunch. The curriculum was taught in partnership with a nonprofit organization and included a
simulation game and information about taxes, decision making, and how money flows through
an economy.

e Three bank employees provided 24 service hours by reviewing applications of small businesses
for submission into an 8-week program offered by a local nonprofit that helps launch and
maximize new and existing Bay Area small businesses, delivering a range of services from
training and consulting to business incubation, access to capital, networking and special
programs for women.
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Limited-Scope Assessment Area Conclusions

*For each assessment area where a limited-scope review was performed using the examination procedures.

EWB’s performance in the assessment areas receiving a limited review is consistent with the
performance in the areas receiving full-scope reviews. Due to the bank’s smaller presence in these
markets and lower percentages of loans and deposits, the limited scope assessment areas received less
weight than the full-scope areas. Consequently, performance in these areas did not materially affect the
bank’s overall lending, investment, and service test performance assessments. EWB operations are
limited to one branch in Sacramento County and one branch in San Diego County. Facts and data
reviewed, including performance and demographic information, can be found in the tables
accompanying this report.

EXHIBIT 16
LIMITED-SCOPE ASSESSMENT AREA CONCLUSIONS
ASSESSMENT AREA LENDING TEST INVESTMENT TEST SERVICE TEST
Sacramento Consistent Consistent Consistent
San Diego Consistent Consistent Consistent
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STATE OF NEW YORK

CRA Rating for New York
Performance in New York is rated “OUTSTANDING”
The lending test is rated: Outstanding
The investment test is rated:  Outstanding
The service test is rated: High Satisfactory

The major factors supporting the institution’s rating include:

e Lending levels that reflect excellent responsiveness to assessment area credit needs with high
levels of loans made to small businesses.

e Excellent geographic and borrower distributions of loans throughout the assessment area and to
businesses of different sizes.

e Demonstrated leadership in community development lending that was particularly responsive
to the needs of the assessment area.

e Leadership in making qualified investments that addressed the critical needs of the assessment
areas, including affordable housing for low- and moderate-income individuals.

e Readily accessible delivery systems for retail banking services and relatively high levels of
community development services.

Scope of Examination

The scope of the examination for New York is generally consistent with the overall scope of the CRA
examination. The bank has one assessment area in the state of New York. Although the bank’s overall
presence and certain types of loan activity in this area are limited, a full scope review was conducted to
determine the overall state rating. The lending test assessment included the origination and purchases
of small business, home purchase, home refinance, home improvement, and multi-family loans.
Distribution of credit by geographic profile was evaluated through both small business and HMDA
lending; however, due to limited availability of borrower income information, for reasons previously
discussed, distribution of credit by borrower profile was evaluated through small business lending only.

Description of Operations in New York

The New York assessment area includes Bronx, Kings, New York, Queens, and Richmond counties. These
counties represent the five New York City boroughs and are part of the New York-Jersey City-White
Plains MD, which is part of the multi-state New York-Newark-Jersey City MSA. As of July 1, 2023, the
assessment area was home to an estimated 8.3 million people.®®

68 U.S. Census Bureau, QuickFacts, Population Estimates, July 1, 2023; available from: www.census.gov/quickfacts/.
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EWB operated six branches in the assessment area that together held $1.3 billion in deposits,

representing 0.07 percent of the deposit market share as of June 30, 2024.%° By comparison, there were
a total of 107 FDIC-insured financial institutions operating 1,437 offices within the assessment area, with

deposits totaling over $1.8 trillion.”®

Exhibit 17 below presents key demographic and business information used to help develop a
performance context for the assessment area.

ExHIBIT 17

ASSESSMENT AREA DEMOGRAPHICS
ASSESSMENT AREA: NEW YORK

Tract Distribution Families by Tract FaT:\i:f :si;:\;irty Families by Family
Income Categories Income Families by Tract Income
# % # % # % # %
Low 285 12.2 296,296 15.6 99,337 335 567,709 29.8
Moderate 570 24.5 501,535 26.4 87,388 17.4 303,882 16.0
Middle 727 31.2 581,501 30.6 52,967 9.1 308,919 16.2
Upper 596 25.6 505,176 26.6 22,023 4.4 722,120 38.0
Unknown 149 6.4 18,122 1.0 3,996 221 0 0.0
Total AA 2,327 100.0 1,902,630 100.0 265,711 14.0 1,902,630 100.0
Housing Type by Tract
Housing
Units by Owner-occupied Rental Vacant
Tract M % by % b.y # % b'y M % b_y
tract unit unit unit
Low 510,345 37,280 3.6 7.3 444,149 87.0 28,916 5.7
Moderate 860,454 179,614 17.1 20.9 614,917 71.5 65,923 7.7
Middle 974,373 381,315 36.4 39.1 515,366 52.9 77,692 8.0
Upper 1,130,285 442,320 42.2 39.1 537,506 47.6 150,459 133
Unknown 44,138 7,733 0.7 175 31,491 71.3 4,914 111
Total AA 3,519,595 |[ 1,048,262 100.0 29.8 2,143,429 60.9 327,904 9.3
Businesses by Tract & Revenue Size
Total Businesses by
Tract Lezslmial;;;: = Over $1 Million Re;:;::el\;ot
# % # % # % # %
Low 30,320 8.2 28,386 8.5 1,758 5.6 176 6.2
Moderate 65,596 17.8 61,763 18.5 3,434 10.9 399 14.1
Middle 80,881 22.0 76,516 22.9 3,814 12.1 551 19.5

69

https://banks.data.fdic.gov/bankfind-suite/SOD.

70 Ibid.
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Upper 169,922 46.1 150,229 45.0 18,210 57.6 1,483 52.4
Unknown 21,725 5.9 17,122 5.1 4,381 13.9 222 7.8

Total AA 368,444 100.0 334,016 100.0 31,597 100.0 2,831 100.0
Percentage of Total Businesses: 90.7 8.6 0.8
Farms by Tract & Revenue Size
Total Farms by Tract Le;i 'Ir\:ia;lri\;‘r = Over $1 Million Ril:::r(:el\:’ot
# % # % # % # %
Low 75 9.2 71 8.9 4 21.1 0 0.0
Moderate 142 17.4 140 17.6 2 10.5 0 0.0
Middle 168 20.6 165 20.8 2 10.5 1 100.0
Upper 380 46.6 373 46.9 7 36.8 0 0.0
Unknown 50 6.1 46 5.8 4 21.1 0 0.0
Total AA 815 100.0 795 100.0 19 100.0 1 100.0
Percentage of Total Farms: 97.5 2.3 0.1

Source: 2023 FFIEC Census Data

2023 Dun & Bradstreet Data

2016-2020 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.

Economic Conditions

The New York assessment area was in state of economic recovery for the duration of the review period,
working to rebound from the economic challenges brought on by the pandemic. Early in the review
period, the area was still adjusting to rising consumer demand as COVID-19 vaccination rates increased
and offices and businesses began to resume operations.”* Consumer industries led employment growth
initially, largely due to increased tourism and weekend visitors, as population losses in the Manhattan
area reached 40-year highs, reducing local support for businesses in the area.”?’® Nevertheless,
consumer industries faced headwinds throughout the review period, as companies struggled with the
long-term remote work postures and overall tourism was slow to rebound. Domestic passenger volumes
at New York airports did not return to 2019 levels until early 2023.7% Job cuts in the technology and
finance sectors, combined with shifting trends towards remote work, were also major challenges for the
area economy.

Inflation in the New York metropolitan area was milder than elsewhere in the country, which led to
stronger consumer sentiment and prevented the economy from overheating; however, the New York
area still faced national price pressures that raised its consumer price index during the review period.”
While overall inflation did occur, the area’s increase was among the lowest of the country’s tracked

7 Moody’s Precis Report, New York-Jersey City-White Plains NY-NJ, NY, May 2021.

72 Moody’s Precis Report, New York-Jersey City-White Plains NY-NJ, NY, November 2022.
73 Moody’s Precis Report, New York-Jersey City-White Plains NY-NJ, NY, May 2021.

74 Moody’s Precis Report, New York-Jersey City-White Plains NY-NJ, May 2023.

7> Moody’s Precis Report, New York-Jersey City-White Plains NY-NJ, May 2022.

Page 40 of 100



East West Bank CRA Public Evaluation
Pasadena, California August 12, 2024

markets, partly due to minimal growth in housing costs.”® Wage growth was also slower than many
other areas.”’

Ongoing outmigration throughout the area also impacted the local economy, as the exodus of residents
following the COVID-19 pandemic was slow to abate, largely owing to layoffs during the review period
and the rise of remote work.”® The trend toward remote work also had major effects on commercial real
estate in the New York metropolitan area. With less demand for office usage, many companies elected
not to renew their leases, causing vacancy rates to rise at nearly twice the national pace.’”® By early-
2023, usage of the area’s massive office market was still at half of pre-pandemic levels.®

Census data shows that between 2015 and 2020, increases in median family incomes within the
assessment area were generally outpacing growth of the state as a whole. The average median family
increase across all counties of the assessment area was approximately 17 percent, which was well above
the statewide figure of 11 percent. Within the assessment area, the largest income growth occurred in
Kings County. Exhibit 18 below reflects the change in median family income that occurred in the
assessment area and the State of New York during that timeframe.

ExHIBIT 18
MEDIAN FAMILY INCOME CHANGE
ASSESSMENT AREA: NEW YORK
2015 Median Family 2020 Median Family
Area Income Income Percent Change
Bronx County, NY $42,083 $49,624 17.9%
Kings County, NY $58,789 $71,985 22.4%
New York County, NY $97,557 $114,659 17.5%
Queens County, NY $70,444 $81,193 15.3%
Richmond County, NY $93,730 $102,502 9.4%
State of New York $78,570 $87,270 11.1%

Source: 2011 - 2015 U.S. Census Bureau American Community Survey
2016 - 2020 U.S. Census Bureau American Community Survey
Median Family Incomes have been inflation-adjusted and are expressed in 2020 dollars.

The unemployment rate of the assessment area was generally in line with the statewide unemployment
rate leading up to the pandemic and increased sharply in 2020 due to the subsequent economic fallout.
Average unemployment within the area was 12.2 percent in 2020, with the largest rise occurring in
Bronx County. The area recovery generally kept pace with the recovery of the state as a whole but
unemployment rates remained above the state average. Exhibit 19 on the following page reflects the
unemployment rates of the assessment area and the state between 2018 and 2022.

76 Ibid.
7 Ibid.
8 Ibid.

72 Moody’s Precis Report, New York-Jersey City-White Plains NY-NJ, NY, November 2023.
80 Moody’s Precis Report, New York-Jersey City-White Plains NY-NJ, May 2023.

Page 41 of 100



East West Bank CRA Public Evaluation

Pasadena, California August 12, 2024
ExHiBIT 19
UNEMPLOYMENT RATES
ASSESSMENT AREA: NEW YORK
Area 2018 2019 2020 2021 2022
Bronx County, NY 5.7% 5.4% 16.0% 13.8% 7.8%
Kings County, NY 4.2% 4.1% 12.4% 10.3% 5.9%
New York County, NY 3.7% 3.5% 9.5% 7.7% 4.6%
Queens County, NY 3.6% 3.5% 12.4% 9.8% 5.2%
Richmond County, NY 4.1% 3.8% 10.5% 8.9% 5.5%
State of New York 4.1% 3.9% 9.8% 7.0% 4.3%

Source: Bureau of Labor Statistics (BLS), Local Area Unemployment Statistics

The cost burden for renters and owners indicates a need for affordable housing in the assessment area,
as many low- and moderate-income renters and owners are spending 30 percent or more of their
household income on housing. Affordable housing options for low-income populations in particular
were scarce, and notably the cost burden for both low- and moderate-income renters in many counties
of the assessment area is higher than the state as a whole. Exhibit 20 below reflects the percentages of
cost burdened renters and owners within the assessment area and the state of New York.

ExHiBIT 20
HousING CoST BURDEN
ASSESSMENT AREA: NEW YORK
Cost Burden - Renters Cost Burden - Owners
Low Moderate Low Moderate All
Area Income Income All Renters | Income Income Owners

Bronx County, NY 76.5% 33.1% 54.8% 64.5% 44.6% 33.8%
Kings County, NY 76.7% 45.2% 48.1% 76.0% 51.0% 35.4%
New York County, NY 71.5% 50.7% 41.0% 59.5% 44.9% 20.4%
Queens County, NY 81.0% 53.0% 48.1% 73.5% 47.2% 35.0%
Richmond County, NY 73.6% 43.7% 47.0% 79.2% 50.4% 32.7%
State of New York 76.1% 41.4% 46.6% 70.0% 40.4% 25.6%

Cost Burden is housing cost that equals 30 percent or more of household income
Source: U.S. Department of Housing and Urban Development (HUD), 2016-2020 Comprehensive Housing Affordability Strategy

As depicted in Exhibit 21 on the following page, growth in the number of small business loans originated
in the area between 2017 and 2021 was generally steady and kept pace with overall increases in the
state as a whole. Small business loan growth slowed in 2020 but increased sharply in 2021 to realign
with statewide growth volumes. Total growth between 2017 and 2021 was 52 percent on average within
the assessment area, and growth statewide during that same timeframe was 41.8 percent. Continued
lending to small businesses is critical for the support of the local economy, given that businesses with
gross annual revenues of S1 million or less represented over 92 percent of all businesses in the
assessment area, as reflected in Exhibit 17 above.
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ExHiBIT 21
SMALL BUSINESS LOAN TRENDS
ASSESSMENT AREA: NEW YORK
Area 2017 2018 2019 2020 2021
Bronx County, NY 11,810 12,528 14,855 16,389 22,953
Kings County, NY 72,588 77,292 87,244 82,438 99,441
New York County, NY 84,331 90,703 97,446 104,912 | 107,063
Queens County, NY 48,547 52,967 58,717 57,364 77,180
Richmond County, NY 9,754 10,527 11,567 11,883 13,926
State of New York 465,168 | 500,291 | 547,956 | 584,496 | 659,707

Source: Federal Financial Institutions Examination Council (FFIEC) Community Reinvestment Act Aggregate Data

Mortgage loan originations within the assessment area were steady between 2018 and 2021 but
experienced a sharp decline in 2022. The largest growth by number of loans in the assessment area
occurred in 2021, with a 33.6 percent average increase from the previous year; however, mortgage
originations decreased by over 44.8 percent on average in 2022. Mortgage loan originations in the
State of New York experienced similar growth through 2021 and decline in 2022. Exhibit 22 below
reflects mortgage loans originated by financial institutions in the assessment area and statewide during
the period of 2018 through 2022.

ExHIBIT 22
HOME MORTGAGE TRENDS
ASSESSMENT AREA: NEW YORK
Area 2018 2019 2020 2021 2022
Bronx County, NY 4,314 5,077 6,319 8,265 4,531
Kings County, NY 14,728 16,991 | 22,451 | 31,275 17,352
New York County, NY 9,644 12,487 14,679 | 21,546 13,063
Queens County, NY 17,262 18,620 | 23,848 | 32,276 18,206
Richmond County, NY 7,029 7,549 11,597 13,504 6,567
State of New York 227,570 | 254,573 | 359,608 | 426,042 | 242,455

Source: Federal Financial Institutions Examination Council (FFIEC), Home Mortgage Disclosure Act Loan/Application Records
Credit and Community Development Needs

The economic data described above and feedback from community contacts indicate that credit and
community development needs are present in the assessment area. One community contact indicated
that a major opportunity for local financial institutions to help address the credit needs of the area is in
assisting small businesses' access to credit, technical support, and space, according to the contact. The
contact indicated that New York City has experienced an entrepreneurial boom since the start of the
pandemic, and there is a continued need for funding and technical support of these new businesses.
Additionally, there has been an increase in commercial vacancies, which creates an opportunity for local
financial institutions to become involved in repurposing this vacant space for small businesses through
investment.

Additionally, the contact noted that rural communities across the state remain underbanked and could
benefit from increased resources applied by local banks and the Federal Government. Current housing
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projects under consideration are smaller in scale, consisting of 10- to 20-unit developments, according
to the contact. Accordingly, certain economies of scale available to larger projects in urban areas are not
realized. These economies would include infrastructure provided by municipal utilities whose cost per
unit decreases with larger scale projects with more units.

Marginalized communities within the assessment area are underbanked, and there is also an extreme
lack of financial literacy within these communities. Opportunities exist to help local communities
through financial literacy assistance. Additionally, affordable housing is extremely limited, according to
the contact. Financial institutions could help communities by financing programs related to affordable
housing. Additionally, donations and grants to those same communities and organizations would be
helpful to help address community needs.

Conclusions with Respect to Performance Tests in New York

Lending Test

Lending test performance in New York is outstanding. Lending levels are excellent, and lending patterns
demonstrated excellent penetration of geographies of different income levels and small business
borrowers of different revenue sizes. EWB is a leader in making community development loans which
were particularly responsive to the needs of the communities within the assessment area. The bank’s
lending test performance in New York was enhanced by the partnership established with a non-profit
organization that serves very small businesses. Lending and demographic data used to assess the bank’s
performance under the lending test can be found on Tables 52 through 64.

Lending Activity

EWB extended an excellent number of loans in the assessment area, particularly given the bank’s limited
presence in the market. Similar to California, lending levels and loan growth from the prior examination
was primarily driven by small business lending. Loan volume increases were also affected by
partnerships with non-profits serving very small businesses and mortgage programs designed for low-
and moderate-income homebuyers. Loan volumes are displayed in Table 52.

Lending Distribution by Geography

Distribution by geography within the assessment area is excellent. This assessment is based on high
levels of lending in low- and moderate-income census tracts for all loan types evaluated. Loans were
extended in census tracts of all income categories with strong performance within low-and moderate-
income geographies. Lending patterns generally followed the locations of EWB’s branches and business
or housing unit concentrations.

Small Business Lending

The geographic distribution of small business loans is excellent. As seen on Tables 53 and 54, loans were
extended in census tracts of all income levels during the review period, and the percentage of lending in
low-and moderate-income geographies significantly exceeded the percentage of the area businesses
and aggregate lending. Similar to lending in California, these distributions were attributable to the
bank’s partnership with a non-profit organization that serves very small businesses.
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Home Mortgage Lending

The geographic distributions of home purchase, home refinance, and home improvement loans are
excellent. Performance was particularly strong in low- and moderate-income census tracts where
lending levels were above both owner-occupied units and aggregate lending for a majority of the loan
types, and performance was especially notable for home purchases and home refinance loans. There
were too few home improvement loans extended in 2020 to draw meaningful conclusions; however,
performance in 2021, 2022, and 2023 was generally excellent. Relevant loan data is contained in
Tables 55 and 57.

Lending Distribution by Borrower Income and Business Revenue

Lending distribution by business revenue within New York is excellent. This conclusion is based on the
distribution of small business loans, as data associated with the income levels is unavailable for a
significant majority of borrowers, as noted above. Lending to small businesses exceeded aggregate
lending levels and, in some instances, the representation of businesses in those areas. Data from
Tables 59 and 60 were used in this assessment.

Small Business Lending

The distribution of lending to small businesses is excellent. Lending levels to borrowers of different
revenue sizes, including to businesses with $S1 million or less in gross annual revenues, substantially
exceeded the performance of aggregate lenders for the duration of the review period. Additionally,
lending in low- and moderate-income geographies exceeded the percentages of businesses in those
areas during 2022 and 2023. Lending to small businesses is enhanced due to EWB’s partnership with a
non-profit that serves very small businesses.

In addition to excellent lending distributions, the majority of small business loans extended or purchased
were in amounts of $100,000 or less, which helped to address the assessment area credit need of
smaller dollar loans.

Community Development Lending

EWB is a leader in making community development loans in the assessment area, given the bank’s
limited presence and the high level of competition in the area. During the review period, as seen on
Table 52, the bank extended 92 community development loans, totaling $635.8 million. These loans
were responsive to a variety of community credit needs with most of the loans supporting economic
development by financing small businesses to help create and retain jobs. A significant portion of the
loans also helped stabilize low- and moderate-income census tracts. Notable community development
loans follow:

e A S$8.3 million loan that helped to revitalize and stabilize a moderate-income geography within
the assessment area by financing the rehabilitation of a 43-room limited-service hotel. The
traditional hotel operation attracts tourism and increases foot traffic, which stimulates existing
new businesses to the area.
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¢ A S8 million loan facility to refinance the purchase of land located in a low-income geography to
be developed into a mixed-use residential condominium complex that includes 91 total housing
units with 28 reserved for low- and moderate-income individuals and families.

e A S$6.1million loan to finance the development of an 18-unit apartment building in association
with a governmental affordable housing program. The project is located in a moderate-income
geography.

e A S$3.5 million loan to provide working capital for a family-run small business operating within
the assessment area, helping to retain employment for the company’s eight employees.

e A S3 million loan to a small manufacturing business located in the assessment area. The loan
helped to retain the company’s 168 employees, a majority of which were low- or moderate-
income.

e A S$2.2 million loan to refinance a mixed-use facility that contained 10 apartment units, all of
which are either rent restricted in accordance with local governmental affordability
requirements or allocated as Section 8 units.

Investment Test

Performance under the investment test in the New York assessment area is outstanding. EWB is a leader
in making qualified investments and grants that were responsive to the critical need of affordable
housing for low- and moderate-income families and individuals. As seen in Table 65, EWB made

74 qualified investment and grants totaling $80.5 million dollars, comprised of $35 million in new
investments and $45.5 million in investments made during a prior period that remain on the bank’s
books. Current investments were primarily in CRA-eligible MBS. Investments were also made that
benefited a broader statewide area that includes the New York assessment area totaling $37.9 million,
comprised of $17.6 million in new investments and $20.3 million in prior period investments. Notable
qualified investments include the following:

e S11.4 million in investments into a CRA-eligible MBS where the underlying mortgages were
made to low- or moderate-income borrowers or within low- or moderate-income geographies.

e A S$15.6 million municipal bond investment made in prior periods that refinanced the costs of
developing 107 affordable housing residential rental units located in the assessment area;
specifically, Manhattan, New York.

e A S1 million investment into a fund that was converted into a small business investment
company focused on providing capital to early-stage companies within the assessment area.

Service Test

The bank’s performance under the service test in the assessment area is high satisfactory. This
assessment is based on readily accessible delivery systems and the responsiveness demonstrated
through relatively high levels of community development services provided during the review period.
Retail Banking Services

Retail banking services are readily accessible to the bank’s geographies and to individuals of different
income levels within the assessment area and do not vary in a way that inconveniences any portion of

the area. EWB operates 6 full-service branches within the New York assessment area. A full array of
personal and business banking products and services is offered at all locations. All of the branches offer
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Saturday hours, and three of the six are open seven days a week. In addition, delivery systems including
six ATMs, telephone banking, mobile and online banking, and remote deposit capture are offered to
provide customers access to banking services after normal business hours.

As seen on Table 66, EWB currently has five of its six branches in either low- or moderate-income
geographies; four in low-income census tracts, and one in a moderate-income census tract. This results
in outstanding access to banking services for low- and moderate-income communities, given that
approximately 40 percent of the assessment area population resides in low-and moderate-income
geographies. There were no changes to the bank’s branches within the assessment area during the
review period.

Community Development Services

EWB provided a relatively high level of community development services that were responsive to the
need for affordable housing, economic development, and financial education for low- and moderate-
income individuals. During the review period, employees provided 91 services totaling over 1,112 hours
of community development service. Community development services include providing leadership and
financial expertise to organizations benefiting local small businesses and participating in programs
aimed at educating underserved immigrant populations. In addition, for four local organizations focused
on community development initiatives, employees provided over 200 service hours in leadership
capacities as board members. Notable services are as follows:

e 27 bank employees provided 124 hours of community development services to small businesses
over the course of eight SBA-focused webinar events. The webinars provided overviews of SBA
programs and services that target small businesses. The webinar series had a total of
178 attendees.

e 13 bank employees provided 93 hours of technical expertise for students of local Title | schools
by assisting students with the preparation of their video submissions for a competition
facilitated by a nonprofit organization that aims to prepare students through authentic business
experiences. Bank employees also acted as judges within the competition.

e 10 bank employees provided 35 hours of community development services though hosting a
webinar in which the employees provided information and support associated with SBA
programs and services available to small business owners. The webinar was attended by
28 participants. Bank employees also provided subsequent follow-up appointments for several
attendees to focus on their specific business types.

e Eight bank employees provided 28 hours of community development services by hosting a
webinar for small businesses. Bank employees provided overviews of SBA programs and services
available to small business owners. The presentation provided guidance on what type of
programs/loans are suitable for different business owners and was attended by 11 participants.
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STATE OF TEXAS
CRA Rating for Texas
Performance in Texas is rated “OUTSTANDING”
The lending test is rated: Outstanding
The investment test is rated:  Outstanding
The service test is rated: High Satisfactory

The major factors supporting the institution’s rating include:

e Overall excellent geographic and borrower distributions of loans primarily driven by small
business loans, with a substantial majority of loans extended within the assessment areas.

e Leadership in making community development loans that are responsive to the community and
credit need within the assessment areas.

¢ Excellent levels of community development investments that were responsive to the critical
need for affordable housing for low- and moderate-income individuals.

e Accessible retail banking services and relatively high levels of community development services.

Scope of Examination

The scope of the examination for the state of Texas is consistent with the overall scope of the CRA
examination. As previously noted, EWB has two assessment areas in Texas — Dallas and Houston. The
majority of the bank’s operations takes place in the Houston assessment area, where the bank has a
greater branch presence, larger share of deposits, and higher loan volumes. As such, the Houston
assessment area received a full-scope review, and the Dallas assessment area received a limited-scope
review. The overall rating for the state of Texas follows the rating of the Houston assessment area.

All loan types shown on Table 67 were considered as part of the lending test evaluation. However, in
some instances lending levels were insufficient to draw meaningful conclusions. While these loans were
considered and are presented in the tables in Appendix E, they did not influence the overall assessment.
In addition, as stated previously, EWB employs alternative credit standards to meet the needs of its
immigrant client base and does not routinely collect borrower income information. As such, the lending
test evaluation was based only on the following:

e Allloan types were used to evaluate the responsiveness to assessment area credit needs based
on the volume of lending within each assessment area.

¢ Small business, home purchase and home mortgage refinance loans were evaluated for
geographic distributions.

¢ Small business loans were evaluated for borrower revenue distributions.

Description of Operations in Houston

The Houston assessment area is comprised of Fort Bend and Harris counties and is part of the Houston-
The Woodlands-Sugar Land, Texas, MSA. As of July 1, 2023, the area was home to an estimated
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5.7 million people.®* EWB operated 9 branches in the area which together held $1.1 billion in total
deposits as of June 30, 2024.82 By comparison, there were a total of 90 FDIC-insured financial institutions
operating 1,010 offices in the area, with deposits totaling $280.7 billion.8® EWB ranked twenty-fourth in
the market, with 0.38 percent of the deposit market share.?

Exhibit 23 below presents key demographic and business information used to help develop a
performance context for the assessment area.

ExHiBIT 23
ASSESSMENT AREA DEMOGRAPHICS
HOUSTON ASSESSMENT AREA
Tract Distribution Families by Tract FaT:‘i:: :;Z‘:frty Families by Family
Income Categories Income Families by Tract Income
# % # % # % # %
Low 203 16.3 160,272 12.2 52,082 325 331,148 25.1
Moderate 337 27.0 327,980 249 53,242 16.2 225,408 17.1
Middle 306 24.5 363,999 27.6 27,852 7.7 233,821 17.7
Upper 363 29.1 450,170 34.1 15,656 3.5 528,104 40.1
Unknown 39 3.1 16,060 1.2 4,158 25.9 0 0.0
Total AA 1,248 100.0 1,318,481 100.0 152,990 11.6 1,318,481 100.0
Housing Type by Tract
Housing
Units by Owner-occupied Rental Vacant
Tract # % by % b.y M % b.y " % b.y
tract unit unit unit
Low 283,886 67,634 6.2 23.8 180,394 63.5 35,858 12.6
Moderate 522,776 233,284 214 44.6 242,823 46.4 46,669 8.9
Middle 540,806 321,299 29.5 59.4 182,014 33.7 37,493 6.9
Upper 667,060 458,869 42.1 68.8 162,003 24.3 46,188 6.9
Unknown 41,627 9,382 0.9 22.5 26,346 63.3 5,899 14.2
Total AA 2,056,155 || 1,090,468 100.0 53.0 793,580 38.6 172,107 8.4
Businesses by Tract & Revenue Size
Total Businesses by
Ciwmer™ | owrsmion | St
# % # % # % # %
Low 28,497 10.0 25,739 9.8 2,589 12.9 169 5.4
Moderate 60,701 213 55,377 211 4,900 244 424 13.6

81
82

83
84

U.S. Census Bureau, QuickFacts, Population Estimates, July 1, 2023; available from: www.census.gov/quickfacts/.
Federal Deposit Insurance Corporation, Deposit Market Share Report, June 30, 2024; available from:
https://banks.data.fdic.gov/bankfind-suite/SOD.

Ibid.
Ibid.
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Middle 70,966 24.9 66,013 25.2 4,359 21.7 594 19.0
Upper 120,241 42.1 110,651 42.2 7,712 38.4 1,878 60.0
Unknown 4,927 1.7 4,361 1.7 502 2.5 64 2.0
Total AA 285,332 100.0 262,141 100.0 20,062 100.0 3,129 100.0
Percentage of Total Businesses: 91.9 7.0 1.1

Farms by Tract & Revenue Size

Total Farms by Tract Less Than or = - Revenue Not
$1 Million iz e Reported

# % # % # % # %

Low 63 3.9 60 3.8 3 9.4 0 0.0
Moderate 240 14.8 227 14.3 12 37.5 1 333
Middle 393 24.3 384 24.2 7 21.9 2 66.7

Upper 905 55.9 896 56.5 9 28.1 0 0.0

Unknown 19 1.2 18 11 1 3.1 0 0.0
Total AA 1,620 100.0 1,585 100.0 32 100.0 3 100.0

Percentage of Total Farms: 97.8 2.0 0.2

Source: 2023 FFIEC Census Data

2023 Dun & Bradstreet Data

2016-2020 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.

Economic Conditions

During the review period, the Houston area economy shifted from the recovery phase of the business
cycle, driven by the rebound from the COVID-19 pandemic, into late expansion.® In the early years of
the pandemic, the area’s recovery of jobs lost trailed the national recovery rate.®® However,
employment gains in mining, manufacturing, and professional services rebounded quickly, leading area
job growth levels to subsequently outpace the national average. The area is a major hub for the energy
industry, and the acceleration of energy exploration was instrumental in driving job growth, particularly
as the inventory of existing oil wells decreased, prompting new exploration.®” Higher oil prices caused by
geopolitical factors also increased drilling profitability, driving new oil rig development to reach pre-
pandemic levels by early 2022.88

The expansion of energy exploration in the area supported the local manufacturing sector, as much of
the equipment needed for drilling is fabricated and manufactured locally.® Higher oil prices and the
expansion of energy exploration also helped to boost professional services, due to an increased demand
for engineers, geologists, financial, and information technology specialists.®®

85 Moody’s Precis Report, Houstin-The Woodlands-Sugar Land TX, May 2023.

8  Moody’s Precis Report, Houstin-The Woodlands-Sugar Land TX, May 2021.

87 Ibid.

8 Moody’s Precis Report, Houstin-The Woodlands-Sugar Land TX, May 2022.

8 Moody’s Precis Report, Houstin-The Woodlands-Sugar Land TX, November 2021.
%0 |bid.
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The construction sector also experienced solid growth early in the review period, outpacing the nation
but slowed due to elevated mortgage rates and reduced housing affordability.”* Housing development
quickly rebounded, as developers were motivated by demographic trends and job growth in the area.®?
Similar to other assessment areas, new development of commercial real estate declined as office
vacancies rose during the review period, despite employment growth in professional services. The
increase in remote work was the primary reason that leasing activity and new construction remained
significantly below pre-pandemic levels.?® Simultaneously, warehouse usage grew strongly during the
review period, with rising absorption and declining vacancies throughout the area. One driver of this
growth was infrastructure improvements at the Port of Houston that increased its overall capacity.®

By the later years of the review period, the local economy was in the late expansion phase of the
business cycle.® Most industries had experienced job growth that exceeded the national levels, and
exports, while moderately subdued by high interest rates and the strengthening dollar, supported the
local area, assisted by port funding from the Infrastructure Investment and Jobs Act passed in late
2021.%

Between 2015 and 2020, the median family income of the assessment area increased with major gains
occurring in Harris County; however, these growth trends trailed the statewide figure. Although the
greatest growth occurred in Harris County, the average family income in this area was much lower than
in Fort Bend County during that timeframe. Exhibit 24 below reflects the change in median family
income that occurred in the assessment area and the State of Texas.

EXHIBIT 24
MEDIAN FAMILY INCOME CHANGE
ASSESSMENT AREA: HOUSTON

Area 2015 Median Family Income | 2020 Median Family Income | Percent Change
Fort Bend County, TX $108,399 $109,870 1.4%
Harris County, TX $67,969 $73,274 7.8%
State of Texas $68,523 $76,073 11.0%

Source: 2011 - 2015 U.S. Census Bureau American Community Survey
2016 - 2020 U.S. Census Bureau American Community Survey
Median Family Incomes have been inflation-adjusted and are expressed in 2020 dollars.

Data concerning renters and owners that pay more than 30 percent of their income on housing costs
indicate that many households are cost burdened and further indicates a need for affordable housing in
the assessment area. Affordable housing options for low- and moderate-income renters were generally
scarcer in the assessment area than the state as a whole, and the need is particularly critical for low-
income and renters and homeowners. Exhibit 25 on the following page reflects the percentages of cost
burdened renters and owners within the assessment area as well as statewide.

%1 Moody’s Precis Report, Houstin-The Woodlands-Sugar Land TX, May 2023.

92 Moody’s Precis Report, Houstin-The Woodlands-Sugar Land TX, November 2022.
9 Moody’s Precis Report, Houstin-The Woodlands-Sugar Land TX, May 2023.

% Ibid.

%> Moody’s Precis Report, Houstin-The Woodlands-Sugar Land TX, May 2023.

%  Moody’s Precis Report, Houstin-The Woodlands-Sugar Land TX, May 2024.
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ExHIBIT 25
HousING COST BURDEN
ASSESSMENT AREA: HOUSTON
Cost Burden - Renters Cost Burden - Owners
Low Moderate All Low Moderate All
Area Income Income Renters Income Income Owners

Fort Bend County, TX 76.6% 65.7% 41.8% 70.8% 48.2% 19.8%

Harris County, TX 82.0% 45.4% 45.7% 60.7% 35.9% 20.3%

State of Texas 78.3% 44.6% 42.7% 57.3% 31.0% 19.0%

Cost Burden is housing cost that equals 30 percent or more of household income
Source: U.S. Department of Housing and Urban Development (HUD), 2016-2020 Comprehensive Housing Affordability Strategy

As depicted in Exhibit 26 below, the number of small business loans originated within the

assessment area increased steadily during the review period and kept pace with statewide trends. Small
business loans in the overall area increased by 61 percent between 2017 and 2021, with the largest
increase occurring in 2021. Within Texas as a whole, small business lending increased by 53 percent
during the same timeframe. Lending to small businesses is critical for the support of the local economy
given that small businesses represented nearly 92 percent of all businesses in the assessment area, as
depicted in Exhibit 23 above.

EXHIBIT 26
SMALL BUSINESS LOAN TRENDS
ASSESSMENT AREA: HOUSTON

Area 2017 2018 2019 2020 2021
Fort Bend County, TX 17,652 21,194 24,362 25,063 31,403
Harris County, TX 97,317 108,173 120,746 134,448 153,681
State of Texas 505,454 554,930 623,895 689,544 773,259

Source: Federal Financial Institutions Examination Council (FFIEC) Community Reinvestment Act Aggregate Data

Mortgage loan originations within the assessment area experienced fluctuations in line with statewide
trends during the review period. Mortgage volume statewide increased sharply in 2020, experiencing
62.3 percent growth from the prior year, before moderating in 2021 and steeply declining in 2022.
Assessment area and statewide trends followed suit. Exhibit 27 below reflects mortgage loans originated
by financial institutions in the assessment area and the state of Texas during the period of 2018 through
2022.

EXHIBIT 27
HoME MORTGAGE TRENDS
ASSESSMENT AREA: HOUSTON

Area 2018 2019 2020 2021 2022
Fort Bend County, TX 17,486 21,547 39,711 41,350 20,359
Harris County, TX 66,345 75,980 123,284 129,669 73,490
State of Texas 503,850 592,278 976,766 1,002,616 589,884

Source: Federal Financial Institutions Examination Council (FFIEC), Home Mortgage Disclosure Act Loan/Application Records
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Credit and Community Development Needs

The economic data described above and feedback from community contacts indicate that credit and
community development needs remain in the assessment area. One community contact indicated that
commercial lending for small businesses is a predominant need. The need of smaller-dollar loans was
also demonstrated by a $30 million Small Business Relief Fund implemented by local government in
2021 which provided loans in amounts of $5,000 to $25,000 to microenterprises and small businesses
located inside the assessment area.’

Another contact in the area indicated that homeownership for many in the area has been pushed
further out of reach in recent years due to high inflation and increased interest rates. The contact also
referenced a property insurance crisis due to high and increasing insurance costs for homebuyers. This
insurance cost crisis also presents challenges for community organizations that manage affordable
housing units for low- and moderate-income households, as these organizations are reluctant to pass
the costs along to their tenants. Instead, the result is usually a reduction in the number of units provided
by the organizations.

Although the economy appears to be healthy in terms of job opportunities, the vast majority of jobs
available are in lower-wage positions or education, according to the contact. The contact indicated that
low- and moderate-income populations have been adjusting to rising living costs by adopting a multi-
generational homes approach, in which families come together to live under one roof in efforts to make
ends meet. The contact also indicated that critical needs include accessible mortgage products for low-
and moderate-income first-time homebuyers using flexible lending practices, such as high loan-to-value
tolerance and loans for individuals with low credit scores. There is also an ongoing need for mortgages
that can be used in conjunction with government downpayment assistance programs, as well as
financial services for families in the area that are unbanked and using check-cashing services or pay-day
loan companies. An example noted was an account that could be zero-fee, low overdraft fees, and with
low balance requirements.

Conclusions with Respect to Performance Tests in Houston

Lending Test

Lending test performance in Houston is outstanding. This assessment is primarily attributable to
excellent overall geographic and borrower distributions of credit and leadership in making impactful
community development loans in the assessment area and broader statewide/regional area. Data used
for this analysis is on Tables 67 through 79.

Lending Activity
Lending levels reflect good responsiveness to assessment area credit needs, considering the bank’s

relatively limited presence. Performance was assessed based on small business, home purchase, home
mortgage refinance, and community development loans. Similar to California and New York, small

%7 Harris County Department of Economic Equity and Opportunity; found at https://deeo.harriscountytx.gov/Program-
Planning-Innovation/Program-Summary
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business lending levels increased significantly due to the bank’s continued partnership with a non-profit
organization that supports very small businesses. Data for this performance can be found on Table 67.

Lending Distribution by Geography

Overall lending distribution by geography within the Houston assessment area is excellent. As seen in
Tables 68 through 73, EWB extended loans within census tracts of all income categories. Excellent
performance was noted in small business lending, particularly in low- and moderate-income areas. The
geographic distribution of home mortgage loans was generally good, with notable performance in
distributions of home refinance loans early in the review period. Overall, lending patterns were excellent
and displayed no unusual or conspicuous lending gaps. Lending distributions largely followed the
locations of the EWB’s branches and business and housing unit concentrations.

Small Business Lending

The geographic distribution of small business lending is excellent. EWB’s performance in low and
moderate-income census tracts was particularly strong with lending significantly exceeding the
percentage of businesses in the area and aggregate lending performance for the duration of the review
period. Performance in census tracts of all other income levels compared reasonably to the percentage
of businesses and aggregate lending performance. Loans made through a partnership with a non-profit
significantly enhanced the bank’s performance. Tables 68 and 69 include data regarding small business
lending.

Home Mortgage Lending

The geographic distribution of home purchase loans is adequate, given the declining housing
affordability in the area and low percentage of owner-occupied housing units in low-income census
tracts. Lending was distributed within census tracts of all income categories and there were no
conspicuous lending gaps. Stronger performance was noted within low-income census tracts in 2020
through 2022, and moderate-income census tracts in 2022 and 2023, as the levels of lending in these
years exceeded aggregate lending. Lending within all other census tracts was generally below the level
of owner-occupied units and aggregate lending performance. Tables 70 and 72 show the data used for
this analysis.

Home refinance lending distributions are good overall but varied during the review period. Particularly
strong performance was noted in both low- and moderate-income geographies in 2020 and 2021, as
distributions exceeded both aggregate lending and the percentages of owner-occupied units in those
areas. Lending volume for this loan type was lower than home purchase loans but carried considerable
weight in determining the overall lending performance. Data used for this analysis are also located on
Tables 70 and 72.

Lending Distribution by Borrower Income and Business Revenue
Overall lending distribution by business revenue within the Houston assessment area is excellent. Due to

the lack of data associated with the income-levels of mortgage borrowers as noted above, this analysis is
focused on small business lending.
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Small Business Lending

The distribution of loans to businesses of different revenue sizes is excellent. As shown on Tables 74 and
75, the percentage of lending to small businesses consistently and substantially exceeded aggregate
lending. Performance in 2020 and 2021 trailed the performance demonstrated in 2022 and 2023;
however, it is notable that the earlier years had a higher percentage of loans to businesses with
revenues unknown. For the duration of the review period, lending volumes exceeded aggregate lending,
and in 2022 and 2023, lending volumes also exceeded the representation of small businesses in low- and
moderate-income areas. EWB’s lending performance is enhanced by its partnership with a non-profit
that serves very small businesses. This partnership helped increase lending to small businesses and
increased the number of small business loans in smaller dollar amounts, which are identified credit
needs.

Community Development Lending

EWB is a leader in making community development loans that exhibit excellent responsiveness to the
community and credit needs of the Houston assessment area. As seen on Table 67, the bank extended
30 community development loans totaling $146.3 million during the review period. Loans were
responsive to a variety of community development needs, including affordable housing, economic
development, and the revitalization and stabilization of certain geographies within the assessment area.
During the period, these loans helped to finance 90 units of affordable housing and created or retained
1,375 jobs in the assessment area. Notable community development loans in Houston include the
following:

e A S$12.3 million commercial real estate loan that helped stabilize a low-income geography within
the assessment area by providing loan refinancing to support a multi-tenant retail shopping
center located in the area.

¢ A $8.3 million loan that helped stabilize a moderate-income geography within the assessment
area by financing the acquisition of an owner-occupied industrial warehouse located in the area,
allowing the borrower to expand storage and logistics operations.

¢ A S$2.9 million loan to a small business located within the assessment area to facilitate the
acquisition of a warehouse to be used as an additional operating facility, retaining employment
for 28 employees.

e A S$2.2 million loan to a small business operating in a low-income geography within the
assessment area. The loan was used as working capital and supported the retention of 99 low-
or moderate-income employees.

¢ A $1.6 million refinance loan on a 48-unit multifamily apartment complex located in a
moderate-income census tract. Of the 48 total units, 45 are likely to benefit low- and moderate-
income households due to the rent prices and local demographics.

Investment Test

Performance under the investment test in the Houston assessment area is outstanding. EWB made
excellent levels of qualified investments and grants that were responsive to a variety of community
development needs within the assessment area. As seen in Table 92, the bank made $78.7 million
qualified investment and grants, of which $34.2 million were new investments and $43.2 million were
made during a prior period that remained on the bank’s books. The bank also made a number of grants
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and donations to a variety of non-profit organizations serving the needs of low- and moderate-income
individuals in Houston. Notable investments and grants include the following:

e Atotal of $25.7 million of investments into CRA-eligible MBS where the underlying mortgages
were made to low- or moderate-income borrowers or within low- or moderate-income
geographies.

¢ A S$5.3 million investment into a fund that helped finance a LIHTC project within the assessment
area that provided 90 affordable housing units for low- and moderate-income individuals and
families.

e A S$1.6 million investment into a New Market Tax Credit fund that helped to support the
operations of a Community Development Corporation located in the assessment area.
Specifically, the investment helped to finance the construction of 17 homes for low- and
moderate-income individuals in Harris County.

e A $500,000 grant to an organization with a primary mission of providing assistance to low-
income entrepreneurial women, helping them build businesses and attain financial mobility.

Service Test

EWB’s performance under the service test in the Houston assessment area is high satisfactory based the
accessibility of delivery systems and the level of community development services provided.

Retail Banking Services

EWB’s banking services are accessible to the bank’s geographies and individuals of different income
levels within the assessment area, and services do not vary in a way that inconveniences any portions of
the area. A full array of personal and business banking products and services is offered at all locations in
the Houston assessment area. In addition, delivery systems including nine ATMs, telephone banking,
mobile and online banking, and remote deposit capture are offered to provide customers access to
banking services after normal business hours. As seen on Table 93, branches are accessible to
geographies and individuals of different incomes with the percentage of branches in low- and moderate-
income areas comparing favorably to the percentage of the population in those areas. There were no
changes to the bank’s branches within the assessment area during the review period.

Community Development Services

EWB provided a relatively high level of services in the Houston assessment area that were responsive to
community development needs. Employees engaged in over 100 services and provided over

1,046 service hours. These qualified services met a variety of community development needs, with the
majority addressing the need for personal financial education for low- and moderate-income students
and families and SBA lending product presentations to small businesses. Significant time was also
devoted to providing free income-tax preparation assistance to low- and moderate-income individuals
and families. The following are notable examples of community development services:

e Eight bank employees provided 22 hours of community development services by partnering
with a community organization to host a virtual seminar for low-income individuals and families.
The seminar was focused on planning for the unexpected and was provided in both Chinese and
Vietnamese. The webinar was attended by 28 participants.
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e Seven bank employees provided over 20 hours of community development services to local
small business owners by hosting a webinar focused on the SBA, its products and various
programs, and how the business owners can best position themselves to access them. The
webinar also included information on options other than SBA loans that business owners can
consider, and they can protect themselves against fraud.

e 11 bank employees provided 27 hours of community development services by partnering with a
community organization and providing guidance to students of a Title | school located within the
assessment area. Employees discussed their banking career paths emphasized the importance
of education, as well as financial planning and budgeting.

e In partnership with local government and a non-profit organization, an EWB employee provided
25 hours of free tax services for low- and moderate-income individuals that resided within the
assessment area. The employee enabled low-income families to retain the entirety of their tax
refunds by ensuring that the qualified credits were applied.

¢ Six bank employees provided a total of 51 community service hours by partnering with a
community organization in a series of financial literacy classes for the senior citizens cohort of a
60-unit affordable senior housing apartment complex for low- and moderate-income individuals
in the assessment area. The financial literacy sessions helped 25 senior citizens better
understand credit and credit counseling. Employees also assisted with helping the individuals
understand their personal credit scores and where to request a free credit report.
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Limited-Scope Assessment Area Conclusions

*For each assessment area where a limited-scope review was performed using the examination procedures.

EWB’s performance in the assessment area receiving a limited review is consistent with the
performance in the area receiving a full-scope review. Due to the bank’s smaller presence in this market
and lower percentages of loans and deposits, the limited-scope assessment area received less weight
than the full-scope area. Consequently, performance in this area did not materially affect the bank’s
overall lending, investment, and service test performance assessments. EWB operations are conducted
through three full-service branches in the Dallas assessment area. Facts and data reviewed, including
performance and demographic information, can be found in the tables accompanying this report.

EXHIBIT 28
LIMITED-SCOPE ASSESSMENT AREA CONCLUSIONS
ASSESSMENT AREA LENDING TEST INVESTMENT TEST SERVICE TEST
Dallas Consistent Consistent Consistent
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STATE OF WASHINGTON

CRA Rating for Washington
Performance in Washington is rated “HIGH SATISFACTORY”

The lending test is rated: High Satisfactory
The investment test is rated:  High Satisfactory
The service test is rated: High Satisfactory

The major factors supporting the institution’s rating include:

e Lending levels that reflect good responsiveness to assessment area credit needs.

e Adequate geographic distributions of loans and distributions by borrower profile driven by small
business lending.

e Relatively high levels of community development lending that exhibited good responsiveness to
the need for affordable housing and economic development.

e Significant levels of qualified investments and grants that were responsive to a variety of
community development needs.

e Reasonably accessible delivery systems for retail services including low- and moderate-income
individuals and communities.

e Relatively high levels of community development services related to financial education for low-
and moderate-income individuals and small businesses.

Scope of Examination

The scope of the examination for Washington is generally consistent with the overall scope of the CRA
examination. The bank has one assessment area in the state of Washington. Although the bank’s overall
presence and certain types of loan activity in this area are limited, a full-scope review was conducted to
determine the overall state rating. The lending test assessment was limited to the origination of small
business, home purchase, home mortgage refinance, and community development loans. The bank
extended too few home improvement and multi-family loans in the area to allow for a meaningful
analysis. Accordingly, these loans were considered during the review, but did not influence the overall
assessment. Home purchase and home mortgage refinance loans were evaluated for geographic
distribution only, due to limited availability of borrower income information discussed previously.

Description of Operations in Washington

The Washington assessment area consists of King County and is part of the Seattle-Tacoma Bellevue,
Washington MSA. As of July 1, 2023, the assessment area was home to an estimated 2.3 million
people.®® EWB operated four branches in the area that held $1.9 billion in deposits, representing

1.8 percent of the deposit market share as of June 30, 2024.%° By comparison, there were a total of
41 FDIC-insured financial institutions operating 444 offices with deposits totaling $107.6 billion.%

% U.S. Census Bureau, QuickFacts, Population Estimates, July 1, 2023; available from: www.census.gov/quickfacts/.

% Federal Deposit Insurance Corporation, Deposit Market Share Report, June 30, 2024; available from:
https://banks.data.fdic.gov/bankfind-suite/SOD.

100 |pjd.
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The Exhibit 29 below presents key demographic and business information used to help develop a
performance context for the assessment area.

ExHIBIT 29
ASSESSMENT AREA DEMOGRAPHICS
WASHINGTON ASSESSMENT AREA
Tract Distribution Families by Tract FaT;IJ:Is :st;:\gefrty Families by Family
Income Categories Income Families by Tract Income
# % # % # % # %
Low 24 4.8 22,076 4.1 3,747 17.0 106,704 20.0
Moderate 96 19.4 102,935 19.2 9,257 9.0 88,983 16.6
Middle 176 35.6 188,331 35.2 8,397 4.5 105,901 19.8
Upper 185 37.4 217,133 40.6 5,400 2.5 233,174 43.6
Unknown 14 2.8 4,287 0.8 411 9.6 0 0.0
Total AA 495 100.0 534,762 100.0 27,212 5.1 534,762 100.0
Housing Type by Tract
Housing
Units by Owner-occupied Rental Vacant
Tract M % by % tfy 4 % I;Ty # % tfy
tract unit unit unit
Low 46,487 12,849 2.5 27.6 30,984 66.7 2,654 5.7
Moderate 175,816 81,417 16.0 46.3 84,449 48.0 9,950 5.7
Middle 337,345 187,827 36.9 55.7 131,604 39.0 17,914 5.3
Upper 371,439 222,745 43.8 60.0 128,387 34.6 20,307 5.5
Unknown 21,257 3,508 0.7 16.5 16,291 76.6 1,458 6.9
Total AA 952,344 508,346 100.0 53.4 391,715 41.1 52,283 5.5
Businesses by Tract & Revenue Size
Total Businesses by
Tract Le;sl m;::: - Over $1 Million R‘:’::::el\:)t
# % # % # % # %
Low 8,333 6.0 7,321 5.6 962 11.5 50 4.4
Moderate 21,203 15.2 19,898 15.3 1,169 14.0 136 12.0
Middle 49,037 351 45,646 351 3,016 36.0 375 33.0
Upper 58,674 42.0 55,044 42.3 3,078 36.7 552 48.6
Unknown 2,386 1.7 2,212 1.7 152 1.8 22 1.9
Total AA 139,633 100.0 130,121 100.0 8,377 100.0 1,135 100.0
Percentage of Total Businesses: 93.2 6.0 0.8
Farms by Tract & Revenue Size
Total Farms by Tract Less Than or = - Revenue Not
$1 Million i i llle Reported
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# % # % # % # %
Low 33 3.0 33 3.1 0 0.0 0 0.0
Moderate 129 11.6 128 11.9 1 2.8 0 0.0

Middle 466 41.9 447 41.6 18 50.0 1 100.0
Upper 473 42.6 457 42.6 16 44.4 0 0.0
Unknown 10 0.9 9 0.8 1 2.8 0 0.0

Total AA 1,111 100.0 1,074 100.0 36 100.0 1 100.0
Percentage of Total Farms: 96.7 3.2 0.1

Source: 2023 FFIEC Census Data

2023 Dun & Bradstreet Data

2016-2020 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.

Economic Conditions

The review period in the Washington assessment area was marked primarily by the ongoing recovery
from the pandemic, during which substantial contractions in employment and consumer spending
occurred nationwide. The assessment area represents the largest population center in the state of
Washington, and economic trends in the area have strong implications for statewide economic
performance. The primary economic drivers in the area were the high-tech, manufacturing, and logistics
industries.'®! In general, job growth in the area has closely tracked with regional trends, although some
industry-specific challenges remain for the area’s main employers.%?

Economic activity has rebounded since the onset of the pandemic, although later years of the review
period saw rising interest rates contracting funding for high-tech industry jobs. The high-tech sector,
which is concentrated in the area’s overall employment by industry at 8.7 percent versus 5.5 percent
nationwide, experienced layoffs in 2023 and a subsequent reduction in payroll levels.!®® However, the
trend towards cloud-computing and increasing reliance upon technology services is anticipated to
support the industry long-term despite short-term difficulties. The technology industry in the
assessment area is well-established and anchored by two of the world’s most valuable companies, which
employ a combined 132,000 workers.** Slowdowns in the tech sector also have wider implications for
consumer economic trends, as industries driven by consumer spending have experienced subsequent
lags in income growth and payroll levels due to the retraction of investment in high-tech industry.1®

Manufacturing firms were also affected by the increase in interest rates that occurred later in the review
period. One major employer in the area relocated approximately 10,000 manufacturing positions from
the Puget Sound area to South Carolina, underscoring wider firm trends of moving away from high cost-
of-business areas amid a decades-high interest rate environment.1%

101 Moody’s Precis Report, Seattle-Bellevue-Everett, May 2024.

102 |bid.
103 Moody’s Precis Report, Seattle-Bellevue-Everett May 2024.
104 |bid.
105 |pid.

106 Moody’s Precis Report, Seattle-Bellevue-Everett November 2023.
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Due to the role of the Ports of Seattle and Tacoma, along with the strong presence of other
manufacturing and logistics firms, area economic trends are tied with overseas economic trends,
particularly those in China. Slowdowns in overseas economies have affected the export of goods that
are manufactured in and transported through King County. International container volume in the Port of
Seattle declined substantially over the review period from a 2021 high of 3 million containers to

2.2 million in 2023, 1%

Housing prices in the assessment area remain greatly unaffordable, despite increasing interest rates,
straggling home sales, and challenges in main employment industries putting downward pressure on
sellers. Home prices in both the assessment area and the broader state area substantially exceeded the
national peak of $423,200 in 2022.1% The median home price in King County was $850,000 in

June 2024, which represents a 9.4 percent decrease from median prices one year prior.’® Home prices
in the assessment area are significantly higher than those in the state, where the median home price
was $613,000 in 2023.1%0

Census data shows that between 2015 and 2020, the local population was on the rise, with growth
occurring at a pace of approximately 11 percent. Population growth in the assessment area was slightly
higher than the state as a whole, which had increased by 10.3 percent during that same timeframe.
Exhibit 30 below shows population growth within King County, as well as the state of Washington,
between 2015 and 2020.

ExHIBIT 30
PopPULATION CHANGE
ASSESSMENT AREA: WASHINGTON

Area 2015 Population 2020 Population Percent Change
King County, WA 2,045,756 2,269,675 10.9%
State of Washington 6,985,464 7,705,281 10.3%

Source: 2011-2015 U.S. Census Bureau American Community Survey
2020 U.S. Census Bureau Decennial Census

Also, between 2015 and 2020, increases in median family incomes within the assessment area outpaced
the growth of the state as a whole. The average median family increase across King County was

17.1 percent, which was above the statewide figure. Exhibit 31 on the following page reflects the change
in median family income that occurred in the assessment area and the State of Washington during that
timeframe.

107 Seaport Alliance 5-Year Cargo Volume History, available from https://www.nwseaportalliance.com/about-us/cargo-

statistics.

Federal Reserve Bank of St. Louis, Median Sales Price of Houses Sold for the United States, available from
https://fred.stlouisfed.org/series/MSPUS#0.

Federal Reserve Bank of St. Louis, Median Listing Price in King County, WA, available from
https://fred.stlouisfed.org/series/MEDLISPRI53033.

Washington State Office of Financial Management, Median Home Price in Washington, available from
https://ofm.wa.gov/washington-data-research/statewide-data/washington-trends/economic-trends/median-home-price.

108

110
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ExHIBIT 31
MEDIAN FAMILY INCOME CHANGE
ASSESSMENT AREA: WASHINGTON

2015 Median Family 2020 Median Family Percent

Area Income Income Change
King County, WA $105,819 $123,939 17.1%
State of Washington $80,878 $92,422 14.3%

Source: 2011 - 2015 U.S. Census Bureau American Community Survey
2016 - 2020 U.S. Census Bureau American Community Survey
Median Family Incomes have been inflation-adjusted and are expressed in 2020 dollars.

The cost burden for renters and owners indicates a need for affordable housing in the assessment area,
particularly for low-income renters and owners who are spending 30 percent or more of their household
income on housing. While affordable housing options for low-income populations in particular were
scarce, it is notable that a majority of low- and moderate-income renters in the assessment area are
considered cost burdened. Exhibit 32 below reflects the percentages of cost burdened renters and
owners within King County and statewide.

EXHIBIT 32
HousING COST BURDEN
ASSESSMENT AREA: WASHINGTON

Cost Burden - Renters Cost Burden - Owners
Moderate All Low Moderate All
Area Low Income Income Renters Income Income Owners
King County, WA 78.2% 53.5% 41.1% 69.2% 45.5% 23.4%
State of Washington 77.7% 47.2% 42.9% 65.4% 40.6% 22.2%

Cost Burden is housing cost that equals 30 percent or more of household income
Source: U.S. Department of Housing and Urban Development (HUD), 2016-2020 Comprehensive Housing Affordability Strategy

The number of small business loans originated within the area increased steadily between 2017 and
2021, generally keeping pace with statewide trends. Overall, the number of small business loans in King
County in 2021 had increased by 42.7 percent from 2017 levels. Statewide trends were similar, with
2021 small business loan volumes in the state as a whole increasing by 44.8 percent from 2017 levels, as
shown in Exhibit 33 below. Lending to small businesses is critical for the support of the local economy
given that small businesses represented over 93 percent of all businesses in the assessment area, as
reflected in Exhibit 29 above.

EXHIBIT 33
SMALL BUSINESS LOAN TRENDS
ASSESSMENT AREA: WASHINGTON

Area 2017 2018 2019 2020 2021
King County, WA 50,803 56,978 60,310 64,743 72,522
State of Washington 124,702 137,483 147,250 156,842 180,536

Source: Federal Financial Institutions Examination Council (FFIEC) Community Reinvestment Act Aggregate Data

Mortgage loan originations within the assessment aera experienced disruptions in 2021 and 2022 that
resulted in slightly sharper declines than statewide trends. The largest growth by number of loans in
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King County occurred in 2020, with an increase of 93.7 percent from the year before; however,
mortgage loans extended within the assessment area in 2021 decreased by 7.6 percent from the year
before, and mortgage loans in 2022 decreased by 64.6 percent from the year before. Exhibit 34 below
reflects mortgage loans originated by financial institutions in the assessment area and the State of
Washington during the period of 2018 through 2022.

ExHiBIT 34
HoME MORTGAGE TRENDS
ASSESSMENT AREA: WASHINGTON

Area 2018 2019 2020 2021 2022
King County, WA 54,257 72,867 141,107 130,406 46,155
State of Washington 201,880 267,712 473,766 447,958 180,093

Source: Federal Financial Institutions Examination Council (FFIEC), Home Mortgage Disclosure Act Loan/Application Records
Credit and Community Development Needs

The assessment area’s high cost of living and expensive housing market exacerbate the need for
affordable housing. As previously noted, the median home price, while decreasing somewhat since
2022, significantly outstrips the median home price both in the state and the nation at large. While the
area benefits from high salaries associated with the high-tech industry, those in lower-paying
occupations, such as the manufacturing sector, struggle to find affordable housing. According to

U.S. Department of Housing and Urban Development data, 78.1 percent of low-income renters and
67.6 percent of low-income owners are considered cost-burdened, along with 51.7 percent of
moderate-income renters and 45.6 percent of moderate-income owners.!!!

Community contacts within the assessment area indicated that affordable housing was one of the main
credit and community development needs. The contact stated that local community development
organizations are willing to partner with local banks to find creative ways of making affordable housing
projects work; however, pricing is challenging, and flexible mortgage products, along with flexible
underwriting is needed.

Other community contacts also noted that many small businesses were still generally recovering from
the severe contraction in business associated with the pandemic. Similar to challenges associated with
affordable housing, traditional lending relationships are often more expensive for borrowers, so funding
can be difficult for smaller entities to afford and therefore access. The contacts noted that special
funding programs from banks would likely be helpful in meeting the credit needs of small firms in the
assessment area, which include the need for grants and small dollar loans to help weather pandemic-
related hardships.

111 U.S Department of Housing and Urban Development (HUD), 2016-2020 Comprehensive Affordability Strategy
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Conclusions with Respect to Performance Tests in Washington

Lending Test

EWB’s lending test performance is high satisfactory. Performance ranged from adequate to high
satisfactory with stronger performance in community development lending and the use of innovative or
flexible lending practices in addressing the assessment area’s credit needs.

Lending Activity

Lending levels reflect good responsiveness to the assessment area’s credit and community development
needs. EWB extended a good level of loans in this assessment area in light of the bank’s limited
presence in the market. Small dollar loans helped meet the credit needs of small businesses, and
community development loans helped meet the need for affordable housing and the revitalization or
stabilization of certain geographies in the assessment area. Loan volumes are presented on Table 94.

Lending Distribution by Geography

Lending distribution by geography within the Washington assessment area is generally good. Loans were
made within census tracts of all income categories, consistent with the representation of business or
housing unit concentrations. Overall, performance was good for both small business loans and home
mortgage loans. Lending patterns generally followed the locations of EWB’s branches, and there were
no conspicuous gaps in lending.

Small Business Lending

The geographic distribution of small business lending is good, overall. Loan concentrations in low-
income census tracts were good throughout the review period, exceeding the percentage of businesses
in the area and the performance of aggregate lenders. Lending distributions in moderate-income census
tracts compared reasonably to the concentrations of business and aggregate lender performance in
2020 and 2021; however, penetration of these geographies decreased significantly in 2021 and 2022.
The lending patterns generally followed the locations of EWB’s branches and business concentrations.
Tables 95 and 96 depict the distribution of small business loans among geographies of different income
levels.

Home Mortgage Lending

The geographic distributions of home purchase and home refinance loans are good. As shown in
Tables 97 and 99, lending patterns generally followed the concentrations of owner-occupied housing
units. There were reasonable percentages of loans in low-income census tracts, despite limited home
lending opportunities in those areas. Loans in moderate-income census tracts were generally
comparable to the percentage of owner-occupied housing units and aggregate lender performance.
Particularly strong performance was noted in distributions of home refinance loans. The sole branch
located in a low-income census tract is positioned in Seattle’s International District, a particularly low-
income area. Most of the area’s other low-income census tracts are not within close proximity of an
EWB branch.
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Lending Distribution by Business Revenue
Lending distribution by business revenue within the Washington assessment area is adequate. This
evaluation is limited to small business loans extended in 2022 and 2023, as a particularly high volumes

of small business loans extended in 2020 and 2021 were made to businesses with revenues unknown.

Small Business Lending

The distribution of loans among businesses of different revenue sizes is adequate, overall. Lending
distributions in 2022 and 2023 were significantly below the percentage of small businesses but generally
comparable to aggregate lending in low- and moderate-income census tracts. In addition, a majority of
loans extended throughout the duration of the review period were in amounts of $100,000 and under.
Small dollar loans were an identified credit need in the Washington assessment area.

Community Development Lending

EWB made a relatively high level of community development loans that exhibited good responsiveness
to community credit needs. As seen on Table 94 the bank made 31 community development loans
totaling $159.6 million within the Washington assessment area. In addition to this number, the bank
made 24 loans totaling $71.8 million that benefited a broader statewide or regional area that includes
the assessment area. The loans addressed a variety of community development needs including
affordable housing, economic development, and support for non-profits that serve low- and moderate-
income individuals. Notable community development loans in Washington include the following:

e A $30 million refinance of a loan that facilitated the purchase and rehabilitation of a 208-unit
multi-family complex located in a moderate-income census tract within the assessment area.
The loan served to stabilize the geography and provided critical affordable housing units for low-
and moderate-income households in the area.

e A S$15.7 million loan that helped revitalize and stabilize a low-income census tract within the
assessment area by refinancing a loan on an anchored retail center located in a low-income
tract. The retail center included a grocery store, fitness center, and coffee shop, among other
tenants.

e A S$3.5 million loan to a small business within the assessment area to be used as working capital.
The loan helped to retain employment for 50 current low- and moderate-income employees and
expand capacity for the creation of more jobs.

e A S$2.6 million loan to a mixed-use retail and apartment complex located in a middle-income
geography within the assessment area. The loan helped to facilitate 15 housing units within the
complex that are rent restricted and reserved for low- and moderate-income individuals and
families.

e A S$2.1million portion of a larger, $10.3 million loan that facilitated the acquisition of a 75-unit
apartment complex in an upper income tract within the assessment area. Of the 75 total
housing units, 15 units are designated as affordable housing and reserved for low- and
moderate-income households.
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Investment Test

EWB’s community development investment performance within the Washington assessment area is
high satisfactory. Considering its limited presence in the area, the bank made a significant level of
qualified investments and grants that were responsive to a variety of needs in the community. As seen
on Table 107, the bank made 54 investments totaling $71.8 million, consisting of $36.1 million of
investments from a prior period and $35.8million in new investments including qualified donations to
various organizations. Current period investments in the assessment area were primarily investments in
CRA-eligible MBS. The bank also has nine investments totaling $5.2 million from a prior period and

$4.8 million in new investments that benefited a broader statewide or regional area that includes the
assessment area. Noteworthy examples of qualified investments include the following:

e Atotal of $29.3 million in investments into CRA-eligible MBS where the underlying mortgages
were made to low- or moderate-income borrowers or within low- or moderate-income
geographies.

e A S$4.2 million investment into a fund that finances the purchase of municipal bonds that benefit
low- or moderate-income communities within the Washington assessment area.

e A S$1.1 million investment into a New Market Tax Credit fund that financed the development of a
117,500 square foot hunger solutions center that provides critical services to low- and
moderate-income individuals and families, as well as homeless populations, within the
assessment area.

Service Test

EWB'’s service test performance in Washington is high satisfactory based on the reasonable accessibility
of the bank’s delivery systems and the level of community development service provided to the
communities of the assessment area.

Retail Banking Services

EWB'’s delivery systems are reasonably accessible to the bank’s geographies and individuals of different
income levels in the Washington assessment area. Services do not vary in a way that inconveniences
customers in the assessment area, particularly low- and moderate-income individuals and geographies.
A full array of personal and business banking products and services is offered at all locations in the area.
Services are consistent across the assessment area; extended hours on Friday and Saturday are also
offered at the branch located in a low-income census tract. In addition, delivery systems including two
ATMs, telephone banking, online banking and mobile are offered to provide customers access to
banking services after normal business hours.

The distribution of branches provides reasonable access to banking services for low- and moderate-
income geographies and low- and moderate-income individuals. The bank has four full-service branches
in Washington, with one in a low-income census tract. The remaining three branches are located in
upper-income census tracts, all of which are located in King County. As seen on Table 108, although only
one branch is located in a low-income census tract, this is generally comparable to the percentage of the
population that resides in low- and moderate-income geographies at 23.3 percent. There were no
changes to the bank’s branches within the assessment area during the review period.
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Community Development Services

EWB provided a relatively high level of community development services in the Washington assessment
area. During the review period, employees provided 26 services totaling over 396 service hours. The
bulk of services included financial education presentations to low- and moderate-income individuals.
The following are notable examples of community development services:

e 16 bank employees provided over 42 community development service hours by hosting an SBA
Solutions for Small Businesses seminar. Bank employees presented an overview of SBA
programs and services to over 60 small business owners and provided guidance on what types
of programs/loans are suitable for different business owners.

e 12 bank employees provided 39 community development service hours by partnering with a
community organization focused on providing services for children of low- and moderate-
income families through virtual financial education events. Bank employees introduced
55 young students from low-income families to U.S. currency and provided a virtual visit to learn
about bank operations.

e 11 bank employees provided over 35 community development service hours hosting a virtual
educational field trip for the students of a community organization that serves families from
low- and moderate-income backgrounds. The field trip was focused on finance, and students
learned about different currencies and various banking operations.

e Three bank employees provided 19 community development service hours volunteering in a
budget training program for middle-school students of a Title | school within the bank’s
assessment area. Bank employees facilitated a workshop in which students gathered data on
different income scenarios and developed budgets specific to each scenario. The event was
attended by 60 students.

e Six bank employees provided 15 community development service hours by partnering with a
local community organization and conducting mock interviews for young people from low- and
moderate-income backgrounds. Bank employees provided instructions, career navigation,
coaching, and mentoring for students interested in the banking sector. The event was attended
by 23 students.
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STATE OF GEORGIA

CRA Rating for Georgia

Performance in Georgia is rated “Outstanding”

The lending test is rated: Outstanding
The investment test is rated:  High Satisfactory
The service test is rated: High Satisfactory

The major factors supporting the institution’s rating include:

e Leadership in making community development loans that are responsive to the community and
credit needs of the assessment area.

e Excellent distributions of loans by geographies of different income levels.

e Lending levels that exhibited good responsiveness to community credit needs and a substantial
majority of loans extended within the assessment area.

e Significant levels of qualified investments and grants that were particularly responsive to the
need for affordable housing.

e Reasonable access to retail services by individuals of different incomes and geographies of
different incomes levels.

e Relatively high levels of community development services that provided financial education to
low- and moderate-income individuals and small businesses.

Scope of Examination

The scope of the examination for Georgia is generally consistent with the overall scope of the CRA
examination. The bank has one assessment area in the state of Georgia. Although the bank’s overall
presence and certain types of loan activity in this area are limited, a full-scope review was conducted to
determine the overall state rating. The lending test assessment was limited to the origination of small
business, home purchase, and home mortgage refinance loans because the bank extended too few
home improvement and multifamily loans to allow for a meaningful analysis. Accordingly, although they
were considered during the review, they did not influence the overall assessment.

Description of Operations in Georgia

The Georgia assessment area consists of 15 of the 29 counties in the Atlanta-Sandy Springs Alpharetta,
Georgia MSA — Barrow, Bartow, Cherokee, Clayton, Cobb, DeKalb, Douglas, Fayette, Forsyth, Fulton,
Gwinnett, Henry, Paulding, Rockdale, and Spalding counties — in their entirety. As of 2023, the area was
home to 5.5 million people.!?

12 U.S. Census Bureau, QuickFacts, Population Estimates, July 1, 2023; available from: www.census.gov/quickfacts/.
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EWB operated three branches in the area and held $1.5 billion in deposits, representing 0.7 percent of

the deposit market share as of June 30, 2024.1!3 By comparison, there were a total of 74 FDIC-insured
financial institutions operating 909 offices with deposits totaling $218.1 billion in the assessment

area. '

Exhibit 35 below presents key demographic and business information used to help develop a
performance context for the assessment area.

ExHiBIT 35
ASSESSMENT AREA DEMOGRAPHICS
GEORGIA ASSESSMENT AREA
Tract Distribution Families by Tract FaT:‘i:: :;Z‘:frty Families by Family
Income Categories Income Families by Tract Income
# % # % # % # %
Low 111 8.3 76,515 6.0 20,096 26.3 271,514 215
Moderate 309 23.0 284,219 22.5 36,767 12.9 212,824 16.8
Middle 399 29.7 409,537 32.4 28,056 6.9 244,006 19.3
Upper 474 35.3 477,317 37.7 14,418 3.0 537,368 42.5
Unknown 51 3.8 18,124 1.4 3,987 220 0 0.0
Total AA 1,344 100.0 1,265,712 100.0 103,324 8.2 1,265,712 100.0
Housing Type by Tract
Housing
Units by Owner-occupied Rental Vacant
Tract # % by % b.y M % b.y " % b.y
tract unit unit unit
Low 158,774 39,033 3.2 24.6 98,049 61.8 21,692 13.7
Moderate 493,744 222,993 18.5 45.2 227,635 46.1 43,116 8.7
Middle 618,977 400,980 333 64.8 180,067 29.1 37,930 6.1
Upper 735,766 523,544 43.5 71.2 166,297 22.6 45,925 6.2
Unknown 56,158 16,231 13 28.9 33,016 58.8 6,911 12.3
Total AA 2,063,419 || 1,202,781 100.0 58.3 705,064 34.2 155,574 7.5
Businesses by Tract & Revenue Size
Total Businesses by
Ciwmer™ | owrsmion | St
# % # % # % # %
Low 19,103 5.7 17,897 5.7 1,080 5.9 126 4.5
Moderate 73,286 21.9 68,770 21.9 3,975 21.6 541 19.2
Middle 96,056 28.7 90,984 29.0 4,335 23.6 737 26.1

113

https://banks.data.fdic.gov/bankfind-suite/SOD.

114 bid.
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Upper 136,763 40.8 127,236 40.5 8,209 44.7 1,318 46.7
Unknown 9,888 3.0 9,020 2.9 765 4.2 103 3.6

Total AA 335,096 100.0 313,907 100.0 18,364 100.0 2,825 100.0
Percentage of Total Businesses: 93.7 5.5 0.8

Farms by Tract & Revenue Size
Total Farms by Tract Le;i mia"r;:nr = Over $1 Million Ril:::r(:el\‘liot

# % # % # % # %
Low 43 2.9 43 3.0 0 0.0 0 0.0
Moderate 264 17.8 260 17.8 4 15.4 0 0.0
Middle 523 35.3 513 35.2 10 38.5 0 0.0
Upper 626 42.2 617 423 9 34.6 0 0.0
Unknown 27 1.8 24 1.6 3 115 0 0.0
Total AA 1,483 100.0 1,457 100.0 26 100.0 0 0.0
Percentage of Total Farms: 98.2 1.8 0.0

Source: 2023 FFIEC Census Data

2023 Dun & Bradstreet Data

2016-2020 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.

Economic Conditions

As in other assessment areas, the review period was marked by ongoing recovery from the pandemic,
although economic growth was curtailed by the rising interest rate environment, affecting major
industry firms. Main economic drivers in the assessment area are the logistics and high-tech industries,
although a strong healthcare presence is also notable. The local economy has appeared to largely
rebound from the retraction during 2020 and 2021, although overall growth was slowed to average
levels despite a prolonged period of outperformance among large metropolitan areas. The assessment
area represents the largest population center in the state of Georgia, and the ninth largest MSA in the
country and therefore the area’s economic condition has strong implications for broader state, regional,
and national performance.!?

The logistics industry maintains a strong foothold in the assessment area, with main employers including
major national firms. Furthermore, Hartsfield-Jackson International Airport is one of the busiest cargo
airports in the world, further supporting the industry. During and immediately after the onset of the
pandemic, the logistics industry experienced strong growth largely driven by a boom in e-commerce;
however, overexpansion in payrolls have led to modest downsizing in the intervening period and area
industry employment loss has outpaced the national average over the last year.!!®

115 US Census Bureau, Metropolitan and Micropolitan Statistical Areas Population Totals: 2020-2023. Data available from
https://www.census.gov/data/tables/time-series/demo/popest/2020s-total-metro-and-micro-statistical-
areas.html#v2022.

116 Moody’s Precis Report, Atlanta-Sandy Springs-Roswell, May 2024.
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High-tech firms in the assessment area initially benefitted from low business costs and access to a deep
talent pool;!'” however, rising interest rates had curtailed investment in the later years of the review
period, causing local firms to delay plans to expand because of the higher cost of business. Startup firms
in particular struggled to find funding in this environment, including venture capital funding.''® Multiple
large technology and technology-adjacent firms maintain operations in the area.''® The presence of
several higher institutes of education also boosts the qualified technology labor force in the area.'?°

Housing prices increased during the review period, although these increases were in line with state and
national trends. Assessment area home prices were slightly elevated compared to statewide and
national figures. Building for single-family homes has led to an increase in construction employment, as
well. While cost of business in the assessment area is lower than the national average at 93 percent,
cost of living is slightly elevated at 105 percent of the national average.?! Although the business
environment remains attractive to employers, in-migration to the area is hampered by these increasing
living and housing costs.1?

Population growth in the assessment area has been robust in recent years. The total population growth
across the 15 counties between 2015 and 2020 was 10.2 percent. The area was among the largest
population-gaining MSAs during the review period.?® Within the assessment area, population growth
was centered in Forsyth and Cherokee counties. This is in line with broader regional trends, which
demonstrate significant increases in domestic migration toward the U.S. South.??* Exhibit 36 below
reflects population changes within the assessment area and State of Georgia between 2015 and 2020.

ExHIBIT 36
PoPULATION CHANGE
ASSESSMENT AREA: GEORGIA
Area 2015 Population 2020 Population Percent Change
Georgia Assessment Area 4,896,224 5,395,887 10.2%
Barrow County, GA 72,012 83,505 16.0%
Bartow County, GA 101,336 108,901 7.5%
Cherokee County, GA 225,944 266,620 18.0%
Clayton County, GA 267,234 297,595 11.4%
Cobb County, GA 719,133 766,149 6.5%
DeKalb County, GA 716,331 764,382 6.7%
Douglas County, GA 136,520 144,237 5.7%
Fayette County, GA 108,655 119,194 9.7%

117" Moody’s Precis Report, Atlanta-Sandy Springs-Roswell, May 2022.

118 Moody’s Precis Report, Atlanta-Sandy Springs-Roswell, May 2024.

119 |bid.

120 KnowAtlanta, Atlanta: The Tech Mecca of the Southeast. Available from: https://www.knowatlanta.com/features/atlanta-
the-tech-mecca-of-the-southeast

121 Moody’s Precis Report, Atlanta-Sandy Springs-Roswell, November 2023.

122 |pid.

123 US Census Bureau Library, America Counts: Stories, Sunshine State Home to Metro Areas Among Top 10 US Population
Gainers from 2022 to 2023. Data available from: https://www.census.gov/library/stories/2024/03/florida-and-fast-
growing-metros.html

124 bid.
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Forsyth County, GA 196,236 251,283 28.1%
Fulton County, GA 983,903 1,066,710 8.4%
Gwinnett County, GA 859,234 957,062 11.4%
Henry County, GA 211,512 240,712 13.8%
Paulding County, GA 147,400 168,661 14.4%
Rockdale County, GA 86,901 93,570 7.7%
Spalding County, GA 63,873 67,306 5.4%
State of Georgia 10,006,693 10,711,908 7.0%

Source: 2011-2015 U.S. Census Bureau American Community Survey
2020 U.S. Census Bureau Decennial Census

During the same timeframe, median family income in the assessment area increased substantially. As
previously mentioned, the assessment area has historically been a center of economic and population
growth both regionally and nationally. Median family incomes increased most significantly in DeKalb,
Fulton, and Douglas Counties, as reflected in Exhibit 37 below. Growth in more lucrative industries in the
assessment area, such as the technology sector, likely contributed to the increases.

ExHiBIT 37
MEDIAN FAMILY INCOME CHANGE
ASSESSMENT AREA: GEORGIA
2015 Median Family 2020 Median Family
Area Income Income Percent Change
Barrow County, GA $62,382 $71,965 15.4%
Bartow County, GA $62,057 $70,686 13.9%
Cherokee County, GA $87,479 $97,543 11.5%
Clayton County, GA $49,933 $54,214 8.6%
Cobb County, GA $86,129 $99,099 15.1%
DeKalb County, GA $65,776 $82,234 25.0%
Douglas County, GA $65,820 $76,362 16.0%
Fayette County, GA $99,509 $109,267 9.8%
Forsyth County, GA $110,520 $125,609 13.7%
Fulton County, GA $84,631 $99,490 17.6%
Gwinnett County, GA $72,393 $82,919 14.5%
Henry County, GA $72,360 $80,348 11.0%
Paulding County, GA $73,882 $78,601 6.4%
Rockdale County, GA $61,333 $70,557 15.0%
Spalding County, GA $53,412 $58,486 9.5%
State of Georgia $64,910 $74,127 14.2%

Source: 2011 - 2015 U.S. Census Bureau American Community Survey
2016 - 2020 U.S. Census Bureau American Community Survey
Median Family Incomes have been inflation-adjusted and are expressed in 2020 dollars.

The assessment area’s unemployment rate has rebounded since the contraction during the pandemic,
and in most cases has decreased beyond pre-pandemic levels. During the review period, the logistics
industry was bolstered by increases in e-commerce and subsequently expanded payrolls; many of these
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firms also overlap with high-tech firms, further spurring a demand for labor. While increasing cost of
living has led to some slowdown in in-migration to the area, the area remains relatively affordable
compared to other large MSAs in the country with comparable industry presence, increasing area
attractiveness to workers. Exhibit 38 below reflects the unemployment rates within the assessment area
and the State of Georgia from 2018 through 2022.

ExHiBIT 38
UNEMPLOYMENT RATES
ASSESSMENT AREA: GEORGIA

Area 2018 2019 2020 2021 2022
Barrow County, GA 3.3% 2.9% 5.0% 2.9% 2.5%
Bartow County, GA 3.8% 3.4% 6.2% 3.5% 2.9%
Cherokee County, GA 3.1% 2.9% 4.8% 2.6% 2.4%
Clayton County, GA 4.9% 4.4% 10.3% 6.3% 3.9%
Cobb County, GA 3.5% 3.1% 5.9% 3.2% 2.6%
DeKalb County, GA 4.1% 3.6% 7.9% 4.5% 3.1%
Douglas County, GA 4.2% 3.7% 7.3% 4.3% 3.2%
Fayette County, GA 3.5% 3.1% 5.3% 2.9% 2.6%
Forsyth County, GA 3.2% 2.9% 4.5% 2.5% 2.3%
Fulton County, GA 4.1% 3.6% 7.9% 4.6% 3.2%
Gwinnett County, GA 3.6% 3.2% 6.3% 3.5% 2.7%
Henry County, GA 4.2% 3.7% 7.2% 4.2% 3.2%
Paulding County, GA 3.5% 3.1% 5.3% 3.0% 2.6%
Rockdale County, GA 4.4% 4.0% 7.5% 4.5% 3.5%
Spalding County, GA 4.7% 4.2% 7.5% 4.6% 3.3%
State of Georgia 4.0% 3.6% 6.5% 3.9% 3.0%

Source: Bureau of Labor Statistics (BLS), Local Area Unemployment Statistics

The cost burden for renters indicates a need for affordable housing in the assessment area, as a majority
of low- and moderate-income renters are spending 30 percent or more of their household income on
rent. Affordable housing options for low-income individuals were scarce throughout the assessment
area. The biggest affordable housing rental need for moderate-income individuals were located in Cobb,
Gwinnett, Fulton, Fayette, Dekalb, and Forsyth counties. Exhibit 39 below reflects the percentages of
cost burdened renters and owners within the assessment area and broader MSA, as well as statewide.

ExHBIT 39
HousING COST BURDEN
ASSESSMENT AREA: GEORGIA
Cost Burden - Renters Cost Burden - Owners
Low Moderate All Low Moderate All
Area Income Income Renters Income Income Owners
Barrow County, GA 72.7% 25.4% 41.7% 59.3% 26.5% 20.3%
Bartow County, GA 78.0% 16.5% 40.2% 53.8% 11.9% 17.5%
Cherokee County, GA 85.4% 47.7% 46.0% 65.7% 29.5% 16.4%
Clayton County, GA 84.5% 27.8% 47.9% 64.3% 25.7% 23.5%
Cobb County, GA 84.0% 59.9% 42.1% 65.0% 34.2% 16.9%
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DeKalb County, GA 81.4% 55.5% 48.6% 67.8% 37.1% 21.3%
Douglas County, GA 79.6% 37.5% 42.4% 61.2% 27.3% 17.6%
Fayette County, GA 86.0% 56.9% 38.7% 66.7% 41.3% 19.2%
Forsyth County, GA 77.4% 54.2% 41.2% 60.2% 42.4% 14.3%
Fulton County, GA 76.1% 57.9% 44.3% 65.1% 41.5% 20.1%
Gwinnett County, GA 87.1% 59.5% 48.7% 68.6% 41.5% 21.1%
Henry County, GA 83.7% 50.4% 41.7% 66.1% 36.6% 22.6%
Paulding County, GA 82.3% 37.5% 35.7% 61.9% 28.0% 18.4%
Rockdale County, GA 85.9% 39.1% 45.1% 53.3% 38.5% 21.9%
Spalding County, GA 69.9% 23.5% 45.9% 54.8% 15.7% 18.9%
State of Georgia 76.6% 45.9% 43.3% 59.1% 31.5% 18.8%

Cost Burden is housing cost that equals 30 percent or more of household income
Source: U.S. Department of Housing and Urban Development (HUD), 2016-2020 Comprehensive Housing Affordability Strategy

As depicted in Exhibit 40 below, the number of small business loans originated within the assessment
area increased steadily over the course of the review period, keeping pace with statewide trends. Small
business loans in the assessment area increased by 73.2 percent between 2017 and 2021, with the
largest growth occurring in Clayton County. Within the state of Georgia, loans to small businesses
increased by 66.5 percent during that same period. Lending to small businesses is critical for the support
of the local economy given that small businesses represented 93.7 percent of all businesses in the
assessment area, as depicted in Exhibit 35 above.

ExHIBIT 40

SMALL BUSINESS LOAN TRENDS
ASSESSMENT AREA: GEORGIA

Area 2017 2018 2019 2020 2021
Georgia Assessment Area 129,508 140,355 150,572 173,050 224,341
Barrow County, GA 1,262 1,334 1,647 1,595 2,084
Bartow County, GA 1,726 1,821 1,975 2,279 2,638
Cherokee County, GA 6,099 6,399 6,931 7,819 8,754
Clayton County, GA 3,324 3,537 3,914 4,868 8,834
Cobb County, GA 20,612 22,252 23,389 26,483 32,776
DeKalb County, GA 16,720 17,706 18,608 22,276 29,492
Douglas County, GA 2,365 2,552 2,775 3,635 5,219
Fayette County, GA 3,174 3,349 3,664 4,209 5,342
Forsyth County, GA 7,293 8,015 8,537 9,331 10,486
Fulton County, GA 33,822 36,736 39,113 46,439 58,130
Gwinnett County, GA 24,709 27,578 29,737 32,017 42,698
Henry County, GA 3,649 3,875 4,379 5,245 8,368
Paulding County, GA 2,048 2,241 2,528 2,921 4,153
Rockdale County, GA 2,016 2,040 2,325 2,656 3,807
Spalding County, GA 689 920 1,050 1,277 1,560
State of Georgia 198,574 214,421 229,398 263,667 330,726

Source: Federal Financial Institutions Examination Council (FFIEC) Community Reinvestment Act Aggregate Data
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Throughout the review period, mortgage loan originations within the assessment area tended to
increase at a slower rate than the state average. Larger growth by number of loans occurred in Spalding
and Clayton counties, with an increase of 32.1 percent and 30.1 percent, respectively, between 2018
and 2022. Within the assessment area overall, mortgage loans increased by 6.6 percent. During that
same timeframe, mortgage loans in the State of Georgia increased by 11.5 percent. Exhibit 41 below
reflects mortgage loans originated by financial institutions in the assessment area the State of Georgia
between 2018 and 2022.

ExHiBIT 41
HoME MORTGAGE TRENDS
ASSESSMENT AREA: GEORGIA

Area 2018 2019 2020 2021 2022
Georgia Assessment Area 130,287 158,652 259,084 266,922 136,353
Barrow County, GA 2,699 3,043 4,540 4,854 3,029
Bartow County, GA 2,626 3,141 4,607 5,033 2,940
Cherokee County, GA 8,533 10,988 18,723 18,067 8,915
Clayton County, GA 4,113 5,049 6,470 7,604 5,353
Cobb County, GA 19,161 23,563 40,619 39,684 18,812
DeKalb County, GA 15,577 18,604 30,381 31,245 16,088
Douglas County, GA 3,451 4,006 5,672 6,604 3,842
Fayette County, GA 3,380 4,102 6,821 7,022 3,527
Forsyth County, GA 8,360 10,895 21,897 20,309 8,100
Fulton County, GA 24,945 31,194 51,503 52,394 25,732
Gwinnett County, GA 22,073 25,570 40,560 43,817 22,099
Henry County, GA 6,379 7,797 11,655 12,777 7,771
Paulding County, GA 5,720 6,709 10,012 10,774 5,983
Rockdale County, GA 1,998 2,432 3,521 4,166 2,481
Spalding County, GA 1,272 1,559 2,103 2,572 1,681
State of Georgia 225,881 | 270,736 429,248 458,517 251,977

Source: Federal Financial Institutions Examination Council (FFIEC), Home Mortgage Disclosure Act Loan/Application Records
Credit and Community Development Needs

Due to the geographic size and population of the Georgia assessment area, a variety of credit and
community development needs are present. Approximately 10.4 percent of households in assessment
area are below the poverty line.!?> However, only 1.5 percent of households receive public assistance.
While the area generally maintains a lower cost of living comparable to other large MSAs, low- and
moderate-income individuals and families struggle to find affordable housing. Within the assessment
area, 81 percent of low-income renters, and 52 percent of moderate-income renters, are considered
cost burdened. Cost burden is also felt substantially by low-income homeowners, at 64.7 percent,
despite the cost burden of all owners at 19.4 percent.'?® One community contact in the area noted that
historically underrepresented and underserved groups continue to struggle to access credit, particularly
accessible home mortgage loans.

1252023 Federal Financial Institutions Examination Council Census Data.
126 US Department of Housing and Urban Development (HUD), 2016-2020 Comprehensive Housing Affordability Strategy.
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Another contact indicated that small business access to credit was critical need within the assessment
area. According to the contact, larger companies are operating in the local area; however, funding for
the small business sector is lacking. The contact noted more frequent loan delinquencies and charge-
offs, partly due to inflation effects, and stated that local companies need credit facilities and smaller
dollar loans and grants to assist with the recovery from the pandemic. Another need is business advisory
services, such as coaching and business support, according to the contact.

Conclusions with Respect to Performance Tests in Georgia

Lending Test

Lending test performance in Georgia is outstanding. Overall borrower lending distributions by
geography are excellent, and the bank also made excellent levels of community development lending
during the review period. Lending and demographic data used to assess EWB'’s lending test performance
are on Tables 109 through 121.

Lending Activity

EWB extended an overall good number of small business, home mortgage, and community development
loans in the assessment area, given the bank’s limited presence in the sizable market. Information on
the volume of loans is on Table 109.

Lending Distribution by Geography

Overall lending distributions by geography within the Georgia assessment area are excellent. Loans were
made within all income categories, with excellent performance of small business and home refinance
loans, and good performance of home purchase loans within low- and moderate-income census tracts.

Data regarding geographic distributions for this assessment area are in Tables 112 and 114.

Small Business Lending

Overall, the distribution of small business lending in Georgia is excellent. As seen in Tables 110 and 111,
loans were dispersed throughout census tracts of all income levels, with lending in low- and moderate-
income census tracts, generally exceeding the percentage of businesses and the level of aggregate
lending in those areas. Particularly strong performance was noted in 2020 and 2021.

Home Mortgage Lending

The distribution of home purchase and home refinance loans is excellent. This assessment is based upon
an analysis of loan data contained on Tables 112 and 114. Lending levels in low- and moderate-income
census tracts exceeded aggregate lending and the percentage of owner-occupied units. Performance in
home purchase loans was notable in 2020 and 2021, while performance in home refinance loans was
notable for the duration of the review period. This performance is partly attributable to a relatively
more affordable housing market, along with the bank’s special mortgage products for low- and
moderate-income borrowers previously discussed.
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Lending Distribution by Business Revenue
Overall lending distributions by business revenue and within the Georgia assessment area are good. The
performance was driven by EWB’s special loan programs targeted to very small businesses, including its

partnership with an organization focused primarily on small businesses owned by women.

Small Business Lending

The distribution of loans to businesses of different revenue sizes is good overall. As reflected on

Tables 116 and 117, lending was generally comparable to the concentration of businesses and compared
well to aggregate lending with an increasing trend toward the end of the review period. While
performance lagged aggregate lending in 2020 and 2021, it is notable that a large percentage of small
business loans were made to businesses of unknown revenues during these years. In addition, the
majority of loans were in small dollar amounts, which was identified as a credit need for small
businesses in Georgia.

Community Development Lending

EWB is a leader in making community development loans that exhibiting excellent responsiveness to
community credit needs in Georgia. As seen on Table 109, the bank made 48 community development
loans totaling $327.2 million within the Georgia assessment area. The loans addressed a variety of
community development needs including affordable housing and stabilizing and revitalizing low- and
moderate-income areas. Notable examples of community development loans include

e A S50 million loan that helped to revitalize and stabilize a moderate-income geography by
supporting a fast-growing local business that employs approximately 50 employees, serving to
attract or retain both residents and businesses to the area.

e A S$17.4 million loan to finance the acquisition and rehabilitation, as well as the partial new
construction, of a 98-unit affordable housing project consisting of two sites, both of which are
located in a moderate-income census tract.

e A S$16.1 million loan to support the new construction of a 288-unit low-income housing tax
credit project within the assessment area. The development is reserved for households with
incomes of less than 60 percent of area median income.

e A S$11.5 million loan to help finance the construction of a 54-unit low-income housing tax credit
project within the assessment area. The project targets households with incomes between
40 and 60 percent of area median income for 41 units.

e A S$10 million loan that helped to revitalize and stabilize a moderate-income census tract by
providing working capital for a local business that employs approximately 500 employees. Loan
serves to attract and/or retains local residents through job creations, including low- and
moderate-income positions.

Investment Test
EWB’s community development investment performance within the Georgia assessment area is high

satisfactory. Considering its limited presence in the area, the bank made a significant level of qualified
investments and grants that were responsive to a variety of needs in the community. As seen on
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Table 109, the bank made 32 investments totaling $158.8 million inside the assessment area, consisting
of $67.9 million that were made during prior periods that remain on the bank’s books and $90.8 million
in new investments. As with other assessment areas, Georgia benefited from investments in regional
funds that cover a broader statewide or regional area that includes the assessment area. Specifically,
10 qualified investments totaling $8 million were made in the broader statewide or regional area that
includes the assessment area. Examples of these investments include the following:

e Atotal of $33.4 million in investments in CRA-eligible MBS where the underlying mortgages
were made to low- or moderate-income borrowers or within low- or moderate-income
geographies inside the bank’s assessment area.

e A S$21.8 million investment in a LIHTC project located within the assessment area. The
investment helped to develop a new family-oriented community that contained 98 new units of
affordable workforce housing for individuals and families in need.

e A S$10.2 million investment in a LIHTC project located inside the assessment area. The
investment helped fund the new development of a 5-story, 54-unit affordable housing
apartment complex for low- and moderate-income individuals and families. Of the 54 units,

41 were reserved for those earning less than 60 percent of area median income.

Service Test

EWB’s performance under the service test in Georgia is high satisfactory based on the accessibility of
delivery systems and level of community development services provided.

Retail Banking Services

EWB’s banking services are reasonably accessible to the bank’s geographies and to individuals of
different income levels. Services do not vary in a way that inconveniences customers in the assessment
area, particularly low- and moderate-income individuals and geographies. A full array of personal and
business banking services — including those previously discussed — is offered at all locations in the
Georgia assessment area. Branch hours include Saturday hours at two of the three branches, including
one in a low-income census tract. In addition, delivery systems including ATMs at each branch,
telephone banking, online and mobile banking, are offered to provide customers access to banking
services after normal business hours.

EWB maintains three branches in this assessment area — one in a low-income census tract, one in a
middle-income, and one in an upper-income census tract. As seen on Table 123, although only one of
three branches is located in a low-income census tract, this is comparable to the percentage of the
population that resides in low- and moderate-income geographies at 30.8 percent. Overall, given the
bank’s limited presence in the area, the distribution of branches provides reasonable access to banking
services for low- and moderate-income geographies and individuals. There were no changes to the
bank’s branches within the assessment area during the review period.

Community Development Services

EWB provided a relatively high level of community development services to the Georgia assessment
area. During the review period, employees provided 26 services for a total of 304 service hours. The bulk
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of services involved providing financial education presentations to small businesses and low- and
moderate-income individuals. Examples of qualified services provided include the following:

Four bank employees provided a total of 26 community development service hours teaching
financial education to students from local Title | schools. Employees facilitated real life scenarios
for the students and provided information on budgeting and financial responsibility.

Seven bank employees provided a total of 35 community development service hours by hosting
an SBA loan seminar for local residents and small business owners in the assessment area.
Employees presented information on Small Business Administration solutions for small
businesses to attendees from various industries.

Two bank employees provided 14 service hours by mentoring and teaching financial education
to 64 middle school students from low- and moderate-income communities within the
assessment area. Employees facilitated real life simulations to inform students on the cost and
priority of different lifestyles (housing, transportation, insurance, savings, etc.), and the
importance of budgeting. Employees also provided valuable insights by sharing what they
learned through their own experiences.

Four bank employees provided 12 service hours by hosting a First Time Homebuyer webinar for
local residents of the assessment area. Bank employees presented information on its own Home
Ready Affordable Housing loan program to educate attendees preparing for homeownership.
The presentation explained the advantages and disadvantages of renting versus owning a home,
and also provided attendees methods of determine their own readiness to buy a home.
Employees also provided one-on-one counseling for attendees with refinance and follow-up
questions.
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STATE OF MASSACHUSETTS

CRA Rating for Massachusetts
Performance in Massachusetts is rated “OUTSTANDING”

The lending test is rated: Outstanding
The investment test is rated:  Outstanding
The service test is rated: High Satisfactory

The major factors supporting the institution’s rating include:

e Levels of lending that demonstrated excellent responsiveness to community credit needs and a
substantial majority of loans extended within the assessment area.

e Excellent distributions of loans by geography and by commercial borrowers of different revenue
sizes.

e Relatively high levels of community development loans that exhibited good responsiveness to
the needs of low- and moderate-income individuals and small businesses.

e Excellent levels of qualified investments and grants that addressed the need for economic
development and affordable housing, as well as other needs.

e Reasonably accessible delivery systems for banking services to geographies and individuals of
different incomes and relatively high levels of community development services.

Scope of Examination

The scope of the examination for Massachusetts is generally consistent with the overall scope of the
CRA examination. The bank has one assessment area in the state of Massachusetts. Although the bank’s
overall presence and lending activity in this area are limited, a full-scope review was conducted to
determine the overall state rating. Lending activity for some loan types was nominal. Consequently, the
lending test was limited to small business, home purchase, home mortgage refinance, and community
development loans.

Description of Operations in Massachusetts

The Massachusetts assessment area is comprised of Middlesex, Norfolk, and Suffolk counties. As of
July 1, 2023, the area was home to 3.1 million people.'?” EWB operated two branches in the area which
together held $734.9 million in deposits, representing 0.17 percent of the deposit market share as of
June 30, 2024.228 In comparison, there were a total of 81 FDIC-insured financial institutions operating
892 offices within the area, with deposits totaling over $432.1 billion.1?

127 U.S. Census Bureau, QuickFacts, Population Estimates, July 1, 2023; available from: www.census.gov/quickfacts/.

Federal Deposit Insurance Corporation, Deposit Market Share Report, June 30, 2024; available from:
https://banks.data.fdic.gov/bankfind-suite/SOD.
125 |pjd.

128
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Exhibit 42 below presents key demographic and business information used to help develop a
performance context for the assessment area.

ExHIBIT 42
ASSESSMENT AREA DEMOGRAPHICS
MASSACHUSETTS
Tract Distribution Families by Tract FaT:‘:? :si/:":)efrty Families by Family
Income Categories Income Families by Tract Income
# % # % # % # %
Low 70 9.4 54,474 7.5 12,401 22.8 159,338 22.0
Moderate 126 16.9 118,786 16.4 12,641 10.6 112,003 15.5
Middle 235 31.5 250,254 34.5 10,885 4.3 140,311 19.4
Upper 276 37.0 294,314 40.6 7,251 2.5 313,127 43.2
Unknown 39 5.2 6,951 1.0 841 121 0 0.0
Total AA 746 100.0 724,779 100.0 44,019 6.1 724,779 100.0
Housing Type by Tract
Housing
Units by Owner-occupied Rental Vacant
Tract M % by % b.y # % tfy M % b.y
tract unit unit unit
Low 105,393 21,478 3.2 20.4 76,089 72.2 7,826 7.4
Moderate 223,728 85,891 12.7 38.4 124,248 55.5 13,589 6.1
Middle 433,552 248,764 36.7 57.4 164,888 38.0 19,900 4.6
Upper 481,464 316,999 46.7 65.8 137,436 28.5 27,029 5.6
Unknown 18,552 5,119 0.8 27.6 11,883 64.1 1,550 8.4
Total AA 1,262,689 || 678,251 100.0 53.7 514,544 40.7 69,894 5.5
Businesses by Tract & Revenue Size
Total Businesses by
o™ | owrsmman | Foenuen
# % # % # % # %
Low 7,672 4.9 7,000 5.0 626 4.2 46 4.2
Moderate 20,409 13.0 18,373 13.0 1,913 12.7 123 11.1
Middle 52,360 334 46,600 331 5,465 36.2 295 26.7
Upper 73,803 47.0 66,484 47.2 6,701 44.4 618 56.0
Unknown 2,732 1.7 2,337 1.7 373 2.5 22 2.0
Total AA 156,976 100.0 140,794 100.0 15,078 100.0 1,104 100.0
Percentage of Total Businesses: 89.7 9.6 0.7
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Farms by Tract & Revenue Size

Total Farms by Tract Le;sl m;;;oc: = e G T Ri,:::r:el\;ot

# % # % # % # %
Low 21 31 21 3.2 0 0.0 0 0.0
Moderate 59 8.7 57 8.7 2 10.0 0 0.0
Middle 209 30.9 199 30.3 10 50.0 0 0.0
Upper 381 56.4 373 56.9 8 40.0 0 0.0
Unknown 6 0.9 6 0.9 0 0.0 0 0.0
Total AA 676 100.0 656 100.0 20 100.0 0 0.0
Percentage of Total Farms: 97.0 3.0 0.0

Source: 2023 FFIEC Census Data

2023 Dun & Bradstreet Data

2016-2020 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.

Economic Conditions

During the review period, the area economy transitioned from recovery, following the sharp contraction
triggered by the pandemic, into a phase of mid-expansion and ultimately late expansion of the business
cycle. Economic drivers in the area were technology, healthcare, education, and finance. The local
economy relies heavily on the technology industry, bolstered by the area’s proximity to Harvard
University, Massachusetts Institute of Technology, and leading biotech and information technology
companies.’* Technology employment surpassed pre-pandemic levels by over five percent in late 2021
and seven percent by mid-2022, supported by robust growth in scientific research roles related to
biotech.!31132 However, employment growth faced headwinds as financial conditions tightened, with
rising interest rates and volatile equity prices making it difficult for startups to secure financing.’*® By the
end of the review period, continued job losses in information technology-related sectors and over-hiring
by larger firms in the area further dampened growth.3* Despite average annual technology wages
nearing $200,000, a slowdown in job creation served to cap the broader economy.3*

The finance industry experienced moderate growth during the review period, supported by strong
equity prices and a significant presence of investment managers and custodian banks.!*® However, rising
competition from passing funds, tightening monetary policy, and outflows of remote workers limited
hiring and pushed firms to expand outside the assessment area.'® The area experienced population
declines as the continued outflow of remote workers weighed on the local service recovery.!3®

130 Moody’s Precis Report, Boston MA, November 2021.

131 |bid.

132 Moody’s Precis Report, Boston MA, May 2022.

133 Moody’s Precis Report, Boston MA, November 2022.
134 Moody’s Precis Report, Boston MA, May 2024.

135 |bid.

136 Moody’s Precis Report, Boston MA, May 2023.

137 Moody’s Precis Report, Boston MA, May 2024.

138 Moody’s Precis Report, Boston MA, November 2022.
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Population growth resumed in 2023, driven by robust international immigration and the slowing of
domestic out-migration, boosting demand for local services and supporting economic recovery.'* The
housing market experienced strong price appreciation in 2021 but began to slow in 2022 as residential
construction decelerated and single-family housing prices declined alongside nationwide trends.4014!
Multi-family housing faced tight supply and low vacancy rates, with construction growth lagging behind
national averages, exacerbating affordability challenges.'*? By the end of the review period, housing
prices rose above the national average but did not recover as strongly as other regions, reflecting a
slower recovery.®

Census data shows that between 2015 and 2020, the assessment area population was on the rise, with
growth occurring on average at a pace of approximately 5.2 percent. Population growth was slightly
higher than the state as a whole, which had increased by 4.8 percent during that same timeframe.
Exhibit 43 below shows population growth within the assessment area, as well as the state of
Massachusetts, between 2015 and 2020.

Exhibit 43
Population Change
Assessment Area: Massachusetts
Area 2015 Population | 2020 Population | Percent Change
Middlesex County, MA 1,556,116 1,632,002 4.9%
Norfolk County, MA 687,721 725,981 5.6%
Suffolk County, MA 758,919 797,936 5.1%
State of Massachusetts 6,705,586 7,029,917 4.8%

Source: 2011-2015 U.S. Census Bureau American Community Survey
2020 U.S. Census Bureau Decennial Census

Between 2015 and 2020, increases in median family incomes within the assessment area generally
outpaced the growth of the state as a whole. The average median family increase across the assessment
area was approximately 16.1 percent, which was above the statewide figure of 12 percent. Suffolk
County experienced significant increase in median family income, at 28.3 percent; however, its 2020
median family income level remained substantially lower than the statewide average. Norfolk County
growth rate was significantly lower than the statewide average, indicating slower income expansion
despite having one of the highest 2020 median family incomes. Exhibit 44 on the following page reflects
the change in median family income that occurred in the assessment area and the State of
Massachusetts during that timeframe.

139 Moody’s Precis Report, Boston MA, May 2024.

140 Moody’s Precis Report, Boston MA, November 2022.
141 Moody’s Precis Report, Boston MA, May 2022.

142 |pid.

143 Moody’s Precis Report, Boston MA, May 2024.
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Exhibit 44
Median Family Income Change
Assessment Area: Massachusetts

2015 Median Family | 2020 Median Family Percent
Area Income Income Change

Middlesex County, MA $117,749 $132,362 12.4%

Norfolk County, MA $123,030 $132,514 7.7%
Suffolk County, MA $67,794 $86,980 28.3%
State of Massachusetts $95,147 $106,526 12.0%

Source: 2011 - 2015 U.S. Census Bureau American Community Survey
2016 - 2020 U.S. Census Bureau American Community Survey
Median Family Incomes have been inflation-adjusted and are expressed in 2020 dollars.

Exhibit 45 below the unemployment rate of the assessment area and the State of Massachusetts.
Unemployment rates in the assessment area remained relatively aligned with the overall statewide
figures. The assessment area unemployment rate was steady from 2018 to 2019, before experiencing an
increase in 2020 due to the pandemic. Unemployment rates consistently declined after 2020; however,
none have completely recovered to pre-pandemic levels.

EXHIBIT 45
UNEMPLOYMENT RATES
ASSESSMENT AREA: IMASSACHUSETTS
Area 2018 2019 2020 2021 2022
Middlesex County, MA 2.8% 2.4% 7.7% 4.5% 3.1%
Norfolk County, MA 3.1% 2.6% 8.8% 5.0% 3.3%
Suffolk County, MA 3.1% 2.7% 10.3% 5.7% 3.6%
State of Massachusetts 3.5% 3.0% 9.4% 5.5% 3.8%

Source: Bureau of Labor Statistics (BLS), Local Area Unemployment Statistics

The cost burden for renters and owners indicates a need for affordable housing in the assessment area,
as many low-, and moderate-income renters and owners are spending 30 percent or more of their
household income on housing. Affordable housing options for low-income populations in particular
were scarce, and a good majority of both low- and moderate-income renters in the assessment area and
the state are considered cost burdened. Exhibit 46 below reflects the percentages of cost burdened
renters and homeowners within the assessment area and statewide.

EXHIBIT 46

HousING COST BURDEN
ASSESSMENT AREA: IMASSACHUSETTS

Cost Burden - Renters Cost Burden - Owners
Low Moderate All Low Moderate All
Area Income Income Renters Income Income Owners
Middlesex County, MA 72.0% 49.5% 40.4% 74.6% 43.9% 23.2%
Norfolk County, MA 71.3% 49.9% 42.7% 76.4% 44.6% 24.7%
Suffolk County, MA 68.3% 49.1% 44.8% 72.7% 47.7% 27.6%
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State of Massachusetts 70.6% 42.1% 43.9% 73.9% 44.2% 24.6%
Cost Burden is housing cost that equals 30 percent or more of household income.
Source: U.S. Department of Housing and Urban Development (HUD), 2016-2020 Comprehensive Housing Affordability Strategy

The number of small business loans originated within the assessment area increased steadily between
2017 and 2021, generally keeping pace with statewide trends. Within all counties of the assessment
area, growth was greatest in 2020, with an increase of 18.6 percent from the year before. Overall, the
number of small business loans in the area in 2021 increased by 38.2 percent from 2017 levels.
Statewide trends were similar, with 2021 small business loan volumes in the state as a whole increasing
by 38.9 percent from 2017 levels, as shown in Exhibit 47 below. Lending to small businesses is critical for
the support of the local economy given that small businesses represented 89.7 percent of all businesses
in the assessment area, as reflected in Exhibit 42 above.

ExHIBIT 47
SMALL BUSINESS LOAN TRENDS
ASSESSMENT AREA: IMIASSACHUSETTS
Area 2017 2018 2019 2020 2021

Massachusetts Assessment Area 72,548 75,801 81,531 96,659 100,235
Middlesex County, MA 38,053 40,345 43,316 50,697 52,040
Norfolk County, MA 17,852 18,364 19,873 23,134 24,336
Suffolk County, MA 16,643 17,092 18,342 22,828 23,859
State of Massachusetts 146,772 | 154,674 | 166,020 | 194,025 | 202,500

Source: Federal Financial Institutions Examination Council (FFIEC) Community Reinvestment Act Aggregate Data

Mortgage loan originations within the assessment area experienced disruptions in 2021 and 2022 that
resulted in slightly sharper declines than statewide trends. Within the combined assessment area, the
largest growth by number of loans occurred in 2020, with an increase of 77 percent from the year
before; however, mortgage loan growth leveled in 2021, and decreased by 60.1 percent in 2022 from
the year before. During that same timeframe, mortgage loans in the state of Massachusetts experienced
similar fluctuations. Exhibit 48 below reflects mortgage loans originated by financial institutions in the
assessment area and the State of Massachusetts during the period of 2018 through 2022.

ExHiBIT 48
HOME MORTGAGE TRENDS
ASSESSMENT AREA: IMIASSACHUSETTS
Area 2018 2019 2020 2021 2022
Massachusetts Assessment Area 60,421 81,175 143,688 | 137,243 54,216
Middlesex County, MA 32,477 43,736 80,250 75,434 29,224
Norfolk County, MA 15,726 21,845 39,047 36,647 13,898
Suffolk County, MA 12,218 15,594 24,391 25,162 11,094
State of Massachusetts 144,166 188,114 | 321,689 | 315,921 | 135,040

Source: Federal Financial Institutions Examination Council (FFIEC), Home Mortgage Disclosure Act Loan/Application Records
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Credit and Community Development Needs

A community contact associated with a local community development financial institution (CDFI)
indicated that there is high demand for affordable housing and flexible or innovative lending products
targeted to low- and-moderate income individuals in the assessment area, as many individuals living in
the area do not make enough to qualify for traditional mortgage products. The contact identified
providing low-cost, risk tolerant capital to CDFIs as well as equity investments and project-related
investments as an opportunity for banks to address community needs.

Another community contact noted that the first-time homebuying process has become increasingly
complicated, with lenders often overwhelmed by the process and consumers struggling to understand
follow-through processes and requirements. In addition, the contact noted an increasing number of
borrowers purchasing homes that need extensive repairs that the borrowers are unable to afford. This
highlights the need for financial education, for both borrower and lenders, according to the contact.

Conclusions with Respect to Performance Tests in Massachusetts

Lending Test

Lending test performance in Massachusetts is outstanding. Overall geographic lending distributions are
excellent and small business borrower distributions by revenue are also excellent, along with a
substantial majority of loans extended within the assessment area. In addition, relatively high levels of
community development loans were extended during the review period. Lending and demographic data
used to assess EWB’s lending test performance are in Tables 124 through 136.

Lending Activity

Lending levels demonstrated excellent responsiveness to assessment area credit needs, particularly in
small business lending. As seen on Tables 124, EWB extended excellent levels of small business and
home mortgage loans and relatively high level of community development loans, considering its limited
presence in this competitive market.

Lending Distribution by Geography

Overall lending distributions of loans by geography are excellent, primarily driven by small business
loans extended during the review period. Loans were made throughout the assessment area to include
low- and moderate-income census tracts. There were no conspicuous lending gaps and lending patterns
generally followed the locations of EWB branches and businesses or owner-occupied housing units. The
bank performed well in low- and moderate-income census tracts through its extension of small business
loans and home mortgage loans.

Small Business Lending

The geographic distribution of small business loans is excellent. As seen on Tables 125 and 126, loans
were extended in census tracts of all income levels and the distribution of loans within low- and
moderate-income census tracts far exceeded the representation of businesses as well as aggregate
lending in those areas. This performance is attributable to the bank’s partnership with a non-profit that
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serves very small businesses. Lending levels in low- and moderate-income census tracts were strong for
the duration of the review period.

Home Mortgage Lending

The geographic distribution of home purchase loans is good. As seen on Tables 127 and 129,
performance was consistent throughout the review period but was particularly good within moderate-
income census tracts compared to owner-occupied housing units and aggregate lenders in those areas.

The geographic lending distribution for home mortgage refinance loans is also good. As seen on Tables
127 and 129, particularly strong performance was demonstrated in low- and moderate-income census
tracts during 2020 and 2021, as lending levels were above both owner-occupied units and aggregate
lending.

Lending Distribution by Business Revenue

Lending distributions by revenue size is excellent. Performance was particularly strong as a large number
of loans were made to very small businesses. This assessment is focused on small business loans as EWB
does not generally collect borrower income for home mortgage loans; however, the bank did make
targeted purchases of home purchase and home refinance loans made to low- and moderate-income
borrowers that demonstrated favorable comparisons to the percentage of families and aggregate
lending. Overall performance was driven by the bank’s small business lending, which was particularly
impactful.

Small Business Lending

The distribution of loans to businesses of different revenue sizes is excellent, as reflected on Tables 131
and 132. Similar to other assessment areas, EWB’s partnership with a non-profit that serves very small
businesses enhanced overall performance. Lending distributions to small businesses in the
Massachusetts assessment area significantly exceeded the concentration of aggregate lenders
concentrations of businesses for the duration of the review period. In addition, a substantial majority of
loans were in small dollar amounts, which are responsive to the credit needs of small businesses.

Community Development Lending

EWB had a relatively high level of community development | during the review period, given its limited
presence in the state. As seen on Table 124, the bank made 12 community development loans totaling
$132.8 million within the State of Massachusetts. Of these, two loans totaling $25 million were made
within the bank’s assessment areas, and 10 loans totaling $107.7 million were made in the broader
statewide region that includes the bank’s assessment area. The high loan amounts made inside the
assessment area helped to address the community development need of affordable housing. The
community development loans made inside the assessment area are as follows:

e A S$22 million loan to a community development institution focused on the development of

multifamily affordable housing projects, primarily through the low-income housing tax credit
program.
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¢ A S3 million loan to a real estate developer that specializes in developing affordable housing
units through the low-income housing tax credit program within the assessment area. At the
time of the loan, the developer had seven affordable housing projects in the pipeline.

Investment Test

EWB’s community development investment performance within the Massachusetts assessment area is
high satisfactory. Considering its limited presence in the area, the bank made a significant level of
qualified investments and grants that were responsive to a variety of needs in the community. As seen
on Table 137, the bank made a total of 34 investments and grants totaling $18.8 million that benefited
the assessment area. These investments were comprised of $15.2 million in new investments and
donations, and $3.6 million in investments made during a prior period that remain on the bank’s books.
EWB also invested $16.7 million, comprised of $12.2 million new investments and $4.5 million during a
prior period, that benefited a broader statewide or regional area to include the assessment area.

These investments were made in a variety of financial instruments that are not routinely provided by
private investors and were comprised of LIHTCs, SBICs, and MBS. The investments were responsive to a
variety of community development needs with a focus on affordable housing for low- and moderate-
income individuals and economic development. Examples include:

e Atotal of $4.9 million in new investments into CRA-eligible MBS where the underlying
mortgages were made to low- or moderate-income borrowers or within low- or moderate-
income geographies.

e An $7.8 million investment into a Historic Rehabilitation Tax Credit project that helped to
revitalize a low-income neighborhood within the assessment area. The investment helped to
renovate and redevelop a historic 42,403 square foot theatre that seats an audience of 750,
increasing the number of performances shown and expanding educational programs.

e A S$2 million investment into a New Market Tax Credit Fund that helped revitalize and stabilize a
low-income neighborhood in the assessment area. The investment funded the expansion of staff
for education, community, and workforce development programs that serve low- and
moderate-income individuals and families.

Service Test

EWB’s performance under the service test in Massachusetts is high satisfactory based on the
accessibility of its delivery systems and level of community development services provided within the
assessment area during the review period.

Retail Banking Services

EWB’s banking services are reasonably accessible to the bank’s geographies and to individuals of
different income levels within the Massachusetts assessment area and do not vary in a way that
inconveniences any portion of the area. A full array of personal and business banking products and
services — including those previously discussed — is offered at each location in the area. Services are
consistent across the assessment area and include hours on Saturday and Sunday. In addition, delivery
systems including two ATMs, telephone, online, and mobile banking are offered to provide customers
access to banking services after normal business hours.
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EWB has two branches in Massachusetts, one in a low-income census tract and one in a middle-income
census tract. Although the bank has a limited presence in the area, the branches provide reasonable
access to banking services for low- and moderate-income individuals and geographies. While EWB
maintains one branch in a low- or moderate-income area, the other the branch is in close proximity to a
cluster of low- and moderate-income neighborhoods, which increases access for low- and moderate-
income populations. There were no changes to the bank’s branches within the assessment area during
the review period.

Community Development Services

EWB provided a relatively high level of community development services in the assessment area,
considering its small presence. Bank employees provided 24 services for a total of 220.5 service hours
during the review period. These community development services met a variety of needs of low- and
moderate-income individuals and small businesses. The bulk of the services involved providing financial
education presentations to low- and moderate-income individuals and small businesses. A bank
employee also took on a leadership role for one of the organizations as a board member and financial
advisor. Examples of the types of community development services provided follow.

e Five EWB employees provided a total of 28 community development service hours by hosting
two First Time Homebuyer and Bridge to Home Loan webinars for local residents in low-income
tracts of the assessment area. Bank employees presented information on the loan programs to
educate attendees preparing for homeownership and provided individual counseling during
follow-up consultations.

e Seven bank employees provided a total of 25.5 community development service hours by
hosting a webinar focused on the SBA for small business owners. Bank employees provided an
overview of the administration’s programs and services offered. Employees also provided
individual follow-up consulting in relation to attendees’ specific business types, as needed. The
webinar was attended by 17 small business owners from various industries.

e Three bank employees provided a total of 10.5 community development service hours by
teaching a financial education session for low-income senior citizens located in the assessment
area. Bank employees partnered with an organization that is focused on promoting the general
welfare of Asian elders. Bank employees prepared and facilitated presentations on financial
literacy, identity theft and adult abuse programs to the 19 seniors who attended the event.

e One EWB employee provided a total of 21 community development service hours by providing
technical expertise through sitting as a board member for a nonprofit organization focused on
helping low- and moderate-income Chinese individuals and families integrate into their local
communities.
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STATE OF NEVADA

CRA Rating for Nevada
Performance in Nevada is rated “SATISFACTORY”
The lending test is rated: High Satisfactory
The investment test is rated:  High Satisfactory
The service test is rated: High Satisfactory

The major factors supporting the institution’s rating include:

e Excellent lending levels despite the bank’s limited presence in the state.

e Good distributions of loans among geographies of different income levels.

e Adequate distributions of loans by borrowers of different revenue sizes.

e Relatively high levels of community development loans that were responsive to the community
and credit needs of the assessment area.

e Significant levels of qualified investments and grants that were responsive to a variety of
community development needs.

e Reasonable accessibility of banking services with relatively high levels of community
development services provided during the review period.

Scope of Examination

The scope for the examination for Nevada is generally consistent with the overall scope of the CRA
examination. The bank has one assessment area in the state of Nevada. Although the bank’s overall
presence and loan activity is limited, a full-scope review was conducted to determine the overall state
rating. The lending test assessment was limited to small business, home purchase, home refinance, and
community development loans. Home improvement and multi-family loans were considered but did not
influence the overall assessment due to their limited volume.

Description of Operations in Nevada

The Nevada assessment area is comprised of Clark County and is part of the Las Vegas Henderson-
Paradise, Nevada MSA. As of July 1, 2023, the area was home to an estimated 2.3 million people.*
During the review period, the bank operated one office in Clark County that held $346.4 million in
deposits, representing 0.38 percent of the deposit market share as of June 30, 2024.2*° By comparison,
there were a total of 43 FDIC-insured financial institutions operating 274 offices within Clark County,
with deposits totaling over $91.5 billion.%®

144 U.S. Census Bureau, QuickFacts, Population Estimates, July 1, 2023; available from: www.census.gov/quickfacts/.

Federal Deposit Insurance Corporation, Deposit Market Share Report, June 30, 2024; available from:
https://banks.data.fdic.gov/bankfind-suite/SOD.
146 |pid.

145
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Exhibit 49 below presents key demographic and business information used to help develop a
performance context for the assessment area.

ExHiBIT 49
ASSESSMENT AREA DEMOGRAPHICS
NEVADA ASSESSMENT AREA
Tract Distribution Families by Tract FaT:\i:f :szz\;irty Families by Family
Income Categories Income Families by Tract Income
# % # % # % # %
Low 37 6.9 27,789 5.4 8,529 30.7 107,927 20.9
Moderate 128 23.9 111,119 215 19,961 18.0 93,129 18.0
Middle 209 39.1 211,668 41.0 15,048 7.1 104,516 20.2
Upper 158 29.5 165,139 31.9 6,890 4.2 211,319 40.9
Unknown 3 0.6 1,176 0.2 201 17.1 0 0.0
Total AA 535 100.0 516,891 100.0 50,629 9.8 516,891 100.0
Housing Type by Tract
Housing
Units by Owner-occupied Rental Vacant
Tract # % by % b.y # % tfy M % b'y
tract unit unit unit
Low 62,577 10,786 2.4 17.2 42,756 68.3 9,035 14.4
Moderate 223,075 69,631 15.7 31.2 123,309 55.3 30,135 135
Middle 356,913 189,292 42.7 53.0 134,765 37.8 32,856 9.2
Upper 267,876 172,650 39.0 64.5 64,273 240 30,953 11.6
Unknown 2,024 888 0.2 43.9 676 334 460 22.7
Total AA 912,465 443,247 100.0 48.6 365,779 40.1 103,439 11.3
Businesses by Tract & Revenue Size
Total Businesses by
e | ovrsimman | S ter
# % # % # % # %
Low 4,286 4.6 3,988 4.6 270 5.1 28 4.0
Moderate 22,069 23.7 20,327 233 1,593 29.8 149 21.1
Middle 34,234 36.7 32,297 37.0 1,694 31.7 243 34.5
Upper 32,412 34.8 30,350 34.8 1,782 333 280 39.7
Unknown 231 0.2 221 0.3 5 0.1 5 0.7
Total AA 93,232 100.0 87,183 100.0 5,344 100.0 705 100.0
Percentage of Total Businesses: 93.5 5.7 0.8
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Farms by Tract & Revenue Size

Total Farms by Tract Le;sl m;;.;oc:, = e G T Ri,:::r:el\;ot

# % # % # % # %
Low 11 2.8 11 2.8 0 0.0 0 0.0
Moderate 70 17.5 68 17.3 2 333 0 0.0
Middle 136 34.1 132 33.6 4 66.7 0 0.0
Upper 182 45.6 182 46.3 0 0.0 0 0.0
Unknown 0 0.0 0 0.0 0 0.0 0 0.0
Total AA 399 100.0 393 100.0 6 100.0 0 0.0
Percentage of Total Farms: 98.5 1.5 0.0

Source: 2023 FFIEC Census Data

2023 Dun & Bradstreet Data

2016-2020 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.

Economic Conditions

During the review period, the area economy transitioned from the recovery stage of the business cycle
into mid-expansion. Tourism is a key economic driver of the area economy, as well as the leisure and
hospitality industries which anchor the area as a retiree destination.’*” Tourism remained the
cornerstone sector during the review period, with visitation and gaming revenues surpassing pre-
pandemic levels by 2021, supported by a mix of leisure and business travel, conventions, and sporting
events.* Major projects and additional hotel developments boosted capacity and job creation within
the assessment area.'* The area’s diverse attractions, including high-profile sporting events,
significantly increased visitor spending and hotel occupancy rates during the review period.**

Growth in the healthcare industry helped to diversify the tourism-driven economy.'*! Healthcare
payrolls in the area expanded at a rate outpacing regional and national averages.’>> Above-average
population growth, particularly among retirees, increased healthcare demand.'>? Investments in
healthcare facilities, including a $5 billion medical campus and expansions at existing hospitals, created
high-wage jobs and helped meet the area’s increased healthcare needs.’* Construction payrolls also
increased in 2023, in part due to major developments on the Las Vegas Strip, including a new concert
venue, hotel and casino, restaurant, and shopping center.>

147 Moody’s Precis Report, Las Vegas-Henderson-Paradise NV, July 2021.

148 |bid.

149 Moody’s Precis Report, Las Vegas-Henderson-Paradise NV, November 2022.
150 Moody’s Precis Report, Las Vegas-Henderson-Paradise NV, November 2023.
151 Moody’s Precis Report, Las Vegas-Henderson-Paradise NV, March 2022.

152 |bid
153 bid
154 bid

155 Moody’s Precis Report, Las Vegas-Henderson-Paradise NV, March 2023.
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The housing market experienced volatility during the review period. High home prices and limited
inventory pushed many potential homebuyers into the rental market.'*® After a sharp correction in
2022, single-family home prices have resumed their upward trend, nearing previous highs.?®” While
migration slowed late in the review period, the metro area continued to attract residents with its low
tax rates and affordable housing relative to other major metro areas, supporting housing demand.**®

Census data shows that between 2015 and 2020, the area population was on the rise, with growth
occurring at a pace of 11.3 percent. The population growth of Clark County was slightly higher than the
state as a whole, which increased by 10.9 percent during the same timeframe. Exhibit 50 below shows
population growth in the assessment area, as well as the state of Nevada, between 2015 and 2020.

ExHiBIT 50
PopPULATION CHANGE
ASSESSMENT AREA: NEVADA

Area 2015 Population 2020 Population Percent Change
Clark County, NV 2,035,572 2,265,461 11.3%
State of Nevada 2,798,636 3,104,614 10.9%

Source: 2011-2015 U.S. Census Bureau American Community Survey
2020 U.S. Census Bureau Decennial Census

Between 2015 and 2020, increases in median family incomes within the assessment area were lower
than the growth of the state as a whole. The median family increase across the area was 9.7 percent,
which was below the statewide figure of 11.3 percent. Exhibit 51 below reflects the change in median
family income that occurred in Clark County and the statewide during that timeframe.

EXHIBIT 51
MEDIAN FAMILY INCOME CHANGE
ASSESSMENT AREA: NEVADA

2015 Median Family 2020 Median Family
Area Income Income Percent Change
Clark County, NV $65,547 $71,896 9.7%
State of Nevada $66,555 $74,077 11.3%

Source: 2011 - 2015 U.S. Census Bureau American Community Survey
2016 - 2020 U.S. Census Bureau American Community Survey
Median Family Incomes have been inflation-adjusted and are expressed in 2020 dollars.

Exhibit 52 on the following page reflects the unemployment rate of the assessment area and the state of
Nevada. Unemployment rates in the area remained relatively aligned with the overall statewide figures.
The area unemployment rate was steady from 2018 to 2019, before experiencing an increase in 2020
due to the pandemic. Unemployment rates consistently declined after 2020 but had not recovered to
pre-pandemic levels as of 2022.

156 Moody’s Precis Report, Las Vegas-Henderson-Paradise NV, July 2021.

Moody’s Precis Report, Las Vegas-Henderson-Paradise NV, November 2022.
158 Moody’s Precis Report, Las Vegas-Henderson-Paradise NV, July 2024.
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EXHIBIT 52
UNEMPLOYMENT RATES
ASSESSMENT AREA: NEVADA

Area 2018 2019 2020 2021 2022
Clark County, NV 4.6% 4.3% 15.5% 7.9% 6.0%
State of Nevada 4.4% 4.1% 13.5% 6.9% 5.4%

Source: Bureau of Labor Statistics(BLS), Local Area Unemployment Statistics

The cost burden for renters and owners indicates a need for affordable housing in the area, as many
low- and moderate-income renters and owners are spending 30 percent or more of their household
income on housing. Affordable housing options for low-income populations in particular were scarce,
and a majority of low- and moderate-income renters in the assessment area and the state are
considered cost burdened. Exhibit 53 below reflects the percentages of cost burdened renters and
owners within the assessment area and statewide.

EXHIBIT 53

HousING COST BURDEN
ASSESSMENT AREA: NEVADA

Cost Burden - Renters Cost Burden - Owners
Low Moderate Low Moderate All
Area Income Income All Renters Income Income Owners
Clark County, NV 82.5% 64.4% 46.9% 66.1% 45.1% 23.8%
State of Nevada 81.0% 59.0% 45.4% 62.8% 42.1% 22.8%

Cost Burden is housing cost that equals 30 percent or more of household income
Source: U.S. Department of Housing and Urban Development (HUD), 2016-2020 Comprehensive Housing Affordability Strategy

The number of small business loans originated within the assessment area increased steadily between
2017 and 2021, generally keeping pace with statewide trends. Within Clark County, growth was greatest
in 2021, with an increase of 22.2 percent from the year before. Overall, the number of small business
loans in the assessment area in 2021 increased by 73.2 percent from 2017 levels. Statewide trends were
similar, with 2021 small business loan volumes in the state as a whole increasing by 60.8 percent from
2017 levels, as shown in Exhibit 54 below. Lending to small businesses is critical for the support of the
local economy given that small businesses represented 93.5 percent of all businesses in the assessment
area, as reflected in Exhibit 49 above.

EXHIBIT 54
SMALL BUSINESS LOAN TRENDS
ASSESSMENT AREA: NEVADA

Area 2017 2018 2019 2020 2021
Clark County, NV 40,669 43,785 49,647 57,597 70,410
State of Nevada 56,662 60,504 67,544 76,943 91,099

Source: Federal Financial Institutions Examination Council (FFIEC) Community Reinvestment Act Aggregate Data

Both the assessment area and the state of Nevada experienced significant mortgage loan growth in
2019 and 2020. However, volume growth slowed in 2021 and declined sharply in 2022, with Nevada
experiencing a slightly steeper drop compared to Clark County. Within the assessment area, the largest
growth occurred in 2020, with an increase of 52.7 percent from the year before; however, mortgage
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loans in 2022 decreased by 55.2 percent from 2021 levels. During the same timeframe, mortgage loans
in the state experienced similar fluctuations, with mortgage loans in 2022 decreasing by 56.5 percent
from the year before. Exhibit 55 below reflects mortgage loans originated by financial institutions in the
assessment area and the state of Nevada during the period of 2018 through 2022.

EXHIBIT 55
MORTGAGE TRENDS
ASSESSMENT AREA: NEVADA
Area 2018 2019 2020 2021 2022
Clark County, NV 63,886 80,352 122,662 128,074 57,352
State of Nevada 87,139 110,725 | 171,542 | 177,328 | 77,204

Source: Federal Financial Institutions Examination Council (FFIEC), Home Mortgage Disclosure Act Loan/Application Records
Credit and Community Development Needs

Several factors highlight the growing need for affordable housing development and financing in the
Nevada assessment area. Rapid population growth has outpaced the construction of housing, driving up
demand and prices. While the area’s low tax rates and warm climate have historically contributed to
above-average population growth, recent expansions in job creation — spurred by major developments
on the Las Vegas Strip, the introduction of new high-profile sporting events, and the construction of a
Major League Baseball stadium — have further exacerbated the need for affordable housing.

One community contact within the area indicated that although the local economy is anchored by a
strong tourism and hospitality sector, many jobs in these industries are low-wage positions, making it
difficult for workers to afford housing. Additionally, rising housing costs have been fueled by investors
purchasing homes and reselling them at significantly higher prices, according to the contact. The contact
noted that there are opportunities for local financial institutions to collaborate with affordable housing
organizations, leveraging LIHTC programs to support low- and moderate-income housing developments
in the area.

Another community contact identified a need for small business financing and technical expertise within
the assessment area. Specifically, the contact emphasized the importance of helping existing local
businesses create business plans to support expansion in response to population growth and inflation in
the area. Additionally, the contact highlighted the need for start-up businesses to gain better access to
capital and develop effective marketing strategies.

Conclusions with Respect to Performance Tests in Nevada

Lending Test

EWB’s lending test performance in Nevada is high satisfactory. Lending levels are overall excellent
despite the bank’s limited presence in the assessment area. Geographic lending distributions are good,
and borrower distributions are generally adequate. The overall lending test performance is driven by the
lending distributions of small business and home mortgage loans and relatively high levels of community
development loans.
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Lending Activity

EWB'’s lending levels reflect excellent responsiveness to assessment area credit needs. Relatively high
levels of community development and home mortgage loans were extended despite the bank’s limited
presence in the assessment area. Data on lending volumes are on Table 139.

Lending Distribution by Geography

The geographic distributions of loans in Nevada are good. Loans were extended within each census tract
income category. There were no conspicuous lending gaps, and lending patterns are generally clustered
near the bank’s sole branch and followed the concentration of owner-occupied housing units and

concentrations of small businesses.

Small Business Lending

The geographic distribution of small business loans is good. As seen on Tables 140 and 141, loans were
generally extended in census tracts of all income levels. While performance was good during 2020 and
2021, the distribution of loans within moderate-income census tracts fell behind the aggregate and
concentration of businesses in those areas during 2022 and 2023.

Home Mortgage Lending

The geographic distribution of home purchase loans is excellent overall. Performance was strong in both
low- and moderate-income census tracts. Owner occupied housing units in low-income areas comprised
less than two percent of total owner-occupied housing units and less than 17 percent in moderate-
income areas early in the review period. Despite this fact, the bank extended high percentages of home
mortgage lending in low- and moderate-income geographies, exceeding aggregate lenders. Excellent
performance is partially due to the success of the bank’s special mortgage product designed to assist
low- and moderate-income borrowers. Data used for this analysis is on Tables 142 and 144.

The geographic distribution of home mortgage refinances is also excellent. As seen on Tables 142 and
144, and similar to home purchase loans, performance was strong for the duration of the review period,
as lending levels in low- and moderate-income areas exceeded aggregate lending and the percentages
of homes in those areas.

Lending Distribution by Business Revenue

Overall lending distributions by business revenue are adequate in Nevada. Due to high volumes of loans
to businesses of unknown revenues in 2020 and 2021, this assessment is based on small business
lending in 2022 and 2023. Lending performance and lending levels were generally comparable to

demographic comparators as noted below.

Small Business Lending

The distribution of small business loans among businesses of different sizes is adequate overall. Lending
levels to small businesses in 2022 were good, as they were above aggregate lender performance and
compared favorably to the representation of small businesses. However, performance in 2023 was poor,
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as small business lending levels fell far below that of the aggregate as well as the concentration of small
businesses in the assessment area. Data used for this assessment can be seen on Tables 146 and 147.

Community Development Lending

EWB extended relatively high levels of community development loans that exhibited good
responsiveness to community credit needs, despite the bank’s limited presence in Nevada. As seen on
Table 139, the bank made 23 community development loans totaling over $94.3 million in the
assessment area. These loans helped to address various community development needs. Notable
community development loans in Nevada include the following:

e A S22 million loan to refinance a retail shopping center located in a moderate-income
neighborhood. The center housed 69 retail units, including large anchor tenants that employ
and are patronized by low- and moderate-income individuals and households.

e A S8 million loan for a 23-unit retail shopping plaza located in a low-income geography within
the assessment area. The loan helped to stabilize and revitalize the area by securing long-term
jobs for low- and moderate-income individuals and attracting and retaining residents to the
area.

e A $6.5 million loan to refinance a 216-unit apartment building located in a moderate-income
geography. A majority of the units of the apartment complex benefit low- and moderate-income
households based on affordable rent levels and local economic and demographic data.

e A S$5.4 million loan to refinance a 76-unit apartment complex located in a low-income census
tract within the assessment area. Nearly all units (99 percent) qualify as affordable housing due
to low rents.

Investment Test

EWB’s community development investment performance within the Nevada assessment area is high
satisfactory. Considering its limited presence in the area, the bank made a significant level of qualified
investments and grants that were responsive to a variety of needs in the community. As seen on Table
152, the bank made a total of $21.5 million in investments comprised of $11.9 million in new
investments, as well as $9.6 million made during prior periods that remain on the bank’s books. As with
other assessment areas, Nevada benefited from investments in national funds that cover a broader
statewide or regional area that includes the assessment area. These investments were responsive to the
need for affordable housing for low- and moderate-income individuals and economic development.
Examples of investments include the following:

e S$6.5 million in investments into CRA-eligible MBS where the underlying mortgages were made
to low- or moderate-income borrowers or within low- or moderate-income geographies inside
the assessment area.

e A S$3.7 million investment in a New Market Tax Credit fund that included tax credit equity
financing for two community development projects in the assessment area. The investment
provided working capital for a local food bank that collects food from major retail partners that
would otherwise be wasted and delivers the food to those in need. The investment also
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financed improvements to a local homeless resources center that provides critical services to
the unhoused.

e A S$1.2 million investment into a New Market Tax Credit fund that was primarily used to provide
loans to various small businesses throughout Nevada, including the bank’s assessment areas,
promoting economic development.

Service Test

EWB’s performance under the service test in Nevada is high satisfactory based on the availability of its
delivery systems and the level of community development services provided by bank employees during
the review period.

Retail Banking Services

EWB’s banking services are reasonably accessible to the bank’s geographies and to individuals of
different income levels and do not vary in a way that inconveniences any portion of the area. A full array
of personal and business banking products and services — including those previously discussed — is
offered in Nevada. Services include extended hours on Friday and Saturday banking services. In addition,
delivery systems including ATM, telephone banking, online, and mobile banking are offered to provide
customers access to banking services after normal business hours.

EWB has one branch in this assessment area located in a low-income census tract. There have been no
changes to the bank’s branches in the assessment area during the review period. Given the bank’s
limited presence in this large geographic area, its sole branch in a low-income census tract provides
reasonable access to surrounding low- and moderate-income areas and populations.

Community Development Services

Considering its limited presence in Nevada, EWB provided a relatively high level of community
development services in the assessment area. The bank’s employees provided a total of 178.5 hours of
community development service during the review period. Services involved providing basic financial
education or information about the lending process to low- and moderate-income individuals or
students from low- and moderate-income families, as well as participation in the Volunteer Income Tax
Assistance Program focused on low- and moderate-income households. The following are examples of
the types of services provided in Nevada.

e An EWB employee provided 53 hours of community development services assisting low- and
moderate-income individuals with free tax preparation. The employee partnered with a non-
profit organization to assist with these events as well as to support the organization’s mission to
provide underserved communities with social economic, workforce, and business services.

e An EWB employee provided 19 hours of service developing various financial literacy training
videos to be distributed to Title | school students located in the assessment area. The videos
covered a variety of topics relevant to their age and highlighted the importance of being
financially literate.

e Three bank employees provided 16 community development service hours partnering with
multiple organizations and participating in a financial literacy workshop for parents from local
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low- and moderate-income communities who were benefitting from income-based programs
that cater to low-income families. The workshop topics provided information on child education,
improving credit scores, and creating bank accounts for children.

e Four EWB employees provided 12 community development service hours through organizing
and hosting a mortgage training seminar focused on low- and moderate-income individuals
located in the assessment area. The seminar provided comprehensive insights on navigating
various loan programs.
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APPENDIX A

SCOPE OF EXAMINATION

Please refer to page 4 of this report for a discussion of the examination scope. The following chart is a
supplement to that discussion and serves to illustrate the scope of the various states and assessment
areas.

SCOPE OF EXAMINATION

January 1, 2020 — December 31, 2023 (Retail Lending)
TIME PERIOD REVIEWED January 1, 2021 — August 12, 2024 (Community
Development)
FINANCIAL INSTITUTION PRODUCTS REVIEWED
East West Bank — Home Mortgage (Purchase, Refinance, Home
Pasadena, California Improvement, Multifamily)
—  Small Business

LiST OF ASSESSMENT AREAS AND TYPE OF EXAMINATION

Assessment Area Ty|?e of Br?n-ches Other Information
Examination Visited

California

e Southern California Full 0

e BayArea Full 0

e Sacramento Limited 0

e San Diego Limited 0
New York

e New York Full 0
Texas

e Houston Full 0

e Dallas Limited 0
Washington

e  Washington Full 0
Georgia

e Georgia Full 0
Massachusetts

e  Massachusetts Full 0
Nevada

e Nevada Full 0
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APPENDIX B

SUMMARY OF RATINGS

SUMMARY OF RATINGS

STATE/TERRITORY LENDING TEST INVESTMENT TEST SERVICE TEST OVERALL

RATING RATING RATING RATING
California Outstanding Outstanding High Satisfactory Outstanding
New York Outstanding Outstanding High Satisfactory Outstanding
Texas Outstanding Outstanding High Satisfactory Outstanding
Washington High Satisfactory High Satisfactory High Satisfactory Satisfactory
Georgia Outstanding High Satisfactory High Satisfactory Outstanding
Massachusetts Outstanding Outstanding High Satisfactory Outstanding
Nevada High Satisfactory High Satisfactory High Satisfactory Satisfactory
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APPENDIX C

GLOSSARY OF TERMS

Aggregate lending: The number of loans originated and purchased by all reporting lenders in specified
income categories as a percentage of the aggregate number of loans originated and purchased by all
reporting lenders in the metropolitan area/assessment area.

Census tract: A small subdivision of metropolitan and other densely populated counties. Census tract
boundaries do not cross county lines; however, they may cross the boundaries of metropolitan
statistical areas. Census tracts usually have between 2,500 and 8,000 persons, and their physical size
varies widely depending upon population density. Census tracts are designed to be homogeneous with
respect to population characteristics, economic status, and living conditions to allow for statistical
comparisons.

Community development: All Agencies have adopted the following language. Affordable housing
(including multifamily rental housing) for low- or moderate-income individuals; community services
targeted to low- or moderate-income individuals; activities that promote economic development by
financing businesses or farms that meet the size eligibility standards of the Small Business
Administration’s Development Company or Small Business Investment Company programs (13 CFR
121.301) or have gross annual revenues of $1 million or less; or, activities that revitalize or stabilize low-
or moderate-income geographies.

Effective September 1, 2005, the Board of Governors of the Federal Reserve System, Office of
the Comptroller of the Currency, and the Federal Deposit Insurance Corporation have adopted the
following additional language as part of the revitalize or stabilize definition of community development.
Activities that revitalize or stabilize:
(i) Low- or moderate-income geographies;
(ii) Designated disaster areas; or
(iii) Distressed or underserved nonmetropolitan middle-income geographies designated by the Board,
Federal Deposit Insurance Corporation, and Office of the Comptroller of the Currency, based on:
a. Rates of poverty, unemployment, and population loss; or
b. Population size, density, and dispersion. Activities that revitalize and stabilize geographies
designated based on population size, density, and dispersion if they help to meet essential
community needs, including needs of low- and moderate-income individuals.

Consumer loan(s): A loan(s)to one or more individuals for household, family, or other personal
expenditures. A consumer loan does not include a home mortgage, small business, or small farm loan.
This definition includes the following categories: motor vehicle loans, credit card loans, home equity
loans, other secured consumer loans, and other unsecured consumer loans.

Family: Includes a householder and one or more other persons living in the same household who are
related to the householder by birth, marriage, or adoption. The number of family households always
equals the number of families; however, a family household may also include non-relatives living with
the family. Families are classified by type as either a married-couple family or other family, which is
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further classified into ‘male householder’ (a family with a male householder and no wife present) or
‘female householder’ (a family with a female householder and no husband present).

Full-scope review: Performance under the lending and community development tests is analyzed
considering performance context, quantitative factors (for example, geographic distribution, borrower
distribution, and total number and dollar amount of investments), and qualitative factors (for example,
responsiveness).

Geography: A census tract delineated by the United States Bureau of the Census in the most recent
decennial census.

Home Mortgage Disclosure Act (HMDA): The statute that requires certain mortgage lenders that do
business or have banking offices in a metropolitan statistical area to file annual summary reports of their
mortgage lending activity. The reports include such data as the race, gender, and the income of
applications, the amount of loan requested, and the disposition of the application (for example,
approved, denied, and withdrawn).

Home mortgage loans: Includes home purchase and home improvement loans as defined in the HMDA
regulation. This definition also includes multifamily (five or more families) dwelling loans, loans for the
purchase of manufactured homes and refinancings of home improvement and home purchase loans.

Household: Includes all persons occupying a housing unit. Persons not living in households are
classified as living in group quarters. In 100 percent tabulations, the count of households always equals
the count of occupied housing units.

Limited-scope review: Performance under the lending and community development tests is analyzed
using only quantitative factors (for example, geographic distribution, borrower distribution, total
number and dollar amount of investments, and branch distribution).

Low-income: Individual income that is less than 50 percent of the area median income, or a median
family income that is less than 50 percent, in the case of a geography.

Market share: The number of loans originated and purchased by the institution as a percentage of the
aggregate number of loans originated and purchased by all reporting lenders in the metropolitan
area/assessment area.

Metropolitan area (MA): A metropolitan statistical area (MSA) or a metropolitan division (MD) as
defined by the Office of Management and Budget. A MSA is a core area containing at least one
urbanized area of 50,000 or more inhabitants, together with adjacent communities having a high degree
of economic and social integration with that core. A MD is a division of a MSA based on specific criteria
including commuting patterns. Only a MSA that has a population of at least 2.5 million may be divided
into MDs.

Middle-income: Individual income that is at least 80 percent and less than 120 percent of the area
median income, or a median family income that is at least 80 percent and less than 120 percent, in the
case of a geography.
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Moderate-income: Individual income that is at least 50 percent and less than 80 percent of the area
median income, or a median family income that is at least 50 percent and less than 80 percent, in the
case of a geography.

Multifamily: Refers to a residential structure that contains five or more units.

Other products: Includes any unreported optional category of loans for which the institution collects
and maintains data for consideration during a CRA examination. Examples of such activity include
consumer loans and other loan data an institution may provide concerning its lending performance.

Owner-occupied units: Includes units occupied by the owner or co-owner, even if the unit has not been
fully paid for or is mortgaged.

Qualified investment: A qualified investment is defined as any lawful investment, deposit, membership
share, or grant that has as its primary purpose community development.

Rated area: Arated area is a state or multistate metropolitan area. For an institution with domestic
branches in only one state, the institution’s CRA rating would be the state rating. If an institution
maintains domestic branches in more than one state, the institution will receive a rating for each state
in which those branches are located. If an institution maintains domestic branches in two or more
states within a multistate metropolitan area, the institution will receive a rating for the multistate
metropolitan area.

Small loan(s) to business(es): A loan included in 'loans to small businesses' as defined

in the Consolidated Report of Condition and Income (Call Report) and the Thrift Financial Reporting
(TFR) instructions. These loans have original amounts of S1 million or less and typically are either
secured by nonfarm or nonresidential real estate or are classified as commercial and industrial loans.
However, thrift institutions may also exercise the option to report loans secured by nonfarm residential
real estate as "small business loans" if the loans are reported on the TFR as nonmortgage, commercial
loans.

Small loan(s) to farm(s): A loan included in ‘loans to small farms’ as defined in the instructions for
preparation of the Consolidated Report of Condition and Income (Call Report). These loans have original
amounts of $500,000 or less and are either secured by farmland, or are classified as loans to finance
agricultural production and other loans to farmers.

Upper-income: Individual income that is more than 120 percent of the area median income, or
a median family income that is more than 120 percent, in the case of a geography.
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APPENDIX D

LIMITED-SCOPE ASSESSMENT AREA
MARKET PROFILES

All demographic and economic information in this appendix originates from one of the following
sources:

e U.S. Census Bureau, QuickFacts, Population Estimates, July 1, 2023; available from
http://www.census.gov/quickfacts/.

e  Federal Deposit Insurance Corporation, Deposit Market Share Report, June 30, 2024; available
from: https://www7.fdic.gov/sod/sodMarketBank.asp?barltem=2.

e FFIEC Adjusted Median Family Income; available from:
https://www.ffiec.gov/Medianincome.htm.

Appendix D
Page 1 of 7



East West Bank
Pasadena, California

CRA Public Evaluation
August 12, 2024

Dallas Assessment Area

The Dallas assessment area consists of Collin and Dallas counties in their entirety and is part of the
Dallas-Plano-Irving MD and Dallas-Fort Worth-Arlington MSA. Collin and Dallas counties are located in
northeast Texas, approximately 200 miles north of the state capital, Austin. As of June 2023, the
combined area was home to an estimated 3.8 million people.

The bank had a limited presence in the market for financial services. There were 475 Federal Deposit
Insurance Corporation (FDIC)-insured financial institutions operating 838 offices that held deposits
totaling over $306.9 billion in the area as of June 30, 2024. EWB operated three branches in the area
and held $204.4 million in total deposits, representing 0.07 percent of the deposit market share.

The following exhibit presents key demographic and business information concerning the assessment

area.
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Exhibit 56
Assessment Area Demographics
Assessment Area: Dallas
Tract Distribution Families by Tract FaT;I‘i:f :;Zﬁrty Families by Family
Income Categories Income Families by Tract Income

# % # % # % # %

Low 175 9.1 148,226 8.1 38,476 26.0 428,715 234
Moderate 516 26.9 459,880 25.1 69,117 15.0 322,830 17.7
Middle 584 30.5 581,939 31.8 45,774 7.9 349,779 19.1
Upper 584 30.5 627,387 34.3 22,475 3.6 727,629 39.8

Unknown 56 2.9 11,521 0.6 3,085 26.8 0 0.0
Total AA 1,915 100.0 1,828,953 100.0 178,927 9.8 1,828,953 100.0

Housing Type by Tract
Housing
Units by Owner-occupied Rental Vacant

Low 282,888 74,908 4.7 26.5 177,962 62.9 30,018 10.6

Moderate 782,433 342,879 21.5 43.8 369,094 47.2 70,460 9.0

Middle 976,284 535,099 335 54.8 354,573 36.3 86,612 8.9

Upper 975,058 635,600 39.8 65.2 254,597 26.1 84,861 8.7
Unknown 38,507 7,286 0.5 18.9 25,801 67.0 5,420 141

Total AA 3,055,170 1,595,772 100.0 52.2 1,182,027 38.7 277,371 9.1
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Businesses by Tract & Revenue Size
Total Businesses by
Tract Le; m;;;o(: - Over $1 Million Re;:’:\::el\:’ot
# % # % # % # %
Low 22,694 5.6 20,737 5.5 1,791 6.6 166 33
Moderate 83,484 20.4 76,603 20.4 6,186 22.9 695 13.7
Middle 125,499 30.7 115,631 30.7 8,575 31.7 1,293 25.6
Upper 170,289 41.7 157,649 41.9 9,823 36.3 2,817 55.7
Unknown 6,270 1.5 5,507 1.5 676 2.5 87 1.7
Total AA 408,236 100.0 376,127 100.0 27,051 100.0 5,058 100.0
Percentage of Total Businesses: 92.1 6.6 1.2
Farms by Tract & Revenue Size
Total Farms by Tract Less Than or = Over $1 Million Revenue Not
$1 Million Reported
# % # % # % # %
Low 114 2.5 110 2.4 4 4.4 0 0.0
Moderate 696 15.2 670 14.9 24 26.7 2 50.0
Middle 1,603 34.9 1,573 35.0 29 32.2 1 25.0
Upper 2,141 46.6 2,108 46.9 32 35.6 1 25.0
Unknown 38 0.8 37 0.8 1 1.1 0 0.0
Total AA 4,592 100.0 4,498 100.0 90 100.0 4 100.0
Percentage of Total Farms: 98.0 2.0 0.1

Source: 2023 FFIEC Census Data
2023 Dun & Bradstreet Data
2016-2020 U.S. Census Bureau: American Community Survey

Note: Percentages may not total 100.0 percent due to rounding.

Data regarding East West’s deposits, loans, investments, and branches may be found in the Core Tables.
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East West Bank
Pasadena, California

Sacramento Assessment Area

The Sacramento assessment area consists of Sacramento County in its entirety and is part of the
Sacramento-Roseville-Folsom, California Metropolitan Statistical Area. Sacramento is located in
California’s Central Valley which extends from the delta lands between the Sacramento and San Joaquin
rivers to the foothills of the Sierra Nevada. The area was home to more than an estimated 1.6 million
people in 2023.

The bank had a limited presence in the market for financial services. There were 31 Federal Deposit
Insurance Corporation (FDIC)-insured financial institutions operating 178 offices that held deposits
totaling over $69.8 billion in the area as of June 30, 2024. East West operated one branch in the area
and held $200.8 million in total deposits, representing 0.29 percent of the deposit market share.
Deposits in Sacramento County are primarily concentrated in five financial institutions that collectively
hold 86.25 percent of the market share.

The following exhibit presents key demographic and business information concerning the assessment
area.
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Exhibit 57
Assessment Area Demographics
Assessment Area: Sacramento
Tract Distribution Families by Tract FaT;IJ:Is :st;:\gefrty Families by Family
Income Categories Income Families by Tract Income
# % # % # % # %
Low 41 11.3 34,232 9.4 9,064 26.5 94,942 26.1
Moderate 108 29.8 101,002 27.8 14,588 14.4 65,647 18.1
Middle 123 33.9 132,246 36.4 9,337 7.1 69,555 19.2
Upper 87 24.0 94,350 26.0 3,379 3.6 132,963 36.6
Unknown 4 11 1,277 0.4 234 18.3 0 0.0
Total AA 363 100.0 363,107 100.0 36,602 10.1 363,107 100.0
Housing Type by Tract
Housing
Units by Owner-occupied Rental Vacant
Tract M % by % by 4 % by M % by
tract unit unit unit
Low 59,122 16,671 53 28.2 38,983 65.9 3,468 5.9
Moderate 165,391 75,117 23.9 45.4 81,569 49.3 8,705 53
Middle 207,948 124,306 39.6 59.8 75,424 36.3 8,218 4.0
Upper 137,660 97,434 31.0 70.8 35,434 25.7 4,792 3.5
Unknown 2,795 706 0.2 253 1,875 67.1 214 7.7
Total AA 572,916 || 314,234 100.0 54.8 233,285 40.7 25,397 4.4
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Total Businesses by

Businesses by Tract & Revenue Size

Less Than or =

Revenue Not

Tract $1 Million oAl LllE Reported
# % # % # % # %
Low 7,510 10.3 6,819 9.9 664 17.7 27 6.5
Moderate 19,040 26.1 17,985 26.1 938 25.0 117 28.0
Middle 25,490 34.9 24,334 353 1,041 27.7 115 27.5
Upper 19,649 26.9 18,611 27.0 943 25.1 95 22.7
Unknown 1,338 1.8 1,101 1.6 173 4.6 64 15.3
Total AA 73,027 100.0 68,850 100.0 3,759 100.0 418 100.0
Percentage of Total Businesses: 94.3 5.1 0.6
Farms by Tract & Revenue Size
Total Farms by Tract Less Than or = - Revenue Not
$1 Million e Ll Reported
# % # % # % # %
Low 34 53 34 5.5 0 0.0 0 0.0
Moderate 165 25.8 155 25.2 10 45.5 0 0.0
Middle 240 37.6 230 37.3 9 40.9 1 100.0
Upper 194 30.4 192 31.2 2 9.1 0 0.0
Unknown 6 0.9 5 0.8 1 4.5 0 0.0
Total AA 639 100.0 616 100.0 22 100.0 1 100.0
Percentage of Total Farms: 96.4 3.4 0.2

Source: 2023 FFIEC Census Data
2023 Dun & Bradstreet Data
2016-2020 U.S. Census Bureau: American Community Survey

Note: Percentages may not total 100.0 percent due to rounding.

Data regarding East West Bank’s deposits, loans, investments, and branches may be found in the Core

Tables.
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East West Bank
Pasadena, California

San Diego Assessment Area

The San Diego assessment area consists of San Diego County and comprises the full San Diego-Chula
Vista-Carlsbad, California MSA. San Diego County is located on the coast of southern California, south of
Riverside and Orange counties and north of the U.S.-Mexico international border. The assessment area
was home to more than 3.3 million people in 2019.

There were 44 FDIC-insured financial institutions operating 451 offices that held deposits totaling
$125.2 billion in the area as of June 30, 2024. East West operated one branch in the area and held
$223.2 million in total deposits, representing 0.18 percent of the deposit market share.

The following exhibit presents key demographic and business information concerning the assessment
area.
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Exhibit 58
Assessment Area Demographics
Assessment Area: San Diego
Tract Distribution Families by Tract FaT‘:I‘ZIS :;Z‘;irty Families by Family
Income Categories Income Families by Tract Income
# % # % # % # %
Low 46 6.2 43,837 5.8 10,530 24.0 172,988 22.8
Moderate 167 22.7 173,346 22.8 20,063 11.6 131,098 17.3
Middle 262 35.5 260,157 34.3 15,032 5.8 142,293 18.7
Upper 248 33.6 279,925 36.9 9,275 33 313,039 41.2
Unknown 14 1.9 2,153 0.3 144 6.7 0 0.0
Total AA 737 100.0 759,418 100.0 55,044 7.2 759,418 100.0
Housing Type by Tract
Housing
Units by Owner-occupied Rental Vacant
Tract # % by % by M % by M % by
tract unit unit unit
Low 69,718 14,897 2.4 21.4 51,057 73.2 3,764 5.4
Moderate 279,122 96,116 15.8 34.4 164,465 58.9 18,541 6.6
Middle 437,896 226,716 37.2 51.8 180,673 41.3 30,507 7.0
Upper 423,636 270,251 44.4 63.8 121,644 28.7 31,741 7.5
Unknown 5,156 1,370 0.2 26.6 3,514 68.2 272 53
Total AA 1,215,528 || 609,350 100.0 50.1 521,353 42.9 84,825 7.0
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Businesses by Tract & Revenue Size
Total Businesses by
™| oversmion | e
# % # % # % # %
Low 6,933 4.0 6,430 4.0 472 4.1 31 3.4
Moderate 30,515 17.5 28,537 17.6 1,869 16.3 109 11.9
Middle 60,606 34.7 56,389 34.7 3,915 34.2 302 32.9
Upper 75,277 43.1 69,736 43.0 5,073 443 468 50.9
Unknown 1,356 0.8 1,218 0.8 129 11 9 1.0
Total AA 174,687 100.0 162,310 100.0 11,458 100.0 919 100.0
Percentage of Total Businesses: 92.9 6.6 0.5
Farms by Tract & Revenue Size
Total Farms by Tract Less Than or = - Revenue Not
$1 Million Srarct il Reported
# % # % # % # %
Low 23 1.6 22 1.6 1 1.7 0 0.0
Moderate 147 10.5 143 10.7 4 6.8 0 0.0
Middle 598 42.9 578 43.3 19 32.2 1 100.0
Upper 625 44.8 590 44.2 35 59.3 0 0.0
Unknown 2 0.1 2 0.1 0 0.0 0 0.0
Total AA 1,395 100.0 1,335 100.0 59 100.0 1 100.0
Percentage of Total Farms: 95.7 4.2 0.1

Source: 2023 FFIEC Census Data

2023 Dun & Bradstreet Data

2016-2020 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.

Data regarding East West’s deposits, loans, investments, and branches may be found in the Core Tables.
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APPENDIX E

CRA CORE TABLES

STATE OF CALIFORNIA

Page 5

Page 5

Page 12

Page 18

Page 25

Page 31

Page 38

Page 44

Page 51

Page 57

State of California

Southern CA AA

Southern CA AA

Bay Area AA

Bay Area AA

Sacramento AA

Sacramento AA

San Diego AA

San Diego AA

State of California

Lending Volume of Loans
Table 1

Geographic Distribution of Loans
Tables 2 and 3 — Small Business Loans
Tables 6 through 7 — HMDA Loans

Borrower Distribution of Loans
Tables 8 and 9 — Small Business Loans
Tables 10 through 13 — HMDA Loans

Geographic Distribution of Loans
Tables 14 and 15 — Small Business Loans
Tables 16 through 19 — HMDA Loans

Borrower Distribution of Loans
Tables 20 and 21 — Small Business Loans
Tables 22 through 25 — HMDA Loans

Geographic Distribution of Loans
Tables 26 and 27 — Small Business Loans
Tables 28 through 31 — HMDA Loans

Borrower Distribution Loans
Tables 32 and 33 — Small Business Loans
Tables 34 through 37 — HMDA Loans

Geographic Distribution of Loans
Tables 38 and 39 — Small Business Loans
Tables 40 through 43 — HMDA Loans

Borrower Distribution of Loans
Tables 44 and 45 — Small Business Loans
Tables 46 through 49 — HMDA Loans

Qualified Investments
Table 50
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Page 58

State of California

Distribution of Branch Delivery Systems
Table 51

STATE OF NEW YORK

Page 59

Page 59

Page 66

Page 72

Page 73

State of New York

New York AA

New York AA

State of New York

State of New York

Lending Volume of Loans
Table 52

Geographic Distribution of Loans
Tables 53 and 54 — Small Business Loans
Tables 55 through 58 — HMDA Loans

Borrower Distribution of Loans
Tables 59 and 60— Small Business Loans
Tables 61 through 64 — HMDA Loans

Qualified Investments
Table 65

Distirbution of Branch Delivery Systems
Table 66

STATE OF TEXAS

Page 74

Page 74

Page 81

Page 87

Page 94

Page 100

State of Texas

Houston AA

Houston AA

Dallas AA

Dallas AA

State of Texas

Lending Volume of Loans
Table 67

Geographic Distribution of Loans
Tables 68 and 99 — Small Business Loans
Tables 70 through 73 — HMDA Loans

Borrower Distribution of Loans
Tables 74 and 75 — Small Business Loans
Tables 76 through 79 — HMDA Loans

Geographic Distribution of Loans
Tables 80 and 81 — Small Business Loans
Tables 82 through 85— HMDA Loans

Borrower Distribution of Loans
Tables 86 and 87 — Small Business Loans
Tables 88 through 91 — HMDA Loans

Qualified Investments
Table 92
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Page 101 State of Texas Distribution of Branch Delivery Systems
Table 93
STATE OF WASHINGTON
Page 102 State of Washington Lending Volume of Loans
Table 94
Page 102 Washington AA Geographic Distribution of Loans
Tables 95 and 96 — Small Business Loans
Tables 97 through 100 — HMDA Loans
Page 109 Washington AA Borrower Distribution of Loans
Tables 101 and 102 — Small Business Loans
Tables 103 through 106 — HMDA Loans
Page 115 State of Washington Qualified Investments
Table 107
Page 116 State of Washington Distribution of Branch Delivery Systems
Table 108
STATE OF GEORGIA
Page 117 State of Georgia Lending Volume of Loans
Table 109
Page 117 Atlanta AA Geographic Distribution of Loans
Tables 110 and 111 — Small Business Loans
Tables 112 through 115 — HMDA Loans
Page 124 Atlanta AA Borrower Distribution of Loans
Tables 116 and 117 — Small Business Loans
Tables 118 through 121 — HMDA Loans
Page 130 State of Georgia Qualified Investments
Table 122
Page 131 State of Georgia Distribution of Branch Delivery Systems
Table 123
STATE OF MASSACHUSETTS
Page 132 State of Lending Volume of Loans
Massachusetts Table 124
Appendix E

Page 3 of 161




East West Bank
Pasadena, California

CRA Public Evaluation
August 12, 2024

Page 132 Boston AA Geographic Distribution of Loans
Tables 125 and 126 — Small Business Loans
Tables 127 through 130- HMDA Loans
Page 139 Boston AA Borrower Distribution of Loans
Tables 131 and 132 — Small Business Loans
Tables 133 through 136 — HMDA Loans
Page 145 State of Qualified Investments
Massachusetts Table 137
Page 146 State of Distribution of Branch Delivery Systems
Massachusetts Table 138
STATE OF NEVADA
Page 147 State of Nevada Lending Volume of Loans
Table 139
Page 147 Las Vegas AA Geographic Distribution of Loans
Tables 140 and 141 — Small Business Loans
Tables 142 through 145— HMDA Loans
Page 154 Las Vegas AA Borrower Distribution of Loans
Tables 146 and 147 — Small Business Loans
Tables 148 through 151 — HMDA Loans
Page 160 State of Nevada Qualified Investments
Table 152
Page 161 State of Nevada Distribution of Branch Delivery Systems
Table 153
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EAST WEST BANK, Pasadena, California
Rated Area: State of California

Table 1 - Lending Volume of Reported Loans
Retail Lending Evaluation Period: January 1, 2020 to December 31, 2023

Community Development Lending Evaluation Period: January 1, 2021 to August 12, 2024

% of Community
Rated Small Business Loans Small Farm Loans All HMDA Loans Development Total Reported Loans % of Rated
Assessment Areas Loans Area
Area Deposits
Loans # $ (000's) # $ (000's) # $(000's) # $ (000's) # $ (000's) P
Full Scope
Southern California 71.6 33,522 1,524,358 0 0 10,555 6,644,417 942 | 4,442,163 45,019 | 12,610,938 87.2
Bay Area 26.5 13,539 519,717 0 0 2,923 2,220,421 215 724,733 16,677 3,464,871 12.0
Statewide/Regional 182 825,500 182 825,500
Limited Scope
Sacramento 0.7 75 12,437 0 0 382 109,674 14 61,043 471 183,154 0.4
San Diego 1.2 153 24,737 0 0 546 340,525 29 117,528 728 482,790 0.4
Table 2 - Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: Southern California
Bank And Aggregate Loans By Year
Geographic 2020 2021 Total
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Low 3,366 26.9 5.1 40,237 6.2 5.2 1,294 20.3 4.7 35,614 7.1 5.4 5.2
Moderate 5,376 43.0 20.0 176,663 27.1 21.0 2,397 37.5 20.4 118,264 23.5 21.4 20.6
Middle 1,922 15.4 26.0 209,095 32.0 28.2 1,293 20.2 26.2 167,727 33.3 27.7 26.4
Upper 1,691 135 47.0 204,118 31.3 42.6 1,287 20.2 46.9 163,759 32,6 42.8 46.2
Unknown 150 1.2 1.5 22,303 3.4 2.6 116 1.8 1.4 17,664 3.5 2.5 1.6
Tract-Unk 0 0.0 0.4 0 0.0 0.4 0 0.0 0.4 0 0.0 0.1
Total 12,505 100.0 100.0 652,416 100.0 100.0 6,387 100.0 100.0 503,028 100.0 100.0 100.0
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EAST WEST BANK, Pasadena, California
Rated Area: State of California

Table 3 - Distribution of 2022 and 2023 Small Business Lending By Income Level of Geography

Assessment Area: Southern California

Bank And Aggregate Loans By Year

Geographic 2022 2023 Total
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Low 1,275 17.3 3.2 15,893 8.7 3.8 1,317 18.2 3.2 14,487 7.8 3.3 3.6
Moderate 4,447 60.3 20.2 57,687 314 215 4,198 57.9 19.9 52,999 28.6 20.7 20.3
Middle 1,233 16.7 29.5 61,710 33.6 29.4 1,254 17.3 29.7 58,569 31.6 29.6 29.0
Upper 340 4.6 44.7 44,770 24.4 42.1 406 5.6 45.1 57,340 30.9 433 44.9
Unknown 80 1.1 2.0 3,441 1.9 3.1 80 1.1 1.9 2,018 11 3.0 2.3
Tract-Unk 0 0.0 0.3 0 0.0 0.1 0 0.0 0.3 0 0.0 0.1
Total 7,375 100.0 100.0 183,501 100.0 100.0 7,255 100.0 100.0 185,413 100.0 100.0 100.0
Table 4 - Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Southern California
Bank And Aggregate Loans By Year Owner Occupied
Geographic 2020 2021 Units %
Income Level Bank Agg Bank Agg Bank Agg Bank Agg
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 25 2.0 2.9 11,684 1.7 2.0 59 4.1 3.1 27,109 3.1 2.1 2.7
Moderate 159 12.8 17.8 62,896 8.9 12.3 249 17.3 18.0 95,769 10.9 12.4 18.3
Middle 271 21.8 30.2 118,246 16.8 23.6 283 19.6 29.6 124,980 14.2 23.0 29.2
Upper 685 55.1 48.3 437,083 62.1 61.1 794 55.0 48.5 584,893 66.4 61.5 49.7
Unknown 103 8.3 0.8 73,414 10.4 1.0 58 4.0 0.8 47,722 5.4 1.0 0.1
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 1,243 100.0 100.0 703,323 100.0 100.0 1,443 100.0 100.0 880,473 100.0 100.0 100.0
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EAST WEST BANK, Pasadena, California
Rated Area: State of California

Refinance Loans

Low 33 35 2.0 11,910 2.8 1.6 146 12.6 24 49,622 10.1 1.8 2.7
Moderate 283 29.7 14.6 95,721 225 11.3 463 39.9 16.3 145,505 29.8 12.2 18.3
Middle 216 22.7 28.4 72,419 17.1 24.0 237 20.4 28.8 72,570 14.8 23.4 29.2
Upper 404 42.4 54.8 231,627 54.5 62.8 302 26.1 52.2 212,881 435 62.2 49.7
Unknown 16 1.7 0.3 13,064 31 0.3 11 0.9 0.3 8,426 1.7 0.4 0.1
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 952 100.0 100.0 424,741 100.0 100.0 1,159 100.0 100.0 489,004 100.0 100.0 100.0

Home Improvement Loans

Low 4 34 1.4 1,517 2.7 1.3 2 1.1 1.3 726 0.7 1.2 2.7
Moderate 31 26.1 11.9 9,918 17.8 9.8 54 28.9 12.1 18,681 19.0 10.2 18.3
Middle 22 18.5 24.6 8,665 15.6 21.1 36 19.3 26.0 14,489 14.8 21.7 29.2
Upper 62 52.1 61.9 35,620 63.9 67.7 89 47.6 60.4 57,988 59.1 66.5 49.7
Unknown 0 0.0 0.2 0 0.0 0.1 6 3.2 0.3 6,187 6.3 0.4 0.1
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 119 100.0 100.0 55,720 100.0 100.0 187 100.0 100.0 98,071 100.0 100.0 100.0

Multifamily Loans Multi-fa?/:ily Units

Low 31 21.8 15.8 35,031 16.9 11.5 30 21.3 15.1 32,396 11.7 124 124
Moderate 67 47.2 36.3 76,975 37.0 321 62 44.0 37.5 114,428 413 30.5 32.1
Middle 30 21.1 233 46,446 22.4 25.5 30 21.3 223 59,520 21.5 27.7 23.8
Upper 14 9.9 24.1 49,333 23.7 30.1 19 13.5 245 70,588 25.5 28.4 30.6
Unknown 0 0.0 0.5 0 0.0 0.8 0 0.0 0.6 0 0.0 1.0 1.1
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 142 100.0 100.0 207,785 100.0 100.0 141 100.0 100.0 276,932 100.0 100.0 100.0

Total Home Mortgage Loans Ownﬁt;‘:::co/l:pied
Low 98 37 2.2 62,593 4.3 21 244 7.8 2.6 111,399 6.1 25 2.7
Moderate 568 21.7 15.3 251,835 17.2 12.5 871 27.7 16.8 383,992 20.9 131 18.3
Middle 580 22.2 28.6 258,474 17.7 23.8 636 20.3 28.8 286,878 15.6 233 29.2
Upper 1,253 47.9 53.6 802,297 54.9 61.1 1,311 41.8 51.4 988,475 53.9 60.5 49.7
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EAST WEST BANK, Pasadena, California
Rated Area: State of California

Unknown 119 4.5 0.4 86,478 59 0.5 77 2.5 0.4 63,275 3.5 0.6 0.1
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 2,618 100.0 100.0 1,461,677 100.0 100.0 3,139 100.0 100.0 1,834,019 100.0 100.0 100.0
Table 5 - Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Southern California
Bank And Aggregate Loans By Year
Geographic 2020 2021 Owner Occupied
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Units %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Other Purpose LOC
Low 3 25 0.9 1,435 34 0.5 7 4.3 0.9 1,546 2.4 0.6 2.7
Moderate 23 19.3 8.6 4,485 10.8 5.3 34 20.9 8.7 7,217 11.3 5.7 18.3
Middle 33 27.7 20.8 10,286 24.7 134 39 23.9 22.3 10,608 16.7 15.7 29.2
Upper 60 50.4 69.4 25,468 61.1 80.4 82 50.3 67.8 43,936 69.0 77.6 49.7
Unknown 0 0.0 0.3 0 0.0 0.3 1 0.6 0.2 400 0.6 0.3 0.1
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 119 100.0 100.0 41,674 100.0 100.0 163 100.0 100.0 63,707 100.0 100.0 100.0
Other Purpose Closed/Exempt
Low 2 4.7 1.7 1,016 3.6 0.7 0 0.0 1.9 0 0.0 0.7 2.7
Moderate 11.6 11.8 1,840 6.5 3.8 8 18.2 13.6 2,104 8.2 4.8 18.3
Middle 8 18.6 244 2,412 8.5 9.1 10 22.7 23.6 4,675 18.3 10.0 29.2
Upper 28 65.1 61.9 23,166 81.5 86.3 25 56.8 60.5 18,189 71.3 84.2 49.7
Unknown 0 0.0 0.2 0 0.0 0.1 1 2.3 0.4 540 2.1 0.3 0.1
Tract-Unk 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 43 100.0 100.0 28,434 100.0 100.0 44 100.0 100.0 25,508 100.0 100.0 100.0
Purpose Not Applicable
Low 0 0.0 5.0 0 0.0 3.5 0 0.0 5.4 0 0.0 4.1 2.7
Moderate 0.0 26.0 0.0 18.4 1 50.0 28.9 288 88.9 21.4 18.3
Middle 0 0.0 35.3 0 0.0 29.9 1 50.0 353 36 111 36.3 29.2
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EAST WEST BANK, Pasadena, California

Rated Area: State of California

Upper 0 0.0 334 0 0.0 47.9 0 0.0 30.3 0.0 37.9 49.7
Unknown 0 0.0 0.2 0 0.0 0.3 0 0.0 0.2 0.0 0.2 0.1
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 2 100.0 100.0 324 100.0 100.0 100.0
Source: 2021 FFIEC Census Data
2011-2015 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Table 6 - Distribution of 2022 and 2023 Home Mortgage Lending By Income Level of Geography
Assessment Area: Southern California
Bank And Aggregate Loans By Year
Geographic 2022 2023 02::’:;: d
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Units %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 16 1.2 2.3 6,484 0.7 1.5 27 1.9 23 13,930 1.4 1.5 1.6
Moderate 160 12.4 19.6 70,694 7.9 13.1 214 14.8 20.1 101,676 10.1 13.3 18.4
Middle 420 325 33.0 212,154 23.7 26.4 457 31.6 32.8 240,454 23.9 25.9 32.8
Upper 692 53.6 44.2 600,845 67.2 58.2 742 51.3 44.0 647,419 64.3 58.5 46.9
Unknown 3 0.2 0.8 3,507 0.4 0.8 6 0.4 0.8 2,665 0.3 0.8 0.4
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 1,291 100.0 100.0 893,684 100.0 100.0 1,446 100.0 100.0 1,006,144 100.0 100.0 100.0
Refinance Loans
Low 17 2.0 2.0 3,785 0.7 1.4 9 2.4 2.2 3,461 1.4 1.1 1.6
Moderate 195 22.8 19.3 63,141 11.7 131 99 26.8 18.9 40,486 16.0 14.9 18.4
Middle 273 31.9 329 106,894 19.9 24.9 92 24.9 30.2 46,252 18.3 20.2 32.8
Upper 371 43.3 45.3 363,559 67.7 60.1 166 449 48.1 161,003 63.8 63.4 46.9
Unknown 0 0.0 0.5 0 0.0 0.5 4 11 0.6 1,272 0.5 0.4 0.4
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 856 100.0 100.0 537,379 100.0 100.0 370 100.0 100.0 252,474 100.0 100.0 100.0
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EAST WEST BANK, Pasadena, California
Rated Area: State of California

Home Improvement Loans

Low 0 0.0 0.9 0 0.0 0.8 2 1.8 0.9 285 0.5 0.9 1.6
Moderate 20 11.2 11.8 5,821 6.8 8.6 18 16.5 14.4 5,631 10.7 10.8 18.4
Middle 58 32.6 30.7 17,250 20.0 23.9 28 25.7 31.7 9,116 17.4 24.4 32.8
Upper 100 56.2 56.1 62,969 73.2 66.3 61 56.0 52.6 37,396 713 63.4 46.9
Unknown 0 0.0 0.4 0 0.0 0.5 0 0.0 0.4 0 0.0 0.4 0.4
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 178 100.0 100.0 86,040 100.0 100.0 109 100.0 100.0 52,428 100.0 100.0 100.0
Multifamily Loans Ml:::i-::;:"y
Low 15 13.3 11.2 19,826 8.7 7.8 3 6.5 11.9 4,400 3.6 9.4 8.8
Moderate 49 43.4 38.2 73,025 31.9 29.6 21 45.7 37.3 50,427 41.6 253 31.2
Middle 35 31.0 25.0 71,113 31.1 28.7 16 34.8 24.9 55,201 45.5 34.1 27.8
Upper 14 124 235 64,680 28.3 31.7 5 10.9 23.8 8,850 7.3 28.6 29.3
Unknown 0 0.0 21 0 0.0 2.2 1 2.2 2.2 2,400 2.0 2.6 2.8
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 113 100.0 100.0 228,644 100.0 100.0 46 100.0 100.0 121,278 100.0 100.0 100.0
Owner
Total Home Mortgage Loans Occupied
Units %
Low 51 1.9 2.1 30,994 1.7 2.2 47 2.2 2.2 23,377 1.5 1.9 1.6
Moderate 461 17.3 18.7 222,150 121 14.7 380 17.9 18.8 204,653 13.6 14.4 18.4
Middle 862 32.3 32.3 428,081 233 25.6 635 29.8 31.5 365,855 24.2 23.9 32.8
Upper 1,292 48.4 46.2 1,154,354 62.8 56.7 1,053 49.5 46.8 908,579 60.2 59.0 46.9
Unknown 4 0.1 0.7 3,828 0.2 0.9 13 0.6 0.7 6,850 0.5 0.8 0.4
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 2,670 100.0 100.0 1,839,407 100.0 100.0 2,128 100.0 100.0 1,509,314 100.0 100.0 100.0
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EAST WEST BANK, Pasadena, California
Rated Area: State of California

Table 7 - Distribution of 2022 and 2023 Home Mortgage Lending By Income Level of Geography

Assessment Area: Southern California

Bank And Aggregate Loans By Year

Geographic 2022 2023 Owner Occupied
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Units %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Other Purpose LOC
Low 1 0.6 0.8 5 0.0 0.5 4 3.8 1.0 839 1.9 0.6 1.6
Moderate 24 14.7 10.5 3,083 5.0 6.3 13 12.5 13.0 2,046 4.6 6.9 18.4
Middle 54 33.1 28.6 12,859 20.7 20.3 25 24.0 29.9 6,702 15.1 18.7 32.8
Upper 84 51.5 59.8 46,215 74.3 72.6 60 57.7 55.7 34,262 77.2 73.5 46.9
Unknown 0 0.0 0.3 0 0.0 0.3 2 1.9 0.4 513 1.2 0.4 0.4
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Total 163 100.0 100.0 62,162 100.0 100.0 104 100.0 100.0 44,362 100.0 100.0 100.0
Other Purpose Closed/Exempt
Low 2 2.9 1.1 894 2.8 0.5 2 3.8 1.5 462 1.4 0.5 1.6
Moderate 13 18.8 141 6,386 20.3 4.6 15 28.3 15.0 4,387 134 5.1 18.4
Middle 22 31.9 27.3 7,811 24.8 10.4 17 32.1 30.3 8,130 24.9 12.1 32.8
Upper 31 44.9 56.9 16,086 51.1 83.6 19 35.8 52.6 19,649 60.2 81.4 46.9
Unknown 1 1.4 0.7 321 1.0 0.9 0 0.0 0.6 0 0.0 0.8 0.4
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Total 69 100.0 100.0 31,498 100.0 100.0 53 100.0 100.0 32,628 100.0 100.0 100.0
Purpose Not Applicable
Low 0 0.0 3.4 0 0.0 23 0 0.0 3.8 0 0.0 1.9 1.6
Moderate 0 0.0 32.2 0 0.0 38.6 0 0.0 21.4 0 0.0 10.2 18.4
Middle 0 0.0 37.7 0 0.0 31.0 0 0.0 23.0 0 0.0 11.8 32.8
Upper 0 0.0 26.1 0 0.0 27.7 0 0.0 51.0 0 0.0 75.0 46.9
Unknown 0 0.0 0.5 0 0.0 0.4 0 0.0 0.8 0 0.0 11 0.4
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
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EAST WEST BANK, Pasadena, California
Rated Area: State of California

Total 0 00 [1000] o | 00 J1o00] o | oo | 1000 0 00 | 1000 | 100.0
Source: 2023 FFIEC Census Data
2016-2020 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Table 8 - Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Southern California
Bank And Aggregate Loans By Year
2020 2021 Total
Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%

By Revenue
$1 Million or Less 8,320 66.5 41.3 64,236 9.8 23.8 3,547 55.5 45.2 77,031 15.3 235 91.8
Over $1 Million 177 1.4 85,995 13.2 461 7.2 177,926 354 7.6
Revenue Unknown 4,008 32.1 502,185 77.0 2,379 37.2 248,071 49.3 0.5
Total 12,505 100.0 652,416 100.0 6,387 100.0 503,028 100.0 100.0

By Loan Size
$100,000 or Less 10,972 87.7 90.0 134,441 20.6 37.8 5,287 82.8 93.8 83,789 16.7 41.2
$100,001 - $250,000 763 6.1 5.9 122,690 18.8 19.5 499 7.8 3.6 80,015 15.9 17.3
i:"sl?(')?‘m' -5l 770 6.2 4.0 395,285 60.6 42.7 601 9.4 2.6 339,224 67.4 41.5
Total 12,505 100.0 100.0 652,416 100.0 100.0 6,387 100.0 100.0 503,028 100.0 100.0

By Loan Size and Revenues $1 Million or Less

$100,000 or Less 8,256 99.2 32,077 49.9 3,443 97.1 16,403 21.3
$100,001 - $250,000 8 0.1 1,557 2.4 8 0.2 1,465 1.9
i:"sl?(')?‘m' -5t 56 0.7 30,602 47.6 96 2.7 59,163 76.8
Total 8,320 100.0 64,236 100.0 3,547 100.0 77,031 100.0
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EAST WEST BANK, Pasadena, California

Rated Area: State of California

Table 9 - Distribution of 2022 and 2023 Small Business Lending By Revenue Size of Businesses

Assessment Area: Southern California

Bank And Aggregate Loans By Year

2022 2023 Total
Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%

By Revenue
$1 Million or Less 7,104 96.3 51.8 76,985 42.0 32.2 6,915 95.3 53.7 68,116 36.7 329 92.1
Over $1 Million 174 2.4 72,277 39.4 217 3.0 79,773 43.0 7.3
Revenue Unknown 97 1.3 34,239 18.7 123 1.7 37,524 20.2 0.6
Total 7,375 100.0 183,501 100.0 7,255 100.0 185,413 100.0 100.0

By Loan Size
$100,000 or Less 7,127 96.6 96.1 32,919 17.9 50.8 7,016 96.7 96.4 38,116 20.6 53.7
$100,001 - $250,000 37 0.5 23 7,508 4.1 14.2 29 0.4 2.1 5,485 3.0 14.0
$I;:ilsl‘i)c')(r)101 -5l 211 2.9 1.6 143,074 78.0 35.0 210 2.9 14 141,812 76.5 32.4
Total 7,375 100.0 100.0 183,501 100.0 100.0 7,255 100.0 100.0 185,413 100.0 100.0

By Loan Size and Revenues $1 Million or Less

$100,000 or Less 7,031 99.0 29,974 38.9 6,856 99.1 33,760 49.6
$100,001 - $250,000 9 0.1 1,972 2.6 5 0.1 1,045 1.5
$I;:ilsl‘i)c')(r)101 -5t 64 0.9 45,039 58.5 54 0.8 33,311 48.9
Total 7,104 100.0 76,985 100.0 6,915 100.0 68,116 100.0
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EAST WEST BANK, Pasadena, California
Rated Area: State of California

Table 10 - Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Assessment Area: Southern California

Bank And Aggregate Loans By Year

Borrower 2020 2021 Families by
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Ini?)nr:'nlcley%
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 2 0.2 1.7 506 0.1 0.9 30 21 2.0 9,096 1.0 1.2 24.4
Moderate 18 1.4 7.1 5,825 0.8 33 60 4.2 5.3 19,753 2.2 24 16.4
Middle 18 1.4 17.9 6,011 0.9 11.7 29 2.0 15.7 13,312 15 9.9 17.3
Upper 25 2.0 60.3 11,484 1.6 71.0 46 3.2 58.8 24,855 2.8 69.0 41.9
Unknown 1,180 94.9 13.0 679,497 96.6 13.0 1,278 88.6 18.2 813,457 92.4 17.5 0.0
Total 1,243 100.0 100.0 703,323 100.0 100.0 1,443 100.0 100.0 880,473 100.0 100.0 100.0
Refinance Loans
Low 19 2.0 3.0 4,285 1.0 2.0 153 13.2 35 29,958 6.1 2.2 24.4
Moderate 132 13.9 8.2 35,830 8.4 5.0 400 34,5 9.5 112,965 23.1 5.6 16.4
Middle 104 10.9 18.2 35,270 8.3 14.3 139 12.0 18.3 48,498 9.9 13.7 17.3
Upper 138 14.5 54.5 56,174 13.2 62.1 98 8.5 51.3 49,474 10.1 61.0 41.9
Unknown 559 58.7 16.2 293,182 69.0 16.6 369 31.8 17.4 248,109 50.7 17.4 0.0
Total 952 100.0 100.0 424,741 100.0 100.0 1,159 100.0 100.0 489,004 100.0 100.0 100.0
Home Improvement Loans
Low 0 0.0 2.8 0 0.0 2.0 3 1.6 4.3 350 0.4 3.6 24.4
Moderate 3 2.5 7.1 185 0.3 5.1 4 2.1 6.4 466 0.5 4.5 16.4
Middle 3 2.5 15.8 1,016 1.8 135 0 0.0 14.6 0 0.0 111 17.3
Upper 1 0.8 67.9 200 0.4 68.3 1 0.5 68.4 53 0.1 69.4 419
Unknown 112 94.1 6.4 54,319 97.5 111 179 95.7 6.3 97,202 99.1 11.3 0.0
Total 119 100.0 100.0 55,720 100.0 100.0 187 100.0 100.0 98,071 100.0 100.0 100.0
Total Home Mortgage Loans
Low 21 0.8 2.7 4,791 0.4 1.7 192 6.4 3.2 40,394 2.6 1.9 24.4
Moderate 165 6.7 7.9 42,123 3.4 4.6 479 16.0 8.4 134,858 8.7 4.6 16.4
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EAST WEST BANK, Pasadena, California
Rated Area: State of California

Middle 128 5.2 17.8 42,695 34 135 174 5.8 17.4 62,516 4.0 12.4 17.3
Upper 171 6.9 55.6 68,879 5.5 64.0 168 5.6 53.5 76,074 4.9 63.5 41.9
Unknown 1,991 80.4 16.0 1,095,404 87.4 16.3 1,985 66.2 17.5 1,243,245 79.8 17.6 0.0

Total 2,476 100.0 100.0 1,253,892 100.0 100.0 2,998 100.0 100.0 1,557,087 100.0 100.0 100.0

Table 11 - Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Assessment Area: Southern California

Bank And Aggregate Loans By Year

Borrower Income 2020 2021 Families by Family
Level Bank Agg Bank Agg Bank Agg Bank Agg Income %
# #% #% $(000) | $% $% # #% #% $(000) | $% $%
Other Purpose LOC
Low 0 0.0 3.7 0 0.0 2.6 3 1.8 3.9 666 1.0 4.6 244
Moderate 11 9.2 5.4 55 0.1 2.9 12 7.4 4.2 901 1.4 2.3 16.4
Middle 1 0.8 12.4 50 0.1 6.6 5 3.1 11.6 420 0.7 6.1 17.3
Upper 6 5.0 73.6 665 1.6 78.0 21 12.9 73.4 1,368 2.1 76.7 41.9
Unknown 101 84.9 4.9 40,904 98.2 9.9 122 74.8 6.9 60,352 94.7 10.3 0.0
Total 119 100.0 100.0 41,674 100.0 100.0 163 100.0 100.0 63,707 100.0 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0.0 3.9 0 0.0 1.7 3 6.8 5.9 324 13 2.6 244
Moderate 1 2.3 8.2 228 0.8 2.6 3 6.8 8.3 773 3.0 2.5 16.4
Middle 2 4.7 14.1 348 1.2 4.9 1 2.3 13.1 286 1.1 5.9 17.3
Upper 1 2.3 63.2 356 13 69.8 0 0.0 60.3 0 0.0 67.2 41.9
Unknown 39 90.7 10.6 27,502 96.7 211 37 84.1 12.4 24,125 94.6 21.8 0.0
Total 43 100.0 100.0 28,434 100.0 100.0 44 100.0 100.0 25,508 100.0 100.0 100.0
Purpose Not Applicable

Low 0 0.0 0.1 0 0.0 0.0 0 0.0 0.1 2 0.6 0.0 24.4
Moderate 0 0.0 0.5 0 0.0 0.3 0 0.0 0.4 0 0.0 0.1 16.4
Middle 0 0.0 0.6 0 0.0 0.5 0 0.0 0.3 0 0.0 0.1 17.3
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Rated Area: State of California

Upper 0 0.0 1.7 0.0 2.9 100.0 0.6 0 0.0 0.3 41.9
Unknown 0 0.0 97.2 0.0 96.2 0.0 98.6 0 0.0 99.5 0.0
Total 0 0.0 100.0 0.0 100.0 100.0 100.0 324 100.0 100.0 100.0
Source: 2021 FFIEC Census Data
2011-2015 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Table 12 - Distribution of 2022 and 2023 Home Mortgage Lending By Borrower Income Level
Assessment Area: Southern California
Bank And Aggregate Loans By Year
Borrower 2022 2023 Fa:;irljﬁls by
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Incomey%
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 15 1.2 1.6 4,645 0.5 1.1 3 0.2 1.7 620 0.1 1.1 23.7
Moderate 27 2.1 4.6 10,174 1.1 1.9 57 3.9 3.7 20,483 2.0 1.4 16.7
Middle 35 2.7 14.3 17,690 2.0 8.5 77 5.3 125 37,869 3.8 6.8 18.2
Upper 35 2.7 59.4 26,654 3.0 68.6 87 6.0 53.3 58,689 5.8 57.8 41.4
Unknown 1,179 91.3 20.1 834,521 93.4 20.0 1,222 84.5 28.9 888,483 88.3 329 0.0
Total 1,291 100.0 100.0 893,684 100.0 100.0 1,446 100.0 100.0 1,006,144 100.0 100.0 100.0
Refinance Loans
Low 119 13.9 7.8 22,247 4.1 53 10 2.7 5.8 2,116 0.8 1.6 23.7
Moderate 161 18.8 125 42,993 8.0 6.9 57 15.4 8.6 14,417 5.7 1.7 16.7
Middle 15 1.8 19.3 5,777 1.1 13.4 18 4.9 14.9 6,084 2.4 3.6 18.2
Upper 28 3.3 44.7 31,116 5.8 55.8 16 4.3 38.5 8,807 3.5 17.0 41.4
Unknown 533 62.3 15.7 435,246 81.0 18.6 269 72.7 32.2 221,050 87.6 76.1 0.0
Total 856 100.0 100.0 537,379 100.0 100.0 370 100.0 100.0 252,474 100.0 100.0 100.0
Home Improvement Loan
Low 5 2.8 2.5 633 0.7 2.6 5 4.6 33 690 1.3 2.2 23.7
Moderate 3 1.7 6.9 746 0.9 3.9 3 2.8 9.2 870 1.7 5.0 16.7
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Rated Area: State of California

Middle 0 0.0 17.3 0 0.0 11.2 0 0.0 18.9 0 0.0 11.6 18.2
Upper 1 0.6 67.5 340 0.4 73.5 1 0.9 58.4 160 0.3 62.3 41.4
Unknown 169 94.9 5.8 84,321 98.0 8.8 100 91.7 10.2 50,708 96.7 18.8 0.0
Total 178 100.0 100.0 86,040 100.0 100.0 109 100.0 100.0 52,428 100.0 100.0 100.0
Total Home Mortgage Loans
Low 154 6.0 4.5 29,890 1.9 2.9 27 1.3 3.0 4,356 0.3 1.3 23.7
Moderate 211 8.3 8.2 56,326 35 4.0 132 6.3 5.8 39,042 2.8 1.7 16.7
Middle 61 2.4 16.7 23,522 1.5 10.3 104 5.0 13.9 45,288 33 5.6 18.2
Upper 70 2.7 53.9 59,135 3.7 63.6 110 5.3 49.0 68,641 4.9 41.7 41.4
Unknown 2,061 80.6 16.7 1,441,890 89.5 19.3 1,709 82.1 28.3 1,230,709 88.7 49.8 0.0
Total 2,557 100.0 100.0 1,610,763 100.0 100.0 2,082 100.0 100.0 1,388,036 100.0 100.0 100.0

Table 13 - Distribution of 2022 and 2023 Home Mortgage Lending By Borrower Income Level

Assessment Area: Southern California

Bank And Aggregate Loans By Year
Borrower Income 2022 2023 Families by Family
Level Bank Agg Bank Agg Bank Agg Bank Agg Income %
# #% #% $(000) | $% $% # #% #% $(000) | $% $%
Other Purpose LOC
Low 4 2.5 3.2 760 1.2 4.2 2 1.9 3.4 20 0.0 3.0 23.7
Moderate 12 7.4 5.3 305 0.5 2.7 3 2.9 6.9 166 0.4 2.8 16.7
Middle 11 6.7 15.0 55 0.1 7.8 5 4.8 16.3 25 0.1 8.0 18.2
Upper 6 3.7 66.9 1,025 1.6 73.9 4 3.8 54.7 20 0.0 56.6 41.4
Unknown 130 79.8 9.6 60,017 96.5 115 90 86.5 18.7 44,131 99.5 29.6 0.0
Total 163 100.0 100.0 62,162 100.0 100.0 104 100.0 100.0 44,362 100.0 100.0 100.0
Other Purpose Closed/Exempt

Low 11 15.9 5.2 1,605 5.1 2.3 7 13.2 43 910 2.8 1.0 23.7
Moderate 8 11.6 8.2 2,108 6.7 2.4 12 22.6 10.0 3,106 9.5 2.4 16.7
Middle 0 0.0 13.8 0 0.0 3.7 4 7.5 17.7 1,310 4.0 4.0 18.2
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Rated Area: State of California

Upper 0 0.0 58.5 0 0.0 67.2 2 3.8 47.7 965 3.0 42.4 414
Unknown 50 72,5 14.3 27,785 88.2 24.4 28 52.8 20.4 26,337 80.7 50.1 0.0
Total 69 100.0 100.0 31,498 100.0 100.0 53 100.0 100.0 32,628 100.0 100.0 100.0
Purpose Not Applicable
Low 0 0.0 0.1 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 23.7
Moderate 0 0.0 0.4 0 0.0 0.2 0 0.0 0.1 0 0.0 0.0 16.7
Middle 0 0.0 0.1 0 0.0 0.0 0 0.0 0.1 0 0.0 0.0 18.2
Upper 0 0.0 0.1 0 0.0 0.0 0 0.0 0.1 0 0.0 0.1 414
Unknown 0 0.0 99.2 0 0.0 99.7 0 0.0 99.7 0 0.0 99.9 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Source: 2023 FFIEC Census Data
2016-2020 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Table 14 - Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: Bay Area
Bank And Aggregate Loans By Year
Geographic 2020 2021 Total
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 1,905 39.9 10.9 40,679 19.3 12.0 913 32.0 10.3 31,084 18.1 11.8 10.7
Moderate 1,480 31.0 18.2 40,039 19.0 17.5 786 27.6 18.5 33,934 19.7 17.7 17.5
Middle 852 17.9 31.9 61,708 29.3 30.4 674 23.6 325 55,780 32,5 30.6 30.9
Upper 523 11.0 38.0 67,273 31.9 39.0 463 16.2 37.7 48,756 28.4 39.2 40.2
Unknown 10 0.2 0.6 1,019 0.5 0.7 14 0.5 0.5 2,295 13 0.7 0.7
Tract-Unk 0 0.0 0.5 0 0.0 0.4 0 0.0 0.6 0 0.0 0.1
Total 4,770 100.0 100.0 210,718 100.0 100.0 2,850 100.0 100.0 171,849 100.0 100.0 100.0
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EAST WEST BANK, Pasadena, California
Rated Area: State of California

Table 15 - Distribution of 2022 and 2023 Small Business Lending By Income Level of Geography

Assessment Area: Bay Area

Bank And Aggregate Loans By Year

Geographic 2022 2023 Total
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Low 1,206 38.1 6.0 10,299 18.7 6.1 1,012 36.7 5.4 14,196 17.3 5.6 5.8
Moderate 1,251 39.5 18.0 13,827 25.2 16.7 1,045 379 17.6 16,419 20.0 16.7 16.8
Middle 552 17.4 351 21,087 38.4 33.6 515 18.7 355 29,278 35.6 33.9 335
Upper 143 4.5 37.1 8,989 16.4 38.3 167 6.1 38.1 19,412 23.6 38.5 39.5
Unknown 13 0.4 3.4 730 13 53 15 0.5 3.1 2,913 3.5 5.2 4.5
Tract-Unk 0 0.0 0.4 0 0.0 0.1 0 0.0 0.3 0 0.0 0.1
Total 3,165 100.0 100.0 54,932 100.0 100.0 2,754 100.0 100.0 82,218 100.0 100.0 100.0
Table 16 - Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Bay Area
Bank And Aggregate Loans By Year
Geographic 2020 2021 ogxr;:d
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Units %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans

Low 31 15.6 5.6 11,485 8.4 3.5 27 9.2 5.7 14,089 6.3 3.5 4.6
Moderate 48 24.1 16.5 22,630 16.6 12.0 78 26.4 17.6 39,818 17.8 12.5 15.7
Middle 57 28.6 36.3 40,850 30.0 32.0 102 34.6 35.9 68,880 30.9 31.5 35.7
Upper 58 29.1 41.2 58,130 42.7 52.1 87 29.5 40.3 100,142 44.9 52.1 43.8
Unknown 5 25 0.4 3,057 2.2 0.3 1 0.3 0.5 250 0.1 0.4 0.1
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 199 100.0 100.0 136,152 100.0 100.0 295 100.0 100.0 223,179 100.0 100.0 100.0
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Refinance Loans

Low 24 7.8 4.0 9,325 4.6 3.2 41 11.7 4.3 17,446 7.7 3.2 4.6
Moderate 71 23.1 15.5 36,515 18.2 12.7 113 32.2 15.3 54,544 24.1 11.7 15.7
Middle 117 38.1 37.6 64,901 323 34.4 106 30.2 35.5 57,194 25.2 31.6 35.7
Upper 95 30.9 42.7 89,928 44.8 49.6 91 25.9 44.7 97,333 43.0 53.4 43.8
Unknown 0 0.0 0.2 0 0.0 0.2 0 0.0 0.2 0 0.0 0.2 0.1
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 307 100.0 100.0 200,669 100.0 100.0 351 100.0 100.0 226,517 100.0 100.0 100.0

Home Improvement Loans

Low 5 9.4 34 2,154 6.8 2.7 6 7.1 34 2,300 5.4 2.6 4.6
Moderate 15 28.3 13.2 5,586 17.5 11.0 26 31.0 11.5 9,796 23.1 8.7 15.7
Middle 14 26.4 34.8 7,187 22.5 30.9 30 35.7 36.8 13,105 30.9 32,5 35.7
Upper 18 34.0 48.5 16,660 52.2 55.3 22 26.2 48.3 17,179 40.5 56.0 43.8
Unknown 1 1.9 0.1 300 0.9 0.1 0 0.0 0.0 0 0.0 0.1 0.1
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 53 100.0 100.0 31,887 100.0 100.0 84 100.0 100.0 42,380 100.0 100.0 100.0

Multifamily Loans Mﬂ:{::;:"y

Low 5 17.9 17.4 10,135 17.4 15.9 8 25.8 16.8 5,638 15.2 12.0 17.7
Moderate 11 393 25.7 19,917 34.2 17.1 2 6.5 26.5 1,862 5.0 323 234
Middle 8 28.6 315 8,330 14.3 29.4 15 48.4 29.9 18,915 50.8 26.6 30.8
Upper 3 10.7 244 12,030 20.7 36.9 6 194 25.7 10,795 29.0 28.4 26.6
Unknown 1 3.6 1.0 7,808 134 0.7 0 0.0 1.1 0 0.0 0.7 1.5
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 28 100.0 100.0 58,220 100.0 100.0 31 100.0 100.0 37,210 100.0 100.0 100.0

Owner
Total Home Mortgage Loans Occupied
Units %
Low 69 10.3 4.2 34,454 7.3 37 87 9.6 4.6 41,523 6.7 34 4.6
Moderate 167 25.0 15.6 93,658 19.8 12.6 260 28.7 15.6 124,495 20.1 12.3 15.7
Middle 227 34.0 37.2 136,286 28.8 33.4 307 33.8 35.5 188,501 30.4 31.2 35.7
Upper 197 29.5 42.8 197,561 41.8 50.1 251 27.7 44.0 264,624 42.7 52.8 43.8
Unknown 7 1.0 0.2 11,165 24 0.2 2 0.2 0.2 660 0.1 0.2 0.1
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Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 667 100.0 100.0 473,124 100.0 100.0 907 100.0 100.0 619,803 100.0 100.0 100.0
Table 17 - Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Bay Area
Bank And Aggregate Loans By Year
Geographic 2020 2021 Owner Occupied
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Units %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Other Purpose LOC
Low 3 4.9 2.9 1,085 3.0 1.9 5 3.9 2.5 2,050 2.6 1.6 4.6
Moderate 17 27.9 115 7,017 19.1 8.1 33 26.0 11.4 15,705 19.9 7.9 15.7
Middle 24 39.3 32.2 11,764 32.0 25.6 52 40.9 345 28,977 36.6 28.9 35.7
Upper 17 27.9 53.2 16,846 45.9 64.2 37 29.1 51.5 32,343 40.9 61.6 43.8
Unknown 0.0 0.2 0 0.0 0.1 0 0.0 0.1 0 0.0 0.0 0.1
Tract-Unk 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 61 100.0 100.0 36,712 100.0 100.0 127 100.0 100.0 79,075 100.0 100.0 100.0
Other Purpose Closed/Exempt
Low 1 5.3 4.4 270 2.8 2.1 0 0.0 3.9 0 0.0 1.7 4.6
Moderate 5 26.3 13.7 1,993 21.0 6.9 5 31.3 13.2 2,405 21.7 6.0 15.7
Middle 7 36.8 33.2 3,254 343 21.9 2 12.5 29.9 1,430 12.9 17.5 35.7
Upper 6 31.6 48.4 3,967 41.8 69.0 8 50.0 52.9 6,832 61.7 74.7 43.8
Unknown 0 0.0 0.2 0 0.0 0.1 1 6.3 0.2 410 3.7 0.2 0.1
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 19 100.0 100.0 9,484 100.0 100.0 16 100.0 100.0 11,077 100.0 100.0 100.0
Purpose Not Applicable
Low 0.0 7.4 0.0 5.3 0 0.0 8.6 0 0.0 6.6 4.6
Moderate 0.0 16.9 0 0.0 10.9 3 100.0 23.2 365 100.0 22.1 15.7
Middle 0.0 30.5 0.0 27.5 0 0.0 33.0 0 0.0 28.6 35.7
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Upper 0 0.0 44.5 0 0.0 55.8 0 0.0 35.2 0 0.0 42.7 43.8
Unknown 0 0.0 0.7 0 0.0 0.5 0 0.0 0.0 0 0.0 0.0 0.1

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0.0 100.0 3 100.0 100.0 365 100.0 100.0 100.0

Source: 2021 FFIEC Census Data
2011-2015 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.

Table 18 - Distribution of 2022 and 2023 Home Mortgage Lending By Income Level of Geography

Assessment Area: Bay Area

Bank And Aggregate Loans By Year
Geographic 2022 2023 o?xr;?;d
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Units %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 15 6.1 3.6 7,455 3.1 2.1 16 5.4 3.7 8,894 3.9 2.1 3.0
Moderate 55 223 16.8 30,498 12.8 12.1 87 29.6 16.3 52,159 22.8 11.3 17.0
Middle 79 32.0 41.4 62,448 26.2 36.4 114 38.8 38.0 81,550 35.7 324 37.9
Upper 93 37.7 37.1 134,028 56.2 48.5 74 25.2 39.9 83,837 36.7 52.8 41.3
Unknown 5 2.0 1.0 3,861 1.6 0.9 3 1.0 2.1 1,892 0.8 1.4 0.9
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 247 100.0 100.0 238,290 100.0 100.0 294 100.0 100.0 228,332 100.0 100.0 100.0
Refinance Loans
Low 16 5.2 3.4 9,694 33 2.1 9 4.9 3.7 4,836 3.5 1.7 3.0
Moderate 71 23.1 17.0 45,247 15.2 11.9 51 28.0 15.2 25,231 18.2 115 17.0
Middle 105 34.1 36.2 87,946 29.6 30.5 61 33.5 30.4 42,770 30.8 23.6 37.9
Upper 112 36.4 42.4 151,854 51.1 54.7 59 32.4 48.8 64,447 46.5 62.0 41.3
Unknown 4 13 0.9 2,425 0.8 0.9 2 1.1 1.9 1,400 1.0 1.2 0.9
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 308 100.0 100.0 297,166 100.0 100.0 182 100.0 100.0 138,684 100.0 100.0 100.0
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Home Improvement Loans

Low 0 0.0 1.9 0 0.0 1.2 2 5.4 2.0 554 2.8 1.2 3.0
Moderate 13 28.9 12.8 4,906 20.3 9.6 8 21.6 14.3 2,826 14.4 9.5 17.0
Middle 19 42.2 39.0 9,769 40.4 335 12 324 36.8 5,030 25.6 29.6 37.9
Upper 12 26.7 45.8 8,995 37.2 55.1 14 37.8 46.1 10,747 54.7 59.0 41.3
Unknown 1 2.2 0.5 500 21 0.6 1 2.7 0.7 500 25 0.7 0.9
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 45 100.0 100.0 24,170 100.0 100.0 37 100.0 100.0 19,657 100.0 100.0 100.0
Multifamily Loans Mﬂ:;::;:"y
Low 8 333 11.3 9,688 30.7 10.2 1 8.3 124 825 3.2 10.3 11.4
Moderate 5 20.8 26.2 3,470 11.0 21.9 5 41.7 233 15,905 62.5 20.4 20.7
Middle 7 29.2 29.6 11,323 35.9 37.8 4 333 28.0 6,780 26.6 248 34.8
Upper 2 8.3 29.0 3,090 9.8 27.4 1 8.3 31.8 1,080 4.2 41.0 28.1
Unknown 2 8.3 3.9 4,000 12.7 2.8 1 8.3 4.4 865 34 35 5.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 24 100.0 100.0 31,571 100.0 100.0 12 100.0 100.0 25,455 100.0 100.0 100.0
Owner
Total Home Mortgage Loans Occupied
Units %
Low 48 6.3 33 31,096 4.6 2.6 29 4.9 3.5 15,434 35 24 3.0
Moderate 181 23.9 16.3 97,694 14.4 124 168 28.4 15.2 102,576 22.9 11.3 17.0
Middle 260 343 38.6 202,129 29.7 33.8 218 36.8 33.6 146,316 32.7 27.6 37.9
Upper 256 33.8 40.8 338,428 49.8 50.1 170 28.7 45.7 178,378 39.9 57.2 413
Unknown 12 1.6 0.9 10,786 1.6 1.0 7 1.2 2.0 4,657 1.0 1.5 0.9
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 757 100.0 100.0 680,133 100.0 100.0 592 100.0 100.0 447,361 100.0 100.0 100.0
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Table 19 - Distribution of 2022 and 2023 Home Mortgage Lending By Income Level of Geography

Assessment Area: San Jose-San Francisco-Oakland CA CSA

Bank And Aggregate Loans By Year
Geographic Income 2022 2023 Owner Occupied Units
Level Bank Agg Bank Agg Bank Agg Bank Agg %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Other Purpose LOC
Low 8 6.8 1.8 3,464 4.5 1.0 1 2.2 2.2 325 1.6 1.1 3.0
Moderate 34 28.8 12.5 11,753 15.4 8.3 9 19.6 12.1 1,704 8.4 6.0 17.0
Middle 46 39.0 374 27,527 36.1 30.4 19 41.3 31.0 5,896 29.0 21.6 37.9
Upper 30 254 47.8 33,521 44.0 59.9 17 37.0 53.9 12,378 61.0 70.6 41.3
Unknown 0 0.0 0.5 0 0.0 0.4 0 0.0 0.7 0 0.0 0.7 0.9
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Total 118 100.0 | 100.0 76,265 100.0 | 100.0 46 100.0 | 100.0 20,303 100.0 | 100.0 100.0
Other Purpose Closed/Exempt
Low 1 6.7 2.8 795 6.3 0.9 0 0.0 1.7 0 0.0 0.6 3.0
Moderate 3 20.0 14.4 1,820 14.4 4.8 8 38.1 11.6 4,751 31.8 3.3 17.0
Middle 4 26.7 32.8 3,116 24.6 16.5 8 38.1 29.9 4,290 28.7 11.8 37.9
Upper 7 46.7 49.5 6,940 54.8 76.9 5 23.8 55.6 5,889 39.4 83.0 41.3
Unknown 0 0.0 0.6 0 0.0 0.9 0 0.0 1.2 0 0.0 1.4 0.9
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Total 15 100.0 | 100.0 12,671 100.0 | 100.0 21 100.0 | 100.0 14,930 100.0 | 100.0 100.0
Purpose Not Applicable
Low 0 0.0 3.7 0 0.0 1.9 0 0.0 34 0 0.0 1.8 3.0
Moderate 0 0.0 21.3 0 0.0 15.9 0 0.0 12.2 0 0.0 7.4 17.0
Middle 0 0.0 46.3 0 0.0 47.9 0 0.0 20.6 0 0.0 14.4 379
Upper 0 0.0 26.5 0 0.0 33.5 0 0.0 60.3 0 0.0 73.6 41.3
Unknown 0 0.0 2.2 0 0.0 0.9 0 0.0 3.5 0 0.0 2.7 0.9
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
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[Total 0 | oo Jwooo] o [ 0o [wo00] o | 0o [100] o | 00 [ 1000 100.0

Source: 2023 FFIEC Census Data
2016-2020 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.

Table 20 - Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Bay Area
Bank And Aggregate Loans By Year
2020 2021 Total
Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%

By Revenue
$1 Million or Less 3,412 71.5 43.5 27,551 13.1 24.7 1,747 61.3 47.8 28,118 16.4 23.6 91.1
Over $1 Million 38 0.8 17,685 8.4 101 3.5 34,508 20.1 8.4
Revenue Unknown 1,320 27.7 165,482 78.5 1,002 35.2 109,223 63.6 0.5
Total 4,770 100.0 210,718 100.0 2,850 100.0 171,849 100.0 100.0

By Loan Size
$100,000 or Less 4,282 89.8 88.1 48,044 22.8 344 2,450 86.0 92.5 36,623 21.3 37.3
$100,001 - $250,000 261 5.5 6.9 41,054 19.5 19.9 209 7.3 43 33,414 19.4 18.3
SMZ;I?(',?]OI -5t 227 4.8 5.0 121,620 57.7 45.7 191 6.7 3.2 101,812 59.2 44.4
Total 4,770 100.0 100.0 210,718 100.0 100.0 2,850 100.0 100.0 171,849 100.0 100.0

By Loan Size and Revenues $1 Million or Less

$100,000 or Less 3,393 99.4 15,849 57.5 1,714 98.1 10,034 35.7
$100,001 - $250,000 1 0.0 235 0.9 5 0.3 807 29
SMZ;I?(',?]OI -5t 18 0.5 11,467 41.6 28 1.6 17,277 61.4
Total 3,412 100.0 27,551 100.0 1,747 100.0 28,118 100.0
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Table 21 - Distribution of 2022 and 2023 Small Business Lending By Revenue Size of Businesses

Assessment Area: Bay Area

Bank And Aggregate Loans By Year

2022 2023 Total
Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%

By Revenue
$1 Million or Less 3,079 97.3 55.2 27,706 50.4 31.8 2,645 96.0 58.7 35,519 43.2 334 91.2
Over $1 Million 40 13 11,624 21.2 45 1.6 17,845 21.7 8.3
Revenue Unknown 46 1.5 15,602 28.4 64 2.3 28,854 35.1 0.5
Total 3,165 100.0 54,932 100.0 2,754 100.0 82,218 100.0 100.0

By Loan Size
$100,000 or Less 3,090 97.6 96.0 16,151 29.4 48.5 2,640 95.9 96.8 14,526 17.7 53.7
$100,001 - $250,000 13 0.4 2.2 2,284 4.2 13.6 12 0.4 1.7 2,254 2.7 124
$I;:ilsl‘i)c')(r)101 -5t 62 2.0 1.9 36,497 66.4 37.9 102 3.7 1.5 65,438 79.6 33.9
Total 3,165 100.0 100.0 54,932 100.0 100.0 2,754 100.0 100.0 82,218 100.0 100.0

By Loan Size and Revenues $1 Million or Less

$100,000 or Less 3,056 99.3 15,460 55.8 2,610 98.7 13,820 38.9
$100,001 - $250,000 4 0.1 700 25 3 0.1 550 1.5
$I;:ilsl‘i)c')(r)101 -5t 19 0.6 11,546 41.7 32 1.2 21,149 59.5
Total 3,079 100.0 27,706 100.0 2,645 100.0 35,519 100.0
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Table 22 - Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Assessment Area: Bay Area

Bank And Aggregate Loans By Year
Borrower Income 2020 2021 Families by Family
Level Bank Agg Bank Agg Bank Agg Bank Agg Income %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 1 0.5 14 235 0.2 0.6 9 3.1 1.5 3,845 1.7 0.6 24.6
Moderate 4 2.0 6.5 1,537 11 3.1 10 3.4 6.8 4,658 2.1 3.2 15.7
Middle 0 0.0 17.0 0 0.0 11.6 3 1.0 16.7 2,054 0.9 11.0 18.2
Upper 1 0.5 67.7 380 0.3 77.8 2 0.7 65.4 1,229 0.6 76.3 41.6
Unknown 193 97.0 7.5 134,000 98.4 6.8 271 91.9 9.6 211,393 94.7 8.9 0.0
Total 199 100.0 100.0 136,152 100.0 | 100.0 295 100.0 | 100.0 223,179 100.0 100.0 100.0
Refinance Loans
Low 5 1.6 4.1 1,300 0.6 2.4 47 13.4 5.6 13,420 5.9 3.1 24.6
Moderate 25 8.1 12.3 9,369 4.7 8.2 73 20.8 124 27,909 12.3 7.7 15.7
Middle 9 2.9 22.4 3,789 1.9 18.6 10 2.8 20.1 5,701 25 16.0 18.2
Upper 12 3.9 53.3 5,856 2.9 62.6 12 34 51.6 9,728 4.3 62.8 41.6
Unknown 256 83.4 7.9 180,355 89.9 8.1 209 59.5 10.3 169,759 74.9 10.4 0.0
Total 307 100.0 100.0 200,669 100.0 | 100.0 351 100.0 | 100.0 226,517 100.0 100.0 100.0
Home Improvement Loans
Low 0 0.0 4.3 0 0.0 2.9 2 24 4.7 830 2.0 34 24.6
Moderate 0 0.0 10.3 0 0.0 8.3 1 1.2 9.9 120 0.3 6.9 15.7
Middle 0 0.0 19.2 0 0.0 16.0 1 1.2 20.6 400 0.9 16.1 18.2
Upper 0 0.0 62.4 0 0.0 67.4 0 0.0 61.1 0 0.0 67.4 41.6
Unknown 53 100.0 3.8 31,887 100.0 5.5 80 95.2 3.8 41,030 96.8 6.2 0.0
Total 53 100.0 100.0 31,887 100.0 100.0 84 100.0 100.0 42,380 100.0 100.0 100.0
Total Home Mortgage Loans
Low 7 11 3.7 1,665 0.4 2.0 66 7.5 4.7 20,590 3.5 2.4 24.6
Moderate 30 4.7 11.3 11,095 2.7 7.0 85 9.7 111 33,242 5.7 6.3 15.7
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Middle 9 1.4 21.2 3,789 0.9 16.8 16 1.8 19.4 9,189 1.6 14.4 18.2
Upper 15 2.3 55.7 7,032 1.7 65.9 16 1.8 54.8 11,894 2.0 66.9 41.6
Unknown 578 90.5 8.1 391,323 94.3 8.3 693 79.1 10.0 507,678 87.1 10.0 0.0
Total 639 100.0 100.0 414,904 100.0 100.0 876 100.0 | 100.0 582,593 100.0 | 100.0 100.0
Source: 2021 FFIEC Census Data
2011-2015 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Multifamily loans are not included in the borrower distribution analysis.
Table 23 - Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level
Assessment Area: Bay Area
Bank And Aggregate Loans By Year
Borrower Income 2020 2021 Families by Family
Level Bank Agg Bank Agg Bank Agg Bank Agg Income %
# #% #% $(000) | $% $% # % #% $(000) | $% $%
Other Purpose LOC

Low 0 0.0 4.6 0 0.0 3.6 5 3.9 4.4 2,130 2.7 5.0 24.6

Moderate 1 1.6 8.5 189 0.5 5.0 1 0.8 8.3 555 0.7 4.3 15.7

Middle 0 0.0 17.6 0 0.0 11.9 1 0.8 18.4 105 0.1 12.2 18.2

Upper 0 0.0 64.8 0 0.0 72.1 2 1.6 62.7 937 1.2 69.3 41.6

Unknown 60 98.4 4.6 36,523 99.5 7.4 118 92.9 6.1 75,348 95.3 9.3 0.0

Total 61 100.0 100.0 36,712 100.0 100.0 127 100.0 100.0 79,075 100.0 100.0 100.0

Other Purpose Closed/Exempt

Low 1 53 6.2 130 1.4 2.2 0 0.0 7.1 0 0.0 3.1 24.6

Moderate 0 0.0 10.8 0 0.0 4.2 0 0.0 10.8 0 0.0 3.9 15.7

Middle 0 0.0 16.6 0 0.0 8.2 1 6.3 16.1 929 8.4 7.0 18.2

Upper 2 10.5 60.7 796 8.4 71.7 0 0.0 59.3 0 0.0 71.0 41.6

Unknown 16 84.2 5.7 8,558 90.2 13.7 15 93.8 6.7 10,148 91.6 15.0 0.0

Total 19 100.0 100.0 9,484 100.0 100.0 16 100.0 100.0 11,077 100.0 100.0 100.0
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Purpose Not Applicable

Low 0 0.0 0.1 0 0.0 0.0 3 100.0 1.5 0 0.0 0.2 24.6
Moderate 0 0.0 1.2 0 0.0 0.5 0 0.0 0.5 0 0.0 0.4 15.7
Middle 0 0.0 1.6 0 0.0 0.9 0 0.0 0.2 365 100.0 0.3 18.2
Upper 0 0.0 2.2 0 0.0 31 0 0.0 0.2 0 0.0 0.3 41.6
Unknown 0 0.0 95.0 0 0.0 95.5 0 0.0 97.6 0 0.0 98.8 0.0

Total 0 0.0 100.0 0 0.0 100.0 3 100.0 100.0 365 100.0 100.0 100.0

Source: 2021 FFIEC Census Data
2011-2015 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.

Table 24 - Distribution of 2022 and 2023 Home Mortgage Lending By Borrower Income Level
Assessment Area: Bay Area

Bank And Aggregate Loans By Year
Borrower 2022 2023 Fa:;iiens by
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Incomey%
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 3 1.2 1.8 868 0.4 0.7 6 2.0 13 2,194 1.0 0.5 234
Moderate 16 6.5 7.3 7,860 3.3 3.0 14 4.8 5.3 6,948 3.0 2.1 16.0
Middle 6 2.4 15.7 3,964 1.7 9.9 20 6.8 11.9 14,596 6.4 7.1 18.4
Upper 8 3.2 64.7 11,203 4.7 76.4 17 5.8 47.4 17,865 7.8 54.5 42.2
Unknown 214 86.6 10.6 214,395 90.0 9.9 237 80.6 34.0 186,729 81.8 35.8 0.0
Total 247 100.0 100.0 238,290 100.0 100.0 294 100.0 100.0 228,332 100.0 100.0 100.0
Refinance Loans
Low 6 1.9 10.6 1,933 0.7 6.3 11 6.0 4.2 3,636 2.6 1.5 234
Moderate 9 2.9 13.7 5,263 1.8 7.9 6 33 5.5 2,244 1.6 1.8 16.0
Middle 8 2.6 17.5 6,765 23 13.2 2 1.1 7.4 1,370 1.0 2.9 18.4
Upper 7 23 44.8 9,017 3.0 58.1 10 5.5 18.4 9,351 6.7 13.5 42.2
Unknown 278 90.3 134 274,188 92.3 14.5 153 84.1 64.6 122,083 88.0 80.3 0.0
Total 308 100.0 100.0 297,166 100.0 100.0 182 100.0 100.0 138,684 100.0 100.0 100.0
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Home Improvement Loans

Low 0 0.0 4.2 0 0.0 2.6 0 0.0 4.9 0 0.0 2.4 234
Moderate 0 0.0 11.0 0 0.0 6.7 0 0.0 10.2 0 0.0 5.1 16.0
Middle 0 0.0 20.5 0 0.0 15.0 0 0.0 17.9 0 0.0 11.5 18.4
Upper 0 0.0 60.5 0 0.0 71.0 0 0.0 45.2 0 0.0 49.5 42.2
Unknown 45 100.0 3.8 24,170 100.0 4.8 37 100.0 21.7 19,657 100.0 315 0.0
Total 45 100.0 100.0 24,170 100.0 100.0 37 100.0 100.0 19,657 100.0 100.0 100.0
Total Home Mortgage Loans
Low 9 1.2 5.7 2,801 0.4 2.9 20 3.4 2.5 6,541 1.6 0.8 234
Moderate 27 3.7 10.3 14,138 2.2 4.9 20 3.4 5.5 9,192 2.2 1.9 16.0
Middle 14 1.9 17.1 10,729 1.7 11.2 24 4.1 10.1 15,976 3.8 5.4 18.4
Upper 15 2.0 56.0 20,220 3.1 69.3 27 4.7 34.0 27,216 6.5 37.9 42.2
Unknown 668 91.1 10.8 600,674 92.6 11.6 489 84.3 47.9 362,981 86.0 53.9 0.0
Total 733 100.0 100.0 648,562 100.0 100.0 580 100.0 100.0 421,906 100.0 100.0 100.0
Table 25 - Distribution of 2022 and 2023 Home Mortgage Lending By Borrower Income Level
Assessment Area: Bay Area
Bank And Aggregate Loans By Year
Borrower Income 2022 2023 Families by Family
Level Bank Agg Bank Agg Bank Agg Bank Agg Income %
# #% #% $(000) | $% $% # #% #% $(000) | $% $%
Other Purpose LOC
Low 0 0.0 4.5 0 0.0 5.3 1 2.2 4.3 385 1.9 2.8 23.4
Moderate 0 0.0 9.0 0 0.0 4.8 0 0.0 8.1 0 0.0 3.4 16.0
Middle 0 0.0 20.1 0 0.0 13.3 2 4.3 13.8 10 0.0 7.1 18.4
Upper 0 0.0 59.1 0 0.0 67.2 0 0.0 33.5 0 0.0 32.5 42.2
Unknown 118 100.0 7.3 76,265 100.0 9.5 43 93.5 40.3 19,908 98.1 54.1 0.0
Total 118 100.0 100.0 76,265 100.0 100.0 46 100.0 100.0 20,303 100.0 100.0 100.0
Other Purpose Closed/Exempt

Low o | oo | 77| o | oo | 33| 2 [ 95 [ s0 | 326 | 22 | 10 | 23.4
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Moderate 13.3 11.5 1,015 8.0 3.5 0.0 9.8 0 0.0 1.7 16.0
Middle 0.0 15.3 0 0.0 53 0.0 11.8 0 0.0 2.2 18.4
Upper 0.0 55.2 0 0.0 70.5 0.0 29.8 0 0.0 26.6 42.2
Unknown 13 86.7 10.3 11,656 92.0 17.4 19 90.5 43.6 14,604 97.8 68.5 0.0
Total 15 100.0 100.0 12,671 100.0 100.0 21 100.0 100.0 14,930 100.0 100.0 100.0
Purpose Not Applicable
Low 0 0.0 0.7 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 234
Moderate 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 16.0
Middle 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 18.4
Upper 0 0.0 0.7 0 0.0 0.2 0 0.0 0.0 0 0.0 0.0 42.2
Unknown 0 0.0 98.5 0 0.0 99.8 0 0.0 100.0 0 0.0 100.0 0.0
Total 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Source: 2023 FFIEC Census Data
2016-2020 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Table 26 - Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: Sacramento
Bank And Aggregate Loans By Year
Geographic 2020 2021 Total
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Low 5 18.5 12.3 861 21.2 15.6 5 20.0 11.6 1,635 30.1 15.5 12.1
Moderate 11 40.7 24.8 2,719 66.9 25.7 8 32.0 254 2,694 49.6 26.2 26.1
Middle 8 29.6 29.5 342 8.4 24.5 10 40.0 30.4 1,079 19.9 25.5 31.0
Upper 3 11.1 30.9 144 3.5 30.3 2 8.0 30.5 20 0.4 29.6 28.4
Unknown 0 0.0 1.9 0 0.0 3.1 0 0.0 1.6 0 0.0 3.0 2.5
Tract-Unk 0 0.0 0.6 0 0.0 0.8 0 0.0 0.6 0 0.0 0.2
Total 27 100.0 100.0 4,066 100.0 100.0 25 100.0 100.0 5,428 100.0 100.0 100.0
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Table 27 - Distribution of 2022 and 2023 Small Business Lending By Income Level of Geography

Assessment Area: Sacramento

Bank And Aggregate Loans By Year

Geographic 2022 2023 Total
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Low 0 0.0 9.7 0 0.0 13.8 2 12.5 8.8 1,176 58.4 11.9 10.3
Moderate 4 57.1 25.1 901 96.8 24.1 8 50.0 27.4 100 5.0 23.7 26.1
Middle 1 14.3 333 10 11 32.2 4 25.0 31.2 716 35.6 33.0 34.9
Upper 2 28.6 30.1 20 2.1 28.0 2 125 31.1 20 1.0 29.9 26.9
Unknown 0 0.0 14 0 0.0 1.8 0 0.0 11 0 0.0 1.5 1.8
Tract-Unk 0 0.0 0.3 0 0.0 0.1 0 0.0 0.3 0 0.0 0.1
Total 7 100.0 100.0 931 100.0 100.0 16 100.0 100.0 2,012 100.0 100.0 100.0
Table 28 - Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Sacramento
Bank And Aggregate Loans By Year
Geographic 2020 2021 o(c)::’;:?;d
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Units %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 3 15.0 11.3 428 114 8.8 8 20.5 10.6 2,041 21.3 8.1 6.9
Moderate 7 35.0 24.7 1,115 29.7 20.1 17 43.6 25.4 3,699 38.5 21.0 24.4
Middle 5 25.0 33.1 1,145 30.5 32.6 6 15.4 33.1 1,351 14.1 32.7 36.0
Upper 5 25.0 30.7 1,067 28.4 38.4 8 20.5 30.7 2,506 26.1 38.0 32.7
Unknown 0 0.0 0.1 0 0.0 0.1 0 0.0 0.1 0 0.0 0.1 0.1
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 20 100.0 100.0 3,755 100.0 100.0 39 100.0 100.0 9,597 100.0 100.0 100.0
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Refinance Loans

Low 0 0.0 5.6 0 0.0 4.5 3 13.0 7.0 527 9.3 5.6 6.9
Moderate 9 64.3 18.5 1,589 58.2 15.0 11 47.8 21.4 2,459 43.5 17.6 24.4
Middle 3 21.4 37.2 544 19.9 353 6 26.1 36.8 1,686 29.8 35.1 36.0
Upper 2 14.3 38.6 596 21.8 45.0 3 13.0 34.6 983 17.4 41.6 32.7
Unknown 0 0.0 0.1 0 0.0 0.1 0 0.0 0.1 0 0.0 0.1 0.1
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 14 100.0 100.0 2,729 100.0 100.0 23 100.0 100.0 5,655 100.0 100.0 100.0
Home Improvement Loans
Low 0 0.0 4.7 0 0.0 4.2 3 23.1 4.8 460 16.4 4.1 6.9
Moderate 2 66.7 15.9 221 52.5 14.3 4 30.8 15.6 991 35.4 13.9 24.4
Middle 1 333 34.1 200 47.5 325 4 30.8 35.4 861 30.7 33.7 36.0
Upper 0 0.0 45.1 0 0.0 48.9 2 154 44.1 489 17.5 48.2 32.7
Unknown 0 0.0 0.1 0 0.0 0.1 0 0.0 0.0 0 0.0 0.0 0.1
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 3 100.0 100.0 421 100.0 100.0 13 100.0 100.0 2,801 100.0 100.0 100.0
Multifamily Loans Ml:::i-tf:?/:"y
Low 1 50.0 245 3,611 92.8 19.2 3 100.0 20.7 2,510 100.0 12.5 19.9
Moderate 1 50.0 315 280 7.2 30.4 0 0.0 31.9 0 0.0 329 31.0
Middle 0 0.0 39.1 0 0.0 47.6 0 0.0 30.7 0 0.0 30.6 343
Upper 0 0.0 4.9 0 0.0 2.8 0 0.0 14.7 0 0.0 23.4 131
Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 2.0 0 0.0 0.6 1.7
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 2 100.0 100.0 3,891 100.0 100.0 3 100.0 100.0 2,510 100.0 100.0 100.0
Owner
Total Home Mortgage Loans Occupied
Units %
Low 10 20.0 7.1 4,857 37.6 6.2 17 19.8 7.9 5,538 24.7 6.7 6.9
Moderate 21 42.0 20.1 3,523 27.2 16.9 35 40.7 22.4 7,594 33.9 19.4 24.4
Middle 12 24.0 36.1 2,890 223 35.0 18 20.9 35.7 4,420 19.7 34.1 36.0
Upper 7 14.0 36.6 1,663 12.9 41.9 16 18.6 33.9 4,847 21.6 39.7 32.7
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Unknown 0.0 0.1 0 0.0 0.1 0.0 0.1 0 0.0 0.1 0.1
Tract-Unk 0.0 0.0 0 0.0 0.0 0.0 0.0 0 0.0 0.0
Total 50 100.0 100.0 12,933 100.0 100.0 86 100.0 100.0 22,399 100.0 100.0 100.0
Table 29 - Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Sacramento
Bank And Aggregate Loans By Year
Geographic 2020 2021 Owner Occupied
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Units %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Other Purpose LOC
Low 0 0.0 33 0 0.0 2.6 0 0.0 4.2 0 0.0 3.1 6.9
Moderate 1 25.0 17.8 159 13.7 12.9 1 25.0 17.2 189 26.4 13.6 24.4
Middle 3 75.0 32.3 1,001 86.3 27.4 2 50.0 30.5 522 72.9 27.8 36.0
Upper 0 0.0 46.4 0 0.0 57.0 1 25.0 48.1 5 0.7 55.5 32.7
Unknown 0 0.0 0.1 0 0.0 0.1 0 0.0 0.0 0.0 0.0 0.1
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 4 100.0 100.0 1,160 100.0 100.0 4 100.0 100.0 716 100.0 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0.0 6.5 0 0.0 4.4 0 0.0 7.5 0 0.0 5.7 6.9
Moderate 0 0.0 18.9 0 0.0 13.4 0 0.0 17.3 0.0 15.4 24.4
Middle 0 0.0 38.2 0 0.0 335 0 0.0 343 0 0.0 27.2 36.0
Upper 0 0.0 36.4 0 0.0 48.7 2 100.0 40.5 864 100.0 51.3 32.7
Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.3 0 0.0 0.4 0.1
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 2 100.0 100.0 864 100.0 100.0 100.0
Purpose Not Applicable
Low 6 85.7 11.5 818 83.7 8.6 0 0.0 9.4 0 0.0 6.9 6.9
Moderate 14.3 30.1 159 16.3 24.0 2 100.0 31.4 256 100.0 25.5 24.4
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Middle 0 0.0 36.5 0 0.0 36.4 0 0.0 42.8 0 0.0 46.7 36.0
Upper 0 0.0 21.8 0 0.0 30.9 0 0.0 16.4 0 0.0 20.9 32.7
Unknown 0 0.0 0.1 0 0.0 0.1 0 0.0 0.0 0 0.0 0.0 0.1
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 7 100.0 100.0 977 100.0 100.0 2 100.0 100.0 256 100.0 100.0 100.0
Source: 2021 FFIEC Census Data
2011-2015 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Table 30 - Distribution of 2022 and 2023 Home Mortgage Lending By Income Level of Geography
Assessment Area: Sacramento
Assessment Bank And Aggregate Loans By Year
Area: 2022 2023 Owner
Sacramento Bank Agg Bank Agg Bank Agg Bank Agg OJ;:jtgi;d
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 8 16.0 6.6 2,760 16.3 4.9 8 8.2 6.6 3,018 8.3 4.7 5.3
Moderate 24 48.0 25.7 8,117 47.9 20.7 49 50.0 244 15,755 43.4 19.5 23.9
Middle 9 18.0 33.1 2,485 14.7 31.6 28 28.6 32.7 11,946 32.9 31.3 39.6
Upper 18.0 34.4 3,567 21.1 42.6 13 13.3 35.9 5,588 15.4 44.2 31.0
Unknown 0 0.0 0.3 0 0.0 0.2 0.0 0.4 0 0.0 0.3 0.2
Tract-Unk 0.0 0.0 0 0.0 0.0 0.0 0.0 0 0.0 0.0
Total 50 100.0 100.0 16,929 100.0 100.0 98 100.0 100.0 36,307 100.0 100.0 100.0
Refinance Loans
Low 4 10.0 6.6 1,242 11.7 53 1 5.6 6.4 200 4.6 5.0 5.3
Moderate 20 50.0 26.7 5,136 48.5 21.8 12 66.7 27.6 2,604 60.3 31.4 23.9
Middle 11 27.5 39.1 2,744 25.9 38.3 3 16.7 37.5 600 13.9 334 39.6
Upper 5 125 27.3 1,462 13.8 34.3 111 28.2 913 21.1 29.9 31.0
Unknown 0.0 0.3 0 0.0 0.3 0.0 0.4 0 0.0 0.3 0.2
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0.0 0.0 0 0.0 0.0
Total 40 100.0 100.0 10,584 100.0 100.0 18 100.0 100.0 4,317 100.0 100.0 100.0
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Home Improvement Loans

Low 0 0.0 3.6 0 0.0 2.8 0 0.0 4.3 0 0.0 3.8 5.3
Moderate 4 50.0 16.9 684 41.0 13.8 3 60.0 21.2 453 42.2 17.9 23.9
Middle 1 12.5 39.5 134 8.0 36.2 0 0.0 37.9 0 0.0 343 39.6
Upper 3 37.5 39.8 850 51.0 47.0 2 40.0 36.4 620 57.8 43.8 31.0
Unknown 0 0.0 0.2 0 0.0 0.2 0 0.0 0.2 0 0.0 0.2 0.2
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 8 100.0 100.0 1,668 100.0 100.0 5 100.0 100.0 1,073 100.0 100.0 100.0
Multifamily Loans Mﬂ:;::;"y
Low 0 0.0 18.6 0 0.0 25.0 0 0.0 19.7 0 0.0 15.2 19.5
Moderate 0 0.0 34.0 0 0.0 24.9 0 0.0 40.9 0 0.0 333 334
Middle 0 0.0 30.4 0 0.0 37.4 0 0.0 22.7 0 0.0 26.1 32.1
Upper 0 0.0 16.0 0 0.0 12.6 0 0.0 16.7 0 0.0 25.4 14.0
Unknown 0 0.0 1.0 0 0.0 0.2 0 0.0 0.0 0 0.0 0.0 1.1
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Owner
Total Home Mortgage Loans Occupied
Units %
Low 14 124 6.2 4,012 12.8 6.6 11 8.3 6.2 3,484 8.1 5.3 5.3
Moderate 56 49.6 24.9 15,152 48.5 21.1 68 51.1 244 19,087 44.3 21.8 23.9
Middle 24 21.2 36.0 5,597 17.9 34.2 34 25.6 34.4 12,878 29.9 31.4 39.6
Upper 19 16.8 32.6 6,486 20.8 37.9 20 15.0 34.6 7,646 17.7 41.2 31.0
Unknown 0 0.0 0.3 0 0.0 0.2 0 0.0 0.3 0 0.0 0.3 0.2
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 113 100.0 100.0 31,247 100.0 100.0 133 100.0 100.0 43,095 100.0 100.0 100.0
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Table 31 - Distribution of 2022 and 2023 Home Mortgage Lending By Income Level of Geography

Assessment Area: Sacramento

Bank And Aggregate Loans By Year
Geographic Income 2022 2023 Owner Occupied Units
Level Bank Agg Bank Agg Bank Agg Bank Agg %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Other Purpose LOC
Low 2 22.2 3.0 10 1.6 2.3 0 0.0 4.4 0 0.0 3.8 5.3
Moderate 4 44.4 16.2 20 33 11.2 2 40.0 20.9 10 4.5 16.8 23.9
Middle 2 22.2 35.7 104 16.9 323 1 20.0 38.7 5 2.3 354 39.6
Upper 1 111 45.1 480 78.2 54.2 2 40.0 35.8 205 93.2 43.5 31.0
Unknown 0 0.0 0.1 0 0.0 0.0 0 0.0 0.3 0 0.0 0.4 0.2
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Total 9 100.0 | 100.0 614 100.0 | 100.0 5 100.0 | 100.0 220 100.0 | 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0.0 4.3 0 0.0 4.3 2 28.6 5.7 266 22.6 4.3 5.3
Moderate 4 66.7 22.2 1,195 82.3 19.6 2 28.6 233 265 225 24.0 23.9
Middle 1 16.7 38.0 130 9.0 32.8 2 28.6 35.1 327 27.8 31.5 39.6
Upper 1 16.7 35.0 127 8.7 42.5 1 14.3 35.5 320 27.2 40.0 31.0
Unknown 0 0.0 0.5 0 0.0 0.8 0 0.0 0.4 0 0.0 0.1 0.2
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Total 6 100.0 | 100.0 1,452 100.0 | 100.0 7 100.0 | 100.0 1,178 100.0 | 100.0 100.0
Purpose Not Applicable
Low 0 0.0 8.4 0 0.0 5.7 0 0.0 10.8 0 0.0 4.8 5.3
Moderate 0 0.0 40.0 0 0.0 323 0 0.0 35.3 0 0.0 22.0 23.9
Middle 0 0.0 36.8 0 0.0 41.0 0 0.0 343 0 0.0 37.1 39.6
Upper 0 0.0 14.2 0 0.0 20.2 0 0.0 19.6 0 0.0 36.0 31.0
Unknown 0 0.0 0.6 0 0.0 0.7 0 0.0 0.0 0 0.0 0.0 0.2
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
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[Total 0 | oo Jwooo] o [ 0o [wo00] o | 0o [100] o | 00 [ 1000 100.0

Source: 2023 FFIEC Census Data
2016-2020 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.

Table 32 - Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Sacramento
Bank And Aggregate Loans By Year
2020 2021 Total
Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%

By Revenue
$1 Million or Less 7 25.9 41.3 460 11.3 253 13 52.0 48.6 2,923 53.9 28.0 93.6
Over $1 Million 0 0.0 0 0.0 3 12.0 1,525 28.1 5.8
Revenue Unknown 20 74.1 3,606 88.7 9 36.0 980 18.1 0.6
Total 27 100.0 4,066 100.0 25 100.0 5,428 100.0 100.0

By Loan Size
$100,000 or Less 17 63.0 89.6 512 12.6 37.8 15 60.0 93.6 394 7.3 39.3
$100,001 - $250,000 4 14.8 6.4 538 13.2 21.0 3 12.0 3.7 408 7.5 17.7
i/lzifl?c')?\m -9t 6 22.2 4.0 3,016 74.2 41.2 7 28.0 2.8 4,626 85.2 43.0
Total 27 100.0 100.0 4,066 100.0 100.0 25 100.0 100.0 5,428 100.0 100.0

By Loan Size and Revenues $1 Million or Less

$100,000 or Less 6 85.7 60 13.0 9 69.2 100 34
$100,001 - $250,000 0 0.0 0 0.0 0 0.0 0 0.0
i/lzifl?c')?\m -9t 1 14.3 400 87.0 4 30.8 2,823 96.6
Total 7 100.0 460 100.0 13 100.0 2,923 100.0
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Table 33 - Distribution of 2022 and 2023 Small Business Lending By Revenue Size of Businesses

Assessment Area: Sacramento

Bank And Aggregate Loans By Year

2022 2023 Total
Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
#% #% $(000) $% $% # #% #% $(000) $% $%

By Revenue
$1 Million or Less 85.7 55.7 387 41.6 34.9 13 81.3 58.5 1,406 69.9 36.2 94.3
Over $1 Million 0.0 0 0.0 0 0.0 0 0.0 5.1
Revenue Unknown 14.3 544 58.4 3 18.8 606 30.1 0.6
Total 100.0 931 100.0 16 100.0 2,012 100.0 100.0

By Loan Size
$100,000 or Less 71.4 95.7 50 5.4 46.0 13 81.3 96.4 136 6.8 50.3
$100,001 - $250,000 0.0 24 0 0.0 14.8 0 0.0 2.0 0 0.0 134
$I;:ilsl‘i)c')(r)101 -5t 28.6 1.9 881 94.6 39.3 3 18.8 1.6 1,876 93.2 36.3
Total 100.0 100.0 931 100.0 100.0 16 100.0 100.0 2,012 100.0 100.0

By Loan Size and Revenues $1 Million or Less

$100,000 or Less 83.3 50 12.9 11 84.6 76 5.4
$100,001 - $250,000 0.0 0 0.0 0 0.0 0 0.0
$I;:ilsl‘i)c')(r)101 -5t 16.7 337 87.1 2 15.4 1,330 94.6
Total 100.0 387 100.0 13 100.0 1,406 100.0
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Table 34 - Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Assessment Area: Sacramento

Bank And Aggregate Loans By Year

Borrower Income 2020 2021 Families by Family
Level Bank Agg Bank Agg Bank Agg Bank Agg Income %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 0 0.0 31 0 0.0 1.7 6 15.4 25 1,459 15.2 1.4 26.7
Moderate 0 0.0 18.1 0 0.0 13.6 3 7.7 15.6 736 7.7 11.5 17.3
Middle 0 0.0 28.7 0 0.0 26.3 5 12.8 26.4 1,700 17.7 24.4 18.6
Upper 0 0.0 42.7 0 0.0 50.7 1 2.6 41.0 388 4.0 48.3 37.4
Unknown 20 100.0 7.3 3,755 100.0 7.6 24 61.5 14.5 5,314 55.4 14.4 0.0
Total 20 100.0 100.0 3,755 100.0 | 100.0 39 100.0 | 100.0 9,597 100.0 100.0 100.0
Refinance Loans
Low 0 0.0 4.2 0 0.0 25 6 26.1 6.0 1,304 23.1 3.8 26.7
Moderate 2 14.3 14.3 451 16.5 10.9 6 26.1 16.8 1,654 29.2 13.2 17.3
Middle 0 0.0 23.8 0 0.0 21.7 0 0.0 24.2 0 0.0 22.8 18.6
Upper 0 0.0 40.8 0 0.0 46.3 0 0.0 37.1 0 0.0 43.4 37.4
Unknown 12 85.7 16.9 2,278 83.5 18.6 11 47.8 15.9 2,697 47.7 16.9 0.0
Total 14 100.0 100.0 2,729 100.0 | 100.0 23 100.0 | 100.0 5,655 100.0 100.0 100.0
Home Improvement Loans
Low 0 0.0 4.8 0 0.0 35 0 0.0 3.8 0 0.0 3.2 26.7
Moderate 0 0.0 12.0 0 0.0 10.7 0 0.0 12.7 0 0.0 10.6 17.3
Middle 0 0.0 25.3 0 0.0 235 0 0.0 24.7 0 0.0 21.6 18.6
Upper 0 0.0 53.1 0 0.0 56.0 0 0.0 54.9 0 0.0 59.2 37.4
Unknown 3 100.0 4.7 421 100.0 6.2 13 100.0 3.9 2,801 100.0 5.4 0.0
Total 3 100.0 100.0 421 100.0 | 100.0 13 100.0 | 100.0 2,801 100.0 100.0 100.0
Total Home Mortgage Loans
Low 5 104 3.9 720 8.0 2.3 13 15.7 5.0 2,879 14.5 3.0 26.7
Moderate 4 8.3 15.0 708 7.8 11.5 10 12.0 16.3 2,530 12.7 12.6 17.3
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Middle 0.0 248 0 0.0 22.8 6 7.2 24.7 1,705 8.6 23.2 18.6
Upper 0 0.0 41.3 0 0.0 47.5 1 1.2 38.7 388 2.0 45.2 37.4
Unknown 39 81.3 14.9 7,614 84.2 15.9 53 63.9 15.3 12,387 62.3 16.1 0.0
Total 48 100.0 100.0 9,042 100.0 100.0 83 100.0 | 100.0 19,889 100.0 | 100.0 100.0
Source: 2021 FFIEC Census Data
2011-2015 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Multifamily loans are not included in the borrower distribution analysis.
Table 35 - Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level
Assessment Area: Sacramento
Bank And Aggregate Loans By Year
Borrower Income 2020 2021 Families by Family
Level Bank Agg Bank Agg Bank Agg Bank Agg Income %
# #% #% $(000) | $% $% # #% #% $(000) | $% $%
Other Purpose LOC
Low 0 0.0 5.1 0 0.0 3.8 0 0.0 31 0 0.0 2.6 26.7
Moderate 0 0.0 9.0 0 0.0 5.2 0 0.0 9.6 0 0.0 5.8 17.3
Middle 0 0.0 22.0 0 0.0 14.5 1 25.0 25.6 5 0.7 20.4 18.6
Upper 0 0.0 59.1 0 0.0 70.9 0 0.0 56.7 0 0.0 65.6 37.4
Unknown 4 100.0 4.8 1,160 100.0 5.7 3 75.0 5.0 711 99.3 5.6 0.0
Total 4 100.0 100.0 1,160 100.0 100.0 4 100.0 100.0 716 100.0 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0.0 7.0 0 0.0 3.9 0 0.0 6.7 0 0.0 5.1 26.7
Moderate 0 0.0 12.7 0 0.0 10.0 0 0.0 17.5 0 0.0 13.1 17.3
Middle 0 0.0 23.0 0 0.0 17.8 0 0.0 19.5 0 0.0 13.3 18.6
Upper 0 0.0 51.9 0 0.0 62.8 0 0.0 49.7 0 0.0 60.0 37.4
Unknown 0 0.0 5.4 0 0.0 5.5 2 100.0 6.7 864 100.0 8.6 0.0
Total 0 0.0 100.0 0 0.0 100.0 2 100.0 100.0 864 100.0 100.0 100.0
Appendix E

Page 41 of 161




EAST WEST BANK, Pasadena, California
Rated Area: State of California

Purpose Not Applicable

Low 5 71.4 0.6 0 0.0 0.4 1 50.0 0.3 0 0.0 0.2 26.7
Moderate 2 28.6 0.5 0 0.0 0.3 1 50.0 0.7 0 0.0 0.2 17.3
Middle 0 0.0 0.1 720 73.7 0.1 0 0.0 0.0 116 45.3 0.0 18.6
Upper 0 0.0 0.6 257 26.3 15 0 0.0 0.0 140 54.7 0.0 37.4
Unknown 0 0.0 98.2 0 0.0 97.7 0 0.0 99.0 0 0.0 99.6 0.0
Total 7 100.0 100.0 977 100.0 100.0 2 100.0 100.0 256 100.0 100.0 100.0
Source: 2021 FFIEC Census Data
2011-2015 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Table 36 - Distribution of 2022 and 2023 Home Mortgage Lending By Borrower Income Level
Assessment Area: Sacramento
Bank And Aggregate Loans By Year
Borrower Income 2022 2023 Families by Family
Level Bank Agg Bank Agg Bank Agg Bank Agg Income %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 3 6.0 21 655 3.9 1.1 12 12.2 24 2,806 7.7 1.2 26.1
Moderate 15 30.0 141 5,334 315 9.3 41 41.8 14.1 14,950 41.2 9.7 18.1
Middle 12 24.0 25.0 5,588 33.0 22.7 23 23.5 24.7 10,021 27.6 22.4 19.2
Upper 0 0.0 44.8 0 0.0 53.0 6 6.1 38.4 3,013 8.3 46.4 36.6
Unknown 20 40.0 13.9 5,352 31.6 13.9 16 16.3 20.4 5,517 15.2 20.3 0.0
Total 50 100.0 100.0 16,929 100.0 100.0 98 100.0 100.0 36,307 100.0 100.0 100.0
Refinance Loans
Low 7 17.5 11.2 1,621 15.3 7.2 6 333 10.7 1,106 25.6 6.8 26.1
Moderate 7 17.5 20.9 1,811 17.1 17.3 8 44.4 22.0 1,891 43.8 16.3 18.1
Middle 5 125 24.6 1,551 14.7 24.5 0 0.0 23.5 0 0.0 19.4 19.2
Upper 1 2.5 30.7 534 5.0 37.5 1 5.6 29.3 599 13.9 31.5 36.6
Unknown 20 50.0 12.7 5,067 47.9 13.6 3 16.7 14.5 721 16.7 26.0 0.0
Total 40 100.0 100.0 10,584 100.0 100.0 18 100.0 100.0 4,317 100.0 100.0 100.0
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Home Improvement Loans

Low 0 0.0 4.4 0 0.0 4.1 0 0.0 7.0 0 0.0 4.6 26.1
Moderate 0 0.0 14.5 0 0.0 10.6 0 0.0 18.7 0 0.0 13.7 18.1
Middle 0 0.0 26.2 0 0.0 21.8 0 0.0 27.2 0 0.0 23.0 19.2
Upper 0 0.0 51.2 0 0.0 59.6 0 0.0 41.1 0 0.0 52.1 36.6
Unknown 8 100.0 3.8 1,668 100.0 3.9 5 100.0 6.0 1,073 100.0 6.5 0.0
Total 8 100.0 | 100.0 1,668 100.0 | 100.0 5 100.0 | 100.0 1,073 100.0 | 100.0 100.0
Total Home Mortgage Loans
Low 10 8.8 5.7 2,276 7.3 3.2 22 16.5 4.6 4,445 10.3 2.1 26.1
Moderate 29 25.7 16.4 7,302 23.4 11.9 51 38.3 16.3 16,923 39.3 10.8 18.1
Middle 18 15.9 24.9 7,144 22.9 23.1 25 18.8 24.8 10,031 233 22.0 19.2
Upper 1 0.9 40.4 534 1.7 48.2 8 6.0 36.8 3,617 8.4 44.5 36.6
Unknown 55 48.7 12.6 13,991 44.8 13.6 27 20.3 17.6 8,079 18.7 20.6 0.0
Total 113 100.0 100.0 31,247 100.0 100.0 133 100.0 100.0 43,095 100.0 100.0 100.0
Source: 2023 FFIEC Census Data
2016-2020 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Multifamily loans are not included in the borrower distribution analysis.
Table 37 - Distribution of 2022 and 2023 Home Mortgage Lending By Borrower Income Level
Assessment Area: Sacramento
Bank And Aggregate Loans By Year
Borrower Income 2022 2023 Families by Family
Level Bank Agg Bank Agg Bank Agg Bank Agg Income %
# #% #% $(000) | $% $% # #% #% $(000) | $% $%
Other Purpose LOC
Low 0 0.0 5.0 0 0.0 4.2 0 0.0 5.6 0 0.0 6.6 26.1
Moderate 6 66.7 11.0 30 4.9 6.9 1 20.0 17.4 23 11.9 18.1
Middle 1 111 25.6 0.8 20.2 2 40.0 26.6 10 4.5 22.8 19.2
Upper 0 0.0 49.2 0 0.0 59.5 1 20.0 35.4 5 2.3 459 36.6
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Unknown 22.2 9.3 579 94.3 9.2 1 20.0 15.0 200 90.9 12.8 0.0
Total 9 100.0 100.0 614 100.0 100.0 5 100.0 100.0 220 100.0 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0.0 7.2 0 0.0 6.5 4 57.1 8.8 533 45.2 6.2 26.1
Moderate 1 16.7 15.3 127 8.7 11.3 1 14.3 23.5 77 6.5 16.9 18.1
Middle 0 0.0 24.1 0 0.0 18.6 0 0.0 26.7 0 0.0 20.5 19.2
Upper 0 0.0 44.4 0 0.0 54.5 0 0.0 343 0 0.0 42.9 36.6
Unknown 5 83.3 9.0 1,325 91.3 9.2 2 28.6 6.7 568 48.2 135 0.0
Total 6 100.0 100.0 1,452 100.0 100.0 7 100.0 100.0 1,178 100.0 100.0 100.0
Purpose Not Applicable
Low 0 0.0 1.3 0 0.0 0.5 0 0.0 0.0 0 0.0 0.0 26.1
Moderate 0 0.0 0.0 0 0.0 0.0 0 0.0 1.0 0 0.0 0.0 18.1
Middle 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 19.2
Upper 0 0.0 0.6 0 0.0 1.3 0 0.0 0.0 0 0.0 0.0 36.6
Unknown 0 0.0 98.1 0 0.0 98.1 0 0.0 99.0 0 0.0 100.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Source: 2023 FFIEC Census Data
2016-2020 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Table 38 - Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: San Diego
Bank And Aggregate Loans By Year
Geographic 2020 2021 Total
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Low 3 4.4 5.1 918 7.3 5.2 2 4.3 5.2 576 8.7 5.2 5.7
Moderate 5 7.4 14.0 240 1.9 134 3 6.4 14.2 153 2.3 13.8 15.7
Middle 27 39.7 34.6 5,033 39.9 37.1 20 42.6 34.4 2,097 31.8 36.1 35.2
Upper 33 48.5 45.6 6,420 50.9 43.6 22 46.8 45.5 3,767 57.1 44.6 43.4
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Unknown 0 0.0 0.1 0 0.0 0.2 0 0.0 0.1 0 0.0 0.1 0.1
Tract-Unk 0 0.0 0.6 0 0.0 0.6 0 0.0 0.7 0 0.0 0.1
Total 68 100.0 100.0 12,611 100.0 100.0 a7 100.0 100.0 6,593 100.0 100.0 100.0

Table 39 - Distribution of 2022 and 2023 Small Business Lending By Income Level of Geography

Assessment Area: San Diego

Bank And Aggregate Loans By Year
Geographic 2022 2023 Total
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Low 1 83 34 19 1.4 3.9 0 0.0 34 0 0.0 33 4.0
Moderate 2 16.7 16.7 248 18.2 16.3 6 23.1 16.1 578 13.9 15.6 17.5
Middle 2 16.7 34.0 1,010 74.2 335 4 15.4 33.8 1,791 42.9 34.7 34.7
Upper 7 58.3 44.7 85 6.2 45.2 16 61.5 45.6 1,802 43.2 45.3 43.1
Unknown 0 0.0 0.7 0 0.0 1.0 0 0.0 0.6 0 0.0 0.9 0.8
Tract-Unk 0 0.0 0.5 0 0.0 0.2 0 0.0 0.4 0 0.0 0.1
Total 12 100.0 100.0 1,362 100.0 100.0 26 100.0 100.0 4,171 100.0 100.0 100.0
Table 40 - Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: San Diego
Bank And Aggregate Loans By Year
Geographic 2020 2021 o?xr:;d
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Units %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 11 17.7 33 3,925 13.1 2.4 2 2.9 35 369 0.9 2.5 2.8
Moderate 12 19.4 16.0 4,555 15.2 11.8 14 20.6 16.6 6,204 15.3 12.3 15.1
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Middle 9 14.5 34.9 3,309 111 31.4 19 27.9 35.0 8,710 215 311 35.5
Upper 30 48.4 45.7 18,092 60.5 54.4 33 48.5 44.9 25,207 62.3 54.0 46.6
Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 62 100.0 100.0 29,881 100.0 100.0 68 100.0 100.0 40,490 100.0 100.0 100.0

Refinance Loans

Low 10 135 2.2 3,543 11.8 1.8 4 8.5 2.6 958 33 2.0 2.8
Moderate 30 40.5 12.5 10,588 353 10.1 17 36.2 13.7 5,771 20.2 10.6 15.1
Middle 10 135 34.0 4,783 15.9 31.1 6 12.8 339 2,218 7.7 30.3 35.5
Upper 24 32.4 51.3 11,080 36.9 57.1 20 42.6 49.7 19,683 68.7 57.1 46.6
Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 74 100.0 100.0 29,994 100.0 100.0 47 100.0 100.0 28,630 100.0 100.0 100.0

Home Improvement Loans

Low 0 0.0 2.0 0 0.0 1.8 1 33.3 1.7 150 26.5 1.6 2.8
Moderate 0 0.0 10.1 0 0.0 8.1 0 0.0 9.7 0 0.0 8.4 15.1
Middle 0 0.0 31.2 0 0.0 28.8 1 33.3 31.9 302 53.4 27.0 35.5
Upper 1 100.0 56.7 1,439 100.0 61.3 1 33.3 56.7 114 20.1 63.0 46.6
Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 1 100.0 100.0 1,439 100.0 100.0 3 100.0 100.0 566 100.0 100.0 100.0

Multifamily Loans Ml:::i-tf:?/:"y

Low 0 0.0 24.1 0 0.0 19.5 0 0.0 23.1 0 0.0 12.2 13.0
Moderate 3 100.0 35.2 9,170 100.0 32.4 1 100.0 32.3 859 100.0 29.0 26.4
Middle 0 0.0 28.3 0 0.0 30.9 0 0.0 31.9 0 0.0 34.0 343
Upper 0 0.0 12.4 0 0.0 171 0 0.0 12.7 0 0.0 24.7 26.3
Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 3 100.0 100.0 9,170 100.0 100.0 1 100.0 100.0 859 100.0 100.0 100.0
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Owner
Total Home Mortgage Loans Occupied
Units %

Low 21 14.8 2.5 7,468 10.4 2.6 7 5.5 2.9 1,477 2.0 2.7 2.8

Moderate 46 32.4 13.2 24,653 34.3 11.3 32 25.0 14.3 12,834 16.9 12.0 15.1

Middle 20 14.1 34.1 9,092 12.7 31.1 29 22.7 34.0 12,107 16.0 30.5 35.5

Upper 55 38.7 50.3 30,611 42.6 55.1 60 46.9 48.8 49,322 65.1 54.8 46.6

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 142 100.0 100.0 71,824 100.0 100.0 128 100.0 100.0 75,740 100.0 100.0 100.0

Table 41 - Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: San Diego
Bank And Aggregate Loans By Year
Geographic Income 2020 2021 Owner Occupied Units
Level Bank Agg Bank Agg Bank Agg Bank Agg %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Other Purpose LOC
Low 0 0.0 1.4 0 0.0 1.1 0 0.0 1.1 0 0.0 0.6 2.8
Moderate 0 0.0 7.6 0 0.0 4.8 0 0.0 9.4 0 0.0 5.5 15.1
Middle 0 0.0 30.2 0 0.0 235 2 333 29.3 490 13.9 20.6 355
Upper 0 0.0 60.8 0 0.0 70.7 4 66.7 60.3 3,043 86.1 73.3 46.6
Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 6 100.0 100.0 3,533 100.0 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0.0 2.1 0 0.0 0.9 0 0.0 2.1 0 0.0 0.9 2.8
Moderate 1 50.0 10.1 340 25.4 3.6 0 0.0 9.0 0 0.0 3.8 15.1
Middle 1 50.0 32.8 1,000 74.6 20.8 1 333 31.6 387 233 17.5 35.5
Upper 0 0.0 55.0 0 0.0 74.8 2 66.7 57.3 1,275 76.7 77.7 46.6
Appendix E

Page 47 of 161



EAST WEST BANK, Pasadena, California
Rated Area: State of California

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 2 100.0 | 100.0 1,340 100.0 | 100.0 3 100.0 | 100.0 1,662 100.0 | 100.0 100.0
Purpose Not Applicable
Low 0 0.0 4.7 0 0.0 3.0 0 0.0 4.2 0 0.0 33 2.8
Moderate 0 0.0 18.0 0 0.0 13.0 0 0.0 22.1 0 0.0 18.2 15.1
Middle 0 0.0 36.3 0 0.0 33.0 0 0.0 373 0 0.0 347 35.5
Upper 0 0.0 41.0 0 0.0 50.9 0 0.0 36.5 0 0.0 43.9 46.6
Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Source: 2021 FFIEC Census Data
2011-2015 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Table 42 - Distribution of 2022 and 2023 Home Mortgage Lending By Income Level of Geography
Assessment Area: San Diego
Bank And Aggregate Loans By Year
Geographic 2022 2023 o(c)::’;:?;d
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Units %
# #% #% $(000) $% $% # #% #% $(000) $%
Home Purchase Loans

Low 4 4.5 2.6 1,535 2.2 1.8 3 3.2 2.9 1,622 1.9 24

Moderate 12 135 16.5 4,704 6.8 124 28 29.8 17.0 14,007 25.0 12.7 15.8

Middle 21 23.6 38.9 10,402 15.1 34.9 26 27.7 38.2 12,958 23.2 343 37.2

Upper 52 58.4 41.8 52,301 75.9 50.7 37 394 41.8 27,335 48.9 51.0 44.4

Unknown 0 0.0 0.2 0 0.0 0.2 0.0 0.1 0 0.1 0.2

Tract-Unk 0.0 0.0 0 0.0 0.0 0.0 0.0 0 0.0

Total 89 100.0 100.0 68,942 100.0 100.0 94 100.0 100.0 55,922 100.0 100.0 100.0
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Refinance Loans

Low 0 0.0 2.6 0 0.0 1.7 1 3.7 33 828 5.7 1.2 24
Moderate 3 10.3 16.4 964 3.8 12.2 8 29.6 17.8 2,934 20.1 20.5 15.8
Middle 8 27.6 37.5 4,625 18.3 324 8 29.6 35.5 3,239 22.1 28.1 37.2
Upper 18 62.1 43.4 19,618 77.8 53.5 10 37.0 43.0 7,628 52.1 49.9 44.4
Unknown 0 0.0 0.2 0 0.0 0.2 0 0.0 0.4 0 0.0 0.1 0.2
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 29 100.0 100.0 25,207 100.0 100.0 27 100.0 100.0 14,629 100.0 100.0 100.0

Home Improvement Loans

Low 0 0.0 1.2 0 0.0 0.8 0 0.0 2.0 0 0.0 1.5 24
Moderate 1 9.1 10.9 187 3.7 7.8 1 14.3 14.3 126 5.4 10.6 15.8
Middle 4 36.4 36.4 1,431 28.7 29.5 1 14.3 36.3 119 5.1 29.8 37.2
Upper 6 54.5 51.3 3,370 67.6 61.7 5 71.4 47.1 2,082 89.5 58.0 44.4
Unknown 0 0.0 0.2 0 0.0 0.2 0 0.0 0.3 0 0.0 0.2 0.2
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 11 100.0 100.0 4,988 100.0 100.0 7 100.0 100.0 2,327 100.0 100.0 100.0

Multifamily Loans Mﬂ:{::;:"y

Low 0 0.0 13.5 0 0.0 8.2 0 0.0 14.2 0 0.0 3.9 10.1
Moderate 1 50.0 39.2 1,980 67.6 34.7 1 50.0 39.4 13,000 96.3 333 29.1
Middle 1 50.0 325 950 324 35.0 1 50.0 26.7 500 3.7 25.0 35.0
Upper 0 0.0 13.3 0 0.0 204 0 0.0 17.6 0 0.0 37.4 25.0
Unknown 0 0.0 1.5 0 0.0 1.8 0 0.0 21 0 0.0 0.4 0.9
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 2 100.0 100.0 2,930 100.0 100.0 2 100.0 100.0 13,500 100.0 100.0 100.0

Owner
Total Home Mortgage Loans Occupied
Units %
Low 4 3.0 24 1,535 1.5 2.2 4 2.8 2.9 2,450 2.7 1.8 24
Moderate 18 134 15.6 7,924 7.7 13.6 42 29.6 16.6 31,357 34.7 15.8 15.8
Middle 36 26.9 37.6 17,785 17.3 333 39 27.5 36.9 17,041 18.8 31.2 37.2
Upper 76 56.7 44.1 75,289 73.4 50.6 57 40.1 43.4 39,580 43.8 51.1 44.4
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Unknown 0 0.0 0.2 0 0.0 0.3 0 0.0 0.2 0 0.0 0.2 0.2
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 134 100.0 100.0 102,533 100.0 100.0 142 100.0 100.0 90,428 100.0 100.0 100.0

Table 43 - Distribution of 2022 and 2023 Home Mortgage Lending By Income Level of Geography

Assessment Area: San Diego

Bank And Aggregate Loans By Year

Geographic Income 2022 2023 Owner Occupied Units
Level Bank Agg Bank Agg Bank Agg Bank Agg %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Other Purpose LOC

Low 0 0.0 1.0 0 0.0 0.5 0 0.0 2.3 0 0.0 1.0 2.4
Moderate 1 50.0 115 89 37.2 6.9 1 20.0 12.7 5 0.4 7.9 15.8
Middle 1 50.0 32.3 150 62.8 239 1 20.0 36.7 5 0.4 27.6 37.2
Upper 0 0.0 54.9 0 0.0 68.4 3 60.0 48.0 1,236 99.2 63.3 44.4
Unknown 0 0.0 0.2 0 0.0 0.3 0 0.0 0.3 0 0.0 0.2 0.2
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Total 2 100.0 100.0 239 100.0 100.0 5 100.0 100.0 1,246 100.0 100.0 100.0

Other Purpose Closed/Exempt

Low 0 0.0 1.4 0 0.0 0.4 0 0.0 1.6 0 0.0 0.6 2.4
Moderate 0 0.0 10.9 0 0.0 4.0 3 42.9 14.2 1,285 45.8 5.6 15.8
Middle 1 100.0 355 227 100.0 15.6 2 28.6 36.6 220 7.8 16.5 37.2
Upper 0 0.0 51.7 0 0.0 79.7 2 28.6 47.3 1,299 46.3 77.1 44.4
Unknown 0 0.0 0.5 0 0.0 0.3 0 0.0 0.2 0 0.0 0.2 0.2
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Total 1 100.0 | 100.0 227 100.0 | 100.0 7 100.0 | 100.0 2,804 100.0 | 100.0 100.0
Purpose Not Applicable
Low 0 0.0 2.7 0 0.0 23 0 0.0 3.7 0 0.0 1.0 2.4
Moderate 0 0.0 231 0 0.0 17.6 0 0.0 19.9 0 0.0 8.2 15.8
Middle 0 0.0 39.0 0 0.0 38.7 0 0.0 20.6 0 0.0 10.5 37.2
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Upper 0 0.0 35.2 0 0.0 41.3 0 0.0 55.3 0 0.0 80.1 44.4
Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.5 0 0.0 0.2 0.2
[Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Source: 2023 FFIEC Census Data
2016-2020 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Table 44 - Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: San Diego-Carlsbad-San Marcos CA MSA
Bank And Aggregate Loans By Year
2020 2021 Total
Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%
By Revenue
$1 Million or Less 8 11.8 41.2 83 0.7 24.7 7 14.9 46.5 560 8.5 25.2 92.8
Over $1 Million 0 0.0 0 0.0 7 14.9 2,193 33.3 6.7
Revenue Unknown 60 88.2 12,528 99.3 33 70.2 3,840 58.2 0.5
Total 68 100.0 12,611 100.0 47 100.0 6,593 100.0 100.0
By Loan Size
$100,000 or Less 40 58.8 89.6 1,606 12.7 37.6 31 66.0 93.4 1,121 17.0 39.7
$100,001 - $250,000 10 14.7 6.4 1,753 13.9 20.7 5 10.6 3.8 653 9.9 17.9
52.59'001 -9l 18 26.5 4.1 9,252 73.4 41.7 11 23.4 2.8 4,819 73.1 42.3
Million
Total 68 100.0 100.0 12,611 100.0 100.0 47 100.0 100.0 6,593 100.0 100.0
By Loan Size and Revenues $1 Million or Less
$100,000 or Less 8 | 100.0 ‘ | 83 ‘ 100.0 | || 6 ‘ 85.7 | ‘ 60 | 10.7 ||
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$100,001 - $250,000 0 0.0 0 0.0 0 0.0 0 0.0
ﬁi‘?&?l -$1 0 0.0 0 0.0 1 14.3 500 89.3
Total 8 100.0 83 100.0 7 100.0 560 100.0
Table 45 - Distribution of 2022 and 2023 Small Business Lending By Revenue Size of Businesses
Assessment Area: San Diego
Bank And Aggregate Loans By Year
2022 2023 Total
Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%
By Revenue
$1 Million or Less 9 75.0 52.2 1,095 80.4 31.3 10 38.5 54.7 1,214 29.1 31.6 92.9
Over $1 Million 1 8.3 10 0.7 11 42.3 2,649 63.5 6.6
Revenue Unknown 2 16.7 257 18.9 5 19.2 308 7.4 0.5
Total 12 100.0 1,362 100.0 26 100.0 4,171 100.0 100.0
By Loan Size
$100,000 or Less 10 83.3 95.9 124 9.1 49.6 19 73.1 96.2 305 7.3 51.7
$100,001 - $250,000 1 8.3 2.4 238 17.5 15.2 2 7.7 2.2 363 8.7 14.6
$I\‘:ilsl?c')(r)101 -5t 1 8.3 1.7 1,000 73.4 35.2 5 19.2 1.6 3,503 84.0 33.7
Total 12 100.0 100.0 1,362 100.0 100.0 26 100.0 100.0 4,171 100.0 100.0
By Loan Size and Revenues $1 Million or Less

$100,000 or Less 8 88.9 95 8.7 7 70.0 74 6.1
$100,001 - $250,000 0 0.0 0 0.0 2 20.0 363 29.9
$I\‘:ilsl?c')(r)101 -5l 1 111 1,000 91.3 1 10.0 777 64.0
Total 9 100.0 1,095 100.0 10 100.0 1,214 100.0
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Table 46 - Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Assessment Area: San Diego

Bank And Aggregate Loans By Year

Borrower 2020 2021 Fa:1aill1i1e“s by
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Incomey%
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 1 1.6 13 178 0.6 0.6 2 2.9 1.1 430 1.1 0.5 23.6
Moderate 10 16.1 8.8 2,814 9.4 5.0 4 5.9 7.2 1,056 2.6 3.8 16.9
Middle 9 14.5 23.2 3,795 12.7 18.1 3 4.4 19.5 1,432 3.5 14.5 17.8
Upper 2 3.2 56.7 1,337 4.5 66.4 6 8.8 57.5 5,464 135 67.0 41.7
Unknown 40 64.5 10.0 21,757 72.8 9.8 53 77.9 14.7 32,108 79.3 14.2 0.0
Total 62 100.0 100.0 29,881 100.0 100.0 68 100.0 100.0 40,490 100.0 100.0 100.0
Refinance Loans
Low 4 5.4 2.5 1,111 3.7 15 4 8.5 3.7 908 3.2 23 23.6
Moderate 12 16.2 8.7 3,308 11.0 5.7 7 14.9 10.3 2,085 7.3 6.6 16.9
Middle 21 28.4 18.5 7,511 25.0 15.3 7 14.9 18.6 2,507 8.8 15.1 17.8
Upper 13 17.6 47.7 5,898 19.7 53.4 9 19.1 46.7 8,415 294 54.4 41.7
Unknown 24 324 225 12,166 40.6 24.1 20 42.6 20.7 14,715 51.4 21.7 0.0
Total 74 100.0 100.0 29,994 100.0 100.0 47 100.0 100.0 28,630 100.0 100.0 100.0
Home Improvement Loans
Low 0 0.0 2.9 0 0.0 1.9 0 0.0 3.0 0 0.0 2.6 23.6
Moderate 0 0.0 8.1 0 0.0 6.1 1 333 6.7 302 53.4 4.7 16.9
Middle 0 0.0 18.8 0 0.0 17.4 0 0.0 15.9 0 0.0 121 17.8
Upper 0 0.0 65.1 0 0.0 65.0 0 0.0 70.3 0 0.0 74.5 41.7
Unknown 1 100.0 5.2 1,439 100.0 9.6 2 66.7 4.1 264 46.6 6.2 0.0
Total 1 100.0 100.0 1,439 100.0 100.0 3 100.0 100.0 566 100.0 100.0 100.0
Total Home Mortgage Loans
Low 5 3.6 2.3 1,289 2.1 13 6 4.7 3.1 1,338 1.8 1.8 23.6
Moderate 23 16.5 8.6 6,462 10.3 5.5 12 9.4 9.5 3,443 4.6 5.7 16.9
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Middle 30 21.6 19.2 11,306 18.0 15.8 10 7.9 18.6 3,939 53 14.7 17.8
Upper 15 10.8 49.8 7,235 115 56.4 15 11.8 50.1 13,879 18.5 58.5 41.7
Unknown 66 47.5 20.0 36,362 58.0 20.9 84 66.1 18.7 52,282 69.8 19.3 0.0
Total 139 100.0 100.0 62,654 100.0 100.0 127 100.0 100.0 74,881 100.0 100.0 100.0
Table 47 - Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level
Assessment Area: San Diego
Bank And Aggregate Loans By Year

Borrower Income 2020 2021 Families by Family

Level Bank Agg Bank Agg Bank Agg Bank Agg Income %

# #% #% $(000) | $% $% # % #% $(000) | $% $%
Other Purpose LOC
Low 0 0.0 3.7 0 0.0 3.8 0 0.0 2.5 0 0.0 3.4 23.6
Moderate 0 0.0 7.1 0 0.0 4.3 0 0.0 7.0 0 0.0 3.7 16.9
Middle 0 0.0 17.2 0 0.0 11.7 0 0.0 15.6 0 0.0 8.8 17.8
Upper 0 0.0 69.8 0 0.0 77.0 0 0.0 70.7 0 0.0 79.5 41.7
Unknown 0 0.0 2.3 0 0.0 3.3 6 100.0 4.2 3,533 100.0 4.5 0.0
Total 0 0.0 100.0 0 0.0 100.0 6 100.0 100.0 3,533 100.0 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0.0 4.9 0 0.0 2.4 0 0.0 5.1 0 0.0 2.8 23.6
Moderate 1 50.0 9.6 340 25.4 3.6 0 0.0 8.6 0 0.0 3.8 16.9
Middle 0 0.0 19.9 0 0.0 8.1 0 0.0 13.4 0 0.0 6.2 17.8
Upper 0 0.0 58.6 0 0.0 69.6 0 0.0 63.6 0 0.0 67.7 41.7
Unknown 1 50.0 7.0 1,000 74.6 16.3 3 100.0 9.3 1,662 100.0 19.5 0.0
Total 2 100.0 100.0 1,340 100.0 100.0 3 100.0 100.0 1,662 100.0 100.0 100.0
Purpose Not Applicable
Low 0 0.0 0.1 0 0.0 0.1 0 0.0 0.2 0 0.0 0.0 23.6
Moderate 0 0.0 0.5 0 0.0 0.3 0 0.0 1.2 0 0.0 0.5 16.9
Middle 0 0.0 0.6 0 0.0 0.5 0 0.0 1.0 0 0.0 0.7 17.8
Upper 0 0.0 0.8 0 0.0 1.5 0 0.0 1.5 0 0.0 2.1 41.7
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Unknown 0 0.0 97.9 0 0.0 97.6 0 0.0 96.1 0 0.0 96.6 0.0

Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0

Source: 2021 FFIEC Census Data
2011-2015 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.

Table 48 - Distribution of 2022 and 2023 Home Mortgage Lending By Borrower Income Level

Assessment Area: San Diego

Bank And Aggregate Loans By Year
Borrower 2022 2023 Fa:1aill1i1e"s by
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Incomey%
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 0 0.0 0.9 0 0.0 0.4 3 3.2 0.9 632 1.1 0.4 22.8
Moderate 0 0.0 6.1 0 0.0 3.0 14 14.9 4.9 5,203 9.3 21 17.3
Middle 1 1.1 17.6 436 0.6 124 19 20.2 15.8 11,069 19.8 10.6 18.7
Upper 5 5.6 60.4 4,841 7.0 69.2 9 9.6 54.5 8,403 15.0 61.1 41.2
Unknown 83 93.3 14.9 63,665 92.3 15.0 49 52.1 24.0 30,615 54.7 25.8 0.0
Total 89 100.0 100.0 68,942 100.0 100.0 94 100.0 100.0 55,922 100.0 100.0 100.0
Refinance Loans
Low 3 10.3 8.8 654 2.6 5.9 2 7.4 6.7 460 31 25 22.8
Moderate 2 6.9 12.9 663 2.6 8.1 6 22.2 9.4 1,639 11.2 2.7 17.3
Middle 0 0.0 20.3 0 0.0 16.0 2 7.4 16.8 620 4.2 6.1 18.7
Upper 8 27.6 43.9 7,556 30.0 54.4 4 14.8 38.1 4,521 30.9 21.0 41.2
Unknown 16 55.2 14.2 16,334 64.8 15.6 13 48.1 29.0 7,389 50.5 67.7 0.0
Total 29 100.0 100.0 25,207 100.0 100.0 27 100.0 100.0 14,629 100.0 100.0 100.0
Home Improvement Loans
Low 0 0.0 2.8 0 0.0 2.6 2 28.6 3.0 245 10.5 1.7 22.8
Moderate 0 0.0 7.9 0 0.0 4.6 0 0.0 10.1 0 0.0 5.5 17.3
Middle 0 0.0 20.8 0 0.0 13.8 0 0.0 21.8 0 0.0 14.9 18.7
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Upper 0 0.0 64.1 0 0.0 73.5 1 14.3 54.0 500 21.5 63.4 41.2
Unknown 11 100.0 4.5 4,988 100.0 5.5 4 57.1 11.0 1,582 68.0 14.5 0.0
Total 11 100.0 100.0 4,988 100.0 100.0 7 100.0 100.0 2,327 100.0 100.0 100.0
Total Home Mortgage Loans
Low 4 3.0 4.4 743 0.7 2.6 7 5.0 2.6 1,337 1.7 11 22.8
Moderate 2 1.5 9.0 663 0.7 4.9 25 17.9 6.9 7,602 9.9 2.4 17.3
Middle 1 0.8 18.9 436 0.4 13.5 24 17.1 17.0 12,544 16.3 9.3 18.7
Upper 13 9.8 54.5 12,397 12.4 64.0 14 10.0 49.6 13,424 17.5 49.1 41.2
Unknown 112 84.8 13.2 85,364 85.7 14.9 70 50.0 23.9 42,021 54.6 38.1 0.0
Total 132 100.0 100.0 99,603 100.0 100.0 140 100.0 100.0 76,928 100.0 100.0 100.0

Table 49 - Distribution of 2022 and 2023 Home Mortgage Lending By Borrower Income Level

Assessment Area: San Diego

Bank And Aggregate Loans By Year
Borrower Income 2022 2023 Families by Family
Level Bank Agg Bank Agg Bank Agg Bank Agg Income %
# #% #% $(000) | $% $% # #% #% $(000) | $% $%
Other Purpose LOC
Low 1 50.0 3.5 89 37.2 4.5 0 0.0 3.5 0 0.0 3.7 22.8
Moderate 0 0.0 6.5 0 0.0 2.9 1 20.0 7.3 5 0.4 3.0 17.3
Middle 0 0.0 15.9 0 0.0 8.7 1 20.0 19.0 5 0.4 10.7 18.7
Upper 0 0.0 63.5 0 0.0 75.2 0 0.0 49.3 0 0.0 56.0 41.2
Unknown 1 50.0 10.6 150 62.8 8.7 3 60.0 20.8 1,236 99.2 26.5 0.0
Total 2 100.0 100.0 239 100.0 100.0 5 100.0 100.0 1,246 100.0 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0.0 4.1 0 0.0 23 0 0.0 4.1 0 0.0 1.2 22.8
Moderate 0 0.0 9.9 0 0.0 3.3 4 57.1 11.8 755 26.9 3.4 17.3
Middle 0 0.0 17.4 0 0.0 5.5 2 28.6 23.4 850 30.3 6.3 18.7
Upper 0 0.0 59.0 0 0.0 69.7 0 0.0 45.8 0 0.0 49.3 41.2
Unknown 1 100.0 9.7 227 100.0 19.3 1 14.3 15.0 1,199 42.8 39.8 0.0
Total 1 100.0 100.0 227 100.0 100.0 7 100.0 100.0 2,804 100.0 100.0 100.0
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Purpose Not Applicable

Low 0 0.0 1.1 0 0.0 0.3 0 0.0 0.0 0 0.0 0.0 22.8
Moderate 0 0.0 0.0 0 0.0 0.0 0 0.0 0.3 0 0.0 0.1 17.3
Middle 0 0.0 1.6 0 0.0 0.9 0 0.0 0.0 0 0.0 0.0 18.7
Upper 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 41.2
Unknown 0 0.0 97.3 0 0.0 98.8 0 0.0 99.7 0 0.0 99.9 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Source: 2023 FFIEC Census Data
2016-2020 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Table 50 — Qualified Investments
Assessment Area: State of California
Prior Period Investments Current Period Investments Total Investments
Assessment Areas Unfunded Commitments
# $ (000's) # $ (000's) # $ (000's) % of Total $ (000's)
Full Scope
Southern California 41 142,987 307 193,880 328 336,867 36.8 -
Bay Area 22 132,379 124 64,081 146 196,459 215 -
Statewide/Regional 34 62,687 23 209,888 57 272,575 29.8 -
Limited Scope
Sacramento 11 17,886 20 10,840 21 28,725 3.1 -
San Diego 11 60,203 15 19,903 26 80,106 8.8 -
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Table 51 — Distribution of Branch Delivery System and Branch Openings/Closings

Deposits Branches Branch Openings / Closings Population
% of % of Location of Branches b
Rot d Rot d | v # of # of Net Change in Location of | % of Households within each
ate ate ncome () o
Assessment Areas # of Bank Branches (+ or -) Geography
Area B h Area Level of Geography (%) Branch Branch
ranches
Deposits Branches . Openings | Closings . .
. ) Low | Mod | Mid | Upp Low [ Mod | Mid | Upp | Low | Mod | Mid Upp
in AA in AA
Full Scope
Southern California? 87.2 46 65.7 4.3 28.3 | 283 | 37.0 0 4 0 1 3 0 49 | 265 | 31.1 36.4
Bay Area 12.0 22 31.4 273 | 45 | 545 | 136 0 3 2 0 0 1 6.9 | 20.2 | 36.8 34.0
Limited Scope
Sacramento 0.4 1 1.4 0 0 0 100 0 0 0 0 0 0 10.2 | 28.6 | 36.5 24.3
San Diego 0.4 1 1.4 0 0 0 100 0 0 0 0 0 0 58 | 23.0 | 36.0 34.7

1 0One branch was located in a census tract with income data level unknown.
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Table 52 — Lending Volume of Reported Loans
Retail Lending Evaluation Period: January 1, 2020 to December 31, 2023
Community Development Lending Evaluation Period: January 1, 2021 to August 12, 2024
Assessment Area: New York

% of Small Business Loans | Small Farm Loans All HMDA Loans Community Total Reported Loans

Rated Development Loans % of Rated
Assessment Areas Area Area .

Loans $ (000's) # $ (000's) # $ (000's) # $ (000's) # $ (000's) Deposits
Full Scope
New York 100 5,754 134,705 0 8,472 4,316,700 92 635,776 14,318 5,087,181 99.1
Statewide/Regional 5 46,498

Table 53 - Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: New York
Bank And Aggregate Loans By Year
Geographic 2020 2021 Total
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Low 288 25.7 8.6 5,381 11.0 6.8 183 27.6 9.1 4,027 8.2 7.3 8.2
Moderate 466 41.6 19.6 11,528 235 15.4 240 36.1 21.9 15,222 30.8 16.9 19.7
Middle 169 15.1 19.9 4,062 8.3 15.6 79 11.9 22.4 5,818 11.8 17.6 19.9
Upper 166 14.8 48.8 23,536 47.9 56.9 137 20.6 44.0 20,734 42.0 53.3 49.1
Unknown 30 2.7 2.8 4,589 9.3 5.3 25 3.8 2.5 3,575 7.2 4.8 3.0
Tract-Unk 0 0.0 0.1 0 0.0 0.1 0 0.0 0.1 0 0.0 0.0
Total 1,119 100.0 100.0 49,096 100.0 100.0 664 100.0 100.0 49,376 100.0 100.0 100.0
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Table 54 - Distribution of 2022 and 2023 Small Business Lending By Income Level of Geography

Assessment Area: New York

Bank And Aggregate Loans By Year

Geographic 2022 2023 Total
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Low 895 28.3 9.3 6,721 24.6 9.1 229 28.2 10.0 953 10.7 9.3 8.2
Moderate 1,391 44.0 20.4 12,076 44.2 18.2 319 393 211 4,382 49.1 18.6 17.8
Middle 715 22.6 24.6 6,489 23.8 19.9 191 235 24.6 1,583 17.7 20.3 22.0
Upper 128 4.1 40.9 1,801 6.6 45.0 65 8.0 39.8 1,911 214 43.9 46.1
Unknown 30 0.9 4.8 218 0.8 7.8 8 1.0 4.4 99 1.1 7.8 5.9
Tract-Unk 0 0.0 0.1 0 0.0 0.1 0 0.0 0.2 0 0.0 0.1
Total 3,159 100.0 100.0 27,305 100.0 100.0 812 100.0 100.0 8,928 100.0 100.0 100.0
Table 55 - Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: New York
Bank And Aggregate Loans By Year
Geographic 2020 2021 o(c):r;:?;d
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Units %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 89 8.3 4.1 50,017 8.7 3.7 131 7.6 4.0 69,637 7.8 3.6 3.6
Moderate 287 26.7 16.1 154,102 26.8 14.3 407 23.7 16.2 199,875 22.5 14.0 16.6
Middle 347 32.3 29.5 176,747 30.7 24.8 569 33.1 26.9 281,355 31.7 22.1 32.5
Upper 351 32.7 50.1 194,757 33.8 57.0 609 35.4 52.6 336,120 37.9 60.2 47.2
Unknown 0 0.0 0.2 0 0.0 0.2 2 0.1 0.2 804 0.1 0.2 0.2
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
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Total | 1074 | 1000 | 1000 | 575623 | 1000 | 1000 | 1,718 | 1000 | 1000 | 887791 | 1000 | 1000 | 1000
Refinance Loans
Low 32 6.5 4.5 15,309 6.2 4.4 49 6.3 4.8 27,619 7.4 5.1 3.6
Moderate 138 28.0 15.6 72,927 29.7 13.9 203 25.9 17.3 104,078 27.8 16.4 16.6
Middle 190 38.6 28.8 92,956 37.9 22.8 327 41.8 30.1 155,855 41.6 25.2 325
Upper 132 26.8 50.9 64,003 26.1 58.6 203 25.9 47.6 86,491 23.1 53.1 47.2
Unknown 0 0.0 0.2 0 0.0 0.2 1 0.1 0.2 390 0.1 0.2 0.2
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 492 100.0 100.0 245,195 100.0 100.0 783 100.0 100.0 374,433 100.0 100.0 100.0
Home Improvement Loans
Low 0 0.0 3.6 0 0.0 2.8 7 18.9 4.5 2,750 16.5 4.8 3.6
Moderate 3 231 15.2 1,720 24.0 141 5 13.5 16.0 2,635 15.8 16.5 16.6
Middle 6 46.2 29.7 2,859 40.0 26.8 10 27.0 29.6 3,452 20.7 25.5 32.5
Upper 4 30.8 51.4 2,576 36.0 56.2 15 40.5 49.8 7,875 47.1 53.2 47.2
Unknown 0 0.0 0.1 0 0.0 0.2 0 0.0 0.1 0 0.0 0.1 0.2
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 13 100.0 100.0 7,155 100.0 100.0 37 100.0 100.0 16,712 100.0 100.0 100.0
Multifamily Loans Mﬂg;::?/:ily
Low 0 0.0 15.9 0 0.0 13.0 1 11.1 16.0 1,069 9.9 17.5 19.9
Moderate 6 85.7 33.9 4,235 92.4 27.7 7 77.8 34.7 8,922 82.8 33.9 27.1
Middle 1 14.3 16.8 350 7.6 13.7 1 111 17.7 780 7.2 17.6 17.0
Upper 0 0.0 33.0 0 0.0 45.1 0 0.0 315 0 0.0 31.0 35.6
Unknown 0 0.0 0.4 0 0.0 0.4 0 0.0 0.1 0 0.0 0.1 0.4
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 7 100.0 100.0 4,585 100.0 100.0 9 100.0 100.0 10,771 100.0 100.0 100.0
Owner
Total Home Mortgage Loans Occupied
Units %
Low | 127 | 76 | a8 | 67344 | 77 | 65 | 200 | 75 | a8 | 108280 | 80 | 72 36
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Moderate 462 27.7 16.6 246,945 28.4 17.8 667 24.7 17.3 337,072 24.8 19.1 16.6
Middle 571 343 29.1 284,654 32.8 21.0 960 35.6 28.4 466,429 343 22.1 325
Upper 505 30.3 49.4 270,081 311 54.5 865 321 49.3 446,618 32.8 51.5 47.2
Unknown 0 0.0 0.2 0 0.0 0.3 3 0.1 0.2 1,194 0.1 0.2 0.2
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 1,665 100.0 100.0 869,024 100.0 100.0 2,697 100.0 100.0 1,359,593 100.0 100.0 100.0

Table 56 - Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography

Assessment Area: New York

Bank And Aggregate Loans By Year
Geographic 2020 2021 Owner Occupied
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Units %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Other Purpose LOC
Low 2 8.7 3.6 668 6.4 3.5 1 2.4 4.0 475 2.2 3.8 3.6
Moderate 8 34.8 15.9 4,750 45.2 15.9 15 35.7 16.0 5,977 28.2 15.4 16.6
Middle 9 39.1 27.7 4,266 40.6 23.8 13 31.0 28.7 7,424 35.0 24.3 32.5
Upper 4 17.4 52.7 823 7.8 56.4 13 31.0 51.1 7,309 34.5 56.4 47.2
Unknown 0 0.0 0.1 0 0.0 0.4 0 0.0 0.1 0 0.0 0.0 0.2
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 23 100.0 100.0 10,507 100.0 100.0 42 100.0 100.0 21,185 100.0 100.0 100.0
Other Purpose Closed/Exempt
Low 4 7.1 3.6 1,350 5.2 1.7 13 12.0 4.5 6,730 13.8 2.4 3.6
Moderate 20 35.7 15.4 9,211 355 6.7 30 27.8 14.2 15,585 32.0 6.6 16.6
Middle 18 321 21.8 7,476 28.8 8.7 40 37.0 21.1 17,563 36.1 7.7 325
Upper 14 25.0 58.9 7,922 30.5 82.8 25 231 60.1 8,823 18.1 83.2 47.2
Unknown 0 0.0 0.3 0 0.0 0.1 0 0.0 0.1 0 0.0 0.1 0.2
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 56 100.0 100.0 25,959 100.0 100.0 108 100.0 100.0 48,701 100.0 100.0 100.0
Purpose Not Applicable
Low o | oo | 69 [ o [ oo |69 | o | o0 | 72| o | oo | 126 | 3.6
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Moderate 0 0.0 22.4 0 0.0 22.7 0 0.0 20.4 0 0.0 20.9 16.6
Middle 0 0.0 43.0 0 0.0 40.3 0 0.0 43.2 0 0.0 39.7 32,5
Upper 0 0.0 27.6 0 0.0 29.9 0 0.0 29.2 0 0.0 26.8 47.2
Unknown 0 0.0 0.1 0 0.0 0.1 0 0.0 0.0 0 0.0 0.0 0.2
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Source: 2021 FFIEC Census Data
2011-2015 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Table 57 - Distribution of 2022 and 2023 Home Mortgage Lending By Income Level of Geography
Assessment Area: New York
Bank And Aggregate Loans By Year
Geographic 2022 2023 o(c)::"r:;d
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Units %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 208 9.9 4.0 96,675 8.8 3.4 104 7.3 4.1 47,702 7.4 3.3 3.6
Moderate 571 27.3 16.2 287,082 26.3 13.1 370 26.1 16.6 171,312 26.5 13.1 171
Middle 730 349 319 357,715 32.7 25.0 503 35.5 31.1 214,701 33.2 233 36.4
Upper 576 27.5 46.9 346,786 31.7 57.5 438 30.9 47.3 210,016 32.5 59.3 42.2
Unknown 7 0.3 1.0 4,710 0.4 11 3 0.2 0.9 2,795 0.4 1.0 0.7
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 2,092 100.0 100.0 1,092,968 100.0 100.0 1,418 100.0 100.0 646,526 100.0 100.0 100.0
Refinance Loans
Low 19 6.8 4.6 10,087 6.6 4.3 2 2.9 4.9 947 2.1 4.5 3.6
Moderate 83 29.6 17.7 48,889 32.1 14.8 26 37.7 18.2 21,454 47.4 13.4 17.1
Middle 104 37.1 35.0 53,578 35.1 25.2 30 43.5 30.6 15,979 35.3 18.4 36.4
Upper 74 26.4 41.8 39,914 26.2 54.8 11 15.9 45.4 6,924 15.3 63.0 42.2
Unknown 0 0.0 0.9 0 0.0 0.9 0 0.0 0.9 0 0.0 0.8 0.7
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Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 280 100.0 100.0 152,468 100.0 100.0 69 100.0 100.0 45,304 100.0 100.0 100.0
Home Improvement Loans
Low 4 114 31 1,879 11.0 34 5 12.8 37 2,238 13.0 4.4 3.6
Moderate 11 31.4 15.8 5,199 30.4 15.3 10 25.6 16.6 5,250 30.6 16.0 17.1
Middle 11 31.4 35.8 5,500 32.2 29.7 13 333 36.8 4,731 27.6 26.5 36.4
Upper 9 25.7 44.6 4,525 26.5 50.9 11 28.2 421 4,947 28.8 52.2 42.2
Unknown 0 0.0 0.7 0 0.0 0.7 0 0.0 0.7 0 0.0 0.9 0.7
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 35 100.0 100.0 17,103 100.0 100.0 39 100.0 100.0 17,166 100.0 100.0 100.0
Multifamily Loans Mﬂ:;::;"y
Low 0 0.0 14.3 0 0.0 12.5 0 0.0 15.7 0 0.0 20.5 19.9
Moderate 5 333 27.5 8,245 19.3 26.0 5 71.4 28.1 9,732 76.1 233 24.6
Middle 4 26.7 21.9 8,022 18.7 18.6 2 28.6 22.4 3,060 23.9 19.8 19.1
Upper 6 40.0 343 26,520 62.0 41.1 0 0.0 32.2 0 0.0 35.2 349
Unknown 0 0.0 2.0 0 0.0 1.7 0 0.0 1.5 0 0.0 1.2 1.5
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 15 100.0 100.0 42,787 100.0 100.0 7 100.0 100.0 12,792 100.0 100.0 100.0
Owner
Total Home Mortgage Loans Occupied
Units %
Low 233 9.4 4.6 110,221 8.2 6.3 115 7.1 4.5 51,677 6.9 7.3 3.6
Moderate 689 27.7 17.0 359,885 26.9 171 432 26.6 16.8 213,587 28.6 14.8 17.1
Middle 875 35.2 324 435,142 32,5 22.5 592 36.5 30.2 249,032 333 20.5 36.4
Upper 682 27.4 45.0 430,083 321 52.8 482 29.7 47.6 230,951 30.9 56.4 42.2
Unknown 7 0.3 1.0 4,710 0.4 1.2 3 0.2 0.9 2,795 0.4 1.0 0.7
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 2,486 100.0 100.0 1,340,041 100.0 100.0 1,624 100.0 100.0 748,042 100.0 100.0 100.0
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Table 58 - Distribution of 2022 and 2023 Home Mortgage Lending By Income Level of Geography

Assessment Area: New York

Bank And Aggregate Loans By Year
Geographic 2022 2023 Owner Occupied
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Units %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Other Purpose LOC
Low 1 4.0 4.0 1,300 10.3 37 3 5.1 31 30 0.3 24 3.6
Moderate 7 28.0 134 3,687 29.1 11.2 13 22.0 14.6 2,334 234 10.8 17.1
Middle 9 36.0 34.8 3,372 26.6 25.4 26 44.1 323 2,177 21.9 20.5 36.4
Upper 8 32.0 46.9 4,321 34.1 58.6 17 28.8 49.4 5,418 54.4 65.8 42.2
Unknown 0 0.0 0.9 0 0.0 1.1 0 0.0 0.7 0 0.0 0.4 0.7
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Total 25 100.0 100.0 12,680 100.0 100.0 59 100.0 100.0 9,959 100.0 100.0 100.0
Other Purpose Closed/Exempt
Low 1 2.6 31 280 13 13 1 31 35 760 4.7 21 3.6
Moderate 12 30.8 11.2 6,783 30.8 4.1 8 25.0 11.9 3,505 21.5 4.5 171
Middle 17 43.6 22.7 6,955 31.6 7.2 18 56.3 26.0 8,384 51.5 7.1 36.4
Upper 9 23.1 62.3 8,017 36.4 87.1 5 15.6 57.9 3,646 224 86.1 42.2
Unknown 0 0.0 0.8 0 0.0 0.4 0 0.0 0.8 0 0.0 0.2 0.7
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Total 39 100.0 100.0 22,035 100.0 100.0 32 100.0 100.0 16,295 100.0 100.0 100.0
Purpose Not Applicable
Low 0 0.0 4.1 0 0.0 21 0 0.0 34 0 0.0 2.0 3.6
Moderate 0 0.0 22.1 0 0.0 11.9 0 0.0 10.3 0 0.0 4.7 171
Middle 0 0.0 45.4 0 0.0 22.3 0 0.0 16.1 0 0.0 6.4 36.4
Upper 0 0.0 27.4 0 0.0 62.7 0 0.0 69.0 0 0.0 85.9 42.2
Unknown 0 0.0 1.0 0 0.0 0.9 0 0.0 1.1 0 0.0 1.0 0.7
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
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Total 0 0.0 1000 ] o [ 00 [100] o | o0 | 1000 0 00 | 1000 | 100.0
Source: 2023 FFIEC Census Data
2016-2020 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Table 59 - Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: New York
Bank And Aggregate Loans By Year
2020 2021 Total
Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%

By Revenue
$1 Million or Less 777 69.4 34.0 7,634 15.5 17.4 382 57.5 35.3 9,219 18.7 17.1 90.4
Over $1 Million 10 0.9 3,160 6.4 54 8.1 17,177 34.8 8.8
Revenue Unknown 332 29.7 38,302 78.0 228 34.3 22,980 46.5 0.7
Total 1,119 100.0 49,096 100.0 664 100.0 49,376 100.0 100.0

By Loan Size
$100,000 or Less 1,001 89.5 88.8 11,696 23.8 343 547 82.4 92.6 7,569 15.3 39.8
$100,001 - $250,000 59 53 6.7 8,894 18.1 21.6 55 8.3 4.4 8,588 17.4 19.2
52.5(.)'001 -5t 59 5.3 4.4 28,506 58.1 44.0 62 9.3 3.0 33,219 67.3 41.0
Million
Total 1,119 100.0 100.0 49,096 100.0 100.0 664 100.0 100.0 49,376 100.0 100.0

By Loan Size and Revenues $1 Million or Less

$100,000 or Less 770 99.1 3,807 49.9 368 96.3 1,879 20.4
$100,001 - $250,000 1 0.1 218 2.9 2 0.5 370 4.0
52.5(.)'001 -5t 6 0.8 3,609 47.3 12 3.1 6,970 75.6
Million
Total 777 100.0 7,634 100.0 382 100.0 9,219 100.0
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Table 60 - Distribution of 2022 and 2023 Small Business Lending By Revenue Size of Businesses

Assessment Area: New York

Bank And Aggregate Loans By Year

2022 2023 Total
Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%

By Revenue
$1 Million or Less 3,143 99.5 49.2 21,420 78.4 31.7 794 97.8 53.6 7,165 80.3 331 90.7
Over $1 Million 10 0.3 1,625 6.0 10 1.2 1,193 134 8.6
Revenue Unknown 6 0.2 4,260 15.6 8 1.0 570 6.4 0.8
Total 3,159 100.0 27,305 100.0 812 100.0 8,928 100.0 100.0

By Loan Size
$100,000 or Less 3,144 99.5 95.7 17,311 63.4 50.7 801 98.6 96.1 3,104 34.8 53.7
$100,001 - $250,000 3 0.1 2.7 600 2.2 16.6 2 0.2 2.5 379 4.2 17.0
$|;:i|5|?¢',?101 -5t 12 0.4 1.6 9,394 344 32.6 9 1.1 1.3 5,445 61.0 29.3
Total 3,159 100.0 100.0 27,305 100.0 100.0 812 100.0 100.0 8,928 100.0 100.0

By Loan Size and Revenues $1 Million or Less

$100,000 or Less 3,136 99.8 17,176 80.2 787 99.1 2,901 40.5
$100,001 - $250,000 2 0.1 390 1.8 1 0.1 169 24
ﬁiﬁ?&?l -$1 5 0.2 3,854 18.0 6 0.8 4,095 57.2
Total 3,143 100.0 21,420 100.0 794 100.0 7,165 100.0
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Table 61 - Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Assessment Area: New York

Bank And Aggregate Loans By Year
Borrower 2020 2021 Fa:;i:;s by
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Incomey%
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 0 0.0 1.1 0 0.0 0.7 1 0.1 1.1 258 0.0 0.6 30.6
Moderate 6 0.6 6.7 1,975 0.3 3.0 11 0.6 6.9 4,092 0.5 3.0 15.8
Middle 0 0.0 18.8 0 0.0 11.7 3 0.2 18.0 1,478 0.2 10.8 15.7
Upper 0 0.0 60.3 0 0.0 69.7 3 0.2 61.2 2,837 0.3 71.8 379
Unknown 1,068 99.4 131 573,648 99.7 14.9 1,700 99.0 12.9 879,126 99.0 13.8 0.0
Total 1,074 100.0 100.0 575,623 100.0 100.0 1,718 100.0 100.0 887,791 100.0 100.0 100.0
Refinance Loans
Low 1 0.2 1.6 250 0.1 11 10 13 1.9 1,936 0.5 13 30.6
Moderate 3 0.6 5.8 945 0.4 2.9 22 2.8 7.3 5,968 1.6 3.9 15.8
Middle 2 0.4 18.0 880 0.4 11.3 2 0.3 19.5 523 0.1 13.2 15.7
Upper 9 1.8 64.6 4,359 1.8 70.9 0 0.0 60.2 0 0.0 67.9 37.9
Unknown 477 97.0 10.0 238,761 97.4 13.8 749 95.7 11.1 366,006 97.7 13.8 0.0
Total 492 100.0 100.0 245,195 100.0 100.0 783 100.0 100.0 374,433 100.0 100.0 100.0
Home Improvement Loans
Low 0 0.0 1.9 0 0.0 1.0 0 0.0 2.4 0 0.0 1.2 30.6
Moderate 0 0.0 6.0 0 0.0 3.1 0 0.0 7.4 0 0.0 3.8 15.8
Middle 0 0.0 16.2 0 0.0 10.0 0 0.0 16.5 0 0.0 10.5 15.7
Upper 0 0.0 71.9 0 0.0 71.4 0 0.0 69.7 0 0.0 74.3 37.9
Unknown 13 100.0 4.0 7,155 100.0 14.6 37 100.0 4.0 16,712 100.0 10.2 0.0
Total 13 100.0 100.0 7,155 100.0 100.0 37 100.0 100.0 16,712 100.0 100.0 100.0
Total Home Mortgage Loans
Low 1 | o1 | 14 | 20 | 00 | 09 | 11 [ o4 | 16 | 219 [ o2 10 | 306
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Moderate 9 0.5 5.9 2,920 0.3 2.9 35 13 7.0 10,585 0.8 34 15.8
Middle 2 0.1 17.4 880 0.1 11.0 5 0.2 18.5 2,001 0.1 11.7 15.7
Upper 10 0.6 61.1 4,719 0.5 68.8 3 0.1 60.5 2,837 0.2 69.5 37.9
Unknown 1,636 98.7 14.2 855,670 99.0 16.5 2,634 98.0 124 1,331,205 98.7 14.5 0.0

Total 1,658 100.0 100.0 864,439 100.0 100.0 2,688 100.0 100.0 1,348,822 100.0 100.0 100.0

Table 62 - Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level
Assessment Area: New York

Bank And Aggregate Loans By Year
Borrower Income 2020 2021 Families by Family
Level Bank Agg Bank Agg Bank Agg Bank Agg Income %
# #% #% $(000) | $% $% # #% #% $(000) | $% $%
Other Purpose LOC
Low 0 0.0 1.7 0 0.0 1.0 0 0.0 3.5 0 0.0 3.4 30.6
Moderate 0 0.0 4.9 0 0.0 2.1 1 2.4 4.8 275 13 2.4 15.8
Middle 0 0.0 13.2 0 0.0 6.9 0 0.0 13.3 0 0.0 7.1 15.7
Upper 0 0.0 71.3 0 0.0 76.2 0 0.0 69.9 0 0.0 70.6 379
Unknown 23 100.0 8.9 10,507 100.0 13.9 41 97.6 8.5 20,910 98.7 16.6 0.0
Total 23 100.0 100.0 10,507 100.0 100.0 42 100.0 100.0 21,185 100.0 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0.0 1.8 0 0.0 0.5 0 0.0 5.0 0 0.0 23 30.6
Moderate 0 0.0 5.6 0 0.0 1.2 1 0.9 6.6 250 0.5 14 15.8
Middle 0 0.0 12.0 0 0.0 3.1 0 0.0 12.0 0 0.0 2.8 15.7
Upper 1 1.8 65.8 360 1.4 64.4 0 0.0 59.8 0 0.0 62.4 379
Unknown 55 98.2 14.8 25,599 98.6 30.8 107 99.1 16.5 48,451 99.5 31.2 0.0
Total 56 100.0 100.0 25,959 100.0 100.0 108 100.0 100.0 48,701 100.0 100.0 100.0
Purpose Not Applicable

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 30.6
Moderate 0 0.0 0.2 0 0.0 0.1 0 0.0 0.2 0 0.0 0.2 15.8
Middle 0 0.0 0.3 0 0.0 0.3 0 0.0 0.3 0 0.0 0.4 15.7
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Upper 0 0.0 0.5 0.0 0.7 0.0 0.8 0.0 0.6 379
Unknown 0 0.0 99.0 0.0 99.0 0.0 98.6 0.0 98.9 0.0
Total 0 0.0 100.0 0.0 100.0 0.0 100.0 0.0 100.0 100.0
Source: 2021 FFIEC Census Data
2011-2015 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Table 63 - Distribution of 2022 and 2023 Home Mortgage Lending By Borrower Income Level
Assessment Area: New York
Bank And Aggregate Loans By Year
Borrower 2022 2023 Families by
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Ini?)nr:\lley%
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 12 0.6 1.5 2,992 0.3 0.6 1 0.1 0.8 420 0.1 0.3 29.8
Moderate 40 1.9 8.3 16,545 15 3.4 4 0.3 4.7 1,520 0.2 15 16.0
Middle 2 0.1 17.8 1,800 0.2 10.4 1 0.1 12.7 270 0.0 6.2 16.2
Upper 1 0.0 57.4 2,800 0.3 69.0 5 0.4 49.5 2,766 0.4 53.2 38.0
Unknown 2,037 97.4 15.0 1,068,831 97.8 16.6 1,407 99.2 324 641,550 99.2 38.8 0.0
Total 2,092 100.0 100.0 1,092,968 100.0 100.0 1,418 100.0 100.0 646,526 100.0 100.0 100.0
Refinance Loans
Low 12 43 3.6 2,547 1.7 1.9 0 0.0 2.7 0 0.0 1.1 29.8
Moderate 28 10.0 11.2 8,540 5.6 5.0 9 13.0 5.6 2,234 4.9 1.7 16.0
Middle 1 0.4 20.4 338 0.2 11.8 1 1.4 12.2 438 1.0 4.7 16.2
Upper 6 2.1 51.2 7,554 5.0 61.7 5 7.2 335 3,027 6.7 28.0 38.0
Unknown 233 83.2 13.6 133,489 87.6 19.6 54 78.3 46.0 39,605 87.4 64.5 0.0
Total 280 100.0 100.0 152,468 100.0 100.0 69 100.0 100.0 45,304 100.0 100.0 100.0
Home Improvement Loans
Low 1 | 29 27 | 30 | 20 | 15 | o | o0 | 25 [ o | 00 | 10 | 208
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Moderate 1 29 8.4 157 0.9 4.6 1 2.6 8.2 219 1.3 3.0 16.0
Middle 0 0.0 21.1 0 0.0 13.2 0 0.0 17.7 0 0.0 8.7 16.2
Upper 0.0 65.1 0 0.0 72.7 0 0.0 62.8 0 0.0 63.6 38.0
Unknown 33 94.3 2.7 16,596 97.0 7.9 38 97.4 8.7 16,947 98.7 23.7 0.0
Total 35 100.0 100.0 17,103 100.0 100.0 39 100.0 100.0 17,166 100.0 100.0 100.0
Total Home Mortgage Loans
Low 26 1.1 23 6,039 0.5 1.0 12 0.7 1.3 497 0.1 0.5 29.8
Moderate 72 29 9.0 25,610 2.0 3.7 28 1.7 4.9 4,252 0.6 1.5 16.0
Middle 3 0.1 18.5 2,138 0.2 10.4 14 0.9 12.3 1,359 0.2 5.4 16.2
Upper 7 0.3 55.9 10,354 0.8 66.6 19 1.2 45.3 6,621 0.9 447 38.0
Unknown 2,363 95.6 14.3 1,253,113 96.6 18.3 1,544 95.5 36.2 722,521 98.3 48.0 0.0
Total 2,471 100.0 100.0 1,297,254 100.0 100.0 1,617 100.0 100.0 735,250 100.0 100.0 100.0

Table 64 - Distribution of 2022 and 2023 Home Mortgage Lending By Borrower Income Level

Assessment Area: New York

Bank And Aggregate Loans By Year
Borrower Income 2022 2023 Families by Family
Level Bank Agg Bank Agg Bank Agg Bank Agg Income %
# #% #% $(000) | $% $% # #% #% $(000) | $% $%
Other Purpose LOC
Low 0 0.0 5.5 0 0.0 6.2 11 18.6 3.1 77 0.8 1.3 29.8
Moderate 1 4.0 7.7 5 0.0 3.6 13 22.0 6.3 120 1.2 1.7 16.0
Middle 0 0.0 17.0 0 0.0 8.5 11 18.6 15.0 89 0.9 5.3 16.2
Upper 0 0.0 66.8 0 0.0 68.9 8 13.6 59.8 68 0.7 52.0 38.0
Unknown 24 96.0 2.8 12,675 100.0 12.8 16 27.1 15.7 9,605 96.4 39.7 0.0
Total 25 100.0 100.0 12,680 100.0 100.0 59 100.0 100.0 9,959 100.0 100.0 100.0
Other Purpose Closed/Exempt

Low 1 2.6 3.9 150 0.7 1.3 0 0.0 3.2 0 0.0 0.6 29.8
Moderate 2 5.1 7.0 363 1.6 1.4 1 3.1 7.7 159 1.0 1.0 16.0
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Middle 0 0.0 13.0 0 0.0 2.3 1 3.1 12.9 562 3.4 1.8 16.2
Upper 0 0.0 62.3 0 0.0 65.7 1 3.1 46.2 760 4.7 34.8 38.0
Unknown 36 92.3 13.7 21,522 97.7 29.3 29 90.6 30.0 14,814 90.9 61.8 0.0
Total 39 100.0 100.0 22,035 100.0 100.0 32 100.0 100.0 16,295 100.0 100.0 100.0
Purpose Not Applicable
Low 0 0.0 0.6 0 0.0 1.2 0 0.0 0.0 0 0.0 0.0 29.8
Moderate 0 0.0 0.8 0 0.0 0.4 0 0.0 0.0 0 0.0 0.0 16.0
Middle 0 0.0 0.6 0 0.0 0.1 0 0.0 0.1 0 0.0 0.0 16.2
Upper 0 0.0 0.6 0 0.0 0.3 0 0.0 0.1 0 0.0 0.0 38.0
Unknown 0 0.0 97.3 0 0.0 98.0 0 0.0 99.8 0 0.0 99.9 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Source: 2023 FFIEC Census Data
2016-2020 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Table 65 — Qualified Investments
Assessment Area: State of New York
Unfunded Commitments
Prior Period Investments Current Period Investments Total Investments
Assessment Areas
# $ (000's) # $ (000's) # $ (000's) % of Total $ (000's)
Full Scope
New York 20 45,492 54 35,000 74 80,493 68.0 -
Statewide/Regional 11 20,271 3 17,664 14 37,935 32.0
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Table 66 — Distribution of Branch Delivery System and Branch Openings/Closing

Deposits Branches Branch Openings / Closings Population
% of % of Location of Branches by Net Change in Location of | % of Households within each
i cati u withi c
Assessment Rated # of Bank Rated Income # of # of B gh + ) ° G h
of Ban ranches (+ or - eogra
Areas Area B h Area Level of Geography (%) Branch Branch .
ranches
Deposits Branches . Openings Closings 3 .
i ) Low | Mod | Mid | Upp Low | Mod | Mid | Upp | Low | Mod | Mid Upp
in AA in AA
Full Scope
New York 100 6 100 66.7 | 16.7 | 16.7 | 0.0 0 0 0 0 0 0 15.1 | 249 | 28.1 | 30.7
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Table 67 — Lending Volume of Reported Loans
Retail Lending Evaluation Period: January 1, 2020 to December 31, 2023
Community Development Lending Evaluation Period: January 1, 2021 to August 12, 2024

o . Community
% of Small Business Loans Small Farm Loans All HMDA Loans Total Reported Loans |
Rated Development Loans % of Rated
Assessment Areas Area
Area D it
Loans # $ (000's) # $ (000's) # $ (000's) # $ (000's) # $ (000's) eposits
Full Scope
Houston 87 3,402 104,972 0 0 971 452,536 30 146,331 4,403 703,839 84.0
Statewide/Regional 27 159,962
Limited Scope
Dallas 13 290 26,593 0 0 334 189,977 25 376,368 649 592,938 16.0
Table 68 - Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: Houston
Bank And Aggregate Loans By Year
Geographic 2020 2021 Total
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Low 403 41.2 115 14,242 30.0 13.8 189 353 11.0 8,438 28.7 13.7 115
Moderate 330 33.7 18.7 14,584 30.7 19.4 177 33.1 19.3 7,923 26.9 20.4 19.9
Middle 126 12.9 21.9 11,305 23.8 214 89 16.6 231 8,040 27.3 21.3 22.3
Upper 119 12.2 47.3 7,370 155 44.9 80 15.0 46.1 5,037 17.1 44.4 46.1
Unknown 0 0.0 0.2 0 0.0 0.2 0 0.0 0.2 0 0.0 0.1 0.2
Tract-Unk 0 0.0 0.4 0 0.0 0.4 0 0.0 0.5 0 0.0 0.1
Total 978 100.0 100.0 47,501 100.0 100.0 535 100.0 100.0 29,438 100.0 100.0 100.0
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Table 69 - Distribution of 2022 and 2023 Small Business Lending By Income Level of Geography

Assessment Area: Houston

Bank And Aggregate Loans By Year

Geographic 2022 2023 Total
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Low 414 41.6 9.2 4,800 45.6 10.6 332 37.1 8.6 2,049 11.7 10.0 10.0
Moderate 375 37.7 20.0 3,841 36.5 225 351 39.3 19.3 3,662 20.9 221 213
Middle 143 14.4 24.6 819 7.8 22.9 150 16.8 24.6 4,732 27.0 22.6 24.9
Upper 33 33 44.2 959 9.1 42.2 40 4.5 45.7 5,988 34.2 43.3 42.1
Unknown 30 3.0 1.6 102 1.0 1.7 21 23 1.5 1,081 6.2 1.9 1.7
Tract-Unk 0 0.0 0.4 0 0.0 0.1 0 0.0 0.3 0 0.0 0.1
Total 995 100.0 100.0 10,521 100.0 100.0 894 100.0 100.0 17,512 100.0 100.0 100.0
Table 70 - Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Houston
Bank And Aggregate Loans By Year
Geographic 2020 2021 o(:::;:d
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Units %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 7 5.6 3.5 1,481 5.8 2.8 7 4.3 3.9 1,885 5.7 2.9 6.4
Moderate 12 9.6 12.5 2,399 9.4 8.8 11 6.7 13.3 2,273 6.8 9.2 22.7
Middle 19 15.2 27.1 3,501 13.7 20.8 40 244 27.1 7,319 22.0 20.9 274
Upper 87 69.6 56.8 18,153 71.1 67.5 106 64.6 55.6 21,839 65.6 66.8 43.4
Unknown 0 0.0 0.1 0 0.0 0.1 0 0.0 0.2 0 0.0 0.2 0.1
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 125 100.0 100.0 25,534 100.0 100.0 164 100.0 100.0 33,316 100.0 100.0 100.0
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Refinance Loans

Low 9.4 25 945 13.5 2.0 6 13.6 2.6 1,280 15.6 1.9 6.4
Moderate 4 12.5 9.3 1,326 18.9 6.3 7 15.9 10.6 1,246 15.2 7.0 22.7
Middle 21.9 21.2 782 11.2 15.5 14 31.8 24.1 1,808 22.1 17.3 27.4
Upper 18 56.3 66.9 3,959 56.5 76.1 17 38.6 62.7 3,865 47.1 73.7 43.4
Unknown 0.0 0.0 0 0.0 0.0 0 0.0 0.1 0 0.0 0.0 0.1
Tract-Unk 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 32 100.0 100.0 7,012 100.0 100.0 44 100.0 100.0 8,199 100.0 100.0 100.0
Home Improvement Loans
Low 0 0.0 2.9 0 0.0 2.0 0 0.0 31 0 0.0 24 6.4
Moderate 0 0.0 131 0 0.0 9.4 0 0.0 13.1 0 0.0 9.3 22.7
Middle 0 0.0 20.6 0 0.0 154 0 0.0 18.5 0 0.0 13.0 27.4
Upper 0 0.0 63.4 0 0.0 73.2 0 0.0 65.2 0 0.0 75.4 43.4
Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.1
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Multifamily Loans Mt:::;::?/:ﬂy
Low 3 100.0 24.9 10,800 100.0 17.5 1 25.0 25.6 32,652 235 20.3 27.9
Moderate 0 0.0 26.0 0 0.0 21.9 1 25.0 30.7 54,000 38.9 27.1 28.3
Middle 0 0.0 204 0 0.0 22.0 0 0.0 15.7 0 0.0 18.3 19.2
Upper 0 0.0 28.8 0 0.0 38.6 2 50.0 27.8 52,150 37.6 333 23.8
Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.2 0 0.0 1.0 0.8
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 3 100.0 100.0 10,800 100.0 100.0 4 100.0 100.0 138,802 100.0 100.0 100.0
Owner
Total Home Mortgage Loans Occupied
Units %
Low 13 8.1 31 13,226 30.5 31 14 6.6 33 35,817 19.9 3.6 6.4
Moderate 16 10.0 11.5 3,725 8.6 8.5 20 9.4 12.2 57,601 31.9 9.5 22.7
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Middle 26 16.3 25.0 4,283 9.9 18.8 54 254 25.8 9,127 5.1 19.3 27.4
Upper 105 65.6 60.4 22,112 51.0 69.6 125 58.7 58.7 77,854 43.2 67.4 43.4
Unknown 0 0.0 0.1 0 0.0 0.1 0 0.0 0.1 0 0.0 0.2 0.1
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 160 100.0 100.0 43,346 100.0 100.0 213 100.0 100.0 180,399 100.0 100.0 100.0
Table 71 - Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Houston
Bank And Aggregate Loans By Year
Geographic 2020 2021 Owner Occupied
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Units %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Other Purpose LOC
Low 0 0.0 2.9 0 0.0 2.0 0 0.0 2.3 0 0.0 15 6.4
Moderate 0 0.0 10.6 0 0.0 5.0 0 0.0 10.1 0 0.0 6.4 22.7
Middle 0 0.0 18.1 0 0.0 10.3 0 0.0 16.6 0 0.0 10.8 27.4
Upper 0 0.0 68.3 0 0.0 82.6 0 0.0 70.9 0 0.0 81.4 43.4
Unknown 0 0.0 0.2 0 0.0 0.1 0 0.0 0.0 0 0.0 0.0 0.1
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0.0 35 0 0.0 1.7 0 0.0 3.9 0 0.0 2.0 6.4
Moderate 0 0.0 15.6 0 0.0 8.0 1 100.0 15.3 82 100.0 6.1 22.7
Middle 0 0.0 245 0 0.0 14.8 0 0.0 245 0.0 11.0 27.4
Upper 0 0.0 56.3 0 0.0 75.5 0 0.0 56.3 0.0 80.9 43.4
Unknown 0 0.0 0.1 0 0.0 0.0 0 0.0 0.0 0.0 0.0 0.1
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 1 100.0 100.0 82 100.0 100.0 100.0
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Purpose Not Applicable

Low 0 0.0 3.0 0 0.0 2.0 0 0.0 34 0 0.0 2.6 6.4
Moderate 0 0.0 21.3 0 0.0 15.4 0 0.0 22.0 0 0.0 15.5 22.7
Middle 0 0.0 41.8 0 0.0 35.9 0 0.0 42.3 0 0.0 41.0 27.4
Upper 0 0.0 33.8 0 0.0 46.8 0 0.0 323 0 0.0 40.9 43.4
Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.1
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Source: 2021 FFIEC Census Data
2011-2015 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Table 72 - Distribution of 2022 and 2023 Home Mortgage Lending By Income Level of Geography
Assessment Area: Houston
Bank And Aggregate Loans By Year
Geographic 2022 2023 Ofc)::":zd
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Units %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 11 4.9 4.6 2,512 4.5 3.1 13 4.4 4.4 3,606 4.5 3.1 6.2
Moderate 43 19.1 154 8,786 15.6 10.7 70 235 154 16,149 20.1 11.0 21.4
Middle 80 35.6 30.2 18,665 33.1 25.2 83 27.9 32.1 20,523 25.6 27.3 29.5
Upper 90 40.0 48.9 26,188 46.4 60.3 128 43.0 47.1 38,629 48.2 57.7 42.1
Unknown 1 0.4 0.8 230 0.4 0.6 4 13 1.0 1,251 1.6 0.9 0.9
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 225 100.0 100.0 56,381 100.0 100.0 298 100.0 100.0 80,158 100.0 100.0 100.0
Refinance Loans
Low 21 3.9 130 13 2.5 0 0.0 5.6 0 0.0 4.2 6.2
Moderate 6 12.8 17.0 895 8.9 11.0 6 333 21.0 1,228 29.0 149 21.4
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Middle 21 44.7 30.9 4,100 40.6 23.7 6 333 323 1,017 24.0 26.0 29.5
Upper 19 40.4 47.5 4,974 49.3 62.2 6 333 40.5 1,984 46.9 54.4 421
Unknown 0 0.0 0.8 0 0.0 0.6 0 0.0 0.7 0 0.0 0.5 0.9
Tract-Unk 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 47 100.0 100.0 10,099 100.0 100.0 18 100.0 100.0 4,229 100.0 100.0 100.0
Home Improvement Loans
Low 0 0.0 37 0 0.0 2.7 0 0.0 31 0 0.0 3.0 6.2
Moderate 1 333 12.5 146 313 8.6 0 0.0 134 0 0.0 11.0 21.4
Middle 2 66.7 23.1 321 68.7 18.0 0 0.0 26.3 0 0.0 20.6 29.5
Upper 0 0.0 60.0 0.0 70.2 0 0.0 56.6 0 0.0 64.7 421
Unknown 0 0.0 0.7 0.0 0.5 0 0.0 0.7 0 0.0 0.6 0.9
Tract-Unk 0 0.0 0.0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 3 100.0 100.0 467 100.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Multifamily Loans Ml:::i-::;:"y
Low 0 0.0 22.4 0 0.0 13.6 0 0.0 21.9 0 0.0 16.0 253
Moderate 0 0.0 28.0 0 0.0 20.3 1 100.0 28.4 1,600 100.0 26.5 27.6
Middle 0 0.0 19.3 0 0.0 28.0 0 0.0 17.9 0 0.0 19.9 19.9
Upper 2 100.0 26.8 74,970 100.0 32.9 0 0.0 28.9 0 0.0 334 22.8
Unknown 0 0.0 35 0 0.0 5.2 0 0.0 3.0 0 0.0 4.3 4.4
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 2 100.0 100.0 74,970 100.0 100.0 1 100.0 100.0 1,600 100.0 100.0 100.0
Owner
Total Home Mortgage Loans Occupied
Units %
Low 12 4.3 4.4 2,642 1.9 4.8 13 4.1 4.5 3,606 4.2 4.2 6.2
Moderate 50 18.0 15.9 9,827 6.9 12.3 78 244 16.0 19,217 22.2 125 21.4
Middle 103 37.1 30.2 23,086 16.2 25.3 89 27.8 31.8 21,540 24.8 26.4 29.5
Upper 112 40.3 48.7 106,300 74.8 56.3 136 42.5 46.8 41,092 47.4 55.7 421
Unknown 1 0.4 0.8 230 0.2 1.4 4 13 0.9 1,251 1.4 1.2 0.9
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 278 100.0 100.0 142,085 100.0 100.0 320 100.0 100.0 86,706 100.0 100.0 100.0
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Table 73 - Distribution of 2022 and 2023 Home Mortgage Lending By Income Level of Geography

Assessment Area: Houston

Bank And Aggregate Loans By Year
Geographic 2022 2023 Owner Occupied
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Units %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Other Purpose LOC
Low 0 0.0 24 0 0.0 1.3 0 0.0 2.6 0 0.0 1.5 6.2
Moderate 0 0.0 8.7 0 0.0 5.4 0 0.0 8.2 0 0.0 4.9 21.4
Middle 0 0.0 21.9 0 0.0 16.2 0 0.0 243 0 0.0 17.2 29.5
Upper 0 0.0 66.2 0 0.0 76.4 0 0.0 64.3 0 0.0 75.8 42.1
Unknown 0 0.0 0.8 0 0.0 0.7 0 0.0 0.7 0 0.0 0.6 0.9
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0.0 3.7 0 0.0 1.9 0 0.0 4.4 0 0.0 4.5 6.2
Moderate 0 0.0 16.8 0 0.0 8.6 1 333 17.1 240 334 14.0 21.4
Middle 0 0.0 28.1 0 0.0 16.5 0 0.0 30.1 0 0.0 22.1 29.5
Upper 1 100.0 50.8 168 100.0 71.7 2 66.7 47.4 479 66.6 57.5 42.1
Unknown 0 0.0 0.6 0 0.0 13 0 0.0 1.0 0 0.0 2.0 0.9
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Total 1 100.0 100.0 168 100.0 100.0 3 100.0 100.0 719 100.0 100.0 100.0
Purpose Not Applicable
Low 0 0.0 4.5 0 0.0 8.4 0 0.0 4.2 0 0.0 2.3 6.2
Moderate 0 0.0 28.8 0 0.0 20.1 0 0.0 26.2 0 0.0 15.3 21.4
Middle 0 0.0 40.8 0 0.0 36.5 0 0.0 40.6 0 0.0 30.3 29.5
Upper 0 0.0 25.1 0 0.0 343 0 0.0 27.9 0 0.0 28.1 42.1
Unknown 0 0.0 0.9 0 0.0 0.7 0 0.0 1.1 0 0.0 24.0 0.9
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
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Total 0 00 [ 1000 ] o | 00 J100] o | 00 | 1000 0 00 | 1000 | 100.0
Source: 2023 FFIEC Census Data
2016-2020 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Table 74 - Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Houston
Bank And Aggregate Loans By Year
2020 2021 Total
Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%

By Revenue
$1 Million or Less 570 58.3 37.7 7,970 16.8 23.5 296 55.3 41.7 4,947 16.8 26.3 91.7
Over $1 Million 14 1.4 6,956 14.6 20 37 8,621 29.3 7.2
Revenue Unknown 394 40.3 32,575 68.6 219 40.9 15,870 53.9 1.0
Total 978 100.0 47,501 100.0 535 100.0 29,438 100.0 100.0

By Loan Size
$100,000 or Less 872 89.2 88.2 11,063 233 32.2 474 88.6 92.4 7,222 24.5 36.7
$100,001 - $250,000 56 5.7 6.6 8,937 18.8 19.5 26 4.9 4.2 4,007 13.6 17.4
$2.5‘.)'001 -5l 50 5.1 5.2 27,501 57.9 48.2 35 6.5 3.4 18,209 61.9 45.8
Million
Total 978 100.0 100.0 47,501 100.0 100.0 535 100.0 100.0 29,438 100.0 100.0

By Loan Size and Revenues $1 Million or Less

$100,000 or Less 557 97.7 1,890 23.7 287 97.0 1,204 243
$100,001 - $250,000 3 0.5 522 6.5 2 0.7 362 7.3
$2.5‘.)'001 -5t 10 1.8 5,558 69.7 7 2.4 3,381 68.3
Million
Total 570 100.0 7,970 100.0 296 100.0 4,947 100.0
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Table 75 - Distribution of 2022 and 2023 Small Business Lending By Revenue Size of Businesses

Assessment Area: Houston

Bank And Aggregate Loans By Year

2022 2023 Total
Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%

By Revenue
$1 Million or Less 973 97.8 50.1 5,988 56.9 34.2 867 97.0 53.1 8,134 46.4 33.7 91.9
Over $1 Million 12 1.2 2,771 26.3 16 1.8 5,595 31.9 7.0
Revenue Unknown 10 1.0 1,762 16.7 11 1.2 3,783 21.6 1.1
Total 995 100.0 10,521 100.0 894 100.0 17,512 100.0 100.0

By Loan Size
$100,000 or Less 980 98.5 94.6 3,414 32.4 41.0 872 97.5 94.7 3,168 18.1 42.0
$100,001 - $250,000 6 0.6 2.9 907 8.6 14.9 2 0.2 2.9 285 1.6 15.2
$I\‘:ilsl‘i)c')(r)101 -5l 9 0.9 2.5 6,200 58.9 44.0 20 2.2 2.5 14,059 80.3 42.8
Total 995 100.0 100.0 10,521 100.0 100.0 894 100.0 100.0 17,512 100.0 100.0

By Loan Size and Revenues $1 Million or Less

$100,000 or Less 968 99.5 3,125 52.2 858 99.0 2,844 35.0
$100,001 - $250,000 1 0.1 111 1.9 1 0.1 155 1.9
$I\‘:ilsl‘i)c')(r)101 -5t 4 0.4 2,752 46.0 8 0.9 5,135 63.1
Total 973 100.0 5,988 100.0 867 100.0 8,134 100.0
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Table 76 - Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Assessment Area: Houston

Bank And Aggregate Loans By Year
Borrower 2020 2021 FarFr;irlriﬁls by
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Incomey%
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 3 24 33 404 1.6 1.6 12 7.3 24 1,960 5.9 1.2 25.7
Moderate 20 16.0 19.6 3,981 15.6 13.2 25 15.2 14.6 4,844 14.5 9.8 16.4
Middle 4 3.2 235 842 33 19.6 12 7.3 20.5 3,024 9.1 17.0 16.9
Upper 7 5.6 43.4 2,341 9.2 55.5 3 1.8 40.0 874 2.6 52.5 41.1
Unknown 91 72.8 10.2 17,966 70.4 10.0 112 68.3 225 22,614 67.9 19.5 0.0
Total 125 100.0 100.0 25,534 100.0 100.0 164 100.0 100.0 33,316 100.0 100.0 100.0
Refinance Loans
Low 0 0.0 2.0 0 0.0 0.9 9 20.5 2.6 1,072 131 1.2 25.7
Moderate 7 21.9 8.2 1,048 14.9 4.6 12 27.3 9.9 1,794 21.9 5.8 16.4
Middle 6 18.8 15.2 1,129 16.1 10.9 4 9.1 16.8 509 6.2 12.1 16.9
Upper 10 31.3 54.4 3,160 45.1 64.3 5 114 48.6 1,418 17.3 59.5 41.1
Unknown 9 28.1 20.2 1,675 23.9 19.3 14 31.8 22.1 3,406 41.5 21.3 0.0
Total 32 100.0 100.0 7,012 100.0 100.0 44 100.0 100.0 8,199 100.0 100.0 100.0
Home Improvement Loans
Low 0 0.0 4.1 0 0.0 2.0 0 0.0 4.7 0 0.0 2.5 25.7
Moderate 0 0.0 10.8 0 0.0 7.1 0 0.0 9.2 0 0.0 6.3 16.4
Middle 0 0.0 16.7 0 0.0 11.9 0 0.0 16.5 0 0.0 12.0 16.9
Upper 0 0.0 65.1 0 0.0 74.3 0 0.0 66.7 0 0.0 75.1 41.1
Unknown 0 0.0 33 0 0.0 4.6 0 0.0 2.9 0 0.0 4.2 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Total Home Mortgage Loans
Low 3 1.9 2.6 404 1.2 1.2 22 10.5 2.6 3,114 7.5 1.2 25.7
Moderate 27 17.2 134 5,029 15.5 8.8 37 17.7 12.2 6,638 16.0 8.0 16.4
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Middle 10 6.4 18.5 1,971 6.1 14.9 16 7.7 18.5 3,533 8.5 14.7 16.9
Upper 17 10.8 46.8 5,501 16.9 58.5 8 3.8 43.9 2,292 5.5 55.5 41.1
Unknown 100 63.7 18.8 19,641 60.3 16.5 126 60.3 22.9 26,020 62.6 20.6 0.0
Total 157 100.0 100.0 32,546 100.0 100.0 209 100.0 100.0 41,597 100.0 100.0 100.0
Table 77 - Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level
Assessment Area: Houston
Bank And Aggregate Loans By Year
Borrower Income 2020 2021 Families by Family
Level Bank Agg Bank Agg Bank Agg Bank Agg Income %
# #% #% $(000) | $% $% # #% #% $(000) | $% $%
Other Purpose LOC
Low 0 0.0 5.1 0 0.0 1.7 0 0.0 5.9 0 0.0 2.4 25.7
Moderate 0 0.0 115 0 0.0 5.5 0 0.0 9.7 0 0.0 53 16.4
Middle 0 0.0 15.3 0 0.0 8.3 0 0.0 14.7 0 0.0 9.6 16.9
Upper 0 0.0 64.3 0 0.0 82.1 0 0.0 67.2 0 0.0 80.2 41.1
Unknown 0 0.0 3.8 0 0.0 2.4 0 0.0 2.5 0 0.0 2.6 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0.0 5.9 0 0.0 2.4 1 100.0 5.9 82 100.0 2.7 25.7
Moderate 0 0.0 12.6 0 0.0 6.0 0 0.0 13.3 0.0 6.3 16.4
Middle 0 0.0 17.9 0 0.0 10.0 0 0.0 17.7 0.0 8.5 16.9
Upper 0 0.0 53.5 0 0.0 67.9 0 0.0 57.2 0.0 72.0 41.1
Unknown 0 0.0 10.1 0 0.0 13.8 0 0.0 5.9 0.0 10.5 0.0
Total 0 0.0 100.0 0 0.0 100.0 1 100.0 100.0 82 100.0 100.0 100.0
Purpose Not Applicable
Low 0 0.0 0.4 0 0.0 0.3 0 0.0 0.6 0.0 0.3 25.7
Moderate 0.0 0.6 0.0 0.5 0 0.0 0.9 0.0 0.7 16.4
Middle 0.0 0.6 0.0 0.6 0 0.0 0.3 0.0 0.3 16.9
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Upper 0 0.0 0.3 0.0 0.5 0.0 0.3 0.0 0.4 41.1
Unknown 0 0.0 98.2 0 0.0 98.1 0.0 98.0 0.0 98.4 0.0
Total 0 0.0 100.0 0 0.0 100.0 0.0 100.0 0.0 100.0 100.0
Source: 2021 FFIEC Census Data
2011-2015 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Table 78 - Distribution of 2022 and 2023 Home Mortgage Lending By Borrower Income Level
Assessment Area: Houston
Bank And Aggregate Loans By Year
Borrower 2022 2023 Fa:;ill:?ls by
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Incomey%
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 22 9.8 2.9 4,460 7.9 13 23 7.7 1.9 4,372 5.5 0.9 25.1
Moderate 51 22.7 15.2 11,987 21.3 9.7 85 28.5 12.8 19,818 24.7 8.2 17.1
Middle 23 10.2 21.2 6,299 11.2 17.2 44 14.8 19.7 12,221 15.2 15.9 17.7
Upper 7 3.1 41.7 2,167 3.8 53.6 14 4.7 39.8 6,166 7.7 51.2 40.1
Unknown 122 54.2 19.1 31,468 55.8 18.3 132 44.3 25.8 37,581 46.9 23.8 0.0
Total 225 100.0 100.0 56,381 100.0 100.0 298 100.0 100.0 80,158 100.0 100.0 100.0
Refinance Loans
Low 8 17.0 7.6 1,314 13.0 3.8 0 0.0 7.8 0 0.0 4.1 25.1
Moderate 11 234 17.6 1,869 18.5 11.2 5 27.8 16.4 757 17.9 10.5 17.1
Middle 3 6.4 213 772 7.6 16.5 3 16.7 19.9 582 13.8 15.2 17.7
Upper 1 2.1 40.5 1,105 10.9 54.3 3 16.7 40.6 703 16.6 53.0 40.1
Unknown 24 51.1 13.0 5,039 49.9 14.2 7 38.9 15.3 2,187 51.7 17.1 0.0
Total 47 100.0 100.0 10,099 100.0 100.0 18 100.0 100.0 4,229 100.0 100.0 100.0
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Home Improvement Loans

Low 0 0.0 5.7 0 0.0 3.3 0 0.0 5.1 0 0.0 3.1 251
Moderate 0 0.0 11.9 0 0.0 7.6 0 0.0 12.6 0 0.0 8.1 17.1
Middle 0 0.0 17.0 0 0.0 12.2 0 0.0 18.4 0 0.0 13.1 17.7
Upper 0 0.0 63.2 0 0.0 73.9 0 0.0 61.7 0 0.0 70.7 40.1
Unknown 3 100.0 2.2 467 100.0 2.9 0 0.0 2.2 0 0.0 4.9 0.0
Total 3 100.0 100.0 467 100.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Total Home Mortgage Loans
Low 30 10.9 4.2 5,774 8.6 1.9 23 7.2 2.9 4,372 5.1 1.2 251
Moderate 62 22.5 15.5 13,856 20.6 9.9 92 28.8 13.1 21,054 24.7 8.4 17.1
Middle 26 9.4 20.7 7,071 10.5 16.8 48 15.0 19.5 13,043 15.3 15.7 17.7
Upper 8 2.9 41.8 3,272 4.9 53.9 17 53 40.9 6,869 8.1 51.7 40.1
Unknown 150 54.3 17.8 37,142 55.3 17.5 139 43.6 23.6 39,768 46.7 23.0 0.0
Total 276 100.0 100.0 67,115 100.0 100.0 319 100.0 100.0 85,106 100.0 100.0 100.0
Table 79 - Distribution of 2022 and 2023 Home Mortgage Lending By Borrower Income Level
Assessment Area: Houston
Bank And Aggregate Loans By Year
Borrower Income 2022 2023 Families by Family
Level Bank Agg Bank Agg Bank Agg Bank Agg Income %
# #% #% $(000) | $% $% # #% #% $(000) | $% $%
Other Purpose LOC
Low 0 0.0 5.9 0 0.0 3.8 0 0.0 7.2 0 0.0 4.2 25.1
Moderate 0 0.0 11.5 0 0.0 6.3 0 0.0 9.0 0 0.0 5.1 17.1
Middle 0 0.0 15.6 0 0.0 10.9 0 0.0 155 0 0.0 9.0 17.7
Upper 0 0.0 62.7 0 0.0 74.9 0 0.0 66.4 0 0.0 79.8 40.1
Unknown 0 0.0 4.3 0 0.0 4.1 0 0.0 2.0 0 0.0 1.9 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
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Other Purpose Closed/Exempt

Low 0 0.0 7.6 0 0.0 4.4 0 0.0 6.1 0 0.0 3.9 25.1
Moderate 0 0.0 16.7 0 0.0 8.7 2 66.7 15.8 479 66.6 10.4 17.1
Middle 0 0.0 19.2 0 0.0 10.4 1 33.3 22.6 240 33.4 14.8 17.7
Upper 0 0.0 49.3 0 0.0 64.1 0 0.0 48.3 0 0.0 58.0 40.1
Unknown 1 100.0 7.3 168 100.0 12.4 0 0.0 7.2 0 0.0 12.9 0.0
Total 1 100.0 100.0 168 100.0 100.0 3 100.0 100.0 719 100.0 100.0 100.0
Purpose Not Applicable
Low 0 0.0 15 0 0.0 0.8 0 0.0 1.7 0 0.0 0.9 25.1
Moderate 0 0.0 1.3 0 0.0 1.2 0 0.0 2.0 0 0.0 1.3 17.1
Middle 0 0.0 0.4 0 0.0 0.3 0 0.0 0.5 0 0.0 0.5 17.7
Upper 0 0.0 0.2 0 0.0 0.3 0 0.0 0.1 0 0.0 0.0 40.1
Unknown 0 0.0 96.7 0 0.0 97.3 0 0.0 95.6 0 0.0 97.3 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Source: 2023 FFIEC Census Data
2016-2020 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Table 80 - Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: Dallas
Bank And Aggregate Loans By Year
Geographic 2020 2021 Total
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Low 21 14.8 8.8 877 8.4 10.0 15 16.5 8.7 568 9.4 9.6 9.3
Moderate 55 38.7 21.0 3,127 30.0 22.6 40 44.0 21.2 2,038 33.9 231 21.4
Middle 28 19.7 21.9 2,230 21.4 22.1 14 15.4 21.9 671 11.2 21.4 23.2
Upper 33 23.2 46.7 3,748 36.0 42.7 21 231 46.7 2,728 45.4 43.7 45.1
Unknown 5 3.5 1.2 428 4.1 2.5 1 11 1.1 10 0.2 2.2 1.0
Tract-Unk 0 0.0 0.3 0 0.0 0.2 0 0.0 0.4 0 0.0 0.1
Total 142 100.0 100.0 10,410 100.0 100.0 91 100.0 100.0 6,015 100.0 100.0 100.0
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Table 81 - Distribution of 2022 and 2023 Small Business Lending By Income Level of Geography

Assessment Area: Dallas

Bank And Aggregate Loans By Year

Geographic 2022 2023 Total
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Low 2 7.4 5.7 370 6.1 5.9 4 13.3 4.7 125 3.1 4.8 5.6
Moderate 3 111 19.2 245 4.0 18.2 9 30.0 19.0 1,664 40.7 19.2 20.4
Middle 16 59.3 28.5 3,957 65.1 28.9 9 30.0 29.7 1,305 31.9 29.2 30.7
Upper 6 22.2 45.1 1,507 24.8 45.6 8 26.7 44.9 995 243 44.8 41.7
Unknown 0 0.0 1.1 0 0.0 1.3 0 0.0 1.4 0 0.0 1.9 1.5
Tract-Unk 0 0.0 0.3 0 0.0 0.1 0 0.0 0.4 0 0.0 0.1
Total 27 100.0 100.0 6,079 100.0 100.0 30 100.0 100.0 4,089 100.0 100.0 100.0
Table 82 - Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Dallas
Bank And Aggregate Loans By Year
Geographic 2020 2021 ofc)::r:;d
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Units %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 3 8.1 5.8 394 4.8 4.0 1 2.2 5.9 156 13 3.8 7.0
Moderate 3 8.1 17.5 649 7.9 11.9 4 8.7 17.6 824 6.8 12.0 24.9
Middle 6 16.2 253 935 11.4 20.7 14 30.4 26.3 2,911 24.0 20.8 22.9
Upper 24 64.9 50.9 6,108 74.7 62.9 27 58.7 49.6 8,217 67.9 62.8 45.1
Unknown 1 2.7 0.5 86 11 0.5 0.0 0.6 0 0.0 0.6 0.2
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0.0 0.0 0 0.0 0.0
Total 37 100.0 100.0 8,172 100.0 100.0 46 100.0 100.0 12,108 100.0 100.0 100.0
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Refinance Loans

Low 0 0.0 3.0 0 0.0 25 1 25.0 31 462 51.0 23 7.0
Moderate 0 0.0 10.8 0 0.0 7.1 0 0.0 12.9 0 0.0 8.3 24.9
Middle 4 50.0 20.2 619 41.2 15.8 2 50.0 21.6 345 38.1 16.5 22.9
Upper 3 37.5 65.8 654 43.5 74.5 1 25.0 62.1 99 10.9 72.7 45.1
Unknown 1 12.5 0.2 230 15.3 0.2 0 0.0 0.2 0 0.0 0.2 0.2
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 8 100.0 100.0 1,503 100.0 100.0 4 100.0 100.0 906 100.0 100.0 100.0
Home Improvement Loans
Low 0 0.0 25 0 0.0 1.8 0 0.0 2.8 0 0.0 1.7 7.0
Moderate 0 0.0 10.4 0 0.0 7.1 0 0.0 10.9 0 0.0 6.9 24.9
Middle 0 0.0 17.0 0 0.0 14.3 0 0.0 16.4 0 0.0 11.7 22.9
Upper 0 0.0 69.9 0 0.0 76.7 0 0.0 69.7 0 0.0 79.5 45.1
Unknown 0 0.0 0.1 0 0.0 0.2 0 0.0 0.2 0 0.0 0.1 0.2
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Multifamily Loans Ml:JI:‘ii-::;:“y
Low 1 50.0 26.8 425 233 223 1 333 28.4 22,525 47.2 20.1 26.2
Moderate 1 50.0 40.0 1,400 76.7 25.5 2 66.7 35.2 25,201 52.8 22.9 26.8
Middle 0 0.0 19.0 0 0.0 25.9 0 0.0 19.0 0 0.0 32.0 20.6
Upper 0 0.0 13.9 0 0.0 26.2 0 0.0 16.8 0 0.0 23.7 25.5
Unknown 0 0.0 0.3 0 0.0 0.0 0 0.0 0.6 0 0.0 1.3 0.9
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 2 100.0 100.0 1,825 100.0 100.0 3 100.0 100.0 47,726 100.0 100.0 100.0
Owner
Total Home Mortgage Loans Occupied
Units %
Low 4 8.5 4.2 819 7.1 4.3 3 5.7 4.4 23,143 38.1 4.3 7.0
Moderate 4 8.5 14.4 2,049 17.8 10.3 6 11.3 15.2 26,025 42.8 111 24.9
Middle 10 21.3 22.6 1,554 135 18.5 16 30.2 23.6 3,256 5.4 19.5 22.9
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Upper 27 57.4 58.5 6,762 58.8 66.6 28 52.8 56.5 8,316 13.7 64.5 45.1
Unknown 4.3 0.3 316 2.7 0.3 0.0 0.4 0 0.0 0.5 0.2
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0.0 0.0 0 0.0 0.0
Total 47 100.0 100.0 11,500 100.0 100.0 53 100.0 100.0 60,740 100.0 100.0 100.0
Table 83 - Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Dallas
Bank And Aggregate Loans By Year
Geographic 2020 2021 Owner Occupied
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Units %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Other Purpose LOC
Low 0 0.0 2.8 0 0.0 1.4 0 0.0 23 0 0.0 13 7.0
Moderate 0 0.0 9.9 0 0.0 5.6 0 0.0 10.5 0 0.0 6.5 24.9
Middle 0 0.0 16.2 0 0.0 10.1 0 0.0 13.7 0 0.0 8.0 22.9
Upper 0 0.0 71.0 0 0.0 82.8 0 0.0 73.3 0 0.0 84.1 45.1
Unknown 0 0.0 0.1 0 0.0 0.1 0 0.0 0.1 0 0.0 0.2 0.2
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0.0 4.4 0 0.0 1.7 0 0.0 3.9 0 0.0 13 7.0
Moderate 0 0.0 15.9 0 0.0 7.6 0 0.0 16.3 0 0.0 6.5 24.9
Middle 0 0.0 20.7 0 0.0 10.9 0 0.0 16.7 0 0.0 8.7 22.9
Upper 0 0.0 58.7 0 0.0 74.6 0 0.0 62.7 0 0.0 83.0 45.1
Unknown 0 0.0 0.3 0 0.0 5.2 0 0.0 0.4 0 0.0 0.5 0.2
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Purpose Not Applicable
Low o | oo [ sa ] o oo | 28] o oo ]| s | o | o0 37] 7.0
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Moderate 0 0.0 325 0 0.0 20.0 0 0.0 35.2 0 0.0 233 24.9
Middle 0 0.0 32.0 0 0.0 27.8 0 0.0 32.0 0 0.0 27.7 22.9
Upper 0 0.0 30.3 0 0.0 49.3 0 0.0 26.3 0 0.0 45.2 45.1
Unknown 0 0.0 0.1 0 0.0 0.1 0 0.0 0.1 0 0.0 0.1 0.2

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0

Source: 2021 FFIEC Census Data
2011-2015 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.

Table 84 - Distribution of 2022 and 2023 Home Mortgage Lending By Income Level of Geography

Assessment Area: Dallas

Bank And Aggregate Loans By Year
Geographic 2022 2023 O?xr;?;d
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Units %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 4 7.3 7.2 1,352 6.9 3.4 6 5.2 3.7 1,577 4.5 2.4 4.7
Moderate 23 41.8 16.7 7,385 37.6 11.4 49 42.6 19.0 15,626 45.0 14.6 215
Middle 11 20.0 30.2 2,728 13.9 254 29 25.2 36.8 6,866 19.8 31.9 335
Upper 17 30.9 45.1 8,183 41.6 58.9 29 25.2 39.9 9,882 28.5 50.6 39.8
Unknown 0 0.0 0.7 0 0.0 0.9 2 1.7 0.5 740 2.1 0.5 0.5
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 55 100.0 100.0 19,648 100.0 100.0 115 100.0 100.0 34,691 100.0 100.0 100.0
Refinance Loans

Low 2 5.7 4.4 345 4.6 2.3 1 6.7 4.1 177 4.0 2.5 4.7
Moderate 16 45.7 17.6 3,113 41.3 10.7 4 26.7 19.6 758 16.9 13.6 21.5
Middle 10 28.6 30.2 1,505 20.0 22.7 7 46.7 349 2,718 60.8 28.0 33.5
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Upper 7 20.0 47.2 2,566 34.1 63.5 3 20.0 41.0 821 18.4 55.6 39.8
Unknown 0 0.0 0.6 0 0.0 0.8 0 0.0 0.3 0 0.0 0.4 0.5
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 35 100.0 100.0 7,529 100.0 100.0 15 100.0 100.0 4,474 100.0 100.0 100.0
Home Improvement Loans
Low 0 0.0 2.8 0 0.0 1.7 0 0.0 21 0 0.0 1.6 4.7
Moderate 0 0.0 11.7 0 0.0 8.3 0 0.0 11.9 0 0.0 8.2 21.5
Middle 0 0.0 21.4 0 0.0 16.7 0 0.0 30.1 0 0.0 21.3 33.5
Upper 0 0.0 63.6 0 0.0 72.8 1 100.0 55.3 218 100.0 68.2 39.8
Unknown 0 0.0 0.5 0 0.0 0.5 0 0.0 0.6 0 0.0 0.7 0.5
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 1 100.0 100.0 218 100.0 100.0 100.0
Multifamily Loans Mﬂ:;::;"y
Low 1 16.7 21.1 1,170 25 13.1 1 100.0 16.2 2,165 100.0 121 16.8
Moderate 3 50.0 35.8 22,746 49.1 28.9 0 0.0 30.6 0 0.0 21.0 27.1
Middle 2 333 19.9 22,398 48.4 26.5 0 0.0 29.6 0 0.0 31.0 28.1
Upper 0 0.0 21.1 0 0.0 30.0 0 0.0 20.6 0 0.0 33.2 25.1
Unknown 0 0.0 21 0 0.0 1.5 0 0.0 3.0 0 0.0 2.7 2.9
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 6 100.0 100.0 46,314 100.0 100.0 1 100.0 100.0 2,165 100.0 100.0 100.0
Owner
Total Home Mortgage Loans Occupied
Units %
Low 7 6.9 6.4 2,867 3.8 4.8 8 6.0 37 3,919 9.4 34 4.7
Moderate 43 42.6 16.9 33,389 43.9 14.2 53 39.8 18.8 16,384 39.3 15.0 21.5
Middle 25 24.8 29.5 26,991 35.5 24.7 37 27.8 36.0 9,682 23.2 31.1 33.5
Upper 26 25.7 46.5 12,844 16.9 55.4 33 248 41.0 10,921 26.2 49.8 39.8
Unknown 0 0.0 0.7 0 0.0 1.0 2 1.5 0.5 740 1.8 0.8 0.5
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 101 100.0 100.0 76,091 100.0 100.0 133 100.0 100.0 41,646 100.0 100.0 100.0
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Table 85 - Distribution of 2022 and 2023 Home Mortgage Lending By Income Level of Geography

Assessment Area: Dallas

Bank And Aggregate Loans By Year
Geographic 2022 2023 Owner Occupied
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Units %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Other Purpose LOC
Low 0 0.0 1.1 0 0.0 0.5 0 0.0 1.7 0 0.0 0.8 4.7
Moderate 0 0.0 7.6 0 0.0 4.6 0 0.0 11.0 0 0.0 6.5 21.5
Middle 0 0.0 18.4 0 0.0 121 0 0.0 26.4 0 0.0 18.4 33.5
Upper 0 0.0 72.1 0 0.0 82.2 0 0.0 60.5 0 0.0 73.8 39.8
Unknown 0 0.0 0.7 0 0.0 0.6 0 0.0 0.4 0 0.0 0.5 0.5
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0.0 5.1 0 0.0 1.7 0 0.0 3.0 0 0.0 1.9 4.7
Moderate 1 20.0 12.6 145 5.6 5.5 0 0.0 16.0 0 0.0 8.7 21.5
Middle 2 40.0 24.4 360 13.8 12.0 1 100.0 32.4 98 100.0 19.5 33.5
Upper 2 40.0 57.0 2,095 80.6 79.6 0 0.0 47.9 0 0.0 69.3 39.8
Unknown 0 0.0 0.9 0 0.0 1.2 0 0.0 0.7 0 0.0 0.6 0.5
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Total 5 100.0 100.0 2,600 100.0 100.0 1 100.0 100.0 98 100.0 100.0 100.0
Purpose Not Applicable
Low 0 0.0 21.0 0 0.0 10.6 0 0.0 8.2 0 0.0 9.7 4.7
Moderate 0 0.0 31.9 0 0.0 28.8 0 0.0 31.4 0 0.0 233 21.5
Middle 0 0.0 33.7 0 0.0 35.5 0 0.0 38.1 0 0.0 29.7 33,5
Upper 0 0.0 13.3 0 0.0 24.6 0 0.0 21.8 0 0.0 36.9 39.8
Unknown 0 0.0 0.1 0 0.0 0.6 0 0.0 0.4 0 0.0 0.4 0.5
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
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Total 0 0.0 1000 | o [ 00 [1000] o | oo | 1000 0 00 | 1000 | 100.0
Source: 2023 FFIEC Census Data
2016-2020 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Table 86 - Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Dallas
Bank And Aggregate Loans By Year
2020 2021 Total
Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%
By Revenue
$1 Million or Less 17 12.0 37.3 182 1.7 23.3 21 23.1 42.3 1,755 29.2 25.7 91.7
Over $1 Million 3 2.1 810 7.8 4 4.4 868 14.4 7.1
Revenue Unknown 122 85.9 9,418 90.5 66 72.5 3,392 56.4 1.1
Total 142 100.0 10,410 100.0 91 100.0 6,015 100.0 100.0
By Loan Size
$100,000 or Less 122 85.9 87.0 3,269 31.4 31.2 78 85.7 91.9 1,978 329 35.5
$100,001 - $250,000 11 7.7 7.2 1,703 16.4 19.8 7 7.7 4.5 1,093 18.2 17.6
52,59'001 -5l 9 6.3 5.7 5,438 52.2 49.0 6 6.6 3.7 2,944 48.9 46.9
Million
Total 142 100.0 100.0 10,410 100.0 100.0 91 100.0 100.0 6,015 100.0 100.0
By Loan Size and Revenues $1 Million or Less

$100,000 or Less 17 100.0 182 100.0 17 81.0 271 15.4
$100,001 - $250,000 0 0.0 0 0.0 1 4.8 248 14.1
52,59'001 -5l 0 0.0 0 0.0 3 14.3 1,236 70.4
Million
Total 17 100.0 182 100.0 21 100.0 1,755 100.0
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Table 87 - Distribution of 2022 and 2023 Small Business Lending By Revenue Size of Businesses

Assessment Area: Dallas

Bank And Aggregate Loans By Year

2022 2023 Total
Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%

By Revenue
$1 Million or Less 16 59.3 48.6 1,890 31.1 31.9 18 60.0 51.7 2,045 50.0 329 92.1
Over $1 Million 6 22.2 3,213 52.9 7 233 1,595 39.0 6.6
Revenue Unknown 5 18.5 976 16.1 5 16.7 449 11.0 1.2
Total 27 100.0 6,079 100.0 30 100.0 4,089 100.0 100.0

By Loan Size
$100,000 or Less 17 63.0 94.3 312 5.1 40.7 24 80.0 94.2 399 9.8 41.4
$100,001 - $250,000 1 3.7 3.0 222 3.7 15.1 1 33 3.2 235 5.7 16.2
$I\‘:ilsl‘i)c')(r)101 -5t 9 333 2.7 5,545 91.2 44.1 5 16.7 2.6 3,455 84.5 42.3
Total 27 100.0 100.0 6,079 100.0 100.0 30 100.0 100.0 4,089 100.0 100.0

By Loan Size and Revenues $1 Million or Less

$100,000 or Less 13 81.3 150 7.9 15 83.3 175 8.6
$100,001 - $250,000 1 6.3 222 11.7 1 5.6 235 11.5
$I\‘:ilsl‘i)c')(r)101 -5t 2 125 1,518 80.3 2 111 1,635 80.0
Total 16 100.0 1,890 100.0 18 100.0 2,045 100.0
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Table 88 - Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Assessment Area: Dallas

Bank And Aggregate Loans By Year
Borrower 2020 2021 FarFr;irlriﬁls by
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Incomey%
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 1 2.7 4.8 177 2.2 23 3 6.5 35 542 4.5 1.6 26.2
Moderate 7 18.9 17.6 1,430 17.5 11.2 6 13.0 14.4 1,210 10.0 9.1 17.1
Middle 0 0.0 21.5 0 0.0 18.2 1 2.2 17.6 252 21 14.6 17.1
Upper 1 2.7 46.6 94 1.2 58.5 0 0.0 43.4 0 0.0 55.9 39.6
Unknown 28 75.7 9.4 6,471 79.2 9.8 36 78.3 21.2 10,104 83.4 18.7 0.0
Total 37 100.0 100.0 8,172 100.0 100.0 46 100.0 100.0 12,108 100.0 100.0 100.0
Refinance Loans
Low 1 125 2.9 153 10.2 1.2 0 0.0 3.8 0 0.0 1.7 26.2
Moderate 6 75.0 8.9 1,120 74.5 5.1 1 25.0 11.2 179 19.8 6.6 17.1
Middle 0 0.0 16.6 0 0.0 12.6 0 0.0 16.6 0 0.0 12.6 17.1
Upper 0 0.0 56.0 0 0.0 65.8 1 25.0 49.0 462 51.0 59.9 39.6
Unknown 1 125 15.6 230 15.3 15.2 2 50.0 19.4 265 29.2 19.3 0.0
Total 8 100.0 100.0 1,503 100.0 100.0 4 100.0 100.0 906 100.0 100.0 100.0
Home Improvement Loans
Low 0 0.0 3.8 0 0.0 2.0 0 0.0 4.2 0 0.0 2.1 26.2
Moderate 0 0.0 10.2 0 0.0 7.0 0 0.0 8.4 0 0.0 5.4 17.1
Middle 0 0.0 14.8 0 0.0 10.7 0 0.0 135 0 0.0 9.3 17.1
Upper 0 0.0 66.9 0 0.0 74.6 0 0.0 70.8 0 0.0 78.9 39.6
Unknown 0 0.0 4.3 0 0.0 5.8 0 0.0 31 0 0.0 4.3 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Total Home Mortgage Loans
Low 2 4.4 3.6 330 34 1.7 3 6.0 37 542 4.2 1.7 26.2
Moderate 13 28.9 12.1 2,550 26.4 7.6 7 14.0 12.4 1,389 10.7 7.7 17.1
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Middle 0 0.0 17.9 0 0.0 14.7 1 2.0 16.8 252 1.9 13.4 17.1
Upper 2.2 50.4 94 1.0 61.7 1 2.0 46.6 462 3.6 58.1 39.6
Unknown 29 64.4 15.9 6,701 69.3 14.2 38 76.0 20.5 10,369 79.7 19.1 0.0
Total 45 100.0 100.0 9,675 100.0 100.0 50 100.0 100.0 13,014 100.0 100.0 100.0
Table 89 - Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level
Assessment Area: Dallas
Bank And Aggregate Loans By Year
Borrower Income 2020 2021 Families by Family
Level Bank Agg Bank Agg Bank Agg Bank Agg Income %
# #% #% $(000) | $% $% # #% #% $(000) | % $%
Other Purpose LOC
Low 0 0.0 6.0 0 0.0 3.0 0 0.0 7.2 0 0.0 3.6 26.2
Moderate 0 0.0 10.4 0 0.0 5.7 0 0.0 7.9 0 0.0 3.6 17.1
Middle 0 0.0 14.9 0 0.0 9.4 0 0.0 10.5 0 0.0 6.0 17.1
Upper 0 0.0 66.7 0 0.0 77.4 0 0.0 70.3 0 0.0 82.0 39.6
Unknown 0 0.0 2.0 0 0.0 4.5 0 0.0 4.1 0 0.0 4.8 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0.0 5.8 0 0.0 1.8 0 0.0 6.5 0 0.0 2.0 26.2
Moderate 0 0.0 10.2 0 0.0 4.5 0 0.0 13.1 0 0.0 4.3 17.1
Middle 0 0.0 13.3 0 0.0 6.3 0 0.0 12.7 0 0.0 5.6 17.1
Upper 0 0.0 58.9 0 0.0 71.4 0 0.0 57.7 0 0.0 76.3 39.6
Unknown 0 0.0 11.8 0 0.0 16.0 0 0.0 10.0 0 0.0 11.8 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
urpose Not Applicable
Low 0 0.0 0.6 0 0.0 0.4 0 0.0 1.2 0 0.0 0.6 26.2
Moderate 0.0 0.5 0.0 0.4 0 0.0 0.8 0.0 0.7 17.1
Middle 0.0 0.3 0.0 0.5 0 0.0 0.3 0.0 0.3 17.1
Appendix E

Page 97 of 161




EAST WEST BANK, Pasadena, California
Rated Area: State of Texas

Upper 0 0.0 0.4 0 0.0 0.9 0 0.0 0.2 0 0.0 0.3 39.6
Unknown 0 0.0 98.3 0 0.0 97.9 0 0.0 97.6 0 0.0 98.2 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0

Source: 2021 FFIEC Census Data
2011-2015 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.

Table 90 - Distribution of 2022 and 2023 Home Mortgage Lending By Borrower Income Level

Assessment Area: Dallas

Bank And Aggregate Loans By Year
Borrower 2022 2023 Fa:;ill:?ls by
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Incomey%
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 5 9.1 2.5 1,062 5.4 1.0 10 8.7 2.4 1,953 5.6 11 23.4
Moderate 11 20.0 12.4 3,041 15.5 7.2 30 26.1 12.2 8,366 24.1 7.7 17.7
Middle 8 14.5 18.5 2,644 135 14.6 12 10.4 19.1 3,671 10.6 15.6 19.1
Upper 5 9.1 47.1 1,870 9.5 59.9 18 15.7 39.5 7,580 21.9 50.5 39.8
Unknown 26 47.3 19.5 11,031 56.1 17.3 45 39.1 26.8 13,121 37.8 25.1 0.0
Total 55 100.0 100.0 19,648 100.0 100.0 115 100.0 100.0 34,691 100.0 100.0 100.0
Refinance Loans
Low 10 28.6 8.9 1,637 21.7 4.1 2 13.3 9.0 293 6.5 4.4 23.4
Moderate 11 314 16.8 1,976 26.2 10.1 7 46.7 16.3 1,499 335 9.2 17.7
Middle 5 14.3 19.5 991 13.2 14.9 4 26.7 19.9 748 16.7 14.2 19.1
Upper 5 14.3 41.8 1,864 24.8 56.3 1 6.7 39.4 1,504 33.6 51.8 39.8
Unknown 4 11.4 12.9 1,061 14.1 14.6 1 6.7 155 430 9.6 20.5 0.0
Total 35 100.0 100.0 7,529 100.0 100.0 15 100.0 100.0 4,474 100.0 100.0 100.0
Home Improvement Loans
Low 0 0.0 5.0 0 0.0 2.8 0 0.0 5.7 0 0.0 2.9 23.4
Moderate 0 0.0 8.9 0 0.0 5.3 0 0.0 11.3 0 0.0 5.9 17.7
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Middle 0 0.0 14.2 0 0.0 9.6 0 0.0 18.4 0 0.0 11.7 19.1
Upper 0 0.0 68.9 0 0.0 78.0 0 0.0 61.3 0 0.0 73.0 39.8
Unknown 0 0.0 3.0 0 0.0 4.3 1 100.0 3.4 218 100.0 6.4 0.0
Total 0 0.0 100.0 0 0.0 100.0 1 100.0 100.0 218 100.0 100.0 100.0
Total Home Mortgage Loans
Low 17 17.9 4.5 2,994 10.1 1.8 12 9.1 3.5 2,246 5.7 15 234
Moderate 22 23.2 13.3 5,017 16.8 7.7 38 28.8 12.7 9,963 25.2 7.8 17.7
Middle 13 13.7 18.2 3,635 12.2 14.3 16 12.1 19.1 4,419 11.2 15.3 19.1
Upper 10 10.5 46.3 3,734 12.5 59.6 19 14.4 40.5 9,084 23.0 51.1 39.8
Unknown 33 34.7 17.7 14,397 48.3 16.5 47 35.6 24.2 13,769 34.9 24.4 0.0
Total 95 100.0 100.0 29,777 100.0 100.0 132 100.0 100.0 39,481 100.0 100.0 100.0
Table 91 - Distribution of 2022 and 2023 Home Mortgage Lending By Borrower Income Level
Assessment Area: Dallas
Bank And Aggregate Loans By Year
Borrower Income 2022 2023 Families by Family
Level Bank Agg Bank Agg Bank Agg Bank Agg Income %
# #% #% $(000) | $% $% # #% #% $(000) | $% $%
Other Purpose LOC
Low 0 0.0 3.7 0 0.0 2.2 0 0.0 7.1 0 0.0 4.4 234
Moderate 0 0.0 6.7 0 0.0 3.7 0 0.0 11.6 0 0.0 5.7 17.7
Middle 0 0.0 11.9 0 0.0 7.2 0 0.0 18.9 0 0.0 11.0 19.1
Upper 0 0.0 72.5 0 0.0 82.0 0 0.0 60.5 0 0.0 75.4 39.8
Unknown 0 0.0 5.1 0 0.0 4.8 0 0.0 2.0 0 0.0 3.5 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Other Purpose Closed/Exempt
Low 2 40.0 8.1 295 11.3 3.5 0 0.0 7.5 0 0.0 2.8 234
Moderate 0 0.0 12.1 0 0.0 5.1 1 100.0 16.5 98 100.0 7.1 17.7
Middle 0 0.0 16.1 0 0.0 7.4 0 0.0 221 0 0.0 10.4 19.1
Upper 0 0.0 57.0 0 0.0 73.5 0 0.0 45.8 0 0.0 56.0 39.8
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Unknown 3 60.0 6.7 2,305 88.7 10.4 0 0.0 8.1 0 0.0 23.7 0.0
Total 5 100.0 100.0 2,600 100.0 100.0 100.0 100.0 98 100.0 100.0 100.0
Purpose Not Applicable
Low 0 0.0 0.6 0 0.0 0.5 0 0.0 2.9 0 0.0 1.1 23.4
Moderate 0 0.0 0.5 0 0.0 0.5 0 0.0 1.4 0 0.0 1.1 17.7
Middle 0 0.0 0.2 0 0.0 0.3 0 0.0 0.2 0 0.0 0.1 19.1
Upper 0 0.0 0.1 0 0.0 0.7 0 0.0 0.4 0 0.0 0.9 39.8
Unknown 0 0.0 98.5 0 0.0 97.9 0 0.0 95.2 0 0.0 96.8 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Source: 2023 FFIEC Census Data
2016-2020 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Table 92 — Qualified Investments
Assessment Area: State of Texas
Prior Period Investments Current Period Investments Total Investments Unfunded Commitments
Assessment Areas
# $ (000's) # $ (000's) # $ (000's) % of Total $ (000's)
Full Scope
Houston 10 43,155 61 35,502 71 78,657 26.2 -
Statewide/Regional 13 34,092 10 49,649 23 83,741 27.8 -
Limited Scope
Dallas 8 51,235 31 86,886 39 138,121 46.0 -
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Table 93 - Distribution of Branch Delivery Systems

Deposits Branches Branch Openings / Closings Population
% of % of Location of Branches b
Rot d Rot d | v #of #of Net Change in Location of % of Households within
ate ate ncome o o
Assessment Areas # of Bank Branches (+ or -) each Geography
Area B h Area Level of Geography (%) Branch Branch
ranches
Deposits Branches X Openings | Closings . X
. ) Low | Mod | Mid | Upp Low [Mod| Mid | Upp | Low | Mod | Mid | Upp
in AA in AA
Full Scope
Houston 84.0 9 75 ‘ 44.4 | 11.1 | 0.0 ‘ 44.3 ‘ 0 ‘ 0 | 0 | 0 ‘ 0 | 0 ‘ 13.2 ‘ 25.3 | 26.7 | 33.0
Limited Scope
Dallas 16.0 3 25 ‘ 0.0 | 333 |33.3 ‘ 33.3‘ 0 ‘ 0 | 0 | 0 ‘ 0 | 0 ‘ 9.1 ‘25.6 | 32,0 | 32.0
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Table 94 — Lending Volume of Reported Loans

Retail Lending Evaluation: January 1, 2020 to December 31, 2023
Community Development Lending Evaluation Period: January 1, 2021 to August 12, 2024
Assessment Area: Washington

% of Small Business Loans Small Farm Loans All HMDA Loans Dev;(:):r:\n:r:litl.yoans Total Reported Loans % of Rated
Assessment Areas I:a::: Area
Loans # $ (000's) # $ (000's) # $ (000's) # $(000's) # $ (000's) Deposits
Full Scope
Washington 100 323 55,685 0 0 1,384 998,359 31 159,627 1,738 1,213,671 100
Statewide/Regional 24 71,849
Table 95 - Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: Washington
Bank And Aggregate Loans By Year
Geographic 2020 2021 Total
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Low 19 125 5.9 3,402 14.3 7.7 9 9.7 5.9 2,320 15.0 8.2 5.1
Moderate 30 19.7 16.4 4,907 20.6 155 15 16.1 17.2 2,087 135 16.0 16.3
Middle 40 26.3 35.7 6,657 27.9 34.6 22 23.7 36.1 3,430 22.2 35.6 355
Upper 61 40.1 41.0 8,492 35.6 41.0 46 49.5 39.7 7,395 47.8 39.2 42.6
Unknown 2 1.3 0.6 369 1.5 0.9 1 1.1 0.5 234 1.5 0.9 0.5
Tract-Unk 0 0.0 0.4 0 0.0 0.3 0 0.0 0.5 0 0.0 0.1
Total 152 100.0 100.0 23,827 100.0 100.0 93 100.0 100.0 15,466 100.0 100.0 100.0
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Table 96 - Distribution of 2022 and 2023 Small Business Lending By Income Level of Geography

Assessment Area: Washington

Bank And Aggregate Loans By Year
Geographic 2022 2023 Total
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 2 8.0 6.1 20 0.3 8.6 7 13.2 5.6 1,025 9.9 9.0 6.0
Moderate 1 4.0 16.4 30 0.5 13.9 2 3.8 15.2 253 2.4 13.7 15.2
Middle 8 32.0 34.2 2,167 35.9 35.7 18 34.0 341 1,818 17.5 34.8 35.1
Upper 14 56.0 41.2 3,812 63.2 40.1 24 45.3 43.2 6,328 61.1 40.6 42.0
Unknown 0 0.0 1.6 0 0.0 1.6 2 3.8 1.6 939 9.1 1.7 1.7
Tract-Unk 0 0.0 0.4 0 0.0 0.1 0 0.0 0.3 0 0.0 0.1
Total 25 100.0 100.0 6,029 100.0 100.0 53 100.0 100.0 10,363 100.0 100.0 100.0

Table 97 - Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Washington

Bank And Aggregate Loans By Year
Geographic 2020 2021 oc::l::?; d
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Units %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 7 2.5 2.7 2,322 15 1.6 5 2.1 2.6 1,651 1.0 15 2.7
Moderate 45 16.2 16.6 15,377 10.0 11.7 34 14.0 16.5 16,561 9.6 11.2 15.2
Middle 91 32.9 42.2 36,948 23.9 37.4 73 30.2 41.6 44,064 25.7 36.7 40.4
Upper 134 48.4 38.4 99,845 64.6 49.3 130 53.7 39.2 109,490 63.7 50.4 41.7
Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.2 0 0.0 0.1 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 277 100.0 100.0 154,492 100.0 100.0 242 100.0 100.0 171,766 100.0 100.0 100.0
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Refinance Loans

Low 2 2.6 1.9 463 1.2 1.4 13 12.0 2.2 4,953 9.9 1.5 2.7
Moderate 18 23.1 13.3 5,426 135 10.1 31 28.7 14.3 9,148 18.3 10.3 15.2
Middle 28 35.9 41.2 10,890 27.2 373 37 343 40.2 14,233 28.4 35.3 40.4
Upper 30 38.5 43.6 23,300 58.1 51.2 27 25.0 43.4 21,775 435 52.9 41.7
Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 78 100.0 100.0 40,079 100.0 100.0 108 100.0 100.0 50,109 100.0 100.0 100.0
Home Improvement Loans
Low 0 0.0 1.8 0 0.0 1.1 0 0.0 1.7 0 0.0 1.7 2.7
Moderate 0 0.0 12.2 0 0.0 9.7 4 20.0 11.7 1,690 15.6 8.1 15.2
Middle 1 20.0 41.1 100 2.6 36.0 8 40.0 42.2 3,494 32.2 35.2 40.4
Upper 4 80.0 44.9 3,789 97.4 53.3 8 40.0 44.3 5,654 52.2 54.8 41.7
Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.1 0 0.0 0.1 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 5 100.0 100.0 3,889 100.0 100.0 20 100.0 100.0 10,838 100.0 100.0 100.0
Multifamily Loans Mﬂ:;::;:"y
Low 0 0.0 6.8 0 0.0 13.7 0 0.0 5.6 0 0.0 7.1 7.3
Moderate 0 0.0 23.5 0 0.0 18.0 1 125 25.5 2,700 7.0 31.7 24.5
Middle 2 66.7 35.1 12,840 94.0 324 4 50.0 37.1 21,385 55.2 31.7 33.2
Upper 1 333 34.4 825 6.0 35.9 3 37.5 31.5 14,635 37.8 29.3 343
Unknown 0 0.0 0.2 0 0.0 0.1 0 0.0 0.4 0 0.0 0.2 0.7
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 3 100.0 100.0 13,665 100.0 100.0 8 100.0 100.0 38,720 100.0 100.0 100.0
Owner
Total Home Mortgage Loans Occupied
Units %
Low 9 24 21 2,785 1.3 1.9 18 4.6 23 6,604 24 1.7 2.7
Moderate 66 17.7 14.0 21,509 9.9 10.8 73 18.7 14.8 31,193 11.2 11.4 15.2
Middle 123 33.0 41.3 61,078 28.2 37.0 126 323 40.6 84,434 30.4 35.5 40.4
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Upper 175 46.9 42.6 130,908 60.5 50.4 173 44.4 42.4 155,743 56.0 514 41.7
Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.1 0 0.0 0.1 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 373 100.0 100.0 216,280 100.0 100.0 390 100.0 100.0 277,974 100.0 100.0 100.0

Table 98 - Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography

Assessment Area: Washington

Bank And Aggregate Loans By Year
Geographic 2020 2021 Owner Occupied
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Units %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Other Purpose LOC
Low 0 0.0 15 0 0.0 0.9 0 0.0 1.4 0 0.0 0.8 2.7
Moderate 3 50.0 11.0 706 39.1 6.9 3 27.3 10.3 1,094 17.6 6.4 15.2
Middle 0 0.0 36.3 0 0.0 29.5 3 27.3 38.5 928 14.9 31.3 40.4
Upper 3 50.0 51.2 1,099 60.9 62.7 5 45.5 49.8 4,189 67.4 61.5 41.7
Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 6 100.0 100.0 1,805 100.0 100.0 11 100.0 100.0 6,211 100.0 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0.0 2.2 0 0.0 0.7 0 0.0 1.0 0 0.0 0.3 2.7
Moderate 0 0.0 13.8 0 0.0 6.7 0 0.0 11.3 0 0.0 4.3 15.2
Middle 1 25.0 37.1 300 12.8 24.4 1 100.0 34.5 330 100.0 23.8 40.4
Upper 3 75.0 46.9 2,050 87.2 68.2 0 0.0 53.1 0 0.0 71.6 41.7
Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.1 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 4 100.0 100.0 2,350 100.0 100.0 1 100.0 100.0 330 100.0 100.0 100.0
Purpose Not Applicable
Low o [ o0 | 37 ] o | oo ] 20] o [oo | a3 ] o | oo ] 26| 2.7
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Moderate 0 0.0 19.9 0 0.0 11.7 0 0.0 27.8 0 0.0 21.3 15.2
Middle 0 0.0 40.2 0 0.0 331 0 0.0 43.1 0 0.0 39.5 40.4
Upper 0 0.0 36.2 0 0.0 53.2 0 0.0 24.7 0 0.0 36.6 41.7
Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Source: 2021 FFIEC Census Data
2011-2015 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Table 99 - Distribution of 2022 and 2023 Home Mortgage Lending By Income Level of Geography
Assessment Area: Washington
Bank And Aggregate Loans By Year
Geographic 2022 2023 ogx:?erd
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Units %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 5 2.1 3.0 2,422 1.0 1.7 11 5.4 3.1 4,088 33 2.0 25
Moderate 22 9.2 16.4 10,185 4.1 10.8 49 24.3 17.5 21,380 17.1 11.7 16.0
Middle 81 33.9 37.5 54,189 22.0 32.8 68 33.7 37.3 38,375 30.7 33.1 36.9
Upper 130 54.4 42.1 178,384 72.6 53.7 73 36.1 41.1 60,663 48.5 52.4 43.8
Unknown 1 0.4 1.1 660 0.3 1.0 1 0.5 1.0 600 0.5 0.8 0.7
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 239 100.0 100.0 245,840 100.0 100.0 202 100.0 100.0 125,106 100.0 100.0 100.0
Refinance Loans
Low 4 3.9 2.5 1,362 1.7 15 4 11.4 3.1 1,175 9.3 1.5 2.5
Moderate 22 21.4 17.5 7,774 9.5 11.6 14 40.0 18.1 4,152 32.7 11.8 16.0
Middle 33 32.0 37.0 21,755 26.6 30.2 10 28.6 37.2 4,331 34.2 35.2 36.9
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Upper 43 41.7 42.6 50,202 61.4 56.2 7 20.0 41.1 3,021 23.8 51.1 43.8
Unknown 1 1.0 0.5 695 0.8 0.5 0 0.0 0.5 0 0.0 0.4 0.7
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 103 100.0 100.0 81,788 100.0 100.0 35 100.0 100.0 12,679 100.0 100.0 100.0

Home Improvement Loans
Low 0 0.0 1.8 0 0.0 1.0 0 0.0 23 0 0.0 1.6 25
Moderate 1 16.7 13.6 100 25 8.9 0 0.0 17.6 0 0.0 10.9 16.0
Middle 3 50.0 38.4 1,651 40.9 31.1 5 50.0 38.9 2,000 45.8 31.6 36.9
Upper 2 333 45.8 2,286 56.6 58.6 5 50.0 40.7 2,371 54.2 55.3 43.8
Unknown 0 0.0 0.4 0 0.0 0.4 0 0.0 0.5 0 0.0 0.5 0.7
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 6 100.0 100.0 4,037 100.0 100.0 10 100.0 100.0 4,371 100.0 100.0 100.0
Multifamily Loans Mﬂ:{::;:'w
Low 2 16.7 5.8 3,650 14.6 7.1 1 100.0 7.0 1,900 100.0 5.0 8.0
Moderate 2 16.7 16.5 5,500 22.0 21.5 0 0.0 17.6 0 0.0 18.4 19.0
Middle 4 333 37.2 4,743 19.0 39.7 0 0.0 35.2 0 0.0 42.4 33.8
Upper 3 25.0 345 4,880 19.5 29.3 0 0.0 33.5 0 0.0 26.2 33.9
Unknown 1 8.3 6.0 6,250 25.0 25 0 0.0 6.6 0 0.0 8.1 5.2
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 12 100.0 100.0 25,023 100.0 100.0 1 100.0 100.0 1,900 100.0 100.0 100.0
Owner
Total Home Mortgage Loans Occupied
Units %
Low 11 3.0 2.6 7,434 21 21 16 6.3 3.0 7,163 4.9 2.2 2.5
Moderate 48 131 16.1 23,774 6.6 11.8 65 25.6 17.5 26,017 17.9 12.3 16.0
Middle 124 33.8 373 83,480 233 32,5 86 33.9 37.6 45,209 31.1 34.2 36.9
Upper 181 49.3 43.2 236,408 65.9 52.7 86 33.9 41.1 66,415 45.7 49.7 43.8
Unknown 3 0.8 0.8 7,605 21 1.0 1 0.4 0.8 600 0.4 1.6 0.7
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 367 100.0 100.0 358,701 100.0 100.0 254 100.0 100.0 145,404 100.0 100.0 100.0
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Table 100 - Distribution of 2022 and 2023 Home Mortgage Lending By Income Level of Geography

Assessment Area: Washington

Bank And Aggregate Loans By Year
Geographic 2022 2023 Owner Occupied
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Units %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Other Purpose LOC
Low 0 0.0 1.6 0 0.0 1.0 0 0.0 2.6 0 0.0 14 2.5
Moderate 1 333 13.6 215 22.4 8.2 0 0.0 16.5 0 0.0 9.4 16.0
Middle 1 333 36.4 567 59.1 28.4 1 100.0 39.5 77 100.0 34.7 36.9
Upper 1 333 47.8 177 18.5 61.8 0 0.0 41.0 0 0.0 54.1 43.8
Unknown 0 0.0 0.6 0 0.0 0.6 0 0.0 0.4 0 0.0 0.4 0.7
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Total 3 100.0 100.0 959 100.0 100.0 1 100.0 100.0 77 100.0 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0.0 1.8 0 0.0 0.8 0 0.0 1.6 0 0.0 0.6 25
Moderate 0 0.0 14.0 0 0.0 4.8 2 40.0 18.7 485 38.2 6.7 16.0
Middle 2 50.0 30.9 575 54.6 18.9 2 40.0 35.5 426 33.5 19.4 36.9
Upper 2 50.0 52.6 479 45.4 74.9 1 20.0 43.2 360 28.3 72.2 43.8
Unknown 0 0.0 0.6 0 0.0 0.6 0 0.0 1.0 0 0.0 1.2 0.7
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Total 4 100.0 100.0 1,054 100.0 100.0 5 100.0 100.0 1,271 100.0 100.0 100.0
Purpose Not Applicable
Low 0 0.0 5.2 0 0.0 3.6 0 0.0 2.2 0 0.0 29.7 2.5
Moderate 0 0.0 25.2 0 0.0 17.3 0 0.0 21.5 0 0.0 8.1 16.0
Middle 0 0.0 27.8 0 0.0 23.6 0 0.0 32.3 0 0.0 27.3 36.9
Upper 0 0.0 40.9 0 0.0 54.6 0 0.0 43.0 0 0.0 34.9 43.8
Unknown 0 0.0 0.9 0 0.0 0.9 0 0.0 11 0 0.0 0.0 0.7
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
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Total 0 0.0 1000 | o [ 00 [1000] o | oo | 1000 0 00 | 1000 | 100.0
Source: 2023 FFIEC Census Data
2016-2020 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Table 101 - Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Washington
Bank And Aggregate Loans By Year
2020 2021
Total
Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%

By Revenue
$1 Million or Less 11 7.2 41.9 2,110 8.9 23.5 20 21.5 48.9 2,805 18.1 26.9 92.7
Over $1 Million 4 2.6 1,403 5.9 14 15.1 4,329 28.0 6.5
Revenue Unknown 137 90.1 20,314 85.3 59 63.4 8,332 53.9 0.8
Total 152 100.0 23,827 100.0 93 100.0 15,466 100.0 100.0

By Loan Size
$100,000 or Less 92 60.5 86.3 3,435 14.4 304 56 60.2 91.5 2,360 15.3 34.2
$100,001 - $250,000 30 19.7 7.8 5,498 23.1 20.3 16 17.2 4.7 2,889 18.7 17.9
$2.5‘.)'001 -51 30 19.7 6.0 14,894 62.5 49.3 21 22.6 3.9 10,217 66.1 47.9
Million
Total 152 100.0 100.0 23,827 100.0 100.0 93 100.0 100.0 15,466 100.0 100.0

By Loan Size and Revenues $1 Million or Less

$100,000 or Less 8 72.7 90 4.3 15 75.0 432 15.4
$100,001 - $250,000 0 0.0 0 0.0 3 15.0 483 17.2
$2.5‘.)'001 -51 3 27.3 2,020 95.7 2 10.0 1,890 67.4
Million
Total 11 100.0 2,110 100.0 20 100.0 2,805 100.0
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Table 102 - Distribution of 2022 and 2023 Small Business Lending By Revenue Size of Businesses

Assessment Area: Washington

Bank And Aggregate Loans By Year

2022 2023 Total
Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%

By Revenue
$1 Million or Less 14 56.0 53.7 1,142 18.9 334 26 49.1 56.5 1,742 16.8 33.2 93.2
Over $1 Million 4 16.0 1,090 18.1 9 17.0 906 8.7 6.0
Revenue Unknown 7 28.0 3,797 63.0 18 34.0 7,715 74.4 0.8
Total 25 100.0 6,029 100.0 53 100.0 10,363 100.0 100.0

By Loan Size
$100,000 or Less 15 60.0 95.1 232 3.8 42.6 34 64.2 95.7 422 4.1 46.3
$100,001 - $250,000 5 20.0 2.4 1,250 20.7 13.1 7 13.2 2.2 1,438 13.9 13.0
stiTI(i)(')?'IOI -5t 5 20.0 2.4 4,547 75.4 44.4 12 22.6 2.1 8,503 82.1 40.7
Total 25 100.0 100.0 6,029 100.0 100.0 53 100.0 100.0 10,363 100.0 100.0

By Loan Size and Revenues $1 Million or Less

$100,000 or Less 13 92.9 142 12.4 23 88.5 201 11.5
$100,001 - $250,000 0 0.0 0 0.0 1 3.8 126 7.2
ﬁii?;?‘m -$1 1 7.1 1,000 87.6 2 7.7 1,415 81.2
Total 14 100.0 1,142 100.0 26 100.0 1,742 100.0
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Table 103 - Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Assessment Area: Washington

Bank And Aggregate Loans By Year
Borrower 2020 2021 Fa::::: by
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Incomey%
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 2 0.7 35 431 0.3 1.5 6 25 3.2 2,931 1.7 1.3 21.0
Moderate 3 1.1 14.8 911 0.6 9.0 14 5.8 124 5,258 31 6.9 16.4
Middle 0 0.0 21.8 0 0.0 17.7 4 1.7 19.7 2,030 1.2 149 19.5
Upper 0 0.0 54.2 0 0.0 65.8 1 0.4 53.3 650 0.4 65.4 43.1
Unknown 272 98.2 5.7 153,150 99.1 6.0 217 89.7 11.5 160,897 93.7 11.5 0.0
Total 277 100.0 100.0 154,492 100.0 100.0 242 100.0 100.0 171,766 100.0 100.0 100.0
Refinance Loans
Low 5 6.4 4.3 1,299 3.2 24 18 16.7 5.1 4,400 8.8 2.5 21.0
Moderate 15 19.2 135 3,926 9.8 9.1 33 30.6 14.2 10,335 20.6 9.1 16.4
Middle 0 0.0 22.3 0 0.0 19.0 2 1.9 20.0 848 1.7 16.2 19.5
Upper 0 0.0 51.3 0 0.0 60.6 0 0.0 48.5 0 0.0 59.2 43.1
Unknown 58 74.4 8.6 34,854 87.0 8.9 55 50.9 12.3 34,526 68.9 13.0 0.0
Total 78 100.0 100.0 40,079 100.0 100.0 108 100.0 100.0 50,109 100.0 100.0 100.0
Home Improvement Loans
Low 0 0.0 4.9 0 0.0 3.0 0 0.0 34 0 0.0 21 21.0
Moderate 0 0.0 13.2 0 0.0 8.6 0 0.0 11.7 0 0.0 8.0 16.4
Middle 0 0.0 23.5 0 0.0 18.5 0 0.0 21.6 0 0.0 16.2 19.5
Upper 0 0.0 56.3 0 0.0 64.7 0 0.0 60.8 0 0.0 67.7 43.1
Unknown 5 100.0 21 3,889 100.0 5.2 20 100.0 25 10,838 100.0 6.0 0.0
Total 5 100.0 100.0 3,889 100.0 100.0 20 100.0 100.0 10,838 100.0 100.0 100.0
Total Home Mortgage Loans
Low 8 2.2 4.1 1,980 1.0 21 24 6.3 4.4 7,331 31 2.0 21.0
Moderate 18 4.9 13.7 4,837 24 9.0 47 12.3 134 15,593 6.5 8.2 16.4
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Middle 0 0.0 22.0 0.0 18.4 6 1.6 19.8 2,878 1.2 15.5 19.5
Upper 0 0.0 52.1 0 0.0 62.1 1 0.3 50.8 650 0.3 62.0 43.1
Unknown 344 93.0 8.2 195,798 96.6 8.4 304 79.6 115 212,802 88.9 12.3 0.0
Total 370 100.0 100.0 202,615 100.0 100.0 382 100.0 100.0 239,254 100.0 100.0 100.0
Table 104 - Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level
Assessment Area: Washington
Bank And Aggregate Loans By Year

Borrower Income 2020 2021 Families by Family

Level Bank Agg Bank Agg Bank Agg Bank Agg Income %

# #% #% $(000) | $% $% # #% #% $(000) | $% $%
Other Purpose LOC
Low 0 0.0 4.4 0 0.0 2.1 0 0.0 3.2 0 0.0 1.8 21.0
Moderate 0 0.0 12.2 0 0.0 6.9 0 0.0 11.0 0 0.0 6.2 16.4
Middle 0 0.0 19.9 0 0.0 14.5 0 0.0 17.8 0 0.0 12.1 19.5
Upper 0 0.0 61.2 0 0.0 73.7 0 0.0 65.1 0 0.0 76.2 43.1
Unknown 6 100.0 2.2 1,805 100.0 2.8 11 100.0 2.9 6,211 100.0 3.7 0.0
Total 6 100.0 100.0 1,805 100.0 100.0 11 100.0 100.0 6,211 100.0 100.0 100.0
Other Purpose Closed/Exempt
Low 1 25.0 6.0 250 10.6 3.2 0 0.0 5.6 0 0.0 2.0 21.0
Moderate 0 0.0 15.3 0 0.0 6.6 0 0.0 11.7 0 0.0 4.4 16.4
Middle 0 0.0 19.2 0 0.0 11.7 0 0.0 14.3 0 0.0 6.8 19.5
Upper 0 0.0 52.3 0 0.0 66.7 0 0.0 60.2 0 0.0 76.9 43.1
Unknown 3 75.0 7.2 2,100 89.4 11.8 1 100.0 8.2 330 100.0 9.9 0.0
Total 4 100.0 100.0 2,350 100.0 100.0 1 100.0 100.0 330 100.0 100.0 100.0
Purpose Not Applicable
Low 0 0.0 0.4 0.0 0.2 0 0.0 0.8 0.0 0.5 21.0
Moderate 0.0 0.7 0.0 0.4 0 0.0 0.8 0.0 0.5 16.4
Middle 0.0 0.5 0.0 0.5 0 0.0 0.4 0.0 0.5 19.5
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Upper 0 0.0 0.5 0 0.0 0.6 0 0.0 0.8 0 0.0 1.0 43.1
Unknown 0 0.0 98.0 0 0.0 98.3 0 0.0 97.3 0 0.0 97.4 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0

Source: 2021 FFIEC Census Data
2011-2015 U.S. Census Bureau: American Community Survey
Note:  Percentages may not total 100.0 percent due to rounding.

Table 105 - Distribution of 2022 and 2023 Home Mortgage Lending By Borrower Income Level

Assessment Area: Washington

Bank And Aggregate Loans By Year
Borrower 2022 2023 Fa:;irlri:r by
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Incomey%
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 3 13 33 1,083 0.4 1.1 18 8.9 33 5,299 4.2 1.2 20.0
Moderate 2 0.8 11.6 944 0.4 6.0 29 14.4 11.9 13,066 10.4 6.4 16.6
Middle 6 25 21.4 3,675 1.5 15.9 13 6.4 21.2 7,906 6.3 15.7 19.8
Upper 0 0.0 52.6 0 0.0 65.6 5 25 49.5 2,988 24 62.9 43.6
Unknown 228 95.4 11.2 240,138 97.7 114 137 67.8 14.0 95,847 76.6 13.8 0.0
Total 239 100.0 100.0 245,840 100.0 100.0 202 100.0 100.0 125,106 100.0 100.0 100.0
Refinance Loans
Low 12 11.7 11.3 3,227 3.9 6.3 4 11.4 9.4 932 7.4 3.4 20.0
Moderate 8 7.8 17.4 2,399 2.9 111 7 20.0 17.0 1,955 15.4 6.7 16.6
Middle 0 0.0 20.6 0 0.0 16.4 1 2.9 19.3 342 2.7 8.9 19.8
Upper 1 1.0 39.8 1,106 1.4 53.1 0 0.0 38.9 0 0.0 32.8 43.6
Unknown 82 79.6 10.8 75,056 91.8 131 23 65.7 15.4 9,450 74.5 48.1 0.0
Total 103 100.0 100.0 81,788 100.0 100.0 35 100.0 100.0 12,679 100.0 100.0 100.0
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Home Improvement Loans

Low 0 0.0 4.4 0 0.0 2.7 0 0.0 6.0 0 0.0 3.2 20.0
Moderate 0 0.0 14.0 0 0.0 8.4 0 0.0 16.1 0 0.0 9.5 16.6
Middle 0 0.0 23.9 0 0.0 17.9 0 0.0 26.4 0 0.0 20.5 19.8
Upper 0 0.0 54.7 0 0.0 67.8 0 0.0 47.2 0 0.0 61.8 43.6
Unknown 6 100.0 3.0 4,037 100.0 3.2 10 100.0 4.2 4,371 100.0 5.0 0.0
Total 6 100.0 100.0 4,037 100.0 100.0 10 100.0 100.0 4,371 100.0 100.0 100.0
Total Home Mortgage Loans
Low 17 4.8 5.9 4,580 1.4 2.6 24 9.5 5.0 6,516 4.5 1.7 20.0
Moderate 10 2.8 13.6 3,343 1.0 7.4 37 14.6 13.7 15,381 10.7 6.6 16.6
Middle 6 1.7 21.6 3,675 1.1 16.0 14 5.5 21.7 8,248 5.7 14.7 19.8
Upper 1 0.3 49.3 1,106 0.3 62.7 5 2.0 46.9 2,988 2.1 57.7 43.6
Unknown 321 90.4 9.6 320,974 96.2 11.3 173 68.4 12.7 110,371 76.9 19.2 0.0
Total 355 100.0 100.0 333,678 100.0 100.0 253 100.0 100.0 143,504 100.0 100.0 100.0
Table 106 - Distribution of 2022 and 2023 Home Mortgage Lending By Borrower Income Level
Assessment Area: Washington
Bank And Aggregate Loans By Year

Borrower Income 2022 2023 Families by Family

Level Bank Agg Bank Agg Bank Agg Bank Agg Income %

# #% #% $(000) | $% $% # #% #% $(000) | $% $%
Other Purpose LOC
Low 0 0.0 5.1 0 0.0 2.6 0 0.0 7.6 0 0.0 3.9 20.0
Moderate 0 0.0 12.6 0 0.0 6.8 0 0.0 16.8 0 0.0 9.0 16.6
Middle 0 0.0 235 0 0.0 17.0 0 0.0 23.6 0 0.0 17.4 19.8
Upper 0 0.0 54.5 0 0.0 69.6 0 0.0 44.4 0 0.0 62.2 43.6
Unknown 3 100.0 4.3 959 100.0 4.0 1 100.0 7.6 77 100.0 7.4 0.0
Total 3 100.0 100.0 959 100.0 100.0 1 100.0 100.0 77 100.0 100.0 100.0
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Other Purpose Closed/Exempt

Low 2 50.0 6.7 270 25.6 3.0 2 40.0 10.7 285 224 2.9 20.0
Moderate 0 0.0 11.6 0.0 4.2 1 20.0 18.1 360 28.3 5.5 16.6
Middle 0 0.0 18.1 0.0 8.5 0 0.0 20.2 0 0.0 9.8 19.8
Upper 0 0.0 54.1 0.0 75.3 0 0.0 36.8 0 0.0 51.9 43.6
Unknown 2 50.0 9.6 784 74.4 8.9 2 40.0 14.2 626 49.3 29.8 0.0
Total 4 100.0 100.0 1,054 100.0 100.0 5 100.0 100.0 1,271 100.0 100.0 100.0
Purpose Not Applicable
Low 0 0.0 1.7 0 0.0 1.2 0 0.0 2.2 0 0.0 0.4 20.0
Moderate 0 0.0 0.0 0 0.0 0.0 0 0.0 2.2 0 0.0 0.9 16.6
Middle 0 0.0 0.9 0 0.0 1.6 0 0.0 0.0 0 0.0 0.0 19.8
Upper 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 43.6
Unknown 0 0.0 97.4 0 0.0 97.2 0 0.0 95.7 0 0.0 98.7 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Source: 2023 FFIEC Census Data
2016-2020 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Table 107 — Qualified Investments
Assessment Area: State of Washington
Unfunded

Assessment Areas

Prior Period Investments

Current Period Investments

Total Investments

Commitments

$

1 ) A 0,

# $ (000's) # $ (000's) # $ (000's) % of Total # (000's)

Full Scope

Washington 9 36,052 45 35,753 54 71,805 87.8 - -

Statewide/Regional 5 5,207 4 4,766 9 9,973 12.2 - -
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Table 108 - Distribution of Branch Delivery System and Branch Openings/Closings
Assessment Area: State of Washington

Deposits Branches Branch Openings / Closings Population
% of % of Location of Branches by i 3 .
Rated Rated Income #of #of Net Change in Location of % of Households within
Assessment Areas # of Bank Branches (+ or -) each Geography
Area B h Area Level of Geography (%) Branch Branch
ranches
Deposits Branches X Openings | Closings X .
. . Low | Mod | Mid | Upp Low |Mod| Mid | Upp | Low | Mod | Mid | Upp
in AA in AA
Full Scope
Washington 100 4 100 ‘ 25.o| 0.0 | 0.0 ‘ 75.o| 0 0 | 0 ‘ 0 | 0 | 0 | 4.9 |18.4 ‘ 355 | 39.0
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Table 109 - Lending Volume of Reported Loans

Retail Lending Evaluation Period: January 1, 2020 to December 31, 2023
Community Development Lending Evaluation Period: January 1, 2021 to August 12, 2024
Assessment Area: Georgia

% of Smal:oBaunssiness Small Farm Loans All HMDA Loans Dev:I(:)I::::titIYoans Total Reported Loans % of Rated
Assessment Areas :art: Area
Loans # $ (000's) # $ (000's) # $(000's) # $(000's) # $ (000's) Deposits
Full Scope
Georgia 100 310 31,528 0 0 1,653 409,123 48 327,183 2,011 767,834 100
Statewide/Regional 4 11,858
Table 110 - Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: Georgia
Bank And Aggregate Loans By Year
Geographic 2020 2021 Total
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Low 20 14.6 5.2 1,481 10.2 53 18 18.8 5.8 1,262 19.0 5.9 6.0
Moderate 39 28.5 19.3 5,161 35.6 19.9 27 28.1 213 872 13.1 21.2 21.8
Middle 32 234 29.0 3,973 27.4 27.7 19 19.8 30.6 1,870 28.2 28.3 30.5
Upper 46 33.6 45.9 3,886 26.8 46.1 32 333 41.7 2,633 39.7 43.8 41.2
Unknown 0 0.0 0.3 0 0.0 0.6 0 0.0 0.3 0 0.0 0.6 0.5
Tract-Unk 0 0.0 0.4 0 0.0 0.3 0 0.0 0.3 0 0.0 0.1
Total 137 100.0 100.0 14,501 100.0 100.0 96 100.0 100.0 6,637 100.0 100.0 100.0
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Table 111 - Distribution of 2022 and 2023 Small Business Lending By Income Level of Geography

Assessment Area: Georgia

Bank And Aggregate Loans By Year

Geographic 2022 2023 Total
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Low 2 5.9 4.9 610 15.2 5.5 2 4.7 4.5 1,010 15.8 4.8 5.7
Moderate 8 235 20.4 1,220 30.4 19.8 10 233 19.6 2,098 32.9 20.2 21.9
Middle 12 35.3 29.6 947 23.6 27.3 14 32.6 29.5 1,864 29.2 27.3 28.7
Upper 11 32.4 42.1 1,220 30.4 44.4 16 37.2 43.6 1,401 21.9 44.7 40.8
Unknown 1 2.9 2.7 10 0.2 3.0 1 2.3 2.5 10 0.2 2.9 3.0
Tract-Unk 0 0.0 0.2 0 0.0 0.1 0 0.0 0.2 0 0.0 0.1
Total 34 100.0 100.0 4,007 100.0 100.0 43 100.0 100.0 6,383 100.0 100.0 100.0
Table 112 - Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Georgia
Bank And Aggregate Loans By Year
Geographic 2020 2021 o(c)::,;:?;d
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Units %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 8 4.5 4.0 1,378 4.1 3.1 44 13.1 4.2 13,136 15.6 3.2 3.5
Moderate 59 33.5 18.8 9,581 28.5 14.1 134 39.9 18.1 31,747 37.6 135 18.1
Middle 52 29.5 36.1 9,353 27.8 31.4 76 22.6 35.1 18,397 21.8 30.5 35.4
Upper 57 324 41.0 13,281 39.5 51.4 82 24.4 42.5 21,181 251 52.8 42.9
Unknown 0 0.0 0.0 0 0.0 0.1 0 0.0 0.1 0 0.0 0.1 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 176 100.0 100.0 33,593 100.0 100.0 336 100.0 100.0 84,461 100.0 100.0 100.0
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Refinance Loans

Low 10 13.2 21 2,601 13.9 1.6 16 6.4 2.5 3,969 7.1 2.0 35
Moderate 23 30.3 114 6,155 329 8.3 114 45.4 13.9 28,100 50.5 9.9 18.1
Middle 22 28.9 315 4,702 25.2 26.1 61 243 34.4 10,846 19.5 28.5 35.4
Upper 21 27.6 54.9 5,222 28.0 64.0 60 23.9 49.2 12,761 22.9 59.5 42.9
Unknown 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 76 100.0 100.0 18,680 100.0 100.0 251 100.0 100.0 55,676 100.0 100.0 100.0

Home Improvement Loans

Low 2 18.2 21 196 13.9 1.5 0 0.0 2.3 0 0.0 1.7 35
Moderate 5 45.5 10.9 399 28.3 8.0 1 333 10.6 80 16.8 8.4 18.1
Middle 0 0.0 28.4 0 0.0 223 0 0.0 28.2 0 0.0 23.0 35.4
Upper 4 36.4 58.6 814 57.8 68.2 2 66.7 58.9 395 83.2 66.9 42.9
Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 11 100.0 100.0 1,409 100.0 100.0 3 100.0 100.0 475 100.0 100.0 100.0

Multifamily Loans ML:JI:;::;:"Y

Low 0 0.0 22.4 0 0.0 9.4 0 0.0 22.4 0 0.0 12.7 19.6
Moderate 0 0.0 329 0 0.0 24.9 0 0.0 28.9 0 0.0 245 313
Middle 0 0.0 20.2 0 0.0 21.4 0 0.0 28.9 0 0.0 43.7 19.6
Upper 0 0.0 24.2 0 0.0 44.3 0 0.0 19.5 0 0.0 18.3 29.0
Unknown 0 0.0 0.3 0 0.0 0.0 0 0.0 0.3 0 0.0 0.8 0.5
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0

Owner
Total Home Mortgage Loans Occupied
Units %

Low 20 7.2 2.9 4,175 7.5 2.6 60 9.8 3.2 17,105 12.0 3.0 35
Moderate 95 34.1 14.7 16,271 29.3 11.7 257 41.9 15.5 60,158 42.2 12.2 18.1
Middle 78 28.0 33.6 14,680 26.4 28.1 147 24.0 34,5 30,329 21.3 30.0 35.4
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Upper 86 30.8 48.7 20,442 36.8 57.6 149 243 46.8 35,037 24.6 54.7 42.9
Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.1 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 279 100.0 100.0 55,568 100.0 100.0 613 100.0 100.0 142,629 100.0 100.0 100.0

Table 113 - Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography

Assessment Area: Georgia

Bank And Aggregate Loans By Year
Geographic 2020 2021 Owner Occupied
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Units %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Other Purpose LOC
Low 0 0.0 1.7 0 0.0 0.9 0 0.0 1.7 0 0.0 1.0 3.5
Moderate 8 66.7 8.0 136 13.8 5.0 7 36.8 9.2 163 114 5.3 18.1
Middle 2 16.7 24.2 138 14.0 17.4 8 42.1 25.0 754 52.6 18.4 35.4
Upper 2 16.7 66.1 710 72.2 76.6 4 21.1 64.2 517 36.1 75.3 42.9
Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 12 100.0 100.0 984 100.0 100.0 19 100.0 100.0 1,434 100.0 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0.0 2.6 0 0.0 1.5 0 0.0 33 0 0.0 1.8 3.5
Moderate 0 0.0 15.2 0 0.0 8.4 1 25.0 13.5 68 11.7 7.4 18.1
Middle 2 50.0 333 487 54.0 21.5 2 50.0 29.8 332 56.9 20.1 354
Upper 2 50.0 48.9 415 46.0 68.6 1 25.0 53.4 183 31.4 70.6 42.9
Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 4 100.0 100.0 902 100.0 100.0 4 100.0 100.0 583 100.0 100.0 100.0
Purpose Not Applicable
Low o | oo | a0 | o | oo ] 26| o [ oo | 39 ] o | oo ] 26 | 35
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Moderate 0 0.0 25.9 0 0.0 19.4 0 0.0 28.2 0 0.0 21.8 18.1
Middle 0 0.0 46.7 0 0.0 44.1 0 0.0 47.6 0 0.0 47.2 354
Upper 0 0.0 23.4 0 0.0 33.9 0 0.0 20.3 0 0.0 28.4 42.9
Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Source: 2021 FFIEC Census Data
2011-2015 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Table 114 - Distribution of 2022 and 2023 Home Mortgage Lending By Income Level of Geography
Assessment Area: Georgia
Bank And Aggregate Loans By Year
Geographic 2022 2023 o(:x;?;d
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Units %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 14 8.5 4.1 2,643 5.8 2.8 21 4.9 4.6 4,677 3.5 5.1 3.2
Moderate 42 25.6 19.1 9,815 21.5 14.5 114 26.6 21.5 34,054 25.6 17.5 18.5
Middle 59 36.0 34.7 16,170 35.4 30.8 172 40.1 349 51,402 38.7 29.9 333
Upper 49 29.9 40.0 17,045 373 50.1 120 28.0 37.0 42,153 31.7 46.2 435
Unknown 0 0.0 21 0 0.0 1.8 2 0.5 2.0 494 0.4 1.5 1.3
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 164 100.0 100.0 45,673 100.0 100.0 429 100.0 100.0 132,780 100.0 100.0 100.0
Refinance Loans
Low 9 19.6 34 774 8.6 2.3 6 9.4 4.1 997 7.5 1.6 3.2
Moderate 15 32.6 19.6 3,117 34.8 14.5 24 37.5 22.2 4,337 32.4 16.7 18.5
Middle 13 28.3 37.3 2,762 30.8 33.1 21 32.8 37.5 4,474 334 28.1 333
Upper 7 15.2 38.2 1,821 20.3 48.7 12 18.8 34.7 3,379 253 529 43.5
Unknown 2 4.3 14 494 5.5 13 1 1.6 1.4 189 1.4 0.7 13
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Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 46 100.0 100.0 8,968 100.0 100.0 64 100.0 100.0 13,376 100.0 100.0 100.0
Home Improvement Loans
Low 0 0.0 1.7 0 0.0 13 0 0.0 2.3 0 0.0 1.9 3.2
Moderate 0 0.0 11.3 0 0.0 8.6 3 100.0 12.8 597 100.0 9.1 18.5
Middle 4 57.1 28.9 630 53.8 23.2 0 0.0 31.6 0.0 253 333
Upper 3 42.9 57.1 540 46.2 66.0 0 0.0 52.2 0.0 62.6 435
Unknown 0 0.0 1.0 0 0.0 0.9 0 0.0 1.1 0.0 1.1 13
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 7 100.0 100.0 1,170 100.0 100.0 3 100.0 100.0 597 100.0 100.0 100.0
Multifamily Loans Ml:::i-::;:"y
Low 0 0.0 18.3 0 0.0 9.0 0 0.0 22.6 0 0.0 16.1 14.4
Moderate 0 0.0 30.1 0 0.0 329 0 0.0 333 0 0.0 26.3 28.1
Middle 0 0.0 21.9 0 0.0 16.8 0 0.0 22.6 0 0.0 18.6 194
Upper 0 0.0 25.8 0 0.0 36.3 0 0.0 14.4 0 0.0 26.1 31.2
Unknown 0 0.0 3.9 0 0.0 4.9 0 0.0 7.2 0 0.0 13.0 6.9
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Owner
Total Home Mortgage Loans Occupied
Units %
Low 24 9.8 3.6 3,422 5.6 3.2 28 5.4 4.2 5,684 3.8 4.7 3.2
Moderate 63 25.7 18.5 13,526 22.2 15.9 144 27.9 20.5 39,471 26.3 17.5 18.5
Middle 87 35.5 349 21,120 34.7 29.7 200 38.8 35.2 56,786 37.9 28.7 333
Upper 69 28.2 41.2 22,366 36.7 49.3 140 27.1 38.4 47,364 31.6 47.2 435
Unknown 2 0.8 1.7 494 0.8 1.9 4 0.8 1.7 693 0.5 1.9 1.3
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 245 100.0 100.0 60,928 100.0 100.0 516 100.0 100.0 149,998 100.0 100.0 100.0
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Table 115 - Distribution of 2022 and 2023 Home Mortgage Lending By Income Level of Geography

Assessment Area: Georgia

Bank And Aggregate Loans By Year
Geographic 2022 2023 Owner Occupied
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Units %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Other Purpose LOC
Low 1 8.3 1.7 5 0.3 1.0 1 9.1 2.0 10 0.6 1.2 3.2
Moderate 3 25.0 11.9 15 1.0 7.2 2 18.2 14.0 228 14.4 10.1 18.5
Middle 4 33.3 29.2 313 21.4 213 3 27.3 32.2 236 14.9 23.9 33.3
Upper 4 33.3 56.5 1,132 77.3 69.8 4 36.4 50.8 1,098 69.4 63.7 43.5
Unknown 0 0.0 0.8 0 0.0 0.7 1 9.1 11 10 0.6 1.0 13
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Total 12 100.0 100.0 1,465 100.0 100.0 11 100.0 100.0 1,582 100.0 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0.0 3.1 0 0.0 2.0 0 0.0 3.1 0 0.0 3.2 3.2
Moderate 3 18.8 15.2 579 15.9 8.7 1 111 17.8 255 15.3 14.3 18.5
Middle 7 43.8 329 1,245 34.1 19.6 4 44.4 37.5 674 40.5 28.8 33.3
Upper 6 37.5 47.7 1,828 50.1 68.7 4 44.4 40.2 734 44.1 51.7 43.5
Unknown 0 0.0 1.0 0 0.0 1.0 0 0.0 13 0 0.0 2.0 13
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Total 16 100.0 100.0 3,652 100.0 100.0 9 100.0 100.0 1,663 100.0 100.0 100.0
Purpose Not Applicable
Low 0 0.0 37 0 0.0 2.3 0 0.0 6.3 0 0.0 4.1 3.2
Moderate 0 0.0 26.6 0 0.0 19.3 0 0.0 26.4 0 0.0 18.8 18.5
Middle 0 0.0 43.4 0 0.0 39.9 0 0.0 49.9 0 0.0 51.7 333
Upper 0 0.0 245 0 0.0 37.1 0 0.0 15.9 0 0.0 23.8 435
Unknown 0 0.0 1.7 0 0.0 1.4 0 0.0 1.6 0 0.0 1.5 1.3
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
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Total 0 00 [ 1000] o | 00 [1000] o | oo | 1000 0 00 | 1000 | 100.0
Source: 2023 FFIEC Census Data
2016-2020 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Table 116 - Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Georgia
Bank And Aggregate Loans By Year
2020 2021
Total
Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%

By Revenue
$1 Million or Less 33 24.1 42.2 1,338 9.2 26.7 28 29.2 42.1 1,471 22.2 27.9 93.4
Over $1 Million 4 2.9 2,052 14.2 7 7.3 2,335 35.2 5.7
Revenue Unknown 100 73.0 11,111 76.6 61 63.5 2,831 42.7 0.9
Total 137 100.0 14,501 100.0 96 100.0 6,637 100.0 100.0

By Loan Size
$100,000 or Less 98 71.5 90.1 2,570 17.7 35.7 80 83.3 94.5 1,754 26.4 42.9
$100,001 - $250,000 20 14.6 5.7 3,065 21.1 19.4 9 9.4 3.2 1,529 23.0 17.1
52,59'001 -9l 19 13.9 4.2 8,866 61.1 44.8 7 7.3 2.3 3,354 50.5 40.0
Million
Total 137 100.0 100.0 14,501 100.0 100.0 96 100.0 100.0 6,637 100.0 100.0

By Loan Size and Revenues $1 Million or Less

$100,000 or Less 30 90.9 299 22.3 25 89.3 251 17.1
$100,001 - $250,000 1 3.0 150 11.2 1 3.6 166 11.3
$2,5‘,)'001 -5t 2 6.1 889 66.4 2 7.1 1,054 71.7
Million
Total 33 100.0 1,338 100.0 28 100.0 1,471 100.0
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Table 117 - Distribution of 2022 and 2023 Small Business Lending By Revenue Size of Businesses

Assessment Area: Georgia

Bank And Aggregate Loans By Year
2022 2023 Total
Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%

By Revenue
$1 Million or Less 27 79.4 48.6 1,657 41.4 343 26 60.5 50.7 1,410 22.1 334 93.7
Over $1 Million 4 11.8 1,510 37.7 11 25.6 4,724 74.0 5.5
Revenue Unknown 3 8.8 840 21.0 6 14.0 249 3.9 0.8
Total 34 100.0 4,007 100.0 43 100.0 6,383 100.0 100.0

By Loan Size
$100,000 or Less 27 79.4 96.1 310 7.7 49.1 33 76.7 96.1 410 6.4 48.9
$100,001 - $250,000 2 5.9 21 350 8.7 135 3 7.0 21 590 9.2 13.3
ﬁ“sl?(')?‘m -5t 5 14.7 1.8 3,347 83.5 37.4 7 16.3 1.8 5,383 84.3 37.8
Total 34 100.0 100.0 4,007 100.0 100.0 43 100.0 100.0 6,383 100.0 100.0

By Loan Size and Revenues $1 Million or Less

$100,000 or Less 25 92.6 277 16.7 24 923 240 17.0
$100,001 - $250,000 0 0.0 0 0.0 1 3.8 240 17.0
ﬁ“sl?(')?‘m -5t 2 7.4 1,380 83.3 1 3.8 930 66.0
Total 27 100.0 1,657 100.0 26 100.0 1,410 100.0
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Table 118 - Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Assessment Area: Georgia

Bank And Aggregate Loans By Year

Borrower 2020 2021 Faanaillﬁls by
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Incomey%
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 2 1.1 7.7 342 1.0 4.2 28 8.3 5.4 5,753 6.8 29 22.6
Moderate 33 18.8 21.9 7,221 21.5 15.9 106 31.5 18.3 25,255 29.9 13.0 16.5
Middle 9 5.1 21.8 2,116 6.3 20.0 49 14.6 20.0 14,192 16.8 17.9 17.9
Upper 7 4.0 35.5 2,271 6.8 47.1 44 131 37.5 17,004 20.1 48.4 43.0
Unknown 125 71.0 13.2 21,643 64.4 12.7 109 32.4 18.7 22,257 26.4 17.8 0.0
Total 176 100.0 100.0 33,593 100.0 100.0 336 100.0 100.0 84,461 100.0 100.0 100.0
Refinance Loans
Low 8 10.5 43 1,131 6.1 2.2 41 16.3 6.5 6,439 11.6 34 22.6
Moderate 23 30.3 11.2 4,874 26.1 7.4 97 38.6 15.1 18,748 33.7 10.4 16.5
Middle 8 10.5 17.5 1,685 9.0 14.5 38 15.1 18.7 9,183 16.5 15.9 17.9
Upper 20 26.3 45.6 7,325 39.2 55.4 59 235 38.8 18,908 34.0 49.3 43.0
Unknown 17 224 21.3 3,665 19.6 20.5 16 6.4 20.9 2,398 4.3 21.0 0.0
Total 76 100.0 100.0 18,680 100.0 100.0 251 100.0 100.0 55,676 100.0 100.0 100.0
Home Improvement Loans
Low 0 0.0 5.1 0 0.0 2.8 1 33.3 5.4 195 41.1 3.2 22.6
Moderate 0 0.0 11.4 0 0.0 7.7 1 33.3 115 80 16.8 8.0 16.5
Middle 0 0.0 19.0 0 0.0 14.7 0 0.0 19.1 0 0.0 15.2 17.9
Upper 0 0.0 59.6 0 0.0 67.8 0 0.0 60.3 0 0.0 69.4 43.0
Unknown 11 100.0 4.9 1,409 100.0 7.0 1 333 3.8 200 42.1 43 0.0
Total 11 100.0 100.0 1,409 100.0 100.0 3 100.0 100.0 475 100.0 100.0 100.0
Total Home Mortgage Loans
Low 12 4.3 5.6 1,481 2.7 3.0 72 11.7 6.0 12,397 8.7 3.2 22.6
Moderate 61 21.9 15.0 12,340 22.2 10.8 212 34.6 16.1 44,265 31.0 115 16.5
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Middle 17 6.1 18.6 3,801 6.8 16.5 90 14.7 19.0 23,538 16.5 16.7 17.9
Upper 30 10.8 40.7 9,611 17.3 51.3 105 17.1 39.0 35,922 25.2 49.2 43.0
Unknown 159 57.0 20.0 28,335 51.0 18.3 134 21.9 19.9 26,507 18.6 19.5 0.0

Total 279 100.0 100.0 55,568 100.0 100.0 613 100.0 100.0 142,629 100.0 100.0 100.0

Table 119 - Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Assessment Area: Georgia

Bank And Aggregate Loans By Year

Borrower Income 2020 2021 Families by Family
Level Bank Agg Bank Agg Bank Agg Bank Agg Income %
# #% #% $(000) | $% $% # #% #% $(000) | $% $%
Other Purpose LOC

Low 2 16.7 4.1 8 0.8 1.9 2 10.5 4.4 10 0.7 2.2 22.6
Moderate 4 33.3 8.5 118 12.0 4.6 7 36.8 10.3 35 2.4 5.9 16.5
Middle 0 0.0 16.4 0 0.0 10.6 2 10.5 16.1 95 6.6 10.7 17.9
Upper 3 25.0 68.5 15 1.5 80.4 2 10.5 64.6 10 0.7 77.3 43.0
Unknown 3 25.0 2.5 843 85.7 2.5 6 31.6 4.6 1,284 89.5 3.9 0.0

Total 12 100.0 100.0 984 100.0 100.0 19 100.0 100.0 1,434 100.0 100.0 100.0

Other Purpose Closed/Exempt

Low 0 0.0 8.1 0 0.0 4.1 0 0.0 7.2 0 0.0 3.1 22.6
Moderate 1 25.0 13.6 127 141 8.2 1 25.0 14.3 147 25.2 7.1 16.5
Middle 0 0.0 19.5 0 0.0 12.5 1 25.0 17.7 68 11.7 10.8 17.9
Upper 0 0.0 43.2 0 0.0 63.6 0 0.0 50.7 0 0.0 68.9 43.0
Unknown 3 75.0 15.7 775 85.9 11.6 2 50.0 10.1 368 63.1 10.2 0.0

Total 4 100.0 100.0 902 100.0 100.0 4 100.0 100.0 583 100.0 100.0 100.0

Purpose Not Applicable
Low 0 0.0 3.0 0 0.0 2.2 0 0.0 2.8 0 0.0 2.0 22.6
Moderate 0 0.0 3.1 0 0.0 3.2 0 0.0 2.7 0 0.0 2.5 16.5
Middle 0 0.0 1.5 0 0.0 1.8 0 0.0 0.8 0 0.0 0.8 17.9
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Upper 0 0.0 0.7 0 0.0 1.1 0 0.0 0.4 0 0.0 0.6 43.0
Unknown 0 0.0 91.7 0 0.0 91.8 0 0.0 93.4 0 0.0 94.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0

Source: 2021 FFIEC Census Data
2011-2015 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.

Table 120 - Distribution of 2022 and 2023 Home Mortgage Lending By Borrower Income Level

Assessment Area: Georgia

Bank And Aggregate Loans By Year
Borrower 2022 2023 Fa:;irlri:r by
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Incomey%
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 9 5.5 3.9 2,180 4.8 1.9 41 9.6 34 9,242 7.0 14 21.5
Moderate 44 26.8 16.4 13,762 30.1 11.3 149 347 16.7 46,712 35.2 9.4 16.8
Middle 21 12.8 21.0 7,604 16.6 18.5 57 13.3 21.0 21,197 16.0 15.4 19.3
Upper 7 4.3 37.6 2,496 5.5 48.5 26 6.1 35.5 11,932 9.0 39.2 42.5
Unknown 83 50.6 21.1 19,631 43.0 19.7 156 36.4 23.4 43,697 329 34.7 0.0
Total 164 100.0 100.0 45,673 100.0 100.0 429 100.0 100.0 132,780 100.0 100.0 100.0
Refinance Loans
Low 4 8.7 114 636 7.1 6.6 16 25.0 11.0 2,326 17.4 3.2 21.5
Moderate 5 10.9 22.7 991 111 17.5 26 40.6 22,5 4,795 35.8 9.0 16.8
Middle 3 6.5 22.0 713 8.0 20.5 6 9.4 21.4 973 7.3 10.0 19.3
Upper 0 0.0 29.8 0 0.0 40.7 5 7.8 28.1 2,450 18.3 18.1 42.5
Unknown 34 73.9 14.1 6,628 73.9 14.8 11 17.2 17.0 2,832 21.2 59.8 0.0
Total 46 100.0 100.0 8,968 100.0 100.0 64 100.0 100.0 13,376 100.0 100.0 100.0
Home Improvement Loans
Low 0 0.0 4.9 0 0.0 2.9 1 333 5.9 157 26.3 3.2 21.5
Moderate 0 0.0 13.3 0 0.0 9.1 0 0.0 15.9 0 0.0 10.0 16.8
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Middle 0 0.0 20.9 0 0.0 16.0 0 0.0 23.0 0 0.0 17.2 19.3
Upper 0 0.0 56.9 0 0.0 68.2 0 0.0 50.0 0 0.0 63.1 42.5
Unknown 7 100.0 4.0 1,170 100.0 3.9 2 66.7 5.2 440 73.7 0.0
Total 7 100.0 100.0 1,170 100.0 100.0 3 100.0 100.0 597 100.0 100.0 100.0
Total Home Mortgage Loans
Low 14 5.7 6.4 2,821 4.6 3.2 61 11.8 53 12,080 8.1 215
Moderate 54 22.0 17.9 14,833 24.3 12.8 179 34.7 17.6 51,852 34.6 16.8
Middle 25 10.2 21.1 8,322 13.7 18.8 63 12.2 21.2 22,170 14.8 141 19.3
Upper 7 2.9 36.9 2,496 4.1 47.3 32 6.2 35.7 14,392 9.6 35.2 42.5
Unknown 145 59.2 17.7 32,456 53.3 18.0 181 35.1 20.1 49,504 33.0 39.5 0.0
Total 245 100.0 100.0 60,928 100.0 100.0 516 100.0 100.0 149,998 100.0 100.0 100.0
Table 121 - Distribution of 2022 and 2023 Home Mortgage Lending By Borrower Income Level
Assessment Area: Georgia
Bank And Aggregate Loans By Year
Borrower Income 2022 2023 Families by Family
Level Bank Agg Bank Agg Bank Agg Bank Agg Income %
# #% #% $(000) | $% $% # #% #% $(000) | $% $%
Other Purpose LOC
Low 1 8.3 5.0 5 0.3 2.7 1 9.1 6.0 10 0.6 3.7 21.5
Moderate 4 333 12.0 20 1.4 6.5 3 27.3 15.4 15 0.9 8.9 16.8
Middle 1 8.3 20.3 5 0.3 13.4 0 0.0 22.2 0 0.0 15.8 19.3
Upper 0 0.0 56.5 0 0.0 72.1 1 9.1 47.6 10 0.6 64.5 42.5
Unknown 6 50.0 6.2 1,435 98.0 53 6 54.5 8.8 1,547 97.8 7.1 0.0
Total 12 100.0 100.0 1,465 100.0 100.0 11 100.0 100.0 1,582 100.0 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0.0 7.2 0 0.0 3.9 2 22.2 8.9 345 20.7 5.1 21.5
Moderate 1 6.3 16.2 60 1.6 8.4 1 111 17.3 330 19.8 11.0 16.8
Middle 0 0.0 21.0 0 0.0 12.0 0 0.0 22.3 0 0.0 14.5 19.3
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Upper 0 0.0 45.2 0 0.0 62.4 0 0.0 38.0 0 0.0 50.0 42.5
Unknown 15 93.8 10.3 3,592 98.4 13.2 6 66.7 13.5 988 59.4 19.5 0.0
Total 16 100.0 100.0 3,652 100.0 100.0 9 100.0 100.0 1,663 100.0 100.0 100.0
Purpose Not Applicable
Low 0 0.0 2.6 0 0.0 1.9 0 0.0 3.5 0 0.0 2.8 21.5
Moderate 0 0.0 1.6 0 0.0 1.8 0 0.0 2.3 0 0.0 2.2 16.8
Middle 0 0.0 0.7 0 0.0 0.9 0 0.0 0.4 0 0.0 0.5 19.3
Upper 0 0.0 0.2 0 0.0 0.1 0 0.0 0.1 0 0.0 0.1 42.5
Unknown 0 0.0 94.9 0 0.0 95.3 0 0.0 93.7 0 0.0 94.5 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Source: 2023 FFIEC Census Data
2016-2020 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Table 122 - Qualified Investments
Assessment Area: Georgia
Unfunded
Prior Period Investments Current Period Investments Total Investments Commitments
Assessment Areas
# $ (000's) # $ (000's) # $(000's) | % of Total $ (000's)
Full Scope
Georgia 9 67,925 23 90,838 32 158,764 95.2 -
Statewide/Regional 7 3,947 3 4,018 10 7,965 4.8 -
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Table 123 - Distribution of Branch Delivery System and Branch Openings/Closings
Assessment Area: Georgia

Deposits Branches Branch Openings / Closings Population
% of % of Location of Branches b
Rot d Rot d | v #of #of Net Change in Location of % of Households within
ate ate ncome o [
Assessment Areas # of Bank Branches (+ or -) each Geography
Area B h Area Level of Geography (%) Branch Branch
ranches
Deposits Branches . Openings | Closings . X
. A Low | Mod | Mid | Upp Low |Mod| Mid | Upp | Low | Mod | Mid | Upp
in AA in AA
Full Scope
Georgia 100 3 100 |33.3‘ 0.0 ‘33.3 ‘ 33.3‘ 0 0 ‘ 0 | 0 | 0 ‘ 0 | 7.2 ‘23.6 | 305 | 36.2
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Table 124 - Lending Volume of Reported Loans

Retail Lending Evaluation Period: January 1, 2020 to December 31, 2023
Community Development Lending Period: January 1, 2021 to August 12, 2024
Assessment Area: Massachusetts

% of Small Business Loans Small Farm Loans All HMDA Loans Community Total Reported Loans
Development Loans % of Rated
Rated
Assessment Areas Area Area

loans | # $ (000's) # | $(o0s) | # $ (000's) # | $(oos) | # $(000's) | Deposits
Full Scope
Massachusetts 100 2,020 20,732 0 914 491,680 4 25,053 2,938 537,465 100
Statewide/Regional 10 101,718

Table 125 - Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: Massachusetts
Bank And Aggregate Loans By Year
2020 2021
Geographic Total
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Businesses %

# #% #% $(000) $% $% # #% #% $(000) $% $%
Low 282 42.3 5.8 2,278 27.5 5.4 219 38.5 6.0 1,897 22.7 53 6.0
Moderate 288 43.2 14.8 1,707 20.6 12.2 242 42.5 16.5 1,802 21.6 13.4 13.9
Middle 69 10.4 34.8 1,660 20.0 35.8 71 125 34.9 1,600 19.2 35.3 34.0
Upper 24 3.6 44.0 2,628 31.7 45.8 31 5.4 419 3,042 36.4 45.1 45.6
Unknown 3 0.5 0.4 9 0.1 0.8 6 11 0.5 13 0.2 0.8 0.5
Tract-Unk 0 0.0 0.2 0 0.0 0.1 0 0.0 0.2 0 0.0 0.0
Total 666 100.0 100.0 8,282 100.0 100.0 569 100.0 100.0 8,354 100.0 100.0 100.0
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Table 126 - Distribution of 2022 and 2023 Small Business Lending By Income Level of Geography

Assessment Area: Massachusetts

Bank And Aggregate Loans By Year

Geographic 2022 2023 Total
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Low 205 40.9 5.0 851 36.5 4.0 102 35.9 4.9 338 19.1 4.2 4.9
Moderate 189 37.7 14.9 882 37.9 13.6 99 34.9 14.8 306 17.3 13.6 13.0
Middle 76 15.2 341 343 14.7 34.7 59 20.8 34.2 599 33.9 35.3 334
Upper 18 3.6 43.9 208 8.9 45.5 20 7.0 44.2 504 28.5 447 47.0
Unknown 13 2.6 1.8 46 2.0 2.0 4 14 1.7 19 11 2.2 1.7
Tract-Unk 0 0.0 0.3 0 0.0 0.1 0 0.0 0.3 0 0.0 0.1
Total 501 100.0 100.0 2,330 100.0 100.0 284 100.0 100.0 1,766 100.0 100.0 100.0
Table 127 - Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Massachusetts
Bank And Aggregate Loans By Year
Geographic 2020 2021 ofx:?;d
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Units %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans

Low 6 4.8 3.7 2,316 3.4 3.0 16 8.7 4.6 7,237 8.2 3.9 3.0
Moderate 26 21.0 15.9 11,946 17.7 12.7 36 19.7 17.5 14,525 16.4 14.6 141
Middle 36 29.0 38.2 12,366 18.3 31.3 68 37.2 37.3 25,876 29.2 31.4 39.4
Upper 56 45.2 41.9 41,039 60.6 52.6 62 33.9 40.3 40,783 46.0 49.7 43.3
Unknown 0 0.0 0.3 0 0.0 0.4 1 0.5 0.3 191 0.2 0.4 0.2
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 124 100.0 100.0 67,667 100.0 100.0 183 100.0 100.0 88,612 100.0 100.0 100.0

Appendix E
Page 133 of 161




EAST WEST BANK, Pasadena, California
Rated Area: State of Massachusetts

Refinance Loans

Low 4 5.3 2.7 1,257 4.2 24 6 13.0 31 1,757 7.0 2.8 3.0
Moderate 22 29.3 12.6 8,163 27.6 10.9 13 28.3 13.8 4,777 19.1 11.7 14.1
Middle 27 36.0 38.5 7,375 24.9 34.4 12 26.1 37.8 4,418 17.7 31.8 39.4
Upper 22 29.3 46.0 12,827 43.3 52.0 15 32.6 45.0 14,052 56.2 53.4 43.3
Unknown 0 0.0 0.2 0 0.0 0.3 0 0.0 0.2 0 0.0 0.2 0.2
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 75 100.0 100.0 29,622 100.0 100.0 46 100.0 100.0 25,004 100.0 100.0 100.0
Home Improvement Loans
Low 0 0.0 2.5 0 0.0 2.8 0 0.0 2.3 0 0.0 2.2 3.0
Moderate 0 0.0 11.2 0 0.0 10.4 2 333 10.6 193 6.5 8.2 14.1
Middle 0 0.0 38.5 0 0.0 31.9 1 16.7 36.9 110 3.7 31.1 39.4
Upper 0 0.0 47.7 0 0.0 54.7 3 50.0 50.1 2,659 89.8 58.4 43.3
Unknown 0 0.0 0.1 0 0.0 0.1 0 0.0 0.1 0 0.0 0.1 0.2
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 6 100.0 100.0 2,962 100.0 100.0 100.0
Multifamily Loans Mﬂ:;::;:"y
Low 0 0.0 18.9 0 0.0 12.7 0 0.0 17.0 0 0.0 10.7 12.3
Moderate 0 0.0 31.8 0 0.0 29.0 0 0.0 30.5 0 0.0 25.2 243
Middle 0 0.0 29.0 0 0.0 36.9 0 0.0 33.0 0 0.0 40.7 345
Upper 0 0.0 19.9 0 0.0 21.3 0 0.0 19.0 0 0.0 23.2 28.0
Unknown 0 0.0 0.4 0 0.0 0.2 0 0.0 0.4 0 0.0 0.3 0.9
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Owner
Total Home Mortgage Loans Occupied
Units %
Low 10 4.8 3.0 3,573 35 31 22 8.9 35 8,994 7.3 3.6 3.0
Moderate 48 23.1 135 20,109 19.6 12.3 52 21.1 14.8 19,815 16.1 13.3 14.1
Middle 67 32.2 38.3 21,096 20.6 334 85 34.4 375 32,047 26.0 31.9 39.4
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Upper 83 39.9 45.1 57,661 56.3 50.9 87 35.2 43.9 62,252 50.5 50.9 43.3
Unknown 0 0.0 0.2 0 0.0 0.3 1 0.4 0.2 191 0.2 0.3 0.2

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 208 100.0 100.0 102,439 100.0 100.0 247 100.0 100.0 123,299 100.0 100.0 100.0

Table 128 - Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography

Assessment Area: Massachusetts

Bank And Aggregate Loans By Year
Geographic Income 2020 2021 Owner Occupied Units
Level Bank Agg Bank Agg Bank Agg Bank Agg %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Other Purpose LOC
Low 0 0.0 1.9 0 0.0 1.6 0 0.0 1.6 0 0.0 1.0 3.0
Moderate 0 0.0 10.2 0 0.0 6.9 1 10.0 9.5 320 5.1 7.1 14.1
Middle 2 28.6 33.1 813 17.6 24.2 3 30.0 33.7 1,443 23.1 24.0 39.4
Upper 5 71.4 54.8 3,795 82.4 67.2 6 60.0 55.1 4,475 71.7 67.8 43.3
Unknown 0 0.0 0.1 0 0.0 0.2 0 0.0 0.1 0 0.0 0.1 0.2
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 7 100.0 | 100.0 4,608 100.0 | 100.0 10 100.0 | 100.0 6,238 100.0 | 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0.0 2.4 0 0.0 1.7 0 0.0 2.2 0 0.0 1.5 3.0
Moderate 0 0.0 13.9 0 0.0 10.4 0 0.0 12.0 0 0.0 6.2 141
Middle 2 100.0 35.9 542 100.0 15.7 1 50.0 35.6 200 41.4 17.3 39.4
Upper 0 0.0 47.5 0 0.0 71.9 1 50.0 49.8 283 58.6 74.2 43.3
Unknown 0 0.0 0.3 0 0.0 0.2 0 0.0 0.3 0 0.0 0.8 0.2
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 2 100.0 100.0 542 100.0 100.0 2 100.0 100.0 483 100.0 100.0 100.0
Purpose Not Applicable

Low o | oo |75 ] o oo [s8] o [oo ] es | o [ oo | 66 | 3.0
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Moderate 0 0.0 22.3 0 0.0 17.9 0 0.0 25.9 0 0.0 23.6 14.1
Middle 0 0.0 39.3 0 0.0 34.6 0 0.0 34.2 0 0.0 28.6 39.4
Upper 0 0.0 30.8 0 0.0 41.6 0 0.0 33.0 0 0.0 41.0 43.3
Unknown 0 0.0 0.1 0 0.0 0.1 0 0.0 0.3 0 0.0 0.2 0.2
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Source: 2021 FFIEC Census Data
2011-2015 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Table 129 - Distribution of 2022 and 2023 Home Mortgage Lending By Income Level of Geography
Assessment Area: Massachusetts
Bank And Aggregate Loans By Year
Geographic 2022 2023 Ofxr;:d
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Units %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans

Low 6 3.5 4.7 2,569 2.6 4.2 9 4.1 5.1 3,864 3.1 4.2 3.2

Moderate 32 18.5 13.8 12,098 12.2 10.7 37 16.9 13.8 14,513 11.6 10.4 12.7

Middle 61 35.3 35.4 23,627 23.7 28.6 73 333 32.8 29,900 24.0 253 36.7

Upper 66 38.2 45.0 57,593 57.9 55.4 88 40.2 46.8 70,708 56.7 58.7 46.7

Unknown 8 4.6 11 3,660 3.7 1.1 12 5.5 1.5 5,714 4.6 1.4 0.8

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 173 100.0 100.0 99,547 100.0 100.0 219 100.0 100.0 124,699 100.0 100.0 100.0

Refinance Loans

Low 2 6.9 4.1 1,281 6.1 4.0 1 3.6 5.5 510 3.4 5.4 3.2

Moderate 3 10.3 13.6 1,206 5.8 11.0 5 17.9 125 1,857 12.4 9.2 12.7

Middle 12 41.4 35.8 6,945 33.2 28.3 12 42.9 30.5 4,718 31.4 20.7 36.7

Upper 10 34.5 45.8 10,520 50.2 55.9 10 35.7 50.5 7,918 52.8 63.7 46.7

Unknown 2 6.9 0.7 998 4.8 0.8 0 0.0 1.0 0 0.0 1.0 0.8
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Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 29 100.0 100.0 20,950 100.0 100.0 28 100.0 100.0 15,003 100.0 100.0 100.0
Home Improvement Loans
Low 0 0.0 21 0 0.0 2.0 0 0.0 3.0 0.0 2.9 3.2
Moderate 0 0.0 9.0 0 0.0 6.9 0 0.0 9.5 0.0 6.6 12.7
Middle 1 50.0 36.0 250 111 27.8 0 0.0 36.4 0.0 25.4 36.7
Upper 1 50.0 52.3 2,000 88.9 62.7 1 100.0 50.7 740 100.0 64.4 46.7
Unknown 0 0.0 0.5 0 0.0 0.6 0 0.0 0.5 0 0.0 0.6 0.8
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 2 100.0 100.0 2,250 100.0 100.0 1 100.0 100.0 740 100.0 100.0 100.0
Multifamily Loans Mﬂ:;::;:"y
Low 0 0.0 13.9 0 0.0 10.6 0 0.0 19.2 0 0.0 121 12.0
Moderate 0 0.0 29.8 0 0.0 27.8 0 0.0 26.9 0 0.0 14.1 21.1
Middle 0 0.0 30.0 0 0.0 315 0 0.0 31.9 0 0.0 40.8 32.2
Upper 0 0.0 22.1 0 0.0 235 0 0.0 19.2 0 0.0 26.5 32.1
Unknown 0 0.0 4.2 0 0.0 6.6 0 0.0 2.8 0 0.0 6.5 2.7
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Owner
Total Home Mortgage Loans Occupied
Units %
Low 8 3.9 4.1 3,850 31 4.8 10 4.0 4.8 4,374 31 4.7 3.2
Moderate 37 17.9 13.0 13,650 111 12.7 43 17.1 12.5 16,695 11.7 9.9 12.7
Middle 74 35.7 35.5 30,822 25.0 28.6 86 34.1 324 34,868 24.4 24.7 36.7
Upper 78 37.7 46.5 70,334 57.0 52.1 101 40.1 49.0 80,977 56.8 59.2 46.7
Unknown 10 4.8 0.9 4,658 3.8 1.7 12 4.8 1.3 5,714 4.0 1.6 0.8
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 207 100.0 100.0 123,314 100.0 100.0 252 100.0 100.0 142,628 100.0 100.0 100.0
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Table 130 - Distribution of 2022 and 2023 Home Mortgage Lending By Income Level of Geography

Assessment Area: Massachusetts

Page 138 of 161

Bank And Aggregate Loans By Year
Geographic Income 2022 2023 Owner Occupied Units
Level Bank Agg Bank Agg Bank Agg Bank Agg %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Other Purpose LOC
Low 0 0.0 1.6 0 0.0 1.4 0 0.0 2.2 0 0.0 1.6 3.2
Moderate 2 66.7 8.3 346 61.0 53 0 0.0 7.9 0 0.0 4.5 12.7
Middle 0 0.0 34.1 0 0.0 25.0 0 0.0 33.1 0 0.0 21.5 36.7
Upper 1 33.3 55.3 221 39.0 67.6 2 100.0 55.8 1,611 100.0 70.9 46.7
Unknown 0 0.0 0.7 0 0.0 0.7 0 0.0 1.1 0 0.0 15 0.8
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Total 3 100.0 100.0 567 100.0 | 100.0 2 100.0 | 100.0 1,611 100.0 | 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0.0 3.0 0 0.0 1.9 0 0.0 24 0 0.0 2.0 3.2
Moderate 0 0.0 10.6 0 0.0 5.5 1 50.0 10.5 325 56.5 5.7 12.7
Middle 0 0.0 34.5 0 0.0 14.4 1 50.0 41.3 250 43.5 14.7 36.7
Upper 0 0.0 50.9 0 0.0 77.0 0 0.0 44.8 0 0.0 76.5 46.7
Unknown 0 0.0 0.9 0 0.0 1.2 0 0.0 1.0 0.0 1.1 0.8
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 2 100.0 | 100.0 575 100.0 | 100.0 100.0
urpose Not Applicable
Low 0 0.0 4.5 0 0.0 7.8 0 0.0 6.7 0 0.0 4.2 3.2
Moderate 0 0.0 16.5 0 0.0 12.3 0 0.0 7.1 0 0.0 34 12.7
Middle 0 0.0 50.0 0 0.0 48.3 0 0.0 14.3 0 0.0 8.1 36.7
Upper 0 0.0 29.0 0 0.0 31.6 0 0.0 69.3 0 0.0 82.0 46.7
Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 2.6 0 0.0 2.2 0.8
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
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Source: 2023 FFIEC Census Data
2016-2020 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.

Table 131 - Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Massachusetts
Bank And Aggregate Loans By Year
2020 2021 Total
Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%

By Revenue
$1 Million or Less 615 92.3 36.5 2,375 28.7 214 523 91.9 43.4 2,160 25.9 244 89.8
Over $1 Million 0 0.0 0 0.0 7 1.2 619 7.4 9.6
Revenue Unknown 51 7.7 5,907 71.3 39 6.9 5,575 66.7 0.7
Total 666 100.0 8,282 100.0 569 100.0 8,354 100.0 100.0

By Loan Size
$100,000 or Less 649 97.4 86.7 3,663 44.2 313 552 97.0 91.0 2,610 31.2 36.2
$100,001 - $250,000 12 1.8 7.8 1,960 23.7 21.6 7 1.2 53 1,162 13.9 19.9
ﬁ“sl?(')?‘(n -5l 5 0.8 5.5 2,659 32.1 47.1 10 1.8 3.7 4,582 54.8 43.9
Total 666 100.0 100.0 8,282 100.0 100.0 569 100.0 100.0 8,354 100.0 100.0

By Loan Size and Revenues $1 Million or Less

$100,000 or Less 615 100.0 2,375 100.0 521 99.6 1,509 69.9
$100,001 - $250,000 0 0.0 0 0.0 1 0.2 150 6.9
ﬁiﬁ?&?l -$1 0 0.0 0 0.0 1 0.2 501 23.2
Total 615 100.0 2,375 100.0 523 100.0 2,160 100.0
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Table 132 - Distribution of 2022 and 2023 Small Business Lending By Revenue Size of Businesses

Assessment Area: Massachusetts

Bank And Aggregate Loans By Year

2022 2023 Total
Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%

By Revenue
$1 Million or Less 498 99.4 47.6 2,150 92.3 31.6 279 98.2 51.7 1,361 77.1 31.1 89.7
Over $1 Million 2 0.4 160 6.9 1 0.4 338 19.1 9.6
Revenue Unknown 1 0.2 20 0.9 4 1.4 67 3.8 0.7
Total 501 100.0 2,330 100.0 284 100.0 1,766 100.0 100.0

By Loan Size
$100,000 or Less 500 99.8 94.9 2,180 93.6 45.7 282 99.3 95.6 1,048 59.3 49.4
$100,001 - $250,000 1 0.2 2.9 150 6.4 15.6 0 0.0 2.5 0 0.0 15.2
stiTI(i)c;?'nOI -9t 0 0.0 2.2 0 0.0 38.7 2 0.7 1.8 718 40.7 35.4
Total 501 100.0 100.0 2,330 100.0 100.0 284 100.0 100.0 1,766 100.0 100.0

By Loan Size and Revenues $1 Million or Less

$100,000 or Less 498 100.0 2,150 100.0 278 99.6 981 72.1
$100,001 - $250,000 0 0.0 0 0.0 0 0.0 0 0.0
ﬁiﬁ?&?l -$1 0 0.0 0 0.0 1 0.4 380 27.9
Total 498 100.0 2,150 100.0 279 100.0 1,361 100.0
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Table 133 - Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Assessment Area: Massachusetts

Bank And Aggregate Loans By Year

Borrower 2020 2021 Fa:;iiens by
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Incomey%
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 2 1.6 3.9 426 0.6 1.6 6 33 4.0 1,697 1.9 1.7 22.9
Moderate 8 6.5 17.2 2,574 3.8 10.2 4 2.2 15.8 1,563 1.8 9.8 15.6
Middle 0 0.0 21.4 0 0.0 16.4 0 0.0 20.9 0 0.0 16.7 18.8
Upper 1 0.8 46.6 499 0.7 54.6 1 0.5 45.5 330 0.4 56.0 42.7
Unknown 113 91.1 10.9 64,168 94.8 17.1 172 94.0 13.8 85,022 95.9 15.7 0.0
Total 124 100.0 100.0 67,667 100.0 100.0 183 100.0 100.0 88,612 100.0 100.0 100.0
Refinance Loans
Low 12 16.0 3.2 2,618 8.8 1.6 2 4.3 4.7 489 2.0 2.4 22.9
Moderate 27 36.0 14.3 7,892 26.6 9.8 13 28.3 15.7 3,879 155 10.5 15.6
Middle 9 12.0 23.9 3,395 115 19.9 4 8.7 22.2 1,273 5.1 18.4 18.8
Upper 7 9.3 48.9 3,251 11.0 56.5 0 0.0 44.7 0 0.0 54.8 42.7
Unknown 20 26.7 9.7 12,466 42.1 12.2 27 58.7 12.8 19,363 77.4 13.9 0.0
Total 75 100.0 100.0 29,622 100.0 100.0 46 100.0 100.0 25,004 100.0 100.0 100.0
Home Improvement Loans
Low 0 0.0 5.4 0 0.0 3.3 0 0.0 5.2 0 0.0 3.7 22.9
Moderate 0 0.0 133 0 0.0 9.8 0 0.0 13.0 0 0.0 8.8 15.6
Middle 0 0.0 22.9 0 0.0 18.3 1 16.7 22.2 110 3.7 17.1 18.8
Upper 0 0.0 54.9 0 0.0 59.8 0 0.0 57.0 0 0.0 62.7 42.7
Unknown 0 0.0 34 0 0.0 8.8 5 83.3 2.6 2,852 96.3 7.7 0.0
Total 0 0.0 100.0 0 0.0 100.0 6 100.0 100.0 2,962 100.0 100.0 100.0
Total Home Mortgage Loans
Low 14 6.7 3.5 3,044 3.0 1.6 8 3.2 4.6 2,186 1.8 2.2 22.9
Moderate 35 16.8 14.8 10,466 10.2 9.8 17 6.9 15.5 5,442 4.4 10.2 15.6
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Middle 9 4.3 23.0 3,395 3.3 18.6 5 2.0 21.7 1,383 11 17.6 18.8
Upper 8 3.8 48.4 3,750 3.7 55.8 1 0.4 45.7 330 0.3 55.5 42.7
Unknown 142 68.3 10.3 81,784 79.8 14.1 216 87.4 12.6 113,958 92.4 14.5 0.0
Total 208 100.0 100.0 102,439 100.0 100.0 247 100.0 100.0 123,299 100.0 100.0 100.0
Table 134 - Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level
Assessment Area: Massachusetts
Bank And Aggregate Loans By Year

Borrower Income 2020 2021 Families by Family

Level Bank Agg Bank Agg Bank Agg Bank Agg Income %

# #% #% $(000) | $% $% # #% #% $(000) | $% $%
Other Purpose LOC
Low 0 0.0 5.7 0 0.0 3.0 0 0.0 5.4 0 0.0 3.2 22.9
Moderate 0 0.0 12.2 0 0.0 7.0 0 0.0 12.5 0 0.0 7.5 15.6
Middle 0 0.0 20.9 0 0.0 15.3 0 0.0 20.3 0 0.0 14.6 18.8
Upper 0 0.0 60.3 0 0.0 73.0 0 0.0 60.4 0 0.0 70.7 42.7
Unknown 7 100.0 0.9 4,608 100.0 1.6 10 100.0 1.5 6,238 100.0 3.9 0.0
Total 7 100.0 100.0 4,608 100.0 100.0 10 100.0 100.0 6,238 100.0 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0.0 5.9 0 0.0 2.0 0 0.0 8.2 0 0.0 3.2 22.9
Moderate 0 0.0 15.5 0 0.0 5.7 0 0.0 14.9 0 0.0 5.5 15.6
Middle 0 0.0 17.8 0 0.0 7.7 0 0.0 18.3 0 0.0 7.9 18.8
Upper 0 0.0 51.3 0 0.0 63.3 0 0.0 49.3 0 0.0 66.5 42.7
Unknown 2 100.0 9.5 542 100.0 214 2 100.0 9.3 483 100.0 17.0 0.0
Total 2 100.0 100.0 542 100.0 100.0 2 100.0 100.0 483 100.0 100.0 100.0
Purpose Not Applicable
Low 0.0 0.3 0.0 0.2 0 0.0 0.3 0.0 0.2 22.9
Moderate 0.0 0.8 0.0 0.6 0 0.0 0.9 0.0 0.7 15.6
Middle 0.0 0.4 0.0 0.3 0 0.0 0.0 0.0 0.0 18.8
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Upper 0 0.0 0.1 0.0 0.2 0.0 0.0 0.0 42.7
Unknown 0 0.0 98.4 0.0 98.8 0.0 98.9 0.0 99.1 0.0
Total 0 0.0 100.0 0.0 100.0 0.0 100.0 0.0 100.0 100.0
Source: 2021 FFIEC Census Data
2011-2015 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Table 135 - Distribution of 2022 and 2023 Home Mortgage Lending By Borrower Income Level
Assessment Area: Massachusetts
Bank And Aggregate Loans By Year
Borrower 2022 2023 FarFr;irlriﬁls by
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Incomey%
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 5 2.9 4.2 1,837 1.8 1.7 8 3.7 3.2 1,670 13 1.0 22.0
Moderate 0 0.0 14.7 0 0.0 8.6 9 4.1 11.3 3,220 2.6 5.9 15.5
Middle 1 0.6 20.7 734 0.7 16.1 0 0.0 19.2 0 0.0 13.9 19.4
Upper 1 0.6 45.0 360 0.4 55.7 2 0.9 40.9 1,930 1.5 47.7 43.2
Unknown 166 96.0 15.4 96,616 97.1 17.8 200 91.3 25.4 117,879 94.5 31.6 0.0
Total 173 100.0 100.0 99,547 100.0 100.0 219 100.0 100.0 124,699 100.0 100.0 100.0
Refinance Loans
Low 2 6.9 9.3 428 2.0 4.8 3 10.7 7.0 684 4.6 2.8 22.0
Moderate 0 0.0 20.2 0 0.0 13.3 3 10.7 12.7 1,284 8.6 6.0 15.5
Middle 1 34 21.1 256 1.2 16.8 4 14.3 16.6 2,038 13.6 9.6 19.4
Upper 3 10.3 38.0 3,197 15.3 49.5 0 0.0 29.9 0 0.0 28.0 43.2
Unknown 23 79.3 115 17,069 81.5 15.6 18 64.3 33.8 10,997 73.3 53.6 0.0
Total 29 100.0 100.0 20,950 100.0 100.0 28 100.0 100.0 15,003 100.0 100.0 100.0
Home Improvement Loans
Low 0 0.0 6.1 0 0.0 35 0 0.0 6.5 0 0.0 2.8 22.0
Moderate 0.0 16.0 0.0 10.0 0.0 16.0 0.0 7.9 15.5
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Middle 0 0.0 24.8 0 0.0 18.7 0 0.0 23.7 0 0.0 14.7 19.4

Upper 0 0.0 50.5 0 0.0 59.9 0 0.0 45.5 0 0.0 47.9 43.2

Unknown 2 100.0 2.7 2,250 100.0 7.9 1 100.0 8.3 740 100.0 26.7 0.0

Total 2 100.0 100.0 2,250 100.0 100.0 1 100.0 100.0 740 100.0 100.0 100.0

Total Home Mortgage Loans

Low 7 3.4 6.1 2,265 1.8 2.7 11 4.4 4.5 2,354 1.7 1.4 22.0

Moderate 0 0.0 16.6 0 0.0 9.9 12 4.8 12.2 4,504 3.2 5.8 15.5

Middle 2 1.0 21.5 990 0.8 16.3 4 1.6 18.9 2,038 1.4 12.6 19.4

Upper 4 1.9 43.9 3,557 2.9 54.6 2 0.8 38.1 1,930 1.4 42.6 43.2

Unknown 194 93.7 12.0 116,502 94.5 16.5 223 88.5 26.2 131,802 92.4 37.5 0.0

Total 207 100.0 100.0 123,314 100.0 100.0 252 100.0 100.0 142,628 100.0 100.0 100.0

Table 136 - Distribution of 2022 and 2023 Home Mortgage Lending By Borrower Income Level
Assessment Area: Massachusetts
Bank And Aggregate Loans By Year
Borrower Income 2022 2023 Families by Family
Level Bank Agg Bank Agg Bank Agg Bank Agg Income %
# #% #% $(000) | $% $% # #% #% $(000) | $% $%
Other Purpose LOC
Low 0 0.0 5.6 0 0.0 3.3 0 0.0 6.5 0 0.0 3.0 22.0
Moderate 0 0.0 15.2 0 0.0 9.0 0 0.0 15.1 0 0.0 7.4 15.5
Middle 0 0.0 24.7 0 0.0 18.7 0 0.0 20.8 0 0.0 13.6 19.4
Upper 0 0.0 52.4 0 0.0 65.8 0 0.0 46.9 0 0.0 54.1 43.2
Unknown 3 100.0 2.0 567 100.0 3.1 2 100.0 10.7 1,611 100.0 21.9 0.0
Total 3 100.0 100.0 567 100.0 100.0 2 100.0 100.0 1,611 100.0 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0.0 7.5 0.0 2.5 0 0.0 7.7 0.0 2.7 22.0
Moderate 0.0 17.8 0.0 5.7 0 0.0 18.5 0.0 4.8 15.5
Middle 0.0 20.3 0.0 8.7 0 0.0 25.8 0.0 9.4 19.4
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Upper 0 0.0 48.2 0 0.0 66.9 0 0.0 35.4 0 0.0 39.2 43.2
Unknown 0 0.0 6.3 0 0.0 16.2 2 100.0 12.6 575 100.0 44.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 2 100.0 100.0 575 100.0 100.0 100.0
Purpose Not Applicable
Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.2 0 0.0 0.0 22.0
Moderate 0 0.0 2.3 0 0.0 2.5 0 0.0 0.2 0 0.0 0.1 15.5
Middle 0 0.0 1.1 0 0.0 1.4 0 0.0 0.0 0 0.0 0.0 194
Upper 0 0.0 1.1 0 0.0 2.5 0 0.0 0.0 0 0.0 0.0 43.2
Unknown 0 0.0 95.5 0 0.0 93.6 0 0.0 99.6 0 0.0 99.9 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Source: 2023 FFIEC Census Data
2016-2020 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Table 137 — Qualified Investments
Assessment Area: Massachusetts
Prior Period Investments Current Period Investments Total Investments Unfunded Commitments
Assessment Areas
# $ (000's) # $ (000's) # $ (000's) % of Total $ (000's)

Full Scope

Massachusetts 12 3,643 22 15,165 34 18,807 53.0 -

Statewide/Regional 5 4,524 2 12,183 7 16,707 47.0 -
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Table 138 — Distribution of Branch Delivery System and Branch Openings/Closings
Assessment Area: Massachusetts

Deposits Branches Branch Openings / Closings Population
% of % of Location of Branches by Net Change in Location % of Households within
in Locati u withi
Assessment Rated # of Bank Rated Income # of # of B gh (+or-) ° hG h
of Ban of Branches (+ or - each Geogra
Areas Area B h Area Level of Geography (%) Branch Branch .
ranches
Deposits Branches . Openings | Closings . .
i . Low | Mod | Mid | Upp Low |Mod | Mid | Upp | Low | Mod | Mid | Upp
in AA in AA
Full Scope
Massachusetts 100 2 100 ‘ 50.0 | 0.0 ‘ 50.0 | 0.0 | 0 0 ‘ 0 | 0 | 0 | 0 | 8.2 | 17.6 | 34.7 | 38.1
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Table 139 — Lending Volume of Reported Loans
Retail Lending Evaluation Period: January 1, 2020 to December 31, 2023
Community Development Lending Evaluation Period: January 1, 2021 to August 12, 2024
Assessment Area: Nevada

;/;t‘;fd Small Business Loans | Small Farm Loans All HMDA Loans Devfl?):‘g::ti?oans Total Reported Loans % of Rated
Assessment Areas Area Area

Loans # $ (000's) # $ (000's) # $ (000's) # $ (000's) # $ (000's) Deposits
Full Scope
Nevada 100 148 43,901 0 0 1,587 427,120 23 94,312 1,758 565,333 100
Regional/Statewide 8 143,925

Table 140 - Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: Nevada
Bank And Aggregate Loans By Year
Geographic 2020 2021 Total
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Businesses %

# #% #% $(000) $% $% # #% #% $(000) $% $%
Low 2 5.7 2.9 174 3.8 3.0 1 2.4 3.0 220 2.8 3.2 3.9
Moderate 8 22.9 18.3 775 17.1 21.9 10 24.4 18.9 4,006 51.0 21.7 21.7
Middle 15 42.9 38.1 1,858 41.0 39.3 19 46.3 38.4 2,687 34.2 39.2 38.5
Upper 10 28.6 40.1 1,726 38.1 35.1 11 26.8 39.0 936 11.9 353 353
Unknown 0 0.0 0.3 0 0.0 0.5 0 0.0 0.4 0 0.0 0.6 0.6
Tract-Unk 0 0.0 0.2 0 0.0 0.3 0 0.0 0.3 0 0.0 0.1
Total 35 100.0 100.0 4,533 100.0 100.0 41 100.0 100.0 7,849 100.0 100.0 100.0
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Table 141 - Distribution of 2022 and 2023 Small Business Lending By Income Level of Geography

Assessment Area: Nevada

Bank And Aggregate Loans By Year

Geographic 2022 2023 Total
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Low 3 15.0 3.2 920 14.8 3.9 2 3.8 2.8 40 0.2 3.5 4.6
Moderate 1 5.0 224 15 0.2 243 2 3.8 23.0 969 3.8 24.2 23.7
Middle 7 35.0 34.6 1,480 23.8 32.6 6 11.5 33.8 890 3.5 32.9 36.7
Upper 9 45.0 39.4 3,799 61.1 39.0 42 80.8 39.9 23,406 92.5 38.9 34.8
Unknown 0 0.0 0.2 0 0.0 0.1 0 0.0 0.2 0 0.0 0.4 0.2
Tract-Unk 0 0.0 0.2 0 0.0 0.1 0 0.0 0.2 0 0.0 0.1
Total 20 100.0 100.0 6,214 100.0 100.0 52 100.0 100.0 25,305 100.0 100.0 100.0
Table 142 - Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Nevada
Bank And Aggregate Loans By Year
Geographic 2020 2021 o(c):r;:?;d
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Units %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 3 2.1 1.6 470 1.5 0.9 9 6.5 1.8 1,509 4.7 11 1.9
Moderate 17 11.8 14.2 2,286 7.5 9.7 45 32.6 14.7 8,070 25.0 10.1 16.9
Middle 64 44.4 43.0 14,133 46.1 39.5 41 29.7 44.1 9,463 29.3 40.5 41.7
Upper 60 41.7 41.2 13,741 44.9 49.8 43 31.2 39.3 13,290 41.1 48.2 39.5
Unknown 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
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Total | 144 | 1000 | 1000 | 30630 | 1000 | 1000 | 138 | 1000 | 1000 | 32332 | 1000 | 1000 | 1000
Refinance Loans
Low 4 6.3 0.7 455 3.5 0.4 1 1.4 0.8 220 14 0.5 1.9
Moderate 12 18.8 8.4 1,611 12.3 5.8 21 30.4 10.4 3,495 22.7 7.2 16.9
Middle 32 50.0 40.5 6,099 46.4 36.4 29 42.0 42.3 6,947 45.2 37.9 41.7
Upper 16 25.0 50.4 4,976 37.9 57.2 18 26.1 46.5 4,708 30.6 54.3 39.5
Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 64 100.0 100.0 13,141 100.0 100.0 69 100.0 100.0 15,370 100.0 100.0 100.0
Home Improvement Loans
Low 0 0.0 0.5 0 0.0 0.6 0 0.0 0.7 0 0.0 0.4 1.9
Moderate 0 0.0 9.0 0 0.0 7.4 0 0.0 8.9 0 0.0 7.0 16.9
Middle 5 83.3 35.7 848 85.5 29.9 6 50.0 37.0 1,025 37.3 31.7 41.7
Upper 1 16.7 54.8 144 14.5 62.1 6 50.0 53.4 1,725 62.7 60.9 39.5
Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 6 100.0 100.0 992 100.0 100.0 12 100.0 100.0 2,750 100.0 100.0 100.0
Multifamily Loans Mﬂ:;::;:"y
Low 0 0.0 24.3 0 0.0 16.9 0 0.0 24.6 0 0.0 6.2 11.4
Moderate 1 100.0 38.8 313 100.0 37.7 0 0.0 36.2 0 0.0 31.4 37.9
Middle 0 0.0 26.2 0 0.0 31.2 2 100.0 27.7 3,905 100.0 43.1 32.7
Upper 0 0.0 9.7 0 0.0 14.1 0 0.0 10.8 0 0.0 19.4 17.3
Unknown 0 0.0 1.0 0 0.0 0.1 0 0.0 0.8 0 0.0 0.0 0.7
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 1 100.0 100.0 313 100.0 100.0 2 100.0 100.0 3,905 100.0 100.0 100.0
Owner
Total Home Mortgage Loans Occupied
Units %
Low 7 3.1 1.0 925 1.9 1.0 10 4.0 13 1,729 3.0 0.9 1.9
Moderate 33 14.4 10.8 4,483 9.4 8.0 71 28.6 121 11,668 20.4 9.2 16.9
Appendix E

Page 149 of 161




EAST WEST BANK, Pasadena, California
Rated Area: State of Nevada

Middle 106 46.3 41.5 21,868 46.0 37.6 90 36.3 42.9 22,576 39.4 39.0 41.7
Upper 83 36.2 46.7 20,223 42.6 53.4 77 31.0 43.7 21,316 37.2 50.9 395
Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 229 100.0 100.0 47,499 100.0 100.0 248 100.0 100.0 57,289 100.0 100.0 100.0

Table 143 - Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography

Assessment Area: Nevada

Bank And Aggregate Loans By Year
Geographic Income 2020 2021 Owner Occupied Units
Level Bank Agg Bank Agg Bank Agg Bank Agg %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Other Purpose LOC
Low 0 0.0 0.5 0 0.0 0.1 0 0.0 0.5 0 0.0 0.3 1.9
Moderate 2 22.2 9.0 178 12.6 5.4 5 22.7 6.4 103 5.3 3.2 16.9
Middle 4 44.4 37.4 689 48.7 30.1 9 40.9 38.4 710 36.3 30.4 41.7
Upper 3 333 53.1 549 38.8 64.2 8 36.4 54.6 1,144 58.5 65.7 39.5
Unknown 0 0.0 0.1 0 0.0 0.1 0 0.0 0.2 0 0.0 0.4 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 9 100.0 | 100.0 1,416 100.0 | 100.0 22 100.0 | 100.0 1,957 100.0 | 100.0 100.0
Other Purpose Closed/Exempt

Low 0 0.0 0.8 0 0.0 0.3 0 0.0 0.9 0 0.0 0.3 1.9
Moderate 1 20.0 12.2 95 9.4 5.4 0 0.0 8.6 0 0.0 33 16.9
Middle 1 20.0 37.0 99 9.8 24.7 3 60.0 37.6 526 53.9 17.2 41.7
Upper 3 60.0 49.9 813 80.7 69.4 2 40.0 52.9 449 46.1 79.2 39.5
Unknown 0 0.0 0.1 0 0.0 0.1 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 5 100.0 | 100.0 1,007 100.0 | 100.0 5 100.0 | 100.0 975 100.0 | 100.0 100.0
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Purpose Not Applicable

Low 0 0.0 1.4 0 0.0 0.9 0 0.0 3.0 0 0.0 21 1.9
Moderate 0 0.0 17.6 0 0.0 12.3 0 0.0 22.0 0 0.0 19.6 16.9
Middle 0 0.0 49.6 0 0.0 47.9 0 0.0 47.0 0 0.0 44.4 41.7
Upper 0 0.0 31.4 0 0.0 38.9 0 0.0 28.0 0 0.0 33.9 39.5
Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Source: 2021 FFIEC Census Data
2011-2015 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Table 144 - Distribution of 2022 and 2023 Home Mortgage Lending By Income Level of Geography
Assessment Area: Nevada
Bank And Aggregate Loans By Year
Geographic 2022 2023 ogx:?;d
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Units %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans

Low 27 8.4 2.6 7,494 7.6 1.6 12 24 2.3 3,162 1.9 1.4 24

Moderate 102 31.8 17.4 28,729 29.0 12.8 162 32,6 16.4 47,701 29.1 12.2 15.7

Middle 122 38.0 38.0 37,515 37.9 345 233 46.9 36.1 76,491 46.7 324 42.7

Upper 70 21.8 41.9 25,320 25.6 50.9 90 18.1 45.0 36,433 22.2 53.8 39.0

Unknown 0 0.0 0.1 0 0.0 0.2 0 0.0 0.1 0 0.0 0.1 0.2

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 321 100.0 100.0 99,058 100.0 100.0 497 100.0 100.0 163,787 100.0 100.0 100.0

Refinance Loans

Low 4 4.5 2.0 833 3.9 1.2 1 2.9 21 181 2.3 1.0 24

Moderate 25 28.1 15.0 4,999 23.2 10.9 14 41.2 16.5 2,796 35.7 18.1 15.7

Middle 38 42.7 44.6 8,688 40.3 39.9 13 38.2 42.4 2,675 34.2 31.8 42.7
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Upper 22 24.7 38.2 7,017 32.6 47.7 6 17.6 38.8 2,179 27.8 48.9 39.0
Unknown 0 0.0 0.1 0 0.0 0.2 0 0.0 0.1 0 0.0 0.2 0.2
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 89 100.0 100.0 21,537 100.0 100.0 34 100.0 100.0 7,831 100.0 100.0 100.0
Home Improvement Loans
Low 0 0.0 1.1 0 0.0 0.9 1 5.9 1.3 73 1.7 1.0 24
Moderate 2 18.2 10.1 335 13.6 8.4 3 17.6 12.5 305 7.1 10.2 15.7
Middle 6 54.5 375 1,281 52.0 31.7 7 41.2 39.2 779 18.3 33.2 42.7
Upper 3 27.3 51.1 848 34.4 58.8 6 35.3 46.9 3,111 72.9 55.3 39.0
Unknown 0 0.0 0.2 0 0.0 0.2 0 0.0 0.1 0 0.0 0.3 0.2
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 11 100.0 100.0 2,464 100.0 100.0 17 100.0 100.0 4,268 100.0 100.0 100.0
Multifamily Loans Ml:::i-:sa:;:"y
Low 1 25.0 315 260 1.8 9.7 0 0.0 14.6 0 0.0 14.6 14.5
Moderate 3 75.0 39.4 14,000 98.2 30.9 0 0.0 333 0 0.0 14.4 37.8
Middle 0 0.0 22.8 0 0.0 46.0 0 0.0 22.9 0 0.0 49.2 315
Upper 0 0.0 6.3 0 0.0 135 0 0.0 29.2 0 0.0 21.8 15.7
Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.5
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 4 100.0 100.0 14,260 100.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Owner
Total Home Mortgage Loans Occupied
Units %
Low 37 7.5 2.2 8,751 6.2 2.0 19 3.1 2.2 4,055 2.2 1.7 24
Moderate 164 33.1 15.8 48,321 343 131 203 33.0 15.8 51,959 28.7 13.0 15.7
Middle 187 37.8 40.1 48,858 34.6 36.4 283 46.0 37.5 80,823 44.6 32.7 42.7
Upper 107 21.6 41.7 35,077 24.9 48.2 109 17.7 44.4 44,213 24.4 52.5 39.0
Unknown 0 0.0 0.1 0 0.0 0.2 1 0.2 0.1 275 0.2 0.2 0.2
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total 495 100.0 100.0 141,007 100.0 100.0 615 100.0 100.0 181,325 100.0 100.0 100.0
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Table 145 - Distribution of 2022 and 2023 Home Mortgage Lending By Income Level of Geography

Assessment Area: Nevada

Bank And Aggregate Loans By Year

Page 153 of 161

Geographic Income 2022 2023 Owner Occupied Units
Level Bank Agg Bank Agg Bank Agg Bank Agg %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Other Purpose LOC
Low 5 7.7 0.7 164 6.8 0.4 2 3.7 0.8 10 0.5 0.5 2.4
Moderate 32 49.2 9.8 258 10.7 53 22 40.7 10.7 797 42.5 7.3 15.7
Middle 19 29.2 37.2 815 33.9 31.3 25 46.3 39.1 125 6.7 31.0 42.7
Upper 13.8 52.2 1,167 48.5 62.8 4 7.4 49.3 669 35.7 61.0 39.0
Unknown 0 0.0 0.2 0 0.0 0.2 1 1.9 0.1 275 14.7 0.1 0.2
Tract-Unk 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Total 65 100.0 100.0 2,404 100.0 100.0 54 100.0 100.0 1,876 100.0 100.0 100.0
Other Purpose Closed/Exempt
Low 0 0.0 1.1 0 0.0 0.4 3 23.1 1.8 629 17.7 1.2 2.4
Moderate 0 0.0 11.2 0 0.0 6.7 2 15.4 11.9 360 10.1 5.2 15.7
Middle 2 40.0 38.1 559 43.5 20.7 5 38.5 40.7 753 21.1 24.8 42.7
Upper 3 60.0 49.5 725 56.5 71.8 3 23.1 45.6 1,821 51.1 68.6 39.0
Unknown 0 0.0 0.2 0 0.0 0.4 0 0.0 0.1 0 0.0 0.2 0.2
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0
Total 5 100.0 | 100.0 1,284 100.0 | 100.0 13 100.0 | 100.0 3,563 100.0 | 100.0 100.0
urpose Not Applicable
Low 0 0.0 25 0 0.0 1.9 0 0.0 3.8 0 0.0 2.1 2.4
Moderate 0 0.0 18.3 0 0.0 14.0 0 0.0 254 0 0.0 225 15.7
Middle 0 0.0 51.7 0 0.0 48.8 0 0.0 45.4 0 0.0 42.2 42.7
Upper 0 0.0 27.5 0 0.0 35.3 0 0.0 254 0 0.0 33.2 39.0
Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.2
Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0
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[Total 0 | oo J1000]| o ] oo Jaoo|] o [ oo [1000] o | 00 [ 1000 | 100.0
Source: 2023 FFIEC Census Data
2016-2020 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Table 146 - Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Nevada
Bank And Aggregate Loans By Year
2020 2021
Total
Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%
By Revenue
$1 Million or Less 6 17.1 40.3 74 1.6 23.5 15 36.6 433 1,923 24.5 23.8 92.6
Over $1 Million 2 5.7 701 15.5 6 14.6 3,437 43.8 6.5
Revenue Unknown 27 77.1 3,758 82.9 20 48.8 2,489 31.7 0.8
Total 35 100.0 4,533 100.0 41 100.0 7,849 100.0 100.0
By Loan Size
$100,000 or Less 22 62.9 91.0 941 20.8 40.4 24 58.5 94.8 723 9.2 46.4
$100,001 - $250,000 7 20.0 5.6 1,129 24.9 20.7 8 19.5 3.1 1,114 14.2 16.7
$2.5‘.)'001 -5t 6 17.1 34 2,463 54.3 38.9 9 22.0 2.1 6,012 76.6 36.8
Million
Total 35 100.0 100.0 4,533 100.0 100.0 41 100.0 100.0 7,849 100.0 100.0
By Loan Size and Revenues $1 Million or Less
$100,000 or Less 6 100.0 74 100.0 13 86.7 169 8.8
$100,001 - $250,000 0 0.0 0 0.0 0 0.0 0 0.0
$2.5‘.)'°°1 -$1 0 0.0 0 0.0 2 13.3 1,754 91.2
Million
Total 6 100.0 74 100.0 15 100.0 1,923 100.0
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Table 147 - Distribution of 2022 and 2023 Small Business Lending By Revenue Size of Businesses

Assessment Area: Nevada

Bank And Aggregate Loans By Year

2022 2023 Total
Bank Agg Bank Agg Bank Agg Bank Agg Businesses %
# #% #% $(000) $% $% # #% #% $(000) $% $%

By Revenue
$1 Million or Less 12 60.0 48.7 1,835 29.5 30.7 10 19.2 50.1 221 0.9 31.9 93.5
Over $1 Million 7 35.0 4,135 66.5 42 80.8 25,084 99.1 5.7
Revenue Unknown 1 5.0 244 3.9 0 0.0 0 0.0 0.8
Total 20 100.0 6,214 100.0 52 100.0 25,305 100.0 100.0

By Loan Size
$100,000 or Less 11 55.0 96.7 145 2.3 56.2 13 25.0 96.7 306 1.2 56.7
$100,001 - $250,000 1 5.0 2.0 244 3.9 13.6 0 0.0 1.9 0 0.0 13.2
i:"sl?(')?‘m -5t 8 40.0 13 5,825 93.7 30.1 39 75.0 13 24,999 98.8 30.1
Total 20 100.0 100.0 6,214 100.0 100.0 52 100.0 100.0 25,305 100.0 100.0

By Loan Size and Revenues $1 Million or Less

$100,000 or Less 10 83.3 135 7.4 10 100.0 221 100.0
$100,001 - $250,000 0 0.0 0 0.0 0 0.0 0 0.0
$|;/Ti|5|?¢',?101 -5t 2 16.7 1,700 92.6 0 0.0 0 0.0
Total 12 100.0 1,835 100.0 10 100.0 221 100.0
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Table 148 - Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Assessment Area: Nevada

Bank And Aggregate Loans By Year
Borrower 2020 2021 Fa:;iieir by
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Incomey%
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 1 0.7 4.1 132 0.4 2.2 12 8.7 35 2,456 7.6 1.9 20.7
Moderate 8 5.6 16.8 1,679 5.5 124 19 13.8 14.4 4,640 14.4 104 18.4
Middle 0 0.0 22.9 0 0.0 20.8 7 5.1 21.3 1,843 5.7 18.9 20.5
Upper 0 0.0 37.0 0 0.0 46.0 3 2.2 40.0 648 2.0 48.8 40.5
Unknown 135 93.8 19.2 28,819 94.1 18.6 97 70.3 20.7 22,745 70.3 20.1 0.0
Total 144 100.0 100.0 30,630 100.0 100.0 138 100.0 100.0 32,332 100.0 100.0 100.0
Refinance Loans
Low 7 10.9 4.2 786 6.0 2.3 23 333 6.1 4,343 28.3 3.5 20.7
Moderate 16 25.0 12.5 2,933 22.3 9.0 10 14.5 14.6 1,702 111 10.9 18.4
Middle 4 6.3 18.8 665 5.1 16.3 7 10.1 20.1 1,722 11.2 18.0 20.5
Upper 6 9.4 37.8 1,784 13.6 43.3 0 0.0 35.4 0 0.0 42.5 40.5
Unknown 31 48.4 26.8 6,973 53.1 29.0 29 42.0 23.9 7,603 49.5 25.1 0.0
Total 64 100.0 100.0 13,141 100.0 100.0 69 100.0 100.0 15,370 100.0 100.0 100.0
Home Improvement Loans
Low 0 0.0 5.7 0 0.0 3.7 4 333 4.0 644 234 2.8 20.7
Moderate 0 0.0 13.1 0 0.0 9.7 0 0.0 9.9 0 0.0 7.9 18.4
Middle 0 0.0 19.6 0 0.0 17.9 0 0.0 19.0 0 0.0 15.5 20.5
Upper 0 0.0 57.9 0 0.0 62.5 0 0.0 63.0 0 0.0 67.2 40.5
Unknown 6 100.0 37 992 100.0 6.2 8 66.7 4.1 2,106 76.6 6.6 0.0
Total 6 100.0 100.0 992 100.0 100.0 12 100.0 100.0 2,750 100.0 100.0 100.0
Total Home Mortgage Loans
Low 9 3.9 4.1 1,013 21 23 42 17.1 5.0 7,661 14.4 2.8 20.7
Moderate 24 10.5 13.7 4,612 9.8 10.2 35 14.2 14.3 6,372 11.9 10.5 18.4
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Middle 4 1.8 19.7 665 1.4 17.7 18 7.3 20.4 3,585 6.7 18.2 20.5
Upper 6 2.6 37.1 1,784 3.8 44.0 3 1.2 37.8 648 1.2 45.7 40.5
Unknown 185 81.1 25.4 39,112 82.9 25.8 148 60.2 22.6 35,118 65.8 22.8 0.0

Total 228 100.0 100.0 47,186 100.0 100.0 246 100.0 100.0 53,384 100.0 100.0 100.0

Table 149 - Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Assessment Area: Nevada

Bank And Aggregate Loans By Year
Borrower Income 2020 2021 Families by Family
Level Bank Agg Bank Agg Bank Agg Bank Agg Income %
# #% #% $(000) $% $% # #% #% $(000) $% $%
Other Purpose LOC
Low 0 0.0 6.5 0 0.0 4.0 2 9.1 4.4 122 6.2 3.6 20.7
Moderate 0 0.0 11.1 0 0.0 7.3 6 27.3 8.8 30 1.5 5.2 18.4
Middle 0 0.0 19.0 0 0.0 12.9 4 18.2 18.7 20 1.0 11.5 20.5
Upper 0 0.0 60.4 0 0.0 71.8 0 0.0 61.7 0 0.0 72.2 40.5
Unknown 9 100.0 3.0 1,416 100.0 4.0 10 45.5 6.4 1,785 91.2 7.5 0.0
Total 9 100.0 100.0 1,416 100.0 100.0 22 100.0 100.0 1,957 100.0 100.0 100.0
Other Purpose Closed/Exempt
Low 1 20.0 6.3 95 9.4 2.2 1 20.0 9.9 96 9.8 45 20.7
Moderate 0 0.0 15.5 0 0.0 7.8 0 0.0 9.9 0 0.0 3.5 18.4
Middle 0 0.0 17.4 0 0.0 8.0 0 0.0 17.6 0 0.0 8.9 20.5
Upper 0 0.0 51.4 0 0.0 66.9 0 0.0 52.4 0 0.0 69.5 40.5
Unknown 4 80.0 9.4 912 90.6 15.1 4 80.0 10.1 879 90.2 13.6 0.0
Total 5 100.0 100.0 1,007 100.0 100.0 5 100.0 100.0 975 100.0 100.0 100.0
Purpose Not Applicable
Low 0 0.0 0.3 0 0.0 0.2 0 0.0 0.3 0 0.0 0.2 20.7
Moderate 0 0.0 0.5 0 0.0 0.5 0 0.0 0.4 0 0.0 0.3 18.4
Middle 0 0.0 0.3 0 0.0 0.3 0 0.0 0.1 0 0.0 0.1 20.5
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Upper 0 0.0 0.3 0 0.0 0.6 0 0.0 0.2 0.0 0.1 40.5
Unknown 0 0.0 98.6 0 0.0 98.5 0 0.0 98.9 0.0 99.3 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Source: 2021 FFIEC Census Data
2011-2015 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Table 150 - Distribution of 2022 and 2023 Home Mortgage Lending By Borrower Income Level
Assessment Area: Nevada
Bank And Aggregate Loans By Year
Borrower 2022 2023 Fa:;iie”s by
Income Level Bank Agg Bank Agg Bank Agg Bank Agg Incomey%
# #% #% $(000) $% $% # #% #% $(000) $% $%
Home Purchase Loans
Low 29 9.0 2.3 6,584 6.6 1.1 30 6.0 1.6 6,823 4.2 0.7 20.9
Moderate 106 33.0 121 32,803 33.1 8.1 164 33.0 10.3 51,024 31.2 6.4 18.0
Middle 45 14.0 21.6 16,686 16.8 18.8 134 27.0 21.8 49,148 30.0 18.4 20.2
Upper 15 4.7 421 6,262 6.3 50.7 45 9.1 41.6 17,720 10.8 49.6 40.9
Unknown 126 39.3 21.9 36,723 37.1 21.2 124 24.9 24.7 39,072 23.9 24.9 0.0
Total 321 100.0 100.0 99,058 100.0 100.0 497 100.0 100.0 163,787 100.0 100.0 100.0
Refinance Loans
Low 18 20.2 10.1 3,501 16.3 5.9 5 14.7 6.7 671 8.6 2.6 20.9
Moderate 16 18.0 204 3,482 16.2 15.6 16 47.1 18.1 3,392 43.3 9.0 18.0
Middle 7.9 23.1 1,665 7.7 21.6 2 5.9 22.7 440 5.6 13.0 20.2
Upper 4 4.5 31.0 1,154 5.4 40.2 5.9 36.1 1,284 16.4 29.5 40.9
Unknown 44 49.4 15.4 11,735 54.5 16.7 9 26.5 16.4 2,044 26.1 45.9 0.0
Total 89 100.0 100.0 21,537 100.0 100.0 34 100.0 100.0 7,831 100.0 100.0 100.0
Home Improvement Loans
Low 0.0 5.4 0.0 4.1 1 5.9 3.6 85 2.0 2.5 20.9
Moderate 0.0 124 0.0 8.3 1 5.9 13.7 73 1.7 8.3 18.0
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Middle 0.0 224 0 0.0 17.3 1 5.9 23.1 52 1.2 17.5 20.2
Upper 0.0 56.2 0 0.0 66.1 0 0.0 529 0 0.0 63.5 40.9
Unknown 11 100.0 3.6 2,464 100.0 4.2 14 82.4 6.8 4,058 95.1 8.2 0.0
Total 11 100.0 100.0 2,464 100.0 100.0 17 100.0 100.0 4,268 100.0 100.0 100.0
Total Home Mortgage Loans
Low 54 11.0 53 10,340 8.2 2.6 43 7.0 2.8 7,846 4.3 11 20.9
Moderate 158 32.2 14.7 36,465 28.8 10.2 207 33.7 11.9 55,112 30.4 6.9 18.0
Middle 60 12.2 22.0 18,391 14.5 19.3 156 25.4 21.9 49,920 27.5 17.4 20.2
Upper 26 5.3 39.9 7,590 6.0 48.3 49 8.0 41.8 19,301 10.6 47.0 40.9
Unknown 193 39.3 18.1 53,961 42.6 19.5 160 26.0 21.6 49,146 27.1 27.6 0.0
Total 491 100.0 100.0 126,747 100.0 100.0 615 100.0 100.0 181,325 100.0 100.0 100.0
Table 151 - Distribution of 2022 and 2023 Home Mortgage Lending By Borrower Income Level
Assessment Area: Nevada
Bank And Aggregate Loans By Year
Borrower Income 2022 2023 Families by Family
Level Bank Agg Bank Agg Bank Agg Bank Agg Income %
# #% #% $(000) | $% $% # #% #% $(000) | $% $%
Other Purpose LOC
Low 6 9.2 5.7 30 1.2 4.3 5 9.3 4.3 25 13 33 20.9
Moderate 36 55.4 11.7 180 7.5 5.9 24 44.4 13.8 120 6.4 8.1 18.0
Middle 12.3 22.3 40 1.7 14.5 18 333 22.2 90 4.8 14.9 20.2
Upper 10.8 52.0 174 7.2 64.8 1.9 48.1 5 0.3 60.9 40.9
Unknown 12.3 8.2 1,980 82.4 10.6 6 111 115 1,636 87.2 12.9 0.0
Total 65 100.0 100.0 2,404 100.0 100.0 54 100.0 100.0 1,876 100.0 100.0 100.0
Other Purpose Closed/Exempt
Low 1 20.0 6.6 225 17.5 2.6 2 15.4 7.6 242 6.8 3.6 20.9
Moderate 0.0 12.7 0 0.0 5.3 2 15.4 16.2 503 14.1 7.4 18.0
Middle 0.0 20.6 0 0.0 9.0 1 7.7 23.2 190 5.3 10.8 20.2
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Upper 0.0 52.7 0 0.0 66.2 7.7 47.2 292 8.2 58.4 40.9
Unknown 80.0 7.3 1,059 82.5 16.9 7 53.8 5.9 2,336 65.6 19.8 0.0
Total 5 100.0 100.0 1,284 100.0 100.0 13 100.0 100.0 3,563 100.0 100.0 100.0
Purpose Not Applicable
Low 0 0.0 0.8 0 0.0 0.5 0 0.0 0.0 0 0.0 0.0 20.9
Moderate 0 0.0 0.6 0 0.0 0.2 0 0.0 1.3 0 0.0 1.2 18.0
Middle 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 20.2
Upper 0 0.0 0.3 0 0.0 0.4 0 0.0 0.0 0 0.0 0.0 40.9
Unknown 0 0.0 98.3 0 0.0 98.9 0 0.0 98.8 0 0.0 98.8 0.0
Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Source: 2023 FFIEC Census Data
2016-2020 U.S. Census Bureau: American Community Survey
Note: Percentages may not total 100.0 percent due to rounding.
Table 152 — Qualified Investments
Assessment Area: Nevada
Unfunded
Prior Period Investments Current Period Investments Total Investments Commitments
Assessment Areas
# $ (000's) # $ (000's) # $(000's) | % of Total $ (000's)

Full Scope

Nevada 4 9,649 21 11,929 25 21,578 98.6 -

Regional/Statewide - - 1 297 1 297 1.4 -
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Table 153 — Distribution of Branch Delivery System and Branch Openings/Closings

Assessment Area: Nevada

Deposits Branches Branch Openings / Closings Population
% of Rated % of Location of Branches by Net ch in Locati § % of H holds withi
of Rate et Change in Location o of Households within
Assessment > A # of Bank Rated Income # of # of B gh (+or-) ° hG h
rea of Ban ranches (+or - each Geogra
Areas L Area Level of Geography (%) Branch Branch grapy
Deposits in | Branches . .
Branches . Openings | Closings . .
AA in AA Low | Mod | Mid | Upp Low |Mod | Mid Upp | Low | Mod | Mid | Upp
Full Scope
Nevada 100 1 100 ‘ 100 ‘ 0.0 | 0.0 | 0.0 ‘ 0 0 | 0 | 0 | 0 | 0 ‘ 6.6 |23.8 | 40.1| 29.3
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