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INSTITUTION’S COMMUNITY REINVESTMENT ACT RATING 

This institution is rated: Satisfactory 

The following table indicates the performance level of First Community Bank (FCB) with 

respect to the lending, investment, and service tests. 

Performance Levels 
Performance Tests 

Lending Test* Investment Test Service Test 

Outstanding 

High Satisfactory X X 

Low Satisfactory X 

Needs to Improve 

Substantial Noncompliance 

* The lending test is weighted more heavily than the investment and service tests in determining the overall rating.

Major factors supporting the rating include: 

Lending Test 

• Lending levels reflect good responsiveness to assessment area (AA) credit needs.

• The bank makes use of innovative and/or flexible lending practices in serving AA

credit needs.

• A substantial majority of the bank’s loans are originated within its delineated AAs.

• The bank’s distribution of loans by income level of geography (geographic

distribution) is good.

• The bank’s distribution of loans among individuals of different income levels,

including low- and moderate-income (LMI), and businesses of different sizes

(borrower distribution) is excellent.

• The bank makes an adequate level of community development (CD) loans.

Investment Test 

• The bank makes a significant level of qualified CD investments and grants and is

occasionally in a leadership position.

• The bank makes occasional use of innovative and/or complex investments to support

CD initiatives and exhibits good responsiveness to credit and CD needs.

Service Test 

• The bank’s delivery systems are accessible to geographies and/or individuals of

different income levels in its AAs overall.

• The bank’s record of opening and closing branches has adversely affected the

accessibility of its delivery systems, particularly to low- and moderate-income

geographies and/or LMI individuals.

• Products, services, and business hours do not vary in a way that inconveniences its

AAs, particularly LMI geographies and/or LMI individuals.

• The bank provides an adequate level of CD services and is responsive to the available

service opportunities.
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INSTITUTION 

DESCRIPTION OF INSTITUTION 

The bank is an interstate financial institution headquartered in Bluefield, Virginia.  The bank’s 
characteristics include: 

• The bank is a wholly owned subsidiary of First Community Bancshares, also

headquartered in Bluefield, Virginia.

• The bank has total assets of $3.2 billion as of March 31, 2024.

• The bank currently operates 53 full-service branch locations and two drive-through only

locations, with 18 locations in West Virginia, 18 in Virginia, 11 in North Carolina, and

eight in the Johnson City-Kingsport-Bristol, TN-VA Multistate Area.

• The bank operates a total of 62 Automated Teller Machines (ATMs) throughout its AAs.

Twenty-four ATMs are located in West Virginia AAs, while 18 are located in Virginia,

12 are located in North Carolina, and eight are located in the Johnson City-Kingsport-

Bristol, TN-VA Multistate Area.

• Since its previous evaluation (April 19, 2021), the bank acquired seven branch locations

through its acquisition of Surrey Bank and Trust.  During the evaluation period (April 19,

2021, through May 13, 2024), the bank closed three branches.  Two of the three closed

branches were former Surrey Bank and Trust locations.  The remaining closed branch

was located in Emporia, VA.  Following its closure in September 2022, the bank no

longer had a presence in this AA.

• As shown in the table below, the bank’s primary business focus is residential real estate

and commercial lending.

The bank was rated Satisfactory under the Community Reinvestment Act (CRA) at its April 19, 
2021, performance evaluation.  There are no known legal, financial, or other factors impeding 
the bank’s ability to help meet the credit needs in its communities. 

Composition o( Loan PortfoJ!io 

Loan Type 
3/31/20-24 

~.~<::ILl!:~~.~Y..~ ...... X~~Y. .. ~"".~~g~················· ............ ... :9-'.?.~A.6-Q ........ ............................. }?..?. ..................... . 
. fy-t:1:11.f:i:f'~y_ .... .. .. ......................... .. .. .. ......................... .. .. ... ............. }?.~,:~.~.~: .................. ... .. .. .. ................. :: .. .. .. .. ................ . 
Construction and Development 9-1.,689 3 .. S 
Commercial & Industrial/ 

1,0-10,61 
onfa.rm ,onReside0ntial 

1J 

Conswner Loans .and Credit .Cards .... .. .. ... ............... 110, .... s ..................... ... .. .. .. ................. ::~ ... .. .. .. ............ . 
AY.i?1:1.1~.i:1 .. 1::.Cl . .l?..5.!..~~~~ .... .. .. .. .. ............ ....... .. .. .. ... }~~.3-.5-....... .. .. .. .. ..................... .. .. }J .......... .. .. .. .. ... . 
All Oilier 51,557 2.0 

Total .2.519.833 100.0 
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SCOPE OF EXAMINATION 
 
Examiners utilized the Federal Financial Institutions Examination Council’s (FFIEC’s) 
Interagency Examination Procedures for Large Institutions to evaluate the bank’s CRA 
performance. The evaluation considered CRA performance context, including the bank’s asset 
size, financial condition, business strategy, market competition, AA demographic and economic 
characteristics, and credit needs. Performance was assessed within the bank’s ten AAs using full- 
and limited-scope review procedures depending on the location and relative size of the AA. Full-
scope review procedures were used for the following AAs. 

• Mercer, West Virginia Nonmetropolitan Statistical Area (NonMSA)  

• Nicholas, West Virginia NonMSA 

• Tazewell, Virginia NonMSA 

• Blacksburg-Christiansburg, Virginia Metropolitan Statistical Area (MSA) 

• Surry, North Carolina NonMSA 

• Johnson City-Kingsport-Bristol, TN-VA Multistate Area 

Limited-scope review procedures were used for the following AAs. 

• Beckley, WV MSA 

• Richmond, VA 

• Emporia, VA NonMSA 

• Hickory-Lenoir-Morganton, NC 
 
Examiners reviewed the following data when assessing the bank’s performance. 

• Home Mortgage Disclosure Act (HMDA) and CRA data reported by the bank for 

calendar years 2021 and 2022, 

• CD loans originated from April 20, 2021, through May 13, 2024 (the review period),  

• All qualified investments made during the evaluation period, and those investments 

outstanding as of the date of the evaluation, regardless of when made, were considered, 

and 

• Retail banking services and CD services provided from April 20, 2021, through May 13, 

2024. 
 
During 2021 and 2022, FCB reported originating 265 small farm loans totaling $16.1 million.  
During the same period, the bank reported 2,619 HMDA loans totaling $567.3 million and 3,128 
small business loans totaling $340 million.  Given its comparatively low volume, the geographic 
and borrower distribution performance of the bank’s small farm loans was not evaluated, as it 
would not affect FCB’s overall performance. 
 
To help determine the availability of community development opportunities in specific AAs, the 
CRA public evaluations of other financial institutions operating in these same areas were 
reviewed.  Additionally, in some AAs, contact with members of the community were made to 
learn about local economic conditions, local credit needs, area bank performance, and potential 
community development opportunities. 
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS 
 
This performance evaluation first discusses the bank’s overall performance, followed by an in-
depth evaluation of performance in the State of West Virginia, the Commonwealth of Virginia, 
the State of North Carolina, and the Johnson City-Kingsport-Bristol, TN-VA Multistate Area.  
Lending data for AAs reviewed using limited-scope review procedures are located in Appendix 
C. 
 
For this evaluation, more weight was placed on the bank’s performance in West Virginia when 
determining the overall institution rating conclusion, based on the bank’s relative loan and 
deposit volume and branch presence within the state.  Home mortgage lending generally carried 
more weight in the analysis based on the larger dollar volume of lending when compared to the 
bank’s small business lending.  Appendix D includes additional data about the distribution of 
lending, branches, and deposits by AA. 

 
LENDING TEST 

 
The bank’s overall Lending Test performance is High Satisfactory.  Statewide and Multistate 
Area ratings are reflected in the following table.   

 

Rated Area Lending Test Ratings 

State of West Virginia High Satisfactory 

Commonwealth of Virginia Low Satisfactory 

State of North Carolina High Satisfactory 

Johnson City-Kingsport-Bristol, TN-VA Multistate Area High Satisfactory 

OVERALL High Satisfactory 
 

Factors supporting these conclusions include:  

• Lending activity levels are good for the bank overall, and in each state and multistate area 

except for West Virginia, where performance is excellent. 

• Geographic distribution performance is good bankwide and in West Virginia, North 

Carolina and the Multistate Area, while performance is adequate in Virginia. 

• Borrower distribution performance is excellent for the bank overall and in West Virginia, 

North Carolina, and the Multistate Area.  The bank’s performance is good in Virginia.   

• CD lending activity is adequate for the bank overall.  CD lending activity is concentrated 

in the West Virginia AAs where performance is considered a relatively high level.  

Performance in Virginia is an adequate level, while the bank made few CD loans in North 

Carolina and the Multistate Area. 
 

Lending Activity 
This performance criterion evaluates the bank’s lending volume considering the bank’s resources 
and business strategy and other information from the performance context.  The bank’s overall 
lending activities reflected good responsiveness to AA credit needs. 
 

Geographic Area 
Lending Activity 

Conclusions 

State of West Virginia Excellent 

Commonwealth of Virginia Good 

State of North Carolina Adequate 

Johnson City-Kingsport-Bristol, TN-VA Multistate Area Adequate 

OVERALL Good 
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The bank’s performances in West Virginia and Virgina were weighted more heavily when 
considering its overall performance given that a large majority of the bank’s operations are 
located in AAs in those two states.  
 
The evaluation includes all of the bank’s HMDA and CRA data reported during 2021 and 2022.  
The following table summarizes the number and dollar amount of HMDA and CRA loans 
reported by the bank during that time period. 
 

 
 
The bank is an active lender in each of the states in which it has bank branches.  According to 
2022 aggregate data, FCB ranked 15 out of 850 reporters in HMDA lending with a 1.2% market 
share, and it ranked 11 out of 193 reporters in small business/small farm lending volume with a 
2.2% market share across all of its assessment areas on a combined basis. 
The bank makes use of innovative and/or flexible lending programs to serve AA credit needs, 
including LMI borrowers. The bank also utilizes flexible loan programs such as government 
guaranteed loans and engaged in a lending program considered responsive to commercial credit 
needs.  These programs include the following.    

• Small Business Administration (SBA) Paycheck Protection Program (PPP)- the bank 

originated 628 PPP loans in 2021 totaling approximately $31.6 million.  The loans were 

designed to help businesses maintain an employed workforce during the coronavirus 

pandemic crisis. 

• United States Department of Agriculture (USDA) Rural Development loans- the bank 

originated three USDA loans totaling $215,000 during 2021 - 2023.  The loans are 

residential real estate loans in rural areas that typically have more flexible criteria than 

other conventional loans. 

• Veterans Affairs (VA) guaranteed loans- the bank originated three VA loans totaling 

$435,000 during 2021 - 2023.  The loans are residential real estate loans to qualifying 

veterans that typically have more flexible criteria than other conventional loans.  
 
While many of these loans have been reported by the bank as community development or small 
business loans, they are examples of FCB using flexible lending products and are offered market 
wide. 

  

Summary of Lending Adivirfiv 

Loan Type # % $(000) %of$ 

..... :1:J.1:1r.11.!l;.~~:11.Y..~1?.El:~~ ................................................................ ~.3-............. · ........... ~}.8. .................... 8,331 ......... : ........... ~~ .. .. .. .. .. 
.. ... ~~.1:n..~ .. J:>:li.r.~:~~.5..~ .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .............. ..1-:'.~S. ......... l.. ....... ?~.:~ ............... ?!.~.;~ ...... l.. ....... ~.: ... ~ ........ . 
..... ¥.:u.:1~~£~ Y .. f.:l:11.1L1.S.i?g .................................................. .. .. .. ..1.??. ........... L ......... ?::~.8. ................. .1-:' .. ~~ .. ....: ........ ..1.:5-:.3-.~ ........ . 

Refinanoin_g Ul97 ; l S.25 191.,049 i 20.69 

..... I,.:.~.~ .. ~.~.~ El: ..... :~tAP.P.lJ.9-l:1:Y~Ei: ......................................... 9-............. l.. ............ 9. ............................ 9. .............. l.. ............ 9-............ .. 
Ollier~oseOlosed-End • 9 l 0.82 6..9 S l 0. 6 
OllierPwpose LOC 0 ! 0 • 0 ; 0 

Total HMDA ~lated 2,619 I 44 567,328 I 61 
Small Business 1J2S 52-°3 340 .. 0 1 j 36.82 .. ,s~'r~ ......................................................................................... is .... .. .. .. T .... .. ... o._.00 .... .. .................. o ............ T ......... iioo ........ .. 

TOTAL LOANS 6,012 I 100 923,588 I 100 
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Assessment Area Concentration 
This performance criterion evaluates the percentage of lending extended inside and outside of the 
bank’s AAs. The bank originated a substantial majority of loans, by number and dollar, inside its 
AAs.  
 

 
 
The remaining loan distribution analyses discussed in this performance evaluation only considers 
loans originated and purchased within the bank’s AAs.  
 
In addition, the geographic and borrower distribution performance of HMDA loans focuses on 
performance for Home Purchase, Home Improvement, Refinancing, and Multifamily loan 
categories.  Performance for the Not Applicable, Other Closed, and Other Line of Credit loan 
categories are not evaluated because not all HMDA reporters are required to report each loan 
category, or the category contains relatively few loans overall. 
 
Geographic Distribution of Loans 
This performance criterion evaluates the bank’s distribution of lending within its AAs by income 
level of census tracts with consideration given to the dispersion of loans throughout the AAs. 
The bank’s overall geographic distribution of loans reflects good distribution among the different 
census tracts and dispersion throughout the AAs.   
 
No significant unexplained gaps in lending were noted within the bank’s AAs.  The following 
table provides geographic distribution performance conclusions at the statewide and multistate 
area level. 
 

Geographic Area 
Geographic Distribution 

Conclusions 

State of West Virginia Good 

Commonwealth of Virginia Adequate 

State of North Carolina Good 

Johnson City-Kingsport-Bristol, TN-VA Multistate Area Good 

OVERALL Good 
 

Lending to Borrowers of Different Income Levels and to Businesses and Farms of Different 
Sizes 
This performance criterion evaluates the bank’s lending to borrowers of different income levels 
and businesses and farms of different revenue sizes.  The bank’s lending has an overall excellent 
penetration among individuals of different income levels and businesses and farms of different 
sizes.  The following table provides borrower distribution performance conclusions at the 
statewide and multistate area level.    

Comparison of Credit Extended Inside and Outside of Assessment Area,(s) 

Loan Type Inside Outside 
~- S(OOO) 

HomePurcbase .................................. 1J24 ... ... · ........... S..S.::?. ............ ..18 .,,926 ...... ........... 1.:'1.1. ...... .. ........ .. .... 11.1 ....... .... } .~.,~ ····~ 14.2 

.~ <:11:11:El:~_!:9.Y.~:1!1~"1:1:~ .. .. ..... .. ....... .. ....... .. ....... ... ...... .. ....... :?. ..... .. + ·· 95.2 ······ ·· ··· '' .. 5 ...... ... .. . 
. . ~El:t:11:1:~:c.i?.g.... ..... ...... . ... .... ... ...... .... ..... .... ..... ... .... ..... ?.~.~······· ···· ····· 89.9 ... 166,046 .... . 

..... ....... ... ....... .. ·· ·· ··~·· ·· .... :'1:. ~ ... ... ..... ... ..... .. 5 .. 4 ...... .... .... ... .... ~::?. ..... . 

..... ...... ..... 1..1..1. ..... . .... }~J .... ... ... } ?.,~~ ... ..1. ...... 1.~}. ..... . 

.... .. ulti-FamilyHousing ... ... ...... ... ...... ... ...... ... .. .... JQL..... .... 80.8 ....... )09.38 .. ... .. . 24 19.2 ···+······:P.--.Q .. ... .. . 
... ~<:1:3.1.1:.~.c,.~.El: ...... <:1~ .. i\PP~?.l:~.~. 0 ········+·· 0.0 ......... ~ ...... . ······ ·· ··+··· ·· 
... ~~r.:E.\Jrp.CJ.~.El:.9:9..S.~.@~fllf'~ 46 9'3.9 6,586 l... .... ?'.l.::'1 ........ 1 

0.0 

6.1 
O!:he"r ose LOC O 0.0 0 0.0 0 0.0 

Total HMDA related 2,336 89.2 477,702 84.2 283 10.8 89 ,6M 15.8 

SmallBU5iness ..................................................... 2, 96 89.4 .... ..289,381 ·+ .. . 10.6 ...... 50,690 i... ___14.9 
Small Farm 249 94.0 15,398 95 .1 16 6.0 91 4.9 

TOTAL WANS S,381 89.S 782,481 84.7 631 10.S 141,Io-7 15.3 



First Community Bank CRA Performance Evaluation 

Bluefield, Virginia May 13, 2024 

 

Page 7 

Geographic Area 
Borrower Distribution 

Conclusions 

State of West Virginia Excellent 

Commonwealth of Virginia Good 

State of North Carolina Excellent 

Johnson City-Kingsport-Bristol, TN-VA Multistate Area  Excellent 

OVERALL Excellent 

 
Throughout the bank’s full-scope AAs, borrower distribution performance for small business 
lending tended to be better than the bank’s HMDA performance, which often was good. 
 
When evaluating the borrower distribution performance of residential mortgage (HMDA) data, 
multifamily loans are excluded from the analysis because the properties securing these loans are 
nonowner-occupied investment purpose loans.  Because the borrowers have business revenue, 
they are excluded from the analysis as most other HMDA borrowers have personal income.     
 
Community Development Lending 
This performance criterion evaluates the bank’s level of CD lending. The bank makes an 
adequate level of CD loans.  The following table reflects the total of CD lending by the bank by 
loan purpose during the review period. 
 

Community Development Loans – Institution 

Community Development Purpose # $000  

Affordable Housing 0 0 

Community Services 3 10,162  

Economic Development 1 5,090  

Revitalization and Stabilization 8 13,732  

Total Loans 12 28,984  

 
Information from individuals knowledgeable of the bank’s AAs and review of the performance 
evaluations from other banks indicate that community development opportunities within the 
bank’s two full-scope, metropolitan assessment areas (Blacksburg-Christiansburg, VA and 
Johnson City-Kingsport-Bristol, TN-VA) are reasonably available, while opportunities are 
limited in the bank’s remaining full-scope nonmetropolitan assessment areas (Mercer, WV; 
Nicholas, WV; Tazewell, VA; and Surry, NC).   
 
The nonmetropolitan assessment areas are less densely populated and contain fewer low- and 
moderate- income census tracts, which can limit the availability of community development 
opportunities.  Notwithstanding these limitations, the bank faces no constraints relative to its size 
and business strategy in making community development loans.  The following table provides 
CD lending performance conclusions at the statewide and multistate area level.  
 

Geographic Area 
Community Development 

Conclusions 

State of West Virginia Relatively High 

Commonwealth of Virginia Adequate 

State of North Carolina Few, if Any 

Johnson City-Kingsport-Bristol, TN-VA Multistate Area Few, if Any 

OVERALL Adequate 
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As indicated in the preceding table, the bank’s CD lending activity was more responsive in the 
West Virginia and Virginia AAs than its other AAs.  Since a majority of the bank’s lending 
activity, branches, and deposits are located in West Virginia and Virgina, the bank’s performance 
in these two areas is weighted more heavily when considering its overall performance.  
Additional details of specific CD performance results are further discussed in the analysis of 
each state and assessment area evaluation.  
 
INVESTMENT TEST 
 
This performance criterion evaluates the bank’s level of qualified grants, donations, or in-kind 
contributions of property made since the last examination that have a primary purpose of 
community development. 
 
The bank’s overall performance under the investment test is high satisfactory.  The bank has a 
significant level of qualified CD investments and grants and is occasionally in a leadership 
position.  The bank makes occasional use of innovative and/or complex investments and exhibits 
good responsiveness to the credit and CD needs of its AAs.  All three states and the multistate 
have a high satisfactory rating in the investment test.  This is primarily driven by a significant 
volume of qualified investments benefitting multiple states.   
 

Rated Area     Investment Test Rating 

State of West Virginia High Satisfactory 

Commonwealth of Virginia High Satisfactory  

State of North Carolina High Satisfactory  

Johnson City-Kingsport-Bristol, TN-VA Multistate Area High Satisfactory  

OVERALL High Satisfactory  

 
As of March 31, 2024, the institution reported $3.2 billion in total assets with the securities 
portfolio totaling $144.1 million. The following table includes the total volume of qualified 
investments, including donations and grants, for the overall bank.  
 

Investments, Grants, Donations 

Bankwide 

Community Development Purpose # $(000) 

Affordable Housing 55  52,018  

Community Services 0  0  

Economic Development 0  0  

Revitalization and Stabilization 0  0  

Donations & Grants 86  100  

Total  141  52,118  

 
As of the evaluation date, FCB held $52.1 million in qualified investments, of which $40.5 
million benefitted multiple states and assessment areas.  Qualified investments generally 
consisted of bonds and securities benefitting affordable housing for low- and moderate- income 
people.  The institution also supports community development organizations by making 
charitable donations.  During the evaluation period, the bank made charitable donations to 
community development organizations totaling $99,643 of which $19,904 benefited multiple 
states and assessment areas.   
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Qualified investments and donations that benefit areas within multiple states include the 
following: 

• Freddie Mac Mortgage-Backed Securities ($25 million)- The securities are comprised of 

loans extended to low- and moderate-income borrowers and/or residents of low- and 

moderate-income census tracts in each of the four states in which the bank operates. 

• Fannie Mae Mortgage-Backed Securities ($10 million)- The securities are comprised of 

loans extended to low- and moderate-income borrowers and/or residents of low- and 

moderate-income census tracts located in each of the four states in which the bank 

operates. 
 

• Ginne Mae Multifamily Housing Bonds ($5.5 million)- The bonds are securitized by 

loans extended to low- and moderate-income borrowers in each of the four states in 

which the bank operates. 

• Charitable donations totaling $19,904 were provided to community development 

organizations that serve multiple assessment areas or multistate areas.   
 

SERVICE TEST 
 

The bank’s overall performance under the service test is low satisfactory.  The following table 
summarizes the bank’s service test performance within the statewide and multistate areas. 
 

Area Rated Service Test Rating 

State of West Virginia High Satisfactory 

Commonwealth of Virginia Low Satisfactory 

State of North Carolina Low Satisfactory 

Kingsport-Bristol-Johnson City, TN-VA Multistate Low Satisfactory 

OVERALL Low Satisfactory 
 

The service test evaluation considers the following four factors. 

• Distribution and accessibility of bank branches and alternative delivery systems, 

• Changes in branch locations, 

• Reasonableness of business hours and retail services, and   

• Community development services 
 

The bank’s performance in relation to these four factors is discussed below.  
 

Retail Banking Services 
Branch locations and alternative delivery systems, such as drive-through facilities, standalone 
ATMs, and online and mobile banking, are accessible to the bank’s various geographies and to 
individuals and businesses of different income levels within each state and the multistate area.  
The following table provides distribution and accessibility of branches and alternative delivery 
system conclusions by statewide and multistate areas.   
 

Geographic Area 
Delivery System 

Conclusions 

State of West Virginia Readily Accessible 

Commonwealth of Virginia Reasonably Accessible 

State of North Carolina Accessible 

Kingsport-Bristol-Johnson City, TN-VA Multistate Reasonably Accessible 

OVERALL Accessible 
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The following table reflects the geographic distribution of the bank’s branches and ATMs by 
census tract income level.  The table also includes the number and percentage of census tracts by 
income level along with the number and percentage of area households and businesses.   
 

Tract 

Income 

Levels 

Branches ATMS 
DEMOGRAPHICS 

Census Tracts Households Total Businesses 

# % # % # % # % # % 

Low 0 0.0% 0 0.0% 31 4.2% 35,836  3.2% 3,753  3.3% 

Moderate 14 25.5% 16 25.8% 158 21.2% 210,640  19.0% 19,758  17.4% 

Middle 27 49.1% 32 51.6% 367 49.3% 573,771  51.8% 54,149  47.7% 

Upper 14 25.5% 14 22.6% 179 24.0% 280,957  25.4% 34,328  30.2% 

Unknown 0 0.0% 0 0.0% 10 1.3% 6,666  0.6% 1,530  1.3% 

Totals 55 100% 62 100% 745 100% 1,107,870  100% 113,518  100% 

 
Bank offices and ATM locations generally align with the total percentage of census tracts, 
households, and area businesses by income level throughout the bank’s assessment areas. 
 
The bank’s record of opening and closing branches adversely affected the accessibility of its 
bank branches in LMI areas and to LMI individuals.  The following table provides change in 
branch location conclusions by statewide and multistate areas. 
 

Geographic Area 
Changes in Branch 

Locations Conclusions 

State of West Virginia Not Adversely Affected 

Commonwealth of Virginia Adversely Affected 

State of North Carolina Improved 

Kingsport-Bristol-Johnson City, TN-VA Multistate Not Adversely Affected 

OVERALL Adversely Affected 

 
During the evaluation period, the bank acquired seven branch offices through its acquisition of 
Surrey Bank and Trust in April 2023.  Of these seven offices, one is in a moderate-income 
census tract and the remaining six offices are in middle- and upper-income census tracts.  The 
moderate-income census tract branch is a limited-service facility consisting of a drive-thru and 
ATM.   
 
During this same period, the bank closed three branch offices, of which one was located in a 
moderate-income census tract and two were located in middle-income census tracts.  The overall 
net effect of the bank’s branching activity adversely impacts the accessibility of its delivery 
systems because acquiring a limited-service facility in a moderate-income census tract does not 
fully compensate for closing a full-service branch in a different assessment area.  Moreover, after 
closing the moderate-income census tract branch, the bank no longer had a presence in or served 
its former Emporia, VA NonMSA AA.  Appendix F provides additional details about the 
branches acquired and closed during the evaluation period. 
 
The reasonableness of business hours and services in meeting assessment area banking needs is 
also evaluated as part of the service test.  The following table summarizes conclusions regarding 
the variation and related impact of branch hours and provision of banking services within the 
statewide and multistate areas.  
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Geographic Area 
Reasonableness of Hours 

and Services Conclusions 

State of West Virginia Do Not Vary 

Commonwealth of Virginia Do Not Vary 

State of North Carolina Do Not Vary 

Kingsport-Bristol-Johnson City, TN-VA Multistate Do Not Vary 

OVERALL Do Not Vary 
 

The bank’s products, services, and business hours do not vary in a way that inconveniences its 
AAs, particularly LMI geographies and/or LMI individuals.  Lobby business hours and drive-
through services are relatively consistent across the bank’s assessment areas.  Branches are 
generally open eight hours a day Monday through Friday, and drive-through hours are typically 
extended further into the evening along with Saturday morning hours. 
 

Community Development Services 
The bank provides an adequate level of CD services.  The following table provides CD service 
conclusions by statewide and multistate areas. 
 

 
 

 

 

 

 

 
 

During the evaluation period, the bank and its employees supported various organizations 
providing community services targeted low- and moderate-income people, areas, and small 
business within its AAs.  The following table provides a summary of the bank’s qualified 
community development services during the evaluation period. 
 

CRA Service Type 

Bankwide 

#  

Activities  

Affordable Housing 3 

Community Services 35 

Economic Development 5 

Revitalize & Stabilization 2 

Total Services  45 
 

The following service activities are included the table above that benefit multiple states.   

• Southwest Virginia Community Health Systems- A bank employee serves on the board of 

directors for the organization that provides health care targeted to low- and moderate-

income individuals. 

• The United Way of Southwest Virginia- Several bank employees participated in the 

United Way’s Career Expo promoting financial education and workforce development 

that benefits low- and moderate-income people. 

• Mercer County Opportunity Industries- Two employees of the bank provided financial 

education on behalf of the non-profit organization which supports workforce 

development targeting low- and moderate-income people. 

• Bluefield Rescue Squad, Inc.- A bank employee serves as treasurer of the organization 

which provides emergency services to underserved middle-income census tracts within 

the Mercer, WV NonMSA and Tazewell, VA NonMSA AAs.    

Geographic Area CD Service Conclusions 

State of West Virginia Relatively High Level 

Commonwealth of Virginia Adequate Level 

State of North Carolina Limited Level 

Kingsport-Bristol-Johnson City, TN-VA Multistate Adequate Level 

OVERALL Adequate Level 
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FAIR LENDING OR OTHER ILLEGAL CREDIT PRACTICES REVIEW 
 
Compliance with the substantive provisions of antidiscrimination and other consumer protection 
laws and regulations, including the Equal Credit Opportunity Act and the Fair Housing Act was 
considered as part of this CRA evaluation.  No evidence of a pattern or practice of discrimination 
on a prohibited basis or of other illegal credit practices inconsistent with helping to meet 
community credit needs was identified.  
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STATE OF WEST VIRGINIA 
 
CRA rating for West Virginia: Satisfactory 
The Lending Test is rated: High Satisfactory 
The Investment Test is rated: High Satisfactory 
The Service Test is rated: High Satisfactory 
 
Major factors supporting the rating include: 
 
Lending Test 

• Lending levels reflect excellent responsiveness to AA credit needs, and the bank 

makes use of innovative and/or flexible lending practices in serving AA credit needs. 

• The bank’s distribution of loans by income level of geography is good. 

• The bank’s distribution of loans among individuals of different income levels, 

including low- and moderate-income (LMI), and businesses of different sizes is 

excellent. 

• The bank makes a relatively high level of CD loans within its AAs.  
 
Investment Test 

• The bank makes a significant level of qualified CD investments and grants and is 

occasionally in a leadership position.  In addition, the bank makes occasional use of 

innovative and/or complex investments to support CD initiatives and exhibits good 

responsiveness to the credit and CD needs throughout its West Virginia AAs. 
 
Service Test 

• The bank’s delivery systems are readily accessible to geographies and/or individuals 

of different income levels throughout its AAs. 

• The bank’s record of opening and closing branches has not adversely affected the 

accessibility of its delivery systems, particularly to LMI geographies and/or LMI 

individuals. 

• Products, services, and business hours do not vary in a way that inconveniences its 

AAs, particularly LMI geographies and/or individuals. 

• The bank provides a relatively high level of CD services within its West Virginia 

AAs and is responsive to the available service opportunities. 
 
SCOPE OF EXAMINATION 
 
The scope of the review for the state of West Virginia was consistent with the overall scope for 
the institution.  Full-scope review procedures were used for the following AAs. 

• Mercer, WV Nonmetropolitan Statistical Area (NonMSA)  

• Nicholas, WV NonMSA 
 
Limited-scope review procedures were used for the following AA. 

• Beckley, WV MSA 
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The bank’s performance ratings within West Virginia are based on its performance in its two 
full-scope AAs along with activities that take place at the statewide or institutional level.   
Performance within the limited-scope review AA was reviewed to determine if the bank’s 
performance exceeds, is consistent, or below its performance in the overall state.  Appendices A 
and B include information about the evaluation’s scope and statewide ratings. 
 
DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN THE STATE OF WEST 
VIRGINIA 
 
The bank delineates three of its ten AAs and operates 18 of its 55 branches in addition to all six 
of the bank’s standalone ATM locations in the state of West Virginia.  On a combined basis, the 
West Virginia assessment areas account for 41% of the bank’s combined 2021 and 2022 lending 
(dollar volume), 32.7% of branches, and 38.9% of deposit volume.  Information about loan 
volume, branches, and deposits are included in Appendix D of this report. 
 
As of June 30, 2023, FCB ranked 2nd out of 34 financial institutions in local deposit market 
share according to data compiled by the FDIC and held 10.9% of the AA’s deposits within the 
state. 
 
According to 2020 ACS data, the bank’s combined assessment areas within the State of West 
Virginia have a population of 491,201, including 135,430 families.  A majority of the families 
are middle- and upper-income (59.7%), while low-and moderate- income families comprise 
23.5% and 16.9% of the total, respectively. In addition, 15.3% of area families live below the 
poverty level.   
 
Within these assessment areas, the owner-occupancy rate equals 60.3%, which is equivalent to 
the overall state owner-occupancy rate at 60.5%.  As described in the applicable assessment 
areas, there are underserved and/or distressed middle-income census tracts within West 
Virginia’s assessment areas.   
 
The following table details the median family income data for FCB’s assessment areas in West 
Virginia during 2021 and 2022. 
 

West Virginia Median Family Income Change 

Area 

2015 Median 

Family Income 

2020 Median 

Family Income 

Percent 

Change 

Mercer, WV NonMSA $48,613  $48,431  -0.40% 

Nicholas, WV NonMSA $54,693  $58,533  7.00% 

Beckley, WV MSA $52,286  $56,860  8.70% 

NonMSA West Virginia $52,561  $55,205  5.00% 

West Virginia $57,760  $61,707  6.80% 

Source: 2011 - 2015 U.S. Census Bureau American Community Survey 

2016 - 2020 U.S. Census Bureau American Community Survey 

Median Family Incomes have been inflation-adjusted and are expressed in 2020 dollars. 

 
As indicated in the table, area median family income increased across the state from 2015 to 
2020 with the exception of the Mercer, WV NonMSA AA, which experienced a slight decline in 
median family income.   
 
Loan and deposit products and services offered in the state are essentially the same as those 
discussed in the Institution section of this report.  Within the state’s AAs, the bank focuses on 
home mortgage and small business lending.  Detailed descriptions of the bank’s operations in 
each AA are provided in each AA analysis. 
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE STATE OF 
WEST VIRGINIA 
 
When considering the overall statewide ratings, performance within the two assessment areas 
subject to full-scope review were generally weighted by the dollar volume of lending and 
strength of performance within the assessment areas.  Within the state of West Virginia, the 
Mercer, WV NonMSA AA carries more weight because of a larger volume of lending, branches, 
and deposits in relation to the Nicholas, WV NonMSA AA.  The statewide performance 
conclusions also include activities taking place within the statewide or larger regional area that 
includes West Virginia.  
 
LENDING TEST 
 
The bank’s performance under the lending test in the state of West Virginia is high satisfactory.  
The following table summarizes the bank’s lending test performance within its two full-scope 
review assessment areas. 
 

Rated Area Lending Test Ratings 

Mercer, WV NonMSA AA High Satisfactory 

Nicholas, WV NonMSA AA High Satisfactory 

OVERALL High Satisfactory 

 
FCB’s volume of lending activity reflects a good level of responsiveness within the statewide 
area.  Overall, the bank’s geographic distribution performance is considered good, while its 
borrower distribution performance is considered excellent.  Similarly, FCB generally exhibits a 
good record of serving the credit needs of low-income individuals and areas and very small 
businesses.  The bank reported originating a relatively high level of community development 
loans within the State of West Virginia.  Performance for the limited-scope assessment area is 
below the overall state rating. 
 
Lending Activity 
The bank’s overall lending activities in the State of West Virginia reflect good responsiveness to 
AA credit needs.  During 2021 and 2022, the bank reported 1,212 HMDA loans totaling $184.8 
million, 1,430 small business loans totaling $124.3 million, and 173 small farm loans totaling 
$12.1 million within the West Virginia AAs.   
 
FCB’s lending as measured by number and dollar volume within the assessment areas (52.3% 
and 41%, respectively) exceeds the proportion of bank deposits (38.9%) within West Virginia, 
and the percentage of area branches (36%). 
 
According to 2022 aggregate data, FCB ranked 2 out of 249 reporters in HMDA lending with a 
7.4% market share, and it ranked 3 out of 90 reporters in small business/small farm lending 
volume with a 9.3% market share.  The relatively high market share rankings indicate that the 
bank is a significant provider of HMDA and CRA loans within its assessment areas in West 
Virginia. 
 
The bank makes use of innovative and/or flexible lending programs to serve AA credit needs, 
including LMI borrowers.  Examples of such programs were described in the discussion of the 
overall institution and include PPP loan products resulting from the pandemic and USDA and 
VA government loan programs.   
 

Geographic Distribution of Loans 

The bank’s overall geographic distribution of lending within West Virginia reflects good 

distribution among the different census tracts and dispersion throughout the AAs. Within FCB’s 

two full-scope assessment areas in West Virginia, both its HMDA and small business geographic 

distribution performance is good.    
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Lending to Borrowers of Different Income Levels and to Businesses and Farms of Different 
Sizes 
The bank’s lending within West Virginia has an overall excellent penetration among individuals 
of different income levels and businesses of different sizes.  Within FCB’s two full-scope 
assessment areas in West Virginia, the bank’s HMDA performance is good in the Mercer, WV 
NonMSA AA and adequate in the Nicholas, WV NonMSA AA.  FCB’s small business 
performance is excellent in both AAs.  In reaching the overall statewide conclusion, the small 
business lending performance is exceedingly strong bolstering the overall excellent borrower 
distribution performance conclusion.   
 
Community Development Lending 
The bank provides a relatively high level CD loans within the State of West Virginia.  The 
following table reflects the total of CD lending by the bank by loan purpose during the review 
period. 
 

Community Development Loans 
State of West Virginia 

Community Development Purpose # $000 

Affordable Housing 0 0 

Community Services 2 10,150  

Economic Development 1 5,090  

Revitalization and Stabilization 4 413  

Total Loans 7 15,653  

 
Information from individuals knowledgeable of the bank’s AAs and review of the performance 
evaluations from other banks indicate that community development opportunities within the 
bank’s two full-scope, nonmetropolitan assessment areas (Mercer, WV NonMSA and Nicholas, 
WV NonMSA AAs) are somewhat limited because they are less densely populated and contain 
fewer low- and moderate- income census tracts.  In addition, these AAs are more rural and do 
not have the same community development infrastructure that more urban areas tend to have 
which can limit the availability of community development opportunities.  Notwithstanding these 
limitations, the bank faces no constraints relative to its size and business strategy in making 
community development loans.   
 
The bank’s CD lending within the West Virginia AAs by dollar volume was concentrated in the 
Mercer, WV NonMSA AA and the Beckley, WV MSA AA and totaled $15.6 million.  The large 
dollar volume of CD lending in these two AAs supports the overall statewide conclusion.      
 
The following are specific examples of CD loans that were responsive to assessment area needs 
in the state of West Virginia: 

• A $10 million community development loan in the Beckley, WV MSA AA for a health 

clinic providing services to primarily low- and moderate-income people. 

• A $5.1 million community development loan in the Mercer, WV NonMSA AA for 

construction of a new school where a majority of the students are from low- and 

moderate-income households. 

• Two community development loans totaling $77,000 in the Nicholas, WV NonMSA AA 

that support the provision of emergency services to underserved middle-income census 

tracts. 
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INVESTMENT TEST 
 
The bank’s overall performance under the investment test in the State of West Virginia is high 
satisfactory.  The following table summarizes the bank’s lending test performance within its two 
full-scope review assessment areas.   
   

Rated Area Investment Test Ratings 

Mercer, WV NonMSA AA High Satisfactory 

Nicholas, WV NonMSA AA High Satisfactory 

OVERALL High Satisfactory 

 
The bank has an significant level of qualified CD investments and grants within West Virginia 
and is occasionally in a leadership position.  The bank makes occasional use of innovative and/or 
complex investments and exhibits good responsiveness to the credit and CD needs of its AAs.  
Performance for the limited-scope assessment area is consistent with the overall state rating. 
 
The following table summarizes the total of qualified investment, grant, and donation activity of 
the bank that specifically benefitted the West Virginia AAs.  The bank’s investment activity 
consisted of Ginnie Mae and Freddie Mac mortgage-backed securities to low- and moderate-
income people and affordable multifamily rental housing, while its donation activity covered a 
broad range of community development purposes.     
 

Investments, Grants, Donations 
West Virginia 

Community Development Purpose # $(000) 

Affordable Housing 9  6,808  

Community Services 0  0  

Economic Development 0  0  

Revitalization and Stabilization 0  0  

Donations & Grants 49  34  

Total  58  6,842  

 
As previously noted, the bank also maintains additional qualified investments that benefited 
multiple states including West Virginia.  The presence of these institutional-level qualified 
investments, which benefit areas within West Virginia, coupled with the qualified investments 
that specifically benefit West Virginia assessment areas, was considered in reaching the overall 
conclusion. 
 
SERVICE TEST 
 
The bank’s overall performance under the service test in the state of West Virginia is high 
satisfactory.  The following table summarizes the bank’s service test performance within the full-
scope AAs within the state. 
 

Area Rated Service Test Rating 

Mercer, WV NonMSA AA High Satisfactory 

Nicholas, WV NonMSA AA Low Satisfactory 

OVERALL High Satisfactory 
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In reaching the overall statewide performance conclusion, more weight was placed on the bank’s 
performance in the Mercer, WV NonMSA AA because of the bank’s larger branch and deposit 
volume.  Performance for the limited-scope assessment area is consistent with the overall state 
rating. 
 
Retail Banking Services 
Branch locations and alternative delivery systems, such as drive-through facilities and online and 
mobile banking, within West Virginia are readily accessible to the bank’s various geographies 
and to household and businesses of different income levels in each AA.  The following table 
provides distribution and accessibility of branches and alternative delivery system conclusions 
within the full-scope AA within the state. 
 

Geographic Area 
Delivery System 

Conclusions 

Mercer, WV NonMSA AA Readily Accessible 

Nicholas, WV NonMSA AA Readily Accessible 

OVERALL Readily Accessible 

 
The following table reflects the geographic distribution of the bank’s branches and ATMs by 
census tract income level.  The table also includes the number and percentage of census tracts by 
income level along with the number and percentage of area households and businesses. 
 

Tract 

Income 

Levels 

Branches ATMS 

Demographics 

Census 

Tracts 
Households Total Businesses 

# % # % # % # % # % 

Low 0 0.0% 0 0.0% 2 1.4% 1,813  0.9% 104  0.8% 

Moderate 6 33.3% 8 33.3% 32 21.9% 38,609  18.9% 2,581  19.0% 

Middle 8 44.4% 12 50.0% 85 58.2% 126,293  61.7% 8,032  59.0% 

Upper 4 22.2% 4 16.7% 27 18.5% 38,025  18.6% 2,899  21.3% 

Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

Totals 18 100% 24 100% 146 100% 204,740  100% 13,616  100% 

 
Bank offices and ATM locations substantially exceed the percentage of moderate-income census 
tracts and percentage of households and area businesses in moderate-income census tracts within 
the West Virginia AAs.  No branches have been opened or closed in West Virginia since the 
previous evaluation. 
 
The reasonableness of business hours and services in meeting assessment area banking needs is 
also evaluated as part of the service test.  The following table summarizes conclusions regarding 
the variation and related impact of branch hours and provision of banking services within the 
West Virginia full-scope AAs. 
 

Geographic Area 
Reasonableness of Hours 

and Services Conclusions 

Mercer, WV NonMSA AA Do Not Vary 

Nicholas, WV NonMSA AA Do Not Vary 

OVERALL Do Not Vary 
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The bank’s products, services, and business hours do not vary in a way that inconveniences its 
AAs, particularly LMI geographies and/or LMI individuals.  Lobby business hours and drive-
through services are relatively consistent across the bank’s assessment areas.  Branches are 
generally open eight hours a day Monday through Friday, and drive-through hours are typically 
extended further into the evening along with Saturday morning hours.  Branch offices provide 
the same products and services within the state’s AA with the exception of one branch that 
operates as a limited-service, drive-thru facility.  
 
Community Development Services 
The bank provides a relatively high level of CD services within the state of West Virginia.  The 
following table provides CD service conclusions by full-scope AAs in West Virginia. 
 

Geographic Area CD Service Conclusions 

Mercer, WV NonMSA AA Relatively High Level 

Nicholas, WV NonMSA AA Adequate Level 

OVERALL Relatively High Level 

 
During the evaluation period, the bank and its employees supported various organizations 
providing community services targeted low- and moderate-income people, areas, and small 
business within its AAs.  The following table provides a summary of the bank’s qualified 
community development services during the evaluation period. 
 

CRA Service Type 

West Virginia 

#  

Activities  

Affordable Housing 1 

Community Services 15 

Economic Development 4 

Revitalize & Stabilization 1 

Total Services  21 

 
The following service activities are included the table above that benefit multiple AAs within the 
state.   

• Region 1 Planning and Development Council- A bank employee serves on the Loan 

Approval Committee for this regional economic development organization that provides 

loans to small businesses. 

• Beckley Area Foundation- An employee of the bank serves on the board of this 

foundation that provides grants to area non-profits to promote economic development 

and provide services to LMI individuals and families.  The foundation also provides 

education scholarships targeted to LMI students. 
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MERCER, WV NONMSA ASSESSMENT AREA 

(Full-Scope Review of nonmetropolitan assessment area) 
 

DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN THE MERCER, WV 
NONMSA ASSESSMENT AREA 
 

The bank’s Mercer, WV NonMSA AA consists of the entirety of Logan, McDowell, Mercer, 
Monroe, Summers and Wyoming counties in West Virginia.  The assessment area is located in 
southern West Virginia bordering Virginia.  Refer to Appendix G for additional demographic 
data. 

• No changes to the assessment area delineation have been made since the prior 

evaluation. 

• During 2021, the assessment area consisted of 46 total census tracts, including one 

low-, 14 moderate-, 27 middle-, and four upper-income census tracts based on the 

2015 American Community Survey (ACS).  Of the 27 middle-income tracts, 18 are 

distressed and/or underserved and located in Logan, McDowell, Monroe, Summer, 

and Wyoming counties. 

• In 2022, the assessment area delineation is unchanged, but the number and income 

level of some census tracts changed.  Based on the recent 2020 ACS data, the AA 

contains 47 census tracts, including two low-, 16 moderate-, 27 middle-, and two 

upper-income census tracts. Of the 27 middle-income tracts, 16 are designated as 

distressed and/or underserved and located in Logan, McDowell, Monroe, Summers, 

and Wyoming counties. 

• The bank operates 11 branch locations (one of which a drive-thru only location) in the 

assessment area, including five in moderate-, five in middle-, and one in upper-

income census tracts.  The bank also operates two standalone ATM locations in the 

AA with one in a moderate- and one in a middle-income census tract. 

• As of June 30, 2023, the bank held 22.8% of the AA’s deposits, ranking 1st out of 15 

financial institutions according to data compiled by the FDIC. 

• As part of the evaluation process, an individual from a community development 

organization operating in the AA was contacted and asked about community credit 

needs and local economic conditions.   
 

Mercer, WV NonMSA AA  - Population Change 

Area 

2015 

Population 

2020 

Population 

Percent 

Change 

Mercer, WV NonMSA AA  168,388 157,059 -6.7% 

Logan County, WV 35,760 32,567 -8.9% 

McDowell County, WV 20,802 19,111 -8.1% 

Mercer County, WV 61,891 59,664 -3.6% 

Monroe County, WV 13,525 12,376 -8.5% 

Summers County, WV 13,544 11,959 -11.7% 

Wyoming County, WV 22,866 21,382 -6.5% 

NonMSA West Virginia 667,166 627,937 -5.9% 

West Virginia 1,851,420 1,793,716 -3.1% 

Source: 2011-2015 U.S. Census Bureau American Community Survey  

2020 U.S. Census Bureau Decennial Census 
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• As indicated in the table above, population within the state declined from 2015 to 

2020 and declined within the counties making up the AA as well.  In general, the 

population decline in the AA exceeded the population decline in nonmetropolitan 

areas within the statewide area.   

• The AA is rural.  The individual from the community development organization that 

was contacted stated that the population has a tendency to be transient and will leave 

for better employment and housing opportunities.   
 

Mercer, WV NonMSA AA - Median Family Income Change 

Area 

2015 Median 

Family Income 

2020 Median 

Family Income 

Percent 

Change 

Mercer, WV NonMSA AA $48,613 $48,431 -0.4% 

Logan County, WV $51,272 $45,774 -10.7% 

McDowell County, WV $34,945 $31,293 -10.5% 

Mercer County, WV $50,561 $51,765 2.4% 

Monroe County, WV $47,668 $53,260 11.7% 

Summers County, WV $51,148 $52,560 2.8% 

Wyoming County, WV $51,649 $50,271 -2.7% 

NonMSA West Virginia $52,561 $55,205 5.0% 

West Virginia $57,760 $61,707 6.8% 

Source: 2011 - 2015 U.S. Census Bureau American Community Survey  

2016 - 2020 U.S. Census Bureau American Community Survey  

Median Family Incomes have been inflation-adjusted and are expressed in 2020 dollars. 

• The AA’s median family income (MFI) declined from 2015 to 2020 while 

nonmetropolitan areas of West Virginia and the overall state increased.  Within the 

AA, the MFI in Monroe County increased substantially while the MFI in Logan and 

McDowell counties substantially decreased.  The data suggests that the local 

economy in the AA is not as strong as other nonmetropolitan areas within the state. 
 

Mercer, WV NonMSA AA - Housing Cost Burden 

Area 

Cost Burden - Renters Cost Burden - Owners 

Low 

Income 

Moderate 

Income 

All 

Renters 

Low 

Income 

Moderate 

Income 

All 

Owners 

Mercer, WV NonMSA AA 57.0% 31.3% 34.1% 45.7% 12.3% 13.9% 

Logan County, WV 47.3% 22.2% 29.2% 51.0% 17.3% 15.2% 

McDowell County, WV 47.8% 1.4% 33.9% 42.0% 5.6% 18.1% 

Mercer County, WV 71.8% 42.4% 40.5% 51.6% 14.5% 15.3% 

Monroe County, WV 30.8% 32.4% 19.2% 35.4% 12.5% 10.2% 

Summers County, WV 62.8% 6.7% 32.1% 42.2% 9.3% 9.8% 

Wyoming County, WV 42.8% 17.6% 26.9% 36.0% 8.1% 9.7% 

NonMSA West Virginia 55.6% 29.2% 32.0% 42.9% 15.3% 13.0% 

West Virginia 62.7% 31.2% 37.0% 46.2% 17.7% 13.8% 

Cost Burden is housing cost that equals 30 percent or more of household income 

Source: U.S. Department of Housing and Urban Development (HUD), 2016-2020 Comprehensive Housing Affordability 

Strategy 
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• Within the AA, LMI renters face similar cost burdens as renters within 

nonmetropolitan areas of West Virginia.   

• Similarly, LMI homeowners face similar cost burdens within the AA as homeowners 

in nonmetropolitan areas of West Virginia.  

• The data suggests that housing is generally as affordable in the AA as in the statewide 

nonmetropolitan area. 

• Within both the AA and statewide nonmetropolitan area, the cost burden of rental 

property for moderate-income people substantially exceeds the cost burden for 

moderate-income homeowners. 
 

Mercer, WV NonMSA AA - Annual Average Unemployment Rates 

Area 2018 2019 2020 2021 2022 

Logan County, WV 6.8% 6.0% 12.0% 6.6% 4.3% 

McDowell County, WV 9.2% 9.2% 12.3% 8.4% 6.3% 

Mercer County, WV 6.2% 5.7% 9.2% 6.1% 4.5% 

Monroe County, WV 4.7% 4.4% 7.0% 3.8% 3.4% 

Summers County, WV 6.0% 5.5% 7.7% 4.8% 3.7% 

Wyoming County, WV 6.9% 7.0% 9.8% 5.9% 4.3% 

NonMSA West Virginia 5.8% 5.8% 9.1% 5.7% 4.4% 

West Virginia 5.1% 5.0% 8.2% 5.1% 3.9% 

Source: Bureau of Labor Statistics(BLS), Local Area Unemployment Statistics 

• During a recent five-year period, unemployment rates throughout the assessment area 

continued to recover from the pandemic, and current rates are lower than pre-

pandemic levels.   

• The largest industries in the assessment area are retail trade, mining, manufacturing, 

and health services. 

• Major employers in the Mercer, WV NonMSA assessment area include area school 

systems, WVU Medicine, Logan Regional Medical Center, West Virginia Division of 

Natural Resources, Diversified Gas and Oil Corporation, Goodrich De-Icing 

Specialty Systems, and the Federal Prison System. 

• The individual from a community development organization that was contacted 

during the evaluation stated more attractive employment opportunities outside of the 

AA is a cause for people to move outside of the AA. 
 

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE MERCER, WV 
NONMSA ASSESSMENT AREA 
 
LENDING TEST 

 
The bank’s performance under the lending test in the Mercer, WV NonMSA AA is good and is 
based primarily on good lending activity and geographic distribution, and excellent borrower 
distribution performances.  Additionally, the bank originated a relatively high level of 
community development loans in the assessment area.   
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Lending Activity 
The bank’s lending activities reflect good responsiveness to AA credit needs.  During 2021 and 
2022, the bank reported 513 HMDA loans totaling $76 million, 712 small business loans totaling 
$58.5 million, and 42 small farm loans totaling $2.7 million within the Mercer, WV NonMSA 
AA.  FCB’s lending as measured by number and dollar volume within the assessment areas 
(23.5% and 17.5%, respectively) exceeds the proportion of bank deposits (22.4%) within the 
assessment area and the percentage of area branches (20%). 
 
According to 2022 aggregate data, FCB ranked 1 out of 128 reporters in HMDA lending with a 
11.3% market share, and it ranked 1 out of 60 reporters in small business/small farm lending 
volume with a 15.1% market share.  The high market share rankings indicate that the bank is a 
significant provider of HMDA and CRA loans within the Mercer, WV NonMSA AA. 
 
The bank makes use of innovative and/or flexible lending programs to serve AA credit needs, 
including LMI borrowers.  Examples of such programs were described in the discussion of the 
overall institution and include PPP loan products resulting from the pandemic and USDA and 
VA government loan programs.   
 
Geographic Distribution of Loans 
The bank’s geographic distribution performance is good for both HMDA and small business 
lending overall.  The bank’s performance is driven primarily by its lending in moderate-income 
census tracts as there was only one low-income census tract in the AA during 2021 and two low-
income census tracts in the AA during 2022.     
 
While an analysis of loan dispersion noted a lower volume of lending in the AA outside of 
Mercer County, WV, it did not impact the overall conclusion because seven of the bank’s 11 
branches are located in Mercer County.    
 
Home Mortgage Lending 
The geographic distribution performance of HMDA lending is considered good overall.  From a 
loan category perspective, performance of the bank’s home purchase loans is excellent, while the 
refinance performance is good.  Performance conclusions are primarily driven by the bank’s 
lending in moderate-income census tracts because opportunities are limited in low-income 
census tracts within the AA.  In reaching the overall conclusion, performance within the loan 
categories were weighted similarly given the similar dollar volume of lending.  The overall 
conclusion also reflects the strength of performance for each category in each year.         
 
Given the relatively small number of home improvement and multifamily loans originated and 
reported by the bank during 2021 and 2022, performance of the bank’s home improvement and 
multifamily loans was not evaluated or considered in this assessment area. 
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Distribution of 2021 and 2022 Home Mortgage Lending Ey Income Level of Geography 

Assessment Area: Mercer, WVNonMSA 
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Home Purchase Lending 
The bank’s home purchase loan performance is considered good overall.  When considering 
performance by year, the bank’s performance during 2021 is excellent and good during 2022.  In 
reaching the overall conclusion, the loan category performance was weighted similarly because 
of the similar dollar volume of lending.  The overall conclusion also reflects the strength of 
performance for each year.   
 
During 2021, the bank’s geographic distribution performance is excellent overall, and largely 
reflects the bank’s moderate-income census tract performance since there was only one low-
income census tract in the AA.  Although the bank originated no (0%) home purchase loans in 
the low-income census tract, only 2.7% of area owner-occupied properties are located in the 
AA’s single low-income census tract.  Similarly, the aggregate data indicates that there is little 
loan demand for home purchase loans in the low-income census tract with only 0.4% of all 
aggregate home purchase loans being in the low-income census tract during 2021.  Bank lending 
in the moderate-income census tracts (18.6%), however, approximated the percentage of owner-
occupied housing units (20.5%) and significantly exceeded the aggregate lending level (13%).  
 
During 2022, the bank’s performance was not as strong as its performance in 2021 and is 
considered good.  FCB’s lending in low-income tracts in 2022 (1.6%) lagged the percentage of 
owner-occupied units (2.3%) but exceeded the aggregate lending level (0.8%) in the AA.  The 
demographic and aggregate data both demonstrate that there is limited demand for home 
purchase loans within area low-income census tracts.  FCB’s lending in moderate-income tracts 
(18%) lagged the percentage of owner-occupied units (27.3%) and approximated the aggregate 
lending level (18.5%) in the AA.  In reaching the overall performance conclusion more weight 
was placed on the bank’s performance in moderate-income census tracts because opportunities in 
low-income census tracts were limited. 
 
Home Refinance Lending 
The geographic distribution performance of the bank’s refinance loans is good in 2021, and its 
performance during 2022 is substantially similar.  During 2021, the bank made no (0%) 
refinance loans in the AA’s single low-income census tract; however, the demographic and 
aggregate data indicate that there is little opportunity to make such loans with 2.7% of owner-
occupied housing units and 0.6% of all reported aggregate loans being in the low-income census 
tract.  While FCB’s refinance lending in moderate-income census tracts (13%) lagged the 
percentage of area owner-occupied housing units, it approximated the aggregate percentage 
(12%) of lending within the AA.  As noted previously, the bank’s lending performance in 
moderate-income census tracts was given more weight than its low-income census tract 
performance because opportunities are limited in the low-income census tracts.    
 
Small Business Lending 
While the bank’s small business lending performance is good during 2021 and adequate during 
2022, its overall performance is considered good.  In arriving at the overall performance 
conclusion, more weight was placed on the bank’s performance during 2021 because of the 
larger dollar volume of small business lending during the year.  In addition, more weight was 
placed on the bank’s lending performance in moderate-income census tracts than in low-income 
census tracts because the AA only contained one low-income census tract in 2021 and two low-
income census tracts during 2022. 
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The bank’s performance during 2021 is considered good overall.  Bank lending in low-income 
tracts (1.8%) exceeded the percentage of area businesses in such tracts (0.9%) and approximated 
the aggregate lending level (1.7%).  As indicated by the demographic and aggregate data, small 
business lending opportunities are limited in the AA’s low-income census tract.  Bank lending in 
moderate-income tracts (22.6%) lagged the percentage of area businesses in such tracts (26.6%) 
but was comparable to the aggregate lending level (22.7%). 
 
The bank’s performance during 2022 is considered adequate.  FCB’s lending in low-income 
tracts (2.5%) approximated both the percentage of area businesses in such tracts (2.9%) and the 
aggregate lending level (2.5%) in the AA.  The bank’s lending in moderate-income tracts 
(20.1%) lagged the percentage of area businesses in such tracts (29.1%) in the area and the 
aggregate lending level (25.1%).   
 
Lending to Borrowers of Different Income Levels and to Businesses and Farms of Different 
Sizes 
FCB’s borrower distribution performance is excellent overall.  The distribution performance of 
HMDA lending is good, and the distribution performance of small business lending is excellent.   
While the HMDA lending performance was weighted more heavily because of the larger dollar 
of lending, the bank’s small business lending performance is strong in relation to the aggregate 
lenders’ performance and this strength of performance contributes to the overall performance 
conclusion. 
 
Home Mortgage Lending 
The borrower distribution performance of home mortgage lending is good overall, as the home 
purchase and refinance performances are each considered good overall.   
 
While the bank originated home improvement loans during the evaluation period, no further 
analysis was conducted for this category given the small volume of such loans.   
 

Distribution of 2021 and 2022 Small Business Lending By Income Level of Geography 

Assessm.ent Area: Mercer, WV 1 onMSA 

Geographic 
Bank And Aggre,gate 1Loans fly Year 
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Home Purchase Loans 
The bank’s overall home purchase loan borrower distribution performance is good.  The bank’s 
performance varied between 2021 and 2022.  In reaching the overall conclusion, each year’s 
performance was weighted similarly given comparable dollar volumes of lending.  
 
During 2021, the bank’s performance is considered good.  During the year, the bank’s lending to 
low-income borrowers (10%) lagged the percentage of low-income families (25.9%) but 
significantly exceeded the aggregate lending level (6.8%).  Bank lending to moderate-income 
borrowers (17.9%) approximated the percentage of moderate-income families (18%) and the 
aggregate lending level (19.5%).   
 
FCB performance in 2022 is considered adequate.  FCB’s lending to low-income borrowers 
(4.7%) lagged the percentage of low-income families (26.8%) but approximated the aggregate 
lending level (6.2%) in the assessment area.  The bank’s lending to moderate-income borrowers 
(11.7%) lagged both the percentage of area moderate-income families (17.9%) and the aggregate 
lending level (15.6%).    
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Home Refinance Loans 
The bank’s overall home refinance borrower distribution performance good.  Performance during 
2021, which is good, was given more weight than the performance during 2022, which is 
adequate, because of the larger dollar volume lending during 2021.  
 

FCB’s refinance performance during 2021 is considered good.  Bank lending to low-income 
borrowers (2.9%) lagged the percentage of low-income families (25.9%) but approximated the 
aggregate lending level (4.3%).  Similarly, bank lending to moderate-income borrowers (12.3%) 
lagged the percentage of moderate-income families (18%) but also approximated the aggregate 
lending level (10.6%).   
 

FCB’s refinance performance during 2022 is considered adequate.  FCB’s lending to low-income 
borrowers (7.7%) lagged the percentage of low-income families (26.8%) but approximated the 
aggregate lending level (5.9%) in the AA.  Bank lending to moderate-income borrowers (9.2%) 
lagged both the percentage of area moderate-income families (17.9%) and the aggregate lending 
level (15.8%).   
 

Small Business Lending 
The bank’s small business lending performance is excellent overall, as the bank’s performance is 
excellent during both 2021 and 2022. 
 

 
 

During 2021, FCB’s lending to businesses with annual revenues of $1 million or less (81.1%) 
approximated the percentage of area businesses having revenues of $1 million or less (89.1%) 
and significantly exceeded the aggregate lenders’ percentage of such lending (50.2%).  The 
remaining percentage of small businesses reported by the aggregate lenders either had revenue 
exceeding $1 million per year or revenues were unknown.  With respect to the distribution by 
loan amount, 81.3% of the bank’s small business loans were in amounts of $100,00 or less 
compared to 88.4% of such lending by the aggregate reporters.  The bank’s performance during 
2022 is similar to its performance during 2021  

Distribution of 2021 and 2022 Small Business Lending By Revenue Size of Businesses 

Assessn1ent Area: Mercer, WV ~ onMSA 
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Community Development Lending 
The bank provides a relatively high level of CD loans within this AA.  As previously noted, CD 
lending opportunities are somewhat limited in this rural AA.  The following table reflects the 
total of CD lending by the bank by loan purpose during the review period. 
 

Community Development Loans – Mercer, WV NonMSA AA 

Community Development Purpose # $0  

Affordable Housing 0 0 

Community Services 1           150  

Economic Development 1        5,090  

Revitalization and Stabilization 2            336  

Total Loans 4         5,576  

 
Additional information about the bank’s CD lending within this AA is as follows.   

• A $5.1 million community development loan for the construction of a new school in a 

low-income census tract where a majority of the students are from low- and moderate-

income households.  The loan helps to revitalize and stabilize a low-income census tract 

and also benefits low- and moderate-income students. 

• A $300MM community development loan for the purpose to purchase land in a 

moderate-income census tract to build a museum in a downtown area.  The purchase and 

construction will help revitalize and stabilize an LMI geography. 

• A $150MM community development loan for a non-profit organization providing free 

services and basic necessities to abuse victims, a majority of which are LMI. 

• A $35.6MM community development loan to a volunteer fire department providing 

emergency services to surrounding underserved middle-income tracts. 
 
INVESTMENT TEST 
 
The bank’s performance under the investment test in the Mercer, WV NonMSA AA is good.  
The bank has a significant level of qualified CD investments and grants and is occasionally in a 
leadership position.  The bank makes occasional use of innovative and/or complex investments 
and exhibits good responsiveness to the credit and CD needs of its AA. 
 
The following table summarizes the total of qualified investment, grant, and donation activity of 
the bank that specifically benefitted the Mercer, WV NonMSA AA.  The bank’s investment 
activity consisted of donations covering a broad range of community development purposes. 
 

Investments, Grants, Donations 

Mercer, WV NonMSA AA 

Community Development Purpose # $(000) 

Affordable Housing 0  0  

Community Services 0  0  

Economic Development 0  0  

Revitalization and Stabilization 0  0  

Donations & Grants 47  29  

Total  47  29  
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The AA investment test conclusion reflects FCB’s local qualified donations along with its 
institutional and statewide qualified investment that can include this assessment area.  More 
weight was placed on the previously described investments benefiting the statewide and regional 
area. 
 
SERVICE TEST 
 
The bank’s performance under the service test in the Mercer, WV NonMSA AA is rated high 
satisfactory.  This overall service test rating reflects conclusions regarding the following four 
factors.  

• Distribution and accessibility of bank branches and alternative delivery systems, 

• Changes in branch locations, 

• Reasonableness of business hours and retail services, and   

• Community development services 
 
Retail Banking Services 
Branch locations and alternative delivery systems, such as drive-through facilities and online and 
mobile banking, are readily accessible to the bank’s various geographies and to individuals and 
businesses of different income levels in the AA.  The following table reflects the geographic 
distribution of the bank’s branches and ATMs by census tract income level.  The table also 
includes the number and percentage of census tracts by income level along with the number and 
percentage of area households and businesses. 
  

Tract 

Income 

Levels 

Branches ATMS 
Demographics 

Census Tracts Households Total Businesses 

# % # % # % # % # % 

Low 0 0.0% 0 0.0% 2 4.3% 1,813  2.7% 104  2.9% 

Moderate 5 45.5% 6 46.2% 16 34.0% 18,774  28.2% 1,050  29.1% 

Middle 5 45.5% 6 46.2% 27 57.4% 41,861  63.0% 2,217  61.4% 

Upper 1 9.1% 1 7.7% 2 4.3% 4,022  6.1% 237  6.6% 

Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

Totals 11 100% 13 100% 47 100% 66,470  100% 3,608  100% 

 
Bank offices and ATM locations in moderate-income census tracts substantially exceed the 
percentage of such census tracts and the percentage of households and area businesses located in 
moderate-income census tracts within the AA.   
 
No branches have been opened or closed in the AA since the previous evaluation. 
 
The bank’s products, services, and business hours do not vary in a way that inconveniences its 
AA, particularly LMI geographies and/or LMI individuals.  Branches are generally open eight 
hours a day Monday through Friday, and drive-through hours are typically extended further into 
the evening along with Saturday morning hours.  Each full service branch offers the same 
products and services; however, one branch is a limited service, drive-thru facility. 
 
Community Development Services 
The bank provides a relatively high level of CD services.  Information from an individual 
knowledgeable of the AA and review of CRA Performance Evaluations of other institutions 
operating within the AA indicate that community development service opportunities are 
somewhat limited within this rural AA.  The following table provides a summary of the bank’s 
qualified community development services during the evaluation period.  
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CRA Service Type 

Mercer, WV NonMSA AA 

#  

Activities  

Affordable Housing 0 

Community Services 9 

Economic Development 1 

Revitalize & Stabilization 0 

Total Services  10 

 
Twenty-one bank officers and staff members supported ten different organizations within the AA 
during the evaluation period.  Examples of CD services provided by bank employees include the 
following. 

• Mercer County Schools, Logan County Schools, Monroe County Schools, Wyoming 

County Schools- 15 employees of the bank provided financial education from established 

curriculum at area schools where a majority of the students are from low- and moderate-

income households.   

• Bluefield State College Foundation- An employee of the bank is on the board of the 

college foundation which provides scholarships targeted to low- and moderate-income 

students. 

• Child Protect of Mercer County- An employee of the bank serves as treasurer of the non-

profit organization which provides services targeted to LMI people. 

• Princeton Community Hospital Foundation- An employee of the bank serves on the board 

of the foundation which supports the provision of medical services to LMI people.   

• Princeton Economic Development Authority- An employee of the bank serves on the 

board of the economic development authority for Princeton, WV, which promotes small 

business development. 
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NICHOLAS, WV NONMSA ASSESSMENT AREA 

(Full-Scope Review of nonmetropolitan assessment area) 

 

DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN THE NICHOLAS, WV 

NONMSA ASSESSMENT AREA 
 
The bank’s Nicholas, WV NonMSA AA consists of the entirety of Barbour, Braxton, Harrison, 
Lewis, Nicholas, Randoph, Taylor, Tucker, Upshur, and Webster counties in West Virginia. The 
assessment area is located in central and northern West Virginia.  Refer to Appendix G for 
additional demographic data. 

• Marion County, WV was included in the assessment area during the previous 

evaluation; however, because the bank does not maintain a branch in the county and 

limited recent lending activity, the bank no longer includes Marion County within this 

AA. 

• The AA includes several state parks.  Large portions of Tucker, Randolph, and 

Webster counties’ land is contained within these state parks. 

• During 2021, the assessment area consisted of 64 total census tracts, including no 

low-, seven moderate-, 43 middle-, and 14 upper-income census tracts based on the 

2015 American Community Survey (ACS).  Six of the 43 middle-income tracts are 

considered distressed and/or underserved.  The distressed and/or underserved census 

tracts are located in Braxton, Tucker, and Webster counties. 

• In 2022, the assessment area delineation is unchanged, but the number and income 

level of some census tracts changed.  Based on 2020 ACS data, the AA contains 69 

census tracts, including no low-, 11 moderate-, 38 middle-, and 20 upper-income 

census tracts. Ten of the 38 middle-income tracts in the assessment area are 

designated distressed and/or underserved and are located in Barbour, Braxton, 

Tucker, and Webster counties. 

• The bank operates five offices in the assessment area, including one in moderate-, 

three in middle-, and one in upper-income census tracts.  Additionally, the bank 

operates three standalone ATMs within the AA, with one in moderate- and two in 

middle-income census tracts. 

• As of June 30, 2023, the bank held 7% market share of deposits in the assessment 

area, ranking 5th out of 24 financial institutions according to data compiled by the 

FDIC. 

• As part of the evaluation process, an individual from a municipal development 

authority operating in the AA was contacted prior to the evaluation and asked about 

community credit needs and local economic conditions.   
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Nicholas, WV NonMSA AA Population Change 

Area 

2015 

Population 

2020 

Population 

Percent 

Change 

Nicholas, WV NonMSA AA 229,360 219,063 -4.5% 

Barbour County, WV 16,731 15,465 -7.6% 

Braxton County, WV 14,466 12,447 -14.0% 

Harrison County, WV 68,998 65,921 -4.5% 

Lewis County, WV 16,434 17,033 3.6% 

Nicholas County, WV 25,930 24,604 -5.1% 

Randolph County, WV 29,365 27,932 -4.9% 

Taylor County, WV 16,977 16,705 -1.6% 

Tucker County, WV 6,972 6,762 -3.0% 

Upshur County, WV 24,560 23,816 -3.0% 

Webster County, WV 8,927 8,378 -6.1% 

NonMSA West Virginia 667,166 627,937 -5.9% 

West Virginia 1,851,420 1,793,716 -3.1% 

Source: 2011-2015 U.S. Census Bureau American Community Survey  

2020 U.S. Census Bureau Decennial Census 

• As indicated in the table above, population within the state declined from 2015 to 

2020 and declined within the counties making up the AA as well.  In general, the 

population decline in the AA exceeded the population decline in nonmetropolitan 

areas within the statewide area. 

• The community contact stated that the population loss is an issue but local 

government and community development organizations are working to attract 

residents.  According to the contact, there are more jobs than people, and a lack of 

infrastructure and development due to the ruralness of the area makes attracting 

qualified workers and new residents difficult. 

• The individual from the development authority that was contacted stated that area 

population loss is an issue that concerns local authorities.  According to the contact, 

local officials are working to stop the population loss and to attract more workers; 

however, the rural nature of the community and limited economic development 

infrastructure makes this a challenging issue to address.  
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Nicholas, WV NonMSA AA - Median Family Income Change 

Area 

2015 Median 

Family Income 

2020 Median 

Family Income 

Percent 

Change 

Nicholas, WV NonMSA AA $54,693 $58,533 7.0% 

Barbour County, WV $49,171 $54,368 10.6% 

Braxton County, WV $51,988 $48,718 -6.3% 

Harrison County, WV $63,378 $69,842 10.2% 

Lewis County, WV $50,003 $56,290 12.6% 

Nicholas County, WV $53,341 $51,027 -4.3% 

Randolph County, WV $54,104 $57,127 5.6% 

Taylor County, WV $55,634 $62,229 11.9% 

Tucker County, WV $56,268 $57,143 1.6% 

Upshur County, WV $54,636 $56,691 3.8% 

Webster County, WV $41,229 $43,789 6.2% 

NonMSA West Virginia $52,561 $55,205 5.0% 

West Virginia $57,760 $61,707 6.8% 

Source: 2011 - 2015 U.S. Census Bureau American Community Survey  

2016 - 2020 U.S. Census Bureau American Community Survey  

Median Family Incomes have been inflation-adjusted and are expressed in 2020 dollars. 

• The AA’s MFI increased from 2015 to 2020 at a rate higher than the statewide 

nonmetropolitan area rate.  Within the AA, MFI increased substantially in Harrison, 

Lewis, and Taylor counties, while it decreased in Braxton and Nicholas counties.  
 

Nicholas, WV NonMSA AA - Housing Cost Burden 

Area 

Cost Burden - Renters Cost Burden - Owners 

Low 

Income 

Moderate 

Income 

All 

Renters 

Low 

Income 

Moderate 

Income 

All 

Owners 

Nicholas, WV NonMSA AA 58.4% 19.5% 31.3% 41.9% 13.9% 12.8% 

Barbour County, WV 54.0% 27.8% 27.9% 48.4% 18.3% 15.4% 

Braxton County, WV 28.3% 18.5% 13.4% 30.9% 19.6% 13.0% 

Harrison County, WV 69.9% 13.3% 37.2% 37.5% 8.4% 11.8% 

Lewis County, WV 62.2% 18.0% 31.2% 46.7% 14.3% 12.3% 

Nicholas County, WV 54.2% 13.1% 31.4% 32.7% 13.8% 11.0% 

Randolph County, WV 61.0% 12.3% 30.3% 49.4% 18.0% 13.3% 

Taylor County, WV 48.9% 14.9% 22.5% 46.5% 7.7% 11.0% 

Tucker County, WV 38.6% 5.3% 19.2% 41.0% 12.2% 10.8% 

Upshur County, WV 54.1% 48.2% 37.8% 50.3% 24.6% 17.2% 

Webster County, WV 39.3% 3.1% 24.5% 46.7% 11.5% 14.2% 

NonMSA West Virginia 55.6% 29.2% 32.0% 42.9% 15.3% 13.0% 

West Virginia 62.7% 31.2% 37.0% 46.2% 17.7% 13.8% 

Cost Burden is housing cost that equals 30 percent or more of household income 

Source: U.S. Department of Housing and Urban Development (HUD), 2016-2020 Comprehensive Housing Affordability 

Strategy 
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• Within the AA, low-income renters face a similar cost burden as renters within 

nonmetropolitan areas of West Virginia.  Moderate-income renters within the AA, 

however, face a lower cost burden than such renters within the nonmetropolitan 

statewide area.   

• LMI homeowners face similar cost burdens within the AA as homeowners in 

nonmetropolitan areas of West Virginia. 

• The data suggests that homeownership is generally as affordable in the AA as in the 

statewide nonmetropolitan area. 

• The individual from a community development organization that was contacted stated 

that housing stock tends to be older and is seen as a challenge in attracting workers to 

the local community. 

• The individual contacted also noted that some housing within the local community 

has been bought as vacation and second home properties and reduced housing stock 

available for year round residents.  

 

Nicholas, WV NonMSA AA - Annual Average Unemployment Rates 

Area 2018 2019 2020 2021 2022 

Barbour County, WV 5.9% 6.0% 8.2% 5.3% 4.4% 

Braxton County, WV 6.9% 7.5% 10.2% 6.8% 6.1% 

Harrison County, WV 4.4% 4.5% 7.8% 4.7% 3.6% 

Lewis County, WV 5.5% 6.3% 10.8% 7.0% 4.7% 

Nicholas County, WV 6.3% 6.4% 10.4% 6.0% 4.6% 

Randolph County, WV 5.4% 6.0% 9.1% 5.7% 4.7% 

Taylor County, WV 4.8% 4.9% 7.3% 4.7% 3.8% 

Tucker County, WV 5.4% 5.2% 8.3% 5.4% 3.8% 

Upshur County, WV 5.6% 6.0% 9.4% 6.2% 4.8% 

Webster County, WV 6.2% 6.3% 9.3% 6.2% 4.6% 

NonMSA West Virginia 5.8% 5.8% 9.1% 5.7% 4.4% 

West Virginia 5.1% 5.0% 8.2% 5.1% 3.9% 

Source: Bureau of Labor Statistics(BLS), Local Area Unemployment Statistics 

• During a recent five-year period, unemployment rates throughout the assessment area 

continued to recover from the pandemic, and current rates are lower than pre-

pandemic levels.  

• The largest industries in the assessment area are retail trade, health services, 

accommodation and food services, and manufacturing.   

• Major area employers include Webster Memorial Hospital, WVU Medicine, Walmart 

stores, Regency West Virginia Ventures (resort property), Arch Coal, Davis Health 

System, Armstrong Hardwood Flooring, West Virginia Department of Health and 

Human Services, Federal Bureau of Investigation, and Alderson Broaddus College. 
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE NICHOLAS, 
WV NONMSA ASSESSMENT AREA 
 
LENDING TEST 
 
The bank’s performance under the lending test in the Nicholas, WV NonMSA AA is good.   
The conclusion is primarily based on excellent lending activity, and good geographic and 
borrower distribution performances.   
 
Lending Activity 
The bank’s lending activities reflect excellent responsiveness to AA credit needs.  During 2021 
and 2022, the bank reported 460 HMDA loans totaling $68.7 million, 506 small business loans 
totaling $39.2 million, and 120 small farm loans totaling $8.9 million within the Nicholas, WV 
NonMSA AA.  FCB’s lending as measured by number and dollar volume within the assessment 
areas (20.2% and 14.9%, respectively) exceeds the proportion of bank deposits (12.7%) within 
the assessment area and the percentage of area branches (9.1%). 
 
According to 2022 aggregate data, FCB ranked 3 out of 191 reporters in HMDA lending with a 
6.2% market share, and it ranked 4 out of 75 reporters in small business/small farm lending 
volume with an 8.7% market share.  The market share rankings indicate that the bank is a 
significant provider of HMDA and CRA loans within the Nicholas, WV NonMSA assessment 
area. 
 
The bank makes use of innovative and/or flexible lending programs to serve AA credit needs, 
including LMI borrowers.  Examples of such programs were described in the discussion of the 
overall institution and include PPP loan products resulting from the pandemic and USDA and 
VA government loan programs.   
 
Geographic Distribution of Loans 
The bank’s geographic distribution performance is good overall.  From a product perspective, 
HMDA and small business performances are each good over the combined 2021 and 2022 time 
period.   
 
There were no low-income census tracts in the AA during 2021 or 2022.  During 2021, the AA 
contained seven moderate-income census tracts.  Following the release of the updated 2020 ACS 
data which is effective in 2022, the AA contained 11 moderate-income census tracts.   
 
While an analysis of loan dispersion noted a lower volume of loans in Barbour. Braxton, Clay, 
and Tucker counties, it did not impact the overall conclusion as the bank does not operate 
branches in these counties which likely explains the lower volume of lending.   
 
Home Mortgage Lending 
The bank’s geographic distribution performance is good overall.  From a loan category 
perspective, the bank’s home purchase and refinance performances are both good overall.   
 
Given the relatively small number of home improvement and multifamily loans originated and 
reported by the bank during 2021 and 2022, performance of the bank’s home improvement and 
multifamily loans was not evaluated or considered in this assessment area. 
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Home Purchase Loans 
The geographic distribution of home purchase lending is good overall.  During 2021, 
performance is poor, while performance during 2022 is excellent.  While performance from each 
year was similarly weighted given the similar dollar of lending in each year, the overall 
performance conclusion reflects the strength of performance of each year. 
 
FCB’s performance during 2021 is poor as bank lending in moderate-income census tracts 
(2.7%) substantially lagged both the percentage of owner-occupied housing units (8.2%) and the 
aggregate lending level (6.4%). 
 
During 2022, FCB’s performance is considered excellent as bank lending in moderate-income 
tracts (27.4%) significantly exceeded both the percentage of owner-occupied units (13.7%) in the 
area and the aggregate lending level (12.3%).   
 
Home Refinance Loans 
The geographic distribution performance of refinance lending is good overall.  During 2021, the 
bank’s performance is good, and its performance during 2022 is excellent.  In arriving at the 
overall performance conclusion, more weight was placed on the bank’s performance during 2021 
because of the substantially larger dollar volume of refinance lending during the year. 
 
During 2021, FCB’s performance is good.  During the year, the bank’s lending in moderate-
income tracts (4.1%) lagged the percentage of owner-occupied housing units (8.2%) and 
approximated the aggregate lending level (3.7%). 
 
During 2022, FCB’s performance in 2022 is considered excellent.  Bank lending in moderate-
income tracts (18.4%) exceeded both the percentage of owner-occupied units (13.7%) in the area 
and the aggregate lending level (13.2%).   
 
Small Business Lending 
The geographic distribution of small business lending is good overall.  The bank’s performance 
during 2021 is adequate, while its performance during 2022 is excellent.  The overall conclusion 
reflects the strength of performance from each year.   
 

 
 
FCB’s performance in 2021 is adequate.  During the year, the bank’s lending in moderate-
income tracts (5.5%) lagged both the percentage of area businesses in such tracts (8.8%) and the 
aggregate lending level (7.8%). 
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FCB’s performance in 2022 is considered excellent, as bank lending in moderate-income tracts 
(18.2%) exceeded both the percentage of area businesses in such tracts (15.9%) in the area and 
the aggregate lending level (14.8%).   
 
Lending to Borrowers of Different Income Levels and to Businesses and Farms of Different 
Sizes 
The bank’s borrower distribution performance is good overall.  From a product perspective, 
FCB’s HMDA performance considered adequate, while its small business performance is 
excellent.  In reaching the overall conclusion, greater weight was given to FCB’s HMDA 
performance as there was larger dollar volume of such lending during the review period. 
 
Home Mortgage Lending 
The borrower distribution performance of home mortgage lending is adequate overall.  From a 
product category perspective, home purchase lending is adequate, while refinance performance is 
good.  In reaching the overall conclusion, greater weight was placed on the bank’s home 
purchase because of the larger dollar volume of lending during 2021 and 2022.  
 
While the bank originated home improvement loans during the evaluation period, no further 
analysis was conducted for this category given the small volume of such loans. 
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Home Purchase Loans 
The home purchase loan borrower distribution performance is adequate.  During 2021, its 
performance is adequate, and its performance during 2022 is good.  In reaching the overall 
conclusion, the strength of performance in each year was a significant factor since the 
performance in each year was weighted similarly given the similar dollar volumes of lending.  
 

In 2021, the bank’s performance is adequate.  During the year, the bank’s lending to low-income 
borrowers (3.5%) lagged both the percentage of low-income families (20.5%) and the aggregate 
lending level (5.1%).  Bank lending to moderate-income borrowers (12.4%) lagged both the 
percentage of moderate-income families (16.3%), and the aggregate lending level (16.8%).  
While the bank’s lending to LMI borrowers lagged the percentage of area families by a large 
margin, the margin between the bank’s level of LMI lending and the aggregate data was smaller. 
 

In 2022, FCB performance is good.  FCB’s lending to low-income borrowers (6.6%) 
significantly lagged the percentage of low-income families (20%), but exceeded the aggregate 
lending level (4.1%) in the AA.  The bank’s lending to moderate-income borrowers (12.3%) 
lagged both the percentage of area moderate-income families (17%) and the aggregate lending 
level (16.4%).  The overall home purchase performance is good during 2022 largely because of 
the bank’s low-income lending performance in relation to the aggregate level.    
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Home Refinance Loans 
The bank’s overall home refinance borrower distribution performance is good overall, as it is 
good during 2021 and 2022.   
 
During 2021, the bank’s borrower distribution performance of refinance loans is good.  FCB’s 
lending to low-income borrowers in 2021 (3.3%) significantly lagged the percentage of low-
income families (20.5%) but equaled the aggregate lending level (3.3%) in the AA.  Similarly, 
the bank’s lending to moderate-income borrowers (10.6%) lagged the percentage of area 
moderate-income families (16.3%) and approximated the aggregate lending level (9.6%).  The 
bank’s overall performance during 2022 is similar to its performance during 2021.   
 
Small Business Lending 
The bank’s small business lending performance is excellent overall, as the bank’s performance is 
excellent during both 2021 and 2022.  
 

 
 
During 2021, FCB’s small business borrower distribution performance is excellent.  FCB’s 
lending to businesses with annual revenues of $1 million or less (80%) lagged the percentage of 
area businesses having revenues of $1 million or less (88.2%) but significantly exceeded the 
aggregate lenders’ percentage of such lending (44.5%).  The remaining percentage of small 
businesses reported by the aggregate lenders either had revenue exceeding $1 million per year or 
revenues were unknown.  With respect to the distribution by loan amount, 82.5% of the bank’s 
small business loans were in amounts of $100,00 or less compared to 90.6% of such lending by 
the aggregate reporters.  The bank’s performance in 2022 is similar to its performance during 
2021.   
  

Distribution of 2021 and 2022 Small Business Lending By Revenue Size of Businesses 

Assessment Area: Nicholas, WV 1 onMSA 
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Community Development Lending 
The bank provides a low level of CD loans in this AA. As previously noted, CD lending 
opportunities are somewhat limited in this rural AA.  The following table reflects the total of CD 
lending by the bank by loan purpose during the review period. 
 

Community Development Loans 

Nicholas, WV NonMSA AA 

Community Development Purpose # $0  

Affordable Housing 0 0 

Community Services 0 0 

Economic Development 0 0 

Revitalization and Stabilization 2 77 

Total Loans 2 77 

 
While opportunities for CD lending are limited within this rural AA, the bank does not face any 
constraints in making CD loans in this AA.  While the bank originated two CD loans within this 
assessment area, the dollar volume of CD lending is relatively low within this AA.  Additional 
information about the bank’s CD lending within this AA is as follows. 

• Two community development loans totaling $77,000 to volunteer fire departments 

providing emergency services to surrounding underserved middle-income census tracts. 
 
INVESTMENT TEST 
 
The bank’s performance under the investment test in the Nicholas, WV NonMSA AA is good.   
The bank has a significant level of qualified CD investments and grants and is occasionally in a 
leadership position.  The bank makes occasional use of innovative and/or complex investments 
and exhibits good responsiveness to the credit and CD needs of its AA. 
 
The following table summarizes the total of qualified investment, grant, and donation activity of 
the bank that specifically benefitted the Nicholas, WV NonMSA AA.  The bank’s qualified 
donations were limited in number and amount.   
 

Investments, Grants, Donations 

Nicholas, WV NonMSA AA 

Community Development Purpose # $(000) 

Affordable Housing 0  0  

Community Services 0  0  

Economic Development 0  0  

Revitalization and Stabilization 0  0  

Donations & Grants 1  1  

Total  1  1  

 
Given the limited volume of donations within the AA, the AA’s performance conclusion is based 
almost entirely on the bank’s previously described investment activity benefiting the statewide 
and larger regional area.    
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SERVICE TEST 
 

The bank’s performance under the service test in the Nicholas, WV NonMSA AA is rated low 
satisfactory.  This overall service test rating reflects conclusions regarding the following four 
factors. 

• Distribution and accessibility of bank branches and alternative delivery systems, 

• Changes in branch locations, 

• Reasonableness of business hours and retail services, and   

• Community development services 
 

Retail Banking Services 
Branch locations and alternative delivery systems, such as drive-through facilities and online and 
mobile banking, are readily accessible to the bank’s various geographies and to individuals of 
different income levels in the AA.  The following table reflects the geographic distribution of the 
bank’s branches and ATMs by census tract income level.  The table also includes the number 
and percentage of census tracts by income level along with the number and percentage of area 
households and businesses. 
 

Tract 

Income 

Levels 

Branches ATMS 
Demographics 

Census Tracts Households Total Businesses 

# % # % # % # % # % 

Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

Moderate 1 20.0% 2 25.0% 11 15.9% 12,562  14.0% 1,049  15.7% 

Middle 3 60.0% 5 62.5% 38 55.1% 52,044  58.0% 3,583  53.8% 

Upper 1 20.0% 1 12.5% 20 29.0% 25,160  28.0% 2,034  30.5% 

Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

Totals 5 100% 8 100% 69 100% 89,766  100% 6,666  100% 
 

Bank offices and ATM locations in moderate-income census tracts substantially exceed the 
percentage of such census tracts and the percentage of households and area businesses located in 
moderate-income census tracts within the AA.     
 

No branches have been opened or closed in the AA since the previous evaluation. 
 

The bank’s products, services, and business hours do not vary in a way that inconveniences its 
AA, particularly LMI geographies and/or LMI individuals.  Branches are generally open eight 
hours a day Monday through Friday, and drive-through hours are typically extended further into 
the evening along with Saturday morning hours.  Each full-service branch offers the same 
products and services. 
 

Community Development Services 
The bank provides an adequate level of CD services.  Information from an individual 
knowledgeable of the AA and review of CRA Performance Evaluations of other institutions 
operating within the AA indicate that community development service opportunities are 
somewhat limited within this rural AA.  The following table provides a summary of the bank’s 
qualified community development services during the evaluation period. 
 

CRA Service Type 

Nicholas, WV NonMSA AA 

#  

Activities  

Affordable Housing 0 

Community Services 3 

Economic Development 1 

Revitalize & Stabilization 1 

Total Services  5 
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Nine bank officers and staff members supported five different organizations within the AA 
during the evaluation period.  Examples of CD services provided by bank employees include the 
following. 

• Nicholas County Schools, Upshur County Schools, and Webster County Schools- seven 

employees of the bank provided financial education from established curriculum at area 

schools where a majority of the students are from low- and moderate-income households.   

• City of Richwood Building Commission- An employee of the bank is treasurer of the 

commission.  The promotes revitalization and stabilization along with economic 

development by obtaining funding to rehabilitate abandoned buildings within the local 

community. 

• Upshur County Development Authority- An employee of the bank serves on the board of 

the organization which promotes small business development. 
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BECKLEY, WV MSA ASSESSMENT AREA 
(Limited-Scope Review of metropolitan assessment area) 

 
DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN THE BECKLEY, WV MSA 
ASSESSMENT AREA 
 
The Beckley, WV MSA assessment area was reviewed using the limited review examination 
procedures.  This assessment area includes all of Fayette and Raleigh counties.  According to the 
2020 ACS, the assessment area has a population of 115,079.  The FFIEC estimated median 
family income during 2023 equals $64,200.   
 
The bank operates two branches in upper-income census tracts and one standalone ATM in a 
middle-income census tract in the assessment area.  The bank did not open or close any locations 
in the assessment area during the evaluation period. According to data from the FDIC from June 
30, 2023, the bank held 5% of the AA’s deposits and ranked 7th of 12 financial institutions.  
Refer to Appendix C for additional lending data information. 
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE BECKLEY, 
WV MSA ASSESSMENT AREA 
 
The assessment area listed in the table below was reviewed using limited-scope examination 
procedures. Conclusions regarding the institution’s CRA performance are drawn from a review 
of available facts and data, including performance figures, aggregate lending comparisons, and 
demographic information. The conclusions regarding the bank’s performance in this area does 
not change the rating for the state of West Virginia. 
 

Assessment Area Lending Test Investment Test Service Test 

Beckley, WV MSA Below Consistent Consistent 
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COMMONWEALTH OF VIRGINIA1 

CRA rating for Virginia: Satisfactory 
The Lending Test is rated: Low Satisfactory 
The Investment Test is rated: High Satisfactory 
The Service Test is rated: Low Satisfactory 

Major factors supporting the rating include: 

Lending Test 

• Lending levels reflect good responsiveness to AA credit needs, and the bank makes

use of innovative and/or flexible lending practices in serving AA credit needs

• The bank’s distribution of loans by income level of geography is adequate

• The bank’s distribution of loans among individuals of different income levels,

including low- and moderate-income (LMI), and businesses of different sizes is good

• The bank makes an adequate level of CD loans within its AAs

Investment Test 

• The bank makes a significant level of qualified CD investments and grants and is

occasionally in a leadership position.  In addition, the bank makes occasional use of

innovative and/or complex investments to support CD initiatives and exhibits good

responsiveness to the credit and CD needs throughout its Virginia AAs.

Service Test 

• The bank’s delivery systems are accessible to geographies and/or individuals of

different income levels throughout its AAs.

• The bank’s record of opening and closing branches has adversely affected the

accessibility of its delivery systems, particularly to LMI geographies and/or LMI

individuals.

• Products, services, and business hours do not vary in a way that inconveniences its

AAs, particularly LMI geographies and/or individuals.

• The bank provides an adequate level of CD services within its Virginia AAs and is

responsive to the available service opportunities.

SCOPE OF EXAMINATION 

The scope of the review for the Commonwealth of Virginia was consistent with the overall scope 
for the institution. Full-scope review procedures were used for the following AAs. 

• Blacksburg-Christiansburg, VA MSA

• Tazewell, VA NonMSA

Limited-scope review procedures were used for the following AAs. 

• Richmond, VA

• Emporia, VA NonMSA

1 For institutions with branches in two or more states in a multistate metropolitan area, this statewide evaluation is adjusted and does not reflect 
performance in the parts of those states contained within the multistate metropolitan area. Refer to the multistate metropolitan area rating and 
discussion for the rating and evaluation of the institution’s performance in that area. 
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The bank’s performance ratings within Virginia are based on its performance in its two full-
scope AAs along with activities that take place at the statewide or institutional level.  
Performance within the limited-scope review AAs was reviewed to determine if the bank’s 
performance exceeds, is consistent, or below its performance in the overall state.  Appendices A 
and B include information about the evaluation’s scope and statewide ratings.  
 
DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN COMMONWEALTH OF 
VIRGINIA 
 
The bank delineates four of its ten AAs and operates 18 of its 55 branches in the Commonwealth 
of Virginia.  Together, the Virginia assessment areas account for 37.6% of the bank’s combined 
2021 and 2022 lending (dollar volume), 32.7% of branches, and 24.3% of deposit volume.  
Information about loan volume, branches, and deposits are included in Appendix D of this 
report. 
 
As of June 30, 2023, FCB ranked 8th out of 40 financial institutions in local deposit market share 
according to data compiled by the FDIC and held 1.1% of deposits within the AA’s in the state. 
 
According to 2020 ACS data, the bank’s combined assessment areas within the Commonwealth 
of Virginia have a population of 1,415,414, including 338,228 families.  A majority of the 
families are middle- and upper-income (61.2%), while low-and moderate- income families 
comprise 20.4% and 18.4% of the total, respectively.  In addition, 7.6% of area families live 
below the poverty level.   
 
Within these assessment areas, the owner-occupancy rate equals 59.7%, which is equivalent to 
the overall state owner-occupancy rate at 60%.  As described in the applicable assessment areas, 
there are underserved and/or distressed middle-income census tracts within Virginia’s 
assessment areas.   
 
The following table details the median family income data for FCB’s assessment areas in 
Virginia during 2021 and 2022. 
 

Virginia Median Family Income Change 

Area 

2015 Median 

Family Income 

2020 Median 

Family Income 

Percent 

Change 

Blacksburg-Christiansburg, VA MSA AA $66,615  $74,841  12.30% 

Richmond, VA MSA AA $84,561  $92,991  10.00% 

Tazewell, VA NonMSA AA $51,557  $55,445  7.50% 

Emporia, VA NonMSA AA $48,469  $52,998  9.30% 

NonMSA Virginia $56,428  $60,947  8.00% 

Virginia $85,647  $93,284  8.90% 

Source: 2011 - 2015 U.S. Census Bureau American Community Survey 

2016 - 2020 U.S. Census Bureau American Community Survey 

Median Family Incomes have been inflation-adjusted and are expressed in 2020 dollars. 
 

As indicated in the table, the median family income with the Commonwealth of Virginia and the 
bank’s AA within the Commonwealth increased from 2015 to 2020.  The greatest growth 
occurred in the Blacksburg-Christiansburg, VA MSA AA.   
 

Loan and deposit products and services offered in the state are essentially the same as those 
discussed in the Institution section of this report.  Within the state’s AAs, the bank focuses on 
home mortgage and small business lending.  Detailed descriptions of the bank’s operations in 
each AA are provided in each AA analysis.  
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN 
COMMONWEALTH OF VIRGINIA 
 
When considering the overall statewide ratings, performance within the two assessment areas 
subject to full-scope review were generally weighted by the size of the AA.  Performance within 
the Tazewell, VA NonMSA AA was weighted more heavily because of the larger number of 
branches and deposit volume within the two full-scope AAs, while the dollar volume of lending 
was similar within the two AAs.  The statewide performance conclusions also include activities 
taking place within the statewide or larger regional area that includes Virginia outside of the 
multistate area.  
 
LENDING TEST 
 
The bank’s performance under the lending test in the Commonwealth of Virginia is low 
satisfactory.   
 

Rated Area Loan Test Ratings 

Blacksburg-Christiansburg, VA MSA AA Low Satisfactory 

Tazewell, VA NonMSA AA High Satisfactory 

OVERALL Low Satisfactory 

 
FCB’s volume of lending activity reflects a good level of responsiveness within the statewide 
area.  Overall, the bank’s geographic distribution performance is considered adequate, while its 
borrower distribution performance is considered good.  Similarly, FCB generally exhibits an 
adequate record of serving the credit needs of low-income individuals and areas and very small 
businesses.  The bank made an adequate level of community development loans within the 
statewide area during the evaluation period.  Performance for the Richmond, VA AA limited-
scope review is consistent with the overall state rating, while performance for the Emporia, VA 
NonMSA assessment area limited-scope review is below the overall state rating. 
 

Lending Activity 
The bank’s overall lending activities in the Commonwealth of Virginia reflect good 
responsiveness to AA credit needs.  During 2021 and 2022, the bank reported 637 HMDA loans 
totaling $189 million, 748 small business loans totaling $103.8 million, and 41 small farm loans 
totaling $1.5 million within the Virginia AAs.   
 

FCB’s lending as measured by number and dollar volume within the assessment areas (26.5% 
and 37.6%, respectively) exceeds the proportion of bank deposits (24.3%) within Virginia and is 
similar to the percentage of area branches (37.6%).  The bank’s large proportion of lending 
dollars in relation to area deposits indicates that lending activity is good in relation to local 
capacity. 
 

According to 2022 aggregate data, FCB ranked 41 out of 632 reporters in HMDA lending with 
0.5% of market share, and it ranked 15 out of 147 reporters in small business/small farm lending 
volume with a 1% market share.   
 

The bank makes use of innovative and/or flexible lending programs to serve AA credit needs, 
including LMI borrowers.  Examples of such programs were described in the discussion of the 
overall institution and include PPP loan products resulting from the pandemic and USDA and 
VA government loan programs.   
 

Geographic Distribution of Loans 
The bank’s overall geographic distribution of lending within Virginia reflects adequate 
distribution among the different census tracts and dispersion throughout the AAs.  Within FCB’s 
two full-scope assessment areas in Virginia, both its HMDA and small business geographic 
distribution is adequate.  In coming to this conclusion, the Tazewell, VA NonMSA AA carries 
more weight due to a greater volume of lending.  
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Lending to Borrowers of Different Income Levels and to Businesses and Farms of Different 
Sizes 
The bank’s lending within Virginia has an overall good penetration among individuals of 
different income levels and businesses and farms of different sizes. Within FCB’s two full-scope 
assessment areas in Virginia, both its HMDA and small business borrower distribution 
performance is good.  When evaluating overall performance, greater weight was placed on the 
bank’s HMDA performance because of the larger dollar volume of such lending within Virginia.  
Additionally, the Tazewell, VA NonMSA AA carries more weight due to a greater volume of 
lending. 
 
Community Development Lending 
The bank provides an adequate level CD loans within the Commonwealth of Virginia.  The 
following table reflects the total of CD lending by the bank by loan purpose during the review 
period. 
 

Community Development Loans 

Commonwealth of Virginia 

Community Development Purpose # $000 

Affordable Housing 0 0 

Community Services 0 0 

Economic Development 0 0 

Revitalization and Stabilization 3    13,069  

Total Loans 3    13,069  

 
Information from individuals knowledgeable of the bank’s AAs and review of the performance 
evaluations from other banks indicate that community development opportunities within the 
bank’s two metropolitan assessment areas (Blacksburg-Christiansburg, VA MSA and Richmond, 
VA) are reasonably available, while opportunities are somewhat limited in the nonmetropolitan 
AAs.  The nonmetropolitan AAs are less densely populated and contain fewer low- and 
moderate- income census tracts.  In addition, these AAs are more rural and do not have the same 
community development infrastructure that more urban areas tend to have which can limit the 
availability of community development opportunities.  Notwithstanding these limitations, the 
bank faces no constraints relative to its size and business strategy in making community 
development loans.   
 
During the review period, the bank’s CD lending in Virginia was limited to the Richmond, VA 
AA.  However, the dollar volume of CD lending the Richmond, VA AA was comparatively large 
($13.1 million).  The bank did not originate any CD loans in its other three AAs within the state.  
The lack of CD lending in most of its statewide AAs supports the statewide performance 
conclusion only being adequate despite the large dollar amount of CD lending within Viriginia 
overall. 
 

The following section provides additional information about the bank’s CD lending within 

Virginia during the evaluation period. 

• Two loans totaling $5.3 million were originated for the renovation of a mixed-use 

commercial and residential buildings located in an Enterprise Zone.  The loans aid in the 

revitalization and stabilization of the Enterprise Zone. 

• A $7.8 million loan was originated for renovation/construction of a residential apartment 

building located in a low-income census tract in an Opportunity Zone.  The loan 

revitalizes and stabilizes the low-income census tract. 

  



First Community Bank CRA Performance Evaluation 

Bluefield, Virginia May 13, 2024 

 

Page 52 

INVESTMENT TEST 
The bank’s overall performance under the investment test in the Commonwealth of Virginia is 
high satisfactory.  The following table summarizes the bank’s lending test performance within its 
two full-scope review assessment areas. 
 

Rated Area Investment Test Ratings 

Blacksburg-Christiansburg, VA MSA AA High Satisfactory 

Tazewell, VA NonMSA AA High Satisfactory 

OVERALL High Satisfactory 

 
The bank has an significant level of qualified CD investments and grants within Virginia and is 
occasionally in a leadership position.  The bank makes occasional use of innovative and/or 
complex investments and exhibits good responsiveness to the credit and CD needs of its AAs.  
Performance for the limited-scope assessment areas is consistent with the overall state rating.  
 
The following table summarizes the total of qualified investment, grant, and donation activity of 
the bank that specifically benefitted the Virginia AAs.  The bank’s investment activity consisted 
of Ginnie Mae and Freddie Mac mortgage-backed securities to low- and moderate-income 
people and affordable multifamily rental housing, while its donation activity covered a broad 
range of community development purposes.        
 

Investments, Grants, Donations 

Virginia 

Community Development Purpose # $(000) 

Affordable Housing 7  3,238  

Community Services 0  0  

Economic Development 0  0  

Revitalization and Stabilization 0  0  

Donations & Grants 20  20  

Total  27  3,258  

 
As previously noted, the bank also maintains additional qualified investments that benefited 
multiple states including Virginia.  The presence of these institutional-level qualified 
investments, which benefit areas within West Virginia, coupled with the qualified investments 
that specifically benefit Virginia assessment areas, was considered in reaching the overall 
conclusion. 
 
SERVICE TEST 

 
The bank’s overall performance under the service test in the Commonwealth of Virginia is low 
satisfactory.  The following table summarizes the bank’s service test performance within the full-
scope AAs within the state. 
 

Area Rated Service Test Rating 

Blacksburg-Christiansburg, VA MSA AA Low Satisfactory 

Tazewell, VA NonMSA AA High Satisfactory 

OVERALL Low Satisfactory 

  



First Community Bank CRA Performance Evaluation 

Bluefield, Virginia May 13, 2024 

 

Page 53 

In reaching the overall statewide performance conclusion, the bank’s branching activity was a 
material factor.  During the evaluation period, the bank closed a branch in a moderate-income 
census tract.  Following the closure of this branch, the bank no longer served the AA, which 
adversely impacted the bank’s ability to serve the needs of LMI people and areas within the 
state.  Performance within the Richmond, VA limited-scope AA is consistent with the overall 
state rating, while performance in the Emporia, VA NonMSA AA is below the overall state’s 
performance. 
 
Retail Banking Services 
Branch locations and alternative delivery systems, such as drive-through facilities and online and 
mobile banking, within Virginia are accessible to the bank’s various geographies and to 
individuals and businesses of different income levels in each AA.  The following table provides 
distribution and accessibility of branches and alternative delivery system conclusions the full-
scope AA within the state. 
 

Geographic Area 
Delivery System 

Conclusions 

Blacksburg-Christiansburg, VA MSA AA Accessible 

Tazewell, VA NonMSA AA Accessible 

OVERALL Accessible 

 
The following table reflects the geographic distribution of the bank’s branches and ATMs by 
census tract income level.  The table also includes the number and percentage of census tracts by 
income level along with the number and percentage of area households and businesses. 
 

Tract 

Income 

Levels 

Branches ATMS 

Demographics 

Census Tracts Households 
Total 

Businesses 

# % # % # % # % # % 

Low 0 0.0% 0 0.0% 25 6.7% 29,154  5.4% 2,873  4.3% 

Moderate 5 27.8% 5 27.8% 88 23.7% 119,250  22.1% 12,042  18.1% 

Middle 9 50.0% 9 50.0% 156 42.0% 240,776  44.6% 29,099  43.8% 

Upper 4 22.2% 4 22.2% 94 25.3% 146,581  27.2% 21,429  32.3% 

Unknown 0 0.0% 0 0.0% 8 2.2% 4,032  0.7% 951  1.4% 

Totals 18 100% 18 100% 371 100% 539,793  100% 66,394  100% 

 
Bank offices and ATM locations approximate the total percentage of census tracts, households, 
and area businesses by income level throughout the bank’s assessment areas in Virginia. 
 
The bank’s record of opening and closing branches adversely affected the accessibility of its 
delivery systems, particularly in LMI areas or to LMI individuals.  During the evaluation period, 
the bank acquired one branch in Virginia through the Surrey Bank and Trust acquisition in April 
2023.  The branch is located in a middle-income census tract in Patrick County, VA, and 
expanded the Tazewell, VA NonMSA AA following its acquisition.  The bank also closed its 
sole branch in the Emporia, VA NonMSA AA in September 2022.  The branch was located in a 
moderate-income census tract.  Upon closing the branch, the bank no longer had a presence in or 
served the Emporia, VA NonMSA AA. 
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The reasonableness of business hours and services in meeting assessment area banking needs is 
also evaluated as part of the service test.  The following table summarizes conclusions regarding 
the variation and related impact of branch hours and provision of banking services within the 
Virginia full-scope AAs. 
 

Geographic Area 
Reasonableness of Hours 

and Services Conclusions 

Blacksburg-Christiansburg, VA MSA AA Do Not Vary 

Tazewell, VA NonMSA AA Do Not Vary 

OVERALL Do Not Vary 

    
The bank’s products, services, and business hours do not vary in a way that inconveniences its 
AAs, particularly LMI geographies and/or LMI individuals.  Lobby business hours and drive-
through services are relatively consistent across the bank’s assessment areas.  Branches are 
generally open eight hours a day Monday through Friday, and drive-through hours are typically 
extended further into the evening along with Saturday morning hours.  Branch offices provide 
the same products and services within the state’s AAs.  
 
Community Development Services 
The bank provides an adequate level of CD services within the Commonwealth of Virginia.  The 
following table provides CD service conclusions by full-scope AAs in Virginia. 
 

Geographic Area CD Service Conclusions 

Blacksburg-Christiansburg, VA MSA AA Adequate Level 

Tazewell, VA NonMSA AA Relatively High Level 

OVERALL Adequate Level 

 
During the evaluation period, the bank and its employees supported various organizations 
providing community services targeted low- and moderate-income people, areas, and small 
business within its AAs.  The following table provides a summary of the bank’s qualified 
community development services during the evaluation period. 
 

CRA Service Type 

Virginia 

#  

Activities  

Affordable Housing 1 

Community Services 10 

Economic Development 1 

Revitalize & Stabilization 0 

Total Services  12 

 
Additional details about the bank’s CD service activities area provided in the full-scope AA 
discussions.  
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BLACKSBURG-CHRISTIANSBURG, VA MSA ASSESSMENT AREA 
(Full-Scope Review of metropolitan assessment area) 

 

DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN THE BLACKSBURG-
CHRISTIANSBURG, VA MSA ASSESSMENT AREA 

 

The bank’s Blacksburg-Christiansburg, VA MSA AA consists of the entirety of Giles, 
Montgomery, and Pulaski counties, and Radford City in Virginia.  The assessment area includes 
the entire MSA and is located in southwest Virginia.  Refer to Appendix G for additional 
demographic data. 

• No changes to the assessment area delineation have been made since the prior 

evaluation. 

• During 2021, the assessment area consisted of 33 total census tracts, including no 

low-, one moderate-, 22 middle-, six upper-income census tracts and four census 

tracts without an income level designation based on the 2015 ACS data.  None of the 

census tracts are designated as distressed or underserved. 

• In 2022, the assessment area delineation is unchanged, but the number and income 

level of some census tracts changed.  Based on the recent 2020 ACS data, the AA 

contains 43 census tracts, including one low-, seven moderate-, 22 middle-, and ten 

upper-income census tracts along with three census tracts without an income level 

designation based on 2020 ACS data.  None of the census tracts are designated as 

distressed or underserved.  

• The AA contains two large public universities along with a few state and national 

parks.  

• The bank operates four offices in the assessment area, including one in a moderate-, 

two in middle-, and one in an upper-income census tract. 

• As of June 30, 2023, the bank held 3.5% market share of deposits in the assessment 

area, ranking 8th out of 14 financial institutions according to data compiled by the 

FDIC.  

• As part of the evaluation process, an individual from an economic development 

organization operating in the AA was contacted and asked about community credit 

needs and local economic conditions.   
 

BLACKSBURG-CHRISTIANSBURG, VA MSA AA - Population Change 

Area 

2015 

Population 

2020 

Population 

Percent 

Change 

Blacksburg-Christiansburg, VA MSA  164,959 166,378 0.9% 

Giles County, VA 16,907 16,787 -0.7% 

Montgomery County, VA 96,467 99,721 3.4% 

Pulaski County, VA 34,528 33,800 -2.1% 

Radford City, VA 17,057 16,070 -5.8% 

Virginia 8,256,630 8,631,393 4.5% 

Source: 2011-2015 U.S. Census Bureau American Community Survey  

2020 U.S. Census Bureau Decennial Census 

• As indicated in the table above, the AA experienced modest population growth while 

the overall state grew at a larger overall rate.  Within the AA, the City of Radford 

experienced the largest loss in population, while Montgomery experienced the largest 

increase in population.     



First Community Bank CRA Performance Evaluation 

Bluefield, Virginia May 13, 2024 

 

Page 56 

• The individual from the economic development organization that was contacted 

stated that graduates from area colleges and universities fill many of the area’s job 

openings in the manufacturing, food production, technology, and engineering fields.  

The contact suggested that the area colleges and universities are attracting some of 

the jobs by creating pools of qualified applicants.    

 

BLACKSBURG-CHRISTIANSBURG, VA MSA AA - Median Family Income Change 

Area 

2015 Median 

Family Income 

2020 Median 

Family Income 

Percent 

Change 

Blacksburg-Christiansburg, VA MSA AA $66,615 $74,841 12.3% 

Giles County, VA $59,250 $63,276 6.8% 

Montgomery County, VA $75,482 $86,905 15.1% 

Pulaski County, VA $62,439 $64,057 2.6% 

Radford city, VA $61,219 $70,864 15.8% 

Virginia $85,647 $93,284 8.9% 

Source: 2011 - 2015 U.S. Census Bureau American Community Survey  

2016 - 2020 U.S. Census Bureau American Community Survey  

Median Family Incomes have been inflation-adjusted and are expressed in 2020 dollars. 

• The AA’s MFI increased at a rate that exceeded the growth in MFI at the statewide 

level.  Within the AA, Montgomery County and Radford City experienced the largest 

increase in MFI, while Pulaski and Giles counties’ MFI growth lagged the AA and 

overall state.  

 

BLACKSBURG-CHRISTIANSBURG, VA MSA AA - Housing Cost Burden 

Area 

Cost Burden - Renters Cost Burden - Owners 

Low 

Income 

Moderate 

Income 

All 

Renters 

Low 

Income 

Moderate 

Income 

All 

Owners 

Blacksburg-Christiansburg, VA MSA AA 66.7% 34.6% 40.3% 53.3% 23.8% 14.5% 

Giles County, VA 65.9% 39.7% 26.3% 48.5% 9.5% 11.3% 

Montgomery County, VA 66.1% 34.3% 41.8% 57.1% 24.9% 13.6% 

Pulaski County, VA 66.4% 34.0% 33.0% 52.4% 25.0% 16.1% 

Radford City, VA 69.6% 34.2% 50.9% 48.6% 35.2% 21.8% 

Virginia 76.5% 45.9% 41.9% 60.2% 35.2% 19.1% 

Cost Burden is housing cost that equals 30 percent or more of household income 

Source: U.S. Department of Housing and Urban Development (HUD), 2016-2020 Comprehensive Housing Affordability Strategy 

• Within the AA, a lower percentage LMI renters face affordable housing cost burdens 

than renters within in Virginia.   

• Similarly, a lower percentage of LMI homeowners face affordable housing cost 

burdens within the AA than homeowners in the state.  

• Lower cost rental housing for college students may contribute to the AA rental cost 

burden percentages being below the statewide percentages.  Nonetheless, the data 

indicates that affordable housing for low-income people is a challenge. 
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• The individual from an economic development organization that was contacted 

during the evaluation stated there is a need for more affordable housing within the 

AA. 
 

BLACKSBURG-CHRISTIANSBURG, VA MSA AA - Annual Average Unemployment Rates 

Area 2018 2019 2020 2021 2022 

Blacksburg-Christiansburg, VA MSA AA  3.2% 3.0% 5.9% 3.4% 2.9% 

Giles County, VA 3.4% 3.2% 6.5% 3.5% 3.1% 

Montgomery County, VA 3.0% 2.8% 4.9% 3.0% 2.8% 

Pulaski County, VA 3.5% 3.4% 8.1% 4.0% 3.1% 

Radford City, VA 3.8% 3.5% 6.5% 4.1% 3.5% 

Virginia 3.0% 2.8% 6.5% 3.9% 2.9% 

Source: Bureau of Labor Statistics(BLS), Local Area Unemployment Statistics 

• During a recent five-year period, unemployment rates throughout the assessment area 

continued to recover from the pandemic, and current rates approximate pre-pandemic 

levels. 

• The largest industries in the assessment area are manufacturing, accommodation and food 

services, healthcare, and retail trade. 

• Major employers in the assessment area include Carillion New River Valley Medicine, 

Precision Pipeline (utility and infrastructure construction), Virginia Polytechnic Institute 

and State University, Volvo Group North America, Walmart stores, Radford University, 

Kollmorgen Corporation (electronic and mechanical manufacturing), Celanese Acetate 

(chemical manufacturing), and area school systems. 

 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
BLACKSBURG-CHRISTIANSBURG, VA MSA ASSESSMENT AREA 
 
LENDING TEST 
 
The bank’s performance under the lending test in the Blacksburg-Christiansburg, VA MSA AA 
is adequate primarily based on good borrower distribution and adequate lending activity and 
geographic distribution performance.  In addition, the  bank did not originate any CD loans 
within the AA during the evaluation period.   
 
Lending Activity 
The bank’s lending activities reflect good responsiveness to AA credit needs.  During 2021 and 
2022, the bank reported 207 HMDA loans totaling $82.4 million, 197 small business loans 
totaling $25.2 million), and six small farm loans totaling $103,000 within the Blacksburg-
Christiansburg, VA MSA AA.  FCB’s lending as measured by number and dollar volume within 
the assessment areas (7.6% and 13.8%, respectively) exceeds the proportion of bank deposits 
(4.9%) within the assessment area and the percentage of area branches (7.3%).  The larger 
percentage of loans in relation to the percentage of area deposits indicates that the bank’s lending 
activity performance is good in relation to its local capacity. 
 
According to 2022 aggregate data, FCB ranked 13 out of 246 reporters in HMDA lending with a 
2.4% market share, and it ranked 9 out of 57 reporters in small business/small farm lending 
volume with a 3.7% market share.  The market share rankings indicate that the bank is an active 
lender within the AA. 
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The bank makes use of innovative and/or flexible lending programs to serve AA credit needs, 
including LMI borrowers.  Examples of such programs were described in the discussion of the 
overall institution and include PPP loan products resulting from the pandemic and USDA and 
VA government loan programs.   
 
Geographic Distribution of Loans 
The bank’s geographic distribution performance is adequate overall.  From a product 
perspective, HMDA performance is poor and small business performance is adequate.  In 
reaching the overall conclusion, more weight was placed on the bank’s performance during 2022 
than during 2021 because of the greater number of LMI census tracts within the AA during 2022.   
 
During 2021, the AA contained no low-income census tracts and only one moderate income 
census tract.  Following the release of 2015 ACS data that is effective in 2022, the AA contained 
one low-income census tract and seven moderate-income census tracts. 
 
While an analysis of loan dispersion noted a lower volume of loans in Giles County, it did not 
impact the overall conclusion as the bank does not operate branches in this county which likely 
impacts the lending volume. 
 
Home Mortgage Lending 
The bank’s geographic distribution performance is poor overall.  From a loan category 
perspective, the bank’s home purchase performance is adequate, while the refinance performance 
is poor.  In reaching this conclusion, the difference in the relative strength of performance 
between home purchase and refinance lending was a significant factor.    
 
Given the relatively small number of home improvement and multifamily loans originated and 
reported by the bank during 2021 and 2022, performance of the bank’s home improvement and 
multifamily loans was not evaluated or considered in this assessment area. 
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Distribution of 2021 and 2022 Home Mortgage Lending By Income Level of Geography 

Assessn~ent Area: BLACKSBURG-CHRISTIAl'JSBURG, VA MSA 
Ba.nlr And Aggreg,a.te Loa.ns B}· Yen 

Ge ogr.a.phic 202.1 2022 Owner 0 cc u.pie d 
fuco me Le\·e l B,nnlr Agg Ba.nlr A:gg Bn.nlr Ag:g Bn.nlr A;gg Units % 

# #¾ # \ ii $(000) $ ¾ $¾ # #\ii Ii!\,. $ (000) $ % $ % 
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Upper 5 91! 16.0 2..391 1&6 33..5 8 14.0 1 6..0 2.393 16.1 3,§..2 14.4 

Unknown 0 0.0 01! 0 0.0 01! 0 0.0 0.0 0 0.0 0.0 0.0 

Tra.ct-Unlr 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tot.a.! 51 EO.O :lllO.0 12,.836 100..0 :lllO.0 57 00.0 :lllO.0 14.l!:P 00.0 :lllO.0 :lllO.0 
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Middle 40 71.7 ,§4.8 E.0 67 ,ss_s SR.5 16 5 7.1 SS-6 4.0 15 ru 55. 5·6..4 

Upper 14 25..S 31'6 3.748 30.9 37..5 a: 2M 14.1 l.714 16..8 30..S 14.4 

Unlrnown 1 1-8 u 313 LS 0.9 0 0.0 0.0 0 0.0 0.0 0.0 

Tract-Unlr 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Total 55 }00_0 00.0 12.ll8 100.0 }00_0 1 1!: 00.0 00.0 Ml.5 00.0 :lllO.0 }00_0 
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Unlrnown 0 o_o 11 0 0.0 0.7 0 0.0 0.4 0 0.0 0. 0.0 
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To tal 3 }00_0 MlO.O 810 100.0 :lllO.0 3 00.0 MlO.O 181 00.0 lOO.0 :lllO.O 
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"~ ··· ~ 
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Home Purchase Loans 
The geographic distribution of home purchase lending is adequate overall.  During 2021, the 
bank’s performance is adequate, while its performance during 2022 is good.  In arriving at an 
overall conclusion, the number of bank loans in LMI census tracts was considered along with the 
increase in number of LMI tracts from one in 2021 to eight in 2022.  During 2021, the bank’s 
performance is primarily based on the one loan it originated in the only moderate-income census 
tract within the AA.  
 
In 2021, the bank’s performance is considered adequate.  Bank lending in the moderate-income 
tract (2.0%) approximated both the percentage of owner-occupied housing units (1.1%) and 
aggregate lending level (3.3%).  As previously noted, the bank’s performance is based on one 
loan in the moderate-income census tract. 
 
During 2022, the bank’s performance is good.  FCB originated no (0%) loans within in the low-
income tract; however, 0% of area owner-occupied housing units are located here and 0.3% of 
the aggregate loans were reported in the low-income census tract.  The demographic and 
aggregate data indicate that lending opportunities in the low-income census tract are limited, at 
best.  Bank’s lending in moderate-income tracts (19.3%) approximated both the percentage of 
owner-occupied units (19.2%) and the aggregate lending level (20.5%) in the AA.   
 
Home Refinance Loans 
The geographic distribution of home refinance lending is poor overall.  During 2021, the bank’s 
performance is very poor, and its performance during 2022 is adequate.  In arriving at the overall 
performance conclusion, more weight was placed on the bank’s performance during 2022 
because of the larger number of LMI census tracts within the AA.  As previously noted, during 
2021 the AA included on only one LMI census tract, and during 2022 it included eight LMI 
census tracts.  With only one moderate-income census tract in the AA during AA, LMI census 
tract lending opportunities were limited.  
 
In 2021, the bank’s performance is very poor.  Demographic and aggregate data indicate that 
opportunities to lend in the moderate-income census tract are limited with only 1.1% of owner-
occupied housing units and 2.7% of aggregate loans being located in the single moderate-income 
census tract.  Nonetheless, the bank reported no (0%) refinance loans in the moderate-income 
census tract.      
 
During 2022, the bank’s performance is adequate.  Demographic and aggregate data indicate that 
lending opportunities in the single low-income census tract are limited with 0% of the AA’s 
owner-occupied housing units and 0.2% of aggregate reported loans being in the low-income 
census tract.  Nonetheless, the bank reported no (0%) refinance loans in the low-income census 
tract.  Bank lending in moderate-income census tracts (14.3%) lagged the percentage of owner-
occupied housing units (19.2%) and the aggregate lending level (19.1%) in moderate-income 
census tracts.   
 
Small Business Lending 
The geographic distribution of small business lending is adequate.  During 2021, the bank’s 
performance is very poor, and its performance during 2022 is good.  In arriving at the overall 
performance conclusion, more weight was placed on the bank’s performance during 2022 
because of the opportunity to lend in LMI census tracts related to the increase in LMI census 
tracts from one in 2021 to eight in 2022.    
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In 2021, the bank’s performance is very poor.  Demographic and aggregate data indicate that 
opportunities to lend in LMI census tracts are limited with only 1.8% of area businesses and 
1.3% of aggregate reported loans being in the AA’s single moderate-income census tract during 
2021.  Nonetheless, the bank reported no (0%) small business loans in the moderate-income 
census tract.    
 
In 2022, the bank’s small business geographic distribution performance is good.  The bank 
reported no (0%) small business loans in the single low-income census tract, while demand for 
such lending is limited by only 0.5% of area businesses and 0.3% of aggregate loans being 
located in the moderate-income census tract.  Bank lending in moderate-income tracts (21.3%) 
exceeded the percentage of area businesses (14.9%) and the aggregate lending level (15.2%).   
 
Lending to Borrowers of Different Income Levels and to Businesses and Farms of Different 
Sizes 
The bank’s borrower distribution performance is good overall.  From a product perspective, 
FCB’s HMDA performance considered good, while its small business performance is adequate.  
In reaching the overall conclusion, greater weight was given to FCB’s HMDA performance as 
there was larger dollar volume of such lending during the review period. 
 
Home Mortgage Lending 
The borrower distribution performance of home mortgage lending is good overall.  From a 
product category perspective, home purchase lending is adequate, while refinance performance is 
excellent.  In general, home purchase performance was weighted more heavily because of the 
larger dollar volume of such lending within the AA during 2021 and 2022. 
 
While the bank originated home improvement loans during the evaluation period, no further 
analysis was conducted for this category given the small volume of such loans. 
 

Distribution of 2021 and 2022 Small Business Lending Ey Income Level of Geography 
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Home Purchase Loans 
FCB’s home purchase loan borrower distribution performance is adequate overall, as its 
performance is adequate during 2021 and 2022.   
 
During 2021, FCB’s home purchase loan borrower distribution performance is adequate.  FCB’s 
lending to low-income borrowers in 2021 (5.9%) significantly lagged the percentage of low-
income families (18.6%) but approximated the aggregate lending level (7.7%) in the AA.  Bank 
lending to moderate-income borrowers (13.7%) lagged the percentage of area moderate-income 
families (18.3%) and the aggregate lending level (20.1%).  FCB’s performance during 2022 is 
similar to its performance during 2021. 
 
Home Refinance Loans 
The bank’s home refinance borrower distribution performance is excellent overall.  Bank 
performance by year is excellent during 2021 and good during 2022.  In arriving at the overall 
performance conclusion, more weight was placed on the bank’s performance during 2021 
because of the significantly larger dollar volume of lending during the year. 
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In 2021, the bank’s performance is excellent.  Bank lending to low-income borrowers (7.3%) 
lagged the percentage of low-income families (18.6%) but exceeded the aggregate lending level 
(5.6%).  Bank lending to moderate-income borrowers (23.6%) substantially exceeded both the 
percentage of moderate-income families (18.3%) and the aggregate lending level (16.5%).  The 
bank’s moderate-income borrower performance was a significant factor in the overall conclusion 
during 2021. 
 
FCB’s performance in 2022 is good.  FCB’s lending to low-income borrowers (10.7%) lagged 
the percentage of low-income families (19.9%) but approximated the aggregate lending level 
(10%) in the assessment area.  The bank’s lending to moderate-income borrowers (25%) 
exceeded the percentage of area moderate-income families (17.3%) and approximated the 
aggregate lending level (25.5%).   
 
Small Business Lending 
The borrower distribution of small business lending is excellent overall as the performance 
during 2021 and 2022 are each considered excellent.  
 

 
 
The bank’s performance during 2022 is excellent.  FCB’s lending to businesses with annual 
revenues of $1 million or less during 2021 (78.7%) lagged the percentage of area businesses 
having revenues of $1 million or less (91.6%) but significantly exceeded the aggregate lenders’ 
percentage of such lending (53.7%).  The remaining percentage of small businesses reported by 
the aggregate lenders either had revenue exceeding $1 million per year or revenues were 
unknown.  With respect to the distribution by loan amount, 67.6% of the bank’s small business 
loans during 2021 were in amounts of $100,00 or less compared to 91.3% of such lending by the 
aggregate reporters.  The bank’s performance during 2022 is similar to its performance during 
2021. 

Distribution of 2021 and 2022 Small Business Lending By Revenue Size of Businesses 

Assessment Area: BLACKSBURG-CHRISTIAl SBURG, VA MSA 
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Community Development Lending 
The bank originated no loans within this AA during the evaluation period.  As previously noted, 
information from an individual knowledgeable of the AA and review of performance evaluations 
of other banks operating in this AA indicate that community development lending opportunities 
are reasonably available within the Blacksburg-Christiansburg, VA MSA AA.  The bank faces 
no constraints in being able to originate and fund community development loans.  To the extent 
that the bank extended such loans, they were required to be reported as either HMDA or small 
business/small farm and could not also be reported as community development. 
 
INVESTMENT TEST 

 
The bank’s performance under the investment test in the Blacksburg-Christiansburg, VA MSA 
AA is good.  The bank has a significant level of qualified CD investments and grants and is 
occasionally in a leadership position.  The bank makes occasional use of innovative and/or 
complex investments and exhibits good responsiveness to the credit and CD needs of its AA. 
 
The following table summarizes the total of qualified investment, grant, and donation activity of 
the bank that specifically benefitted the Blacksburg-Christiansburg, VA MSA AA.  The bank’s 
investment activity consisted of donations covering a range of community development 
purposes. 
 

Investments, Grants, Donations 

Blacksburg-Christiansburg, VA MSA AA 

Community Development Purpose # $(000) 

Affordable Housing 0  0  

Community Services 0  0  

Economic Development 0  0  

Revitalization and Stabilization 0  0  

Donations & Grants 9  11  

Total  9  11  

 
The AA investment test conclusion reflects FCB’s local qualified donations along with its 
institutional and statewide qualified investment that can include this assessment area.  More 
weight was placed on the previously described investments benefiting the statewide and regional 
area. 
 
SERVICE TEST 
 
The bank’s performance under the service test in the Blacksburg-Christiansburg, VA MSA AA is 
rated low satisfactory.  This overall service test rating reflects conclusions regarding the 
following four factors.  

• Distribution and accessibility of bank branches and alternative delivery systems, 

• Changes in branch locations, 

• Reasonableness of business hours and retail services, and   

• Community development services 
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Retail Banking Services 
Branch locations and alternative delivery systems, such as drive-through facilities and online and 
mobile banking, are accessible to the bank’s various geographies and to individuals of different 
income levels in the AA.  The following table reflects the geographic distribution of the bank’s 
branches and ATMs by census tract income level.  The table also includes the number and 
percentage of census tracts by income level along with the number and percentage of area 
households and businesses. 
 

Tract 

Income 

Levels 

Branches ATMS 

Demographics 

Census 

Tracts 
Households 

Total 

Businesses 

# % # % # % # % # % 

Low 0 0.0% 0 0.0% 1 2.3% 759 1.2% 26 0.5% 

Moderate 1 25.0% 1 25.0% 7 16.3% 11,483  18.4% 789  14.9% 

Middle 2 50.0% 2 50.0% 22 51.2% 34,328  55.0% 2,857  53.9% 

Upper 1 25.0% 1 25.0% 10 23.3% 15,876  25.4% 1,564  29.5% 

Unknown 0 0.0% 0 0.0% 3 7.0% 0 0.0% 61 1.2% 

Totals 4 100% 4 100% 43 100% 62,446  100% 5,297  100% 

 
Bank offices and ATM locations in moderate-income census tracts exceed the percentage of such 
census tracts and the percentage of households and area businesses located in moderate-income 
census tracts within the AA.  However, this is based on one branch out of four within the AA 
being located in a moderate-income census tract.   
 
No branches have been opened or closed in the assessment area since the previous evaluation. 
 
The bank’s products, services, and business hours do not vary in a way that inconveniences its 
AA, particularly LMI geographies and/or LMI individuals.  Branches are generally open eight 
hours a day Monday through Friday, and drive-through hours are typically extended further into 
the evening along with Saturday morning hours.  All branch offices offer similar products and 
services. 
 
Community Development Services 
The bank provides an adequate level of CD services.  Information from an individual 
knowledgeable of the AA and review of CRA Performance Evaluations of other institutions 
operating within the AA indicate that community development service opportunities are 
reasonably available within this AA.  The following table provides a summary of the bank’s 
qualified community development services during the evaluation period. 
 

CRA Service Type 

Blacksburg-Christiansburg, VA MSA AA 

#  

Activities  

Affordable Housing 0 

Community Services 2 

Economic Development 0 

Revitalize & Stabilization 0 

Total Services  2 

 
During the evaluation period, six bank employees taught financial education classes within the 
Montgomery County and Radford City school systems.   
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RICHMOND, VA ASSESSMENT AREA 
(Limited-Scope Review of metropolitan assessment area) 

 
DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN THE RICHMOND, VA 
ASSESSMENT AREA 
 
The Richmond, VA assessment area was reviewed using the limited review examination 
procedures.  This assessment area includes all of Chesterfield, Hanover, and Henrico counties, 
and Richmond City in Virginia.  According to the 2020 ACS, the assessment area has a 
population of 1,035,526.  The FFIEC estimated median family income during 2023 equals 
$109,100.   
 
The bank operates four branches in the AA with three in middle- and one in upper-income 
census tracts.  The bank did not open or close any locations in the assessment area during the 
evaluation period.  According to data from the FDIC from June 30, 2023, the bank held 0.4% of 
the AA’s deposits and ranked 14th of 26 financial institutions.  Refer to Appendix C for 
additional lending data information.   
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE RICHMOND, 
VA ASSESSMENT AREA 
 
The Commonwealth of Virginia metropolitan assessment areas listed in the table below were 
reviewed using limited-scope examination procedures.  Conclusions regarding the institution’s 
CRA performance are drawn from a review of available facts and data, including performance 
figures, aggregate lending comparisons, and demographic information.  The conclusions 
regarding the bank’s performance in these areas does not change the rating for the 
Commonwealth of Virginia. 
 

Assessment Area Lending Test Investment Test Service Test 

Richmond, VA  Consistent Consistent Consistent 
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TAZEWELL, VA NONMSA ASSESSMENT AREA 

(Full-Scope Review of nonmetropolitan assessment area) 

 
DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN THE TAZEWELL, VA 
NONMSA ASSESSMENT AREA 
 
The bank’s Tazewell, VA NonMSA AA consists of the entirety of Bland, Carroll, Dickenson, 
Grayson, Patrick, Russell, Smyth, Tazewell, and Wythe counties and Galax City in Virginia.  
The assessment area is located in southwest Virginia bordering West Virginia to the north, 
Kentucky to the west, and North Carolina to the south.  Refer to Appendix G for additional 
demographic data. 

• Following its acquisition of Surrey Bank and Trust in April 2023, FCB acquired a 

branch in Patrick County, VA, and Patrick County was added to this AA in April 

2023.   

• During 2021, the AA consisted of 53 total census tracts, including no low-, 13 

moderate-, 38 middle-, and 2 upper-income census tracts based on 2015 ACS data.    

Of the 38 middle-income census tracts in the AA, 25 are designated as distressed 

and/or underserved and are located in Bland, Dickenson, Grayson, Russell, Smyth, 

and Tazewell counties. 

• In 2022, the assessment area delineation is unchanged, but the number and income 

level of some census tracts changed.  Based on 2020 ACS data, the AA consisted of   

62 census tracts, including no low-, 20 moderate-, 37 middle-, and five upper-income 

census tracts. Of the 37 middle-income tracts, 12 are designated as underserved.  The 

underserved middle-income census tracts are located in Bland, Grayson, and Smyth 

counties. 

• The AA is rural and includes portions of large national and state parks.   

• The bank operates ten branches in the AA including its headquarters.  Of the bank’s 

ten branches, four are located in moderate-, four in middle-, and two in upper-income 

census tracts. 

• As of June 30, 2023, the bank held 7.8% market share of deposits in the assessment 

area, ranking 7th out of 19 financial institutions according to data compiled by the 

FDIC.  

• As part of the evaluation process, an individual from a local housing organization 

operating in the AA was contacted and asked about community credit needs and local 

economic conditions. 
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Tazewell, VA NonMSA AA - Population Change 

Area 

2015 

Population 

2020 

Population 

Percent 

Change 

Tazewell, VA NonMSA AA 225,733 213,510 -5.4% 

Bland County, VA 6,662 6,270 -5.9% 

Carroll County, VA 29,856 29,155 -2.3% 

Dickenson County, VA 15,463 14,124 -8.7% 

Grayson County, VA 15,573 15,333 -1.5% 

Patrick County, VA 18,264 17,608 -3.6% 

Russell County, VA 28,245 25,781 -8.7% 

Smyth County, VA 31,734 29,800 -6.1% 

Tazewell County, VA 43,870 40,429 -7.8% 

Wythe County, VA 29,190 28,290 -3.1% 

Galax city, VA 6,876 6,720 -2.3% 

NonMSA Virginia 1,076,097 1,050,662 -2.4% 

Virginia 8,256,630 8,631,393 4.5% 

Source: 2011-2015 U.S. Census Bureau American Community Survey  

2020 U.S. Census Bureau Decennial Census 

• As indicated in the table above, population within the statewide nonmetropolitan area 

declined from 2015 to 2020 and declined within the counties making up the AA as 

well.  In general, the population decline in the AA exceeded the population decline in 

nonmetropolitan areas within the statewide area.  Conversely, the overall state 

experienced an increase in population during the same time period.   
 

Tazewell, VA NonMSA AA - Median Family Income Change 

Area 

2015 Median 

Family Income 

2020 Median 

Family Income 

Percent 

Change 

Tazewell, VA NonMSA AA $51,557 $55,445 7.5% 

Bland County, VA $64,744 $54,091 -16.5% 

Carroll County, VA $49,640 $55,304 11.4% 

Dickenson County, VA $48,321 $41,250 -14.6% 

Grayson County, VA $43,132 $54,596 26.6% 

Patrick County, VA $48,189 $63,711 32.2% 

Russell County, VA $52,487 $51,971 -1.0% 

Smyth County, VA $52,079 $53,028 1.8% 

Tazewell County, VA $53,496 $54,463 1.8% 

Wythe County, VA $55,990 $67,535 20.6% 

Galax city, VA $46,561 $46,271 -0.6% 

NonMSA Virginia $56,428 $60,947 8.0% 

Virginia $85,647 $93,284 8.9% 

Source: 2011 - 2015 U.S. Census Bureau American Community Survey  

2016 - 2020 U.S. Census Bureau American Community Survey  

Median Family Incomes have been inflation-adjusted and are expressed in 2020 dollars. 
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• The AA’s MFI increased at a rate similar to the growth in MFI at the statewide 

nonmetropolitan area level.  However, changes in MFI within the AA were dynamic.  

The MFI within Bland and Dickenson counties decreased by large percentage, while 

the MFI within Grayson, Patrick, and Wythe counties increased by a large 

percentage. 

• The housing official that was contacted stated it is difficult for some residents to 

maintain steady employment and income within the AA.  The instability in income 

contributes to the need for more affordable housing within the AA.   

 

Tazewell, VA NonMSA AA - Housing Cost Burden 

Area 

Cost Burden - Renters Cost Burden - Owners 

Low 

Income 

Moderate 

Income 

All 

Renters 

Low 

Income 

Moderate 

Income 

All 

Owners 

Tazewell, VA NonMSA AA 57.3% 14.7% 31.0% 42.3% 17.6% 15.0% 

Bland County, VA 71.1% 33.3% 42.0% 37.1% 22.2% 10.3% 

Carroll County, VA 70.1% 13.8% 31.1% 37.9% 20.1% 16.0% 

Dickenson County, VA 52.5% 10.0% 34.2% 44.8% 13.4% 19.6% 

Grayson County, VA 44.4% 17.9% 26.5% 27.5% 11.6% 13.0% 

Patrick County, VA 61.2% 20.0% 32.2% 36.6% 10.2% 10.0% 

Russell County, VA 48.9% 4.1% 27.8% 41.8% 13.5% 15.1% 

Smyth County, VA 62.1% 15.4% 36.9% 38.1% 20.7% 14.5% 

Tazewell County, VA 56.8% 17.6% 27.3% 55.7% 22.3% 18.2% 

Wythe County, VA 52.1% 18.5% 27.0% 44.6% 22.1% 13.2% 

Galax City, VA 63.1% 6.5% 39.9% 52.4% 7.5% 15.3% 

NonMSA Virginia 64.8% 27.7% 36.4% 50.0% 24.0% 17.7% 

Virginia 76.5% 45.9% 41.9% 60.2% 35.2% 19.1% 

Cost Burden is housing cost that equals 30 percent or more of household income 

Source: U.S. Department of Housing and Urban Development (HUD), 2016-2020 Comprehensive Housing Affordability 

Strategy 

• Within the AA, LMI renters in the AA face slightly lower to lower rental housing cost 

burdens than renters in nonmetropolitan areas of the state. 

• Similarly, LMI homeowners in the AA face slightly lower to lower ownership cost 

burdens than homeowners in nonmetropolitan areas of the state. 

• While rental and ownership cost burden is lower in the AA, the data also indicates 

affordable housing for low-income people is a challenge within the AA-.  

• According to the housing official contacted, there is a greater demand for affordable 

rental housing than affordable homes to own.  The individual contacted stated that 

area governments and local community organizations are aware of the shortage of 

affordable rental housing and trying to find solutions. 
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Tazewell, VA NonMSA AA - Annual Average Unemployment Rates 

Area 2018 2019 2020 2021 2022 

Tazewell, VA NonMSA AA 3.9% 3.7% 7.4% 4.4% 3.5% 

Bland County, VA 3.2% 2.8% 5.9% 3.5% 2.9% 

Carroll County, VA 3.6% 3.5% 8.5% 4.1% 3.5% 

Dickenson County, VA 5.2% 4.9% 8.2% 5.3% 4.4% 

Grayson County, VA 3.1% 2.9% 6.0% 3.4% 2.6% 

Patrick County, VA 3.9% 3.4% 7.1% 4.5% 3.6% 

Russell County, VA 4.3% 4.1% 6.9% 4.4% 3.6% 

Smyth County, VA 4.0% 3.7% 6.7% 4.2% 3.2% 

Tazewell County, VA 4.4% 4.3% 7.9% 5.3% 4.2% 

Wythe County, VA 3.8% 3.6% 8.0% 4.1% 3.1% 

Galax City, VA 3.5% 3.2% 8.0% 4.2% 3.1% 

NonMSA Virginia 3.8% 3.5% 7.0% 4.4% 3.4% 

Virginia 3.0% 2.8% 6.5% 3.9% 2.9% 

Source: Bureau of Labor Statistics(BLS), Local Area Unemployment Statistics 

• During a recent five-year period, unemployment rates throughout the assessment area 

continued to recover from the pandemic, and current rates approximate pre-pandemic 

levels. 

• Leading industries in the assessment area include local government, manufacturing, 

health services, accommodation and food service, and retail trade. 

• Major employers in the Tazewell, VA NonMSA assessment area include Indus 

International (manufacturing), Paramount Coal Company, Walmart stores, Utility 

Trailer Manufacturing, Bland Correctional Center, Vaughan Bassett Furniture 

(manufacturing), Samuel Son & Co. (metal fabrication), and area school systems. 

• The area housing official that provided information about the local community stated 

that issues with high-speed broadband availability and transportation issues related to 

commuting distances were factors contributing to area unemployment rates.    
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE TAZEWELL, 
VA NONMSA ASSESSMENT AREA 
 
LENDING TEST 

 
The bank’s performance under the lending test in the Tazewell, VA NonMSA AA is good.  The 
conclusion is based primarily on good lending activity and borrower distribution performance, 
while its geographic distribution performance is considered adequate.  In addition, the bank did 
not originate CD loans in this AA during the evaluation period. 
 
Lending Activity 
The bank’s lending activities reflect good responsiveness to AA credit needs.  During 2021 and 
2022, the bank reported 344 HMDA loans totaling $58 million, 356 small business loans totaling 
$35 million, and 35 small farm loans totaling $1.4 million within the Tazewell, VA NonMSA 
AA.  FCB’s lending as measured by number and dollar volume within the assessment areas 
(13.7% and 12.1%, respectively) approximates the proportion of bank deposits (12.8%) within 
the assessment area, but is below the percentage of area branches (18.2%). 
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According to 2022 aggregate data, FCB ranked 8 out of 229 reporters in HMDA lending with a 
3.9% market share, and it ranked 7 out of 67 reporters in small business/small farm lending 
volume with a 5.3% market share.  The market share rankings indicate that the bank is an active 
lender within the AA. 
 
The bank makes use of innovative and/or flexible lending programs to serve AA credit needs, 
including LMI borrowers.  Examples of such programs were described in the discussion of the 
overall institution and include PPP loan products resulting from the pandemic and USDA and 
VA government loan programs.   
 
Geographic Distribution of Loans 
The bank’s geographic distribution performance is adequate for both HMDA and small business 
lending overall.  The bank’s performance is driven primarily by its lending in moderate-income 
census tracts as there were no low-income census tracts in the AA during 2021 or 2022.   
 
An analysis of the dispersion of loans was conducted and revealed no notable gaps or lapses that 
impacted the overall conclusion.   
 
Home Mortgage Lending 
The geographic distribution performance of HMDA lending is considered adequate overall.  
From a loan category perspective, performance of the bank’s home purchase loans is poor, while 
the refinance performance is adequate.  The performance of each loan category was similarly 
weighted because the dollar volume of lending in each loan category was similar.  The strength 
of performance in each category was material factor in determining the bank’s overall 
performance.   
 
While the bank originated multifamily and home improvement loans during the evaluation 
period, no further analysis was conducted for these categories given the small volume of such 
loans. 
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Home Purchase Loans 
The bank’s home purchase loan performance is considered poor overall.  When considering 
performance by year, the bank’s performance during 2021 is poor and adequate during 2022.  
The overall conclusion reflects the greater weight placed on the bank’s performance during 2021 
because of the larger dollar volume of home purchase lending during that year.   

Distribution of 2021 and 2022 Home M ortgage Lending By Income Level of Geography 
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The bank’s performance is poor during 2021.  Bank lending in moderate-income tracts (9.2%) 
significantly lagged the percentage of owner-occupied housing units (26.5%) and the aggregate 
lending level (23.3%). 
 
FCB’s performance in 2022 is good.  Bank lending in moderate-income tracts (32.4%) 
approximated the percentage of owner-occupied units (34.4%) in the area and the aggregate 
lending level (30.1%).   
 
Home Refinance Loans 
The bank’s refinance performance is considered adequate overall.  When considering 
performance by year, the bank’s performance during 2021 is adequate and good during 2022.  
The overall conclusion reflects the greater weight placed on the bank’s performance during 2021 
because of the larger dollar volume of home purchase lending during that year. 
 
During 2021, the bank’s performance is considered adequate.  Bank lending in moderate-income 
tracts (13.3%) lagged the percentage of owner-occupied housing units (26.5%) and the aggregate 
lending level (20.9%). 
 
During 2022, FCB’s performance is good.  Bank lending in moderate-income tracts (32%) 
approximated the percentage of owner-occupied units (34.4%) in the AA and exceeded the 
aggregate lending level (29.2%).    
 
Small Business Lending 
The bank’s small business geographic distribution performance is considered adequate overall.  
When considering performance by year, the bank’s performance during 2021 is poor and 
adequate during 2022.  In reaching the overall conclusion, the loan category performance was 
weighted similarly because of the similar dollar volume of lending.  The overall conclusion also 
reflects the strength of performance for each year.   
 

 
 
In 2021, the bank’s performance is considered poor because its lending in moderate-income 
tracts, (10.7%) significantly lagged both the percentage of area businesses in such tracts (21.8%) 
and the aggregate lending level (20.8%). 
 

During 2022, FCB’s performance is adequate.  While bank lending in moderate-income tracts 
(23.2%) lagged the percentage of area businesses (31.1%) and the aggregate lending level 
(28.4%) in such census tracts within the AA, the amount that it lagged was less than in 2021.  

Distribution of 2021 and 2022 Small Business Lending fly Income Level of Geography 

Assessment Area: Tazewell, VA 1 onMSA 
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Lending to Borrowers of Different Income Levels and to Businesses and Farms of Different 
Sizes 
The bank’s borrower distribution performance is good overall.  From a product perspective, 
FCB’s HMDA performance considered adequate, while its small business performance is 
excellent.  In reaching the overall conclusion, greater weight was given to FCB’s HMDA 
performance as there was larger dollar volume of such lending during the review period. 
 
Home Mortgage Lending 
The borrower distribution performance of home mortgage lending is adequate overall, as the 
home purchase and refinance performances are each considered adequate.   
 
While the bank originated home improvement loans during the evaluation period, no further 
analysis was conducted for this category given the small volume of such loans. 
 

 
  

Distribution of 2021 and 2022 Home Mortgage Lending By Borrower Income Level 
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Home Purchase Loans 
The bank’s home purchase borrower distribution performance is adequate during 2021 and 2022.   
 
During 2021, FCB’s performance is adequate.  FCB’s lending to low-income borrowers (4.6%) 
significantly lagged the percentage of low-income families (23.3%) and lagged by a lesser extent 
the aggregate lending level (7.4%) in the AA.  Bank lending to moderate-income borrowers 
(19.5%) approximated the percentage of area moderate-income families (19.7%) and lagged the 
aggregate lending level (25%).  FCB’s performance in 2022 is similar to its performance in 
2021.   
 
Home Refinance Loans 
The bank’s refinance borrower distribution performance is adequate during 2021 and 2022.   
 
During 2021, FCB’s refinance performance is adequate.  Bank lending to low-income borrowers 
(2%) substantially lagged the percentage of low-income families (23.3%), and lagged by lesser 
extent the aggregate lending level (5.7%) in the AA.  Bank lending to moderate-income 
borrowers (16.3%) lagged the percentage of area moderate-income families (19.7%) but 
approximated the aggregate lending level (16.1%) in the AA.  The bank’s performance during 
2022 is similar to its performance during 2021.   
 
Small Business Lending 
The bank’s small business borrower distribution performance is excellent overall.  During 2021 
performance is excellent, while performance is good during 2022.  The overall conclusion 
reflects greater weight placed on the bank’s performance during 2021 because of the larger dollar 
volume and strength of performance of small business lending during the year.  
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During 2021, the bank’s performance is excellent.  Bank lending to businesses with annual 
revenues of $1 million or less (81.5%) lagged the percentage of area businesses having revenues 
of $1 million or less (91.5%) but significantly exceeded the aggregate lenders’ percentage of 
such lending (53.6%).  The remaining percentage of small businesses reported by the aggregate 
lenders either had revenue exceeding $1 million per year or revenues were unknown.  With 
respect to the distribution by loan amount, 79.5% of the bank’s small business loans were in 
amounts of $100,00 or less compared to 91% of such lending by the aggregate reporters. 
 
During 2022, FCB’s performance is good.  Similar to the prior year, bank lending to businesses 
with annual revenues of $1 million or less (72.2%) lagged the percentage of area businesses 
having revenues of $1 million or less (91.4%) but exceeded the aggregate lenders’ percentage of 
such lending (67.3%); however, the amount by which it exceeded the aggregate was less than in 
the prior year.  The remaining percentage of small businesses reported by the aggregate lenders 
either had revenue exceeding $1 million per year or revenues were unknown.  With respect to the 
distribution by loan amount, 74.2% of the bank’s small business loans were in amounts of 
$100,00 or less compared to 92.2% of such lending by the aggregate reporters.  
 
Community Development Lending 
The bank originated no loans within this AA during the evaluation period.  As previously noted, 
information from an individual knowledgeable of the AA and review of performance evaluations 
of other banks operating in this AA indicate that community development lending opportunities 
are limited within the Tazewell, VA NonMSA AA.  While opportunities may be limited, the 
bank faces no constraints in being able to originate and fund community development loans.  To 
the extent that the bank extended such loans, they were required to be reported as either HMDA 
or small business/small farm and could not also be reported as community development. 
 
INVESTMENT TEST 
 
The bank’s performance under the investment test in the Tazewell, VA NonMSA AA is good. 
The bank has a significant level of qualified CD investments and grants and is occasionally in a 
leadership position.  The bank makes occasional use of innovative and/or complex investments 
and exhibits good responsiveness to the credit and CD needs of its AA.  
 
The following table summarizes the total of qualified investment, grant, and donation activity of 
the bank that specifically benefitted the Tazewell, VA NonMSA AA.  The bank’s investment 
activity consisted of donations covering a range of community development purposes. 
 

Investments, Grants, Donations 

Tazewell, VA NonMSA AA 

Community Development Purpose # $(000) 

Affordable Housing 0  0  

Community Services 0  0  

Economic Development 0  0  

Revitalization and Stabilization 0  0  

Donations & Grants 4  4  

Total  4  4  

 
Given the limited volume of donations within the AA, the AA’s performance conclusion is based 
almost entirely on the bank’s previously described investment activity benefiting the statewide 
and larger regional area.  
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SERVICE TEST 
 
The bank’s performance under the service test in the Tazewell, VA NonMSA AA is rated high 
satisfactory.  This overall service test rating reflects conclusions regarding the following four 
factors.  

• Distribution and accessibility of bank branches and alternative delivery systems, 

• Changes in branch locations, 

• Reasonableness of business hours and retail services, and   

• Community development services 
 
Retail Banking Services 
 
Branch locations and alternative delivery systems, such as drive-through facilities and online and 
mobile banking, are accessible to the bank’s various geographies and to individuals of different 
income levels in the AA.  The following table reflects the geographic distribution of the bank’s 
branches and ATMs by census tract income level.  The table also includes the number and 
percentage of census tracts by income level along with the number and percentage of area 
households and businesses. 
  

Tract 

Income 

Levels 

Branches ATMS 
Demographics 

Census Tracts Households Total Businesses 

# % # % # % # % # % 

Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

Moderate 4 40.0% 4 40.0% 20 29.4% 28,898  32.3% 2,088  28.2% 

Middle 4 40.0% 4 40.0% 43 63.2% 53,073  59.3% 4,519  61.1% 

Upper 2 20.0% 2 20.0% 5 7.4% 7,481  8.4% 790  10.7% 

Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

Totals 10 100% 10 100% 68 100% 89,452  100% 7,397  100% 
 

While bank offices and ATM locations in moderate-income census tracts exceed the total 
percentage of census tracts and area businesses in such areas within the AA, the percentage of 
banking facilities in moderate-income census tracts approximates the percentage of households 
located in such areas within the AA.   
 

The bank’s branching activity did not adversely affected the accessibility of its delivery systems, 
particularly in LMI areas or to LMI individuals, during the evaluation period.  As previously 
noted, the bank acquired one branch in Virginia through the Surrey Bank and Trust acquisition in 
April 2023.  The branch is located in a middle-income census tract in Patrick County, VA.  The 
addition of this branch caused the bank to expand its AA to include Patrick County, VA, 
following its acquisition. 
 

The bank’s products, services, and business hours do not vary in a way that inconveniences its 
AA, particularly LMI geographies and/or LMI individuals.  Branches are generally open eight 
hours a day Monday through Friday, and drive-through hours are typically extended further into 
the evening along with Saturday morning hours.  All branch offices offer similar products and 
services. 
 

Community Development Services 
The bank provides a relatively high level of CD services.  Information from an individual 
knowledgeable of the AA and review of CRA Performance Evaluations of other institutions 
operating within the AA indicate that community development service opportunities are 
somewhat limited within this rural AA.  The following table provides a summary of the bank’s 
qualified community development services during the evaluation period.   
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CRA Service Type 

Tazewell, VA NonMSA AA 

#  

Activities  

Affordable Housing 1 

Community Services 4 

Economic Development 1 

Revitalize & Stabilization 0 

Total Services  6 

 
Fifteen bank officers and staff members supported six different organizations during the 
evaluation period.  Examples of CD services provided by bank employees include the following.   

• Dickenson County Schools, Smyth County Schools, Tazewell County Schools, and 

Wythe County Schools- 13 employees of the bank provided financial education from an 

established curriculum to local area schools where a majority of the students from low- 

and moderate-income households. 

• Tazewell County Habitat for Humanity- An employee of the bank serves on the board of 

the non-profit organization that provides affordable housing to LMI people. 

• Tazewell County Industrial Development Authority- An employee of the bank serves on 

the board of the organization which promotes economic development and small business 

development.  
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EMPORIA, VA NONMSA ASSESSMENT AREA 

(Limited-Scope Review of nonmetropolitan assessment area) 
 
DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN THE EMPORIA, VA 
NONMSA ASSESSMENT AREA 
 
The Emporia, VA NonMSA assessment area was reviewed using the limited review examination 
procedures.  This assessment area includes all of Greensville County and Emporia City.  
According to the 2020 ACS, the assessment area had a population of 17,157.  The 2022 FFIEC 
estimated median family income for nonmetropolitan areas of Virginia equaled $67,800.  
  
The bank operated one branch in a moderate-income census tract within this AA; however, the 
branch was closed in September 2022.  Refer to Appendix C for additional lending data 
information. 
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE EMPORIA, VA 
NONMSA ASSESSMENT AREA 
 
The nonmetropolitan assessment area listed in the table below was reviewed using limited-scope 
examination procedures.  Conclusions regarding the institution’s CRA performance are drawn 
from a review of available facts and data, including performance figures, aggregate lending 
comparisons, and demographic information.  The conclusions regarding the bank’s performance 
in this area does not change the rating for the Commonwealth of Virginia. 
 

Assessment Area Lending Test Investment Test Service Test 

Emporia, VA NonMSA AA Below Consistent Below 
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STATE OF NORTH CAROLINA 
 
CRA rating for North Carolina: Satisfactory 
The Lending Test is rated: High Satisfactory 
The Investment Test is rated: High Satisfactory 
The Service Test is rated: Low Satisfactory 
 
Major factors supporting the rating include: 
 
Lending Test 

• Lending levels reflect adequate responsiveness to AA credit needs, and the bank 

makes use of innovative and/or flexible lending practices in serving AA credit needs 

• The bank’s distribution of loans by income level of geography is excellent 

• The bank’s distribution of loans among individuals of different income levels, 

including low- and moderate-income (LMI), and businesses of different sizes is 

excellent 

• The bank makes few, if any, CD loans within its AAs 
 
Investment Test 

• The bank makes a significant level of qualified CD investments and grants and is 

occasionally in a leadership position. In addition, the bank makes occasional use of 

innovative and/or complex investments to support CD initiatives and exhibits good 

responsiveness to the credit and CD needs throughout its North Carolina AAs. 
 
Service Test 

• The bank’s delivery systems are accessible to geographies and/or individuals of 

different income levels throughout its AAs. 

• The bank’s record of opening and closing branches has improved the accessibility of 

its delivery systems, particularly to LMI geographies and/or LMI individuals. 

• Products, services, and business hours do not vary in a way that inconveniences its 

AAs, particularly LMI geographies and/or individuals. 

• The bank provides a limited level of CD services within its North Carolina AAs and 

is responsive to the available service opportunities. 
 
SCOPE OF EXAMINATION 
 
The scope of the review for the state of North Carolina was consistent with the overall scope for 
the institution.  Full-scope review procedures were used for the following AA. 

• Surry, NC NonMSA  
 
Limited-scope review procedures were used for the following AA. 

• Hickory-Lenoir-Morganton, NC  
 
The bank’s performance ratings within North Carolina are based on its performance in its full-
scope AA and on activities that take place at the statewide or institutional level.  Performance 
within the limited-scope review AA was reviewed to determine if the bank’s performance 
exceeds, is consistent, or below its performance in the overall state.  Appendices A and B include 
information about the evaluation’s scope and statewide ratings.  
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DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN NORTH CAROLINA 
 
The bank delineates two of its ten AAs and operates 11 of its 55 branches in the state of North 
Carolina.  On a combined basis, the North Carolina assessment areas account for 11.8% of the 
bank’s combined 2021 and 2022 lending (dollar volume), 20% of branches, and 21.7% of 
deposit volume.  During the evaluation period, the bank acquired Surrey Bank and Trust in April 
2023.  Within North Carolina, the bank’s acquisition of Surrey Bank and Trust increased its 
presence in the Surry, NC NonMSA assessment area.  Information about loan volume, branches, 
and deposits are included in Appendix D of this report. 
 
As of June 30, 2023, FCB ranked 7 out of 21 financial institutions in local deposit market share 
according to data compiled by the FDIC and held 6.4% of deposits within the state’s AAs. 
 
According to 2020 ACS data, the bank’s combined assessment areas within the state of North 
Carolina have a population of 443,739, including 119,169 families.  A majority of the families 
are middle- and upper-income (63.3%), while low-and moderate- income families comprise 
18.8% and 17.9% of the total, respectively. In addition, 10.2% of families live below the poverty 
level.   
 
Within these assessment areas, the owner-occupancy rate equals 57%, which is equivalent to the 
overall state owner-occupancy rate at 56.5%.  As described in the applicable assessment areas, 
there are underserved and/or distressed middle-income census tracts within Virginia’s 
assessment areas.   
 
The following table details the median family income data for FCB’s assessment areas in North 
Carolina during 2021 and 2022. 
 

North Carolina - Median Family Income Change 

Area 

2015 Median 

Family Income 

2020 Median 

Family Income 

Percent 

Change 

Surry, NC NonMSA AA $51,162  $59,900  17.10% 

Hickory-Lenoir-Morganton, NC AA  $58,344  $64,413  10.40% 

NonMSA North Carolina $51,588  $57,962  12.40% 

North Carolina $63,212  $70,978  12.30% 

Source: 2011 - 2015 U.S. Census Bureau American Community Survey 

2016 - 2020 U.S. Census Bureau American Community Survey 

Median Family Incomes have been inflation-adjusted and are expressed in 2020 dollars. 

 
As reflected in the table above, the median family income increased within the State of North 
Carolina from 2015 to 2020.  The median family income within the bank’s AAs in North 
Carolina also increased with the percentage increase in the Surry, NC NonMSA AA exceeding 
the statewide percentage increase and the Hickory-Lenior-Morganton, NC AA increasing at rate 
slightly below the state’s rate.  
 
Loan and deposit products and services offered in the state are essentially the same as those 
discussed in the Institution section of this report.  Within the state’s AAs, the bank focuses on 
home mortgage and small business lending.  Detailed descriptions of the bank’s operations in 
each AA are provided in each AA analysis. 
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN NORTH 
CAROLINA 
 
LENDING TEST 
 
The bank’s performance under the lending test in the state of North Carolina is high satisfactory.  
The following table reflects the bank’s lending test performance within the one full-scope review 
AA.    
 

Rated Area Lending Test Ratings 

Surry, NC NonMSA AA High Satisfactory 

OVERALL High Satisfactory 

 
FCB’s volume of lending activity reflects a good level of responsiveness within the statewide 
area.  Overall, the bank’s geographic distribution is considered good, while borrower distribution 
performance is considered excellent.  Similarly, FCB generally exhibits a good record of serving 
the credit needs of low-income individuals and areas and very small businesses.  The bank made 
few community development loans within North Carolina.  Performance for the limited-scope 
AA is below the overall state rating. 
 
Lending Activity 
The bank’s overall lending activities in the state of North Carolina reflect adequate 
responsiveness to AA credit needs.  During 2021 and 2022, the bank reported 274 HMDA loans 
totaling $59.5 million, 377 small business loans totaling $32 million, and 20 small farm loans 
totaling $1.2 million within the North Carolina AAs.  
 
FCB’s lending as measured by number and dollar volume within the assessment areas (12.5 and 
11.8%, respectively) lags the proportion of bank deposits (21.7%) within North Carolina and the 
percentage of area branches (20%).  During 2023, FCB acquired Surry Bank and Trust, which 
almost doubled the bank’s volume of deposits and branches within the state.  Because lending 
data is from 2021 and 2022, the acquisition of Surrey Bank and Trust does not impact the loan 
volume, while it does impact the deposit and branch volume. 
 
According to 2022 aggregate data, FCB ranked 30 out of 472 reporters in HMDA lending 0.7% 
market share, and it ranked 14 out of 103 reporters in small business/small farm lending volume 
with a 1.6% market share.  The bank’s HMDA and CRA market share rankings indicate its 
lending activity performance is adequate within the North Carolina AAs. 
 
The bank makes use of innovative and/or flexible lending programs to serve AA credit needs, 
including LMI borrowers.  Examples of such programs were described in the discussion of the 
overall institution and include PPP loan products resulting from the pandemic and USDA and 
VA government loan programs.   
 
Geographic Distribution of Loans 
The bank’s overall geographic distribution of lending within North Carolina reflects good 
distribution among the different census tracts and dispersion throughout the AAs.  The bank’s 
geographic distribution performance in North Carolina is primarily based upon the performance 
within the one full-scope assessment area review.  Within North Carolina, its HMDA 
performance is excellent, and its small business performance is adequate.  When evaluating 
overall performance, greater weight was placed on the bank’s HMDA performance because of 
the larger dollar volume of such lending within North Carolina. 
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Lending to Borrowers of Different Income Levels and to Businesses and Farms of Different 
Sizes 
The bank’s lending within North Carolina has an overall excellent penetration among individuals 
of different income levels and businesses and farms of different sizes.  The bank’s borrower 
distribution performance is primarily based upon the performance within the one full-scope 
assessment area review within North Carolina.  Both its HMDA and small business borrower 
distribution performance is excellent. 
 
Community Development Lending 
The bank provides few, if any, CD loans within the state of North Carolina.  The following table 
reflects the total of CD lending by the bank by loan purpose during the review period. 
 

Community Development Loans – North Carolina 

Community Development Purpose # $000 

Affordable Housing 0 0 

Community Services 0 0 

Economic Development 0 0 

Revitalization and Stabilization 1 250 

Total Loans 1 250 

 
Information from individuals knowledgeable of the bank’s AAs and review of the performance 
evaluations from other banks indicate that community development opportunities within the 
Surry, NC NonMSA AA are somewhat limited given the rural nature of the local area, and that 
community development opportunities are reasonably available in the Hickory-Lenior-
Morganton, NC AA.  Regardless of availability, the bank faces no constraints in originating or 
funding community development loans within North Carolina.  Additional information about the 
bank’s community development lending activity is discussed in the Surry, NC NonMSA AA.  
 
INVESTMENT TEST 
 
The bank’s overall performance under the investment test in the state of North Carolina is high 
satisfactory.  The following table summarizes the bank’s lending test performance within its full-
scope review assessment area.   
 

Rated Area Investment Test Ratings 

Surry, NC NonMSA AA High Satisfactory 

OVERALL High Satisfactory 

 
The bank has a significant level of qualified CD investments and grants within North Carolina 
and is occasionally in a leadership position.  The bank makes occasional use of innovative and/or 
complex investments and exhibits good responsiveness to the credit and CD needs of its AAs.  
Performance for the limited-scope assessment area is consistent with the overall state rating. 
 
The following table summarizes the total of qualified investment, grant, and donation activity of 
the bank that specifically benefitted the North Carolina AAs.  The bank’s investment activity 
consisted of Ginnie Mae and Freddie Mac mortgage-backed securities to low- and moderate-
income people and affordable multifamily rental housing, while its donation activity covered a 
broad range of community development purposes. 
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Investments, Grants, Donations 

North Carolina 

Community Development Purpose # $(000) 

Affordable Housing 3  1,437  

Community Services 0  0  

Economic Development 0  0  

Revitalization and Stabilization 0  0  

Donations & Grants 8  19  

Total  11  1,456  

 
As previously noted, the bank also maintains additional qualified investments that benefited 
multiple states including North Carolina.  The presence of these institutional-level qualified 
investments, which benefit areas within North Carolina, coupled with the qualified investments 
that specifically benefit North Carolina assessment areas, was considered in reaching the overall 
conclusion. 
 
SERVICE TEST 
 
The bank’s overall performance under the service test in the state of North Carolina is rated low 
satisfactory.  The following table summarizes the bank’s service test performance within the full-
scope AA in the state. 
 

Rated Area Service Test Ratings 

Surry, NC NonMSA AA Low Satisfactory 

OVERALL Low Satisfactory 

 
Performance for the limited-scope assessment area is consistent with the overall state rating. 
 
Retail Banking Services 
Branch locations and alternative delivery systems, such as drive-through facilities and online and 
mobile banking, are readily accessible to the bank’s various geographies and to individuals of 
different income levels in the state.  The following table reflects the geographic distribution of 
the bank’s branches and ATMs by census tract income level.  The table also includes the number 
and percentage of census tracts by income level along with the number and percentage of area 
households and businesses. 
  

Tract 

Income 

Levels 

Branches ATMS 
Demographics 

Census Tracts Households Total Businesses 

# % # % # % # % # % 

Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

Moderate 3 27.3% 3 25.0% 11 9.8% 16,554  9.2% 2,166  11.8% 

Middle 6 54.5% 7 58.3% 68 60.7% 108,411  60.3% 9,796  53.6% 

Upper 2 18.2% 2 16.7% 32 28.6% 52,201  29.0% 5,763  31.5% 

Unknown 0 0.0% 0 0.0% 1 0.9% 2,634  1.5% 556  3.0% 

Totals 11 100% 12 100% 112 100% 179,800  100% 18,281  100% 

 
Bank offices and ATM locations substantially exceed the total percentage of census tracts, 
households, and area businesses by income level throughout the bank’s assessment areas in 
North Carolina.   
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The bank’s record of opening and closing branches improved the accessibility of its delivery 
systems, particularly in LMI areas or to LMI individuals, during the evaluation period within the 
state.  Since its prior evaluation, the bank acquired six branches in North Carolina through the 
acquisition of Surrey Bank and Trust.  One branch, a drive-thru limited-service facility, is 
located in a moderate-income census tract, while the remaining five acquired branches are 
located in middle- and upper-income census tracts.  The bank also closed two branches with the 
state, and both were located in middle-income census tracts.  After considering its acquisition 
and closure activity from a net perspective, the bank improved accessibility by adding four 
branches within the state where one is also located in moderate-income census tract.  
 
The bank’s products, services, and business hours do not vary in a way that inconveniences its 
AAs, particularly LMI geographies and/or LMI individuals.  Lobby business hours and drive-
through services are relatively consistent across the bank’s assessment areas.  Branches are 
generally open eight hours a day Monday through Friday, and drive-through hours are typically 
extended further into the evening along with Saturday morning hours.  All branch offices offer 
similar products and services within the state’s AAs, with the exception of one branch that 
operates as a limited-service, drive-thru facility. 
 
Community Development Services 
The bank provides a limited level of CD services within the AA.  The following table provides a 
summary of the bank’s qualified community development services during the evaluation period. 
 

CRA Service Type 

North Carolina 

#  

Activities  

Affordable Housing 0 

Community Services 3 

Economic Development 0 

Revitalize & Stabilization 0 

Total Services  3 

 
The bank’s community development service activities are limited in relation to the number of 
bank branches (eleven) within the state’s AAs.  The number of bank branches provides some 
context regarding market presence and the number of bank employees within the state’s AAs. 
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SURRY, NC NONMSA ASSESSMENT AREA 
(Full-Scope Review of metropolitan assessment area) 

 
DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN THE SURRY, NC 
NONMSA AA 
 
The bank’s Surry, NC NonMSA AA consists of the entirety of Alleghany, Ashe, Avery, Surry, 
Watauga, and Wilkes counties in North Carolina.  The assessment area is located in northwestern 
North Carolina bordering Virginia to the north and Tennessee to the west. Refer to Appendix G 
for additional demographic data. 

• No changes to the assessment area delineation have been made since the prior 

evaluation. 

• FCB acquired Surrey Bank and Trust in April 2023.  While the acquisition did not 

change the assessment area’s delineation, it substantially increased FCB’s presence 

within the AA. 

• In 2021, the AA consisted of 63 total census tracts, including no low-, 11 moderate-, 

37 middle-, and 15 upper-income census tracts based on the 2015 ACS data.  Of the 

37 middle-income tracts, 14 are designated as distressed and/or underserved.  The 

distressed and underserved census tracts are located in Alleghany, Ashe, Avery, and 

Watauga counties. 

• During 2022, the AA delineation is unchanged, but the number and income level of 

some census tracts changed.  Based on the recent 2020 ACS data, the AA contains 71 

census tracts, including no low-, six moderate-, 46 middle-, 18 upper-income, and one 

census tract without an income designation.  Of the 46 middle-income tracts in the 

AA, 13 are designated as underserved and are located in Alleghany, Ashe, and Avery 

counties. 

• The bank operates ten branch locations in the AA with three in moderate-, five in 

middle-, and two in upper-income census tracts. 

• As of June 30, 2023, the bank held 10.4% of the AA’s deposits, ranking 5th out of 17 

financial institutions according to data compiled by the FDIC.  

• As part of the evaluation process, an individual from an economic development 

organization operating in the AA was contacted and asked about community credit 

needs and local economic conditions. 
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Surry, NC NonMSA AA - Population Change 

Area 

2015 

Population 

2020 

Population 

Percent 

Change 

Surry, NC NonMSA AA 250,076 246,685 -1.4% 

Alleghany County, NC 10,911 10,888 -0.2% 

Ashe County, NC 27,114 26,577 -2.0% 

Avery County, NC 17,695 17,806 0.6% 

Surry County, NC 73,170 71,359 -2.5% 

Watauga County, NC 52,240 54,086 3.5% 

Wilkes County, NC 68,946 65,969 -4.3% 

NonMSA North Carolina 1,986,616 1,917,237 -3.5% 

North Carolina 9,845,333 10,439,388 6.0% 

Source: 2011-2015 U.S. Census Bureau American Community Survey  

2020 U.S. Census Bureau Decennial Census 

• As indicated in the table above, population within nonmetropolitan areas of North 

Carolina and the overall AA declined from 2015 to 2020.  The population within the 

overall state increased during this time period.   

• The counties within the AA are relatively rural, and according to the economic 

official that was contacted, the local population is aging as younger workers tend to 

leave the local area.   
 

Surry, NC NonMSA AA - Median Family Income Change 

Area 

2015 Median 

Family Income 

2020 Median 

Family Income 

Percent 

Change 

Surry, NC NonMSA AA $51,162 $59,900 17.1% 

Alleghany County, NC $46,939 $46,953 0.0% 

Ashe County, NC $49,723 $53,971 8.5% 

Avery County, NC $51,031 $56,060 9.9% 

Surry County, NC $50,333 $62,889 24.9% 

Watauga County, NC $66,117 $75,042 13.5% 

Wilkes County, NC $47,374 $57,667 21.7% 

NonMSA North 

Carolina $51,588 $57,962 12.4% 

North Carolina $63,212 $70,978 12.3% 

Source: 2011 - 2015 U.S. Census Bureau American Community Survey  

2016 - 2020 U.S. Census Bureau American Community Survey  

Median Family Incomes have been inflation-adjusted and are expressed in 2020 dollars. 

• The assessment area MFI change from 2015 to 2020 varied throughout the counties.  

The overall AA MFI change is above both the nonmetropolitan statewide area and the 

North Carolina statewide rates.  While Surry and Wilkes counties showed changes 

exceeding 20%, Alleghany County showed no change. 

• The AA’s MFI increased at a rate that exceeded the growth in MFI at the statewide 

nonmetropolitan.  Within the AA, Surry and Wilkes counties experienced the largest 

increase in MFI, while Alleghany County’s MFI remained essentially unchanged.    
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• While the AA MFI increased substantially from 2015 – 2020, the AA MFI continues 

to lag statewide MFI.    
 

Surry, NC NonMSA AA - Housing Cost Burden 

Area 

Cost Burden - Renters Cost Burden - Owners 

Low 

Income 

Moderate 

Income 

All 

Renters 

Low 

Income 

Moderate 

Income 

All 

Owners 

Surry, NC NonMSA AA 66.7% 27.3% 41.9% 42.8% 22.1% 16.4% 

Alleghany County, NC 57.0% 16.1% 35.5% 43.1% 28.5% 20.0% 

Ashe County, NC 52.0% 21.1% 29.9% 37.8% 25.4% 15.5% 

Avery County, NC 69.8% 39.4% 40.5% 42.7% 24.9% 18.4% 

Surry County, NC 59.6% 10.7% 34.9% 43.4% 19.0% 16.2% 

Watauga County, NC 77.9% 33.7% 54.9% 51.6% 26.0% 18.7% 

Wilkes County, NC 65.9% 37.1% 40.0% 39.5% 19.3% 14.5% 

NonMSA North Carolina 65.7% 29.7% 38.5% 52.6% 26.6% 19.2% 

North Carolina 73.4% 38.8% 40.8% 55.9% 29.3% 18.1% 

Cost Burden is housing cost that equals 30 percent or more of household income 

Source: U.S. Department of Housing and Urban Development (HUD), 2016-2020 Comprehensive Housing Affordability 

Strategy 

• Within the AA, LMI renters face similar cost burdens as renters within 

nonmetropolitan areas of North Carolina. 

• A lower percentage of LMI homeowners face affordable housing cost burdens within 

the AA than homeowners within nonmetropolitan areas of North Carolina. 

• According to the economic official that was contacted, housing stock may be 

perceived as affordable but much of this housing stock is older and its condition is 

poor.  The individual contacted also added that the supply of rental housing is low in 

relation to demand. 
 

Surry, NC NonMSA AA - Annual Average Unemployment Rates 

Area 2018 2019 2020 2021 2022 

Surry, NC NonMSA AA 3.7% 3.7% 6.5% 4.3% 3.5% 

Alleghany County, NC 4.6% 4.7% 7.2% 4.7% 3.9% 

Ashe County, NC 3.6% 3.6% 6.2% 4.1% 3.4% 

Avery County, NC 3.7% 3.7% 6.2% 4.1% 3.3% 

Surry County, NC 3.6% 3.6% 6.8% 4.5% 3.4% 

Watauga County, NC 3.6% 3.4% 6.2% 3.8% 3.2% 

Wilkes County, NC 3.8% 4.0% 6.7% 4.8% 3.8% 

NonMSA North Carolina 4.6% 4.4% 7.4% 5.5% 4.1% 

North Carolina 4.0% 3.9% 7.2% 4.9% 3.7% 

Source: Bureau of Labor Statistics (BLS), Local Area Unemployment Statistics 

• During a recent five-year period, unemployment rates throughout the assessment area 

continued to recover from the pandemic, and current rates approximate pre-pandemic 

levels.  
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• The overall AA unemployment rate for 2022 is slightly lower than the rate for 

nonmetropolitan areas of North Carolina and approximates the statewide annual rate.  

• Leading industries in the assessment area include retail trade, health services, 

accommodation and food services, and manufacturing. 

• Major employers in the Surry, NC NonMSA include Tyson Farms, Lowes Home 

Centers, Appalachian State University, Appalachian Regional Healthcare System, 

Walmart stores, Pike Electric, North Carolina Department of Adult Corrections, 

American Emergency Vehicles (manufacturing), and area school systems.   

• The economic development official that provided information about the AA indicated 

that approximately half of area jobs were filled by people commuting into the AA 

rather than local residents.  

 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE SURRY, NC 
NONMSA ASSESSMENT AREA 
 
LENDING TEST 

 
The bank’s performance under the lending test in the Surry, NC NonMSA AA is good, and 
primarily based on excellent borrower distribution performance, good geographic distribution 
performance, and adequate lending activity.  However, the bank made few CD loans in the AA 
during the evaluation period.    
 
Lending Activity 
The bank’s lending activities reflect adequate responsiveness to AA credit needs. During 2021 
and 2022, the bank reported 185 HMDA loans totaling $$39.2 million, 278 small business loans 
totaling $21.1 million, and eight small farm loans totaling $264,000 within the Surry, NC 
NonMSA AA.  FCB’s lending as measured by number and dollar volume within the assessment 
areas (8.8% and 7.7%, respectively) lags the proportion of bank deposits (18.8%) and percentage 
of area branches (18.2%) within the AA.  As previously noted, the bank acquired another bank 
operating in this AA during 2023 which almost doubled area deposits and branch locations.  
Because the acquisition occurred in 2023, deposit volume and branch locations reflect the impact 
of the acquisition, while lending volume does not because lending activity is based on reported 
loan data from 2021 and 2022. 
 
According to 2022 aggregate data, FCB ranked 20 out of 384 reporters in HMDA lending with 
0.9% market share, and it ranked 13 out of 88 reporters in small business/small farm lending 
volume with a 2% market share.  The market share rankings and overall lending activities 
indicate that the bank is an adequate provider of HMDA and CRA loans within the Surry, NC 
NonMSA assessment area. 
 
The bank makes use of innovative and/or flexible lending programs to serve AA credit needs, 
including LMI borrowers.  Examples of such programs were described in the discussion of the 
overall institution and include PPP loan products resulting from the pandemic and USDA and 
VA government loan programs.   
 
Geographic Distribution of Loans 
The bank’s geographic distribution performance is good overall.  From a product perspective, the 
bank’s HMDA performance is excellent, while its small business performance is adequate.  In 
reaching the overall conclusion, greater weight was given to HMDA lending performance as 
there was a larger dollar volume of such lending during the review period.  The bank’s 
performance is driven primarily by its lending in moderate-income census tracts as there were no 
low-income census tracts in the AA during 2021 and 2022.    
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While an analysis of loan dispersion noted a lower volume of loans in Ashe County, it did not 
impact the overall conclusion as the bank does not operate a branch in the county which 
contributes to the lower volume of lending.   
 
Home Mortgage Lending 
The bank’s geographic distribution performance is excellent overall.  From a loan category 
perspective, the bank’s home purchase performance is excellent, while its refinance performance 
is good.  While there was a larger dollar volume of home purchase loans than refinance loans 
during 2021 and 2022, the strength of performance of each loan product was a factor in the 
overall performance conclusion. 
 
Given the relatively small number of home improvement and multifamily loans originated and 
reported by the bank during 2021 and 2022, performance of the bank’s home improvement and 
multifamily loans was not evaluated or considered in this assessment area. 
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Home Purchase Loans 
The bank’s home purchase loan geographic distribution performance is excellent during 2021 
and 2022.  
 

During 2021, bank lending in moderate-income census tracts (14%) approximated the percentage 
of owner-occupied housing units (13.7%) and exceeded the aggregate level of lending (9.1%).  
The bank’s performance during 2022 is similar to its performance during 2021.    

Distribution of 2021 and 2022 H ome M ortgage Lending By Income Level of Geography 
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Home Refinance Loans 
The geographic distribution of home refinance lending is good overall.  During 2021, the bank’s 
performance is poor, while its performance is excellent during 2022.  The overall conclusion 
reflects the impact of the much larger volume of refinance loans, by number and dollar amount, 
during 2021 than 2022. 
 
During 2021, the bank’s geographic distribution performance of refinance loans is poor because 
bank lending in moderate-income census tracts (4.3%) substantially lagged the percentage of 
owner-occupied housing units (13.7%) and lagged the aggregate lending level (8.2%) within the 
AA. 
 
During 2022, the bank’s geographic distribution performance of refinance loans is excellent 
because bank lending in moderate-income census tracts (25.9%) substantially exceeded both the 
percentage of owner-occupied units (7.8%) and aggregate lending level (6.4%) in the AA.  From 
a performance context perspective, this conclusion is based on the distribution of a relatively 
small number of loans (i.e. 27 total loans).    
 
Small Business Lending 
The geographic distribution of small business lending is adequate overall.  During 2021, the 
bank’s performance is adequate, while its performance is good during 2022.  The overall 
performance conclusion reflects the greater weight placed on the bank’s performance during 
2021 because of the larger dollar volume of lending during that year. 
 

 
 
In 2021, the bank’s performance is adequate because bank lending in moderate-income census 
tracts (8%) lagged both the percentage of area businesses in such tracts (13.7%) and the 
aggregate lending level (10.9%). 
 
During 2022, the bank’s performance is good because bank lending in moderate-income census 
tracts (8.7%) approximated the percentage of area businesses (9.3%) and the aggregate lending 
level (7.8%) within the AA.   
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Lending to Borrowers of Different Income Levels and to Businesses and Farms of Different 
Sizes 
The bank’s borrower distribution performance is excellent overall.  From a product perspective, 
FCB’s HMDA and small business lending performances are also both excellent.    
 
Home Mortgage Lending 
The borrower distribution of home mortgage lending is excellent overall.  From a loan category 
perspective, the performance of home purchase lending is excellent, while the refinance loan 
performance is good.  The strength of performance of each product was a significant factor in the 
overall performance conclusion.     
 
While the bank originated home improvement loans during the evaluation period, no further 
analysis was conducted for this category given the small volume of such loans. 
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Home Purchase Loans 
Home purchase borrower distribution performance is excellent during 2021 and 2022.    
 
During 2021, FCB’s performance is excellent overall.  Bank lending to low-income borrowers 
(2.3%) significantly lagged the percentage of low-income families (21.5%) but approximated the 
aggregate lending level (2.2%) in the AA.  Bank lending to moderate-income borrowers (27.9%) 
substantially exceeded the percentage of moderate-income families (18.2%) and the aggregate 
lending level (12.2%) in the AA.  During 2021, the bank’s performance is excellent largely 
because of its moderate-income borrower performance. 
 
During 2022, FCB’s performance is excellent overall.  Bank lending to low-income borrowers 
(17.2%) lagged the percentage of low-income families (20.5%) but substantially exceeded the 
aggregate lending level (3.2%) in the AA.  Bank lending to moderate-income borrowers (6.9%) 
lagged the percentage of moderate-income families (17.5%) and the aggregate lending level 
(13%) in the AA.  During 2022, the bank’s performance is excellent largely because of its low-
income borrower performance. 
 
Home Refinance Loans 
The borrower distribution performance of refinance loans is good overall.  During 2021, the 
bank’s performance is good and its performance is excellent during 2022.  In arriving at the 
overall performance conclusion, more weight was placed on the bank’s performance during 2021 
because of the larger dollar volume of lending during that year. 
 
During 2021, the bank’s performance is good.  During the year, the bank’s lending to low-
income borrowers (1.4%) significantly lagged the percentage of low-income families (21.5%) 
and lagged the aggregate lending level (2.9%).  Bank lending to moderate-income borrowers 
(14.3%) lagged the percentage of moderate-income families (18.2%) but exceeded the aggregate 
lending level (10.9%).  The bank’s performance is good largely because of its moderate-income 
borrower performance.  
 
During 2022, FCB’s performance is excellent.  Bank lending to low-income borrowers (14.8%) 
lagged the percentage of low-income families (20.5%) but significantly exceeded the aggregate 
lending level (7%) in the AA.  The bank’s lending to moderate-income borrowers (22.2%) 
significantly exceeded both the percentage of area moderate-income families (17.5%) and the 
aggregate lending level (17.6%).  From a performance context perspective, the performance 
conclusions are based on a relatively small number of loans to LMI borrowers (i.e. 10) out of a 
small total number of loans (i.e. 27).   
 
Small Business Lending 
The bank’s small business borrower distribution performance is excellent during 2021 and 2022.     
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During 2021, the bank’s small business borrower distribution performance is excellent.  Bank 
lending to businesses with annual revenues of $1 million or less during 2021 (82.2%) lagged the 
percentage of area businesses having revenues of $1 million or less (92%) but significantly 
exceeded the aggregate lenders’ percentage of such lending (56.8%).  The remaining percentage 
of small businesses reported by the aggregate lenders either had revenue exceeding $1 million 
per year or revenues were unknown.  With respect to the distribution by loan amount, 81.6% of 
the bank’s small business loans were in amounts of $100,00 or less compared to 91.3% of such 
lending by the aggregate reporters.   The bank’s performance during 2022 is substantially similar 
to its performance during 2021. 
 
Community Development Lending 
The bank provides few, if any, CD loans in this AA.  As previously noted, CD lending 
opportunities are somewhat limited in this rural AA.  The following table reflects the total of CD 
lending by the bank by loan purpose during the review period. 
 

Community Development Loans – Surry, NC NonMSA AA 

Community Development Purpose # $0  

Affordable Housing 0 0 

Community Services 0 0 

Economic Development 0 0 

Revitalization and Stabilization 1 250 

Total Loans 1 250 

  

Dishibution ot 2021 and 2022 Small Business Lending By Revenue Size of Businesses 

Assessment Area: Surry, C 1 omVISA 

flank And Aggregate Loans By Year 
Total 

2021 2022 
13usine,s,ses 

Bank Agg Bank Agg Bank Agg Bank Agg 
% 

~ "~h rr~h $(000} $% $% :q() ~o, $ (000) $% $% ff ff ff , o 
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51 Million m Le,s,s 143 8-i.2 56.8 7,420 58.3 39.7 87 83.7 W.7 6,570 78.8 37.4 91.8 

,01,;er Sl Million 31 ".1.7.8 5,304 u 17 16.3 1, 2 21.2 6.6 

Revenue Unkno,m, 0 0.0 0 0.0 0 0.0 0 0.0 1.6 

Total 174 100.0 12, 24 100.0 104 100.0 8,342. 100.0 100.0 
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5100,000 or Le&s 142. fil .6 91 .3 ,430 34.8 35.3 82 78.8 93.9 3,396 .7 38.7 

5100,001 - $250,000 20 H .5 4.7 3,037 23.9 17.6 16 15.4 3.2 2, 13 28.9 14.8 

5250,001 - 51 Million 12 6.9 4.0 5,257 1.3 .1 6 5.8 3.0 2,533 30.4 46.5 

Total 174 100.0 100.0 12,724 100.0 100.0 104 100.0 100.0 8,342. 100.0 100.0 

By Lo-illt Siz.e illtd Revenues $1 Million or Less 

Sl00,000 m Le&s 128 89.5 3,668 9.4 69 79.3 2,676 .7 

5100,001 - S~0,000 n 7.7 1,750 23.6 13 1 .9 1,836 27.9 

5250,001 - Sl :Million 4 2.8 2,002 27.0 5 5.7 2,058 31 .3 

Total 143 100.0 7,420 100.0 87 100.0 6,570 100.0 
Source: 2022 FFIEC Cm~s Dam 
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Additional information about the bank’s CD lending within this AA is as follows. 

• One loan totaling $250,000 was extended to a local fire department providing emergency 

services to nearby underserved middle-income census tracts.  
 
INVESTMENT TEST 
 
The bank’s performance under the investment test in the Surry, NC NonMSA AA is good.  The 
bank has a significant level of qualified CD investments and grants and is occasionally in a 
leadership position.  The bank makes occasional use of innovative and/or complex investments 
and exhibits good responsiveness to the credit and CD needs of its AA.  
 
The following table summarizes the total of qualified investment, grant, and donation activity of 
the bank that specifically benefitted the Surry, NC NonMSA AA.  The bank’s investment 
activity consisted of donations covering a range of community development purposes. 
 

Investments, Grants, Donations 

Surry, NC NonMSA AA 

Community Development Purpose # $(000) 

Affordable Housing 0  0  

Community Services 0  0  

Economic Development 0  0  

Revitalization and Stabilization 0  0  

Donations & Grants 7  18  

Total  7  18  

 
Given the limited volume of donations within the AA, the AA’s performance conclusion is based 
almost entirely on the bank’s previously described investment activity benefiting the statewide 
and larger regional area. 
 
SERVICE TEST 

 
The bank’s performance under the service test in the Surry, NC NonMSA AA is rated low 
satisfactory.  This overall service test rating reflects conclusions regarding the following four 
factors.  

• Distribution and accessibility of bank branches and alternative delivery systems, 

• Changes in branch locations, 

• Reasonableness of business hours and retail services, and 

•  Community development services  
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Retail Banking Services 
Branch locations and alternative delivery systems, such as drive-through facilities and online and 
mobile banking, are readily accessible to the bank’s various geographies and to individuals and 
businesses of different income levels in the AA.  The following table reflects the geographic 
distribution of the bank’s branches and ATMs by census tract income level.  The table also 
includes the number and percentage of census tracts by income level along with the number and 
percentage of area households and businesses. 
 

Tract 

Income 

Levels 

Branches ATMS 
Demographics 

Census Tracts Households Total Businesses 

# % # % # % # % # % 

Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

Moderate 3 30.0% 3 27.3% 6 8.5% 8,357  8.3% 977  9.3% 

Middle 5 50.0% 6 54.5% 46 64.8% 66,112  66.0% 6,107  58.3% 

Upper 2 20.0% 2 18.2% 18 25.4% 25,708  25.7% 2,832  27.0% 

Unknown 0 0.0% 0 0.0% 1 1.4% 0 0.0% 556 5.3% 

Totals 10 100% 11 100% 71 100% 100,177  100% 10,472  100% 

 
Bank offices and ATM locations in moderate-income census tracts substantially exceed the 
percentage of such census tracts and the percentage of households and area businesses located in 
moderate-income census tracts within the AA. 
 
The bank’s record of opening and closing branches improved the accessibility of its delivery 
systems, particularly in LMI areas or to LMI individuals, during the evaluation period within the 
state.  Since its prior evaluation, the bank acquired six branches in the AA through the 
acquisition of Surrey Bank and Trust.  One branch, a drive-thru limited-service facility, is 
located in a moderate-income census tract, while the remaining five acquired branches are 
located in middle- and upper-income census tracts.  The bank also closed two branches with the 
AA, and both were located in middle-income census tracts.  After considering its acquisition and 
closure activity from a net perspective, the bank improved accessibility by adding four branches 
within the state where one is also located in moderate-income census tract.  
 
The bank’s products, services, and business hours do not vary in a way that inconveniences its 
AA, particularly LMI geographies and/or LMI individuals.  Lobby and drive-through hours are 
generally consistent across the assessment area, with all locations offering similar products and 
services.  All branch offices offer similar products and services, with the exception of one branch 
that operates as a limited-service, drive-thru facility within the AA. 
 
Community Development Services 
The bank provides a limited level of CD services within the AA.  Information from an individual 
knowledgeable of the AA and review of CRA Performance Evaluations of other institutions 
operating within the AA indicate that community development service opportunities are 
somewhat limited within this rural AA.  The following table provides a summary of the bank’s 
qualified community development services during the evaluation period. 
 

CRA Service Type 
Surry, NC NonMSA AA 

#  
Activities  

Affordable Housing 0 

Community Services 1 

Economic Development 0 

Revitalize & Stabilization 0 

Total Services  1 
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Within this AA, the bank’s CD service consisted of multiple bank employees providing financial 
education at an area school where a majority of students are from LMI households.  As 
previously noted, the bank operates ten branches within this AA.  The number of branches 
provides some context regarding the bank’s capacity to participate in or provide CD services 
within the AA.    
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HICKORY-LENOIR-MORGANTON, NC ASSESSMENT AREA 
(Limited-Scope Review of nonmetropolitan assessment area) 

 
DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN THE HICKORY-LENOIR-
MORGANTON, NC ASSESSMENT AREA 
 
The Hickory-Lenoir-Morganton, NC MSA assessment area was reviewed using the limited 
review examination procedures.  This assessment area includes all of Alexander and Catawba 
counties, North Carolina.  According to the 2020 ACS data, the assessment area has a population 
of 197,054.  The 2023 FFIEC estimated median family income equaled $71,400.  
 
The bank operates one branch in a middle-income census tract in the assessment area. The bank 
did not open or close any locations in the assessment area during the evaluation period.  
According to data from the FDIC from June 30, 2023, the bank held 1.8% of the AA’s deposits 
and ranked 9th of 14 financial institutions.  Refer to Appendix C for additional lending data 
information.  
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE HICKORY-
LENOIR-MORGANTON, NC ASSESSMENT AREA 
 
The AA listed in the table below was reviewed using limited-scope examination procedures.  
Conclusions regarding the institution’s CRA performance are drawn from a review of available 
facts and data, including performance figures, aggregate lending comparisons, and demographic 
information.  The conclusions regarding the bank’s performance in this area does not change the 
rating for the state of North Carolina. 
 

Assessment Area Lending Test Investment Test Service Test 

Hickory-Lenoir-Morganton, NC  Below Consistent Consistent 
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JOHNSON CITY-KINGSPORT-BRISTOL, TN-VA MULTISTATE AREA2 
 
CRA rating for Johnson City-Kingsport-Bristol, TN-VA: Satisfactory 
The Lending Test is rated: High Satisfactory 
The Investment Test is rated: High Satisfactory 
The Service Test is rated: Low Satisfactory 
 
Major factors supporting the rating include: 
 
Lending Test 

• Lending levels reflect adequate responsiveness to AA credit needs, and the bank 

makes use of innovative and/or flexible lending practices in serving AA credit needs 

• The bank’s distribution of loans by income level of geography is good 

• The bank’s distribution of loans among individuals of different income levels, 

including low- and moderate-income (LMI), and businesses of different sizes is good 

• The bank makes few, if any, CD loans within its AA 
 
Investment Test 

• The bank makes a significant level of qualified CD investments and grants and is 

occasionally in a leadership position. In addition, the bank makes occasional use of 

innovative and/or complex investments to support CD initiatives and exhibits good 

responsiveness to the credit and CD needs throughout its AA. 
 
Service Test 

• The bank’s delivery systems are reasonably accessible to geographies and/or 

individuals of different income levels throughout its AA. 

• The bank’s record of opening and closing branches has not adversely affected the 

accessibility of its delivery systems, particularly to LMI geographies and/or LMI 

individuals. 

• Products, services, and business hours are do not vary in a way that inconveniences 

its AA, particularly LMI geographies and/or LMI individuals. 

• The bank provides an adequate level of  CD services within its AA and is responsive 

to the available service opportunities. 
 
SCOPE OF EXAMINATION 

 
The scope of the review for the state of Johnson City-Kingsport-Bristol, TN-VA Multistate Area 
was consistent with the overall scope for the institution. 
 
DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN THE JOHNSON CITY-
KINGSPORT-BRISTOL, TN-VA MULTISTATE AREA: 
 
The bank’s Johnson City-Kingsport-Bristol, TN-VA Multistate Area consists of the entirety of 
Scott and Washington counties and Bristol City in Virginia, and Carter, Sullivan and Washington 
counties in Tennessee.  The assessment area is located in southwestern Virginia and northeastern 
Tennessee.  Carter and Washington Counties in Tennessee are part of the Johnson City, TN 

 
2  This rating reflects performance within the multistate metropolitan area. The statewide evaluations are adjusted and do not reflect performance 

in the parts of those states contained within the multistate metropolitan area. 
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MSA.  Sullivan County, TN and Scott and Washington counties, VA along with the City of 
Bristol are part of the Kingsport-Bristol, TN-VA MSA.  Together, these two MSAs comprise the 
Johnson City-Kingsport-Bristol, TN-VA Combined Statistical Area (CSA).  While the 
assessment area includes contiguous whole cities and counties, it does not include all of either 
MSA or the CSA.  Refer to Appendix G for more demographic data. 

• Hawkins County, TN was included in the AA area during the previous evaluation; 

however, because the bank does not maintain a branch in the county and limited 

recent lending activity, the bank no longer includes Hawkins County within this AA. 

• In 2021, the AA consisted of 102 total census tracts, including no low-, 23 moderate-, 

56 middle-, 22 upper-income and one census tract without an income designation 

based on 2015 ACS data.   

• During 2022, the AA delineation is unchanged, but the number and income level of 

some census tracts changed.  Based on the recent 2020 ACS data, the AA includes 

116 census tracts, consisting of four low-, 27 moderate-, 58 middle-, 26 upper-

income, and one census tract without an income designation.   

• The bank operates eight offices in the assessment area, including four in middle- and 

four in upper-income census tracts. 

• As of June 30, 2023, the bank held 5.1% of deposits in the AA, ranking 7th out of 28 

financial institutions according to data compiled by the FDIC.  

• As part of the evaluation process, an individual from an affordable housing 

organization operating in the AA was contacted and asked about community credit 

needs and local economic conditions.   
 

Johnson City-Kingsport-Bristol, TN-VA Multistate Area - Population Change 

Area 

2015 

Population 

2020 

Population 

Percent 

Change 

Johnson City-Kingsport-Bristol, TN-VA AA  433,863 440,250 1.5% 

Carter County, TN 56,941 56,356 -1.0% 

Sullivan County, TN 156,752 158,163 0.9% 

Washington County, TN 125,317 133,001 6.1% 

Scott County, VA 22,570 21,576 -4.4% 

Washington County, VA 54,759 53,935 -1.5% 

Bristol City, VA 17,524 17,219 -1.7% 

Johnson City, TN MSA 200,327 207,285 3.5% 

Kingsport-Bristol, TN-VA MSA 308,200 307,614 -0.2% 

Tennessee 6,499,615 6,910,840 6.3% 

Virginia 8,256,630 8,631,393 4.5% 
Source: 2011-2015 U.S. Census Bureau American Community Survey  

2020 U.S. Census Bureau Decennial Census 

• As indicated in the table above, population growth within the AA lagged that of 

Tennessee and Virginia from 2015 to 2020.  Within the AA, Washington County, TN 

experienced the largest percentage of growth, while Scott County, VA experienced 

the largest percentage decline in population. 

• In general, the Tennessee portion of the AA experienced higher percentages of 

population growth than the Virginia portion of the AA, which experienced a net 

population loss from 2015 to 2020.   
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Johnson City-Kingsport-Bristol, TN-VA Multistate Area - Median Family Income Change 

Area 

2015 Median 

Family Income 

2020 Median 

Family Income 

Percent 

Change 

Johnson City-Kingsport-Bristol, TN-VA AA $56,312 $61,391 9.0% 

Carter County, TN $46,549 $53,934 15.9% 

Sullivan County, TN $57,576 $61,723 7.2% 

Washington County, TN $59,108 $65,534 10.9% 

Scott County, VA $50,953 $56,961 11.8% 

Washington County, VA $61,109 $65,660 7.4% 

Bristol city, VA $49,563 $53,563 8.1% 

Johnson City, TN MSA $54,952 $60,890 10.8% 

Kingsport-Bristol, TN-VA MSA $55,951 $60,792 8.7% 

Tennessee $61,304 $68,793 12.2% 

Virginia $85,647 $93,284 8.9% 
Source: 2011 - 2015 U.S. Census Bureau American Community Survey  

2016 - 2020 U.S. Census Bureau American Community Survey  

Median Family Incomes have been inflation-adjusted and are expressed in 2020 dollars. 

• From 2015 to 2020, the AA’s MFI increased at a rate similar to the two larger MSAs 

that are part of the AA.  Overall, the percentage increase in the AA’s MFI is similar 

to the MFI increase in Virginia but less than the overall increase in Tennessee. 
 

Johnson City-Kingsport-Bristol, TN-VA Multistate Area - Housing Cost Burden 

Area 

Cost Burden - Renters Cost Burden - Owners 

Low 

Income 

Moderate 

Income 

All 

Renters 

Low 

Income 

Moderate 

Income 

All 

Owners 

Johnson City-Kingsport-Bristol, 

TN-VA AA 65.7% 25.8% 36.2% 48.4% 21.5% 15.1% 

Carter County, TN 57.5% 15.9% 30.4% 48.2% 16.1% 17.2% 

Sullivan County, TN 65.8% 26.8% 35.4% 46.4% 22.1% 14.5% 

Washington County, TN 71.0% 32.0% 41.7% 55.3% 24.7% 15.1% 

Scott County, VA 53.2% 1.3% 26.4% 34.9% 8.8% 12.3% 

Washington County, VA 62.6% 25.5% 30.5% 48.7% 21.4% 15.3% 

Bristol city, VA 60.5% 10.0% 34.2% 51.2% 35.3% 17.6% 

Johnson City, TN MSA 67.1% 26.3% 38.4% 50.0% 20.9% 15.4% 

Kingsport-Bristol, TN-VA 

MSA 63.6% 22.0% 34.0% 45.0% 20.3% 14.6% 

Tennessee 71.4% 39.0% 40.4% 53.7% 26.7% 16.7% 

Virginia 76.5% 45.9% 41.9% 60.2% 35.2% 19.1% 

Cost Burden is housing cost that equals 30 percent or more of household income 

Source: U.S. Department of Housing and Urban Development (HUD), 2016-2020 Comprehensive Housing Affordability Strategy 
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• Within the AA, the housing cost burden for rental and owned properties is more than 

twice as high for low-income borrowers as moderate-income borrowers.   

• Given the comparatively high housing cost burden for low-income borrowers in the 

AA in relation to moderate-income borrowers, the data suggests that the supply of 

low-income housing may be low in relation to area demand. 

• Compared to the Tennessee and Virginia statewide areas, the housing cost burden for 

LMI renters and homeowners in the AA is slightly below statewide percentages.  

• The affordable housing official that provided information about the AA’s economic 

conditions and credit needs stated that the demand for affordable housing 

substantially exceeds the supply.  Governmental supported affordable housing 

properties have no vacancies and operate with waiting lists. 

• The individual contacted said that the AA would benefit from more grants that 

support community development initiatives, greater access to financial literacy 

programs, and more capacity in workforce development programs.  
 

Johnson City-Kingsport-Bristol, TN-VA Multistate Area  

Annual Average Unemployment Rates 

Area 2018 2019 2020 2021 2022 

Johnson City-Kingsport-Bristol, TN-VA AA 3.6% 3.5% 6.7% 4.1% 3.3% 

Carter County, TN 4.1% 4.0% 6.8% 4.4% 3.6% 

Sullivan County, TN 3.7% 3.6% 7.1% 4.4% 3.5% 

Washington County, TN 3.5% 3.4% 6.3% 3.8% 3.2% 

Scott County, VA 3.3% 3.1% 5.6% 3.6% 3.2% 

Washington County, VA 3.4% 3.3% 6.0% 3.6% 2.9% 

Bristol city, VA 3.8% 3.7% 7.8% 4.7% 3.4% 

Johnson City, TN MSA 3.8% 3.7% 6.6% 4.0% 3.4% 

Kingsport-Bristol, TN-VA MSA 3.6% 3.6% 7.0% 4.3% 3.4% 

Tennessee 3.5% 3.3% 7.5% 4.5% 3.4% 

Virginia 3.0% 2.8% 6.5% 3.9% 2.9% 

Source: Bureau of Labor Statistics (BLS), Local Area Unemployment Statistics 

• During a recent five-year period, unemployment rates throughout the assessment area 

continued to recover from the pandemic, and current rates approximate or are lower 

than pre-pandemic levels. 

• Leading industries with the AA include health care, retail trade, manufacturing, and 

accommodation and food services. 

• Major area employers include Hard Rock Hotel and Casino, Snap-On Tools, Walmart 

stores, Tempur Production (bedding manufacturer), Eastman (chemical engineering), 

Wellmont Health Systems, Advanced Call Center Technologies, American Water 

Heater, Food City, Bristol Regional Health System, local government, and area 

school systems.   

• As previously noted, the affordable housing official that provided information about 

the AA stated that the AA would benefit from additional capacity in workforce 

development programs including those focused on evolving technology.   
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE JOHNSON 
CITY-KINGSPORT-BRISTOL, TN-VA MULTISTATE AREA 
 
LENDING TEST 
 
The bank’s performance under the lending test in the Johnson City-Kingsport-Bristol, TN-VA 
Multistate Area is high satisfactory.  FCB’s volume of lending activity reflects a good level of 
responsiveness within the multistate area.  Overall, the bank’s geographic distribution 
performance is considered good, and its borrower distribution performance is considered 
excellent.  Similarly, FCB generally exhibits a good record of serving the credit needs of low-
income individuals and areas and very small businesses.  The bank made few community 
development loans within the Johnson City-Kingsport-Bristol, TN-VA Multistate Area during 
the evaluation period. 
 
Lending Activity 
The bank’s lending activities reflect adequate responsiveness to AA credit needs.  During 2021 
and 2022, the bank reported 213 HMDA loans totaling $44.5 million, 241 small business loans 
totaling $29.3 million, and 15 small farm loans totaling $690,000 in the Johnson City-Kingsport-
Bristol, TN-VA Multistate Area.  
 
FCB’s lending as measured by number and dollar volume within the multistate area (8.7% and 
9.5%, respectively) lags the proportion of bank deposits (15.1%) within the multistate area and 
the percentage of area branches (16%). 
 
According to 2022 aggregate data, FCB ranked 31 out of 376 reporters in HMDA lending with 
0.8% market share, and it ranked 15 out of 92 reporters in small business/small farm lending 
volume with a 1.2% market share.  The bank’s HMDA and CRA market share rankings indicate 
its lending activity performance is adequate within the Johnson City-Kingsport-Bristol, TN-VA 
Multistate Area. 
 
The bank makes use of innovative and/or flexible lending programs to serve AA credit needs, 
including LMI borrowers.  Examples of such programs were described in the discussion of the 
overall institution and include PPP loan products resulting from the pandemic and USDA and 
VA government loan programs.   
 
Geographic Distribution of Loans 
The bank’s geographic distribution performance is good for both HMDA and small business 
lending overall.  During 2021, there were no low-income census tracts in the AA, and during 
2022, there were only four low-income census tracts.  Consequently, the bank’s performance is 
primarily a reflection of its performance in lending within moderate-income census tracts within 
the AA during 2021 and 2022.  
 
An analysis of the dispersion of loans was conducted and revealed a lower level of lending in 
Scott County, VA.  Scott County is located outside of the Interstate 81 corridor, and the bank’s 
lending activity within the AA tends to cluster in the more densely populated and heavily 
trafficked Interstate 81 corridor.  The lower volume of lending in Scott County did not impact 
the overall geographic distribution conclusion as the county is somewhat distant from the 
Interstate 81 corridor 
 
Home Mortgage Lending 
The geographic distribution performance of HMDA lending is good for both home purchase and 
refinance loans within the AA.  
 
Given the relatively small number of home improvement and multifamily loans originated and 
reported by the bank during 2021 and 2022, performance of the bank’s home improvement and 
multifamily loans was not evaluated or considered in this assessment area. 
 



First Community Bank CRA Performance Evaluation 

Bluefield, Virginia May 13, 2024 

 

Page 111 

 
  

Distribution of 2021 and 2022 Home Mortgage Lending By Income Level of Geography 
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Home Purchase Loans 
The bank’s home purchase geographic distribution performance is good during 2021 and 2022.    
 
During 2021, the bank’s performance is good because bank lending in moderate-income census 
tracts (19.1%) exceeded the percentage of owner-occupied housing units (16.8%) and 
approximated the aggregate lending level (18.2%) within the AA.  There were no low-income 
census tracts in the AA during 2021. 
 
During 2022, the bank’s performance is also good.  While FCB did not report any home 
purchase loans in the four low-income census tracts in the AA, the percentage of owner-occupied 
housing units (1.1%) and the aggregate level of lending (1.9%) in the AA demonstrate that 
lending opportunities are limited in such tracts.  Bank lending in moderate-income tracts (25.6%) 
significantly exceeded the percentage of owner-occupied units (15.6%) and exceeded the 
aggregate lending level (19.5%) within the AA.   
 
Home Refinance Loans 
The bank’s refinance geographic distribution performance is good during 2021 and 2022. 
 
During 2021, the bank’s performance is good because bank lending in moderate-income census 
tracts (15.3%) approximated the percentage of owner-occupied housing units (16.8%) and the 
aggregate lending level (13.3%) within the AA.  There were no low-income census tracts in the 
AA during 2021. 
 
During 2022, the bank’s performance is also good.  Bank lending in low-income census tracts 
(5%) substantially exceeded the percentage of owner-occupied housing units (1.1%) and the 
aggregate level of lending (1.1%) in the AA.  For additional context, this lending performance is 
based on a small number of loans (i.e. two).  Bank lending in moderate-income tracts (15%) 
approximated the percentage of owner-occupied units (15.6%) and the aggregate lending level 
(16.5%) within the AA.  
 
Small Business Lending 
The bank’s small business loan geographic distribution performance is good overall.  During 
2021, the bank’s performance is adequate, and its performance during 2022 is good.  In arriving 
at the overall performance conclusion, the performance from each year was similarly weighted 
because the dollar volume of lending was similar during 2021 and 2022.  The overall 
performance conclusion also reflects the strength of performance from each year.   
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During 2021, the bank’s performance is adequate because the bank’s small business lending in 
moderate-income census tracts (13.5%) lagged both the percentage of businesses in moderate-
income census tracts (21.8%) and the aggregate lending level (18.3%) in the AA.  As noted 
previously, the AA did not contain any low-income census tracts during 2021.    
 
During 2022, the bank’s performance is good.  Bank lending in low-income tracts (4.3%) 
approximated the percentage of area businesses (5.0%) and the aggregate lending level (3%) in 
such census tracts within the AA.  Bank’s lending in moderate-income tracts (17.2%) lagged the 
percentage of area businesses (19.7%) but approximated the aggregate lending level (16.6%) in 
moderate-income census tracts in the AA.  
 
Lending to Borrowers of Different Income Levels and to Businesses and Farms of Different 
Sizes 
FCB’s borrower distribution performance is excellent overall.  The distribution performance of 
HMDA lending is good, and the distribution performance of small business lending is excellent.   
While the HMDA lending performance was weighted more heavily because of the larger dollar 
of lending, the bank’s small business lending performance is strong in relation to the aggregate 
lenders’ performance and this strength of performance contributes to the overall performance 
conclusion. 
 
Home Mortgage Lending 
The borrower distribution performance of home mortgage lending is good overall.  From a 
product category perspective, home purchase lending is adequate, while refinance performance is 
good.  In reaching the overall conclusion, greater weight was placed on the bank’s refinance 
performance because of the larger dollar volume of lending during 2021 and 2022 and its related 
strength of performance. 
 
Given the relatively small number of home improvement originated and reported by the bank 
during 2021 and 2022, performance of the bank’s home improvement was not evaluated or 
considered in this assessment area. 
 

Distribution of 2021 and 2022 Small Business Lending Ey Income Level of Geography 

Assessment Area: Johnson City-Kingspo,rt-Bristo,l, T -VA 
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Home Purchase Loans 
The borrower distribution performance of home purchase lending is adequate overall.  During 
2021, the bank’s performance is adequate, and its performance is good during 2022.  Because the 
performance from each year was weighted similarly given the similar dollar volume each year, 
the relative strength of performance in each year was a significant factor in the overall 
conclusion. 
 

During 2021, the bank’s performance is adequate.  Bank’s lending to low-income borrowers 
(2.1%) substantially lagged the percentage of low-income families (20.9%) and lagged the 
aggregate lending level (6.7%) in the AA.  Bank lending to moderate-income borrowers (14.9%) 
also lagged the percentage of moderate-income families (17.5%), and the aggregate lending level 
(20.2%). 
 

During 2022, the bank’s performance is good.  FCB’s lending to low-income borrowers (4.7%) 
significantly lagged the percentage of low-income families (21.1%) and lagged the aggregate 
lending level (7.2%) in the AA.  Conversely, the bank’s lending to moderate-income borrowers 
(20.9%) approximated both the percentage of area moderate-income families (17.3%) and the 
aggregate lending level (19.7%).  The bank’s performance is largely driven by its moderate-
income borrower lending performance.    

Distribution of 2021 and 2022 Home M ortgage Lending By Borrower Income Level 
Assessment Area: Johnson City-Kingsport-Bristol, TN-VA 
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Home Refinance Loans 
The bank’s refinance borrower distribution performance is good overall.  During 2021, the 
bank’s performance is excellent, and its performance during 2022 is adequate.  In arriving at the 
overall performance conclusion, more weight was placed on the bank’s performance during 2021 
because of the larger dollar volume of lending during the year. 
 
During 2021, the bank’s performance is excellent.  Bank lending to low-income borrowers 
(15.3%) lagged the percentage of low-income families (20.9%) but significantly exceeded the 
aggregate lending level (6.3%).  Bank lending to moderate-income borrowers (15.3%) 
approximated the percentage of moderate-income families (17.5%) and the aggregate lending 
level (14.6%) in the AA.  The bank’s strong performance when lending to low-income borrowers 
was significant factor in the performance conclusion. 
 
During 2022, FCB’s performance is adequate.  Bank lending to low-income borrowers (10%) 
significantly lagged the percentage of low-income families (21.1%) but approximated the 
aggregate lending level (12.8%) in the AA.  The bank’s lending to moderate-income borrowers 
(15%) lagged the percentage of area moderate-income families (17.3%) and the aggregate 
lending level (22.8%).   
 
Small Business Lending 
The bank’s small business borrower distribution performance is excellent during 2021 and 2022.    
 

 
 
During 2021, FCB’s small business loan borrower distribution performance is excellent.  Bank 
lending to businesses with annual revenues of $1 million or less (81.1%) lagged the percentage 
of area businesses having revenues of $1 million or less (91.6%) but substantially exceeded the 
aggregate lenders’ percentage of such lending (44.5%).  The remaining percentage of small 

Distribution of 2021 and 2022 Small Business Lending By Revenue Size of Businesses 

Assessment Area: Johnson City-Kingsport-Bristol, TN-VA 
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businesses reported by the aggregate lenders either had revenue exceeding $1 million per year or 
revenues were unknown.  With respect to the distribution by loan amount, 77.7% of the bank’s 
small business loans were in amounts of $100,00 or less compared to 90% of such lending by the 
aggregate reporters.  During 2022, the bank’s performance is similar to its performance during 
2021.    
 
Community Development Lending 
The bank provides few, if any, CD loans in this AA.  Information from an individual 
knowledgeable of the local community and review of performance evaluations of other banks 
operating in this AA indicate that CD lending opportunities are reasonably available.  The bank 
faces no constraints in being able to originate and fund CD loans.  The following table reflects 
the total of CD lending by the bank by loan purpose during the review period. 
 

Community Development Loans  
Johnson City-Kingsport-Bristol, TN-VA Multistate Area 

Community Development Purpose # $000 

Affordable Housing 0 0 

Community Services 1 12 

Economic Development 0 0 

Revitalization and Stabilization 0 0 

Total Loans 1 12 

 

Additional information about the bank’s CD lending within this AA is as follows. 

• One loan totaling $12,000 was extended to a non-profit organization that provides 

services, including temporary housing, to area low- and moderate-income people.  
 
INVESTMENT TEST 
 
The bank’s performance under the investment test in the Johnson City-Kingsport-Bristol, TN-
VA Multistate Area is high satisfactory.  The bank has a significant level of qualified CD 
investments and grants and is occasionally in a leadership position.  The bank makes occasional 
use of innovative and/or complex investments and exhibits good responsiveness to the credit and 
CD needs of its AA.  
 
The following table summarizes the total of qualified investment, grant, and donation activity of 
the bank that specifically benefitted the Johnson City-Kingsport-Bristol, TN-VA Multistate Area.  
The bank’s donation activity covered multiple community development purposes. 
 

Investments, Grants, Donations 

Johnson City-Kingsport-Bristol, TN-VA Multistate Area 

Community Development Purpose # $(000) 

Affordable Housing 0 0 

Community Services 0 0 

Economic Development 0 0 

Revitalization and Stabilization 0 0 

Donations & Grants 3 8 

Total           3  8 
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Other qualified investment activities in the Johnson City-Kingsport-Bristol, TN-VA Multistate 
Area include those activities previously described at the institutional level that benefited multiple 
statewide areas including the multistate assessment area.  The presence of these institutional-
level qualified investments, which benefit this AA, were considered and a significant factor in 
the AA’s investment test rating.   
 
SERVICE TEST 
 
The bank’s performance under the service test in the Johnson City-Kingsport-Bristol, TN-VA 
Multistate Area is rated low satisfactory.  This overall service test rating reflects conclusions 
regarding the following four factors.  

• Distribution and accessibility of bank branches and alternative delivery systems, 

• Changes in branch locations, 

• Reasonableness of business hours and retail services, and 

• Community development services 
 
Retail Banking Services 
Branch locations and alternative delivery systems, such as drive-through facilities and online and 
mobile banking, are reasonably accessible to the bank’s various geographies and to individuals 
of different income levels in the AA.  The following table reflects the geographic distribution of 
the bank’s branches and ATMs by census tract income level.  The table also includes the number 
and percentage of census tracts by income level along with the number and percentage of area 
households and businesses. 
 

Tract 

Income 

Levels 

Branches ATMS 

Demographics 

Census Tracts Households 
Total 

Businesses 

# % # % # % # % # % 

Low 0 0.0% 0 
0.0

% 
4 3.4% 4869 2.7% 776 

5.1

% 

Moderate 0 0.0% 0 
0.0

% 
27 23.3% 36,227  19.7% 

2,96

9  

19.5

% 

Middle 4 50.0% 4 
50.0

% 
58 50.0% 98,291  53.6% 

7,22

2  

47.4

% 

Upper 4 50.0% 4 
50.0

% 
26 22.4% 44,150  24.1% 

4,23

7  

27.8

% 

Unknown 0 0.0% 0 
0.0

% 
1 0.9% 0 0.0% 23 

0.2

% 

Totals 8 100% 8 
100

% 
116 100% 183,537  100% 

15,2

27  

100

% 

 
While none of the bank’s branches are located in area low- or moderate-income census tracts, 
five of the eight branches in the AA are located adjacent to or within a close proximity (i.e. five 
miles) to several low- and moderate-income census tracts within the AA.    
 
No branches have been opened or closed in the Johnson City-Kingsport-Bristol, TN-VA 
Multistate Area since the previous evaluation. 
 

The bank’s products, services, and business hours do not vary in a way that inconveniences its 
AA, particularly LMI geographies and/or LMI individuals. Branches are generally open eight 
hours a day Monday through Friday, and drive-through hours are typically extended further into 
the evening along with Saturday morning hours.  All branch offices offer similar products and 
services within the AA.  
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Community Development Services 
The bank provides an adequate level of CD services.  Information from an individual 
knowledgeable of the AA and review of CRA Performance Evaluations of other institutions 
operating within the AA indicate that community development service opportunities are 
reasonably available within the AA.  The following table provides a summary of the bank’s 
qualified community development services during the evaluation period. 
 

CRA Service Type 

Johnson City-Kingsport-Bristol, TN-VA Multistate Area 

#  

Activities  

Affordable Housing 1 

Community Services 4 

Economic Development 0 

Revitalize & Stabilization 0 

Total Services  5 

 
Nine bank officers and staff members supported five different organizations within the AA 
during the evaluation period.  Examples of CD services provided by bank employees include the 
following. 

• Bristol City Schools, Scott County Schools, Washington County (VA) Schools, 

Washington County (TN) Schools- Several bank employees provided financial to local 

area schools where a majority of the students are from LMI households.   

• Abingdon Redevelopment Housing Authority- An employee serves as the vice chairman 

of the board of directors of the organization that provides affordable housing to area LMI 

people. 
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APPENDIX A – SCOPE OF EXAMINATION 
 

LIST OF ASSESSMENT AREAS, TYPE OF EXAMINATION, AND BRANCHES VISITED 

Assessment Area 
Type of 

Examination 

Branches 

Visited 

Other 

Information 

Mercer, WV NonMSA Full No CRA small 

farm loans 

were not 

reviewed for 

borrower or 

geographic 

distribution 

performance 

because of 

comparatively 

small volume. 

Nicholas, WV NonMSA Full No 

Beckley, WV MSA Limited No 

Blacksburg-Christiansburg, VA MSA Full No 

Tazewell, VA NonMSA Full No 

Richmond, VA Limited No 

Emporia, VA NonMSA Limited No 

Surry, NC NonMSA Full No 

Hickory-Lenoir-Morganton, NC Limited No 

Johnson City-Kingsport-Bristol, TN-VA Full No 
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APPENDIX B – SUMMARY OF STATE AND MULTISTATE METROPOLITAN AREA 

RATINGS 
 

State or Multistate 

Metropolitan Area Name 

Lending 

Test Rating 

Investment 

Test Rating 

Service Test 

Rating 

Overall 

Rating 

West Virginia 
High 

Satisfactory 

High 

Satisfactory 

High 

Satisfactory 
Satisfactory 

Commonwealth of Virginia 
Low 

Satisfactory 

High 

Satisfactory 

Low 

Satisfactory 
Satisfactory 

North Carolina 
High 

Satisfactory 

High 

Satisfactory 

Low 

Satisfactory 
Satisfactory 

Johnson City-Kingsport-Bristol, 

TN-VA Multistate Area 

High 

Satisfactory 

High 

Satisfactory 

Low 

Satisfactory 
Satisfactory 
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APPENDIX C – LIMITED-SCOPE REVIEW ASSESSMENT AREA TABLES 
 

 
 

  

Distribution of 2021 and 2022 Hou te M ortgage Lending By Borrower Income Level 

Assessment Area: BECKLEY, WV MSA 
Bu1ir A nd Aggreg,ate I.-0 ,ans B y \"ear 

Borroirer 2021 2,022, 
F ,a.milie s by 

Income Lo,·e l B e.nk A :gig B o.nk Agg B o.nk A gg B o.nk A :gg F ,e.m ily mcome % 

!=! 
!=! ~-

!=!% $(000) $¾ $¾ !=! !=! ~-- !=!% $(000) $¾ $% 

Home P 11rclle s e Lo ,e.ns 

Loir 2 3..2 7Jj l!E .1..2 4.~ 3 4:1 6.9 1.B"l 1.7 3.7 15.1 

Uodernte 6 9.7 urn ,SP ,tLl 12.3 ,S ll.3 10.7 571 5.5 14..2 15.3 

Uiddle ll 17.7 24.4 U52 E.9 21C 14 P.4 24.5 2.IE4 211 2U JlL6 

Upper 30 41!.4 4-0.7 6.701 61!.7 54.t 24 333 35.3 4,769 4!U 48.Z 410 

Unlrnoirn E 210 9.3 8-SS ll.9 u 15 34.7 12.7 2,,541 24J6 12.1 0.0 

Total 61 100.0 MIO.O 9,15-S 100.0 MIO.C rl 00.0 lOO.O }i),.347 100.0 IIO.O }l)O_O 

Refinance Loons 

Loir 0 0.0 3.4 0 0.0 lo' 0 0.0 9.8 0 0.0 4.'S 25.1 

Uoder,at e 4 6.7 E.l 517 4.5 El! 0 0.0 17.ll 0 0.0 ll3 15.3 

U iddle 9 15.0 17.3 L4}1) 12.5 E.~ 5 25.0 118 f-01 17.9 l&.7 l&.6 

Upper 45 75.0 50.0 9,15 7 818 5 7.S }I) 50.0 43.0 2,001 59.5 54.7 410 

Unlrnoirn 2 3.3 llU 133 12 !KC 5 15.0 7.6 752 21..4 }1)_7 0.0 

Total 60 100.0 MIO.O ll317 100.0 100.~ 20 100.0 100.0 3.355 100.0 IIO.O IIO.O 

Home Improrement Lo ,ans 

Loir 0 0.0 rn 0 0.0 0.7 0 0.0 }1).4 0 0.0 5.5 15.1 

Uodern.te 3 50.0 15..2. 3,SS 3 8 11!.C 1 15.7 11!.7 70 14.8 14.0 15.3 

Uiddle 0 0.0 32.4 0 0.0 13.~ 1 333 17.9 159 33..5 15..2 11!.6 

Upper 3 50.0 47.7 SW 63..2 55.5 0 0.0 45.3 0 0.0 5U 410 

Unlrnoirn 0 0.0 rn 0 0.0 1~ 3 50.0 6.7 145 517 ,u 0.0 

Tot:a.l 6 100.0 MIO.O ~3 100.0 MIO.C 6 00.0 100.0 4 74 100.0 IIO.O }l)O_O 

Tote.I H om~ :P.f o:rtg;a~ Lo ans 

Loir 2 15 5.5 11E 0.9 ll 3 3.1 8..2 281 1..0 4.1 15.1 

Uoder,ate 14 }1).5 15.4 161)5 6.,8 }l)l! 7 7.1 P.6 541 4.5 E.4 15.3 

U iddle 21 15.8 114 2.Ml u.o 17.6 21 214 21..9 2...~5 10.,8 20.l l&.6 

Upper 81 &119 44.9 17~8 uu 55.l! 34 34.7 38.3 S,HO 47.8 50.5 410 

Unlrnoirn 15 ll3 12.Z 999 4..2. l2S 33 33.7 Ill 3.538 15.0 ll8 0.0 

Totel 133 100.0 100.0 13,,563 00.0 JOO.~ 98 00.0 00.0 14.175 00.0 100.0 }l)0.0 

SDitrce: 2022 FFIEC Ce"J=s D 1w1 

2016-2020 U.S. Ce"J=s Burea. 1<: A me"Jic,rn Comm1<,aity S;u1-.,ey 

INot.: Pe1·ceiW1g;es ma.y m>f wml 100.0 pwcei1t due to 1·01<1!.ding . 

.Multiprnriiy loa. 1s ue m:>f u1.cll<ded u1. tlte ooi·n:rw'f7· di:m-ib:idim a.11a. ly:sis. 
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Dishibution of 2021 and 2022 Small Business Lending By Revenue Size of Businesses 

Assessment Area: BECKLEY, WV MSA 

flank And Aggregate Loans Ey Year 
Total 

2021 2022 
13usine!l<Ses 

Bank Agg Bank Agg Bank Agg Bank Agg 
% 

~ 

"~h 
~o, ${000) $% $% ~h "qo ${000) $% $% " " ,o " 

Ej•Revenue 

Sl Million or Les.s 90 72.0 47.2 8,417 54.1 39.8 68 78.2 50.6 8,647 78.0 43.1 89.2 

,01,;er Sl Million 34 27.2 6,2n 39.9 19 21.8 2.,439 22.0 8.8 

R,ev,enue Unknmm, 1 0.8 922 5.9 0 0.0 0 0.0 2.0 

Total 125 100.0 15,550 100.0 87 100.0 11,086 100.0 100.0 

EyLoan Size 

Sl00,000 or Le&S 84 67.2 86.1 3,548 22.8 27.8 56 64.4 91.8 2.,646 23.9 36.4 

$100,001 - $"50,000 24 19.2 8 ~ 
,.:> 3,721 23.9 231 19 21.8 4.8 2,8'""/0 25.9 20.2 

$250,001 • Sl Million 17 13.6 5.7 8,281 53.3 49.1 12 3.8 3.4 5,570 50.2 43.4 

Total 125 100.0 100.0 15,550 100.0 100.0 87 100.0 100.0 11,086 100.0 100.0 

By Loan Siz.e and Revenues $1 Million or '!Less 

Sl00,000 or Less 66 73.3 2,551 30.3 44 64.7 1,982 ll.9 

Sl00,001 - S-'50,000 16 17.8 2,335 ll.7 14 20.6 1,965 ll.7 

$250,001 • $1 Million 8 8.9 3,531 42.0 10 .7 ,700 54.4 

Total 90 100.0 8,417 100.0 68 100.0 8,647 100.0 
Souree: 2022 FFIEC Census Dam 

2022 Du 1 & Brads:!ra?i Dam 

2016,2020 U.S. Census Bureau: Amenc,rn C oritmu,1ity Siffv-ey 

Note: l'erce,!tages may ,wt total 100.0 ~-erceili due to ,·ounding. 
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Distribution of 2021 and 2022 Home Mortgage Lending By Income Level of Geography 

Assessment Area: BECKLEY, WV MSA 
Ba.nk Andi Aggreg:Rt• Loa.ns By Yo ,a.r 

Geographic 2021 2022 O1r1>or O cc 11piodl 
Inco me Le ,o l B ,ank Agg Bo.nlr Agg B a nlr Ag:g Bo.nlr Agg Units ~ 

I; I;~- I;~- $(000) s~ S" I; /;~- I;~- $ (000) s~ s ~ 
H o me P ll!rcha.s e li.io ,a.11s 

li.io...- 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Modlorat• 4 63 5.6 ,630 6.5 4.3 9 12-5 14.4 U 07 117 116 1:1.7 

Midldll• 46 74.1 76.0 6.125 &8 715 46 ,§3.9 613 5.917 5 7.2 55..3 67.9 

Uppu ll P.4 ll!.4 3.001 3lt8 24.3 17 23.6 24.3 3,.TI3 311 33_ P.4 

trn!k:nown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tra.CI-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tot.o.l 61 }00.0 lOO.0 _.75 5 mo 100.0 72 00.0 DO.0 }1)_347 00.0 100.0 100.0 

Ro fin ,o.11c• Lo .o.ns 

li.io...- 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Modlorat• 0 0.0 3-5 0 0.0 2.3 2 Jl,.O lll.O 41!9 14.6 7.8 1:1.7 

Midldllo 49 817 79.4 8.5 75 75.8 75.8 13 ,fo .O 62.0 2..002 59.7 54-5 67.9 

Uppu 11 l!.3 17..2 2.742 14.2 211! 5 25.0 2 8.o 8:54 25.8 3 7.8 P.4 

U11k1101r11 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Trnct-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tot.o.l 611 }00.0 DO.0 u . .m :m.o 100.0 20 00.0 DO.0 3.355 00.0 100.0 100.0 

Ho me Im.pro1·ement Lo ,e.ns 

li.io...- 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Modlorat• 0 0.0 4-5 0 0.0 3.6 0 0.0 7-5 0 0.0 4.9 1:1.7 

Midldllo 5 1!3.3 811 763 75..8 13.7 6 00.0 72.4 4 74 00.0 13.9 67.9 

Uppu 1 15.7 14.4 230 23.1 22.7 0 0.0 20.1 0 0.0 212 P.4 

trnilrno1rn 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Trnct-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tot.o.l 6 m.o 00.0 993 :m.o 100.0 6 00.0 100.0 4 74 00.0 100.0 100.0 

M 1>lti'fo.mily li.io .O. IIS M ll!lti-family 
'7M• · • ... 

li.io...- 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Modlorat• 0 0.0 14.3 0 0.0 9.6 4 ,f/j_7 412 1139 40.9 33.3 20.0 

Midldllo 0 0.0 714 0 0.0 l1U 2. 33..3 52-9 l,;111) 59.1 54.3 63.9 

Upper 2. m.o 14.3 222. :m.o 19 0 0.0 5.9 0 0.0 1:1.4 IS. l 

trnilrno'L\"n 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Totd 2. m.o 00.0 n 2 :m.o 100.0 6 00.0 100.0 2.049 00.0 100.0 100.0 

Toto.l Ho m• Mo rtga.g• li.io ,a.llS Owner Oc c 11piodl 
Units " li.io...- 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Modlua.t• 5 3.7 4-5 711) 3.0 3-5 IS 14.4 1:1.5 2.535 IS.5 115 1:1.7 

Midldll• }1)1 -.8 .7 IS.135 m.9 3.9 ,57 ,64.4 ,619 9.503 59.2 55.6 .9 

Upper 29 215 17.7 7.440 311 no ll 212 25-5 4.01!7 25.2 32..9 P.4 

Unk1101r11 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tra.ct-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tot:a.l 135 m.o 00.0 23. ll:1!'5 :m.o 100.0 104 00.0 100.0 IS.125 00.0 00.0 100.0 

Source: 2022 FFIEC Cms:14s D'2t4 
2016· 2020 lLS. Ce,,s,,s Bi,,·e11i,: Am e,1C11n C 0>111mmi..fy Si,ru-oey 

INote: t'e,·centll.ges m11y not tofal 100.0 Fercm!. di,e w >"ou11dv1g. 
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Distribution of 2021 and 2022 Small Business Lending Ey Income Level of Geography 

Assessment Area: BECKLEY, WV MSA 

Geographic 
fl ank And Aggre,gate loans By Y e1ar 

Total 
2021 2022 

fooome 
Bank Agg Bank Agg Bank Agg Bank Agg 

flusinesses. 

L evel] ~o 
1t'9.0 .~o $000 $% $~o ~- ~o, .:.:cil $ 000), $~o $% ff ff ,o ff ,o 

1Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Moderate 6 .8 .:'.>.6 798 5J 5.f 13 1 .9 13.2 1,210 10.9 b.3 1 .2 

Middle 107 85.6 80.7 b,4% 86.8 78.7 48 55.2 64.9 6,262 56.5 62.5 6 .0 

Upper 12 9.6 1 .1 ,256 8.1 5.5 26 29.9 19.9 3,614 ..,2,6 23.5 18.8 

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tract-lJnk 0 0.0 1.6 0 0.0 0.2 0 0.0 2.0 0 0.0 0.7 

T otal lb 100.0 100.0 15,550 100.0 100.( ff1 100.0 100.0 11,086 100.0 100.0 100.0 
Suu.rce: 2022 FFIEC CenSJts Dam 

2022 Dim & Bra.ds;b•ee;t D.:im 

2016"2020 tLS. C mSJts B,,ffc'41<!: AmE'1-ic,Hi C mmnu 1ify S,1,1.,"f!}f 

i\ote: l'ercmi.:tges ma.y not tot.d 100.0 rfrce11i due to ·uuiidiug. 
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Distribution of 2021 and 2022 Hou te M ortgage Lending By Borrower Income Level 

Assessment Area: RICHMON D, VA 
Bu1ir And Aggreg,ate I.-0 ,ans B y \"ear 

Borroirer 2021 2,022, 
F ,a.milie s by 

Inco me Lo,·e l Be.nk A :gig Bo.nk Agg B o.nk Agg Bo.nk A :gg F ,e.mily mcome % 

!=! 
!=! ~-

!=!% $(000) $¾ $¾ !=! !=! ~-- !=!% $(000) $¾ $% 

Home P 11rclle s e Lo ,e.ns 

Lo ir 0 0.0 7.0 0 0.0 4.~ 0 0.0 6.9 0 0.0 3.9 lil.9 

Moder,ate 0 0.0 22..0 0 0.0 15.~ 1 9.1 20.9 123 §.i6 15..5 li.9 

Middle 0 0.0 216 0 0.0 2.03 0 0.0 22..0 0 0.0 2.0.8 20.3 

Upper 5 2.9.4 32..3 3,0 5.5 54.5 412 2 lll2 32..6 U 74 37.5 42..2 4llt. 

Unlrnoirn 12 70J6 17.1 2.558 45.5 l!t 8 71.7 17.6 La:£9 55.9 17.5 0.0 

Total l7 100.0 MIO.O 5,613 100.0 MIO.C 11 00.0 lOO.O 3,.395 100.0 IIO.O 100.0 

R e fins nc e Loons 

Loir 1 2.7 5.,5 170 1..0 3.$ 0 0.0 14.0 0 0.0 u lil.9 

Moder,at e 4 10.8 17.5 as9 10.8 12.$ 0 0.0 24.7 0 0.0 2.0.4 17.9 

Middle 4 10.8 2.0.1 !129 E.5 17.$ 0 0.0 2.02 0 0.0 20.0 2.03 

Upper 8 216 35.5 3.5 15 42..8 43.7 0 0.0 15.5 0 0.0 34.0 418 

Unlrnoirn 20 54.1 20.3 2.Srl 30.8 215 2 100.0 15.6 4W 100.0 151! 0.0 

Total 37 100.0 MIO.O .8,.345 100.0 JOO.~ 1 100.0 100.0 4W 100.0 IIO.O IIO.O 

Home Impror ement Lo ,ans 

Lo ir 0 0.0 5.8 0 0.0 3.'L: 0 0.0 5.5 0 0.0 4.5 lil.9 

Modern.te 0 0.0 14.7 0 0.0 101! 0 0.0 IT.9 0 0.0 123 17.9 

Middle 0 0.0 13.7 0 0.0 l!!.5 0 0.0 152 0 0.0 20.3 20.3 

Upper 0 0.0 51 5 0 0.0 ,51~ 0 0.0 47.4 0 0.0 591! 418 

Unlrnoirn 0 0.0 42 0 0.0 5.~ 0 0.0 2..9 0 M 3.1 0.0 

Tot:a.l 0 0.0 MIO.O 0 0.0 MIO.C 0 0.0 100.0 0 0.0 IIO.O 100.0 

Tote.I Hom~ :P.f o :rtg;a~ 1.o ans 

Loir 1 18 5.7 170 11 3.Ji 1 7.1 9.1 150 3.7 52 lil.9 

Moder.ate 4 73 lil.O 899 63 14.3 1 7.1 216 lli 5.5 15,5 17.9 

Middle 4 73 20.5 ! 129 7.9 liU! 0 0.0 215 0 0.0 20.4 2.03 

Upper 14 15.5 341! 7,003 48.9 42..Ji 2 14.3 3llt. U 74 316 401! 418 

Unlrnoirn 31 58.:l ll!.8 5,130 35.8 20.C 10 714 15.0 2,.389 592 n.o 0.0 

Totel 55 100.0 !00.0 14,.333 100.0 JOO.~ 14 100.0 100.0 4,03>6 00.0 100.0 100.0 

SDitrce: 2022 FFIEC CeJ=s D 1w1 

2016-2020 U.S. CeJ=s Burea.1<: AmeJi c,rn Comm1<,aity S;u1-.,ey 

INot.: Pe1·ceiW1g;es ma.y m>f wml 100.0 pwcei1t due to 1·01<1!.ding . 

.Multiprnriiy loa. 1s ue m:>f u1.cll<ded u1. tlte ooi·1'0"'w'f7· di:m-ib:idim a.11a. ly :sis. 
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Dishibution ot 2021 and 2022 Small Business Lending By Revenue Size of Businesses 

Assessment Area: RICHM01 D, VA 

flank And Aggregate Loans By Year 
Total 

2021 2022 
13usine,s,ses 

Bank Agg Bank Agg Bank Agg Bank Agg 
% 

~ 

"~h rr~h $(000} $% $% :q() ~o, $ (000) $% $% ff ff ff , o 

EyReve:nue 

51 Million m Le,s,s 73 62.4 49.3 U,555 54.2 29.4 41 53.2 5H 14,751 66.5 34.3 92.4 

,01,;er Sl Million 44 37.6 9, 48 5.8 36 46.8 
' 

0 :b.5 6.7 

Revenue Unkno,m, 0 0.0 0 0.0 0 0.0 0 0.0 0.8 

Total 117 100.0 21,303 100.0 77 100.0 22,171 100.0 100.0 

Ey Loan Siz.e 

5100,000 or Le&s 57 48.7 91 .8 2,390 11.2 33.6 2.8 36.4 9 .6 1,757 7.9 39.5 

5100,001 - $250,000 35 29.9 4.5 6,285 29.5 18.4 18 23.4 2.6 .:>,258 14.7 13.9 

5250,001 - 51 Million 25 21 .4 3.8 12,628 59.3 48.0 .:>1 40.3 2.7 17;:l.56 77.4 46.6 

Total 117 100.0 100.0 21,303 100.0 100.0 77 100.0 100.0 22,171 100.0 100.0 

By Lo-illt Siz.e illtd Revenues $1 Million or Less 

$100,000 m Le&s 7 64A 1,713 1 .8 12 29.3 791 5.4 

5100,001 - S~0,000 l2 16.4 2,o-21 17.5 7 171 1,259 8.5 

5250,001 - Sl :Million 14 19.2 7,821 67.7 22 53.7 12,701 86.1 

Total 73 100.0 11,555 100.0 41 100.0 14,751 100.0 
Source: 2022 FFIEC Cm~s D am 

2022 Du 1 & B ,·ads:!J·c'.!.'t Dam 

2016,2020 U.S. Cm~s B,m?a:u: Amen.am C omm:uiwy S:ui-~-q 

Not2: l'e1·=w.ges may mn W.:,J 100.0 j!>WCc'11l due t.o ,·ouiming. 
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Distribution of 2021 and 2022 Home Mortgage Lending By Income Level of Geography 

Assessment Area: RICHMOND, VA 
Ba.nil: Andi Aggreg,a.te Loa.ns By Ye :a.r 

~ographic; 202.I 2022 0 ...-1>er 0< <11piedl 
Inco me u,·el B .n.n k A:gg Ba.nlr A;gg Banlr Ag:g Bn.n lr Aigg Units " 

# # ~- #" $ (000) s" s" # #~- #~- $ (000) $ " $ " 

H o me P rtl!rchn.s e Lo :ans 

Lo...- 6 35.3 5.6 L008 l7.9 4.l 1 18..1 4.1 401 118 2.7 .3..3 

Modlora.te 5 29.4 15.E L5 5'1 lU EU s 45.5 P.4 ].344 39.5 14.5 14.7 

Midldlle 4 23.5 35.0 L590 18..3 3015 1 ll!2 39.E 375 lll 37.0 43.4 

Upper 1 m 42.5 L4 53 15.0 52..2 2 18..1 363 U 74 3 7.5 453 3Kl 

Unlrno...-n 0 0.0 0.0 0 0.0 0.0 0 0.0 0.5 0 0.0 0.4 0.5 

Trn<I-Unlr 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tota.! 17 m.o IOO.O 5.fil.3 100.0 lOO.O ll 00.0 IOO.O 3.3.6 00.0 lOO.O lOO.O 

Re finance Lo ,a.ns 

Lo...- s E.5 3.1 790 9.5 2.2 0 0.0 3.9 0 0.0 2.4 3.3 

Modlernle 6 lS.:1 12..1 ,1$89 l!..3 Kl! 0 0.0 17.5 0 0.0 B.2 14.7 

Midldlle 11 32..4 34.E 2.70'7 32..4 29.9 0 0.0 42.9 0 0.0 392 43.4 

Upper 14 31..R 50.0 4.159 4!t 8 59.l 2 00.0 .35...5 490 00.0 45.0 3Kl 

Unkno...-n 0 0.0 0.0 0 0.0 0.0 0 0.0 0.2 0 0.0 0.2 0.5 

Trn<I-Unlr 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Told 37 m.o IOO.O 8.345 100.0 lOO.O 2 00.0 IOO.O 490 00.0 100.0 100.0 

Ho me Impro,·emenl Lo ,ans 

Lo...- 0 0.0 3.0 0 0.0 2..5 0 0.0 15 0 0.0 14 3.3 

Modlernle 0 0.0 ID.7 0 0.0 7.9 0 0.0 . . 1 0 0.0 6.4 14.7 

Midldlle 0 0.0 32.1 0 0.0 1 7.9 0 0.0 37.6 0 0.0 32. 43.4 

Upper 0 0.0 54.2 0 0.0 ,517 0 0.0 515 0 0.0 60.0 3Kl 

tro!knou-n 0 0.0 0.0 0 0.0 0.0 0 0.0 0.2 0 0.0 0. 0.5 

Trn<I-Unlr 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Told 0 0.0 00.0 0 0.0 lOO.O 0 0.0 00.0 0 0.0 100.0 100.0 

M 11lti"fa.mily Lo ,a.ns :u .. 1ti-fami1J 
'7M•·• " 

Lo ...- 1 lU 2.52 7.771 573 20.E 1 11.5 17.4 2.955 ll!.5 4.2 B.E 

M odlera.le 1 lU 35.4 L5 75 116 27.E 4 50.0 39.9 9.327 58.5 4 7.7 2Z.9 

Midldlle 4 57.1 23.1 3.500 25.8 315 0 0.0 203 0 0.0 2•5.6 32.6 

Upper 1 )1.3 14.7 72.5 5.3 P .7 1 11.5 ll!.,8 LPl 7.5 112 1li! 

Un!lr:notrn 0 0.0 0.7 0 0.0 0.2 1 ·li.O 3.5 2.4 65 l.:i.5 0.4 2.8 

Tra.cl-Unlr 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Told 7 m.o 00.0 B.5 71 100.0 lOO.O 8 00.0 00.0 1.:i ,.939 00.0 100.0 100.0 

Tota.! H o me M orlga.ge Lo :ans 0 ...-1>er O< CIIJJiedl 
Unit s " Lo...- 11 P.4 4.1 9.559 34.3 3.7 3 B.6 3.8 3.35 8 l.U 2.7 3.3 

Mo diem.le 11 P.4 B.9 3.82.5 B.7 ll4 9 40.9 17.7 ID.67 1 53A 15.9 14.7 

Midldlle 1 1 33.9 34.8 8.IB1 29.3 30.2 3 BJ5 40.4 525 2.5 363 43.4 

Upper 17 17.4 47.:1 6.347 '11 _7 54.6 s 22..7 37.8 2.955 14.8 43.7 3Kl 

Unlrno...-n 0 0.0 0.0 0 0.0 0.0 1 9.1 0.4 2.4 55 11.3 03 0.5 

Tra.cl-Unlr 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Told fil m.o IOO.O 17.904 100.0 100.0 11 00.0 IOO.O P ,.975 00.0 100.0 100.0 

Sm,rce: 2022 FFIEC Cm:sus DIWl. 

2016"2020 U.S. Cm:susB1<reo.1<: Am .,ic,m C o,mmmify S1<r v-ey 

INote: I'e,·ce,1tages "'"-Y m>! to.la! 100.0 Fe,·ce,,i d ue w 1·m,m i'ing. 
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Distribution of 2021 and 2022 Small Business Lending Ey Income Level of Geography 

Assessment Area: RICEMOND, VA 

Geographic 
flank And Aggre,gate loans By Ye1ar 

Total 
2021 2022 

fooome 
Bank Agg Bank Agg Bank Agg Bank Agg 

flusinesses. 

L evel] ~o 
1t'9.0 .~o $ 000 $% $~o ~- ~o, .:.:cil $ 000), $~o $% ff ff ,o ff ,o 

1Low 10 8.5 5.3 ,509 7J 6.8 2 2.6 .5 90 2.2 6.3 5.3 

Moderate 24 20.5 19.2 , 2 21 .0 21.5 18 23.4 1 .1 .:>,649 16.5 16.2 1 .2 

Middle 36 30.8 32.6 5,785 27.2 30.4 29 3 .7 39.7 7,358 33.2 38.0 .4 

Upper 47 .l 4.2..1 9,537 .8 
,, 

26 33.8 .2 9,424 ':l.5 .. .5 35.4 . .;) ., ., 
Unknown 0 0.0 0.2 0 0.0 0.8 2 2.6 1.2 1,250 5.6 1.8 1.7 

Tract-lJnk 0 0.0 0.5 0 0.0 0.1 0 0.0 0.3 0 0.0 0.2 

T otal 117 100.0 100.0 21,303 100.0 100.( II 100.0 100.0 22,171 100.0 100.0 100.0 
Suu.rce: 2022 FFIEC CenSJts Dam 

2022 Dim & Bra.ds;b•ee;t D.:im 

2016"2020 tLS. CmSJts B,.u-c'41<1: AmE'1-ic,Hi Cmmnu 1ify S,1,1.,"E!I 

i\ote: l'ercmi.:tges ma.y not tot.d 100.0 r f rce11i due to ·uuii.diug. 
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Distribution of 2021 and 2022 Hou te M ortgage Lending By Borrower Income Level 

Assessmen t Area: E.mparia, VA " onMSA 
Bu1ir And Aggreg,ate I.-0 ,ans By \"ear 

Borroirer 2021 2,022, 
F ,a.milie s by 

Inco me Lo,·e l Be.nk A :gig Bo.nk Agg B o.nk Agg Bo.nk A :gg F,e.mily mcome % 

!=! 
!=! ~-

!=!% $ (000) $ ¾ $ ¾ !=! !=! ~-- !=! % $ (000) $ ¾ $ % 

Home P 11rclle s e Lo ,e.ns 

Lo ir 0 0.0 7..E 0 0.0 5. 0 0.0 B.9 0 0.0 u 17.4 

Moder,ate 0 0.0 20.9 0 0.0 :t,?_t 0 0.0 19.1 0 0.0 263 li..3 

Middle 0 0.0 26.1 0 0.0 2.6.2 0 0.0 2:U 0 0.0 23.7 20.8 

Upper 0 0.0 22.2 0 0.0 2.&.t 0 0.0 B.9 0 0.0 2.0..3 34.5 

Unlrnoirn 0 0.0 22..9 0 0.0 2.0.~ 0 0.0 20..3 0 0.0 20.7 0.0 

Total 0 0.0 MIO.0 0 0.0 MIO.~ 0 0.0 lOO.O 0 0.0 IIO.0 !00.0 

R e fins nc e Loons 

Loir 0 0.0 2..1 0 0.0 OS 0 0.0 6.7 0 0.0 3.8 li.4 

Moder,at e 1 50.0 210 ll) 4U J..U 0 0.0 23.3 0 0.0 llLl 17..3 

Middle 0 0.0 15.4 0 0.0 l:H 0 0.0 25.0 0 0.0 25..3 20.8 

Upper 0 0.0 25.9 0 0.0 29.5 0 0.0 23.3 0 0.0 17.4 34.5 

Unlrnoirn 1 50.0 35.1 1:15 53.2 39. 0 0.0 217 0 0.0 25.4 0.0 

Total 2 !00.0 MIO.0 2.35 !00.0 MIO.~ 0 0.0 MIO.0 0 0.0 IIO.0 IIO.0 

Home Impror ement Lo ,ans 

Lo ir 0 0.0 0.0 0 0.0 u 0 0.0 0.0 0 0.0 0.0 17.4 

Modern.te 0 0.0 20.0 0 0.0 28.$ 0 0.0 llU 0 0.0 ,5.0 1:7..3 

Middle 0 0.0 20.0 0 0.0 }1)1! 0 0.0 ll!.2 0 0.0 14.4 20.8 

Upper 0 0.0 40.0 0 0.0 4U 0 0.0 54.5 0 0.0 76..3 34.5 

Unlrnoirn 0 0.0 20.0 0 0.0 123 0 0.0 9.1 0 M 3.3 0.0 

Tot:a.l 0 0.0 MIO.0 0 0.0 MIO.~ 0 0.0 MIO.0 0 0.0 IIO.0 !00.0 

Tote.I Hom~ :P.f o :rtg;a~ 1.o ans 

Loir 0 0.0 5.3 0 0.0 3.~ 0 0.0 117 0 0.0 7_,~ li.4 

Moder.ate 1 50.0 20.1 ll) 4U l&..7 0 0.0 25.9 0 0.0 2.3.5 17..3 

Middle 0 0.0 20.8 0 0.0 ll!.$ 0 0.0 22..7 0 0.0 23.5 20.8 

Upper 0 0.0 25.8 0 0.0 30.~ 0 0.0 l,?.4 0 0.0 2.4.0 34.5 

Unlrnoirn 1 50.0 2&.0 1:15 53.2. 2~ . 0 0.0 20.2 0 0.0 215 0.0 

Totel 2 !00.0 !00.0 2.35 00.0 JOO.~ 0 0.0 100.0 0 0.0 100.0 !00.0 

SDitrce: 2022 FFIEC CeJ=s D 1w1 

2016-2020 U.S. C eJ= s Burea. 1<: A m eJic,rn Comm1<,aity S;u1-.,ey 

INot.: Pe1·ceiW1g;es ma.y m>f wml 100.0 pwcei1t due to 1·01<1!.ding . 

.Multiprnriiy loa. 1s ue m:>f u1.cll<ded u1. tlte ooi·1'0"'w'f7· di:m-ib:idim a.11a. ly:sis. 
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Dishibution ot 2021 and 2022 Small Business Lending By Revenue Size of Businesses 

Assessm.ent Area: Emporia, VA 1 o.nMSA 

flank And Aggregate Loans By Year 
Total 

2021 2022 
13usine,s,ses 

Bank Agg Bank Agg Bank Agg Bank Agg 
% 

~ 

"~h rr~h $(000} $% $% :q() ~o, $ (000) $% $% ff ff ff , o 

EyReve:nue 

51 Million m Le,s,s 1 100.0 57.1 69 100.0 54.6 0 0.0 61 .3 0 0.0 35.0 93.2 

,01,;er Sl Million 0 0.0 0 0.0 0 0.0 0 0.0 5.8 

Revenue Unkno,m, 0 0.0 0 0.0 0 0.0 0 0.0 1.0 

Total 1 100.0 69 100.0 0 0.0 0 0.0 100.0 

Ey Loan Siz.e 

5100,000 or Le&s 1 100.0 90.1 69 100.0 38.5 0 0.0 9 .0 0 0.0 38.8 

5100,001 - $250,000 0 0.0 5.5 0 0.0 16.5 0 0.0 2.4 0 0.0 10.9 

5250,001 - 51 Million 0 0.0 4.4 0 0.0 45.0 0 0.0 3.6 0 0.0 50 ':l -~ 

Total 1 100.0 100.0 69 100.0 100.0 0 0.0 100.0 0 0.0 100.0 

By Loillt Siz.e illtd Revenues $1 Million or Less 

Sl00,000 m Le&s 1 100.0 69 100.0 0 0.0 0 0.0 

5100,001 - S~0,000 0 0.0 0 0.0 0 0.0 0 0.0 

5250,001 - Sl :Million 0 0.0 0 0.0 0 0.0 0 0.0 

Total 1 100.0 69 100.0 0 0.0 0 0.0 
Source: 2022 FFIEC Cm~s D am 

2022 Du 1 & B,·ads:!J·c'.!.'t D am 

2016,2020 U.S. Cm~s B,m?a:u: Amen.am Comm:uiwy S:ui-~--ey 

Not2: l'er=w.ges may mn WoJ 100.0 j!>Wca1f due t.o ,·ouiming. 
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Distribution of 2021 and 2022 Home M ortgage Lending By Income L evel of Geography 

Assessment Area: E.nmoria, V A N onMSA 
Ba.n!lr And! Aggreg,ete Loans B)· Ye ;e,r 

Geogr11.phic 202.l 2022 O...-no r Oc < 11pi• di 
Incomo Le,·ol B ank Ag1g Bo.n k A:gg Bank Ag:g Bonk Aigg Unit s ¾ 

t; t; " l# II-. $ (000) s" $ % # #~i, 
# ~-

$ (000) $ 0,. s" 
H o me P :uirc !has e 1l..o ans 

u...- 0 0.0 0.0 0 0.0 0.0 0 0.0 l:i .Z 0 0.0 12.2 ll.E 

Modlora.to 0 0.0 25.5 0 0.0 17.9 0 0.0 2.5.9 0 0.0 1.E.3 13.Z 

Midldllo 0 0.0 73.1 0 0.0 70.5 0 0.0 5K:1 0 0.0 59.5 74.4 

Upper 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Unl.cno...-n 0 0.0 13 0 0.0 M 0 0.0 0.0 0 0.0 0.0 0.0 

Tra.ct-Unlr 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Toto.l 0 0.0 JOO.O 0 0.0 100.0 0 0.0 lOO.O 0 0.0 100.0 100.0 

Ro fin.a.nco Lo :o.ns 

liA...- 0 0.0 0.0 0 0.0 0.0 0 0.0 a3 0 0.0 K ll.E 

Modlorn.to 1 50.0 37.1 ll5 53.1 33.6 0 0.0 133 0 0.0 24.9 13.Z 

Mi<ldllo 1 50.0 ,151..9 no 45.8 65.4 0 0.0 51!.3 0 0.0 65.9 74.4 

Uppor 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Un!lrno1rn 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tra.ct-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Total :1 m.o lOO.O 135 m.o 100.0 0 0.0 100.0 0 0.0 lOO.O lOO.O 

Homo linpro ,·omo nt Lo :o.n s 

liA...- 0 0.0 0.0 0 0.0 0.0 0 0.0 9.1 0 0.0 3.6 ll.E 

Modlor:o.to 0 0.0 :10.0 0 0.0 KI.Z 0 0.0 45.5 0 0.0 61.5 13.Z. 

Mi<ldllo 0 0.0 80.0 0 0.0 @..2 0 0.0 45.5 0 0.0 33.9 74.4 

Uppor 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Un!knotrn 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Trn<t-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0..0 0 0.0 0.0 

Total 0 0.0 lOO.O 0 0.0 lOO.O 0 0.0 100.0 0 0.0 lOO.O lOO.O 

M <1 ltifn.milJ Lo ,o.n s M 11lti-fo.mi1,· 
'7-,' • • .... . 

liA...- 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 3 7.9 

Modlorn.to 0 0.0 60.0 0 0.0 ,S.S.9 0 0.0 50.0 0 0.0 611.5 49.0 

Midldllo 0 0.0 40.0 0 0.0 34.l 0 0.0 50.0 0 0.0 39.5 13.1 

Uppor 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Unlrno...-n 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tra.<1-Unlr 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Toto.l 0 0.0 lOO.O 0 0.0 100.0 0 0.0 100.0 0 0.0 lOO.O lOO.O 

TotRl Ho mo M o rtgage liA :a.ns O...-no r O c < upio di 
Units ¾ 

!iA ...- 0 0.0 0.0 0 0.0 0.0 0 0.0 14.5 0 0.0 ll.E ll.E 

M odlorn.to 1 50.0 319 ll5 53.1 3.3 .6 0 0.0 26..1 0 0.0 2.E.1 13.Z 

Midldllo 1 50.0 157.5 no 45.8 65.6 0 0.0 59.4 0 0.0 60.0 74.4 

Uppor 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Unlrno...-n 0 0.0 0.6 0 0.0 0.7 0 0.0 0.0 0 0.0 0.0 0.0 

Tra.ct-Unlr 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Totd :1 m.o lOO.O 135 m.o lOO.O 0 0.0 100.0 0 0.0 lOO.O lOO.O 

Source: 2022 FFIEC Cem,,s DatD. 
2016-2020 U.S. C..,,s,,sBi,i·,,,i,: A»,e,ic,m C 0>11m,mify S1<ru?J! 

IN otz: Peranmg,,s "'"-Y 11of tomJ 100.0 i,==~ due to ,·ou11d-i.11g. 
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Distribution of 2021 and 2022 Small Business Lending Ey Income Level of Geography 

Assessment Area: Emporia, VA 1 onMSA 

Geographic 
flank And Aggre,gate loans By Ye1ar 

Total 
2021 2022 

fooome 
Bank Agg Bank Agg Bank Agg Bank Agg 

flusinesses. 

L evel] ~o 
1t'9.0 .~o $000 $% $~o ~- ~o, .:.:ci l $ 000), $~o $% ff ff ,o ff ,o 

1Low 0 0.0 0.0 0 0.0 0.0 0 0.0 26.2 0 0.0 16.2 25.2 

Moderate 0 0.0 45.1 0 0.0 34.1 0 0.0 25.6 0 0.0 38.9 .:>5.0 

Middle 1 100.0 - .9 69 100.0 65.9 0 0.0 4 .6 0 0.0 .5 .:>9.8 

Upper 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tract-lJnk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.6 0 0.0 0.4 

Total 1 100.0 100.0 69 100.0 100.( 0 0.0 100.0 0 0.0 100.0 100.0 
Suu.rce: 2022 FFIEC CenSJts Dam 

2022 Dim & Bra.ds;b•ee;t D.:im 

2016"2020 tLS. C mSJts B,,ffc'41<!: AmE'1-ic,Hi C mmnu 1ify S,1,1.,"f!}f 

i\ote: l'ercmi.:tges ma.y not tot.d 100.0 rerce11i due to ·uuii.diug. 
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Distribution of 2021 and 2022 Hou te Mortgage Lending By Borrower Income Level 
Assessment Area: HICKORY-LENOIR-MORGA1'IT01 , NC 

Bu1ir A nd Aggreg,ate I.-0 ,ans By \"ear 

Bo rro irer 2021 2,022, F ,a.milie s by 
Inco me Lo ,· el Be.nk A :gig Bo.nk Agg B o.nk Agg Bo.nk A:gg F ,e.mily mco me % 

!=! 
!=! ~-

!=!% $(000) $¾ $¾ !=! !=! ~-- !=!% $(000) $¾ $% 

Home P 11rclle se Lo ,e.ns 

Lo ir 1 4.1 5.1 U3 .u 2..5 1 5.0 4Ai 57 12 2J 15.& 

M oder,ate 1 19.1 l,H &91 1§.3 123 4 10.0 R l 726 15.0 U..5 l&.4 

Middle 4 la7 110 517 ill 15..9 2 }l).0 224 485 }l).0 1!!.lt 211 

Upper u 50.0 40.1 3,lt30 70.1 54..5 11 55.0 3U 3,3 7lt (i/t)_] 519 43.7 

Unlrnoirn 0 0.0 14..3 0 0.0 B.~ 2 }l).0 15.1 Pl! 4.1 14.lt 0.0 

Total 14 }l)0.0 IIO.O 5,451 }l)O_O IIO.~ 10 00.0 }l)O_O 4,lt44 }l)O_O IIO.O m.o 
R e fins nc e Loons 

Lo ir 1 4.0 4.4 155 :l.9 :l.1 0 0.0 u 0 0.0 4.1 lli.lt 

M oder,at e 3 ll.O 14.lt 3,54 ,fi.9 93 1 9.1 20.9 76 4.0 15.1 JE.4 

M iddle 5 10.0 l,U 705 B..3 15 • 
-" 3 27..3 23.4 4ilt 15.1 19.9 211 

Upper 15 60.0 43.9 4,007 75.4 55.~ 6 54.5 3.8..3 Ulll 81..3 49.1 43.7 

Unlrnoirn 1 4.0 17.1 ~o 1.5 J!!a 1 9.1 9.iii 70 3.1 11·6 0.0 

Total 15 lOO.O IIO.O 5 .. 311 lOO.O IIO.~ 11 lOO.O IIO.O l.906 lOO.O IIO.O IIO.O 

Home Impror ement Lo ,ans 

Lo ir 0 0.0 u 0 0.0 17 0 0.0 4.7 0 0.0 2a5 fil. 

M odern.te 0 0.0 115 0 0.0 9.~ 2 ,f,1$.7 ..3 101 53-5 » .O l&.4 

Middle 1 50.0 l!!.9 207 42..5 15.1 1 33.3 IT.5 ITS 4ti.5 B..3 211 

Upper 1 50.0 55..3 1l!O 57.5 69.~ 0 0.0 5lt..3 0 0.0 72.0 43.7 

Unlrnoirn 0 0.0 15 0 0.0 4.7 0 0.0 u 0 0.0 2..1 0.0 

Tot:a.l 2 }l)0.0 IIO.O 4&7 }l)0.0 IIO.~ 3 00.0 }l)O_O 3 16 }l)0.0 IIO.O m.o 
To te.I Ho m~ :P.f o :rtg;a~ 1.o ans 

Lo ir 2 L8 4.7 17lt 2..5 2..3 1 2..9 5.7 57 0.8 V 15.& 

M oder.ate 11 212 15..3 l..314 116 )l)J! 1 10,6 19.1 l.003 14.1 BJ l&.4 

M iddle }l) 19.1 20.0 ].519 B.5 15S 6 lU 220 l.B8 laO l&.6 211 

Upper :llt 53.8 43.5 8;.117 717 55.1 17 50.0 414 4,MO 53.4 52..5 43.7 

Unlrnoirn 1 19 15.4 20 0.7 151! 3 u 117 1!i<8 3.8 B.O 0.0 

Totel 5:1 lOO.O }l)0.0 11..3 18 00.0 100.~ 34 lOO.O 100.0 7.U6 00.0 100.0 }l)0.0 

SDitrce: 2022 FFIEC Ce"J=s D 1w1 

2016-2020 U.S. Ce"J=s Burea.1<: Ame"Jic,rn Comm1<,aity S;u1-.,ey 

INot.: Pe1·ceiW1g;es ma.y m>f wml 100.0 pwcei1t due to 1·01<1!.ding . 

.Multiprnriiy loa. 1s ue m:>f u1.cll<ded u1. tlte ooi·1'0"'w'f7· di:m-ib:idim a.11a. ly:sis. 
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Dishibution ot 2021 and 2022 Small Business Lending By Revenue Size of Businesses 

Assessment Area: HICKORY-LENOIR.-MORGA.iVT01 I C 

flank And Aggregate Loans By Year 
Total 

2021 2022 
13usine,s,ses 

Bank Agg Bank Agg Bank Agg Bank Agg 
% 

~ 

"~h rr~h $(000} $% $% :q() ~o, $ (000) $% $% ff ff ff , o 

Ey Reve:nue 

51 Million m Le,s,s 40 71.4 49.5 3,923 59.8 26.3 33 76.7 55.3 2,975 67.4 35.7 89.6 

,01,;er Sl Million 16 28.6 2,634 40.2 10 b.3 1, 38 32.6 9.2 

Revenue Unkno,m, 0 0.0 0 0.0 0 0.0 0 0.0 1.2 

Total .5,6 100.0 6,557 100.0 43 100.0 , 13 100.0 100.0 

Ey Loan Siz.e 

5100,000 or Le&s 43 76.8 89.4 1,439 21.9 29.2 31 72.1 90.4 1,204 27.3 29.2 

5100,001 - $250,000 6 10.7 5.7 1,104 16.8 20.2 5 11 .6 4.5 662 15.0 15.6 

5250,001 - 51 Million 7 12.5 4.9 ,014 61.2 50.6 7 16.3 5.1 2,547 57.7 55.2 

Total 56 100.0 100.0 6,557 100.0 100.0 43 100.0 100.0 , 13 100.0 100.0 

By Lo-illt Siz.e illtd Revenues $1 Million or Less 

$100,000 m Le&s 34 85.0 8% 22.8 26 78.8 916 30.8 

5100,001 - S~0,000 0 0.0 0 0.0 2 6.1 m 7.5 

5250,001 - Sl :Million 6 15.0 3,027 77.2 5 15.2 1,837 61 .7 

Total 40 100.0 3,923 100.0 33 100.0 2,975 100.0 
Source: 2022 FFIEC Cm~s D am 

2022 Du 1 & B ,·ads:!J·c'.!.'t D am 

2016,2020 U.S. Cm~s B,m?a:u: Am en.am C omm:uiwy S:ui-~-q 

Not2: l'e1·=w.ges may mn WoJ 100.0 j!>Wca1f due t.o i·ouiuling. 
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Distribution of 2021 and 2022 Hom.e M ortgage Lending By Income L ev el of Geography 

Assessment Area: IIlCKORY-LE..i'JOIR-MORGAi'JTON, NC 
Bs.nk Andi Aggreg,nte Los.ns BI Yes.r 

Geographic 202.1 2022 O...-nor o, , upiodl 
In,o me Le,ol B .n.nk A:gg Bn.n lr A:gg Banlr Ag1g Bn n lr Agg Units " 

# # ~- #11'9 $ (000) $11'9 $% # #II• #~- $ (000) $% $ 11'9 

Home P :urc;he.s e Lo :e.os 

Lio...- 0 o_o o_o 0 o_o o_o 0 ()_O o_o 0 o_o o_o o_o 
Modlus.to 1 g3 K7 146 4-5 5_7 0 (>-0 lll-4 0 o_o 7-5 ~rn 
Midldlle 19 ~..1 57-5 4.731 BU 491! lfi ~:i_o 45-5 .3,.58$) 74_1 40..1 51.9 

Upper 3 ILl 33..& 484 ll.9 44-5 4 10.0 43_1 1.155 15.9 52.4 3Kl 

Unknown 0 o_o o_o 0 o_o o_o 0 (l_O o_o 0 o_o o_o o_o 
Trac;t-Unik 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 o_o o_o 
Tot:n.l 24 E()_O llJO_0 5.451 m_o JlO_0 20 lll>-0 JlO_0 4. l!'.44 oo_o llJO_0 llO_0 

Re :fins.nu Lo ,n.n s 

],o ,.- 0 0.0 0.0 0 o_o o_o 0 0.0 0.0 0 o_o o_o o_o 
Modlornto 0 0.0 4-5 0 o_o 21! 0 0.0 u 0 o_o 6_7 ~)_0 

Midldllo 10 l!O.O 58-,6 3.195 ,ffi..1 49..1 8 71._7 50.6 L438 75-4 43J5 51.9 

Upper 5 11)_0 35.9 1. llfi 3!t 8 4KO 3 173 40_6 458 14_6 49_i 3Kl 

Unknown 0 o_o o_o 0 o_o o_o 0 o_o ()_(I 0 o_o o_o o_o 
Trnu-Unlr 0 o_o o_o 0 o_o o_o 0 o_o o_o 0 o_o o_o 
Tot:n.l 15 m_o llJO_0 5 .. 311 m_o llO_0 11 oo_o llJO_0 1,.006 oo_o lllO_0 llO.0 

Home Impro1·ement Lo :a.n s 

],o,r 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 o_o o_o 
Modlornto 0 0.0 43 0 o_o 2.4 0 0.0 6..1 0 o_o 43 9_0 

Midldllo 1 m.o 52.6 4 1!7 m.o 418 1 1:6.7 45.7 143 154,6 39.3 51.9 

Upper 0 o_o 43_0 0 0.0 55.9 1 33.3 48. 1 B3 35-4 55-4 3Kl 

U11lr1101r11 0 o_o o_o 0 0.0 o_o 0 0.0 0.0 0 o_o o_o o_o 
Trs.u -Unlr 0 o_o o_o 0 o_o o_o 0 (>-0 (>-0 0 o_o o_o 
Tot:n.l 1 m_o llJO_0 41!'.7 m_o JlO_0 3 oo_o JOO_0 376 oo_o llJO_0 JlO_0 

M llllt ifamilI Lio B. llS M llllti-fn milI 
"-"· ... 

],o,r 0 0.0 0.0 0 o_o o_o 0 0.0 0.0 0 o_o o_o o_o 
Modlornto 1 50.0 16-5 ,§Jj 31),6 43 0 0.0 3.1 0 o_o 0.2 63 

Mi<ldllo 0 o_o 411 0 0.0 lt51! 1 00.0 719 1i9 llO.0 lt53 ,59_1 

Upper 1 50_0 32.4 93 7 ,ffi-4 91! 0 0.0 15.0 0 o_o 13-5 24_i 

Uo!known 0 o_o o_o 0 o_o o_o 0 o_o o_o 0 o_o o_o o_o 
Trs.,t-Unlr 0 o_o o_o 0 o_o o_o 0 o_o o_o 0 o_o o_o 
Tot:n.l 1 m_o llJO_0 L55] m_o JlO_0 1 oo_o JOO_0 179 oo_o llJO_0 JlO_0 

To tn.l Ho mo M o rtgs.go Lio :nm O...-nor O, c upiodl 
Units " Lio...- 0 0.0 0.0 0 0.0 o_o 0 0.0 o_o 0 o_o o_o o_o 

Modlornto 3 5_5 63 l!:61 6-7 4J 0 0.0 __ l 0 0.0 63 9_0 

Mi<ldllo 41 77-E 57.9 8.4 n ,iss.B 51] 17 n 1 48. 1 5.549 74.9 45-4 51.9 

Upper 9 15.7 .35.9 .3..5.3 7 17-5 44.7 8 ·21.9 41...8: Ll!'.56 15_1 4K2 3Kl 

Unlrno...-11 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 o_o o_o o_o 
Tra.,t-Unlr 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 o_o o_o 
Tot:n.l 54 m.o lllO.O 11.l!'.70 }00_0 llJO_0 .35 00.0 lllO.0 7.405 oo_o 1oo_o llJO_0 

Smira:: 2022 FFIEC c..,,sus D.wi. 

2016"2020 LLS_ Ce,1SJ.<sB1<n.,,1<: Anrnica,o Coimmmify S1<r v-ey 
IN~ f'eree,wi.ges "'"Y n o;! tom.! 100.0 F"''CeJd. d1<e fo 1'0>.mdin g _ 
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Distribution of 2021 and 2022 Small Business Lending Ey Income Level of Geography 

Assessment Area: HICKORY-LE om-MORGAl'JTON, 1 C 

Geographic 
flank And Aggre,gate loans By Ye1ar 

Total 
2021 2022 

fooome 
Bank Agg Bank Agg Bank Agg Bank Agg 

flusinesses. 

L evel] ~o 
1t'9.0 .~o $000 $% $~o ~- ~o, .:.:cil $ 000), $~o $% ff ff ,o ff ,o 

1Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Moderate 9 16.1 16.4 , 56 26.8 28.5 5 1 .6 1 .3 951 21.5 2 .1 15.0 

Middle 44 78.6 49.6 .:,, 16 52.1 38 . .2 28 65.1 45.7 2, 37 55.2 .:,.6 .6 

Upper 3 5.4 32.6 ,385 21 .1 3..,.1 rn 23 ., 
. .:, _,9_1 1,0-25 23.2 32.1 " .3 

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tract-lJnk 0 0.0 1.3 0 0.0 0.3 0 0.0 1.0 0 0.0 0.2 

Total 56 100.0 100.0 6,5S7 100.0 100.( 43 100.0 100.0 4,413 100.0 100.0 100.0 
Suu.rce: 2022 FFIEC CenSJts Dam 

2022 Dim & Bra.ds;b•ee;t D.:im 

2016"2020 tLS. C mSJts B,,ffc'41<!: AmE'1-ic,Hi C mmnu 1ify S,1,1.,"f!}f 

i\ote: l'ercmi.:tges ma.y not tot.d 100.0 rerce11i due to ·uuii.diug. 
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2021 BECKl.EY, WVMSA.o\ .. A Demographics 

Tr.ad Di5tribulion Faniiies by Tr.ad Inmme 
Fani iies < Pov edy Level Families by Family 

Inmm e Categories ..,,.'l"i,ofFaniiies by Tucl Inmme 

~ % , % , % ~ % . ~ . . 
Low 0 0.0 0 00 0 0.0 6,790 - 0.7 

Mode=te 3 10.3 2,829 8 .6 @! 24.5 5,957 18.1 

Miidle ..... .2!' 9.3 26,565 ' .8 3,725 14.0 6,812 - 0.7 

Upp,er 3 10.3 3,483 0.6 221 6 .3 b,31JS .5 

Unlmown 0 0.C 0 0.0 0 0 .0 0 0.0 

TotslAA 29 100( 32.$77 1.00.0 4,640 lU 32,877 10110 

Housing Hou.mtg Type b y Ti,ad 

Unil!lo by Owner-occupied Rental Vacant 

Tud # % by bad % by unit # % b y unit # % by unit 

Low 0 0 0.0 00 0 0 .0 0 0.0 

Moderate 4,66c - ,889 .9 619 1,121 A.0 656 14.1 

Miidle 4 ,09'3 29,558 81.3 62.8 0,019 2 - ,516 16.0 ·~ 
Upp,er 5,781 3,901 10.7 675 1,456 25.2 425 7.4 

Unlmmm 0 0 0.0 0.0 0 0.0 0 0.0 

TotalAA 57,540 36,348 100.0 fil..2 U,..995 21 .. 9 8,59"7 l .4.9 

BumE!5!1oes b y Tr.ad &Revenue Size 

Total 8uffl a.- by T :rad 
Le!!I Then or =Sl ~n 0. er Sl Millon Revenue Not Reported 

i' % # 'o/o i' % # % 

Low 0 0.C 0 0.0 0 0 .0 0 0.0 

l\>lode:r.s:te 67 ' 8 142 46 17 5.ti 8 11.6 

Mndle 2,937 85"- 2,621 85.3 '251 85.1 59 85.5 

Upp,er 3U 9.S 3 1 0.1 28 9.: 2 2.9 

Unlmown 0 0.0 0 0.0 0 0.0 0 0.0 

Total AA 3,445 100( 3,0-74 100.0 302 100.0 69 1000 

Percentage o.f Total Busne...es: 89 . ..2 8..8 - 0 

Famisby Tr.ad&Reo., enue Stze 

TotaIFa:rmsby Trad 
Le!!I Than or = Sl ~n 0\, er Sl Millon Re\<enue Not Reported 

i' % # % # % # % 

Low 0 0.C 0 0.0 0 0 .0 0 0.0 

Moderate 0 0.0 0 0.0 0 0.0 0 0.0 

Miidle 60 93.8 B9 93.7 0 0 .0 1 100.0 

Upp,er 4 6.3 4 6.3 0 0.0 0 0.0 

Unlmown 0 0.0 0 0.0 0 0.0 0 0.0 

Total.AA 64 100( 63 100.0 0 0 .0 l 1000 

Percentage of Total Farms: 9!M 0.0 L6 

~ ·= ::!0::!1 FFWC C= O..m 
~O.:! D.1rn: & B1·adst1·!B! D.2 m 

::!O -20 5 U.S. CmsusBlll '8l lC Am"i"' 1 Co,r,mw,ay Su,'""Y 

N eu: &u;u:L29 5 mav met !'.l<!.21100..0 re,u.1ttdue !:> 1=<di110 .. 
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2021 RIO-IM:OND, VA AA Danographks 

Ti:ad Oi..b.ibuti:on Fan1:ilii!!> by Tmd lnmme 
Fan1ilii!!> < Pt,,; erty L"'-eI Fsn1ili..,. b y Fsn1ily 

lnmn1 e Categories as % of Familii!!> by Trad lnmn1e 

i' % i' % i' 'o/o i' 0 

Low _s 12.5 18,081 .s 6,2':8 3-!.S 46,667 20.1 

?'Yfo-del'ate 49 21.9 42,:>95 18.3 5,878 -~.9 ,3!4 17.4 

M:id<IIe 4 .x,.0 83,998 .362 5,469 6 .5 46,111 19.9 

Upp,a 1 31.'i f!lf,77 37.S 1,%8 -.2 99,056 42.7 

Unknown 2 o.s 27 0 .0 9 33.: 0 0.0 

TotalAA 224 100.C 2::32,178 100.0 19,612 8A 232,178 100.0 

Housing Housng T ype by Ti:ad 

Unit,, by Own a-occupied Rental Va.:.sn t 

Tud i' % by tract % by unit i' % b y unit # D by unit 

Lm; 3S,62'i 0,616 4.5 275 22,002 59.0 5,209 b.5 

Mo-der,a:!e 86,3-U 37,13.r:I 15.S 43.0 JOl.3 .3 9,198 10.7 

M:id<IIe 138,258 89,49.J 38.1 · .7 39,111 28.3 9,688 7.0 

Upp,a 134,f!J() 97,49.J .5 723 29,128 2 .c 8,292 6.1 

Unknown 47'1 51 0.0 10.S 3M 6-U 119 25.1 

T otal AA 398,579 2:34,.715 100.0 58.9 131,358 33.0 32,,506 8.2 

Bu$UIE!S&i!!> b y Trad &Revenue Size 

Total Bosm - by Trad 
Le"" Than or =Sl ~n O\;er Slf,,.fillion Revenue Not Reported 

i' % i' % i' D # % 

Lmr 3,317 6.2 2~83 6.1 313 S.c 21 5.4 

Mo-der,a:!e 10,986 - 0.7 9~5() 20.3 919 25.1 117 30.3 

M:id<IIe 17,5&3 -~3.1 16,:>12 332 1, 1.82 i .3 89 2~.1 

Upp,a 2 , 01 39.7 19723 2 1,221 33.4 157 .7 

Unknown 152 0.3 26 03 24 0 .7 2 0.5 

TotalAA 53,139 1000 49,P94 100.0 3,659 100.0 386 100.0 

Percentage o.f Total Busn"'""""' 92.4 6 ,9 0.7 

Farms by Tr.ad&Re,;enue Sue 

TotalFarmsby Trad 
Le"" Than or =Sl ~n (),,;er Slf,,.fillion Revenue Not Reported 

i' % i' % i' D i' % 

La,,, 11 2.7 1 2.8 0 0 .0 0 0.0 

Mo-der,a:!e _s 7.0 28 2 0 0 .0 0 0.0 

M:id<IIe 69 42.1 66 42.7 3 25.0 0 0.0 

Upp,a 93 48.1 84\ 47.3 9 75.0 0 0.0 

Unknmm 0 0.0 0 0 .0 0 0 .0 0 0.0 

Total AA 401 l O!lO 389 100.0 12 100.0 0 0.0 

Percentage of Tot aIF.arn1,.,, 97 .. 0 3.0 0.0 

Si:na·ce.: '.!0 '.!1 FF!EC Ce1t:SltS D.2M 

::!O.:! Ihm & B1ml:s!ll'!B!U2 M 

'.!O -'.! O 5 U .5. Cat9!!S B1t1·1mt: _ 1.1\l S 'lC.UI Commllltf!y 51lJ"CeY 

IN cte.: fu~e11:!'2NS 1.l\l12V Ila! m.,f100E IS~eJt!diie !'.> l!l\lO!Ql!to _ 
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2021 Emporia, VA_ on..M:SA AA D emographics 

Trad Di!otributi:on Famili"" by Tud lnmme 
Famili""< Po\, erty Le. el Famili"" by Family 

lnmm e Categorie!lo a.&%ofFan1:ili"" by Tuct ln,mm e 

# % # % F % i' % 

Lm.- 0 0.( 0 0.0 0 0.0 , 0 31.7 

Moderate 2 ,_( 1,959 489 458 23.4 6:'5 15.9 

M:id<IIe 2 ,_( :.C,1)46 51.1 365 1 .S 813 20.3 

Upp,er 0 O.C 0 0.0 0 0.0 ,'287 32.1 

Unknown 1 20.0 0 0.0 0 0.0 0 0.0 

TotalAA 5 100.C 4,005, 100.0 823 20.5 4,005, 100.0 

Hou,.ing Housng T ype b y Tilad 

Unil!lo by O.m er~ccupied R ental Vacant 

Tud # % by tract % by unit # % b y unit i' o by unit 

Low 0 0 0.0 0.0 0 0.0 0 0.0 

?'Yfodeute ~, 49 ,591 419 49.0 1,170 36.0 458 15.0 

M:id,lle 3,559 ,95! 55.1 &!9 1,23D 3!.6 375 10.5 

Upp,er 0 0 0.0 0.0 0 0.0 0 0.0 

Unknown 0 0 0.0 0.0 0 0.0 0 0.0 

TotalAA 6,808 3,545 100.0 52.1 2,400 35.-3 86:3 127 

Bum-"" b y Tud &Revenue Siz,e 

Total Bu:ntes.- by Tuct 
Le9!1 Than or = Sl Million (A, er Sl :Millon Revenue Not Reported 

# % # 'o/o # % F % 

Low 0 0.( 0 0.0 0 0.0 0 0.0 

Moderate 271 45.6 259 .8 0 2 .S 2 .0 

Mid<IIe 3..3 54A 29"' 532 26 .2 3 60.0 

Upp,er 0 0.( 0 0.0 0 0.0 0 0.0 

Unknown 0 0.0 0 0.0 0 0.0 0 0.0 

TotalAA 59,4 100.C 553 100.0 36 100.0 5, 100.0 

Peram:tage o.f Total Busne!!les: g,-3,1 •6.1 0.8 

Fann" b y Trad &R .... , enue Si:ze 

TotalFain,,.by Tract 
Le9!1 Than or = Sl Million CA, er Sl :Millon Revenue Not Reported 

# % # 0 ;, % # % 

Low 0 0.0 0 0 .0 0 0.0 0 0.0 

Mo-derate 15 53.6 l5 53.6 0 0.0 0 0.0 

M:id<IIe 13 46.4 13 46.4 0 0.0 0 0.0 

Upp,er 0 0.( 0 0.0 0 0.0 0 0.0 

Unknown 0 0.0 0 0.0 0 0.0 0 0.0 

TotalAA 28 100.C 28 100..0 0 0.0 0 0.0 

Percentage of Total Farm s : 100.0 0.0 0.0 

Sooo·ce: '.!0 '.!1 FFYEC CeH:SJt> D.2m 
::!O.:! D sm & B1·Qd~•!E! l);Qi!Q 

:'.!O -'.! 015 U .S. Ca£s,s B,m,mc Amaic.uc C"1mm,:m;!y Slll=y 

N ae: fu~e11:m9 .s m~v 11ct t:>ml100.0 ia~emdue v 1=ai110. 
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2021 HICl(ORY-lENOIR-MORGANTON, NC.~.A Demographics 

T:iad Distribution Fa.m:ili"" by Trad lnmme 
Fa.miliE!5< Po,,, erty Level Famili"" by Family 

lnmn1 e Categori~ a~%of Fan1:ili"" by Tract Jn,mme 

# % # % t % t % 

Low 0 0.( 0 0.0 0 0.0 9,223 18.6 

Moderate 5 13.2 • ,351 8.8 1,- 42 28.5 8,849 1 .9 

?'Yf:iddle 24 63.2 .x,426 65.4 ~,726 1 .5 10,03S 20.3 

Upp,er 9 23.7 12,770 25.S 886 6 .9 2 ,437 43.3 

Unkn-own 0 0.( 0 0.0 0 0.0 0 0.0 

Total.AA 38 100( 49,547 101.0 5,854 11...8 49,547 1000 

Hou,.ing Housng Type by T¥ad 

Unit.. by Owner-occupied Rental Vacant 

Tud # % by bad % by unit # % b y unit t % by unit 

Low 0 0 0.0 0.0 0 0.0 0 0.0 

Moderate 9,190 ~ · 71 6.8 37.S • ,2'll:I 45.S 1,505 16.4 

rvf:iddle 54,002 34,2% 61.3 63.4 12,771 23.6 ,015 b.O 

Upp,er 20,725 3,213 25.9 63.S 4,257 20.5 3,255 15.7 

Unknown 0 0 0.0 0.0 0 0.0 0 0.0 

Total.AA 83,99'7 50,986 100.0 00.7 21,.236 25,3 11,775, 14.0 

Bu~in""""" b y Tmd .&Re,,, enue Siz,e 

Total iBnsm - by Tuct 
Le9!1 Than o:r = $1 l\-fillion 0,, er $1 l\.fili-on RevatueNot Reported 

# % # % # % t % 

Low 0 0.( 0 0.0 0 0.0 0 0.0 

Moderate 1,366 1 .1 1,141 159 215 28.S 11 11.8 

rvf:iddle 4,097 51.3 3, 02 51.S 347 .5 48 51.6 

Upp,er 2,529 31.6 2,3 1 323 18-! 24.7 34 36.6 

Unknown 0 0.( 0 0.0 0 0.0 0 0.0 

TotalAA 7,992 lOOC 7,153 100.0 746 100.0 9-3 100.0 

Percentage of Tola! Busne9!1a: 89.5, 9.3 L2 

Farm" b y T:iad .&Re,;enue Si:ze 

Tota!Fa:rm,.by Tract 
Le9!1 Than o:r =$1 l\-fillion O., er $1 l\.fili-on Re,,, mueNot Reported 

# % , % , % ~ % ~ . . 
Low 0 0.( 0 0.0 0 0.0 0 0.0 

Moderate 2 1.2 2 1.3 0 0.0 0 0.0 

rvf:iddle 35 82.3 132 825 3 75.0 0 0.0 

Upp,er 27 16.5 26 6.3 1 L5.0 0 0.0 

Unknown 0 0.( 0 0.0 0 0.0 0 0.0 

Total.AA 164 100( 100 100.0 4 100.0 0 0.0 

Percentage of Total Farm,,., W ,6 2.4 0.0 

5'.a'ce: :!0~1 F'FIEC Cellil<S D.2m 
.:!O.:! Dun & B1°Qdst,0aetD.2m 

:!O -::! 015 U .S. CB![st:s. B .itJ'aHc. mB1i.G2H C01R11Ht:te£ty 5'.;m~ 

I Note.: &~e1,m9 e; ,nav m:t aoml!OO.O re,~e,ct,J'iu, b •=dino . 
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APPENDIX D - LOAN, BRANCH, AND DEPOSIT VOLUME BY ASSESSMENT AREA 
 
The following table includes the distribution of the bank’s loan, branch, and deposit volume by 
AA and statewide areas.  Loan volume includes all HMDA, small business, and small farm loans 
reported by the bank for calendar years 2021 and 2022.  Branch information is current as of the 
evaluation date, while deposit data includes all bank deposits and is current as of June 30, 2023. 
 

Assessment Area 
HMDA/CRA Loan Volume Branches Deposit Volume 

# % $ (000s) % # % $ (000s) % 

Mercer, WV NonMSA 1,267  23.5% 137,101  17.5% 11 20.0% 639,182  22.4% 

Nicholas, WV NonMSA 1,086  20.2% 116,757  14.9% 5 9.1% 362,005  12.7% 

Beckley, WV MSA 462  8.6% 67,256  8.6% 2 3.6% 111,165  3.9% 

West Virginia 2,815  52.3% 321,114  41.0% 18 32.7% 1,112,352  38.9% 

Tazewell, VA NonMSA 735  13.7% 94,350  12.1% 10  18.2% 366,778  12.8% 

Blacksburg-Christiansburg, 

VA MSA 410  7.6% 108,194  13.8% 4 7.3% 139,338  4.9% 

Richmond, VA 278  5.2% 91,353  11.7% 4 7.3% 188,837  6.6% 

Emporia, VA NonMSA 3  0.1% 304  0.0% 0 0.0% 0  0.0% 

Virginia 1,426  26.5% 294,201  37.6% 18 32.7% 694,953 24.3% 

Surry, NC NonMSA 471  8.8% 60,537  7.7% 10  18.2% 537,887  18.8% 

Hickory-Lenoir-

Morganton, NC 200  3.7% 32,151  4.1% 1 1.8% 82,729  2.9% 

North Carolina 671  12.5% 92,688  11.8% 11 20.0% 620,616  21.7% 

Johnson City-Kingsport-

Bristol, TN-VA  469  8.7% 74,478  9.5% 8 14.5% 431,897  15.1% 

Total 5,381  100% 782,481  100% 55  100% 2,859,818  100% 
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APPENDIX E – ASSESSMENT AREA COMPOSITION 
 

State/Multistate ASSESSMENT AREA County/City 
Census 

Tracts 

West Virginia 

Mercer, WV NonMSA 

Logan County 

All 

McDowell County 

Mercer County 

Monroe County 

Summers County 

Wyoming County 

Nicholas, WV 

NonMSA 

Barbour County 

All 

Braxton County 

Harrison County 

Lewis County 

Nicholas County 

Randolph County 

Taylor County 

Upshur County 

Webster County 

Beckley WV, MSA 
Fayette County 

All 
Raleigh County 
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State/Multistate ASSESSMENT AREA County/City 
Census 

Tracts 

Virginia 

Blacksburg-

Christiansburg, VA MSA 

Giles County 

All 
Montgomery County 

Pulaski County 

Radford City 

Tazewell, VA NonMSA 

Bland County 

All 

Carroll County 

Dickenson County 

Galax City 

Grayson County 

Patrick County * 

Russell County 

Smyth County 

Tazewell County 

Wythe County 

Richmond VA  

Chesterfield County 

All 
Hanover County 

Henrico County 

Richmond City 

Emporia, VA NonMSA ^ 
Greensville County 

All 
Emporia City 

North Carolina 

Surry, NC NonMSA 

Alleghany County 

All 

Ashe County 

Avery County 

Surry County 

Watauga County 

Wilkes County 

Hickory-Lenoir-

Morganton, NC  

Alexander County 
All 

Catawba County 

Johnson City-Kingsport-Bristol, TN-VA 

Multistate Area  

Bristol City, VA 

All 

Scott County, VA 

Washington County, VA 

Carter County, TN 

Sullivan County, TN 

Washington County, TN 

*  Added in April 2023 following the acquisition of Surrey Bank and Trust 

^  Eliminated in September 2022 following the closure of the only bank branch  
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APPENDIX F - BRANCH OPENINGS AND CLOSINGS AND ACQUSITIONS 
 

Assessment Area Address City  State 

Tract 

Income 

Level 

Date  
Opened/ 

Closed 

Surry, NC NonMSA* ^ 1280 W Pines St Mount Airy NC Moderate 4/23/2023 Opened   

Surry, NC NonMSA* 393 CC Camp Rd Elkin NC Middle 4/23/2023 Opened   

Surry, NC NonMSA* 145 N Renfro St Mt Airy NC Middle 4/23/2023 Opened   

Surry, NC NonMSA* 2050 Rockford St Mt Airy NC Middle 4/23/2023 Opened   

Surry, NC NonMSA* 1096 Main St N Wilkesboro NC Middle 4/23/2023 Opened   

Surry, NC NonMSA* 653 S Key St Pilot Mountain NC Upper 4/23/2023 Opened   

Tazewell, VA NonMSA 940 Woodland Dr Stuart VA Middle 4/23/2023 Opened   

Emporia, VA NonMSA 125 W Atlantic St Emporia VA Moderate 9/16/2022 Closed 

Surry, NC NonMSA 
101 Brookfall 

Dairy Rd 
Elkin NC Middle 6/21/2023 Closed 

Surry, NC NonMSA 
5519 Mountain 

View Rd 
Hays NC Middle 6/21/2023 Closed 

* Branches were acquired through the acquisition of Surrey Bank and Trust 

^ Limited service facility consisting of a branch drive-thru and ATM 
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APPENDIX G- DEMOGRAPHIC INFORMATION 

 

 
 

20211\ferrer, VIV NonM:SA AA. Dem.ographics 

Tr.ad l)i,.tribution Fan1ili..,.by Trad lnam1e 
Fan1ili""< Po\· erty Le.· eI Fan1ili"" b y Family 

ln<nm e Cal:egor:ie" as % ofFamili"" by Trad Jn,a,me 

# o/., # I> # o/., # o/., 

Lo-,,; 1 2.2 1;229 2.7 402 .:>....7 11,977 25.9 

Moder.ate 4 30.4 10,030 2 .7 2,ff17 25.0 &356 8.0 

11of.iddie .c.7 58.7 29,503 63.7 4,8.IO 15.9 &581 8.5 

Uppee 4 8.7 5,544 .0 633 11 .4! 17,::92 37.6 

Unknown 0 0.0 0 0.0 0 0.0 0 0.0 

TotaIAA 46 1000 46,3-06 1.00.0 8,l32 17.8 46,.306 1000 

Hou,.ing Housng Type by Tr.ad 

Unit,, by 0.,-ner~c,cnpied Rents] Vacant 

Trad # % by !:rad: % by unit # % b y unit # % by unit 

Low 2,324 1,412 2.7 61).8 437 .S 5 20.4 

Moder.ate 19, 39 0,592 20.5 55.3 4,Sfil ...3.9 3,965 - 0.7 

11of.iddie ~{Dg ~ 52 65.2 63.0 9,475 1 .7 10,382 9.4 

Upp,er 8,86c 6,038 1.7 6S.1 1,991 22.5 537 9.4 

Unknm,-n 0 0 0.0 0.0 0 0.0 0 0.0 

TotaIAA 83,9!38 51,791 l.00.0 61.7 16,485 19.'6 15,6519' 18.7 

Bu:!>llles"'"" b y Tr.ad &Re.· enue Sme 

Total &..in-by Tract 
Le ... Than or = Sl ?l,,fillion 0. er Sl l\,filion Re.oarneNot Reported 

# o/., # o/., -F o/., # o/., 

Lo-, ,; 34 0.9 28 09 3 1.0 ~ 3. 1 

Moderate 'l30 - 6.c 857 26.1 93 3D.3 30 30.9 

11of.iddie 2,272 61.c 2,033 61.8 100 58.c 59 60.8 

Upp,er 5 11.0 369 12 31 0 .1 5 5.2 

Unknm,-n 0 0.0 0 0.0 0 0.0 0 0.0 

TotaIAA 3,6)'1 1000 3;l87 l .00.0 307 100.0 9'7 1000 

Percen-tege of Total Busne""""' 89.1 a . .3 2 ,6 

Fa:rnu,by Tr.ad ,&Re<; enue Si:ze 

Tota] Farm& by Trad: 
Le ... Th,sn or = St. ?l,,fillion O\; er Sl 1\.1:i:lli:on Re., oarneNot Reported 

# I> # I> # o/., # ~"'o 

Low 0 0.0 0 0.0 0 0.0 0 0.0 

Moder.ate 7 16.:: 17 6.3 0 0.0 0 0.0 

11of.iddie 8 5.0 78 75.0 0 0.0 0 0.0 

Upp,er 9 8.7 9 8.7 0 0.0 0 0.0 

Unknm,-n 0 0.0 0 0.0 0 0.0 0 0.0 

TotaIAA 104 1000 lot 1.00.0 0 0 .0 0 0.0 

Percentage of Total Farm&: 1.00.0 0 .0 0.0 
Se,Jaoc,e: .::!O.:! FHEC C= Dl,.r.,, 

.:!O.:! Du< & B.rads!>0aatDv,u 

'.!O -'.!0.:!5 U. S. CacS1ts B><nm1c Am,,irou C G>.11!1.Ril<ll'.cty S.0.::-ey 

Nae: &,;:,e,rtn9 es m av u<t !:>!'21100 JJ """""<! ,:1.,,, ii:> ,ma,dff•rv . 
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2022 Mercer, \-"VV on.l\1SA AA Demographics 

Tr.ad l>Bb±bulion Fan1iliesby Tr.ad Inam1e 
Fan1ilia < Pm- a,ty Leve] Fen1ilia b y Family 

Inrom e Categories as % ofFsmilia by Tract ln,mn1e 

~ o/o ~ o/o ~ o/o ~ o/o ~ ~ ~ ~ 

Lo-I ...- 2 4.3 1.275 - .8 513 .2 2,015 26.6 

Moderate 6 .34.0 ,69! 26.7 -~,19!) A.7 6,056 1 .9 

Middle -7 57 .4 26,062 62.5 4,006 4 .3 9,029 20. 1 

Uppae 2 4.3 2,65! 5 .9 236 8.9 15,785 35.2 

Unlrn.mm 0 0.0 0 0.0 0 0.0 0 0.0 

TotaIAA 47 1000 44)385 l.00.0 7,945 17,.7 44,885 1000 

Houffltg Housng Type b y Tr.ad 

Unit.. by O..m er-1>=npi:ed Rental! Vacant 

Trad t % by tract % by unit t % b y unit t "by unit 

Low 2,439 1,152 2.3 472 661 - .1 626 25.7 

Moderate 25,050 - ,4 3 27.3 53.5 5,361 21.4 6,266 25.1 

Middle 52,058 31,229 63.6 .0 10,632 20.4 10,207 19.6 

Upp,es, 4,710 3,336 6.8 I .8 686 14.6 6SS 1 6 

Ururn.oHn 0 0 0.0 0 .0 0 0 .0 0 0.0 

TotaIAA 84,:277 49,130 100.0 5&3 17,340 10.'6 17,807 21.l 

Bufflta&a b y Tr.ad &Re\-enue Size 

Totall Bu&:in-,, by Tract 
Le,.,. Th,en o:r = Sl Mllion 0\, er St l\fi:lion Re. ~ rneNot Reported! 

~ % ~ o/o ~ % ~ % ~ ~ ~ ~ 

Low 107 __ 9 91 _.s 0 3.4 .:,, 3.1 

Moderate 1,079 29.1 933 26.1 99 ·"·3 47 4-B.0 

Middle 2,280 6 .4 2f.xf} 62.4 170 51.2 4 1 4 .8 

Uppae A5 6.6 220 6.6 8 6. 1 7 .1 

Ururn.mm 0 0.0 0 0.0 0 0.0 0 0.0 

TotaIAA 3,711 1000 3,316 l .00.0 '197 1.00.0 98 100.0 

Pes,centage of Total Busne!l&a: 89,.4 &.O 2 ,6 

Fa:rms b y Trad ,&Re,;enue Stz.e 

Tota] F srn1s by Tract 
Le ... Th.en o:r = Sl Mllion 0\, er Sl l\fi:lion Re.~ueNot Reported! 

~ % ~ 

" 
~ % ~ % ~ ~ ~ ~ 

Low 2 1.9 2 19 0 0 .0 0 0.0 

Moderate 4 .:l'.2 4 b 2 0 0 .0 0 0.0 

Middle 83 78.3 83 '78.3 0 0 .0 0 0.0 

Upp,"" 7 6.6 7 6.6 0 0 .0 0 0.0 

Ururn.m,-n 0 0.0 0 0.0 0 0 .0 0 0.0 

Tola!AA 10 6 1000 106 l.00.0 0 0 .0 0 0.0 

Percentage o .l Total Farm,,., l.00.0 0 .0 0.0 
S!m,·ce:- :'.!O'.!:'.! FHEC Ce,= O.,t.i, 

:'.!O.:?.:? O>t,i: & Brai!'stii.'cl!O.,~ 

.:?015-.:? o_o u..s_ Ct!!!SltS B Jt l aiilt : A,11 s ie12 I Cam 11io1ey SJDTI!:lf 

IN= Pd~"'11t.2o es m av m:t ~ l 10011 1"'!~Si:! dia? !'.> 1mo1if1far~ _ 
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2021 Ncholas, \-\JV onMSA.i\ .. A. Demogtaphfos 

Tract Distribution Faniili: .... b y Tract lnam1e 
Fan1ilie < Poverty Leve] Fm11ili"" b y Family 

ln<n111 e Cal:egorie., as % ofFan1ili:"" by Tract Jn,,;o111e 

4' o/o 4' " 4' % 4' % 

I..o-, o; 0 0.0 0 0.0 0 0.0 12,494 20.5 

Moderab> 7 0.9 5,199 8.5 1,185 22 .S 9,974 6.3 

Mlddie 43 67.2 ,905 6S.6 5,9-ll 14.2 12,404 20.3 

Upp,er 4 _ 1.9 -f)(u 229 1,301 9.::: 26, 95 42.9 

UruatoHn 0 0.0 0 0.0 0 0 .0 0 0.0 

TotaIAA 64 1000 61J}67 1.00.0 8,428 13.8 61,067 1000 

Housing Housng T ype b y Tl\S.ct 

Unit.. by O!mer-oocupied Rental! Vacant 

Trad ~ % by tract % by unit ~ % b y unit ~ 'o/o by unit ~ ~ ~ 

I..o-, o; 0 0 0.0 0.0 0 0.0 0 0.0 

Moderab> 10,800 5,579 8.2 52 2,847 26.1 2,464 22.6 

Mlddie 5,46(] 46,65! 6S.7 61.8 1,879 19.7 b,927 8.5 

Uppet 24,979 15,653 23. 1 61..7 5,136 20.c 4,190 6.8 

Unknmm 0 0 0.0 0.0 0 0 .0 0 0.0 

TotaIAA 111,329 67,8& 100.0 61..0 22.,862 10.5 2(),581 1&5, 

Busin1!5!1<ES by Tl\S.ct &Re\· enue Size 

Total! Busin E!!l<!le5 by Tract 
Le9" Th,sn or = Sl IYillion o,,, ..., Sl :Milli:on Rev~rneNot Reporlecl! 

4' % 4' % 4' % 4' ~~ 

I..o-, o; 0 0.0 0 0.0 0 0.0 0 0.0 

Moderab> 8!)9 8.S 5:39 8.8 55 8 .9 15 9.8 

Mlddie 4,290 62.0 3,8 9 61..1 26} 89.4 102 66.7 

Upp,er 2,021 29.2 1, 88 29.1 197 31.7 36 23.5 

UruatoHn 0 0.0 0 0.0 0 0 .0 0 0.0 

TomIAA 6,9'1-0 1000 6.146 l.00.0 <621 100.0 153 100.0 

Pa,centage of Tota] Busne!l&ES: 8&.8 9.0 22 

F1UI11& b y Tr.act ,&:: Re,,, enue Size 

Total!Farn1sby Tract 
LB!19Thsn or = Sl IYillion o,,, ..., Sl:Milli:on Rev=ueNot Reporlecl! 

~ % ~ % ~ % 4' % ~ ~ ~ 

Low 0 0.0 0 0.0 0 0 .0 0 0.0 

Moderab> 8 7.: 17 7.1 1 25.0 0 0.0 

Mlddie 197 9.S 19.3 au ~ 75.0 1 50.0 

Uppet 32 3.0 31 9 0 0 .0 1 50.0 

UruatoHn 0 0.0 0 0.0 0 0 .0 0 0.0 

TolalAA :2A7 1000 241 100.0 4 100.0 2 100.0 

Pa,centageof Total Farms: CJJ,.6 1,,<{j 0.8 

~ "= '.!0 '.!1 FH EC Ca= D.-2.m 
'.!Q_ Dull & B o2dS!i!'lE!Do2 .m 

'.!O -'.! O 5 LLS. CatSt$Bu1·m ,c A.mariro,c Ca,n,nw,cty SlD"w!J 

N cte.: Pai::actl! ,> e; ,nav 11 a vtaUOO..O ra.:eactdua ii:> n:mmifim> .. 
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2022 Nicholas, WV N onMSAA.,<\ Ikmogmphlcs 

Ti:ad DBtribu:lion Fan1:iliE!!I b y Ti:ad lnam1e 
Fan1ilies < PovErly Leve] Families by Family 

lnmm e Categories~ a& 1>of Fam:ilie5 by T:ract lnmn1e 

~ o/., ~ 

" 
~ o/., ~ 

" ~ ~ ~ ~ 

Low 0 0.0 0 0.0 0 0 .0 , · 3 20.0 

Moderate 11 5.9 8,509 14.6 1,426 16.S 9,856 1 .0 

:M.iddie 38 55.1 33,395 57.4 4,751 14.2 ,026 19.0 

Uppa 20 29.0 6,230 Zl9 ,342 s.::: 25,609 44.1 

Unknown 0 0.0 0 0 .0 0 0.0 0 0.0 

TomIAA 69 100(] 58,134 1.00.0 '7,5t9 12.9 5:S,134 1000 

Hou!UJlg Housng Type b y Tud 

Unich by Own er-oocupi:ed Rentall Vacant 

T:rad ~ % by bad 'o/o by unirl: ~ % by unit ~ "3/o by unit ~ ~ ~ 

I.mo; 0 0 0.0 0.0 0 0 .0 0 0.0 

Moderate 6,4&1 9,247 3.7 £6.1 3~315 20.1 3,922 23.8 

:M.iddie 6 ,OU 39,059 57.9 5S.3 ,985 19.4 14;998 22.4 

Upp,ert 2&706 9, 24 28.4 66.6 6,036 2 .0 3;546 12.4 

Unknown 0 0 0.0 0.0 0 0 .0 0 0.0 

TomIAA 112,232 67,430 1000 60.l 22,336 19.9 2:2,.46:6 200 

Bu!.inE!!l~E!!I b y Tud &: Rei, enue Size 

Tota] BusinE!!l!le9 by T:ract 
Le!19'l1um o:r =Sl Million 0v er $l Million Rev a1ue Not Repo:rted 

i' o/., i' o/., i' o/., i' o/., 

I.mo; 0 0.0 0 0.0 0 0 .0 0 0.0 

Moder.ate ,002 15.9 9S6 62 S4 3.5 22 .u 
l'd:iddie 3,610 53.4 3,220 52.8 351 57.::: 93 59.6 

Uppa 2,1 6 30.S 1,893 3 .0 82 29.2 41 _6_3 

Unknown 0 0.0 0 0.0 0 0.0 0 0.0 

TomIAA •6,878 100(] 6J}99• l.00.0 ,623 100.0 15-6 100.0 

P.ercentege of Total! Bumte!ISE!!I: 88..7 9.1 23 

Fan11s b y T:ra.d &:Re.renue Size 

Tota]Farn1sby T:ract 
Le!18 Than o:r = $1 Million 0v er $1 Million Reir a1ue Not Repmted 

~ o/., ~ o/., ~ 

" i' o/., ~ ~ ~ 

I.mo; 0 0.0 0 0.0 0 0 .0 0 0.0 

Moder.ate 29 .7 28 .6 1 25.0 0 0.0 

l'd:iddie 155 62.S 150 622 3 75.0 2 000 

Upp,ert 63 25.5 63 26.1 0 0 .0 0 0.0 

Unknown 0 0.0 0 0.0 0 0 .0 0 0.0 

TomIAA 1A'7 100(] 241 1.00.0 4 1.00.0 2 1000 

Pet'2ntege of Tota.I Fa.:rms: cn.,6 1 .. 6 0.8 

~ -= '.!O'.!'.! FHEC Ca= Di!it>i 
'.!O'.!'.! DJrn & B1·ad&a.etDi! , 

'.!O -'.! o_o U.S. C!! 9<$ BUli!>!ilt: Am " ica ' C c,r., mw,~ S'JaTq 

INae: f'd~e,fit>Jo .,; mav ille! ~noo_o ;t!Elli!'e.tt!dilte i!l' uno1diim> .. 
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2021 BLo\CKSBURG-GIR.IS:IIA.NSBURG, VA MS.A .o\A De:mographk5 

Ti,:e.d DBl:ribution Fe.n1:iliesby Ti,:e.d Inam1e 
Fan1ilie < Pm· erty Le\1e] Fan1ilie b y Fan1ily 

Inmn1 e Categorie~ a5 % ofFan1:ilie by Trad ln,mnie 

i' ..,..., i' % i' % i' ~~ 

Lmv 0 0.0 0 0.0 0 0 .0 6,703 8.6 

M oder.ate 1 3.0 682 9 201 29.5 6,596 8.3 

Middle 22 66.7 27,313 75.6 2,66'! 9 .S ,&!5 2 .7 

Uppa 6 8.2 ,875 2 .8 -::m 5.0 4,970 4 .5 

Unknown 4 2.1 24! 0.7 51 23.4 0 0.0 

Tota.IAA 3:3- 1000 36) 14 1.00.0 3,:3-19 9 .2 36,:114 1000 

Houmi.g Hou.mg T ype b y Ti,:ad 

Unit.. by O!mer-oocupi:ed Rental! Vacant 

Trad i' % by had: % by unit i' % b y unit i' % by unit 

Lmv 0 0 0.0 0.0 0 0.0 0 0.0 

Moder.ate 2, 4 14 .1 15.3 %6 , . 72 .4 335 2.3 

Middle 51,610 28,685 6.7 55.6 6,206 31 .4 6, 9 13.0 

Uppa 15,363 8,074 2 .6 52.6 5,976 3S.9 ,.313 8.5 

Unknown ,441 :...311 0.6 6.0 975 61.7 236 6.4 

Tota.IAA 71,128 37,403 100.0 .216 25,122 35,,J 8,003 121. 

Busine55e b y Ti,:ad &Re\· enue Size 

Total Busin-by Trad: 
Le!I& Than or = St ~n Over SlMiI&on RevBtueNot Reporledl 

i' " i' % i' % i' % 

Low 0 0.0 0 0.0 0 0 .0 0 0.0 

Moder.ate 94 .S 91 19 2 0 .5 1 2.2 

Middle 3,900 73.1 3,521 72.0 3-ID 84.S 4 1 89.1 

Upp,er 1,228 23.0 1,178 24.1 46 .5 4 8.7 

Unknmm 1 3 2.1 100 2 .0 13 3.2 0 0.0 

Tota.IAA 5.;337 1000 4,890 l .00.0 401 100.0 46 1000 

Percentage of Total Buue!l&e-: 91.16 7,.5 0.9 

Fam1sby Ti,:e.d ,&Re,,, enue Sae 

Tote.]Farn1sby Trad 
Le!19Thsn or = Sl ~n Over SlMiI&on RevBtueNot Reporledl 

~ % ~ 

" 
~ % ~ 

" ~ ~ ~ ~ 

Lmv 0 0.0 0 0.0 0 0 .0 0 0.0 

M oderate 0 0.0 0 0.0 0 0 .0 0 0.0 

!'diddle 4 S .1 123 fil.0 1 100.0 0 0.0 

Upp,er 27 .9 27 18.0 0 0 .0 0 0.0 

Unknown 0 0.0 0 0.0 0 0 .0 0 0.0 

Tota.IAA 15,1 1000 150 l .00.0 1 100.0 0 0.0 

Percentage of Tote.I Fam1,~: 99,.3 0 .'7 0.0 

Sena·ce:- :'.!O:'.!l FFTEC Ce1CSJ<S ~ i!Q 

:'.!O:'.!l Duu & B i ·o2d:stJ-m!lnitQ 

:'.!O -:'.! O 5 U .S. C.at9ts B,m,n u: . m e1i.rau C oinmw1ey Sw~ 

Note:: Pa.:e1<ti,1 es mav n et !l'Ldl001l µ_,,,:e,ttdoc.e !l' at>3G!1d"liu;? .. 
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2022 BLo\CKSBURG-GIR]S:11A.NSBURG, VA MSA AA Demographks 

Tr.ad Distribution Fan1ilies b y Tr.ad lnam1e 
Fan1ilie5 < Poverty Leve] Familie5 b y Family 

lnmn1 e Categories as% of Families by Tract lnmn1e 

fc '3/o fc '3/o 
* 

'3/o i' " 
1..rn .. 1 2.3 f!1 02 ro 51.5 ,012 19.9 

1\;loderate 7 6.: 7,0Zl 99 ~ 4.0 6, 2 7.3 

Middle 22 5 .2 9/j77 55.5 ,3!19 6 .7 7,754 2 __ 0 

Upp,a, 0 23.: 8,60i) 24.4 451 5.: 4; · 3 .8 

Unkno~m - .0 0 0.0 0 0.0 0 0.0 .:, 

Tom.IAA 43 1000 35,,..91 100.0 2,80l 7,.9 35.,291 100.0 

Houmg Housng T ype b y Tr.ad 

Units by Olma,-oocupi:ed Rental Vacant 
Trad 

* 
% by tract % by unit 

* 
% b y unit i' % by unit 

Low 1,010 0 0.0 0.0 7FB 75. 1 251 2 9 

1\;loderate l.:,, 2 ,223 9.2 53.1 4,2d) .:, .3 2,119 15.6 

Middle 39,671 2,237 56.4 53.5 3,001 33.0 5,3!3 13.5 

Upp,a, 8,562 9,2(6 24.4 49.6 6,6.'0 35.9 • ,686 145 

Unknown 0 0 0.0 OD 0 0.0 0 0.0 

Tom.IAA 7:2,.845 37,6!,6 100.0 51..7 24,780 34.0 l(),399 14.;3 

Bw,ine5;~e5 b y Tr.ad&: Re\, enue Size 

Totall Bus:in<!!l<WS by Tr.act 
Le!19Than o:r =Sl. l\li:llion 0v a, Sl Milion Revenue Not Repo:rtedl 

i' % i' o,• 

'" i' % i' " 
l..rn'i 26 0.5 24 0 .5 2 0.5 0 0.0 

Moderate 788 4.9 00 4.4 75 19 .c 13 26.5 

Middle 2,853 540 2,617 54.0 212 55.4 24 49.0 

Upp,a, ,551 29.4 ,454 - .0 85 22 .2 2 24.5 

Unknown 61 1.2 52 .1 9 2 .3 0 0.0 

Tom.IAA 5,279 1000 4;847 100.0 383 100.0 49 100.0 

Pa,centage of Tota] Busne!l81!5: 91 . .:S 7,.3 09 

Farmsby T:r.ad&:Re., enue Size 

Tota]Farmsby Trad 
Le!B Than o:r =Sl. l\li:llion 0v a, Sl Milion Revenue Not Repo:rtedl 

i' % i' % i' % i' % 

l..rn'i 0 0.0 0 0.0 0 0 .0 0 0.0 

Moderate 9 .S 19 . .s 0 OJJ 0 0.0 

Middle 97 65 .; ·-~ w 65.5 0 0 .0 0 0.0 

Uppet 32 2 .6 32 2 .6 0 0 .0 0 0.0 

Unknown 0 0.0 0 0.0 0 0 .0 0 0.0 

Tom.IAA MS 1000 148 100.0 0 0 .0 0 00 

Pa,centage of Total Farms: 100.0 0.0 00 
5'1,n,e: :'.!O_:'.! FHEC CeJ= Data 

'.!O:'.!:'.! D.!tu & B1·.2dst1"8!:Da~ 

:'.!O -~ O.:!O U..S~ C~sts B;u12aJt: .4J.m aria1H Ca.m1.filw.-cfry S'w~ 

INae: Pa~en:!a,;> .S '1l av Ha'. ~ llOO . .O ~~at! dite ii:> 11:nQfifiilCR . 
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2021 Ta.z.ewe] , VA_ onI\.fSA AA Demo gm phics 

Tud I>Btribulion Fan1:ilie b y Tud lnmn1e 
Fan1ilie < Pov erty Leve] F smilies b y Family 

lnmm e Categorie!lo a& oof Fan1:ilies by Trad lnmn1e 

. o/o . % . % . 'l'o ~ ~ ~ ~ 

Lmv 0 0.0 0 0.0 0 0 .0 3,244 23.3 

Moderate .:, 245 4,545 25.6 3,012 20.7 ,229 9.7 

1',,liddle 3S 7 .7 39,88! 70.1 4,Fm 12 .2 ,653 20.5 

Upper 2 3.S 2,427 4.3 112 6 .7 20,730 36.5 

UnJmmm 0 0.0 0 0.0 0 0 .0 0 0.0 

Tota.IAA 53 1000 56,a.56 l.00.0 8,00. 14.l 56,856 10ao 

Hou!ling Hon;!llllg T ype b y Trad 

Unit!! by O°!ml!!!-OOCUpied Rentall Vacant 
T:rad: # % by hact " by unit # ob y unit # % by unit 

Lmv 0 0 0.0 0.0 0 0 .0 0 0.0 

Moder.ate 2 , 2 6,690 26.5 002 s,m 20.S 5,250 18.9 

1',,liddle 72,015 43,631 69.4 ffi.6 ,OJ9 20.S 3,375 18.6 

Upp,.,,, 4,032 2,5 6 4 1 639 9!I) 24.3 6 11.8 

Un1moHn 0 0 0.0 0.0 0 0 .0 0 0.0 

Tola.I AA 103,75-9 62,,897 l.000 0016 21,'761 2LO l .9,101 1&4 

Bu!.ine.!loe b y Tud & Revenue Size 

Totall Bu!!lo:iru!!l<!loe5 by T:rad 
Le98 Than o:r = Sl l\ofillion 0v"" Sl Milli:on Revenue Not Repo:rted 

. 
" 

~ % ~ % # % ~ ~ ~ 

Low 0 0.0 0 0.0 0 0 .0 0 0.0 

Moderate 1, 9 1.S 1.,..:i,.53 2 S 10-! 2 .S 22 2 .0 

1',,liddle 4,871 1.9 4,412 .0 33S .9 71 .0 

Upp,.,,, 41.7 6.::: 385 62 35 - 7 .0 -~ 

Un1mmm 0 0.0 0 0.0 0 0 .0 0 0.0 

Tota.IAA 6,777 1000 6,200 1.00.0 477 1.00.0 100 1000 

P.!!!!centsge of Tota] Busne98e: 91,.5, 7,.0 l.5 

Farms b y Tr.ad ,&Reo.,enue Sae 

Total1Farn1sby Tuid 
Le98 Than o:r = Sl l\ofillion 0v er $1 Milli:on R~, enue Not Repo:rtedl 

~ o/o ~ 

" 
~ % . % ~ ~ ~ ~ 

Lmv 0 0.0 0 0.0 0 0.0 0 0.0 

Moderate 80 7.S 79 7.7 0 0 .0 1 33.3 

1',,liddle 3!9 77.6 346 77.6 1 100.0 2 66.7 

Upper 21 4.7 21 4.7 0 0.0 0 0.0 

UnJmmm 0 0.0 0 0.0 0 0 .0 0 0.0 

Tota.IAA 450 1000 446 1.00.0 l 1.00.0 3 1000 

Pl!!!centageof ToWfarm;!I<: 99,;1 0.2 0.7 

S!na·ce: '.!O'.! FF!EC Cai:sus Lmta 
'.!O_ Duu & B:rlii!.:S!HE! i':>li ta 
~o -~ O 5 t1-5. C i!M:!Us Bu1·,mc A msi§lf Coinmwti!!y SilQTI!'j 

N ct2: Pdi:act29. e; m av u a: = r 100.f! µ,ir:aE! due!:> 1tnati!lfu;;, . 
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2022 T ,az.:ewe] , VANonMSAAA IkmogmphlC5 

TEad Oi51:ribulion Fan1:ilies b y TEad Inam1 e 
Fan1ilies < Pov a-1:y Le,, e] Families b y Family 

Inmn1 e Cstegoriea as oof Families by Tract Inmn1e 

# % # % # % # " 
Low 0 0.0 0 0 .0 0 0 .0 ,282 2 9 

1\iloder.at.e 20 32.: 18,74{1 35.0 2,9.32 15.6 1,468 2 .4 

M.iddie 37 59.7 - ,111 56.3 ,;,,4!4 1 .4 1,143 20.8 

Uppet 5 8.1 4,675 8.7 26S 5 .7 8,633 3'18 

UruatoHn 0 0.0 0 0.0 0 0 .0 0 0.0 

TomIAA 62 1000 53,526 100.0 16,62A 12.4 53,526 mao 

Houmg Housng T ype b y Tud 

Units by ~m a--oocupi:ed Rent al Vacant 

T:rad: ~ % by tract % by unit ~ % b y unit # % by unit ,. ,. 

Lo\o; 0 0 0.0 0.0 0 0.0 0 0.0 

1\iloder.at.e ,;,5,%2 2 ,248 34.4 £9.1 ,61:0 2 .3 7,064 19.6 

M.iddie 59,444 3-1,63-! 56.0 SS.3 0,€£19 17.S 4,201 23.9 

Upp,ei: 8, 62 5,9(J} 9.7 6S.1 ,512 1 .3 1,281 6 

Un1atown 0 0 0.0 0.0 0 0 .0 0 0.0 

TomIAA 104,.168 61,8,51 100.0 59.A 19,'771 19.0 22,.546 21.6 

Bu!.inE!!l<!loes b y Tud &:Re\, enue Size 

Total Busine!Mle9 by Tr.act 
Le,99 Than o:r = $1 Million 0v a- $1 Mi:Iion Rev a1ue Not Repo:rmdl 

~ % ~ 

" 
~ 

" 
~ % ,. ,. .. ,. 

Low 0 0.0 0 0.0 0 0 .0 0 0.0 

Moder.ate 2,003 31.1 1,891 , 9 158 =.: 34 ,;,3,0 

M.iddie 3,811 56.9 3,488 51.0 29} 5!.5 64 62.1 

Upp,ei: 798 1.9 = .0 BS .2 5 9 

UnJmmm 0 0.0 0 0.0 0 0 .0 0 0.0 

TomIAA 16,6192 1000 6;llA 100.0 475 100.0 103 1000 

Pa-oentage of Tota] Bumte!Bes: 91.A 7 .. l l.5 

F.a:rm,!lo b y TEad ,&::Reo., enue Sae 

TotalF.arms by Tract 
Le!18 Than o:r = Sl Million 0v a- $1 Mi:Iion Rev a1ue Not Repo:rted 

# " # % # % # % 

Lo\o; 0 0.0 0 0.0 0 0 .0 0 0.0 

1\iloder.at.e 9 7.9 79 18.0 0 0.0 0 0.0 

M.iddie 323 3.1 319 72.S 1 100.0 3 00.0 

Upp,ei: 40 9.0 iID 9.1 0 0.0 0 0.0 

UnJmmm 0 0.0 0 0.0 0 0 .0 0 0.0 

TomIAA 442 1000 438 100.0 l 100.0 3 1000 

Pa-amt.age of Total F.a:rms: 99 .. l 0 .2 0.7 

~ '= :'.!O:'.!'.! FH EC Cai::rns D.Jit>i 
:'.!O:'.!'.! D.uitt & B1°ad:slla?t DI. 1., 

:'.!0 - -:'.! 0'.!0 U.S. C,Msus ilUli?>iilC Am erica I Can mw1t!y S':aa7q 

INae:- P.,,;i,acta,;, .s m av ua t>rallOO .0 w,;i,at! d11.e ii:> 1mc1if,fa!'R . 
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2021 Suny, C onMSA A.o\ Demographics 

TEad Oi51:ribulion Fan1:ilies b y TEad Inam1e 
Fan1ilies < Pov a-1:y Le,, e] Families b y Family 

Inmn1 e Cstegoriea as oof Families by Tract Inmn1e 

# % # % # % # " 
Low 0 0.0 0 0 .0 0 0 .0 4; 0 .5 

1\iloder.at.e 11 7.5 9,818 149 2,1'01 22.4 1,%9 18.2 

M.iddie 37 58.7 ,928 65.3 6,241 14.5 2,665 9.3 

Uppet 5 23.S 3,024 9S ,102 9 .2 27,016 4 .1 

UruatoHn 0 0.0 0 0.0 0 0 .0 0 0.0 

TomIAA 63 1000 65,'.770 100.0 9 1,644 l!l.7 6.5:.770 mao 

Houmg Housng T ype b y Tud 

Units by ~m a--oocupi:ed Rent al Vacant 

T:rad: ~ % by tract % by unit ~ % b y unit # % by unit ,. ,. 

Lo\o; (] 0 0.0 0.0 0 0 .0 0 0.0 

1\iloder.at.e 1 ,567 9, 31 ';_7 55.4 4,571 26.0 ,::,,265 18.6 

M.iddie 86,28G 46,722 65.9 SU 7,3-B 20.1 22,2 8 25.8 

Upp,ei: ,::,5,026 , 431 20.4 2 ,24! 20.7 .;,,.351 3-S. 1 

Un1atown (] 0 0.0 0.0 0 0 .0 0 0.0 

TomIAA 13:S.876 '70,884 100.0 51 . .0 ~ .158 21 .. 0 38,834 28.0 

Bu!-inE!!l<!l-es b y Tud &:Re\, enue Size 

Total Busine!Mle9 by Tr.act 
Le,99 Than o:r = $1 Million 0v a- $1 Mi:Iion Rev a1ue Not Repo:rmdl 

~ % ~ 

" 
~ 

" 
~ % ,. ,. .. ,. 

Low 0 0.0 0 0.0 0 0 .0 0 0.0 

M oder.ate 1,4S2 3.7 1,366 13 .7 100 14 .1 16 9.9 

M.iddie 6,625 61.3 6,064 61 .0 443 62 .6 118 72.8 

Upp,ei: ,709 5.0 2,516 25.3 165 23- 8 1 .3 

UnJmmm 0 0.0 0 0.0 0 0 .0 0 0.0 

TomIAA 10,816 1000 9,946 100.0 7{B 100.0 162 1000 

Pa-cent.age of Tota] Bumte!Bes: 92.0 6 .5 1.5 

F.a:rm,!1- b y TEad ,&::Reo., enue Sae 

TotalF.arms by Tract 
Le!18 Than o:r = Sl Million 0v a- $1 Mi:Iion Rev a1ue Not Repo:rted 

# " # % # % # % 

Lo\o; 0 0.0 0 0.0 0 0 .0 0 0.0 

1\iloder.at.e 6 2.: 6 • . 6 0 0.0 0 0.0 

M.iddie 416 2.1 43-! 9 7 70.0 5 00.0 

Upp,ei: 97 5.7 9! 15.6 3 ' .0 0 0.0 

UnJmmm 0 0.0 0 0.0 0 0 .0 0 0.0 

TomIAA 619 1000 601 100.0 10 100.0 5, 1000 

Pa-amt.age of Total F.a:rms: cn.,6 1 .. 6 0.:8 

~ '= '.!O_ FF!EC Cai=, Lmm 
'.!O'.! Darn & B:raifm·ait rm m 
'.!O -'.! O 5 U.S. Colltsts Bunn u: Ame1fo'H1 C0111mw1f!:y Sw~ 

INae:- P.,,;i,acta,;, .s m av u a t>rallOO .0 w,;i,ai:! due ii:> ,mc1i!1farR . 
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2022 Suny, I C onMSA22 Demographic5 

Ti:ad DBtribu:lion Fan1:ilia by Ti:ad lnam1e 
Fan1ilia < PovErly Leve] Familia by Family 

lnmm e Categories~ a& 1>of Fam:ilie5 by T:ract lnmn1e 

~ o/., ~ 

" 
~ o/., ~ 

" 
~ ~ ~ ~ 

Low 0 0.0 0 0.0 0 0 .0 3,5 1 20.5 

Moderate 6 8.5 5,885 89 1,134 19.: ,581 1 .5 

:M.iddie 46 648 4'!,388 612 5,051 1 .4 3,153 19.9 

Uppa 8 25.4 15,000 22 .7 ,020 6 .8 27,778 42.1 

Unknown 1 1.4 42 .1 100 2 .6 0 0.0 

TomIAA 71 100(] 66.1)23 1.00.0 '7;375 U.2 66,0'l-:3 1000 

Hou!UJlg Housng Type by Tud 

Unich by Own er-oocupi:ed Rentall Vacant 

T:rad ~ % by bact 'o/o by unirl: ~ %by unit ~ "3/o by unit ~ ~ ~ 

I.mo; 0 0 0.0 0.0 0 0 .0 0 0.0 

Moderate 0,509 5,823 7.8 55.4 2,53-! 2· .1 ,152 20.5 

:M.iddie 86,U9 49,900 61.1 519 6,2U 18.8 20,017 2.::>.2 

Upp,ert 42,755 7,983 24-.2 42 .1 7,725 18.1 7,0!7 39.9 

Unknown 2,938 6.35 0.9 2 .6 1,9,;19 6S.O 3[14 10.3 

TomIAA 142.,331 74,;341 1000 52.2 i.s.m 10.0 39.,520 27:.:S 

Bu!.ina~a b y Tud &: Rei, enue Size 

Tota] Busine!l<!le9 by T:ract 
Le!19'l1um o:r =Sl Million 0v er $l Million Rev a1ue Not Repo:rted 

i' o/., i' o/., i' o/., i' o/., 

I.mo; 0 0.0 0 0.0 0 0 .0 0 0.0 

Moder.ate ,ODO 9.3 903 92 85 .0 2 6.9 

l'd:iddie 6,257 58.4 5, 56 58.6 395 55.9 06 6 .3 

Uppa 2,8S2 26.9 2,661 27.1 76 24.9 45 _6,0 

Unknown 569 5.3 5ffi 52 51 7 .2 10 5.8 

TomIAA 10,708 100(] 9)ll8, l.00.0 '7(Jf 100.0 173 100.0 

P.ercentege of Total! Bumte!l8a: 91 . .8 6.6 16 

Fan11s b y T:ra.d ,&Re.renue Size 

Tota]Farn1sby T:ract 
Le!18 Than o:r = $1 Million 0v er $1 Million Reir a1ue Not Repo:rted 

~ o/., ~ o/., ~ 

" i' o/., ~ ~ ~ 

I.mo; 0 0.0 0 0.0 0 0 .0 0 0.0 

Moder.ate · .:, 6.8 42 6.8 1 s.: 0 0.0 

l'd:iddie 454 1.4 441 2 9 75.0 4 80.0 

Upp,ert 137 21.5 134 2 .6 2 16.7 1 20.0 

Unknown 2 0.3 2 0.3 0 0 .0 0 0.0 

TomIAA 636 1000 6191 1.00.0 12 1.00.0 .5, 1000 

Pet'2ntege of Tota.I Fa:rms: <n3 1 .. 9 0.:8 

~ -= '.!O'.!'.! FHEC Ca= Di!it>i 

'.!O'.!'.! DJrn & B1·ad&a.etDi! , 

'.!O -'.! o_o U.S. C!! 9<$ BUli!>!ilt: Am " im ' Cc,r., mw,~ S';aa-vq 

INae: f'd~e,fit>Jo .,; mav ille! ~noo_o ;t!Elli!'e.tt!dilte i!l' uno1diim> .. 
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2021 Johruon Gty-Kingsport-Bristol, TN-VA AA. D-emographic5 

Ti:ad DBtribu:lion Fan1:ilia b y Ti:ad lnam1e 
Fan1ilia < PovErly Leve] Familia by Family 

lnmm e Categories~ a~ 1>of Fam:ilie5 by T:ract lnmn1e 

~ o/., ~ 

" 
~ o/., ~ 

" 
~ ~ ~ ~ 

Low 0 0.0 0 0.0 0 0 .0 25,0!S 20.9 

Moderate 23 22.5 22,371 6.7 5,621 26.0 2 ,011 1 .5 

:M.iddie 56 549 68,095 569 6,326 12 .2 24;441 20.4 

Uppa 22 2 .6 29)61 24.4 ,95 6 .6 49,233 4 .1 

Unknown 1 1.0 0 0 .0 0 0.0 0 0.0 

TomIAA 102 100(] 119.'.733 1.00.0 16,002 13.4 ll.9,733 1000 

Hou!UJlg Housng Type by Tud 

Unich by Own er-oocupi:ed Rentall Vacant 

T:rad ~ % by bact 'o/o by unirl: ~ % by unit ~ "3/o by unit ~ ~ ~ 

I.mo; 0 0 0.0 0.0 0 0 .0 0 0.0 

Moderate 44;144 ,695 16.6 49.1 6,233 36.S 6, 6 14.1 

:M.iddie 15,530 4,SOO 57.S 64.7 27,218 23.6 1.-',512 117 

Upp,ert 47,011 32,905 25.4 70.0 9,872 2 .0 4,2...~ 9.0 

Unknown 0 0 0.0 0.0 0 0 .0 0 0.0 

TomIAA 206,685 1.29.4.oo 1000 6216 .53.,323 2.:U3 23,962 ll.6 

Bu!.ina~a b y Tud &: Re\, enue Size 

Tota] Busine!l<!le9 by T:ract 
Le!19'l1um o:r =Sl Million 0v er $l Million Rev a1ue Not Repo:rted 

i' o/., i' o/., i' o/., i' o/., 

I.mo; 0 0.0 0 0.0 0 0 .0 0 0.0 

Moderate 3.,463 2 .S 3,121 2 5 302 25.7 40 25.3 

l'd:iddie ,.906 • 9.S 7)90 E02 524 ' .6 92 58.2 

Uppa 4,460 26. 1 4,092 282 342 29. 1 26 16.5 

Unknown 31 0.2 25 02 6 0.5 0 0.0 

TomIAA 1.5,860 100(] 14,528- l.00.0 1,174 100.0 158 100.0 

P.ercentege of Total! Bumte!l8a: 91.16 7,.4 1 0 

Fan11s b y T:ra.d &:Re.renue Size 

Tota]Farn1sby T:ract 
Le!18 Than o:r = $1 Million 0v er $1 Million Rev a1ue Not Repo:rted 

~ o/., ~ o/., ~ 

" i' o/., ~ ~ ~ 

I.mo; 0 0.0 0 0.0 0 0 .0 0 0.0 

Moderate 40 9.3 39 9.6 0 0.0 1 6.7 

l'd:iddie 294 66.7 262 €9.1 4 SO.O 6 fu.3 

Upp,ert 94 22.0 gr 2 ,:> 1 20.0 6 .0 

Unknown 0 0.0 0 0.0 0 0 .0 0 0.0 

TomIAA cs 100(] 400 1.00.0 5 1.00.0 15, 1000 

Pet'2ntege of Tota! Fa.:rms: 95,.3 1 .. 2 3.5 

~-= '.!0 '.!1 FF!EC Ca= Dulitll 

::!O::! Darn & Br,ufs!J·aet Dul itll 

'.!O -'.! O 5 U.5. CBl<SllSBJ<l'BHC A m e,'ic,m C O>fllffila!i'!y Sila"ile!f 

INae: Pdcawo e; 11\lG!V il! C! ~ noo_o ;t!El!Ce.tt! dW? i!l' lt>JO!dlim> .. 
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2022 Johnson Gty-King.sport-Bri51ol, TN-VA A.A. Demographics 

Tr.ad Distribution Fan1ilies b y Tr.ad lnam1e 
Fan1ilie5 < Poverty Leve] Fam ilie5 b y Family 

lnmn1 e Categories as% o f Fam ilies by Tract lnmn1e 

fc '3/o fc '3/o 
* 

'3/o i' " 
1..rn .. 4 .:,.4 2,49! 2.1 9i9 :9.3 24;6DO 211 

1\;loderate 27 23.: W,001 72 3,8SO 9.4 20, 65 7.3 

Middle 58 50.0 6!,795 56.7 6,836 10.6 23,812 20.5 

Upp,a, 6 2.4 29,(192 25.0 1,389 4 .S ,005 .1 

Unkno~m 1 0.9 0 0.0 0 0.0 0 0.0 

T o m.I AA 11.6 1000 116,382 100.0 13,00l ll.2 11.6,382. 100.0 

Houmg Housng T ype b y Tr.ad 

Units by Olma,-oocupi:ed Rental Vacant 
Trad 

* 
% by tract % by u nit 

* 
% b y unit i' % by unit 

Low 5,740 1,375 .1 24.0 .:>,49! .9 871 15.2 

1\;lodera te 43,570 W,024 - .6 .0 6,203 -.2 7,3-6 16.9 

Middle 2,995 74;018 57.5 65.5 24,273 2 .5 4,704 13.0 

Upp,a, 48,9!)!!] 33,265 25.9 68.0 0,885 22 .: 4,750 9.7 

Unknown 0 0 0.0 OD 0 0.0 0 0.0 

T om.I AA 211,205 128,682 100.0 60.9 54,855, 2.6.0 2 7,668 13.1 

Bw,ine5;~e5 b y Tr.ad&: Re\, enue Size 

Totall Businesses by Tr.act 
Le!19Than o :r = Sl l\li:llion 0v a, Sl Milion Revenu e Not Repo:rtedl 

i' % i' o,• 

'" i' % i' " 
l..rn'i 783 5.0 685 4.8 83 7 .2 15 9.6 

Moder.ate . .:>,058 9.7 2, 95 9.6 2ffi 2 .7 23 6 

Middle ,31.7 7.1 6, fJl 47.1 529 45.9 9 1 58.0 

Upp,a, 4;359 28.0 4,045 28.4 286 24.S 28 7.8 

Unknown _6 0.2 22 02 4 0 .3 0 0.0 

T om.I AA 1.5,56-3 1000 14,254 100.0 1,152 100.0 1.57 100.0 

Pa,centage of Tota] Busne!l81!5: 91.,6 7,.4 1.0 

F.arms b y T:r.ad &:Re., enue Size 

Tota] farms by Trad 
Le!B Than o:r = $1 l\li:llion 0v a, Sl Milion Revenu e Not Repo:rtedl 

i' % i' % i' % i' % 

l..rn'i 1 0.2 1 02 0 0 .0 0 0.0 

M oderate 39 9. 1 35 8 .6 1 W .O 3 20.0 

Middle 287 67.2 ~75 61.6 3 00.0 9 60.0 

Uppet 00 23.4 % 23.6 1 W .O 3 20.0 

Unknown 0 0.0 0 0.0 0 0 .0 0 0.0 

T o m.I AA 42:7 1000 407 100.0 5 100.0 1.5, 100.0 

P a,centageof Total Farms : 95,3 1..2 3.5 
5,ga•ce: :'.!O_.c F'HEC CeJ= Data 

'.!O:'.!:'.! D.!tu & Bn;idstioB! Da ~ 

.cO -~O.:!O U..S~ C ~sts B;u12aJt: .4J.m aria1H Ca.m1.filw.-cfry S'w~ 

INae: Pa~en:!a,;> .S '1l av H a'. ~ llOO . .O ~~at! dite ii:> 11:nQfifiil CR . 
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APPENDIX H – GLOSSARY 
 
Aggregate lending:  The number of loans originated and purchased by all reporting lenders in 
specified income categories as a percentage of the aggregate number of loans originated and 
purchased by all reporting lenders in the metropolitan area/assessment area. 
 
Census tract:  A small subdivision of metropolitan and other densely populated counties. 
Census tract boundaries do not cross county lines; however, they may cross the boundaries of 
metropolitan statistical areas. Census tracts usually have between 2,500 and 8,000 persons, and 
their physical size varies widely depending upon population density. Census tracts are designed 
to be homogeneous with respect to population characteristics, economic status, and living 
conditions to allow for statistical comparisons. 
 
Community development:  Affordable housing (including multifamily rental housing) for low- 
or moderate-income individuals; community services targeted to low- or moderate-income 
individuals; activities that promote economic development by financing businesses or farms that 
meet the size eligibility standards of the Small Business Administration’s Development 
Company or Small Business Investment Company programs (13 CFR 121.301) or  have gross 
annual revenues of $1 million or less; or, activities that revitalize or stabilize low- or moderate-
income geographies, designated disaster areas; or designated distressed or underserved 
nonmetropolitan middle-income geographies. 
 
Consumer loan(s):  A loan(s) to one or more individuals for household, family, or other 
personal expenditures. A consumer loan does not include a home mortgage, small business, or 
small farm loan. This definition includes the following categories: motor vehicle loans, credit 
card loans, home equity loans, other secured consumer loans, and other unsecured consumer 
loans. 
 
Family:  Includes a householder and one or more other persons living in the same household 
who are related to the householder by birth, marriage, or adoption.  The number of family 
households always equals the number of families; however, a family household may also include 
nonrelatives living with the family.  Families are classified by type as either a married-couple 
family or other family, which is further classified into “male householder” (a family with a male 
householder and no wife present) or “female householder” (a family with a female householder 
and no husband present). 
 
Full-scope review:  Performance is analyzed considering performance context, quantitative 
factors (for example, geographic distribution, borrower distribution, and total number and dollar 
amount of investments), and qualitative factors (for example, innovativeness, complexity, and 
responsiveness). 
 
Geography:  A census tract delineated by the United States Bureau of the Census in the most 
recent decennial census. 
 
Home Mortgage Disclosure Act (HMDA):  The statute that requires certain mortgage lenders 
that do business or have banking offices in a metropolitan statistical area to file annual summary 
reports of their mortgage lending activity.  The reports include such data as the race, gender and 
the income of applications, the amount of loan requested, and the disposition of the application 
(for example, approved, denied, and withdrawn). 
 
Home mortgage loans:  Includes home purchase and home improvement loans as defined in the 
HMDA regulation.  This definition also includes multifamily (five or more families) dwelling 
loans, loans for the purchase of manufactured homes and refinancings of home improvement and 
home purchase loans. 
 

Household:  Includes all persons occupying a housing unit. Persons not living in households are 
classified as living in group quarters. In 100 percent tabulations, the count of households always 
equals the count of occupied housing units.  
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Limited-scope review:  Performance is analyzed using only quantitative factors (for example, 
geographic distribution, borrower distribution, total number and dollar amount of investments, 
and branch distribution). 
 
Low-income: Individual income that is less than 50 percent of the area median income, or a 
median family income that is less than 50 percent, in the case of a geography. 
 
Market share:  The number of loans originated and purchased by the institution as a percentage 
of the aggregate number of loans originated and purchased by all reporting lenders in the 
metropolitan area/assessment area. 
 
Metropolitan area (MA):  A metropolitan statistical area (MSA) or a metropolitan division 
(MD) as defined by the Office of Management and Budget.  A MSA is a core area containing at 
least one urbanized area of 50,000 or more inhabitants, together with adjacent communities 
having a high degree of economic and social integration with that core.  A MD is a division of a 
MSA based on specific criteria including commuting patterns.  Only a MSA that has a 
population of at least 2.5 million may be divided into MDs. 
 
Middle-income:  Individual income that is at least 80 percent and less than 120 percent of the 
area median income, or a median family income that is at least 80 percent and less than 
120 percent, in the case of a geography 
 
Moderate-income:  Individual income that is at least 50 percent and less than 80 percent of the 
area median income, or a median family income that is at least 50 percent and less than 
80 percent, in the case of a geography. 
 
Multifamily:  Refers to a residential structure that contains five or more units. 
 
Nonmetropolitan area (NonMSA):  Any area that is not located within an MSA. 
 
Other products:  Includes any unreported optional category of loans for which the institution 
collects and maintains data for consideration during a CRA examination.  Examples of such 
activity include consumer loans and other loan data an institution may provide concerning its 
lending performance. 
 
Owner-occupied units: Includes units occupied by the owner or co-owner, even if the unit has 
not been fully paid for or is mortgaged. 
 
Qualified investment: A qualified investment is defined as any lawful investment, deposit, 
membership share or grant that has as its primary purpose community development. 
 
Rated area: A rated area is a state or multistate metropolitan area.  For an institution with 
domestic branches in only one state, the institution’s CRA rating would be the state rating.  If an 
institution maintains domestic branches in more than one state, the institution will receive a 
rating for each state in which those branches are located.  If an institution maintains domestic 
branches in two or more states within a multistate metropolitan area, the institution will receive a 
rating for the multistate metropolitan area. 
 
Small loan(s) to business(es): A loan included in “loans to small businesses” as defined in the 
Consolidated Report of Condition and Income (Call Report).  These loans have original amounts 
of $1 million or less and typically are either secured by nonfarm or nonresidential real estate or 
are classified as commercial and industrial loans.  However, thrift institutions may also exercise 
the option to report loans secured by nonfarm residential real estate as “small business loans” if 
the loans are reported on the TFR as nonmortgage commercial loans. 
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Small loan(s) to farm(s): A loan included in “loans to small farms” as defined in the 
instructions for preparation of the Call Report.  These loans have original amounts of $500,000 
or less and are either secured by farmland, or are classified as loans to finance agricultural 
production and other loans to farmers. 
 
Upper-income: Individual income that is more than 120 percent of the area median income, or a 
median family income that is more than 120 percent, in the case of a geography. 
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