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INSTITUTION RATING 
 
INSTITUTION'S CRA RATING:  SATISFACTORY 
 
The following table indicates the performance level of United Bank with respect to the lending, 
investment, and service tests.   
 

PERFORMANCE 
LEVELS 

UNITED BANK 

PERFORMANCE TESTS 

 Lending 
Test* 

Investment 
Test 

Service 
Test 

Outstanding  X  

High Satisfactory  X  X 

Low Satisfactory    

Needs to 
Improve    

Substantial 
Noncompliance    

 
*  The lending test is weighted more heavily than the investment and service tests when arriving at an overall rating. 

 
Major factors supporting the institution’s rating include:   
 

• Lending activity reflects good responsiveness to assessment area credit needs. 
 

• A substantial majority of the institution’s Home Mortgage Disclosure Act (HMDA) and small 
business and small farm loans are originated within the bank’s assessment areas. 

 
• The bank’s geographic distribution performance is considered good overall.   

 
• Overall, the bank’s borrower distribution performance is considered good.   

 
• The bank exhibits a good record of serving the credit needs of low-income individuals and 

geographies as well as very small businesses. 
 

• The bank has made use of innovative and/or flexible lending practices during the review period 
in serving assessment area credit needs, particularly small businesses.   

 
• The bank is a leader in providing community development loans during the evaluation period. 

 
• The bank has an excellent level of qualified community development investments that 

demonstrate an excellent responsiveness to local credit needs, and it makes occasional use of 
innovative and/or complex investments to support community development initiatives. 
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• Delivery systems and branch locations are readily accessible to geographies and individuals of 

different income levels within the bank’s assessment areas.   
 

• Branch closings have not adversely affected the accessibility of its delivery systems.  
 

• The bank’s services do not vary in a way that inconveniences low- or moderate-income 
geographies or individuals.   

 
• During the evaluation period, the bank was a leader in providing community development 

services. 
 

INSTITUTION 
 
DESCRIPTION OF INSTITUTION 
 
Headquartered in Fairfax, Virginia, United Bank (UB) is a subsidiary of United Bankshares, Inc. (UBS), 
a bank holding company headquartered in Charleston, West Virginia.  UB and its holding company have 
several affiliates and subsidiaries, including George Mason Mortgage, a mortgage subsidiary 
headquartered in Fairfax, Virginia, and Crescent Mortgage, a mortgage subsidiary headquartered in 
Atlanta, Georgia.  
 
On December 4, 2021, UBS merged with Community Bankers Trust Corporation, Richmond, Virginia, 
along with its subsidiary Essex Bank, Richmond, Virginia.  The merger provides operations from 
Pennsylvania to South Carolina in the mid-Atlantic part of the United States.  Essex Bank operated 24 
branch offices in Virginia and Maryland, and upon consummation of the merger, UB maintained all but 
two of the Essex Bank branches (one in Rockville, Maryland and one in Edgewater, Maryland).  A full 
list of the acquired Essex Bank branch offices is provided in Appendix F.   
 
UB currently operates 221 full-service branch offices, 272 Automated Teller Machines (ATM), five loan 
production offices (LPO), and serves 34 assessment areas throughout West Virginia, southeastern Ohio, 
southwestern Pennsylvania, Maryland, Washington, D.C., Virginia, North Carolina, and South Carolina.  
Appendix E outlines the composition of the bank’s assessment areas.  Since the previous evaluation, not 
including the Essex Bank merger, UB has closed 15 branch offices while opening four branch offices as 
outlined in Appendix F.  Four of the branch closures were located in moderate-income census tracts, 
while three branch openings were located in moderate-income census tracts; no branch activity occurred 
in low-income census tracts.  UB received a “Needs to Improve” rating at its prior Community 
Reinvestment Act (CRA) evaluation conducted on August 5, 2020.  While the bank’s performance under 
the lending, investment, and service tests were considered “High Satisfactory,” “Outstanding,” and 
“High Satisfactory”, respectively, which would yield a CRA rating of Satisfactory overall, due to a Fair 
Housing Act (FHA) violation identified during a concurrent target examination of UB and GMM, UB’s 
overall CRA performance rating was adversely affected and downgraded to “Needs to Improve.”   
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As of September 30, 2022, UB had assets of $29 billion, of which 67.9% were net loans and 16% were 
securities.  Deposits totaled $23.1 billion as of the same time period.  Various deposit and loan products 
are available through the institution including loans for residential mortgage, consumer, and business 
purposes.  The composition of the loan portfolio (using gross loans) as of September 30, 2022, is 
represented in the following table: 
 

 
 
As indicated in the preceding table, UB is an active commercial and residential mortgage lender.  The 
bank offers other loans such as consumer and farm loans; however, the dollar volume of such lending is 
relatively small in comparison to its commercial and residential mortgage lending.  Based on its 
financial capacity, there are no significant limitations on the bank’s ability to meet credit needs within 
the communities it serves. 
 
SCOPE OF EXAMINATION 
 
UB was evaluated using the interagency examination procedures for large banks developed by the 
Federal Financial Institutions Examination Council (FFIEC).  UB is required to report certain 
information regarding its home mortgage lending in accordance with the HMDA.  Accordingly, the 
bank’s 2020 and 2021 HMDA loan originations and purchases were considered in the evaluation.  UB is 
also required to collect loan data for small business and small farm loans in accordance with the CRA. 
Therefore, the evaluation includes an assessment area concentration analysis of all small business and 
small farm loans reported by the bank during 2020 and 2021.  Since UB reported only 91 small farm 
loans totaling approximately $7.1 million in two calendar years within its assessment areas, further 
analysis of these loans was not warranted within the geographic and borrower distributions, as doing so 
would not yield meaningful conclusions relative to rating the bank’s performance.  Loans extended or 
purchased by other affiliates or subsidiaries are not included or considered in the evaluation.  
Throughout the analysis of lending, loans without a reported income (in the case of borrower 
distribution) and loans where the reported geographic information is incomplete (in the case of 
geographic distribution) are excluded from both bank loan totals and comparative aggregate lending 
totals. 
 
The evaluation also considers any qualified community development loans, investments, donations, and 
services originated, renewed, purchased, or provided since the previous evaluation dated August 5, 
2020.  In addition, all qualified investments funded as of the evaluation date were considered, regardless 
of when made.   
 
Additionally, the scope of the review included UB activity from the markets as a result of the acquisition 
of Essex Bank.  The activity includes community development loan activities, investments, and services 
performed during the review period; however, given the date of the acquisition in relation to the entire 
review period, the conclusions held minimal weight in the overall ratings. 
 

$(000s) %
Secured by 1-4 Family dwellings 4,624,486 23.2
Multifamily 1,120,685 5.6
Construction and Development 2,624,117 13.2
Commercial & Industrial/         

NonFarm NonResidential
Consumer Loans and Credit Cards 1,393,291 7.0
Agricultural Loans/ Farmland 32,082 0.2
All Other 873,228 4.4
Total 19,910,155 100.0

9,242,266 46.4

Loan Type

Composition of Loan Portfolio

9/30/2022
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To help determine the availability of community development opportunities in specific assessment 
areas, the CRA public evaluations of other financial institutions operating in these same areas were 
reviewed.  Additionally, in some markets, contact with members of the community were made to discern 
information about local economic conditions, local credit needs, performance of banks in the assessment 
area, as well as potential community development opportunities. 
 
Due to its branch locations, an overall rating and ratings for the lending, investment, and service tests are 
assigned to the institution, the multistate assessment areas, the states of West Virginia, North Carolina, 
and South Carolina, as well as the Commonwealths of Virginia and Pennsylvania.  The state ratings are 
based only on the performance in the assessment areas subject to full-scope review and excludes activity 
in the multistate assessment areas, as these are rated separately.  For assessment areas that are reviewed 
utilizing the limited scope examination procedures, a determination is made as to whether performance 
is consistent with the overall state rating. 
 
The following assessment areas were evaluated using the FFIEC’s full-scope examination procedures 
because of their relative size as determined by loan activity, proportion of bank deposits, and market 
population: 
 

• Washington-Baltimore-Arlington, DC-VA-MD-WV CSA 
• Wheeling, WV-OH MSA 
• Myrtle Beach-Conway, SC-NC CSA 
• Charlotte-Concord-Gastonia, NC-SC 
• Charleston-Huntington-Ashland, WV CSA 
• Morgantown, WV MSA 
• Fayetteville-Sanford-Lumberton, NC 
• Greenville-Kinston-Washington, NC CSA 
• Raleigh-Durham-Cary, NC 
• Wilmington, NC MSA 
• Charleston-North Charleston, SC MSA 
• Harrisonburg-Staunton, VA CSA 
• Pittsburgh, PA 

 
The remaining 21 assessment areas were subject to limited scope reviews as provided for by the FFIEC 
examination procedures.  Since performance at the institution level is weighted according to level of 
associated bank activity within the full scope assessment areas, in reaching conclusions for each of the 
performance tests, UB’s ratings within the Washington-Baltimore-Arlington, DC-VA-MD-WV CSA 
received the greatest weight, as it comprised 50.7%, 34.4%, and 48.7% of the loan volume (by dollar), 
number of branches, and deposit volume respectively.  UB’s overall performance in West Virginia 
received the next highest weight followed by its overall performance in North Carolina, South Carolina, 
and Virginia.  Pennsylvania received the least amount of weight in reaching performance test ratings at 
the institution level, as it included only 1.5%, 1.8%, and 2.1% of the loan volume (by dollar), number of 
branches, and deposit volume respectively.  Appendix D includes additional data about the distribution 
of lending, branches, and deposits by assessment area. 
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS 
 
LENDING TEST 
 
The bank's overall lending test performance is rated “High Satisfactory.”  This rating considers the 
bank's lending activity, assessment area concentration, geographic and borrower distribution 
performance, and community development lending.  In addition, the bank’s level of responsiveness and 
innovation in serving the credit needs of its assessment areas are also considered.  These components are 
discussed in the following sections.  
 

Rated Area Lending Test Rating 
North Carolina High Satisfactory 
Pennsylvania  High Satisfactory 
South Carolina  High Satisfactory 
Virginia High Satisfactory 
West Virginia  High Satisfactory 
Charlotte Multistate   High Satisfactory 
Myrtle Beach Multistate CSA High Satisfactory 
Washington, DC Multistate CSA High Satisfactory 
Wheeling Multistate  High Satisfactory 

OVERALL HIGH SATISFACTORY 
 
Reported home mortgage data, as well as reported small business data from calendar years 2020 and 
2021 were fully analyzed and considered in this evaluation.  While American Community Survey (ACS) 
data is collected and published by the U.S. Census Bureau on an annual basis, the demographic data 
relied upon in this performance evaluation is based on ACS data that is updated once every five years.  
The most recent update occurred in 2022.  As such, when evaluating the bank’s performance, relevant 
area demographic data from the 2015 ACS is used as a proxy for demand.  Dun & Bradstreet (D&B) 
business demographic data from 2020 and 2021 are also considered when evaluating the bank’s 
performance.   
 
During 2020 and 2021, the bank reported approximately $2.7 billion in HMDA, $2 billion in small 
business, and $8.7 million in small farm loans within its assessment areas.  In assessing the bank’s 
HMDA lending performance, consideration was given to all HMDA loan categories and the associated 
performance for each and the proportion of each category relative to the bank’s total reported HMDA 
activity.  Each loan category has been analyzed independently, and overall conclusions consider the 
performance of all the HMDA loan categories.  In general, greater weight was given to loan categories 
and years with higher associated dollar volume.   
 
Analysis tables are presented for each full-scope market for geographic and borrower distribution 
analyses in 2020 and 2021.  HMDA and small business data from calendar years 2020 and 2021 were 
fully analyzed and considered in the evaluation, and bank and aggregate data from 2020 and 2021 are 
presented in the analysis tables.  In instances where HMDA or small business distribution performance 
in 2021 varies significantly from the performance noted during 2020, such variance and the 
corresponding impact on the overall performance is discussed.  Additionally, analysis tables for limited-
scope areas are provided in Appendix C.  While small farm loans were included in the lending activity 
and comparison of credit extended inside and outside of the bank's assessment areas, these loans were 
excluded from the geographic and borrower distribution performance analyses given their limited 
volume. 
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For the analysis of small business loans by borrower revenue, PPP lending had a significant impact on 
the bank’s reported data as well as aggregate lending data.  Since the PPP loan program did not require 
the collection or consideration of borrower revenue, large volumes of small business loans were 
originated during both 2020 and 2021 for which borrower revenue is not known.  With the large volume 
of PPP loans originated and reported by UB during those years, the impact is that the proportion of bank 
loans to businesses with revenues of $100,000 or less is significantly understated when compared to the 
total volume of loans originated.  The 2020 and 2021 aggregate small business loan data also includes an 
unknown volume of PPP, which limits its impact usefulness in evaluating UB’s performance. 
 
Given these factors, when evaluating borrower distribution by business revenue, the analysis includes 
the percentage of loans originated to businesses with revenues less than $1 million as compared to all 
originated loans as well as the percentage of those loans compared to the volume of loans where 
revenues are known.  As an element of performance context, the analysis also includes data focusing 
solely on UB’s PPP lending by loan size.  Since loans in amounts of $100,000 or less are generally 
considered to positively impact smaller businesses, the portion of bank PPP lending in that category of 
loan amount was also used as a contextual element in the analysis.    
 
Lending Activity: 
 
Since September 30, 2020, bank assets, loans, and deposits increased by 12%, 6.3%, and 13.2%, 
respectively.  This growth primarily reflects the acquisition of Essex Bank, which occurred in the fourth 
quarter of 2021.  Within the bank’s footprint, by number volume of loans during the evaluation period, 
more small business loans were originated than HMDA reportable loans and small farm loans.  By 
dollar volume of loans, more HMDA reportable loans were originated than small business and small 
farm loans.  Of the HMDA reportable loans, home purchase and refinance loans were the bank’s leading 
loan products, followed by home improvement and multifamily housing loans.  The following table 
summarizes the bank’s lending activity in 2020 and 2021 for the products evaluated. 
 

 
 
When compared to 2020 aggregate data, the institution ranked 67th of 1,429 reporters of mortgage 
lending with a .3% market share and ranked 12th of 435 reporters of small business loans with a 2.2% 
market share.  When compared to 2021 aggregate data, the institution ranked 75th of 1,482 reporters of 
mortgage lending with a 0.3% market share and ranked 18th of 439 reporters of small business loans 
with a 1.1% market share.  All market share rankings consider originated and purchased loans.  Lending 
activity is discussed in more detail in the multistate CSAs and MSAs, state, and full-scope assessment 
area sections later in this report.  Overall, lending activity at the institutional level is considered good. 
Since there is variability of the conclusions for the rated areas, the overall conclusion is driven by the 

Loan Type # % $(000) %  of $

   Home Improvement 858 3.55 93,164 1.99
   Home Purchase 3,124 12.94 1,179,182 25.19
   Multi-Family Housing 204 0.84 574,943 12.28
   Refinancing 2,556 10.59 772,141 16.50
   Loan Purpose Not Applicable 0 0 0 0
   Other Purpose Closed-End 53 0.22 12,143 0.26
   Other Purpose LOC 549 2.27 69,355 1.48
Total HMDA related 7,344 30 2,700,928 58
   Small Business Secured by Real Estate 0 0 0 0
   Small Business 16,698 69.16 1,970,842 42.11
Total Small Business related 16,698 69 1,970,842 42
   Small Farm 101 0.40 8,665 0.20
TOTAL LOANS 24,143 100 4,680,435 100

Summary of Lending Activity

·········································· ·······················································································································• ················ ................. ............................... , ................................................................. , 

.............................................................................................................. . ........ ....................... .,.. •.•..••..•...••...••....•...•... If ···· ............................ ;. ................................ . 

•• •• •• •• •• ••• •• •• •• •• •• •• ••• • ••• •• •• •• •• •• •• •• ••• •• •• • • • • ••• • ••• • ••• • ••• •• •• •• •• •• •• •• •• ••• •• •• •• •• •• •• •• •• •• •I• •• •• • ......... . ... ... .. ... ....... , . ... .. .. .. . ....................... , .. .. .. .. ... .. .. .. .. .. .. ...... .... , ... .... . ............ . .. .. . 

........................... ..................................................................................... .............................. + ...................... .. ...... ll .. •• .. •• .. •• .. .................. , ................................ t 
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conclusions in Pennsylvania, West Virginia, and the Washington DC, Myrtle Beach, and Wheeling 
multistate CSAs.  Combined, those areas account for 72.3% of the number and 75.9% of the dollar 
volume of loans in the analysis as well as 61% of the bank’s branches and 78.3% of its total deposit 
base.  
 

Rated Area Lending Activity 
North Carolina Low Satisfactory 
Pennsylvania  High Satisfactory 
South Carolina  Low Satisfactory 
Virginia Low Satisfactory 
West Virginia  High Satisfactory 
Charlotte Multistate  Low Satisfactory 
Myrtle Beach Multistate CSA High Satisfactory 
Washington, DC Multistate CSA High Satisfactory 
Wheeling Multistate  High Satisfactory 

OVERALL HIGH 
SATISFACTORY 

 
Overall lending levels reflect good responsiveness to the credit needs of the bank’s assessment areas and 
did not vary greatly by rated area, as shown in the table above.  The total number and dollar amount of 
loans were considered in arriving at lending activity conclusions, in addition to competitive factors and 
the bank’s overall importance to the area.  Additional details are discussed later for each assessment area 
reviewed under full-scope procedures. 
 

Assessment Area Concentration:   
 

To determine the institution’s volume of lending within its assessment areas, the geographic location of 
the bank’s originations and purchases for specific loan types from January 1, 2020, through December 
31, 2021, was considered.  The lending distribution inside and outside of the bank’s assessment areas is 
represented in the following table; additionally, the table reflects the previously mentioned change in 
HMDA categorization requirements. 
 

 
 

As indicated in the preceding table, a substantial majority of the total number (91.2%) and dollar amount 
(85.9%) of loans were extended to residents and businesses within the bank’s assessment areas.  A 
substantial majority of lending inside the assessment areas indicates responsiveness to assessment area 
credit needs.    

# % $(000) % # % $(000) %
  Home Purchase 2,695 86.3 977,690 82.9 429 13.7 201,492 17.1
  Home Improvement 785 91.5 85,573 91.9 73 8.5 7,591 8.1
  Refinancing 2,330 91.2 669,037 86.6 226 8.8 103,104 13.4
  Multi-Family Housing 145 71.1 429,009 74.6 59 28.9 145,934 25.4
  Loan Purpose Not Applicable 0 0.0 0 0.0 0 0.0 0 0.0
  Other Purpose Closed/Exempt 50 94.3 10,927 90.0 3 5.7 1,216 10.0
  Other Purpose LOC 494 90.0 62,133 89.6 55 10.0 7,222 10.4
Total HMDA related 6,499 88.5 2,234,369 82.7 845 11.5 466,559 17.3
  Small Business 15,424 92.4 1,777,915 90.2 1,274 7.6 192,927 9.8
  Small Farm 91 90.1 7,076 81.7 10 9.9 1,589 18.3
TOTAL LOANS 22,014 91.2 4,019,360 85.9 2,129 8.8 661,075 14.1

Comparison of Credit Extended Inside and Outside of Assessment Area(s)

Loan Type Inside Outside

········ ······ ········ ···················· ··· ····························· ········· ················•···· ··························•········ ············· ·········•····················· ········· ................. ... .......... ........... ... ............ ................. ... ........................... ......... ........ .... ....................... .. . 

I .......... ....... ............ ................... ............ .... ................... ...... ..................... ···T······ 
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Geographic and Borrower Distribution: 
 
When evaluating the geographic and borrower distribution for a specific loan category (HMDA and 
small business) within an assessment area, primary emphasis is placed on the number (and 
corresponding percentage) of loans originated or purchased.  When considering all loan products to 
arrive at an overall conclusion, the level of performance of each category is typically weighted by the 
dollar volume of each category.  The geographic and borrower distribution performance of HMDA loans 
focused on performance for Home Purchase, Home Improvement, Refinancing, and Multifamily loan 
categories.  Performance for the Not Applicable, Other Closed, and Other Line of Credit loan categories 
was not evaluated because not all HMDA reporters are required to report each loan category, or the 
category contains relatively few loans overall.  Similarly, when the performance of multiple assessment 
areas is considered to reach state and institutional ratings, the levels of performance of the assessment 
areas subject to full-scope reviews are weighted primarily according to their dollar volume during the 
review period.  In all cases, conclusions additionally take into consideration relevant performance 
context factors.  
 
The bank originated a large number of Paycheck Protection Program (PPP) loans in response to the 
COVID-19 pandemic (pandemic or COVID-19) during 2020 and 2021, and information about those 
loans is discussed further throughout the evaluation.  In evaluating the borrower distribution of reported 
small business loans, the loan size of PPP loans with no reported revenue was considered as an element 
of performance context.  
 
The bank’s overall geographic distribution of loans in low- and moderate-income census tracts is good, 
and its lending patterns do not reveal any unexplained gaps in any of the assessment areas.  Overall, the 
bank’s distribution of loans to low- and moderate-income borrowers and businesses of different sizes is 
also good.  Further details with respect to the geographic and borrower distributions are provided within 
each assessment area discussion.     
 
Community Development Lending: 
 
The bank is a leader in making community development loans, as shown in the table below. Since there 
is variability of the conclusions for the rated areas, the overall conclusion is driven by the conclusions in 
West Virginia, Pennsylvania, and the Washington DC, Myrtle Beach, and Charlotte multistate CSAs.  
Combined, those areas account for 74.3%  of the number and 78.6% of the dollar volume of loans in the 
analysis as well as 61.5% of the bank’s branches and 78.4% of its total deposit base. 
 

Rated Area Community Development 
Lending Activity 

Virginia  Adequate 
West Virginia Leader 
North Carolina Adequate 
South Carolina Adequate 
Pennsylvania  Leader 
Washington, DC multistate CSA Leader 
Wheeling multistate  Adequate 
Myrtle Beach multistate CSA Leader 
Charlotte multistate Leader 

OVERALL LEADER 
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The bank is a leader in providing community development loans for a variety of community 
development purposes, originating, or renewing 165 such loans totaling approximately $451.9 million.  
These loans were made to borrowers that develop affordable housing, offer community services to low- 
and moderate-income individuals, or promote economic development, and revitalization/stabilization 
and/or job creation within the bank’s markets.  Community development loans that benefit the 
multistate, statewide and/or assessment area levels are discussed within the corresponding sections of 
this evaluation.  The following table summarizes the number and dollar volume of UB’s community 
development lending by category. 
 

CRA DEFINITION # $  
Affordable Housing 62 $281,651,800  
Serve Low/Moderate-Income People 89 $98,805,283  
Support Small Business/ Farm 1 $25,000  
Revitalization/ Stabilization/ Job Creation 13 $71,452,410  

TOTAL 165 $451,934,493  
 
UB makes use of flexible lending practices in serving assessment area credit needs.  In addition to the 
loans mentioned above, the bank originated loans as a part of the PPP.  More specifically, the bank 
originated 76 loans totaling approximately $113.5 million as a part of the PPP for loans with amounts 
greater than $1 million during 2021.  Subsequently, these loans counted as qualified community 
development loans during the evaluation.  Loans that were $1 million or less will be evaluated as a part 
of the lending test, as these were reported on the institution’s CRA Loan Application Register.  PPP 
loans with amounts greater than $1 million specific to each assessment area will be further discussed in 
applicable sections within this evaluation.  The bank’s 2020 PPP loans in amounts greater than $1 
million and extended prior to August 5, 2020, were evaluated during the previous evaluation and totaled 
227 loans in the amount of $471.1 million. 
 
While the bank was already in a leadership position in many of its assessment areas, particularly in the 
Washington-Baltimore-Arlington, DC-VA-MD-WV CSA and state of West Virginia, additional 
consideration was given for the number and dollar amount of PPP loans made in the bank’s assessment 
areas, which bolster the overall conclusion that the bank is a leader in making community development 
loans.  Taken together, the bank made 241 qualified community development loans totaling $565.4 
million during the review period. 
 

Product Innovation 
 

Overall, UB makes use of innovative and/or flexible lending practices in serving the credit needs of its 
assessment areas, particularly the flexible lending practices that it deployed during the pandemic.   
 

Rated Area Use of Product Innovation 
Virginia  Makes Use 
West Virginia Makes Use   
North Carolina Makes Use 
South Carolina Makes Use 
Pennsylvania  Makes Use 
Washington, DC multistate CSA Makes Extensive Use 
Wheeling multistate  Makes Use 
Myrtle Beach multistate CSA Makes Use 
Charlotte multistate Makes Use 

OVERALL Makes Use   
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As shown in the table above, the bank’s use of innovative and/or flexible lending practices in serving 
assessment area credit needs are noted.  Following are descriptions of each of the innovative and/or 
flexible lending options offered by the bank during the review period. 
 
Lending Activities in Response to the COVID-19 Pandemic 
 
Shortly after the Pandemic, UB expanded services in a variety of ways that assisted customers, including 
low- and moderate-income customers and customers located in low- and moderate-income geographies, 
in the areas of fee relief, loan assistance, and cash availability.  Customers were provided a number of 
waived fees, including overdrafts, stop payments, ATM fees, and service charges.  In order to assist 
customers with cash availability, penalties for partial Certificate of Deposit withdrawals were waived, 
ATM withdrawal limits were raised, and both debit card and mobile deposit limits were increased.  
Finally, loan assistance programs were initiated to allow customers to defer payments for credit cards, 
mortgages, and installment loans.  Repossessions and foreclosures were also suspended for a period of 
time.  Additionally, the bank created a dedicated webpage for customers with information on COVID-19 
questions related to the bank and links to various community resources.  
 
Small Business Administration (SBA) PPP 
 
PPP loans are available to businesses with fewer than 500 employees or businesses that meet SBA 
industry size standards.  The program provides funds for payroll costs and other operational costs to 
businesses impacted by the pandemic and are fully forgivable if employee retention criteria are met and 
the funds are used for eligible purposes.  UB originated a total of 14,154 PPP loans to small businesses 
totaling approximately $1.8 billion; including 76 loans totaling $113.5 million that were $1 million and 
greater in loan amount.  The total also includes 227 loans totaling $471.1 million counted at the previous 
evaluation that were $1 million and greater in loan amount and extended prior to August 5, 2020.  As 
previously stated, of the PPP originated loans, 97.9% were for loan amounts less than $1 million and 
approximately 72% of the loans were for loan amounts less than $100,000.  Of the loans less than 
$100,000, an average loan amount of $30,489 was originated.  As previously discussed in the 
Community Development Lending section, a portion of these loans also received credit as qualified 
community development loans. 
 
PPP Support Mechanisms 
 
In the third quarter of 2020, UB engaged a third-party vendor to develop a dedicated online webpage 
customer portal so that borrowers had improved direct access to apply for PPP loan forgiveness.  This 
was particularly useful during the period of time that bank locations were closed due to the on-going 
pandemic. When the second funding round was announced during 2021, the portal was expanded to 
accept funding applications for the second round of PPP loans.  To ensure that the portal functioned 
properly, testing and development calls were held with 13 employees in various departments across UB; 
many of the calls would take place around the clock to ensure that processes were in place prior to 
customer launch. 
 
UB established a PPP Committee, a group of 15 employees, dedicated to ensuring that the bank’s PPP 
loan process for both funding and forgiveness functioned effectively, and that borrowers had appropriate 
access to critical PPP loan funds, as well as forgiveness.  Initially, the group was responsible for 
inputting all paper PPP loan applications bank-wide.  The group later established and trained a regional-
based group of staff members to handle this function, with the PPP committee providing ongoing 
oversight, tracking, and support.  The regional-based group included employees within and outside of 
this department and included front line retail and small business lending staff who dedicated additional 
worktime to assist in the PPP loan effort.   
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The PPP committee created comprehensive written guidance for both lenders and customers on the 
processes for how to apply for a PPP loan using both UB’s paper and online portal process.  They 
established a set of market-based liaisons.  These trained staff members were responsible for being UB’s 
subject matter experts on PPP loan program requirements and bank processes so that lenders and 
customers had assistance with any questions relevant to the PPP loan topic.   
 
The PPP committee was also responsible for correcting errors on applications submitted in the bank’s 
online portal that would otherwise delay the application process and potentially put the borrower’s 
funding in jeopardy.  The team corresponded directly with both lenders and borrowers to ensure that the 
correct information was collected.  During the review period, these efforts resulted in the successful 
funding of 312 PPP loans totaling approximately $43 million that otherwise would have not been funded 
due to various application input errors. 
 
During the second quarter of 2021, as the funding period of the PPP closed, the committee established a 
centralized process within the bank’s online portal to manage application forgiveness.  For the period of 
June 1, 2021, through December 31, 2021, the team processed approximately 2,000 forgiveness 
applications resulting in approximately $87 million in forgiveness payments to customers.   

 
As the PPP program has entered into the repayment/forgiveness period, the bank maintains the 
applicable processes with direct oversight by the CRA Officer.  
 
Loan Deferral 
UB assisted homeowners and other borrowers with proactive outreach and increased communications 
emphasizing that the bank would work with its customers to help during the pandemic.  Consideration 
was given for offering payment accommodations during the pandemic, such as 90-day loan deferrals to 
consumer and commercial borrowers impacted by the pandemic.  These activities had a significant 
impact in helping borrowers avoid delinquencies or negative credit bureau reporting caused by hardships 
from pandemic-related issues and eased cash flow pressures on consumers and businesses impacted by 
the pandemic.  UB offered loan deferrals to 5,987 customers for 7,141 loan deferrals and is noted by 
assessment area below. 
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Loan Deferrals made during the Pandemic 
 

MARKET 
Number of 
Customers 
Deferred 

Number of 
Loans 

Deferred 

Estimated Total 
Deferred Interest 

BECKLEY, WV MSA 378 438 $344,685.86  
CHARLESTON-HUNTINGTON-ASHLAND, VA CSA 786 882 $1,654,921.23  
CHARLESTON-NORTH CHARLESTON, SC MSA 79 98 $1,170,517.75  
CHARLOTTE-CONCORD-GASTONIA, NC-SC 90 119 $576,687.16  
CHARLOTTESVILLE, VA 35 39 $669,582.30  
COLUMBIA, SC 22 23 $668,771.95  
FAYETTEVILLE-SANFORD-LUMBERTON, NC 25 33 $98,378.95  
RUTHERFORD COUNTY, NC NONMSA 12 13 $10,279.40  
GOLDSBORO, NC MSA 5 6 $3,573.81  
GREENVILLE-KINSTON-WASHINGTON, NC CSA 36 47 $181,982.09  
GREENVILLE-SPARTANBURG-ANDERSON, SC 52 80 $635,228.75  
HARRISONBURG-STAUNTON, VA CSA  64 73 $361,223.95  
HICKORY-LENOIR-MORGANTON, NC 18 31 $42,361.18  
LYNCHBURG, VA 1 1 $273.98  
MORGANTOWN, WV MSA 272 435 $2,101,044.31  
MYRTLE BEACH-CONWAY, SC-NC CSA 113 193 $1,155,246.21  
NEW BERN-MOOREHEAD CITY, NC CSA 14 17 $68,053.82  
NORTH CAROLINA NONMSA 7 8 $8,473.28  
OTHER NONMSA 278 315 $215,062.39  
REGIONAL 1,927 2,170 $7,031,810.10  
PARKERSBURG-VIENNA, WV 139 224 $462,154.78  
PITTSBURGH, PA 76 141 $225,375.87  
RALEIGH-DURHAM-CARY, NC 64 76 $1,064,965.32  
RICHMOND, VA 32 32 $254,234.25  
ROCKY MOUNT-WILSON-ROANOKE RAPIDS, NC 7 12 $60,161.83  
DARE-PASQUOTANK COUNTY, NC NONMSA 15 15 $48,553.83  
VIRGINIA NONMSA 15 17 $7,278.57  
WASHINGTON-BALTIMORE-ARLINGTON, DC-VA-
MD-WV CSA 1,203 1,363 $19,090,933.67  

WEIRTON-STEUBENVILLE, WV 41 44 $12,867.38  
WHEELING, WV-OH MSA 159 172 $71,877.36  
WILMINGTON, NC MSA 22 24 $138,077.74  

Grand Total 5,987 7,141 $38,434,639.07  
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Mortgage programs  
 

During the review period, the following mortgage programs, designed to facilitate affordable housing, 
were originated throughout the bank’s assessment areas, and were considered within the overall lending 
rating.  
 

Mortgage Program  # $ 
FHA 115 23,551,939 
NC Homeowners Assistance Fund 21 1,919,067 
USDA Rural Housing 49 7,475,875 
VA 144 40,263,518 
WV Housing Development Fund 115 12,266,524 
HomeReady 11 2,045,317 
Home Possible 20 3,976,076 

 
• North Carolina Homeowners Assistance Fund: The Fund was established to prevent mortgage 

delinquencies, defaults, displacements, and foreclosures for homeowners experiencing 
financial difficulties due to the pandemic.  This income-based fund provides many low- and-
moderate-income families within North Carolina assistance.  In total, during the review period, 
the bank assisted 21 individuals with down payment assistance through the programs, totaling 
$1.9 million throughout North Carolina. 
 

• West Virginia Housing Development Fund: During the review period, UB originated 115 loans 
totaling $12.3 million through this fund.  The Fund was established to increase the supply of 
residential housing for persons and families of low- and moderate-income.    

 
• HomeReady: This mortgage program is offered through Fannie Mae and is available to all LMI 

borrowers. The program features terms that are more flexible than traditional government-
insured loans, such as a lower down payment, cancellable mortgage insurance, and flexible 
funding source options such as gifts and grants.  During the review period, the bank made 11 of 
these loans totaling $2 million throughout its assessment areas.  
 

• Home Possible: During the review period, the bank originated 20 Freddie Mac Home Possible 
Mortgage loans totaling $4 million.  This affordable mortgage program offers qualified low-
income borrowers a mortgage product that allows for credit flexibilities to attain owning a 
home.   
 

• Federal Housing Agency (FHA)/U.S. Department of Veterans Affairs (VA) Insured Loan 
Programs: These government-insured loan programs offer flexible, long-term financing to 
eligible borrowers with low or no down payment requirements and are offered throughout all 
of the bank’s assessment areas.  During the review period, the bank originated 115 FHA loans 
totaling $23.5 million and 144 VA loans totaling $40.3 million. 
 

• U.S. Department of Agriculture Rural Development (RD) Loan Program: This loan program is 
designed to assist LMI borrowers in purchasing affordable housing in rural areas and features 
no down payment requirement.  During the review period, the bank originated 49 of these 
loans totaling $7.5 million throughout all of UB’s assessment areas. 

  



United Bank  CRA Public Evaluation 
Fairfax, Virginia  October 17, 2022 
 

17 
 

INVESTMENT TEST   
 
The institution’s level of responding to community development needs through its investment activities 
is rated outstanding at the institutional level.  This conclusion is driven by the outstanding ratings within 
the majority of the multistate assessment areas along with the commonwealths of Virginia and 
Pennsylvania, as well as the states of West Virginia and South Carolina.  While there is some level of 
variation across the rated areas, in general, the investment test rating at the institutional level and the 
underlying rated areas is driven by an excellent level of investment and grant activity, occasional use of 
innovative or complex investments, and excellent responsiveness to credit and community development 
needs. 
 

Multistate 
MSA/State 

Investments Donations/Grants Investment Test 
Rating # $ # $ 

Virginia 73 $22,200,000  74 $171,752  Outstanding  
West Virginia 62 $33,500,000  245 $1,118,535 Outstanding 
North Carolina 18 $11,300,000  75 $245,867  High Satisfactory 
South Carolina 18 $14,200,000  79 $253,950  Outstanding 
Pennsylvania 12 $6,700,000  28 $28,375  Outstanding 
Washington, DC 
multistate CSA 52 $37,800,000  294 $1,315,546  Outstanding 

Wheeling 
multistate 8 $8,400,000  11 $18,160  Outstanding 

Myrtle Beach 
multistate CSA 7 $10,100,000  27 $40,339  Outstanding 

Charlotte multistate 4 $2,600,000  34 $92,450  Low Satisfactory 
Regional 13 $11,800,000  8 $6,200 - 

TOTAL 267 $158,600,000  875 $3,291,174  Outstanding 
 
Investments in equity housing funds, low-income mortgage loan pools, Small Business Investment 
Companies (SBICs), low-income housing tax credits, venture capital companies, and qualified 
community development bonds have been made.  These investments demonstrate excellent 
responsiveness to community needs.  As of September 30, 2022, UB held an excellent level of 
community development investments comprised of 267 allocations from 120 qualified investments 
totaling $158.6 million.  This represents 3.4% of total securities and 0.5% of total assets.  Of the 
qualified investments, approximately $26.4 million benefits regional or statewide areas that include one 
or more of the bank’s assessment areas and/or the greater state or region.  Investments that were 
allocated specifically across the bank’s assessment areas are further presented within the corresponding 
assessment areas of this evaluation. 
 
The bank’s qualified investments across regional and statewide areas includes investments in Virginia, 
West Virginia, North Carolina, as well as larger regional areas and are listed below: 
 

• $6 million in one CRA qualified investment fund with allocations to various assessment areas, 
including $1.9 million in regional activity.  This investment fund invests in affordable housing 
initiatives throughout the bank’s assessment areas. 

 
• $9 million of housing bonds issued by the Virginia Housing Development Authority (VHDA), of 

which $7.7 million is statewide and $1.3 million is specifically allocated within the bank’s 
assessment areas.  VHDA bonds provide affordable housing to low- and moderate-income 
borrowers or in low- and moderate-income areas throughout the Commonwealth of Virginia. 
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• $7 million of low-income housing tax credit (LIHTC) projects invested through Housing Equity 
Funds of Virginia, of which $1.9 million is allocated within the bank’s assessment areas and $5.1 
million is statewide.  These funds are administered through the Virginia Community 
Development Corporation (VCDC), which is the parent of the Virginia Community 
Development Fund, a chartered Community Development Financial Institution (CDFI).  The 
funds facilitate the development and financing of affordable housing throughout the 
Commonwealth of Virginia utilizing the federal LIHTC program. 

 
• $10 million in 13 SBIC investments which invest in small businesses throughout regional and 

statewide presence. 
 

• $1.5 million in three equity investments throughout West Virginia ($500,000), Virginia ($5,000), 
and North Carolina ($1 million).  The proceeds are used to help small businesses, social service 
non-profits, and small farms grow operations. 
 

• $250,000 in an equity investment that provides rural areas in West Virginia access to health care, 
many of which have low-and-moderate-income residents.  

 
The institution also actively supports numerous community development organizations through grants 
and/or donations.  Since the previous evaluation, 875 donations totaling approximately $3.3 million 
were made to community development organizations whose operations assist low- and moderate-income 
people, promote economic development or revitalization efforts, as well as provide affordable housing. 
 
SERVICE TEST 
 
The bank’s overall performance under the service test is rated high satisfactory, as three of the 
underlying full scope-multistate assessment areas, states, and commonwealths are also rated “High 
Satisfactory,” with the exception of the Washington-Baltimore-Arlington, DC-VA-MD-WV CSA 
multistate assessment area, which was rated “Outstanding.”  These ratings consider the accessibility of 
delivery systems, changes in branch office locations, reasonableness of hours and services, and the level 
of community development services provided by the bank.  The bank’s product and service offerings are 
consistent and made available across all of its assessment areas. 
 

Rated Area Services Test Rating 
Virginia  High Satisfactory 
West Virginia High Satisfactory 
North Carolina High Satisfactory 
South Carolina High Satisfactory 
Pennsylvania  High Satisfactory 
Washington, DC multistate CSA Outstanding 
Wheeling multistate  High Satisfactory 
Myrtle Beach multistate CSA High Satisfactory 
Charlotte multistate High Satisfactory 

OVERALL High Satisfactory 
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Accessibility of Delivery Systems 
 

The bank’s delivery systems are readily accessible to geographies and individuals of different income 
levels throughout the bank’s assessment areas.  In addition to branch locations, consideration was given 
to the distribution of stand-alone ATMs, which provide further ease of access to individuals in the bank’s 
assessment areas.  The bank’s website and mobile application offer full functionality features and extend 
the bank’s ability to offer its products and services beyond its physical branch presence.  Overall, 
delivery systems are readily accessible and convenient to all portions of the assessment areas.  Of the 
221 full-service branch offices, six (2.7%) are located within low-income areas and 47 (21.3%) are 
located in moderate-income areas. The table below provides the conclusion for each rated area for this 
component of the service test. 
 

Rated Area Accessibility of Delivery Systems 
Virginia  Readily Accessible 
West Virginia Readily Accessible    
North Carolina  Readily Accessible 
South Carolina Readily Accessible  
Pennsylvania  Readily Accessible  
Washington, DC multistate CSA Readily Accessible 
Wheeling multistate Readily Accessible 
Myrtle Beach multistate CSA Readily Accessible 
Charlotte multistate Readily Accessible 

OVERALL Readily Accessible    
 

Changes in Branch Locations 
 

With the exception of the Washington, DC multistate CSA assessment area, the bank’s record of 
opening and closing branches has not adversely affected the accessibility of its delivery systems, 
particularly to low- and-moderate-income geographies and/or individuals.  The bank’s record of opening 
branches in moderate-income census tracts in the Washington DC multistate CSA assessment area has 
improved the bank’s delivery systems, particularly to low- and-moderate-income geographies and 
individuals within the Washington-Baltimore-Arlington, DC-VA-WV-MD MSA.  Since the previous 
evaluation, not including the Essex Bank merger, UB has closed 15 branch offices, while opening four 
branch offices as outlined in Appendix F.  Three of the branch closures were located in moderate-
income census tracts, while three branch openings were also located in moderate-income census tracts; 
no branch activity occurred in low-income census tracts.  Overall, UB’s changes in branch locations 
have not adversely affected the accessibility of its delivery systems.   
 

Rated Area Accessibility of Delivery Systems 
Virginia  Not Adversely Affected 
West Virginia Not Adversely Affected 
North Carolina Not Adversely Affected 
South Carolina Not Adversely Affected 
Pennsylvania  Not Adversely Affected 
Washington, DC multistate CSA Improved 
Wheeling multistate Not Adversely Affected 
Myrtle Beach multistate CSA Not Adversely Affected 
Charlotte multistate Not Adversely Affected 

OVERALL Not Adversely Affected 
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Reasonableness of Businesses Hours and Services in Meeting Assessment Area Needs 
 
The bank’s business hours and services do not vary in a way that inconveniences certain portions of its 
assessment areas, particularly low- and-moderate-income geographies or individuals.  Most branch locations 
operate within standard weekday hours (8:00 a.m. to 5:00 p.m.), with some branches offering extended 
hours.  In addition, more than half of the bank’s branches operate Saturday lobby hours as well, generally 
from 9:00 a.m. to 12:00 p.m., and drive-through facilities are operated at a vast majority of the bank’s 
branches, many of which operate extended hours beyond standard lobby hours.  While the bank’s hours 
vary between branches and assessment areas, they do not vary in a way that adversely impacts low- and-
moderate-income geographies or individuals.  Moreover, the bank offers the same suite of products and 
services throughout its entire branch network, including 24-hour ATM access, bank-by-mail and bank-
by-phone services, mobile and online banking, contact-free mobile deposits, Zelle, cash management 
programs for small businesses, and access to personal finance and budgeting tools.  UB also offers a free 
checking account to all consumers, including low-and-moderate-income residents that features no 
monthly fee or minimum balance requirements. 
 

Rated Area Reasonableness of Business Hours 
and Services 

Virginia  Do Not Vary 
West Virginia Do Not Vary 
North Carolina Do Not Vary 
South Carolina Do Not Vary 
Pennsylvania  Do Not Vary 
Washington, DC multistate 
CSA Do Not Vary 

Wheeling multistate Do Not Vary 
Myrtle Beach multistate CSA Do Not Vary 
Charlotte multistate Do Not Vary 

OVERALL Do Not Vary 
 
Community Development Services 
 
Shortly after the onset of the pandemic, the bank’s ability to provide community development services 
were impacted.  In March 2020, COVID-19 lockdowns were imposed in many geographic locations, 
which closed many businesses and organizations for varied periods of time, limiting the ability of bank 
personnel to provide in-person community development services.  Additionally, opportunities for virtual 
community development service deliveries were limited by the capacity of community organizations and 
the ability of low- and moderate-income families and small businesses to access virtual technology.  
Despite these challenges, the bank and its employees were able to provide a significant level of 
community development services, and overall, UB is a leader in providing community development 
services.  The following table depicts the provision of community development services within the rated 
areas.  Since there is variability of the conclusions for the rated areas, the overall conclusion is driven by 
the conclusions in Virginia, West Virginia, Pennsylvania, and the Washington DC multistate CSA.  
Combined, those areas account for 67.9% of the number and 72.2% of the dollar volume of loans in the 
analysis as well as 66.5% of the bank’s branches and 80.5% of its total deposit base.   
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Rated Area Community Development Services 
Virginia  Leader 
West Virginia Leader 
North Carolina High Level 
South Carolina High Level 
Pennsylvania  Leader 
Washington, DC multistate CSA Leader 
Wheeling multistate High Level 
Myrtle Beach multistate CSA Adequate Level 
Charlotte multistate Adequate Level 

OVERALL Leader 
 
As shown in the preceding table, the bank is a leader in providing community development services in 
four of the nine rated areas, including the Washington, DC multistate CSA, the State of West Virginia, 
as well as the Commonwealth of Virginia and Pennsylvania; and a leader overall.  Combined, the four 
overall ratings represent approximately 67% of the bank’s operations for its entire footprint during the 
review period. During the review period, 1,120 bank employees provided 18,050 hours of community 
service activities to 566 different organizations operating throughout its assessment areas.  Overall, this 
level of community development services is in line with the bank’s overall performance at the previous 
evaluation.  For this review, consideration was given to the impact of the pandemic on the bank’s ability 
to provide community development service activities.  
 
Many of the bank’s typical community development service activities, such as financial literacy events 
and affordable housing activities are performed at in-person meetings or in large gatherings, many of 
which were restricted during 2020 and 2021 because of the pandemic.  As a result, declines in the level 
of community development service activities in certain assessment areas did not necessarily have a 
negative impact on the bank’s performance if these declines were attributable to the impacts of the 
pandemic.  Additionally, UB has premier partners that it works closely with in order to identify 
community needs, perform outreach, and develop high-impact, responsive community development 
service opportunities for bank employees. The following table presents the number of service activities 
and corresponding hours by category. 

 
CRA DEFINITION # Hours 

Affordable Housing 71 1,075  
Serve Low/Moderate-
Income People 320 15,085  

Support Small Business/ 
Farm 60 1,335  

Revitalization/ Stabilization/ 
Job Creation 41 555  

TOTAL 492 18,050  
  



United Bank  CRA Public Evaluation 
Fairfax, Virginia  October 17, 2022 
 

22 
 

Specific examples of organizations that the bank and its employees partnered with in the provision of 
community development services include:   
 

Beckley Kids Classic Children's Home Society of WV 
Boys & Girls Club Wheeling Health Right  
CASA Toys for Tots  
Workforce WV ACCA Child Development Center 
Every 1 Voice Matters Arlington Free Clinic  
Network2Work CentroNia 

United Way  Center for Economic Empowerment 
and Development 

Hispanic Alliance Homestretch Inc  
Big Brother Big Sister Recovery Café DC 
Human Kind  Valley Assistance Network 
Salvation Army  Habitat for Humanity  

 
Financial Literacy Campaigns 
 
Additionally, bank employees participate in various financial literacy campaigns including the following: 
 
 

• America Saves: This program is a national nonprofit aimed at supporting everyday Americans 
in saving money, reducing debt, building wealth, and creating better financial habits; many 
who are low-and-moderate income residents of UB’s assessment areas.  During the evaluation 
period, 413 employees served 1,724 hours through this campaign.  
  

• Teach Children to Save: This program is a national campaign sponsored by the American 
Bankers Association Foundation, aimed at mobilizing bank employees to volunteer their time 
to visit area schools and conduct presentations aimed at helping elementary and middle school 
students develop savings habits.  In general, low-and-moderate income census tracts and/or 
residents are the primary audience for UB’s strategy.  During the review period, 285 
employees served 1,160 hours through this campaign through 114 schools and partnering 
organizations, including six of UB’s Premier Partners.  In addition, for both 2020 and 2021, 
UB randomly selected two low-and-moderate income qualified schools or organizations that 
participated in the program to each received $3,000 in donations to help further grow the 
awareness of the program.  
 

• #BanksNeverAskThat: This program, initiated by the American Bankers Association, is in 
recognition of National Cybersecurity Awareness Month in October, and UB participated in 
the program’s social media portion of the campaign that brings awareness to customers on 
how to protect their banking account information.  During the review period, 194 bank 
employees served 750 hours through this campaign.   
 

• Children’s Science Center Community Program: UB is the premier sponsor for Family 
Science Night, which allows the Children’s Science Center to visit Title I schools across the 
region.  The program allows children to learn about STEM-related fields from Science Center 
personnel and to learn about banking in sessions taught by bank employees.  

 
Activities at the multistate, statewide, and/or assessment area levels are discussed within the 
corresponding sections of this evaluation. 
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Other Retail Banking Activities 
 
Additional consideration was given to the bank’s retail banking activities that were implemented in 
response to the pandemic.  These activities included those that reduce fees or increase the availability of 
the bank’s services for borrowers, including low- and-moderate-income borrowers, as well as providing 
alternative service options considering the limited access to branch locations.  In response to the 
pandemic, UB waived non-sufficient funds (NSF) checking deposit fees for customers during April and May 
2020 totaling $91,120, and during January through April 2021 totaling $196,939. UB also waived fees 
or increased ATM limits for 12,060 customers and its impact is listed by assessment area below.  
 

ATM Cash Back Fee Waivers and ATM Withdraw Limit Increases during the Pandemic 

Assessment Area 
# of Customers 
Cash Back Fees 

Waived 

$ of Cash 
Back Fees 

Waived 

# of Customers 
with ATM 

Withdraw Limit 
Increase 

BECKLEY, WV MSA 512 $1,024 15 
CHARLESTON-HUNTINGTON-ASHLAND, WV 
CSA 1,655 $3,310 71 

CHARLESTON-NORTH CHARLESTON, SC MSA 5 $10 0 
CHARLOTTE-CONCORD-GASTONIA, NC-SC 11 $22 0 
CHARLOTTESVILLE, VA  149 $298 7 
COLUMBIA, SC  1 $2 0 
FAYETTEVILLE-SANFORD-LUMBERTON, NC 1 $2 0 
GREENVILLE-SPARTANBURG-ANDERSON, SC  1 $2 0 
HARRISONBURG-STAUNTON, VA CSA 415 $830 11 
HICKORY-LENOIR-MORGANTON, NC 2 $4 0 
LYNCHBURG, VA  1 $2 0 
MORGANTOWN, WV MSA 661 $1,322 22 
MYRTLE BEACH – CONWAY, SC-NC CSA 10 $20 0 
NEW BERN-MOOREHEAD CITY, NC CSA 3 $6 0 
OTHER NONMSA 740 $1,480 14 
OUT OF ASSESSMENT AREA 1,367 $2,734 42 
PARKERSBURG-VIENNA, WV 421 $842 21 
PITTSBURGH, PA 755 $1,510 36 
RALEIGH-DURHAM-CARY, NC  8 $16 0 
RICHMOND, VA 17 $34 0 
ROCKY MOUNT-WILSON-ROANOKE RAPIDS, NC 3 $6 0 
DARE-PASQUOTANK COUNTY, NC NONMSA 1 $2 0 
VIRGINIA NONMSA 217 $434 16 
WASHINGTON-BALTIMORE-ARLINGTON, DC-
VA-MD-WV CSA 3,953 $7,906 95 

WEIRTON-STEUBENVILLE, WV 151 $302 0 
WHEELING, WV-OH MSA 635 $1,270 13 
WILMINGTON, NC MSA 2 $4 0 

Grand Total 11,697 $23,394 363 
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FAIR LENDING OR OTHER ILLEGAL CREDIT PRACTICES REVIEW 
 
The Dodd-Frank Wall Street Reform and Consumer Protection Act of 2010 (Dodd-Frank Act) 
established the Consumer Financial Protection Bureau (CFPB).  In general, the Dodd-Frank Act gives 
the CFPB, among other things, primary examination, and enforcement authority over insured depository 
institutions with total assets of more than $10 billion when assessing compliance with the requirements 
of Federal consumer financial laws, including UB.  The Federal Reserve, however, retains authority to 
enforce compliance with the bank’s CRA and certain other consumer compliance laws and regulations.  
Since the conclusion of the previous CRA evaluation, the Federal Reserve had not cited any violations 
involving discriminatory or other illegal credit practices that adversely affected the Federal Reserve's 
evaluation of the bank's CRA performance.  
 

MULTISTATE METROPOLITAN AREA 
 
CRA RATING FOR Washington-Baltimore-Arlington, DC-VA-MD-WV CSA1: Outstanding          

 
The Lending Test is rated:  High Satisfactory                     
The Investment Test is rated:  Outstanding                
The Service Test is rated:  Outstanding                     

 
Major factors supporting the rating include: 
 

• Lending activity reflects good responsiveness to community credit needs, and the bank makes 
use of flexible lending practices in serving the assessment area’s credit needs.  
 

• UB’s geographic and borrower distribution performance are both considered good. 
  

• The bank makes extensive use of flexible lending practices in serving the credit needs of the 
assessment area.  A summary of each of the bank’s innovative and/or flexible products is included in 
the Institution, Conclusions with Respect to Performance section at the beginning of this document. 
 

• UB exhibits a good record of serving the credit needs of low-income individuals and areas and 
very small businesses.  
 

• UB is a leader in making community development loans.  
 

• The bank maintains an excellent level of qualified investments benefiting this assessment area 
that demonstrate an excellent responsiveness to local credit needs, and it makes occasional use of 
innovative and/or complex investments to support community development initiatives. 
 

• Delivery systems and branch locations are readily accessible to all segments of the assessment 
area.  Since the pervious evaluation, branching activity has improved the accessibility of its 
delivery systems, particularly to low- and moderate-income neighborhoods and individuals.  
Bank services and branch hours do not vary in a way that inconveniences low- and moderate-
income people or census tracts within the assessment area. 
 

• The bank is a leader in providing community development services.  
  

 
1  This rating reflects performance within the multistate metropolitan area.  The statewide evaluations are adjusted and do not 

reflect performance in the parts of those states contained in the multistate metropolitan area.  
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SCOPE OF EXAMINATION 
 
The lending test review considered HMDA and small business loans, originated or purchased, from 
January 1, 2020, through December 31, 2021.  Small farm loans were excluded from further analysis 
given the limited volume of originations during the review period.  Community development loans made 
during this evaluation period, and qualified community development services provided during the 
review period, were considered.  All qualified investments extended during the review period or funded 
as of the evaluation date, regardless of when made, were also considered. 
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE WASHINGTON-BALTIMORE-
ARLINGTON, DC-VA-MD-WV CSA ASSESSMENT AREA 
 
UB delineates a portion of the Washington-Baltimore-Arlington, DC-VA-MD-WV CSA assessment 
area, including parts of the Washington-Arlington-Alexandria, DC-VA-MD-WV MD, Baltimore-
Columbia-Towson, MD metropolitan division, Frederick-Gaithersburg-Rockville, MD metropolitan 
division, Hagerstown-Martinsburg, MD-WV MSA, and the Winchester VA-WV MSA.  The complete 
composition of the assessment area is detailed in Appendix E.  Due to the merger between UB and 
Essex Bank consummating in December 2021, the Baltimore-Columbia-Towson, MD metropolitan 
division portion of the assessment is not included in the geographic and borrower analysis of the lending 
test; however, all community development loans originated since the previous evaluation start date, as 
well as all qualified investment and service test activity since the prior evaluation are included in the 
respective analyses.   As noted in the chart below, UB operates 73 branch offices and 91 ATMs, as well 
as three branch offices and three ATMs in the Baltimore-Columbia-Towson, MD metropolitan division 
portion of the assessment area.  Additionally, one loan production office is located in the Baltimore-
Columbia-Towson, MD metropolitan division portion of the assessment area.  All of the bank’s products 
and services are available within the assessment area.  
 

Tract 
Income 
Levels 

Branches ATMS 
DEMOGRAPHICS 

Census Tracts Households Total 
Businesses 

# % # % # % % % 
Low 3 4.1% 7 7.7% 127 9.9% 8.9% 5.2% 
Moderate 15 20.5% 23 25.3% 277 21.5% 20.8% 18.5% 
Middle 27 37.0% 29 31.9% 432 33.6% 35.3% 34.4% 
Upper 28 38.4% 32 35.2% 432 33.6% 34.5% 41.2% 
Unknown 0 0.0% 0 0.0% 18 1.4% 0.4% 0.6% 

Totals 73 100% 91 100% 1,286 100% 100% 100% 
 

Based on 2015 ACS data, the assessment area (excluding the Baltimore-Columbia-Townson, MD 
metropolitan division) served by the bank has a total population of 5,708,346 and a median housing 
value of $375,511.  Within the assessment area, the owner-occupancy rate is 58.1%, which is 
significantly higher than the owner-occupancy rate for the District of Columbia (37.2%), but slightly 
lower than the rates in West Virginia (60.8%), Maryland (60.1%), and Virginia (59.2%).  The 
percentage of families living below the poverty level in the assessment area (6.1%) is significantly lower 
than the rates in the District of Colombia (14.3%) and West Virginia (13.1%) and slightly lower than the 
rates in Maryland (7%) and Virginia (8.2%).  Median family incomes for the MSAs and metropolitan 
divisions within the assessment area are detailed in the table below. 
 

Median Family Income by MSA/MD 2020 2021 
Washington-Arlington-Alexandria, DC-VA-MD-WV MD $118,700 $122,100 
Frederick-Gaithersburg-Rockville, MD metropolitan division $124,400 $129,900 
Hagerstown-Martinsburg, MD-WV MSA $73,000 $74,400 
Baltimore-Columbia-Townson, MD MSA* N/A $105,100 
Winchester VA-WV MSA $83,400 $81,400 

* the bank entered the market during December 2021  
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The following table provides family and household demographic information for the assessment area as 
well as the tract and owner-occupied housing unit distribution by tract income level.  The table also 
provides D&B business data. 
 

 
  

# % # % # % # %

Low 127 9.9 108,207 8.0 23,007 21.3 295,133 21.9

Moderate 277 21.5 269,901 20.1 24,892 9.2 220,798 16.4

Middle 432 33.6 474,724 35.3 22,944 4.8 267,287 19.9

Upper 432 33.6 489,268 36.4 9,976 2.0 561,853 41.8

Unknown 18 1.4 2,971 0.2 496 16.7 0 0.0

Total AA 1,286 100.0 1,345,071 100.0 81,315 6.0 1,345,071 100.0

# % by tract % by unit # % by unit # % by unit

Low 204,120 47,524 3.7 23.3 135,486 66.4 21,110 10.3

Moderate 464,006 217,000 16.9 46.8 210,836 45.4 36,170 7.8

Middle 774,797 481,368 37.6 62.1 245,527 31.7 47,902 6.2

Upper 750,468 532,670 41.6 71.0 177,407 23.6 40,391 5.4

Unknown 9,515 1,881 0.1 19.8 6,876 72.3 758 8.0

Total AA 2,202,906 1,280,443 100.0 58.1 776,132 35.2 146,331 6.6

# % # % # % # %

Low 17,318 5.2 16,211 5.3 985 4.0 122 4.4

Moderate 61,294 18.5 56,030 18.5 4,805 19.6 459 16.5

Middle 113,870 34.4 104,473 34.4 8,545 34.9 852 30.6

Upper 136,315 41.2 125,212 41.3 9,934 40.6 1,169 42.0

Unknown 1,978 0.6 1,584 0.5 211 0.9 183 6.6

Total AA 330,775 100.0 303,510 100.0 24,480 100.0 2,785 100.0

91.8 7.4 0.8

# % # % # % # %

Low 60 2.8 60 2.8 0 0.0 0 0.0

Moderate 279 12.9 273 12.9 6 20.7 0 0.0

Middle 844 39.1 832 39.2 10 34.5 2 33.3

Upper 973 45.1 956 45.0 13 44.8 4 66.7

Unknown 2 0.1 2 0.1 0 0.0 0 0.0

Total AA 2,158 100.0 2,123 100.0 29 100.0 6 100.0

98.4 1.3 0.3

2021 Washington-Baltimore-Arlington, DC-VA-MD-WV CSA AA Demographics

Income Categories
Tract Distribution Families by Tract Income

Families < Poverty Level 
as % of Families by Tract

Families by Family 
Income

Housing 
Units by 

Tract

Housing Type by Tract

Owner-occupied Rental Vacant

Total Businesses by Tract

Businesses by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Percentage of Total Farms:
Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Businesses:

Total Farms by Tract

Farms by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported
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Federal and local government agencies provide a large portion of area employment for residents.  In 
addition, the hospitality, travel, education, and healthcare industries provide significant employment 
opportunities.  While the local economy is primarily driven by federal and local government employers, 
there are also diverse industries contributing to local employment opportunities, including aerospace and 
defense, manufacturing, healthcare services, and leisure and hospitality. Major area employers include 
Accenture National Securities, Inova Health Systems, Capital One Bank, Northrop Grumman 
International, Orbital Sciences Corporation, Marriott, McDonalds, Crosby Corporation, Lockheed 
Martin Corp, Marriott, Discovery Communications Inc., First Data, Deloitte Consulting LLP, Navy 
Federal Credit Union, and Raytheon Company. 
 

 
  

Wuhirurton-Baltimore-Arlirurton, DC-YA-MD-W\' CSA Emplones 1", lnd05trv 
20-20-01 W-20 -0'2 W-2'0-O3 20-W -O4 2021 - 01 20U - O2 2-021 - 0 3 

Goicernment 596,979" 585 ,468" 570,880° 589,989" 587,365" 593,276" 578,499" 
Priicate Sector 

Private S,ector Total, all industries 2,204,,998 1,931,576 2,030,1 79 2,064,212 2,036,053 2,085 ,552 2,120,854 
Agriculture, forestzy, fish.in)!; and huntin~ 1,019° 1,113' 1,178° 1,111 • ~9• 1,170° 1,197" 

Minin~, ouanving, and oil and l!;aS extraction 245• 224• 219° 229' 233• 233• 232' 
Ufilifies 5,254° 5,261" 5,230° 5,233° 5,219° 5,15 8° 5,1 56* 

Con,slruction 113,416" 110,263' 113,494" 113,214* 109,841" 112,,994° 113,736' 
Manufacturin~ 53 ,178* 51,383' 52,,385° 51,,970' 53 ,493' 54,226' 52,,637' 

\Vholesale trade 40,483* 37,996" 38,347" 39,192" 39,092' 39,087' 39,585" 
Retad Trade 216,881 • IS 1,162 200,842 212,640" 206,611 209,438 210,617 

Transportation and warehousin!!; 61 ,811* 56,344° 59,178' 63,374* 60,613* 58,781" 61,111" 
Information 69,,958 66,759 67,108 67 ,015" 66,826 67 ,432 67,823 

Finance and insurance 81,636° S 1,007" 81,523° 81,291 * 80,957° 80,832° 80,556° 
Real estate and rental and leacsin~ 46,554" 43,319' 43,819" 44,167" 43 ,430" 44,0l 7• 44,643" 

Professional and technical services 464,71 S0 457,939° 463,706' 464,315' 463 ,135° 465,650* 466,901' 
Mana!!;etnertl of comoanies and enterpri,ses 40,095* 38,894' 38,742" 38,014' 37 ,996' 38 ,114' 38,241" 

Admwslrafive and waste services 168,080* 154,560" 157,433' 159,434' 156,194' 162,722" 165,362' 
Edocafional services 87,235" 76,086" 73,191° 78,705° 78,372" 77,695" 76,517" 

Health rare and social acssistance 294,320" 262,435" 273 ,473" 279,931 • 281,233" 283,323" 284,357' 
Arts, entertainment, and recreation 37,845* 19,589 29,347 25,365* 23 ,874 31,640° 3S,622° 
Accommooafion and food services 238 ,012' 129,142 161,834 164,358" 159,164 181,637" 200,361 " 

Other services, except. public administration 157,209 133,839 142,1 87 144,427 142,644 145,749 145,855 
Public administration 0 0 0 0 0 0 0 

Unch ssifi~d 4,369 3,930 4,616 5,108• 5,177 4,729 4,875 
Sow'Ce: Bm·eaH of Labor Sfatisfics (BIS), 0110rfei•/y Census of Emp/(J)•menf and Wa.~es 

• Indicates that some or all ~f the dafafor this catef{ory was SUDDre.ssedfor co11fkhmtialit:,• 1·easons 
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Recent unemployment rates are included in the following table. 
 

Washington-Baltimore-Arlington, DC-VA-MD-WV CSA Unemployment Rates 
Area 2020 2021 

Washington-Baltimore-Arlington, DC-VA-MD-WV CSA  6.15% 4.37% 
District of Columbia, DC 7.96% 6.58% 
Montgomery County, MD 6.22% 5.49% 
Washington County, MD 6.83% 5.36% 
Arlington County, VA 4.42% 2.99% 
Clarke County, VA 4.56% 3.09% 
Fairfax County, VA 5.79% 3.48% 
Frederick County, VA 4.60% 2.90% 
Loudoun County, VA 5.28% 3.09% 
Prince William County, VA 6.47% 3.95% 
Spotsylvania County, VA 5.94% 3.78% 
Stafford County, VA 5.57% 3.64% 
Warren County, VA 5.80% 3.54% 
Alexandria city, VA 5.99% 3.77% 
Fairfax city, VA 5.78% 3.42% 
Falls Church city, VA 3.79% 2.65% 
Fredericksburg city, VA 7.08% 4.66% 
Manassas city, VA 6.53% 3.91% 
Manassas Park city, VA 6.64% 3.80% 
Winchester city, VA 5.92% 3.50% 
Berkeley County, WV 6.06% 3.56% 
Jefferson County, WV 5.83% 3.09% 
Frederick-Gaithersburg-Rockville, MD 6.15% 5.35% 
Hagerstown-Martinsburg, MD-WV MSA 6.46% 4.48% 
Washington-Arlington-Alexandria, DC-VA-MD-WV MD 6.46% 4.76% 
Winchester, VA-WV MSA 4.97% 3.09% 
District of Columbia 7.96% 6.58% 
Maryland 6.67% 5.77% 
Virginia 6.20% 3.91% 
West Virginia 8.15% 5.03% 
Source: Bureau of Labor Statistics (BLS), Local Area Unemployment Statistics 

 
Unemployment rates within the assessment area are similar to those of the metropolitan areas 
comprising the Washington-Baltimore-Arlington, DC-VA-MD-WV CSA assessment area.  During 
2020, West Virginia held the highest state rate among the states and District of Columbia within the 
assessment area, while the District of Columbia had the highest during 2021.  Virginia consistently had 
the lowest unemployment rates. 
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Washington-Baltimore-Arlington, DC-VA-MD-WV CSA Median Family Income 
Change 

Area 
2010 Median 

Family 
Income 

2015 Median 
Family 
Income 

Percent 
Change 

Washington-Baltimore-Arlington, DC-VA-
MD-WV CSA  $112,317  $109,362  -2.63% 

District of Columbia, DC $77,188  $85,321  10.54% 
Montgomery County, MD $121,676  $117,798  -3.19% 
Washington County, MD $71,665  $67,201  -6.23% 
Arlington County, VA $138,239  $140,838  1.88% 
Clarke County, VA $93,591  $90,862  -2.92% 
Fairfax County, VA $135,374  $129,805  -4.11% 
Frederick County, VA $74,888  $78,706  5.10% 
Loudoun County, VA $142,034  $137,534  -3.17% 
Prince William County, VA $108,344  $107,304  -0.96% 
Spotsylvania County, VA $92,259  $87,569  -5.08% 
Stafford County, VA $110,334  $107,143  -2.89% 
Warren County, VA $78,807  $72,738  -7.70% 
Alexandria city, VA $111,092  $109,075  -1.82% 
Fairfax city, VA $120,046  $124,547  3.75% 
Falls Church city, VA $154,669  $165,430  6.96% 
Fredericksburg city, VA $71,543  $62,361  -12.83% 
Manassas city, VA $87,000  $78,304  -9.99% 
Manassas Park city, VA $82,034  $78,177  -4.70% 
Winchester city, VA $61,264  $57,444  -6.24% 
Berkeley County, WV $69,694  $63,304  -9.17% 
Jefferson County, WV $84,051  $79,830  -5.02% 
Frederick-Gaithersburg-Rockville, MD MD $116,727  $112,655  -3.49% 
Hagerstown-Martinsburg, MD-WV MSA $70,034  $64,343  -8.13% 
Washington-Arlington-Alexandria, DC-VA-
MD-WV MD $109,424  $106,105  -3.03% 

Winchester, VA-WV MSA $67,011  $69,817  4.19% 
District of Columbia $77,188  $85,321  10.54% 
Maryland $92,668  $90,089  -2.78% 
Virginia $80,053  $78,390  -2.08% 
West Virginia $53,245  $52,866  -0.71% 
Source: 2006 - 2010 U.S. Census Bureau American Community Survey; 2011 - 2015 U.S. Census Bureau 
American Community Survey;Median Family Incomes have been inflation-adjusted and are expressed in 2015 
dollars. 

 
As noted in the preceding table, a majority of locality median family income amounts within the 
assessment area have declined from 2010 to 2015.  Furthermore, a majority of locality housing cost 
burden percentages remained higher than 30 percent or more of household income during the review 
period for both low-and-moderate income renters and owners within the assessment area as presented in 
the chart below.   
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Washington-Baltimore-Arlington, DC-VA-MD-WV CSA Housing Cost Burden 

Area 

Cost Burden - Renters Cost Burden - Owners 
Low 

Income 
Moderate 

Income 
All 

Renters 
Low 

Income 
Moderate 

Income 
All 

Owners 
Washington-Baltimore-Arlington, DC-
VA-MD-WV CSA  78% 62% 43% 72% 48% 21% 
District of Columbia, DC 69% 51% 42% 69% 43% 22% 
Montgomery County, MD 83% 70% 47% 76% 54% 22% 
Washington County, MD 71% 38% 39% 67% 37% 21% 
Arlington County, VA 83% 71% 35% 75% 58% 18% 
Clarke County, VA 75% 36% 55% 53% 32% 18% 
Fairfax County, VA 82% 78% 42% 75% 58% 21% 
Frederick County, VA 76% 54% 35% 66% 42% 19% 
Loudoun County, VA 82% 78% 43% 77% 60% 20% 
Prince William County, VA 87% 71% 48% 74% 55% 23% 
Spotsylvania County, VA 81% 54% 48% 63% 39% 21% 
Stafford County, VA 76% 55% 44% 67% 39% 18% 
Warren County, VA 77% 36% 38% 59% 31% 20% 
Alexandria city, VA 83% 68% 40% 74% 41% 20% 
Fairfax city, VA 80% 81% 44% 69% 43% 21% 
Falls Church city, VA 92% 92% 40% 100% 38% 27% 
Fredericksburg city, VA 83% 35% 47% 69% 37% 17% 
Manassas city, VA 85% 52% 55% 73% 50% 27% 
Manassas Park city, VA 92% 79% 48% 91% 47% 35% 
Winchester city, VA 86% 59% 47% 61% 36% 18% 
Berkeley County, WV 73% 49% 40% 57% 41% 19% 
Jefferson County, WV 74% 34% 44% 57% 30% 17% 
Frederick-Gaithersburg-Rockville, MD  83% 65% 47% 72% 53% 22% 
Hagerstown-Martinsburg, MD-WV MSA 72% 43% 40% 62% 38% 20% 
Washington-Arlington-Alexandria, DC-
VA-MD-WV MD 79% 61% 43% 72% 51% 22% 
Winchester, VA-WV MSA 70% 51% 39% 57% 35% 19% 
District of Columbia 69% 51% 42% 69% 43% 22% 
Maryland 79% 55% 46% 70% 44% 23% 
Virginia 77% 56% 43% 65% 40% 21% 
West Virginia 64% 36% 37% 47% 20% 14% 
Cost Burden is housing cost that equals 30 percent or more of household income 
Source: U.S. Department of Housing and Urban Development (HUD), 2014-2018 Comprehensive Housing Affordability Strategy 
 
A local affordable housing official was contacted during the evaluation to assist in evaluating the bank’s 
CRA performance and indicated that their organization serves the community as a housing resource 
network that provides housing development opportunities as well as counseling services to low-to-
moderate income households in Prince George’s and Montgomery Counties, Maryland.  The contact 
indicated that the number of individuals impacted through the organization can vary from year to year.   
Additionally, the contact mentioned a specific program that has positively impacted the local 
community:  a home improvement program that provided 50 Prince George’s County homeowners with 
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a new roof, windows, siding, landscaping, driveways, and/or walkways.  Another program the 
organization operates is a multi-family property within Prince George’s County that offers affordable 
housing options to local residents.  The contact stated that the organization’s funding comes from 
federal, state, and local governments as well as grants, donations, sale of stock homes, along with fees 
and program income.  The contact noted that there are opportunities for local financial institutions to 
provide counseling services to low- and-moderate income households regarding first-time homebuying 
opportunities and foreclosure-related procedures and noted that local financial institutions were meeting 
the credit needs of the community and was not aware of any discriminatory practices.  
 
Another housing official whose organization provides counseling, training, advocacy, technical 
assistance, and other services for low- and moderate-income home buyers, homeowners, and tenants 
within the District of Columbia (District), was contacted during the evaluation. The contact explained 
that the goal of its organization is to prevent homelessness and increase sustainable housing 
opportunities by providing the skills, self-esteem, and empowerment necessary within families and 
communities.  Further, the organization works to build the individual and group capacity for economic, 
physical, and social development of homes, neighborhoods, and communities using numerous programs 
that assist local residents.  Such programs offered to tenants include rental assistance case management, 
landlord/tenant counseling, fair housing/predatory lending complaint services, and financial/credit 
counseling sessions.  The contact noted that low- and-moderate income households have first priority for 
all programs, but any resident may use the available resources.  However, the contact also noted that 
most programs have a wait list, and there has been an increase of clients requesting their services 
because the overall availability of affordable housing has declined recently.  The office is funded 
through a multifaceted approach using federal and third-party partners, including some of the nation’s 
largest financial institutions.  The contact indicated that at least three banks make regular contributions 
that help the office to fund and carry out their programs.  The contact did not note any discriminatory 
practices for local banks.  
 
Two additional local affordable housing officials were contacted recently to discuss local housing 
conditions and community credit needs in northern Virginia.  The contacts indicated that area 
unemployment rates have significantly improved since the declaration of the worldwide pandemic.  The 
contacts also noted that the supply of affordable housing remains stagnant, while demand continues to 
remain high.  The contacts suggested that affordable housing developers would benefit from flexible 
financing options from financial institutions; however, they acknowledged that area financial institutions 
are reasonably meeting local credit needs. 
 
An economic development official was also contacted during the evaluation to discuss local economic 
conditions and community credit needs within Baltimore and indicated that their organization primarily 
serves as a coordinator for bringing together local jurisdictions in order to meet the needs of all 
businesses within the greater Baltimore region.  The organization does not currently provide direct 
financing or support to local businesses.  Rather, it primarily markets and promotes the Baltimore 
region, in addition to advocating for policy change.  The contact indicated that currently the organization 
is working with local government to revitalize Baltimore’s transit network within the next ten years to 
bolster the region’s appeal, as well as working on a regional workforce development initiative in parallel 
to the transit project.  The contact indicated that the top employers for the city of Baltimore are Johns 
Hopkins University, the University of Maryland Medical Center, Johns Hopkins Healthcare LLC, Med 
Star Good Samaritan Hospital, and Med Star Union Memorial Hospital, and that local unemployment 
rates were starting to trend downward after rising sharply during the pandemic.  The contact indicated 
that historically its office hasn’t provided direct funding to businesses in the area, but that it is 
considering changing the policy to encourage and provide local financial institutions with an opportunity 
to begin investing in the community through the organization’s work in new and established businesses 
within the greater Baltimore metro area.  The contact did not note any issues with local financial 
institutions and was unaware of any discriminatory practices taking place. 
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UB holds a strong deposit market share within the assessment area (8th of 87 banks operating within the 
assessment area) having 3% of all deposits from the June 30, 2022, FDIC deposit market share report 
when compared to the other banking institutions that operate within the assessment area.  Overall, there 
is significant opportunity for community development loans and investments within the market area.  
Despite a competitive market, the bank faces no significant constraints in taking advantage of all 
available community development opportunities.  UB serves the assessment area through its array of 
banking services and products; as noted above, all of the bank’s services and products are offered in this 
assessment area, which includes 93 community development loans totaling $281.6 million, as well as 
qualified investments totaling $37.9 million during the review period.  In addition, during the COVID-
19 pandemic within this assessment area, the bank deferred 1,203 customer’s loan interest, which totaled 
1,363 loans in the amount of $19.1 million.  Furthermore, during the pandemic, within this assessment 
area, the bank waived 3,953 customer’s ATM fees totaling $7,906 and increased 95 customer’s ATM 
withdrawal limits.  
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE WASHINGTON-
BALTIMORE-ARLINGTON, DC-VA-MD-WV CSA ASSESSMENT AREA 
 

The bank’s lending test performance in the Washington-Baltimore-Arlington, DC-MD-VA-WV CSA 
assessment is high satisfactory.  Lending levels show good responsiveness to assessment area credit 
needs.  Overall, the geographic distribution, as well as loans among borrowers of different income levels 
and businesses of different sizes is good.  The bank is a leader in originating community development 
loans.  
 

The investment test performance is outstanding.  The bank’s qualified investment securities and 
community development investment donations are excellent.  The bank exhibits excellent 
responsiveness to credit and community development needs and makes significant use of innovative and 
complex investments to support community development initiatives.  
 

The service test performance is outstanding.  The bank’s delivery systems are readily accessible to all 
portions of the assessment area.  Since the previous evaluation, branching activity has improved the 
accessibility of its delivery systems, especially to low- and-moderate-income residents and geographies, 
and business hours and services do not vary in a way that inconveniences any particular individuals or 
areas.  Further, the bank is a leader in providing community development services.  
 

LENDING TEST 
 

The institution’s lending performance within this assessment area is considered high satisfactory.  This 
conclusion is based on an evaluation of the institution’s lending activity, the geographic and borrower 
distribution of lending, as well as the level of community development lending, while taking into 
account the bank’s market strategy, area demographic data, and aggregate CRA small business and 
HMDA loan data.  The bank makes extensive use of flexible lending practices in serving the credit 
needs of the assessment area.  A summary of each of the bank’s innovative and/or flexible products is 
included in the Institution, Conclusions with Respect to Performance section at the beginning of this 
document; particularly, the dollar volume of PPP loans that assisted small businesses during the Covid-
19 pandemic within this assessment area was much greater than any of the remaining assessment areas.  
There were no gaps in lending, and the geographic distribution and dispersion of loans was good.  
 

Lending Activity: 
 

The bank’s HMDA and small business lending within the assessment area, as measured by number 
(39.2%) is slightly higher than the percentage of branch offices (34.4%) and less than the percentage of 
deposits (48.7%) in the assessment area.  However, lending by dollar volume (50.7%) is greater than the 
percentage of branch offices and the percentage of deposits.  As of June 30, 2022, the institution ranked 
8th out of 87 financial institutions in deposit market share with 3% of the assessment area’s available 
FDIC insured deposits (credit union deposits are not included).  According to 2021 aggregate data, the 
institution ranked 69th of 911 reporters of mortgage lending with a .3% market share and ranked 15th of 
321 reporters of small business loans with a 1.3% market share.  All market share rankings consider 
originated and purchased loans.  Lending activity reflects good responsiveness to assessment area credit 
needs.   As such, overall lending activity is considered good.  
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Geographic Distribution: 
 

Overall, the geographic loan distribution within this assessment area is considered good for HMDA 
lending and adequate for small business lending and is considered good overall.  
 

 
 

During 2020, refinance loans were the leading HMDA product by number, followed by home purchase 
loans and home improvement for the bank.  Multifamily lending was given less weight due to limited 
lending within the assessment area.  Considering both demographic and aggregate proxies for demand, 
the bank’s performance for home purchase lending is considered good, while performance for refinance 
loans is considered excellent.  While their conclusions carry significantly less weight, home 
improvement and multifamily lending are both considered good.  

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 25 5.8 4.4 8,556 3.5 3.7 19 4.7 4.5 8,055 3.2 3.5 3.7

Moderate 83 19.1 17.7 27,759 11.5 13.2 80 19.9 17.7 29,172 11.4 12.9 16.9

Middle 145 33.4 39.5 56,787 23.5 34.1 122 30.3 39.5 51,763 20.3 34.0 37.6

Upper 179 41.2 38.1 148,069 61.2 48.7 181 45.0 38.0 166,236 65.1 49.3 41.6

Unknown 2 0.5 0.2 927 0.4 0.3 0 0.0 0.2 0 0.0 0.2 0.1

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 434 100.0 100.0 242,098 100.0 100.0 402 100.0 100.0 255,226 100.0 100.0 100.0

Low 23 4.7 2.9 8,070 3.9 2.4 17 4.7 3.4 7,045 4.7 2.7 3.7

Moderate 89 18.1 12.2 25,198 12.3 9.1 83 22.9 14.3 23,991 15.9 10.4 16.9

Middle 157 32.0 34.5 50,190 24.4 29.8 117 32.2 36.1 34,522 22.9 30.7 37.6

Upper 220 44.8 50.2 121,084 59.0 58.5 145 39.9 46.1 84,102 55.7 56.1 41.6

Unknown 2 0.4 0.2 854 0.4 0.2 1 0.3 0.2 1,310 0.9 0.2 0.1

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 491 100.0 100.0 205,396 100.0 100.0 363 100.0 100.0 150,970 100.0 100.0 100.0

Low 6 4.1 2.6 684 3.6 2.6 1 0.4 2.5 1,000 2.8 2.3 3.7

Moderate 12 8.1 10.9 1,141 5.9 8.0 26 10.9 10.2 2,497 7.1 7.6 16.9

Middle 30 20.3 30.6 1,837 9.6 24.2 66 27.6 30.6 7,687 21.7 25.0 37.6

Upper 100 67.6 55.8 15,553 80.9 65.0 146 61.1 56.5 24,188 68.4 64.8 41.6

Unknown 0 0.0 0.1 0 0.0 0.2 0 0.0 0.2 0 0.0 0.3 0.1

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 148 100.0 100.0 19,215 100.0 100.0 239 100.0 100.0 35,372 100.0 100.0 100.0
Multi-family 

Units %
Low 0 0.0 25.1 0 0.0 29.2 6 26.1 24.6 44,845 21.8 9.7 17.4

Moderate 4 50.0 26.0 2,970 42.4 23.0 5 21.7 24.2 3,842 1.9 20.4 26.0

Middle 1 12.5 28.4 597 8.5 34.6 10 43.5 28.1 155,022 75.4 43.3 30.8

Upper 2 25.0 18.8 2,975 42.4 12.8 2 8.7 21.0 1,999 1.0 24.3 24.8

Unknown 1 12.5 1.7 470 6.7 0.4 0 0.0 2.1 0 0.0 2.4 1.1

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 8 100.0 100.0 7,012 100.0 100.0 23 100.0 100.0 205,708 100.0 100.0 100.0
Owner Occupied 

Units %
Low 57 4.8 3.4 17,479 3.6 3.7 44 3.9 3.7 61,106 9.1 3.2 3.7

Moderate 200 16.8 14.0 58,370 11.9 10.9 201 17.9 15.4 60,166 9.0 11.6 16.9

Middle 366 30.8 35.9 113,993 23.2 31.3 334 29.7 37.1 252,198 37.7 32.3 37.6

Upper 561 47.2 46.5 299,925 61.0 53.8 543 48.4 43.6 294,895 44.0 52.6 41.6

Unknown 5 0.4 0.2 2,251 0.5 0.2 1 0.1 0.2 1,310 0.2 0.3 0.1

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 1,189 100.0 100.0 492,018 100.0 100.0 1,123 100.0 100.0 669,675 100.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:     Percentages may not total 100.0 percent due to rounding.

Refinance Loans

Home Purchase Loans

Bank Bank Bank
Owner Occupied 

Units %

2020 2021

Bank

Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Washington-Baltimore-Arlington, DC-VA-MD-WV CSA

Geographic 
Income Level

Bank And Aggregate Loans By Year
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As reflected in the preceding tables, UB’s percentage of 2020 HMDA lending in low-income census 
tracts (4.8%) was greater than the aggregate lending level (3.4%) and the percentage of owner-occupied 
housing units located in such tracts (3.7%) and is considered excellent.  The bank’s level of lending in 
moderate-income census tracts (16.8%) was greater than the level of aggregate lending in such tracts 
(14%) and similar to the owner-occupied housing units located in moderate-income census tracts 
(16.9%) and is considered excellent.  Overall, the bank’s 2020 performance is considered excellent. 
 
In 2021, home purchase loans were the leading HMDA product by number, followed by refinance loans 
home improvement loans, and multifamily loans. Considering both demographic and aggregate proxies 
for demand, the bank’s performance for home purchase lending is considered good, while performance 
for refinance loans is considered excellent.  While their conclusions carry significantly less weight, 
home improvement and multifamily lending are both considered good.  
 
Overall in 2021, UB’s lending performance in low- and moderate-income tracts (3.9% and 17.9%, 
respectively) exceeded the percentage of owner-occupied housing units in the low- and moderate-
income census tracts (3.7% and 16.9%, respectively) and the percentage of aggregate lending in such 
tracts (3.7% and 15.4%, respectively) and is considered good.    
 
On a combined basis, HMDA lending performance is considered good based upon the relative dollar 
volume of performance for each year. 
 

 
 
The bank's percentage of 2020 small business lending in low-income census tracts (3.5%) is slightly less 
than the aggregate reporters’ lending level (4.4%) and the percentage of businesses located in such tracts 
(5%).  Likewise, UB's level of lending in moderate-income census tracts (16.4%) is less than the 
aggregate lending level (18.2%) and the percentage of businesses located in such tracts (18.4%).  
Overall, the bank’s small business lending performance during 2020 is considered adequate, and its 
performance during 2021 is substantially similar. 
  

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 132 3.5 4.4 14,103 3.0 4.2 105 4.3 4.9 13,343 4.3 4.5 5.2

Moderate 620 16.4 18.2 83,163 17.6 18.5 411 16.8 18.7 52,060 16.9 18.9 18.5

Middle 1,331 35.2 34.5 164,228 34.8 35.6 869 35.6 35.2 106,557 34.7 35.3 34.4

Upper 1,680 44.5 42.2 208,614 44.2 41.0 1,049 42.9 40.5 134,198 43.7 40.6 41.2

Unknown 13 0.3 0.4 2,319 0.5 0.5 10 0.4 0.4 984 0.3 0.5 0.6

Tract-Unk 0 0.0 0.3 0 0.0 0.2 0 0.0 0.3 0 0.0 0.1
Total 3,776 100.0 100.0 472,427 100.0 100.0 2,444 100.0 100.0 307,142 100.0 100.0 100.0

2020 2021
Bank Bank BankBank

Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: Washington-Baltimore-Arlington, DC-VA-MD-WV CSA

Geographic 
Income 
Level

Bank And Aggregate Loans By Year
Total 

Businesses 
%

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.
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Distribution by Borrower Income and Revenue Size of the Business: 
 
The bank’s borrower distribution is considered excellent for HMDA and good for small business lending 
within the assessment area.  Overall, the distribution is considered good when considering the relative 
performance levels and dollar volume of each lending product during the years analyzed. 
 

 
 

In 2020, the bank’s level of lending to low-income borrowers (5.2%) was similar to the percentage of 
aggregate lending levels to such borrowers (5.3%) and less than the percentage of low-income families 
within the assessment area (21.9%).  UB’s lending to moderate-income borrowers (22.9%) was 
substantially greater than the aggregate lending level (15.1%) and the percentage of moderate-income 
families (16.4%).  Overall, the bank’s performance during 2020 is considered excellent.  
 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 25 5.8 7.7 5,207 2.2 4.1 34 8.5 7.3 6,721 2.6 3.8 21.9

Moderate 137 31.6 21.8 45,538 18.8 15.8 86 21.4 20.3 30,620 12.0 14.5 16.4

Middle 53 12.2 23.0 20,176 8.3 21.6 53 13.2 21.5 18,703 7.3 19.7 19.9

Upper 205 47.2 33.0 164,861 68.1 44.7 203 50.5 32.0 187,274 73.4 43.5 41.8

Unknown 14 3.2 14.5 6,316 2.6 13.8 26 6.5 18.9 11,908 4.7 18.5 0.0

Total 434 100.0 100.0 242,098 100.0 100.0 402 100.0 100.0 255,226 100.0 100.0 100.0

Low 31 6.3 4.4 5,669 2.8 2.4 47 12.9 6.6 9,461 6.3 3.6 21.9

Moderate 104 21.2 12.9 26,841 13.1 9.1 66 18.2 15.0 15,947 10.6 10.7 16.4

Middle 74 15.1 21.3 23,701 11.5 18.8 51 14.0 20.5 15,037 10.0 18.0 19.9

Upper 263 53.6 37.9 143,908 70.1 44.9 183 50.4 34.0 104,153 69.0 42.4 41.8

Unknown 19 3.9 23.5 5,277 2.6 24.8 16 4.4 23.9 6,372 4.2 25.3 0.0

Total 491 100.0 100.0 205,396 100.0 100.0 363 100.0 100.0 150,970 100.0 100.0 100.0

Low 3 2.0 4.8 205 1.1 3.1 5 2.1 4.3 336 0.9 2.7 21.9

Moderate 17 11.5 11.5 1,247 6.5 8.4 24 10.0 11.7 1,985 5.6 8.4 16.4

Middle 23 15.5 22.1 2,525 13.1 17.4 50 20.9 22.8 4,976 14.1 18.4 19.9

Upper 96 64.9 58.9 14,523 75.6 66.6 151 63.2 58.5 26,315 74.4 66.3 41.8

Unknown 9 6.1 2.7 715 3.7 4.5 9 3.8 2.8 1,760 5.0 4.3 0.0

Total 148 100.0 100.0 19,215 100.0 100.0 239 100.0 100.0 35,372 100.0 100.0 100.0

Low 61 5.2 5.3 11,171 2.3 2.9 89 8.1 6.7 16,806 3.6 3.7 21.9

Moderate 270 22.9 15.1 74,656 15.4 11.1 191 17.4 16.6 50,634 10.9 12.1 16.4

Middle 167 14.1 21.4 48,411 10.0 19.4 166 15.1 20.8 40,134 8.7 18.6 19.9

Upper 633 53.6 36.4 337,742 69.6 44.5 599 54.5 34.1 336,113 72.4 43.1 41.8

Unknown 50 4.2 21.8 13,026 2.7 22.1 55 5.0 21.8 20,280 4.4 22.5 0.0

Total 1,181 100.0 100.0 485,006 100.0 100.0 1,100 100.0 100.0 463,967 100.0 100.0 100.0

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Home Purchase Loans

Refinance Loans

Home Improvement Loans

Total Home Mortgage Loans

Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Borrower 
Income Level

Bank And Aggregate Loans By Year

Families by 
Family Income %Bank Bank

2020 2021

Assessment Area: Washington-Baltimore-Arlington, DC-VA-MD-WV CSA

Bank Bank
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In 2021, the bank’s level of lending (8.1%) to low-income borrowers exceeded aggregate lending to 
such borrowers (6.7%), but was less than the percentage of low-income families (21.9%) within the 
assessment area and is considered excellent.  The bank’s level of lending to moderate-income borrowers 
(17.4%) was slightly greater than aggregate lending levels to such borrowers (16.6%), and the 
percentage of moderate-income families (16.4%) in the assessment area and is considered good.  
Overall, the bank’s performance during 2021 is considered good. 
 
UB’s overall HMDA lending is considered excellent, driven by the bank’s overall lending performance  
in 2020. 
 

 
 

D&B data from 2020, indicates that 91.6% of all local businesses have revenues that do not exceed $1 
million per year.  Of the total volume of small business loans considered in the evaluation, 4.8% were to 
businesses with revenues of $1 million or less.  However, 41.5% of the bank’s loans where revenue was 
known (180 of 434 loans) were to businesses with revenues of $1 million or less. The percentage is 
comparable to the 2020 aggregate lending level of 43.8% of reported loans being made to businesses 
with revenues of $1 million or less.  As previously mentioned, the percentage of UB’s small business 
loans extended to businesses with revenues of $1 million or less was impacted by a large volume of 
loans for which borrower revenue was unknown (88.5%).  UB was an active PPP lender during 2020 
and 2021, and the PPP loan program did not require the collection or consideration of borrower revenue 
data.  Consequently, large volumes of small business loans were originated during 2020 and 2021 for 
which borrower revenue is unknown.  The remaining portion of loans were to businesses that either had 
revenues exceeding $1 million or had unknown revenues.   

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

$1 Million or Less 180 4.8 43.8 36,356 7.7 25.9 393 16.1 47.8 59,437 19.4 28.6 91.8

Over $1 Million 254 6.7 86,694 18.4 404 16.5 126,038 41.0 7.4

Revenue Unknown 3,342 88.5 349,377 74.0 1,647 67.4 121,667 39.6 0.8

Total 3,776 100.0 472,427 100.0 2,444 100.0 307,142 100.0 100.0

$100,000 or Less 2,565 67.9 87.9 88,707 18.8 31.9 1,677 68.6 92.7 54,478 17.7 38.0

$100,001 - $250,000 662 17.5 6.8 106,558 22.6 19.9 405 16.6 4.1 66,307 21.6 17.9

$250,001 - $1 Million 549 14.5 5.3 277,162 58.7 48.2 362 14.8 3.2 186,357 60.7 44.1

Total 3,776 100.0 100.0 472,427 100.0 100.0 2,444 100.0 100.0 307,142 100.0 100.0

$100,000 or Less 104 57.8 4,871 13.4 254 64.6 9,169 15.4

$100,001 - $250,000 33 18.3 5,948 16.4 67 17.0 10,406 17.5

$250,001 - $1 Million 43 23.9 25,537 70.2 72 18.3 39,862 67.1
Total 180 100.0 36,356 100.0 393 100.0 59,437 100.0

2021
Bank

By Loan Size and Revenues $1 Million or Less

By Revenue

By Loan Size

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Bank Bank Bank

Bank And Aggregate Loans By Year
Total 

Businesses 
%

2020

Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Washington-Baltimore-Arlington, DC-VA-MD-WV CSA
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D&B data from 2021, indicates that 91.8% of all local businesses have revenues that do not exceed $1 
million per year.  Of the small business loans considered in the evaluation, 16.1% were to businesses 
with revenues of $1 million or less.  However, 49.3% of the bank’s loans where revenue was known 
(393 of 797 loans) were to businesses with revenues of $1 million or less. This level of lending is 
slightly greater than the 2021 aggregate lending level of 47.8%.  The percentage of UB’s small business 
loans extended to businesses with revenues of $1 million or less was impacted by a large volume of 
loans for which borrower revenue was unknown (67.4%).   
 
UB’s PPP loans included in the overall reported small business loans within this assessment area were 
also evaluated using loan size as a proxy for such loans where revenue was not known.  The following 
table reflects this distribution.   
 

PPP Loans with no reported revenue  
 

Washington-Baltimore-Arlington, DC-VA-MD-WV CSA 
2020 

By Loan Size  # % $(000s) % 
$100,000 or less 2,348 71.3% 78,453 22.7% 
$100,001 - $250,000 561 17.0% 87,649 25.4% 
$250,001 - $1 Million  385 11.7% 179,401 51.9% 
Over $1 Million  0 0.0% 0 0.0% 
Total 3,294 100.0% 345,503 100.0% 

 
During 2020, 67.9% of all small business loans reported by UB were in amounts of $100,000 or less, 
and the aggregate reported 87.9% within the same category.  Of the bank’s PPP small business loans for 
which borrower revenue was not known, 71.3% had loan amounts of $100,000 or less.  
 

Washington-Baltimore-Arlington, DC-VA-MD-WV CSA 
2021 

By Loan Size  # % $(000s) % 
$100,000 or less 1,288 80.2% 38,319 32.4% 
$100,001 - $250,000 211 13.1% 32,869 27.8% 
$250,001 - $1 Million  107 6.7% 47,126 39.8% 
Over $1 Million 0 0.0% 0 0.0% 
Total 1,606 100.0% 118,314 100.0% 

 
During 2021, 68.6% of the small business loans reported were $100,000 and less, and the aggregate 
reported 92.7% within the same category.  Of the bank’s PPP small business loans for which borrower 
revenue was not known, 80.2% had loan amounts of $100,000 or less.   
 
Overall, considering the significant volume of PPP lending, the limitations with both bank and aggregate 
data involving PPP lending in 2020 and 2021, and the bank’s performance level when borrower revenue 
was known, UB’s performance is considered good and indicates that it is helping to serve the needs of 
small businesses in the assessment area.   
 
Community Development Loans: 
 
As previously discussed, opportunities for community development lending are extensively available 
within the assessment area.  When considering UB’s capacity, market position, and business strategy, 
the bank faces no constraints in extending community development loans within the assessment area.  
During the evaluation period, the bank was a leader in making community development loans within this 
market.  In total, 50 community development loans for approximately $217.8 million were originated 
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within the assessment area during the evaluation period.  The loans provided funding for a variety of 
organizations whose primary purpose is either economic development, affordable housing, or the 
provision of services to low- and moderate-income individuals.  More specifically, three loans were 
made to organizations promoting economic development in the area, 27 were made in order to help 
develop and provide affordable housing, and 20 provided social services for low- and moderate-income 
residents.  In addition, the bank originated 43 loans totaling $63.8 million as a part of the PPP within this 
assessment area.  
 
INVESTMENT TEST 
 
Overall, the bank has an excellent level of qualified community development investments and donations, 
which exhibit excellent responsiveness to the credit and community needs in the assessment area.  In 
addition to the previously described investments that benefit regional or statewide areas, including the 
multistate assessment area, 52 investments that directly benefit the Washington-Baltimore-Arlington, 
DC-VA-MD-WV CSA assessment area totaling $37.9 million for the evaluation period, and $22.5 
million that has been committed but not yet funded.  New investments total $12.8 million since the 
previous evaluation. 
 
During the evaluation period, the bank made one new $10 million investment that supports affordable 
housing, one qualified equity investment totaling $250,000, and acquired five community development 
bonds totaling $2.8 million. These investments demonstrate excellent responsiveness to the affordable 
housing and community services needs in the assessment area.  The bank’s prior-period investments also 
support affordable housing, as well as community service needs in the assessment area.   

 
The bank made qualified investments in the form of 
 donations, totaling $1,315,546.  The majority of 
donations focused on community services targeted 
toward low- and moderate-income individuals.  
Those donations helped local organizations provide 
essential goods and services to low- and moderate-
income people, most of which helped promote child 
development, offer family services, and support 
education. The bank also made donations to 
organizations that promote economic development, 
revitalize, or stabilize low- and moderate-income 
geographies, and support affordable housing efforts, 
which are needed in the assessment area. 
 
In addition, the bank makes occasional use of innovative and/or complex investments to support 
community development initiatives.   
 
SERVICE TEST 
 
The institution’s performance under the service test within this assessment area is rated outstanding.  
Systems for delivering retail banking services are readily accessible to all portions of the assessment 
area, including low and moderate-income areas.  Services and business hours do not vary in a way that 
inconveniences the market, particularly low-and-moderate-income census tracts.  Since the previous 
evaluation, seven branch offices have been closed and four branch offices have been opened within the 
assessment area.  One of the closed branches and three of the opened were located in moderate-income 
census tracts.  The branching activity has improved the accessibility of its delivery systems, particularly 
to low-and-moderate-income geographies and/or individuals.  Additionally, the bank is a leader in 
providing community development services. 
  

Qualified Investment Donations in 
the assessment area 

United Bank # $ 
Affordable Housing 30 78,155 
Community Service 235 1,074,760 
Economic 21 95,631 
Revitalize or Stabilize 8 67,000 
Total 294 1,315,546 
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Retail Services: 
 
Delivery systems and branch locations are readily accessible to all market areas and individuals of 
different income levels within the assessment area.  Alternative delivery systems are available through 
various avenues including 24-hour ATM access, online and mobile banking, bank-by-mail, and bank-
by-phone services that are offered by the bank.  Additionally, the bank’s business hours and services 
offered do not vary in a way that inconveniences low- or moderate-income geographies or individuals 
within the area.  
 
Within this assessment area, during a majority of the review period, UB operated 73 full-service branch 
offices (three branch offices also are operated within the Baltimore-Columbia-Townson, MD 
metropolitan division which the bank acquired from its merger with Essex Bank during December 
2021).  Of the 73 full-service branch offices, three (4.1%) are located in low-income census tracts, while 
15 (20.5%) are located in moderate-income census tracts.  The distribution of branches is good when 
considering that 8.9% and 20.8% of the assessment area’s households are in low- and moderate-income 
areas.  As previously mentioned, the bank has closed one and opened three branch offices in moderate-
income tracts since the previous evaluation; the closure of the branch office has not adversely affected 
the ability to conduct banking activities within the respective geography, as one of the branch openings 
is within 0.2 miles of the closure and both locations are in the same moderate-income census tract.  
Additionally, the three branch openings within moderate-income census tracts has improved the 
accessibility of its delivery systems, particularly to low-and-moderate income geographies and/or 
individuals within Prince George’s County, Maryland.  Overall, within the assessment area, the bank has 
improved the accessibility of its delivery systems particularly to low-and-moderate-income individuals 
and the geographies with a net increase of two locations being in moderate-income census tracts.     
 
Community Development Services: 
 
The bank is a leader in providing community 
development services in the assessment area. 
Approximately 485 bank employees provided more than 
6,650 hours of community development services during 
the evaluation period for approximately 212 different 
organizations.  The bank’s community development 
service activities mainly focus on nonprofit 
organizations that provide essential services to low- and 
moderate-income individuals, such as social services, 
health care, food, financial services, as well as 
affordable housing, economic development, job 
stabilization, and financial education which is 
responsive to the assessment area.  During the 
evaluation period, bank employees utilized their 
financial expertise and served in various capacities for 
the organizations, including being board members and 
committee members. 
 
 

 
  

Community Development Services 
in the assessment area   

# 
Affordable Housing 47 
Community Services `146 
Economic Development 14 
Revitalize or Stabilize 5 
Total 212 
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MULTISTATE METROPOLITAN AREA 
 
CRA RATING FOR Wheeling, WV-OH MSA2:  Satisfactory           

 
The Lending Test is rated:  High Satisfactory                     
The Investment Test is rated:  Outstanding                  
The Service Test is rated:  High Satisfactory                     

 
Major factors supporting the rating include: 
 

• Lending activity reflects good responsiveness to assessment area credit needs. 
 

• Geographic and borrower distribution performance are considered adequate and good, 
respectively.   
 

• The bank extends an adequate level of community development loans and made use of flexible 
lending practices in serving the assessment area’s credit needs.  A summary of each of the bank’s 
innovative and/or flexible products is included in the Institution, Conclusions with Respect to 
Performance section at the beginning of this document. 
 

• Responsiveness to credit needs of low-income individuals and geographies and very small 
businesses is considered good.  
 

• The bank has an excellent level of qualified investments benefiting this assessment area 
exhibiting excellent responsiveness to community development needs, and it makes occasional 
use of innovative and/or complex investments to support community development initiatives 
within this assessment area.  
 

• Delivery systems and branch locations are readily accessible to all segments of the assessment 
area.  Bank services and branch hours do not vary in a way that inconveniences low- and 
moderate-income people or census tracts within the assessment area.  Changes in branch 
locations have not adversely affected the accessibility of delivery systems, particularly to low-
and-moderate-income areas or individuals.   

 
• UB provided a relatively high level of community development services within the area.   

 
SCOPE OF EXAMINATION 
 
The institution’s lending test evaluation includes analysis of all reported HMDA and small business loan 
data for loans either originated or purchased during calendar years 2020 and 2021.  Community 
development loans made, and community development services provided from the date of the previous 
evaluation through the evaluation date were also considered.  All qualified investments made during this 
same period or outstanding as of the evaluation date, regardless of when made, were considered. 
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE WHEELING, WV-OH MSA 
ASSESSMENT AREA 
 
UB operates six branches and eight ATMs within the Wheeling, WV-OH MSA assessment area, which 
includes the counties of Marshall and Ohio, West Virginia, and Belmont County, Ohio which constitutes 
the entire MSA.  The complete composition of the assessment area is detailed in Appendix E.  All of the 
bank’s products and services are offered within the market.   

 
2  This rating reflects performance within the multistate metropolitan area.  The statewide evaluations are adjusted and do not reflect 

performance in the parts of those states contained in the multistate metropolitan area.  
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Tract 
Income 
Levels 

Branches ATMS 
DEMOGRAPHICS 

Census Tracts Households Total 
Businesses 

# % # % # % % % 
Low 0 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 
Moderate 2 33.3% 2 25.0% 13 27.7% 16.0% 22.7% 
Middle 3 50.0% 5 62.5% 26 55.3% 66.2% 58.7% 
Upper 1 16.7% 1 12.5% 8 17.0% 17.8% 18.6% 
Unknown 0 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 

Totals 6 100% 8 100% 47 100% 100% 100% 
 
Based on 2015 ACS data, the assessment area served by the bank has a total population of 145,677 and a 
median housing value of $96,302.  Within the assessment area, the owner-occupancy rate is 63.3%, 
which is higher than the owner-occupancy rate for both the state of West Virginia (60.8%) and the state 
of Ohio (59.1%).  The percentage of families living below the poverty level in the assessment area 
(9.3%) is lower than the rates in the state of West Virginia (13.1%) and the state of Ohio (11.5%).  The 
Wheeling, WV-OH MSA median family income during 2020 and 2021 equaled $68,900 and $63,600, 
respectively.  The following table includes pertinent demographic data for the assessment area. 
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# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 7,268 19.1

Moderate 13 27.7 5,127 13.5 1,159 22.6 7,334 19.3

Middle 26 55.3 25,848 68.1 2,103 8.1 7,923 20.9

Upper 8 17.0 6,992 18.4 281 4.0 15,442 40.7

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 47 100.0 37,967 100.0 3,543 9.3 37,967 100.0

# % by tract % by unit # % by unit # % by unit

Low 0 0 0.0 0.0 0 0.0 0 0.0

Moderate 11,748 5,253 12.0 44.7 4,350 37.0 2,145 18.3

Middle 45,658 30,134 68.8 66.0 9,520 20.9 6,004 13.1

Upper 11,766 8,416 19.2 71.5 2,239 19.0 1,111 9.4

Unknown 0 0 0.0 0.0 0 0.0 0 0.0

Total AA 69,172 43,803 100.0 63.3 16,109 23.3 9,260 13.4

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 1,217 22.7 1,012 21.3 180 35.4 25 22.5

Middle 3,154 58.7 2,853 60.0 233 45.9 68 61.3

Upper 1,000 18.6 887 18.7 95 18.7 18 16.2

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 5,371 100.0 4,752 100.0 508 100.0 111 100.0

88.5 9.5 2.1

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 12 9.8 11 9.1 1 50.0 0 0.0

Middle 91 74.0 90 74.4 1 50.0 0 0.0

Upper 20 16.3 20 16.5 0 0.0 0 0.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 123 100.0 121 100.0 2 100.0 0 0.0

98.4 1.6 0.0

2021 Wheeling, WV-OH MSA AA Demographics

Income Categories
Tract Distribution Families by Tract Income

Families < Poverty Level 
as % of Families by Tract

Families by Family 
Income

Housing 
Units by 

Tract

Housing Type by Tract

Owner-occupied Rental Vacant

Total Businesses by Tract

Businesses by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Percentage of Total Farms:
Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Businesses:

Total Farms by Tract

Farms by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported



United Bank  CRA Public Evaluation 
Fairfax, Virginia  October 17, 2022 
 

43 
 

The chart below presents government and private sector employee totals by industry.  As depicted 
below, government, mining, oil and gas extraction, health care, accommodation and food services, and 
retail trade provide a large portion of area employment for residents.  In addition, construction, and 
manufacturing provide employment opportunities.   
 

 
 
Recent unemployment rates since the previous evaluation are included in the following table.  
 

Wheeling, WV-OH MSA Unemployment Rates 
Area 2020 2021 

Wheeling, WV-OH MSA  9.43% 5.81% 
Belmont County, OH 10.15% 6.11% 
Marshall County, WV 9.74% 6.25% 
Ohio County, WV 8.22% 5.12% 
Ohio 8.22% 5.14% 
West Virginia 8.15% 5.03% 
Source: Bureau of Labor Statistics (BLS), Local Area 
Unemployment Statistics 

 
Overall, unemployment rates across the assessment area decreased during 2021 for each county and 
state, suggesting some level of improvement more recently.  In addition, the MSA typically has had 
higher unemployment rates than the states of Ohio and West Virginia.   

Wlteelling, WV-OH MSA Employees by lndllStry 

2020 - Ql 2020- 02 2020-00 2020 - 04 2021 - Ql 2021 - ,00 2021 -00 

1Govem.ment 8,963, 8,3,90 7,844 8,734 8,497 8,812 7,874 

IPiriva1te S:elctor 

~rivat e Secto r Tota l, all i ndustri es 49,899 44,412 47,249 48,497 47,244 48,349 48,991 

Agr icult ure, fo rest ry, fishi ng and hunt i ng 19• 25,• 3,5,• o• o• 39• 45• 

Mi ning, ,qu arryi ng, and o il and 1::-as extractio n 3,445 · 2,906 .. 2,7'68· 2,4'68· 2,477· 2,368· 2,397'" 

Ut ilit i es 263,• 2,59• 274• 274• 2,55• 269· 268· 

Co nst ructio n 2,258 2,427 1,966· 1,254· 53 1• 2,312 2,483, 

Manuf acturi ng 3,064 2,960 3,029 2,996 3,000 3,,044 3,021 

W hol esal e t rade 2,lli+ 2,068· 2,115,• 2,428 2,083,• 2,087· 2,23,1• 

Ret ail Trade 7,982 7,215 7,'684 8,329 7,93,2 7,850 7,931 

Trans p.ortat io n and w arehous ing 1,291 1,133, 1,107 962'" 1,138 1,158 1,242 

Info rm at io n 592 4SO 469 491 488 491 497'" 

Finance and i nsurance: 2,046 1,991 2,005 2,001 1,999 2,012 2,003, 

Rea l estat e and rent al and l easing 534 486 534 522 536 559 571• 

~ ofessio nal and t echn ical services 1,664 1,3,99 1,434 1,466 1,439 1,540 1,472 

Managem ent of oompani e·s and ent erprises 1,085 1,014 97'6 g94• 97 2• 968· 95g• 

Administ rat ive and ,u ast e services 2,370 2,3,72 2,451 2,412• 2,37,6• 2,519 · 2,533· 

Eid u,cat ion a I services 757• 582'" 1601'" 1635'" 658· 596'" 591'" 

Hea lt h care and soci al assista nce: 8,801· 8,248 .. 8,424· 8,454 · 8,718· 8,73,1· 8,'614 .. 

Arts, ent ertai nment, and reu eat io n '621 483, 740 ,665, 595 824 924 

Accomm od at io n and fo od se,rvice:s 6,558 4,300. 5,'604 5,761 5,697 6,041 6,236 

Other services, except public ad minist rat io n 1,879 1,501 1,730 1,738 1,700 1,770 1,817 

Public administ rat ion 0 0 0 0 0 0 0 

U ncl assif i e,d 

5.;,w,_;,e: ~ d Labor 9£b""t1b-(BL$!. ~ Cen:,--u:,-d Ecy,h,~ and /,!ages 

"Indicate:,- d!dt :>vme ,x all d die ~a /,x t/11:,-categ,xy ~'a:,-:,-uppre:,-:,--e,d /,x c~ ,ea:,-vn:,-
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Wheeling, WV-OH MSA Median Family Income Change 
Area 2010 Median Family Income 2015 Median Family Income Percent Change 

Wheeling, WV-OH MSA  $52,945 $56,853 7.38% 
Belmont County, OH $51,414 $55,993 8.91% 
Marshall County, WV $47,350 $54,659 15.44% 
Ohio County, WV $59,793 $60,247 0.76% 
Ohio $64,989 $62,817 -3.34% 
West Virginia $53,245 $52,866 -0.71% 

Source: 2006 - 2010 U.S. Census Bureau American Community Survey  
2011 - 2015 U.S. Census Bureau American Community Survey  
Median Family Incomes have been inflation-adjusted and are expressed in 2015 dollars. 

 
 

 
As noted in the preceding table, MSA and county median family income amounts within the assessment 
area have increased from 2010 to 2015, as the respective state incomes have decreased slightly between 
2010 and 2015.  As presented in the following chart, during the review period, the housing cost burden 
percentages remained higher than 30 percent or more of household income for both low-income renters 
and owners within the assessment area, and the burden for moderate-income renters and owners is 
slightly less severe.     
 

Wheeling, WV-OH MSA Housing Cost Burden 

Area 

Cost Burden - Renters Cost Burden - Owners 
Low 

Income 
Moderate 

Income 
All 

Renters 
Low 

Income 
Moderate 

Income All Owners 
Wheeling, WV-OH MSA  66% 33% 37% 49% 20% 12% 
Belmont County, OH 60% 26% 33% 50% 22% 12% 
Marshall County, WV 71% 38% 41% 46% 15% 12% 
Ohio County, WV 70% 38% 40% 50% 21% 11% 
Ohio 73% 34% 40% 64% 32% 17% 
West Virginia 64% 36% 37% 47% 20% 14% 
Cost Burden is housing cost that equals 30 percent or more of household income 
Source: U.S. Department of Housing and Urban Development (HUD), 2014-2018 Comprehensive Housing 
Affordability Strategy 
 
A local community official within the market working for an organization that provides social service 
opportunities was contacted during the evaluation to assist in evaluating the bank’s CRA performance.  
The contact stated that banks can provide assistance to low- and moderate-income residents through 
various seminars and classes such as employment skills workshops, financial literacy, and budget 
counseling that is occasionally available through their office.  In addition, the contact mentioned that 
rental assistance programs for individuals offered periodically through the organization could use 
funding.  The contact stated that banks are adequately meeting the financial needs of the local 
community and is not aware of any evidence of discriminatory practices.   
 
UB holds a strong deposit market share within the assessment area (2nd of 14 banks operating within the 
assessment area) having 9.8% of all deposits from the June 30, 2022, FDIC deposit market share report.  
Overall, there is limited opportunity for community development loans and investments within the 
market area.  Nonetheless, the bank faces no significant constraints in taking advantage of all available 
community development opportunities.  UB serves the assessment area through its array of banking 
services and products; as noted above all the bank’s services and products are offered in this assessment 
area, which includes community development loans, as well as eight qualified investments totaling 
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$18.3 million during the review period.  In addition, during the COVID-19 emergency within this 
assessment area the bank deferred 159 customer’s loan interest, which included 172 loans totaling t 
$71,877 of deferred interest.  Furthermore, during the pandemic, from this assessment area the bank 
waived 635 customer’s ATM cash bank fees totaling $1,270 and increased 13 customer’s ATM 
withdrawal limits.   
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE WHEELING, WV-
OH MSA ASSESSMENT AREA 
 
The bank’s Lending Test performance in the Wheeling, WV-OH MSA assessment area is considered 
high satisfactory.  Lending levels show good responsiveness to assessment area credit needs.  Overall, 
the borrower distribution of loans among borrowers of different income levels and businesses of 
different sizes is good.  The geographic distribution and dispersion of loans is adequate.  The bank’s 
community development lending is considered adequate.  
 
The Investment Test performance is outstanding.  The bank’s qualified investment securities and 
community development investment donations are excellent.  The bank exhibits excellent 
responsiveness to credit and community development needs.  
 
Under the Service Test, the bank’s performance is considered high satisfactory.  The bank’s delivery 
systems are readily accessible to all portions of the assessment area and do not vary in a way that 
inconveniences or adversely affects any particular individuals or areas.  Further, the bank made a 
relatively high level of community development services. 
 
LENDING TEST 
 
The institution's overall lending performance within this assessment area is considered high satisfactory.  
This conclusion is based on an evaluation of the bank’s lending activity, its geographic and its borrower 
distribution of lending, and its level of community development lending, while taking into account the 
bank’s market strategy, area demographic data, and aggregate CRA small business and HMDA loan data.  
Overall, the bank’s lending activity and borrower distribution are considered good.  Additionally, its 
geographic distribution and community development lending performance are considered adequate.  Those 
conclusions drove the bank’s overall lending test rating in this assessment area.    The bank makes use of 
flexible lending practices in serving the credit needs of the assessment area.  A summary of each of the 
bank’s innovative and/or flexible products is included in the Institution, Conclusions with Respect to 
Performance section at the beginning of this document.  There were also no geographic gaps in lending 
within the assessment area.  
 
Lending Activity: 
 

The HMDA and small business lending within the assessment area, as measured by number and dollar 
(1.7% and 1.2%) is slightly less than the percentage of branch offices (2.7%), and the percentage of 
deposits (2.2%) in the assessment area.  As of June 30, 2022, the institution ranked 2nd out of 14 
financial institutions in deposit market share with 9.8% of the assessment area’s available FDIC insured 
deposits (credit union deposits are not included).  When compared to 2021 aggregate data, the institution 
ranked 20th of 178 reporters of mortgage lending with a 1.3% market share and ranked 8th of 56 reporters 
of small business loans with a 4.8% market share.  All market share rankings consider originated and 
purchased loans.  As such, overall lending activity is considered good. 
 

Geographic Distribution: 
 

The bank’s geographic distribution performance is considered good for HMDA lending and adequate for 
small business lending within the assessment area.  Overall, the performance is considered adequate 
when considering the relative performance of each product and the greater dollar volume of small 
business lending during both years.  This assessment area does not contain any low-income census 
tracts.  As such, performance was determined by the bank’s level of lending within moderate-income 
census tracts.    
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 1 2.1 8.3 40 0.5 5.6 1 5.9 9.9 92 5.2 6.5 12.0

Middle 29 61.7 65.9 4,064 51.6 61.6 11 64.7 66.0 927 52.3 61.4 68.8

Upper 17 36.2 25.8 3,777 47.9 32.9 5 29.4 24.1 753 42.5 32.0 19.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 47 100.0 100.0 7,881 100.0 100.0 17 100.0 100.0 1,772 100.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 3 10.7 6.9 169 4.4 4.3 7 31.8 8.8 746 28.5 6.2 12.0

Middle 15 53.6 63.0 1,605 42.2 58.6 7 31.8 61.8 855 32.7 57.3 68.8

Upper 10 35.7 30.2 2,033 53.4 37.1 8 36.4 29.4 1,017 38.8 36.5 19.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 28 100.0 100.0 3,807 100.0 100.0 22 100.0 100.0 2,618 100.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 1 8.3 11.9 30 9.8 10.2 0 0.0 9.0 0 0.0 7.4 12.0

Middle 7 58.3 59.6 145 47.5 52.3 7 100.0 66.3 285 100.0 62.1 68.8

Upper 4 33.3 28.4 130 42.6 37.5 0 0.0 24.7 0 0.0 30.4 19.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 12 100.0 100.0 305 100.0 100.0 7 100.0 100.0 285 100.0 100.0 100.0
Multi-family 

Units %
Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 35.7 0 0.0 9.2 0 0.0 20.0 0 0.0 8.2 31.6

Middle 0 0.0 57.1 0 0.0 88.7 0 0.0 52.0 0 0.0 74.9 52.4

Upper 0 0.0 7.1 0 0.0 2.1 0 0.0 28.0 0 0.0 16.8 15.9

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Owner Occupied 

Units %
Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 5 5.4 7.9 239 1.9 5.1 8 16.3 9.5 838 16.5 6.5 12.0

Middle 53 57.6 64.4 5,924 48.2 60.5 28 57.1 64.1 2,479 48.7 60.1 68.8

Upper 34 37.0 27.7 6,123 49.8 34.4 13 26.5 26.4 1,770 34.8 33.4 19.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 92 100.0 100.0 12,286 100.0 100.0 49 100.0 100.0 5,087 100.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:     Percentages may not total 100.0 percent due to rounding.

Refinance Loans

Home Purchase Loans

Bank Bank Bank
Owner Occupied 

Units %

2020 2021

Bank

Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Wheeling, WV-OH MSA

Geographic 
Income Level

Bank And Aggregate Loans By Year
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For the bank, home purchase loans were the leading HMDA product by number, followed by refinance 
and home improvement lending during 2020.  Multifamily lending was not a factor in the analysis, as 
the bank did not originate any such loans within the assessment area.  Considering both demographic 
and aggregate proxies for demand, the bank’s performance for home purchase lending is considered 
poor, refinance lending is considered excellent, while performance for home improvement lending is 
adequate.  
 
Overall, UB’s level of lending in moderate-income census tracts (5.4%) was lower than both the level of 
aggregate lending in such tracts (7.9%) and the owner-occupied housing units located in moderate-
income census tracts (12%).  Overall, the bank’s performance of lending in moderate- income census 
tracts during 2020 is considered adequate. 
 
During 2021, refinance loans were the leading HMDA product by number, followed by home purchase 
and home improvement lending for the bank.  Multifamily lending was not a factor in the analysis, as 
the bank did not originate any such loans within the assessment area.  Considering both demographic 
and aggregate proxies for demand, the bank’s performance for home purchase lending is considered 
adequate, refinance lending is considered excellent, while performance for home improvement lending 
is very poor.  
 
Overall, during 2021, UB’s lending performance (16.3%) was greater than the percentage of owner-
occupied housing units in the moderate-income census tracts (12%) and the percentage of aggregate 
lending in such tracts (9.5%) and is considered excellent.     
 
On a combined basis, total HMDA lending performance is considered good based upon the relative 
performance and dollar volume for each year. 
 

 
 

D&B data from 2020, indicates that 22.6% of all area businesses are located in moderate- income census 
tracts.  During 2020, aggregate lenders originated 21.8% of small business loans in moderate-income 
census tracts.  While the bank’s level of lending (16%) is less than the aggregate level, overall, it is 
considered adequate.   
 

D&B data from 2021, indicates that 22.7% of all area businesses are located in moderate- income census 
tracts.  During 2021, aggregate lenders originated 19.8% of small business loans in moderate-income 
census tracts.  UB’s lending performance in moderate-income tracts (18.8%) is comparable to the 
aggregate lending level and is considered good overall.    

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 21 16.0 21.8 4,238 21.8 31.0 18 18.8 19.8 2,906 25.5 31.7 22.7

Middle 92 70.2 59.1 14,263 73.4 52.2 60 62.5 59.4 7,014 61.4 53.7 58.7

Upper 18 13.7 18.7 927 4.8 16.6 18 18.8 19.9 1,498 13.1 14.4 18.6

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.3 0 0.0 0.2 0 0.0 0.8 0 0.0 0.2
Total 131 100.0 100.0 19,428 100.0 100.0 96 100.0 100.0 11,418 100.0 100.0 100.0

2020 2021
Bank Bank BankBank

Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: Wheeling, WV-OH MSA

Geographic 
Income 
Level

Bank And Aggregate Loans By Year
Total 

Businesses 
%

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.
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On a combined basis, UB’s performance is considered adequate given the greater weight given to its 
2020 lending due to the larger dollar volume of originated loans.  
 
Distribution by Borrower Income and Revenue Size of the Business: 
 
UB’s borrower distribution performance is considered excellent for HMDA and adequate for small 
business lending.  Overall, the distribution is considered good when considering the relative 
performance and dollar volumes of each lending product during the years analyzed.  
 

 
 

During 2020, the bank's HMDA lending to low-income borrowers (10.9%) exceeds the percentage of 
aggregate lending (8.3%) to such borrowers, but lags the percentage of low-income families residing in 
the assessment area (19.1%).  The bank’s level of lending to moderate-income borrowers (20.7%) 
exceeds both the aggregate lending level (18.9%) to such borrowers and the percentage of moderate-
income families in the assessment area (19.3%).  Overall, the bank's HMDA lending performance during 
2020 is considered good.  

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 5 10.6 10.4 471 6.0 5.9 5 29.4 9.0 425 24.0 4.8 19.1

Moderate 10 21.3 24.8 896 11.4 18.1 5 29.4 20.9 471 26.6 15.3 19.3

Middle 9 19.1 22.5 1,282 16.3 21.8 2 11.8 21.8 332 18.7 20.0 20.9

Upper 22 46.8 30.0 5,057 64.2 41.9 4 23.5 30.6 503 28.4 42.6 40.7

Unknown 1 2.1 12.3 175 2.2 12.3 1 5.9 17.8 41 2.3 17.3 0.0

Total 47 100.0 100.0 7,881 100.0 100.0 17 100.0 100.0 1,772 100.0 100.0 100.0

Low 4 14.3 6.2 220 5.8 2.8 2 9.1 4.9 99 3.8 2.4 19.1

Moderate 7 25.0 15.6 529 13.9 9.6 3 13.6 14.4 265 10.1 9.2 19.3

Middle 8 28.6 20.5 1,073 28.2 17.3 4 18.2 22.5 548 20.9 18.3 20.9

Upper 6 21.4 42.2 1,404 36.9 52.5 12 54.5 43.3 1,591 60.8 53.9 40.7

Unknown 3 10.7 15.5 581 15.3 17.8 1 4.5 14.8 115 4.4 16.1 0.0

Total 28 100.0 100.0 3,807 100.0 100.0 22 100.0 100.0 2,618 100.0 100.0 100.0

Low 1 8.3 10.1 20 6.6 6.6 1 14.3 5.6 20 7.0 3.4 19.1

Moderate 1 8.3 11.9 20 6.6 10.9 1 14.3 17.4 30 10.5 10.3 19.3

Middle 5 41.7 22.9 115 37.7 18.4 0 0.0 17.4 0 0.0 15.0 20.9

Upper 5 41.7 44.5 150 49.2 54.4 5 71.4 47.2 235 82.5 60.4 40.7

Unknown 0 0.0 10.6 0 0.0 9.8 0 0.0 12.4 0 0.0 10.9 0.0

Total 12 100.0 100.0 305 100.0 100.0 7 100.0 100.0 285 100.0 100.0 100.0

Low 10 10.9 8.3 711 5.8 4.3 8 16.3 6.8 544 10.7 3.6 19.1

Moderate 19 20.7 18.9 1,495 12.2 13.3 9 18.4 17.5 766 15.1 12.2 19.3

Middle 24 26.1 21.0 2,533 20.6 19.0 7 14.3 21.8 1,000 19.7 18.9 20.9

Upper 35 38.0 36.5 6,791 55.3 47.4 23 46.9 37.6 2,621 51.5 48.6 40.7

Unknown 4 4.3 15.3 756 6.2 16.1 2 4.1 16.3 156 3.1 16.7 0.0

Total 92 100.0 100.0 12,286 100.0 100.0 49 100.0 100.0 5,087 100.0 100.0 100.0

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Home Purchase Loans

Refinance Loans

Home Improvement Loans

Total Home Mortgage Loans

Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Borrower 
Income Level

Bank And Aggregate Loans By Year

Families by 
Family Income %Bank Bank

2020 2021

Assessment Area: Wheeling, WV-OH MSA

Bank Bank
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During 2021, the bank's HMDA lending to low-income borrowers (16.3%) exceeds the percentage of 
aggregate lending (6.8%) to such borrowers, although it lags the percentage of low-income families 
residing in the assessment area (19.1%).  The bank’s level of lending to moderate-income borrowers 
(18.4%) exceeds the aggregate lending level (17.5%) to such borrowers and sightly lags the percentage 
of moderate-income families in the assessment area (19.3%).  Overall, the bank's HMDA lending 
performance during 2021 is considered excellent, and is driven by the strength of its lending to low-
income borrowers. 
 
On a combined basis, the distribution is considered excellent based upon the strength of the relative 
performance levels in each year.  
 

 
 
D&B data from 2020, indicates that 88.4% of all local businesses have revenues that do not exceed $1 
million per year.  Of the total volume of small business loans considered in the evaluation, 78.6% 
involved loans for which revenues were unknown and 6.9% were to businesses with revenues of $1 
million or less.  However, 32.1% of the bank’s loans where revenue was known (9 of 28 loans) were to 
businesses with revenues of $1 million or less. The percentage is slightly greater than the 2020 
aggregate lending level of 28% of reported loans being made to businesses with revenues of $1 million 
or less.   
 
D&B data from 2021, indicates that 88.5% of all local businesses have revenues that do not exceed $1 
million per year.  Of the small business loans considered in the evaluation, 15.6% were to businesses 
with revenues of $1 million or less, and 65.6% involved loans for which revenues were unknown.  

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

$1 Million or Less 9 6.9 28.0 765 3.9 20.3 15 15.6 45.4 2,006 17.6 24.8 88.5

Over $1 Million 19 14.5 4,753 24.5 18 18.8 4,752 41.6 9.5

Revenue Unknown 103 78.6 13,910 71.6 63 65.6 4,660 40.8 2.1

Total 131 100.0 19,428 100.0 96 100.0 11,418 100.0 100.0

$100,000 or Less 85 64.9 83.6 3,300 17.0 29.5 64 66.7 89.7 2,206 19.3 35.8

$100,001 - $250,000 20 15.3 9.5 3,464 17.8 21.3 20 20.8 6.1 3,576 31.3 20.4

$250,001 - $1 Million 26 19.8 6.9 12,664 65.2 49.2 12 12.5 4.1 5,636 49.4 43.8

Total 131 100.0 100.0 19,428 100.0 100.0 96 100.0 100.0 11,418 100.0 100.0

$100,000 or Less 5 55.6 165 21.6 7 46.7 271 13.5

$100,001 - $250,000 4 44.4 600 78.4 6 40.0 884 44.1

$250,001 - $1 Million 0 0.0 0 0.0 2 13.3 851 42.4
Total 9 100.0 765 100.0 15 100.0 2,006 100.0

2021
Bank

By Loan Size and Revenues $1 Million or Less

By Revenue

By Loan Size

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Bank Bank Bank

Bank And Aggregate Loans By Year
Total 

Businesses 
%

2020

Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Wheeling, WV-OH MSA
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However, 45.4% of the bank’s loans where revenue was known (15 of 33 loans) were to businesses with 
revenues of $1 million or less. This level of lending is equal to the 2021 aggregate lending level of 
45.4%.   
 
UB’s PPP loans included in the overall reported small business loans within this assessment area were 
also evaluated using loan size as a proxy for such loans where revenue was not known.  The following 
tables reflect this distribution.   
 

PPP Loans with no reported revenue 
 

Wheeling, WV-OH MSA 2020 
By Loan Size  # % $(000s) % 
$100,000 or less 71 69.6% 2,525 18.2% 
$100,001 - $250,000 12 11.8% 2,074 15.0% 
$250,001 - $1 Million  19 18.6% 9,263 66.8% 
Over $1 Million  0 0.0% 0 0.0% 
Total 102 100.0% 13,862 100.0% 

 
During 2020, 64.9% of all small business loans reported by UB were in amounts of $100,000 or less, 
and the aggregate reported 83.6% within the same loan size category.  Of the bank’s PPP small business 
loans for which borrower revenue was not known, 69.6% had loan amounts of $100,000 or less.  
 

Wheeling, WV-OH MSA 2021 
By Loan Size  # % $(000s) % 
$100,000 or less 42 80.8% 1,192 28.7% 
$100,001 - $250,000 6 11.5% 991 23.8% 
$250,001 - $1 Million 4 7.7% 1,973 47.5% 
Over $1 Million  0 0.0% 0 0.0% 
Total 52 100.0% 4,156 100.0% 

 
During 2021, 66.7% of the small business loans reported were $100,000 and less, and the aggregate 
reported 89.7% within that loan size category.  Of the bank’s PPP small business loans for which 
borrower revenue was not known, 80.8% had loan amounts of $100,000 or less.   
 
Overall, considering the significant volume of PPP lending, the limitations with both bank and aggregate 
data involving PPP lending in 2020 and 2021, and the bank’s performance level when borrower revenue 
was known, UB’s performance is considered adequate.   
 
Community Development Loans: 
 
As previously mentioned, opportunities for community development lending are limited within the 
Wheeling, WV-OH MSA assessment area.  However, when considering the bank’s capacity, market 
position, and business strategy, the bank faces no constraints in extending community development 
loans within the assessment area.  During the evaluation period, the bank originated one loan totaling $2 
million as a part of the PPP within the assessment area.  Within this assessment area, the bank extended 
an adequate level of community development loans during the evaluation period. 
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INVESTMENT TEST 
 

Overall, the bank has an excellent level of qualified community development investments and 
donations, which exhibit excellent responsiveness to the credit and community needs in the assessment 
area.  In addition to the previously described investments that benefit regional or statewide areas, 
including the multistate assessment area, UB holds eight qualified investments that directly benefit the 
Wheeling, WV-OH MSA assessment area that total $8.4 million for the evaluation period; $9.9 million 
has been committed but not yet funded.  This includes $5.4 million in new investments that support 
affordable housing. 
 
During the evaluation period, the bank made two new investments that support low- and moderate-
income affordable housing.  These investments demonstrate excellent responsiveness to the affordable 
housing needs in the assessment area.  The bank’s prior-period investments also support affordable 
housing, as well as community service needs in the assessment area.   

 
The bank made qualified investments in the form of 
donations, totaling $18,160.The majority of 
donations focused on community services targeted 
toward low- and moderate-income individuals.  
Those donations helped local organizations provide 
essential goods and services to low- and moderate-
income people, most of which helped promote child 
development, offer family services, and support 
education. The bank also made donations to 
organizations that promote economic development, 
which are needed in the assessment area. 
 
In addition, the bank makes occasional use of innovative and/or complex investments to support 
community development initiatives.   
 
SERVICE TEST 
 
Within the assessment area, UB’s performance under the service test is rated high satisfactory.  Systems 
for delivering retail banking services are readily accessible to all portions of the assessment area, 
including low- and moderate-income areas.  Additionally, the bank provides a relatively high level of 
qualified services to community development organizations.  One branch office was closed in a middle-
income census tract within the assessment area since the previous evaluation. 
 
Retail Services: 
 
Delivery systems are readily accessible to all portions of the assessment area.  ATMs are available and, 
through a network, provide customers with 24-hour nationwide access to their accounts through an 
automated system.  Bank-by-mail, online banking, and mobile banking services are also offered by the 
institution.  Additionally, the bank’s business hours and services offered do not vary in a way that 
inconveniences low- or moderate-income geographies or individuals within the area.   
 
The bank operates six full-service branch offices in the assessment area, two (33.3%) of which are 
located in moderate-income census tracts.  The distribution of branches is excellent when considering 
that according to census data, 16% of the assessment area’s households are located in moderate-income 
areas, while no low-income census tracts are located within the assessment area.  Branch locations and 
business hours are considered convenient and meet the needs of the assessment area.  Since the previous 
evaluation, one branch office has been closed in a middle-income census tract, and no branch office has 
been opened and the changes do not adversely affect the accessibility of its delivery systems. 
  

Qualified Investment Donations in 
the assessment area 

United Bank # $ 
Affordable Housing 0 0 
Community Service 7 12,800 
Economic 4 5,360 
Revitalize or Stabilize 0 0 
Total 11 18,160 
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Community Development Services: 
 
The bank provides a relatively high level of community 
development services in the assessment area. Nine bank 
employees provided 58 hours of community 
development services during the evaluation period for 
six different organizations.  The bank’s community 
development service activities mainly focus on nonprofit 
organizations that provide essential services to low- and 
moderate-income individuals, such as affordable 
housing, health care, food, job creation, and financial 
education which is responsive to the assessment area.  
 
 
 

Community Development Services 
in the assessment area   

# 
Affordable Housing 1 
Community Services 4 
Economic Development 0 
Revitalize or Stabilize 1 
Total 6 
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MULTISTATE METROPOLITAN AREA 
 
CRA RATING FOR Myrtle Beach-Conway, SC-NC CSA3:  Satisfactory           

 
The Lending Test is rated:  High Satisfactory                     
The Investment Test is rated:  Outstanding                  
The Service Test is rated:  High Satisfactory                     

 
Major factors supporting the rating include: 
 

• Lending activity reflects good responsiveness to assessment area credit needs. 
 

• Geographic and borrower distribution performance are considered good and adequate, 
respectively.   
 

• The bank exhibits a good responsiveness to credit needs of low-income individuals and 
geographies and very small businesses.   
 

• The bank is a leader in making community development loans and makes use of flexible lending 
practices in serving the credit needs of the assessment area.  A summary of each of the bank’s 
innovative and/or flexible products is included in the Institution, Conclusions with Respect to 
Performance section at the beginning of this document. 
 

• The bank has an excellent level of qualified investments benefiting this assessment area 
exhibiting excellent responsiveness to community development needs, and it makes significant 
use of innovative and/or complex investments to support community development initiatives 
within this assessment area.  
 

• Delivery systems and branch locations are readily accessible to all segments of the assessment 
area.  Bank services and branch hours do not vary in a way that inconveniences low- and 
moderate-income people or census tracts within the assessment area.  Changes in branch 
locations have not adversely affected the accessibility of delivery systems, particularly to low-
and-moderate-income areas or individuals.   

 
• UB has provided an adequate level of community development services within the area.   

 
SCOPE OF EXAMINATION 
 
The institution’s lending test evaluation includes analysis of all reported HMDA and small business loan 
data for loans either originated or purchased during calendar years 2020 and 2021.  Community 
development loans made and community development services provided from the date of the previous 
evaluation through the evaluation date were also considered.  All qualified investments made during this 
same period or outstanding as of the evaluation date, regardless of when made, were considered. 
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE MYRTLE BEACH-CONWAY, 
SC-NC CSA ASSESSMENT AREA 
 
UB operates 12 branches and 12 ATMs within the Myrtle Beach-Conway, SC-NC CSA assessment area 
which includes the Myrtle Beach-Conway-North Myrtle Beach, SC-NC MSA, and the Georgetown, SC 
micro-area.  The assessment area includes Horry County and Georgetown County, South Carolina, and 
Brunswick County, North Carolina.  The complete composition of the assessment area is detailed in 
Appendix E.  All of the bank’s products and services are offered within the market.   

 
3  This rating reflects performance within the multistate metropolitan area.  The statewide evaluations are adjusted and do not reflect 

performance in the parts of those states contained in the multistate metropolitan area.  
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Tract 
Income 
Levels 

Branches ATMS 
DEMOGRAPHICS 

Census Tracts Households Total 
Businesses 

# % # % # % % % 
Low 0 0.0% 0 0.0% 2 1.7% 1.2% 3.5% 
Moderate 5 41.7% 5 41.7% 21 17.5% 15.7% 13.7% 
Middle 4 33.3% 4 33.3% 67 55.8% 62.8% 56.6% 
Upper 3 25.0% 3 25.0% 25 20.8% 20.2% 25.8% 
Unknown 0 0.0% 0 0.0% 5 4.2% 0.2% 0.4% 

Totals 12 100% 12 100% 120 100% 100% 100% 
 
Based on 2015 ACS data, the assessment area served by the bank has a total population of 467,228 and a 
median housing value of $164,737.  Within the assessment area, the owner-occupancy rate is 45%, 
which is lower than the owner-occupancy rate for both the state of South Carolina (57.3%) and the state 
of North Carolina (55.7%).  The percentage of families living below the poverty level in the assessment 
area (13.1%) is lower than the rate in the state of South Carolina (13.5%) and higher than the state of 
North Carolina (12.8%).  The median family income during 2020 and 2021 equaled $62,100 and 
$66,300, respectively.  The following table includes pertinent demographic data for the assessment area. 
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# % # % # % # %

Low 2 1.7 1,171 0.9 456 38.9 25,148 19.8

Moderate 21 17.5 20,376 16.0 4,624 22.7 22,608 17.8

Middle 67 55.8 79,653 62.6 9,893 12.4 26,463 20.8

Upper 25 20.8 25,699 20.2 1,659 6.5 52,925 41.6

Unknown 5 4.2 245 0.2 74 30.2 0 0.0

Total AA 120 100.0 127,144 100.0 16,706 13.1 127,144 100.0

# % by tract % by unit # % by unit # % by unit

Low 4,023 489 0.4 12.2 1,731 43.0 1,803 44.8

Moderate 40,155 19,765 14.4 49.2 10,251 25.5 10,139 25.2

Middle 180,875 87,338 63.5 48.3 32,890 18.2 60,647 33.5

Upper 80,025 29,697 21.6 37.1 9,025 11.3 41,303 51.6

Unknown 366 206 0.1 56.3 105 28.7 55 15.0

Total AA 305,444 137,495 100.0 45.0 54,002 17.7 113,947 37.3

# % # % # % # %

Low 863 3.5 762 3.3 98 7.4 3 1.3

Moderate 3,414 13.7 3,201 13.7 178 13.5 35 15.3

Middle 14,118 56.6 13,323 57.0 665 50.4 130 56.8

Upper 6,429 25.8 6,002 25.7 366 27.7 61 26.6

Unknown 105 0.4 93 0.4 12 0.9 0 0.0

Total AA 24,929 100.0 23,381 100.0 1,319 100.0 229 100.0

93.8 5.3 0.9

# % # % # % # %

Low 2 0.7 2 0.7 0 0.0 0 0.0

Moderate 82 27.2 80 28.3 2 11.1 0 0.0

Middle 187 62.1 174 61.5 13 72.2 0 0.0

Upper 28 9.3 25 8.8 3 16.7 0 0.0

Unknown 2 0.7 2 0.7 0 0.0 0 0.0

Total AA 301 100.0 283 100.0 18 100.0 0 0.0

94.0 6.0 0.0

2021 Myrtle Beach-Conway, SC-NC CSA AA Demographics

Income Categories
Tract Distribution Families by Tract Income

Families < Poverty Level 
as % of Families by Tract

Families by Family 
Income

Housing 
Units by 

Tract

Housing Type by Tract

Owner-occupied Rental Vacant

Total Businesses by Tract

Businesses by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Percentage of Total Farms:
Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Businesses:

Total Farms by Tract

Farms by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported
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Government and private sector employment opportunities are depicted below in the chart.  In addition to the 
private sector, accommodation and retail trade provide many residents of the assessment area with jobs.  
Health care and construction also provide this tourist area with many opportunities for employment.  
 

 
 

Recent unemployment rates since the previous evaluation are included in the following table. 
 

 
 

Overall, unemployment rates across the assessment area decreased between 2020 and 2021, suggesting 
that the economy is improving somewhat from pandemic unemployment levels.  In addition, the MSA 
typically has fluctuation periods throughout the year given the seasonal nature of tourism in the 
assessment area.   

Mynle Beachi-C.onway, SC-NC CSA Employees by Industry 

2020 - Ql 2020 - Q2 2020-Q3 2020 - ,04 2021 - Ql 2021- ,02 2021-,03 

Govern ment 28,065 25,900 25,,838 27,071 26,781 27,016 26,241 

?ri,v.a,te Sector 

Pr ivat e Sed!o r Tot a l, a ll i ndust ri es 155,835 139,760 156,912 153,734 151,218 165,186 168,307 

Agr iculture, fo restry, fish i ng and hunt i ng 216° 220• 23,2• 221• 682" 69'9" 711° 

Min ing, ,qua rryi ng, and o il and gas extractio n go• 77• 79• 78° ,68• 79• 75• 

Utilit i es 1,464 1,464 1,456 1,451 1,469 1,447 1,439 

Const ructio n 11,361 11,098 11,169 11,390 11,273, 11,609 11,680 

Manuf acturi ng ,6,89'9 6,524 6,659 6,783 6,'685 ,6,943 6,963, 

Wholesa l e t rade 3,132 2,984 3,049 3,100 3,083, 3,214 3,2,64 

Reta il Trade 31,262 29,582 32,257 32,721 3,1,912 33,247 S-3,576 

Transp,ortation and w arehousi ng 3,,097 2,796 .3,,()-31 3,143 3,,.255 3,442 3,493, 

Info rmation 2,249 2,135 2,150 2,191 2,.2.53, 2, 254 2,295 

Fi nance and i nsu rance 4,,691 4,796 4,858 4,973 5,148 5,23-2 5,236 

Rea l estate and rental and l easi ng 5,064 4,855 5,,631 5,068 4,891 5,814 6,248 

~rof essio na l and t echn ical se,rvices 4,729° 4,451° 4,672° 4,749° 6,084 6,3,12 ,6,292 

Manag em ent of m m pa nies and ent erprises 601° 511° 581° 577• 566 ,626 622 

Ad mi nistrative and VJ aste se,rvices 10,491 10,000 10,746 10,212 10,085 11,131 11,252 

E,ducationa l services 956 788 876 976 1,032 1,049 1,004 

Hea lt h ca re and socia l assistance 20,021 18,368 19,085 1.9,'681 19,983, 20,054 19,959 

Arts, en t erta i nment, and recreatio n 7,034 4,998 6,,638 6,206 5,812 7,582 7,911 

Accomm odation and food se,rvices 36,275 28,623, 37,643 34, 13,9 32,431 39,740 41,576 

Other se,rvices, except public ad min istratio n 4,509 ;3,,778 4,389 4, 298 4,339 4,5-3,7 4,542 

Public ad min istratio n 0 0 0 0 0 0 0 

U ncl assif i ed 
Source.· &.m:au d Labor Sta.ri:,·ttb-(BLS( ~ Cerbv.,-,x Emphpment and ~lag,:;; 

• th&a<'>e,-tlia.t ,-wne or all d t/,e data hr t/,i:,-categ,xp n,a,- ,-uppre,-:,-ed hr c~ rea,-un,-

~:Iyrtcle B ea.ch .. Conway, SC-NC CSA - Average Annual 
Unemployment Rates 

Area 2020 2021 

Btllltl1,swid k: County, NC 8.55% 5.99% 

Georgetown County, SC 7.31% 4.77% 

Horry County, SC 8.39% 5.07% 

Myrtle B eacb-Conw ay-N orth 
8.43% 5.3 1% 

Myrtle Beach, SC- CMSA 

N omv1SA Son-th C arollma 6.87% 5. 18% 

N orl:h C arolina 7.08% 4.8 1% 

S omh C arolina 5.99% .00% 

Source: Burnau ofL-abor Statistics (BL-S), Local Area 
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Myrtle Beach-Conway, SC-NC CSA Median Family Income Change 

Area 
2010 Median Family 

Income 
2015 Median Family 

Income 
Percent 
Change 

Myrtle Beach-Conway, SC-NC CSA  $57,163 $53,564 -6.30% 
Brunswick County, NC $59,505 $57,126 -4.00% 
Georgetown County, SC $58,929 $53,688 -8.89% 
Horry County, SC $56,199 $52,543 -6.50% 
Myrtle Beach-Conway-North Myrtle Beach, SC-
NC MSA $56,901 $53,695 -5.63% 
NonMSA South Carolina $46,657 $44,609 -4.39% 
North Carolina $61,148 $57,856 -5.38% 
South Carolina $59,046 $56,343 -4.58% 

Source: 2006 - 2010 U.S. Census Bureau American Community Survey  
2011 - 2015 U.S. Census Bureau American Community Survey  
Median Family Incomes have been inflation-adjusted and are expressed in 2015 dollars. 

 
 

 
As noted in the preceding table, CSA, county, and state median family income amounts within the 
assessment area have decreased from 2010 to 2015.  As presented in the following chart, housing cost 
burden percentages remain higher than 30 percent or more of household income for both low-and-
moderate-income renters and owners within the assessment area during the evaluation period. 
 

Myrtle Beach-Conway, SC-NC CSA Housing Cost Burden 

Area 

Cost Burden - Renters Cost Burden - Owners 
Low 

Income 
Moderate 

Income 
All 

Renters 
Low 

Income 
Moderate 

Income 
All 

Owners 
Myrtle Beach-Conway, SC-NC CSA  76% 64% 45% 63% 40% 24% 
Brunswick County, NC 78% 53% 45% 64% 39% 24% 
Georgetown County, SC 61% 75% 43% 63% 38% 26% 
Horry County, SC 77% 66% 45% 63% 40% 23% 
Myrtle Beach-Conway-North Myrtle 
Beach, SC-NC MSA 78% 63% 45% 63% 40% 23% 
NonMSA South Carolina 61% 47% 39% 54% 30% 20% 
North Carolina 75% 49% 42% 60% 36% 20% 
South Carolina 72% 52% 42% 58% 34% 19% 
Cost Burden is housing cost that equals 30 percent or more of household income 
Source: U.S. Department of Housing and Urban Development (HUD), 2014-2018 Comprehensive Housing 
Affordability Strategy 
 

A local economic development official was recently contacted and described the market’s economic 
conditions as positive, with rapid growth in the area.  This in turn has led to an increase in demand for 
small businesses seeking small business loans.  The organization works with local partners and third-
party contacts to assist small businesses with all of their needs.  The contact indicated that while 
unemployment has been high over the previous two years, it is now lower within the market.  The 
contact also noted that within the area, the cost of living has increased in recent years.  Small businesses 
are seeking ways for local institutions to provide additional access to credit.  The businesses and 
applicants that the organization’s clients generally like to do business with include smaller/local 
financial institutions who are familiar with the area.  The contact further indicated that local larger 
businesses prefer checking account services from large institutions, but all of their clients prefer loans 
from smaller institutions.  
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Another local economic development official was contacted during the evaluation and indicated that it 
focuses on encouraging growth of new businesses and industry within the assessment area.  Some of the 
resources that the organization provides include loan programs, local tax credits, training resources, site 
selection needs, and assistance with energy and transportation needs.  Additionally, this office’s staff 
works with near-by community colleges to match available talent within the market to the needs of 
prospective businesses for employment opportunities.  The contact noted that the top employers within 
the market include local government as well as retail and energy companies.  The contact also indicated 
that local unemployment rates increased during 2020, but have returned to more typical rates for the 
area.  The official noted that the organization does not directly work with local financial institutions, but 
that it does at times direct prospective businesses towards financing and credit opportunities.  The 
contact stated there may be potential for local financial institutions to participate in the attraction and 
retention of businesses through the area’s Small Business Center.  This could be done by offering 
commercial financing, as well as potentially holding small business seminars or financial education 
classes.  Lastly, the contact did not note any issues with local financial institutions and was unaware of 
any discriminatory practices taking place.  
 
UB holds a strong deposit market share within the assessment area (9th of 23 banks operating within the 
assessment area) having 6% of all deposits from the June 30, 2022, FDIC deposit market share report.  
Overall, there is reasonable opportunity for community development loans and investments within the 
market area.  Despite a competitive market, especially from larger institutions, the bank faces no 
significant constraints in taking advantage of all available community development opportunities.  
While UB is new to this market since the previous evaluation, it serves the assessment area through its 
array of banking services and products; as noted above all the bank’s services and products are offered 
in this assessment area, which included seven community development loans totaling $17.5 million, as 
well as seven qualified investments totaling $20 million during the review period.  In addition, during 
the COVID-19 emergency within this assessment area the bank deferred 113 customer’s loan interest, 
which included 193 individual loans in the amount of $1.2 million.    
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE MYRTLE BEACH-
CONWAY, SC-NC CSA ASSESSMENT AREA 
 
The bank’s Lending Test performance in the Myrtle Beach-Conway, SC-NC CSA assessment area is 
considered high satisfactory.  Lending levels show good responsiveness to assessment area credit needs.  
Within the area, lending activity is considered good, borrower distribution is adequate, geographic 
distribution is good, and the bank is a leader in originating community development loans.  
 
The Investment Test performance is outstanding.  The bank’s qualified investment securities and 
community development investment donations are excellent.  The bank exhibits excellent 
responsiveness to credit and community development needs and makes occasional use of initiative 
investments.   
 
Under the Service Test, the bank’s performance is considered high satisfactory.  The bank’s delivery 
systems are readily accessible to all portions of the assessment area and do not vary in a way that 
inconveniences any particular individuals or areas, and branch changes have not adversely affected areas 
or individuals of the assessment area.  Further, the bank has provided an adequate level of community 
development services. 
 
LENDING TEST 
 
The institution's overall lending performance within this assessment area is considered high satisfactory.  
This conclusion is based on an evaluation of the bank’s lending activity, its geographic and its borrower 
distribution of lending, and its level of community development lending, while taking into account the 
UB’s market strategy, area demographic data, and aggregate CRA small business and HMDA loan data.  
Good geographic distribution, adequate borrower distribution, and excellent CD lending performance 
driver the overall lending test rating in this market.  The bank also makes use of flexible lending 
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practices in serving the credit needs of the assessment area.  A summary of each of the bank’s innovative 
and/or flexible products is included in the Institution, Conclusions with Respect to Performance section 
at the beginning of this document.  There were no gaps in lending, and the geographic dispersion of 
loans is good.  
 
Lending Activity: 
 
The HMDA and small business lending within the assessment area, as measured by number and dollar 
(7.3% and 6.7%) is greater than the percentage of branch offices (5.4%), and the percentage of deposits 
(4%) in the assessment area.  As of June 30, 2022, the institution ranked 9th out of 23 financial 
institutions in deposit market share with 6% of the assessment area’s available FDIC insured deposits 
(credit union deposits are not included).  When compared to 2021 aggregate data, the institution ranked 
40th of 770 reporters of mortgage lending with a 0.7% market share and ranked 12th of 129 reporters of 
small business loans with a 3.1% market share.  All market share rankings consider originated and 
purchased loans.  As such, overall lending activity is considered good. 
 
Geographic Distribution: 
 
The bank’s geographic distribution performance is considered adequate for HMDA lending and good for 
small business lending within the assessment area.  UB’s geographic distribution performance is 
considered good overall when considering the relative strengths of performance for each product and 
comparable dollar volumes of loans.  
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 1 0.5 0.5 224 0.5 0.4 6 2.6 0.4 759 1.2 0.3 0.4

Moderate 5 2.7 9.7 2,675 5.7 7.6 18 7.9 10.5 4,076 6.3 8.3 14.4

Middle 103 56.6 61.6 23,510 49.9 57.8 113 49.3 60.5 31,314 48.2 57.3 63.5

Upper 73 40.1 28.1 20,724 44.0 34.0 92 40.2 28.4 28,811 44.4 34.0 21.6

Unknown 0 0.0 0.1 0 0.0 0.1 0 0.0 0.1 0 0.0 0.1 0.1

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 182 100.0 100.0 47,133 100.0 100.0 229 100.0 100.0 64,960 100.0 100.0 100.0

Low 0 0.0 0.2 0 0.0 0.1 0 0.0 0.2 0 0.0 0.3 0.4

Moderate 4 7.3 8.6 1,070 6.3 6.8 8 15.7 10.1 1,100 7.2 8.0 14.4

Middle 29 52.7 61.0 8,628 51.0 56.4 25 49.0 62.0 5,778 37.8 57.8 63.5

Upper 22 40.0 30.2 7,219 42.7 36.6 18 35.3 27.6 8,417 55.0 33.8 21.6

Unknown 0 0.0 0.1 0 0.0 0.1 0 0.0 0.1 0 0.0 0.1 0.1

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 55 100.0 100.0 16,917 100.0 100.0 51 100.0 100.0 15,295 100.0 100.0 100.0

Low 0 0.0 0.3 0 0.0 0.3 0 0.0 0.0 0 0.0 0.0 0.4

Moderate 1 10.0 10.3 45 6.1 8.4 2 7.7 9.3 197 8.1 5.8 14.4

Middle 7 70.0 59.9 596 80.4 54.2 16 61.5 55.3 1,150 47.4 48.3 63.5

Upper 2 20.0 29.5 100 13.5 37.2 8 30.8 35.3 1,080 44.5 45.8 21.6

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.1 0 0.0 0.0 0.1

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 10 100.0 100.0 741 100.0 100.0 26 100.0 100.0 2,427 100.0 100.0 100.0
Multi-family 

Units %
Low 0 0.0 13.4 0 0.0 11.2 0 0.0 10.7 0 0.0 0.8 3.0

Moderate 0 0.0 14.9 0 0.0 1.9 0 0.0 14.3 0 0.0 13.6 3.8

Middle 1 33.3 52.2 1,000 46.7 52.9 0 0.0 57.1 0 0.0 63.5 53.0

Upper 2 66.7 19.4 1,142 53.3 34.0 0 0.0 17.9 0 0.0 22.1 40.1

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 3 100.0 100.0 2,142 100.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Owner Occupied 

Units %
Low 1 0.4 0.4 224 0.3 0.4 6 1.8 0.4 759 0.9 0.3 0.4

Moderate 12 4.6 9.3 4,235 6.2 7.2 32 9.7 10.3 5,663 6.6 8.3 14.4

Middle 146 56.4 61.2 34,214 50.4 57.0 168 51.1 61.1 40,226 47.0 57.6 63.5

Upper 100 38.6 29.1 29,210 43.0 35.3 123 37.4 28.2 38,913 45.5 33.7 21.6

Unknown 0 0.0 0.1 0 0.0 0.1 0 0.0 0.1 0 0.0 0.1 0.1

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 259 100.0 100.0 67,883 100.0 100.0 329 100.0 100.0 85,561 100.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:     Percentages may not total 100.0 percent due to rounding.

Refinance Loans

Home Purchase Loans

Bank Bank Bank
Owner Occupied 

Units %

2020 2021

Bank

Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Myrtle Beach-Conway, SC-NC CSA

Geographic 
Income Level

Bank And Aggregate Loans By Year
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In both 2020 and 2021, for the bank, home purchase loans were the leading HMDA product by number 
and dollar volumes, followed by refinance and home improvement lending.  Multifamily lending 
received minimal weight in the analysis, as the bank originated very few loans in this loan type category.  
Considering both demographic and aggregate proxies for demand, in 2020, the bank’s performance for 
home purchase lending is poor, refinance lending is adequate, home improvement lending is good, and 
multifamily lending is very poor.  
 
Overall, in 2020, UB’s level of lending in low-income census tracts (.4%) was equal to the level of 
aggregate lending in such tracts (.4%) and the owner-occupied housing units located in moderate-
income census tracts (.4%). The bank’s level of lending in moderate-income census tracts (4.6%) was 
lower than both the level of aggregate lending in such tracts (9.3%) and the owner-occupied housing 
units located in moderate-income census tracts (14.4%).  On a combined basis, the performance during 
2020 is considered poor. 
 
In 2021, considering both demographic and aggregate proxies for demand, the bank’s performance for 
home purchase lending is good, refinance lending is excellent, and home improvement lending is 
adequate. 
 

On a combined basis, UB’s 2021 lending performance in low-income tracts (1.8%) was greater than the 
percentage of owner-occupied housing units in the low-income census tracts (.4%) and the percentage of 
aggregate lending in such tracts (.4%) and is considered excellent.  Lending performance in moderate-
income tracts (9.7%) was less than the percentage of owner-occupied housing units in the moderate-
income census tracts (14.4%), but similar to the percentage of aggregate lending in such tracts (10.3%) 
and is considered good.  Overall, UB’s performance is considered good during 2021.  
 

On a combined basis, total HMDA lending performance is considered adequate based upon the relative 
performance levels and dollar volumes for each year. 
 

 
 

D&B data from 2020, indicates that 3.5% of all area businesses are located in low- income census tracts.  
Aggregate lenders reported extending 4.1% of small business loans in low-income census tracts during 
2020.  The bank’s lending performance in low-income tracts (9.7%) significantly exceeds demographic 
and aggregate data.  D&B data from 2020, indicates that 13.7% of all area businesses are located in 
moderate- income census tracts, and aggregate lenders reported extending 13.3% of small business loans 
in moderate-income census tracts during 2020.  The bank’s lending performance in moderate-income 
tracts (9.3%) is less than both the demographic and aggregate data.  On a combined basis, UB’s level of 
small business lending is considered good, and its lending performance in 2021 is substantially similar. 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 47 9.7 4.1 5,553 12.1 4.7 41 7.6 3.7 5,563 7.9 5.2 3.5

Moderate 45 9.3 13.3 3,754 8.2 14.0 49 9.1 13.1 6,011 8.5 13.2 13.7

Middle 218 44.9 55.1 20,094 43.8 51.5 266 49.6 57.7 32,375 45.8 54.4 56.6

Upper 175 36.0 26.4 15,986 34.9 28.8 177 33.0 24.5 26,070 36.9 26.6 25.8

Unknown 1 0.2 0.5 450 1.0 0.5 3 0.6 0.4 619 0.9 0.4 0.4

Tract-Unk 0 0.0 0.7 0 0.0 0.5 0 0.0 0.7 0 0.0 0.1
Total 486 100.0 100.0 45,837 100.0 100.0 536 100.0 100.0 70,638 100.0 100.0 100.0

2020 2021
Bank Bank BankBank

Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: Myrtle Beach-Conway, SC-NC CSA

Geographic 
Income 
Level

Bank And Aggregate Loans By Year
Total 

Businesses 
%

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.



United Bank  CRA Public Evaluation 
Fairfax, Virginia  October 17, 2022 
 

62 
 

Distribution by Borrower Income and Revenue Size of the Business: 
 
UB’s borrower distribution performance is considered adequate for HMDA lending and good for small 
business lending.  Overall, the performance is considered adequate when considering the relative 
performance and dollar volume of each lending product during the years analyzed.  
 

 
 
During 2020, the bank's HMDA lending to low-income borrowers (1.6%) is less than the percentage of 
aggregate lending (3.5%) to such borrowers and the percentage of low-income families residing in the 
assessment area (19.8%).  The bank’s level of lending to moderate-income borrowers (9.4%) is less than 
both the aggregate lending (12%) to such borrowers and the percentage of moderate-income families in 
the assessment area (17.8%).  Overall, the bank's HMDA lending performance during 2020 is 
considered adequate, and its performance during 2021 is similar.  

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 3 1.6 3.9 388 0.8 1.9 4 1.7 3.6 455 0.7 1.7 19.8

Moderate 16 8.8 13.8 2,109 4.5 9.2 16 7.0 13.2 3,055 4.7 8.8 17.8

Middle 20 11.0 19.9 2,773 5.9 16.2 27 11.8 17.4 5,342 8.2 14.1 20.8

Upper 140 76.9 53.4 40,754 86.5 63.5 171 74.7 52.0 53,343 82.1 61.7 41.6

Unknown 3 1.6 9.0 1,109 2.4 9.2 11 4.8 13.8 2,765 4.3 13.7 0.0

Total 182 100.0 100.0 47,133 100.0 100.0 229 100.0 100.0 64,960 100.0 100.0 100.0

Low 0 0.0 3.0 0 0.0 1.5 2 3.9 4.6 166 1.1 2.4 19.8

Moderate 6 10.9 10.3 938 5.5 6.5 8 15.7 14.2 1,197 7.8 9.6 17.8

Middle 6 10.9 17.7 1,077 6.4 13.8 4 7.8 19.7 764 5.0 16.3 20.8

Upper 34 61.8 46.4 12,348 73.0 54.5 30 58.8 41.9 11,331 74.1 50.7 41.6

Unknown 9 16.4 22.6 2,554 15.1 23.7 7 13.7 19.6 1,837 12.0 21.0 0.0

Total 55 100.0 100.0 16,917 100.0 100.0 51 100.0 100.0 15,295 100.0 100.0 100.0

Low 0 0.0 5.1 0 0.0 2.9 4 15.4 4.6 258 10.6 2.0 19.8

Moderate 2 20.0 13.5 65 8.8 9.8 2 7.7 12.3 110 4.5 7.8 17.8

Middle 1 10.0 22.1 170 22.9 18.1 6 23.1 16.3 383 15.8 10.2 20.8

Upper 7 70.0 55.9 506 68.3 63.4 13 50.0 62.2 1,583 65.2 71.8 41.6

Unknown 0 0.0 3.4 0 0.0 5.8 1 3.8 4.6 93 3.8 8.2 0.0

Total 10 100.0 100.0 741 100.0 100.0 26 100.0 100.0 2,427 100.0 100.0 100.0

Low 4 1.6 3.5 413 0.6 1.7 10 3.0 4.1 879 1.0 2.0 19.8

Moderate 24 9.4 12.0 3,112 4.7 7.9 26 7.9 13.6 4,362 5.1 9.1 17.8

Middle 28 10.9 18.8 4,060 6.2 15.0 40 12.2 18.4 6,744 7.9 14.9 20.8

Upper 187 73.0 49.8 54,478 82.9 59.0 233 70.8 47.8 68,806 80.4 57.4 41.6

Unknown 13 5.1 16.0 3,678 5.6 16.5 20 6.1 16.2 4,770 5.6 16.6 0.0

Total 256 100.0 100.0 65,741 100.0 100.0 329 100.0 100.0 85,561 100.0 100.0 100.0

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Home Purchase Loans

Refinance Loans

Home Improvement Loans

Total Home Mortgage Loans

Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Borrower 
Income Level

Bank And Aggregate Loans By Year

Families by 
Family Income %Bank Bank

2020 2021

Assessment Area: Myrtle Beach-Conway, SC-NC CSA

Bank Bank
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D&B data from 2020, indicates that 93.5% of all local businesses have revenues that do not exceed $1 
million per year.  Of the total volume of small business loans considered in the evaluation, 31.7% 
involved loans for which revenues were unknown and 51.4% were to businesses with revenues of $1 
million or less.  However, 75.3% of the bank’s loans where revenue was known (250 of 332 loans) were 
to businesses with revenues of $1 million or less. The percentage exceeds the 2020 aggregate lending 
level of 42.6% of reported loans being made to businesses with revenues of $1 million or less.   
 
D&B data from 2021, indicates that 93.8% of all local businesses have revenues that do not exceed $1 
million per year.  Of the small business loans considered in the evaluation, 32.6% were to businesses 
with revenues of $1 million or less, and 44.2% involved loans for which revenues were unknown.  
However, 58.5% of the bank’s loans where revenue was known (175 of 299 loans) were to businesses 
with revenues of $1 million or less. This level of lending is greater than the 2021 aggregate lending level 
of 46.9%.   
  

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

$1 Million or Less 250 51.4 42.6 17,204 37.5 37.1 175 32.6 46.9 25,328 35.9 39.8 93.8

Over $1 Million 82 16.9 11,128 24.3 124 23.1 23,635 33.5 5.3

Revenue Unknown 154 31.7 17,505 38.2 237 44.2 21,675 30.7 0.9

Total 486 100.0 45,837 100.0 536 100.0 70,638 100.0 100.0

$100,000 or Less 338 69.5 88.8 13,782 30.1 35.9 312 58.2 92.0 13,268 18.8 38.6

$100,001 - $250,000 117 24.1 7.0 18,539 40.4 22.7 155 28.9 4.8 25,795 36.5 21.2

$250,001 - $1 Million 31 6.4 4.3 13,516 29.5 41.4 69 12.9 3.1 31,575 44.7 40.2

Total 486 100.0 100.0 45,837 100.0 100.0 536 100.0 100.0 70,638 100.0 100.0

$100,000 or Less 205 82.0 6,661 38.7 98 56.0 4,142 16.4

$100,001 - $250,000 32 12.8 4,916 28.6 50 28.6 8,083 31.9

$250,001 - $1 Million 13 5.2 5,627 32.7 27 15.4 13,103 51.7
Total 250 100.0 17,204 100.0 175 100.0 25,328 100.0

2021
Bank

By Loan Size and Revenues $1 Million or Less

By Revenue

By Loan Size

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Bank Bank Bank

Bank And Aggregate Loans By Year
Total 

Businesses 
%

2020

Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Myrtle Beach-Conway, SC-NC CSA
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UB’s PPP loans included in the overall reported small business loans within this assessment area were 
also evaluated using loan size as a proxy for such loans where revenue was not known.  The following 
table reflects this distribution.   
 

PPP Loans with no reported revenue 
 

Myrtle Beach-Conway, SC-NC CSA 2020 
By Loan Size  # % $(000s) % 
$100,000 or less 26 76.5% 849 30.6% 
$100,001 - $250,000 6 17.6% 892 32.2% 
$250,001 - $1 
Million  2 5.9% 1,032 37.2% 
Over $1 Million  0 0.0% 0 0.0% 
Total 34 100.0% 2,773 100.0% 

 
During 2020, 69.5% of all small business loans reported by UB were in amounts of $100,000 or less, 
and the aggregate reported 88.8% within the same loan size category.  Of the bank’s PPP small business 
loans for which borrower revenue was not known, 76.5% had loan amounts of $100,000 or less.  

 
Myrtle Beach-Conway, SC-NC CSA 2021 

By Loan Size  # % $(000s) % 
$100,000 or less 112 87.5% 3,012 37.4% 
$100,001 - $250,000 10 7.8% 1,566 19.5% 
$250,001 - $1 Million 6 4.7% 3,465 43.1% 
Over $1 Million  0 0.0% 0 0.0% 
Total 128 100.0% 8,043 100.0% 

 
During 2021, 58.2% of the small business loans reported were $100,000 and less, and the aggregate 
reported 92% within that loan size category.  Of the bank’s PPP small business loans for which borrower 
revenue was not known, 87.5% had loan amounts of $100,000 or less.   
 
Overall, considering the significant volume of PPP lending, the limitations with both bank and aggregate 
data involving PPP lending in 2020 and 2021, and the bank’s performance level when borrower revenue 
was known, UB’s performance is considered good and indicates that it is helping to serve the needs of 
small businesses in the assessment area. 
 
Community Development Loans: 
 
As previously mentioned, opportunities for community development lending are reasonably available 
within the Myrtle Beach-Conway, SC-NC CSA assessment area.  When considering the bank’s capacity, 
market position, and business strategy, the bank faces no constraints in extending community 
development loans within the assessment area.  During the evaluation period, UB originated three loans 
totaling $12.3 million.  One of the loans supported affordable housing and the other two loans provided 
services to low-and-moderate income residents of the assessment area.  In addition, the bank originated 
four loans totaling $5.2 million as a part of the PPP.  Within this assessment area, the bank is a leader in 
making community development loans during the evaluation period. 
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INVESTMENT TEST 
 

Overall, the bank has an excellent level of qualified community development investments.  In addition 
to the previously described investments that benefit regional or statewide areas, including the multistate 
assessment area, the bank holds seven qualified investments that directly benefit the Myrtle Beach-
Conway, SC-NC CSA assessment area totaling $10.1 million for the evaluation period and has 
committed but not yet funded an additional $9.9 million.  
 
During the evaluation period, the bank held six investments that support low- and moderate-income 
affordable housing and multifamily housing complexes, as well as one equity investment that supports 
community services.  These investments demonstrate excellent responsiveness to the affordable housing 
and community needs in the assessment area.  
 
The bank made qualified investments 
 in the form of donations, totaling 
$40,339.  The majority of donations focused on 
community services targeted toward low- and 
moderate-income individuals.  Those donations 
helped local organizations provide essential goods 
and services to low- and moderate-income people, 
most of which helped promote child development, 
offer family services, and support education.  The 
bank also made donations to organizations that 
promote economic development, revitalize, or 
stabilize low- and moderate-income geographies, 
which are needed in the assessment area. 
 
In addition, the bank makes significant use of innovative and/or complex investments to support 
community development initiatives, particularly LIHTC.   
 
SERVICE TEST 
 
Within the assessment area, UB’s performance under the service test is rated high satisfactory.  Systems 
for delivering retail banking services are readily accessible to all portions of the assessment area, 
including low- and moderate-income areas.  Additionally, the bank has provided an adequate level of 
qualified services to community development organizations.  The assessment area is new since the 
previous evaluation and no branch closings or openings have occurred.  
 
Retail Services: 
 
Delivery systems are readily accessible to all portions of the assessment area.  ATMs are available and, 
through a network, provide customers with 24-hour nationwide access.  Bank-by-mail, online banking, 
and mobile banking services are also offered by the institution.  In addition, UB provides customers with 
24-hour telephone access to their accounts through an automated system.  Additionally, the bank’s 
business hours and services offered do not vary in a way that inconveniences low- or moderate-income 
geographies or individuals within the area.   
 
Since the previous evaluation, UB is new to this market and operates 12 full-service branch offices in 
the assessment area, while none are located in low-income census tracts, five (41.7%) are located in 
moderate-income census tracts.  The distribution of branches is excellent when considering that 
according to census data, 1.2% and 15.7% of the assessment area’s households reside in low- and-
moderate-income areas.  Branch locations are considered convenient and meet the needs of the 
assessment area and do not adversely affect the accessibility of its delivery systems, particularly to low-
and-moderate income geographies.  No branch office has been closed during the review period.    
 

Qualified Investment Donations in 
the assessment area 

United Bank # $ 
Affordable Housing 0 0 
Community Service 23 33,179 
Economic 3 5,660 
Revitalize or Stabilize 1 1,500 
Total 27 40,339 
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Community Development Services: 
 
The bank provides an adequate level of community 
development services in the assessment area.  Eleven 
bank employees provided 133 hours of community 
development services during the evaluation period for 
15 different organizations.  The bank’s community 
development service activities mainly focus on nonprofit 
organizations that provide essential services to low- and 
moderate-income individuals, such as affordable 
housing, health care, food, financial services, and 
financial education which is responsive to the 
assessment area.  During the evaluation period, bank 
employee utilized their financial expertise by serving as 
board or committee members for the organizations.   
 
 

 
 
  

Community Development Services 
in the assessment area   

# 
Affordable Housing 1 
Community Services 13 
Economic Development 0 
Revitalize or Stabilize 1 
Total 15 
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MULTISTATE METROPOLITAN AREA 
 
CRA RATING FOR Charlotte-Concord-Gastonia, NC-SC4:  Satisfactory           

 
The Lending Test is rated:  High Satisfactory                     
The Investment Test is rated:  Low Satisfactory                  
The Service Test is rated:  High Satisfactory                     

 
Major factors supporting the rating include: 
 

• Lending activity reflects adequate responsiveness to assessment area credit needs. 
 

• Geographic and borrower distribution performance are considered excellent and good, 
respectively.  
 

• The bank exhibits a good responsiveness to credit needs of low-income individuals and 
geographies and very small businesses.   
 

• The bank is a leader in making community development loans and makes use of flexible lending 
practices in serving the credit needs of the assessment area.  A summary of the bank’s innovative 
and/or flexible products is included in the Institution, Conclusions with Respect to Performance 
section at the beginning of this document. 

 
• The bank has an adequate level of qualified investments benefiting this assessment area 

exhibiting adequate responsiveness to community development needs, and it makes occasional 
use of innovative and/or complex investments to support community development initiatives 
within this assessment area.  
 

• Delivery systems and branch locations are readily accessible to all segments of the assessment 
area.  Bank services and branch hours do not vary in a way that inconveniences low- and 
moderate-income people or census tracts within the assessment area.  Changes in branch 
locations have not adversely affected the accessibility of delivery systems, particularly to low-
and-moderate-income areas or individuals.   

 
• UB has provided an adequate level of community development services within the area.   

 
SCOPE OF EXAMINATION 
 
The institution’s lending test evaluation includes analysis of all reported HMDA and small business loan 
data for loans either originated or purchased during calendar years 2020 and 2021.  Community 
development loans made and community development services provided from the date of the previous 
evaluation through the evaluation date were also considered.  All qualified investments made during this 
same period or outstanding as of the evaluation date, regardless of when made, were considered. 
 

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE CHARLOTTE-CONCORD-
GASTONIA, NC-SC ASSESSMENT AREA 
 

UB operates seven branches and six ATMs within the assessment area, which includes the counties of 
Gaston, Iredell, Mecklenburg, and Lincoln, North Carolina, and York County, South Carolina.  During 
the review period, the bank closed a branch office in Lancaster County, South Carolina, and as a result 
no longer delineates the county within this assessment area; further discussion is located in the services 
test section for this assessment area.  The complete composition of the assessment area is detailed in 
Appendix E.  All of the bank’s products and services are offered within the market.    

 
4  This rating reflects performance within the multistate metropolitan area.  The statewide evaluations are adjusted and do not 

reflect performance in the parts of those states contained in the multistate metropolitan area.  
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Tract 
Income 
Levels 

Branches ATMS 
DEMOGRAPHICS 

Census Tracts Households Total 
Businesses 

# % # % # % % % 
Low 0 0.0% 0 0.0% 38 9.4% 7.6% 7.5% 
Moderate 2 28.6% 2 33.3% 102 25.1% 23.9% 19.4% 
Middle 1 14.3% 1 16.7% 126 31.0% 31.9% 27.5% 
Upper 4 57.1% 3 50.0% 135 33.3% 36.5% 44.8% 
Unknown 0 0.0% 0 0.0% 5 1.2% 0.1% 0.8% 

Totals 7 100% 6 100% 406 100% 100% 100% 
 
Based on 2015 ACS data, the assessment area served by the bank has a total population of 1,684,815 
and a median housing value of $167,348.  Within the assessment area, the owner-occupancy rate is 
57.2%, which is slightly higher than the owner-occupancy rate for the state of North Carolina (55.7%) 
and similar to the state of South Carolina (57.3%).  The percentage of families living below the poverty 
level in the assessment area (11.6%) is lower than the rates in the state of North Carolina (12.8%) and 
the state of South Carolina (13.5%).  The Charlotte-Concord-Gastonia, NC-SC MSA median family 
income during 2020 and 2021 equaled $74,200 and $77,300, respectively.  The following tables include 
pertinent demographic data for the assessment area.  Given the delineation change between 2020 and 
2021 regarding Lancaster County, demographic tables are presented separately for each year. 
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s

# % # % # % # %

Low 39 9.3 29,342 6.7 10,503 35.8 100,402 22.8

Moderate 109 26.0 102,490 23.3 20,515 20.0 73,268 16.6

Middle 131 31.2 145,183 33.0 13,740 9.5 80,325 18.2

Upper 136 32.4 163,132 37.1 6,774 4.2 186,305 42.3

Unknown 5 1.2 153 0.0 69 45.1 0 0.0

Total AA 420 100.0 440,300 100.0 51,601 11.7 440,300 100.0

# % by tract % by unit # % by unit # % by unit

Low 58,453 14,178 3.3 24.3 36,052 61.7 8,223 14.1

Moderate 184,329 87,454 20.6 47.4 77,015 41.8 19,860 10.8

Middle 237,247 150,000 35.3 63.2 66,223 27.9 21,024 8.9

Upper 256,668 173,597 40.8 67.6 64,603 25.2 18,468 7.2

Unknown 669 90 0.0 13.5 438 65.5 141 21.1

Total AA 737,366 425,319 100.0 57.7 244,331 33.1 67,716 9.2

# % # % # % # %

Low 6,728 7.3 5,912 7.0 786 11.6 30 3.6

Moderate 18,144 19.8 16,535 19.7 1,457 21.4 152 18.4

Middle 25,191 27.5 23,255 27.7 1,725 25.4 211 25.6

Upper 40,871 44.6 37,777 45.0 2,667 39.2 427 51.8

Unknown 690 0.8 521 0.6 164 2.4 5 0.6

Total AA 91,624 100.0 84,000 100.0 6,799 100.0 825 100.0

91.7 7.4 0.9

# % # % # % # %

Low 27 3.3 25 3.1 2 14.3 0 0.0

Moderate 167 20.3 165 20.4 2 14.3 0 0.0

Middle 374 45.5 367 45.4 7 50.0 0 0.0

Upper 251 30.5 248 30.7 3 21.4 0 0.0

Unknown 3 0.4 3 0.4 0 0.0 0 0.0

Total AA 822 100.0 808 100.0 14 100.0 0 0.0

98.3 1.7 0.0

Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Farms:
Source:   2020 FFIEC Census Data

Percentage of Total Businesses:

Families by Family 
Income

Total Farms by Tract

Housing 
Units by 

Tract

Total Businesses by Tract

Less Than or = $1 Million

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Housing Type by Tract

Owner-occupied Rental Vacant

Over $1 Million

Farms by Tract & Revenue Size

Businesses by Tract & Revenue Size

Tract Distribution Families by Tract Income

2020 Charlotte-Concord-Gastonia, NC-SC AA Demographics

Income Categories

Families < Poverty Level 
as % of Families by Tract

              2020 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey

Revenue Not Reported
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# % # % # % # %

Low 38 9.4 28,602 6.8 10,164 35.5 94,709 22.6

Moderate 102 25.1 94,446 22.5 18,763 19.9 69,258 16.5

Middle 126 31.0 136,625 32.5 13,025 9.5 76,351 18.2

Upper 135 33.3 160,154 38.1 6,536 4.1 179,662 42.8

Unknown 5 1.2 153 0.0 69 45.1 0 0.0

Total AA 406 100.0 419,980 100.0 48,557 11.6 419,980 100.0

# % by tract % by unit # % by unit # % by unit

Low 56,592 13,654 3.4 24.1 35,154 62.1 7,784 13.8

Moderate 170,678 79,329 19.7 46.5 73,641 43.1 17,708 10.4

Middle 223,890 139,766 34.7 62.4 64,255 28.7 19,869 8.9

Upper 252,073 169,891 42.2 67.4 64,037 25.4 18,145 7.2

Unknown 669 90 0.0 13.5 438 65.5 141 21.1

Total AA 703,902 402,730 100.0 57.2 237,525 33.7 63,647 9.0

# % # % # % # %

Low 6,817 7.5 6,009 7.2 772 11.9 36 4.3

Moderate 17,581 19.4 16,092 19.3 1,343 20.8 146 17.3

Middle 24,903 27.5 23,022 27.6 1,664 25.7 217 25.7

Upper 40,657 44.8 37,683 45.2 2,533 39.1 441 52.2

Unknown 706 0.8 542 0.7 159 2.5 5 0.6

Total AA 90,664 100.0 83,348 100.0 6,471 100.0 845 100.0

91.9 7.1 0.9

# % # % # % # %

Low 21 2.8 20 2.7 1 8.3 0 0.0

Moderate 133 18.0 131 18.0 2 16.7 0 0.0

Middle 346 46.8 339 46.6 7 58.3 0 0.0

Upper 238 32.2 236 32.4 2 16.7 0 0.0

Unknown 2 0.3 2 0.3 0 0.0 0 0.0

Total AA 740 100.0 728 100.0 12 100.0 0 0.0

98.4 1.6 0.0

2021 Charlotte-Concord-Gastonia, NC-SC AA Demographics

Income Categories
Tract Distribution Families by Tract Income

Families < Poverty Level 
as % of Families by Tract

Families by Family 
Income

Housing 
Units by 

Tract

Housing Type by Tract

Owner-occupied Rental Vacant

Total Businesses by Tract

Businesses by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Percentage of Total Farms:
Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Businesses:

Total Farms by Tract

Farms by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported
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Government and private sector employment opportunities are presented below by employees by 
industry.  Retail, construction, finance and insurance, health care, manufacturing, and professional and 
technical services provide a large portion of area employment for residents.  In addition, real estate, 
utilities, arts, and entertainment industries provide employment opportunities.   
 

 
 

Recent and historical unemployment rates since the previous evaluation are included in the following 
table. 
 

 

Charlotte-,Conc:ord,-Oastonia, NC-SC Employees by Industry 

2020 - Ql 2020 - Q2 2020 - Q3 2020 - 0 4 2021 - Ql 2021 - Q2 2021 - Q3 

Government 118,072 113,492 112,2:58 116,937 113,,396 114,562 110,023 

Private Sector 

Private Secto r Tota l, all i ndustri es g09,725 818,113 861,7'}0 892,4'}0 884,537 go2,s23 910,834 

Agr icult ure, f orestry, f ishi ng and hunt i ng 256" 394• 338" 1,262" 1,225 " 1,276" 1,228" 

Mining, quarryi ng, and oi l and gas extracti on 53 • 54• 36" 215 " 2:30" 237" 232" 

Ut ilit i es 3,813 " 3,810" 3,854 " 3,871 " 3,g50• 3,948" 3,857 

Constructi on 52,,390 50,997 51,,37:3 51,391 " 51,328" 53,585 52,938" 

Man uf actu ri ng 80,341 73,26g 76,073 77,559 79,581 79,532: 7g,888 

Whol esa l e t rad e 48,592 45,796 46,22g 47,260 47,565 48,336 48,969 

Reta il Trad e 101,880 91,01g g],657 103,7'}0 102,040 103,353 100,897 

Transportati on and vi arehous ing 51,740" 50,941" 54,472" ,60,093" 56,453" 56,747" 56,110 

Info rmati on 22,968 21,789 21,578 22,117 22,824 22,820 23,168 

Finance and i nsurance 84,441 86,024 87,058 87,621 88,224 87,7'}7 89,625 

Real est ate and renta l and l easing 17,437 16,52:1 16,672 16,864 17,333 17,883 18,238 

Professi onal and t echn ica l services 70,069" 67,3,31" 67,548" ,69,304" 69,:300· 70,193" 71,883" 

Managem ent of ecompa ni es and ent erp rises 37,353 " 35,156" 35,874" 35,968" S.5,606" 36,047" 34,89'}" 

Adm inistrative and vi aste services 80,768 70,438 75,301 81,159 76,828 78,922 80,739 

Educati onal services 15,160 12,001 12,438 13,847 14,694 14,85 6 14,619 

Healt h ca re and socia l a.ssista nce '}0,225 81,73g 85,651 87,706 88,613 88,776 88,628 

Arts, enterta inment, and recreati on 19,935 15,215 18,378 17,024 14,039 18,804 21,342 

Accommodati on and f ood services 94,722: '61,806 75,2:21 78,62:4 77,880 82,42:9 85,629 

Other services, except publ ic ad min istrati on 2:6,583 21,471 24,408 25,2:86 25,396 26,312 26,602 

Publ ic ad min istrati on 0 0 0 0 0 0 0 

Unclassif i ed 1 0 0 
Sx=,;,: Bur,;,au of L~ &a!b-t,i,,-(BLSl ~ c,,,,,,-u.-of Emph,=nt and /,!age,,-

· h.ihaie,-t!,.,, ,vr,,,;, ar c,/1 of t/,e, d.¾a far t/,i:,-ca/egGIJI wa,->-upplc'>,W far c~ r>£Y,vn,-

Charlotte-Concord- Gastonia, NC-SC Unemployment Rates 

Ar,ea 2010 2021 

Charlotte-Con cord-Ga5ton ia, NC-SC 7.15,% 4.68% 

Ga5t on Cot.rn1ty, NC 7.76% 5,.19% 

Iredell County, NC 7.05,% 4.61% 

Unooln County, NC 6.34% 4.07% 

Meckl enburg County, NC 7.46% 4.89% 

Lanca5teir County, SC 6.61% 4.36% 

York County, SC 5.84% 3.71% 

Charlotte-Concord-Ga5ton ia, NC-SC MSA, 7.03% 4.63% 

North Carolina 7.08% 4.81% 

Sout h Carolina 5.99% 4.00% 

Sot1rc.e: Bt1re,cw of Lab-0r Statistics (B!S), Local Area Unemployment Statistics 
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Overall, unemployment rates across the assessment area have decreased during 2021 since the previous 
evaluation reflecting levels more aligned with pre-pandemic levels.  In addition, the MSA has had 
higher unemployment rates than the state of South Carolina but has been more in line with the state of 
North Carolina.   
 

Charlotte-Concord-Gastonia, NC-SC Median Family Income Change 

Area 
2010 Median Family 

Income 
2015 Median Family 

Income 
Percent 
Change 

Charlotte-Concord-Gastonia, NC-SC  $67,352 $64,813 -3.77% 
Gaston County, NC $58,113 $52,227 -10.13% 
Iredell County, NC $64,944 $63,109 -2.83% 
Lincoln County, NC $59,636 $60,810 1.97% 
Mecklenburg County, NC $73,368 $70,774 -3.54% 
Lancaster County, SC $50,514 $53,739 6.38% 
York County, SC $70,987 $66,273 -6.64% 
Charlotte-Concord-Gastonia, NC-SC 
MSA $67,528 $64,187 -4.95% 
North Carolina $61,148 $57,856 -5.38% 
South Carolina $59,046 $56,343 -4.58% 

Source: 2006 - 2010 U.S. Census Bureau American Community Survey  
2011 - 2015 U.S. Census Bureau American Community Survey  
Median Family Incomes have been inflation-adjusted and are expressed in 2015 dollars. 

 
 

 
As noted in the preceding table, with the exception of Lincoln County, North Carolina and Lancaster 
County, South Carolina, the MSA, county, and state median family income amounts within the 
assessment area have decreased from 2010 to 2015.  As presented in the following chart, during the 
review period, housing cost burden percentages remained higher than 30 percent or more of household 
income for a majority of both low-and-moderate-income renters and owners within the assessment area. 
 

Charlotte-Concord-Gastonia, NC-SC Housing Cost Burden 

Area 

Cost Burden - Renters Cost Burden - Owners 
Low 

Income 
Moderate 
Income 

All 
Renters 

Low 
Income 

Moderate 
Income 

All 
Owners 

Charlotte-Concord-Gastonia, NC-
SC  78% 48% 42% 60% 37% 19% 
Gaston County, NC 75% 21% 43% 52% 26% 19% 
Iredell County, NC 73% 40% 37% 58% 34% 19% 
Lincoln County, NC 64% 41% 35% 57% 32% 18% 
Mecklenburg County, NC 81% 56% 42% 70% 44% 20% 
Lancaster County, SC 66% 32% 40% 47% 34% 16% 
York County, SC 77% 41% 44% 52% 31% 16% 
Charlotte-Concord-Gastonia, NC-
SC MSA 77% 46% 41% 60% 36% 19% 
North Carolina 75% 49% 42% 60% 36% 20% 
South Carolina 72% 52% 42% 58% 34% 19% 
Cost Burden is housing cost that equals 30 percent or more of household income 
Source: U.S. Department of Housing and Urban Development (HUD), 2014-2018 Comprehensive Housing 
Affordability Strategy 
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An economic development official whose organization focuses on partnering with new and expanding 
businesses seeking to invest capital in the market.  The contact stated that the office offers a selection of 
local and state incentives generally consisting of property tax and fee incentives.  The office also works 
to provide state incentives such as employer tax credit programs, corporate headquarters tax credit, 
research and development tax credit, sales tax exemptions, and a job development credit. Currently, the 
office is working to help expand three local businesses as well as two out of area businesses who are 
exploring the possibility of establishing a footprint in the assessment area.  According to the contact, 
these five businesses are expected to bring 500 new jobs to the area with a median income of $30,000, 
providing much needed relief since the new jobs created year-to-date during 2022 is lower when 
compared to 2020 (689) and 2021 (1,238).  In discussions with the potential businesses, the contact 
stated that the number one topic of discussion with those businesses was the outlook of the economy.   
 
The contact indicated the top three employers for the area are private sector employers and indicated that 
the unemployment rate has been trending downward recently after doubling during 2020 when 
compared to local average rates.  The official also noted that the area experienced significant layoffs in 
2021 from two private sector corporations and which most likely increase the number of households 
below the poverty level.  The contact indicated that the office does not work directly with financial 
institutions but noted that small businesses in the area would like to see more competitive product 
packages catered towards small and moderate-sized commercial businesses.  The interviewee was 
unaware of any discriminatory practices or hearing of any discriminatory practices from their business 
partners.  

 
A second contact that works for an area non-profit was also contacted during the evaluation.  The non-
profit is committed to working with new and existing businesses through one-on-one assistance for 
expansion, workforce development, permitting assistance, site placement, as well as securing grant and 
financial incentives.  Since 2021, the contact indicated that its office has helped attract 15 new 
businesses.  The office receives all of its funding through private donations as well as state and federal 
grants.  The contact noted that the top industries within the area are manufacturing and retail trade and 
that the top employers are area school systems and as well as health and retail companies.  Recently, the 
area the office serves had two companies close their facilities, one health services partner and one retail 
company whose combined exit totaled 85 jobs lost.  The contact indicated that since 2020 the 
unemployment rate has been trending downward and that in July 2020 the unemployment rate was more 
than double that of the August 2022 rate for the area.  The contact stated that small business owners 
have noted the lack of local financial institutions that participate and offer 7(a) SBA loans, noting that 
only two out of ten area banks participate in the program.  The contact noted that this is an area where 
there is ample opportunity for local financial institutions to engage with the community and assist small 
businesses by participating in the 7(a)SBA program.  While the contact stated that there is concern 
locally about smaller financial institutions being acquired by larger firms, the office was not aware of 
any discriminatory practices by financial institutions.  
 
UB holds a modest deposit market share within the assessment area (15th of 41 banks operating within 
the assessment area) having 0.2% of all deposits from the June 30, 2022, FDIC deposit market share 
report.  Overall, there is considerable opportunity for community development loans and investments 
within the market area.  Despite a competitive market, especially from large institutions, the bank faces 
no significant constraints in taking advantage of all available community development opportunities.  
UB serves the assessment area through its array of banking services and products; as noted above, all the 
bank’s services and products are offered in this assessment area, which included 12 community 
development loans totaling $43.9 million, as well as four qualified investments totaling $2.6 million 
during the review period.  In addition, during the COVID-19 emergency within this assessment area, the 
bank deferred 90 customer’s loan interest (119 loans) in the amount of $576,687.  Furthermore, during 
the pandemic, within this assessment area the bank waived 11 customer’s ATM cash bank fees totaling 
$22.    
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE CHARLOTTE-
CONCORD-GASTONIA, NC-SC ASSESSMENT AREA 
 
The bank’s Lending Test performance in the Charlotte-Concord-Gastonia, NC-SC assessment area is 
considered high satisfactory.  Lending levels show adequate responsiveness to assessment area credit 
needs.  Overall, the borrower distribution of loans is good, the geographic distribution is excellent, and 
based on its relative size and presence in the market, the bank is a leader in providing community 
development loans.  
 
The Investment Test performance is low satisfactory.  The bank’s qualified investment securities and 
community development investment donations are adequate.  The bank exhibits adequate responsiveness 
to credit and community development needs.  
 
Under the Service Test, the bank’s performance is considered high satisfactory.  The bank’s delivery 
systems are readily accessible to all portions of the assessment area and do not vary in a way that 
inconveniences or adversely affects any particular individuals or areas.  Further, the bank has provided 
an adequate level of community development services. 
 
LENDING TEST 
 
The institution's overall lending performance within this assessment area is considered high satisfactory.  
This conclusion is based on an evaluation of the bank’s lending activity, its geographic and its borrower 
distribution of lending, and its level of community development lending, while taking into account the 
bank’s market strategy, area demographic data, and aggregate CRA small business and HMDA loan 
data.  Excellent geographic, good borrower distribution, and excellent CD lending performance are the 
primary drivers for the overall lending test rating in this market.  The bank makes use of flexible lending 
practices, specifically detailed earlier in the evaluation, in serving the credit needs of the assessment 
area, and there were no gaps in UB’s lending patterns within the market.  
 
Lending Activity: 
 
The HMDA and small business lending within the assessment area, as measured by number and dollar 
(3.7% and 3.9%) is slightly greater than the percentage of branch offices (3.2%), and the percentage of 
deposits (2.3%) in the assessment area.  As of June 30, 2022, the institution ranked 15th out of 41 
financial institutions in deposit market share with 0.2% of the assessment area’s available FDIC insured 
deposits (credit union deposits are not included).  When compared to 2021 aggregate data, the institution 
ranked 125th of 830 reporters of mortgage lending with a .09% market share and ranked 25th of 216 
reporters of small business loans with a 0.4% market share.  All market share rankings consider 
originated and purchased loans.  As such, overall lending activity is considered adequate. 
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Geographic Distribution: 
 

The bank’s geographic distribution performance is considered excellent for both HMDA and small 
business lending within the assessment area.  
 

 
 

The bank’s home purchase loans were the leading HMDA product by number followed by refinance 
loans in 2020 and 2021.  Multifamily and home improvement lending were the smallest products by 
number in each year and carried the smallest weight in the overall conclusions within each year. In both 
2020 when considering both demographic and aggregate proxies for demand, the bank’s performance 
for home purchase and multifamily lending are considered good, while refinance and home 
improvement lending are considered excellent. In 2021, performance for all of the products is 
considered excellent. 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 2 3.1 3.2 360 1.5 2.5 1 2.1 3.8 324 2.2 3.0 3.4

Moderate 12 18.5 17.3 2,862 11.8 12.8 12 25.5 18.0 2,769 19.1 13.6 19.7

Middle 21 32.3 31.7 6,024 24.8 26.7 18 38.3 31.1 4,206 29.0 26.1 34.7

Upper 29 44.6 47.8 14,956 61.6 58.0 16 34.0 47.0 7,185 49.6 57.2 42.2

Unknown 1 1.5 0.0 68 0.3 0.0 0 0.0 0.1 0 0.0 0.1 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 65 100.0 100.0 24,270 100.0 100.0 47 100.0 100.0 14,484 100.0 100.0 100.0

Low 1 2.9 2.0 299 5.6 1.7 0 0.0 2.3 0 0.0 1.8 3.4

Moderate 10 28.6 12.2 1,794 33.4 8.9 13 39.4 14.4 2,220 39.2 10.2 19.7

Middle 12 34.3 28.1 1,593 29.6 22.4 10 30.3 29.7 1,624 28.7 23.2 34.7

Upper 12 34.3 57.6 1,692 31.5 67.1 10 30.3 53.5 1,819 32.1 64.7 42.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 35 100.0 100.0 5,378 100.0 100.0 33 100.0 100.0 5,663 100.0 100.0 100.0

Low 0 0.0 2.3 0 0.0 1.4 0 0.0 2.4 0 0.0 1.8 3.4

Moderate 4 36.4 13.6 475 48.3 9.6 5 26.3 12.4 549 28.8 8.7 19.7

Middle 3 27.3 25.6 142 14.4 19.0 8 42.1 25.0 620 32.5 19.2 34.7

Upper 4 36.4 58.5 367 37.3 70.0 6 31.6 60.1 740 38.8 70.3 42.2

Unknown 0 0.0 0.1 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 11 100.0 100.0 984 100.0 100.0 19 100.0 100.0 1,909 100.0 100.0 100.0
Multi-family 

Units %
Low 1 7.7 20.6 439 4.7 11.8 3 42.9 20.4 2,600 19.7 14.1 14.8

Moderate 7 53.8 37.6 5,791 62.5 33.1 2 28.6 35.9 9,505 72.1 31.6 26.6

Middle 3 23.1 24.7 1,530 16.5 33.8 1 14.3 22.7 491 3.7 14.4 23.4

Upper 2 15.4 16.5 1,505 16.2 18.9 1 14.3 19.9 581 4.4 39.5 34.9

Unknown 0 0.0 0.6 0 0.0 2.4 0 0.0 1.1 0 0.0 0.5 0.2

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 13 100.0 100.0 9,265 100.0 100.0 7 100.0 100.0 13,177 100.0 100.0 100.0
Owner Occupied 

Units %
Low 4 3.0 2.5 1,098 2.7 2.4 4 3.3 2.9 2,924 7.9 2.9 3.4

Moderate 36 27.1 14.4 11,147 27.3 11.5 37 30.6 15.6 15,334 41.2 12.6 19.7

Middle 42 31.6 29.6 9,518 23.3 24.6 43 35.5 30.0 7,951 21.4 23.8 34.7

Upper 50 37.6 53.5 19,057 46.6 61.4 37 30.6 51.4 10,970 29.5 60.6 42.2

Unknown 1 0.8 0.0 68 0.2 0.1 0 0.0 0.1 0 0.0 0.1 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 133 100.0 100.0 40,888 100.0 100.0 121 100.0 100.0 37,179 100.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:     Percentages may not total 100.0 percent due to rounding.

Refinance Loans

Home Purchase Loans

Bank Bank Bank
Owner Occupied 

Units %

2020 2021

Bank

Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Charlotte-Concord-Gastonia, NC-SC

Geographic 
Income Level

Bank And Aggregate Loans By Year
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On a combined product basis, UB’s level of lending in low-income census tracts (3%) was greater than 
the level of aggregate lending in such tracts (2.5%) and similar to the owner-occupied housing units 
located in low-income census tracts (3.3%).  The bank’s level of lending in moderate-income census 
tracts (27.1%) was substantially higher than both the level of aggregate lending in such tracts (14.4%) 
and the owner-occupied housing units located in moderate-income census tracts (20.6%).  Overall, the 
performance during 2020 is considered excellent, and its lending performance in 2021 was substantially 
similar. 
 

 
 
D&B data from 2020, indicates that 7.3% of all area businesses are located in low- income census tracts.  
Aggregate lenders originated 7.3% of small business loans in low-income census tracts during 2020.  
The bank’s lending performance in low-income tracts (8.2%) exceeds demographic and aggregate data.  
D&B data from 2020, indicates that 19.8% of all area businesses are located in moderate- income census 
tracts, and aggregate lenders reported extending 17.7% of small business loans in moderate-income 
census tracts during 2020.  The bank’s lending performance in moderate-income tracts (42.4%) 
significantly exceeds demographic and aggregate data.  Overall, the bank’s level of small business 
lending is considered excellent, and its lending performance in 2021 was substantially similar. 
  

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 25 8.2 7.3 4,960 11.8 10.2 13 5.2 7.3 3,578 9.4 9.8 7.5

Moderate 129 42.4 17.7 15,641 37.3 19.7 90 36.3 18.3 15,052 39.5 19.6 19.4

Middle 86 28.3 25.8 11,780 28.1 24.1 71 28.6 26.7 9,321 24.5 23.0 27.5

Upper 64 21.1 47.9 9,600 22.9 44.0 74 29.8 46.6 10,134 26.6 45.8 44.8

Unknown 0 0.0 0.7 0 0.0 1.4 0 0.0 0.6 0 0.0 1.7 0.8

Tract-Unk 0 0.0 0.7 0 0.0 0.5 0 0.0 0.5 0 0.0 0.1
Total 304 100.0 100.0 41,981 100.0 100.0 248 100.0 100.0 38,085 100.0 100.0 100.0

2020 2021
Bank Bank BankBank

Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: Charlotte-Concord-Gastonia, NC-SC

Geographic 
Income 
Level

Bank And Aggregate Loans By Year
Total 

Businesses 
%

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.



United Bank  CRA Public Evaluation 
Fairfax, Virginia  October 17, 2022 
 

77 
 

 
Distribution by Borrower Income and Revenue Size of the Business: 
 
UB’s borrower distribution performance is considered good for both HMDA and small business lending 
in the assessment area.   
 

 
 
During 2020, the bank's HMDA lending to low-income borrowers (5.8%) exceeds the percentage of 
aggregate lending (4.2%) to such borrowers, although it lags the percentage of low-income families 
residing in the assessment area (22.8%).  The bank’s level of lending to moderate-income borrowers 
(10%) is less than both the aggregate lending (13.1%) to such borrowers and the percentage of 
moderate-income families in the assessment area (16.6%).  Overall, the bank's HMDA lending 
performance during 2020 is considered good, and its performance during 2021 is similar.  

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 1 1.5 5.5 57 0.2 2.7 1 2.1 4.4 114 0.8 2.1 22.6

Moderate 6 9.2 18.0 1,481 6.1 12.3 8 17.0 16.0 2,167 15.0 10.5 16.5

Middle 4 6.2 22.0 904 3.7 18.7 4 8.5 20.2 1,120 7.7 16.9 18.2

Upper 32 49.2 44.9 18,308 75.4 56.6 15 31.9 45.6 5,054 34.9 57.0 42.8

Unknown 22 33.8 9.6 3,520 14.5 9.6 19 40.4 13.9 6,029 41.6 13.5 0.0

Total 65 100.0 100.0 24,270 100.0 100.0 47 100.0 100.0 14,484 100.0 100.0 100.0

Low 5 14.3 3.4 257 4.8 1.5 3 9.1 4.9 403 7.1 2.4 22.6

Moderate 3 8.6 10.5 789 14.7 6.4 7 21.2 13.7 950 16.8 8.8 16.5

Middle 4 11.4 17.1 659 12.3 13.3 7 21.2 18.8 963 17.0 14.9 18.2

Upper 14 40.0 50.8 2,259 42.0 60.8 11 33.3 45.2 2,034 35.9 56.5 42.8

Unknown 9 25.7 18.2 1,414 26.3 17.9 5 15.2 17.3 1,313 23.2 17.3 0.0

Total 35 100.0 100.0 5,378 100.0 100.0 33 100.0 100.0 5,663 100.0 100.0 100.0

Low 1 9.1 3.8 15 1.5 1.9 0 0.0 4.2 0 0.0 2.0 22.6

Moderate 3 27.3 10.3 197 20.0 6.3 2 10.5 9.6 75 3.9 5.8 16.5

Middle 1 9.1 16.8 20 2.0 11.5 5 26.3 15.7 249 13.0 10.4 18.2

Upper 5 45.5 64.8 552 56.1 74.4 11 57.9 67.2 1,472 77.1 77.8 42.8

Unknown 1 9.1 4.4 200 20.3 5.9 1 5.3 3.2 113 5.9 4.0 0.0

Total 11 100.0 100.0 984 100.0 100.0 19 100.0 100.0 1,909 100.0 100.0 100.0

Low 7 5.8 4.2 329 1.0 2.0 5 4.4 4.7 552 2.3 2.3 22.6

Moderate 12 10.0 13.1 2,467 7.8 8.7 18 15.8 14.3 3,209 13.4 9.4 16.5

Middle 13 10.8 18.6 1,820 5.8 15.3 18 15.8 19.1 2,589 10.8 15.6 18.2

Upper 56 46.7 48.4 21,873 69.2 58.9 48 42.1 46.4 10,197 42.5 57.3 42.8

Unknown 32 26.7 15.8 5,134 16.2 15.0 25 21.9 15.6 7,455 31.1 15.4 0.0

Total 120 100.0 100.0 31,623 100.0 100.0 114 100.0 100.0 24,002 100.0 100.0 100.0

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Home Purchase Loans

Refinance Loans

Home Improvement Loans

Total Home Mortgage Loans

Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Borrower 
Income Level

Bank And Aggregate Loans By Year

Families by 
Family Income %Bank Bank

2020 2021

Assessment Area: Charlotte-Concord-Gastonia, NC-SC

Bank Bank
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D&B data from 2020, indicates that 91.7% of all local businesses have revenues that do not exceed $1 
million per year.  Of the total volume of small business loans considered in the evaluation, 31.3% 
involved loans for which revenues were unknown and 41.4% were to businesses with revenues of $1 
million or less.  60.3% of the bank’s loans where revenue was known (126 of 209 loans) were to 
businesses with revenues of $1 million or less. The percentage exceeds the 2020 aggregate lending level 
of 40.7% of reported loans being made to businesses with revenues of $1 million or less.   
 
In 2021, D&B data indicates that 91.9% of all local businesses have revenues that do not exceed $1 
million per year.  Of the small business loans considered in the evaluation, 42.3% were to businesses 
with revenues of $1 million or less, and 37.5% involved loans for which revenues were unknown.  
However, 67.7% of the bank’s loans where revenue was known (105 of 155 loans) were to businesses 
with revenues of $1 million or less. This level of lending exceeds the 2021 aggregate lending level of 
46.9%.   
  

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

$1 Million or Less 126 41.4 40.7 14,894 35.5 27.1 105 42.3 46.9 17,879 46.9 30.2 91.9

Over $1 Million 83 27.3 15,772 37.6 50 20.2 13,635 35.8 7.1

Revenue Unknown 95 31.3 11,315 27.0 93 37.5 6,571 17.3 0.9

Total 304 100.0 41,981 100.0 248 100.0 38,085 100.0 100.0

$100,000 or Less 197 64.8 87.8 7,364 17.5 31.9 156 62.9 92.1 5,565 14.6 35.3

$100,001 - $250,000 61 20.1 6.8 10,593 25.2 19.1 44 17.7 4.3 7,298 19.2 17.6

$250,001 - $1 Million 46 15.1 5.5 24,024 57.2 48.9 48 19.4 3.6 25,222 66.2 47.1

Total 304 100.0 100.0 41,981 100.0 100.0 248 100.0 100.0 38,085 100.0 100.0

$100,000 or Less 92 73.0 3,572 24.0 61 58.1 2,444 13.7

$100,001 - $250,000 17 13.5 3,205 21.5 17 16.2 2,916 16.3

$250,001 - $1 Million 17 13.5 8,117 54.5 27 25.7 12,519 70.0
Total 126 100.0 14,894 100.0 105 100.0 17,879 100.0

2021
Bank

By Loan Size and Revenues $1 Million or Less

By Revenue

By Loan Size

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Bank Bank Bank

Bank And Aggregate Loans By Year
Total 

Businesses 
%

2020

Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Charlotte-Concord-Gastonia, NC-SC
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UB’s PPP loans included in the overall reported small business loans within this assessment area were 
also evaluated using loan size as a proxy for such loans where revenue was not known.  The following 
table reflects this distribution.   
 

PPP Loans with no reported revenue 
 

Charlotte-Concord-Gastonia, NC-SC 2020 
By Loan Size # % $(000s) % 
$100,000 or less 63 74.1% 1,466 16.9% 
$100,001 - $250,000 13 15.3% 2,086 24.1% 
$250,001 - $1 Million  9 10.6% 5,099 58.9% 
Over $1 Million  0 0.0% 0 0.0% 
Total 85 100.0% 8,651 100.0% 

 
During 2020, 64.8% of all small business loans reported by UB were in amounts of $100,000 or less, 
and the aggregate reported 87.8% within the same loan size category.  Of the bank’s PPP small business 
loans for which borrower revenue was not known, 74.1% had loan amounts of $100,000 or less.  

 
Charlotte-Concord-Gastonia, NC-SC 2021 

By Loan Size  # % $(000s) % 
$100,000 or less 70 88.6% 1,828 52.3% 
$100,001 - $250,000 7 8.9% 860 24.6% 
$250,001 - $1 Million  2 2.5% 809 23.1% 
Over $1 Million  0 0.0% 0 0.0% 
Total 79 100.0% 3,497 100.0% 

 
In 2021, 62.9% of the small business loans reported were $100,000 and less, and the aggregate reported 
92.1% within that loan size category.  Of the bank’s PPP small business loans for which borrower 
revenue was not known, 88.6% had loan amounts of $100,000 or less. 
 
Overall, considering the significant volume of PPP lending, the limitations with both bank and aggregate 
data involving PPP lending in 2020 and 2021, and the bank’s performance level when borrower revenue 
was known, UB’s performance is considered good.   
 
Community Development Loans: 
 
As previously mentioned, opportunities for community development lending are considerable within the 
Charlotte-Concord-Gastonia, NC-SC assessment area.  When considering the bank’s capacity, market 
position, and business strategy, the bank faces no constraints in extending community development 
loans within the assessment area.  During the evaluation period, UB originated 11 loans totaling $42.8 
million that provided nine affordable housing loans, of which $9.3 million helped to preserve 128 
affordable housing units, as well as two loans for services to low-and-moderate-income residents of the 
assessment area.  In addition, the bank originated one loan totaling $1.1 million as a part of the PPP.  
Given its relatively small presence within this assessment area, the bank is a leader in originating 
community development loans during the evaluation period. 
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INVESTMENT TEST 
 
Overall, the bank has an adequate level of qualified community development investments, which exhibit 
adequate responsiveness to the credit and community needs in the assessment area.  In addition to the 
previously described investments that benefit regional or statewide areas, including the multistate 
assessment area, the bank holds four qualified investments totaling $2.6 million that directly benefit the 
Charlotte-Concord-Gastonia, NC-SC assessment area for the evaluation period and holds $10.1 million 
in committed investments that haven’t been funded.  
 
During the evaluation period, the bank held investments that support affordable housing. These 
investments demonstrate adequate responsiveness to the affordable housing needs in the assessment 
area.  
 

The bank made qualified investments 
 in the form of donations, totaling $92,450.  The 
majority of donations focused on community 
services targeted toward low- and moderate-income 
individuals.  Those donations helped local 
organizations provide essential goods and services to 
low- and moderate-income people, most of which 
helped promote child development, offer family 
services, and support education.  The bank also 
made donations to organizations that promote 
economic development and support affordable 
housing efforts, which are needed in the assessment 
area. 
 

In addition, the bank makes occasional use of innovative and/or complex investments to support 
community development initiatives.  
 

SERVICE TEST 
 

Within the assessment area, UB’s performance under the service test is rated high satisfactory.  Systems 
for delivering retail banking services are readily accessible to all portions of the assessment area, 
including low- and moderate-income areas.  Additionally, the bank has provided an adequate level of 
qualified services to community development organizations.  The assessment area is new for UB since 
the previous evaluation.  No branch office was opened, and three were closed within the assessment area 
during the review period; two located in moderate-income census tracts and one located in a middle-
income tract; however, the changes did not adversely affect low- and-moderate-income geographies or 
individuals of the assessment area. 
 

Retail Services: 
 

Delivery systems are readily accessible to all portions of the assessment area.  ATMs are available and, 
through a network, provide customers with 24-hour nationwide access.  Bank-by-mail, online banking, 
and mobile banking services are also offered by the institution.  In addition, UB provides customers with 
24-hour telephone access to their accounts through an automated system.  Additionally, the bank’s 
business hours and services offered do not vary in a way that inconveniences low- or moderate-income 
geographies or individuals within the area.   
 

Since the previous evaluation, UB is new to this market and operates seven full-service branch offices in 
the assessment area, including two (28.6%) located in moderate-income census tracts.  The distribution 
of branches is good when considering that according to census data, 7.6% and 23.9% of the assessment 
area’s households reside in low- and-moderate-income areas.  Branch locations and business hours do 
not vary in a way that inconveniences low- and-moderate-income geographies and/or individuals and 
meet the needs of the assessment area.  Since the previous evaluation, no branch office has been opened, 
and two of three branch closings were closed within moderate-income census tracts.  The changes do not 
adversely affect the assessment area as the bank’s branch distribution in moderate-income census tracts 
remains higher than the percentage of households in those tracts.   

Qualified Investment Donations in 
the assessment area 

United Bank # $ 
Affordable Housing 1 1,000 
Community Service 30 88,450 
Economic 3 3,000 
Revitalize or Stabilize 0 0 
Total 34 92,450 
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Community Development Services: 
 
The bank provides an adequate level of community 
development services in the assessment area.  Fourteen 
bank employees provided 97 hours of community 
development services during the evaluation period for 
15 different organizations.  The bank’s community 
development service activities mainly focus on nonprofit 
organizations that provide essential services to low- and 
moderate-income individuals, such as affordable 
housing, health care, food, financial services, and 
financial education, which is responsive to the 
assessment area.   
 
 
 
 
 
 
 
 
 
  

Community Development Services 
in the assessment area   

# 
Affordable Housing 1 
Community Services 14 
Economic Development 0 
Revitalize or Stabilize 0 
Total 15 
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STATE OF WEST VIRGINIA 
 
CRA RATING FOR WEST VIRGINIA5:  Satisfactory         
 

The Lending Test is rated:  High Satisfactory       
The Investment Test is rated:  Outstanding  
The Service Test is rated:  High Satisfactory         

 
Major factors supporting the rating include: 
 

• Lending activity is considered good. 
  

• While performance varies by year, product, and market area, the geographic and borrower 
distributions are each considered good overall.  
 

• The bank exhibits a good record of serving the credit needs of low-income individuals and areas 
as well as very small businesses.  
 

• The bank makes use of flexible lending practices in serving the credit needs of the assessment areas. 
A summary of each of the bank’s innovative and/or flexible products is included in the Institution, 
Conclusions with Respect to Performance section at the beginning of this document. 

 
• UB is a leader in providing community development loans in West Virginia.   

 
• Qualified community development investment activity within the state is considered excellent. 

Additionally, the bank makes occasional use of innovative and/or complex investments within 
the state.  UB exhibits excellent responsiveness to credit and community development needs 
within West Virginia.  
 

• Delivery systems and branch locations are readily accessible to all segments of the assessment 
areas.  Retail banking services do not vary in a way that inconveniences the bank’s assessment 
areas, particularly low- and moderate-income areas and people. 

 
• Branch closures have not adversely affected the accessibility of its delivery systems, particularly 

to low- and moderate-income people and areas. 
 

• The bank is a leader within its market areas in West Virginia in providing community 
development services. 

 
SCOPE OF EXAMINATION 
 
Reported HMDA and small business loans from calendar years 2020 and 2021 were analyzed to 
determine the geographic and borrower distribution of the bank’s lending.  Community development 
loans made during this period, and community development services provided during the review period, 
were considered.  All qualified investments extended during the review period or outstanding as of the 
evaluation date, regardless of when made, were also considered. 
 
When excluding activity in the multistate CSA and MSA assessment areas, the West Virginia 
assessment areas account for 21.5%, 16.7%, and 21.3% of the institution’s overall lending, branches, 
and deposit volume, respectively.  Within the state of West Virginia, the Charleston-Huntington-

 
5  For institutions with branches in two or more states in a multistate metropolitan area, this statewide evaluation is adjusted 

and does not reflect performance in the parts of those states contained within the multistate metropolitan area.  Refer to the 
multistate metropolitan area rating and discussion for the rating and evaluation of the institution’s performance in that area. 
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Ashland, WV CSA and Morgantown, WV MSA assessment areas account for 14.1% of lending 
considered in this evaluation, 9% of branches, and 13.7% of deposits.  Performance in the state was 
evaluated by applying the full-scope interagency examination procedures to both of these markets.  All 
other assessment areas within the state were reviewed using limited scope interagency examination 
procedures. 
 
To arrive at an overall state rating, the full-scope assessment areas were generally weighted based on the 
dollar volume of lending as well as the percentage of loans originated within the market.  The greatest 
weight was given to the Charleston-Huntington-Ashland, WV CSA assessment area, as it accounted for 
7.3% of loans by dollar volume and 9.1% of the number of loans evaluated.  For the remaining 
assessment areas subject to limited review procedures, a determination was made as to whether 
performance was consistent with the assigned state rating. 
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN WEST VIRGINIA 
 
The institution operates 37 full-service branch offices throughout the statewide assessment areas.  One 
(2.7%) office is located in a low-income census tract and six (16.2%) are located in moderate-income 
areas. These 37 branch offices account for approximately $5 billion of the bank’s total deposit based on 
the June 30, 2022, FDIC deposit market share report.  
 
Based on 2015 census data, the West Virginia assessment areas served by the bank have a total 
population of 1.1 million, including 269,815 families.  A majority of the families continue to be middle- 
and upper-income (61.8%), while low- and moderate-income families each comprise 21.2% and 17% of 
the total, respectively.  Within these assessment areas, the owner-occupancy rate is 61.5%, which is 
slightly higher than the average rate for the entire state of West Virginia (60.8%).  The poverty rate of 
the assessment areas served by the bank is 13.1% of families, which equals the statewide rate.  The 2020 
median family incomes within the MSAs range from $54,600 (Beckley, WV MSA) to $73,900 
(Morgantown, WV MSA), while the median family income for nonmetropolitan areas of West Virginia 
equals $54,000.  The 2021 median family incomes within the MSAs range from $54,900 (Beckley, WV 
MSA) to $76,200 (Morgantown, WV MSA), while the median family income for nonmetropolitan areas 
of West Virginia equals $54,600.  As described in the applicable assessment areas, there are underserved 
and/or distressed middle-income census tracts within the state of West Virginia’s assessment areas.   
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN WEST VIRGINIA 
 
The bank’s Lending Test performance in the state of West Virginia is considered high satisfactory. 
Lending activities show good responsiveness to assessment area credit needs.  Overall, the borrower 
distribution of loans is good.  The geographic distribution and dispersion of loans is also good.  The 
bank is a leader in originating community development loans.  
 
The Investment Test performance is outstanding.  The bank’s qualified investment securities and 
community development investment donations are excellent.  The bank exhibits excellent 
responsiveness to credit and community development needs and makes occasional use of innovative 
and/or complex investments.  
 
Under the Service Test, the bank’s performance is considered high satisfactory.  The bank’s delivery 
systems are readily accessible to all portions of the assessment area and do not vary in a way that 
inconveniences or adversely affects any particular individuals or areas.  Further, the bank is a leader in 
providing community development services. 
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LENDING TEST 
 
Overall, the statewide lending test is rated high satisfactory.  As previously mentioned, conclusions of 
the lending test for West Virginia were based upon the performance within the two full-scope 
assessment areas, which both received the same overall lending, investment, and service test ratings.  
Lending activity is considered good and is measured primarily by proportion of lending in the bank’s 
markets.  The borrower and geographic distribution of loans are also considered good, and the bank is a 
leader is making community development loans. 
 
Lending Activity: 
 
UB’s HMDA and small business lending within the state of West Virginia assessment areas, as 
measured by number of loans (21.5%) exceeds both the percentage of branch offices (16.7%) and the 
percentage of deposits (21.3%) in the West Virginia assessment areas.  Conversely, lending by dollar 
volume (15.8%) is less than the percentage of branch offices and deposits.  As of June 30, 2022, the 
institution ranked 1st out of 44 financial institutions in deposit market share with 17.9% of the state of 
West Virginia’s assessment areas’ available FDIC insured deposits (credit union deposits are not 
included).  When compared to 2020 aggregate data, the institution ranked 9th of 312 reporters of 
mortgage lending with a 3.4% market share and ranked 1st of 131 reporters of small business loans with 
a 11.8% market share.  When compared to 2021 aggregate data, the institution ranked 9th of 377 
reporters of mortgage lending with a 2.5% market share and ranked 4th of 123 reporters of small 
business loans with an 8.2% market share.  All market share rankings consider originated and purchased 
loans.  Overall, lending activity is considered good. 
 
To help address the housing burden in West Virginia, during 2020, 2021, and year to date 2022, UB has 
helped 115 customers totaling $12.3 million obtain funds through the West Virginia Housing 
Development Fund to assist with affordable housing within the state.   
 
Geographic and Borrower Distribution: 
 
Overall, UB’s geographic and borrower distribution of lending are considered good.  When reaching 
overall conclusions, the level of performance for each product is typically weighted by the dollar volume 
of each product by year and overall.  Within the markets reviewed, HMDA loans generally were the 
largest product by dollar volume followed by small business loans.  Therefore, HMDA lending 
performance generally received the greatest weight. 
 
Community Development Loans: 
 
The bank has been a leader in originating loans that qualify as community development loans.  During 
the evaluation period, UB funded or renewed 22 community development loans totaling $46 million in 
West Virginia including loans for affordable housing, social services, and economic development.  The 
loans helped to address a variety of needs including job creation, workforce development, affordable 
housing, and social services targeted to low- and moderate-income residents.  The bank also originated 
18 loans totaling $30.1 million as a part of the PPP throughout the state.  Overall, lending opportunities 
are reasonably available when considering competition, bank size, economic conditions, and other area 
relevant factors.  The institution faces no lending constraints relative to its size and business strategy. 
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INVESTMENT TEST 
 
UB’s investment test performance in the State of West Virginia is outstanding.  The bank has an 
excellent level of qualified community development investments and grants.  In addition, the bank 
makes occasional use of innovative and/or complex investments to support community development 
initiatives and exhibits excellent responsiveness to credit and CD needs.  The bank holds 62 allocations 
from 120 qualified investments totaling $33.5 million throughout the state.  Additionally, 250 charitable 
donations totaling approximately $1.1 million were made during the review period to organizations 
providing community development programs, affordable housing, and economic development and/or 
revitalization or stabilization throughout West Virginia.  In addition to the previous mentioned qualified 
investments benefitting the statewide and regional areas, investments specific to or shared within the 
State of West Virginia include: 
 

• $6 million in one CRA qualified investment fund with allocations to various assessment areas in 
each applicable section of the evaluation, including $1.9 million in regional activity.  This 
investment fund primarily invests in affordable housing initiatives throughout the bank’s 
assessment areas. 

 
• $10 million in 13 SBIC investments which invest in small businesses throughout regional and 

statewide presence. 
 

• An equity investment throughout West Virginia ($500,000), where the proceeds are used to help 
small businesses, social service non-profits, and small farms grow operations. 
 

• $250,000 in an equity investment that provides rural areas in West Virginia access to health care, 
many of which have low-and-moderate-income residents.  

 
SERVICE TEST 
 
The institution’s statewide rating under the service test is high satisfactory.  Two branch office closures 
within the State of West Virginia were located in an upper-income census tract and middle-income tract; 
no branch offices were opened.  Overall, these branch office changes did not adversely affect the bank’s 
branch footprint.  Products and services offered within West Virginia markets evaluated using the full-
scope procedures are representative of those offered by the institution overall.  In addition, business 
hours and services do not vary in a way that inconveniences the needs in any of its assessment areas.  
Delivery systems are readily accessible to all portions of the bank’s assessment areas and to people of 
varying income levels. 
 
The institution and its employees are leaders in the provision of community development services.  
Activities include participation in approximately 149 organizations that provide either economic 
development, affordable housing, revitalization and/or stabilization, and other community services to 
low- and moderate-income residents.  Examples of community development services that were 
consistent across the State of West Virginia include Boys & Girls Club, CASA, Charleston Area 
Alliance, Coalfield Development, Mountaineer Food Bank, Putnam County Planning Commission, 
Workforce WV, Seed WV, and Downtown PKB.  
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METROPOLITAN AREA 
FULL-SCOPE REVIEW 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE CHARLESTON-HUNTINGTON-
ASHLAND, WV CSA ASSESSMENT AREA 
 
The bank operates 14 branches and 22 ATMs within the area and all of its products and services are 
available.  UB serves a portion of the Charleston-Huntington-Ashland, WV CSA assessment area, all 
located in West Virginia, including portions of the Charleston, WV MSA, Huntington-Ashland, WV-
OH-KY MSA, and the Mount Gay-Shamrock, WV micro-area.  Within the assessment area, four census 
tracts all located in Logan County are considered distressed middle-income tracts due to both poverty 
and unemployment.  The complete composition of the assessment area is detailed in Appendix E. 
 

Tract 
Income 
Levels 

Branches ATMS 
DEMOGRAPHICS 

Census Tracts Households Total 
Businesses 

# % # % # % % % 
Low 1 7.1% 1 4.5% 7 5.3% 3.5% 7.5% 
Moderate 2 14.3% 3 13.6% 28 21.4% 15.7% 11.6% 
Middle 9 64.3% 14 63.6% 63 48.1% 53.4% 52.3% 
Upper 2 14.3% 3 13.6% 32 24.4% 27.2% 28.4% 
Unknown 0 0.0% 1 4.5% 1 0.8% 0.3% 0.2% 

Totals 14 100% 22 100% 131 100% 100% 100% 
 
Based on 2015 ACS data, the assessment area served by the bank has a total population of 496,276 and a 
median housing value of $103,123.  Within the assessment area, the owner-occupancy rate is 62.4%, 
which is slightly higher than the owner-occupancy rate for the state of West Virginia (60.8%).  The 
percentage of families living below the poverty level in the assessment area (13.3%) is similar to the 
state of West Virginia (13.1%).  Median family incomes for the MSAs that comprise the assessment area 
are detailed in the table below. 
 
Median Family Income by MSA 2020 2021 
Charleston, WV MSA $59,200 $59,800 
Huntington-Ashland, WV-OH-KY MSA $60,500 $61,000 

  



United Bank  CRA Public Evaluation 
Fairfax, Virginia  October 17, 2022 
 

87 
 

The following table provides family and household demographic information for the assessment area, as 
well as the tract and owner-occupied housing unit distribution by tract income level.  The table also 
provides D&B business data. 
 

  

# % # % # % # %

Low 7 5.3 3,110 2.4 1,307 42.0 28,687 22.0

Moderate 28 21.4 19,717 15.1 4,513 22.9 21,987 16.8

Middle 63 48.1 71,156 54.5 8,818 12.4 24,788 19.0

Upper 32 24.4 36,435 27.9 2,664 7.3 55,031 42.2

Unknown 1 0.8 75 0.1 44 58.7 0 0.0

Total AA 131 100.0 130,493 100.0 17,346 13.3 130,493 100.0

# % by tract % by unit # % by unit # % by unit

Low 9,203 2,458 1.7 26.7 4,683 50.9 2,062 22.4

Moderate 37,812 20,215 13.9 53.5 11,620 30.7 5,977 15.8

Middle 124,578 80,531 55.5 64.6 28,044 22.5 16,003 12.8

Upper 60,472 41,959 28.9 69.4 13,304 22.0 5,209 8.6

Unknown 586 17 0.0 2.9 492 84.0 77 13.1

Total AA 232,651 145,180 100.0 62.4 58,143 25.0 29,328 12.6

# % # % # % # %

Low 1,141 7.5 952 7.1 174 11.4 15 4.8

Moderate 1,769 11.6 1,531 11.4 202 13.2 36 11.4

Middle 7,996 52.3 7,013 52.1 787 51.6 196 62.2

Upper 4,351 28.4 3,929 29.2 355 23.3 67 21.3

Unknown 37 0.2 29 0.2 7 0.5 1 0.3

Total AA 15,294 100.0 13,454 100.0 1,525 100.0 315 100.0

88.0 10.0 2.1

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 22 10.3 22 10.4 0 0.0 0 0.0

Middle 131 61.5 130 61.3 1 100.0 0 0.0

Upper 60 28.2 60 28.3 0 0.0 0 0.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 213 100.0 212 100.0 1 100.0 0 0.0

99.5 0.5 0.0

2021 Charleston-Huntington-Ashland, WV CSA AA Demographics

Income Categories
Tract Distribution Families by Tract Income

Families < Poverty Level 
as % of Families by Tract

Families by Family 
Income

Housing 
Units by 

Tract

Housing Type by Tract

Owner-occupied Rental Vacant

Total Businesses by Tract

Businesses by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Percentage of Total Farms:
Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Businesses:

Total Farms by Tract

Farms by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported
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The following chart depicts government and private sector employees by industry for the assessment 
area.  A large portion of area employment for residents comes from government, health care, retail trade, 
and accommodation and food services.  In addition, construction and manufacturing industries provide 
significant employment opportunities.   
 

 
  

Qh.1_rleston~Huntingto.n-Mhland, WV CSA Em,ployees by tndu:stry 

2020 - iQl 2020-,02 2020 - ,00 2020-Q.ll 2021-Ql 2021-Q:2 2021 - 1,00 

<Govern men1t 41,053, 38,1630 34,858 39,600 39,046 3,9,647 35,524 

IPriv,a1te Sector 

~rivat e Sector Total, all i ndustri es 158,377 140,749 149,8116 151,550 149,813 153,,1684 154,83,5, 

Agiricult ure, f,orestrv, f is hi ng and hunt i ng 166· 98• 97• 102· 158• 1os• 107• 

Mining, quarryi ng, and o il and gas extractio n 1,102· 1,sss• 1,113• 1,2Bs• 1,.2!65,• 1,249• 1,328· 

Ut ilit i es 1,406· 1,3,99• 1,392· 1,373· 1,377• 1,s,1s• 1,371• 

Constructio n 7,938 8,108 9,l BO 8,525 8,075 9,086 9,530 

Manuf acturi ng 12,&84 11,935· 11,947· 12,112• 12,322 1.2,478 12,518 

W h ol esa I e trade 6,202• 5,,686· 5,7sr 5,373,• 5,,238· 5,241· 5,236· 

Ret ail Trade 23,171 20,897 22,33,9 23,,042 2:2,553, 22,834 22,72:2 

Tirans portat io n and w arehous ing 3,9'93,• 3,664· 3,795,• 4,490 4,399 4,501 4,594 

Info rm at io n 2,2.g._3• 1,962· 2,004• 1,992· 1,5 50• 1,997+ 2,049· 

Finance and i nsurance 6,111• 5,942· 5,840• 5,807· 5,956· 5,947· 5,95 . • 

Real estat e and rent al and l easing 2,423,• 2,174· 2,2&0• 2,298· 2,2s1• 2,249· 2,303· 

Prof essio nal and techn ical se.rvices 8,2168 7,716 7,840 8,013 8,289 8,3,56 8,3,13 

Managem ent of w m panies and ent erprises 2,390 2,216 2,3,15, 2,3,12 2,2!62 2,2!69· 2,3,23· 

Admi nis~rat ive and 1u aste s en ices 10,223, 9,544 9,1644 9,812 9,543, 9,843,• 9,706· 

od ucatio n a I s ervices 1,5-3i+ 1,297+ 1,205• 1,378· 1,308· 1,38 6· 1,300• 

Hea lt h care and s oci al assista nce '.38,043,• 33,,584· 3S,352• 37,49.3,• 36,249· 36,244· 34,686· 

Arts, ent ertai nment, and recreat io n 2,3,216• 1,458 2,243, 1,896· 1,792· 2,296 2,478 

Acoomm od atio n and foo d s e,rvices 17,921· 12,182 15,,5 66 15,1666· 15,,205,• 16,382 16,734 

0th e,r se,rvices, except publ ic administrat io n 4,944 4,055 4,454 4,462 4,503 4,677 4,732 

Public ad minis~rat io n 0 0 0 0 0 0 0 

U ncl assif i ed 13, 13, 17 17 17• 20 19 
SY...trce: ~ d Labx ,9att,-m:,:,-(BL$(. ~ Cen:,-r..1:,-d Employment dl'ld /, lag>::,-

'hdh£e:,-diat :,-,,:,me or a// d die ~a hr t/ii:,-c ateg,,:,ry O'a:,-:,-uppre:,-:,-e,d hr c ~ rea:,-,,:,n:,-
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Recent and historical unemployment rates since the previous evaluation are included in the following 
table. 
 

 
 
Unemployment rates across the assessment area decreased between 2020 and 2021. While counties 
within the assessment have fluctuated during this time, the assessment area overall has unemployment 
rates similar to that of the state of West Virginia.   
 

Charleston-Huntington-Ashland, WV CSA Median Family Income Change 

Area 
2010 Median Family 

Income 
2015 Median Family 

Income 
Percent 
Change 

Charleston-Huntington-Ashland, WV CSA  $55,229 $54,932 -0.54% 
Boone County, WV $52,249 $50,777 -2.82% 
Cabell County, WV $52,621 $54,671 3.90% 
Jackson County, WV $53,789 $56,384 4.82% 
Kanawha County, WV $59,024 $57,069 -3.31% 
Lincoln County, WV $41,018 $43,990 7.25% 
Logan County, WV $47,342 $46,928 -0.87% 
Putnam County, WV $69,303 $67,353 -2.81% 
Wayne County, WV $48,879 $46,827 -4.20% 
Charleston, WV MSA $53,678 $54,658 1.83% 
Huntington-Ashland, WV-KY-OH MSA $51,825 $54,584 5.32% 
NonMSA West Virginia $46,461 $48,107 3.54% 
West Virginia $53,245 $52,866 -0.71% 

Source: 2006 - 2010 U.S. Census Bureau American Community Survey  
2011 - 2015 U.S. Census Bureau American Community Survey  
Median Family Incomes have been inflation-adjusted and are expressed in 2015 dollars. 

 
 

 

Charleston-Huntington-Ashland, WV CSA Unemployment Rates 

Ar,ea 1010 1021 

Charlest on-Hm1tington-Ash land, WV CSA 8.51% 5.13% 

Boone County, WV 10.26% 6.08% 

Cabell County, WV 7.79% 4.63% 

Jackson County, WV 8.46% 5.68% 

Kanawha County, WV 8.63% 5.19% 

lincoln County, WV 91.87% 6.56% 

l ogan County, WV 11.85% 6.62:% 

Put nam County, WV 7.23% 4.2.0% 

Wayne Cotmty, WV 8.24% 5.15% 

Charlest on, WV MSA. 8.'90% 5.46% 

Hunt ington-Ashl.and, WV-KY-OH MSA. 8.06% 5.27% 

NonMSA W est Vi rginia 8.'96% 5.65% 

W est Vi rginia 8.15% 5.03% 

Sor1roe: Br1re,cw of Wb.fJr Statistics (BLS), 1.Dc-lJ! Area Unemployment Stotislics 
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As noted in the preceding table, approximately half of the counties denote a decrease of median family 
income amounts within the assessment area during the evaluation period; with Lincoln County 
increasing the most at 7.3%.  Counties within the assessment area show both slight increases and 
decreases in family income change from 2010 to 2015.  Overall, the CSA notes a slight decrease from 
2010 to 2015.  Housing cost burden for low-income renters and owners within the assessment area 
during the review period equals 30 percent or more of household income.  While moderate-income 
renters housing cost burden for a majority of the localities equals 30 percent or more of household 
income.  All moderate-income areas have a housing cost burden less than 30 percent of household 
income.    
 

Charleston-Huntington-Ashland, WV CSA Housing Cost Burden 

Area 

Cost Burden - Renters Cost Burden - Owners 
Low 

Income 
Moderate 

Income 
All 

Renters 
Low 

Income 
Moderate 

Income 
All 

Owners 
Charleston-Huntington-Ashland, WV 
CSA  64% 40% 38% 47% 18% 14% 
Boone County, WV 65% 48% 40% 45% 13% 15% 
Cabell County, WV 68% 57% 46% 48% 26% 16% 
Jackson County, WV 53% 22% 28% 53% 18% 17% 
Kanawha County, WV 66% 39% 37% 49% 17% 13% 
Lincoln County, WV 54% 19% 32% 38% 16% 12% 
Logan County, WV 55% 29% 34% 46% 18% 14% 
Putnam County, WV 64% 28% 30% 40% 19% 13% 
Wayne County, WV 52% 27% 32% 48% 14% 16% 
Charleston, WV MSA 64% 37% 36% 47% 16% 13% 
Huntington-Ashland, WV-KY-OH 
MSA 65% 45% 40% 50% 24% 16% 
NonMSA West Virginia 58% 33% 33% 46% 17% 14% 
West Virginia 64% 36% 37% 47% 20% 14% 
Cost Burden is housing cost that equals 30 percent or more of household income 
Source: U.S. Department of Housing and Urban Development (HUD), 2014-2018 Comprehensive Housing 
Affordability Strategy 
 
A local community official was recently contacted to assist in evaluating UB’s CRA performance.  The 
official’s organization has a focus on community education, financial stability, health, and basic safety 
needs, as well as providing grants to organizations.  The contact indicated that the area is currently 
stable after experiencing an overall decline in population and employment due to the ongoing departure 
of the coal industry, which started during 2009 and had slowly but steadily decreased many of the jobs 
that had incomes that could support a family within the assessment area.  One major employer and 
benefactor of the area is Marshall University, located in Huntington, WV, with a student population of 
about 13,000. Another major industry employer is healthcare, with the local hospitals in association with 
Marshall University hiring many local residents and providing employment with a supportive family 
income and benefits.  The contact noted that although the area experienced increased unemployment 
rates during the COVID-19 pandemic, the rates have since stabilized.  The contact did mention the 
resurgence of the opioid crisis as a consequence of the pandemic.   
 
Affordable housing financing is much needed in the area, and the contact described how the city of 
Huntington has an active program to demolish abandoned housing stock and rebuild new affordable 
housing; however, this activity has faced financing challenges along the way from some larger banks to 
help finance the construction.  They have  been more successful with many of the local community 



United Bank  CRA Public Evaluation 
Fairfax, Virginia  October 17, 2022 
 

91 
 

banks who, according to the contact, are more willing to engage, and the contact noted that during the 
pandemic in particular, their organization experienced a significant level of support from community 
banks.  The contact also spoke about the excitement regarding the prospect of partnering with a local 
institution to offer a first-time home-buyers loan product with no interest and down payment assistance.  
The contact stated that generally local financial institutions are meeting the credit needs of the 
community; however, there is opportunity for increased participation through affordable housing and 
product offerings.  The contact was not aware of any discriminatory actions made by financial 
institutions in the local area. 
 
UB holds a strong deposit market share within the assessment area (2nd of 21 banks operating within the 
assessment area) having 15% of all deposits from the June 30, 2022, FDIC deposit market share report.  
Overall, there is reasonable opportunity for community development loans and investments within the 
market area.  The bank faces no significant constraints in taking advantage of all available community 
development opportunities.  UB serves the assessment area through its banking services and products; as 
noted above, all the bank’s services and products are offered in this assessment area, which included 17 
community development loans totaling $33.5 million, as well as 17 qualified investments totaling $19.7 
million during the review period.  In addition, during the COVID-19 emergency within this assessment 
area, the bank deferred 786 customer’s loan interest, which totaled 882 loans to the amount of $1.7 
million.  Furthermore, during the pandemic, from this assessment area, the bank waived 1,655 
customer’s ATM cash bank fees totaling $3,310 and increased 71 customer’s ATM withdrawal limits.   
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE CHARLESTON-
HUNTINGTON-ASHLAND, WV CSA ASSESSMENT AREA: 
 

The bank’s Lending Test performance in the Charleston-Huntington-Ashland, WV CSA assessment area 
is considered good.  Lending levels show good responsiveness to assessment area credit needs.  Overall, 
the borrower distribution of loans among borrowers of different income levels and businesses of 
different sizes is good.  The geographic distribution of loans is good, and the bank is a leader in 
originating community development loans.  
 

The Investment Test performance is excellent.  UB’s qualified investment securities and community 
development investment donations are excellent.  The bank exhibits excellent responsiveness to credit 
and community development needs.  
 

Under the Service Test, the bank’s performance is considered good, and its delivery systems are readily 
accessible to all portions of the assessment area and do not vary in a way that inconveniences or have 
adversely affected any particular individuals or areas.  Further, the bank is a leader in providing 
community development services. 
 

LENDING TEST 
 

The institution's overall lending performance within this assessment area is considered good.  This 
conclusion is based on the evaluation of the bank’s lending activity, the geographic and borrower 
lending distribution and the level of community development lending while taking into account the 
bank’s market strategy, area demographic data, and aggregate CRA small business and HMDA loan 
data.  The bank makes use of flexible lending practices in serving the credit needs of the assessment 
area, and there were no gaps in the geographic dispersion of loans.  
 

Lending Activity: 
 

The HMDA and small business lending within the assessment area, as measured by number (9.1%) is 
greater than the percentage of branch offices (6.3%) and the percentage of deposits (8.5%) in the 
assessment area.  Additionally, lending by dollar volume (7.3%) is greater than the percentage of branch 
offices but less than deposits.  As of June 30, 2022, the institution ranked 2nd out of 21 financial 
institutions in deposit market share with 15% of the assessment area’s available FDIC insured deposits 
(credit union deposits are not included).  When compared to 2021 aggregate data, the institution ranked 
14th of 250 reporters of mortgage lending with a 2.5% market share and ranked 4th of 92 reporters of 
small business loans with a 7.1% market share.  All market share rankings consider originated and 
purchased loans.  As such, overall lending activity is considered good.  
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Geographic Distribution: 
 
The geographic distribution of HMDA loans is considered adequate, while the geographic distribution 
for small business loans is good.  Overall, the distribution is considered good when considering the 
relative strengths of performance and comparable dollar volumes of each lending product over the two-
year period. 
 

 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 4 2.9 1.1 244 0.9 0.8 5 3.9 1.4 705 2.7 0.9 1.7

Moderate 9 6.5 9.0 864 3.0 6.0 9 7.1 10.5 1,069 4.1 6.7 13.9

Middle 56 40.6 48.9 9,530 33.6 45.1 47 37.0 49.9 8,355 31.8 46.9 55.5

Upper 69 50.0 40.9 17,723 62.5 48.2 66 52.0 38.1 16,172 61.5 45.4 28.9

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.1 0 0.0 0.1 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 138 100.0 100.0 28,361 100.0 100.0 127 100.0 100.0 26,301 100.0 100.0 100.0

Low 1 0.5 0.6 57 0.1 0.5 1 0.7 0.8 61 0.2 0.5 1.7

Moderate 11 5.8 6.8 1,175 2.9 4.6 10 7.1 7.3 912 3.1 4.7 13.9

Middle 70 36.6 46.6 15,691 38.1 42.5 55 39.3 48.2 7,709 26.3 44.5 55.5

Upper 109 57.1 46.0 24,256 58.9 52.5 74 52.9 43.6 20,653 70.4 50.2 28.9

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.1 0 0.0 0.1 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 191 100.0 100.0 41,179 100.0 100.0 140 100.0 100.0 29,335 100.0 100.0 100.0

Low 0 0.0 1.8 0 0.0 1.3 0 0.0 2.0 0 0.0 1.3 1.7

Moderate 1 4.8 7.9 20 1.8 6.2 1 3.8 6.4 15 1.4 4.5 13.9

Middle 14 66.7 49.7 754 68.9 45.4 15 57.7 47.5 569 52.2 47.2 55.5

Upper 6 28.6 40.7 320 29.3 47.2 10 38.5 44.1 505 46.4 47.0 28.9

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 21 100.0 100.0 1,094 100.0 100.0 26 100.0 100.0 1,089 100.0 100.0 100.0
Multi-family 

Units %
Low 1 33.3 10.2 1,327 42.4 6.9 0 0.0 10.8 0 0.0 11.6 12.9

Moderate 0 0.0 14.8 0 0.0 4.3 0 0.0 6.0 0 0.0 10.9 15.7

Middle 2 66.7 45.5 1,804 57.6 55.9 3 75.0 51.8 8,730 85.1 41.0 42.6

Upper 0 0.0 25.0 0 0.0 30.3 1 25.0 26.5 1,531 14.9 31.9 27.2

Unknown 0 0.0 4.5 0 0.0 2.6 0 0.0 4.8 0 0.0 4.6 1.5

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 3 100.0 100.0 3,131 100.0 100.0 4 100.0 100.0 10,261 100.0 100.0 100.0
Owner Occupied 

Units %
Low 7 1.8 1.0 1,688 2.2 1.1 6 1.9 1.2 766 1.1 1.1 1.7

Moderate 24 6.0 8.2 2,307 3.0 5.3 22 7.0 8.9 2,068 3.0 6.0 13.9

Middle 160 40.3 48.0 29,113 37.8 44.8 125 39.9 49.1 25,893 37.8 45.7 55.5

Upper 206 51.9 42.8 43,919 57.0 48.6 160 51.1 40.7 39,838 58.1 47.0 28.9

Unknown 0 0.0 0.0 0 0.0 0.2 0 0.0 0.1 0 0.0 0.2 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 397 100.0 100.0 77,027 100.0 100.0 313 100.0 100.0 68,565 100.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:     Percentages may not total 100.0 percent due to rounding.

Refinance Loans

Home Purchase Loans

Bank Bank Bank
Owner Occupied 

Units %

2020 2021

Bank

Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Charleston-Huntington-Ashland, WV CSA

Geographic 
Income Level

Bank And Aggregate Loans By Year
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In both years, refinance loans were the leading HMDA product by number followed by home purchase 
loans.  Given their limited volumes within the assessment area, home improvement and multifamily 
lending were not significant factors in the analysis.  In both years, UB’s home purchase lending 
performance is considered good, and its refinance lending performance is considered adequate. 

 
Overall, and as reflected in the preceding table, the bank’s percentage of 2020 HMDA lending in low-
income census tracts (1.8%) exceeded both the aggregate lending level and the percentage of owner-
occupied housing units located in such tracts (1% and 1.7%, respectively).  UB’s level of lending in 
moderate-income census tracts (6%) is less than the level of aggregate lending in such tracts (8.2%) and 
less than the owner-occupied housing units located in moderate-income census tracts (13.9%).  Overall, 
the bank’s 2020 performance is considered adequate, and its performance during 2021 is similar.  

 

 
 
UB's level of 2020 small business lending in low-income census tracts (9.9%) exceeded both the 
aggregate reporters’ lending levels (8.3%), and the percentage of businesses located in such tracts 
(7.5%).  The bank's lending level in moderate-income census tracts (9.7%) is nearly equal to the 
aggregate lending (9.9%) and is slightly less than the percentage of businesses in such tracts (11.6%).  
Overall, the level of small business lending performance in 2020 is considered good, and its 
performance during 2021 is similar. 
  

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 79 9.9 8.3 13,331 14.5 9.9 35 7.1 6.9 3,039 5.6 7.7 7.5

Moderate 77 9.7 9.9 9,129 9.9 9.8 50 10.1 9.8 5,333 9.8 10.1 11.6

Middle 394 49.4 49.5 48,126 52.2 51.8 245 49.7 50.4 29,619 54.6 54.8 52.3

Upper 247 31.0 31.5 21,612 23.4 28.0 161 32.7 31.8 16,128 29.7 26.6 28.4

Unknown 0 0.0 0.0 0 0.0 0.2 2 0.4 0.2 95 0.2 0.7 0.2

Tract-Unk 0 0.0 0.8 0 0.0 0.3 0 0.0 0.9 0 0.0 0.2
Total 797 100.0 100.0 92,198 100.0 100.0 493 100.0 100.0 54,214 100.0 100.0 100.0

2020 2021
Bank Bank BankBank

Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: Charleston-Huntington-Ashland, WV CSA

Geographic 
Income 
Level

Bank And Aggregate Loans By Year
Total 

Businesses 
%

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.



United Bank  CRA Public Evaluation 
Fairfax, Virginia  October 17, 2022 
 

94 
 

Distribution by Borrower Income and Revenue Size of the Business: 
 
The borrower distribution of HMDA loans is considered adequate, while the borrower distribution for 
small business loans is good.  Overall, the distribution is considered good when considering the relative 
strengths of performance and dollar volumes of each lending product during the years analyzed. 
 

 
 
During 2020, UB’s level of lending to low-income borrowers (3%) was less than both the percentage of 
aggregate lending levels to such borrowers (5%) and the percentage of low-income families within the 
assessment area (22%).  The bank’s lending to moderate-income borrowers (11.4%) was also less than 
the percentage of aggregate lending levels (15.5%) and the percentage of moderate-income families 
(16.8%).  Overall, the bank’s performance during 2020 is considered adequate.  
 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 7 5.1 7.0 466 1.6 3.6 7 5.5 6.7 626 2.4 3.3 22.0

Moderate 24 17.4 21.8 2,778 9.8 15.1 28 22.0 20.7 3,111 11.8 14.3 16.8

Middle 27 19.6 24.4 3,702 13.1 21.7 17 13.4 23.7 2,647 10.1 21.1 19.0

Upper 73 52.9 38.5 20,491 72.3 52.3 66 52.0 37.9 18,116 68.9 51.3 42.2

Unknown 7 5.1 8.3 924 3.3 7.3 9 7.1 11.1 1,801 6.8 10.0 0.0

Total 138 100.0 100.0 28,361 100.0 100.0 127 100.0 100.0 26,301 100.0 100.0 100.0

Low 4 2.1 3.2 294 0.7 1.2 7 5.0 4.6 436 1.5 2.3 22.0

Moderate 14 7.3 10.0 1,480 3.6 5.8 23 16.4 11.2 2,113 7.2 7.1 16.8

Middle 27 14.1 17.6 2,769 6.7 13.0 24 17.1 20.0 3,372 11.5 15.5 19.0

Upper 126 66.0 51.6 33,290 80.8 61.3 79 56.4 47.0 22,447 76.5 56.8 42.2

Unknown 20 10.5 17.6 3,346 8.1 18.7 7 5.0 17.3 967 3.3 18.4 0.0

Total 191 100.0 100.0 41,179 100.0 100.0 140 100.0 100.0 29,335 100.0 100.0 100.0

Low 0 0.0 3.8 0 0.0 2.4 1 3.8 5.3 18 1.7 2.5 22.0

Moderate 2 9.5 13.9 75 6.9 10.1 3 11.5 14.2 211 19.4 10.8 16.8

Middle 4 19.0 21.6 243 22.2 18.8 7 26.9 16.9 137 12.6 12.7 19.0

Upper 14 66.7 58.9 726 66.4 67.1 14 53.8 60.3 703 64.6 70.5 42.2

Unknown 1 4.8 1.8 50 4.6 1.6 1 3.8 3.3 20 1.8 3.4 0.0

Total 21 100.0 100.0 1,094 100.0 100.0 26 100.0 100.0 1,089 100.0 100.0 100.0

Low 12 3.0 5.0 780 1.1 2.3 16 5.2 5.6 1,151 2.0 2.8 22.0

Moderate 45 11.4 15.5 4,687 6.3 10.2 56 18.1 15.8 5,507 9.4 10.7 16.8

Middle 69 17.5 20.7 7,531 10.2 17.0 48 15.5 21.4 6,156 10.6 18.2 19.0

Upper 238 60.4 44.9 56,449 76.4 56.5 170 55.0 42.9 42,579 73.0 54.1 42.2

Unknown 30 7.6 13.9 4,449 6.0 14.0 19 6.1 14.3 2,911 5.0 14.2 0.0

Total 394 100.0 100.0 73,896 100.0 100.0 309 100.0 100.0 58,304 100.0 100.0 100.0

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Home Purchase Loans

Refinance Loans

Home Improvement Loans

Total Home Mortgage Loans

Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Borrower 
Income Level

Bank And Aggregate Loans By Year

Families by 
Family Income %Bank Bank

2020 2021

Assessment Area: Charleston-Huntington-Ashland, WV CSA

Bank Bank
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In 2021, the bank’s level of lending to low-income borrowers (5.2%) was lower than aggregate lending 
to such borrowers (5.6%) as well as the percentage of low-income families (22%) within the assessment 
area.  Conversely, the bank’s level of lending to moderate-income borrowers (18.1%) was greater than 
aggregate lending levels to such borrowers (15.8%) as well as the percentage of moderate-income 
families (16.8%) in the assessment area.  Overall, the bank’s performance during 2021 is considered 
good. 
 
UB’s overall HMDA lending is considered adequate.  In reaching this conclusion, more weight was 
given to HMDA lending during 2020, as the dollar volume during 2020 was greater than in 2021. 
 

 
 
D&B data from 2020, indicates that 87.9% of all local businesses have revenues that do not exceed $1 
million per year.  Of the total volume of small business loans considered in the evaluation, 84.8% 
involved loans for which revenues were unknown and 7.2% were to businesses with revenues of $1 
million or less.  However, 47.1% of the bank’s loans where revenue was known (57 pf 121 loans) were 
to businesses with revenues of $1 million or less. The percentage exceeds the 2020 aggregate lending 
level of 32.9% of reported loans being made to businesses with revenues of $1 million or less.   
 

D&B data from 2021, indicates that 88% of all local businesses have revenues that do not exceed $1 
million per year.  Of the small business loans considered in the evaluation, 15.8% were to businesses 
with revenues of $1 million or less, and 64.5% involved loans for which revenues were unknown.  
However, 44.6% of the bank’s loans where revenue was known (78 of 175 loans) were to businesses 
with revenues of $1 million or less. This level of lending is comparable to the 2021 aggregate lending 
level of 45.7%.    

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

$1 Million or Less 57 7.2 32.9 10,435 11.3 23.9 78 15.8 45.7 9,023 16.6 30.7 88.0

Over $1 Million 64 8.0 19,031 20.6 97 19.7 24,165 44.6 10.0

Revenue Unknown 676 84.8 62,732 68.0 318 64.5 21,026 38.8 2.1

Total 797 100.0 92,198 100.0 493 100.0 54,214 100.0 100.0

$100,000 or Less 567 71.1 82.1 17,693 19.2 25.7 348 70.6 86.4 11,500 21.2 26.8

$100,001 - $250,000 121 15.2 9.8 19,180 20.8 20.8 86 17.4 7.2 14,344 26.5 19.6

$250,001 - $1 Million 109 13.7 8.1 55,325 60.0 53.5 59 12.0 6.3 28,370 52.3 53.6

Total 797 100.0 100.0 92,198 100.0 100.0 493 100.0 100.0 54,214 100.0 100.0

$100,000 or Less 33 57.9 1,696 16.3 52 66.7 2,077 23.0

$100,001 - $250,000 12 21.1 2,254 21.6 16 20.5 2,917 32.3

$250,001 - $1 Million 12 21.1 6,485 62.1 10 12.8 4,029 44.7
Total 57 100.0 10,435 100.0 78 100.0 9,023 100.0

2021
Bank

By Loan Size and Revenues $1 Million or Less

By Revenue

By Loan Size

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Bank Bank Bank

Bank And Aggregate Loans By Year
Total 

Businesses 
%

2020

Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Charleston-Huntington-Ashland, WV CSA
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UB’s PPP loans included in the overall reported small business loans within this assessment area were 
also evaluated using loan size as a proxy for such loans where revenue was not known.  The following 
table reflects this distribution.   
 

PPP Loans with no reported revenue 
 

Charleston-Huntington-Ashland, WV CSA 2020 
By Loan Size # % $(000s) % 
$100,000 or less 503 77.3% 14,556 25.0% 
$100,001 - $250,000 82 12.6% 12,429 21.3% 
$250,001 - $1 Million  66 10.1% 31,297 53.7% 
Over $1 Million  0 0.0% 0 0.0% 
Total 651 100.0% 58,282 100.0% 

 
During 2020, 71.1% of all small business loans reported by UB were in amounts of $100,000 or less, 
and the aggregate reported 82.1% within the same loan size category.  Of the bank’s PPP small business 
loans for which borrower revenue was not known, 77.3% had loan amounts of $100,000 or less.  

 
Charleston-Huntington-Ashland, WV CSA 2021 

By Loan Size # % $(000s) % 
$100,000 or less 243 82.7% 6,498 38.3% 
$100,001 - $250,000 38 12.9% 5,806 34.2% 
$250,001 - $1 Million  13 4.4% 4,678 27.5% 
Over $1 Million  0 0.0% 0 0.0% 
Total 294 100.0% 16,982 100.0% 

 
During 2021, 70.6% of the small business loans reported were $100,000 and less, and the aggregate 
reported 86.4% within that loan size category.  Of the bank’s PPP small business loans for which 
borrower revenue was not known, 82.7% had loan amounts of $100,000 or less.   
 
Overall, considering the significant volume of PPP lending, the limitations with both bank and aggregate 
data involving PPP lending in 2020 and 2021, and the bank’s performance level when borrower revenue 
was known, UB’s performance is considered good and indicates that it is helping to serve the needs of 
small businesses in the assessment area.   
 
Community Development Lending: 
 
As previously discussed, opportunities for community development lending are reasonably available 
within the Charleston-Huntington-Ashland, WV CSA assessment area.  When considering the bank’s 
capacity, market position, and business strategy, the bank faces no constraints in extending community 
development loans within the assessment area.  During the evaluation period, the bank was a leader in 
making community development loans within this market.  Eleven community development loans 
totaling $22.5 million were originated within the assessment area during the evaluation period.  Of the 
11 loans, five were to organizations providing a social service to low- and moderate-income residents, 
one was to an organization providing affordable housing, and five were to organizations promoting 
economic development and revitalization/stabilization.  The loans provided funding for organizations 
whose primary purpose is either economic development, affordable housing, or the provision of services 
to low- and moderate-income individuals.  Additionally, the bank originated six loans totaling $11 
million as a part of the PPP within this assessment area.  
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INVESTMENT TEST 
 
Overall, the bank has an excellent level of qualified community development investments which exhibit 
excellent responsiveness to the credit and community needs in the assessment area.  In addition to the 
previously described investments that benefit regional or statewide areas, the bank holds 17 investments 
totaling $19.7 million that directly benefit the Charleston-Huntington-Ashland, WV CSA assessment 
area, $10 million that is committed but not yet funded for the evaluation period.  This includes $714,000 
in new investments.   
 
During the evaluation period, the bank holds four new investments that support affordable housing and 
community services.  These investments demonstrate excellent responsiveness to the affordable 
housing and community needs in the assessment area.  The bank’s prior-period investments also support 
affordable housing, as well as community service needs in the assessment area.   
 
The bank made qualified investments 
in the form of donations, totaling $322,871.  The 
majority of donations focused on community 
services targeted toward low- and moderate-income 
individuals.  Those donations helped local 
organizations provide essential goods and services to 
low- and moderate-income people, most of which 
helped promote child development, offer family 
services, and support education.  The bank also 
made donations to organizations that promote 
economic development, revitalize or stabilize low- 
and moderate-income geographies, and support 
affordable housing efforts, which are needed in the 
assessment area. 
 
In addition, the bank makes occasional use of innovative and/or complex investments to support 
community development initiatives.  
 
SERVICE TEST 
 
The institution’s performance under the service test within this assessment area is considered good.  
Systems for delivering retail banking services are readily accessible to all portions of the assessment 
area, including low and moderate-income areas.  Since the previous evaluation, no branch office has 
been opened or closed within a low- or moderate-income census tract.  One branch office was closed in 
a middle-income census tract, and one was also closed in an upper-income census tract.  Overall, the 
bank’s changes in branch locations have not adversely affected the accessibility of its delivery systems.  
Business hours and services do not vary in a way that inconveniences the needs of the assessment area.  
Additionally, the bank is a leader in providing community development services. 
 
Retail Services: 
 
Delivery systems and branch locations are readily accessible to geographies and individuals of different 
income levels within the assessment area.  Alternative delivery systems are available through various 
mechanisms including 24-hour ATM access, online and mobile banking, bank-by-mail, and bank-by-
phone services that are offered by the institution. 
 
Within this assessment area, UB operates 14 full-service branch offices.  One (7.1%) branch is located 
in a low-income census tract, while two (14.3%) branch offices are located within moderate-income 
census tracts.  The distribution of branches is excellent when considering that 3.5% and 15.7% of the 
assessment area’s households are in low- and moderate-income areas respectively.  Branch locations and 
business hours do not vary in a way that inconveniences the needs of the assessment area, particularly 

Qualified Investment Donations in 
the assessment area 

United Bank # $ 
Affordable Housing 4 4,250 
Community Service 70 249,260 
Economic 7 25,131 
Revitalize or Stabilize 9 44,230 
Total 90 322,871 
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low- and-moderate-income geographies and individuals.  As previously mentioned, the bank did not 
open a branch office during the review period, while closing a branch office in a middle-income tract 
and one in an upper-income census tract since the previous evaluation, and the accessibility of its 
delivery systems, particularly to low-and-moderate-income geographies and/or individuals, are not 
adversely affected. 
 
Community Development Services: 
 
The bank is a leader in providing community 
development services in the assessment area.  130 bank 
employees provided 1,285 hours of community 
development services during the evaluation period for 
61 different organizations.  The bank’s community 
development service activities mainly focus on nonprofit 
organizations that provide essential services to low- and 
moderate-income individuals, such as affordable 
housing, health care, food, economic development and 
job creation, financial services, and financial education 
which is responsive to the assessment area.  During the 
evaluation period, bank employees served in various 
roles for the organizations, including board members, 
committee members, and trainers/presenters. 
 
 
 
  

Community Development Services 
in the assessment area   

# 
Affordable Housing 2 
Community Services 38 
Economic Development 12 
Revitalize or Stabilize 9 
Total 61 
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METROPOLITAN AREA 
FULL-SCOPE REVIEW 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE MORGANTOWN, WV MSA 
ASSESSMENT AREA 
 
All of the bank’s products and services are available within the six branch offices that UB operates 
within the Morgantown, WV MSA assessment area, which includes all of Monongalia and Preston 
Counties, West Virginia, which comprises the entire MSA.  The complete composition of the 
assessment area is detailed in Appendix E.  Sixteen ATMs are located throughout the assessment area.    
 

Tract 
Income 
Levels 

Branches ATMS 
DEMOGRAPHICS 

Census Tracts Households Total 
Businesses 

# % # % # % % % 
Low 0 0.0% 0 0.0% 1 3.1% 0.4% 0.3% 
Moderate 2 33.3% 9 56.3% 8 25.0% 25.4% 22.8% 
Middle 2 33.3% 4 25.0% 15 46.9% 47.7% 42.8% 
Upper 2 33.3% 3 18.8% 8 25.0% 26.5% 34.2% 
Unknown 0 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 

Totals 6 100% 16 100% 32 100% 100% 100% 
 
According to the most current census data, the assessment area has a population of 135,477 and a 
median housing value of $150,257.  The owner-occupancy rate in the assessment area equals 52.5%, 
which is significantly less than the rate for the state of West Virginia (60.8%).  The overall family 
poverty rate within the assessment area (10.8%) is also less than that of the state (13.1%).  The 
Morgantown, WV MSA median family income during 2020 and 2021 equaled $73,900 and $76,200, 
respectively.  The following table includes pertinent demographic data for the assessment area. 
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# % # % # % # %

Low 1 3.1 15 0.1 9 60.0 6,212 22.1

Moderate 8 25.0 6,349 22.6 1,065 16.8 4,624 16.5

Middle 15 46.9 13,940 49.7 1,342 9.6 6,174 22.0

Upper 8 25.0 7,771 27.7 626 8.1 11,065 39.4

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 32 100.0 28,075 100.0 3,042 10.8 28,075 100.0

# % by tract % by unit # % by unit # % by unit

Low 292 10 0.0 3.4 187 64.0 95 32.5

Moderate 15,141 6,745 21.7 44.5 5,830 38.5 2,566 16.9

Middle 28,578 15,588 50.1 54.5 8,003 28.0 4,987 17.5

Upper 15,216 8,773 28.2 57.7 4,371 28.7 2,072 13.6

Unknown 0 0 0.0 0.0 0 0.0 0 0.0

Total AA 59,227 31,116 100.0 52.5 18,391 31.1 9,720 16.4

# % # % # % # %

Low 13 0.3 13 0.3 0 0.0 0 0.0

Moderate 1,163 22.8 1,033 22.3 113 30.1 17 19.1

Middle 2,182 42.8 1,990 42.9 141 37.5 51 57.3

Upper 1,746 34.2 1,603 34.6 122 32.4 21 23.6

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 5,104 100.0 4,639 100.0 376 100.0 89 100.0

90.9 7.4 1.7

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 32 26.7 32 26.7 0 0.0 0 0.0

Middle 70 58.3 70 58.3 0 0.0 0 0.0

Upper 18 15.0 18 15.0 0 0.0 0 0.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 120 100.0 120 100.0 0 0.0 0 0.0

100.0 0.0 0.0

2021 Morgantown, WV MSA AA Demographics

Income Categories
Tract Distribution Families by Tract Income

Families < Poverty Level 
as % of Families by Tract

Families by Family 
Income

Housing 
Units by 

Tract

Housing Type by Tract

Owner-occupied Rental Vacant

Total Businesses by Tract

Businesses by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Percentage of Total Farms:
Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Businesses:

Total Farms by Tract

Farms by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported
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As noted below, employment opportunities at government and private sector, in addition to healthcare, 
tourism, and retail industries, provide a large portion of area employment for residents.  West Virginia 
University is located in Morgantown and provides a majority of employment opportunities for local 
residents.   
 

 
 
Recent and historical unemployment rates since the previous evaluation are included in the following 
table.  
 

 
 
 
 
 

Morgantown, WV MSA Em,ployees by lndllSlry 

2020- 101. 2020-02 2020-00 2020-04 2021-01 2021-02 2021-03 

G01,j\er1n men1t 14,034 13,:371 12,491 13,'620 1:3,,52,5 1:3,,688 1.2,794 

IPir~v,a1te Secto r 

~rivat e Sea o r Tota I, a 11 i ndust ri es 49,701 43,435 47,124 48,1.93 47,99'4 49,053, 49,725 

Agricult ure, fore.st ry, f ishi ng and hunt i ng 41 51 48 49 48 1J6• 48 

Mini ng, ,q uarryi ng, and o il and gas extractio n 53,2 4'69 463 456 534 483• 525, 

Ut ilit i es 507 49,0 493 506 51.9 5,1:3, 505, 

Const ructio n 2,702 2,55,7 2,848 2,866 2,79 1. 3,,032 3, 1:3,7 

Man uf actu ri ng 3,462 3,.2'64 3,,3,28 3,,3,1!6 3,,364 3,,330 3,382 

Whol esa l e t rade 9S8 939 961 969 978 1,000 1,046 

Ret ail Trade 6,559 5,1646 6,336 6,703, 6,455 6,502 16,162)6 

Transportat io n and 11J ar ehous ing 986 754 922 93,7 9i95 1,044 1,0 2!6 

Info rm at io n 658 160-3, 59'9 1603 601 621 '625, 

Fi nance and i nsurance &98 869 877 874 882 884 878 

Rea l est at e and rent al and l easing 763, 729 686 1682 703, 730 744 

~of essio nal and t echn ical services 2,885, 2,59<9 2,1649 2,'696 2,781 2,895, 2,674· 

Management of ~ompa ni es and ent er prises 1,143, 1, 1:34 1.,271 1,304 1.,262· 1,1.23· 1,025 .. 

Ad minist rat ive and 11Jast e services 3,1:3,9 2,838 2,998 3,166 2,9&8• 2,893· 3,1:30 

5ducatio nal se,rvices 4168• 348• 368· 410 • 415• 435• 424• 

Hea lt h care and soci al assist ance 14,524· 1:3,,1674 · 14,210· 14,340· 14,291· 14,475· 14,1609• 

Arts, ent e,rtai nment, and recre,at io n 475 337 557 526 481 584 1630 

Arnomm odat io n and fo od sen ices 6,363, 3,953, 5,1:36 5,400 5,,417 5,770 16,0l.2 

Ot her services, except public ad ministrat io n 1,810 1,459 1.,625, l,'615 1,597 1,712 1,738 

Public ad minist rat io n 0 0 0 0 0 0 0 

U ncl assif i e,d 3, 3, 8 9 34 36 3 6 

5-,,uv,;,.· ~ d Labor 9£1:,Th~iBLSl ~ Cen~-rr.,-d Emphpment and ~lag:~-

• /ndi,:,at,;,~-diat ~-om,;, 0, all d t/1>: da.ta lo, t/11:,-~~ O'a~-~-uppr,;,~-:,w lo,~~ rea~-•~r'b-

Morgantown, WV M SA Unemployment Rates 

Ar,eia 2020 W:21 

Morgant own, WV MSA 6.42% 4.05% 

Mon ongal ia County, WV 6.21% 3.'912% 

Pr est on County, WV 7.18% 4.51% 

W est Vi rginia 8.15% 5.03% 

Source.: Bur ea r1 of l..abor Statistics (BiS), LoooJ Area Unemploym ent Statis·tics 
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Overall, unemployment rates decreased between 2020 and 2021 for the Morgantown, WV MSA.  The 
assessment area’s unemployment rates have consistently been lower than that of the state of West 
Virginia given the greater employment opportunities in the area.  
 

Morgantown, WV MSA Median Family Income Change 
Area 2010 Median Family Income 2015 Median Family Income Percent Change 

Morgantown, WV MSA  $61,141 $63,745 4.26% 
Monongalia County, WV $68,567 $68,981 0.60% 
Preston County, WV $50,769 $54,931 8.20% 
West Virginia $53,245 $52,866 -0.71% 

Source: 2006 - 2010 U.S. Census Bureau American Community Survey  
2011 - 2015 U.S. Census Bureau American Community Survey  
Median Family Incomes have been inflation-adjusted and are expressed in 2015 dollars. 

 
 

 
As noted in the preceding table, the MSA, as well as the counties within the assessment area denote an 
increase in median family income amounts from 2010 to 2015.  The state of West Virginia notes a slight 
decrease from 2010 to 2015.  As noted below, housing cost burden for low-income renters and owners is 
equal to or exceeds 30 percent or more of household income for the MSA, counties, and state.  While for 
moderate-income renters the housing cost burden equals 30 percent or more of household income for all 
localities with the exception of Preston County.  Housing cost burden is less than 30 percent or more of 
household income for moderate-income owners for the assessment area.     
 

Morgantown, WV MSA Housing Cost Burden 

Area 
Cost Burden - Renters Cost Burden - Owners 

Low Income Moderate Income All Renters Low Income Moderate Income All Owners 
Morgantown, WV MSA  73% 35% 44% 43% 17% 12% 
Monongalia County, WV 75% 39% 45% 46% 17% 11% 
Preston County, WV 60% 12% 34% 40% 17% 13% 
West Virginia 64% 36% 37% 47% 20% 14% 
Cost Burden is housing cost that equals 30 percent or more of household income 
Source: U.S. Department of Housing and Urban Development (HUD), 2014-2018 Comprehensive Housing 
Affordability Strategy 
 
A local economic development/affordable housing official was contacted during the evaluation to assist in 
evaluating the bank’s CRA performance.  The contact stated that the mission of the organization is to 
strategically place charitable resources for optimal use from local residents, fund grant programs, as well as 
promote economic development by funding programs that specifically promote entrepreneurship and 
accessibility to new capital for businesses in distressed communities and areas of high unemployment.  The 
contact indicated that the office also funds grants which promote community development, economic well-
being, and quality of life within the assessment area.  To encourage community development the Foundation 
funds grants which provide decent, safe, and affordable housing through home construction, repair, 
financing, and education programs.  According to the interviewee, since 2019, the organization has provided 
funding to 11 grants which focused on serving low-income communities and individuals throughout West 
Virginia.  An example of a low-income focused grant included funding a $40,000 grant to a partner to 
address economic impacts of COVID-19 in low-income communities.  The contact noted that affordable 
housing is a main concern for many residents within the assessment area, and overall market growth within 
the area has increased the housing cost burden for low-and-moderate-income residents in recent years.  The 
contact stated that West Virginia University (WVU), as well as the WVU Medicine is the largest health 
network within West Virginia and includes the Morgantown J. W. Ruby Memorial Hospital.  Collectively, 
these entities drive a large part of the local economy and provide many residents with good, stable paying 



United Bank  CRA Public Evaluation 
Fairfax, Virginia  October 17, 2022 
 

103 
 

jobs and benefits.  Conversely, rural communities surrounding the city of Morgantown are forced to find 
ways to the city for healthcare options.  The contact detailed two opportunities for local financial institutions 
to engage with the local community:  access and funding for small business loans, especially in low- and 
moderate- income areas and education of the ongoing shift in banking technology to a more mobile, 
internet-based platform.  While innovation is necessary, the contact believes that local financial institutions 
must not overlook the less technologically advanced residents.  When asked if local banks interact well with 
the community, the contact noted that it appears that smaller community banks are serving rural needs well 
and that no discriminatory acts or practices have been identified. 
 
UB holds a strong deposit market share within the assessment area (2nd of 13 banks operating within the 
assessment area) having 23.3% of all deposits from the June 30, 2022, FDIC deposit market share 
report.  Overall, there is reasonable opportunity for community development loans and investments 
within the market area.  The bank faces no significant constraints in taking advantage of all available 
community development opportunities.  UB serves the assessment area through its banking services and 
products; as noted above, all the bank’s services and products are offered in this assessment area, which 
included six community development loans totaling $15.6 million, as well as 12 qualified investments 
totaling $10.7 million during the review period.  In addition, during the COVID-19 emergency within 
this assessment area, the bank deferred 272 customer’s loan interest, which totaled 435 loans to the 
amount of $2.1 million.  Furthermore, during the pandemic, from this assessment area, the bank waived 
661 customer’s ATM cash bank fees totaling $1,322 and increased 22 customer’s ATM withdrawal 
limits.   
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE MORGANTOWN, 
WV MSA ASSESSMENT AREA: 
 
The bank’s Lending Test performance in the Morgantown, WV MSA assessment area is considered 
good.  Lending levels show good responsiveness to assessment area credit needs.  Overall, the borrower 
distribution of loans among borrowers of different income levels and businesses of different sizes is 
good.  The geographic distribution of loans is excellent, and the bank is a leader in making community 
development loans.  
 
The Investment Test performance is excellent.  The bank’s qualified investment securities and 
community development investment donations are excellent.  The bank exhibits excellent 
responsiveness to credit and community development needs and makes occasional use of community 
development initiatives.   
 
Under the Service Test, the bank’s performance is considered good.  The bank’s delivery systems are 
readily accessible to all portions of the assessment area and do not vary in a way that inconveniences or 
adversely affects any particular individuals or areas.  Further, the bank is a leader in providing 
community development services. 
 
LENDING TEST 
 
The institution's overall lending performance within this assessment area is considered good.  This 
conclusion is based on the evaluation of lending activity, geographic and borrower distribution, and the 
level of community development lending while taking into account the bank’s market strategy, area 
demographic data, and aggregate CRA small business and HMDA loan data.  The bank makes use of 
flexible lending practices in serving the credit needs of the assessment area.  There were no gaps in lending, 
and the geographic distribution and dispersion of loans is good.  
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Lending Activity: 
 
The HMDA and small business lending within the assessment area, as measured by number (5%) 
exceeds the percentage of branch offices (2.7%) and is similar to the percentage of deposits (5.2%) in 
the assessment area.  Lending by dollar volume (4.2%) is greater than the percentage of branch offices 
and lower than deposits.  As of June 30, 2022, UB ranked 2nd out of 13 financial institutions in deposit 
market share having 23.3% of the assessment area’s available FDIC insured deposits (credit union 
deposits are not included).  According to 2021 aggregate data, the institution ranked 9th of 215 reporters 
of mortgage lending with a 3.6% market share and ranked 2nd of 69 reporters of small business loans 
with a 11.7% market share.  All market share rankings consider originated and purchased loans.  As 
such, overall lending activity is considered good. 
 
Geographic Distribution: 
 
The bank’s geographic distribution performance is considered excellent for HMDA lending and good 
for small business lending within the assessment area.  This assessment area contains one low-income 
census tract.  As such, performance was primarily determined by the bank’s level of lending within 
moderate-income census tracts after considering the low level of demand within the low-income census 
tract.  Given the greater dollar volume of the bank’s HMDA lending compared to small business lending 
and relative strength of HMDA lending performance, UB’s geographic distribution performance is 
considered excellent overall. 
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 1 1.3 0.1 174 1.0 0.0 0 0.0 0.2 0 0.0 0.1 0.0

Moderate 15 18.8 13.9 2,528 14.7 9.8 14 23.0 15.6 2,308 15.6 10.9 21.7

Middle 24 30.0 40.6 4,860 28.2 36.4 22 36.1 40.4 4,566 30.9 38.3 50.1

Upper 40 50.0 45.5 9,683 56.1 53.8 25 41.0 43.9 7,882 53.4 50.7 28.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 80 100.0 100.0 17,245 100.0 100.0 61 100.0 100.0 14,756 100.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.1 0 0.0 0.1 0.0

Moderate 12 12.5 10.9 1,823 8.0 7.9 24 27.3 13.8 4,031 21.8 9.6 21.7

Middle 31 32.3 45.1 6,541 28.6 41.4 23 26.1 44.0 4,740 25.6 41.7 50.1

Upper 53 55.2 44.0 14,484 63.4 50.7 41 46.6 42.1 9,721 52.6 48.6 28.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 96 100.0 100.0 22,848 100.0 100.0 88 100.0 100.0 18,492 100.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 1 7.7 0.7 152 14.4 1.0 0.0

Moderate 0 0.0 9.6 0 0.0 11.1 1 7.7 12.8 59 5.6 9.3 21.7

Middle 6 60.0 50.4 198 40.8 35.6 5 38.5 44.7 469 44.5 43.3 50.1

Upper 4 40.0 40.0 287 59.2 53.3 6 46.2 41.8 375 35.5 46.4 28.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 10 100.0 100.0 485 100.0 100.0 13 100.0 100.0 1,055 100.0 100.0 100.0
Multi-family 

Units %
Low 0 0.0 2.0 0 0.0 2.7 0 0.0 2.0 0 0.0 0.3 1.0

Moderate 3 100.0 34.7 1,488 100.0 33.4 7 53.8 28.6 6,906 31.0 18.3 31.5

Middle 0 0.0 30.6 0 0.0 14.4 4 30.8 49.0 13,786 61.9 60.5 36.8

Upper 0 0.0 32.7 0 0.0 49.6 2 15.4 20.4 1,582 7.1 20.9 30.6

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 3 100.0 100.0 1,488 100.0 100.0 13 100.0 100.0 22,274 100.0 100.0 100.0
Owner Occupied 

Units %
Low 1 0.5 0.0 174 0.4 0.3 1 0.5 0.2 152 0.3 0.1 0.0

Moderate 34 16.2 12.5 6,485 14.6 11.8 46 24.7 14.8 13,304 23.2 10.8 21.7

Middle 65 31.0 43.3 11,780 26.5 36.4 57 30.6 42.4 23,701 41.3 41.1 50.1

Upper 110 52.4 44.2 26,021 58.5 51.5 82 44.1 42.7 20,224 35.2 47.9 28.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 210 100.0 100.0 44,460 100.0 100.0 186 100.0 100.0 57,381 100.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:     Percentages may not total 100.0 percent due to rounding.

Refinance Loans

Home Purchase Loans

Bank Bank Bank
Owner Occupied 

Units %

2020 2021

Bank

Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Morgantown, WV MSA

Geographic 
Income Level

Bank And Aggregate Loans By Year
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In both 2020 and 2021, refinance loans were the leading HMDA product by number followed by home 
purchase loans.  Home improvement and multifamily lending were not significant factors in the analysis 
due to limited lending within the assessment area.  Considering both demographic and aggregate proxies 
for demand, the bank’s performance for refinance lending in 2020 is considered good and in 2021 it is 
considered excellent.  For home purchase lending, UB’s performance is considered in both years.   
 
As reflected in the preceding table, UB’s percentage of 2020 HMDA lending in the low-income census 
tract (.5%) exceeded the aggregate lending level (0%) as well as the percentage of owner-occupied 
housing units located in such tracts (0%); there are only ten owner-occupied housing units located in 
such tracts.  The bank’s level of lending in moderate-income census tracts (16.2%) exceeded the level of 
aggregate lending in such tracts (12.5%), but was lower than the owner-occupied housing units located 
in moderate-income census tracts (21.7%).  Overall, the bank’s 2020 performance is considered 
excellent, and its performance in 2021 is substantially similar. 
 

 
 

The bank did not originate any small business loans in low-income census tracts during 2020, given the 
low demand of small business lending; there are only 14 small businesses located in low-income census 
tracts.  UB's level of lending in moderate-income census tracts (21.6%) is similar to the aggregate 
lending level (22.7%) and the percentage of businesses located in such tracts (23.1%).  Overall, the 
bank’s small business lending performance during 2020 is considered good, and its performance during 
2021 is substantially similar. 
 
Distribution by Borrower Income and Revenue Size of the Business: 
 
UB’s distribution by borrower income and small business revenue performance is considered good for 
both HMDA lending and small business lending within the assessment area.   
  

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 0.0 0 0.0 0.1 0 0.0 0.2 0 0.0 0.0 0.3

Moderate 87 21.6 22.7 8,188 22.8 23.7 74 24.1 21.2 9,600 33.0 25.5 22.8

Middle 144 35.7 42.7 12,866 35.8 41.8 115 37.5 42.9 10,335 35.5 41.0 42.8

Upper 172 42.7 34.1 14,917 41.5 34.2 118 38.4 35.1 9,172 31.5 33.4 34.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.5 0 0.0 0.1 0 0.0 0.6 0 0.0 0.1
Total 403 100.0 100.0 35,971 100.0 100.0 307 100.0 100.0 29,107 100.0 100.0 100.0

2020 2021
Bank Bank BankBank

Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: Morgantown, WV MSA

Geographic 
Income 
Level

Bank And Aggregate Loans By Year
Total 

Businesses 
%

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.
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During 2020, the bank’s level of lending to low-income borrowers (5.8%) was greater than the 
percentage of aggregate lending levels to such borrowers, but lower than the percentage of low-income 
families within the assessment area (3.7% and 22.1%, respectively).  Conversely, UB’s lending to 
moderate-income borrowers (12.1%) is similar to the percentage of aggregate lending levels (14.4%) 
and lower than the percentage of moderate-income families (16.5%).  Overall, the bank’s performance 
during 2020 is considered good, and its performance during 2021 is substantially similar. 
 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 4 5.0 4.4 557 3.2 2.2 3 4.9 6.2 452 3.1 3.0 22.1

Moderate 15 18.8 20.1 2,497 14.5 13.8 15 24.6 18.9 2,828 19.2 13.7 16.5

Middle 12 15.0 20.7 2,075 12.0 17.3 7 11.5 19.5 1,715 11.6 16.7 22.0

Upper 37 46.3 45.9 9,662 56.0 58.2 26 42.6 42.9 8,035 54.5 54.3 39.4

Unknown 12 15.0 8.9 2,454 14.2 8.6 10 16.4 12.5 1,726 11.7 12.4 0.0

Total 80 100.0 100.0 17,245 100.0 100.0 61 100.0 100.0 14,756 100.0 100.0 100.0

Low 7 7.3 3.0 600 2.6 1.2 4 4.5 5.3 389 2.1 2.5 22.1

Moderate 10 10.4 10.2 1,744 7.6 6.3 10 11.4 12.6 1,009 5.5 8.0 16.5

Middle 12 12.5 18.2 2,055 9.0 14.0 17 19.3 20.4 2,996 16.2 16.2 22.0

Upper 60 62.5 55.2 17,036 74.6 65.2 38 43.2 46.4 9,580 51.8 56.8 39.4

Unknown 7 7.3 13.4 1,413 6.2 13.3 19 21.6 15.3 4,518 24.4 16.5 0.0

Total 96 100.0 100.0 22,848 100.0 100.0 88 100.0 100.0 18,492 100.0 100.0 100.0

Low 1 10.0 7.2 17 3.5 6.3 1 7.7 7.8 59 5.6 5.2 22.1

Moderate 0 0.0 13.6 0 0.0 13.1 3 23.1 12.8 105 10.0 8.2 16.5

Middle 2 20.0 16.0 94 19.4 16.5 0 0.0 13.5 0 0.0 12.4 22.0

Upper 4 40.0 58.4 217 44.7 56.8 7 53.8 62.4 580 55.0 70.3 39.4

Unknown 3 30.0 4.8 157 32.4 7.3 2 15.4 3.5 311 29.5 3.8 0.0

Total 10 100.0 100.0 485 100.0 100.0 13 100.0 100.0 1,055 100.0 100.0 100.0

Low 12 5.8 3.7 1,174 2.7 1.7 9 5.2 5.8 950 2.7 2.8 22.1

Moderate 25 12.1 14.4 4,241 9.9 9.6 28 16.2 15.5 3,942 11.2 10.9 16.5

Middle 33 15.9 19.1 4,602 10.7 15.4 27 15.6 19.6 4,851 13.8 16.3 22.0

Upper 114 55.1 51.0 28,889 67.2 61.9 78 45.1 45.5 18,809 53.6 55.8 39.4

Unknown 23 11.1 11.7 4,066 9.5 11.5 31 17.9 13.6 6,555 18.7 14.2 0.0

Total 207 100.0 100.0 42,972 100.0 100.0 173 100.0 100.0 35,107 100.0 100.0 100.0

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Home Purchase Loans

Refinance Loans

Home Improvement Loans

Total Home Mortgage Loans

Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Borrower 
Income Level

Bank And Aggregate Loans By Year

Families by 
Family Income %Bank Bank

2020 2021

Assessment Area: Morgantown, WV MSA

Bank Bank
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D&B data from 2020, indicates that 90.7% of all local businesses have revenues that do not exceed $1 
million per year.  Of the total volume of small business loans considered in the evaluation, 82.1% 
involved loans for which revenues were unknown and 11.9% were to businesses with revenues of $1 
million or less.  However, 66.7% of the bank’s loans where revenue was known (48 of 72 loans) were to 
businesses with revenues of $1 million or less. The percentage exceeds the 2020 aggregate lending level 
of 27.8% of reported loans being made to businesses with revenues of $1 million or less.   
 
D&B data from 2021, indicates that 90.9% of all local businesses have revenues that do not exceed $1 
million per year.  Of the small business loans considered in the evaluation, 29% were to businesses with 
revenues of $1 million or less, and 52.8% involved loans for which revenues were unknown.  However, 
61.4% of the bank’s loans where revenue was known (89 of 145 loans) were to businesses with revenues 
of $1 million or less. This level of lending is greater than the 2021 aggregate lending level of 45%.   
  

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

$1 Million or Less 48 11.9 27.8 4,813 13.4 22.0 89 29.0 45.0 8,647 29.7 31.1 90.9

Over $1 Million 24 6.0 5,193 14.4 56 18.2 11,699 40.2 7.4

Revenue Unknown 331 82.1 25,965 72.2 162 52.8 8,761 30.1 1.7

Total 403 100.0 35,971 100.0 307 100.0 29,107 100.0 100.0

$100,000 or Less 320 79.4 87.6 9,870 27.4 33.2 234 76.2 90.4 7,280 25.0 35.6

$100,001 - $250,000 42 10.4 6.8 6,790 18.9 19.3 44 14.3 5.8 7,719 26.5 22.3

$250,001 - $1 Million 41 10.2 5.6 19,311 53.7 47.6 29 9.4 3.8 14,108 48.5 42.2

Total 403 100.0 100.0 35,971 100.0 100.0 307 100.0 100.0 29,107 100.0 100.0

$100,000 or Less 36 75.0 1,370 28.5 74 83.1 2,892 33.4

$100,001 - $250,000 7 14.6 1,250 26.0 9 10.1 1,714 19.8

$250,001 - $1 Million 5 10.4 2,193 45.6 6 6.7 4,041 46.7
Total 48 100.0 4,813 100.0 89 100.0 8,647 100.0

2021
Bank

By Loan Size and Revenues $1 Million or Less

By Revenue

By Loan Size

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Bank Bank Bank

Bank And Aggregate Loans By Year
Total 

Businesses 
%

2020

Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Morgantown, WV MSA
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UB’s PPP loans included in the overall reported small business loans within this assessment area were 
also evaluated using loan size as a proxy for such loans where revenue was not known.  The following 
table reflects this distribution.   
 

PPP Loans with no reported revenue 
 

Morgantown, WV MSA 2020  
By Loan Size  # % $(000s) % 
$100,000 or less 268 83.0% 7,745 31.9% 
$100,001 - $250,000 30 9.3% 4,725 19.5% 
$250,001 - $1 Million  25 7.7% 11,784 48.6% 
Over $1 Million  0 0.0% 0 0.0% 
Total 323 100.0% 24,254 100.0% 

 
During 2020, 79.4% of all small business loans reported by UB were in amounts of $100,000 or less, 
and the aggregate reported 87.6% within the same loan size category.  Of the bank’s PPP small business 
loans for which borrower revenue was not known, 83% had loan amounts of $100,000 or less.  

 
Morgantown, WV MSA 2021 

By Loan Size  # % $(000s) % 
$100,000 or less 134 88.2% 3,120 39.8% 
$100,001 - $250,000 12 7.9% 2,081 26.5% 
$250,001 - $1 Million  6 3.9% 2,644 33.7% 
Over $1 Million  0 0.0% 0 0.0% 
Total 152 100.0% 7,845 100.0% 

 
During 2021, 76.2% of the small business loans reported were $100,000 and less, and the aggregate 
reported 90.4% within that loan size category.  Of the bank’s PPP small business loans for which 
borrower revenue was not known, 88.2% had loan amounts of $100,000 or less.   
 
Overall, considering the significant volume of PPP lending, the limitations with both bank and aggregate 
data involving PPP lending in 2020 and 2021, and the bank’s performance level when borrower revenue 
was known, UB’s performance is considered good and indicates that it is helping to serve the needs of 
small businesses in the assessment area.   
 
Community Development Lending: 
 
As previously discussed, opportunities for community development lending are reasonably available 
within the Morgantown, WV MSA assessment area.  When considering the bank’s capacity, market 
position, and business strategy, the bank faces no constraints in extending community development 
loans within the assessment area.  During the evaluation period the bank was a leader in making 
community development loans within this market.  Six community development loans totaling $15.6 
million were originated within the assessment area during the evaluation period.  Three of the loans 
provided funding for organizations whose purpose primarily promotes revitalization/stabilization efforts 
in the assessment area, while three loans were to an organization providing social services to low- and 
moderate-income residents.  In addition, UB originated two loans totaling $3 million as a part of the PPP 
within this assessment area. 
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INVESTMENT TEST 
 
Overall, the bank has an excellent level of qualified community development investments and donations, 
which exhibit excellent responsiveness to the credit and community needs in the assessment area.  In 
addition to the previously described investments that benefit regional or statewide areas, the institution 
maintained 12 qualified investments totaling $10.7 million that directly benefit the Morgantown, WV 
MSA assessment area for the evaluation period and holds an additional $1.4 million in committed 
funding.  
 
The bank has an excellent level of qualified investments.  During the evaluation period, the bank made 
investments that support affordable housing and economic development.  These investments 
demonstrate excellent responsiveness to the affordable housing needs in the assessment area.  
 
The bank made qualified investments 
in the form of donations, totaling 
$82,290.  The majority of donations focused on 
community services targeted toward low- and 
moderate-income individuals.  Those donations 
helped local organizations provide essential goods 
and services to low- and moderate-income people, 
most of which helped promote child development, 
offer family services, and support education.  The 
bank also made donations to organizations that 
revitalize or stabilize low- and moderate-income 
geographies, and support affordable housing efforts, 
which are needed in the assessment area. 
 
In addition, the bank makes occasional use of innovative and/or complex investments to support 
community development initiatives.  
 
SERVICE TEST 
 
UB’s performance under the service test in this assessment area is considered good.  Systems for 
delivering retail banking services are readily accessible to all portions of the assessment area, including 
low and moderate-income areas.  No branch changes have occurred since the previous evaluation.  
Changes in branch locations have not adversely affected the accessibility of delivery systems, 
particularly to low-and-moderate-income areas or individuals.  Business hours and services do not vary 
in a way that inconveniences the needs of its assessment area, particularly low- and-moderate-income 
geographies and individuals.  In addition, the bank is a leader in providing community development 
services. 
 
Retail Services: 
 
Delivery systems and branch locations are readily accessible to geographies and individuals of different 
income levels within the assessment area.  Alternative delivery systems are available through 24-hour 
ATM access, online and mobile banking, bank-by-mail, and bank-by-phone services that are offered by 
the institution. 
 

The bank operates six full-service branch offices within the market, none of which are located in low-
income census tracts, and two (33.3%) of are located in moderate-income census tracts.  The distribution 
of branches is excellent when considering that .4% and 25.4% of the assessment area’s households are in 
low- and moderate-income areas according to the 2015 census.  The assessment area has one low-
income census tract and West Virginia University is located within the tract.  A peer bank of UB has an 
exclusive branching agreement with the university.  Branch locations and business hours do not vary in 
a way that inconveniences the needs of the assessment area.  No branches have been opened or closed 
since the previous evaluation. 

Qualified Investment Donations in 
the assessment area 

United Bank # $ 
Affordable Housing 1 500 
Community Service 35 75,550 
Economic 0 0 
Revitalize or Stabilize 5 6,240 
Total 41 82,290 
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Community Development Services: 
 
The bank is a leader in providing qualified community 
development services in the assessment area. Ninety-
eight bank employees provided 2,108 hours of 
community development services during the evaluation 
period for approximately 29 different organizations.  
The bank’s community development service activities 
mainly focus on nonprofit organizations that provide 
essential services to low- and moderate-income 
individuals, such as affordable housing, health care, 
food, financial services, and financial education which is 
responsive to the assessment area.  During the 
evaluation period, bank employees served in various 
roles for the organizations, including board members, 
committee members, and trainers/presenters. 
 
 
 
  

Community Development Services 
in the assessment area   

# 
Affordable Housing 1 
Community Services 27 
Economic Development 0 
Revitalize or Stabilize 1 
Total 29 
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METROPOLITAN AREAS 
LIMITED REVIEW 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE PARKERSBURG-VIENNA, WV 
ASSESSMENT AREA  
 
Examiners conducted a limited-scope review of the bank’s CRA performance in the Parkersburg-
Vienna, WV assessment area.  The bank’s lending performance in this assessment area is below the 
statewide performance, and is adequate overall.  UB’s investment and service performances in this 
assessment area are consistent with the statewide performance levels.                    
 
This assessment area consists of Wood County in West Virginia.  In 2021, the assessment area included 
five moderate-income, 15 middle-income, and six upper-income census tracts.  According to the most 
current census data, the population of the assessment area is 86,559. 
 
The bank operates four branch offices in the assessment area, all of which are located in middle-income 
census tracts.  This assessment area contains 1.8% of the institution’s branches and included 3.2% of 
their deposits from the June 30, 2022, FDIC summary of deposits report.  The following table provides 
information regarding the demographic characteristics of the assessment area based on 2015 ACS data.  
 

Assessment Area Demographics – Parkersburg-Vienna, WV Assessment 
Area 

Income Category 

Tract Distribution Percentage of 
Families by 

Tract 

Percentage of 
Families by 

Income Level # % 
Low Income 0 0.0 0.0 20.5 
Moderate Income 5 19.2 9.0 17.1 
Middle Income 15 57.7 68.6 20.3 
Upper Income 6 23.1 22.4 42.1 
Total 26 100.0 100.0 100.0 

 
The following table shows the bank’s HMDA and small business lending activity in the assessment area 
during the evaluation period.  
 

Lending Activity in the Parkersburg-Vienna, WV Assessment Area 
Loan Type 2020 2021 Total 
HMDA 89 82 171 
Small Business 302 258 560 
Total 381 340 731 

 
As a percentage by number and dollar, respectively, the Parkersburg-Vienna, WV assessment area 
accounts for 3.3% and 2.2% of the bank’s overall lending during the evaluation period, and 15.4% and 
14.1% of the bank’s lending by number and dollar volume in the West Virginia assessment areas, 
respectively.  In 2020, the bank ranked ninth out of 128 HMDA reporters, with 3.9% of the area’s total 
HMDA volume.  UB also ranked ninth in 2021 out of 134 reporters, with 3.2% of the area’s HMDA 
lending.  In 2020, the bank ranked first out of 47 institutions reporting small business loans in the 
assessment area, and in 2021 it ranked first out of 48 reporters.  The bank extended 22.8% of small 
business loans reported by the aggregate in the assessment area in 2020 and 18.6% in 2021. 
 
Within this limited scope assessment area, the bank extended four community development loans 
totaling $7.7 million for the benefit of social services to low-and-moderate-income residents, and it 
originated two PPP loans totaling $3.2 million.  
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Qualified investments for this limited scope assessment area amount to $6.8 million and the bank has 
also committed $4.7 million which is not yet funded. Qualified donations in the assessment area equal 
$675,795, and the bank had 20 qualified community development services during the evaluation period.   
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE BECKLEY, WV MSA 
ASSESSMENT AREA  
 
A limited-scope review of the bank’s CRA performance was conducted in the Beckley, WV MSA 
assessment area.  UB’s lending, investment, and service performances in this assessment area are 
consistent with the statewide performance conclusions.  
 
This assessment area consists of Fayette and Raleigh Counties.  In 2021, the assessment area included 
three moderate-income, 23 middle-income, and three upper-income census tracts.  According to the 
most current census data, the population of the assessment area is 124,027. 
 
The bank operates six branch offices in the assessment area.  One of the branches is located in a 
moderate-income tract, and five are in middle-income tracts.  This assessment area contains 2.7% of the 
institution’s branches and 2.1% of the deposits from the June 30, 2022, FDIC summary of deposits 
report.  The following table provides information regarding the demographic characteristics of the 
assessment area based on 2015 ACS data. 
 

Assessment Area Demographics – Beckley, WV MSA Assessment Area 

Income Category 

Tract Distribution Percentage of 
Families by 

Tract 

Percentage of 
Families by 

Income Level # % 
Low Income 0 0.0 0.0 20.7 
Moderate Income 3 10.3 8.6 18.1 
Middle Income 23 79.3 80.8 20.7 
Upper Income 3 10.3 10.6 40.5 
Total 29 100.0 100.0 100.0 

 
The following table shows the bank’s HMDA and small business lending activity in the assessment area 
during the evaluation period.  
 

Lending Activity in the Beckley, WV MSA Assessment Area 
Loan Type 2020 2021 Total 
HMDA 79 49 128 
Small Business 199 100 299 
Total 278 149 427 

 
As a percentage by number and dollar, respectively, the Beckley, WV MSA assessment area accounts 
for 1.9% and 1.2% of the bank’s overall lending and 9% and 7.8% of its lending in the West Virginia 
assessment areas.  In 2020, the bank ranked ninth out of 126 HMDA reporters with 3.3% of the area’s 
total HMDA volume.  UB ranked 15th in 2021 out of 141 reporters with 1.9% of the area’s HMDA 
lending.  In 2020, the bank ranked third out of 63 institutions reporting small business loans in the 
assessment area, and in 2021 it ranked seventh out of 66 reporters.  The bank extended 10.5% of small 
business loans reported by the aggregate in the assessment area in 2020 and 5.4% in 2021. 
Within this limited scope assessment area, the bank extended five community development loan totaling 
$6.7 million, four of which were PPP loans and the remaining loan was for affordable housing needs.  
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Qualified investments in the assessment area amount to $2.7 million, and UB has committed another 
$5.9 million in qualified investments that has not yet been funded.   The bank made qualified donations 
totaling $17,030 and had 16 qualified community development service activities.   
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE WEIRTON-STEUBENVILLE, 
WV MSA ASSESSMENT AREA  
 
A limited-scope review of the bank’s CRA performance in the Weirton-Steubenville, WV MSA 
assessment area was conducted and the bank’s lending, investment, and service performances in this 
assessment area are below the bank’s statewide performance levels.    
 
The assessment area includes all of Brooke and Hancock Counties in West Virginia and Jefferson 
County, Ohio.  The bank no longer delineates Jefferson County, Ohio within this assessment area.  
During 2021, it consists of Brooke and Hancock Counites, West Virginia.  The current assessment area 
includes one moderate-income, 11 middle-income, and two upper-income census tracts.  According to 
the most current census data, the population of the assessment area is 121,919 during 2020 and 53,866 
during 2021, respectively. 
 
The bank operates two branch offices in the assessment area, and both are located in middle-income 
census tracts.  This assessment area contains 0.9% of the institution’s branches and 0.6% of the deposits 
from the June 30, 2022, FDIC summary of deposits report.  The following table provides information 
regarding the demographic characteristics of the assessment area during 2021 and the 2020 data is 
included in the combined demographic charts, based on 2015 ACS data.  
 

Assessment Area Demographics – Weirton-Steubenville, WV MSA Assessment 
Area 

Income Category 

Tract Distribution Percentage of 
Families by 

Tract 

Percentage of 
Families by 

Income Level # % 
Low Income 0 0.0 0.0 17.8 
Moderate Income 1 7.1 5.4 18.8 
Middle Income 11 78.6 78.7 21.5 
Upper Income 2 14.3 15.8 41.9 
Total 14 100.0 100.0 100.0 

 
The following table shows the bank’s lending activity in the assessment area during the evaluation 
period.  
 

Lending Activity in the Weirton-Steubenville, WV MSA Assessment Area 
Loan Type 2020 2021 Total 
HMDA 14 13 27 
Small Business 46 25 71 
Total 17 31 98 

 
As a percentage by number and dollar, respectively, the Weirton-Steubenville, WV MSA assessment 
area accounts for 0.5% and 0.1% of the bank’s overall lending during the evaluation period and 2.1% 
and 0.9% of the bank’s lending in the West Virginia assessment areas.  In 2020, the bank ranked 24th out 
of 144 HMDA reporters with 0.4% of the area’s total HMDA volume.  UB ranked 18th in 2021 out of 
106 reporters with 0.9% of the area’s HMDA lending.  In 2020, the bank ranked 9th out of 73 institutions 
reporting small business loans in the assessment area, and in 2021 it ranked 6th out of 52 reporters.  The 
bank extended 2.9% of small business loans reported by the aggregate in the assessment area in 2020 
and 4.2% in 2021. 
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There were no community development loans or donations in the assessment area, and the bank held a 
qualified investment for $282,087 and had one qualified community development service during the 
evaluation period.     
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS  
 
Facts and data reviewed for each assessment area, including performance and demographic information, 
can be found in Appendix C of this evaluation.  Conclusions regarding performance, which did not 
impact the state of West Virginia’s overall rating, are included in the following tables.  For each test, the 
conclusion conveys whether performance in an assessment area was generally below, consistent with, or 
exceeded the institution's statewide ratings.   
 

Assessment Area Lending Test Investment Test Service Test 
Parkersburg-Vienna, WV Below Consistent Consistent 
Beckley, WV MSA Consistent Consistent Consistent 
Weirton-Steubenville, WV MSA Below Below Below 

 
NONMETROPOLITAN STATEWIDE AREA 

LIMITED REVIEW 
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE BRAXTON, WV NONMSA 
ASSESSMENT AREA 
 
A limited scope review was made in the Braxton, WV NonMSA assessment area.  The bank’s lending 
performance in the assessment area was below the bank’s statewide performance while its investment 
and service performances were consistent with the statewide performance levels.   
 
This assessment area consists of Braxton, Gilmer, Harrison, Lewis, Nicholas, Ritchie, and Webster 
Counties.  The assessment area includes six moderate-income, 28 middle-income, and 11 upper-income 
census tracts.  According to the most current census data, the population of the assessment area is 
153,539. 
 
The bank operates five branch offices in the assessment area.  One branch is located in a moderate-
income tract, three are in middle-income tracts, and one in an upper-income tract.  This assessment area 
contains 2.3% of the institution’s branches and 1.6% of the deposits from the June 30, 2022, FDIC 
summary of deposits report.  During 2020, 18 distressed middle-income census tracts (all 18 are 
distressed due to high rates of unemployment and six of the 18 are additionally distressed due to high 
rates of poverty) were located in the assessment area.  Furthermore, nine of the 18 are also considered 
underserved.  During 2021, nine underserved middle-income tracts are contained within this assessment 
area, and three of those underserved tracts are considered distressed due to high rates of poverty.  The 
following table provides information regarding the demographic characteristics of the assessment area 
based on 2015 ACS data. 
 

Assessment Area Demographics – Braxton, WV NonMSA Assessment Area 

Income Category 

Tract 
Distribution 

Percentage 
of 

Families 
by Tract 

Percentage of 
Families by 

Income Level # % 
Low Income 0 0.0 0.0 20.4 
Moderate Income 6 13.3 11.1 15.8 
Middle Income 28 62.2 62.1 20.3 
Upper Income 11 24.5 26.8 43.5 
Total 45 100.0 100.0 100.0 
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The following table shows the bank’s lending activity in the assessment area during the evaluation 
period.  
 

Lending Activity in the Braxton, WV NonMSA Assessment 
Area 

Loan Type 2020 2021 Total 
HMDA 51 50 101 
Small 
Business 

150 114 264 

Total 201 164 365 
 
By number and dollar volume respectively, the Braxton, WV NonMSA assessment area accounts for 
1.7% and 0.8% of the bank’s overall lending during the evaluation period and 7.8% and 5.2% of the 
bank’s lending in West Virginia.  In 2020, the bank ranked 16th out of 151 HMDA reporters with 1.7% 
of the area’s total HMDA volume.  UB ranked 18th in 2021 out of 178 reporters with 1.6% of the area’s 
HMDA lending.  In 2020, the bank ranked sixth out of 70 institutions reporting small business loans in 
the assessment area, and in 2021 it ranked ninth out of 74 reporters.  The bank extended 6.5% of small 
business loans reported by the aggregate in the assessment area in 2020 and 4.7% in 2021.   
 
The bank made one community development loan (a PPP loan) for $2 million.  Qualified investments 
for this limited scope assessment area amount to $2.5 million and UB has an additional commitment of 
$5.4 million which has not yet been funded.  The bank made qualified donations totaling $20,550 and 
had 29 community development service activities during the evaluation period.   
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS  
 
Facts and data reviewed for this assessment area, including performance and demographic information, 
can be found in Appendix C of this evaluation.  Conclusions regarding performance, which did not 
impact the state of West Virginia’s overall rating, are included in the following table.  For each test, the 
conclusion conveys whether performance in the assessment area was generally below, consistent with, 
or exceeded the institution's statewide ratings.   
 

Assessment Area Lending Test Investment Test Service Test 
Braxton, WV NonMSA Below Consistent Consistent 
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STATE OF NORTH CAROLINA 
 
CRA RATING FOR NORTH CAROLINA6:  Satisfactory         
 

The Lending Test is rated:  High Satisfactory       
The Investment Test is rated:  High Satisfactory  
The Service Test is rated:  High Satisfactory         

 
Major factors supporting the rating include: 
 

• Lending activity is considered adequate for the state of North Carolina. 
  

• While performance varies by year, product, and market area, the geographic distribution is 
considered excellent overall and the borrower lending distribution is considered good overall.  
 

• The bank exhibits a good record of serving the credit needs of low-income individuals and areas 
as well as very small businesses.  
 

• The bank makes use of flexible lending practices in serving the credit needs of the assessment 
areas. A summary of each of the bank’s innovative and/or flexible products is included in the 
Institution, Conclusions with Respect to Performance section at the beginning of this document. 
 

• UB provided an adequate level of community development loans in North Carolina.  
 

• Qualified community development investment activity within the state is significant in the state 
Additionally, the bank makes occasional use of innovative and/or complex investments within 
the state.  UB exhibits good responsiveness to credit and community development needs within 
North Carolina.  
 

• Delivery systems and branch locations are readily accessible to all segments of the assessment 
areas.  Retail banking services do not vary in a way that inconveniences the bank’s assessment 
areas, particularly low- and moderate-income areas and people. 
 

• Branch closures have not adversely affected the accessibility of its delivery systems, particularly 
to low- and moderate-income people and areas. 
 

• Within its market areas in North Carolina the bank has provided a relatively high level of 
community development services. 

 
SCOPE OF EXAMINATION 
 
Reported HMDA and small business loans from calendar years 2020 and 2021 were analyzed to 
determine the geographic and borrower distribution of the bank’s lending.  Community development 
loans made during this period, and community development services provided during the review period, 
were considered.  All qualified investments extended during the review period or outstanding as of the 
evaluation date, regardless of when made, were also considered. 
 
When excluding activity in the multistate assessment areas, the North Carolina assessment areas account 
for 13.5%, 15.4%, and 6.6% of the institution’s overall lending, branches, and deposit volume, 
respectively.  Within the state of North Carolina, the Fayetteville-Sanford-Lumberton, NC, Greenville-
Kinston-Washington, NC CSA, Raleigh-Durham-Cary, NC, and Wilmington, NC MSA assessment 

 
6  For institutions with branches in two or more states in a multistate metropolitan area, this statewide evaluation is adjusted 

and does not reflect performance in the parts of those states contained within the multistate metropolitan area.  Refer to the 
multistate metropolitan area rating and discussion for the rating and evaluation of the institution’s performance in that area. 
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areas account for 51.9% of lending, 47.1% of branches, and 43.2% of deposits within the state.  
Performance in the state was evaluated by applying the full-scope interagency examination procedures 
to these four markets.  All other assessment areas within the state were reviewed using limited scope 
interagency examination procedures. 
 
To arrive at an overall state rating, the full-scope assessment areas were generally weighted based on the 
dollar volume of lending as well as the percentage of loans originated within the market.  The greatest 
weight was given to the Greenville-Kinston-Washington, NC CSA assessment area, as it accounted for 
13.6% of loans by dollar volume and 17.7% of the number of loans evaluated within the state.  For the 
remaining assessment areas subject to limited review procedures, a determination was made as to 
whether performance was consistent with the assigned state rating. 
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN NORTH CAROLINA 
 
The institution operates 34 full-service branch offices throughout the statewide assessment areas.  Two 
(5.9%) offices are located in low-income census tracts and six (17.7%) are located in moderate-income 
areas.  These 34 branch offices account for approximately $1.5 billion of the bank’s total deposit base 
from the June 30, 2022, FDIC deposit market share report.  
 
Based on 2015 census data, the North Carolina assessment areas served by the bank have a total 
population of 3.5 million, including 886,290 families.  A majority of the families continue to be middle- 
and upper-income (60.6%), while low- and moderate-income families each comprise 22.1% and 17.3% 
of the total, respectively.  Within these assessment areas, the owner-occupancy rate is 53.7%, which is 
similar to the rate for the entire state of North Carolina (55.7%).  The poverty rate of the assessment 
areas served by the bank is 12.8% of families, which equals that of the entire state.  The 2020 median 
family incomes within the MSAs range from $54,100 (Goldsboro, NC MSA) to $79,900 (Durham-
Chapel Hill, NC MSA), while the median family income for nonmetropolitan areas of North Carolina 
equals $53,700.  The 2021 median family incomes within the MSAs range from $50,500 (Goldsboro, 
NC MSA) to $81,500 (Durham-Chapel Hill, NC MSA), while the median family income for 
nonmetropolitan areas of North Carolina equals $55,300.  There are underserved and/or distressed 
middle-income census tracts within the state of North Carolina’s assessment areas and they are 
discussed withing those specific areas.  
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN NORTH CAROLINA  
 
The bank’s Lending Test performance in the state of North Carolina is considered high satisfactory. 
Lending levels show adequate responsiveness to assessment area credit needs. Overall, the borrower 
distribution of loans is good, and the geographic distribution is excellent.  The bank makes an adequate 
level of qualified community development loans.  
 
The Investment Test performance is high satisfactory. The bank’s level of qualified investment 
securities and community development investment donations is significant.  The bank exhibits good 
responsiveness to credit and community development needs and makes occasional use of community 
development initiatives.  
 
Under the Service Test, the bank’s performance is considered high satisfactory.  The bank’s delivery 
systems are readily accessible to all portions of the assessment area and do not vary in a way that 
inconveniences or adversely affects any particular individuals or areas.  Further, the bank has provided a 
relatively high level of qualified community development services. 
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LENDING TEST 
 
Overall, the statewide lending test is rated high satisfactory.  As previously mentioned, conclusions of 
the lending test for North Carolina were based upon the performance within the four full-scope 
assessment areas which each received the same overall lending, investment, and service test ratings.  
Lending activity is considered adequate and is measured primarily by the proportion of lending in the 
bank’s markets.  The borrower distribution of loans is considered good, while the geographic 
distribution of loans is considered excellent.  The bank originated an adequate level of community 
development loans and has provided adequate lending activity and good responsiveness to credit needs 
of the communities including low-income individuals and very small businesses. 
 
Lending Activity: 
 
UB’s HMDA and small business lending within the North Carolina assessment areas, as measured by 
number of loans (13.5%) and dollar volume (9.8%) are less than the percentage of branch offices 
(15.4%), but exceed the percentage of deposits (6.6%) in the assessment areas.  As of June 30, 2022, the 
institution ranked 13th out of 51 financial institutions in deposit market share with 1.2% of the state of 
North Carolina’s assessment areas’ available FDIC insured deposits (credit union deposits are not 
included).  When compared to 2020 aggregate data, the institution ranked 104th of 893 reporters of 
mortgage lending with a .1% market share and ranked 21st of 257 reporters of small business loans with 
a 1.3% market share.  When compared to 2021 aggregate data, the institution ranked 85th of 974 
reporters of mortgage lending with a .2% market share and ranked 21st of 226 reporters of small business 
loans with a 1% market share.  All market share rankings consider originated and purchased loans.  
Overall, lending activity is considered adequate. 
 
To help address the housing burden in North Carolina, during 2020, 2021, and year to date 2022, UB has 
helped 21 customers totaling $1.9 million obtain funds through the North Carolina Homeowners 
Assistance Fund to assist with the purchase of a mortgage.   
 
Geographic and Borrower Distribution: 
 
Overall, UB’s geographic distribution is considered excellent, while the borrower distribution of lending 
is considered good.  When reaching overall conclusions, the level of performance for each product is 
typically weighted by the dollar volume of each product by year and overall.  Within the markets 
reviewed, small business loans generally were the largest product by dollar volume followed by HMDA 
loans.  Therefore, in most instances, small business lending performance received the greatest weight. 
 
Community Development Loans: 
 
The bank made an adequate level of qualified community development loans.  During the evaluation 
period, UB funded or renewed 21 community development loans totaling $27.2 million in North 
Carolina.  The loans helped to address a variety of needs including job creation, workforce development, 
affordable housing, and social services targeted to low- and moderate-income residents.  The bank also 
originated two loans totaling $2.8 million as a part of the PPP throughout the state.  Local lending 
opportunities are reasonably available when considering competition, bank size, economic conditions, 
and other area relevant factors.  The institution faces no lending constraints relative to its size and 
business strategy. 
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INVESTMENT TEST 
 
UB’s investment test performance in the State of North Carolina is high satisfactory.  The bank has a 
significant level of qualified community development investments and grants.  In addition, the bank 
makes occasional use of innovative and/or complex investments to support community development 
initiatives and exhibits good responsiveness to credit and CD needs.  The bank holds 18 allocations from 
120 qualified investments totaling $11.3 million throughout the state.  Additionally, 75 charitable 
donations totaling approximately $245,867 were made during the review period to organizations 
providing community development programs, affordable housing, revitalization and/or stabilization, and 
economic development throughout North Carolina.  In addition to the previously mentioned qualified 
investments benefitting the statewide and regional areas, investments specific to the State of North 
Carolina include: 
 

• $10 million in 13 SBIC investments which invest in small businesses throughout regional and 
statewide presence. 
 

• $1 million in an equity investment throughout North Carolina, where the proceeds are used to 
help small businesses, social service non-profits, and small farms grow operations. 

 
SERVICE TEST 
 
The institution’s statewide rating under the service test is high satisfactory.  During the review period, 
two branch office closures within the state of North Carolina were noted, of which none were located in 
either a low- or moderate-income census tract.  Overall, these branch office changes did not adversely 
affect the bank’s branch footprint.  Products and services offered within North Carolina markets 
evaluated using the full-scope procedures are representative of those offered by the institution overall.  
In addition, business hours and services do not vary in a way that inconveniences the needs of its 
assessment areas.  Delivery systems are readily accessible to all portions of the bank’s assessment areas 
and to people of varying income levels. 
 
When taking into consideration performance context and UB’s peers, the institution and its employees 
have provided a relatively high level of services in the provision of community development services. 
The pandemic’s effect on staff to perform service activities was also considered as an aspect of 
performance context when evaluating the assessment areas.  Activities include participation in 70 
organizations that provide economic development, affordable housing, revitalization and/or stabilization, 
and other community services to low- and moderate-income residents.  Examples of community 
development services that were consistent across the State of North Carolina include Washington 
Housing Authority, Habitat for Humanity, Boys & Girls Club, Downtown Ayden, and Center for 
Economic Empowerment and Development (CEED).   
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METROPOLITAN AREA 
FULL-SCOPE REVIEW 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE FAYETTEVILLE-SANFORD-
LUMBERTON, NC ASSESSMENT AREA 
 
All of the bank’s products and services are available within the four branch offices that UB operates 
within the Fayetteville-Sanford-Lumberton, NC assessment area, which includes census tracts from the 
Fayetteville, NC MSA and the Lumberton, NC micro-area.  The assessment area includes all of 
Cumberland and Robeson Counties, North Carolina.  The complete composition of the assessment area 
is detailed in Appendix E.  Additionally, four ATMs are located within the census tracts the bank serves.  
 

Tract 
Income 
Levels 

Branches ATMS 
DEMOGRAPHICS 

Census Tracts Households Total 
Businesses 

# % # % # % % % 
Low 0 0.0% 0 0.0% 4 4.0% 2.8% 4.1% 
Moderate 1 25.0% 1 25.0% 31 31.3% 24.7% 24.2% 
Middle 2 50.0% 2 50.0% 50 50.5% 60.0% 54.7% 
Upper 1 25.0% 1 25.0% 10 10.1% 12.5% 16.9% 
Unknown 0 0.0% 0 0.0% 4 4.0% 0.0% 0.1% 

Totals 4 100% 4 100% 99 100% 100% 100% 
 
According to the most current census data, the assessment area has a population of 459,474 and a 
median housing value of $111,346.  The owner-occupancy rate in the assessment area equals 48%, 
which is significantly less than the rate for the state of North Carolina (55.7%).  The overall family 
poverty rate within the assessment area (17.6%) is higher than that of the state (12.8%).  The 
Fayetteville, NC MSA median family income during 2020 and 2021 equaled $57,800 and $58,800, 
respectively.  During 2020 and 2021, 12 distressed (due to poverty) middle-income census tracts are 
contained within this assessment area.  All of the middle-income tracts are located in Robeson County.  
The following table includes pertinent demographic data for the assessment area. 
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# % # % # % # %

Low 4 4.0 2,637 2.3 1,235 46.8 27,801 24.7

Moderate 31 31.3 27,352 24.3 6,858 25.1 20,297 18.0

Middle 50 50.5 66,820 59.4 10,533 15.8 21,498 19.1

Upper 10 10.1 15,746 14.0 1,132 7.2 42,959 38.2

Unknown 4 4.0 0 0.0 0 0.0 0 0.0

Total AA 99 100.0 112,555 100.0 19,758 17.6 112,555 100.0

# % by tract % by unit # % by unit # % by unit

Low 5,631 1,305 1.4 23.2 3,440 61.1 886 15.7

Moderate 48,953 20,273 21.7 41.4 21,257 43.4 7,423 15.2

Middle 116,308 55,706 59.7 47.9 45,333 39.0 15,269 13.1

Upper 23,681 16,095 17.2 68.0 5,007 21.1 2,579 10.9

Unknown 0 0 0.0 0.0 0 0.0 0 0.0

Total AA 194,573 93,379 100.0 48.0 75,037 38.6 26,157 13.4

# % # % # % # %

Low 637 4.1 559 3.8 71 8.3 7 4.3

Moderate 3,802 24.2 3,469 23.7 293 34.2 40 24.4

Middle 8,582 54.7 8,114 55.4 383 44.7 85 51.8

Upper 2,646 16.9 2,507 17.1 110 12.8 29 17.7

Unknown 12 0.1 9 0.1 0 0.0 3 1.8

Total AA 15,679 100.0 14,658 100.0 857 100.0 164 100.0

93.5 5.5 1.0

# % # % # % # %

Low 3 1.0 3 1.0 0 0.0 0 0.0

Moderate 72 24.3 70 24.4 2 25.0 0 0.0

Middle 175 59.1 169 58.9 5 62.5 1 100.0

Upper 46 15.5 45 15.7 1 12.5 0 0.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 296 100.0 287 100.0 8 100.0 1 100.0

97.0 2.7 0.3

2021 Fayetteville-Sanford-Lumberton, NC AA Demographics

Income Categories
Tract Distribution Families by Tract Income

Families < Poverty Level 
as % of Families by Tract

Families by Family 
Income

Housing 
Units by 

Tract

Housing Type by Tract

Owner-occupied Rental Vacant

Total Businesses by Tract

Businesses by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Percentage of Total Farms:
Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Businesses:

Total Farms by Tract

Farms by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported
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As depicted below government and private sector employment opportunities are available in the 
assessment area.  Government, tourism, health care, retail trade, and manufacturing provide a large 
portion of area employment for residents.   
 

 
 
Recent and historical unemployment rates since the previous evaluation are included in the following 
table.  
 

 
 

Fayeneville-Sanrford-Luml>erton, NC Em,ployees by lnduslry 

2020 - 01 2020- ,02 2020 - ,03 2020 - Q.IJ 2021 -01 2021- 02 2021-00 

Govern men1t 45,,472 43,892. 42,094 43,765, 43,,3,74 43,95,5, 42,416 

IP,riva1te Sector 

Pirivat e Sea o r Tota I, a 11 i ndustr i es 114,573, 102.,834 107,769 110,775 110,92.,6 112,195 112,249 

Agricult ure, foresnlli', fishi ng and hunt i ng 514 550 518 375• 329• 354 • 335• 

Mini ng, ,q uarllj'i ng, and oil and gas ext ractio n o• o• 
Ut ilit i es 628 627 621 1606 623 622 612 

Const ructio n 6,080 5,817 5,781 5,83,5, 5,83,7 '6,089 16,086 

Man uf actu ri ng B ,868 1.2,9'4'6 13,378 13,201 12,987 B ,155 13,3&8 

W hol esa l e trade 2,970 2,975 3,079 3,140 3,,079 3,043, 3,033 

Ret ail Trade 20,619 19,42,6 20,442 21,2'2!6 21,15 1 21,428 21,284 

Transportatio n and w arehous ing 4,402 4,29<9 4,462 4,9<93, 5,085 4,93,2 4,958 

I nf,o rm at io n 1,178 1,065, 958 9'45, 903 93,9 934 

Fi nance and i nsurance 2,695, 2,860 2,863, 2,843, 2,845 2,856 2,843 

Rea l est ate and renta l and l easi ng 1,792. 1,713, 1,723 1,709 1,749 1,770 1,816 

~rof essio n a I and tech n ica I se;rvices 5,914 5,160-3, 5,574 5,925, 6,1686 '6,5,5,7 16,3,1.2 

Management of comp,anies and ent erprises 477 473, 498 546 467 4'65 427 

Ad ministrat ive and 1u ast e se.rvices 8,381 7,381 7,636 8,044 7,1684 7,fi61 7,7,61 

5d ucat io n a I se.rvices 1,581 1,306 1,362 1,500 1,477 1,470 1,384 

Hea lt h care and sod a I assist ance 20,038 18,282. 18,493, 18,937 18,91.2 1.9,014 18,841 

Arts, en t e,rta i n m ent, and recre,at io n 1,331 790 915 985, 875 999 1,106 

Aecom mod atio n and fo od sen ices 18,449 B ,783, 1!6,223, 16,536 1!6,773 17,305 17,581 

Other s ervices, except public adminisnrat io n 3,,455 2,937 3,241 3,290 3,2168 3,308 3,336 

Public ad min isnrat io n 0 0 0 0 0 0 0 

Uncl assif i ed 
~e. ·~of Labo; Stat/2-t0~-(BL$/. ~ Ce,b-r..r.,-of Emp/,.::,,'-"Tlem and l,lage~-

'lndicate~-tliat ~= o, a// of die ~ah,-t/11:,-c~ O'a~-~-uppre~-:;>:d h,-c~ rea~-on~-

Fayetteville-Sanford-Lumberton, NC Unemployment Rates 

Area ,2020 ,21021 

Fayettevi 11 e-Sa nford-Lu m berton, NC 8.97% 7.07% 

Cumber la nd County, NC '9 .13% 6.88:% 

Robeso n County, NC ,8,55% 7.57% 

Fayette-vill e, NC MSA 8.54% 6.41% 

No nMSA North Ca ro li na 7.27% 5 .37% 

No rth Ca roli 111 a 7.08% 4 .81% 

Source: Bureau of labor Statistics (BIS), local Area UnempJoym.en t Statistics 
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Overall, unemployment rates decreased from 2020 to 2021 for each of the counties, MSA, and state of 
North Carolina due to the pandemic.  The MSA unemployment rates consistently have been higher than 
that of the state of North Carolina given the opportunities within the area.  
 

Fayetteville-Sanford-Lumberton, NC Median Family Income Change 

Area 
2010 Median Family 

Income 
2015 Median Family 

Income 
Percent 
Change 

Fayetteville-Sanford-Lumberton, NC  $49,808 $47,541 -4.55% 
Cumberland County, NC $55,439 $51,870 -6.44% 
Robeson County, NC $37,882 $36,903 -2.59% 
Fayetteville, NC MSA $55,266 $52,485 -5.03% 
NonMSA North Carolina $49,876 $47,217 -5.33% 
North Carolina $61,148 $57,856 -5.38% 

Source: 2006 - 2010 U.S. Census Bureau American Community Survey  
2011 - 2015 U.S. Census Bureau American Community Survey  
Median Family Incomes have been inflation-adjusted and are expressed in 2015 dollars. 

 
 

 
As noted in the preceding table, the MSA, nonMSA parts of North Carolina, as well as the counties 
within the assessment area denote a decrease in median family income amounts from 2010 to 2015.  As 
depicted below, housing cost burden for low-and-moderate income renters and owners is generally equal 
to or exceeds 30 percent or more of household income for the MSA, nonMSA parts of North Carolina, 
the counties within the assessment area, and state of North Carolina.   
 

Fayetteville-Sanford-Lumberton, NC Housing Cost Burden 

Area 

Cost Burden - Renters Cost Burden - Owners 
Low 

Income 
Moderate 

Income 
All 

Renters 
Low 

Income 
Moderate 

Income 
All 

Owners 
Fayetteville-Sanford-Lumberton, 
NC  74% 67% 45% 62% 39% 23% 
Cumberland County, NC 79% 75% 47% 70% 49% 24% 
Robeson County, NC 61% 32% 38% 52% 26% 21% 
Fayetteville, NC MSA 77% 70% 45% 67% 46% 23% 
NonMSA North Carolina 68% 42% 41% 56% 33% 21% 
North Carolina 75% 49% 42% 60% 36% 20% 
Cost Burden is housing cost that equals 30 percent or more of household income 
Source: U.S. Department of Housing and Urban Development (HUD), 2014-2018 Comprehensive Housing 
Affordability Strategy 
 
One local economic development official was contacted during the evaluation to assist in evaluating the 
bank’s CRA performance.  The contact stated that the organization helps local residents’, many who are 
low- and-moderate-income, attain economic security through various housing, hunger, child 
development, education, and empowerment services programs.  He stated that the organization offers 
clients employment workshops, readiness training, educational assistance, financial services education, 
and household budgeting knowledge.  The contact also indicated that within the local community the 
services offered ultimately are the pathways to tackling poverty and helping residents to be able to help 
themselves.  The contact further indicated that the primary industries for residents to obtain employment 
are federal government, local public schools, and health care.   
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During 2020, the contact indicated that three large employers within the market area were forced to 
close permanently.  Fortunately, a major national retailer plans to open a distribution center within the 
market that will introduce approximately 500 employment opportunities in 2023.  He stated that local 
financial institutions could serve local residents by offering basic deposit accounts, providing loans, as 
well as financial literacy.  The contact was not aware of any discriminatory practices from local 
financial institutions.  Overall, the contact believes local financial institutions are meeting the 
community’s credit needs. 
 
UB holds an adequate deposit market share within the assessment area (8th of 14 banks operating within 
the assessment area) having 2.6% of all deposits from the June 30, 2022, FDIC deposit market share 
report when compared to the other banking institutions that operate within the assessment area.  Overall, 
there is limited opportunity for qualified community development loans and investments within the 
market area.  However, considering the market and local economic conditions, UB faces some 
constraints in taking advantage of available community development opportunities.  UB is new to this 
market since the previous evaluation and serves the assessment area through its array of banking 
services and products; as noted above, all the bank’s services and products are offered in this assessment 
area, which include community development loans, originations of two totaling $3.5 million, as well as 
qualified investments totaling $1.4 million during the review period.  In addition, during the COVID-19 
emergency within this assessment area, the bank deferred 25 customer’s loan interest, which totaled 33 
loans to the amount of $98,379.   
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE FAYETTEVILLE-
SANFORD-LUMBERTON, NC ASSESSMENT AREA: 
 
The bank’s Lending Test performance in the Fayetteville-Sanford-Lumberton, NC assessment area is 
considered good.  Lending levels show adequate responsiveness to assessment area credit needs.  
Overall, the borrower distribution of loans among borrowers of different income levels and businesses 
of different sizes is good.  The geographic distribution of loans is excellent.  The bank originates an 
adequate amount of community development loans.  
 
The Investment Test performance is adequate.  The bank’s qualified investment securities and 
community development investment donations are adequate.  The bank exhibits adequate responsiveness 
to credit and community development needs and occasionally makes use of community development 
initiatives.  
 
Under the Service Test, the bank’s performance is considered good.  The bank’s delivery systems are 
readily accessible to all portions of the assessment area and do not vary in a way that inconveniences or 
adversely affects any particular individuals or areas.  The bank has provided an adequate amount of 
community development services. 
 
LENDING TEST 
 
The institution's overall lending performance within this assessment area is considered good.  This 
conclusion is based on the evaluation of lending activity, geographic and borrower distribution, and the 
level of community development lending while taking into account the bank’s market strategy, area 
demographic data, and aggregate CRA small business and HMDA loan data.  The bank makes use of 
flexible lending practices in serving the credit needs of the assessment area.  There were no gaps in 
lending, and the geographic distribution and dispersion of loans is good.  
 
Lending Activity: 
 
The HMDA and small business lending within the assessment area, as measured by number (1.4%) and 
dollar volume (1.2%) are less than the percentage of branch offices (1.8%) and greater than the 
percentage of deposits (.7%) in the assessment area.  As of June 30, 2022, UB ranked 8th out of 14 
financial institutions in deposit market share having 2.6% of the assessment area’s available FDIC 
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insured deposits (credit union deposits are not included).  According to 2021 aggregate data, the 
institution ranked 75th of 433 reporters of mortgage lending with a .2% market share and ranked 21st of 
92 reporters of small business loans with a 1.2% market share.  All market share rankings consider 
originated and purchased loans.  As such, overall lending activity is considered adequate. 
 
Geographic Distribution: 
 
The bank’s geographic distribution performance is considered excellent for both HMDA lending and for 
small business lending within the assessment area.   
 

 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 0.3 0 0.0 0.2 0 0.0 0.3 0 0.0 0.2 1.4

Moderate 4 33.3 12.5 281 18.9 7.7 1 14.3 12.4 44 2.6 8.5 21.7

Middle 2 16.7 63.5 147 9.9 58.5 3 42.9 64.1 1,037 62.3 59.1 59.7

Upper 6 50.0 23.7 1,061 71.3 33.7 3 42.9 23.2 583 35.0 32.1 17.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.1 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 12 100.0 100.0 1,489 100.0 100.0 7 100.0 100.0 1,664 100.0 100.0 100.0

Low 0 0.0 0.3 0 0.0 0.2 0 0.0 0.3 0 0.0 0.2 1.4

Moderate 0 0.0 7.6 0 0.0 5.0 4 26.7 9.2 473 18.3 6.3 21.7

Middle 5 62.5 57.3 557 57.2 51.6 8 53.3 59.7 1,357 52.4 54.4 59.7

Upper 3 37.5 34.9 416 42.8 43.2 3 20.0 30.8 758 29.3 39.0 17.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 8 100.0 100.0 973 100.0 100.0 15 100.0 100.0 2,588 100.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.8 0 0.0 0.5 1.4

Moderate 0 0.0 18.3 0 0.0 15.1 0 0.0 15.0 0 0.0 8.8 21.7

Middle 0 0.0 56.3 0 0.0 56.0 2 66.7 57.9 105 67.7 59.9 59.7

Upper 0 0.0 25.3 0 0.0 28.9 1 33.3 26.4 50 32.3 30.9 17.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0.0 100.0 3 100.0 100.0 155 100.0 100.0 100.0
Multi-family 

Units %
Low 0 0.0 0.0 0 0.0 0.0 0 0.0 4.6 0 0.0 6.9 5.9

Moderate 1 33.3 21.4 1,187 53.0 5.3 0 0.0 26.4 0 0.0 32.6 16.8

Middle 2 66.7 69.6 1,054 47.0 90.6 7 100.0 62.1 9,823 100.0 52.9 75.4

Upper 0 0.0 8.9 0 0.0 4.0 0 0.0 6.9 0 0.0 7.6 1.8

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 3 100.0 100.0 2,241 100.0 100.0 7 100.0 100.0 9,823 100.0 100.0 100.0
Owner Occupied 

Units %
Low 0 0.0 0.3 0 0.0 0.2 0 0.0 0.3 0 0.0 0.8 1.4

Moderate 5 20.8 10.6 1,468 29.6 6.5 5 15.6 11.2 517 3.6 10.1 21.7

Middle 9 37.5 61.1 1,758 35.5 56.8 20 62.5 62.2 12,322 86.6 56.8 59.7

Upper 10 41.7 28.1 1,727 34.9 36.5 7 21.9 26.3 1,391 9.8 32.2 17.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 24 100.0 100.0 4,953 100.0 100.0 32 100.0 100.0 14,230 100.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:     Percentages may not total 100.0 percent due to rounding.

Refinance Loans

Home Purchase Loans

Bank Bank Bank
Owner Occupied 

Units %

2020 2021

Bank

Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Fayetteville-Sanford-Lumberton, NC

Geographic 
Income Level

Bank And Aggregate Loans By Year
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Home purchase and refinance loans were the leading HMDA products by number followed by 
multifamily lending during 2020 and 2021.  Given the limited volume within the assessment area, home 
improvement lending was not a factor in the analysis.  In 2020, home purchase and multifamily lending 
are considered excellent, while refinance lending is considered very poor.  During 2021, refinance 
lending is considered excellent, home purchase lending good, and multifamily lending very poor.   
 
On a combined basis and as reflected in the preceding table, UB’s lack of HMDA lending (0%) during 
2020 in the low-income census tracts was only slightly less than the aggregate lending level (0.3%).  
D&B data from 2020 suggests that only 1.4% of owner-occupied housing units are located in such 
tracts.  The bank’s level of lending in moderate-income census tracts (20.8%) significantly exceeded the 
level of aggregate lending in such tracts (10.6%) and was similar to the level of owner-occupied housing 
units located in such tracts (21.7%).  Overall, the bank’s 2020 performance is considered excellent, and 
its performance in 2021 is substantially similar. 
 

 
 
The bank’s level of small business loans (8.7%) in low-income census tracts during 2020 was 
significantly greater than the aggregate level of lending (4.4%) and the total percentage of businesses 
located in such tracts (4.1%).  UB's level of lending in moderate-income census tracts (28.9%) was also 
greater than the aggregate lending level (21.6%) and the percentage of businesses in such tracts (24.3%).  
Overall, the bank’s small business lending performance during 2020 is considered excellent, and its 
performance during 2021 is substantially similar. 
 
Distribution by Borrower Income and Revenue Size of the Business: 
 
UB’s distribution by borrower income and small business revenue performance is considered excellent 
for HMDA lending and good for small business lending within the assessment area.  Overall, the bank’s 
borrower distribution is considered good when taking into account the relative performance by product 
and greater dollar volume of small business lending over the two-year period analyzed.  
 
 
  

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 13 8.7 4.4 1,887 10.1 6.5 7 7.3 3.3 1,319 12.6 5.8 4.1

Moderate 43 28.9 21.6 5,270 28.2 22.4 25 26.0 21.0 2,667 25.5 22.5 24.2

Middle 69 46.3 54.0 8,793 47.0 51.5 47 49.0 55.7 4,167 39.9 52.6 54.7

Upper 24 16.1 19.4 2,756 14.7 19.3 17 17.7 19.3 2,296 22.0 18.9 16.9

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.1

Tract-Unk 0 0.0 0.6 0 0.0 0.3 0 0.0 0.7 0 0.0 0.1
Total 149 100.0 100.0 18,706 100.0 100.0 96 100.0 100.0 10,449 100.0 100.0 100.0

2020 2021
Bank Bank BankBank

Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: Fayetteville-Sanford-Lumberton, NC

Geographic 
Income 
Level

Bank And Aggregate Loans By Year
Total 

Businesses 
%

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.
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During 2020, the bank’s level of lending to low-income borrowers (4.8%) was greater than the 
percentage of aggregate lending levels to such borrowers and lower than the percentage of low-income 
families within the assessment area (2.2% and 24.7%, respectively).  UB’s lending to moderate-income 
borrowers (19%) is greater than the percentage of aggregate lending levels (10%) and higher than the 
percentage of moderate-income families (18%).  Overall, the bank’s performance during 2020 is 
considered excellent, and its performance during 2021 is substantially similar.   
 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 1 8.3 3.3 83 5.6 1.5 0 0.0 3.3 0 0.0 1.6 24.7

Moderate 3 25.0 16.6 207 13.9 10.4 0 0.0 14.8 0 0.0 10.2 18.0

Middle 1 8.3 26.1 76 5.1 23.6 0 0.0 23.2 0 0.0 21.1 19.1

Upper 7 58.3 34.6 1,123 75.4 44.3 4 57.1 34.2 956 57.5 41.0 38.2

Unknown 0 0.0 19.5 0 0.0 20.2 3 42.9 24.6 708 42.5 26.1 0.0

Total 12 100.0 100.0 1,489 100.0 100.0 7 100.0 100.0 1,664 100.0 100.0 100.0

Low 0 0.0 1.2 0 0.0 0.5 3 20.0 1.8 302 11.7 1.0 24.7

Moderate 1 12.5 3.9 104 10.7 2.2 2 13.3 6.2 272 10.5 3.8 18.0

Middle 4 50.0 7.1 301 30.9 4.7 3 20.0 10.1 445 17.2 7.7 19.1

Upper 3 37.5 20.8 568 58.4 20.6 6 40.0 26.6 1,316 50.9 28.1 38.2

Unknown 0 0.0 67.1 0 0.0 72.0 1 6.7 55.3 253 9.8 59.4 0.0

Total 8 100.0 100.0 973 100.0 100.0 15 100.0 100.0 2,588 100.0 100.0 100.0

Low 0 0.0 2.6 0 0.0 1.4 0 0.0 3.9 0 0.0 3.0 24.7

Moderate 0 0.0 10.0 0 0.0 8.4 0 0.0 11.4 0 0.0 6.6 18.0

Middle 0 0.0 17.0 0 0.0 15.8 1 33.3 19.3 55 35.5 17.3 19.1

Upper 0 0.0 65.1 0 0.0 67.9 2 66.7 62.6 100 64.5 71.0 38.2

Unknown 0 0.0 5.2 0 0.0 6.5 0 0.0 2.8 0 0.0 2.1 0.0

Total 0 0.0 100.0 0 0.0 100.0 3 100.0 100.0 155 100.0 100.0 100.0

Low 1 4.8 2.2 83 3.1 1.0 3 12.0 2.6 302 6.9 1.3 24.7

Moderate 4 19.0 10.0 311 11.5 6.2 2 8.0 10.8 272 6.2 7.4 18.0

Middle 5 23.8 16.2 377 13.9 13.8 4 16.0 17.2 500 11.3 15.4 19.1

Upper 11 52.4 27.4 1,941 71.6 31.8 12 48.0 31.2 2,372 53.8 35.7 38.2

Unknown 0 0.0 44.2 0 0.0 47.3 4 16.0 38.3 961 21.8 40.2 0.0

Total 21 100.0 100.0 2,712 100.0 100.0 25 100.0 100.0 4,407 100.0 100.0 100.0

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Home Purchase Loans

Refinance Loans

Home Improvement Loans

Total Home Mortgage Loans

Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Borrower 
Income Level

Bank And Aggregate Loans By Year

Families by 
Family Income %Bank Bank

2020 2021

Assessment Area: Fayetteville-Sanford-Lumberton, NC

Bank Bank
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D&B data from 2020, indicates that 93.2% of all local businesses have revenues that do not exceed $1 
million per year.  Of the total volume of small business loans considered in the evaluation, 29.5% 
involved loans for which revenues were unknown and 40.9% were to businesses with revenues of $1 
million or less.  Additionally, 58.1% of the bank’s loans where revenue was known (61 of 105 loans) 
were to businesses with revenues of $1 million or less. The percentage exceeds the 2020 aggregate 
lending level of 41.1% of reported loans being made to businesses with revenues of $1 million or less.   
 
D&B data from 2021, indicates that 93.5% of all local businesses have revenues that do not exceed $1 
million per year.  Of the small business loans considered in the evaluation, 44.8% were to businesses 
with revenues of $1 million or less, and 45.8% involved loans for which revenues were unknown.  
However, 82.7% of the bank’s loans where revenue was known (43 of 52 loans) were to businesses with 
revenues of $1 million or less. This level of lending is greater than the 2021 aggregate lending level of 
46.4%.   
  

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

$1 Million or Less 61 40.9 41.1 5,884 31.5 30.3 43 44.8 46.4 6,697 64.1 36.6 93.5

Over $1 Million 44 29.5 7,660 40.9 9 9.4 1,795 17.2 5.5

Revenue Unknown 44 29.5 5,162 27.6 44 45.8 1,957 18.7 1.0

Total 149 100.0 18,706 100.0 96 100.0 10,449 100.0 100.0

$100,000 or Less 102 68.5 87.2 3,940 21.1 30.4 71 74.0 93.1 2,156 20.6 38.0

$100,001 - $250,000 27 18.1 7.4 4,814 25.7 20.9 13 13.5 3.6 2,066 19.8 15.8

$250,001 - $1 Million 20 13.4 5.4 9,952 53.2 48.6 12 12.5 3.3 6,227 59.6 46.2

Total 149 100.0 100.0 18,706 100.0 100.0 96 100.0 100.0 10,449 100.0 100.0

$100,000 or Less 49 80.3 1,525 25.9 26 60.5 751 11.2

$100,001 - $250,000 4 6.6 828 14.1 8 18.6 1,344 20.1

$250,001 - $1 Million 8 13.1 3,531 60.0 9 20.9 4,602 68.7
Total 61 100.0 5,884 100.0 43 100.0 6,697 100.0

2021
Bank

By Loan Size and Revenues $1 Million or Less

By Revenue

By Loan Size

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Bank Bank Bank

Bank And Aggregate Loans By Year
Total 

Businesses 
%

2020

Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Fayetteville-Sanford-Lumberton, NC
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UB’s PPP loans included in the overall reported small business loans within this assessment area were 
also evaluated using loan size as a proxy for such loans where revenue was not known.  The following 
table reflects this distribution.   
 

PPP Loans with no reported revenue 
 

Fayetteville-Sanford-Lumberton, NC 2020 
By Loan Size # % $(000s) % 
$100,000 or less 8 57.1% 289 14.2% 
$100,001 - $250,000 4 28.6% 724 35.6% 
$250,001 - $1 Million  2 14.3% 1,023 50.2% 
Over $1 Million  0 0.0% 0 0.0% 
Total 14 100.0% 2,036 100.0% 

 
During 2020, 68.5% of all small business loans reported by UB were in amounts of $100,000 or less, 
and the aggregate reported 87.2% within the same loan size category.  Of the bank’s PPP small business 
loans for which borrower revenue was not known, 57.1% had loan amounts of $100,000 or less.  

 
Fayetteville-Sanford-Lumberton, NC 2021 

By Loan Size  # % $(000s) % 
$100,000 or less 36 92.3% 971 72.6% 
$100,001 - $250,000 3 7.7% 367 27.4% 
$250,001 - $1 Million  0 0.0% 0 0.0% 
Over $1 Million  0 0.0% 0 0.0% 
Total 39 100.0% 1,338 100.0% 

 
During 2021, 74% of the small business loans reported were $100,000 and less, and the aggregate 
reported 93.1% within that loan size category.  Of the bank’s PPP small business loans for which 
borrower revenue was not known, 92.3% had loan amounts of $100,000 or less.   
 
Overall, considering the significant volume of PPP lending, the limitations with both bank and aggregate 
data involving PPP lending in 2020 and 2021, and the bank’s performance level when borrower revenue 
was known, UB’s performance is considered good and indicates that it is helping to serve the needs of 
small businesses in the assessment area.  
 
Community Development Lending: 
 
As previously discussed, opportunities for community development lending are limited within the 
Fayetteville-Sanford-Lumberton, NC assessment area.  When considering the bank’s capacity, market 
position, and business strategy, the bank faces no constraints in extending community development 
loans within the assessment area.  During the evaluation period, the bank originated an adequate level of 
community development loans within this market.  Two community development loans totaling $3.5 
million were originated within the assessment area during the evaluation period that provided affordable 
housing to low- and moderate-income residents.   
 
INVESTMENT TEST 
 
Overall, the bank has an adequate level of qualified community development investments and donations, 
which exhibit adequate responsiveness to the credit and community needs in the assessment area.  In 
addition to the previously described investments that benefit regional or statewide areas, the institution 
maintained two qualified investments totaling $1.4 million that directly benefit the Fayetteville-Sanford-
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Lumberton, NC assessment area for the evaluation period, both of which support affordable housing.  
UB also holds a commitment of $2.1 million in qualified investments within this assessment area that 
hasn’t yet been funded.  These investments demonstrate adequate responsiveness to the affordable 
housing needs in the assessment area.  
 
The bank made qualified investments 
in the form of donations, totaling 
$12,000. The majority of donations focused on 
community services targeted toward low- and 
moderate-income individuals.  Those donations 
helped local organizations provide essential goods 
and services to low- and moderate-income people, 
most of which helped promote child development, 
offer family services, and support education.  The 
bank also made a donation to an organization that 
promotes economic development. 
 
SERVICE TEST 
 
UB’s performance under the service test in this assessment area is considered good.  Systems for 
delivering retail banking services are readily accessible to all portions of the assessment area, including 
low and moderate-income areas.  The assessment area is new since the previous evaluation, and no 
branch changes have occurred in the market. Delivery systems to its customers have not been adversely 
affected, particularly to low- and-moderate-income geographies and individuals.  In addition, the bank 
has provided an adequate level of community development services. 
 
Retail Services: 
 

Delivery systems and branch locations are readily accessible to geographies and individuals of different 
income levels within the assessment area.  Alternative delivery systems are available through 24-hour 
ATM access, online and mobile banking, bank-by-mail, and bank-by-phone services that are offered by 
the institution. 
 

The bank operates four full-service branch offices within the market, none in low-income census tracts, 
and one (25%) located in a moderate-income census tract.  The distribution of branches is good when 
considering that 2.8% and 24.7% of the assessment area’s households are located in low- and moderate-
income areas according to the 2015 census.  Branch locations and business hours do not vary in a way 
that inconveniences the needs of the assessment area.  No branches have been opened or closed since the 
previous evaluation and the accessibility of its delivery systems, particularly to low-and-moderate-
income geographies and/or individuals are not adversely affected with its entrance into this new market. 
 

Community Development Services: 
 
The bank provides an adequate level of community 
development services in the assessment area.  Seven 
bank employees provided 51 hours of community 
development services during the evaluation period for 
seven different organizations.  The bank’s community 
development service activities mainly focus on nonprofit 
organizations that provide essential services to low- and 
moderate-income individuals, such as social services, 
health care, food, economic development, financial 
services, and financial education, which is responsive to 
the assessment area.  During the evaluation period, bank 
employees served in various roles for the organizations, 
including board members, committee members, and 
trainers/presenters.  

Community Development Services 
in the assessment area   

# 
Affordable Housing 0 
Community Services 4 
Economic Development 3 
Revitalize or Stabilize 0 
Total 7 

 

Qualified Investment Donations in 
the assessment area 

United Bank # $ 
Affordable Housing 0 0 
Community Service 2 7,000 
Economic 1 5,000 
Revitalize or Stabilize 0 0 
Total 3 12,000 
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE GREENVILLE-KINSTON-
WASHINGTON, NC CSA ASSESSMENT AREA 
 
All of the bank’s products and services are available within the seven branch offices that UB operates 
within the assessment area, which includes census tracts from the Greenville, NC MSA, as well as, the 
Kinston, NC and Washington, NC micro-areas.  Eight ATMs are located in this assessment area.  All of 
Beaufort, Lenoir, and Pitt Counties, North Carolina are included in the assessment area.  The complete 
composition of the assessment area is detailed in Appendix E.  
 

Tract 
Income 
Levels 

Branches ATMS 
DEMOGRAPHICS 

Census Tracts Households Total 
Businesses 

# % # % # % % % 
Low 0 0.0% 0 0.0% 6 10.3% 8.4% 10.0% 
Moderate 2 28.6% 2 25.0% 13 22.4% 21.4% 19.5% 
Middle 4 57.1% 5 62.5% 23 39.7% 43.0% 42.1% 
Upper 1 14.3% 1 12.5% 16 27.6% 27.2% 28.3% 
Unknown 0 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 

Totals 7 100% 8 100% 58 100% 100% 100% 
 
According to the most current census data, the assessment area has a population of 280,141 and a 
median housing value of $120,508.  The owner-occupancy rate in the assessment area equals 48.8%, 
which is significantly less than the rate for the state of North Carolina (55.7%).  The overall family 
poverty rate within the assessment area (15.9%) is higher than that of the state (12.8%).  The Greenville, 
NC MSA median family income during 2020 and 2021 equaled $66,700 and $59,400, respectively.  
During 2020 and 2021, six distressed (due to poverty) middle-income census tracts are contained within 
this assessment area.  All of the distressed middle-income census tracts are located in Lenoir County.  
The following table includes pertinent demographic data for the assessment area.   
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# % # % # % # %

Low 6 10.3 3,970 5.9 1,620 40.8 15,410 22.8

Moderate 13 22.4 12,979 19.2 3,562 27.4 11,465 17.0

Middle 23 39.7 30,583 45.3 4,204 13.7 12,367 18.3

Upper 16 27.6 19,997 29.6 1,328 6.6 28,287 41.9

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 58 100.0 67,529 100.0 10,714 15.9 67,529 100.0

# % by tract % by unit # % by unit # % by unit

Low 11,211 1,751 2.8 15.6 7,431 66.3 2,029 18.1

Moderate 26,760 10,620 16.9 39.7 12,731 47.6 3,409 12.7

Middle 55,991 28,769 45.8 51.4 18,277 32.6 8,945 16.0

Upper 34,809 21,673 34.5 62.3 8,101 23.3 5,035 14.5

Unknown 0 0 0.0 0.0 0 0.0 0 0.0

Total AA 128,771 62,813 100.0 48.8 46,540 36.1 19,418 15.1

# % # % # % # %

Low 1,135 10.5 1,021 10.3 105 13.4 9 7.2

Moderate 2,165 19.9 1,936 19.5 206 26.3 23 18.4

Middle 4,472 41.2 4,129 41.5 286 36.5 57 45.6

Upper 3,087 28.4 2,864 28.8 187 23.9 36 28.8

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 10,859 100.0 9,950 100.0 784 100.0 125 100.0

91.6 7.2 1.2

# % # % # % # %

Low 2 0.4 2 0.5 0 0.0 0 0.0

Moderate 48 10.4 45 10.3 3 13.0 0 0.0

Middle 297 64.3 281 64.6 14 60.9 2 50.0

Upper 115 24.9 107 24.6 6 26.1 2 50.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 462 100.0 435 100.0 23 100.0 4 100.0

94.2 5.0 0.9

2021 Greenville-Kinston- Washington, NC CSA AA Demographics

Income Categories
Tract Distribution Families by Tract Income

Families < Poverty Level 
as % of Families by Tract

Families by Family 
Income

Housing 
Units by 

Tract

Housing Type by Tract

Owner-occupied Rental Vacant

Total Businesses by Tract

Businesses by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Percentage of Total Farms:
Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Businesses:

Total Farms by Tract

Farms by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported
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As depicted in the chart below, employment opportunities with government and the private sector are 
from government (all industries), manufacturing, retail trade, health services, and tourism and provide a 
large portion of area employment for residents.  
 

 
 
Recent and historical unemployment rates since the previous evaluation are included in the following 
table. 
 

 
 

6reenvillle--Kinston-Wasllington,. NC CSA Em,ployee:s by lndl.liSl!ry 

2020- 01 2020- Q:l 2020 - ,00 2020- 04 202:1- 01 2021 -02 202:1-,03 
16ov,em men1t 34,201 3,2,819 31,906 33,146 3,2,453 32,500, 3,1,1668 

l~riva1te Sector 

Arivat e Se,cto r Tota l, all i nd us.t ri es. 87,186 79,1631 84,no 86,136 86,079 87,399 87,&86 

Agricult ure, f,o res.t ry, fis.h i ng and hunt i ng o• o• o• o• o• o• o• 
Mi ni ng, ,q uarryi ng, and o il and gas. extractio n o· o· o· o· o· o· o· 

Ut ilit i es. 10r 105• 104• 99• 102· 97• 105,• 

Cons.tru,ctio n 5,1633, 5,467 5,,65,7 5,672 5,,829 6,142 5,,971 

Manuf acturi ng 16,717 116,207 116,482 116,387 116,341 16,37:3, 116,590 

Whol es.al e t rade 3,044 2,808 3,,035 3,,021 3,,3,18 3,,477 3,,494 

Ret ail Trade 14,0116 13,071 13,901 14,3,53 13,,9'90 14,141 14,146 

Trans.p-ortat io n and vJ arehous.i ng 1,750· 1,144• 1,8167• 2,263,• 2,090· 2,066· 2,134 · 

Inform at io n 702 1609 575, 580 1687 685, 75,1 

f i nance and i nsurance· 2,197 2,158 2,225, 2,219 2,227 2,245, 2,221 

Rea I es.t at e and rent a I and I e·as.i ng 1,205, l , l ,68 1,221 1,25,2 1,292 1,3,24 l ,3,27 

Arof es.s.io nal and t echn ical services. 2,787 2,451 2,579 2,711 2,868 2,&88 2,894 

Management of ~om pani es. and ent e,rpris.es. 1,279 1,147 1,15,2 1, 1.2,6 1,099 1,100 1,138 

Adm inistrat ive and vJ as.t e services. 6,408 6,061 6,997 7,3&8 7,216-3 7,234 7,446 

6ducat io nal services. 1,130 &83, 980 1,067 1,061 1,057 1,022 

H ea It h ca re and s.o ci a I ass.is.t a nee 13,170 12,493, 12,715 13,004 12,921 12,807 1.2,660 

Arts., e·nt erta i n m ent, and recreat io n 7169 547 660 692 705, 885, 967 

Ac~omm odat io n and f,ood services 12,081 8,842 10,45,7 10,162 10,311 10,820 11,021 

Other services., excep t public administrat io n 2,236 1,893, 2,15,1 2,183 2,134 2,198 2,22.2 

Public ad min is.trat io n 0 0 0 0 0 0 0 

U ncl as.s.if i e d 

5.xm:,,:_ · ~ d Lab.x St£!:,w~iBL5l. ~ C>:r"b-r..1:,-d Emph,I//T1&U and ~lag:~-

· Indicate~-diat ~u-ne or all d t/1,: da.1-a hr d"lb-c~ ~,a~-~-uppre~-:,-ed hr c~ i0:a~-on~-

Greenville-Kinsto,n- Washington, NC CSA Unemployment RatecS 

Ar,e,a ,20210 ,2021. 

Greenville-Kinston- W ashington, NC CSA 6.38% 4 .'99% 

Bem1fort County, NC 6.14% 4 .80% 

Len oir County, NC 5 .'9 6% 4 .'95% 

Pitt County, NC 6.56% 5 .04% 

Greenville·, NC MSA 6.56% 5 .04% 

Non MSA North Carolin a 7.27% 5.37% 

North Carolin a 7.08:% 4 .81% 

S-ouroe: Bureau of i.abor Statistics (BU), local Area UnempJoymi:n t Statistics 
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Unemployment rates have decreased from 2020 to 2021, and the MSA’s rates were higher than the 
assessment area and the state of North Carolina, but not the NonMSA areas of the state.  
 

Greenville-Kinston- Washington, NC CSA Median Family Income Change 

Area 
2010 Median Family 

Income 
2015 Median Family 

Income 
Percent 
Change 

Greenville-Kinston- Washington, NC CSA  $54,498 $52,336 -3.97% 
Beaufort County, NC $54,086 $51,361 -5.04% 
Lenoir County, NC $46,081 $43,844 -4.85% 
Pitt County, NC $58,185 $56,239 -3.34% 
Greenville, NC MSA $58,185 $56,239 -3.34% 
NonMSA North Carolina $49,876 $47,217 -5.33% 
North Carolina $61,148 $57,856 -5.38% 

Source: 2006 - 2010 U.S. Census Bureau American Community Survey  
2011 - 2015 U.S. Census Bureau American Community Survey  
Median Family Incomes have been inflation-adjusted and are expressed in 2015 dollars. 

 
 

 

As noted in the preceding table, the CSA, MSA, nonMSA parts of North Carolina, state, as well as the 
counties within the assessment area denote a decrease in median family income amounts from 2010 to 
2015.  As depicted below, housing cost burden for low-and-moderate income renters and owners is 
equal to or exceeds 30 percent or more of household income for the CSA, MSA, nonMSA parts of North 
Carolina, the counties within the assessment area, and state of North Carolina. 
 

Greenville-Kinston- Washington, NC CSA Housing Cost Burden 

Area 

Cost Burden - Renters Cost Burden - Owners 
Low 

Income 
Moderate 

Income 
All 

Renters 
Low 

Income 
Moderate 

Income 
All 

Owners 
Greenville-Kinston- Washington, NC 
CSA  78% 54% 48% 69% 45% 22% 
Beaufort County, NC 64% 47% 43% 69% 50% 25% 
Lenoir County, NC 72% 45% 41% 60% 36% 22% 
Pitt County, NC 83% 58% 51% 75% 46% 20% 
Greenville, NC MSA 83% 58% 51% 75% 46% 20% 
NonMSA North Carolina 68% 42% 41% 56% 33% 21% 
North Carolina 75% 49% 42% 60% 36% 20% 
Cost Burden is housing cost that equals 30 percent or more of household income 
Source: U.S. Department of Housing and Urban Development (HUD), 2014-2018 Comprehensive Housing 
Affordability Strategy 
 

A local economic development official was recently contacted to assist in evaluating the bank’s CRA 
performance and indicated the organization helps with the recruitment, retention, and expansion of 
industries within the county.  The contact stated that representatives of the company work with local 
leaders to promote workforce development within the assessment area.  The organization also owns and 
manages industrial parks, builds structures to sell to small businesses, and participates in consulting and 
trade shows.  Additionally, he stated that the organization facilitates the creation of quality jobs for 
residents who live within the market area.  The contact described how the organization sells many of the 
spec buildings at a discount or loss as incentive for new businesses to locate to the area; and most 
recently sold a speculative shell building to a start-up business in the area.  Additionally, the 
organization has been looking for land to bring rail service to the area and he indicated that interest from 
potential businesses looking to locate to the area would improve tremendously with such access.    
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Another project the office has been working on is the establishment of a food commercialization center 
in the area and the contact believes this will assist in facilitating the process of retaining and enticing 
agriculture resources to the market and that the facility would assist in manufacturing, processing, and 
packaging.  Recently a state highway was designated as a federal interstate within the assessment area, 
and this helped to add access to the county as an area that can support new commercial activities.  He 
believes all the above projects will not only help the local economy, but also to provide stable jobs to 
local residents.  The main limitation faced by the organization is infrastructure; as land is available, but 
the cost of developing the site for readiness with various utilities has been slow due to a lack of funding 
in recent years.  Many workforce development resources are available within the market, but they are 
underutilized due to a lack of public awareness.  The area has a diverse economic profile with the 
primary industries being manufacturing, education, and health care.  Manufacturing consists of 
pharmaceuticals, boats, small motors, and healthcare products.  Pharmaceuticals comprise the bulk of 
manufacturing jobs with more than one third being in this industry.  A great majority of manufacturing 
in the area involves advanced or highly automated manufacturing processes.  The area also has a major 
university, East Carolina University (ECU), as well as a community college providing good paying jobs 
with benefits.  A major health care provider has more than 1,000 beds located in Greenville and is in the 
process of merging with ECU to create ECU Health; the contact believes this will be a great expansion 
and partnership for economic spillover as well as creating new jobs.  Agriculture remains a part in the 
local economy, particularly tobacco and livestock.  The contact stated that there is a daily influx of 
commuters who travel into the area to work in the industries previously mentioned and that some local 
residents also commute to outlying counties with similar employment opportunities.  
 
According to the contact, unemployment rates were trending downward before the COVID-19 pandemic 
and increased during the pandemic, but have returned to below pre-pandemic unemployment rate levels. 
The county remains below the state and national averages.  He stated that overall area population and 
workforce have grown within the previous year.  The interviewee indicated that there is currently a low 
level of housing stock within the area for sale which in turn raises home prices.  The contact indicated 
that local financial institutions could help the area by offering loan funding to small and mid-sized 
businesses, particularly for gap funding and bridge loans to smaller entities who get into a bind from 
time to time; larger industry needs are met by incentive packages at state and county levels.  He further 
stated that the credit need of smaller businesses are always harder to fulfill and the county has 
previously offered grants to meet the needs, but cannot provide grants to all businesses.  The 
organization does not participate in any activities with financial institutions; however, the contact 
believed that if local financial institutions could provide additional needed funding for small and 
minority-owned businesses, it would be a way in which banks could serve the area.  No discriminatory 
acts or practices were noted by the contact. 
 
UB holds a good deposit market share within the assessment area (6th of 13 banks operating within the 
assessment area) having 6.6% of all deposits from the June 30, 2022, FDIC deposit market share report 
when compared to the other banking institutions that operate within the assessment area.  Overall, there 
is reasonable opportunity for community development loans and investments within the market area.  
The bank faces no significant constraints in taking advantage of all available community development 
opportunities.  While this assessment area is new to UB since the previous evaluation it serves the area 
through its banking services and products; as noted above, all of the bank’s services and products are 
offered in this assessment area, which includes community development loans, of which the bank 
originated four totaling $2 million, as well as four qualified investments totaling $3.1 million during the 
review period.  In addition, during the COVID-19 emergency within this assessment area, the bank 
deferred 36 customer’s loan interest, which totaled 47 loans to the amount of $181,982.   
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE GREENVILLE-
KINSTON-WASHINGTON, NC CSA ASSESSMENT AREA: 
 
The bank’s Lending Test performance in the Greenville-Kinston-Washington, NC CSA assessment area 
is considered good.  Lending levels show adequate responsiveness to assessment area credit needs.  
Overall, the borrower distribution of loans among borrowers of different income levels and businesses 
of different sizes is good.  The geographic distribution of loans is excellent.  The bank originates an 
adequate amount of community development loans.  
 
The Investment Test performance is considered good.  The bank’s qualified investment securities and 
community development investment donations are good, and the bank exhibits good responsiveness to 
credit and community development needs.  
 
Under the Service Test, the bank’s performance is considered good.  The bank’s delivery systems are 
readily accessible to all portions of the assessment area and do not vary in a way that inconveniences or 
adversely affects any particular individuals or areas.  Further, the bank is a leader in providing 
community development services. 
 
LENDING TEST 
 
The institution's overall lending performance within this assessment area is considered good.  This 
conclusion is based on the evaluation of lending activity, geographic and borrower distribution, and the 
level of community development lending while taking into account the bank’s market strategy, area 
demographic data, and aggregate CRA small business and HMDA loan data.  The bank makes use of 
flexible lending practices in serving the credit needs of the assessment area.  There were no gaps in 
lending, and the geographic distribution and dispersion of loans is good.  
 
Lending Activity: 
 
The HMDA and small business lending within the assessment area, as measured by number (2.4%) is 
less than the percentage of branch offices (3.2%) and exceeds the percentage of deposits (1.5%) in the 
assessment area.  Lending by dollar volume (1.3%) is below the percentage of branch offices and 
deposits.  As of June 30, 2022, UB ranked 6th out of 13 financial institutions in deposit market share 
having 6.6% of the assessment area’s available FDIC insured deposits (credit union deposits are not 
included).  According to 2021 aggregate data, the institution ranked 24th of 365 reporters of mortgage 
lending with a 0.8% market share and ranked 10th of 92 reporters of small business loans with a 3.1% 
market share.  All market share rankings consider originated and purchased loans.  As such, overall 
lending activity is considered adequate. 
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Geographic Distribution: 
 
The bank’s geographic distribution performance is considered excellent for HMDA lending and good 
for small business lending within the assessment area.  Overall, the combined geographic distribution 
performance is considered excellent given the relative strengths of performance by product and year. 
 

 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 5.3 0 0.0 3.6 3 9.1 4.4 710 13.5 2.9 2.8

Moderate 2 14.3 10.3 336 10.8 8.5 3 9.1 12.0 67 1.3 10.3 16.9

Middle 9 64.3 47.5 2,325 74.9 46.3 15 45.5 46.5 2,954 56.2 44.6 45.8

Upper 3 21.4 36.8 445 14.3 41.6 12 36.4 37.1 1,523 29.0 42.2 34.5

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 14 100.0 100.0 3,106 100.0 100.0 33 100.0 100.0 5,254 100.0 100.0 100.0

Low 1 6.3 3.1 144 9.2 2.0 4 11.1 3.9 1,171 24.8 2.8 2.8

Moderate 3 18.8 7.8 423 27.0 6.3 5 13.9 9.0 533 11.3 7.6 16.9

Middle 9 56.3 44.8 693 44.3 43.2 16 44.4 45.0 1,620 34.3 43.8 45.8

Upper 3 18.8 44.3 305 19.5 48.6 11 30.6 42.1 1,403 29.7 45.8 34.5

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 16 100.0 100.0 1,565 100.0 100.0 36 100.0 100.0 4,727 100.0 100.0 100.0

Low 0 0.0 4.1 0 0.0 1.6 0 0.0 3.5 0 0.0 2.2 2.8

Moderate 0 0.0 10.0 0 0.0 7.1 1 12.5 10.9 15 5.2 10.0 16.9

Middle 3 75.0 41.9 229 90.2 45.8 3 37.5 44.7 84 28.9 44.4 45.8

Upper 1 25.0 44.0 25 9.8 45.4 4 50.0 40.9 192 66.0 43.4 34.5

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 4 100.0 100.0 254 100.0 100.0 8 100.0 100.0 291 100.0 100.0 100.0
Multi-family 

Units %
Low 0 0.0 17.9 0 0.0 28.7 3 42.9 25.7 1,978 73.3 32.9 20.8

Moderate 1 100.0 17.9 212 100.0 5.8 2 28.6 31.4 255 9.4 35.1 23.9

Middle 0 0.0 40.3 0 0.0 36.5 1 14.3 22.9 284 10.5 24.6 39.2

Upper 0 0.0 23.9 0 0.0 29.0 1 14.3 20.0 182 6.7 7.4 16.1

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 1 100.0 100.0 212 100.0 100.0 7 100.0 100.0 2,699 100.0 100.0 100.0
Owner Occupied 

Units %
Low 1 2.4 4.3 144 2.5 4.8 10 11.2 4.2 3,859 28.9 5.3 2.8

Moderate 6 14.6 9.2 971 17.1 7.3 11 12.4 10.8 870 6.5 11.2 16.9

Middle 24 58.5 46.1 3,672 64.6 44.2 39 43.8 45.5 5,301 39.7 42.6 45.8

Upper 10 24.4 40.4 896 15.8 43.6 29 32.6 39.5 3,325 24.9 40.9 34.5

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 41 100.0 100.0 5,683 100.0 100.0 89 100.0 100.0 13,355 100.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:     Percentages may not total 100.0 percent due to rounding.

Refinance Loans

Home Purchase Loans

Bank Bank Bank
Owner Occupied 

Units %

2020 2021

Bank

Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Greenville-Kinston- Washington, NC CSA

Geographic 
Income Level

Bank And Aggregate Loans By Year
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For UB, refinance loans were the leading HMDA product by number followed by home purchase loans 
during 2020 and 2021; home improvement and multifamily lending were not factors in the analysis due 
to limited lending within the assessment area.  Considering both demographic and aggregate proxies for 
demand, the bank’s performance for refinance lending is considered excellent, while home purchase 
lending is considered good in both years. 
 
On a combined product basis, UB’s percentage of 2020 HMDA lending in the low-income census tracts 
(2.4%) was slightly less than both the aggregate lending level (4.3%) as well as the percentage of owner-
occupied housing units located in such tracts (2.8%).  The bank’s level of lending in moderate-income 
census tracts (14.6%) significantly exceeded the level of aggregate lending in such tracts (9.2%) but was 
less than the owner-occupied housing units located in moderate-income census tracts (16.9%).  Overall, 
the bank’s 2020 performance is considered excellent, and its performance during 2021 is substantially 
similar. 
 

 
 
The bank’s percentage (3.5%) of small business loans in low-income census tracts during 2020 lagged 
both the aggregate (9.7%) and the total percentage of businesses in such tracts (10.6%).  UB's level of 
lending in moderate-income census tracts (26.5%) was significantly greater than the aggregate lending 
(18.8%) and the percentage of businesses in such tracts (19.7%).  Overall, the bank’s small business 
lending performance during 2020 is considered good, and the performance during 2021 is substantially 
similar. 
  

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 7 3.5 9.7 1,447 9.2 11.1 19 9.8 8.4 2,719 14.6 11.8 10.5

Moderate 53 26.5 18.8 2,511 16.0 21.4 40 20.7 18.6 4,632 24.8 21.5 19.9

Middle 81 40.5 41.0 8,229 52.6 39.1 70 36.3 41.4 5,742 30.7 38.6 41.2

Upper 59 29.5 29.2 3,465 22.1 27.3 64 33.2 30.7 5,588 29.9 28.0 28.4

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 1.3 0 0.0 1.0 0 0.0 1.0 0 0.0 0.1
Total 200 100.0 100.0 15,652 100.0 100.0 193 100.0 100.0 18,681 100.0 100.0 100.0

2020 2021
Bank Bank BankBank

Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: Greenville-Kinston- Washington, NC CSA

Geographic 
Income 
Level

Bank And Aggregate Loans By Year
Total 

Businesses 
%

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.
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Distribution by Borrower Income and Revenue Size of the Business: 
 
UB’s distribution by small business revenue performance is considered good, while its distribution of 
HMDA lending by borrower income is considered adequate.  Overall, the distribution is considered 
good when taking into account the greater volume of small business lending in the years analyzed along 
with the relative performance of each product. 
 

 
 
During 2020, the bank’s level of lending to low-income borrowers (2.5%) was less than both the 
percentage of aggregate lending levels to such borrowers and the percentage of low-income families 
within the assessment area (3.2% and 22.8%, respectively).  UB’s lending to moderate-income 
borrowers (7.5%) is less than the percentage of aggregate lending levels (13.4%) and the percentage of 
moderate-income families (17%).  Overall, the bank’s performance during 2020 is considered adequate. 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 1 7.1 4.7 179 5.8 2.6 0 0.0 3.0 0 0.0 1.4 22.8

Moderate 1 7.1 19.2 225 7.2 14.2 6 18.2 14.8 821 15.6 10.1 17.0

Middle 2 14.3 22.4 279 9.0 20.6 2 6.1 21.5 398 7.6 18.8 18.3

Upper 6 42.9 41.8 1,889 60.8 51.7 4 12.1 44.3 1,307 24.9 54.1 41.9

Unknown 4 28.6 12.1 534 17.2 11.0 21 63.6 16.4 2,728 51.9 15.5 0.0

Total 14 100.0 100.0 3,106 100.0 100.0 33 100.0 100.0 5,254 100.0 100.0 100.0

Low 0 0.0 2.0 0 0.0 0.8 1 2.8 2.0 54 1.1 1.1 22.8

Moderate 2 12.5 8.9 90 5.8 5.6 3 8.3 9.5 176 3.7 6.1 17.0

Middle 4 25.0 16.7 355 22.7 12.9 10 27.8 18.2 1,146 24.2 14.3 18.3

Upper 7 43.8 49.5 707 45.2 56.5 19 52.8 50.6 2,335 49.4 57.2 41.9

Unknown 3 18.8 23.0 413 26.4 24.2 3 8.3 19.7 1,016 21.5 21.3 0.0

Total 16 100.0 100.0 1,565 100.0 100.0 36 100.0 100.0 4,727 100.0 100.0 100.0

Low 0 0.0 2.5 0 0.0 1.0 1 12.5 4.2 15 5.2 2.0 22.8

Moderate 0 0.0 10.8 0 0.0 6.5 0 0.0 9.3 0 0.0 6.4 17.0

Middle 1 25.0 19.9 50 19.7 15.6 0 0.0 16.9 0 0.0 15.0 18.3

Upper 3 75.0 66.0 204 80.3 76.2 7 87.5 68.4 276 94.8 74.7 41.9

Unknown 0 0.0 0.8 0 0.0 0.8 0 0.0 1.3 0 0.0 1.9 0.0

Total 4 100.0 100.0 254 100.0 100.0 8 100.0 100.0 291 100.0 100.0 100.0

Low 1 2.5 3.2 179 3.3 1.7 2 2.4 2.6 69 0.6 1.3 22.8

Moderate 3 7.5 13.4 315 5.8 9.7 10 12.2 11.8 1,022 9.6 8.2 17.0

Middle 7 17.5 19.0 684 12.5 16.5 13 15.9 19.5 1,569 14.7 16.5 18.3

Upper 22 55.0 45.7 3,346 61.2 53.6 33 40.2 48.7 4,252 39.9 56.0 41.9

Unknown 7 17.5 18.7 947 17.3 18.5 24 29.3 17.4 3,744 35.1 18.1 0.0

Total 40 100.0 100.0 5,471 100.0 100.0 82 100.0 100.0 10,656 100.0 100.0 100.0

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Home Purchase Loans

Refinance Loans

Home Improvement Loans

Total Home Mortgage Loans

Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Borrower 
Income Level

Bank And Aggregate Loans By Year

Families by 
Family Income %Bank Bank

2020 2021

Assessment Area: Greenville-Kinston- Washington, NC CSA

Bank Bank
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During 2021, the bank’s level of lending to low-income borrowers (2.4%) was similar to the aggregate 
lending level, but less than the percentage of low-income families within the assessment area (2.6% and 
22.8%, respectively).  UB’s lending to moderate-income borrowers (12.2%) is greater than the 
percentage of aggregate lending levels (11.8%) and less than the percentage of moderate-income 
families (17%).  The bank’s performance during 2021 is considered good.   
 
UB’s overall HMDA lending is considered adequate and takes into account the relative performance 
over the two-year period.   
 

 
 
D&B data from 2020, indicates that 91.6% of all local businesses have revenues that do not exceed $1 
million per year.  Of the total volume of small business loans considered in the evaluation, 25.5% 
involved loans for which revenues were unknown and 50.5% were to businesses with revenues of $1 
million or less.  Additionally, 67.8% of the bank’s loans where revenue was known (101 of 149 loans) 
were to businesses with revenues of $1 million or less. The percentage exceeds the 2020 aggregate 
lending level of 37.7%. 
 
D&B data from 2021, indicates that 91.6% of all local businesses have revenues that do not exceed $1 
million per year.  Of the small business loans considered in the evaluation, 26.4% were to businesses 
with revenues of $1 million or less, and 61.1% involved loans for which revenues were unknown.  
However, 68% of the bank’s loans where revenue was known (51 of 75 loans) were to businesses with 
revenues of $1 million or less. This level of lending is greater than the 2021 aggregate lending level of 
50.5%.   

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

$1 Million or Less 101 50.5 37.7 5,180 33.1 25.1 51 26.4 50.5 8,914 47.7 36.3 91.6

Over $1 Million 48 24.0 7,571 48.4 24 12.4 4,612 24.7 7.2

Revenue Unknown 51 25.5 2,901 18.5 118 61.1 5,155 27.6 1.2

Total 200 100.0 15,652 100.0 193 100.0 18,681 100.0 100.0

$100,000 or Less 159 79.5 84.2 4,476 28.6 29.2 148 76.7 89.0 3,530 18.9 30.0

$100,001 - $250,000 27 13.5 9.3 4,385 28.0 21.6 22 11.4 5.8 4,030 21.6 18.6

$250,001 - $1 Million 14 7.0 6.6 6,791 43.4 49.2 23 11.9 5.1 11,121 59.5 51.4

Total 200 100.0 100.0 15,652 100.0 100.0 193 100.0 100.0 18,681 100.0 100.0

$100,000 or Less 93 92.1 2,285 44.1 32 62.7 898 10.1

$100,001 - $250,000 2 2.0 462 8.9 4 7.8 628 7.0

$250,001 - $1 Million 6 5.9 2,433 47.0 15 29.4 7,388 82.9
Total 101 100.0 5,180 100.0 51 100.0 8,914 100.0

2021
Bank

By Loan Size and Revenues $1 Million or Less

By Revenue

By Loan Size

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Bank Bank Bank

Bank And Aggregate Loans By Year
Total 

Businesses 
%

2020

Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Greenville-Kinston- Washington, NC CSA
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UB’s PPP loans included in the overall reported small business loans within this assessment area were 
also evaluated using loan size as a proxy for such loans where revenue was not known.  The following 
table reflects this distribution.   
 

PPP Loans with no reported revenue 
 

Greenville-Kinston- Washington, NC CSA 2020 
By Loan Size  # % $(000s) % 
$100,000 or less 20 90.9% 452 54.3% 
$100,001 - $250,000 2 9.1% 381 45.7% 
$250,001 - $1 Million  0 0.0% 0 0.0% 
Over $1 Million  0 0.0% 0 0.0% 
Total 22 100.0% 833 100.0% 

 
During 2020, 79.5% of all small business loans reported by UB were in amounts of $100,000 or less, 
and the aggregate reported 84.2% within the same loan size category.  Of the bank’s PPP small business 
loans for which borrower revenue was not known, 90.9% had loan amounts of $100,000 or less. 

 
Greenville-Kinston- Washington, NC CSA 2021 

By Loan Size  # % $(000s) % 
$100,000 or less 94 93.1% 1,666 53.0% 
$100,001 - $250,000 6 5.9% 1,202 38.2% 
$250,001 - $1 Million  1 1.0% 278 8.8% 
Over $1 Million  0 0.0% 0 0.0% 
Total 101 100.0% 3,146 100.0% 

 
During 2021, 76.7% of the small business loans reported were $100,000 and less, and the aggregate 
reported 89% within that loan size category.  Of the bank’s PPP small business loans for which borrower 
revenue was not known, 93.1% had loan amounts of $100,000 or less.   
 
Overall, considering the significant volume of PPP lending, the limitations with both bank and aggregate 
data involving PPP lending in 2020 and 2021, and the bank’s performance level when borrower revenue 
was known, UB’s performance is considered good and indicates that it is helping to serve the needs of 
small businesses in the assessment area. 
 
Community Development Lending: 
 
As previously discussed, opportunities for community development lending are reasonably available 
within the Greenville-Kinston-Washington, NC CSA assessment area.  When considering the bank’s 
capacity, market position, and business strategy, the bank faces no constraints in extending community 
development loans within the assessment area.  During the evaluation period, the bank originated an 
adequate level of community development loans within this market.  Four community development 
loans totaling $2 million were originated within the assessment area during the evaluation period.  One 
of the loans provided funding for affordable housing, while three loans were  to organizations providing 
social services to low- and moderate-income residents.   
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INVESTMENT TEST 
 
Overall, the bank has a significant level of qualified community development investments and 
donations, which exhibit good responsiveness to the credit and community needs in the assessment area.  
In addition to the previously described investments that benefit regional or statewide areas, the 
institution maintained four qualified investments totaling $3.1 million that directly benefit the 
Greenville-Kinston-Washington, NC CSA assessment area for the evaluation period.  The bank also 
holds $5.4 million in committed funds but not yet funded within this assessment area.   
 
During the evaluation period, the bank holds four low-income housing investments that support low- 
and moderate-income multifamily housing complexes. These investments demonstrate good 
responsiveness to the affordable housing needs in the assessment area.  
 
The bank made qualified investments 
in the form of donations, totaling 
$66,100.  The majority of donations focused on 
community services targeted toward low- and 
moderate-income individuals.  Those donations 
helped local organizations provide essential goods 
and services to low- and moderate-income people, 
most of which helped promote child development, 
offer family services, and support education.  The 
bank also made donations to organizations that 
promote economic development, revitalize or 
stabilize low- and moderate-income geographies, 
and support affordable housing efforts, which are 
needed in the assessment area.  Out of the $66,100, 
a donation of $25,000 was to a service non-profit 
that helps minority-owned businesses in technical 
assistance during the height of the pandemic. 
 
In addition, the bank makes occasional use of innovative and/or complex investments to support 
community development initiatives.  
 
SERVICE TEST 
 
UB’s performance under the service test in this assessment area is considered good.  Systems for 
delivering retail banking services are accessible to all portions of the assessment area, including low and 
moderate-income areas.  The assessment area is new since the previous evaluation, and no branch 
closings or openings have occurred.  In addition, the bank is a leader in providing qualified community 
development services. 
 
Retail Services: 
 
Delivery systems and branch locations are accessible to geographies and individuals of different income 
levels within the assessment area.  Alternative delivery systems are available through 24-hour ATM 
access, online and mobile banking, bank-by-mail, and bank-by-phone services that are offered by the 
institution. 
 
The bank operates seven full-service branch offices within the market, none are located in low-income 
census tracts, and two (28.6%) are located in moderate-income census tracts.  The distribution of 
branches is good when considering that 8.4% and 21.4% of the assessment area’s households are in low- 
and moderate-income areas according to the 2015 census.  Branch locations and business hours do not 
vary in a way that inconveniences the needs of the assessment area.  No branches have been opened or 
closed since the previous evaluation within the area.   

Qualified Investment Donations in 
the assessment area 

United Bank # $ 
Affordable Housing 1 250 
Community Service 11 31,350 
Economic 2 30,000 
Revitalize or Stabilize 4 4,500 
Total 18 66,100 
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Community Development Services: 
 
The bank is a leader in providing community 
development services in the assessment area.  Twenty-
six bank employees provided 457 hours of community 
development services during the evaluation period for 
18 different organizations.  The bank’s community 
development service activities mainly focus on nonprofit 
organizations that provide essential services to low- and 
moderate-income individuals, such as social services, 
health care, food, economic development, financial 
services, and financial education, which is responsive to 
the assessment area.  During the evaluation period, bank 
employees served in various roles for the organizations, 
including board members, committee members, and 
trainers/presenters. 
 
 
 
  

Community Development Services 
in the assessment area   

# 
Affordable Housing 1 
Community Services 13 
Economic Development 3 
Revitalize or Stabilize 1 
Total 18 
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE RALEIGH-DURHAM-CARY, 
NC ASSESSMENT AREA 
 
The bank operates two branches, two ATMs, and one loan production office within the area and all of its 
products and services are available.  UB serves the Raleigh-Durham-Cary, NC assessment area that 
includes census tracts from the Durham-Chapel Hill, NC MSA and the Raleigh-Cary, NC MSA.  All of 
Durham, Wake, and Johnston Counties, North Carolina are included in the assessment area.  The 
complete composition of the assessment area is detailed in Appendix E.   
 

Tract 
Income 
Levels 

Branches ATMS 
DEMOGRAPHICS 

Census Tracts Households Total 
Businesses 

# % # % # % % % 
Low 1 50.0% 1 50.0% 24 8.8% 6.9% 5.0% 
Moderate 0 0.0% 0 0.0% 68 25.0% 27.3% 23.7% 
Middle 1 50.0% 1 50.0% 75 27.6% 31.7% 32.1% 
Upper 0 0.0% 0 0.0% 99 36.4% 34.1% 38.7% 
Unknown 0 0.0% 0 0.0% 6 2.2% 0.0% 0.6% 

Totals 2 100% 2 100% 272 100% 100% 100% 
 
Based on 2015 ACS data, the assessment area served by the bank has a total population of 1,443,232 
and a median housing value of $209,691.  Within the assessment area, the owner-occupancy rate is 
57.9%, which is slightly higher than the owner-occupancy rate for the state of North Carolina (55.7%).  
The percentage of families living below the poverty level in the assessment area (9.3%) is similar to the 
state of North Carolina (12.8%).  Median family incomes for the MSAs that comprise the assessment 
area are detailed in the table below. 
 
Median Family Income by MSA 2020 2021 
Durham-Chapel Hill, NC MSA $79,900 $81,500 
Raleigh-Cary, NC MSA $94,100 $95,700 

 
The following table provides family and household demographic information for the assessment area, as 
well as the tract and owner-occupied housing unit distribution by tract income level.  The table also 
provides D&B business data. 
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# % # % # % # %

Low 24 8.8 20,078 5.6 6,712 33.4 78,931 22.1

Moderate 68 25.0 93,712 26.2 14,358 15.3 60,421 16.9

Middle 75 27.6 113,621 31.8 8,139 7.2 67,282 18.8

Upper 99 36.4 130,176 36.4 3,855 3.0 151,028 42.2

Unknown 6 2.2 75 0.0 3 4.0 0 0.0

Total AA 272 100.0 357,662 100.0 33,067 9.2 357,662 100.0

# % by tract % by unit # % by unit # % by unit

Low 42,473 8,544 2.5 20.1 29,020 68.3 4,909 11.6

Moderate 162,551 81,860 24.1 50.4 66,041 40.6 14,650 9.0

Middle 185,318 113,652 33.4 61.3 58,564 31.6 13,102 7.1

Upper 197,434 136,084 40.0 68.9 48,688 24.7 12,662 6.4

Unknown 152 56 0.0 36.8 85 55.9 11 7.2

Total AA 587,928 340,196 100.0 57.9 202,398 34.4 45,334 7.7

# % # % # % # %

Low 4,315 5.0 3,899 4.9 387 7.3 29 3.7

Moderate 20,500 23.7 18,974 23.6 1,362 25.7 164 20.9

Middle 27,705 32.1 25,822 32.1 1,656 31.3 227 29.0

Upper 33,414 38.7 31,290 38.9 1,765 33.4 359 45.8

Unknown 503 0.6 377 0.5 121 2.3 5 0.6

Total AA 86,437 100.0 80,362 100.0 5,291 100.0 784 100.0

93.0 6.1 0.9

# % # % # % # %

Low 32 3.7 31 3.7 1 4.8 0 0.0

Moderate 260 29.9 247 29.2 13 61.9 0 0.0

Middle 301 34.6 295 34.9 3 14.3 3 100.0

Upper 276 31.8 272 32.2 4 19.0 0 0.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 869 100.0 845 100.0 21 100.0 3 100.0

97.2 2.4 0.3

2021 Raleigh-Durham-Cary, NC AA Demographics

Income Categories
Tract Distribution Families by Tract Income

Families < Poverty Level 
as % of Families by Tract

Families by Family 
Income

Housing 
Units by 

Tract

Housing Type by Tract

Owner-occupied Rental Vacant

Total Businesses by Tract

Businesses by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Percentage of Total Farms:
Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Businesses:

Total Farms by Tract

Farms by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported
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As noted in the chart below, employment opportunities by industry exist with government, professional 
and technical services, health care, tourism, manufacturing, and construction and provide a large portion 
of area employment for residents.   
 

 
 
Recent and historical unemployment rates since the previous evaluation are included in the following 
table. 
 

 
 

Raleig'h-Durham-Cary,, NC Em,ployees by lndllstry 

2020-01 2020-iQ:2 2020 - ,00 2020-04 2021-01 2021 -02 2021-03 
16ov,em ment 113,750 110,754 109,1696, 110,989 109,277 111,830 111,134 

l~r~va1te Sectar 

l¾"ivate Secto r Tota l, all i ndusnri es 73,2,173, 16S9,295, 1696,581 721,420 722,1663 742,234 7S1,77S 

Agr icult ure, fo resnrv, fis hi ng and hunt i ng 1,549· 1,595,• 1,546· 1,528• 1,5116• 1,1625· 1,589· 

Mi ni ng, ,q uarryi ng, and o il and gas extractio n 2a-9• 3,20· 315• 35,1• 338· 350• 3,116• 

Ut ilit i es 2,686· 2,1641 • 2,16B• 2,894· 2,1614· 2,1602· 2,543· 

Constructio n 45,906 44,842 4S,709 46,785 47,236 48,.2,69 48,277 

Manuf acturi ng 57,317 55,1&2 55,60-3 55,898 57,43,2 58,382 58,1642 

Whol esa l e t rade 34,487 30,884· 30,882· 3,1,.543,• 33,,45,9 33,,814 34,296 

Reta il Trad e 82,409 7S,667 81,711 86,25 6 83,,43,9 83,,496 &2,1684 

Transportatio n and v~are·hous ing 116,025· 116,842 19,812 25,13,2· 22,985,• 24,1609• 24,148· 

I nf,o rm atio n 27,001 2,6,376 2J6,1Sl 216,411 27,382 28,121 28,711 

Fi nance and i nsurance· 33,140 33,309 33,,563, 3,2,1643 37,461 37,530 38,003, 

Rea l estate and renta l and l easing 13,004 12,129 12,287 12,51-3 12,440 12,951 13,2,68 

l¾"of essio nal and te,chn ica l services 9-3,,1696, 90,741 9-3,,2'216 94,96,9 95,,967 98,698 100,844 

Management of compani es and enterprises 12,.5 66 1:2,270 12,381 12,362 9,794 9,696 9,858 

Ad ministrative and vJaste services 56,753, S2,322 57,869 S9,967 58 ,556 160,1165, 161,921 

6ducatio nal services 33,1679 30,.5 68 30,23,9 31,070 31,523 32,021 3,1,623, 

H ea It h ca re and s od a I assista nee· 104,1604 96,921 101,075, 103,771 104,SS3 106,101 106,941 

Arts, e-nterta i n m ent, and recreatio n 14,1691 6,150 S,281 8,950 9,066 11,883, 1:3,,720 

Accommodatio n and food services 74,907 48,195, 57,961 160,549 60,9 07 165,,414 168,1656 

Other services, except public administratio n 25,443, 20,409 23,492 24,128 23,847 24,597 24,702 

Public administratio n 0 0 0 0 0 0 0 

Uncl assif i ed 

~"'-· ~ d Labx St£/2w~-(BL5l ~ Cen~-u:,-d Emph,WT1ent dl7d l, lage~-

'!ndicate~-diat some or a# d die ~a hr dib-category ~,a~-~-uppl'l='~-:,w hr c~ r,;,a~-on~-

Raleigh-Durhamr""Cary, NC Unemplo,yment Rat ecS 

Area .2i020 .2!021 

Ra le ig h-Durh a m-Ca ry, NC 6.21% 4.0 3% 

Durha m County, NC 6.21% 4.10% 

Jolmsto11 Cou11ty, NC 6.08% 4.20% 

W a ke County, NC 6.24% 3.98% 

Durha m-Chapel Hill, NC MSA 5.85% 3.93% 

Ra le ig h-Ca ry, NC MSA 6.23% 4.04% 

North Ca ro li na 7.08% 4.81% 

Source: Bureau of l.,abor Statistics (Bl.S), !.orol Area I..JnempJoym.en t Statistics 



United Bank  CRA Public Evaluation 
Fairfax, Virginia  October 17, 2022 
 

148 
 

Overall, unemployment rates have fluctuated for the MSA; however, the assessment area’s 
unemployment rates have consistently been lower than that of the state given the greater employment 
opportunities in the area. The table also reflects the recent decline in unemployment rates between 2020 
and 2021. 
 

Raleigh-Durham-Cary, NC Median Family Income Change 
Area 2010 Median Family Income 2015 Median Family Income Percent Change 

Raleigh-Durham-Cary, NC  $80,089 $77,197 -3.61% 
Durham County, NC $68,484 $67,880 -0.88% 
Johnston County, NC $63,363 $59,775 -5.66% 
Wake County, NC $88,707 $84,442 -4.81% 
Durham-Chapel Hill, NC 
MSA $69,816 $68,020 -2.57% 
Raleigh-Cary, NC MSA $81,435 $78,057 -4.15% 
North Carolina $61,148 $57,856 -5.38% 

Source: 2006 - 2010 U.S. Census Bureau American Community Survey  
2011 - 2015 U.S. Census Bureau American Community Survey  
Median Family Incomes have been inflation-adjusted and are expressed in 2015 dollars. 

 
 

 
As noted in the preceding table, the MSAs, state, as well as the counties within the assessment area 
denote a decrease in median family income amounts from 2010 to 2015.  As depicted below, with the 
exception of Johnston County moderate-income renters and owners, housing cost burden for low-and-
moderate income renters and owners is equal to or exceeds 30 percent or more of household income for 
the MSAs, counties, and state of North Carolina within the assessment area.   
 

Raleigh-Durham-Cary, NC Housing Cost Burden 

Area 

Cost Burden - Renters Cost Burden - Owners 
Low 

Income 
Moderate 
Income 

All 
Renters 

Low 
Income 

Moderate 
Income All Owners 

Raleigh-Durham-Cary, NC  79% 43% 41% 64% 36% 17% 
Durham County, NC 77% 42% 44% 64% 43% 18% 
Johnston County, NC 70% 22% 43% 55% 29% 19% 
Wake County, NC 82% 47% 40% 68% 36% 16% 
Durham-Chapel Hill, NC 
MSA 74% 45% 44% 63% 37% 19% 
Raleigh-Cary, NC MSA 79% 43% 41% 62% 34% 16% 
North Carolina 75% 49% 42% 60% 36% 20% 
Cost Burden is housing cost that equals 30 percent or more of household income 
Source: U.S. Department of Housing and Urban Development (HUD), 2014-2018 Comprehensive Housing 
Affordability Strategy 
 
A local affordable housing/economic development official was recently contacted to assist in evaluating 
the bank’s CRA performance.  The contact indicated that the organization sponsors initiatives to provide 
funding and spur affordable housing and economic development activities within the assessment area.  
He stated that the area has had an explosion of population in recent years due to the influx of businesses 
that are opening there and with the opportunity for higher paying jobs.  Moreover, since the assessment 
area is part of the North Carolina Research Triangle, businesses such as Apple Inc., have brought higher 
income job opportunities; however, the presence of these types of employment opportunities have 
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placed a strain on the area’s affordable housing market.  The contact stated that because the housing 
demand is so high in the area, housing burden costs have increased significantly over the past five years.  
He went on to explain, as housing prices have increased, rental market pricing has also increased, which 
has caused naturally occurring affordable housing to become scarce.  However, area leaders are 
introducing ways to reduce the housing cost burden and to generate affordable housing by approving 
affordable housing bonds to provide financing for lower rent single family residences to be built, 
creating a subsidy program that incentivizes landlords to keep rents affordable.  Additionally, market 
leaders have taken measures to combat its homelessness and affordable housing availability problem by 
purchasing a local hotel and using it to rent out rooms to individuals and families at an affordable, 
income-based weekly rate.  The contact stated that there are opportunities for local financial institutions 
to join in the efforts by participating in the recent bond issuing and by providing financial literacy and 
first time home buyer classes so individuals can move from renting to homeownership status.   He also 
mentioned that two larger banks within the assessment area have committed to helping meet this 
endeavor.  The contact said he believed that local financial institutions are performing well and there 
haven’t been any known instances of discrimination or fair lending issues. 
 
UB holds a limited deposit market share within the assessment area (25th of 38 banks operating within 
the assessment area) having 0.1% of all deposits from the June 30, 2022, FDIC deposit market share 
report when compared to the other banking institutions that operate within the assessment area.  Overall, 
there is significant opportunity for community development loans and investments within the market 
area.  Despite a competitive market, the bank faces no significant constraints in taking advantage of all 
available community development opportunities.  UB serves the assessment area through its array of 
banking services and products; as noted above, all of the bank’s services and products are offered in this 
assessment area, which includes community development loans, of which the bank originated four 
totaling $5.6 million, as well as four qualified investments totaling $4.3 million during the review 
period.  In addition, during the COVID-19 emergency within this assessment area, the bank deferred 64 
customer’s loan interest, which totaled 76 loans to the amount of $1.1 million.   
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE RALEIGH-
DURHAM-CARY, NC ASSESSMENT AREA: 
 
The bank’s Lending Test performance in the Raleigh-Durham-Cary, NC assessment area is considered 
good.  Lending levels show adequate responsiveness to assessment area credit needs.  Overall, the 
borrower distribution of loans among borrowers of different income levels and businesses of different 
sizes is excellent.  The geographic distribution and dispersion of loans is also excellent.  The bank 
originates an adequate amount of community development loans.  
 
The Investment Test performance is good.  The bank’s qualified investment securities and community 
development investment donations are good.  The bank exhibits good responsiveness to credit and 
community development needs and makes occasional use of community development initiatives.  
 
Under the Service Test, the bank’s performance is considered high satisfactory.  The bank’s delivery 
systems are readily accessible to all portions of the assessment area and do not vary in a way that 
inconveniences or adversely affects any particular individuals or areas.  Further, the bank has provided a 
relatively high level of community development services. 
 
LENDING TEST 
 
The institution's overall lending performance within this assessment area is considered good.  This 
conclusion is based on the evaluation of lending activity, geographic and borrower distribution, and the 
level of community development lending while taking into account the bank’s market strategy, area 
demographic data, and aggregate CRA small business and HMDA loan data.  The bank makes use of 
flexible lending practices in serving the credit needs of the assessment area.  There were no gaps in lending.  
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Lending Activity: 
 
The HMDA and small business lending within the assessment area, as measured by number and dollar 
(1.7% and 1.9%) exceeds both the percentage of branch offices (0.9%) and the percentage of deposits 
(0.4%) in the assessment area.  As of June 30, 2022, UB ranked 25th out of 38 financial institutions in 
deposit market share having 0.1% of the assessment area’s available FDIC insured deposits (credit union 
deposits are not included).  According to 2021 aggregate data, the institution ranked 129th of 790 
reporters of mortgage lending with a .07% market share and ranked 36th of 192 reporters of small 
business loans with a .2% market share.  All market share rankings consider originated and purchased 
loans.  As such, overall lending activity is considered adequate. 
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Geographic Distribution: 
 
The bank’s geographic distribution performance is considered excellent for HMDA lending and good 
for small business lending within the assessment area.  UB’s overall geographic distribution 
performance is considered excellent based upon the relative performance and greater dollar volume of 
HMDA lending over the two-year review period. 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 1 4.0 2.7 479 6.3 2.1 7 11.7 3.3 2,649 13.3 2.6 2.5

Moderate 13 52.0 21.8 3,457 45.8 17.2 22 36.7 23.9 6,767 33.9 18.8 24.1

Middle 7 28.0 37.8 2,271 30.1 34.9 15 25.0 35.3 4,010 20.1 32.6 33.4

Upper 4 16.0 37.7 1,349 17.9 45.7 16 26.7 37.5 6,528 32.7 46.0 40.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 25 100.0 100.0 7,556 100.0 100.0 60 100.0 100.0 19,954 100.0 100.0 100.0

Low 5 20.0 1.9 1,406 17.9 1.5 1 3.4 1.9 440 6.2 1.5 2.5

Moderate 6 24.0 15.6 1,658 21.1 11.9 10 34.5 18.4 2,162 30.3 14.1 24.1

Middle 6 24.0 32.8 1,945 24.7 29.3 9 31.0 34.9 1,623 22.8 31.4 33.4

Upper 8 32.0 49.7 2,857 36.3 57.2 9 31.0 44.8 2,907 40.8 53.0 40.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 25 100.0 100.0 7,866 100.0 100.0 29 100.0 100.0 7,132 100.0 100.0 100.0

Low 0 0.0 1.8 0 0.0 1.9 0 0.0 1.7 0 0.0 1.3 2.5

Moderate 0 0.0 17.2 0 0.0 13.6 1 20.0 17.3 84 12.3 12.8 24.1

Middle 0 0.0 32.4 0 0.0 26.5 1 20.0 31.8 250 36.5 26.9 33.4

Upper 1 100.0 48.6 146 100.0 58.0 3 60.0 49.2 350 51.2 59.0 40.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 1 100.0 100.0 146 100.0 100.0 5 100.0 100.0 684 100.0 100.0 100.0
Multi-family 

Units %
Low 0 0.0 17.0 0 0.0 11.5 0 0.0 21.6 0 0.0 15.4 14.7

Moderate 3 100.0 41.2 1,821 100.0 29.6 1 100.0 35.7 945 100.0 21.0 26.1

Middle 0 0.0 29.4 0 0.0 31.5 0 0.0 25.1 0 0.0 31.1 29.0

Upper 0 0.0 11.8 0 0.0 24.6 0 0.0 17.0 0 0.0 32.5 30.1

Unknown 0 0.0 0.7 0 0.0 2.8 0 0.0 0.6 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 3 100.0 100.0 1,821 100.0 100.0 1 100.0 100.0 945 100.0 100.0 100.0
Owner Occupied 

Units %
Low 6 11.1 2.2 1,885 10.8 2.1 9 9.4 2.4 3,189 11.1 2.5 2.5

Moderate 22 40.7 18.3 6,936 39.9 14.7 34 35.4 20.4 9,958 34.6 16.3 24.1

Middle 13 24.1 34.6 4,216 24.2 31.5 25 26.0 34.8 5,883 20.4 31.7 33.4

Upper 13 24.1 44.9 4,352 25.0 51.6 28 29.2 42.4 9,785 34.0 49.4 40.0

Unknown 0 0.0 0.0 0 0.0 0.1 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 54 100.0 100.0 17,389 100.0 100.0 96 100.0 100.0 28,815 100.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:     Percentages may not total 100.0 percent due to rounding.

Refinance Loans

Home Purchase Loans

Bank Bank Bank
Owner Occupied 

Units %

2020 2021

Bank

Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Raleigh-Durham-Cary, NC

Geographic 
Income Level

Bank And Aggregate Loans By Year
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During both 2020 and 2021, refinance loans and home purchase loans were the leading HMDA products 
by number followed by multifamily lending and home improvement; however, both home improvement 
and multifamily loans had such small volumes that they did not significantly impact the conclusions.  
Considering both demographic and aggregate proxies for demand, the bank’s performance for refinance 
and home purchase lending are both considered excellent in both years. 
 
As reflected in the preceding tables, UB’s percentage of 2020 HMDA lending in the low-income census 
tract (11.1%) significantly exceeded the aggregate lending level (2.2%) and the percentage of owner-
occupied housing units located in such tracts (2.5%).  The bank’s level of lending in moderate-income 
census tracts (40.7%) significantly exceeded the level of aggregate lending in such tracts (18.3%) as 
well as the owner-occupied housing units located in moderate-income census tracts (24.1%).  Overall, 
the bank’s 2020 performance is considered excellent, and its performance in 2021 is substantially 
similar. 
 

 
 
The bank’s level of lending in low-income census tracts during 2020 (4.8%) was similar to both the 
aggregate level of lending (4.7%) and the percentage of businesses located in such tracts (4.9%).  UB's 
level of lending in moderate-income census tracts (28%) is greater than aggregate lending (22.4%) and 
the percentage of businesses in such tracts (23.5%).  Overall, the bank’s small business lending 
performance during 2020 is considered excellent. 
 
The bank’s level of lending in low-income census tracts during 2021 (6.6%) was greater than both the 
aggregate level of lending (4.5%) as well as the percentage of businesses located in such tracts (5%).  
UB's level of lending in moderate-income census tracts (25.5%) is similar to the aggregate lending 
(23%) and the percentage of businesses located in such tracts (23.7%).  Overall, the bank’s small 
business lending performance during 2021 is considered good. 
 
Overall, the bank’s small business lending performance is considered good based upon the relative 
performance for each year and similar dollar volume of lending.  
  

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 6 4.8 4.7 501 3.5 5.5 7 6.6 4.5 1,370 9.3 5.9 5.0

Moderate 35 28.0 22.4 4,560 31.6 22.4 27 25.5 23.0 4,943 33.7 22.6 23.7

Middle 20 16.0 31.7 2,297 15.9 32.6 27 25.5 32.7 3,293 22.4 32.1 32.1

Upper 60 48.0 40.4 6,338 43.9 38.3 43 40.6 39.0 4,654 31.7 38.7 38.7

Unknown 4 3.2 0.4 752 5.2 0.9 2 1.9 0.3 419 2.9 0.6 0.6

Tract-Unk 0 0.0 0.4 0 0.0 0.4 0 0.0 0.5 0 0.0 0.1
Total 125 100.0 100.0 14,448 100.0 100.0 106 100.0 100.0 14,679 100.0 100.0 100.0

2020 2021
Bank Bank BankBank

Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: Raleigh-Durham-Cary, NC

Geographic 
Income 
Level

Bank And Aggregate Loans By Year
Total 

Businesses 
%

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.
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Distribution by Borrower Income and Revenue Size of the Business: 
 
UB’s distribution by borrower income and small business revenue performance is considered excellent 
for HMDA lending and good for small business lending within the assessment area.  Overall, the bank’s 
borrower distribution is considered excellent and takes into account the relative performance as well as 
the larger HMDA dollar volume of lending. 
 

 
 
 
 
 
 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 1 4.0 7.7 175 2.3 4.6 3 5.0 5.7 595 3.0 3.2 22.1

Moderate 13 52.0 21.8 3,088 40.9 17.2 22 36.7 18.0 5,961 29.9 13.8 16.9

Middle 2 8.0 22.5 676 8.9 21.5 8 13.3 21.2 2,262 11.3 19.8 18.8

Upper 7 28.0 38.4 3,038 40.2 47.4 13 21.7 41.1 5,757 28.9 49.4 42.2

Unknown 2 8.0 9.5 579 7.7 9.3 14 23.3 14.0 5,379 27.0 13.7 0.0

Total 25 100.0 100.0 7,556 100.0 100.0 60 100.0 100.0 19,954 100.0 100.0 100.0

Low 2 8.0 4.7 366 4.7 2.5 5 17.2 6.4 538 7.5 3.6 22.1

Moderate 4 16.0 13.7 856 10.9 9.9 11 37.9 16.2 2,157 30.2 11.9 16.9

Middle 4 16.0 20.7 1,054 13.4 18.7 2 6.9 20.8 471 6.6 18.9 18.8

Upper 14 56.0 45.0 5,310 67.5 52.5 9 31.0 40.5 3,036 42.6 48.8 42.2

Unknown 1 4.0 16.0 280 3.6 16.3 2 6.9 16.2 930 13.0 16.8 0.0

Total 25 100.0 100.0 7,866 100.0 100.0 29 100.0 100.0 7,132 100.0 100.0 100.0

Low 0 0.0 5.8 0 0.0 3.3 0 0.0 4.6 0 0.0 2.5 22.1

Moderate 0 0.0 14.4 0 0.0 9.9 0 0.0 13.7 0 0.0 8.6 16.9

Middle 0 0.0 21.2 0 0.0 18.1 2 40.0 19.4 334 48.8 15.0 18.8

Upper 1 100.0 55.9 146 100.0 64.4 3 60.0 59.6 350 51.2 70.5 42.2

Unknown 0 0.0 2.7 0 0.0 4.4 0 0.0 2.7 0 0.0 3.4 0.0

Total 1 100.0 100.0 146 100.0 100.0 5 100.0 100.0 684 100.0 100.0 100.0

Low 3 5.9 5.8 541 3.5 3.4 8 8.4 6.0 1,133 4.1 3.4 22.1

Moderate 17 33.3 16.3 3,944 25.3 12.7 33 34.7 16.5 8,118 29.1 12.6 16.9

Middle 6 11.8 21.0 1,730 11.1 19.6 13 13.7 20.7 3,167 11.4 19.1 18.8

Upper 22 43.1 42.7 8,494 54.6 50.3 25 26.3 41.9 9,143 32.8 49.6 42.2

Unknown 3 5.9 14.2 859 5.5 14.1 16 16.8 14.8 6,309 22.6 15.3 0.0

Total 51 100.0 100.0 15,568 100.0 100.0 95 100.0 100.0 27,870 100.0 100.0 100.0

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Home Purchase Loans

Refinance Loans

Home Improvement Loans

Total Home Mortgage Loans

Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Borrower 
Income Level

Bank And Aggregate Loans By Year

Families by 
Family Income %Bank Bank

2020 2021

Assessment Area: Raleigh-Durham-Cary, NC

Bank Bank
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During 2020, the bank’s level of lending to low-income borrowers (5.9%) was similar to the percentage 
of aggregate lending levels to such borrowers and less than the percentage of low-income families 
within the assessment area (5.8% and 22.1%, respectively).  Conversely, UB’s lending to moderate-
income borrowers (33.3%) is greater than the percentage of aggregate lending levels (16.3%) as well as 
the percentage of moderate-income families (16.9%).  Overall, the bank’s performance during 2020 is 
considered excellent, and lending during 2021 is substantially similar.   
 

 
 
D&B data from 2020, indicates that 92.8% of all local businesses have revenues that do not exceed $1 
million per year.  Of the total volume of small business loans considered in the evaluation, 20.8% 
involved loans for which revenues were unknown and 42.4% were to businesses with revenues of $1 
million or less.  However, 53.5% of the bank’s loans where revenue was known (53 of 99 loans) were to 
businesses with revenues of $1 million or less. The percentage exceeds the 2020 aggregate lending level 
of 42.2% of reported loans being made to businesses with revenues of $1 million or less.   
 
D&B data from 2021, indicates that 93% of all local businesses have revenues that do not exceed $1 
million per year.  Of the small business loans considered in the evaluation, 34% were to businesses with 
revenues of $1 million or less, and 37.7% involved loans for which revenues were unknown.  
Additionally, 54.6% of the bank’s loans where revenue was known (36 of 66 loans) were to businesses 
with revenues of $1 million or less. This level of lending is greater than the 2021 aggregate lending level 
of 46.5%.   
 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

$1 Million or Less 53 42.4 42.2 4,765 33.0 28.9 36 34.0 46.5 5,479 37.3 32.0 93.0

Over $1 Million 46 36.8 7,222 50.0 30 28.3 5,910 40.3 6.1

Revenue Unknown 26 20.8 2,461 17.0 40 37.7 3,290 22.4 0.9

Total 125 100.0 14,448 100.0 106 100.0 14,679 100.0 100.0

$100,000 or Less 82 65.6 87.1 3,642 25.2 32.2 62 58.5 91.6 2,450 16.7 34.4

$100,001 - $250,000 32 25.6 7.4 5,282 36.6 20.5 29 27.4 4.6 5,043 34.4 18.5

$250,001 - $1 Million 11 8.8 5.5 5,524 38.2 47.2 15 14.2 3.8 7,186 49.0 47.2

Total 125 100.0 100.0 14,448 100.0 100.0 106 100.0 100.0 14,679 100.0 100.0

$100,000 or Less 46 86.8 1,953 41.0 24 66.7 929 17.0

$100,001 - $250,000 4 7.5 602 12.6 5 13.9 848 15.5

$250,001 - $1 Million 3 5.7 2,210 46.4 7 19.4 3,702 67.6
Total 53 100.0 4,765 100.0 36 100.0 5,479 100.0

2021
Bank

By Loan Size and Revenues $1 Million or Less

By Revenue

By Loan Size

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Bank Bank Bank

Bank And Aggregate Loans By Year
Total 

Businesses 
%

2020

Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Raleigh-Durham-Cary, NC
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UB’s PPP loans included in the overall reported small business loans within this assessment area were 
also evaluated using loan size as a proxy for such loans where revenue was not known.  The following 
table reflects this distribution.   
 

PPP Loans with no reported revenue 
 

Raleigh-Durham-Cary, NC 2020 
By Loan Size  # % $(000s) % 
$100,000 or less 12 80.0% 350 35.5% 
$100,001 - $250,000 3 20.0% 637 64.5% 
$250,001 - $1 Million  0 0.0% 0 0.0% 
Over $1 Million  0 0.0% 0 0.0% 
Total 15 100.0% 987 100.0% 

 
During 2020, 65.6% of all small business loans reported by UB were in amounts of $100,000 or less, 
and the aggregate reported 87.1% within the same loan size category.  Of the bank’s PPP small business 
loans for which borrower revenue was not known, 80% had loan amounts of $100,000 or less. 

 
Raleigh-Durham-Cary, NC 2021 

By Loan Size  # % $(000s) % 
$100,000 or less 27 73.0% 995 37.1% 
$100,001 - $250,000 10 27.0% 1,686 62.9% 
$250,001 - $1 Million  0 0.0% 0 0.0% 
Over $1 Million  0 0.0% 0 0.0% 
Total 37 100.0% 2,681 100.0% 

 
During 2021, 58.5% of the small business loans reported were $100,000 and less, and the aggregate 
reported 91.6% within that loan size category.  Of the bank’s PPP small business loans for which 
borrower revenue was not known, 73% had loan amounts of $100,000 or less. 
 
Overall, considering the significant volume of PPP lending, the limitations with both bank and aggregate 
data involving PPP lending in 2020 and 2021, and the bank’s performance level when borrower revenue 
was known, UB’s performance is considered good and indicates that it is helping to serve the needs of 
small businesses in the assessment area.   
 
Community Development Lending: 
 
As previously discussed, opportunities for community development lending are significantly available 
within the Raleigh-Durham-Cary, NC assessment area.  When considering the bank’s capacity, market 
position, and business strategy, the bank faces no constraints in extending community development 
loans within the assessment area.  During the evaluation period, the bank originated an adequate level of 
community development loans within this market.  Three community development loans totaling $4.3 
million were originated within the assessment area during the evaluation period that provided funds for 
affordable housing needs.  In addition, UB originated one loan totaling $1.3 million as a part of the PPP 
within this assessment area. 
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INVESTMENT TEST 
 
Overall, the bank has a significant level of qualified community development investments and 
donations, which exhibit good responsiveness to the credit and community needs in the assessment area.  
In addition to the previously described investments that benefit regional or statewide areas, the 
institution maintained two qualified investments totaling $3.4 million that directly benefit the Raleigh-
Durham-Cary, NC assessment area for the evaluation period.  UB also holds $1 million in committed 
affordable housing qualified investments for this assessment area.  The investments support low- and 
moderate-income multifamily housing complexes.  These investments demonstrate good responsiveness 
to the affordable housing needs in the assessment area.  

 
The bank made qualified investments in the 
form of donations, totaling $89,022.  The majority of 
donations focused on community services targeted 
toward low- and moderate-income individuals.  
Those donations helped local organizations provide 
essential goods and services to low- and moderate-
income people, most of which helped promote child 
development, offer family services, and support 
education.  The bank also made donations to 
organizations that promote economic development 
and support affordable housing efforts, which are 
needed in the assessment area. 
 
In addition, the bank makes occasional use of innovative and/or complex investments to support 
community development initiatives.  
 
SERVICE TEST 
 
UB’s performance under the service test in this assessment area is considered good.  Systems for 
delivering retail banking services are readily accessible to all portions of the assessment area, including 
low and moderate-income areas.  The assessment area is new to UB since the previous evaluation.  No 
branch changes have occurred since UB entered the market.  In addition, the bank provided a relatively 
high level of qualified community development services. 
 
Retail Services: 
 
Delivery systems and branch locations are readily accessible to geographies and individuals of different 
income levels within the assessment area.  Alternative delivery systems are available through 24-hour 
ATM access, online and mobile banking, bank-by-mail, and bank-by-phone services that are offered by 
the institution. 
 
The bank operates two full-service branch offices within the market, one in a low-income census tract  
(50%) and none located in moderate-income census tracts.  The distribution of branches is excellent 
when considering that 6.9% and 27.3% of the assessment area’s households reside in low- and 
moderate-income areas according to the 2015 census.  Branch locations and business hours do not vary 
in a way that inconveniences the needs of the assessment area.  No branches have been opened or closed 
since the previous evaluation. 
  

Qualified Investment Donations in 
the assessment area 

United Bank # $ 
Affordable Housing 1 3,000 
Community Service 14 36,022 
Economic 1 50,000 
Revitalize or Stabilize 0 0 
Total 16 89,022 
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Community Development Services: 
 
The bank provides a relatively high level of community 
development services in the assessment area.  Eighteen 
bank employees provided 110 hours of community 
development services during the evaluation period for 
12 different organizations. The bank’s community 
development service activities mainly focus on nonprofit 
organizations that provide essential services to low- and 
moderate-income individuals, such as social services, 
health care, food, economic development, financial 
services, and financial education, which is responsive to 
the assessment area.  During the evaluation period, bank 
employees served in various roles for the organizations, 
including board members, committee members, and 
trainers/presenters. 
 
 
 
 
  

Community Development Services 
in the assessment area   

# 
Affordable Housing 2 
Community Services 9 
Economic Development 1 
Revitalize or Stabilize 0 
Total 12 
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE WILMINGTON, NC MSA 
ASSESSMENT AREA 
 
All of the bank’s products and services are available within the three branch offices that UB operates 
within the assessment area, which includes all of New Hanover and Pender Counties, North Carolina.  
Three ATMs are available within the tracts the bank serves.  The complete composition of the 
assessment area is detailed in Appendix E. 
 

Tract 
Income 
Levels 

Branches ATMS 
DEMOGRAPHICS 

Census Tracts Households Total 
Businesses 

# % # % # % % % 
Low 0 0.0% 0 0.0% 9 14.8% 13.0% 13.2% 
Moderate 0 0.0% 0 0.0% 11 18.0% 16.1% 12.7% 
Middle 0 0.0% 0 0.0% 18 29.5% 40.3% 35.6% 
Upper 3 100.0% 3 100.0% 20 32.8% 30.5% 38.3% 
Unknown 0 0.0% 0 0.0% 3 4.9% 0.0% 0.2% 

Totals 3 100% 3 100% 61 100% 100% 100% 
 
According to the most current census data, the assessment area has a population of 268,257 and a 
median housing value of $200,223.  The owner-occupancy rate in the assessment area equals 50.4%, 
which is significantly less than the rate for the state of North Carolina (55.7%).  The overall family 
poverty rate within the assessment area (11.7%) is also less than that of the state (12.8%).  The 
Wilmington, NC MSA median family income during 2020 and 2021 equaled $80,700 and $75,200, 
respectively.  The following table includes pertinent demographic data for the assessment area. 
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# % # % # % # %

Low 9 14.8 5,989 9.2 2,193 36.6 14,864 22.7

Moderate 11 18.0 10,136 15.5 1,699 16.8 11,517 17.6

Middle 18 29.5 27,338 41.8 2,602 9.5 12,052 18.4

Upper 20 32.8 21,961 33.6 1,147 5.2 26,991 41.3

Unknown 3 4.9 0 0.0 0 0.0 0 0.0

Total AA 61 100.0 65,424 100.0 7,641 11.7 65,424 100.0

# % by tract % by unit # % by unit # % by unit

Low 16,534 3,213 4.9 19.4 10,922 66.1 2,399 14.5

Moderate 20,314 9,537 14.4 46.9 7,978 39.3 2,799 13.8

Middle 49,312 29,350 44.4 59.5 14,404 29.2 5,558 11.3

Upper 45,052 24,028 36.3 53.3 9,101 20.2 11,923 26.5

Unknown 0 0 0.0 0.0 0 0.0 0 0.0

Total AA 131,212 66,128 100.0 50.4 42,405 32.3 22,679 17.3

# % # % # % # %

Low 2,105 13.2 1,896 12.9 186 17.9 23 13.2

Moderate 2,019 12.7 1,848 12.6 156 15.0 15 8.6

Middle 5,665 35.6 5,227 35.6 389 37.4 49 28.2

Upper 6,087 38.3 5,698 38.8 303 29.1 86 49.4

Unknown 31 0.2 24 0.2 6 0.6 1 0.6

Total AA 15,907 100.0 14,693 100.0 1,040 100.0 174 100.0

92.4 6.5 1.1

# % # % # % # %

Low 7 4.2 7 4.4 0 0.0 0 0.0

Moderate 71 42.3 66 41.3 5 83.3 0 0.0

Middle 45 26.8 42 26.3 1 16.7 2 100.0

Upper 45 26.8 45 28.1 0 0.0 0 0.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 168 100.0 160 100.0 6 100.0 2 100.0

95.2 3.6 1.2

2021 Wilmington, NC MSA AA Demographics

Income Categories
Tract Distribution Families by Tract Income

Families < Poverty Level 
as % of Families by Tract

Families by Family 
Income

Housing 
Units by 

Tract

Housing Type by Tract

Owner-occupied Rental Vacant

Total Businesses by Tract

Businesses by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Percentage of Total Farms:
Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Businesses:

Total Farms by Tract

Farms by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported
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As noted in the chart below, employment opportunities in government, professional and technical 
services, retail trade, health care, tourism, and manufacturing and construction provide a large portion of 
area employment for residents.   
 

 
 
Recent and historical unemployment rates since the previous evaluation are included in the following 
table. 

 
 
Overall, unemployment rates have decreased from 2020 to 2021, and the MSA’s unemployment rates 
were lower than that of the state of North Carolina during this same time period.  
 
 
 
 

Wilmington, NC MiSA Employees by ln.du;stry 

2020 - 0 1'20:w - 0212020 - ,ool2020 - 0 412021 - m .12021 - ml20 2:1 - oo 

1Gov,ern men1t 23,,462 22,108 21,9'99 22,908 116,505 116,050 15,9i91 

IP,r~v,a1te Sector! I I I I I I 
~rivat e Sector Tot al, all i ndust ri es 107,529 94,228 103,15,5 105,582. 111,812 114,914 116,345 

Agricult ure, forest ry, f ishi ng and hunt i ng o· o· o· o· o· o· o· 
Mini ng, ,q uarryi ng, and oil and gas extractio n o• o• o• o• o• o• o• 

Ut ilit i es 290• 290• 28,8• 295• 301• 304• 295• 

Constructio n 9,452 9,.286 9,307 9,355, 9,584 9,729 9,796 

Man uf actu ri ng 5,826 4,869 5,15,7 5,,268 5,,5 63 5,598 5,709 

W hol esa l e tirade 4,668 4,553, 4,647 4,'647 4,1680 4,7&1 4,804 

Ret ail Trade 17,458 15,698 116,892 17,706 17,208 17,308 17,341 

Transp.ortat io n and vJ arehous ing 3,,123• 3,,073,• 3,,017• 3,,417• 3,3216" 3,,254 • 3,,3,19· 

Info rm at io n 3,,285, 3,157 3,097 3,,235, 3,,43 6 2,549 2,597 

Fi nance and i nsurance 3,,3,71 3,302 3,368 3,,471 3,,44'6 3,436 3,460 

Rea l est ate and renta l and l e,asing 2., 707 2,535 2.,7163, 2., 771 2,709 3,007 3,036 

~rofe:SSio n a I and t ech n ica I sen ices 9,148 8,523· 8,783,• 9,100· 9,124'" 9,291· 9,425· 

Managem e·nt ,of compani es and ent er prises 1645• 450 '" 588'" 588'" 63,2• 1653,• ,577• 

Adm in istirat ive and VJ ast e s ervices 6,i62J6• 16,552 7,136 6,754 · 7,497 7,702 7,655 

5d ucat io n a I se;rvices 1,110 902 1,180 1,058 1,114 1,1165, 1, 194 

H ea It h ca re and so-Ci a I ass ist a nee 14,917 1-3,704 14,409 14,858 21,258 21,140 21,001 

Arts, ent ertai nment, and recreat io n 1,975 1,3,27 1,'645 1,,591 l ,'642 2,027 2,107 

Accomm odat io n and food services 17,460 11,436 15,83,l 15,,621 15,189 17,422 18,245 

0th er services, excep t publ ic ad ministrat io n 4,449 3,4'68 4,075, 4,105, 4,068 4,361 4,1603 

Publ ic ad ministrat io n 0 0 0 0 0 0 0 

U ncl assif i ed 
.5.Jw'ce: &tredu al Labx $ad:,-r,biBL5l ~ Cen:,-·,_,1:,-al Emphyment and ~lage~-

"lndhate~-.tliat ~-ame or all al d ie ~a hr .t/11:,-c~ n,a~-~-uppre~-:,red hr c~ r>:as-vn~-

W ilmingt o,n, NC MSA Unemployment Rates 

Area 20 20 ,2!02::IL 

W ilmington, NC MSA 6.88% 4.23% 

New Hanover County, NC 7.02% 4.24% 

Pender County, NC 6.30% 4.21% 

North Carolin a 7.08% 4.81% 

Source: Bureau of !..abor Statistics (BLS), !..ocal Area Unempioym en t Statistics. 
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Wilmington, NC MSA Median Family Income Change 
Area 2010 Median Family Income 2015 Median Family Income Percent Change 

Wilmington, NC MSA  $67,031 $64,357 -3.99% 
New Hanover County, NC $70,987 $66,764 -5.95% 
Pender County, NC $58,898 $56,277 -4.45% 
North Carolina $61,148 $57,856 -5.38% 

Source: 2006 - 2010 U.S. Census Bureau American Community Survey  
2011 - 2015 U.S. Census Bureau American Community Survey  
Median Family Incomes have been inflation-adjusted and are expressed in 2015 dollars. 

 
 

 
As noted in the preceding table, the MSAs, state, as well as the counties within the assessment area 
denote a decrease in median family income amounts from 2010 to 2015.  As depicted below, housing 
cost burden for low-and-moderate income renters and owners is equal to or exceeds 30 percent or more 
of household income for the MSAs, counties, and state of North Carolina within the assessment area.   
 

Wilmington, NC MSA Housing Cost Burden 

Area 

Cost Burden - Renters Cost Burden - Owners 

Low Income Moderate Income All Renters Low Income Moderate Income 
All 

Owners 
Wilmington, NC MSA  76% 59% 48% 69% 48% 26% 
New Hanover County, 
NC 78% 60% 49% 71% 52% 26% 
Pender County, NC 56% 51% 38% 66% 33% 24% 
North Carolina 75% 49% 42% 60% 36% 20% 
Cost Burden is housing cost that equals 30 percent or more of household income 
Source: U.S. Department of Housing and Urban Development (HUD), 2014-2018 Comprehensive Housing 
Affordability Strategy 

 

One local affordable housing official was contacted during the evaluation to assist in evaluating the bank’s 
CRA performance and indicated that the organization’s mission is to repair, rebuild, and make homes 
accessible to low-income and elderly residents within the assessment area who do not have the resources to 
make the costly roof, ceiling, floor, electrical, and plumbing repairs.  The interviewee indicated that a 
client’s home must be located in a qualified county with a total household income below 50% of their 
county’s median income.  The organization relies primarily on state and federal grants, along with disaster 
recovery funds to provide their services within the community.  While the organization does not rely on 
funding from financial institutions, he stated that access to traditional banking services, including financial 
literacy, are always helpful to their clients, many of whom could also benefit from periodic household 
budgeting education workshops sponsored from area financial institutions.  The contact was not aware of 
any discriminatory practices from local financial institutions.  The organization believes local financial 
institutions are meeting the community’s credit needs. 

 

UB holds a limited deposit market share within the assessment area (16th of 21 banks operating within 
the assessment area) having 0.3% of all deposits from the June 30, 2022, FDIC deposit market share 
report.  Overall, there is reasonable opportunity for community development loans and investments 
within the market area.  Despite a competitive market from state peers, the bank faces no significant 
constraints in taking advantage of all available community development opportunities.  UB serves the 
assessment area through its all of its banking services and products, all of which are offered in this 
assessment area.  While UB is new to this assessment area it holds $1 million in qualified investments, 
as well as an additional $62,500 in committed, but not yet funded, qualified investments.  During the 
COVID-19 emergency within this assessment area, the bank deferred 22 customer’s loan interest, which 
totaled 24 loans to the amount of $138,078.    
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE WILMINGTON, NC 
MSA ASSESSMENT AREA: 
 
The bank’s Lending Test performance in the Wilmington, NC MSA assessment area is considered good.  
Lending levels show adequate responsiveness to assessment area credit needs.  Overall, the borrower 
distribution of loans among borrowers of different income levels and businesses of different sizes is 
good.  The geographic distribution is excellent, and the bank did not originate any community 
development loans.  
 
The Investment Test performance is adequate.  The bank’s qualified investment securities and 
community development investment donations are adequate.  The bank exhibits adequate responsiveness 
to credit and community development needs and makes occasional use of community development 
initiatives.  
 
Under the Service Test, the bank’s performance is considered good.  The bank’s delivery systems are 
accessible to all portions of the assessment area and do not vary in a way that inconveniences or 
adversely affects any particular individuals or areas.  Further, the bank has provided a relatively high 
level of community development services. 
 
LENDING TEST 
 
The institution's overall lending performance within this assessment area is considered good.  This 
conclusion is based on the evaluation of lending activity, geographic and borrower distribution, and the 
level of community development lending while taking into account the bank’s market strategy, area 
demographic data, and aggregate CRA small business and HMDA loan data.  The bank makes use of 
flexible lending practices in serving the credit needs of the assessment area.  There were no gaps in 
lending, and the geographic distribution and dispersion of loans is excellent.  
 
Lending Activity: 
 
The HMDA and small business lending within the assessment area, as measured by number and dollar 
volume (1.5% and 1.4%) are similar to the percentage of branch offices (1.4%) and greater than the 
percentage of deposits (0.2%) in the assessment area.  As of June 30, 2022, UB ranked 16th out of 21 
financial institutions in deposit market share having 0.3% of the assessment area’s available FDIC 
insured deposits (credit union deposits are not included).  According to 2021 aggregate data, the 
institution ranked 61st of 546 reporters of mortgage lending with a 0.2% market share and ranked 19th of 
117 reporters of small business loans with a 1% market share.  All market share rankings consider 
originated and purchased loans.  As such, overall lending activity is considered adequate. 
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Geographic Distribution: 
 
The bank’s geographic distribution performance is considered excellent for HMDA lending and good 
for small business lending within the assessment area.  UB’s geographic distribution performance is 
considered excellent overall based upon the relative performance and similar dollar volume of lending 
for each product during 2020 and 2021. 
 

  

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 2 9.5 5.6 200 2.5 3.7 8 20.0 4.8 1,980 16.3 3.2 4.9

Moderate 2 9.5 7.9 590 7.5 5.2 11 27.5 8.1 1,957 16.1 5.1 14.4

Middle 6 28.6 46.9 2,297 29.2 41.1 12 30.0 49.3 3,286 27.1 43.5 44.4

Upper 11 52.4 39.6 4,772 60.7 50.0 9 22.5 37.8 4,903 40.4 48.1 36.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 21 100.0 100.0 7,859 100.0 100.0 40 100.0 100.0 12,126 100.0 100.0 100.0

Low 3 37.5 3.2 640 35.7 2.3 0 0.0 3.9 0 0.0 2.8 4.9

Moderate 1 12.5 6.5 117 6.5 4.4 0 0.0 7.5 0 0.0 5.0 14.4

Middle 1 12.5 46.8 137 7.6 41.5 6 66.7 46.3 932 56.2 40.4 44.4

Upper 3 37.5 43.5 900 50.2 51.9 3 33.3 42.2 725 43.8 51.8 36.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 8 100.0 100.0 1,794 100.0 100.0 9 100.0 100.0 1,657 100.0 100.0 100.0

Low 0 0.0 3.6 0 0.0 3.5 0 0.0 4.0 0 0.0 2.7 4.9

Moderate 0 0.0 7.8 0 0.0 6.2 2 100.0 7.5 115 100.0 5.8 14.4

Middle 1 50.0 40.9 50 13.9 32.4 0 0.0 39.7 0 0.0 31.8 44.4

Upper 1 50.0 47.7 311 86.1 57.9 0 0.0 48.8 0 0.0 59.7 36.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 2 100.0 100.0 361 100.0 100.0 2 100.0 100.0 115 100.0 100.0 100.0
Multi-family 

Units %
Low 1 100.0 25.0 480 100.0 11.7 1 100.0 36.2 1,200 100.0 33.8 25.3

Moderate 0 0.0 20.0 0 0.0 12.7 0 0.0 21.3 0 0.0 8.5 12.1

Middle 0 0.0 25.0 0 0.0 42.6 0 0.0 19.1 0 0.0 19.0 34.2

Upper 0 0.0 30.0 0 0.0 33.1 0 0.0 23.4 0 0.0 38.6 28.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 1 100.0 100.0 480 100.0 100.0 1 100.0 100.0 1,200 100.0 100.0 100.0
Owner Occupied 

Units %
Low 6 16.7 4.2 1,320 12.2 3.5 9 16.1 4.4 3,180 20.3 5.2 4.9

Moderate 4 11.1 7.3 757 7.0 5.3 13 23.2 7.8 2,072 13.2 5.3 14.4

Middle 9 25.0 46.4 2,504 23.1 41.2 20 35.7 47.1 4,324 27.6 40.0 44.4

Upper 17 47.2 42.0 6,264 57.8 50.0 14 25.0 40.7 6,078 38.8 49.5 36.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 36 100.0 100.0 10,845 100.0 100.0 56 100.0 100.0 15,654 100.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:     Percentages may not total 100.0 percent due to rounding.

Refinance Loans

Home Purchase Loans

Bank Bank Bank
Owner Occupied 

Units %

2020 2021

Bank

Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Wilmington, NC MSA

Geographic 
Income Level

Bank And Aggregate Loans By Year
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For UB, home purchase loans were the leading HMDA product by number followed by refinance loans 
during both 2020 and 2021; home improvement and multifamily lending were not factors in the analysis 
due to limited lending within the assessment area.  Considering both demographic and aggregate proxies 
for demand, the bank’s performance for home purchase lending is considered excellent in both 2020 and 
2021, while refinance lending is excellent in 2020 but very poor in 2021.   
 
On a combined basis, and as reflected in the preceding table, UB’s percentage of 2020 HMDA lending 
in low-income census tracts (16.7%) significantly exceeded the aggregate lending level and proportion 
of owner-occupied housing units located in low-income census tracts (4.2% and 4.9%, respectively).  
The bank’s level of lending in moderate-income census tracts (11.1%) exceeded the level of aggregate 
lending in such tracts (7.3%), but was less than the percentage of owner-occupied housing units located 
in moderate-income census tracts (14.4%).  Overall, the bank’s 2020 performance is considered 
excellent, and its performance in 2021 is substantially similar. 
 

 
 
The bank’s level of loans in low-income census tracts during 2020 (20.3%) is greater than the level of 
aggregate lending (12.5%) and the percentage of businesses located in such tracts (13.1%).  UB's level 
of lending in moderate-income census tracts (1.6%) is less than aggregate lending (10.7%) and the 
percentage of businesses in such tracts (12.9%).  The bank’s small business lending performance during 
2020 is considered good. 
 
The bank’s level of loans in low-income census tracts during 2021 (20.2%) is significantly greater than 
the level of aggregate lending (11.3%) and the percentage of businesses located in such tracts  (13.2%).  
UB's level of lending in moderate-income census tracts (7.9%) is less than aggregate lending (11.2%) 
and the percentage of businesses located in such tracts (12.7%).  Overall, the bank’s small business 
lending performance during 2021 is considered excellent. 
 
Overall, the performance is considered good based upon the relative performance for each year. 
 
Distribution by Borrower Income and Revenue Size of the Business: 
 
UB’s distribution by borrower income and small business revenue performance is considered good for 
both HMDA and small business lending within the assessment area.    

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 25 20.3 12.5 3,005 25.7 16.6 23 20.2 11.3 2,904 17.8 15.2 13.2

Moderate 2 1.6 10.7 302 2.6 11.4 9 7.9 11.2 1,237 7.6 10.4 12.7

Middle 41 33.3 35.6 4,072 34.8 33.2 27 23.7 38.3 4,641 28.5 35.2 35.6

Upper 55 44.7 39.9 4,312 36.9 37.6 55 48.2 38.1 7,527 46.2 38.3 38.3

Unknown 0 0.0 0.2 0 0.0 0.1 0 0.0 0.2 0 0.0 0.4 0.2

Tract-Unk 0 0.0 1.1 0 0.0 1.0 0 0.0 0.9 0 0.0 0.5
Total 123 100.0 100.0 11,691 100.0 100.0 114 100.0 100.0 16,309 100.0 100.0 100.0

2020 2021
Bank Bank BankBank

Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: Wilmington, NC MSA

Geographic 
Income 
Level

Bank And Aggregate Loans By Year
Total 

Businesses 
%

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.
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During 2020, the bank’s level of lending to low-income borrowers (2.9%) was less than both the 
percentage of aggregate lending levels to such borrowers and the percentage of low-income families 
within the assessment area (5.2% and 22.7%, respectively).  UB’s lending to moderate-income 
borrowers (8.6%) was also less than the percentage of aggregate lending levels (15.8%) and the 
percentage of moderate-income families (17.6%).  Overall, the bank’s performance during 2020 is 
considered poor.   
  

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 6.4 0 0.0 3.3 0 0.0 3.7 0 0.0 1.7 22.7

Moderate 2 9.5 18.5 502 6.4 13.0 8 20.0 14.1 1,911 15.8 9.2 17.6

Middle 2 9.5 20.1 615 7.8 17.3 3 7.5 18.2 896 7.4 14.8 18.4

Upper 10 47.6 43.5 5,222 66.4 55.3 10 25.0 48.5 6,333 52.2 58.8 41.3

Unknown 7 33.3 11.5 1,520 19.3 11.1 19 47.5 15.5 2,986 24.6 15.5 0.0

Total 21 100.0 100.0 7,859 100.0 100.0 40 100.0 100.0 12,126 100.0 100.0 100.0

Low 1 12.5 4.5 117 6.5 2.3 1 11.1 4.4 90 5.4 2.2 22.7

Moderate 1 12.5 14.3 137 7.6 9.7 3 33.3 14.5 486 29.3 9.5 17.6

Middle 0 0.0 17.7 0 0.0 14.9 1 11.1 17.8 196 11.8 14.4 18.4

Upper 3 37.5 41.3 1,130 63.0 49.8 3 33.3 42.7 442 26.7 52.7 41.3

Unknown 3 37.5 22.2 410 22.9 23.3 1 11.1 20.6 443 26.7 21.1 0.0

Total 8 100.0 100.0 1,794 100.0 100.0 9 100.0 100.0 1,657 100.0 100.0 100.0

Low 0 0.0 4.6 0 0.0 5.0 0 0.0 3.6 0 0.0 1.9 22.7

Moderate 0 0.0 16.3 0 0.0 12.1 1 50.0 11.0 50 43.5 6.6 17.6

Middle 1 50.0 20.8 50 13.9 16.8 0 0.0 20.5 0 0.0 13.1 18.4

Upper 1 50.0 55.0 311 86.1 59.9 0 0.0 62.3 0 0.0 73.3 41.3

Unknown 0 0.0 3.3 0 0.0 6.2 1 50.0 2.6 65 56.5 5.1 0.0

Total 2 100.0 100.0 361 100.0 100.0 2 100.0 100.0 115 100.0 100.0 100.0

Low 1 2.9 5.2 117 1.1 2.8 1 1.8 4.0 90 0.6 1.9 22.7

Moderate 3 8.6 15.8 639 6.2 11.1 12 21.8 14.0 2,447 16.9 9.2 17.6

Middle 4 11.4 18.5 696 6.7 15.8 4 7.3 18.0 1,092 7.6 14.5 18.4

Upper 17 48.6 42.6 6,983 67.4 52.4 17 30.9 46.5 7,331 50.7 56.5 41.3

Unknown 10 28.6 17.7 1,930 18.6 17.9 21 38.2 17.5 3,494 24.2 17.9 0.0

Total 35 100.0 100.0 10,365 100.0 100.0 55 100.0 100.0 14,454 100.0 100.0 100.0

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Home Purchase Loans

Refinance Loans

Home Improvement Loans

Total Home Mortgage Loans

Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Borrower 
Income Level

Bank And Aggregate Loans By Year

Families by 
Family Income %Bank Bank

2020 2021

Assessment Area: Wilmington, NC MSA

Bank Bank
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During 2021, the bank’s level of lending to low-income borrowers (1.8%) was less than both the 
percentage of aggregate lending levels to such borrowers and the percentage of low-income families 
within the assessment area (4% and 22.7%, respectively).  Conversely, UB’s lending to moderate-
income borrowers (21.8%) was significantly greater than the percentage of aggregate lending levels 
(14%) and the percentage of moderate-income families (17.6%).  Overall, the bank’s performance 
during 2021 is considered excellent. 
 
Overall, the level of lending is considered good based upon the relative performance and dollar volume 
of lending for each year.     
 

 
 
D&B data from 2020, indicates that 92.2% of all local businesses have revenues that do not exceed $1 
million per year.  Of the total volume of small business loans considered in the evaluation, 26% 
involved loans for which revenues were unknown and 44.7% were to businesses with revenues of $1 
million or less.  However, 60.4% of the bank’s loans where revenue was known (55 of 91 loans) were to 
businesses with revenues of $1 million or less. The percentage is greater than the 2020 aggregate 
lending level of 39.6% of reported loans being made to businesses with revenues of $1 million or less.   
 

D&B data from 2021, indicates that 92.4% of all local businesses have revenues that do not exceed $1 
million per year.  Of the small business loans considered in the evaluation, 42.1% were to businesses 
with revenues of $1 million or less, and 34.2% involved loans for which revenues were unknown.  
Additionally, 64% of the bank’s loans where revenue was known (48 of 75 loans) were to businesses 
with revenues of $1 million or less. This level of lending is greater than the 2021 aggregate lending level 
of 47%.    

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

$1 Million or Less 55 44.7 39.6 3,219 27.5 29.2 48 42.1 47.0 9,671 59.3 34.4 92.4

Over $1 Million 36 29.3 5,912 50.6 27 23.7 4,082 25.0 6.5

Revenue Unknown 32 26.0 2,560 21.9 39 34.2 2,556 15.7 1.1

Total 123 100.0 11,691 100.0 114 100.0 16,309 100.0 100.0

$100,000 or Less 88 71.5 87.7 3,297 28.2 36.8 72 63.2 91.5 2,930 18.0 38.3

$100,001 - $250,000 27 22.0 7.7 4,290 36.7 22.3 22 19.3 4.9 3,549 21.8 18.4

$250,001 - $1 Million 8 6.5 4.6 4,104 35.1 41.0 20 17.5 3.6 9,830 60.3 43.4

Total 123 100.0 100.0 11,691 100.0 100.0 114 100.0 100.0 16,309 100.0 100.0

$100,000 or Less 49 89.1 1,583 49.2 24 50.0 762 7.9

$100,001 - $250,000 4 7.3 836 26.0 11 22.9 1,781 18.4

$250,001 - $1 Million 2 3.6 800 24.9 13 27.1 7,128 73.7
Total 55 100.0 3,219 100.0 48 100.0 9,671 100.0

2021
Bank

By Loan Size and Revenues $1 Million or Less

By Revenue

By Loan Size

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Bank Bank Bank

Bank And Aggregate Loans By Year
Total 

Businesses 
%

2020

Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Wilmington, NC MSA
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UB’s PPP loans included in the overall reported small business loans within this assessment area were 
also evaluated using loan size as a proxy for such loans where revenue was not known.  The following 
table reflects this distribution.   
 

PPP Loans with no reported revenue 
 

Wilmington, NC MSA 2020 
By Loan Size  # % $(000s) % 
$100,000 or less 12 75.0% 355 35.8% 
$100,001 - $250,000 3 18.8% 383 38.6% 
$250,001 - $1 Million  1 6.3% 255 25.7% 
Over $1 Million  0 0.0% 0 0.0% 
Total 16 100.0% 993 100.0% 

 
During 2020, 71.5% of all small business loans reported by UB were in amounts of $100,000 or less, 
and the aggregate reported 87.7% within the same loan size category.  Of the bank’s PPP small business 
loans for which borrower revenue was not known, 75% had loan amounts of $100,000 or less. 

 
Wilmington, NC MSA 2021 

By Loan Size  # % $(000s) % 
$100,000 or less 24 88.9% 763 54.7% 
$100,001 - $250,000 2 7.4% 275 19.7% 
$250,001 - $1 Million  1 3.7% 357 25.6% 
Over $1 Million  0 0.0% 0 0.0% 
Total 27 100.0% 1,395 100.0% 

 
During 2021, 63.2% of the small business loans reported were $100,000 and less, and the aggregate 
reported 91.5% within that loan size category.  Of the bank’s PPP small business loans for which 
borrower revenue was not known, 88.9% had loan amounts of $100,000 or less. 
 
Overall, considering the significant volume of PPP lending, the limitations with both bank and aggregate 
data involving PPP lending in 2020 and 2021, and the bank’s performance level when borrower revenue 
was known, UB’s performance is considered good and indicates that it is helping to serve the needs of 
small businesses in the assessment area.   
 
Community Development Lending: 
 

As previously discussed, opportunities for community development lending are reasonably available 
within the Wilmington, NC MSA assessment area.  When considering the bank’s capacity, market 
position, and business strategy, the bank faces no constraints in extending community development 
loans within the assessment area.  During the evaluation period the bank did not originate a community 
development loan within this market and is considered poor.   
 

INVESTMENT TEST 
 

Overall, the bank has an adequate level of qualified community development investments and donations, 
which exhibit adequate responsiveness to the credit and community needs in the assessment area.  In 
addition to the previously described investments that benefit regional or statewide areas, the institution 
maintained three qualified investments totaling $1 million that directly benefit the Wilmington, NC 
MSA assessment area for the evaluation period; additionally, $62,500 is held in committed funds that 
benefit the assessment area.  The investments support affordable housing and small business 
development. These investments demonstrate adequate responsiveness to the needs in the assessment 
area.   
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The bank made qualified investments 
in the form of donations, totaling 
$32,500.  The donations focused on community 
services targeted toward low- and moderate-income 
individuals.  Those donations helped local 
organizations provide essential goods and services to 
low- and moderate-income people, most of which 
helped promote child development, offer family 
services, and support education.  
 
 
In addition, the bank makes occasional use of innovative and/or complex investments to support 
community development initiatives.  
 
SERVICE TEST 
 
UB’s performance under the service test in this assessment area is considered good.  Systems for 
delivering retail banking services are reasonably accessible to all portions of the assessment area, 
including low and moderate-income areas.  Branch services and business hours do not vary in a way that 
inconveniences the needs of the assessment area.  The assessment area is new since the previous 
evaluation, and no branch closings have occurred. In addition, the bank provides a relatively high level 
of community development services. 
 
Retail Services: 
 
Delivery systems are reasonably accessible to geographies and individuals of different income levels 
within the assessment area.  Alternative delivery systems are available through 24-hour ATM access, 
online and mobile banking, bank-by-mail, and bank-by-phone services that are offered by the institution. 
 
The bank operates three full-service branch offices within the market, all of which are located in upper-
income census tracts.  The distribution of branches is adequate when considering that 13% and 16.1% of 
the assessment area’s households reside in low- and moderate-income areas according to the 2015 
census.  Branch services and business hours do not vary in a way that inconveniences the needs of the 
assessment area.  No branches have closed since the previous evaluation, and UB’s entrance into the 
market has not adversely affected the accessibility of its delivery systems to its customers, particularly 
low-and-moderate-income geographies and individuals. 
 
Community Development Services: 
 
The bank provides a relatively high level of community 
development services in the assessment area.  Seven 
bank employees provided 70 hours of community 
development services during the evaluation period for 
nine different organizations.  The bank’s community 
development service activities mainly focus on nonprofit 
organizations that provide essential services to low- and 
moderate-income individuals, such as social services, 
health care, food, financial services, and financial 
education, which is responsive to the assessment area. 
During the evaluation period, bank employees served in 
various roles for the organizations, including board 
members, committee members, and trainers/presenters. 
 
  

Community Development Services 
in the assessment area   

# 
Affordable Housing 0 
Community Services 9 
Economic Development 0 
Revitalize or Stabilize 0 
Total 9 

 

Qualified Investment Donations in 
the assessment area 

United Bank # $ 
Affordable Housing 0 0 
Community Service 7 32,500 
Economic 0 0 
Revitalize or Stabilize 0 0 
Total 7 32,500 
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METROPOLITAN AREAS 
LIMITED REVIEW 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE GOLDSBORO, NC MSA 
ASSESSMENT AREA 
 
A limited-scope review was conducted in the Goldsboro, NC MSA assessment area.  Overall, the bank’s 
lending, investment, and service test performances in the assessment area were below its statewide 
performance levels.   
 
This assessment area consists of Wayne County.  The assessment area included ten moderate-income, 13 
middle-income and three upper-income census tracts.  According to the most current census data, the 
population of the assessment area is 124,355. 
 
The bank operates two branch offices in the assessment area.  One is located in a moderate-income tract 
and one in a middle-income tract.  This assessment area contains 0.9% of the institution’s branches and 
0.2% of the deposits from the June 30, 2022, FDIC summary of deposits report.  The following table 
provides information regarding the demographic characteristics of the assessment area, based on 2015 
ACS data. 
 

Assessment Area Demographics – Goldsboro, NC MSA Assessment Area 

Income Category 

Tract Distribution Percentage of 
Families by 

Tract 

Percentage of 
Families by 

Income Level # % 
Low Income 0 0.0 0.0 22.8 
Moderate Income 10 38.5 30 17.9 
Middle Income 13 50 56.6 19.4 
Upper Income 3 11.5 13.5 39.9 
Total 26 100.0 100.0 100.0 

 
The following table shows the bank’s lending activity in the assessment area during the evaluation 
period.  
 

Lending Activity in the Goldsboro, NC MSA Assessment Area 
Loan Type 2020 2021 Total 
HMDA 5 9 14 
Small Business 15 24 39 
Total 20 33 53 

 
As a percentage by number and dollar, respectively, the Goldsboro, NC MSA assessment area accounts 
for 0.2% and 0.1% of the bank’s overall lending during the evaluation period and 1.8% and 0.6% of the 
bank’s lending in its North Carolina assessment areas.  In 2020, the bank ranked 38th out of 239 HMDA 
reporters with 0.1% of the area’s total HMDA volume.  UB ranked 40th in 2021 out of 251 reporters 
with 0.2% of the area’s HMDA lending.  In 2020, the bank ranked 16th out of 59 institutions reporting 
small business loans in the assessment area, and in 2021 it ranked 15th out of 73 reporters.  The bank 
extended 0.8% of small business loans reported by the aggregate in the assessment area in 2020 and 
1.2% in 2021. 
 
UB made no community development loans or services, and made qualified donations totaling $2,000.  
While not yet funded, the bank has also committed $740,670 to a qualified investment.  No community 
development loans.   
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE HICKORY-LENOIR-
MORGANTOWN, NC ASSESSMENT AREA 
 
A limited-scope review of the bank’s CRA performance in the Hickory-Lenoir-Morgantown, NC 
assessment area was conducted.  Overall, the bank’s lending, investment, and service test performances 
in the assessment area were below the bank’s statewide performance levels. 
 
This assessment area consists of Catawba County, and includes five moderate income, 18 middle-
income, and eight upper-income census tracts.  According to the most current census data, the 
population of the assessment area is 154,610. 
 
The bank operates one branch office in the assessment area, and it is located in an upper-income tract.  
This assessment area contains 0.5% of the institution’s branches and 0.3% of the deposits from the June 
30, 2022, FDIC summary of deposits report.  The following table provides information regarding the 
demographic characteristics of the assessment area, based on 2015 ACS data. 
 

Assessment Area Demographics – Hickory-Lenoir-Morgantown, NC 
Assessment Area 

Income Category 

Tract Distribution Percentage of 
Families by 

Tract 

Percentage of 
Families by 

Income Level # % 
Low Income 0 0.0 0.0 18.1 
Moderate Income 5 16.1 10.8 17.8 
Middle Income 18 58.1 62.1 20.4 
Upper Income 8 25.8 27.2 43.8 
Total 21 100.0 100.0 100.0 

 
The following table shows the bank’s lending activity in the assessment area during the evaluation 
period.  
 

Lending Activity in the Hickory-Lenoir-Morgantown, NC Assessment 
Area 

Loan Type 2020 2021 Total 
HMDA 31 31 62 
Small Business 107 96 203 
Total 138 117 265 

 
As a percentage by number and dollar, respectively, the Hickory-Lenoir-Morgantown, NC assessment 
area accounts for 1.2% and 0.9% of the bank’s overall lending during the evaluation period and 9.2% 
and 8.8% of the bank’s lending in North Carolina.  In 2020, the bank ranked 37th out of 349 HMDA 
reporters with 0.4% of the area’s total HMDA volume.  UB ranked 39th in 2021 out of 367 reporters 
with 0.4% of the area’s HMDA lending.  In 2020, the bank ranked 10th out of 90 institutions reporting 
small business loans in the assessment area, and in 2021 it ranked 12th out of 86 reporters.  The bank 
extended 3.1% of small business loans reported by the aggregate in the assessment area in 2020 and 
2.6% in 2021. 
 
Two community development loans totaling $1.9 million were originated in this limited scope 
assessment area, one of which preserved an affordable housing project and the other provided services to 
low- and moderate-income households through community. While there are no qualified investments for 
this assessment area, the bank has committed, but not yet funded $62,500 for a qualifying investment. 
UB’s qualified donations equal $2,100, and it had one qualified community development service.  
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE NEW BERN-MOREHEAD CITY, 
NC CSA ASSESSMENT AREA 
 
A limited-scope review of the bank’s CRA performance in the New Bern-Morehead City, NC CSA 
assessment area was conducted.  The bank’s lending, investment, and service performance levels were 
below the statewide performance levels for each test. 
 
This assessment area consists of Carteret, Craven, Jones, and Pamlico Counties.  The assessment area 
contains two low-income, seven moderate-income, 29 middle-income, and 26 upper-income census 
tracts.  According to the most current census data, the population of the assessment area is 195,826. 
 
The bank operates three branch offices in the assessment area.  One is located in a low-income tract, one 
in a middle-income tract, and one in an upper-income tract.  This assessment area contains 1.4% of the 
institution’s branches and 0.7% of the deposits from the June 30, 2022, FDIC summary of deposits 
report.  The following table provides information regarding the demographic characteristics of the 
assessment area, based on 2015 ACS data. 
 

Assessment Area Demographics – New Bern-Morehead City, NC CSA 
Assessment Area 

Income Category 

Tract Distribution Percentage of 
Families by 

Tract 

Percentage of 
Families by 

Income Level # % 
Low Income 2 2.9 2.2 18.8 
Moderate Income 7 10.3 12.7 17.2 
Middle Income 29 42.6 47 18.4 
Upper Income 26 38.2 38.2 45.6 
Total 64 100.0 100.0 100.0 

 
The following table shows the bank’s lending activity in the assessment area during the evaluation 
period.  
 

Lending Activity in the New Bern-Morehead City, NC CSA Assessment 
Area 

Loan Type 2020 2021 Total 
HMDA 39 42 81 
Small Business 90 61 151 
Total 129 103 232 

 
As a percentage by number and dollar, respectively, the New Bern-Morehead City, NC CSA assessment 
area accounts for 1.1% and 0.8% of the bank’s overall lending during the evaluation period and 8% and 
8.6% of the bank’s lending in the North Carolina assessment areas.  In 2020, the bank ranked 45th out of 
410 HMDA reporters with 0.3% of the area’s total HMDA volume.  UB ranked 42nd in 2021 out of 441 
reporters with 0.3% of the area’s HMDA lending.  In 2020, the bank ranked 12th out of 90 institutions 
reporting small business loans in the assessment area, and in 2021 it ranked 14th out of 84 reporters.  
The bank extended 2% of small business loans reported by the aggregate in the assessment area in 2020 
and 1.2% in 2021. 
 

One community development loan totaling $100,000 was originated during the review period that was 
used to provide social services to low-and-moderate income households within this limited scope 
assessment area. Additionally, the bank held one qualified investment for $720,447 and has committed 
another $3 million in qualified investments that has not yet been funded.  The bank made qualified 
donations totaling $20,800 and had seven community development services during the evaluation 
period.  
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE ROCKY MOUNT-WILSON-
ROANOKE RAPIDS, NC ASSESSMENT AREA 
 

A limited-scope review was conducted in the in the Rocky Mount-Wilson-Roanoke Rapids, NC 
assessment area.  UB’s lending, investment, and service test performances in the assessment area were 
below the statewide performance levels.   
 

During 2020, this assessment area consisted of Nash and Wilson Counties; and currently includes both 
Nash and Wilson Counties, as well as the addition of Edgecombe County in 2021.  During 2020, the 
assessment area included two low-income, five moderate-income, 20 middle-income and 10 upper-
income census tracts.  The current delineation includes two low-income, 11 moderate-income, 27 
middle-income, and 11 upper-income census tracts.  According to the most current census data, the 
population of the assessment area was 176,303 during 2020 and is currently 231,583 after the inclusion 
of Edgecombe County. 
 

The bank operates three branch offices in the assessment area, and all are located in middle-income 
tracts.  This assessment area contains 1.4% of the institution’s branches and 0.6% of the deposits during 
the evaluation period.  During 2020, eight distressed middle-income census tracts in Wilson County (for 
both poverty and unemployment) are contained within this assessment area.  During 2021, eight 
distressed middle-income census tracts are contained within this assessment area.  All of the tracts are 
located in Wilson County and are considered distressed due to poverty.  The following table provides 
information regarding the current demographic characteristics of the assessment area, based on 2015 
ACS data, and the 2020 demographic characteristics are located in Appendix C.   
 

Assessment Area Demographics – Rocky Mount-Wilson-Roanoke Rapids, NC 
Assessment Area 

Income Category 

Tract Distribution Percentage of 
Families by 

Tract 

Percentage of 
Families by 

Income Level # % 
Low Income 2 3.9 1.0 22.1 
Moderate Income 11 21.6 18.9 16.6 
Middle Income 27 52.9 52.4 19.6 
Upper Income 11 21.6 27.8 41.7 
Total 51 100.0 100.0 100.0 

 
The following table shows the bank’s lending activity in the assessment area during the evaluation 
period.  
 

Lending Activity in the Rocky Mount-Wilson-Roanoke Rapids, NC 
Assessment Area 

Loan Type 2020 2021 Total 
HMDA 19 17 26 
Small Business 118 88 206 
Total 137 105 232 

 
As a percentage by number and dollar, respectively, the Rocky Mount-Wilson-Roanoke Rapids, NC 
assessment area accounts for 1.2% and 0.7% of the bank’s overall lending during the evaluation period 
and 8.6% and 7.6% of the bank’s lending in the North Carolina assessment areas.  In 2020, the bank 
ranked 36th out of 285 HMDA reporters with 0.3% of the area’s total HMDA volume.  UB ranked 46th 
in 2021 out of 337 reporters with 0.3% of the area’s HMDA lending.  In 2020, the bank ranked 9th out 
of 82 institutions reporting small business loans in the assessment area, and in 2021 it ranked 15th out of 
80 reporters.  The bank extended 3.6% of small business loans reported by the aggregate in the 
assessment area in 2020 and 2% in 2021. 
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The bank made one community development loan (a PPP loan) for $1.5 million during the evaluation 
period. Qualified investments for this limited scope assessment area amount to $425,087, and UB has 
also committed $74,913, which has not yet been funded.  UB made qualified donations of $12,300 and 
had six community development services.  
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN METROPOLITAN 
AREAS OF NORTH CAROLINA  
 
Facts and data reviewed for each assessment area, including performance and demographic information, 
can be found in Appendix C of this evaluation.  Conclusions regarding performance, which did not 
impact the state of North Carolina’s overall rating, are included in the following tables.  For each test, 
the conclusion conveys whether performance in an assessment area was generally below, consistent 
with, or exceeded the institution's statewide ratings.   
 

Assessment Area Lending Test Investment Test Service Test 
Goldsboro, NC MSA  Below Below Below 
Hickory-Lenoir-Morgantown, 
NC Below Below Below 
New Bern-Morehead City, NC 
CSA Below Below Below 
Rocky Mount-Wilson-Roanoke 
Rapids, NC Below Below Below 

 
NONMETROPOLITAN STATEWIDE AREA 

LIMITED REVIEW 
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE COLUMBUS, NC NONMSA 
ASSESSMENT AREA 
 

A limited-scope review of the bank’s CRA performance in the Columbus, NC NonMSA assessment area 
was conducted.  Overall, the bank’s lending, investment, and service test performances were below the 
statewide performance levels.    
 

This assessment area consists of Bladen, Columbus, Duplin, and Sampson Counties.  The assessment 
area includes ten moderate-income, 29 middle-income and two upper-income census tracts.  According 
to the most current census data, the population of the assessment area is 215,276. 
 

The bank operates five branch offices in the assessment area, and one is located in a moderate-income 
tract and four are located in middle-income tracts.  The assessment area contains 2.3% of the 
institution’s branches and 1% of the deposits during the review period.  During 2020, 29 distressed 
middle-income census tracts (poverty) are contained within this assessment area.  During 2021, 13 
distressed middle-income census tracts (poverty) are contained within this assessment area.  The 
following table provides information regarding the demographic characteristics of the assessment area, 
based on 2015 ACS data. 
 

Assessment Area Demographics – Columbus, NC NonMSA Assessment 
Area 

Income Category 

Tract 
Distribution 

Percentage 
of Families 

by Tract 

Percentage of 
Families by 

Income Level # % 
Low Income 0 0.0 0.0 24.4 
Moderate Income 10 24.4 24.1 18.6 
Middle Income 29 70.7 72.3 19.4 
Upper Income 2 4.9 3.7 37.6 
Total 41 100.0 100.0 100.0 
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The following table shows the bank’s lending activity in the assessment area during the evaluation 
period.  
 

Lending Activity in the Columbus, NC NonMSA Assessment Area 
Loan Type 2020 2021 Total 
HMDA 8 18 26 
Small Business 97 99 196 
Total 105 117 222 

 
As a percentage by number and dollar, respectively, the Columbus, NC NonMSA assessment area 
accounts for 1.1% and 0.5% of the bank’s overall lending during the evaluation period and 8.3% and 
4.7% of the bank’s lending in the North Carolina assessment areas.  In 2020, the bank ranked 39th out of 
249 HMDA reporters with 0.2% of the area’s total HMDA volume.  UB ranked 37th in 2021 out of 258 
reporters with 0.4% of the area’s HMDA lending.  In 2020, the bank ranked tenth out of 79 institutions 
reporting small business loans in the assessment area, and in 2021 it ranked 12th out of 76 reporters.  
The bank extended 2.6% of small business loans reported by the aggregate in the assessment area in 
2020 and 2.4% in 2021. 
 
One community development loan totaling $63,663 was made that supports essential infrastructure in a 
distressed census tract.  While there were no qualified investments, UB made qualified donations 
totaling $7,695 and had five community development service activities during the evaluation period.   
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE DARE-PASQUOTANK 
COUNTY, NC NONMSA ASSESSMENT AREA 
 
A limited-scope review was conducted in the Dare-Pasquotank County, NC NonMSA assessment area.  
Overall, the lending, investment, and service tests were below the statewide performance levels.   
 
This assessment area consists of Dare and Pasquotank Counties and includes one low-income, one 
moderate-income, five middle-income and 12 upper-income census tracts.  According to the most 
current census data, the population of the assessment area is 74,881. 
 
The bank operates three branch offices in the assessment area, one of which is located in a moderate-
income tract and the remaining two are located in upper-income tracts.  During the review period, the 
assessment area contains 1.4% of the institution’s branches and 0.5% of the deposits within the 
assessment area.  The following table provides information regarding the demographic characteristics of 
the assessment area, based on 2015 ACS data. 
 

Assessment Area Demographics – Dare-Pasquotank County, NC NonMSA 
Assessment Area 

Income Category 

Tract Distribution Percentage of 
Families by 

Tract 

Percentage of 
Families by 

Income Level # % 
Low Income 1 4.8 3.2 14.2 
Moderate Income 1 4.8 1.5 13.8 
Middle Income 5 23.8 23.5 19.8 
Upper Income 12 57.1 71.9 52.2 
Unknown 2 9.5 0.0 0.0 
Total 21 100.0 100.0 100.0 
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The following table shows the bank’s lending activity in the assessment area during the evaluation 
period.  
 

Lending Activity in the Dare-Pasquotank County, NC NonMSA 
Assessment Area 

Loan Type 2020 2021 Total 
HMDA 6 18 24 
Small Business 88 65 153 
Total 94 83 177 

 
As a percentage by number and dollar, respectively, the Dare-Pasquotank County, NC NonMSA 
assessment area accounts for 0.8% and 0.5% of the bank’s overall lending during the evaluation period 
and 6% and 5.4% of the bank’s lending in the North Carolina assessment areas.  In 2020, the bank 
ranked 56th out of 346 HMDA reporters with .09% of the area’s total HMDA volume.  UB ranked 49th 
in 2021 out of 402 reporters with 0.2% of the area’s HMDA lending.  In 2020, the bank ranked 11th out 
of 72 institutions reporting small business loans in the assessment area, and in 2021 it ranked 15th out of 
69 reporters.  The bank extended 3.1% of small business loans reported by the aggregate in the 
assessment area in 2020 and 2.1% in 2021. 
 
While UB made no community development loans, it made qualified donations of $11,250 and had two 
community development service activities.    
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE MARTIN COUNTY, NC 
NONMSA ASSESSMENT AREA 
 
A limited-scope review of the bank’s CRA performance in the Martin County, NC NonMSA assessment 
area was conducted.  The bank’s lending, investment, and service performances in the assessment area 
were below its statewide performance levels.  
 
This assessment area consists of Martin County, and one moderate-income, four middle-income and one 
upper-income census tracts.  According to the most current census data, the population of the assessment 
area is 23,729. 
 
During the review period, the bank operated one branch office located in a middle-income census tract 
in this assessment area and it was closed during 2021.  Currently, the assessment area contains 0% of the 
institution’s branches and 0% of the deposits.  During 2020 and 2021, four distressed middle-income 
census tracts (poverty) are contained within this assessment area.  One branch office was closed in a 
middle-income census tract.  The following table provides information regarding the demographic 
characteristics of the assessment area, based on 2015 ACS data. 
 

Assessment Area Demographics – Martin County, NC NonMSA Assessment 
Area 

Income Category 

Tract Distribution Percentage of 
Families by 

Tract 

Percentage of 
Families by 

Income Level # % 
Low Income 0 0.0 0.0 22.9 
Moderate Income 1 16.7 11.6 18.4 
Middle Income 4 66.7 69.2 18.2 
Upper Income 1 16.7 19.1 40.4 
Total 6 100.0 100.0 100.0 
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The following table shows the bank’s lending activity in the assessment area during the evaluation 
period.  
 

Lending Activity in the Martin County, NC NonMSA Assessment Area 
Loan Type 2020 2021 Total 
HMDA 0 0 0 
Small Business 7 4 11 
Total 7 4 11 

 
As a percentage by number and dollar, respectively, the Martin County, NC NonMSA assessment area 
accounts for 0.05% and 0.02% of the bank’s overall lending during the evaluation period and 0.4% and 
0.2% of the bank’s lending in the North Carolina assessment areas.  As noted above, the bank did not 
extend a HMDA loan in this assessment area during the review period.  In 2020, the bank ranked 15th 
out of 41 institutions reporting small business loans in the assessment area and extended 1.3% of small 
business loans reported by the aggregate.  The bank had no community development loan, investment, 
donation, or service activities during the evaluation period. 
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE RUTHERFORD COUNTY, NC 
NONMSA ASSESSMENT AREA 
 
A limited-scope review of the bank’s CRA performance in the Rutherford County, NC NonMSA 
assessment area was conducted.  The bank’s lending, service, and investment performances in the 
assessment area were below statewide performance levels.  
 

This assessment area consists of Rutherford County, and consists of three moderate-income, nine 
middle-income, and one upper-income census tracts.  According to the most current census data, the 
population of the assessment area is 66,865. 
 

The bank operates one branch office in the assessment area, and it is located in a middle-income tract.  
During 2021, the bank closed one branch office in an upper-income tract.  This assessment area contains 
0.5% of the institution’s branches and 0.4% of the deposits within the assessment area.  One branch 
office was closed in an upper-income census tract.  The following table provides information regarding 
the demographic characteristics of the assessment area, based on 2015 ACS data. 
 

Assessment Area Demographics – Rutherford County, NC NonMSA Assessment 
Area 

Income Category 

Tract Distribution Percentage of 
Families by 

Tract 

Percentage of 
Families by 

Income Level # % 
Low Income 0 0.0 0.0 21.7 
Moderate Income 3 23.1 22.3 21.5 
Middle Income 9 69.2 73.2 21.9 
Upper Income 1 7.7 4.5 35 
Total 13 100.0 100.0 100.0 

 

The following table shows the bank’s lending activity in the assessment area during the evaluation 
period.  
 

Lending Activity in the Rutherford County, NC NonMSA Assessment 
Area 

Loan Type 2020 2021 Total 
HMDA 29 20 49 
Small Business 32 21 53 
Total 61 41 102 
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As a percentage by number and dollar, respectively, the Rutherford County, NC NonMSA assessment 
area accounts for 0.8% and 0.5% of the bank’s overall lending during the evaluation period and 5.8% 
and 5.5% of the bank’s lending in the North Carolina assessment areas.  In 2020, the bank ranked 20th 
out of 239 HMDA reporters with 0.8% of the area’s total HMDA volume.  UB ranked 16th in 2021 out 
of 246 reporters with 1.1% of the area’s HMDA lending.  In 2020, the bank ranked fifth out of 60 
institutions reporting small business loans in the assessment area, and in 2021 it ranked eighth out of 60 
reporters.  The bank extended 6.8% of small business loans reported by the aggregate in the assessment 
area in 2020 and 4.2% in 2021. 
 
One community development loan totaling $150,000 was originated that will help to preserve affordable 
housing within this limited scope assessment area. Additionally, the bank has no qualified investments, 
but has a commitment to fund $62,500.  UB made qualified donations of $1,350 and had three 
community development services during the evaluation period.   
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN NONMETROPOLITAN 
AREAS OF NORTH CAROLINA 
 
Facts and data reviewed for each assessment area, including performance and demographic information, 
can be found in Appendix C of this evaluation.  Conclusions regarding performance, which did not 
impact the state of North Carolina’s overall rating, are included in the following tables.  For each test, 
the conclusion conveys whether performance in an assessment area was generally below, consistent 
with, or exceeded the institution's statewide ratings.   
 

Assessment Area Lending Test Investment Test Service Test 
Columbus, NC NonMSA Below Below Below 
Dare-Pasquotank County, NC 
NonMSA 

Below Below Below 

Martin County, NC NonMSA Below Below Below 
Rutherford County, NC 
NonMSA Below Below Below 
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STATE OF SOUTH CAROLINA 
 
CRA RATING FOR SOUTH CAROLINA7:  Satisfactory           

The Lending Test is rated:  High Satisfactory       
The Investment Test is rated:  Outstanding  
The Service Test is rated:  High Satisfactory         

 
Major factors supporting the rating include: 
 

• Lending activity reflects an adequate responsiveness to community credit needs given the bank's 
capacity within a highly competitive market.  
 

• While performance varies by product, market area, and year, the geographic and borrower 
distribution performances are both considered excellent overall.  
 

• The bank exhibits an adequate responsiveness to local credit needs of low-income individuals 
and areas as well as very small businesses. 
 

• The bank makes use of flexible lending practices in serving the credit needs of the assessment 
areas.  
 

• UB made an adequate level of community development loans in South Carolina. 
 

• The bank has an excellent level of qualified investments benefiting the statewide and regional 
area, including assessment areas within the state.  Additionally, the bank makes occasional use of 
innovative and/or complex investments.  UB exhibits excellent responsiveness to credit and 
community development needs within the state.  

 
• Delivery systems and branch locations are readily accessible to all segments of the assessment 

areas.  Retail banking services do not vary in a way that inconveniences the bank’s assessment 
areas, particularly low- and moderate-income areas and people.  There have been no branch 
closures during the review period.   

 

• The bank has provided a relatively high level of community development services within the 
assessment areas of South Carolina.  

 

SCOPE OF EXAMINATION 
 

UB’s reported HMDA and small business loans from calendar years 2020 and 2021 were used to 
evaluate lending performance for borrower and geographic distributions.  As previously mentioned, 
small farm loans were not evaluated given the limited volume of lending.  Community development 
loans made during this period, and qualified community development services provided during the 
review period, were considered.  All qualified investments extended during the review period or 
outstanding as of the evaluation date, regardless of when made, were also considered. 
 

When excluding activity in both the Charlotte-Concord-Gastonia, NC-SC and Myrtle Beach-Conway, 
SC-NC CSA multi-state assessment areas, the South Carolina assessment areas account for 6.1%, 6.8%, 
and 4.3% of the institution's overall dollar volume of lending, branches, and deposits, respectively.  The 
performance in the state was evaluated by applying the full scope interagency examination procedures to 
the Charleston-North Charleston, SC MSA which accounts for 44.2% of lending by dollar volume in the 
state, 53.3% of branches, and 51.1% of deposits.  For the remaining assessment areas subject to limited 
scope review procedures, a determination was made as to whether performance was consistent with the 
assigned state rating. 

 
7  For institutions with branches in two or more states in a multistate metropolitan area, this statewide evaluation is adjusted 

and does not reflect performance in the parts of those states contained within the multistate metropolitan area.  Refer to the 
multistate metropolitan area rating and discussion for the rating and evaluation of the institution’s performance in that area. 
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE STATE OF SOUTH CAROLINA 
 
The institution operates 15 branch offices located throughout the state of South Carolina (excluding 
branches in the multistate assessment area) and all of its products and services are offered.  None of the 
offices are located in low-income areas; however, five (33.3%) are located in moderate-income 
geographies.  These 15 branch offices account for approximately $1 million of the bank's $23.2 billion 
total deposit base.  
 
According to ACS data from 2015, the bank's combined assessment areas within South Carolina have a 
population of 2,150,117, including 531,393 families.  The majority of families are middle- and upper-
income (61.8%), while 21.9% of families are low-income and 16.3% of families are moderate-income. 
The percentage of families living below the poverty level within the market is highest in Charleston 
(12.2%), Richland County (12.3%), and Spartanburg (13.5%), but the combined market’s overall rate 
(11.8%) is lower than the rate for the entire state (13.5%).  The owner-occupancy rate within (58.2%) is 
slightly higher than the rate for South Carolina (57.3%).  There are no underserved or distressed areas 
within these assessment areas.  The 2021 median family incomes within the MSAs range from $68,800 
(Spartanburg, SC MSA) to $82,100 (Charleston-North Charleston, SC MSA), while the median family 
income for nonmetropolitan areas of South Carolina equals $52,100 during 2021.   
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE STATE OF SOUTH 
CAROLINA  
 
The bank’s Lending Test performance in the state of South Carolina’s assessment areas is considered 
high satisfactory.  Lending levels show adequate responsiveness to assessment area credit needs.  
Overall, both the borrower and geographic distributions of loans is excellent.  The bank originates an 
adequate level of community development loans.  
 
The Investment Test performance is Outstanding.  The bank’s qualified investment securities and 
community development investment donations are excellent.  The bank exhibits good responsiveness to 
credit and community development needs and makes occasional use of community development 
initiatives.  
 
Under the Service Test, the bank’s performance is considered High Satisfactory.  The bank’s delivery 
systems are readily accessible to all portions of the assessment area and do not vary in a way that 
inconveniences or has adversely affected any particular individuals or areas.  The bank has provided a 
relatively high level of community development services. 
 
LENDING TEST 
 
Overall, the statewide lending test is rated high satisfactory.  As previously mentioned, the rating of the 
state of South Carolina is based upon the performance within the Charleston-North Charleston, SC MSA 
assessment area.  Lending activity is considered adequate and is measured primarily by proportion of 
lending in the bank’s markets.  The borrower distribution of loans, as well as the geographic distribution 
of loans, are both considered excellent.  The provision of community development loans is also 
considered adequate. 
 
Lending Activity: 
 
The institution’s HMDA and small business lending within the state, as measured by both number 
(5.9%) and dollar volume (6.1%) is less than the percentage of branch offices (6.8%), but exceeds the 
percentage of deposits (4.3%) in the state.  As of June 30, 2022, when excluding the multi-state 
assessment areas that include South Carolina counties, the institution ranked 12th out of 51 financial 
institutions in deposit market share with 1.4% of the state of South Carolina’s assessment areas’ 
available FDIC insured deposits (credit union deposits are not included).  When compared to 2020 
aggregate data, the institution ranked 126th of 800 reporters of mortgage lending with a .1% market 
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share and ranked 25th of 255 reporters of small business loans with a .8% market share.  According to 
2021 aggregate data, the institution ranked 109th of 862 reporters of mortgage lending with a .2% market 
share and ranked 23rd of 232 reporters of small business loans with a .6% market share.  All market 
share rankings consider originated and purchased loans.  Overall, lending activity is considered 
adequate. 
 
Geographic and Borrower Distribution: 
 
Geographic and borrower distribution varies by product and year but are considered excellent overall. 
When reaching overall conclusions, the state performance is reflective of the Charleston-North 
Charleston, SC MSA as this was the only market reviewed using full-scope examination procedures.  
Additionally, HMDA loans generally were the largest product by dollar volume compared to small 
business loans.  As such, HMDA lending performance received the greatest weight when reaching 
overall conclusions. 
 
Community Development Loans: 
 
The bank originates an adequate level of loans that qualify as community development loans.  During 
the evaluation period, UB funded 11 community development loans totaling $25.6 million in South 
Carolina.  The loans helped to address a variety of needs including affordable housing, and services 
targeted to low- and moderate-income residents, and included one PPP loan totaling $1.2 million.  Local 
lending opportunities are reasonably available when considering competition, bank size, economic 
conditions, and other area relevant factors.  The institution faces no lending constraints relative to its 
size and business strategy. 
 
INVESTMENT TEST 
 
The institution’s level of qualified investments benefiting the state of South Carolina is rated 
outstanding.  In addition to the previously mentioned investments that benefit the statewide and regional 
areas, the bank holds 18 allocations from its 120 qualified investments totaling $14.2 million that 
directly benefit assessment areas within the state.  Additionally, 79 charitable donations totaling 
$253,950 were made during the review period to organizations providing community development 
programs, affordable housing, and economic development throughout South Carolina.   
 
SERVICE TEST 
 
The statewide rating for the institution under the service test is high satisfactory.  There were no branch 
openings or closings during the review period.  Products and services offered within the South Carolina 
markets were evaluated using the full-scope procedures and are representative of those offered by the 
institution overall.  In addition, services do not vary in a way that inconveniences the bank’s assessment 
areas.  Delivery systems are readily accessible to all portions of the bank’s market areas and to people of 
varying income levels. 
 
The institution and its employees have provided a relatively high level of the provision of community 
development services.  Activities include participation in approximately 52 organizations that provide 
economic development, affordable housing, revitalization and/or stabilization, and other community 
services to low- and moderate-income residents.  More specifically, the bank provided services to 
organizations that are located throughout the bank’s assessment areas within the state of South Carolina 
such as Increasing Hope, United Housing Connections, Greenville Housing Futures, Community Works, 
and SC Association for Community and Economic Development.  The small percentage of the bank’s 
total staff located in the South Carolina assessment areas is also considered as an aspect of performance 
context, as was the pandemic’s effect on staff to perform service activities. 
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METROPOLITAN AREAS 
FULL-SCOPE REVIEW 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE CHARLESTON-NORTH 
CHARLESTON, SC MSA ASSESSMENT AREA 
 
UB operates eight branch offices and eight ATMs within the assessment area, which includes all of 
Charleston, Berkeley, and Dorchester Counties, South Carolina.  The complete composition of the 
assessment area is detailed in Appendix E.  All of the bank’s products and services are available in this 
market.  
 

Tract 
Income 
Levels 

Branches ATMS 
DEMOGRAPHICS 

Census Tracts Households Total 
Businesses 

# % # % # % % % 
Low 0 0.0% 0 0.0% 14 9.0% 6.5% 7.5% 
Moderate 3 37.5% 3 37.5% 35 22.4% 21.0% 18.4% 
Middle 2 25.0% 2 25.0% 59 37.8% 41.7% 35.2% 
Upper 2 25.0% 2 25.0% 44 28.2% 30.1% 37.5% 
Unknown 1 12.5% 1 12.5% 4 2.6% 0.7% 1.5% 

Totals 8 100% 8 100% 156 100% 100% 100% 
 
According to the most current census data, the assessment area has a population of 712,232 and a 
median housing value of $189,569.  The owner-occupancy rate in the assessment area equals 56.3%, 
which is lower than the rate for South Carolina (57.3%).  The overall family poverty rate within the 
assessment area (11.4%) is lower than that of the state (13.5%).  Median family income for the 
Charleston-North Charleston, SC MSA during 2020 and 2021 were $81,000 and $82,100, respectively. 
 
The following table provides family and household demographic information for the assessment area, as 
well as the tract and owner-occupied housing unit distribution by tract income level.  The table also 
provides D&B business data. 
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# % # % # % # %

Low 14 9.0 9,808 5.7 3,693 37.7 39,244 22.6

Moderate 35 22.4 36,022 20.8 5,758 16.0 28,979 16.7

Middle 59 37.8 73,974 42.6 7,546 10.2 34,451 19.9

Upper 44 28.2 53,062 30.6 2,546 4.8 70,851 40.8

Unknown 4 2.6 659 0.4 269 40.8 0 0.0

Total AA 156 100.0 173,525 100.0 19,812 11.4 173,525 100.0

# % by tract % by unit # % by unit # % by unit

Low 20,815 5,728 3.3 27.5 11,833 56.8 3,254 15.6

Moderate 65,623 33,275 19.1 50.7 23,148 35.3 9,200 14.0

Middle 124,182 73,762 42.4 59.4 38,413 30.9 12,007 9.7

Upper 95,998 60,743 34.9 63.3 20,172 21.0 15,083 15.7

Unknown 2,495 491 0.3 19.7 1,339 53.7 665 26.7

Total AA 309,113 173,999 100.0 56.3 94,905 30.7 40,209 13.0

# % # % # % # %

Low 2,855 7.5 2,555 7.2 281 12.0 19 5.8

Moderate 6,982 18.4 6,404 18.1 522 22.2 56 17.1

Middle 13,356 35.1 12,584 35.6 669 28.5 103 31.4

Upper 14,279 37.5 13,305 37.6 831 35.3 143 43.6

Unknown 564 1.5 509 1.4 48 2.0 7 2.1

Total AA 38,036 100.0 35,357 100.0 2,351 100.0 328 100.0

93.0 6.2 0.9

# % # % # % # %

Low 8 2.4 8 2.5 0 0.0 0 0.0

Moderate 74 22.6 71 22.2 3 37.5 0 0.0

Middle 145 44.2 141 44.1 4 50.0 0 0.0

Upper 100 30.5 99 30.9 1 12.5 0 0.0

Unknown 1 0.3 1 0.3 0 0.0 0 0.0

Total AA 328 100.0 320 100.0 8 100.0 0 0.0

97.6 2.4 0.0

2021 Charleston-North Charleston, SC MSA AA Demographics

Income Categories
Tract Distribution Families by Tract Income

Families < Poverty Level 
as % of Families by Tract

Families by Family 
Income

Housing 
Units by 

Tract

Housing Type by Tract

Owner-occupied Rental Vacant

Total Businesses by Tract

Businesses by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Percentage of Total Farms:
Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Businesses:

Total Farms by Tract

Farms by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported
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As depicted in the chart below, government, tourism, retail trade, health services, and manufacturing 
employment opportunities provide a large portion of area employment for residents.   
 

 
 
Recent and historical unemployment rates since the previous evaluation are included in the following 
table. 
 

 
 

Overall, unemployment rates across the assessment area have decreased from 2020 to 2021, and the 
MSA’s unemployment rates are slightly lower than that of the state of South Carolina.  

' ' ' 
Charleston-Nonh Cltarteston,. SC MSA Employees by lnd11stry 

2020-Ql 2020-02 2020-03 2020-Q.ll 201:1-01 202:1-02 2021-00 

Govern m en1t 63,73.2 62,100 ,62,410 62,545 62,227 62,886 ,61,848 

IP,r(va1toe Sector 

Privat e Sector Tot al, all i ndustri es 2&5,73,9 249,982 2,65,888 274,620 273,259 280,121 282,&26 

Agricult ure, f,orestry, fish i ng and hunt i ng 349• 3g9• 386· 3,54• 402 442 479 

Mi ni ng, ,quarryi ng, and o il and gas. extractio n 61· 59• 5s• 57• 181 182 177 

Ut ilit i e·s l,068· 1,05s• 1,050• 1,074• 1,034· 1,021· 1,027• 

Constructio n 19,762 18,998 19,075 19,174 19,671 19,88'6 19,934 

Manuf a>Cturi ng 29,280 2!6,644 27,185 27,445 27,722 27,487 27,59'9 

Whol esa l e t rad e 9,089 8,728 8,755 8,988 9,210 9,351 9,368 

Reta il Trade 42,311 38,481 40,730 42,358 40,809 40,808 40,554 

Transportat io n and vJ arehous i ng 13,,374• 11, 755• 12,012• 13,,801· 12,810" 13., l!6i+ 13.,408" 

Info rmat io n 4,903 4,645 4,733, 4,817 5,&26 5,888 6,013, 

Fi nance and i ns urance 8,087 8,138 8,1168 8,286 8,090 8,116 8,1!64 

Rea l est at e and rent al and l easi ng 6,55,5 6,13,2 6,396 6,487 6,412 6,644 6,758 

P,rof essio nal and t echnica l services 25,73,2 24,956 25,114 25,,1604 24,267 24,5,50 24,702 

Management of com p•a n i es and ente,rp rises 2,496 2,43,5 2,401 2,45,5. 2,569 2,1643 2,57,6 

Admi nist rative and w aste services 23,061 19,566 21,246 22,737 23,003 23,982 23,,384 

E,d ucatio n a I services 4, 163 3,512 3,793, 3,,9'95 4,015 4,060 4,036 

H ea It h ca re and so ci a I assist a nee 35,923 3,2,73,2 34,489 35,139 35,445 3S,549 36,054 

Arts, ent erta i nment, and recre·at io n 5,675 3,815 4,58 6 4,458 4,568 5,548 5,679 

Arnom mod atio n and food services 43,254 28,902 SS,671 3,7,086 3,7,1,62 40,580 42,554 

Other services, e~cept public admi nist rat io n 9,669 8,001 8,986 9,169 9,182 9,364 9,460 

Public admi nisnratio n 0 0 0 0 0 0 0 

Uncl assified 0 3 0 0 

~ ,;,: ~ d Labw Stat1:,w~iBL$(. ~ C= ~-u:.-d Emph,V171'='17t ~ /,lag:~-

• Indicates diat ~=.x all d di'=' ~a /,x t/11:,-c~ ~,a~-~--uppl'='~-:;>:>d /,x c ~ 1eBsorb-

Charlesto,n-No,rth Charleston, SC MSA Unemployment Rates 

Ar,e,a ,20210 .2021 

Charleston-North Charleston, SC MSA 5.85% 3.62% 

Berke ley County, SC 5.38% 3.62% 

Charleston County, SC 6.15% 3.61% 

Dorchester County, SC 5.65% 3.63% 

South Caro li n a 5.99% 4.00% 

Souroe: Bureau of l.abor Statistics (Bl.SJ, 1.oroJ Area UnempJoym.en t Statistics 
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Charleston-North Charleston, SC MSA Median Family Income Change 

Area 
2010 Median Family 

Income 
2015 Median Family 

Income 
Percent 
Change 

Charleston-North Charleston, SC MSA  $65,968 $65,558 -0.62% 
Berkeley County, SC $61,928 $60,312 -2.61% 
Charleston County, SC $66,998 $69,774 4.14% 
Dorchester County, SC $69,526 $64,936 -6.60% 
South Carolina $59,046 $56,343 -4.58% 

Source: 2006 - 2010 U.S. Census Bureau American Community Survey  
2011 - 2015 U.S. Census Bureau American Community Survey  
Median Family Incomes have been inflation-adjusted and are expressed in 2015 dollars. 

 
 

 
With the exception of Charleston County, as noted in the above chart, the MSA, state, as well as the 
remaining counties within the assessment area denote a decrease in median family income amounts from 
2010 to 2015.  As depicted below, housing cost burden for low-and-moderate income renters and 
owners is equal to or exceeds 30 percent or more of household income for the MSAs, counties, and state 
of South Carolina within the assessment area.   
 

Charleston-North Charleston, SC MSA Housing Cost Burden 

Area 

Cost Burden - Renters Cost Burden - Owners 
Low 

Income 
Moderate 
Income 

All 
Renters 

Low 
Income 

Moderate 
Income 

All 
Owners 

Charleston-North Charleston, SC 
MSA  74% 64% 45% 66% 45% 23% 
Berkeley County, SC 74% 57% 40% 58% 40% 20% 
Charleston County, SC 74% 67% 46% 71% 45% 25% 
Dorchester County, SC 77% 68% 45% 65% 53% 24% 
South Carolina 72% 52% 42% 58% 34% 19% 
Cost Burden is housing cost that equals 30 percent or more of household income 
Source: U.S. Department of Housing and Urban Development (HUD), 2014-2018 Comprehensive Housing 
Affordability Strategy 
 
A local economic development official was contacted during the evaluation to assist in the evaluation of  
UB’s CRA performance and indicated the organization provides local residents with business 
educational services, help in finding quality housing, and funding for small businesses to generate 
economic development.  The contact stated that its organization generates economic development by 
helping to grow small businesses, in particular, African American small businesses within the 
assessment area.  The organization currently partners with many of the local small businesses and other 
local non-profits to provide the resources to help grow small businesses.  The contact noted that funding 
mainly comes from  private philanthropists, but can come by means of government grants, non-
government grants, and rental income from affordable housing units.  The interviewee identified that 
one of the challenges the organization faces is that its low-income clients typically lack access to 
affordable housing options.  According to the contact, one way the organization has worked to bridge 
this gap is by working to increase the stock of affordable housing options in the area.  The contact noted 
that several opportunities for participation from local financial institutions include financial literacy 
education, general funding, or any sort of available mentorship or sponsorship towards job development.  
He indicated that previous examples of his organization partnering with local financial institutions 
included:  a local community bank sponsored a financial literacy workshop, another large bank had 
sponsored a college tour for first generation college students to visit colleges of their choice, as well as 
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general funds for organizational programs from three financial firms who are located within the 
assessment area.  The contact stated that CRA officers from local financial institutions have been 
proactive in reaching out to the organization about opportunities for funding or involvement with their 
respected firms and that the office was not aware of discriminatory practices from local institutions. 
 
UB holds an adequate deposit market share within the assessment area (11th of 34 banks operating 
within the assessment area) having 2.3% of all deposits from the June 30, 2022, FDIC deposit market 
share report.  Overall, there is reasonable opportunity for community development loans and 
investments within the market area.  Despite a competitive market, the bank faces no significant 
constraints in taking advantage of all available community development opportunities.  While UB is 
new to this assessment area since the previous evaluation, it serves it through its full array of banking 
services and products; as noted above, all the bank’s services and products are offered in this assessment 
area, which includes two community development loans totaling approximately $291,000 and seven 
qualified investments totaling $5.8 million during the review period.  In addition, during the COVID-19 
emergency within this assessment area, the bank deferred 79 customer’s loan interest, which totaled 98 
loans to the amount of $1.2 million.  Furthermore, during the pandemic from this assessment area, the 
bank waived five customer’s ATM cash bank fees totaling $10.   
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE CHARLESTON-
NORTH CHARLESTON, SC MSA ASSESSMENT AREA: 
 
The bank’s Lending Test performance in the Charleston-North Charleston, SC MSA assessment area is 
considered good.  Lending levels show adequate responsiveness to assessment area credit needs.  
Overall, the borrower distribution of loans among borrowers of different income levels and businesses 
of different sizes is excellent.  The geographic distribution and dispersion of loans is also excellent.  The 
bank originated an adequate level of community development loans. 
 
The Investment Test performance is excellent.  The bank’s qualified investment securities and 
community development investment donations are excellent.  The bank exhibits excellent 
responsiveness to credit and community development needs and makes occasional use of initiatives.  
 
Under the Service Test, the bank’s performance is considered good.  The bank’s delivery systems are 
readily accessible to all portions of the assessment area and do not vary in a way that inconveniences or 
adversely affects any particular individuals or areas.  Further, the bank provides a relatively high level of 
community development services. 
 
LENDING TEST 
 
The institution's overall lending performance within this assessment area is considered good.  This 
conclusion is based on the evaluation of the bank’s lending activity, the geographic and borrower 
lending distribution, and the level of community development lending while taking into account the 
bank’s market strategy, area demographic data, and aggregate CRA small business and HMDA loan 
data.  The bank makes use of flexible lending practices in serving the credit needs of the assessment 
area.  There were no gaps in the geographic dispersion of the bank’s lending.    
 
Lending Activity: 
 
The HMDA and small business lending within the assessment area, as measured by both the number and 
dollar volume (2.9% and 2.7%), is less than the percentage of branch offices (3.6%), but slightly greater 
than the percentage of deposits (2.2%) in the assessment area.  As of June 30, 2022, the bank ranked 11th 
out of 34 financial institutions in deposit market share having 2.3% of the assessment area’s available 
FDIC insured deposits (credit union deposits are not included).  According to 2021 aggregate data, the 
institution ranked 98th of 715 reporters of mortgage lending with a .2% market share and ranked 22nd of 
164 reporters of small business loans with a .7% market share.  All market share rankings consider 
originated and purchased loans.  As such, overall lending activity is considered adequate. 
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Geographic Distribution: 
 
UB’s geographic distribution performance is considered good for HMDA and excellent for small 
business lending.  Overall performance is considered excellent based upon the relative strengths of 
performance for each product during 2020 and 2021. 
 

 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 2.3 0 0.0 1.8 3 5.5 3.2 1,126 6.3 2.4 3.3

Moderate 6 17.6 11.5 1,164 11.5 8.0 8 14.5 12.1 2,434 13.6 8.5 19.1

Middle 18 52.9 47.1 5,400 53.4 38.9 18 32.7 47.3 5,330 29.8 38.9 42.4

Upper 10 29.4 38.9 3,540 35.0 50.8 26 47.3 37.0 9,016 50.4 49.6 34.9

Unknown 0 0.0 0.3 0 0.0 0.4 0 0.0 0.4 0 0.0 0.6 0.3

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 34 100.0 100.0 10,104 100.0 100.0 55 100.0 100.0 17,906 100.0 100.0 100.0

Low 0 0.0 1.4 0 0.0 1.2 0 0.0 1.6 0 0.0 1.4 3.3

Moderate 3 6.4 9.3 651 5.0 6.6 4 13.3 10.4 1,046 11.0 7.1 19.1

Middle 20 42.6 43.1 4,767 36.7 36.0 14 46.7 44.0 3,314 35.0 35.7 42.4

Upper 24 51.1 45.8 7,575 58.3 55.6 12 40.0 43.8 5,118 54.0 55.4 34.9

Unknown 0 0.0 0.4 0 0.0 0.5 0 0.0 0.3 0 0.0 0.4 0.3

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 47 100.0 100.0 12,993 100.0 100.0 30 100.0 100.0 9,478 100.0 100.0 100.0

Low 0 0.0 1.5 0 0.0 1.8 0 0.0 1.5 0 0.0 1.5 3.3

Moderate 0 0.0 9.1 0 0.0 6.6 1 6.3 8.4 100 4.6 5.9 19.1

Middle 0 0.0 34.1 0 0.0 25.0 5 31.3 35.5 447 20.6 24.7 42.4

Upper 3 100.0 54.8 410 100.0 65.8 10 62.5 54.1 1,623 74.8 67.5 34.9

Unknown 0 0.0 0.6 0 0.0 0.8 0 0.0 0.5 0 0.0 0.4 0.3

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 3 100.0 100.0 410 100.0 100.0 16 100.0 100.0 2,170 100.0 100.0 100.0
Multi-family 

Units %
Low 0 0.0 25.8 0 0.0 22.6 2 66.7 23.0 5,640 91.9 17.1 10.7

Moderate 0 0.0 22.6 0 0.0 23.3 1 33.3 20.3 500 8.1 6.8 20.7

Middle 0 0.0 27.4 0 0.0 38.2 0 0.0 33.8 0 0.0 63.9 39.1

Upper 0 0.0 12.9 0 0.0 2.1 0 0.0 18.9 0 0.0 11.7 27.6

Unknown 0 0.0 11.3 0 0.0 13.8 0 0.0 4.1 0 0.0 0.5 2.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0.0 100.0 3 100.0 100.0 6,140 100.0 100.0 100.0
Owner Occupied 

Units %
Low 0 0.0 1.8 0 0.0 2.0 5 4.5 2.3 6,766 18.6 2.5 3.3

Moderate 11 11.7 10.4 1,975 8.0 7.7 14 12.6 11.1 4,080 11.2 7.7 19.1

Middle 43 45.7 44.4 10,524 42.4 37.1 41 36.9 45.0 9,311 25.6 37.9 42.4

Upper 40 42.6 43.0 12,312 49.6 52.5 51 45.9 41.2 16,257 44.6 51.4 34.9

Unknown 0 0.0 0.4 0 0.0 0.8 0 0.0 0.4 0 0.0 0.5 0.3

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 94 100.0 100.0 24,811 100.0 100.0 111 100.0 100.0 36,414 100.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:     Percentages may not total 100.0 percent due to rounding.

Refinance Loans

Home Purchase Loans

Bank Bank Bank
Owner Occupied 

Units %

2020 2021

Bank

Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Charleston-North Charleston, SC MSA

Geographic 
Income Level

Bank And Aggregate Loans By Year
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In both 2020 and 2021, home purchase and refinance loans were the leading HMDA product by number 
of loans.  Given their comparatively small volumes, home improvement and multifamily lending were 
not significant factors in the analysis. UB’s home purchase lending is considered excellent in both years, 
while its refinance lending in 2020 is considered poor, but it is considered good in 2021.  
 
On a combined basis, the bank’s lack of 2020 HMDA lending in low-income census tracts (0%) is lower 
than the aggregate lending level (1.8%) and the percentage of owner-occupied housing units located in 
such tracts (3.3%).  Conversely, the bank’s level of lending in moderate-income census tracts (11.7%) is 
greater than the level of aggregate lending in such tracts (10.4%), but lower than the owner-occupied 
housing units located in moderate-income census tracts (19.1%).  Overall, the bank’s 2020 performance 
is considered good. 
 
Overall during 2021, UB’s lending in low-income census tracts (4.5%) is greater than both aggregate 
lending levels (2.3%) and the percentage of owner-occupied housing units located in such tracts (3.3%).  
The bank’s lending in moderate-income tracts (12.6%) exceeds aggregate lending levels (11.1%), but is 
lower than the proportion of owner-occupied housing units located in such tracts (19.1%).  Performance 
during 2021 is considered excellent.  
 
Overall, the bank's HMDA lending performance is considered good based upon the relative performance 
and dollar volume of lending over the two-year period. 
 

 
 
During 2020, the bank's small business lending in low-income census tracts (12.3%) was greater than 
the aggregate reporters’ lending levels (7.5%) and the percentage of businesses located in such tracts 
(7.4%).  UB's level of lending in moderate-income census tracts (17.7%) exceeds the aggregate lending 
levels (15.8%), but slightly lags the percentage of businesses located in such tracts (18.2%).  Overall, the 
bank’s small business lending performance during 2020 is considered excellent, and its performance 
during 2021 is substantially similar. 
 
Distribution by Borrower Income and Revenue Size of the Business: 
 

The overall distribution by borrower income and business revenue within this assessment area is 
considered excellent for HMDA and good for small business lending.  Overall, the performance is 
considered excellent based upon the relative strengths of performance and larger HMDA dollar volume 
of lending during the two-year period of analysis.     

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 30 12.3 7.5 3,491 18.8 10.6 18 9.5 7.0 3,930 13.5 10.3 7.5

Moderate 43 17.7 15.8 3,675 19.8 19.1 39 20.5 15.9 6,508 22.4 18.5 18.4

Middle 75 30.9 32.0 5,027 27.1 25.6 65 34.2 33.8 7,139 24.6 27.2 35.1

Upper 92 37.9 42.6 6,244 33.7 42.4 63 33.2 41.1 11,076 38.1 41.3 37.5

Unknown 3 1.2 1.5 102 0.6 2.0 5 2.6 1.6 425 1.5 2.5 1.5

Tract-Unk 0 0.0 0.6 0 0.0 0.4 0 0.0 0.7 0 0.0 0.1
Total 243 100.0 100.0 18,539 100.0 100.0 190 100.0 100.0 29,078 100.0 100.0 100.0

2020 2021
Bank Bank BankBank

Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: Charleston-North Charleston, SC MSA

Geographic 
Income 
Level

Bank And Aggregate Loans By Year
Total 

Businesses 
%

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.
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In 2020, the bank’s level of lending to low-income borrowers (9.6%) was greater than the percentage of 
aggregate lending levels to such borrowers (4.6%) and less than the percentage of low-income families 
within the assessment area (22.6%).  UB’s lending to moderate-income borrowers (20.2%) was greater 
than both the percentage of aggregate lending levels (15.4%) and the percentage of moderate-income 
families (16.7%).  The bank’s performance during 2020 is considered excellent, and its performance 
during 2021 is similar.  
 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 4 11.8 6.2 783 7.7 3.2 4 7.3 5.5 870 4.9 2.6 22.6

Moderate 7 20.6 21.0 1,563 15.5 14.3 13 23.6 19.1 3,618 20.2 12.5 16.7

Middle 9 26.5 21.6 2,262 22.4 18.5 11 20.0 20.8 2,982 16.7 16.8 19.9

Upper 12 35.3 34.6 4,840 47.9 48.3 22 40.0 37.4 9,092 50.8 51.7 40.8

Unknown 2 5.9 16.6 656 6.5 15.7 5 9.1 17.2 1,344 7.5 16.4 0.0

Total 34 100.0 100.0 10,104 100.0 100.0 55 100.0 100.0 17,906 100.0 100.0 100.0

Low 2 4.3 3.5 313 2.4 1.8 3 10.0 5.1 523 5.5 2.5 22.6

Moderate 9 19.1 11.7 1,837 14.1 7.7 5 16.7 14.9 879 9.3 9.8 16.7

Middle 4 8.5 17.6 742 5.7 14.4 6 20.0 19.0 1,150 12.1 15.6 19.9

Upper 24 51.1 36.9 7,953 61.2 47.4 14 46.7 36.0 6,548 69.1 48.3 40.8

Unknown 8 17.0 30.3 2,148 16.5 28.7 2 6.7 25.1 378 4.0 23.9 0.0

Total 47 100.0 100.0 12,993 100.0 100.0 30 100.0 100.0 9,478 100.0 100.0 100.0

Low 0 0.0 4.2 0 0.0 2.1 0 0.0 4.3 0 0.0 2.0 22.6

Moderate 2 66.7 13.7 160 39.0 8.0 2 12.5 10.5 43 2.0 6.5 16.7

Middle 0 0.0 20.3 0 0.0 14.0 2 12.5 20.1 163 7.5 13.5 19.9

Upper 1 33.3 58.4 250 61.0 70.0 11 68.8 61.0 1,913 88.2 69.4 40.8

Unknown 0 0.0 3.4 0 0.0 5.8 1 6.3 4.2 51 2.4 8.5 0.0

Total 3 100.0 100.0 410 100.0 100.0 16 100.0 100.0 2,170 100.0 100.0 100.0

Low 9 9.6 4.6 1,324 5.3 2.4 7 6.5 5.2 1,393 4.6 2.6 22.6

Moderate 19 20.2 15.4 3,580 14.4 10.5 21 19.4 16.5 4,570 15.1 10.9 16.7

Middle 13 13.8 19.0 3,004 12.1 16.0 20 18.5 19.7 4,390 14.5 15.9 19.9

Upper 43 45.7 36.3 14,099 56.8 47.9 51 47.2 37.6 17,948 59.3 50.6 40.8

Unknown 10 10.6 24.7 2,804 11.3 23.1 9 8.3 21.0 1,973 6.5 19.9 0.0

Total 94 100.0 100.0 24,811 100.0 100.0 108 100.0 100.0 30,274 100.0 100.0 100.0

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Home Purchase Loans

Refinance Loans

Home Improvement Loans

Total Home Mortgage Loans

Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Borrower 
Income Level

Bank And Aggregate Loans By Year

Families by 
Family Income %Bank Bank

2020 2021

Assessment Area: Charleston-North Charleston, SC MSA

Bank Bank
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D&B data from 2020, indicates that 92.5% of all local businesses have revenues that do not exceed $1 
million per year.  Of the total volume of small business loans considered in the evaluation, 27.6% 
involved loans for which revenues were unknown and 44.9% were to businesses with revenues of $1 
million or less.  Additionally, 61.9% of the bank’s loans where revenue was known (109 of 176 loans) 
were to businesses with revenues of $1 million or less. The percentage exceeds the 2020 aggregate 
lending level of 38.9% of reported loans being made to businesses with revenues of $1 million or less.   
 
D&B data from 2021, indicates that 93% of all local businesses have revenues that do not exceed $1 
million per year.  Of the small business loans considered in the evaluation, 47.4% were to businesses 
with revenues of $1 million or less, and 35.8% involved loans for which revenues were unknown.  
However, 73.8% of the bank’s loans where revenue was known (90 of 122 loans) were to businesses 
with revenues of $1 million or less. This level of lending exceeds the 2021 aggregate lending level of 
45.2%.   
  

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

$1 Million or Less 109 44.9 38.9 4,046 21.8 28.5 90 47.4 45.2 17,663 60.7 32.5 93.0

Over $1 Million 67 27.6 8,294 44.7 32 16.8 5,617 19.3 6.2

Revenue Unknown 67 27.6 6,199 33.4 68 35.8 5,798 19.9 0.9

Total 243 100.0 18,539 100.0 190 100.0 29,078 100.0 100.0

$100,000 or Less 189 77.8 86.6 6,159 33.2 30.5 129 67.9 90.6 4,877 16.8 32.1

$100,001 - $250,000 41 16.9 7.5 6,653 35.9 20.3 28 14.7 5.0 4,645 16.0 18.2

$250,001 - $1 Million 13 5.3 5.9 5,727 30.9 49.2 33 17.4 4.3 19,556 67.3 49.7

Total 243 100.0 100.0 18,539 100.0 100.0 190 100.0 100.0 29,078 100.0 100.0

$100,000 or Less 101 92.7 2,468 61.0 57 63.3 2,193 12.4

$100,001 - $250,000 7 6.4 1,178 29.1 11 12.2 1,917 10.9

$250,001 - $1 Million 1 0.9 400 9.9 22 24.4 13,553 76.7
Total 109 100.0 4,046 100.0 90 100.0 17,663 100.0

2021
Bank

By Loan Size and Revenues $1 Million or Less

By Revenue

By Loan Size

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Bank Bank Bank

Bank And Aggregate Loans By Year
Total 

Businesses 
%

2020

Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Charleston-North Charleston, SC MSA
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UB’s PPP loans included in the overall reported small business loans within this assessment area were 
also evaluated using loan size as a proxy for such loans where revenue was not known.  The following 
table reflects this distribution.   
 

PPP Loans with no reported revenue 
 

Charleston-North Charleston, SC MSA 2020 
By Loan Size # % $(000s) % 
$100,000 or less 29 82.9% 930 41.8% 
$100,001 - $250,000 5 14.3% 796 35.7% 
$250,001 - $1 Million  1 2.9% 501 22.5% 
Over $1 Million 0 0.0% 0 0.0% 
Total 35 100.0% 2,227 100.0% 

 
During 2020, 77.8% of all small business loans reported by UB were in amounts of $100,000 or less, 
and the aggregate reported 86.6% within the same loan size category.  Of the bank’s PPP small business 
loans for which borrower revenue was not known, 82.9% had loan amounts of $100,000 or less. 

 
Charleston-North Charleston, SC MSA 2021 

By Loan Size # % $(000s) % 
$100,000 or less 43 87.8% 1,034 48.7% 
$100,001 - $250,000 5 10.2% 721 33.9% 
$250,001 - $1 Million  1 2.0% 370 17.4% 
Over $1 Million  0 0.0% 0 0.0% 
Total 49 100.0% 2,125 100.0% 

 
During 2021, 67.9% of the small business loans reported were $100,000 and less, and the aggregate 
reported 90.6% within that loan size category.  Of the bank’s PPP small business loans for which 
borrower revenue was not known, 87.8% had loan amounts of $100,000 or less.   
 
Overall, considering the significant volume of PPP lending, the limitations with both bank and aggregate 
data involving PPP lending in 2020 and 2021, and the bank’s performance level when borrower revenue 
was known, UB’s performance is considered good and indicates that it is helping to serve the needs of 
small businesses in the assessment area.   
 
Community Development Lending: 
 
As previously discussed, opportunities for community development lending are reasonably available 
within the assessment area.  When considering the bank’s capacity, market position, and business 
strategy, the bank faces no constraints in extending community development loans within the assessment 
area.  During the evaluation period, the bank originated or renewed two community development loans 
totaling $290,790 within the assessment area, both of which were for the purpose of low-and-moderate 
income social services.  This level of community development lending is considered adequate.  
 
INVESTMENT TEST 
 

Overall, the bank has an excellent level of qualified community development investments and donations, 
which exhibit excellent responsiveness to the credit and community needs in the assessment area.  In 
addition to the previously described investments that benefit regional or statewide areas, the bank holds 
seven qualified investments totaling $5.8 million that directly benefit the Charleston-North Charleston, 
SC MSA assessment area for the evaluation period.  UB also has committed to fund $5.4 million in 
investments within the assessment area.   
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During the evaluation period, the bank holds five affordable housing investments that support low- and 
moderate-income multifamily housing complexes, one investment that helps small business 
development, and one equity community needs investment.  These investments demonstrate excellent 
responsiveness to the affordable housing, small business, and community needs in the assessment area.  
 
The bank made qualified investments 
in the form of donations, totaling 
$119,850.  The majority of donations focused on 
community services targeted toward low- and 
moderate-income individuals.  Those donations 
helped local organizations provide essential goods 
and services to low- and moderate-income people, 
most of which helped promote child development, 
offer family services, and support education.  The 
bank also made donations to organizations that 
promote economic development and support 
affordable housing efforts, which are needed in the 
assessment area. 
 
In addition, the bank makes occasional use of innovative and/or complex investments to support 
community development initiatives.  
 
SERVICE TEST 
 
Within the assessment area, UB’s performance under the service test is considered good.  Systems for 
delivering retail banking services are readily accessible to all portions of the assessment area, including 
low- and moderate-income areas.  This assessment area is new to the bank since the previous evaluation, 
and no branches have been closed. Business hours and services do not vary in a way that inconveniences 
the market, particularly low- and-moderate-income geographies and individuals.  Also, UB has provided 
a relatively high level of services that include active participation in community development 
organizations during the review period. 
 
Retail Services: 
 
Delivery systems are readily accessible to all portions of the assessment area.  ATMs are available and, 
through a network, provide customers with 24-hour nationwide access.  Bank-by-mail, online banking, 
and mobile banking services are also offered by the institution.  In addition, the institution provides 
customers with 24-hour telephone access to their accounts through an automated system.   
 
The bank operates eight full-service branch offices within the market, with none located in low-income 
census tracts and three (37.5%) branch offices located in moderate-income census tracts.  The 
distribution of branches is excellent when considering 6.5% and 21% of the assessment area’s 
households reside in low- and moderate-income areas, respectively according to 2015 census data.  
Branch services and business hours do not vary in a way that inconveniences the needs of the 
assessment area.  No branch office has been closed in this market since the previous evaluation. 
  

Qualified Investment Donations in 
the assessment area 

United Bank # $ 
Affordable Housing 4 1,000 
Community Service 32 88,850 
Economic 3 30,000 
Revitalize or Stabilize 0 0 
Total 39 119,850 

   
   
   
   
   
   

 



United Bank  CRA Public Evaluation 
Fairfax, Virginia  October 17, 2022 
 

192 
 

Community Development Services: 
 
The bank provides a relatively high level of community 
development services in the assessment area.  Twenty-
eight bank employees provided 561 hours of community 
development services during the evaluation period for 
25 different organizations.  The bank’s community 
development service activities mainly focus on nonprofit 
organizations that provide essential services to low- and 
moderate-income individuals, such as social services, 
health care, food, financial services, and financial 
education, which is responsive to the assessment area. 
During the evaluation period, bank employees served in 
various roles for the organizations, including board 
members, committee members, and trainers/presenters. 
 
 
 

  

Community Development Services 
in the assessment area   

# 
Affordable Housing 0 
Community Services 22 
Economic Development 2 
Revitalize or Stabilize 1 
Total 25 
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METROPOLITAN AREAS 
LIMITED REVIEW 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE COLUMBIA, SC ASSESSMENT 
AREA 
 
A limited-scope review was conducted in the Columbia, SC assessment area.  While the investment test 
performance was consistent with the statewide performance level, the lending and service test 
performances were below the statewide levels.   
 
This assessment area consists of Lexington and Richland Counties.  In 2021, the assessment area 
included 15 low-income, 40 moderate-income, 50 middle-income, 53 upper-income, and 5 unknown 
census tracts.  According to the most current census data, the population of the assessment area is 
671,742. 
 
The bank operates two branch offices in the assessment area.  One branch is located in a moderate-
income tract, and one is in a middle-income tract.  This assessment area contains .9% of the institution’s 
branches and .5% of the deposits within the assessment area.  The following table provides information 
regarding the demographic characteristics of the assessment area, based on 2015 ACS data. 
 

Assessment Area Demographics – Columbia, SC Assessment Area 

Income Category* 

Tract Distribution Percentage of 
Families by 

Tract 

Percentage of 
Families by 

Income Level # % 
Low Income 15 9.2 4.9 21.9 
Moderate Income 40 24.5 21.2 15.9 
Middle Income 50 30.7 33.8 19.3 
Upper Income 53 32.5 40.1 42.9 
Unknown 5 3.1 0.0  
Total 163 100.0 100.0 100.0 

  * NA – Tracts without household or family income as applicable 
 
The following table shows the bank’s lending activity in the assessment area during the evaluation 
period.  
 

Lending Activity in the Columbia, SC Assessment Area 
Loan Type 2020 2021 Total 
HMDA 19 23 42 
Small Business 71 50 121 
Total 90 73 163 

 
As a percentage by number and dollar, respectively, the Columbia, SC assessment area accounts for 
0.8% and 0.9% of the bank’s overall lending during the evaluation period and 12.8% and 15.4% of the 
bank’s lending in South Carolina.  In 2020, the bank ranked 105th out of 518 HMDA reporters with 
.05% of the area’s total HMDA volume.  UB ranked 109th in 2021 out of 559 reporters with .06% of the 
area’s HMDA lending.  In 2020, the bank ranked 25th out of 144 institutions reporting small business 
loans in the assessment area, and in 2021 it ranked 25th out of 134 reporters.  The bank extended .5% of 
small business loans reported by the aggregate in the assessment area in 2020 and .3% in 2021. 
 
While the bank made no community development loans, it held qualifying investments of $6.7 million, 
and made donations of $4,000.  UB also had four qualified community development services during the 
evaluation period.  
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE GREENVILLE-
SPARTANBURG-ANDERSON, SC ASSESSMENT AREA 
 
A limited-scope review was conducted in the Greenville-Spartanburg-Anderson, SC assessment area.  
Overall, the lending test performance was consistent with the bank’s statewide performance level, and 
the investment performance level was below the statewide performance level.  UB’s service test 
performance level exceeded the statewide level.    
 
This assessment area consists of Greenville and Spartanburg Counties.  In 2021, the assessment area 
included 17 low-income, 42 moderate-income, 66 middle-income, and 55 upper-income census tracts.  
According to the most current census data, the population of the assessment area is 766,143. 
 
The bank operates five branch offices in the assessment area.  One branch is located in a moderate-
income and four are in middle-income tracts.  The assessment area contains 2.3% of the institution’s 
branches and 1.6% of the deposits within the assessment area.  One loan production office is also 
located in Greenville County.  The following table provides information regarding the demographic 
characteristics of the assessment area, based on 2015 ACS data. 
 

Assessment Area Demographics – Greenville-Spartanburg-Anderson, SC 
Assessment Area 

Income Category 

Tract Distribution Percentage of 
Families by 

Tract 

Percentage of 
Families by 

Income Level # % 
Low Income 17 9.4 5.4 21.3 
Moderate Income 42 23.3 16.9 16.3 
Middle Income 66 36.7 39.6 18.4 
Upper Income 55 30.6 38.1 44 
Total 180 100.0 100.0 100.0 

 
The following table shows the bank’s lending activity in the assessment area during the evaluation 
period.  

Lending Activity in the Greenville-Spartanburg-Anderson, SC 
Assessment Area 

Loan Type 2020 2021 Total 
HMDA 43 103 146 
Small Business 169 177 346 
Total 212 280 492 

 
As a percentage by number and dollar, respectively, the Greenville-Spartanburg-Anderson, SC 
assessment area accounts for 2.3% and 2.5% of the bank’s overall lending during the evaluation period 
and 38.2% and 40.3% of the bank’s lending in its South Carolina assessment areas.  In 2020, the bank 
ranked 106th out of 564 HMDA reporters with .09% of the area’s total HMDA volume.  UB ranked 85th 
in 2021 out of 619 reporters with .2% of the area’s HMDA lending.  In 2020, the bank ranked 25th out of 
172 institutions reporting small business loans in the assessment area, and in 2021 it ranked 25th out of 
153 reporters.  The bank extended .8% of small business loans reported by the aggregate in the 
assessment area in 2020 and .8% in 2021. 
 

Eight community development loans totaling $24.9 million were originated that provided funds for 
affordable housing and social services to help low-and-moderate income residents within this limited 
scope assessment area.  One of the community development loans was a PPP loan totaling $1.2 million. 
 

UB held qualified investments of $1.7 million, with an additional $600,000 committed but not yet 
funded. The bank also made donations equaling $130,100 and had 27 community development services.   
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE METROPOLITAN 
AREAS OF SOUTH CAROLINA  

 
Facts and data reviewed for each assessment area, including performance and demographic information, 
can be found in Appendix C of this evaluation.  Conclusions regarding performance, which did not 
impact the state of South Carolina’s overall rating, are included in the following tables.  For each test, 
the conclusion conveys whether performance in an assessment area was generally below, consistent 
with, or exceeded the institution's statewide ratings.   
 

Assessment Area Lending Test Investment Test Service Test 
Columbia, SC  Below Consistent Below 
Greenville-Spartanburg-Anderson, SC Consistent Below Exceeds 
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COMMONWEALTH OF VIRGINIA 
 
CRA RATING FOR VIRGINIA8:  Satisfactory    
        

The Lending Test is rated:  High Satisfactory       
The Investment Test is rated:  Outstanding  
The Service Test is rated:  High Satisfactory         

 
Major factors supporting the rating include: 
 

• Lending activity reflects an adequate responsiveness to community credit needs given the bank's 
capacity within a highly competitive market.  
 

• While performance varies by product, market area, and year, the geographic distribution 
performance is considered excellent overall.  
 

• While performance varies by product, market area, and year, the borrower distribution 
performance is considered good overall.  
 

• The bank exhibits an adequate record of serving the credit needs of low-income individuals and 
areas as well as very small businesses.  
 

• The bank makes use of flexible lending practices in serving the credit needs of the assessment 
areas.  
 

• UB made an adequate level of community development loans in Virginia that demonstrate an 
adequate responsiveness to local credit needs.       
 

• The bank has an excellent level of qualified investments benefiting the statewide and regional 
area, including assessment areas within the commonwealth.  Additionally, the bank makes 
significant use of innovative and/or complex investments.  UB exhibits excellent responsiveness 
to credit and community development needs within the commonwealth.  

 
• Delivery systems and branch locations are readily accessible to all segments of the assessment 

areas.  Retail banking services do not vary in a way that inconveniences the bank’s assessment 
areas, particularly low- and moderate-income areas and people.  Branch closings have not 
adversely affected the accessibility of its delivery systems, particularly to low- and moderate-
income neighborhoods. 
 

• The bank is a leader in providing community development services within the assessment areas 
of Virginia.  

 

SCOPE OF EXAMINATION 
 

UB’s reported HMDA and small business loans from calendar years 2020 and 2021 were used to 
evaluate lending performance for borrower and geographic distributions.  As previously mentioned, 
small farm loans were not evaluated given the limited volume of lending.  Community development 
loans made during this period, and qualified community development services provided during the 
review period, were considered.  All qualified investments extended during the review period or 
outstanding as of the evaluation date, regardless of when made, were also considered. As previously 
stated, the Virginia assessment areas that were acquired from the Essex Bank merger were not 
considered in the lending test’s geographic or borrower distributions tests.  

 
8  For institutions with branches in two or more states in a multistate metropolitan area, this statewide evaluation is adjusted 

and does not reflect performance in the parts of those states contained within the multistate metropolitan area.  Refer to the 
multistate metropolitan area rating and discussion for the rating and evaluation of the institution’s performance in that area. 
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When excluding activity in the Washington-Baltimore-Arlington, DC-VA-MD-WV CSA assessment 
area, the Virginia assessment areas account for 4.2%, 13.6%, and 8.4% of the institution's overall dollar 
volume of lending, branches, and deposits, respectively.  The performance in the commonwealth was 
evaluated by applying the full scope interagency examination procedures to the Harrisonburg-Staunton, 
VA CSA which accounts for 32% of lending by dollar volume, 23.3% of branches, and 18.6% of 
deposits in the commonwealth.  For the remaining assessment areas subject to limited scope review 
procedures, a determination was made as to whether performance was consistent with the assigned state 
rating. 
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE COMMONWEALTH OF 
VIRGINIA 
 
The institution operates 30 branch offices located throughout the Commonwealth of Virginia (excluding 
branches in the multistate assessment area) and all of its products and services are offered.  None of the 
offices are located in low-income areas; however, three (10%) are located in moderate-income 
geographies.  These 30 branch offices account for approximately $2 billion of the bank's $23.2 billion 
total deposit base.  
 
According to ACS data from 2015, the bank's combined assessment areas within the Commonwealth of 
Virginia have a population of 1,684,280, including 411,916 families.  The majority of families are 
middle- and upper-income (62.7%), while 19.7% are low-income and 17.6% are moderate-income.  The 
percentage of families living below poverty level within the market is highest in the cities of Lynchburg 
(18.5%) and Richmond (19.3%), and the market’s overall rate (8.7%) is slightly higher than the average 
rate for the entire state (8.2%).  The owner-occupancy rate within the market (58.7%) is slightly lower 
than the rate for the Commonwealth of Virginia (59.2%).  The 2020 median family incomes within the 
MSAs range from $71,400 (Staunton, VA MSA) to $87,000 (Charlottesville, VA MSA), while the 
median family income for nonmetropolitan areas of Virginia equals $58,100 during 2020.  The 2021 
median family incomes within the MSAs range from $66,700 (Harrisonburg, VA MSA) to $90,900 
(Charlottesville, VA MSA), while the median family income for nonmetropolitan areas of Virginia 
equals $58,900 during 2021. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE COMMONWEALTH 
OF VIRGINIA 
 

The bank’s Lending Test performance in the Commonwealth of Virginia’s assessment areas’ is 
considered high satisfactory.  Lending levels show adequate responsiveness to assessment area credit 
needs.  Overall, the borrower distribution of lending is considered good and the geographic distribution 
of lending is considered excellent.  The bank originates an adequate level of community development 
loans.  
 

The Investment Test performance is Outstanding.  The bank’s qualified investment securities and 
community development investment donations are excellent.  The bank exhibits excellent 
responsiveness to credit and community development needs.  
 

Under the Service Test, the bank’s performance is considered High Satisfactory.  The bank’s delivery 
systems are readily accessible to all portions of the assessment area and do not vary in a way that 
inconveniences or has adversely affected any particular individuals or areas.  Further, the bank is a 
leader in providing community development services. 
 

LENDING TEST 
 

Overall, the statewide lending test is rated high satisfactory.  As previously mentioned, the rating of the 
Commonwealth of Virginia is based upon the performance within the Harrisonburg-Staunton, VA CSA 
assessment area.  Lending activity is considered adequate and is measured primarily by proportion of 
lending in the bank’s markets.  The borrower distribution of loans is considered good, while the 
geographic distribution of loans is considered excellent.  The provision of community development 
loans is considered adequate.  
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Lending Activity: 
 
The institution’s HMDA and small business lending within the commonwealth, as measured by both 
number (4.6%) and dollar volume (4.2%) is less than the percentage of branch offices (13.6%) and the 
percentage of deposits (8.4%) in the commonwealth.  As of June 30, 2022, the institution ranked 6th out 
of 43 financial institutions in deposit market share with 1.2% of the Commonwealth of Virginia’s 
assessment areas’ available FDIC insured deposits (credit union deposits are not included).  When 
compared to 2020 aggregate data, the institution ranked 45th of 456 reporters of mortgage lending with a 
.6% market share and ranked 9th of 139 reporters of small business loans with a 4% market share.  When 
compared to 2021 aggregate data, the institution ranked 76th of 712 reporters of mortgage lending with a 
.2% market share and ranked 22nd of 196 reporters of small business loans with a .6% market share.  All 
market share rankings consider originated and purchased loans.  Overall, lending activity is considered 
adequate. 
 
Geographic and Borrower Distribution: 
 
Geographic distribution is considered excellent overall for each distribution, while borrower distribution  
is considered good overall for each distribution.  When reaching overall conclusions, the state 
performance is reflective of the Harrisonburg-Staunton, VA CSA, as this was the only market fully 
reviewed.  Additionally, regarding performance in the assessment area reviewed, HMDA loans and 
small business lending varied by year for largest product by dollar volume; however, small business 
loans generally carried more volume by dollar overall.  As such, small business lending performance 
generally received the greatest weight when reaching the overall conclusion. 
 
Community Development Loans: 
 
The bank originates an adequate level of loans that qualify as community development loans.  During 
the evaluation period, UB funded or renewed seven community development loans totaling $9.9 million 
in Virginia.  The loans helped to address a variety of needs including job development, affordable 
housing, and services targeted to low- and moderate-income residents.  The institution also originated 
two loans totaling $2.2 million as a part of the PPP throughout the Commonwealth.  Local lending 
opportunities are reasonably available when considering competition, bank size, economic conditions, 
and other area relevant factors.  The institution faces no lending constraints relative to its size and 
business strategy. 
 
INVESTMENT TEST 
 
The institution’s level of qualified investments benefiting the Commonwealth of Virginia is rated 
outstanding.  In addition to the previously mentioned VHDA bonds and VCDC funds that benefit the 
statewide and regional areas, the bank holds 73 allocations for its 120 investments totaling $22.2 million 
that directly benefit its assessment areas and or the Commonwealth of Virginia.  Additionally, 74 
charitable donations totaling $171,752 were made during the review period to organizations providing 
community development programs, affordable housing, and economic development throughout Virginia.   
 
SERVICE TEST 
 
The statewide rating for the institution under the service test is rated high satisfactory.  Products and 
services offered within the Virginia market evaluated using the full-scope procedures are representative 
of those offered by the institution overall.  In addition, services do not vary in a way that inconveniences 
the needs of its assessment areas.  Delivery systems are readily accessible to all portions of the bank’s 
market areas and to people of varying income levels. 
 
The institution and its employees are leaders in the provision of community development services.  
Activities include participation in 59 organizations that provide either economic development, 
affordable housing, revitalization and/or stabilization, and other community services to low- and 
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moderate-income residents.  More specifically, the bank provided services to organizations that are 
located throughout the bank’s assessment areas within the Commonwealth of Virginia such as the Plains 
Area Day Care Center, Sportsmen for the Valley, City of Promise, Habitat for Humanity, and Big 
Brothers Big Sisters.  The small percentage of the bank’s total staff located in the Virginia assessment 
areas is also considered as an aspect of performance context, as is the pandemic’s effect on staff to 
perform service activities. 
 
Greater Charlottesville Habitat for Humanity: The bank has been an integral partner of the 
Charlottesville Habitat Southwood revitalization strategy.  The redevelopment strategy helped to not 
displace the current residents living in the area, many who are low- and-moderate-income residents. 
Residents worked with Habitat staff and planning officials to develop a strategic plan for the 
redevelopment of this large property.  Plans include nine distinct Villages, known as Southwood, that 
will create over 1,000 homes in mixed-income communities with multiple housing options from 
affordable housing rents to single-family homeownership.  A majority of the donations and grants 
funding the project are tied to vertical construction, leaving the development cost of infrastructure for 
Charlottesville Habitat to raise.  UB partnered with the Charlottesville Habitat in early 2020, and 
counted at the previous evaluation, by purchasing whole loans.  The purchased loans helped to free up 
capital that the organization can reinvest in development costs related to new affordable housing.  
During this evaluation period in 2021, Habitat staff approached UB with another request to purchase 
whole loans.  The purchase proceeds will be used to pay for infrastructure and site improvements needed 
for Charlottesville Habitat to begin construction on Southwood and allow existing families to realize 
homeownership or rent an affordable home.  During January 2022, UB closed on the trade of 11 
mortgages totaling $1.4 million.  Construction on the Southwood community is underway with the first 
Village to be completed by the end of 2023.   
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METROPOLITAN AREAS 
FULL-SCOPE REVIEW 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE HARRISONBURG-STAUNTON, 
VA CSA ASSESSMENT AREA 
 
UB operates seven branch offices and seven ATMs within the Harrisonburg-Staunton, VA CSA 
assessment area, which includes the totality of the Harrisonburg, VA MSA and Staunton, VA MSA.  All 
of Rockingham and Augusta Counties and the cities of Harrisonburg, Waynesboro, and Staunton are 
included in the assessment area.  The complete composition of the assessment area is detailed in 
Appendix E.  All of the bank’s products and services are available in this market.  
 

Tract 
Income 
Levels 

Branches ATMS 
DEMOGRAPHICS 

Census Tracts Households Total 
Businesses 

# % # % # % % % 
Low 0 0.0% 0 0.0% 2 3.7% 2.1% 2.9% 
Moderate 1 14.3% 1 14.3% 7 13.0% 13.0% 13.2% 
Middle 5 71.4% 5 71.4% 39 72.2% 76.0% 72.5% 
Upper 1 14.3% 1 14.3% 6 11.1% 8.9% 11.4% 
Unknown 0 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 

Totals 7 100% 7 100% 54 100% 100% 100% 
 

According to the most current census data, the assessment area has a population of 248,569 and a 
median housing value of $190,053.  The owner-occupancy rate in the assessment area equals 58.6%, 
which is similar to the rate for the Commonwealth of Virginia (59.2%).  The overall family poverty rate 
within the assessment area (9.2%) is slightly higher than that of the commonwealth (8.2%).  Median 
family incomes for the MSAs that comprise the assessment area are detailed in the table below. 
 
Median Family Income by MSA 2020 2021 
Harrisonburg, VA MSA $71,900 $66,700 
Staunton-Waynesboro, VA MSA $71,400 $71,200 

 
The following table provides family and household demographic information for the assessment area, as 
well as the tract and owner-occupied housing unit distribution by tract income level.  The table also 
provides D&B business data. 
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# % # % # % # %

Low 2 3.7 465 0.8 236 50.8 11,864 19.2

Moderate 7 13.0 7,254 11.7 1,302 17.9 11,668 18.9

Middle 39 72.2 48,117 77.8 3,909 8.1 14,019 22.7

Upper 6 11.1 5,977 9.7 262 4.4 24,262 39.3

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 54 100.0 61,813 100.0 5,709 9.2 61,813 100.0

# % by tract % by unit # % by unit # % by unit

Low 2,449 197 0.3 8.0 1,753 71.6 499 20.4

Moderate 13,804 5,908 9.6 42.8 6,272 45.4 1,624 11.8

Middle 79,406 49,633 80.3 62.5 21,505 27.1 8,268 10.4

Upper 9,926 6,093 9.9 61.4 2,241 22.6 1,592 16.0

Unknown 0 0 0.0 0.0 0 0.0 0 0.0

Total AA 105,585 61,831 100.0 58.6 31,771 30.1 11,983 11.3

# % # % # % # %

Low 294 2.9 260 2.8 30 4.1 4 4.4

Moderate 1,323 13.2 1,219 13.2 85 11.7 19 20.9

Middle 7,267 72.5 6,689 72.6 515 70.8 63 69.2

Upper 1,144 11.4 1,042 11.3 97 13.3 5 5.5

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 10,028 100.0 9,210 100.0 727 100.0 91 100.0

91.8 7.2 0.9

# % # % # % # %

Low 1 0.1 1 0.1 0 0.0 0 0.0

Moderate 25 3.2 24 3.1 1 12.5 0 0.0

Middle 677 87.7 671 87.8 6 75.0 0 0.0

Upper 69 8.9 68 8.9 1 12.5 0 0.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 772 100.0 764 100.0 8 100.0 0 0.0

99.0 1.0 0.0

2021 Harrisonburg-Staunton, VA CSA AA Demographics

Income Categories
Tract Distribution Families by Tract Income

Families < Poverty Level 
as % of Families by Tract

Families by Family 
Income

Housing 
Units by 

Tract

Housing Type by Tract

Owner-occupied Rental Vacant

Total Businesses by Tract

Businesses by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Percentage of Total Farms:
Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Businesses:

Total Farms by Tract

Farms by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported
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As noted in the chart below, government, manufacturing, health services, manufacturing, and tourism 
employment opportunities provide a large portion of area employment for residents.  In addition, James 
Madison University provides significant employment opportunities. 
 

 
 
Recent and historical unemployment rates since the previous evaluation are included in the following 
table. 
 

 
 

Harriw nburg-Staumon, VA CSA Employees by lnd11-stry 

2020 - ,01)2020 - ool2020 - ool2020 - 0 412021 - ,01)202:1 - 1ool202:1 - ,03 

Gov,ermnent 12,633,• 12,097• 11, 742• 12,oss• 11,952· 12,122• 11,121• 

IPrh.r,a1e Sectorl I I I I I I 
Pirivate Sector Tota l, all i ndustri es 94,.259 84,310 89,540 91,320 90,288 91,553 92,505 

Agricu lt ure, forestry, fis hi ng and hunt i ng 257• 384• 3,g3• 322• 3,27• 422• 422• 

Mi ni ng, ,quarryi ng, and oil and gas exnractio n 30• 31• 32• 3.i+ 31• 31• 3,2• 

Ut ilit i es o• o• o• o• o• o• o• 
Constructio n ,6,613,• 6,404• 6,536· 6,459· 6,377· 6,469· ,6,449· 

Manuf acturi ng 18,498 18,029 18,33,5 18,376 18,270 17,904 17,938 

W hol esa l e trad e 1,492· 1,403,• 1,098· 1,122• 1,12,5• 1,123• 1,124• 

Reta il Trad e 12,420 11,333 12,213 12,681 12,331 12,460 12,2,66 

Tra nsportatio n and w arehous i ng 6,842· 6,435· 16,742· 7,040• 6,900• 6,&Ss• 6,943,• 

Informatio n 1,.261 1,160 1,164 1,138 1,113 1,126 1,139 

Fi nance and i ns ura nce 2,039 1,943, 1,942 1,916 1,915 1,938 1,93,1 

Rea l estate and renta l and leasi ng 1,433 1,265 1,370 1,321 1,285 1,302 1,3,23 

Pirof essio n a I and tech n ica I services 2,926 2,756 2,770 2,800 2,878 2,890 2,793 

Management o f comp,ani es and ent earpris es 952• 1,276 1,267 913• 951• 1,317 1,333 

Adm i nistrative and 111aste services 3,,141• 3,,361 3,,413, 3,270· 2,8•66· 3,,195 3,,3,74 

5d ucatio n a I services 2,33,1• 1,793,• 1,621· 1,979· 1,987· 1,848· 1, 715,• 

H ea It h ca re and so-Ci a I assista nee 13,142· 12,359· 12,,685· 12,914· 12,964· 12,927+ 13,029· 

Arts, ente•rta i n m ent, and recreatio n 538 370 584 564 481 ,606 692 

Accomm odatio n and f,ood services 12,303 7,097 9,813, 10,168 10,239 10,406 10,965 

Other s ervices, excep t p,ublic ad mi nistrat io n 2,869 2,301 2,724 2,,675 2,585 2,725 2,808 

Public ad mi nistratio n 0 0 0 0 0 0 0 

U ncl assifi e,d 179 183 225 23,2 241 256 261 
~ e.· ~ d Labw &~w~iBLS.l. ~ Cerbv.,-d Emph,</f11e/7t ~ ~lag,:~-

· n&ate~-diat~= or all oldie ~a for t/11:,-category ~,a~-~-uppre~,;:<2dlor c~ rea~-on~-

Harrisonburg-Staunton, VA CSA Unemployment Rates 

Ar,ea 2020 2021 

Harri sonburg-Staunt on, VA CSA 5.30% 3.37% 

Augusta Cou111ty, VA 458% 3.06% 

Rocki111gham County, VA 4.68% 2.'94% 

Harri sonburg ,city, VA 6.38% 4.04% 

Stau111ton ,city, VA 6.28% 3.81% 

Wayn esbom ,city, VA 658% 4.13% 

Harri son burg, VA MSA 5.31% 3.34% 

Sta u 111to11, VA MSA 5.28% 3.40% 

Vi rgini,a 6.20% 3.'91% 

Source: Bureau of labor Statistics (BJ.SJ, Lom! Area Unemployment Statistics 
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Overall, unemployment rates across the assessment area have moved with the pandemic decreasing from 
2020 to 2021.  Further, the assessment area’s unemployment rates are generally slightly lower than that 
of the Commonwealth of Virginia. 
 

Harrisonburg-Staunton, VA CSA Median Family Income Change 

Area 2010 Median Family Income 2015 Median Family Income 
Percent 
Change 

Harrisonburg-Staunton, VA CSA  $62,584 $60,599 -3.17% 
Augusta County, VA $65,888 $61,913 -6.03% 
Rockingham County, VA $63,232 $61,718 -2.39% 
Harrisonburg city, VA $58,290 $55,774 -4.32% 
Staunton city, VA $62,987 $61,097 -3.00% 
Waynesboro city, VA $51,818 $55,540 7.18% 
Harrisonburg, VA MSA $62,155 $60,539 -2.60% 
Staunton, VA MSA $63,137 $60,603 -4.01% 
Virginia $80,053 $78,390 -2.08% 

Source: 2006 - 2010 U.S. Census Bureau American Community Survey  
2011 - 2015 U.S. Census Bureau American Community Survey  
Median Family Incomes have been inflation-adjusted and are expressed in 2015 dollars. 

 
 

 
With the exception of the city of Waynesboro, as noted in the above chart, the CSA, MSAs, state, as 
well as the remaining counties within the assessment area denote a decrease in median family income 
amounts from 2010 to 2015.  As depicted below, housing cost burden for the majority of the CSA low-
and-moderate income renters and owners is equal to or exceeds 30 percent or more of household income 
within the assessment area.  While housing cost burden in Rockingham County is high for low-and-
moderate income renters, it is 30 percent or more of household income for low-income owners and 
below the threshold for moderate-income owners in the county.    
 

Harrisonburg-Staunton, VA CSA Housing Cost Burden 

Area 

Cost Burden - Renters Cost Burden - Owners 
Low 

Income 
Moderate 

Income 
All 

Renters 
Low 

Income 
Moderate 

Income 
All 

Owners 
Harrisonburg-Staunton, VA CSA  77% 52% 42% 62% 33% 18% 
Augusta County, VA 68% 52% 35% 64% 38% 19% 
Rockingham County, VA 77% 42% 38% 56% 26% 16% 
Harrisonburg city, VA 80% 61% 49% 57% 36% 19% 
Staunton city, VA 76% 52% 44% 76% 35% 19% 
Waynesboro city, VA 80% 59% 44% 67% 32% 21% 
Harrisonburg, VA MSA 79% 51% 44% 57% 29% 17% 
Staunton, VA MSA 74% 54% 40% 66% 37% 20% 
Virginia 77% 56% 43% 65% 40% 21% 
Cost Burden is housing cost that equals 30 percent or more of household income 
Source: U.S. Department of Housing and Urban Development (HUD), 2014-2018 Comprehensive Housing 
Affordability Strategy 
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A local community official was recently contacted to assist in evaluating UB’s CRA performance.  The 
contact indicated that the assessment area is diverse and includes both urban and rural areas and that 
housing and employment variables depend upon which part of the assessment area a resident resides. 
The county has a population of about 100,000 and the independent cities of Staunton and Waynesboro 
each have populations of about 20,000, respectively.  He indicated that about five percent of the 
population is below the federal poverty level.  Augusta County is in the Shenandoah Valley and includes 
parts of the Shenandoah National Park, the Blue Ridge Parkway, as well as the George Washington 
Forest, all of which contribute to making tourism a significant part of the local economy.  Augusta 
County itself is rural in nature, with the independent municipalities of Staunton and Waynesboro being 
moderate-sized urban areas.  The contact described how little has changed in the area overall from a job 
availability standpoint; the area is the second largest agricultural region in the state, adjacent to the 
largest agricultural region.  While the area has seen some growth in population, he stated that the 
COVID-19 pandemic intensified existing economic problems in the area.  For example, there are 
staffing shortages across all industries of employment due to the pandemic, particularly in the mental 
and behavioral health fields.   
 
Affordable housing remains the biggest challenge; however, the rental market has increased in recent 
years, particularly in Waynesboro, which is adjacent to Nelson County, Virginia.  Federal, state, and 
county funds are available for homelessness prevention and other affordable housing programs, but local 
landlords are not always willing to participate in such programs.  Affordable housing construction is also 
very limited.  To combat these existing problems, the Staunton County Planning Department recently 
released a grant to build rental housing for 24 new units.  There is also a need for quality affordable 
housing stock, which remains limited.  There is also a lack of skilled workers available for the job skill 
sets that are available.  Some progress has been made in training local residents to step into these skilled 
jobs; however, some salaries/wages for certain jobs that require six years of higher education and 
training have a starting salary of only $32,000 – the equivalent of an annual income at a local gas 
station. 
 
The contact described VITA, which is a program they offer that they believe would be a logical fit for 
banks to explore ways to become more involved in helping to meet the needs of residents within the 
assessment area.  Other potential opportunities for bank participation would be support for financial 
awareness training, either through financial support of a class, training, or through board memberships. 
 
He stated their office does have a very good partnership with one local financial institution that has 
supported the agency’s VITA program over the past five years.  Another local financial institution is 
also highly visible and engaged in the community through their office.  The contact stated that the 
agency hasn’t had much of a relationship with the other banks that operate in the area.  The assessment 
area does benefit from having James Madison University located in Harrisonburg, which provides the 
city and surrounding counites with job opportunities, health benefits, and contributes to spillover 
economics for the assessment area.  The official did not mention any local bank participating in 
discriminatory acts.  
 
UB holds a good deposit market share within the assessment area (6th of 18 banks operating within the 
assessment area) having 6.4% of all deposits from the June 30, 2022, FDIC deposit market share report 
when compared to the other banking institutions that operate within the assessment area.  Overall, there 
is reasonable opportunity for community development loans and investments within the market area.  
Despite a competitive market, the bank faces no significant constraints in taking advantage of all 
available community development opportunities.  UB serves the assessment area through its array of 
banking services and products; as noted above, all of the bank’s services and products are offered in this 
assessment area, which includes community development loans, of which the bank originated three 
totaling $4.8 million, as well as 18 qualified investments totaling $4.8 million during the review period.  
In addition, during the COVID-19 emergency within this assessment area, the bank deferred 64 
customer’s loan interest, which totaled 73 loans to the amount of $361,224.  Furthermore, during the 
pandemic from this assessment area, the bank waived 415 customer’s ATM cash bank fees totaling $830 
and increased 11 customer’s ATM withdrawal limits.   
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE HARRISONBURG-
STAUNTON, VA CSA ASSESSMENT AREA: 
 
The bank’s Lending Test performance in the Harrisonburg-Staunton, VA CSA assessment area is 
considered good.  Lending levels show adequate responsiveness to assessment area credit needs. 
Overall, the borrower distribution of loans among borrowers of different income levels and businesses 
of different sizes is good.  The geographic distribution of loans is excellent, and the bank originatesd an 
adequate level of community development loans. 
 
The Investment Test performance is excellent.  The bank’s qualified investment securities and 
community development investment donations are excellent.  The bank exhibits excellent 
responsiveness to credit and community development needs.  
 
Under the Service Test, the bank’s performance is considered good.  The bank’s delivery systems are 
readily accessible to all portions of the assessment area and do not vary in a way that inconveniences or 
adversely affects any particular individuals or areas.  Further, the bank is a leader at providing 
community development services. 
 
LENDING TEST 
 
The institution's overall lending performance within this assessment area is considered good.  This 
conclusion is based on the evaluation of the bank’s lending activity, the geographic and borrower lending 
distribution, and the level of community development lending while taking into account the bank’s market 
strategy, area demographic data, and aggregate CRA small business and HMDA loan data.  The bank makes 
use of flexible lending practices in serving the credit needs of the assessment area.  There were no gaps in 
lending, and the geographic distribution and dispersion of loans is good.  
 
Lending Activity: 
 
The HMDA and small business lending within the assessment area, as measured by the number 
percentage (1.8%), is less than the percentage of branch offices (3.2%), but exceeds the percentage of 
deposits (1.6%) in the assessment area.  On the other hand, the percentage of branch offices and deposits 
is greater than the dollar percentage (1.3%) in the assessment area.  As of June 30, 2022, the bank 
ranked 6th out of 18 financial institutions in deposit market share having 6.4% of the assessment area’s 
available FDIC insured deposits (credit union deposits are not included).  According to 2021 aggregate 
data, the institution ranked 40th of 340 reporters of mortgage lending with a .4% market share and 
ranked 14th of 82 reporters of small business loans with a 1.7% market share.  All market share rankings 
consider originated and purchased loans.  As such, overall lending activity is considered adequate. 
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Geographic Distribution: 
 
UB’s geographic distribution performance is considered excellent for both HMDA and small business 
lending in the assessment area. 
 

 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 0.8 0 0.0 0.5 1 4.2 1.1 113 1.6 0.9 0.3

Moderate 10 47.6 12.1 2,015 32.8 10.8 11 45.8 12.9 2,728 39.8 11.6 9.6

Middle 9 42.9 74.1 3,267 53.2 72.3 7 29.2 73.2 2,039 29.7 72.0 80.3

Upper 2 9.5 13.1 863 14.0 16.3 5 20.8 12.8 1,979 28.9 15.5 9.9

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 21 100.0 100.0 6,145 100.0 100.0 24 100.0 100.0 6,859 100.0 100.0 100.0

Low 0 0.0 0.5 0 0.0 0.6 0 0.0 0.5 0 0.0 0.3 0.3

Moderate 10 32.3 9.1 2,449 42.9 8.2 1 5.9 10.3 181 7.8 9.3 9.6

Middle 20 64.5 75.4 3,075 53.9 73.6 16 94.1 77.0 2,140 92.2 76.0 80.3

Upper 1 3.2 15.0 186 3.3 17.6 0 0.0 12.3 0 0.0 14.4 9.9

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 31 100.0 100.0 5,710 100.0 100.0 17 100.0 100.0 2,321 100.0 100.0 100.0

Low 0 0.0 0.8 0 0.0 1.6 0 0.0 0.4 0 0.0 0.2 0.3

Moderate 0 0.0 8.8 0 0.0 8.5 0 0.0 7.5 0 0.0 6.1 9.6

Middle 11 91.7 73.4 588 94.8 70.0 7 87.5 79.1 476 86.4 79.9 80.3

Upper 1 8.3 17.0 32 5.2 19.9 1 12.5 13.0 75 13.6 13.9 9.9

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 12 100.0 100.0 620 100.0 100.0 8 100.0 100.0 551 100.0 100.0 100.0
Multi-family 

Units %
Low 0 0.0 9.1 0 0.0 1.2 0 0.0 2.9 0 0.0 0.3 11.0

Moderate 0 0.0 11.4 0 0.0 10.6 0 0.0 17.1 0 0.0 25.3 23.6

Middle 0 0.0 77.3 0 0.0 88.1 0 0.0 71.4 0 0.0 59.0 57.8

Upper 0 0.0 2.3 0 0.0 0.2 0 0.0 8.6 0 0.0 15.3 7.6

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Owner Occupied 

Units %
Low 0 0.0 0.6 0 0.0 0.6 1 1.9 0.7 113 1.1 0.6 0.3

Moderate 20 26.7 10.2 4,464 34.1 9.3 13 24.1 11.3 2,924 28.5 10.7 9.6

Middle 47 62.7 75.0 7,248 55.3 73.8 34 63.0 75.5 5,174 50.4 73.7 80.3

Upper 8 10.7 14.2 1,389 10.6 16.3 6 11.1 12.5 2,054 20.0 15.0 9.9

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 75 100.0 100.0 13,101 100.0 100.0 54 100.0 100.0 10,265 100.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:     Percentages may not total 100.0 percent due to rounding.

Refinance Loans

Home Purchase Loans

Bank Bank Bank
Owner Occupied 

Units %

2020 2021

Bank

Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Harrisonburg-Staunton, VA CSA

Geographic 
Income Level

Bank And Aggregate Loans By Year
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In both years, refinance and home purchase loans were the primary product by number of loans for the 
bank, and home improvement loans were the third highest volume product.  UB did not originate any 
multifamily loans during the review period.  UB’s refinance and home purchase lending performance in 
both 2020 and 2021 are considered excellent, while home improvement lending is considered very poor. 
 
As reflected in the preceding table, the bank’s lack  of 2020 HMDA lending in low-income census tracts 
(0%) is lower than the aggregate lending level (.6%) and the percentage of owner-occupied housing 
units located in such tracts (.3%); however, demand is limited as reflected by the demographic proxy.  
Conversely, the bank’s level of lending in moderate-income census tracts (26.7%) significantly exceeds 
both the level of aggregate lending in such tracts (10.2%) and the owner-occupied housing units located 
in moderate-income census tracts (9.6%).  Overall, based on the low level of demand in low-income 
tracts, and the bank’s lending in moderate-income tracts, performance during 2020 is considered 
excellent, and the performance during 2021 is substantially similar. 
 

 
 
During 2020, the bank's level of small business lending in low-income census tracts was less than 
aggregate reporters’ lending levels (2.3%) and the percentage of businesses located in such tracts (3%).  
On the other hand, UB's level of lending in moderate-income census tracts (18.5%) substantially 
exceeded the aggregate lending level (13.4%) and the percentage of businesses located in such tracts 
(13%).  Overall, the bank’s small business lending performance during 2020 is considered excellent, and 
its performance during 2021 is substantially similar. 
  

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 1 0.6 2.3 175 1.0 2.1 0 0.0 2.5 0 0.0 3.0 2.9

Moderate 32 18.5 13.4 3,299 17.9 13.3 17 20.0 12.4 1,674 17.0 10.2 13.2

Middle 122 70.5 71.7 13,672 74.4 72.8 58 68.2 73.7 7,999 81.3 76.7 72.5

Upper 18 10.4 11.9 1,233 6.7 11.4 10 11.8 10.7 163 1.7 9.9 11.4

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.7 0 0.0 0.4 0 0.0 0.6 0 0.0 0.2
Total 173 100.0 100.0 18,379 100.0 100.0 85 100.0 100.0 9,836 100.0 100.0 100.0

2020 2021
Bank Bank BankBank

Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: Harrisonburg-Staunton, VA CSA

Geographic 
Income 
Level

Bank And Aggregate Loans By Year
Total 

Businesses 
%

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.
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Distribution by Borrower Income and Revenue Size of the Business: 
 
The overall distribution by borrower income and business revenue within this assessment area is 
considered good for both HMDA and small business lending. 
 

 
 
In 2020, the bank’s level of lending to low-income borrowers (1.3%) was significantly less than the 
percentage of aggregate lending levels to such borrowers (6.4%) and the percentage of low-income 
families within the assessment area (19.2%).  UB’s lending to moderate-income borrowers (24%) was 
greater than the percentage of aggregate lending levels (21.1%) and the percentage of moderate-income 
families (18.9%).  Overall, the bank’s performance during 2020 is considered good, and its performance 
during 2021 is substantially similar.  
 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 1 4.8 7.3 184 3.0 4.3 1 4.2 5.8 201 2.9 3.4 19.2

Moderate 4 19.0 25.9 778 12.7 20.0 5 20.8 21.7 945 13.8 16.6 18.9

Middle 4 19.0 22.6 988 16.1 22.7 5 20.8 22.4 1,278 18.6 21.3 22.7

Upper 12 57.1 28.6 4,195 68.3 37.0 12 50.0 30.5 4,221 61.5 39.0 39.3

Unknown 0 0.0 15.5 0 0.0 16.0 1 4.2 19.7 214 3.1 19.7 0.0

Total 21 100.0 100.0 6,145 100.0 100.0 24 100.0 100.0 6,859 100.0 100.0 100.0

Low 0 0.0 5.5 0 0.0 3.0 2 11.8 5.8 215 9.3 3.5 19.2

Moderate 11 35.5 18.3 1,528 26.8 13.9 6 35.3 18.2 982 42.3 14.0 18.9

Middle 3 9.7 21.5 231 4.0 19.4 6 35.3 22.6 734 31.6 20.7 22.7

Upper 16 51.6 33.3 3,821 66.9 40.2 3 17.6 33.4 390 16.8 40.5 39.3

Unknown 1 3.2 21.4 130 2.3 23.6 0 0.0 19.9 0 0.0 21.4 0.0

Total 31 100.0 100.0 5,710 100.0 100.0 17 100.0 100.0 2,321 100.0 100.0 100.0

Low 0 0.0 8.8 0 0.0 6.8 0 0.0 7.2 0 0.0 5.5 19.2

Moderate 2 16.7 17.3 105 16.9 13.3 2 25.0 20.9 69 12.5 15.5 18.9

Middle 5 41.7 24.9 193 31.1 25.2 1 12.5 27.7 225 40.8 26.0 22.7

Upper 5 41.7 47.0 322 51.9 52.7 4 50.0 40.7 237 43.0 45.7 39.3

Unknown 0 0.0 2.0 0 0.0 2.0 1 12.5 3.4 20 3.6 7.3 0.0

Total 12 100.0 100.0 620 100.0 100.0 8 100.0 100.0 551 100.0 100.0 100.0

Low 1 1.3 6.4 184 1.4 3.6 3 5.6 6.0 416 4.1 3.5 19.2

Moderate 18 24.0 21.1 2,453 18.7 16.4 13 24.1 19.8 1,996 19.4 15.3 18.9

Middle 15 20.0 21.9 1,660 12.7 20.7 14 25.9 22.9 2,277 22.2 21.1 22.7

Upper 40 53.3 31.8 8,674 66.2 38.8 22 40.7 32.6 5,342 52.0 39.9 39.3

Unknown 1 1.3 18.8 130 1.0 20.5 2 3.7 18.6 234 2.3 20.2 0.0

Total 75 100.0 100.0 13,101 100.0 100.0 54 100.0 100.0 10,265 100.0 100.0 100.0

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Home Purchase Loans

Refinance Loans

Home Improvement Loans

Total Home Mortgage Loans

Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Borrower 
Income Level

Bank And Aggregate Loans By Year

Families by 
Family Income %Bank Bank

2020 2021

Assessment Area: Harrisonburg-Staunton, VA CSA

Bank Bank
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D&B data from 2020, indicates that 91.8% of all local businesses have revenues that do not exceed $1 
million per year.  Of the total volume of small business loans considered in the evaluation, 76.3% 
involved loans for which revenues were unknown and 12.1% were to businesses with revenues of $1 
million or less.  However, 51.2% of the bank’s loans where revenue was known (21 of 41 loans) were to 
businesses with revenues of $1 million or less. The percentage is greater than the 2020 aggregate 
lending level of 40.5% of reported loans being made to businesses with revenues of $1 million or less.   
 
D&B data from 2021, indicates that 91.8% of all local businesses have revenues that do not exceed $1 
million per year.  Of the small business loans considered in the evaluation, 25.9% were to businesses 
with revenues of $1 million or less, and 44.7% involved loans for which revenues were unknown.  
However, 46.8% of the bank’s loans where revenue was known (22 of 47 loans) were to businesses with 
revenues of $1 million or less. This level of lending is less than the 2021 aggregate lending level of 
54%.   
  

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

$1 Million or Less 21 12.1 40.5 1,431 7.8 28.8 22 25.9 54.0 883 9.0 34.7 91.8

Over $1 Million 20 11.6 6,059 33.0 25 29.4 7,134 72.5 7.2

Revenue Unknown 132 76.3 10,889 59.2 38 44.7 1,819 18.5 0.9

Total 173 100.0 18,379 100.0 85 100.0 9,836 100.0 100.0

$100,000 or Less 130 75.1 86.8 4,234 23.0 32.5 61 71.8 91.6 2,011 20.4 35.2

$100,001 - $250,000 20 11.6 7.7 3,430 18.7 21.6 11 12.9 5.0 1,564 15.9 20.9

$250,001 - $1 Million 23 13.3 5.5 10,715 58.3 45.8 13 15.3 3.4 6,261 63.7 43.9

Total 173 100.0 100.0 18,379 100.0 100.0 85 100.0 100.0 9,836 100.0 100.0

$100,000 or Less 17 81.0 549 38.4 20 90.9 599 67.8

$100,001 - $250,000 3 14.3 465 32.5 2 9.1 284 32.2

$250,001 - $1 Million 1 4.8 417 29.1 0 0.0 0 0.0
Total 21 100.0 1,431 100.0 22 100.0 883 100.0

2021
Bank

By Loan Size and Revenues $1 Million or Less

By Revenue

By Loan Size

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Bank Bank Bank

Bank And Aggregate Loans By Year
Total 

Businesses 
%

2020

Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Harrisonburg-Staunton, VA CSA
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UB’s PPP loans included in the overall reported small business loans within this assessment area were 
also evaluated using loan size as a proxy for such loans where revenue was not known.  The following 
table reflects this distribution.   
 

PPP Loans with no reported revenue 
 

Harrisonburg-Staunton, VA CSA 2020 
By Loan Size  # % $(000s) % 
$100,000 or less 102 79.7% 3,083 28.9% 
$100,001 - $250,000 13 10.2% 2,117 19.8% 
$250,001 - $1 Million  13 10.2% 5,466 51.2% 
Over $1 Million  0 0.0% 0 0.0% 
Total 128 100.0% 10,666 100.0% 

 
During 2020, 75.1% of all small business loans reported by UB were in amounts of $100,000 or less, 
and the aggregate reported 86.8% within the same loan size category.  Of the bank’s PPP small business 
loans for which borrower revenue was not known, 79.7% had loan 

 
Harrisonburg-Staunton, VA CSA 2021 

By Loan Size  # % $(000s) % 
$100,000 or less 31 91.2% 871 59.9% 
$100,001 - $250,000 2 5.9% 316 21.7% 
$250,001 - $1 Million  1 2.9% 266 18.3% 
Over $1 Million  0 0.0% 0 0.0% 
Total 34 100.0% 1,453 100.0% 

 
During 2021, 71.8% of the small business loans reported were $100,000 and less, and the aggregate 
reported 91.6% within that loan size category.  Of the bank’s PPP small business loans for which 
borrower revenue was not known, 91.2% had loan amounts of $100,000 or less.   
 

Overall, considering the significant volume of PPP lending, the limitations with both bank and aggregate 
data involving PPP lending in 2020 and 2021, and the bank’s performance level when borrower revenue 
was known, UB’s performance is considered good and indicates that it is helping to serve the needs of 
small businesses in the assessment area.   
 

Community Development Lending: 
 

As previously discussed, opportunities for community development lending are reasonably available 
within the assessment area.  When considering the bank’s capacity, market position, and business 
strategy, the bank faces no constraints in extending community development loans within the 
Harrisonburg-Staunton, VA CSA assessment area.  During the evaluation period, two qualified 
community development loans were originated, totaling $3.7 million within the assessment area, and 
provided funding for the purpose of revitalization/stabilization and job creation efforts.  The bank also 
originated one loan totaling $1.1 million as a part of the PPP.  UB makes an adequate level of 
community development loans in this assessment area.  
 

INVESTMENT TEST 
 

Overall, the bank has an excellent level of qualified community development investments and donations 
and exhibits excellent responsiveness to the credit and community needs in the assessment area.  In 
addition to the previously described investments that benefit regional or statewide areas, the bank holds 
18 qualified investments totaling $4.8 million that directly benefit the Harrisonburg-Staunton, VA CSA 
assessment area for the evaluation period.  UB also has committed to fund $8.1 million in qualified 
investments within the assessment area.  The investments include $3 million in new investments.  



United Bank  CRA Public Evaluation 
Fairfax, Virginia  October 17, 2022 
 

211 
 

During the evaluation period, the majority of the qualified investments made support affordable 
housing. These investments demonstrate excellent responsiveness to the affordable housing needs in 
the assessment area. The bank’s prior-period investments also support affordable housing needs in the 
assessment area.   
 
The bank made qualified investments 
in the form of donations, totaling 
$39,950.  The majority of donations focused on 
community services targeted toward low- and 
moderate-income individuals.  Those donations 
helped local organizations provide essential goods 
and services to low- and moderate-income people, 
most of which helped promote child development, 
offer family services, and support education.  The 
bank also made donations to organizations that 
promote economic development, revitalize or 
stabilize low- and moderate-income geographies, 
and support affordable housing efforts, which are 
needed in the assessment area. 
 
In addition, the bank makes significant use of innovative and/or complex investments to support 
community development initiatives.  In particular within the assessment area, the bank provided 
financing to renovate a dilapidated commercial building located in a moderate-income census tract in the 
City of Harrisonburg.  After the renovation, the bank bought the tax credits of the project to further 
support the projects’ goal of revitalization and stabilization of the moderate-income census tract.  The 
18,000 square foot building is currently being leased to a local health care provider who is the primary 
medical provider for residents of the area.    
 
SERVICE TEST 
 
Within the assessment area, UB’s performance under the service test is rated high satisfactory. Systems 
for delivering retail banking services are readily accessible to all portions of the assessment area, 
including low- and moderate-income areas.  No new branch office activity has occurred since the 
previous evaluation, and the accessibility of its delivery systems, particularly to low-and-moderate-
income geographies and/or individuals are not adversely affected.  Branch services and business hours 
do not vary in a way that inconveniences the needs of the assessment area.  Also, UB is a leader in 
providing services that include active participation in community development organizations. 
 
Retail Services: 
 
Delivery systems are readily accessible to all portions of the assessment area.  ATMs are available and, 
through a network, provide customers with 24-hour nationwide access.  Bank-by-mail, online banking, 
and mobile banking services are also offered by the institution.  In addition, the institution provides 
customers with 24-hour telephone access to their accounts through an automated system.   
 
The bank operates seven full-service branch offices within the market, none located in low-income 
census tracts and one (14.3%) branch office located in a moderate-income census tract.  The distribution 
of branches is good when considering 2.1% and 13% of the assessment area’s households reside in low- 
and moderate-income areas, respectively according to 2015 census data.  Branch services and business 
hours do not vary in a way that inconveniences the needs of the assessment area.  No branch office was 
opened or closed in this market since the previous evaluation. 
  

Qualified Investment Donations in 
the assessment area 

United Bank # $ 
Affordable Housing 1 250 
Community Service 17 28,000 
Economic 3 7,000 
Revitalize or Stabilize 4 4,700 
Total 25 39,950 
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Community Development Services: 
 
The bank is a leader in providing community 
development services in the assessment area.  Thirty-
three bank employees provided 1,090 hours of 
community development services during the evaluation 
period for 23 different organizations.  The bank’s 
community development service activities mainly focus 
on nonprofit organizations that provide essential 
services to low- and moderate-income individuals, such 
as social services, health care, food, financial services, 
economic development, and financial education, which 
is responsive to the assessment area.  During the 
evaluation period, bank employees served in various 
roles for the organizations, including board members, 
committee members, and trainers/presenters. 
 
 

  

Community Development Services 
in the assessment area   

# 
Affordable Housing 1 
Community Services `19 
Economic Development 2 
Revitalize or Stabilize 1 
Total 23 

 



United Bank  CRA Public Evaluation 
Fairfax, Virginia  October 17, 2022 
 

213 
 

METROPOLITAN AREAS 
LIMITED REVIEW 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE CHARLOTTESVILLE, VA 
ASSESSMENT AREA 
 
A limited-scope review of the bank’s CRA performance in the Charlottesville, VA assessment area was 
conducted.  The bank’s lending performance in the assessment area exceeds its statewide performance 
level, its investment test performance is below the statewide performance level, and its service test 
performance was consistent with the statewide performance level.  
 
This assessment area consists of Albemarle and Greene Counties and the city of Charlottesville.  In 
2021, the assessment area included two low-income, ten moderate-income, 14 middle-income, 10 upper-
income, and one unknown census tracts.  According to the most current census data, the population of 
the assessment area is 167,130. 
 
The bank operates three branch offices in the assessment area.  One branch is located in a moderate-
income tract, and two are in upper-income tracts.  This assessment area contains 1.4% of the 
institution’s branches and 1.3% of the deposits from the June 30, 2022, FDIC summary of deposits 
report.  The following table provides information regarding the demographic characteristics of the 
assessment area, based on 2015 ACS data. 
 

Assessment Area Demographics – Charlottesville, VA Assessment Area 

Income Category* 

Tract Distribution Percentage of 
Families by 

Tract 

Percentage of 
Families by 

Income Level # % 
Low Income 2 5.4 3.1 20.1 
Moderate Income 10 27 17.5 16 
Middle Income 14 37.8 45.6 19.7 
Upper Income 10 27 33.7 44.2 
NA 1 2.7 0.1  
Total 37 100.0 100.0 100.0 

  * NA – Tracts without household or family income as applicable 
 
The following table shows the bank’s lending activity in the assessment area during the evaluation 
period.  
 

Lending Activity in the Charlottesville, VA Assessment Area 
Loan Type 2020 2021 Total 
HMDA 37 47 84 
Small Business 168 110 278 
Total 205 157 362 

 
As a percentage by number and dollar, respectively, the Charlottesville, VA assessment area accounts 
for 1.6% and 1.3% of the bank’s overall lending during the evaluation period and 35.9% and 31.5% of 
its lending in the Virginia assessment areas.  In 2020, the bank ranked 46th out of 364 HMDA reporters 
with .4% of the area’s total HMDA volume.  UB ranked 44th in 2021 out of 382 reporters with .5% of 
the area’s HMDA lending.  In 2020, the bank ranked ninth out of 120 institutions reporting small 
business loans in the assessment area, and in 2021 it ranked 12th out of 93 reporters.  The bank extended 
3.8% of small business loans reported by the aggregate in the assessment area in 2020 and 2.2% in 2021. 
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Three community development loans totaling approximately $1.5 million were made.  The loans 
included one PPP loan for $1.2 million and two additional loans that helped low-and-moderate income 
families with social services within this limited scope assessment area.  
 
Qualified investments equal $1.9 million and the bank has committed, but not yet funded $2 million.  
UB made qualified donations of $55,375 and had 14 services during the review period.  
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE RICHMOND, VA ASSESSMENT 
AREA 
 
A limited-scope review was conducted in the Richmond, VA assessment area.  For this assessment area, 
the bank’s lending performance was not rated due to the limited amount of lending data as a result of the 
timing of the Essex Bank merger (December 2021).  The bank’s investment and service performances in 
the assessment area were below the statewide performance levels.  
 
This assessment area consists of Chesterfield, Goochland, Hanover, Henrico, King William, King and 
Queen, and Powhatan Counties, as well as the city of Richmond.  In 2021, the assessment area included 
28 low-income, 52 moderate-income, 83 middle-income, 75 upper-income, and two unknown census 
tracts.  According to the most current census data, the population of the assessment area is 1,035,246. 
 
The bank operates 12 branch offices in the assessment area.  Five branches are located in middle-income 
tracts, and seven are in upper-income tracts.  This assessment area contains 5.4% of the institution’s 
branches and 3.5% of the deposits from the June 30, 2022, FDIC summary of deposits report.  The 
following table provides information regarding the demographic characteristics of the assessment area, 
based on 2015 ACS data. 
 

Assessment Area Demographics – Richmond, VA Assessment Area 

Income Category* 

Tract Distribution Percentage of 
Families by 

Tract 

Percentage of 
Families by 

Income Level # % 
Low Income 28 11.7 7.2 19.8 
Moderate Income 52 21.7 17.8 17.5 
Middle Income 83 34.6 38.1 20 
Upper Income 75 31.3 36.8 42.8 
NA 2 0.8 0.0  
Total 240 100.0 100.0 100.0 

  * NA – Tracts without household or family income as applicable 
 
The following table shows the bank’s lending activity in the assessment area during the evaluation 
period.  
 

Lending Activity in the Richmond, VA Assessment Area 
Loan Type 2020 2021 Total 
HMDA N/A 87 87 
Small Business N/A 14 14 
Total N/A 101 101 

 
As a percentage by number and dollar, respectively, the Richmond, VA assessment area accounts for 
0.5% and 1.1% of the bank’s overall lending during the evaluation period and 10% and 26.8% of the 
bank’s lending in the Virginia assessment areas.  UB ranked 98th in 2021 out of 614 reporters with .1% 
of the area’s HMDA lending.  In 2021, the bank ranked 53rd out of 168 institutions reporting small 
business loans in the assessment area.  The bank extended .05% of small business loans reported by the 
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aggregate in the assessment area in 2021. Two community development loans totaling $5.9 million were 
made helping with the affordable housing needs within this limited scope assessment area. Qualified 
investments for this limited scope assessment area amount to $869,756, and donations equal $30,000. 
Additionally, the bank had seven qualified community development services.   
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE LYNCHBURG, VA 
ASSESSMENT AREA 
 
A limited-scope review of the bank’s CRA performance in the Lynchburg, VA assessment area was 
conducted.  For this assessment area, the bank’s lending performance was not rated due to the limited 
amount of lending data as a result of the timing of the Essex Bank merger, and UB’s service and 
investment performances in the assessment area were below the statewide performance levels.  
 
This assessment area consists of Campbell County and the city of Lynchburg.  In 2021, the assessment 
area included one low-income, 12 moderate-income, 14 middle-income, and four upper-income census 
tracts.  According to the most current census data, the population of the assessment area is 133,170. 
 
The bank operates two branch offices in the assessment area.  One branch is located in a moderate-
income tract, and one in an upper-income tract.  This assessment area contains 0.9% of the institution’s 
branches and 0.2% of the deposits.  One LPO is located in this assessment area.  The following table 
provides information regarding the demographic characteristics of the assessment area, based on 2015 
ACS data. 
 

Assessment Area Demographics – Lynchburg, VA Assessment Area 

Income Category* 

Tract Distribution Percentage of 
Families by 

Tract 

Percentage of 
Families by 

Income Level # % 
Low Income 1 3.2 3.8 25 
Moderate Income 12 38.7 31.2 18.7 
Middle Income 14 45.2 49.8 20.5 
Upper Income 4 12.9 15.1 35.8 
NA 0 0 0.0  
Total 31 100.0 100.0 100.0 

  * NA – Tracts without household or family income as applicable 
 
The following table shows the bank’s lending activity in the assessment area during the evaluation 
period.  
 

Lending Activity in the Lynchburg, VA Assessment Area 
Loan Type 2020 2021 Total 
HMDA N/A 1 1 
Small Business N/A 3 3 
Total N/A 4 4 

 
As a percentage by number and dollar, respectively, the Lynchburg, VA assessment area accounts for 
.02% and .02% of the bank’s overall lending during the evaluation period and 0.4% and 0.4% of the 
bank’s lending in the Virginia assessment areas.  In 2021, the bank ranked 59th out of 281 HMDA 
reporters with .02% of the area’s total HMDA volume.  In 2021, the bank ranked 25th out of 69 
institutions reporting small business loans in the assessment area.  The bank extended .1% of small 
business loans reported by the aggregate in the assessment area in 2021. 
 
No community development loans or investments were made within this limited scope assessment area. 
UB made qualified donations of $12,500 and had seven qualified services during the evaluation period.  
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE METROPOLITAN 
AREAS OF VIRGINIA 
 
Facts and data reviewed for each assessment area, including performance and demographic information, 
can be found in Appendix C of this evaluation.  Conclusions regarding performance, which did not 
impact the Commonwealth of Virginia’s overall rating, are included in the following tables.  For each 
test, the conclusion conveys whether performance in an assessment area was generally below, consistent 
with, or exceeded the institution's statewide ratings.   
 

Assessment Area Lending Test Investment Test Service Test 
Charlottesville, VA Exceeds Below Consistent 
Richmond, VA N/A* Below Below 
Lynchburg, VA  N/A* Below Below 

* For this assessment area, the bank’s lending performance was not rated due to the limited amount of lending data as a 
result of the timing of the Essex Bank merger. 
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NONMETROPOLITAN STATEWIDE AREA 
LIMITED REVIEW 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE SHENANDOAH, VA NONMSA 
ASSESSMENT AREA 
 
A limited-scope review of the bank’s CRA performance was conducted in the Shenandoah, VA 
NonMSA assessment area.  The bank’s lending, investment, and service test performances in the 
assessment area were below the statewide performance levels.  
 
This assessment area consists of Shenandoah County.  In 2021, the assessment area included five 
middle-income and four upper-income census tracts.  According to the most current census data, the 
population of the assessment area is 42,724. 
 
The bank operates two branch offices in the assessment area.  One branch is located in a middle-income 
tract and one branch is located in an upper-income tract.  This assessment area contains 0.9% of the 
institution’s branches and 0.3% of the deposits from the June 30, 2022, FDIC summary of deposits 
report.  The following table provides information regarding the demographic characteristics of the 
assessment area, based on 2015 ACS data. 
 

Assessment Area Demographics – Shenandoah, VA NonMSA Assessment Area 

Income Category 

Tract Distribution Percentage of 
Families by 

Tract 

Percentage of 
Families by 

Income Level # % 
Low Income 0 0.0 0.0 14.6 
Moderate Income 0 0.0 0.0 17.5 
Middle Income 5 55.6 54.0 20.1 
Upper Income 4 44.4 46.0 47.8 
Total 9 100.0 100.0 100.0 

 
The following table shows the bank’s lending activity in the assessment area during the evaluation 
period.  

Lending Activity in the Shenandoah, VA NonMSA Assessment Area 
Loan Type 2020 2021 Total 
HMDA 20 20 40 
Small Business 34 49 83 
Total 54 69 123 

 
As a percentage by number and dollar, respectively, the Shenandoah, VA NonMSA assessment area 
accounts for 0.6% and 0.2% of the bank’s overall lending during the evaluation period and 12.8% and 
5% of the bank’s lending in Virginia.  In 2020, the bank ranked 23rd out of 217 HMDA reporters with 
.8% of the area’s total HMDA volume.  UB ranked 27th in 2021 out of 213 reporters with .7% of the 
area’s HMDA lending.  In 2020, the bank ranked fifth out of 45 institutions reporting small business 
loans in the assessment area, and in 2021 it ranked fifth out of 43 reporters.  The bank extended 5.2% of 
small business loans reported by the aggregate in the assessment area in 2020 and 6.5% in 2021. 
 
UB made no community development loans during the period and held $1 million in qualified 
investments.  The bank made donations of $2,950 and had five services during the period.   
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE LOUISA, VA NONMSA 
ASSESSMENT AREA 
 
Examiners conducted a limited-scope review of the bank’s CRA performance in the Louisa, VA 
NonMSA assessment area.  For this assessment area, the bank’s lending performance was not rated due 
to the limited amount of lending data as a result of the timing of the Essex Bank merger.  The bank’s 
service and investment performances in the assessment area were below the statewide performance 
levels.  
 
This assessment area consists of Louisa County.  In 2021, the assessment area included two middle-
income and four upper-income census tracts.  According to the most current census data, the population 
of the assessment area is 33,986. 
 
The bank operates one branch office in the assessment area located in a middle-income tract.  This 
assessment area contains 0.5% of the institution’s branches and 0.5% of the deposits from the June 30, 
2022, FDIC summary of deposits report.  The following table provides information regarding the 
demographic characteristics of the assessment area, based on 2015 ACS data. 
 

Assessment Area Demographics – Louisa, VA NonMSA Assessment Area 

Income Category* 

Tract Distribution Percentage of 
Families by 

Tract 

Percentage of 
Families by 

Income Level # % 
Low Income 0 0 0 11.7 
Moderate Income 0 0 0 13.8 
Middle Income 2 33.3 31.6 18.9 
Upper Income 4 66.7 68.4 55.6 
NA 0 0 0.0  
Total 6 100.0 100.0 100.0 

  * NA – Tracts without household or family income as applicable 
 
The following table shows the bank’s lending activity in the assessment area during the evaluation 
period.  
 

Lending Activity in the Louisa, VA NonMSA Assessment Area 
Loan Type 2020 2021 Total 
HMDA N/A 8 8 
Small Business N/A 10 10 
Total N/A 18 18 

 
As a percentage by number and dollar, respectively, the Louisa, VA NonMSA assessment area accounts 
for 0.1% and 0.2% of the bank’s overall lending during the evaluation period and 1.7% and 3.7% of the 
bank’s lending in Virginia.  In 2021, the bank ranked 46th out of 272 HMDA reporters with .2% of the 
area’s total HMDA volume.  In 2021, the bank ranked 15th out of 50 institutions reporting small 
business loans in the assessment area.  The bank extended 1.2% of small business loans reported by the 
aggregate in the assessment area in 2021. 
 
Qualified investments for this limited scope assessment area amount to $816,409, and the bank made 
donations of $1,927 during the period.  Additionally, UB had one qualified service.  No community 
development loans were made during the evaluation period.  
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE ESSEX, VA NONMSA 
ASSESSMENT AREA 
 
A limited-scope review of the bank’s CRA performance in the Essex, VA NonMSA assessment area 
was conducted.  For this assessment area, the bank’s lending performance was not rated due to the 
limited amount of lending data as a result of the timing of the Essex Bank merger.  UB’s investment and 
service performances in the assessment area were below the statewide performance levels.   
 
This assessment area consists of Essex County.  In 2021, the assessment area included two middle-
income, and one upper-income census tracts.  According to the most current census data, the population 
of the assessment area is 11,151. 
 
The bank operates one branch office in the assessment area located in a middle-income tract.  This 
assessment area contains 0.5% of the institution’s branches and 0.6% of the deposits from the June 30, 
2022, FDIC summary of deposits report.  The following table provides information regarding the 
demographic characteristics of the assessment area, based on 2015 ACS data. 
 

Assessment Area Demographics – Essex, VA NonMSA Assessment Area 

Income Category* 

Tract Distribution Percentage of 
Families by 

Tract 

Percentage of 
Families by 

Income Level # % 
Low Income 0 0 0 15.7 
Moderate Income 0 0 0 18.2 
Middle Income 2 66.7 66.6 22.6 
Upper Income 1 33.3 33.4 43.5 
NA 0 0 0.0  
Total 3 100.0 100.0 100.0 

  * NA – Tracts without household or family income as applicable 
 
The following table shows the bank’s lending activity in the assessment area during the evaluation 
period.  
 

Lending Activity in the Essex, VA NonMSA Assessment Area 
Loan Type 2020 2021 Total 
HMDA N/A 1 1 
Small Business N/A 1 1 
Total N/A 2 2 

 
As a percentage by number and dollar, respectively, the Essex, VA NonMSA assessment area accounts 
for .01% and .02% of the bank’s overall lending during the evaluation period and 0.2% and 0.4% of the 
bank’s lending in the Virginia assessment areas.  In 2021, the bank ranked 20th out of 121 HMDA 
reporters with .2% of the area’s total HMDA volume.  In 2021, the bank ranked 13th of 31 institutions 
reporting small business loans in the assessment area.  The bank extended .3% of small business loans 
reported by the aggregate in the assessment area in 2021. 
 
No community development loan or investments were made within this limited scope assessment area. 
Qualified donations equal $15,300, and UB had one community development service. 
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE NORTHUMBERLAND, VA 
NONMSA ASSESSMENT AREA 
 
Examiners conducted a limited-scope review of the bank’s CRA performance in the Northumberland, 
VA NonMSA assessment area.  For this assessment area, the bank’s lending performance was not rated 
due to the limited amount of lending data as a result of the timing of the Essex Bank merger (December 
2021).  UB’s investment and service performances in the assessment area were below its performance 
levels at the statewide level.     
 
This assessment area consists of Northumberland County.  In 2021, the assessment area included one 
middle-income, two upper-income, and one unknown census tracts.  According to the most current 
census data, the population of the assessment area is 12,304. 
 
The bank operates two branch offices in the assessment area. One branch is located in a middle-income 
tract, and one in an upper-income tract.  This assessment area contains 0.9% of the institution’s branches 
and 0.3% of the deposits from the June 30, 2022, FDIC summary of deposits report.  The following table 
provides information regarding the demographic characteristics of the assessment area, based on 2015 
ACS data. 
 

Assessment Area Demographics – Northumberland, VA NonMSA Assessment 
Area 

Income Category* 

Tract Distribution Percentage of 
Families by 

Tract 

Percentage of 
Families by 

Income Level # % 
Low Income 0 0.0 0.0 16.6 
Moderate Income 0 0.0 0.0 13.8 
Middle Income 1 25 29.7 20.6 
Upper Income 2 50 70.3 49.0 
NA 1 25 0.0  
Total 4 100.0 100.0 100.0 

  * NA – Tracts without household or family income as applicable 
 
The following table shows the bank’s lending activity in the assessment area during the evaluation 
period.  

Lending Activity in the Northumberland, VA NonMSA Assessment 
Area 

Loan Type 2020 2021 Total 
HMDA N/A 1 1 
Small Business N/A 4 4 
Total N/A 5 5 

 
As a percentage by number and dollar, respectively, the Northumberland, VA NonMSA assessment area 
accounts for .02% and .01% of the bank’s overall lending during the evaluation period and 0.5% and 
0.1% of the bank’s lending in the Virginia assessment areas.  In 2021, the bank ranked 26th out of 164 
HMDA reporters with .1% of the area’s total HMDA volume.  In 2021, the bank ranked 11th out of 36 
institutions reporting small business loans in the assessment area.  The bank extended 1.1% of small 
business loans reported by the aggregate in the assessment area in 2021. 
 
There were no community development loans or investments during the review period.  The bank made 
donations of $2,500 and had two qualified services during the period.   
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
NONMETROPOLITAN AREAS OF VIRGINIA 

 
Facts and data reviewed for each assessment area, including performance and demographic information, 
can be found in Appendix C of this evaluation.  Conclusions regarding performance, which did not 
impact the Commonwealth of Virginia’s overall rating, are included in the following tables.  For each 
test, the conclusion conveys whether performance in an assessment area was generally below, consistent 
with, or exceeded the institution's statewide ratings.   
 

Assessment Area Lending Test Investment Test Service Test 
Shenandoah, VA NonMSA Below Below Below 
Louisa, VA NonMSA N/A* Below Below 
Essex, VA NonMSA N/A* Below Below 
Northumberland, VA NonMSA N/A* Below Below 

*For this assessment area, the bank’s lending performance was not rated due to the limited amount of lending data as a 
result of the timing of the Essex Bank merger.  
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COMMONWEALTH OF PENNSYLVANIA 
 
CRA RATING FOR PENNSYLVANIA 9:  Satisfactory   
       

The Lending Test is rated:  High Satisfactory       
The Investment Test is rated:  Outstanding  
The Service Test is rated:  High Satisfactory         

 
Major factors supporting the rating include: 
 

• Lending activity reflects good responsiveness to community credit needs given the bank's 
capacity within a highly competitive market.  
 

• The geographic and borrower distribution performances are both considered good overall.  
 

• The bank performs as a leader for its level of community development loans in response to local 
credit needs in Pennsylvania which demonstrate a good responsiveness to local credit needs.  
 

• The bank makes use of flexible lending practices in serving the credit needs of the assessment 
area.   
 

• UB has an excellent level of qualified investments benefiting the commonwealth.  Additionally, 
the bank makes occasional use of innovative and/or complex investments.  UB exhibits excellent 
responsiveness to credit and community development needs within Pennsylvania. 
 

• Delivery systems and branch locations are readily accessible to all segments of the assessment 
area.  Retail banking services do not vary in a way that inconveniences the bank’s assessment 
area, particularly low- and moderate-income areas and people.  Changes in branch locations have 
not adversely affected the accessibility of delivery systems, particularly to low-and-moderate-
income areas or individuals.   
 

• The bank is a leader in providing community development services within the assessment area.  
 
SCOPE OF EXAMINATION 
 
Reported HMDA and small business loans from calendar years 2020 and 2021 were analyzed to 
determine the geographic and the borrower distribution of the bank’s lending.  Community development 
loans made since the previous evaluation period and qualified community development services 
provided during the review period were considered.  All qualified investments extended during the 
review period or funded as of the evaluation date, regardless of when made, were also considered. 
 
The bank has delineated one assessment area, a county within the Pittsburgh, PA MSA, in the 
Commonwealth of Pennsylvania.  The complete composition of the assessment area is detailed in 
Appendix E.  This assessment area accounts for 2.6%, 1.8%, and 2.1% of the institution’s overall 
lending, branches, and deposit volume, respectively.  Statewide ratings for Pennsylvania are based 
solely on the bank’s performance in this assessment area. 
 
  

 
9  For institutions with branches in two or more states in a multistate metropolitan area, this statewide evaluation is adjusted 

and does not reflect performance in the parts of those states contained within the multistate metropolitan area.  Refer to the 
multistate metropolitan area rating and discussion for the rating and evaluation of the institution’s performance in that area. 
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE COMMONWEALTH OF 
PENNSYLVANIA/ PITTSBURGH, PA ASSESSMENT AREA 
 
The bank operates four branch offices and seven ATMs within the area, and all of its products and 
services are available.   
 

Tract 
Income 
Levels 

Branches ATMS 
DEMOGRAPHICS 

Census Tracts Households Total 
Businesses 

# % # % # % % % 
Low 0 0.0% 0 0.0% 2 5.6% 4.7% 5.6% 
Moderate 3 75.0% 5 71.4% 22 61.1% 62.7% 57.3% 
Middle 0 0.0% 0 0.0% 11 30.6% 28.9% 30.0% 
Upper 1 25.0% 2 28.6% 1 2.8% 3.7% 7.1% 
Unknown 0 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 

Totals 4 100% 7 100% 36 100% 100% 100% 
 
The Pittsburgh, PA assessment area is located in southwestern Pennsylvania and is comprised entirely of 
Fayette County, Pennsylvania, which is a county that makes up the Pittsburgh, PA MSA.  According to 
the 2015 census data, the assessment area has a population of 134,851 and a median housing value of 
$88,860.  The owner-occupancy rate in the assessment area equals 61.6%, which is substantially similar 
to the rate for the Commonwealth of Pennsylvania (61.4%) and the entire MSA (62.6%).  The overall 
family poverty rate within the assessment area (14.2%) is higher than that of the state (9.3%) and the 
entirety of the MSA (8.5%).  The Pittsburgh, PA MSA median family income during 2020 and 2021 
equaled $82,300 and $84,200, respectively.  The following table includes pertinent demographic data for 
the assessment area. 
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# % # % # % # %

Low 2 5.6 1,313 3.8 334 25.4 11,400 33.0

Moderate 22 61.1 21,199 61.4 3,586 16.9 6,845 19.8

Middle 11 30.6 10,642 30.8 911 8.6 7,424 21.5

Upper 1 2.8 1,346 3.9 51 3.8 8,831 25.6

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 36 100.0 34,500 100.0 4,882 14.2 34,500 100.0

# % by tract % by unit # % by unit # % by unit

Low 3,148 1,081 2.8 34.3 1,457 46.3 610 19.4

Moderate 38,734 23,516 60.7 60.7 10,348 26.7 4,870 12.6

Middle 18,841 12,454 32.2 66.1 3,156 16.8 3,231 17.1

Upper 2,155 1,678 4.3 77.9 307 14.2 170 7.9

Unknown 0 0 0.0 0.0 0 0.0 0 0.0

Total AA 62,878 38,729 100.0 61.6 15,268 24.3 8,881 14.1

# % # % # % # %

Low 246 5.5 216 5.3 26 8.0 4 3.6

Moderate 2,584 57.5 2,339 57.6 173 53.1 72 64.9

Middle 1,344 29.9 1,211 29.8 100 30.7 33 29.7

Upper 321 7.1 292 7.2 27 8.3 2 1.8

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 4,495 100.0 4,058 100.0 326 100.0 111 100.0

90.3 7.3 2.5

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 55 50.9 54 52.4 1 25.0 0 0.0

Middle 52 48.1 48 46.6 3 75.0 1 100.0

Upper 1 0.9 1 1.0 0 0.0 0 0.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 108 100.0 103 100.0 4 100.0 1 100.0

95.4 3.7 0.9

2020 Pittsburgh, PA AA Demographics

Income Categories

Families < Poverty Level 
as % of Families by Tract

              2020 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey

Revenue Not Reported

Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Farms:
Source:   2020 FFIEC Census Data

Percentage of Total Businesses:

Families by Family 
Income

Total Farms by Tract

Housing 
Units by 

Tract

Total Businesses by Tract

Less Than or = $1 Million

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Housing Type by Tract

Owner-occupied Rental Vacant

Over $1 Million

Farms by Tract & Revenue Size

Businesses by Tract & Revenue Size

Tract Distribution Families by Tract Income
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# % # % # % # %

Low 2 5.6 1,313 3.8 334 25.4 11,400 33.0

Moderate 22 61.1 21,199 61.4 3,586 16.9 6,845 19.8

Middle 11 30.6 10,642 30.8 911 8.6 7,424 21.5

Upper 1 2.8 1,346 3.9 51 3.8 8,831 25.6

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 36 100.0 34,500 100.0 4,882 14.2 34,500 100.0

# % by tract % by unit # % by unit # % by unit

Low 3,148 1,081 2.8 34.3 1,457 46.3 610 19.4

Moderate 38,734 23,516 60.7 60.7 10,348 26.7 4,870 12.6

Middle 18,841 12,454 32.2 66.1 3,156 16.8 3,231 17.1

Upper 2,155 1,678 4.3 77.9 307 14.2 170 7.9

Unknown 0 0 0.0 0.0 0 0.0 0 0.0

Total AA 62,878 38,729 100.0 61.6 15,268 24.3 8,881 14.1

# % # % # % # %

Low 248 5.6 219 5.5 25 7.7 4 3.7

Moderate 2,538 57.3 2,296 57.5 171 52.6 71 65.1

Middle 1,326 30.0 1,190 29.8 104 32.0 32 29.4

Upper 314 7.1 287 7.2 25 7.7 2 1.8

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 4,426 100.0 3,992 100.0 325 100.0 109 100.0

90.2 7.3 2.5

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 54 51.4 53 53.0 1 25.0 0 0.0

Middle 49 46.7 45 45.0 3 75.0 1 100.0

Upper 2 1.9 2 2.0 0 0.0 0 0.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 105 100.0 100 100.0 4 100.0 1 100.0

95.2 3.8 1.0Percentage of Total Farms:
Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Businesses:

Total Farms by Tract

Farms by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported

2021 Pittsburgh, PA AA Demographics

Income Categories
Tract Distribution Families by Tract Income

Families < Poverty Level 
as % of Families by Tract

Families by Family 
Income

Housing 
Units by 

Tract

Housing Type by Tract

Owner-occupied Rental Vacant

Total Businesses by Tract

Businesses by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported
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As noted in the chart below, government, health care, retail trade, tourism, and manufacturing 
employment opportunities, in addition to the mining, oil and gas, and construction industries, provide a 
large portion of area employment for residents.  
 

 
 
Recent and historical unemployment rates since the previous evaluation are included in the following 
table.  

 
 
The unemployment rates in Fayette County, Pennsylvania, have been consistently higher than that of the 
Pittsburgh, PA MSA, and the Commonwealth of Pennsylvania since the previous evaluation.  
Additionally, as noted above, unemployment rates in all of the areas has declined between 2020 and 
2021.   
 

Pittsburg, PA Median Family Income Change 
Area 2010 Median Family Income 2015 Median Family Income Percent Change 

Fayette County $48,038 $52,404 9.09% 
Pittsburgh, PA MSA $67,924 $69,624 2.50% 
Pennsylvania $69,000 $68,158 -1.22% 

Source: 2006 - 2010 U.S. Census Bureau American Community Survey  
2011 - 2015 U.S. Census Bureau American Community Survey  
Median Family Incomes have been inflation-adjusted and are expressed in 2015 dollars. 

 
 

Pittsburg, PA Employees by Industry 

2020 - 0 1 2020 - 0 2 2020 - 0 3 2020 - 0 4 2021 - 0 1 2021 - 0 2 2021 - 0 3 

Government 6,009 5,649 5,42.2. 5,796 5,745 5,751 5,420 

Private Sector 

Privat e Secto r Total, all i ndustri es 32,553 26,360 30,725 30,944 30,029 31,184 31,374 

Agricu ltu re, fo restry, fi sh ing and hunt i ng 56 75 80 63 56 80 108 

Mini ng, quarryi ng, and oil and gas extracti on 1, l31 1,059 921 838 837 843 847 

Ut i l it i es 269 268 2.59 2.57 2.53 262 262 

Construct i on 1, 2.94 1,191 1,42.5 1,3,34 1, 217 1,389 1,434 

Manuf acturi ng 3,54 2 3,273 3,446 3,452 3,449 3,491 3,404 

W hol esa l e t rade 1,030 969 969 968 966 961 971 

Ret ail Trad e 5,099 4,661 5,144 5,347 5,257 5,366 5,447 

Transportati on and w arehousing 1,941 1,482 1,527 1,806 1,693 1,723 1,545 

Info rmati on 383 331 358 329 3,39 365 365 

Fi nance and i nsurance 534 527 532 523 518 521 513 

Real estat e and rental and l eas ing 42.5 353 401 375 374 403 453 

Profe ssi onal and technical services 908 770 796 820 801 794 766 

Management of compani es and enterprises 240 236 224 231 146 152 132 

Admin i strative and w aste services 1,637 1,546 1,562 1,638 1,521 1,433 1,452 

Educati onal services 239 212 208 222 22.2 2.22 207 

Healt h ca re and soci a l assi stance 7,785 7,141 7,2.98 7,363 7,182 7,200 7,120 

Arts, enterta inment, and recreati on 564 368 614 479 408 604 706 

Accommodat i on and food services 4,150 3,052 3,962 3,868 3,735 4,2.52 4,495 

Other se rvices, except public admi ni strati on 1,126 843 1,000 1,029 1,055 1,122 1,148 

Publ ic admi ni strati on 0 0 0 0 0 0 0 

Uncl ass if i ed 0 0 0 0 0 0 0 
5=c,.·&maaud Lab«S/-a6w,-(BLs:l ~ C=,=-dEmphpme'Nand o,ag,,,-

"/ndka.t1:::,-d ~::,vrn.-: ora!lold ~dat.ahrd}h-c~r1•.a::,-::,~::,~Whr c~~::,vn::,-

Pittsburg, PA Unemployment Rates 

Ar,eia 2020 2~21 

Fayette County 11.79% 8.74% 

Pittsburgh, PA MSA '9.21% 6.38% 

Penn sylvan i,a '9.09% 6.35% 

Sourr.e: Bureau of labor Statis'tics (Bl..S), LOClJJ Area UnempJoyme:m Statistics 
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As noted in the above chart, Fayette County as well as the MSA have increased median family income 
amounts from 2010 to 2015, while the overall commonwealth’s median family income has decreased.  
As depicted below, housing cost burden for both low-income renters and owners in Fayette County 
exceeds 30 percent or more of household income within the assessment area.  While housing cost 
burden is lower than 30 percent of household income for county moderate-income renters and owners 
during the review period.   
 

Pittsburg, PA Housing Cost Burden 

Area 

Cost Burden - Renters Cost Burden - Owners 

Low Income Moderate Income All Renters Low Income Moderate Income 
All 

Owners 
Fayette County  61% 14% 39% 48% 16% 18% 
Pittsburgh, PA MSA 68% 30% 39% 58% 25% 17% 
Pennsylvania 73% 41% 43% 65% 34% 20% 
Cost Burden is housing cost that equals 30 percent or more of household income 
Source: U.S. Department of Housing and Urban Development (HUD), 2014-2018 Comprehensive Housing 
Affordability Strategy 
 
An economic development official was contacted during the evaluation to assist in evaluating the bank’s 
CRA performance.  The contact stated that small business activity within Fayette County was impacted 
by the COVID-19 pandemic and that the PPP helped retain approximately 15,600 jobs from the 1,388 
PPP loans distributed to the county, of which 98% were loans of $1 million or less.  While the contact’s 
office provides local residents and small businesses with strategy and consulting resources, the contact 
believes there is still a small business funding shortage within the county, and indicated that county 
residents looking for entry start-up small business financing often face monetary barriers due to a lack of 
community banks within the assessment area. While the contact believes the county has non-traditional 
lending resources, there is opportunity for traditional banking institutions to provide more small dollar 
lending to small businesses that would benefit the market area.  The contact also believes that local 
financial institutions interact well with the community and was not aware of any instances of 
discriminatory practices.   
 
UB holds a strong deposit market share within the assessment area (3rd of 10 banks operating within the 
assessment area) having 18.1% of all deposits from the June 30, 2022, FDIC deposit market share report 
when compared to the other nine banking institutions that operate within the one county assessment 
area.  Overall, there is limited opportunity for qualified community development loans and investments 
within the market area.  Considering the market and local economic conditions, UB faces some 
constraints in taking advantage of available community development opportunities.  Nonetheless, UB 
serves the assessment area through its array of banking services and products; as noted above, all of the 
bank’s services and products are offered in this assessment area, which include community development 
loans, originations of 40 totaling $33.9 million, as well as qualified investments totaling $6.7 million 
during the review period.  In addition, during the COVID-19 emergency within this assessment area, the 
bank deferred 76 customer’s loan interest, which totaled 141 loans to the amount of $225,376.  
Furthermore, during the pandemic from this assessment area, the bank waived 755 customer’s ATM 
cash bank fees totaling $1,510 and increased 36 customer’s ATM withdrawal limits.  The bank also 
operates four branches and seven ATMs from its portfolio of 221 within the single county assessment 
area.   
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE COMMONWEALTH 
OF PENNSYLVANIA/ PITTSBURGH, PA ASSESSMENT AREA 
 
The bank’s Lending Test performance in the Commonwealth of Pennsylvania is high satisfactory. Lending 
levels show good responsiveness to assessment area credit needs.  Overall, the borrower distribution of 
loans among borrowers of different income levels and businesses of different sizes is good.  The geographic 
distribution of loans is also good, and the bank is a leader in making community development loans.  The 
bank makes use of flexible lending practices in serving the credit needs of the Commonwealth of 
Pennsylvania assessment area.  
 
The Investment Test performance in the Commonwealth of Pennsylvania is outstanding.  The bank’s 
qualified investment securities and community development investment donations are excellent.  The 
bank exhibits excellent responsiveness to credit and community development needs and makes 
occasional use of community development initiatives.  
 
The service test performance in the Commonwealth of Pennsylvania is high satisfactory.  The bank’s 
delivery systems are readily accessible to all portions of the assessment area and do not vary in a way 
that inconveniences or adversely affects any particular individuals or areas.  Further, the bank is a leader 
in providing community development services. 
 
LENDING TEST 
 
The lending test performance in the Pittsburgh, PA MSA assessment area is good.  This conclusion is 
based on an evaluation of UB’s lending activity, its geographic and its borrower distribution of lending, 
and its level of community development lending, while taking into account the bank’s market strategy, 
area demographic data, and aggregate CRA small business and HMDA loan data.  There were no gaps 
in lending.  
 
Lending Activity: 
 
The HMDA and small business lending within the assessment area, as measured by the number of loans 
(2.6%) exceeds both the percentage of branch offices (1.8%) and the percentage of deposits (2.1%) in 
the assessment area.  Alternatively, lending by dollar volume (1.5%), is less than both the percentage of 
deposits and branch offices.  As of June 30, 2022, UB ranked 3rd out of 10 financial institutions in 
deposit market share having 18.1% of the assessment area’s available FDIC insured deposits (credit 
union deposits are not included).  According to 2021 aggregate data, the institution ranked 11th of 201 
reporters of mortgage lending with a 2% market share and ranked 6th of 65 reporters of small business 
loans with a 7% market share.  All market share rankings consider originated and purchased loans.  As 
such, overall lending activity is good. 
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Geographic Distribution: 
 
The geographic distribution of HMDA loans is considered excellent, while the geographic distribution 
for small business loans is good.  Overall, the distribution is considered good when considering the 
relative performance and dollar volume of each lending product during the years analyzed. 
 

  

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 6 22.2 3.3 235 8.5 2.1 3 10.0 3.2 101 3.2 1.9 2.8

Moderate 15 55.6 58.6 1,524 55.1 53.8 23 76.7 60.5 2,298 72.8 55.9 60.7

Middle 4 14.8 31.7 612 22.1 35.2 2 6.7 30.2 416 13.2 32.9 32.2

Upper 2 7.4 6.4 396 14.3 9.0 2 6.7 6.1 342 10.8 9.3 4.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 27 100.0 100.0 2,767 100.0 100.0 30 100.0 100.0 3,157 100.0 100.0 100.0

Low 0 0.0 1.5 0 0.0 0.8 0 0.0 2.0 0 0.0 1.4 2.8

Moderate 19 65.5 52.9 2,379 55.0 47.8 18 75.0 55.8 2,293 68.4 51.3 60.7

Middle 6 20.7 36.1 1,048 24.2 38.4 5 20.8 35.1 859 25.6 38.4 32.2

Upper 4 13.8 9.6 897 20.7 12.9 1 4.2 7.1 200 6.0 8.9 4.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 29 100.0 100.0 4,324 100.0 100.0 24 100.0 100.0 3,352 100.0 100.0 100.0

Low 0 0.0 2.8 0 0.0 2.2 1 33.3 4.6 25 16.2 4.3 2.8

Moderate 7 87.5 57.7 263 81.4 56.5 1 33.3 53.0 67 43.5 53.6 60.7

Middle 1 12.5 33.5 60 18.6 33.4 0 0.0 36.9 0 0.0 36.2 32.2

Upper 0 0.0 6.0 0 0.0 7.9 1 33.3 5.5 62 40.3 5.9 4.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 8 100.0 100.0 323 100.0 100.0 3 100.0 100.0 154 100.0 100.0 100.0
Multi-family 

Units %
Low 0 0.0 16.7 0 0.0 8.1 0 0.0 5.6 0 0.0 5.6 6.9

Moderate 0 0.0 75.0 0 0.0 76.6 1 100.0 50.0 360 100.0 59.8 73.1

Middle 0 0.0 8.3 0 0.0 15.4 0 0.0 38.9 0 0.0 31.0 17.6

Upper 0 0.0 0.0 0 0.0 0.0 0 0.0 5.6 0 0.0 3.6 2.4

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0.0 100.0 1 100.0 100.0 360 100.0 100.0 100.0
Owner Occupied 

Units %
Low 7 9.7 2.5 296 3.7 1.6 4 5.9 2.7 126 1.6 1.8 2.8

Moderate 46 63.9 55.6 4,501 56.2 51.1 48 70.6 57.7 5,449 68.9 53.7 60.7

Middle 11 15.3 34.1 1,720 21.5 36.7 9 13.2 32.9 1,565 19.8 35.5 32.2

Upper 8 11.1 7.8 1,493 18.6 10.6 7 10.3 6.6 773 9.8 8.9 4.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 72 100.0 100.0 8,010 100.0 100.0 68 100.0 100.0 7,913 100.0 100.0 100.0

Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Pittsburgh, PA

Geographic 
Income Level

Bank And Aggregate Loans By Year

Refinance Loans

Home Purchase Loans

Bank Bank Bank
Owner Occupied 

Units %

2020 2021

Bank

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:     Percentages may not total 100.0 percent due to rounding.

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans
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For the bank, refinance loans were the leading HMDA product by number followed by home purchase 
loans during 2020; however, during 2021 home purchase lending was the leading HMDA product by 
number followed by refinance loans.  Home improvement lending was much smaller in volume than 
either refinance or home purchase lending, and multifamily lending was not a factor in the analysis due 
to limited lending within the assessment area.  Considering both demographic and aggregate proxies for 
demand, the bank’s performance for refinance, home purchase, and home improvement lending are each 
considered excellent in both years. 
 
Overall, and as reflected in the preceding tables, UB’s percentage of 2020 HMDA lending in low-
income census tracts (9.7%) significantly exceeded both the aggregate lending level (2.5%) and the 
percentage of owner-occupied housing units located in such tracts (2.8%).  Similarly, the bank’s level of 
lending in moderate-income census tracts (63.9%) also exceeded both the level of aggregate lending in 
such tracts (55.6%) and the owner-occupied housing units located in moderate-income census tracts 
(60.7%).  Overall, the bank’s 2020 performance is considered excellent, and its performance in 2021 is 
substantially similar.  
 

 
 

The bank's percentage of 2020 small business lending in low-income census tracts (15%) significantly 
exceeds both aggregate reporters’ lending levels (6%) and the percentage of businesses located in such 
tracts (5.5%).  UB's level of lending in moderate-income census tracts (58.4%) slightly exceeds 
aggregate lending (58%) and the percentage of businesses located in such tracts (57.5%).  Overall, the 
bank’s small business lending performance during 2020 is considered good, and its performance during 
2021 is substantially similar.   
  

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 43 15.0 6.0 6,153 22.0 8.8 18 11.8 5.2 2,893 17.9 8.3 5.6

Moderate 167 58.4 58.0 13,004 46.5 51.9 85 55.9 56.1 7,578 46.8 50.8 57.3

Middle 50 17.5 29.3 6,093 21.8 30.5 32 21.1 32.6 4,198 25.9 33.9 30.0

Upper 26 9.1 6.1 2,733 9.8 8.5 17 11.2 5.4 1,535 9.5 6.9 7.1

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.6 0 0.0 0.2 0 0.0 0.7 0 0.0 0.1
Total 286 100.0 100.0 27,983 100.0 100.0 152 100.0 100.0 16,204 100.0 100.0 100.0

Note:      Percentages may not total 100.0 percent due to rounding.

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey

Assessment Area: Pittsburgh, PA

Geographic 
Income 
Level

Bank And Aggregate Loans By Year
Total 

Businesses 
%

Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography

2020 2021
Bank Bank BankBank
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Distribution by Borrower Income and Revenue Size of the Business: 
 
The overall distribution by borrower income and business revenue within this assessment area is 
considered good for both HMDA and small business lending.   
 

 
 
In 2020, the bank’s level of lending to low-income borrowers (15.3%) was greater than the percentage 
of aggregate lending levels to such borrowers (13.7%), but it was less than the percentage of low-income 
families within the assessment area (33%).  UB’s lending to moderate-income borrowers (13.9%) was 
lower than both the percentage of aggregate lending levels (22.2%) and the percentage of moderate-
income families (19.8%).  Overall, the bank’s performance during 2020 is considered adequate. 
 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 5 18.5 16.6 370 13.4 10.1 2 6.7 18.6 105 3.3 11.1 33.0

Moderate 2 7.4 26.0 199 7.2 21.9 6 20.0 25.0 513 16.2 21.1 19.8

Middle 6 22.2 24.1 758 27.4 25.8 5 16.7 19.3 579 18.3 21.4 21.5

Upper 4 14.8 18.9 893 32.3 29.4 7 23.3 18.7 1,428 45.2 28.5 25.6

Unknown 10 37.0 14.4 547 19.8 12.8 10 33.3 18.4 532 16.9 17.9 0.0

Total 27 100.0 100.0 2,767 100.0 100.0 30 100.0 100.0 3,157 100.0 100.0 100.0

Low 4 13.8 11.2 243 5.6 5.7 4 16.7 11.0 213 6.4 6.0 33.0

Moderate 6 20.7 19.9 605 14.0 14.5 6 25.0 21.6 704 21.0 17.6 19.8

Middle 2 6.9 22.8 274 6.3 21.4 4 16.7 25.6 680 20.3 24.4 21.5

Upper 14 48.3 32.1 2,665 61.6 41.7 7 29.2 25.4 1,514 45.2 33.4 25.6

Unknown 3 10.3 14.1 537 12.4 16.8 3 12.5 16.4 241 7.2 18.7 0.0

Total 29 100.0 100.0 4,324 100.0 100.0 24 100.0 100.0 3,352 100.0 100.0 100.0

Low 1 12.5 16.9 20 6.2 12.7 1 33.3 9.7 62 40.3 6.9 33.0

Moderate 2 25.0 23.4 55 17.0 17.3 2 66.7 30.4 92 59.7 24.6 19.8

Middle 4 50.0 26.6 214 66.3 27.1 0 0.0 31.8 0 0.0 31.7 21.5

Upper 0 0.0 31.5 0 0.0 42.0 0 0.0 26.7 0 0.0 36.1 25.6

Unknown 1 12.5 1.6 34 10.5 1.0 0 0.0 1.4 0 0.0 0.7 0.0

Total 8 100.0 100.0 323 100.0 100.0 3 100.0 100.0 154 100.0 100.0 100.0

Low 11 15.3 13.7 683 8.5 8.0 9 13.4 14.2 580 7.7 8.5 33.0

Moderate 10 13.9 22.2 859 10.7 17.7 17 25.4 23.3 1,478 19.6 19.3 19.8

Middle 16 22.2 22.9 1,382 17.3 23.0 9 13.4 22.9 1,259 16.7 23.0 21.5

Upper 21 29.2 26.0 3,968 49.5 35.4 18 26.9 22.7 3,443 45.6 31.0 25.6

Unknown 14 19.4 15.2 1,118 14.0 15.9 14 20.9 16.9 793 10.5 18.1 0.0

Total 72 100.0 100.0 8,010 100.0 100.0 67 100.0 100.0 7,553 100.0 100.0 100.0

Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Borrower 
Income Level

Bank And Aggregate Loans By Year

Families by 
Family Income %Bank Bank

2020 2021

Assessment Area: Pittsburgh, PA

Bank Bank

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Home Purchase Loans

Refinance Loans

Home Improvement Loans

Total Home Mortgage Loans

Note:      Percentages may not total 100.0 percent due to rounding.
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In 2021, the bank’s level of lending to low-income borrowers (13.4%) was similar to the percentage of 
aggregate lending levels to such borrowers (14.2%), but it was less than the percentage of low-income 
families within the assessment area (33%).  UB’s lending to moderate-income borrowers (25.4%) was 
greater than both the percentage of aggregate lending levels (23.3%) and the percentage of moderate-
income families (19.8%).  Overall, the bank’s performance during 2020 is considered good. 
 
Overall, the performance is considered good based upon the strength of relative performance and similar 
dollar volumes of lending during 2020 and 2021. 
 

 
 
D&B data from 2020, indicates that 90.3% of all local businesses have revenues that do not exceed $1 
million per year.  Of the total volume of small business loans considered in the evaluation, 71% 
involved loans for which revenues were unknown and 12.2% were to businesses with revenues of $1 
million or less.  However, 42.2% of the bank’s loans where revenue was known (35 of 83 loans) were to 
businesses with revenues of $1 million or less. The percentage exceeds the 2020 aggregate lending level 
of 34.6% of reported loans being made to businesses with revenues of $1 million or less.   
 
D&B data from 2021, indicates that 90.2% of all local businesses have revenues that do not exceed $1 
million per year.  Of the small business loans considered in the evaluation, 38.8% were to businesses 
with revenues of $1 million or less, and 31.6% involved loans for which revenues were unknown.  
However, 56.7% of the bank’s loans where revenue was known (59 of 104 loans) were to businesses 
with revenues of $1 million or less. This level of lending is greater than the 2021 aggregate lending level 
of 45.3%.   

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

$1 Million or Less 35 12.2 34.6 2,204 7.9 24.5 59 38.8 45.3 4,923 30.4 30.8 90.2

Over $1 Million 48 16.8 9,325 33.3 45 29.6 9,215 56.9 7.3

Revenue Unknown 203 71.0 16,454 58.8 48 31.6 2,066 12.7 2.5

Total 286 100.0 27,983 100.0 152 100.0 16,204 100.0 100.0

$100,000 or Less 198 69.2 84.7 6,431 23.0 31.1 103 67.8 89.1 3,852 23.8 35.6

$100,001 - $250,000 64 22.4 10.1 10,540 37.7 27.0 35 23.0 6.9 6,356 39.2 24.4

$250,001 - $1 Million 24 8.4 5.2 11,012 39.4 41.9 14 9.2 3.9 5,996 37.0 40.0

Total 286 100.0 100.0 27,983 100.0 100.0 152 100.0 100.0 16,204 100.0 100.0

$100,000 or Less 31 88.6 1,274 57.8 44 74.6 1,796 36.5

$100,001 - $250,000 3 8.6 500 22.7 12 20.3 2,071 42.1

$250,001 - $1 Million 1 2.9 430 19.5 3 5.1 1,056 21.5
Total 35 100.0 2,204 100.0 59 100.0 4,923 100.0

2021
Bank

By Loan Size and Revenues $1 Million or Less

By Revenue

By Loan Size

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Bank Bank Bank

Bank And Aggregate Loans By Year
Total 

Businesses 
%

2020

Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Pittsburgh, PA
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UB’s PPP loans included in the overall reported small business loans within this assessment area were 
also evaluated using loan size as a proxy for such loans where revenue was not known.  The following 
table reflects this distribution.   
 

PPP Loans with no reported revenue 
 

Pittsburgh, PA 2020 
By Loan Size  # % $(000s) % 
$100,000 or less 137 72.9% 3,818 24.2% 
$100,001 - $250,000 36 19.1% 5,723 36.3% 
$250,001 - $1 Million  15 8.0% 6,218 39.5% 
Over $1 Million  0 0.0% 0 0.0% 
Total 188 100.0% 15,759 100.0% 

 
During 2020, 69.2% of all small business loans reported by UB were in amounts of $100,000 or less, 
and the aggregate reported 84.7% within the same loan size category.  Of the bank’s PPP small business 
loans for which borrower revenue was not known, 72.9% had loan amounts of $100,000 or less.  

 
Pittsburgh, PA 2021 

By Loan Size  # % $(000s) % 
$100,000 or less 38 88.4% 1,047 59.5% 
$100,001 - $250,000 5 11.6% 712 40.5% 
$250,001 - $1 Million 0 0.0% 0 0.0% 
Over $1 Million  0 0.0% 0 0.0% 
Total 43 100.0% 1,759 100.0% 

 
During 2021, 67.8% of the small business loans reported were $100,000 and less, and the aggregate 
reported 89.1% within that loan size category.  Of the bank’s PPP small business loans for which 
borrower revenue was not known, 88.4% had loan amounts of $100,000 or less.   
 
Overall, considering the significant volume of PPP lending, the limitations with both bank and aggregate 
data involving PPP lending in 2020 and 2021, and the bank’s performance level when borrower revenue 
was known, UB’s performance is considered good and indicates that it is helping to serve the needs of 
small businesses in the assessment area.   
 
Community Development Lending: 
 
As previously discussed, opportunities for community development lending are limited within this 
assessment area.  When considering the bank’s capacity, market position, and business strategy, the 
bank faces some constraints in extending community development loans within the assessment area.  
During the evaluation period the bank performed as a leader in the level of community development 
loans within this market.  UB originated 40 community development loans totaling $33.9 million within 
the assessment area or region during the evaluation period.  The loans provided funding for 
organizations whose primary purpose is the provision of services to low- and moderate-income 
individuals.   
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INVESTMENT TEST 
 
The investment test performance in the commonwealth is rated outstanding.  The investment test 
performance in the Pittsburgh, PA MSA assessment area is excellent.  Overall, the bank has an excellent 
level of qualified community development investments and donations and exhibits excellent 
responsiveness to the credit and community needs in the assessment area.  The 12 investments that 
directly benefit the Pittsburgh, PA assessment area totaled $6.7 million for the evaluation period.  UB 
has also committed to fund $4.7 million of qualified investments within this assessment area.  While the 
assessment area is included in the Pittsburgh, PA MSA, it only contains one county that is on the southern tip 
of the MSA, and this performance context was taken into consideration when assessing the rating based on 
peer comparisons.   
 
During the evaluation period, the bank holds housing investments that support low- and moderate-
income affordable housing needs, as well as economic development and community needs.  

 
The bank made qualified investments in the form 
of donations, totaling $28,375.  The majority of 
donations focused on community services targeted 
toward low- and moderate-income individuals.  
Those donations helped local organizations provide 
essential goods and services to low- and moderate-
income people, most of which helped promote child 
development, offer family services, and support 
education.  The bank also made donations to 
organizations that promote economic development 
which are needed in the assessment area. 
 
In addition, the bank makes occasional use of innovative and/or complex investments to support 
community development initiatives.  
 
SERVICE TEST 
 
UB’s performance under the service test within the commonwealth is high satisfactory.  The service test 
performance in the Pittsburgh, PA MSA assessment area is high satisfactory.  Systems for delivering 
retail banking services are readily accessible to all portions of the assessment area, including low and 
moderate-income areas.  Business hours and services do not vary in a way that inconveniences the 
market, particularly to low-and-moderate-income census tracts and/or individuals.  No branch changes 
have occurred since the previous evaluation and has not adversely affected the accessibility of its 
delivery systems, particularly to low-and-moderate-income geographies and/or individuals.  The bank 
was a leader in providing qualified community development services. The small percentage of the 
bank’s total staff located in the Pennsylvania assessment area is also considered as an aspect of 
performance context, as was the pandemic’s effect on staff to perform service activities.  Examples 
include Fay-Penn Economic Development Council, Republic Food Enterprise, Fayette County 
Community Action Agency, and Uniontown Downtown Business District Authority.  
 
Retail Services: 
 
Delivery systems and branch locations are readily accessible to geographies and individuals of different 
income levels within the assessment area.  Alternative delivery systems are available through 24-hour 
ATM access, online and mobile banking, bank-by-mail, and bank-by-phone services that are offered by 
the institution. 
  

Qualified Investment Donations in 
the assessment area 

United Bank # $ 
Affordable Housing 0 0 
Community Service 26 27,675 
Economic 2 700 
Revitalize or Stabilize 0 0 
Total 28 28,375 
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The bank operates four full-service branch offices within the market, none located in low-income census 
tracts and three (75%) branch offices located in moderate-income census tracts.  The distribution of 
branches is excellent when considering that 4.7% and 62.7% of the assessment area’s households reside 
in low- and moderate-income areas, respectively according to the 2015 census.  Business hours and 
services do not vary in a way that inconveniences the needs of the assessment area.  No branches have 
been opened or closed since the previous evaluation. 
 
Community Development Services: 
 
The bank was a leader at providing community 
development services in the assessment area.  Twenty-
three bank employees provided 313 hours of community 
development services during the evaluation period for 
17 different organizations.  The bank’s community 
development service activities mainly focus on nonprofit 
organizations that provide essential services to low- and 
moderate-income individuals, such as social services, 
health care, food, financial services, economic 
development, and financial education, which is 
responsive to the assessment area.   
 
 
  

Community Development Services 
in the assessment area   

# 
Affordable Housing 0 
Community Services `12 
Economic Development 4 
Revitalize or Stabilize 1 
Total 17 
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CRA APPENDIX A 
SCOPE OF EXAMINATION TABLE 

 
LIST OF ASSESSMENT AREAS, TYPE OF EXAMINATION, AND BRANCHES VISITED 

Assessment Area Type of 
Examination 

Branches 
Visited* 

Washington-Baltimore-Arlington, DC-VA-MD-WV CSA Full-Scope None 
Wheeling, WV-OH MSA Full-Scope None 
Charleston-Huntington-Ashland, WV CSA Full-Scope None 
Morgantown, WV MSA Full-Scope None 
Parkersburg-Vienna, WV Limited-Scope None 
Beckley, WV MSA Limited-Scope None 
Braxton, WV NonMSA Limited-Scope None 
Myrtle Beach-Conway, SC-NC CSA Limited-Scope None 
Weirton-Steubenville, WV MSA Limited-Scope None 
Harrisonburg-Staunton-Waynesboro, VA CSA Full-Scope None 
Charlottesville, VA  Limited-Scope None 
Shenandoah, VA NonMSA  Limited-Scope None 
Charlotte-Concord-Gastonia, NC-SC Full-Scope None 
Columbus, NC NonMSA Limited-Scope None 
Dare-Pasquotank County, NC NonMSA Limited-Scope None 
Fayetteville-Sanford-Lumberton, NC Full-Scope None 
Goldsboro, NC MSA Limited-Scope None 
Greenville-Kinston-Washington, NC CSA Full-Scope None 
Hickory-Lenoir-Morgantown, NC Limited-Scope None 
Martin County, NC NonMSA Limited-Scope None 
New Bern-Morehead City, NC CSA Limited-Scope None 
Raleigh-Durham-Cary, NC Full-Scope None 
Rocky Mount-Wilson-Roanoke Rapids, NC Limited-Scope None 
Rutherford County, NC NonMSA Limited-Scope None 
Wilmington, NC MSA Full-Scope None 
Charleston-North Charleston, SC MSA Full-Scope None 
Columbia, SC Limited-Scope None 
Greenville-Spartanburg-Anderson, SC Limited-Scope None 
Essex, VA NonMSA Limited-Scope None 
Louisa, VA NonMSA Limited-Scope None 
Lynchburg, VA Limited-Scope None 
Northumberland, VA NonMSA Limited-Scope None 
Richmond, VA Limited-Scope None 
Pittsburgh, PA Full-Scope None 

     *No branches were visited due to constraints as a result of COVID-19. 
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CRA APPENDIX B 
SUMMARY OF STATE AND MULTISTATE RATINGS 

 
State or 
Multistate 
Metropolitan 
Area Name 

Lending Test 
Rating 

Investment 
Test 

Rating 

Service 
Test 

Rating 
Overall 
Rating 

Washington-
Baltimore-Arlington, 
DC-VA-MD-WV CSA 

High 
Satisfactory Outstanding Outstanding Outstanding 

Wheeling, WV-OH 
MSA 

High 
Satisfactory Outstanding High 

Satisfactory Satisfactory 

Charlotte-Concord-
Gastonia, NC-SC 

High 
Satisfactory 

Low 
Satisfactory 

High 
Satisfactory Satisfactory 

Myrtle Beach-
Conway, SC-NC 
CSA 

High 
Satisfactory Outstanding High 

Satisfactory Satisfactory 

State of West 
Virginia 

High 
Satisfactory Outstanding High 

Satisfactory Satisfactory 
State of North 
Carolina 

High 
Satisfactory 

High 
Satisfactory 

High 
Satisfactory Satisfactory 

State of South 
Carolina 

High 
Satisfactory Outstanding High 

Satisfactory Satisfactory 
Commonwealth of 
Virginia 

High 
Satisfactory Outstanding High 

Satisfactory Satisfactory 
Commonwealth of 
Pennsylvania 

High 
Satisfactory Outstanding High 

Satisfactory Satisfactory 
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CRA APPENDIX C 
2020 Demographic Tables for Full-Scope Review Assessment Areas and Lending Tables for 

Limited-Scope Review Assessment Areas 
 

 
 

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 6,790 20.7

Moderate 3 10.3 2,829 8.6 694 24.5 5,967 18.1

Middle 23 79.3 26,565 80.8 3,725 14.0 6,812 20.7

Upper 3 10.3 3,483 10.6 221 6.3 13,308 40.5

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 29 100.0 32,877 100.0 4,640 14.1 32,877 100.0

# % by tract % by unit # % by unit # % by unit

Low 0 0 0.0 0.0 0 0.0 0 0.0

Moderate 4,666 2,889 7.9 61.9 1,121 24.0 656 14.1

Middle 47,093 29,558 81.3 62.8 10,019 21.3 7,516 16.0

Upper 5,781 3,901 10.7 67.5 1,455 25.2 425 7.4

Unknown 0 0 0.0 0.0 0 0.0 0 0.0

Total AA 57,540 36,348 100.0 63.2 12,595 21.9 8,597 14.9

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 167 4.8 142 4.6 17 5.6 8 11.6

Middle 2,937 85.3 2,621 85.3 257 85.1 59 85.5

Upper 341 9.9 311 10.1 28 9.3 2 2.9

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 3,445 100.0 3,074 100.0 302 100.0 69 100.0

89.2 8.8 2.0

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 0 0.0 0 0.0 0 0.0 0 0.0

Middle 60 93.8 59 93.7 0 0.0 1 100.0

Upper 4 6.3 4 6.3 0 0.0 0 0.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 64 100.0 63 100.0 0 0.0 1 100.0

98.4 0.0 1.6

2021 Beckley, WV MSA AA Demographics

Income Categories
Tract Distribution Families by Tract Income

Families < Poverty Level 
as % of Families by Tract

Families by Family 
Income

Housing 
Units by 

Tract

Housing Type by Tract

Owner-occupied Rental Vacant

Total Businesses by Tract

Businesses by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Percentage of Total Farms:
Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Businesses:

Total Farms by Tract

Farms by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 3 10.3 6.2 204 4.6 2.9 1 6.7 7.6 112 3.8 4.0 20.7

Moderate 9 31.0 18.8 804 18.0 12.5 2 13.3 17.9 215 7.3 12.2 18.1

Middle 4 13.8 24.5 567 12.7 20.2 2 13.3 24.1 260 8.8 20.9 20.7

Upper 11 37.9 41.6 2,618 58.7 56.5 7 46.7 41.1 2,124 71.9 54.7 40.5

Unknown 2 6.9 8.9 269 6.0 7.9 3 20.0 9.3 244 8.3 8.2 0.0

Total 29 100.0 100.0 4,462 100.0 100.0 15 100.0 100.0 2,955 100.0 100.0 100.0

Low 0 0.0 3.6 0 0.0 1.6 1 3.8 3.5 69 1.6 1.7 20.7

Moderate 7 18.9 11.5 552 9.3 7.1 4 15.4 13.1 362 8.3 8.8 18.1

Middle 3 8.1 17.8 253 4.3 13.3 2 7.7 17.4 240 5.5 13.7 20.7

Upper 25 67.6 50.0 4,845 82.0 58.8 18 69.2 50.2 3,616 83.2 58.1 40.5

Unknown 2 5.4 17.1 260 4.4 19.2 1 3.8 15.8 57 1.3 17.7 0.0

Total 37 100.0 100.0 5,910 100.0 100.0 26 100.0 100.0 4,344 100.0 100.0 100.0

Low 0 0.0 6.0 0 0.0 2.3 0 0.0 1.8 0 0.0 0.7 20.7

Moderate 1 25.0 21.4 20 8.9 9.4 0 0.0 16.2 0 0.0 18.0 18.1

Middle 2 50.0 23.8 174 77.7 27.9 0 0.0 32.4 0 0.0 23.4 20.7

Upper 1 25.0 45.2 30 13.4 58.5 3 75.0 47.7 117 60.9 56.5 40.5

Unknown 0 0.0 3.6 0 0.0 1.8 1 25.0 1.8 75 39.1 1.4 0.0

Total 4 100.0 100.0 224 100.0 100.0 4 100.0 100.0 192 100.0 100.0 100.0

Low 3 3.8 4.9 204 1.9 2.2 3 6.1 5.6 196 2.5 2.9 20.7

Moderate 18 22.8 15.0 1,449 13.2 9.6 7 14.3 15.3 672 8.7 10.7 18.1

Middle 11 13.9 20.9 1,048 9.6 16.6 4 8.2 21.2 500 6.5 17.6 20.7

Upper 41 51.9 44.0 7,636 69.8 56.3 30 61.2 45.2 5,949 77.3 56.0 40.5

Unknown 6 7.6 15.2 607 5.5 15.3 5 10.2 12.7 376 4.9 12.8 0.0

Total 79 100.0 100.0 10,944 100.0 100.0 49 100.0 100.0 7,693 100.0 100.0 100.0

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Home Purchase Loans

Refinance Loans

Home Improvement Loans

Total Home Mortgage Loans

Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Borrower 
Income Level

Bank And Aggregate Loans By Year

Families by 
Family Income %Bank Bank

2020 2021

Assessment Area: Beckley, WV MSA

Bank Bank
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

$1 Million or Less 19 9.5 30.7 1,443 7.6 26.6 30 30.0 47.2 3,831 31.8 39.8 89.2

Over $1 Million 23 11.6 5,409 28.3 22 22.0 5,909 49.1 8.8

Revenue Unknown 157 78.9 12,235 64.1 48 48.0 2,304 19.1 2.0

Total 199 100.0 19,087 100.0 100 100.0 12,044 100.0 100.0

$100,000 or Less 153 76.9 82.4 5,242 27.5 27.6 66 66.0 86.1 2,351 19.5 27.8

$100,001 - $250,000 27 13.6 11.0 4,569 23.9 24.5 20 20.0 8.3 3,683 30.6 23.1

$250,001 - $1 Million 19 9.5 6.6 9,276 48.6 47.9 14 14.0 5.7 6,010 49.9 49.1

Total 199 100.0 100.0 19,087 100.0 100.0 100 100.0 100.0 12,044 100.0 100.0

$100,000 or Less 17 89.5 691 47.9 20 66.7 898 23.4

$100,001 - $250,000 0 0.0 0 0.0 5 16.7 877 22.9

$250,001 - $1 Million 2 10.5 752 52.1 5 16.7 2,056 53.7
Total 19 100.0 1,443 100.0 30 100.0 3,831 100.0

2021
Bank

By Loan Size and Revenues $1 Million or Less

By Revenue

By Loan Size

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Bank Bank Bank

Bank And Aggregate Loans By Year
Total 

Businesses 
%

2020

Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Beckley, WV MSA
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 2 6.9 5.5 182 4.1 3.8 2 13.3 5.6 153 5.2 4.2 7.9

Middle 24 82.8 76.3 3,922 87.9 72.3 9 60.0 76.0 1,468 49.7 71.5 81.3

Upper 3 10.3 18.3 358 8.0 23.9 4 26.7 18.4 1,334 45.1 24.3 10.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 29 100.0 100.0 4,462 100.0 100.0 15 100.0 100.0 2,955 100.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 1 2.7 3.4 69 1.2 2.0 0 0.0 3.5 0 0.0 2.3 7.9

Middle 30 81.1 75.1 4,557 77.1 71.0 17 65.4 79.4 2,227 51.3 75.9 81.3

Upper 6 16.2 21.5 1,284 21.7 27.0 9 34.6 17.1 2,117 48.7 21.8 10.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 37 100.0 100.0 5,910 100.0 100.0 26 100.0 100.0 4,344 100.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 1.2 0 0.0 0.6 0 0.0 4.5 0 0.0 3.6 7.9

Middle 4 100.0 91.7 224 100.0 89.1 4 100.0 81.1 192 100.0 73.7 81.3

Upper 0 0.0 7.1 0 0.0 10.3 0 0.0 14.4 0 0.0 22.7 10.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 4 100.0 100.0 224 100.0 100.0 4 100.0 100.0 192 100.0 100.0 100.0
Multi-family 

Units %
Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 9.1 0 0.0 16.8 0 0.0 14.3 0 0.0 9.6 4.9

Middle 0 0.0 81.8 0 0.0 73.9 0 0.0 71.4 0 0.0 88.5 80.8

Upper 0 0.0 9.1 0 0.0 9.3 0 0.0 14.3 0 0.0 1.9 14.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Owner Occupied 

Units %
Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 3 3.8 4.5 251 2.3 3.1 2 4.1 4.5 153 2.0 3.5 7.9

Middle 66 83.5 76.1 8,978 82.0 71.8 34 69.4 77.7 4,089 53.2 73.8 81.3

Upper 10 12.7 19.4 1,715 15.7 25.0 13 26.5 17.8 3,451 44.9 22.6 10.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 79 100.0 100.0 10,944 100.0 100.0 49 100.0 100.0 7,693 100.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:     Percentages may not total 100.0 percent due to rounding.

Refinance Loans

Home Purchase Loans

Bank Bank Bank
Owner Occupied 

Units %

2020 2021

Bank

Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Beckley, WV MSA

Geographic 
Income Level

Bank And Aggregate Loans By Year
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PPP Loans with no Revenue reported 
 

Beckley, WV MSA 2020 

By Loan Size # % $(000s) % 

$100,000 or less 118 80.8% 3,845 32.6% 

$100,001 - $250,000 19 13.0% 3,077 26.1% 

$250,001 - $1 Million  9 6.2% 4,869 41.3% 

Over $1 Million  0 0.0% 0 0.0% 

Total 146 100.0% 11,791 100.0% 

 
Beckley, WV MSA 2021 

By Loan Size # % $(000s) % 

$100,000 or less 37 88.1% 860 49.3% 

$100,001 - $250,000 5 11.9% 883 50.7% 

$250,001 - $1 Million  0 0.0% 0 0.0% 

Over $1 Million  0 0.0% 0 0.0% 

Total 42 100.0% 1,743 100.0% 

  

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 10 5.0 4.5 363 1.9 4.8 4 4.0 3.6 95 0.8 5.6 4.8

Middle 165 82.9 79.5 15,747 82.5 79.2 83 83.0 80.7 10,105 83.9 78.7 85.3

Upper 24 12.1 15.1 2,977 15.6 15.6 13 13.0 14.1 1,844 15.3 15.5 9.9

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 1.0 0 0.0 0.4 0 0.0 1.6 0 0.0 0.2
Total 199 100.0 100.0 19,087 100.0 100.0 100 100.0 100.0 12,044 100.0 100.0 100.0

2020 2021
Bank Bank BankBank

Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: Beckley, WV MSA

Geographic 
Income 
Level

Bank And Aggregate Loans By Year
Total 

Businesses 
%

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.
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# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 8,241 20.4

Moderate 6 13.3 4,474 11.1 1,023 22.9 6,397 15.8

Middle 28 62.2 25,110 62.1 3,625 14.4 8,184 20.3

Upper 11 24.4 10,827 26.8 1,051 9.7 17,589 43.5

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 45 100.0 40,411 100.0 5,699 14.1 40,411 100.0

# % by tract % by unit # % by unit # % by unit

Low 0 0 0.0 0.0 0 0.0 0 0.0

Moderate 9,047 4,802 10.5 53.1 2,101 23.2 2,144 23.7

Middle 47,212 28,838 63.1 61.1 9,107 19.3 9,267 19.6

Upper 18,307 12,058 26.4 65.9 4,089 22.3 2,160 11.8

Unknown 0 0 0.0 0.0 0 0.0 0 0.0

Total AA 74,566 45,698 100.0 61.3 15,297 20.5 13,571 18.2

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 480 9.6 426 9.6 44 9.5 10 9.0

Middle 2,843 56.8 2,510 56.7 260 56.3 73 65.8

Upper 1,680 33.6 1,494 33.7 158 34.2 28 25.2

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 5,003 100.0 4,430 100.0 462 100.0 111 100.0

88.5 9.2 2.2

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 13 7.8 12 7.2 1 100.0 0 0.0

Middle 135 80.8 135 81.3 0 0.0 0 0.0

Upper 19 11.4 19 11.4 0 0.0 0 0.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 167 100.0 166 100.0 1 100.0 0 0.0

99.4 0.6 0.0

2021 Braxton, WV NonMSA AA Demographics

Income Categories
Tract Distribution Families by Tract Income

Families < Poverty Level 
as % of Families by Tract

Families by Family 
Income

Housing 
Units by 

Tract

Housing Type by Tract

Owner-occupied Rental Vacant

Total Businesses by Tract

Businesses by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Percentage of Total Farms:
Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Businesses:

Total Farms by Tract

Farms by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 2 12.5 5.1 78 4.4 1.9 3 20.0 5.4 141 10.6 2.4 20.4

Moderate 3 18.8 17.0 272 15.5 10.0 3 20.0 16.8 183 13.8 10.1 15.8

Middle 5 31.3 22.1 612 34.8 18.0 1 6.7 23.9 102 7.7 19.8 20.3

Upper 5 31.3 47.7 779 44.3 61.9 7 46.7 42.4 848 63.8 55.5 43.5

Unknown 1 6.3 8.0 16 0.9 8.2 1 6.7 11.5 55 4.1 12.3 0.0

Total 16 100.0 100.0 1,757 100.0 100.0 15 100.0 100.0 1,329 100.0 100.0 100.0

Low 0 0.0 3.3 0 0.0 1.2 1 4.3 3.0 103 2.8 1.2 20.4

Moderate 4 16.0 7.8 232 6.2 4.4 3 13.0 9.3 319 8.5 5.0 15.8

Middle 4 16.0 17.3 539 14.4 12.8 1 4.3 16.9 101 2.7 12.1 20.3

Upper 16 64.0 55.8 2,811 75.1 63.0 17 73.9 54.5 2,980 79.8 62.6 43.5

Unknown 1 4.0 15.8 162 4.3 18.7 1 4.3 16.3 232 6.2 19.1 0.0

Total 25 100.0 100.0 3,744 100.0 100.0 23 100.0 100.0 3,735 100.0 100.0 100.0

Low 0 0.0 2.3 0 0.0 1.2 0 0.0 5.8 0 0.0 3.6 20.4

Moderate 0 0.0 10.9 0 0.0 6.9 1 16.7 10.9 30 9.2 6.7 15.8

Middle 2 50.0 20.0 44 16.1 18.0 1 16.7 18.2 28 8.6 13.4 20.3

Upper 1 25.0 63.4 200 73.0 71.7 4 66.7 61.3 267 82.2 72.9 43.5

Unknown 1 25.0 3.4 30 10.9 2.1 0 0.0 3.6 0 0.0 3.4 0.0

Total 4 100.0 100.0 274 100.0 100.0 6 100.0 100.0 325 100.0 100.0 100.0

Low 3 5.9 4.0 173 2.8 1.5 5 10.0 4.3 306 5.3 1.8 20.4

Moderate 8 15.7 11.8 659 10.6 6.8 7 14.0 12.6 532 9.2 7.4 15.8

Middle 11 21.6 19.2 1,195 19.1 15.1 4 8.0 20.0 261 4.5 15.5 20.3

Upper 25 49.0 52.1 3,867 61.9 62.1 32 64.0 49.0 4,428 76.2 59.4 43.5

Unknown 4 7.8 12.9 352 5.6 14.4 2 4.0 14.1 287 4.9 15.8 0.0

Total 51 100.0 100.0 6,246 100.0 100.0 50 100.0 100.0 5,814 100.0 100.0 100.0

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Home Purchase Loans

Refinance Loans

Home Improvement Loans

Total Home Mortgage Loans

Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Borrower 
Income Level

Bank And Aggregate Loans By Year

Families by 
Family Income %Bank Bank

2020 2021

Assessment Area: Braxton, WV NonMSA

Bank Bank
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

$1 Million or Less 14 9.3 30.1 1,306 10.6 20.4 29 25.4 43.1 2,707 33.1 29.8 88.5

Over $1 Million 9 6.0 2,070 16.7 13 11.4 2,903 35.5 9.2

Revenue Unknown 127 84.7 8,998 72.7 72 63.2 2,559 31.3 2.2

Total 150 100.0 12,374 100.0 114 100.0 8,169 100.0 100.0

$100,000 or Less 121 80.7 85.2 3,553 28.7 27.5 94 82.5 89.8 2,869 35.1 33.3

$100,001 - $250,000 16 10.7 8.1 2,735 22.1 19.7 12 10.5 5.8 1,798 22.0 19.5

$250,001 - $1 Million 13 8.7 6.7 6,086 49.2 52.7 8 7.0 4.3 3,502 42.9 47.3

Total 150 100.0 100.0 12,374 100.0 100.0 114 100.0 100.0 8,169 100.0 100.0

$100,000 or Less 12 85.7 526 40.3 22 75.9 863 31.9

$100,001 - $250,000 0 0.0 0 0.0 4 13.8 603 22.3

$250,001 - $1 Million 2 14.3 780 59.7 3 10.3 1,241 45.8
Total 14 100.0 1,306 100.0 29 100.0 2,707 100.0

2021
Bank

By Loan Size and Revenues $1 Million or Less

By Revenue

By Loan Size

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Bank Bank Bank

Bank And Aggregate Loans By Year
Total 

Businesses 
%

2020

Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Braxton, WV NonMSA
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 2 12.5 7.8 276 15.7 4.6 4 26.7 7.9 245 18.4 4.8 10.5

Middle 8 50.0 51.3 664 37.8 47.0 8 53.3 50.3 873 65.7 46.0 63.1

Upper 6 37.5 40.8 817 46.5 48.4 3 20.0 41.8 211 15.9 49.2 26.4

Unknown 0 0.0 0.1 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 16 100.0 100.0 1,757 100.0 100.0 15 100.0 100.0 1,329 100.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 5 20.0 4.5 313 8.4 2.7 4 17.4 4.8 300 8.0 2.9 10.5

Middle 15 60.0 50.1 1,799 48.1 43.4 12 52.2 49.9 1,510 40.4 42.9 63.1

Upper 5 20.0 45.4 1,632 43.6 53.8 7 30.4 45.3 1,925 51.5 54.2 26.4

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 25 100.0 100.0 3,744 100.0 100.0 23 100.0 100.0 3,735 100.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 1 25.0 5.7 25 9.1 4.4 2 33.3 5.1 58 17.8 3.4 10.5

Middle 2 50.0 46.9 219 79.9 42.3 2 33.3 42.3 120 36.9 39.2 63.1

Upper 1 25.0 47.4 30 10.9 53.3 2 33.3 52.6 147 45.2 57.4 26.4

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 4 100.0 100.0 274 100.0 100.0 6 100.0 100.0 325 100.0 100.0 100.0
Multi-family 

Units %
Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 20.0 0 0.0 2.7 0 0.0 0.0 0 0.0 0.0 13.1

Middle 0 0.0 30.0 0 0.0 24.9 1 100.0 78.6 498 100.0 58.3 47.6

Upper 0 0.0 50.0 0 0.0 72.3 0 0.0 21.4 0 0.0 41.7 39.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0.0 100.0 1 100.0 100.0 498 100.0 100.0 100.0
Owner Occupied 

Units %
Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 9 17.6 6.2 636 10.2 3.7 11 21.6 6.3 696 11.0 3.8 10.5

Middle 27 52.9 50.0 2,981 47.7 44.4 28 54.9 50.3 3,333 52.8 44.3 63.1

Upper 15 29.4 43.7 2,629 42.1 51.9 12 23.5 43.4 2,283 36.2 51.9 26.4

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 51 100.0 100.0 6,246 100.0 100.0 51 100.0 100.0 6,312 100.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:     Percentages may not total 100.0 percent due to rounding.

Refinance Loans

Home Purchase Loans

Bank Bank Bank
Owner Occupied 

Units %

2020 2021

Bank

Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Braxton, WV NonMSA

Geographic 
Income Level

Bank And Aggregate Loans By Year
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PPP Loans with no Revenue reported 
 

Beckley, WV MSA 2020 

By Loan Size # % $(000s) % 

$100,000 or less 118 80.8% 3,845 32.6% 

$100,001 - $250,000 19 13.0% 3,077 26.1% 

$250,001 - $1 Million  9 6.2% 4,869 41.3% 

Over $1 Million  0 0.0% 0 0.0% 

Total 146 100.0% 11,791 100.0% 

 
Beckley, WV MSA 2021 

By Loan Size # % $(000s) % 

$100,000 or less 37 88.1% 860 49.3% 

$100,001 - $250,000 5 11.9% 883 50.7% 

$250,001 - $1 Million  0 0.0% 0 0.0% 

Over $1 Million  0 0.0% 0 0.0% 

Total 42 100.0% 1,743 100.0% 

  

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 29 19.3 12.5 867 7.0 6.9 27 23.7 10.1 1,418 17.4 8.6 9.6

Middle 88 58.7 53.1 8,371 67.6 55.3 64 56.1 55.3 4,382 53.6 53.1 56.8

Upper 33 22.0 33.8 3,136 25.3 37.5 23 20.2 32.9 2,369 29.0 38.1 33.6

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.6 0 0.0 0.3 0 0.0 1.7 0 0.0 0.2
Total 150 100.0 100.0 12,374 100.0 100.0 114 100.0 100.0 8,169 100.0 100.0 100.0

2020 2021
Bank Bank BankBank

Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: Braxton, WV NonMSA

Geographic 
Income 
Level

Bank And Aggregate Loans By Year
Total 

Businesses 
%

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.
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# % # % # % # %

Low 2 5.4 1,164 3.1 239 20.5 7,603 20.1

Moderate 10 27.0 6,631 17.5 990 14.9 6,054 16.0

Middle 14 37.8 17,226 45.6 981 5.7 7,434 19.7

Upper 10 27.0 12,736 33.7 596 4.7 16,700 44.2

Unknown 1 2.7 34 0.1 34 100.0 0 0.0

Total AA 37 100.0 37,791 100.0 2,840 7.5 37,791 100.0

# % by tract % by unit # % by unit # % by unit

Low 3,975 1,365 3.5 34.3 2,217 55.8 393 9.9

Moderate 16,106 5,786 15.0 35.9 8,019 49.8 2,301 14.3

Middle 29,747 18,070 46.9 60.7 8,645 29.1 3,032 10.2

Upper 21,490 13,293 34.5 61.9 6,269 29.2 1,928 9.0

Unknown 52 14 0.0 26.9 38 73.1 0 0.0

Total AA 71,370 38,528 100.0 54.0 25,188 35.3 7,654 10.7

# % # % # % # %

Low 400 4.0 359 3.9 39 5.4 2 2.4

Moderate 1,518 15.2 1,369 14.9 131 18.3 18 21.4

Middle 3,933 39.4 3,660 39.9 249 34.7 24 28.6

Upper 4,092 41.0 3,762 41.0 291 40.6 39 46.4

Unknown 35 0.4 27 0.3 7 1.0 1 1.2

Total AA 9,978 100.0 9,177 100.0 717 100.0 84 100.0

92.0 7.2 0.8

# % # % # % # %

Low 2 0.8 2 0.8 0 0.0 0 0.0

Moderate 36 15.0 35 14.7 1 100.0 0 0.0

Middle 132 55.0 132 55.5 0 0.0 0 0.0

Upper 70 29.2 69 29.0 0 0.0 1 100.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 240 100.0 238 100.0 1 100.0 1 100.0

99.2 0.4 0.4

2021 Charlottesville, VA AA Demographics

Income Categories
Tract Distribution Families by Tract Income

Families < Poverty Level 
as % of Families by Tract

Families by Family 
Income

Housing 
Units by 

Tract

Housing Type by Tract

Owner-occupied Rental Vacant

Total Businesses by Tract

Businesses by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Percentage of Total Farms:
Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Businesses:

Total Farms by Tract

Farms by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 4.4 0 0.0 2.0 3 17.6 4.6 615 10.5 2.4 20.1

Moderate 6 60.0 16.5 1,239 54.8 11.5 7 41.2 16.9 1,905 32.6 11.7 16.0

Middle 2 20.0 20.7 708 31.3 17.8 2 11.8 19.4 582 10.0 16.7 19.7

Upper 2 20.0 47.2 316 14.0 56.4 4 23.5 42.9 2,269 38.9 52.9 44.2

Unknown 0 0.0 11.2 0 0.0 12.3 1 5.9 16.2 469 8.0 16.4 0.0

Total 10 100.0 100.0 2,263 100.0 100.0 17 100.0 100.0 5,840 100.0 100.0 100.0

Low 1 6.7 3.9 73 2.5 1.9 4 23.5 6.0 401 11.9 3.1 20.1

Moderate 3 20.0 13.3 539 18.6 9.1 5 29.4 15.9 988 29.3 10.7 16.0

Middle 1 6.7 19.0 121 4.2 15.8 2 11.8 18.9 443 13.1 15.6 19.7

Upper 10 66.7 45.6 2,164 74.7 53.4 5 29.4 41.0 1,130 33.5 50.4 44.2

Unknown 0 0.0 18.2 0 0.0 19.7 1 5.9 18.3 413 12.2 20.2 0.0

Total 15 100.0 100.0 2,897 100.0 100.0 17 100.0 100.0 3,375 100.0 100.0 100.0

Low 1 8.3 7.3 43 4.6 4.9 1 12.5 7.0 78 6.5 4.4 20.1

Moderate 2 16.7 12.5 80 8.6 9.3 0 0.0 13.7 0 0.0 9.0 16.0

Middle 3 25.0 20.4 116 12.5 16.5 2 25.0 20.8 321 26.6 17.8 19.7

Upper 6 50.0 58.5 688 74.2 65.1 3 37.5 55.6 455 37.7 65.1 44.2

Unknown 0 0.0 1.4 0 0.0 4.2 2 25.0 2.9 354 29.3 3.7 0.0

Total 12 100.0 100.0 927 100.0 100.0 8 100.0 100.0 1,208 100.0 100.0 100.0

Low 2 5.4 4.1 116 1.9 2.0 8 17.0 5.5 1,094 9.9 2.8 20.1

Moderate 11 29.7 14.2 1,858 30.5 9.9 13 27.7 16.1 2,925 26.4 11.0 16.0

Middle 6 16.2 19.5 945 15.5 16.4 7 14.9 19.1 1,387 12.5 16.0 19.7

Upper 18 48.6 46.3 3,168 52.0 54.4 15 31.9 42.6 4,430 40.0 52.1 44.2

Unknown 0 0.0 15.9 0 0.0 17.3 4 8.5 16.7 1,236 11.2 18.2 0.0

Total 37 100.0 100.0 6,087 100.0 100.0 47 100.0 100.0 11,072 100.0 100.0 100.0

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Home Purchase Loans

Refinance Loans

Home Improvement Loans

Total Home Mortgage Loans

Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Borrower 
Income Level

Bank And Aggregate Loans By Year

Families by 
Family Income %Bank Bank

2020 2021

Assessment Area: Charlottesville, VA

Bank Bank
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PPP Loans with no Revenue reported 
 

Charlottesville, VA 2020 

By Loan Size # % $(000s) % 

$100,000 or less 110 76.4% 3,188 23.0% 

$100,001 - $250,000 18 12.5% 2,803 20.3% 

$250,001 - $1 Million  16 11.1% 7,841 56.7% 

Over $1 Million  0 0.0% 0 0.0% 

Total 144 100.0% 13,832 100.0% 

 
Charlottesville, VA 2021 

By Loan Size  # % $(000s) % 

$100,000 or less 62 93.9% 1,563 45.0% 

$100,001 - $250,000 2 3.0% 398 11.5% 

$250,001 - $1 Million  2 3.0% 1,509 43.5% 

Over $1 Million 0 0.0% 0 0.0% 

Total 66 100.0% 3,470 100.0% 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

$1 Million or Less 12 7.1 47.2 4,339 20.0 31.2 29 26.4 53.1 6,072 48.8 36.0 92.0

Over $1 Million 12 7.1 3,503 16.2 12 10.9 2,524 20.3 7.2

Revenue Unknown 144 85.7 13,832 63.8 69 62.7 3,852 30.9 0.8

Total 168 100.0 21,674 100.0 110 100.0 12,448 100.0 100.0

$100,000 or Less 121 72.0 87.0 3,592 16.6 32.4 86 78.2 92.5 2,641 21.2 37.9

$100,001 - $250,000 18 10.7 7.6 2,803 12.9 21.2 12 10.9 4.5 2,286 18.4 20.7

$250,001 - $1 Million 29 17.3 5.4 15,279 70.5 46.3 12 10.9 2.9 7,521 60.4 41.4

Total 168 100.0 100.0 21,674 100.0 100.0 110 100.0 100.0 12,448 100.0 100.0

$100,000 or Less 6 50.0 190 4.4 18 62.1 727 12.0

$100,001 - $250,000 0 0.0 0 0.0 4 13.8 762 12.5

$250,001 - $1 Million 6 50.0 4,149 95.6 7 24.1 4,583 75.5
Total 12 100.0 4,339 100.0 29 100.0 6,072 100.0

2021
Bank

By Loan Size and Revenues $1 Million or Less

By Revenue

By Loan Size

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Bank Bank Bank

Bank And Aggregate Loans By Year
Total 

Businesses 
%

2020

Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Charlottesville, VA
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 4.5 0 0.0 3.8 3 17.6 5.1 874 15.0 4.4 3.5

Moderate 3 30.0 12.5 799 35.3 9.0 9 52.9 14.2 2,279 39.0 10.0 15.0

Middle 4 40.0 44.5 721 31.9 42.6 4 23.5 42.3 1,689 28.9 41.1 46.9

Upper 3 30.0 38.5 743 32.8 44.5 1 5.9 38.4 998 17.1 44.5 34.5

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 10 100.0 100.0 2,263 100.0 100.0 17 100.0 100.0 5,840 100.0 100.0 100.0

Low 1 6.7 3.3 311 10.7 2.7 0 0.0 3.3 0 0.0 2.7 3.5

Moderate 1 6.7 11.0 158 5.5 8.3 7 41.2 11.6 1,052 31.2 8.2 15.0

Middle 6 40.0 44.6 1,128 38.9 43.1 7 41.2 46.1 1,824 54.0 43.6 46.9

Upper 7 46.7 41.1 1,300 44.9 45.9 3 17.6 39.1 499 14.8 45.4 34.5

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 15 100.0 100.0 2,897 100.0 100.0 17 100.0 100.0 3,375 100.0 100.0 100.0

Low 1 8.3 2.4 43 4.6 1.9 2 25.0 3.8 382 31.6 5.6 3.5

Moderate 2 16.7 9.0 41 4.4 6.1 0 0.0 12.0 0 0.0 9.2 15.0

Middle 2 16.7 39.8 160 17.3 34.8 4 50.0 45.0 541 44.8 43.4 46.9

Upper 7 58.3 48.8 683 73.7 57.2 2 25.0 39.2 285 23.6 41.8 34.5

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 12 100.0 100.0 927 100.0 100.0 8 100.0 100.0 1,208 100.0 100.0 100.0
Multi-family 

Units %
Low 0 0.0 20.0 0 0.0 16.1 0 0.0 13.0 0 0.0 3.0 8.9

Moderate 0 0.0 40.0 0 0.0 43.2 0 0.0 30.4 0 0.0 38.0 40.3

Middle 0 0.0 6.7 0 0.0 1.2 0 0.0 39.1 0 0.0 46.6 25.7

Upper 0 0.0 26.7 0 0.0 8.6 0 0.0 17.4 0 0.0 12.4 25.0

Unknown 0 0.0 6.7 0 0.0 30.9 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Owner Occupied 

Units %
Low 2 5.4 3.7 354 5.8 3.6 6 12.8 4.0 1,320 11.9 3.5 3.5

Moderate 6 16.2 11.7 998 16.4 9.9 16 34.0 12.6 3,331 30.1 10.2 15.0

Middle 12 32.4 44.3 2,009 33.0 41.3 17 36.2 44.7 4,127 37.3 42.7 46.9

Upper 17 45.9 40.3 2,726 44.8 44.0 8 17.0 38.8 2,294 20.7 43.6 34.5

Unknown 0 0.0 0.0 0 0.0 1.2 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 37 100.0 100.0 6,087 100.0 100.0 47 100.0 100.0 11,072 100.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:     Percentages may not total 100.0 percent due to rounding.

Refinance Loans

Home Purchase Loans

Bank Bank Bank
Owner Occupied 

Units %

2020 2021

Bank

Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Charlottesville, VA

Geographic 
Income Level

Bank And Aggregate Loans By Year
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 2 1.2 5.2 36 0.2 5.3 6 5.5 5.3 1,292 10.4 7.3 4.0

Moderate 28 16.7 14.6 3,658 16.9 14.7 19 17.3 15.5 1,693 13.6 15.9 15.2

Middle 67 39.9 38.0 6,249 28.8 34.9 41 37.3 38.0 2,517 20.2 30.8 39.4

Upper 71 42.3 41.5 11,731 54.1 44.6 44 40.0 40.6 6,946 55.8 45.9 41.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.4

Tract-Unk 0 0.0 0.7 0 0.0 0.5 0 0.0 0.6 0 0.0 0.2
Total 168 100.0 100.0 21,674 100.0 100.0 110 100.0 100.0 12,448 100.0 100.0 100.0

2020 2021
Bank Bank BankBank

Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: Charlottesville, VA

Geographic 
Income 
Level

Bank And Aggregate Loans By Year
Total 

Businesses 
%

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.
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# % # % # % # %

Low 15 9.2 7,844 4.9 3,261 41.6 35,248 21.9

Moderate 40 24.5 34,032 21.2 6,660 19.6 25,535 15.9

Middle 50 30.7 54,414 33.8 5,388 9.9 31,056 19.3

Upper 53 32.5 64,500 40.1 3,185 4.9 68,955 42.9

Unknown 5 3.1 4 0.0 0 0.0 0 0.0

Total AA 163 100.0 160,794 100.0 18,494 11.5 160,794 100.0

# % by tract % by unit # % by unit # % by unit

Low 19,022 4,299 2.6 22.6 11,859 62.3 2,864 15.1

Moderate 68,451 31,445 19.1 45.9 27,761 40.6 9,245 13.5

Middle 93,021 56,266 34.2 60.5 27,294 29.3 9,461 10.2

Upper 102,346 72,437 44.0 70.8 20,333 19.9 9,576 9.4

Unknown 277 4 0.0 1.4 8 2.9 265 95.7

Total AA 283,117 164,451 100.0 58.1 87,255 30.8 31,411 11.1

# % # % # % # %

Low 2,709 8.9 2,374 8.4 290 14.6 45 16.2

Moderate 6,128 20.1 5,613 19.9 474 23.9 41 14.7

Middle 9,735 31.9 8,947 31.7 690 34.7 98 35.3

Upper 11,805 38.7 11,204 39.7 515 25.9 86 30.9

Unknown 142 0.5 116 0.4 18 0.9 8 2.9

Total AA 30,519 100.0 28,254 100.0 1,987 100.0 278 100.0

92.6 6.5 0.9

# % # % # % # %

Low 6 1.8 6 1.9 0 0.0 0 0.0

Moderate 64 19.3 61 19.1 3 25.0 0 0.0

Middle 142 42.9 135 42.3 7 58.3 0 0.0

Upper 118 35.6 116 36.4 2 16.7 0 0.0

Unknown 1 0.3 1 0.3 0 0.0 0 0.0

Total AA 331 100.0 319 100.0 12 100.0 0 0.0

96.4 3.6 0.0

2021 Columbia, SC AA Demographics

Income Categories
Tract Distribution Families by Tract Income

Families < Poverty Level 
as % of Families by Tract

Families by Family 
Income

Housing 
Units by 

Tract

Housing Type by Tract

Owner-occupied Rental Vacant

Total Businesses by Tract

Businesses by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Percentage of Total Farms:
Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Businesses:

Total Farms by Tract

Farms by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported



United Bank  CRA Public Evaluation 
Fairfax, Virginia  October 17, 2022 
 

254 
 

 
  

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 1 8.3 8.9 130 4.1 4.8 0 0.0 6.7 0 0.0 3.6 21.9

Moderate 3 25.0 25.7 466 14.6 18.8 4 33.3 21.7 846 36.9 15.7 15.9

Middle 0 0.0 22.6 0 0.0 21.7 1 8.3 21.7 204 8.9 20.2 19.3

Upper 7 58.3 31.7 2,478 77.5 43.6 4 33.3 32.2 784 34.2 42.8 42.9

Unknown 1 8.3 11.2 125 3.9 11.1 3 25.0 17.7 460 20.1 17.7 0.0

Total 12 100.0 100.0 3,199 100.0 100.0 12 100.0 100.0 2,294 100.0 100.0 100.0

Low 1 14.3 3.0 88 5.3 1.5 0 0.0 4.5 0 0.0 2.5 21.9

Moderate 2 28.6 11.5 253 15.3 7.3 1 12.5 13.5 120 10.1 9.0 15.9

Middle 1 14.3 16.3 147 8.9 13.1 2 25.0 17.9 76 6.4 14.8 19.3

Upper 3 42.9 38.7 1,164 70.5 46.9 5 62.5 35.0 991 83.5 42.9 42.9

Unknown 0 0.0 30.4 0 0.0 31.3 0 0.0 29.2 0 0.0 30.9 0.0

Total 7 100.0 100.0 1,652 100.0 100.0 8 100.0 100.0 1,187 100.0 100.0 100.0

Low 0 0.0 8.2 0 0.0 5.0 0 0.0 4.4 0 0.0 2.9 21.9

Moderate 0 0.0 14.8 0 0.0 12.0 0 0.0 13.5 0 0.0 8.9 15.9

Middle 0 0.0 22.9 0 0.0 20.6 2 66.7 21.7 100 30.8 17.6 19.3

Upper 0 0.0 50.9 0 0.0 58.8 1 33.3 58.1 225 69.2 68.1 42.9

Unknown 0 0.0 3.2 0 0.0 3.6 0 0.0 2.4 0 0.0 2.5 0.0

Total 0 0.0 100.0 0 0.0 100.0 3 100.0 100.0 325 100.0 100.0 100.0

Low 2 10.5 5.6 218 4.5 2.9 0 0.0 5.4 0 0.0 3.0 21.9

Moderate 5 26.3 17.3 719 14.8 12.2 5 21.7 17.0 966 25.4 12.2 15.9

Middle 1 5.3 18.6 147 3.0 16.6 5 21.7 19.5 380 10.0 17.4 19.3

Upper 10 52.6 35.1 3,642 75.1 44.8 10 43.5 34.5 2,000 52.5 43.2 42.9

Unknown 1 5.3 23.5 125 2.6 23.4 3 13.0 23.6 460 12.1 24.1 0.0

Total 19 100.0 100.0 4,851 100.0 100.0 23 100.0 100.0 3,806 100.0 100.0 100.0

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Home Purchase Loans

Refinance Loans

Home Improvement Loans

Total Home Mortgage Loans

Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Borrower 
Income Level

Bank And Aggregate Loans By Year

Families by 
Family Income %Bank Bank

2020 2021

Assessment Area: Columbia, SC

Bank Bank
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PPP Loans with no Revenue reported 
 

Columbia, SC 2020 

By Loan Size  # % $(000s) % 

$100,000 or less 12 75.0% 460 32.3% 

$100,001 - $250,000 2 12.5% 259 18.2% 

$250,001 - $1 Million  2 12.5% 707 49.6% 

Over $1 Million  0 0.0% 0 0.0% 

Total 16 100.0% 1,426 100.0% 

 
Columbia, SC 2021 

By Loan Size  # % $(000s) % 

$100,000 or less 16 80.0% 417 25.9% 

$100,001 - $250,000 3 15.0% 428 26.6% 

$250,001 - $1 Million  1 5.0% 765 47.5% 

Over $1 Million 0 0.0% 0 0.0% 

Total 20 100.0% 1,610 100.0% 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

$1 Million or Less 32 45.1 39.8 1,671 26.2 28.3 15 30.0 47.7 2,729 36.2 33.0 92.6

Over $1 Million 21 29.6 3,060 48.0 7 14.0 535 7.1 6.5

Revenue Unknown 18 25.4 1,639 25.7 28 56.0 4,268 56.7 0.9

Total 71 100.0 6,370 100.0 50 100.0 7,532 100.0 100.0

$100,000 or Less 49 69.0 87.8 1,704 26.8 33.0 31 62.0 91.9 1,057 14.0 35.8

$100,001 - $250,000 17 23.9 7.0 2,634 41.4 19.9 9 18.0 4.4 1,374 18.2 17.9

$250,001 - $1 Million 5 7.0 5.2 2,032 31.9 47.1 10 20.0 3.7 5,101 67.7 46.4

Total 71 100.0 100.0 6,370 100.0 100.0 50 100.0 100.0 7,532 100.0 100.0

$100,000 or Less 27 84.4 667 39.9 8 53.3 286 10.5

$100,001 - $250,000 4 12.5 694 41.5 3 20.0 494 18.1

$250,001 - $1 Million 1 3.1 310 18.6 4 26.7 1,949 71.4
Total 32 100.0 1,671 100.0 15 100.0 2,729 100.0

2021
Bank

By Loan Size and Revenues $1 Million or Less

By Revenue

By Loan Size

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Bank Bank Bank

Bank And Aggregate Loans By Year
Total 

Businesses 
%

2020

Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Columbia, SC
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 1.6 0 0.0 0.9 0 0.0 2.0 0 0.0 1.2 2.6

Moderate 1 8.3 13.7 99 3.1 9.3 3 25.0 12.9 548 23.9 8.7 19.1

Middle 2 16.7 29.4 294 9.2 24.6 2 16.7 30.8 286 12.5 25.9 34.2

Upper 9 75.0 55.2 2,806 87.7 65.1 7 58.3 54.2 1,460 63.6 64.1 44.0

Unknown 0 0.0 0.1 0 0.0 0.1 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 12 100.0 100.0 3,199 100.0 100.0 12 100.0 100.0 2,294 100.0 100.0 100.0

Low 0 0.0 0.7 0 0.0 0.4 1 12.5 1.1 61 5.1 0.6 2.6

Moderate 1 14.3 7.6 109 6.6 4.9 1 12.5 9.3 160 13.5 6.3 19.1

Middle 2 28.6 24.7 188 11.4 19.4 3 37.5 28.3 352 29.7 22.9 34.2

Upper 4 57.1 67.0 1,355 82.0 75.2 3 37.5 61.3 614 51.7 70.1 44.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 7 100.0 100.0 1,652 100.0 100.0 8 100.0 100.0 1,187 100.0 100.0 100.0

Low 0 0.0 1.0 0 0.0 0.4 0 0.0 1.2 0 0.0 0.9 2.6

Moderate 0 0.0 9.8 0 0.0 6.9 0 0.0 8.4 0 0.0 6.3 19.1

Middle 0 0.0 26.6 0 0.0 22.9 2 66.7 27.4 100 30.8 23.2 34.2

Upper 0 0.0 62.7 0 0.0 69.7 1 33.3 62.9 225 69.2 69.6 44.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0.0 100.0 3 100.0 100.0 325 100.0 100.0 100.0
Multi-family 

Units %
Low 0 0.0 27.7 0 0.0 29.3 1 50.0 19.3 205 1.6 5.5 17.2

Moderate 0 0.0 12.8 0 0.0 21.0 0 0.0 22.8 0 0.0 15.5 35.5

Middle 1 100.0 34.0 2,210 100.0 34.2 0 0.0 28.1 0 0.0 23.0 25.4

Upper 0 0.0 25.5 0 0.0 15.4 1 50.0 29.8 12,992 98.4 56.0 21.4

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.6

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 1 100.0 100.0 2,210 100.0 100.0 2 100.0 100.0 13,197 100.0 100.0 100.0
Owner Occupied 

Units %
Low 0 0.0 1.2 0 0.0 1.2 2 8.0 1.5 266 1.6 1.1 2.6

Moderate 2 10.0 10.4 208 2.9 7.2 4 16.0 11.0 708 4.2 7.8 19.1

Middle 5 25.0 27.0 2,692 38.1 22.1 7 28.0 29.4 738 4.3 24.4 34.2

Upper 13 65.0 61.3 4,161 58.9 69.4 12 48.0 58.1 15,291 89.9 66.7 44.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 20 100.0 100.0 7,061 100.0 100.0 25 100.0 100.0 17,003 100.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:     Percentages may not total 100.0 percent due to rounding.

Refinance Loans

Home Purchase Loans

Bank Bank Bank
Owner Occupied 

Units %

2020 2021

Bank

Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Columbia, SC

Geographic 
Income Level

Bank And Aggregate Loans By Year
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 3 4.2 7.0 167 2.6 10.2 7 14.0 6.3 435 5.8 9.2 8.9

Moderate 25 35.2 18.0 2,184 34.3 22.5 11 22.0 18.1 1,503 20.0 22.5 20.1

Middle 23 32.4 30.6 2,676 42.0 32.4 23 46.0 31.5 4,318 57.3 32.0 31.9

Upper 20 28.2 43.6 1,343 21.1 34.1 9 18.0 43.2 1,276 16.9 35.5 38.7

Unknown 0 0.0 0.2 0 0.0 0.3 0 0.0 0.3 0 0.0 0.7 0.5

Tract-Unk 0 0.0 0.6 0 0.0 0.5 0 0.0 0.6 0 0.0 0.1
Total 71 100.0 100.0 6,370 100.0 100.0 50 100.0 100.0 7,532 100.0 100.0 100.0

2020 2021
Bank Bank BankBank

Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: Columbia, SC

Geographic 
Income 
Level

Bank And Aggregate Loans By Year
Total 

Businesses 
%

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.
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# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 13,238 24.4

Moderate 10 24.4 13,035 24.1 3,457 26.5 10,046 18.6

Middle 29 70.7 39,136 72.3 6,748 17.2 10,526 19.4

Upper 2 4.9 1,979 3.7 194 9.8 20,340 37.6

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 41 100.0 54,150 100.0 10,399 19.2 54,150 100.0

# % by tract % by unit # % by unit # % by unit

Low 0 0 0.0 0.0 0 0.0 0 0.0

Moderate 23,147 12,767 22.6 55.2 7,282 31.5 3,098 13.4

Middle 69,347 41,595 73.6 60.0 17,196 24.8 10,556 15.2

Upper 3,805 2,139 3.8 56.2 654 17.2 1,012 26.6

Unknown 0 0 0.0 0.0 0 0.0 0 0.0

Total AA 96,299 56,501 100.0 58.7 25,132 26.1 14,666 15.2

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 1,447 22.0 1,341 22.0 77 20.8 29 21.3

Middle 4,945 75.0 4,557 74.9 284 76.5 104 76.5

Upper 200 3.0 187 3.1 10 2.7 3 2.2

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 6,592 100.0 6,085 100.0 371 100.0 136 100.0

92.3 5.6 2.1

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 243 25.3 232 25.3 10 24.4 1 50.0

Middle 699 72.8 669 73.0 29 70.7 1 50.0

Upper 18 1.9 16 1.7 2 4.9 0 0.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 960 100.0 917 100.0 41 100.0 2 100.0

95.5 4.3 0.2

2021 Columbus, NC NonMSA AA Demographics

Income Categories
Tract Distribution Families by Tract Income

Families < Poverty Level 
as % of Families by Tract

Families by Family 
Income

Housing 
Units by 

Tract

Housing Type by Tract

Owner-occupied Rental Vacant

Total Businesses by Tract

Businesses by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Percentage of Total Farms:
Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Businesses:

Total Farms by Tract

Farms by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 3.1 0 0.0 1.6 0 0.0 3.4 0 0.0 1.7 24.4

Moderate 0 0.0 20.0 0 0.0 13.3 0 0.0 19.3 0 0.0 13.3 18.6

Middle 0 0.0 26.4 0 0.0 23.0 2 40.0 25.2 244 31.4 21.7 19.4

Upper 0 0.0 38.4 0 0.0 49.5 2 40.0 38.3 382 49.2 48.0 37.6

Unknown 0 0.0 12.0 0 0.0 12.7 1 20.0 13.7 150 19.3 15.2 0.0

Total 0 0.0 100.0 0 0.0 100.0 5 100.0 100.0 776 100.0 100.0 100.0

Low 0 0.0 1.8 0 0.0 0.7 0 0.0 2.6 0 0.0 1.3 24.4

Moderate 0 0.0 6.7 0 0.0 3.9 0 0.0 9.5 0 0.0 6.1 18.6

Middle 0 0.0 14.9 0 0.0 11.2 2 33.3 17.4 180 21.8 14.2 19.4

Upper 4 80.0 46.5 779 86.0 49.6 4 66.7 47.0 645 78.2 52.7 37.6

Unknown 1 20.0 30.1 127 14.0 34.5 0 0.0 23.4 0 0.0 25.6 0.0

Total 5 100.0 100.0 906 100.0 100.0 6 100.0 100.0 825 100.0 100.0 100.0

Low 0 0.0 6.3 0 0.0 2.8 0 0.0 2.6 0 0.0 1.6 24.4

Moderate 1 33.3 14.3 50 22.4 10.9 0 0.0 6.9 0 0.0 4.9 18.6

Middle 1 33.3 23.0 153 68.6 23.5 0 0.0 20.7 0 0.0 12.2 19.4

Upper 0 0.0 51.6 0 0.0 58.3 4 100.0 67.2 282 100.0 77.8 37.6

Unknown 1 33.3 4.8 20 9.0 4.5 0 0.0 2.6 0 0.0 3.6 0.0

Total 3 100.0 100.0 223 100.0 100.0 4 100.0 100.0 282 100.0 100.0 100.0

Low 0 0.0 2.7 0 0.0 1.2 0 0.0 3.0 0 0.0 1.5 24.4

Moderate 1 12.5 13.1 50 4.4 8.5 0 0.0 13.8 0 0.0 9.7 18.6

Middle 1 12.5 19.7 153 13.6 16.6 5 27.8 20.8 477 20.4 17.8 19.4

Upper 4 50.0 41.8 779 69.0 48.9 12 66.7 43.6 1,709 73.2 50.6 37.6

Unknown 2 25.0 22.6 147 13.0 24.8 1 5.6 18.8 150 6.4 20.4 0.0

Total 8 100.0 100.0 1,129 100.0 100.0 18 100.0 100.0 2,336 100.0 100.0 100.0

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Home Purchase Loans

Refinance Loans

Home Improvement Loans

Total Home Mortgage Loans

Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Borrower 
Income Level

Bank And Aggregate Loans By Year

Families by 
Family Income %Bank Bank

2020 2021

Assessment Area: Columbus, NC NonMSA

Bank Bank
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PPP Loans with no Revenue reported 
 

Columbus, NC NonMSA 2020 

By Loan Size  # % $(000s) % 

$100,000 or less 7 77.8% 149 35.6% 

$100,001 - $250,000 2 22.2% 269 64.4% 

$250,001 - $1 Million  0 0.0% 0 0.0% 

Over $1 Million  0 0.0% 0 0.0% 

Total 9 100.0% 418 100.0% 

 
Columbus, NC NonMSA 2021 

By Loan Size  # % $(000s) % 

$100,000 or less 45 93.8% 1,116 76.2% 

$100,001 - $250,000 3 6.3% 349 23.8% 

$250,001 - $1 Million  0 0.0% 0 0.0% 

Over $1 Million  0 0.0% 0 0.0% 

Total 48 100.0% 1,465 100.0% 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

$1 Million or Less 59 60.8 41.8 3,018 42.7 33.2 24 24.2 48.9 1,314 20.0 34.4 92.3

Over $1 Million 18 18.6 2,876 40.7 13 13.1 2,866 43.6 5.6

Revenue Unknown 20 20.6 1,173 16.6 62 62.6 2,399 36.5 2.1

Total 97 100.0 7,067 100.0 99 100.0 6,579 100.0 100.0

$100,000 or Less 82 84.5 89.5 2,347 33.2 39.5 85 85.9 92.8 2,606 39.6 43.1

$100,001 - $250,000 9 9.3 6.8 1,526 21.6 21.5 11 11.1 4.7 1,935 29.4 19.5

$250,001 - $1 Million 6 6.2 3.8 3,194 45.2 38.9 3 3.0 2.6 2,038 31.0 37.3

Total 97 100.0 100.0 7,067 100.0 100.0 99 100.0 100.0 6,579 100.0 100.0

$100,000 or Less 55 93.2 1,088 36.1 23 95.8 761 57.9

$100,001 - $250,000 1 1.7 213 7.1 0 0.0 0 0.0

$250,001 - $1 Million 3 5.1 1,717 56.9 1 4.2 553 42.1
Total 59 100.0 3,018 100.0 24 100.0 1,314 100.0

2021
Bank

By Loan Size and Revenues $1 Million or Less

By Revenue

By Loan Size

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Bank Bank Bank

Bank And Aggregate Loans By Year
Total 

Businesses 
%

2020

Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Columbus, NC NonMSA
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 19.4 0 0.0 16.6 1 20.0 21.5 150 19.3 19.0 22.6

Middle 0 0.0 75.9 0 0.0 77.5 3 60.0 74.2 501 64.6 75.8 73.6

Upper 0 0.0 4.7 0 0.0 5.9 1 20.0 4.3 125 16.1 5.2 3.8

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0.0 100.0 5 100.0 100.0 776 100.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 1 20.0 20.2 85 9.4 18.6 1 16.7 19.7 308 37.3 18.1 22.6

Middle 3 60.0 74.2 689 76.0 74.8 4 66.7 75.1 314 38.1 75.7 73.6

Upper 1 20.0 5.6 132 14.6 6.6 1 16.7 5.2 203 24.6 6.3 3.8

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 5 100.0 100.0 906 100.0 100.0 6 100.0 100.0 825 100.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 20.6 0 0.0 18.2 3 75.0 20.7 232 82.3 21.0 22.6

Middle 3 100.0 76.2 223 100.0 77.9 1 25.0 74.1 50 17.7 71.6 73.6

Upper 0 0.0 3.2 0 0.0 4.0 0 0.0 5.2 0 0.0 7.4 3.8

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 3 100.0 100.0 223 100.0 100.0 4 100.0 100.0 282 100.0 100.0 100.0
Multi-family 

Units %
Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 50.0 0 0.0 16.5 0 0.0 33.3 0 0.0 5.5 29.9

Middle 0 0.0 50.0 0 0.0 83.5 0 0.0 50.0 0 0.0 90.6 69.5

Upper 0 0.0 0.0 0 0.0 0.0 0 0.0 16.7 0 0.0 3.9 0.6

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Owner Occupied 

Units %
Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 1 12.5 20.2 85 7.5 17.8 5 27.8 20.7 690 29.5 18.5 22.6

Middle 6 75.0 74.6 912 80.8 75.9 11 61.1 74.5 1,318 56.4 75.7 73.6

Upper 1 12.5 5.2 132 11.7 6.3 2 11.1 4.8 328 14.0 5.8 3.8

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 8 100.0 100.0 1,129 100.0 100.0 18 100.0 100.0 2,336 100.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:     Percentages may not total 100.0 percent due to rounding.

Refinance Loans

Home Purchase Loans

Bank Bank Bank
Owner Occupied 

Units %

2020 2021

Bank

Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Columbus, NC NonMSA

Geographic 
Income Level

Bank And Aggregate Loans By Year
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 15 15.5 21.8 747 10.6 18.4 21 21.2 22.7 2,354 35.8 20.4 22.0

Middle 76 78.4 73.9 5,136 72.7 77.7 71 71.7 72.7 3,973 60.4 76.0 75.0

Upper 6 6.2 3.3 1,184 16.8 3.3 7 7.1 3.6 252 3.8 3.4 3.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 1.0 0 0.0 0.6 0 0.0 1.0 0 0.0 0.2
Total 97 100.0 100.0 7,067 100.0 100.0 99 100.0 100.0 6,579 100.0 100.0 100.0

2020 2021
Bank Bank BankBank

Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: Columbus, NC NonMSA

Geographic 
Income 
Level

Bank And Aggregate Loans By Year
Total 

Businesses 
%

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.
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# % # % # % # %

Low 1 4.8 637 3.2 307 48.2 2,843 14.2

Moderate 1 4.8 293 1.5 80 27.3 2,769 13.8

Middle 5 23.8 4,705 23.5 751 16.0 3,958 19.8

Upper 12 57.1 14,392 71.9 976 6.8 10,457 52.2

Unknown 2 9.5 0 0.0 0 0.0 0 0.0

Total AA 21 100.0 20,027 100.0 2,114 10.6 20,027 100.0

# % by tract % by unit # % by unit # % by unit

Low 1,322 183 1.0 13.8 985 74.5 154 11.6

Moderate 939 242 1.3 25.8 471 50.2 226 24.1

Middle 7,589 4,250 22.1 56.0 2,274 30.0 1,065 14.0

Upper 40,878 14,544 75.7 35.6 6,468 15.8 19,866 48.6

Unknown 0 0 0.0 0.0 0 0.0 0 0.0

Total AA 50,728 19,219 100.0 37.9 10,198 20.1 21,311 42.0

# % # % # % # %

Low 109 2.3 99 2.3 10 3.5 0 0.0

Moderate 181 3.9 170 3.9 8 2.8 3 6.3

Middle 712 15.3 651 15.0 56 19.8 5 10.4

Upper 3,661 78.5 3,412 78.7 209 73.9 40 83.3

Unknown 2 0.0 2 0.0 0 0.0 0 0.0

Total AA 4,665 100.0 4,334 100.0 283 100.0 48 100.0

92.9 6.1 1.0

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 0 0.0 0 0.0 0 0.0 0 0.0

Middle 22 26.2 22 26.5 0 0.0 0 0.0

Upper 62 73.8 61 73.5 1 100.0 0 0.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 84 100.0 83 100.0 1 100.0 0 0.0

98.8 1.2 0.0

2021 Dare-Pasquotank County, NC NonMSA AA Demographics

Income Categories
Tract Distribution Families by Tract Income

Families < Poverty Level 
as % of Families by Tract

Families by Family 
Income

Housing 
Units by 

Tract

Housing Type by Tract

Owner-occupied Rental Vacant

Total Businesses by Tract

Businesses by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Percentage of Total Farms:
Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Businesses:

Total Farms by Tract

Farms by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported



United Bank  CRA Public Evaluation 
Fairfax, Virginia  October 17, 2022 
 

264 
 

 
 
  

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 0.6 0 0.0 0.2 0 0.0 0.4 0 0.0 0.2 14.2

Moderate 0 0.0 5.3 0 0.0 2.7 0 0.0 4.5 0 0.0 2.1 13.8

Middle 1 25.0 13.7 249 32.3 9.1 0 0.0 12.0 0 0.0 7.2 19.8

Upper 3 75.0 67.6 522 67.7 76.9 6 75.0 65.0 2,981 91.3 72.3 52.2

Unknown 0 0.0 12.7 0 0.0 11.0 2 25.0 18.2 284 8.7 18.3 0.0

Total 4 100.0 100.0 771 100.0 100.0 8 100.0 100.0 3,265 100.0 100.0 100.0

Low 0 0.0 0.7 0 0.0 0.3 0 0.0 1.2 0 0.0 0.6 14.2

Moderate 0 0.0 3.4 0 0.0 1.9 0 0.0 5.4 0 0.0 3.1 13.8

Middle 0 0.0 10.3 0 0.0 7.2 0 0.0 13.1 0 0.0 9.2 19.8

Upper 0 0.0 61.9 0 0.0 67.7 4 100.0 59.8 867 100.0 67.9 52.2

Unknown 0 0.0 23.7 0 0.0 22.9 0 0.0 20.4 0 0.0 19.2 0.0

Total 0 0.0 100.0 0 0.0 100.0 4 100.0 100.0 867 100.0 100.0 100.0

Low 0 0.0 1.7 0 0.0 0.8 0 0.0 0.5 0 0.0 0.2 14.2

Moderate 0 0.0 6.8 0 0.0 3.1 0 0.0 5.7 0 0.0 4.2 13.8

Middle 1 50.0 11.9 40 30.3 7.6 0 0.0 10.0 0 0.0 6.0 19.8

Upper 1 50.0 76.8 92 69.7 86.0 5 100.0 81.8 740 100.0 88.1 52.2

Unknown 0 0.0 2.8 0 0.0 2.5 0 0.0 1.9 0 0.0 1.4 0.0

Total 2 100.0 100.0 132 100.0 100.0 5 100.0 100.0 740 100.0 100.0 100.0

Low 0 0.0 0.8 0 0.0 0.3 0 0.0 0.8 0 0.0 0.4 14.2

Moderate 0 0.0 4.5 0 0.0 2.3 0 0.0 5.0 0 0.0 2.5 13.8

Middle 2 33.3 11.8 289 32.0 8.1 0 0.0 12.5 0 0.0 8.0 19.8

Upper 4 66.7 63.8 614 68.0 71.7 16 88.9 62.9 4,633 94.2 70.5 52.2

Unknown 0 0.0 19.2 0 0.0 17.6 2 11.1 18.9 284 5.8 18.6 0.0

Total 6 100.0 100.0 903 100.0 100.0 18 100.0 100.0 4,917 100.0 100.0 100.0

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Home Purchase Loans

Refinance Loans

Home Improvement Loans

Total Home Mortgage Loans

Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Borrower 
Income Level

Bank And Aggregate Loans By Year

Families by 
Family Income %Bank Bank

2020 2021

Assessment Area: Dare-Pasquotank County, NC NonMSA

Bank Bank
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PPP Loans with no Revenue reported 
 

Dare-Pasquotank County, NC NonMSA 2020 

By Loan Size  # % $(000s) % 

$100,000 or less 18 90.0% 473 61.7% 

$100,001 - $250,000 2 10.0% 293 38.3% 

$250,001 - $1 Million  0 0.0% 0 0.0% 

Over $1 Million  0 0.0% 0 0.0% 

Total 20 100.0% 766 100.0% 

 
Dare-Pasquotank County, NC NonMSA 2021 

By Loan Size  # % $(000s) % 

$100,000 or less 28 96.6% 784 77.9% 

$100,001 - $250,000 1 3.4% 223 22.1% 

$250,001 - $1 Million  0 0.0% 0 0.0% 

Over $1 Million 0 0.0% 0 0.0% 

Total 29 100.0% 1,007 100.0% 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

$1 Million or Less 28 31.8 42.5 735 12.3 32.4 25 38.5 49.6 3,221 47.6 38.7 92.9

Over $1 Million 24 27.3 3,481 58.1 9 13.8 1,921 28.4 6.1

Revenue Unknown 36 40.9 1,778 29.7 31 47.7 1,620 24.0 1.0

Total 88 100.0 5,994 100.0 65 100.0 6,762 100.0 100.0

$100,000 or Less 69 78.4 86.5 1,697 28.3 33.1 49 75.4 90.2 1,640 24.3 31.0

$100,001 - $250,000 15 17.0 8.5 2,358 39.3 22.7 8 12.3 5.1 1,394 20.6 18.9

$250,001 - $1 Million 4 4.5 5.0 1,939 32.3 44.3 8 12.3 4.7 3,728 55.1 50.2

Total 88 100.0 100.0 5,994 100.0 100.0 65 100.0 100.0 6,762 100.0 100.0

$100,000 or Less 26 92.9 402 54.7 17 68.0 650 20.2

$100,001 - $250,000 2 7.1 333 45.3 3 12.0 528 16.4

$250,001 - $1 Million 0 0.0 0 0.0 5 20.0 2,043 63.4
Total 28 100.0 735 100.0 25 100.0 3,221 100.0

2021
Bank

By Loan Size and Revenues $1 Million or Less

By Revenue

By Loan Size

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Bank Bank Bank

Bank And Aggregate Loans By Year
Total 

Businesses 
%

2020

Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Dare-Pasquotank County, NC NonMSA
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 0.4 0 0.0 0.3 0 0.0 0.6 0 0.0 0.3 1.0

Moderate 0 0.0 0.6 0 0.0 0.3 0 0.0 0.5 0 0.0 0.3 1.3

Middle 0 0.0 12.7 0 0.0 8.6 1 12.5 13.2 45 1.4 8.0 22.1

Upper 4 100.0 86.3 771 100.0 90.8 7 87.5 85.7 3,220 98.6 91.4 75.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 4 100.0 100.0 771 100.0 100.0 8 100.0 100.0 3,265 100.0 100.0 100.0

Low 0 0.0 0.1 0 0.0 0.1 0 0.0 0.1 0 0.0 0.0 1.0

Moderate 0 0.0 0.2 0 0.0 0.2 0 0.0 0.3 0 0.0 0.2 1.3

Middle 0 0.0 10.2 0 0.0 7.8 0 0.0 11.7 0 0.0 8.7 22.1

Upper 0 0.0 89.5 0 0.0 91.9 4 100.0 87.9 867 100.0 91.1 75.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0.0 100.0 4 100.0 100.0 867 100.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 1.0

Moderate 0 0.0 0.0 0 0.0 0.0 0 0.0 0.5 0 0.0 0.6 1.3

Middle 0 0.0 14.7 0 0.0 10.8 1 20.0 8.6 125 16.9 7.3 22.1

Upper 2 100.0 85.3 132 100.0 89.2 4 80.0 90.9 615 83.1 92.1 75.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 2 100.0 100.0 132 100.0 100.0 5 100.0 100.0 740 100.0 100.0 100.0
Multi-family 

Units %
Low 0 0.0 12.5 0 0.0 9.2 0 0.0 0.0 0 0.0 0.0 4.9

Moderate 0 0.0 0.0 0 0.0 0.0 0 0.0 22.2 0 0.0 5.2 5.7

Middle 0 0.0 25.0 0 0.0 10.9 0 0.0 22.2 0 0.0 1.5 5.9

Upper 0 0.0 62.5 0 0.0 79.9 1 100.0 55.6 2,700 100.0 93.3 83.4

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0.0 100.0 1 100.0 100.0 2,700 100.0 100.0 100.0
Owner Occupied 

Units %
Low 0 0.0 0.3 0 0.0 0.2 0 0.0 0.3 0 0.0 0.2 1.0

Moderate 0 0.0 0.4 0 0.0 0.2 0 0.0 0.4 0 0.0 0.3 1.3

Middle 0 0.0 11.6 0 0.0 8.3 2 10.5 12.3 170 2.2 8.3 22.1

Upper 6 100.0 87.8 903 100.0 91.3 17 89.5 87.0 7,447 97.8 91.2 75.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 6 100.0 100.0 903 100.0 100.0 19 100.0 100.0 7,617 100.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:     Percentages may not total 100.0 percent due to rounding.

Refinance Loans

Home Purchase Loans

Bank Bank Bank
Owner Occupied 

Units %

2020 2021

Bank

Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Dare-Pasquotank County, NC NonMSA

Geographic 
Income Level

Bank And Aggregate Loans By Year
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 1.4 0 0.0 2.2 0 0.0 1.5 0 0.0 1.9 2.3

Moderate 1 1.1 2.9 81 1.4 3.8 2 3.1 2.3 90 1.3 2.7 3.9

Middle 6 6.8 12.3 565 9.4 13.4 6 9.2 13.5 605 8.9 14.2 15.3

Upper 81 92.0 81.7 5,348 89.2 79.4 57 87.7 80.5 6,067 89.7 80.8 78.5

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 1.6 0 0.0 1.2 0 0.0 2.2 0 0.0 0.3
Total 88 100.0 100.0 5,994 100.0 100.0 65 100.0 100.0 6,762 100.0 100.0 100.0

2020 2021
Bank Bank BankBank

Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: Dare-Pasquotank County, NC NonMSA

Geographic 
Income 
Level

Bank And Aggregate Loans By Year
Total 

Businesses 
%

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.
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# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 427 15.7

Moderate 0 0.0 0 0.0 0 0.0 494 18.2

Middle 2 66.7 1,809 66.6 170 9.4 614 22.6

Upper 1 33.3 907 33.4 86 9.5 1,181 43.5

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 3 100.0 2,716 100.0 256 9.4 2,716 100.0

# % by tract % by unit # % by unit # % by unit

Low 0 0 0.0 0.0 0 0.0 0 0.0

Moderate 0 0 0.0 0.0 0 0.0 0 0.0

Middle 4,028 1,971 61.8 48.9 935 23.2 1,122 27.9

Upper 1,749 1,218 38.2 69.6 208 11.9 323 18.5

Unknown 0 0 0.0 0.0 0 0.0 0 0.0

Total AA 5,777 3,189 100.0 55.2 1,143 19.8 1,445 25.0

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 0 0.0 0 0.0 0 0.0 0 0.0

Middle 341 74.9 313 73.6 26 92.9 2 100.0

Upper 114 25.1 112 26.4 2 7.1 0 0.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 455 100.0 425 100.0 28 100.0 2 100.0

93.4 6.2 0.4

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 0 0.0 0 0.0 0 0.0 0 0.0

Middle 18 46.2 16 45.7 2 50.0 0 0.0

Upper 21 53.8 19 54.3 2 50.0 0 0.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 39 100.0 35 100.0 4 100.0 0 0.0

89.7 10.3 0.0

Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Farms:
Source:   2021 FFIEC Census Data

Percentage of Total Businesses:

Families by Family 
Income

Total Farms by Tract

Housing 
Units by 

Tract

Total Businesses by Tract

Less Than or = $1 Million

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Housing Type by Tract

Owner-occupied Rental Vacant

Over $1 Million

Farms by Tract & Revenue Size

Businesses by Tract & Revenue Size

Tract Distribution Families by Tract Income

2021 Essex. VA NonMSA AA Demographics

Income Categories

Families < Poverty Level 
as % of Families by Tract

              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey

Revenue Not Reported
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Agg Agg
# #% #% $(000) $% $%

Low 0 0.0 1.4 0 0.0 0.6 15.7
Moderate 0 0.0 14.7 0 0.0 9.3 18.2
Middle 0 0.0 26.6 0 0.0 22.9 22.6
Upper 1 100.0 36.0 644 100.0 46.2 43.5
Unknown 0 0.0 21.3 0 0.0 21.0 0.0
Total 1 100.0 100.0 644 100.0 100.0 100.0

Low 0 0.0 2.0 0 0.0 1.1 15.7
Moderate 0 0.0 11.6 0 0.0 8.4 18.2
Middle 0 0.0 16.2 0 0.0 11.3 22.6
Upper 0 0.0 46.4 0 0.0 52.2 43.5
Unknown 0 0.0 23.8 0 0.0 27.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 100.0

Low 0 0.0 5.3 0 0.0 0.9 15.7
Moderate 0 0.0 10.5 0 0.0 3.3 18.2
Middle 0 0.0 15.8 0 0.0 15.9 22.6
Upper 0 0.0 63.2 0 0.0 72.9 43.5
Unknown 0 0.0 5.3 0 0.0 7.1 0.0
Total 0 0.0 100.0 0 0.0 100.0 100.0

Low 0 0.0 2.1 0 0.0 1.0 15.7
Moderate 0 0.0 12.5 0 0.0 8.6 18.2
Middle 0 0.0 21.0 0 0.0 17.2 22.6
Upper 1 100.0 42.7 644 100.0 49.7 43.5
Unknown 0 0.0 21.8 0 0.0 23.6 0.0
Total 1 100.0 100.0 644 100.0 100.0 100.0

Borrower 
Income Level

Bank And Aggregate Loans
Families by 

Family Income %
Bank Bank

Assessment Area: Essex. VA NonMSA

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Distribution of 2021 Home Mortgage Lending By Borrower Income Level

Refinance Loans

Home Improvement Loans

Total Home Mortgage Loans

Home Purchase Loans

Note:      Percentages may not total 100.0 percent due to rounding. 
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PPP Loans with no Revenue reported 
 

Essex. VA NonMSA 2021 

By Loan Size  # % $(000s) % 

$100,000 or less 0 0.0% 0 0.0% 

$100,001 - $250,000 0 0.0% 0 0.0% 

$250,001 - $1 Million  0 0.0% 0 0.0% 

Over $1 Million  0 0.0% 0 0.0% 

Total 0 0.0% 0 0.0% 

 
  

Agg Agg
# #% #% $(000) $% $%

$1 Million or Less 1 100.0 51.6 50 100.0 42.4 93.4

Over $1 Million 0 0.0 0 0.0 6.2

Revenue Unknown 0 0.0 0 0.0 0.4

Total 1 100.0 50 100.0 100.0

$100,000 or Less 1 100.0 91.3 50 100.0 33.4

$100,001 - $250,000 0 0.0 4.5 0 0.0 18.2

$250,001 - $1 Million 0 0.0 4.2 0 0.0 48.4

Total 1 100.0 100.0 50 100.0 100.0

$100,000 or Less 1 100.0 50 100.0

$100,001 - $250,000 0 0.0 0 0.0

$250,001 - $1 Million 0 0.0 0 0.0

Total 1 100.0 50 100.0

Distribution of 2021 Small Business Lending By Revenue Size of Businesses

Assessment Area: Essex. VA NonMSA

By Loan Size

By Revenue

Bank And Aggregate Loans Total 
Businesses 

%

Bank Bank

By Loan Size and Revenues $1 Million or Less

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.
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Agg Agg
# #% #% $(000) $% $%

Low 0 0.0 0.0 0 0.0 0.0 0.0
Moderate 0 0.0 0.0 0 0.0 0.0 0.0
Middle 0 0.0 71.3 0 0.0 72.6 61.8
Upper 1 100.0 28.3 644 100.0 26.9 38.2
Unknown 0 0.0 0.3 0 0.0 0.5 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0
Total 1 100.0 100.0 644 100.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0.0
Moderate 0 0.0 0.0 0 0.0 0.0 0.0
Middle 0 0.0 68.9 0 0.0 71.1 61.8
Upper 0 0.0 30.8 0 0.0 28.6 38.2
Unknown 0 0.0 0.3 0 0.0 0.3 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0.0
Moderate 0 0.0 0.0 0 0.0 0.0 0.0
Middle 0 0.0 78.9 0 0.0 59.9 61.8
Upper 0 0.0 21.1 0 0.0 40.1 38.2
Unknown 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 100.0

Multi-family 
Units %

Low 0 0.0 0.0 0 0.0 0.0 0.0
Moderate 0 0.0 0.0 0 0.0 0.0 0.0
Middle 0 0.0 100.0 0 0.0 100.0 100.0
Upper 0 0.0 0.0 0 0.0 0.0 0.0
Unknown 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 100.0

Owner Occupied 
Units %

Low 0 0.0 0.0 0 0.0 0.0 0.0
Moderate 0 0.0 0.0 0 0.0 0.0 0.0
Middle 0 0.0 70.0 0 0.0 71.5 61.8
Upper 1 100.0 29.7 644 100.0 28.1 38.2
Unknown 0 0.0 0.3 0 0.0 0.4 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0
Total 1 100.0 100.0 644 100.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Home Purchase Loans

Refinance Loans

Geographic 
Income Level

Bank And Aggregate Loans
Bank Bank

Distribution of 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Essex. VA NonMSA

Owner Occupied 
Units %
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Agg Agg
# #% #% $(000) $% $%

Low 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 0.0 0 0.0 0.0 0.0

Middle 0 0.0 80.1 0 0.0 90.0 74.9

Upper 1 100.0 17.9 50 100.0 9.7 25.1

Unknown 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 1.9 0 0.0 0.3

Total 1 100.0 100.0 50 100.0 100.0 100.0

Bank

Distribution of 2021 Small Business Lending By Income Level of Geography

Assessment Area: Essex. VA NonMSA

Geographic 
Income 

Level

Bank And Aggregate Loans Total 
Businesses 

%

Bank

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.
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# % # % # % # %

Low 17 9.4 10,651 5.4 4,464 41.9 42,022 21.3

Moderate 42 23.3 33,393 16.9 7,905 23.7 32,036 16.3

Middle 66 36.7 78,003 39.6 8,722 11.2 36,314 18.4

Upper 55 30.6 75,027 38.1 3,472 4.6 86,702 44.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 180 100.0 197,074 100.0 24,563 12.5 197,074 100.0

# % by tract % by unit # % by unit # % by unit

Low 20,477 6,281 3.2 30.7 10,927 53.4 3,269 16.0

Moderate 63,265 28,207 14.5 44.6 26,424 41.8 8,634 13.6

Middle 125,996 78,673 40.6 62.4 34,711 27.5 12,612 10.0

Upper 113,562 80,838 41.7 71.2 23,693 20.9 9,031 8.0

Unknown 0 0 0.0 0.0 0 0.0 0 0.0

Total AA 323,300 193,999 100.0 60.0 95,755 29.6 33,546 10.4

# % # % # % # %

Low 1,939 5.4 1,710 5.3 213 7.4 16 4.6

Moderate 5,962 16.7 5,305 16.3 618 21.6 39 11.3

Middle 12,489 34.9 11,464 35.2 917 32.1 108 31.2

Upper 15,377 43.0 14,081 43.2 1,113 38.9 183 52.9

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 35,767 100.0 32,560 100.0 2,861 100.0 346 100.0

91.0 8.0 1.0

# % # % # % # %

Low 5 1.4 5 1.4 0 0.0 0 0.0

Moderate 41 11.6 39 11.3 2 33.3 0 0.0

Middle 188 53.3 185 53.5 2 33.3 1 100.0

Upper 119 33.7 117 33.8 2 33.3 0 0.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 353 100.0 346 100.0 6 100.0 1 100.0

98.0 1.7 0.3

2021 Greenville-Spartanburg-Anderson, SC AA Demographics

Income Categories
Tract Distribution Families by Tract Income

Families < Poverty Level 
as % of Families by Tract

Families by Family 
Income

Housing 
Units by 

Tract

Housing Type by Tract

Owner-occupied Rental Vacant

Total Businesses by Tract

Businesses by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Percentage of Total Farms:
Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Businesses:

Total Farms by Tract

Farms by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 6.1 0 0.0 3.5 7 17.1 5.8 1,223 12.4 3.4 21.3

Moderate 2 12.5 23.4 378 14.8 17.6 17 41.5 21.9 3,258 32.9 16.6 16.3

Middle 2 12.5 24.5 328 12.8 22.5 6 14.6 22.1 1,378 13.9 20.4 18.4

Upper 6 37.5 35.6 1,053 41.2 46.5 11 26.8 33.3 4,036 40.8 43.3 44.0

Unknown 6 37.5 10.4 794 31.1 9.9 0 0.0 16.9 0 0.0 16.4 0.0

Total 16 100.0 100.0 2,553 100.0 100.0 41 100.0 100.0 9,895 100.0 100.0 100.0

Low 1 5.3 4.1 98 2.5 2.0 4 9.3 5.8 287 4.2 3.1 21.3

Moderate 3 15.8 13.1 447 11.6 8.7 10 23.3 16.1 1,470 21.8 11.3 16.3

Middle 1 5.3 18.9 132 3.4 15.4 11 25.6 20.7 1,296 19.2 17.5 18.4

Upper 8 42.1 44.1 2,186 56.7 54.0 15 34.9 37.3 3,036 44.9 47.4 44.0

Unknown 6 31.6 19.8 992 25.7 19.9 3 7.0 20.2 666 9.9 20.7 0.0

Total 19 100.0 100.0 3,855 100.0 100.0 43 100.0 100.0 6,755 100.0 100.0 100.0

Low 0 0.0 5.4 0 0.0 3.2 1 8.3 6.2 35 2.9 3.2 21.3

Moderate 0 0.0 12.9 0 0.0 9.5 1 8.3 14.5 100 8.2 10.0 16.3

Middle 1 20.0 19.8 50 19.2 16.0 3 25.0 20.0 207 17.0 14.2 18.4

Upper 3 60.0 56.6 175 67.0 64.4 7 58.3 55.3 878 72.0 68.0 44.0

Unknown 1 20.0 5.3 36 13.8 6.9 0 0.0 4.1 0 0.0 4.6 0.0

Total 5 100.0 100.0 261 100.0 100.0 12 100.0 100.0 1,220 100.0 100.0 100.0

Low 1 2.3 4.9 98 1.4 2.7 13 12.6 5.8 1,575 8.6 3.2 21.3

Moderate 5 11.6 17.2 825 11.7 12.6 29 28.2 18.4 4,921 26.8 13.8 16.3

Middle 5 11.6 20.9 640 9.1 18.4 21 20.4 21.1 2,981 16.2 18.8 18.4

Upper 19 44.2 40.3 3,639 51.8 50.3 37 35.9 36.3 8,220 44.8 45.8 44.0

Unknown 13 30.2 16.7 1,822 25.9 16.0 3 2.9 18.4 666 3.6 18.4 0.0

Total 43 100.0 100.0 7,024 100.0 100.0 103 100.0 100.0 18,363 100.0 100.0 100.0

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Home Purchase Loans

Refinance Loans

Home Improvement Loans

Total Home Mortgage Loans

Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Borrower 
Income Level

Bank And Aggregate Loans By Year

Families by 
Family Income %Bank Bank

2020 2021

Assessment Area: Greenville-Spartanburg-Anderson, SC

Bank Bank
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PPP Loans with no Revenue reported 
 

Greenville-Spartanburg-Anderson, SC 2020 

By Loan Size  # % $(000s) % 

$100,000 or less 41 73.2% 1,252 24.2% 

$100,001 - $250,000 9 16.1% 1,405 27.2% 

$250,001 - $1 Million  6 10.7% 2,513 48.6% 

Over $1 Million  0 0.0% 0 0.0% 

Total 56 100.0% 5,170 100.0% 

 
Greenville-Spartanburg-Anderson, SC 2021 

By Loan Size  # % $(000s) % 

$100,000 or less 48 90.6% 1,260 60.1% 

$100,001 - $250,000 5 9.4% 838 39.9% 

$250,001 - $1 Million  0 0.0% 0 0.0% 

Over $1 Million  0 0.0% 0 0.0% 

Total 53 100.0% 2,098 100.0% 

 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

$1 Million or Less 64 37.9 40.1 6,138 33.4 28.0 67 37.9 47.0 8,877 42.8 32.1 91.0

Over $1 Million 44 26.0 6,457 35.2 48 27.1 7,785 37.6 8.0

Revenue Unknown 61 36.1 5,772 31.4 62 35.0 4,056 19.6 1.0

Total 169 100.0 18,367 100.0 177 100.0 20,718 100.0 100.0

$100,000 or Less 119 70.4 85.2 4,022 21.9 28.2 124 70.1 90.1 4,607 22.2 30.3

$100,001 - $250,000 33 19.5 8.0 5,523 30.1 19.6 32 18.1 5.1 5,343 25.8 17.9

$250,001 - $1 Million 17 10.1 6.8 8,822 48.0 52.2 21 11.9 4.7 10,768 52.0 51.9

Total 169 100.0 100.0 18,367 100.0 100.0 177 100.0 100.0 20,718 100.0 100.0

$100,000 or Less 53 82.8 1,622 26.4 44 65.7 1,827 20.6

$100,001 - $250,000 5 7.8 832 13.6 12 17.9 1,892 21.3

$250,001 - $1 Million 6 9.4 3,684 60.0 11 16.4 5,158 58.1
Total 64 100.0 6,138 100.0 67 100.0 8,877 100.0

2021
Bank

By Loan Size and Revenues $1 Million or Less

By Revenue

By Loan Size

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Bank Bank Bank

Bank And Aggregate Loans By Year
Total 

Businesses 
%

2020

Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Greenville-Spartanburg-Anderson, SC
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 1 6.3 2.5 159 6.2 2.3 4 9.8 2.9 1,048 10.6 2.4 3.2

Moderate 4 25.0 10.7 500 19.6 8.0 7 17.1 11.7 1,287 13.0 9.0 14.5

Middle 9 56.3 41.4 1,336 52.3 37.5 18 43.9 39.9 3,934 39.8 36.4 40.6

Upper 2 12.5 45.4 558 21.9 52.2 12 29.3 45.5 3,626 36.6 52.2 41.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 16 100.0 100.0 2,553 100.0 100.0 41 100.0 100.0 9,895 100.0 100.0 100.0

Low 1 5.3 1.9 150 3.9 1.9 2 4.7 2.1 300 4.4 1.9 3.2

Moderate 3 15.8 7.0 430 11.2 4.9 7 16.3 8.0 877 13.0 5.7 14.5

Middle 2 10.5 35.3 285 7.4 30.4 13 30.2 37.5 1,430 21.2 32.7 40.6

Upper 13 68.4 55.8 2,990 77.6 62.7 21 48.8 52.4 4,148 61.4 59.7 41.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 19 100.0 100.0 3,855 100.0 100.0 43 100.0 100.0 6,755 100.0 100.0 100.0

Low 0 0.0 2.6 0 0.0 2.6 0 0.0 2.3 0 0.0 2.8 3.2

Moderate 0 0.0 9.2 0 0.0 8.1 0 0.0 8.9 0 0.0 6.7 14.5

Middle 3 60.0 35.6 136 52.1 31.5 3 25.0 35.0 98 8.0 28.9 40.6

Upper 2 40.0 52.7 125 47.9 57.8 9 75.0 53.8 1,122 92.0 61.6 41.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 5 100.0 100.0 261 100.0 100.0 12 100.0 100.0 1,220 100.0 100.0 100.0
Multi-family 

Units %
Low 0 0.0 26.2 0 0.0 26.7 0 0.0 13.9 0 0.0 12.0 7.5

Moderate 0 0.0 27.2 0 0.0 17.6 4 80.0 35.2 24,014 70.0 24.9 23.3

Middle 1 100.0 28.2 744 100.0 33.1 0 0.0 28.7 0 0.0 27.4 35.6

Upper 0 0.0 18.4 0 0.0 22.6 1 20.0 22.2 10,294 30.0 35.7 33.6

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 1 100.0 100.0 744 100.0 100.0 5 100.0 100.0 34,308 100.0 100.0 100.0
Owner Occupied 

Units %
Low 2 4.5 2.3 309 4.0 3.0 6 5.6 2.5 1,348 2.6 2.6 3.2

Moderate 7 15.9 8.9 930 12.0 6.8 18 16.7 9.8 26,178 49.7 8.2 14.5

Middle 16 36.4 38.1 2,651 34.1 33.8 39 36.1 38.4 5,885 11.2 34.1 40.6

Upper 19 43.2 50.8 3,878 49.9 56.4 45 41.7 49.3 19,260 36.6 55.0 41.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 44 100.0 100.0 7,768 100.0 100.0 108 100.0 100.0 52,671 100.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:     Percentages may not total 100.0 percent due to rounding.

Refinance Loans

Home Purchase Loans

Bank Bank Bank
Owner Occupied 

Units %

2020 2021

Bank

Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Greenville-Spartanburg-Anderson, SC

Geographic 
Income Level

Bank And Aggregate Loans By Year
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 3 1.8 5.0 348 1.9 6.3 3 1.7 4.9 1,375 6.6 5.9 5.4

Moderate 29 17.2 14.7 4,322 23.5 17.8 21 11.9 14.4 2,881 13.9 17.3 16.7

Middle 77 45.6 33.5 9,587 52.2 30.2 95 53.7 34.6 11,212 54.1 30.9 34.9

Upper 60 35.5 46.1 4,110 22.4 45.3 58 32.8 45.3 5,250 25.3 45.8 43.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.6 0 0.0 0.4 0 0.0 0.8 0 0.0 0.1
Total 169 100.0 100.0 18,367 100.0 100.0 177 100.0 100.0 20,718 100.0 100.0 100.0

2020 2021
Bank Bank BankBank

Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: Greenville-Spartanburg-Anderson, SC

Geographic 
Income 
Level

Bank And Aggregate Loans By Year
Total 

Businesses 
%

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.
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# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 1,084 11.7

Moderate 0 0.0 0 0.0 0 0.0 1,282 13.8

Middle 2 33.3 2,933 31.6 279 9.5 1,748 18.9

Upper 4 66.7 6,338 68.4 253 4.0 5,157 55.6

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 6 100.0 9,271 100.0 532 5.7 9,271 100.0

# % by tract % by unit # % by unit # % by unit

Low 0 0 0.0 0.0 0 0.0 0 0.0

Moderate 0 0 0.0 0.0 0 0.0 0 0.0

Middle 4,926 3,152 30.9 64.0 1,146 23.3 628 12.7

Upper 11,766 7,052 69.1 59.9 1,479 12.6 3,235 27.5

Unknown 0 0 0.0 0.0 0 0.0 0 0.0

Total AA 16,692 10,204 100.0 61.1 2,625 15.7 3,863 23.1

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 0 0.0 0 0.0 0 0.0 0 0.0

Middle 501 35.8 465 35.2 30 46.2 6 40.0

Upper 899 64.2 855 64.8 35 53.8 9 60.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 1,400 100.0 1,320 100.0 65 100.0 15 100.0

94.3 4.6 1.1

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 0 0.0 0 0.0 0 0.0 0 0.0

Middle 30 32.3 29 32.2 1 50.0 0 0.0

Upper 63 67.7 61 67.8 1 50.0 1 100.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 93 100.0 90 100.0 2 100.0 1 100.0

96.8 2.2 1.1

Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Farms:
Source:   2021 FFIEC Census Data

Percentage of Total Businesses:

Families by Family 
Income

Total Farms by Tract

Housing 
Units by 

Tract

Total Businesses by Tract

Less Than or = $1 Million

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Housing Type by Tract

Owner-occupied Rental Vacant

Over $1 Million

Farms by Tract & Revenue Size

Businesses by Tract & Revenue Size

Tract Distribution Families by Tract Income

2021 Louisa, VA NonMSA AA Demographics

Income Categories

Families < Poverty Level 
as % of Families by Tract

              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey

Revenue Not Reported
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Agg Agg
# #% #% $(000) $% $%

Low 0 0.0 0.9 0 0.0 0.3 11.7
Moderate 0 0.0 9.6 0 0.0 5.8 13.8
Middle 0 0.0 20.6 0 0.0 15.5 18.9
Upper 5 83.3 51.5 4,465 89.4 61.2 55.6
Unknown 1 16.7 17.6 528 10.6 17.2 0.0
Total 6 100.0 100.0 4,993 100.0 100.0 100.0

Low 0 0.0 2.5 0 0.0 1.1 11.7
Moderate 0 0.0 8.4 0 0.0 5.1 13.8
Middle 0 0.0 16.6 0 0.0 12.6 18.9
Upper 0 0.0 49.6 0 0.0 56.4 55.6
Unknown 0 0.0 22.9 0 0.0 24.7 0.0
Total 0 0.0 100.0 0 0.0 100.0 100.0

Low 0 0.0 1.3 0 0.0 0.3 11.7
Moderate 0 0.0 3.9 0 0.0 2.9 13.8
Middle 0 0.0 17.1 0 0.0 10.1 18.9
Upper 0 0.0 73.7 0 0.0 82.4 55.6
Unknown 0 0.0 3.9 0 0.0 4.3 0.0
Total 0 0.0 100.0 0 0.0 100.0 100.0

Low 0 0.0 1.8 0 0.0 0.7 11.7
Moderate 0 0.0 8.8 0 0.0 5.4 13.8
Middle 0 0.0 18.3 0 0.0 14.0 18.9
Upper 6 85.7 51.1 4,615 89.7 59.0 55.6
Unknown 1 14.3 20.1 528 10.3 20.9 0.0
Total 7 100.0 100.0 5,143 100.0 100.0 100.0

Borrower 
Income Level

Bank And Aggregate Loans
Families by 

Family Income %
Bank Bank

Assessment Area: Louisa, VA NonMSA

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Distribution of 2021 Home Mortgage Lending By Borrower Income Level

Refinance Loans

Home Improvement Loans

Total Home Mortgage Loans

Home Purchase Loans

Note:      Percentages may not total 100.0 percent due to rounding. 
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PPP Loans with no Revenue reported 
 

Louisa, VA NonMSA 2021 

By Loan Size  # % $(000s) % 

$100,000 or less 4 80.0% 106 33.7% 

$100,001 - $250,000 1 20.0% 209 66.3% 

$250,001 - $1 Million 0 0.0% 0 0.0% 

Over $1 Million  0 0.0% 0 0.0% 

Total 5 100.0% 315 100.0% 

 
 
  

Agg Agg
# #% #% $(000) $% $%

$1 Million or Less 3 30.0 57.9 176 18.4 37.8 94.3

Over $1 Million 2 20.0 465 48.6 4.6

Revenue Unknown 5 50.0 315 32.9 1.1

Total 10 100.0 956 100.0 100.0

$100,000 or Less 7 70.0 95.9 282 29.5 49.4

$100,001 - $250,000 2 20.0 2.0 384 40.2 12.6

$250,001 - $1 Million 1 10.0 2.1 290 30.3 38.0

Total 10 100.0 100.0 956 100.0 100.0

$100,000 or Less 3 100.0 176 100.0

$100,001 - $250,000 0 0.0 0 0.0

$250,001 - $1 Million 0 0.0 0 0.0

Total 3 100.0 176 100.0

By Loan Size and Revenues $1 Million or Less

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

By Loan Size

By Revenue

Bank And Aggregate Loans Total 
Businesses 

%

Bank Bank

Distribution of 2021 Small Business Lending By Revenue Size of Businesses

Assessment Area: Louisa, VA NonMSA
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Agg Agg
# #% #% $(000) $% $%

Low 0 0.0 0.0 0 0.0 0.0 0.0
Moderate 0 0.0 0.0 0 0.0 0.0 0.0
Middle 0 0.0 28.0 0 0.0 22.0 30.9
Upper 6 100.0 72.0 4,993 100.0 78.0 69.1
Unknown 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0
Total 6 100.0 100.0 4,993 100.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0.0
Moderate 0 0.0 0.0 0 0.0 0.0 0.0
Middle 0 0.0 27.5 0 0.0 22.0 30.9
Upper 0 0.0 72.5 0 0.0 78.0 69.1
Unknown 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0.0
Moderate 0 0.0 0.0 0 0.0 0.0 0.0
Middle 0 0.0 17.1 0 0.0 14.5 30.9
Upper 0 0.0 82.9 0 0.0 85.5 69.1
Unknown 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 100.0

Multi-family 
Units %

Low 0 0.0 0.0 0 0.0 0.0 0.0
Moderate 0 0.0 0.0 0 0.0 0.0 0.0
Middle 0 0.0 100.0 0 0.0 100.0 100.0
Upper 0 0.0 0.0 0 0.0 0.0 0.0
Unknown 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 100.0

Owner Occupied 
Units %

Low 0 0.0 0.0 0 0.0 0.0 0.0
Moderate 0 0.0 0.0 0 0.0 0.0 0.0
Middle 0 0.0 27.4 0 0.0 22.2 30.9
Upper 7 100.0 72.6 5,143 100.0 77.8 69.1
Unknown 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0
Total 7 100.0 100.0 5,143 100.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Home Purchase Loans

Refinance Loans

Geographic 
Income Level

Bank And Aggregate Loans
Bank Bank

Distribution of 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Louisa, VA NonMSA

Owner Occupied 
Units %
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Agg Agg
# #% #% $(000) $% $%

Low 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 0.0 0 0.0 0.0 0.0

Middle 0 0.0 36.1 0 0.0 43.9 35.8

Upper 10 100.0 62.6 956 100.0 55.8 64.2

Unknown 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 1.4 0 0.0 0.3

Total 10 100.0 100.0 956 100.0 100.0 100.0

Bank

Distribution of 2021 Small Business Lending By Income Level of Geography

Assessment Area: Louisa, VA NonMSA

Geographic 
Income 

Level

Bank And Aggregate Loans Total 
Businesses 

%

Bank

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.
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# % # % # % # %

Low 1 3.2 1,214 3.8 499 41.1 7,933 25.0

Moderate 12 38.7 9,917 31.2 1,935 19.5 5,931 18.7

Middle 14 45.2 15,804 49.8 1,942 12.3 6,514 20.5

Upper 4 12.9 4,802 15.1 253 5.3 11,359 35.8

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 31 100.0 31,737 100.0 4,629 14.6 31,737 100.0

# % by tract % by unit # % by unit # % by unit

Low 2,393 1,046 3.4 43.7 946 39.5 401 16.8

Moderate 20,165 7,910 25.5 39.2 9,474 47.0 2,781 13.8

Middle 27,203 16,939 54.6 62.3 6,854 25.2 3,410 12.5

Upper 7,591 5,135 16.5 67.6 2,015 26.5 441 5.8

Unknown 0 0 0.0 0.0 0 0.0 0 0.0

Total AA 57,352 31,030 100.0 54.1 19,289 33.6 7,033 12.3

# % # % # % # %

Low 147 2.7 125 2.5 20 4.5 2 4.7

Moderate 1,951 35.8 1,766 35.6 173 38.6 12 27.9

Middle 2,554 46.9 2,318 46.7 213 47.5 23 53.5

Upper 799 14.7 751 15.1 42 9.4 6 14.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 5,451 100.0 4,960 100.0 448 100.0 43 100.0

91.0 8.2 0.8

# % # % # % # %

Low 1 1.1 1 1.1 0 0.0 0 0.0

Moderate 13 14.8 13 14.8 0 0.0 0 0.0

Middle 65 73.9 65 73.9 0 0.0 0 0.0

Upper 9 10.2 9 10.2 0 0.0 0 0.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 88 100.0 88 100.0 0 0.0 0 0.0

100.0 0.0 0.0

Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Farms:
Source:   2021 FFIEC Census Data

Percentage of Total Businesses:

Families by Family 
Income

Total Farms by Tract

Housing 
Units by 

Tract

Total Businesses by Tract

Less Than or = $1 Million

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Housing Type by Tract

Owner-occupied Rental Vacant

Over $1 Million

Farms by Tract & Revenue Size

Businesses by Tract & Revenue Size

Tract Distribution Families by Tract Income

2021 Lynchburg, VA AA Demographics

Income Categories

Families < Poverty Level 
as % of Families by Tract

              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey

Revenue Not Reported
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Agg Agg
# #% #% $(000) $% $%

Low 0 0.0 12.2 0 0.0 7.6 25.0
Moderate 0 0.0 25.4 0 0.0 21.6 18.7
Middle 0 0.0 20.9 0 0.0 22.6 20.5
Upper 0 0.0 25.4 0 0.0 31.9 35.8
Unknown 0 0.0 16.1 0 0.0 16.2 0.0
Total 0 0.0 100.0 0 0.0 100.0 100.0

Low 0 0.0 8.0 0 0.0 4.9 25.0
Moderate 0 0.0 20.4 0 0.0 16.4 18.7
Middle 0 0.0 21.8 0 0.0 19.8 20.5
Upper 1 100.0 29.3 200 100.0 36.6 35.8
Unknown 0 0.0 20.4 0 0.0 22.3 0.0
Total 1 100.0 100.0 200 100.0 100.0 100.0

Low 0 0.0 6.6 0 0.0 4.0 25.0
Moderate 0 0.0 26.4 0 0.0 24.5 18.7
Middle 0 0.0 23.1 0 0.0 17.0 20.5
Upper 0 0.0 39.7 0 0.0 50.9 35.8
Unknown 0 0.0 4.1 0 0.0 3.6 0.0
Total 0 0.0 100.0 0 0.0 100.0 100.0

Low 0 0.0 10.1 0 0.0 6.3 25.0
Moderate 0 0.0 22.8 0 0.0 19.1 18.7
Middle 0 0.0 21.1 0 0.0 21.0 20.5
Upper 1 100.0 28.0 200 100.0 34.5 35.8
Unknown 0 0.0 18.1 0 0.0 19.1 0.0
Total 1 100.0 100.0 200 100.0 100.0 100.0

Borrower 
Income Level

Bank And Aggregate Loans
Families by 

Family Income %
Bank Bank

Assessment Area: Lynchburg, VA

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Distribution of 2021 Home Mortgage Lending By Borrower Income Level

Refinance Loans

Home Improvement Loans

Total Home Mortgage Loans

Home Purchase Loans

Note:      Percentages may not total 100.0 percent due to rounding. 
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PPP Loans with no Revenue reported 
 

Lynchburg, VA 2021 

  # % $(000s) % 

$100,000 or less 0 0.0% 0 0.0% 

$100,001 - $250,000 0 0.0% 0 0.0% 

$250,001 - $1 Million  0 0.0% 0 0.0% 

Over $1 Million  0 0.0% 0 0.0% 

Total 0 0.0% 0 0.0% 

 
 
  

Agg Agg
# #% #% $(000) $% $%

$1 Million or Less 1 33.3 48.9 10 2.4 30.8 91.0

Over $1 Million 2 66.7 400 97.6 8.2

Revenue Unknown 0 0.0 0 0.0 0.8

Total 3 100.0 410 100.0 100.0

$100,000 or Less 2 66.7 91.2 53 12.9 30.3

$100,001 - $250,000 0 0.0 4.5 0 0.0 17.5

$250,001 - $1 Million 1 33.3 4.3 357 87.1 52.1

Total 3 100.0 100.0 410 100.0 100.0

$100,000 or Less 1 100.0 10 100.0

$100,001 - $250,000 0 0.0 0 0.0

$250,001 - $1 Million 0 0.0 0 0.0

Total 1 100.0 10 100.0

By Loan Size and Revenues $1 Million or Less

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

By Loan Size

By Revenue

Bank And Aggregate Loans Total 
Businesses 

%

Bank Bank

Distribution of 2021 Small Business Lending By Revenue Size of Businesses

Assessment Area: Lynchburg, VA
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Agg Agg
# #% #% $(000) $% $%

Low 0 0.0 3.5 0 0.0 1.8 3.4
Moderate 0 0.0 35.1 0 0.0 29.5 25.5
Middle 0 0.0 45.7 0 0.0 47.7 54.6
Upper 0 0.0 15.7 0 0.0 21.0 16.5
Unknown 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 100.0

Low 0 0.0 1.4 0 0.0 0.8 3.4
Moderate 0 0.0 26.9 0 0.0 22.0 25.5
Middle 1 100.0 51.6 200 100.0 50.8 54.6
Upper 0 0.0 20.1 0 0.0 26.4 16.5
Unknown 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0
Total 1 100.0 100.0 200 100.0 100.0 100.0

Low 0 0.0 4.1 0 0.0 4.8 3.4
Moderate 0 0.0 26.4 0 0.0 25.1 25.5
Middle 0 0.0 43.0 0 0.0 36.8 54.6
Upper 0 0.0 26.4 0 0.0 33.2 16.5
Unknown 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 100.0

Multi-family 
Units %

Low 0 0.0 2.9 0 0.0 0.9 5.0
Moderate 0 0.0 37.1 0 0.0 10.3 50.7
Middle 0 0.0 48.6 0 0.0 85.8 31.9
Upper 0 0.0 11.4 0 0.0 3.0 12.3
Unknown 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 100.0

Owner Occupied 
Units %

Low 0 0.0 2.5 0 0.0 1.3 3.4
Moderate 0 0.0 30.8 0 0.0 24.3 25.5
Middle 1 100.0 48.4 200 100.0 52.6 54.6
Upper 0 0.0 18.3 0 0.0 21.7 16.5
Unknown 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0
Total 1 100.0 100.0 200 100.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Home Purchase Loans

Refinance Loans

Geographic 
Income Level

Bank And Aggregate Loans
Bank Bank

Distribution of 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Lynchburg, VA

Owner Occupied 
Units %
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Agg Agg
# #% #% $(000) $% $%

Low 0 0.0 2.3 0 0.0 7.1 2.7

Moderate 0 0.0 33.5 0 0.0 29.3 35.8

Middle 3 100.0 47.3 410 100.0 51.2 46.9

Upper 0 0.0 16.2 0 0.0 12.3 14.7

Unknown 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.7 0 0.0 0.2

Total 3 100.0 100.0 410 100.0 100.0 100.0

Bank

Distribution of 2021 Small Business Lending By Income Level of Geography

Assessment Area: Lynchburg, VA

Geographic 
Income 

Level

Bank And Aggregate Loans Total 
Businesses 

%

Bank

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.
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# % # % # % # %

Low 2 2.9 1,159 2.2 546 47.1 10,018 18.8

Moderate 7 10.3 6,759 12.7 1,139 16.9 9,140 17.2

Middle 29 42.6 25,005 47.0 3,005 12.0 9,794 18.4

Upper 26 38.2 20,308 38.2 1,504 7.4 24,279 45.6

Unknown 4 5.9 0 0.0 0 0.0 0 0.0

Total AA 68 100.0 53,231 100.0 6,194 11.6 53,231 100.0

# % by tract % by unit # % by unit # % by unit

Low 2,960 670 1.3 22.6 1,565 52.9 725 24.5

Moderate 12,251 5,345 10.1 43.6 4,547 37.1 2,359 19.3

Middle 48,045 25,267 47.6 52.6 13,185 27.4 9,593 20.0

Upper 43,615 21,769 41.0 49.9 6,721 15.4 15,125 34.7

Unknown 0 0 0.0 0.0 0 0.0 0 0.0

Total AA 106,871 53,051 100.0 49.6 26,018 24.3 27,802 26.0

# % # % # % # %

Low 413 4.7 378 4.7 26 5.0 9 7.6

Moderate 1,110 12.8 1,004 12.5 88 16.9 18 15.3

Middle 3,789 43.6 3,515 43.6 221 42.4 53 44.9

Upper 3,384 38.9 3,160 39.2 186 35.7 38 32.2

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 8,696 100.0 8,057 100.0 521 100.0 118 100.0

92.7 6.0 1.4

# % # % # % # %

Low 3 1.2 3 1.3 0 0.0 0 0.0

Moderate 42 17.1 41 17.7 1 7.7 0 0.0

Middle 138 56.1 129 55.6 8 61.5 1 100.0

Upper 63 25.6 59 25.4 4 30.8 0 0.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 246 100.0 232 100.0 13 100.0 1 100.0

94.3 5.3 0.4

2021 New Bern-Morehead City, NC CSA AA Demographics

Income Categories
Tract Distribution Families by Tract Income

Families < Poverty Level 
as % of Families by Tract

Families by Family 
Income

Housing 
Units by 

Tract

Housing Type by Tract

Owner-occupied Rental Vacant

Total Businesses by Tract

Businesses by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Percentage of Total Farms:
Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Businesses:

Total Farms by Tract

Farms by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 1 4.8 3.5 130 2.2 1.6 1 4.2 2.9 150 1.9 1.3 18.8

Moderate 1 4.8 12.4 50 0.8 7.3 2 8.3 11.8 281 3.6 6.7 17.2

Middle 2 9.5 19.2 481 8.1 14.2 3 12.5 18.6 548 6.9 13.7 18.4

Upper 17 81.0 54.5 5,288 88.9 66.8 13 54.2 53.1 4,928 62.5 64.0 45.6

Unknown 0 0.0 10.4 0 0.0 10.1 5 20.8 13.7 1,982 25.1 14.2 0.0

Total 21 100.0 100.0 5,949 100.0 100.0 24 100.0 100.0 7,889 100.0 100.0 100.0

Low 2 15.4 1.7 122 3.7 0.7 0 0.0 2.4 0 0.0 1.2 18.8

Moderate 3 23.1 6.6 350 10.7 3.8 1 20.0 7.9 74 6.4 4.7 17.2

Middle 1 7.7 12.0 129 3.9 8.7 1 20.0 15.3 50 4.3 11.4 18.4

Upper 4 30.8 48.1 1,811 55.3 55.4 2 40.0 46.6 880 76.5 55.3 45.6

Unknown 3 23.1 31.6 863 26.4 31.4 1 20.0 27.8 147 12.8 27.4 0.0

Total 13 100.0 100.0 3,275 100.0 100.0 5 100.0 100.0 1,151 100.0 100.0 100.0

Low 0 0.0 3.4 0 0.0 1.6 0 0.0 2.8 0 0.0 1.4 18.8

Moderate 0 0.0 13.4 0 0.0 8.4 0 0.0 5.3 0 0.0 2.6 17.2

Middle 0 0.0 18.2 0 0.0 12.6 3 33.3 15.2 287 36.3 10.0 18.4

Upper 1 100.0 60.6 40 100.0 71.8 5 55.6 75.2 435 55.1 83.5 45.6

Unknown 0 0.0 4.5 0 0.0 5.5 1 11.1 1.5 68 8.6 2.5 0.0

Total 1 100.0 100.0 40 100.0 100.0 9 100.0 100.0 790 100.0 100.0 100.0

Low 3 7.7 2.5 252 2.7 1.2 1 2.4 2.6 150 1.5 1.2 18.8

Moderate 4 10.3 9.4 400 4.2 5.5 4 9.5 9.5 430 4.3 5.7 17.2

Middle 3 7.7 15.4 610 6.4 11.4 8 19.0 16.9 910 9.1 12.6 18.4

Upper 26 66.7 51.2 7,349 77.6 60.9 22 52.4 50.9 6,298 63.1 60.5 45.6

Unknown 3 7.7 21.4 863 9.1 21.0 7 16.7 20.1 2,197 22.0 20.1 0.0

Total 39 100.0 100.0 9,474 100.0 100.0 42 100.0 100.0 9,985 100.0 100.0 100.0

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Home Purchase Loans

Refinance Loans

Home Improvement Loans

Total Home Mortgage Loans

Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Borrower 
Income Level

Bank And Aggregate Loans By Year

Families by 
Family Income %Bank Bank

2020 2021

Assessment Area: New Bern-Morehead City, NC CSA

Bank Bank
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PPP Loans with no Revenue reported 
 

New Bern-Morehead City, NC CSA 2020 

By Loan Size  # % $(000s) % 

$100,000 or less 12 75.0% 399 27.3% 

$100,001 - $250,000 2 12.5% 335 23.0% 

$250,001 - $1 Million  2 12.5% 725 49.7% 

Over $1 Million  0 0.0% 0 0.0% 

Total 16 100.0% 1,459 100.0% 

 
New Bern-Morehead City, NC CSA 2021 

By Loan Size  # % $(000s) % 

$100,000 or less 23 95.8% 554 66.8% 

$100,001 - $250,000 0 0.0% 0 0.0% 

$250,001 - $1 Million  1 4.2% 275 33.2% 

Over $1 Million  0 0.0% 0 0.0% 

Total 24 100.0% 829 100.0% 

 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

$1 Million or Less 47 52.2 41.9 2,467 35.0 31.5 25 41.0 55.5 3,436 50.1 41.4 92.7

Over $1 Million 17 18.9 2,569 36.5 7 11.5 1,342 19.6 6.0

Revenue Unknown 26 28.9 2,009 28.5 29 47.5 2,082 30.3 1.4

Total 90 100.0 7,045 100.0 61 100.0 6,860 100.0 100.0

$100,000 or Less 72 80.0 87.2 2,112 30.0 35.6 47 77.0 91.5 1,193 17.4 36.6

$100,001 - $250,000 11 12.2 8.1 1,810 25.7 23.4 4 6.6 4.7 792 11.5 18.1

$250,001 - $1 Million 7 7.8 4.7 3,123 44.3 41.0 10 16.4 3.8 4,875 71.1 45.3

Total 90 100.0 100.0 7,045 100.0 100.0 61 100.0 100.0 6,860 100.0 100.0

$100,000 or Less 44 93.6 1,036 42.0 19 76.0 479 13.9

$100,001 - $250,000 1 2.1 191 7.7 2 8.0 487 14.2

$250,001 - $1 Million 2 4.3 1,240 50.3 4 16.0 2,470 71.9
Total 47 100.0 2,467 100.0 25 100.0 3,436 100.0

2021
Bank

By Loan Size and Revenues $1 Million or Less

By Revenue

By Loan Size

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Bank Bank Bank

Bank And Aggregate Loans By Year
Total 

Businesses 
%

2020

Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: New Bern-Morehead City, NC CSA
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 1 4.8 1.4 130 2.2 1.2 1 4.2 1.5 437 5.5 1.5 1.3

Moderate 2 9.5 6.4 250 4.2 5.9 3 12.5 7.0 501 6.4 6.2 10.1

Middle 12 57.1 37.4 3,629 61.0 29.9 9 37.5 41.5 2,952 37.4 34.0 47.6

Upper 6 28.6 54.8 1,940 32.6 62.9 11 45.8 50.0 3,999 50.7 58.3 41.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 21 100.0 100.0 5,949 100.0 100.0 24 100.0 100.0 7,889 100.0 100.0 100.0

Low 1 7.7 0.8 180 5.5 0.9 0 0.0 0.8 0 0.0 0.9 1.3

Moderate 2 15.4 4.7 274 8.4 4.1 0 0.0 5.9 0 0.0 5.7 10.1

Middle 6 46.2 32.3 915 27.9 27.7 3 60.0 34.9 271 23.5 28.6 47.6

Upper 4 30.8 62.1 1,906 58.2 67.3 2 40.0 58.3 880 76.5 64.9 41.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 13 100.0 100.0 3,275 100.0 100.0 5 100.0 100.0 1,151 100.0 100.0 100.0

Low 0 0.0 2.1 0 0.0 0.7 0 0.0 1.9 0 0.0 3.7 1.3

Moderate 0 0.0 5.5 0 0.0 6.2 1 11.1 7.4 25 3.2 7.3 10.1

Middle 0 0.0 41.4 0 0.0 35.0 2 22.2 29.7 88 11.1 23.4 47.6

Upper 1 100.0 51.0 40 100.0 58.1 6 66.7 61.0 677 85.7 65.6 41.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 1 100.0 100.0 40 100.0 100.0 9 100.0 100.0 790 100.0 100.0 100.0
Multi-family 

Units %
Low 0 0.0 12.5 0 0.0 1.0 0 0.0 13.0 0 0.0 1.1 9.0

Moderate 0 0.0 12.5 0 0.0 3.6 1 50.0 13.0 125 20.8 6.5 7.8

Middle 0 0.0 50.0 0 0.0 35.1 0 0.0 39.1 0 0.0 18.4 42.2

Upper 0 0.0 25.0 0 0.0 60.2 1 50.0 34.8 475 79.2 74.1 40.9

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0.0 100.0 2 100.0 100.0 600 100.0 100.0 100.0
Owner Occupied 

Units %
Low 2 5.1 1.2 310 3.3 1.1 1 2.3 1.3 437 4.1 1.3 1.3

Moderate 4 10.3 5.6 524 5.5 5.0 5 11.4 6.5 651 6.2 6.0 10.1

Middle 20 51.3 35.3 4,619 48.8 29.2 17 38.6 37.7 3,441 32.5 30.9 47.6

Upper 13 33.3 58.0 4,021 42.4 64.7 21 47.7 54.5 6,056 57.2 61.8 41.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 39 100.0 100.0 9,474 100.0 100.0 44 100.0 100.0 10,585 100.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:     Percentages may not total 100.0 percent due to rounding.

Refinance Loans

Home Purchase Loans

Bank Bank Bank
Owner Occupied 

Units %

2020 2021

Bank

Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: New Bern-Morehead City, NC CSA

Geographic 
Income Level

Bank And Aggregate Loans By Year
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 10 11.1 4.1 1,247 17.7 5.1 4 6.6 3.7 695 10.1 4.3 4.7

Moderate 12 13.3 11.7 1,400 19.9 12.8 9 14.8 11.4 328 4.8 10.6 12.8

Middle 38 42.2 41.8 1,769 25.1 43.0 23 37.7 42.1 3,941 57.4 41.3 43.6

Upper 30 33.3 40.9 2,629 37.3 37.6 25 41.0 41.9 1,896 27.6 43.7 38.9

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 1.5 0 0.0 1.5 0 0.0 0.9 0 0.0 0.1
Total 90 100.0 100.0 7,045 100.0 100.0 61 100.0 100.0 6,860 100.0 100.0 100.0

Note:      Percentages may not total 100.0 percent due to rounding.

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey

Assessment Area: New Bern-Morehead City, NC CSA

Geographic 
Income 
Level

Bank And Aggregate Loans By Year
Total 

Businesses 
%

Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography

2020 2021
Bank Bank BankBank
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# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 668 16.6

Moderate 0 0.0 0 0.0 0 0.0 556 13.8

Middle 1 25.0 1,193 29.7 142 11.9 828 20.6

Upper 2 50.0 2,827 70.3 232 8.2 1,968 49.0

Unknown 1 25.0 0 0.0 0 0.0 0 0.0

Total AA 4 100.0 4,020 100.0 374 9.3 4,020 100.0

# % by tract % by unit # % by unit # % by unit

Low 0 0 0.0 0.0 0 0.0 0 0.0

Moderate 0 0 0.0 0.0 0 0.0 0 0.0

Middle 2,511 1,434 29.2 57.1 298 11.9 779 31.0

Upper 6,585 3,472 70.8 52.7 657 10.0 2,456 37.3

Unknown 0 0 0.0 0.0 0 0.0 0 0.0

Total AA 9,096 4,906 100.0 53.9 955 10.5 3,235 35.6

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 0 0.0 0 0.0 0 0.0 0 0.0

Middle 184 31.1 164 29.8 18 48.6 2 50.0

Upper 408 68.9 387 70.2 19 51.4 2 50.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 592 100.0 551 100.0 37 100.0 4 100.0

93.1 6.3 0.7

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 0 0.0 0 0.0 0 0.0 0 0.0

Middle 8 19.5 8 20.0 0 0.0 0 0.0

Upper 33 80.5 32 80.0 1 100.0 0 0.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 41 100.0 40 100.0 1 100.0 0 0.0

97.6 2.4 0.0

Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Farms:
Source:   2021 FFIEC Census Data

Percentage of Total Businesses:

Families by Family 
Income

Total Farms by Tract

Housing 
Units by 

Tract

Total Businesses by Tract

Less Than or = $1 Million

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Housing Type by Tract

Owner-occupied Rental Vacant

Over $1 Million

Farms by Tract & Revenue Size

Businesses by Tract & Revenue Size

Tract Distribution Families by Tract Income

2021 Northumberland, VA NonMSA AA Demographics

Income Categories

Families < Poverty Level 
as % of Families by Tract

              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey

Revenue Not Reported
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Agg Agg
# #% #% $(000) $% $%

Low 0 0.0 3.6 0 0.0 1.0 16.6
Moderate 0 0.0 12.5 0 0.0 6.2 13.8
Middle 0 0.0 11.6 0 0.0 7.4 20.6
Upper 0 0.0 58.4 0 0.0 70.5 49.0
Unknown 0 0.0 14.0 0 0.0 14.9 0.0
Total 0 0.0 100.0 0 0.0 100.0 100.0

Low 0 0.0 3.2 0 0.0 2.0 16.6
Moderate 0 0.0 5.8 0 0.0 3.5 13.8
Middle 0 0.0 15.0 0 0.0 11.3 20.6
Upper 0 0.0 59.0 0 0.0 65.9 49.0
Unknown 0 0.0 17.1 0 0.0 17.3 0.0
Total 0 0.0 100.0 0 0.0 100.0 100.0

Low 0 0.0 5.6 0 0.0 1.9 16.6
Moderate 0 0.0 11.1 0 0.0 10.9 13.8
Middle 0 0.0 16.7 0 0.0 20.2 20.6
Upper 0 0.0 66.7 0 0.0 67.0 49.0
Unknown 0 0.0 0.0 0 0.0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 100.0

Low 0 0.0 3.3 0 0.0 1.4 16.6
Moderate 0 0.0 9.3 0 0.0 5.1 13.8
Middle 0 0.0 13.2 0 0.0 9.1 20.6
Upper 1 100.0 58.7 50 100.0 68.3 49.0
Unknown 0 0.0 15.6 0 0.0 16.1 0.0
Total 1 100.0 100.0 50 100.0 100.0 100.0

Borrower 

Income Level

Bank And Aggregate Loans
Families by 

Family Income %
Bank Bank

Assessment Area: Northumberland, VA NonMSA

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Distribution of 2021 Home Mortgage Lending By Borrower Income Level

Refinance Loans

Home Improvement Loans

Total Home Mortgage Loans

Home Purchase Loans

Note:      Percentages may not total 100.0 percent due to rounding. 



United Bank  CRA Public Evaluation 
Fairfax, Virginia  October 17, 2022 
 

295 
 

 
 

PPP Loans with no Revenue reported 
 

Northumberland, VA NonMSA 21 

By Loan Size  # % $(000s) % 

$100,000 or less 0 0.0% 0 0.0% 

$100,001 - $250,000 0 0.0% 0 0.0% 

$250,001 - $1 Million  0 0.0% 0 0.0% 

Over $1 Million  0 0.0% 0 0.0% 

Total 0 0.0% 0 0.0% 

 
 
  

Agg Agg
# #% #% $(000) $% $%

$1 Million or Less 2 50.0 48.8 55 33.7 33.9 93.1

Over $1 Million 1 25.0 78 47.9 6.3

Revenue Unknown 1 25.0 30 18.4 0.7

Total 4 100.0 163 100.0 100.0

$100,000 or Less 4 100.0 93.4 163 100.0 44.1

$100,001 - $250,000 0 0.0 4.7 0 0.0 21.3

$250,001 - $1 Million 0 0.0 1.9 0 0.0 34.6

Total 4 100.0 100.0 163 100.0 100.0

$100,000 or Less 2 100.0 55 100.0

$100,001 - $250,000 0 0.0 0 0.0

$250,001 - $1 Million 0 0.0 0 0.0

Total 2 100.0 55 100.0

By Loan Size and Revenues $1 Million or Less

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

By Loan Size

By Revenue

Bank And Aggregate Loans Total 
Businesses 

%

Bank Bank

Distribution of 2021 Small Business Lending By Revenue Size of Businesses

Assessment Area: Northumberland, VA NonMSA
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Agg Agg
# #% #% $(000) $% $%

Low 0 0.0 0.0 0 0.0 0.0 0.0
Moderate 0 0.0 0.0 0 0.0 0.0 0.0
Middle 0 0.0 22.0 0 0.0 17.2 29.2
Upper 0 0.0 78.0 0 0.0 82.8 70.8
Unknown 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0.0
Moderate 0 0.0 0.0 0 0.0 0.0 0.0
Middle 0 0.0 22.9 0 0.0 20.9 29.2
Upper 0 0.0 77.1 0 0.0 79.1 70.8
Unknown 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0.0
Moderate 0 0.0 0.0 0 0.0 0.0 0.0
Middle 0 0.0 33.3 0 0.0 39.8 29.2
Upper 0 0.0 66.7 0 0.0 60.2 70.8
Unknown 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 100.0

Multi-family 
Units %

Low 0 0.0 0.0 0 0.0 0.0 0.0
Moderate 0 0.0 0.0 0 0.0 0.0 0.0
Middle 0 0.0 0.0 0 0.0 0.0 17.5
Upper 0 0.0 100.0 0 0.0 100.0 82.5
Unknown 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0
Total 0 0.0 100.0 0 0.0 100.0 100.0

Owner Occupied 
Units %

Low 0 0.0 0.0 0 0.0 0.0 0.0
Moderate 0 0.0 0.0 0 0.0 0.0 0.0
Middle 1 100.0 22.6 50 100.0 19.1 29.2
Upper 0 0.0 77.4 0 0.0 80.9 70.8
Unknown 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0
Total 1 100.0 100.0 50 100.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Home Purchase Loans

Refinance Loans

Geographic 

Income Level

Bank And Aggregate Loans
Bank Bank

Distribution of 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Northumberland, VA NonMSA

Owner Occupied 

Units %
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Agg Agg
# #% #% $(000) $% $%

Low 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 0.0 0 0.0 0.0 0.0

Middle 2 50.0 31.9 55 33.7 28.9 31.1

Upper 2 50.0 67.3 108 66.3 69.5 68.9

Unknown 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.8 0 0.0 1.6

Total 4 100.0 100.0 163 100.0 100.0 100.0

Bank

Distribution of 2021 Small Business Lending By Income Level of Geography

Assessment Area: Northumberland, VA NonMSA

Geographic 
Income 

Level

Bank And Aggregate Loans Total 
Businesses 

%

Bank

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.
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# % # % # % # %

Low 2 3.9 571 1.0 347 60.8 13,127 22.1

Moderate 11 21.6 11,215 18.9 3,888 34.7 9,840 16.6

Middle 27 52.9 31,031 52.4 4,497 14.5 11,608 19.6

Upper 11 21.6 16,450 27.8 1,273 7.7 24,692 41.7

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 51 100.0 59,267 100.0 10,005 16.9 59,267 100.0

# % by tract % by unit # % by unit # % by unit

Low 1,476 238 0.4 16.1 771 52.2 467 31.6

Moderate 21,073 7,828 14.1 37.1 9,365 44.4 3,880 18.4

Middle 55,864 30,307 54.7 54.3 18,524 33.2 7,033 12.6

Upper 24,352 17,058 30.8 70.0 5,649 23.2 1,645 6.8

Unknown 0 0 0.0 0.0 0 0.0 0 0.0

Total AA 102,765 55,431 100.0 53.9 34,309 33.4 13,025 12.7

# % # % # % # %

Low 189 2.3 172 2.3 15 2.3 2 2.0

Moderate 1,242 15.1 1,107 14.8 124 19.2 11 10.9

Middle 4,640 56.5 4,219 56.5 368 56.9 53 52.5

Upper 2,146 26.1 1,971 26.4 140 21.6 35 34.7

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 8,217 100.0 7,469 100.0 647 100.0 101 100.0

90.9 7.9 1.2

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 19 5.3 17 5.1 2 7.4 0 0.0

Middle 250 69.3 231 69.2 19 70.4 0 0.0

Upper 92 25.5 86 25.7 6 22.2 0 0.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 361 100.0 334 100.0 27 100.0 0 0.0

92.5 7.5 0.0

2021 Rocky Mount-Wilson-Roanoke Rapids, NC AA Demographics

Income Categories
Tract Distribution Families by Tract Income

Families < Poverty Level 
as % of Families by Tract

Families by Family 
Income

Housing 
Units by 

Tract

Housing Type by Tract

Owner-occupied Rental Vacant

Total Businesses by Tract

Businesses by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Percentage of Total Farms:
Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Businesses:

Total Farms by Tract

Farms by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 2.6 0 0.0 1.4 0 0.0 4.1 0 0.0 2.2 22.1

Moderate 5 41.7 19.2 643 39.3 14.3 3 30.0 20.1 268 18.1 14.7 16.6

Middle 2 16.7 26.6 526 32.1 24.7 0 0.0 26.0 0 0.0 24.5 19.6

Upper 4 33.3 39.6 425 25.9 47.6 2 20.0 34.4 507 34.3 42.4 41.7

Unknown 1 8.3 12.0 44 2.7 12.0 5 50.0 15.5 705 47.6 16.1 0.0

Total 12 100.0 100.0 1,638 100.0 100.0 10 100.0 100.0 1,480 100.0 100.0 100.0

Low 1 16.7 1.9 42 8.5 0.9 0 0.0 3.9 0 0.0 2.1 22.1

Moderate 1 16.7 8.7 80 16.2 5.6 0 0.0 12.1 0 0.0 8.6 16.6

Middle 1 16.7 15.9 61 12.3 12.7 1 100.0 20.7 125 100.0 17.7 19.6

Upper 3 50.0 44.3 312 63.0 49.0 0 0.0 41.3 0 0.0 47.6 41.7

Unknown 0 0.0 29.2 0 0.0 31.8 0 0.0 21.9 0 0.0 24.0 0.0

Total 6 100.0 100.0 495 100.0 100.0 1 100.0 100.0 125 100.0 100.0 100.0

Low 0 0.0 1.8 0 0.0 1.0 0 0.0 6.0 0 0.0 3.3 22.1

Moderate 0 0.0 12.0 0 0.0 8.9 1 25.0 10.8 50 11.1 7.4 16.6

Middle 0 0.0 20.5 0 0.0 14.4 0 0.0 22.4 0 0.0 17.0 19.6

Upper 0 0.0 58.4 0 0.0 69.5 2 50.0 54.8 350 77.8 60.5 41.7

Unknown 0 0.0 7.2 0 0.0 6.2 1 25.0 6.0 50 11.1 11.7 0.0

Total 0 0.0 100.0 0 0.0 100.0 4 100.0 100.0 450 100.0 100.0 100.0

Low 1 5.3 2.3 42 1.9 1.2 0 0.0 3.9 0 0.0 2.2 22.1

Moderate 6 31.6 13.3 723 33.5 9.8 4 23.5 15.3 318 14.3 11.7 16.6

Middle 3 15.8 20.2 587 27.2 18.3 3 17.6 22.9 291 13.1 21.2 19.6

Upper 8 42.1 41.8 764 35.4 47.8 4 23.5 39.2 857 38.6 45.1 41.7

Unknown 1 5.3 22.5 44 2.0 23.0 6 35.3 18.6 755 34.0 19.9 0.0

Total 19 100.0 100.0 2,160 100.0 100.0 17 100.0 100.0 2,221 100.0 100.0 100.0

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Home Purchase Loans

Refinance Loans

Home Improvement Loans

Total Home Mortgage Loans

Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Borrower 
Income Level

Bank And Aggregate Loans By Year

Families by 
Family Income %Bank Bank

2020 2021

Assessment Area: Rocky Mount-Wilson-Roanoke Rapids, NC

Bank Bank
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PPP Loans with no Revenue reported 
 

Rocky Mount-Wilson-Roanoke Rapids, NC 2020 

By Loan Size  # % $(000s) % 

$100,000 or less 9 81.8% 276 26.6% 

$100,001 - $250,000 1 9.1% 106 10.2% 

$250,001 - $1 Million  1 9.1% 657 63.2% 

Over $1 Million  0 0.0% 0 0.0% 

Total 11 100.0% 1,039 100.0% 

 
Rocky Mount-Wilson-Roanoke Rapids, NC 2021 

By Loan Size  # % $(000s) % 

$100,000 or less 17 89.5% 440 61.0% 

$100,001 - $250,000 2 10.5% 281 39.0% 

$250,001 - $1 Million  0 0.0% 0 0.0% 

Over $1 Million  0 0.0% 0 0.0% 

Total 19 100.0% 721 100.0% 

 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

$1 Million or Less 33 28.0 33.4 1,031 9.0 19.9 14 15.9 43.5 2,301 19.4 28.2 90.9

Over $1 Million 60 50.8 8,952 78.1 50 56.8 8,300 69.9 7.9

Revenue Unknown 25 21.2 1,481 12.9 24 27.3 1,272 10.7 1.2

Total 118 100.0 11,464 100.0 88 100.0 11,873 100.0 100.0

$100,000 or Less 95 80.5 82.2 3,976 34.7 27.1 62 70.5 89.4 3,041 25.6 31.0

$100,001 - $250,000 13 11.0 10.5 1,994 17.4 24.0 17 19.3 6.1 2,726 23.0 20.9

$250,001 - $1 Million 10 8.5 7.3 5,494 47.9 48.9 9 10.2 4.6 6,106 51.4 48.1

Total 118 100.0 100.0 11,464 100.0 100.0 88 100.0 100.0 11,873 100.0 100.0

$100,000 or Less 32 97.0 831 80.6 7 50.0 131 5.7

$100,001 - $250,000 1 3.0 200 19.4 5 35.7 870 37.8

$250,001 - $1 Million 0 0.0 0 0.0 2 14.3 1,300 56.5
Total 33 100.0 1,031 100.0 14 100.0 2,301 100.0

2021
Bank

By Loan Size and Revenues $1 Million or Less

By Revenue

By Loan Size

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Bank Bank Bank

Bank And Aggregate Loans By Year
Total 

Businesses 
%

2020

Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Rocky Mount-Wilson-Roanoke Rapids, NC
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 0.2 0 0.0 0.1 0 0.0 0.6 0 0.0 0.3 0.4

Moderate 0 0.0 2.3 0 0.0 1.3 1 10.0 7.7 64 4.3 5.1 14.1

Middle 7 58.3 55.3 785 47.9 50.7 7 70.0 55.8 909 61.4 53.0 54.7

Upper 5 41.7 42.2 853 52.1 47.9 2 20.0 35.9 507 34.3 41.6 30.8

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 12 100.0 100.0 1,638 100.0 100.0 10 100.0 100.0 1,480 100.0 100.0 100.0

Low 0 0.0 0.1 0 0.0 0.0 0 0.0 0.1 0 0.0 0.1 0.4

Moderate 0 0.0 1.6 0 0.0 0.9 1 100.0 5.6 125 100.0 3.8 14.1

Middle 1 16.7 44.8 42 8.5 39.9 0 0.0 49.9 0 0.0 46.6 54.7

Upper 5 83.3 53.4 453 91.5 59.2 0 0.0 44.4 0 0.0 49.5 30.8

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 6 100.0 100.0 495 100.0 100.0 1 100.0 100.0 125 100.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.4

Moderate 0 0.0 3.0 0 0.0 1.6 1 25.0 11.2 50 11.1 8.6 14.1

Middle 0 0.0 49.4 0 0.0 51.9 1 25.0 52.0 50 11.1 50.7 54.7

Upper 0 0.0 47.6 0 0.0 46.5 2 50.0 36.8 350 77.8 40.7 30.8

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0.0 100.0 4 100.0 100.0 450 100.0 100.0 100.0
Multi-family 

Units %
Low 0 0.0 11.5 0 0.0 20.2 0 0.0 0.0 0 0.0 0.0 1.2

Moderate 1 100.0 26.9 500 100.0 19.9 0 0.0 40.5 0 0.0 31.3 29.4

Middle 0 0.0 50.0 0 0.0 28.0 1 33.3 45.9 485 35.3 35.9 58.4

Upper 0 0.0 11.5 0 0.0 32.0 2 66.7 13.5 888 64.7 32.8 10.9

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 1 100.0 100.0 500 100.0 100.0 3 100.0 100.0 1,373 100.0 100.0 100.0
Owner Occupied 

Units %
Low 0 0.0 0.2 0 0.0 1.0 0 0.0 0.4 0 0.0 0.2 0.4

Moderate 1 5.0 2.4 500 18.8 2.1 3 15.0 7.0 239 6.6 5.4 14.1

Middle 8 40.0 50.2 827 31.1 45.0 9 45.0 52.3 1,444 40.2 49.5 54.7

Upper 11 55.0 47.1 1,333 50.1 51.9 8 40.0 40.3 1,911 53.2 44.9 30.8

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 20 100.0 100.0 2,660 100.0 100.0 20 100.0 100.0 3,594 100.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:     Percentages may not total 100.0 percent due to rounding.

Refinance Loans

Home Purchase Loans

Bank Bank Bank
Owner Occupied 

Units %

2020 2021

Bank

Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Rocky Mount-Wilson-Roanoke Rapids, NC

Geographic 
Income Level

Bank And Aggregate Loans By Year
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 2 1.7 1.9 203 1.8 1.9 8 9.1 1.5 2,950 24.8 2.1 2.3

Moderate 38 32.2 10.6 3,340 29.1 15.5 40 45.5 15.4 3,678 31.0 19.5 15.1

Middle 54 45.8 52.8 5,182 45.2 46.8 27 30.7 53.8 2,852 24.0 47.2 56.5

Upper 24 20.3 32.8 2,739 23.9 34.3 13 14.8 28.1 2,393 20.2 30.6 26.1

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 1.8 0 0.0 1.5 0 0.0 1.1 0 0.0 0.5
Total 118 100.0 100.0 11,464 100.0 100.0 88 100.0 100.0 11,873 100.0 100.0 100.0

2020 2021
Bank Bank BankBank

Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: Rocky Mount-Wilson-Roanoke Rapids, NC

Geographic 
Income 
Level

Bank And Aggregate Loans By Year
Total 

Businesses 
%

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.
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# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 3,970 21.7

Moderate 3 23.1 4,092 22.3 968 23.7 3,937 21.5

Middle 9 69.2 13,419 73.2 1,641 12.2 4,010 21.9

Upper 1 7.7 823 4.5 62 7.5 6,417 35.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 13 100.0 18,334 100.0 2,671 14.6 18,334 100.0

# % by tract % by unit # % by unit # % by unit

Low 0 0 0.0 0.0 0 0.0 0 0.0

Moderate 6,918 3,188 16.9 46.1 2,394 34.6 1,336 19.3

Middle 23,520 14,711 78.0 62.5 4,898 20.8 3,911 16.6

Upper 3,422 971 5.1 28.4 264 7.7 2,187 63.9

Unknown 0 0 0.0 0.0 0 0.0 0 0.0

Total AA 33,860 18,870 100.0 55.7 7,556 22.3 7,434 22.0

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 551 24.8 488 23.8 60 40.0 3 11.5

Middle 1,475 66.3 1,372 66.9 85 56.7 18 69.2

Upper 200 9.0 190 9.3 5 3.3 5 19.2

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 2,226 100.0 2,050 100.0 150 100.0 26 100.0

92.1 6.7 1.2

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 4 4.4 4 4.4 0 0.0 0 0.0

Middle 79 87.8 79 87.8 0 0.0 0 0.0

Upper 7 7.8 7 7.8 0 0.0 0 0.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 90 100.0 90 100.0 0 0.0 0 0.0

100.0 0.0 0.0

2021 Rutherford County, NC NonMSA AA Demographics

Income Categories
Tract Distribution Families by Tract Income

Families < Poverty Level 
as % of Families by Tract

Families by Family 
Income

Housing 
Units by 

Tract

Housing Type by Tract

Owner-occupied Rental Vacant

Total Businesses by Tract

Businesses by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Percentage of Total Farms:
Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Businesses:

Total Farms by Tract

Farms by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 3.5 0 0.0 1.5 0 0.0 3.4 0 0.0 1.5 21.7

Moderate 0 0.0 16.0 0 0.0 9.3 1 8.3 17.2 115 5.9 10.1 21.5

Middle 1 14.3 21.4 126 18.6 16.7 2 16.7 20.2 223 11.5 15.8 21.9

Upper 3 42.9 50.3 181 26.8 64.0 4 33.3 47.0 742 38.1 60.9 35.0

Unknown 3 42.9 8.7 369 54.6 8.5 5 41.7 12.1 865 44.5 11.6 0.0

Total 7 100.0 100.0 676 100.0 100.0 12 100.0 100.0 1,945 100.0 100.0 100.0

Low 0 0.0 2.9 0 0.0 1.1 0 0.0 3.9 0 0.0 2.2 21.7

Moderate 0 0.0 10.7 0 0.0 6.2 0 0.0 12.0 0 0.0 8.3 21.5

Middle 1 50.0 18.6 155 43.7 14.3 2 40.0 19.5 253 38.8 15.9 21.9

Upper 1 50.0 50.9 200 56.3 58.9 3 60.0 47.5 399 61.2 55.3 35.0

Unknown 0 0.0 16.8 0 0.0 19.4 0 0.0 17.0 0 0.0 18.3 0.0

Total 2 100.0 100.0 355 100.0 100.0 5 100.0 100.0 652 100.0 100.0 100.0

Low 0 0.0 4.1 0 0.0 1.8 0 0.0 2.1 0 0.0 0.8 21.7

Moderate 0 0.0 14.9 0 0.0 10.8 0 0.0 12.4 0 0.0 8.2 21.5

Middle 1 33.3 28.4 50 14.6 26.9 0 0.0 18.6 0 0.0 10.4 21.9

Upper 2 66.7 51.4 293 85.4 58.3 4 100.0 64.9 301 100.0 73.0 35.0

Unknown 0 0.0 1.4 0 0.0 2.2 0 0.0 2.1 0 0.0 7.5 0.0

Total 3 100.0 100.0 343 100.0 100.0 4 100.0 100.0 301 100.0 100.0 100.0

Low 0 0.0 3.5 0 0.0 1.4 0 0.0 3.7 0 0.0 1.8 21.7

Moderate 0 0.0 13.3 0 0.0 7.9 1 4.0 14.2 115 3.1 9.2 21.5

Middle 4 23.5 20.4 361 18.4 15.8 4 16.0 19.8 476 13.0 15.8 21.9

Upper 10 58.8 50.0 1,233 62.8 61.1 15 60.0 48.6 2,196 60.1 58.9 35.0

Unknown 3 17.6 12.9 369 18.8 13.8 5 20.0 13.8 865 23.7 14.3 0.0

Total 17 100.0 100.0 1,963 100.0 100.0 25 100.0 100.0 3,652 100.0 100.0 100.0

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Home Purchase Loans

Refinance Loans

Home Improvement Loans

Total Home Mortgage Loans

Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Borrower 
Income Level

Bank And Aggregate Loans By Year

Families by 
Family Income %Bank Bank

2020 2021

Assessment Area: Rutherford County, NC NonMSA

Bank Bank
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

$1 Million or Less 35 47.9 39.2 2,912 40.0 31.9 25 55.6 58.6 2,663 62.8 44.1 92.1

Over $1 Million 22 30.1 3,685 50.6 10 22.2 1,129 26.6 6.7

Revenue Unknown 16 21.9 692 9.5 10 22.2 450 10.6 1.2

Total 73 100.0 7,289 100.0 45 100.0 4,242 100.0 100.0

$100,000 or Less 50 68.5 87.8 1,808 24.8 33.4 32 71.1 91.9 1,266 29.8 37.4

$100,001 - $250,000 16 21.9 8.0 2,519 34.6 24.7 9 20.0 5.4 1,573 37.1 25.8

$250,001 - $1 Million 7 9.6 4.2 2,962 40.6 41.9 4 8.9 2.7 1,403 33.1 36.8

Total 73 100.0 100.0 7,289 100.0 100.0 45 100.0 100.0 4,242 100.0 100.0

$100,000 or Less 25 71.4 960 33.0 17 68.0 737 27.7

$100,001 - $250,000 7 20.0 982 33.7 5 20.0 803 30.2

$250,001 - $1 Million 3 8.6 970 33.3 3 12.0 1,123 42.2
Total 35 100.0 2,912 100.0 25 100.0 2,663 100.0

2021
Bank

By Loan Size and Revenues $1 Million or Less

By Revenue

By Loan Size

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Bank Bank Bank

Bank And Aggregate Loans By Year
Total 

Businesses 
%

2020

Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Rutherford County, NC NonMSA
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PPP Loans with no Revenue reported 
 

Rutherford County, NC NonMSA 2020 

By Loan Size  # % $(000s) % 

$100,000 or less 10 90.9% 220 55.7% 

$100,001 - $250,000 1 9.1% 175 44.3% 

$250,001 - $1 Million  0 0.0% 0 0.0% 

Over $1 Million 0 0.0% 0 0.0% 

Total 11 100.0% 395 100.0% 

 
Rutherford County, NC NonMSA 2021 

By Loan Size  # % $(000s) % 

$100,000 or less 7 100.0% 173 100.0% 

$100,001 - $250,000 0 0.0% 0 0.0% 

$250,001 - $1 Million  0 0.0% 0 0.0% 

Over $1 Million  0 0.0% 0 0.0% 

Total 7 100.0% 173 100.0% 
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 4 57.1 12.9 336 49.7 7.8 7 58.3 18.4 930 47.8 12.5 16.9

Middle 3 42.9 63.9 340 50.3 55.8 4 33.3 61.6 709 36.5 55.3 78.0

Upper 0 0.0 23.2 0 0.0 36.3 1 8.3 20.0 306 15.7 32.3 5.1

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 7 100.0 100.0 676 100.0 100.0 12 100.0 100.0 1,945 100.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 1 50.0 9.5 155 43.7 6.2 2 40.0 13.1 318 48.8 9.6 16.9

Middle 1 50.0 69.6 200 56.3 63.5 3 60.0 73.1 334 51.2 69.3 78.0

Upper 0 0.0 20.9 0 0.0 30.4 0 0.0 13.8 0 0.0 21.0 5.1

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 2 100.0 100.0 355 100.0 100.0 5 100.0 100.0 652 100.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 1 33.3 13.5 100 29.2 10.6 1 25.0 15.5 32 10.6 10.9 16.9

Middle 1 33.3 70.3 50 14.6 64.9 3 75.0 69.1 269 89.4 61.4 78.0

Upper 1 33.3 16.2 193 56.3 24.6 0 0.0 15.5 0 0.0 27.8 5.1

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 3 100.0 100.0 343 100.0 100.0 4 100.0 100.0 301 100.0 100.0 100.0
Multi-family 

Units %
Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 0.0 0 0.0 0.0 4 57.1 33.3 943 26.4 8.1 39.4

Middle 2 100.0 100.0 596 100.0 100.0 3 42.9 66.7 2,630 73.6 91.9 49.8

Upper 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 10.8

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 2 100.0 100.0 596 100.0 100.0 7 100.0 100.0 3,573 100.0 100.0 100.0
Owner Occupied 

Units %
Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 7 36.8 11.6 792 30.9 7.3 15 46.9 15.7 2,402 33.2 11.1 16.9

Middle 11 57.9 67.4 1,574 61.5 60.1 15 46.9 68.0 4,117 57.0 62.5 78.0

Upper 1 5.3 21.1 193 7.5 32.6 2 6.3 16.3 706 9.8 26.5 5.1

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 19 100.0 100.0 2,559 100.0 100.0 32 100.0 100.0 7,225 100.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:     Percentages may not total 100.0 percent due to rounding.

Refinance Loans

Home Purchase Loans

Bank Bank Bank
Owner Occupied 

Units %

2020 2021

Bank

Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Rutherford County, NC NonMSA

Geographic 
Income Level

Bank And Aggregate Loans By Year



United Bank  CRA Public Evaluation 
Fairfax, Virginia  October 17, 2022 
 

308 
 

 
 
  

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 27 37.0 25.4 3,095 42.5 36.3 15 33.3 22.0 956 22.5 27.5 24.8

Middle 30 41.1 64.1 2,864 39.3 55.6 26 57.8 67.4 2,743 64.7 65.6 66.3

Upper 16 21.9 8.6 1,330 18.2 6.7 4 8.9 8.2 543 12.8 6.5 9.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 1.9 0 0.0 1.3 0 0.0 2.3 0 0.0 0.4
Total 73 100.0 100.0 7,289 100.0 100.0 45 100.0 100.0 4,242 100.0 100.0 100.0

2020 2021
Bank Bank BankBank

Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: Rutherford County, NC NonMSA

Geographic 
Income 
Level

Bank And Aggregate Loans By Year
Total 

Businesses 
%

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.
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# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 7,207 22.8

Moderate 10 38.5 9,467 30.0 2,607 27.5 5,648 17.9

Middle 13 50.0 17,873 56.6 2,404 13.5 6,136 19.4

Upper 3 11.5 4,260 13.5 254 6.0 12,609 39.9

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 26 100.0 31,600 100.0 5,265 16.7 31,600 100.0

# % by tract % by unit # % by unit # % by unit

Low 0 0 0.0 0.0 0 0.0 0 0.0

Moderate 18,483 7,606 26.7 41.2 8,146 44.1 2,731 14.8

Middle 28,582 15,947 56.0 55.8 9,939 34.8 2,696 9.4

Upper 6,076 4,926 17.3 81.1 966 15.9 184 3.0

Unknown 0 0 0.0 0.0 0 0.0 0 0.0

Total AA 53,141 28,479 100.0 53.6 19,051 35.8 5,611 10.6

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 1,409 35.4 1,264 34.7 126 45.8 19 33.9

Middle 2,102 52.9 1,943 53.3 128 46.5 31 55.4

Upper 465 11.7 438 12.0 21 7.6 6 10.7

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 3,976 100.0 3,645 100.0 275 100.0 56 100.0

91.7 6.9 1.4

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 29 14.9 27 14.9 2 16.7 0 0.0

Middle 137 70.6 129 71.3 7 58.3 1 100.0

Upper 28 14.4 25 13.8 3 25.0 0 0.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 194 100.0 181 100.0 12 100.0 1 100.0

93.3 6.2 0.5

2021 Goldsboro, NC MSA AA Demographics

Income Categories
Tract Distribution Families by Tract Income

Families < Poverty Level 
as % of Families by Tract

Families by Family 
Income

Housing 
Units by 

Tract

Housing Type by Tract

Owner-occupied Rental Vacant

Total Businesses by Tract

Businesses by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Percentage of Total Farms:
Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Businesses:

Total Farms by Tract

Farms by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 2.3 0 0.0 1.1 0 0.0 1.6 0 0.0 0.8 22.8

Moderate 2 100.0 16.9 90 100.0 12.1 2 66.7 11.5 305 57.2 7.6 17.9

Middle 0 0.0 30.0 0 0.0 28.0 0 0.0 26.4 0 0.0 23.7 19.4

Upper 0 0.0 39.5 0 0.0 47.7 1 33.3 46.8 228 42.8 54.4 39.9

Unknown 0 0.0 11.3 0 0.0 11.1 0 0.0 13.7 0 0.0 13.6 0.0

Total 2 100.0 100.0 90 100.0 100.0 3 100.0 100.0 533 100.0 100.0 100.0

Low 0 0.0 1.6 0 0.0 0.7 0 0.0 1.6 0 0.0 0.7 22.8

Moderate 0 0.0 6.2 0 0.0 3.9 0 0.0 5.5 0 0.0 3.7 17.9

Middle 0 0.0 10.8 0 0.0 7.9 0 0.0 13.5 0 0.0 10.5 19.4

Upper 1 100.0 33.4 86 100.0 34.2 4 100.0 41.7 369 100.0 43.1 39.9

Unknown 0 0.0 47.9 0 0.0 53.3 0 0.0 37.6 0 0.0 42.0 0.0

Total 1 100.0 100.0 86 100.0 100.0 4 100.0 100.0 369 100.0 100.0 100.0

Low 0 0.0 1.2 0 0.0 0.6 0 0.0 0.0 0 0.0 0.0 22.8

Moderate 1 100.0 17.3 30 100.0 13.8 0 0.0 7.5 0 0.0 5.7 17.9

Middle 0 0.0 17.3 0 0.0 11.0 0 0.0 16.0 0 0.0 16.3 19.4

Upper 0 0.0 59.3 0 0.0 69.3 1 100.0 76.4 25 100.0 78.0 39.9

Unknown 0 0.0 4.9 0 0.0 5.3 0 0.0 0.0 0 0.0 0.0 0.0

Total 1 100.0 100.0 30 100.0 100.0 1 100.0 100.0 25 100.0 100.0 100.0

Low 0 0.0 1.8 0 0.0 0.9 0 0.0 1.5 0 0.0 0.7 22.8

Moderate 3 60.0 11.3 120 43.3 8.0 3 33.3 8.4 445 41.7 5.8 17.9

Middle 0 0.0 19.7 0 0.0 18.0 0 0.0 19.6 0 0.0 17.6 19.4

Upper 2 40.0 35.9 157 56.7 40.4 6 66.7 45.4 622 58.3 49.5 39.9

Unknown 0 0.0 31.3 0 0.0 32.7 0 0.0 25.0 0 0.0 26.4 0.0

Total 5 100.0 100.0 277 100.0 100.0 9 100.0 100.0 1,067 100.0 100.0 100.0

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Home Purchase Loans

Refinance Loans

Home Improvement Loans

Total Home Mortgage Loans

Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Borrower 
Income Level

Bank And Aggregate Loans By Year

Families by 
Family Income %Bank Bank

2020 2021

Assessment Area: Goldsboro, NC MSA

Bank Bank
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PPP Loans with no Revenue reported 
 

Goldsboro, NC MSA 2020 

By Loan Size  # % $(000s) % 

$100,000 or less 1 100.0% 5 100.0% 

$100,001 - $250,000 0 0.0% 0 0.0% 

$250,001 - $1 Million  0 0.0% 0 0.0% 

Over $1 Million 0 0.0% 0 0.0% 

Total 1 100.0% 5 100.0% 

 
Goldsboro, NC MSA 2021 

By Loan Size  # % $(000s) % 

$100,000 or less 18 100.0% 320 100.0% 

$100,001 - $250,000 0 0.0% 0 0.0% 

$250,001 - $1 Million  0 0.0% 0 0.0% 

Over $1 Million  0 0.0% 0 0.0% 

Total 18 100.0% 320 100.0% 

 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

$1 Million or Less 10 66.7 35.5 195 43.0 29.6 5 20.8 47.5 73 13.4 37.1 91.7

Over $1 Million 2 13.3 228 50.2 1 4.2 150 27.6 6.9

Revenue Unknown 3 20.0 31 6.8 18 75.0 320 58.9 1.4

Total 15 100.0 454 100.0 24 100.0 543 100.0 100.0

$100,000 or Less 14 93.3 86.2 274 60.4 32.3 23 95.8 91.2 393 72.4 35.8

$100,001 - $250,000 1 6.7 8.4 180 39.6 22.5 1 4.2 5.5 150 27.6 21.1

$250,001 - $1 Million 0 0.0 5.4 0 0.0 45.2 0 0.0 3.3 0 0.0 43.1

Total 15 100.0 100.0 454 100.0 100.0 24 100.0 100.0 543 100.0 100.0

$100,000 or Less 10 100.0 195 100.0 5 100.0 73 100.0

$100,001 - $250,000 0 0.0 0 0.0 0 0.0 0 0.0

$250,001 - $1 Million 0 0.0 0 0.0 0 0.0 0 0.0
Total 10 100.0 195 100.0 5 100.0 73 100.0

2021
Bank

By Loan Size and Revenues $1 Million or Less

By Revenue

By Loan Size

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Bank Bank Bank

Bank And Aggregate Loans By Year
Total 

Businesses 
%

2020

Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Goldsboro, NC MSA
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 2 100.0 20.4 90 100.0 14.3 1 33.3 21.4 228 42.8 15.9 26.7

Middle 0 0.0 52.4 0 0.0 53.1 1 33.3 56.5 120 22.5 57.3 56.0

Upper 0 0.0 27.2 0 0.0 32.6 1 33.3 22.2 185 34.7 26.8 17.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 2 100.0 100.0 90 100.0 100.0 3 100.0 100.0 533 100.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 15.7 0 0.0 11.4 3 75.0 16.7 252 68.3 12.3 26.7

Middle 1 100.0 57.3 86 100.0 56.8 1 25.0 55.7 117 31.7 54.8 56.0

Upper 0 0.0 27.0 0 0.0 31.8 0 0.0 27.6 0 0.0 32.9 17.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 1 100.0 100.0 86 100.0 100.0 4 100.0 100.0 369 100.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 24.7 0 0.0 22.4 0 0.0 25.5 0 0.0 28.6 26.7

Middle 1 100.0 61.7 30 100.0 64.6 1 100.0 50.9 25 100.0 50.4 56.0

Upper 0 0.0 13.6 0 0.0 13.0 0 0.0 23.6 0 0.0 20.9 17.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 1 100.0 100.0 30 100.0 100.0 1 100.0 100.0 25 100.0 100.0 100.0
Multi-family 

Units %
Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 58.3 0 0.0 12.6 0 0.0 12.5 0 0.0 2.1 41.0

Middle 0 0.0 33.3 0 0.0 86.2 0 0.0 75.0 0 0.0 96.5 58.2

Upper 0 0.0 8.3 0 0.0 1.2 0 0.0 12.5 0 0.0 1.3 0.8

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Owner Occupied 

Units %
Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 3 60.0 18.8 161 58.1 13.2 4 44.4 19.2 480 45.0 14.3 26.7

Middle 2 40.0 54.6 116 41.9 56.8 4 44.4 55.8 402 37.7 56.5 56.0

Upper 0 0.0 26.6 0 0.0 30.0 1 11.1 24.9 185 17.3 29.2 17.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 5 100.0 100.0 277 100.0 100.0 9 100.0 100.0 1,067 100.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:     Percentages may not total 100.0 percent due to rounding.

Refinance Loans

Home Purchase Loans

Bank Bank Bank
Owner Occupied 

Units %

2020 2021

Bank

Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Goldsboro, NC MSA

Geographic 
Income Level

Bank And Aggregate Loans By Year
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 5 33.3 33.9 236 52.0 36.0 10 41.7 30.9 262 48.3 30.7 35.4

Middle 10 66.7 51.8 218 48.0 54.5 13 54.2 54.6 260 47.9 54.1 52.9

Upper 0 0.0 13.6 0 0.0 8.7 1 4.2 13.8 21 3.9 15.1 11.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.7 0 0.0 0.8 0 0.0 0.7 0 0.0 0.1
Total 15 100.0 100.0 454 100.0 100.0 24 100.0 100.0 543 100.0 100.0 100.0

2020 2021
Bank Bank BankBank

Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: Goldsboro, NC MSA

Geographic 
Income 
Level

Bank And Aggregate Loans By Year
Total 

Businesses 
%

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.
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# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 7,300 18.1

Moderate 5 16.1 4,351 10.8 1,242 28.5 7,195 17.8

Middle 18 58.1 25,082 62.1 2,779 11.1 8,229 20.4

Upper 8 25.8 10,971 27.2 686 6.3 17,680 43.8

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 31 100.0 40,404 100.0 4,707 11.6 40,404 100.0

# % by tract % by unit # % by unit # % by unit

Low 0 0 0.0 0.0 0 0.0 0 0.0

Moderate 9,190 3,477 8.5 37.8 4,208 45.8 1,505 16.4

Middle 40,853 26,155 64.2 64.0 9,819 24.0 4,879 11.9

Upper 17,777 11,097 27.2 62.4 3,885 21.9 2,795 15.7

Unknown 0 0 0.0 0.0 0 0.0 0 0.0

Total AA 67,820 40,729 100.0 60.1 17,912 26.4 9,179 13.5

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 1,366 19.8 1,140 18.5 215 31.5 11 14.3

Middle 3,274 47.3 2,943 47.8 295 43.2 36 46.8

Upper 2,275 32.9 2,072 33.7 173 25.3 30 39.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 6,915 100.0 6,155 100.0 683 100.0 77 100.0

89.0 9.9 1.1

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 2 2.1 2 2.2 0 0.0 0 0.0

Middle 69 73.4 66 73.3 3 75.0 0 0.0

Upper 23 24.5 22 24.4 1 25.0 0 0.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 94 100.0 90 100.0 4 100.0 0 0.0

95.7 4.3 0.0

2021 Hickory-Lenoir-Morgantown, NC AA Demographics

Income Categories
Tract Distribution Families by Tract Income

Families < Poverty Level 
as % of Families by Tract

Families by Family 
Income

Housing 
Units by 

Tract

Housing Type by Tract

Owner-occupied Rental Vacant

Total Businesses by Tract

Businesses by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Percentage of Total Farms:
Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Businesses:

Total Farms by Tract

Farms by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 5.8 0 0.0 2.7 0 0.0 4.8 0 0.0 2.4 18.1

Moderate 1 7.1 20.1 139 7.9 13.0 1 8.3 19.7 152 5.9 12.5 17.8

Middle 0 0.0 23.1 0 0.0 18.7 0 0.0 20.7 0 0.0 16.4 20.4

Upper 1 7.1 39.7 249 14.1 55.0 3 25.0 40.6 705 27.3 55.4 43.8

Unknown 12 85.7 11.3 1,377 78.0 10.7 8 66.7 14.3 1,729 66.9 13.4 0.0

Total 14 100.0 100.0 1,765 100.0 100.0 12 100.0 100.0 2,586 100.0 100.0 100.0

Low 0 0.0 3.6 0 0.0 1.7 0 0.0 4.4 0 0.0 2.1 18.1

Moderate 0 0.0 11.0 0 0.0 6.4 2 28.6 15.0 288 25.3 9.5 17.8

Middle 2 33.3 17.5 206 27.4 13.0 1 14.3 19.1 127 11.2 14.5 20.4

Upper 1 16.7 46.3 96 12.8 56.4 1 14.3 44.2 250 21.9 55.7 43.8

Unknown 3 50.0 21.5 449 59.8 22.5 3 42.9 17.3 474 41.6 18.2 0.0

Total 6 100.0 100.0 751 100.0 100.0 7 100.0 100.0 1,139 100.0 100.0 100.0

Low 0 0.0 4.5 0 0.0 2.7 0 0.0 3.2 0 0.0 1.9 18.1

Moderate 0 0.0 11.2 0 0.0 7.1 1 20.0 12.5 60 11.7 10.2 17.8

Middle 0 0.0 21.9 0 0.0 15.7 0 0.0 19.0 0 0.0 14.8 20.4

Upper 3 60.0 58.7 430 79.0 71.7 3 60.0 63.8 305 59.2 68.6 43.8

Unknown 2 40.0 3.7 114 21.0 2.8 1 20.0 1.4 150 29.1 4.4 0.0

Total 5 100.0 100.0 544 100.0 100.0 5 100.0 100.0 515 100.0 100.0 100.0

Low 0 0.0 4.5 0 0.0 2.1 0 0.0 4.6 0 0.0 2.2 18.1

Moderate 2 6.5 14.4 189 5.0 9.2 4 12.9 16.5 500 10.2 10.7 17.8

Middle 3 9.7 19.6 306 8.0 15.3 2 6.5 19.5 157 3.2 15.2 20.4

Upper 9 29.0 43.7 1,382 36.2 55.5 13 41.9 43.9 1,876 38.4 56.0 43.8

Unknown 17 54.8 17.9 1,940 50.8 17.9 12 38.7 15.5 2,353 48.2 15.8 0.0

Total 31 100.0 100.0 3,817 100.0 100.0 31 100.0 100.0 4,886 100.0 100.0 100.0

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Home Purchase Loans

Refinance Loans

Home Improvement Loans

Total Home Mortgage Loans

Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Borrower 
Income Level

Bank And Aggregate Loans By Year

Families by 
Family Income %Bank Bank

2020 2021

Assessment Area: Hickory-Lenoir-Morgantown, NC

Bank Bank



United Bank  CRA Public Evaluation 
Fairfax, Virginia  October 17, 2022 
 

316 
 

 
 

PPP Loans with no Revenue reported 
 

Hickory-Lenoir-Morgantown, NC 2020 

By Loan Size  # % $(000s) % 

$100,000 or less 10 83.3% 357 51.6% 

$100,001 - $250,000 2 16.7% 335 48.4% 

$250,001 - $1 Million  0 0.0% 0 0.0% 

Over $1 Million 0 0.0% 0 0.0% 

Total 12 100.0% 692 100.0% 

 
Hickory-Lenoir-Morgantown, NC 2021 

By Loan Size  # % $(000s) % 

$100,000 or less 25 83.3% 717 47.5% 

$100,001 - $250,000 5 16.7% 794 52.5% 

$250,001 - $1 Million  0 0.0% 0 0.0% 

Over $1 Million  0 0.0% 0 0.0% 

Total 30 100.0% 1,511 100.0% 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

$1 Million or Less 59 55.1 36.5 5,277 46.9 22.9 33 34.4 48.6 4,773 41.2 25.8 89.0

Over $1 Million 33 30.8 4,599 40.9 24 25.0 3,962 34.2 9.9

Revenue Unknown 15 14.0 1,366 12.2 39 40.6 2,850 24.6 1.1

Total 107 100.0 11,242 100.0 96 100.0 11,585 100.0 100.0

$100,000 or Less 73 68.2 83.0 2,792 24.8 25.1 65 67.7 88.9 2,578 22.3 28.4

$100,001 - $250,000 22 20.6 9.1 3,448 30.7 21.0 17 17.7 6.0 2,639 22.8 20.1

$250,001 - $1 Million 12 11.2 7.9 5,002 44.5 54.0 14 14.6 5.1 6,368 55.0 51.5

Total 107 100.0 100.0 11,242 100.0 100.0 96 100.0 100.0 11,585 100.0 100.0

$100,000 or Less 44 74.6 1,416 26.8 25 75.8 1,136 23.8

$100,001 - $250,000 10 16.9 1,576 29.9 3 9.1 482 10.1

$250,001 - $1 Million 5 8.5 2,285 43.3 5 15.2 3,155 66.1
Total 59 100.0 5,277 100.0 33 100.0 4,773 100.0

2021
Bank

By Loan Size and Revenues $1 Million or Less

By Revenue

By Loan Size

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Bank Bank Bank

Bank And Aggregate Loans By Year
Total 

Businesses 
%

2020

Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Hickory-Lenoir-Morgantown, NC
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 1 7.1 7.2 33 1.9 4.5 3 25.0 10.1 454 17.6 6.4 8.5

Middle 6 42.9 57.4 644 36.5 47.2 4 33.3 55.8 616 23.8 47.9 64.2

Upper 7 50.0 35.4 1,088 61.6 48.3 5 41.7 34.1 1,516 58.6 45.7 27.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 14 100.0 100.0 1,765 100.0 100.0 12 100.0 100.0 2,586 100.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 4.7 0 0.0 2.9 2 28.6 5.2 104 9.1 3.2 8.5

Middle 4 66.7 53.0 552 73.5 44.2 2 28.6 57.4 251 22.0 47.4 64.2

Upper 2 33.3 42.3 199 26.5 52.9 3 42.9 37.4 784 68.8 49.4 27.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 6 100.0 100.0 751 100.0 100.0 7 100.0 100.0 1,139 100.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 5.0 0 0.0 4.4 0 0.0 5.0 0 0.0 2.7 8.5

Middle 1 20.0 55.0 47 8.6 41.0 2 40.0 49.1 90 17.5 36.9 64.2

Upper 4 80.0 40.1 497 91.4 54.6 3 60.0 45.9 425 82.5 60.4 27.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 5 100.0 100.0 544 100.0 100.0 5 100.0 100.0 515 100.0 100.0 100.0
Multi-family 

Units %
Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 1 100.0 33.3 187 100.0 6.2 0 0.0 29.0 0 0.0 4.4 28.0

Middle 0 0.0 46.7 0 0.0 53.3 1 33.3 41.9 551 20.9 87.2 47.1

Upper 0 0.0 20.0 0 0.0 40.5 2 66.7 29.0 2,081 79.1 8.3 24.9

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 1 100.0 100.0 187 100.0 100.0 3 100.0 100.0 2,632 100.0 100.0 100.0
Owner Occupied 

Units %
Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 3 9.4 5.8 280 7.0 3.7 5 14.7 7.3 558 7.4 4.7 8.5

Middle 12 37.5 55.1 1,343 33.5 45.9 14 41.2 56.3 1,863 24.8 49.7 64.2

Upper 17 53.1 39.1 2,381 59.5 50.4 15 44.1 36.4 5,097 67.8 45.7 27.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 32 100.0 100.0 4,004 100.0 100.0 34 100.0 100.0 7,518 100.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:     Percentages may not total 100.0 percent due to rounding.

Refinance Loans

Home Purchase Loans

Bank Bank Bank
Owner Occupied 

Units %

2020 2021

Bank

Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Hickory-Lenoir-Morgantown, NC

Geographic 
Income Level

Bank And Aggregate Loans By Year
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 20 18.7 21.2 1,360 12.1 28.7 18 18.8 18.9 1,551 13.4 31.5 19.8

Middle 42 39.3 41.8 4,509 40.1 35.4 46 47.9 45.4 6,377 55.0 33.7 47.3

Upper 45 42.1 36.1 5,373 47.8 35.3 32 33.3 34.2 3,657 31.6 34.6 32.9

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.9 0 0.0 0.7 0 0.0 1.5 0 0.0 0.3
Total 107 100.0 100.0 11,242 100.0 100.0 96 100.0 100.0 11,585 100.0 100.0 100.0

2020 2021
Bank Bank BankBank

Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: Hickory-Lenoir-Morgantown, NC

Geographic 
Income 
Level

Bank And Aggregate Loans By Year
Total 

Businesses 
%

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.
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# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 1,400 22.9

Moderate 1 16.7 711 11.6 117 16.5 1,123 18.4

Middle 4 66.7 4,229 69.2 657 15.5 1,114 18.2

Upper 1 16.7 1,167 19.1 227 19.5 2,470 40.4

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 6 100.0 6,107 100.0 1,001 16.4 6,107 100.0

# % by tract % by unit # % by unit # % by unit

Low 0 0 0.0 0.0 0 0.0 0 0.0

Moderate 1,399 776 12.3 55.5 260 18.6 363 25.9

Middle 8,206 4,348 68.7 53.0 2,248 27.4 1,610 19.6

Upper 1,990 1,205 19.0 60.6 432 21.7 353 17.7

Unknown 0 0 0.0 0.0 0 0.0 0 0.0

Total AA 11,595 6,329 100.0 54.6 2,940 25.4 2,326 20.1

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 40 5.4 35 5.2 0 0.0 5 29.4

Middle 592 80.1 540 80.0 41 87.2 11 64.7

Upper 107 14.5 100 14.8 6 12.8 1 5.9

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 739 100.0 675 100.0 47 100.0 17 100.0

91.3 6.4 2.3

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 20 19.0 19 19.2 1 16.7 0 0.0

Middle 60 57.1 58 58.6 2 33.3 0 0.0

Upper 25 23.8 22 22.2 3 50.0 0 0.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 105 100.0 99 100.0 6 100.0 0 0.0

94.3 5.7 0.0

2021 Martin County, NC NonMSA AA Demographics

Income Categories
Tract Distribution Families by Tract Income

Families < Poverty Level 
as % of Families by Tract

Families by Family 
Income

Housing 
Units by 

Tract

Housing Type by Tract

Owner-occupied Rental Vacant

Total Businesses by Tract

Businesses by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Percentage of Total Farms:
Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Businesses:

Total Farms by Tract

Farms by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 6.0 0 0.0 3.4 0 0.0 6.7 0 0.0 4.4 22.9

Moderate 0 0.0 23.8 0 0.0 18.3 0 0.0 20.6 0 0.0 16.3 18.4

Middle 0 0.0 36.4 0 0.0 36.4 0 0.0 24.9 0 0.0 21.7 18.2

Upper 0 0.0 28.5 0 0.0 35.9 0 0.0 33.5 0 0.0 42.5 40.4

Unknown 0 0.0 5.3 0 0.0 6.1 0 0.0 14.4 0 0.0 15.0 0.0

Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0

Low 0 0.0 1.3 0 0.0 0.8 0 0.0 3.0 0 0.0 2.0 22.9

Moderate 0 0.0 10.5 0 0.0 7.7 0 0.0 13.0 0 0.0 8.7 18.4

Middle 0 0.0 21.6 0 0.0 19.5 0 0.0 12.4 0 0.0 11.8 18.2

Upper 0 0.0 51.6 0 0.0 54.5 0 0.0 52.7 0 0.0 57.4 40.4

Unknown 0 0.0 15.0 0 0.0 17.4 0 0.0 18.9 0 0.0 20.2 0.0

Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 22.9

Moderate 0 0.0 26.7 0 0.0 15.1 0 0.0 0.0 0 0.0 0.0 18.4

Middle 0 0.0 46.7 0 0.0 37.9 0 0.0 25.0 0 0.0 20.2 18.2

Upper 0 0.0 26.7 0 0.0 47.0 0 0.0 75.0 0 0.0 79.8 40.4

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0

Low 0 0.0 3.7 0 0.0 2.1 0 0.0 4.6 0 0.0 3.3 22.9

Moderate 0 0.0 17.0 0 0.0 12.2 0 0.0 16.1 0 0.0 12.9 18.4

Middle 0 0.0 28.0 0 0.0 26.8 0 0.0 19.4 0 0.0 17.8 18.2

Upper 0 0.0 39.7 0 0.0 45.5 0 0.0 42.9 0 0.0 48.8 40.4

Unknown 0 0.0 11.6 0 0.0 13.4 0 0.0 17.0 0 0.0 17.3 0.0

Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Home Purchase Loans

Refinance Loans

Home Improvement Loans

Total Home Mortgage Loans

Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Borrower 
Income Level

Bank And Aggregate Loans By Year

Families by 
Family Income %Bank Bank

2020 2021

Assessment Area: Martin County, NC NonMSA

Bank Bank
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PPP Loans with no Revenue reported 
 

Martin County, NC NonMSA 2020 

By Loan Size  # % $(000s) % 

$100,000 or less 0 0.0% 0 0.0% 

$100,001 - $250,000 0 0.0% 0 0.0% 

$250,001 - $1 Million  0 0.0% 0 0.0% 

Over $1 Million  0 0.0% 0 0.0% 

Total 0 0.0% 0 0.0% 

 
Martin County, NC NonMSA 21 

By Loan Size  # % $(000s) % 

$100,000 or less 1 100.0% 21 100.0% 

$100,001 - $250,000 0 0.0% 0 0.0% 

$250,001 - $1 Million  0 0.0% 0 0.0% 

Over $1 Million 0 0.0% 0 0.0% 

Total 1 100.0% 21 100.0% 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

$1 Million or Less 3 42.9 47.9 95 21.3 40.5 2 50.0 54.1 117 26.7 47.6 91.3

Over $1 Million 3 42.9 174 39.0 1 25.0 300 68.5 6.4

Revenue Unknown 1 14.3 177 39.7 1 25.0 21 4.8 2.3

Total 7 100.0 446 100.0 4 100.0 438 100.0 100.0

$100,000 or Less 6 85.7 81.3 269 60.3 32.1 3 75.0 91.8 138 31.5 44.5

$100,001 - $250,000 1 14.3 12.8 177 39.7 27.7 0 0.0 4.9 0 0.0 19.8

$250,001 - $1 Million 0 0.0 5.9 0 0.0 40.1 1 25.0 3.3 300 68.5 35.7

Total 7 100.0 100.0 446 100.0 100.0 4 100.0 100.0 438 100.0 100.0

$100,000 or Less 3 100.0 95 100.0 2 100.0 117 100.0

$100,001 - $250,000 0 0.0 0 0.0 0 0.0 0 0.0

$250,001 - $1 Million 0 0.0 0 0.0 0 0.0 0 0.0
Total 3 100.0 95 100.0 2 100.0 117 100.0

2021
Bank

By Loan Size and Revenues $1 Million or Less

By Revenue

By Loan Size

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Bank Bank Bank

Bank And Aggregate Loans By Year
Total 

Businesses 
%

2020

Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Martin County, NC NonMSA
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 9.9 0 0.0 9.8 0 0.0 12.4 0 0.0 11.2 12.3

Middle 0 0.0 72.8 0 0.0 73.1 0 0.0 73.7 0 0.0 77.3 68.7

Upper 0 0.0 17.2 0 0.0 17.1 0 0.0 13.9 0 0.0 11.6 19.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 7.8 0 0.0 6.7 0 0.0 7.1 0 0.0 6.6 12.3

Middle 0 0.0 77.8 0 0.0 79.7 0 0.0 69.8 0 0.0 71.6 68.7

Upper 0 0.0 14.4 0 0.0 13.5 0 0.0 22.5 0 0.0 21.0 19.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.6 0 0.0 0.9 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 13.3 0 0.0 18.0 0 0.0 8.3 0 0.0 5.4 12.3

Middle 0 0.0 66.7 0 0.0 35.6 0 0.0 75.0 0 0.0 84.9 68.7

Upper 0 0.0 20.0 0 0.0 46.4 0 0.0 16.7 0 0.0 9.7 19.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Multi-family 

Units %
Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Middle 0 0.0 100.0 0 0.0 100.0 0 0.0 0.0 0 0.0 0.0 96.1

Upper 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 3.9

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0.0 100.0 0 0.0 0.0 0 0.0 0.0 100.0
Owner Occupied 

Units %
Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 9.0 0 0.0 7.9 0 0.0 10.1 0 0.0 9.3 12.3

Middle 0 0.0 75.5 0 0.0 76.3 0 0.0 71.0 0 0.0 74.4 68.7

Upper 0 0.0 15.5 0 0.0 15.8 0 0.0 18.7 0 0.0 15.9 19.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.2 0 0.0 0.3 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:     Percentages may not total 100.0 percent due to rounding.

Refinance Loans

Home Purchase Loans

Bank Bank Bank
Owner Occupied 

Units %

2020 2021

Bank

Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Martin County, NC NonMSA

Geographic 
Income Level

Bank And Aggregate Loans By Year
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 6.6 0 0.0 2.0 0 0.0 5.9 0 0.0 5.1 5.4

Middle 6 85.7 75.6 386 86.5 80.0 4 100.0 75.8 438 100.0 79.7 80.1

Upper 1 14.3 16.4 60 13.5 17.2 0 0.0 17.9 0 0.0 15.1 14.5

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 1.4 0 0.0 0.7 0 0.0 0.5 0 0.0 0.1
Total 7 100.0 100.0 446 100.0 100.0 4 100.0 100.0 438 100.0 100.0 100.0

2020 2021
Bank Bank BankBank

Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: Martin County, NC NonMSA

Geographic 
Income 
Level

Bank And Aggregate Loans By Year
Total 

Businesses 
%

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.
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# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 4,781 20.5

Moderate 5 19.2 2,099 9.0 524 25.0 3,997 17.1

Middle 15 57.7 15,993 68.6 2,196 13.7 4,732 20.3

Upper 6 23.1 5,233 22.4 329 6.3 9,815 42.1

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 26 100.0 23,325 100.0 3,049 13.1 23,325 100.0

# % by tract % by unit # % by unit # % by unit

Low 0 0 0.0 0.0 0 0.0 0 0.0

Moderate 4,461 2,186 8.5 49.0 1,561 35.0 714 16.0

Middle 27,667 17,374 67.4 62.8 7,446 26.9 2,847 10.3

Upper 8,137 6,231 24.2 76.6 1,394 17.1 512 6.3

Unknown 0 0 0.0 0.0 0 0.0 0 0.0

Total AA 40,265 25,791 100.0 64.1 10,401 25.8 4,073 10.1

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 300 10.7 264 10.4 36 14.6 0 0.0

Middle 1,991 71.0 1,799 70.9 176 71.5 16 69.6

Upper 514 18.3 473 18.7 34 13.8 7 30.4

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 2,805 100.0 2,536 100.0 246 100.0 23 100.0

90.4 8.8 0.8

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 1 2.3 1 2.3 0 0.0 0 0.0

Middle 36 83.7 36 83.7 0 0.0 0 0.0

Upper 6 14.0 6 14.0 0 0.0 0 0.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 43 100.0 43 100.0 0 0.0 0 0.0

100.0 0.0 0.0

2021 Parkersburg-Vienna, WV AA Demographics

Income Categories
Tract Distribution Families by Tract Income

Families < Poverty Level 
as % of Families by Tract

Families by Family 
Income

Housing 
Units by 

Tract

Housing Type by Tract

Owner-occupied Rental Vacant

Total Businesses by Tract

Businesses by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Percentage of Total Farms:
Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Businesses:

Total Farms by Tract

Farms by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 2 8.7 12.8 287 5.9 7.4 4 12.9 10.4 272 4.5 5.9 20.5

Moderate 1 4.3 22.1 145 3.0 16.2 6 19.4 21.8 584 9.6 16.2 17.1

Middle 6 26.1 24.1 712 14.8 22.0 2 6.5 23.0 296 4.9 21.6 20.3

Upper 8 34.8 34.1 2,422 50.2 47.3 12 38.7 34.1 3,484 57.3 46.1 42.1

Unknown 6 26.1 6.9 1,260 26.1 7.1 7 22.6 10.6 1,447 23.8 10.2 0.0

Total 23 100.0 100.0 4,826 100.0 100.0 31 100.0 100.0 6,083 100.0 100.0 100.0

Low 1 2.3 4.8 45 0.5 1.9 3 8.6 5.4 182 3.1 3.0 20.5

Moderate 4 9.1 13.7 281 3.1 8.6 4 11.4 14.0 362 6.3 9.0 17.1

Middle 8 18.2 18.1 1,132 12.6 13.7 5 14.3 19.7 757 13.1 16.2 20.3

Upper 24 54.5 45.8 6,359 70.6 56.0 19 54.3 44.0 3,622 62.6 53.1 42.1

Unknown 7 15.9 17.6 1,185 13.2 19.9 4 11.4 16.9 859 14.9 18.7 0.0

Total 44 100.0 100.0 9,002 100.0 100.0 35 100.0 100.0 5,782 100.0 100.0 100.0

Low 0 0.0 12.0 0 0.0 8.8 1 9.1 7.4 68 9.5 4.3 20.5

Moderate 1 10.0 13.9 45 6.4 11.4 2 18.2 17.8 160 22.4 15.2 17.1

Middle 4 40.0 22.2 204 28.8 19.0 1 9.1 24.4 100 14.0 25.0 20.3

Upper 5 50.0 50.9 459 64.8 58.6 7 63.6 48.9 387 54.1 54.8 42.1

Unknown 0 0.0 0.9 0 0.0 2.2 0 0.0 1.5 0 0.0 0.7 0.0

Total 10 100.0 100.0 708 100.0 100.0 11 100.0 100.0 715 100.0 100.0 100.0

Low 4 4.5 8.9 403 2.6 4.6 8 9.8 8.0 522 3.9 4.6 20.5

Moderate 7 7.9 17.3 511 3.3 12.1 13 15.9 17.9 1,220 9.2 12.9 17.1

Middle 19 21.3 20.5 2,095 13.4 17.4 10 12.2 21.2 1,391 10.5 18.9 20.3

Upper 43 48.3 39.9 10,079 64.4 51.5 40 48.8 39.4 7,793 58.9 49.7 42.1

Unknown 16 18.0 13.3 2,561 16.4 14.5 11 13.4 13.5 2,306 17.4 13.9 0.0

Total 89 100.0 100.0 15,649 100.0 100.0 82 100.0 100.0 13,232 100.0 100.0 100.0

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Home Purchase Loans

Refinance Loans

Home Improvement Loans

Total Home Mortgage Loans

Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Borrower 
Income Level

Bank And Aggregate Loans By Year

Families by 
Family Income %Bank Bank

2020 2021

Assessment Area: Parkersburg-Vienna, WV

Bank Bank
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PPP Loans with no Revenue reported 
 

Parkersburg-Vienna, WV 2020 

By Loan Size  # % $(000s) % 

$100,000 or less 131 74.4% 3,788 20.9% 

$100,001 - $250,000 27 15.3% 4,550 25.1% 

$250,001 - $1 Million  18 10.2% 9,790 54.0% 

Over $1 Million  0 0.0% 0 0.0% 

Total 176 100.0% 18,128 100.0% 

 
Parkersburg-Vienna, WV 2021 

By Loan Size  # % $(000s) % 

$100,000 or less 77 89.5% 1,996 63.3% 

$100,001 - $250,000 9 10.5% 1,155 36.7% 

$250,001 - $1 Million 0 0.0% 0 0.0% 

Over $1 Million  0 0.0% 0 0.0% 

Total 86 100.0% 3,151 100.0% 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

$1 Million or Less 9 3.0 21.5 1,291 3.7 11.5 23 8.9 36.5 1,438 5.5 19.6 90.4

Over $1 Million 110 36.4 14,867 42.3 135 52.3 19,927 76.8 8.8

Revenue Unknown 183 60.6 18,992 54.0 100 38.8 4,577 17.6 0.8

Total 302 100.0 35,150 100.0 258 100.0 25,942 100.0 100.0

$100,000 or Less 214 70.9 82.4 7,013 20.0 27.1 194 75.2 86.6 7,148 27.6 33.2

$100,001 - $250,000 52 17.2 10.8 9,047 25.7 24.1 39 15.1 8.8 6,099 23.5 25.9

$250,001 - $1 Million 36 11.9 6.8 19,090 54.3 48.8 25 9.7 4.6 12,695 48.9 40.9

Total 302 100.0 100.0 35,150 100.0 100.0 258 100.0 100.0 25,942 100.0 100.0

$100,000 or Less 7 77.8 199 15.4 17 73.9 699 48.6

$100,001 - $250,000 0 0.0 0 0.0 6 26.1 739 51.4

$250,001 - $1 Million 2 22.2 1,092 84.6 0 0.0 0 0.0
Total 9 100.0 1,291 100.0 23 100.0 1,438 100.0

2021
Bank

By Loan Size and Revenues $1 Million or Less

By Revenue

By Loan Size

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Bank Bank Bank

Bank And Aggregate Loans By Year
Total 

Businesses 
%

2020

Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Parkersburg-Vienna, WV
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 6.5 0 0.0 3.7 0 0.0 7.7 0 0.0 5.3 8.5

Middle 11 47.8 64.8 1,751 36.3 62.8 21 67.7 66.7 4,233 69.6 65.6 67.4

Upper 12 52.2 28.7 3,075 63.7 33.5 10 32.3 25.6 1,850 30.4 29.1 24.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 23 100.0 100.0 4,826 100.0 100.0 31 100.0 100.0 6,083 100.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 1 2.3 3.8 30 0.3 1.9 1 2.9 3.3 82 1.4 1.7 8.5

Middle 31 70.5 63.1 5,306 58.9 61.1 19 54.3 64.6 2,371 41.0 64.1 67.4

Upper 12 27.3 33.1 3,666 40.7 37.0 15 42.9 32.1 3,329 57.6 34.2 24.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 44 100.0 100.0 9,002 100.0 100.0 35 100.0 100.0 5,782 100.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 5.6 0 0.0 3.1 0 0.0 2.2 0 0.0 2.1 8.5

Middle 6 60.0 59.3 236 33.3 61.7 8 72.7 64.4 513 71.7 68.0 67.4

Upper 4 40.0 35.2 472 66.7 35.2 3 27.3 33.3 202 28.3 29.9 24.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 10 100.0 100.0 708 100.0 100.0 11 100.0 100.0 715 100.0 100.0 100.0
Multi-family 

Units %
Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 10.5 0 0.0 11.5 0 0.0 20.0 0 0.0 18.2 16.2

Middle 0 0.0 68.4 0 0.0 48.5 0 0.0 80.0 0 0.0 81.8 73.3

Upper 0 0.0 21.1 0 0.0 40.0 0 0.0 0.0 0 0.0 0.0 10.4

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Owner Occupied 

Units %
Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 2 2.2 5.6 70 0.4 3.7 1 1.2 5.5 82 0.6 4.0 8.5

Middle 56 62.9 63.8 7,968 50.9 60.8 53 64.6 65.8 7,769 58.7 65.6 67.4

Upper 31 34.8 30.6 7,611 48.6 35.5 28 34.1 28.7 5,381 40.7 30.5 24.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 89 100.0 100.0 15,649 100.0 100.0 82 100.0 100.0 13,232 100.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:     Percentages may not total 100.0 percent due to rounding.

Refinance Loans

Home Purchase Loans

Bank Bank Bank
Owner Occupied 

Units %

2020 2021

Bank

Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Parkersburg-Vienna, WV

Geographic 
Income Level

Bank And Aggregate Loans By Year
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 42 13.9 11.6 6,786 19.3 15.1 31 12.0 8.8 4,711 18.2 11.9 10.7

Middle 231 76.5 66.2 26,422 75.2 69.6 212 82.2 65.5 20,151 77.7 65.2 71.0

Upper 29 9.6 21.9 1,942 5.5 15.1 15 5.8 25.5 1,080 4.2 22.9 18.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.3 0 0.0 0.1 0 0.0 0.2 0 0.0 0.0
Total 302 100.0 100.0 35,150 100.0 100.0 258 100.0 100.0 25,942 100.0 100.0 100.0

2020 2021
Bank Bank BankBank

Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: Parkersburg-Vienna, WV

Geographic 
Income 
Level

Bank And Aggregate Loans By Year
Total 

Businesses 
%

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.
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# % # % # % # %

Low 28 11.7 18,081 7.2 6,298 34.8 49,947 19.8

Moderate 52 21.7 45,106 17.8 6,094 13.5 44,227 17.5

Middle 83 34.6 96,444 38.1 6,134 6.4 50,439 20.0

Upper 75 31.3 93,152 36.8 2,112 2.3 108,197 42.8

Unknown 2 0.8 27 0.0 9 33.3 0 0.0

Total AA 240 100.0 252,810 100.0 20,647 8.2 252,810 100.0

# % by tract % by unit # % by unit # % by unit

Low 38,627 10,616 4.1 27.5 22,802 59.0 5,209 13.5

Moderate 90,873 40,192 15.6 44.2 40,825 44.9 9,856 10.8

Middle 155,707 102,926 40.0 66.1 41,748 26.8 11,033 7.1

Upper 142,055 103,644 40.3 73.0 29,773 21.0 8,638 6.1

Unknown 474 51 0.0 10.8 304 64.1 119 25.1

Total AA 427,736 257,429 100.0 60.2 135,452 31.7 34,855 8.1

# % # % # % # %

Low 3,317 5.8 2,983 5.7 313 8.1 21 4.9

Moderate 11,286 19.9 10,226 19.5 932 24.1 128 29.8

Middle 19,527 34.4 18,163 34.6 1,256 32.5 108 25.1

Upper 22,531 39.7 21,023 40.0 1,337 34.6 171 39.8

Unknown 152 0.3 126 0.2 24 0.6 2 0.5

Total AA 56,813 100.0 52,521 100.0 3,862 100.0 430 100.0

92.4 6.8 0.8

# % # % # % # %

Low 11 1.9 11 1.9 0 0.0 0 0.0

Moderate 76 13.1 76 13.5 0 0.0 0 0.0

Middle 256 44.1 250 44.2 5 33.3 1 100.0

Upper 238 41.0 228 40.4 10 66.7 0 0.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 581 100.0 565 100.0 15 100.0 1 100.0

97.2 2.6 0.2

Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Farms:
Source:   2021 FFIEC Census Data

Percentage of Total Businesses:

Families by Family 
Income

Total Farms by Tract

Housing 
Units by 

Tract

Total Businesses by Tract

Less Than or = $1 Million

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Housing Type by Tract

Owner-occupied Rental Vacant

Over $1 Million

Farms by Tract & Revenue Size

Businesses by Tract & Revenue Size

Tract Distribution Families by Tract Income

2021 Richmond, VA AA Demographics

Income Categories

Families < Poverty Level 
as % of Families by Tract

              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey

Revenue Not Reported
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Agg Agg
# #% #% $(000) $% $%

Low 0 0.0 7.0 0 0.0 4.0 19.8
Moderate 5 12.8 21.9 1,252 6.5 16.2 17.5
Middle 6 15.4 21.6 2,056 10.6 20.3 20.0
Upper 26 66.7 32.4 15,325 79.1 41.6 42.8
Unknown 2 5.1 17.0 736 3.8 18.0 0.0
Total 39 100.0 100.0 19,369 100.0 100.0 100.0

Low 1 7.1 6.6 211 2.2 3.9 19.8
Moderate 0 0.0 17.7 0 0.0 13.1 17.5
Middle 1 7.1 20.1 335 3.4 18.0 20.0
Upper 12 85.7 35.3 9,205 94.4 43.6 42.8
Unknown 0 0.0 20.3 0 0.0 21.5 0.0
Total 14 100.0 100.0 9,751 100.0 100.0 100.0

Low 0 0.0 5.7 0 0.0 3.4 19.8
Moderate 0 0.0 14.4 0 0.0 10.7 17.5
Middle 5 25.0 23.9 439 20.1 18.7 20.0
Upper 15 75.0 52.0 1,749 79.9 62.0 42.8
Unknown 0 0.0 4.1 0 0.0 5.2 0.0
Total 20 100.0 100.0 2,188 100.0 100.0 100.0

Low 1 1.3 6.7 211 0.7 3.9 19.8
Moderate 5 6.3 19.0 1,252 3.9 14.3 17.5
Middle 12 15.0 20.7 2,830 8.8 18.9 20.0
Upper 60 75.0 34.8 27,096 84.3 43.0 42.8
Unknown 2 2.5 18.7 736 2.3 19.9 0.0
Total 80 100.0 100.0 32,125 100.0 100.0 100.0

Borrower 

Income Level

Bank And Aggregate Loans
Families by 

Family Income %
Bank Bank

Assessment Area: Richmond, VA

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Distribution of 2021 Home Mortgage Lending By Borrower Income Level

Refinance Loans

Home Improvement Loans

Total Home Mortgage Loans

Home Purchase Loans

Note:      Percentages may not total 100.0 percent due to rounding. 
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PPP Loans with no Revenue reported 
 

Richmond, VA 2021 

By Loan Size  # % $(000s) % 

$100,000 or less 6 100.0% 101 100.0% 

$100,001 - $250,000 0 0.0% 0 0.0% 

$250,001 - $1 Million 0 0.0% 0 0.0% 

Over $1 Million  0 0.0% 0 0.0% 

Total 6 100.0% 101 100.0% 

 
 
  

Agg Agg
# #% #% $(000) $% $%

$1 Million or Less 2 14.3 49.5 679 25.3 29.7 92.4

Over $1 Million 3 21.4 623 23.2 6.8

Revenue Unknown 9 64.3 1,378 51.4 0.8

Total 14 100.0 2,680 100.0 100.0

$100,000 or Less 6 42.9 91.7 101 3.8 33.7

$100,001 - $250,000 5 35.7 4.5 903 33.7 18.7

$250,001 - $1 Million 3 21.4 3.7 1,676 62.5 47.6

Total 14 100.0 100.0 2,680 100.0 100.0

$100,000 or Less 0 0.0 0 0.0

$100,001 - $250,000 0 0.0 0 0.0

$250,001 - $1 Million 2 100.0 679 100.0

Total 2 100.0 679 100.0

By Loan Size and Revenues $1 Million or Less

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

By Loan Size

By Revenue

Bank And Aggregate Loans Total 
Businesses 

%

Bank Bank

Distribution of 2021 Small Business Lending By Revenue Size of Businesses

Assessment Area: Richmond, VA
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Agg Agg
# #% #% $(000) $% $%

Low 0 0.0 5.2 0 0.0 3.8 4.1
Moderate 3 7.7 16.2 801 4.1 12.6 15.6
Middle 9 23.1 37.5 3,214 16.6 33.1 40.0
Upper 27 69.2 41.1 15,354 79.3 50.5 40.3
Unknown 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0
Total 39 100.0 100.0 19,369 100.0 100.0 100.0

Low 0 0.0 2.9 0 0.0 2.0 4.1
Moderate 0 0.0 11.7 0 0.0 8.5 15.6
Middle 4 28.6 37.3 1,505 15.4 32.3 40.0
Upper 10 71.4 48.1 8,246 84.6 57.1 40.3
Unknown 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0
Total 14 100.0 100.0 9,751 100.0 100.0 100.0

Low 1 5.0 2.7 25 1.1 2.3 4.1
Moderate 0 0.0 10.4 0 0.0 8.1 15.6
Middle 7 35.0 34.1 589 26.9 29.0 40.0
Upper 12 60.0 52.8 1,574 71.9 60.3 40.3
Unknown 0 0.0 0.0 0 0.0 0.2 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0
Total 20 100.0 100.0 2,188 100.0 100.0 100.0

Multi-family 
Units %

Low 0 0.0 24.8 0 0.0 20.7 17.3
Moderate 2 33.3 35.9 5,400 61.2 27.7 28.1
Middle 1 16.7 24.1 735 8.3 31.6 28.6
Upper 3 50.0 14.5 2,687 30.5 19.7 25.6
Unknown 0 0.0 0.7 0 0.0 0.2 0.5
Tract-Unk 0 0.0 0.0 0 0.0 0.0
Total 6 100.0 100.0 8,822 100.0 100.0 100.0

Owner Occupied 
Units %

Low 2 2.3 3.7 102 0.2 3.4 4.1
Moderate 5 5.8 13.4 6,201 15.1 11.0 15.6
Middle 24 27.9 37.3 6,317 15.4 32.5 40.0
Upper 55 64.0 45.6 28,327 69.2 53.0 40.3
Unknown 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 0.0 0 0.0 0.0
Total 86 100.0 100.0 40,947 100.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Home Purchase Loans

Refinance Loans

Geographic 

Income Level

Bank And Aggregate Loans
Bank Bank

Distribution of 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Richmond, VA

Owner Occupied 

Units %
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Agg Agg
# #% #% $(000) $% $%

Low 0 0.0 5.0 0 0.0 6.2 5.8

Moderate 5 35.7 18.3 1,421 53.0 20.4 19.9

Middle 2 14.3 33.9 505 18.8 31.6 34.4

Upper 7 50.0 42.2 754 28.1 40.9 39.7

Unknown 0 0.0 0.2 0 0.0 0.8 0.3

Tract-Unk 0 0.0 0.6 0 0.0 0.1

Total 14 100.0 100.0 2,680 100.0 100.0 100.0

Bank

Distribution of 2021 Small Business Lending By Income Level of Geography

Assessment Area: Richmond, VA

Geographic 
Income 

Level

Bank And Aggregate Loans Total 
Businesses 

%

Bank

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.
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# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 1,719 14.6

Moderate 0 0.0 0 0.0 0 0.0 2,060 17.5

Middle 5 55.6 6,347 54.0 587 9.2 2,362 20.1

Upper 4 44.4 5,411 46.0 307 5.7 5,617 47.8

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 9 100.0 11,758 100.0 894 7.6 11,758 100.0

# % by tract % by unit # % by unit # % by unit

Low 0 0 0.0 0.0 0 0.0 0 0.0

Moderate 0 0 0.0 0.0 0 0.0 0 0.0

Middle 11,484 6,670 53.7 58.1 2,272 19.8 2,542 22.1

Upper 9,542 5,747 46.3 60.2 2,407 25.2 1,388 14.5

Unknown 0 0 0.0 0.0 0 0.0 0 0.0

Total AA 21,026 12,417 100.0 59.1 4,679 22.3 3,930 18.7

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 0 0.0 0 0.0 0 0.0 0 0.0

Middle 1,171 53.9 1,108 54.0 46 50.0 17 60.7

Upper 1,002 46.1 945 46.0 46 50.0 11 39.3

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 2,173 100.0 2,053 100.0 92 100.0 28 100.0

94.5 4.2 1.3

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 0 0.0 0 0.0 0 0.0 0 0.0

Middle 118 64.8 118 65.2 0 0.0 0 0.0

Upper 64 35.2 63 34.8 1 100.0 0 0.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 182 100.0 181 100.0 1 100.0 0 0.0

99.5 0.5 0.0

2021 Shenandoah, VA NonMSA AA Demographics

Income Categories
Tract Distribution Families by Tract Income

Families < Poverty Level 
as % of Families by Tract

Families by Family 
Income

Housing 
Units by 

Tract

Housing Type by Tract

Owner-occupied Rental Vacant

Total Businesses by Tract

Businesses by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Percentage of Total Farms:
Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Businesses:

Total Farms by Tract

Farms by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported



United Bank  CRA Public Evaluation 
Fairfax, Virginia  October 17, 2022 
 

335 
 

 
  

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 1.7 0 0.0 1.1 0 0.0 1.7 0 0.0 0.8 14.6

Moderate 1 100.0 14.6 260 100.0 10.9 0 0.0 14.5 0 0.0 10.9 17.5

Middle 0 0.0 21.5 0 0.0 19.7 2 66.7 19.4 410 70.7 17.8 20.1

Upper 0 0.0 41.8 0 0.0 47.5 1 33.3 39.0 170 29.3 45.6 47.8

Unknown 0 0.0 20.4 0 0.0 20.8 0 0.0 25.4 0 0.0 24.9 0.0

Total 1 100.0 100.0 260 100.0 100.0 3 100.0 100.0 580 100.0 100.0 100.0

Low 1 12.5 2.6 99 12.1 1.1 1 20.0 2.7 35 7.2 1.4 14.6

Moderate 3 37.5 10.4 329 40.1 6.8 1 20.0 11.5 135 27.8 8.0 17.5

Middle 1 12.5 14.8 25 3.0 12.0 0 0.0 18.2 0 0.0 15.6 20.1

Upper 3 37.5 45.1 367 44.8 50.2 2 40.0 44.4 285 58.8 50.6 47.8

Unknown 0 0.0 27.2 0 0.0 29.9 1 20.0 23.2 30 6.2 24.4 0.0

Total 8 100.0 100.0 820 100.0 100.0 5 100.0 100.0 485 100.0 100.0 100.0

Low 1 12.5 2.6 21 4.2 0.7 0 0.0 1.2 0 0.0 1.1 14.6

Moderate 1 12.5 14.3 20 4.0 9.8 0 0.0 10.7 0 0.0 9.7 17.5

Middle 0 0.0 18.2 0 0.0 13.7 0 0.0 16.7 0 0.0 8.7 20.1

Upper 6 75.0 62.3 460 91.8 71.8 7 87.5 70.2 570 97.4 80.3 47.8

Unknown 0 0.0 2.6 0 0.0 4.0 1 12.5 1.2 15 2.6 0.2 0.0

Total 8 100.0 100.0 501 100.0 100.0 8 100.0 100.0 585 100.0 100.0 100.0

Low 2 10.0 2.2 120 7.2 1.1 1 5.0 2.2 35 1.9 1.1 14.6

Moderate 6 30.0 12.1 634 37.8 8.6 2 10.0 12.7 150 8.3 9.4 17.5

Middle 2 10.0 17.5 75 4.5 15.3 4 20.0 18.9 509 28.1 16.6 20.1

Upper 10 50.0 43.8 847 50.5 48.7 11 55.0 42.8 1,075 59.3 48.4 47.8

Unknown 0 0.0 24.4 0 0.0 26.2 2 10.0 23.5 45 2.5 24.4 0.0

Total 20 100.0 100.0 1,676 100.0 100.0 20 100.0 100.0 1,814 100.0 100.0 100.0

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Home Purchase Loans

Refinance Loans

Home Improvement Loans

Total Home Mortgage Loans

Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Borrower 
Income Level

Bank And Aggregate Loans By Year

Families by 
Family Income %Bank Bank

2020 2021

Assessment Area: Shenandoah, VA NonMSA

Bank Bank
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PPP Loans with no Revenue reported 
 

Shenandoah, VA NonMSA 2020 

By Loan Size  # % $(000s) % 

$100,000 or less 24 92.3% 766 75.0% 

$100,001 - $250,000 2 7.7% 256 25.0% 

$250,001 - $1 Million  0 0.0% 0 0.0% 

Over $1 Million  0 0.0% 0 0.0% 

Total 26 100.0% 1,022 100.0% 

 
Shenandoah, VA NonMSA 2021 

By Loan Size  # % $(000s) % 

$100,000 or less 25 96.2% 583 70.5% 

$100,001 - $250,000 1 3.8% 244 29.5% 

$250,001 - $1 Million  0 0.0% 0 0.0% 

Over $1 Million  0 0.0% 0 0.0% 

Total 26 100.0% 827 100.0% 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

$1 Million or Less 3 8.8 33.7 165 8.4 21.7 18 36.7 60.3 1,109 50.1 57.0 94.5

Over $1 Million 3 8.8 735 37.5 4 8.2 178 8.0 4.2

Revenue Unknown 28 82.4 1,058 54.0 27 55.1 927 41.9 1.3

Total 34 100.0 1,958 100.0 49 100.0 2,214 100.0 100.0

$100,000 or Less 30 88.2 92.5 989 50.5 40.7 46 93.9 94.9 1,311 59.2 44.2

$100,001 - $250,000 3 8.8 4.3 406 20.7 19.4 2 4.1 3.0 444 20.1 18.2

$250,001 - $1 Million 1 2.9 3.2 563 28.8 39.9 1 2.0 2.1 459 20.7 37.6

Total 34 100.0 100.0 1,958 100.0 100.0 49 100.0 100.0 2,214 100.0 100.0

$100,000 or Less 3 100.0 165 100.0 16 88.9 450 40.6

$100,001 - $250,000 0 0.0 0 0.0 1 5.6 200 18.0

$250,001 - $1 Million 0 0.0 0 0.0 1 5.6 459 41.4
Total 3 100.0 165 100.0 18 100.0 1,109 100.0

2021
Bank

By Loan Size and Revenues $1 Million or Less

By Revenue

By Loan Size

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Bank Bank Bank

Bank And Aggregate Loans By Year
Total 

Businesses 
%

2020

Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Shenandoah, VA NonMSA
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Middle 1 100.0 50.0 260 100.0 49.3 3 100.0 46.7 580 100.0 45.5 53.7

Upper 0 0.0 50.0 0 0.0 50.7 0 0.0 53.3 0 0.0 54.5 46.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 1 100.0 100.0 260 100.0 100.0 3 100.0 100.0 580 100.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Middle 3 37.5 52.2 175 21.3 51.4 3 60.0 49.3 355 73.2 48.3 53.7

Upper 5 62.5 47.8 645 78.7 48.6 2 40.0 50.7 130 26.8 51.7 46.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 8 100.0 100.0 820 100.0 100.0 5 100.0 100.0 485 100.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Middle 5 62.5 51.9 311 62.1 38.9 2 25.0 52.4 100 17.1 53.2 53.7

Upper 3 37.5 48.1 190 37.9 61.1 6 75.0 47.6 485 82.9 46.8 46.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 8 100.0 100.0 501 100.0 100.0 8 100.0 100.0 585 100.0 100.0 100.0
Multi-family 

Units %
Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Middle 0 0.0 0.0 0 0.0 0.0 0 0.0 100.0 0 0.0 100.0 49.9

Upper 0 0.0 100.0 0 0.0 100.0 0 0.0 0.0 0 0.0 0.0 50.1

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Owner Occupied 

Units %
Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Middle 11 55.0 50.9 816 48.7 49.9 11 55.0 48.3 1,177 64.9 47.7 53.7

Upper 9 45.0 49.1 860 51.3 50.1 9 45.0 51.7 637 35.1 52.3 46.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 20 100.0 100.0 1,676 100.0 100.0 20 100.0 100.0 1,814 100.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:     Percentages may not total 100.0 percent due to rounding.

Refinance Loans

Home Purchase Loans

Bank Bank Bank
Owner Occupied 

Units %

2020 2021

Bank

Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Shenandoah, VA NonMSA

Geographic 
Income Level

Bank And Aggregate Loans By Year
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Middle 22 64.7 52.6 1,657 84.6 59.4 25 51.0 49.6 1,461 66.0 58.8 53.9

Upper 12 35.3 46.8 301 15.4 40.1 24 49.0 49.6 753 34.0 40.9 46.1

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.6 0 0.0 0.5 0 0.0 0.8 0 0.0 0.3
Total 34 100.0 100.0 1,958 100.0 100.0 49 100.0 100.0 2,214 100.0 100.0 100.0

2020 2021
Bank Bank BankBank

Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: Shenandoah, VA NonMSA

Geographic 
Income 
Level

Bank And Aggregate Loans By Year
Total 

Businesses 
%

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.
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# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 2,600 17.8

Moderate 1 7.1 796 5.4 110 13.8 2,752 18.8

Middle 11 78.6 11,524 78.7 1,295 11.2 3,150 21.5

Upper 2 14.3 2,314 15.8 167 7.2 6,132 41.9

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 14 100.0 14,634 100.0 1,572 10.7 14,634 100.0

# % by tract % by unit # % by unit # % by unit

Low 0 0 0.0 0.0 0 0.0 0 0.0

Moderate 1,325 818 4.9 61.7 316 23.8 191 14.4

Middle 20,482 13,072 77.7 63.8 5,321 26.0 2,089 10.2

Upper 3,565 2,929 17.4 82.2 468 13.1 168 4.7

Unknown 0 0 0.0 0.0 0 0.0 0 0.0

Total AA 25,372 16,819 100.0 66.3 6,105 24.1 2,448 9.6

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 62 3.9 49 3.4 12 9.8 1 3.4

Middle 1,398 87.2 1,264 87.1 107 87.0 27 93.1

Upper 143 8.9 138 9.5 4 3.3 1 3.4

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 1,603 100.0 1,451 100.0 123 100.0 29 100.0

90.5 7.7 1.8

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 0 0.0 0 0.0 0 0.0 0 0.0

Middle 12 85.7 12 85.7 0 0.0 0 0.0

Upper 2 14.3 2 14.3 0 0.0 0 0.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 14 100.0 14 100.0 0 0.0 0 0.0

100.0 0.0 0.0

2021 Weirton-Steubenville, WV AA Demographics

Income Categories
Tract Distribution Families by Tract Income

Families < Poverty Level 
as % of Families by Tract

Families by Family 
Income

Housing 
Units by 

Tract

Housing Type by Tract

Owner-occupied Rental Vacant

Total Businesses by Tract

Businesses by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Percentage of Total Farms:
Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Businesses:

Total Farms by Tract

Farms by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 1 16.7 8.4 55 10.3 4.6 0 0.0 6.9 0 0.0 3.8 17.8

Moderate 2 33.3 25.4 144 27.1 20.1 2 28.6 25.9 223 38.4 19.3 18.8

Middle 0 0.0 26.0 0 0.0 26.4 0 0.0 22.7 0 0.0 22.4 21.5

Upper 2 33.3 28.0 303 57.0 36.7 2 28.6 31.5 145 25.0 40.4 41.9

Unknown 1 16.7 12.2 30 5.6 12.2 3 42.9 13.0 213 36.7 14.2 0.0

Total 6 100.0 100.0 532 100.0 100.0 7 100.0 100.0 581 100.0 100.0 100.0

Low 1 16.7 5.6 56 12.8 3.1 2 50.0 5.0 131 49.8 2.9 17.8

Moderate 1 16.7 13.2 68 15.6 9.3 1 25.0 13.7 75 28.5 9.6 18.8

Middle 1 16.7 22.5 53 12.1 18.8 0 0.0 22.7 0 0.0 19.0 21.5

Upper 3 50.0 42.9 260 59.5 50.8 0 0.0 44.5 0 0.0 53.4 41.9

Unknown 0 0.0 15.8 0 0.0 18.0 1 25.0 14.0 57 21.7 15.1 0.0

Total 6 100.0 100.0 437 100.0 100.0 4 100.0 100.0 263 100.0 100.0 100.0

Low 0 0.0 8.0 0 0.0 6.2 0 0.0 7.2 0 0.0 6.1 17.8

Moderate 0 0.0 14.0 0 0.0 11.1 1 50.0 13.3 50 41.7 9.6 18.8

Middle 0 0.0 28.7 0 0.0 22.8 1 50.0 25.3 70 58.3 21.3 21.5

Upper 2 100.0 48.7 33 100.0 57.7 0 0.0 54.2 0 0.0 63.0 41.9

Unknown 0 0.0 0.7 0 0.0 2.2 0 0.0 0.0 0 0.0 0.0 0.0

Total 2 100.0 100.0 33 100.0 100.0 2 100.0 100.0 120 100.0 100.0 100.0

Low 2 14.3 7.0 111 11.1 4.0 2 15.4 6.2 131 13.6 3.5 17.8

Moderate 3 21.4 18.4 212 21.2 14.3 4 30.8 19.4 348 36.1 14.5 18.8

Middle 1 7.1 23.8 53 5.3 22.2 1 7.7 22.6 70 7.3 20.5 21.5

Upper 7 50.0 35.5 596 59.5 43.3 2 15.4 38.5 145 15.0 47.0 41.9

Unknown 1 7.1 15.2 30 3.0 16.1 4 30.8 13.3 270 28.0 14.5 0.0

Total 14 100.0 100.0 1,002 100.0 100.0 13 100.0 100.0 964 100.0 100.0 100.0

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Home Purchase Loans

Refinance Loans

Home Improvement Loans

Total Home Mortgage Loans

Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2020 and 2021 Home Mortgage Lending By Borrower Income Level

Borrower 
Income Level

Bank And Aggregate Loans By Year

Families by 
Family Income %Bank Bank

2020 2021

Assessment Area: Weirton-Steubenville, WV

Bank Bank
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PPP Loans with no Revenue reported 
 

Weirton-Steubenville, WV-OH MSA 2020 

By Loan Size  # % $(000s) % 

$100,000 or less 41 91.1% 1,178 50.0% 

$100,001 - $250,000 2 4.4% 430 18.3% 

$250,001 - $1 Million  2 4.4% 747 31.7% 

Over $1 Million  0 0.0% 0 0.0% 

Total 45 100.0% 2,355 100.0% 

 
Weirton-Steubenville, WV 2021 

By Loan Size  # % $(000s) % 

$100,000 or less 21 95.5% 577 53.5% 

$100,001 - $250,000 0 0.0% 0 0.0% 

$250,001 - $1 Million  1 4.5% 501 46.5% 

Over $1 Million  0 0.0% 0 0.0% 

Total 22 100.0% 1,078 100.0% 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

$1 Million or Less 1 2.2 33.6 10 0.4 25.3 2 8.0 50.0 33 2.9 24.0 90.5

Over $1 Million 0 0.0 0 0.0 1 4.0 30 2.6 7.7

Revenue Unknown 45 97.8 2,355 99.6 22 88.0 1,078 94.5 1.8

Total 46 100.0 2,365 100.0 25 100.0 1,141 100.0 100.0

$100,000 or Less 42 91.3 86.3 1,188 50.2 30.7 24 96.0 89.8 640 56.1 28.9

$100,001 - $250,000 2 4.3 8.1 430 18.2 23.2 0 0.0 5.1 0 0.0 16.2

$250,001 - $1 Million 2 4.3 5.6 747 31.6 46.1 1 4.0 5.1 501 43.9 54.9

Total 46 100.0 100.0 2,365 100.0 100.0 25 100.0 100.0 1,141 100.0 100.0

$100,000 or Less 1 100.0 10 100.0 2 100.0 33 100.0

$100,001 - $250,000 0 0.0 0 0.0 0 0.0 0 0.0

$250,001 - $1 Million 0 0.0 0 0.0 0 0.0 0 0.0
Total 1 100.0 10 100.0 2 100.0 33 100.0

2021
Bank

By Loan Size and Revenues $1 Million or Less

By Revenue

By Loan Size

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Bank Bank Bank

Bank And Aggregate Loans By Year
Total 

Businesses 
%

2020

Distribution of 2020 and 2021 Small Business Lending By Revenue Size of Businesses
Assessment Area: Weirton-Steubenville, WV
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 0.4 0 0.0 0.2 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 1 16.7 4.5 69 13.0 3.2 0 0.0 7.2 0 0.0 6.3 4.9

Middle 5 83.3 79.7 463 87.0 78.9 7 100.0 76.6 581 100.0 73.9 77.7

Upper 0 0.0 15.4 0 0.0 17.7 0 0.0 16.1 0 0.0 19.8 17.4

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 6 100.0 100.0 532 100.0 100.0 7 100.0 100.0 581 100.0 100.0 100.0

Low 0 0.0 0.4 0 0.0 0.3 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 1 16.7 3.7 53 12.1 3.1 1 25.0 4.0 69 26.2 4.1 4.9

Middle 4 66.7 77.4 289 66.1 75.6 2 50.0 71.7 119 45.2 71.5 77.7

Upper 1 16.7 18.4 95 21.7 21.1 1 25.0 24.2 75 28.5 24.5 17.4

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 6 100.0 100.0 437 100.0 100.0 4 100.0 100.0 263 100.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 5.3 0 0.0 5.3 0 0.0 3.6 0 0.0 1.7 4.9

Middle 2 100.0 77.3 33 100.0 74.0 1 50.0 71.1 70 58.3 63.1 77.7

Upper 0 0.0 17.3 0 0.0 20.7 1 50.0 25.3 50 41.7 35.2 17.4

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 2 100.0 100.0 33 100.0 100.0 2 100.0 100.0 120 100.0 100.0 100.0
Multi-family 

Units %
Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 25.0 0 0.0 33.4 0 0.0 0.0 0 0.0 0.0 1.8

Middle 0 0.0 62.5 0 0.0 61.2 0 0.0 80.0 0 0.0 91.9 92.2

Upper 0 0.0 12.5 0 0.0 5.4 0 0.0 20.0 0 0.0 8.1 6.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Owner Occupied 

Units %
Low 0 0.0 0.5 0 0.0 0.3 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 2 14.3 4.5 122 12.2 4.2 1 7.7 5.4 69 7.2 5.1 4.9

Middle 11 78.6 78.3 785 78.3 76.8 10 76.9 74.4 770 79.9 72.9 77.7

Upper 1 7.1 16.6 95 9.5 18.7 2 15.4 20.2 125 13.0 22.1 17.4

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 14 100.0 100.0 1,002 100.0 100.0 13 100.0 100.0 964 100.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans

Source:   2021 FFIEC Census Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:     Percentages may not total 100.0 percent due to rounding.

Refinance Loans

Home Purchase Loans

Bank Bank Bank
Owner Occupied 

Units %

2020 2021

Bank

Distribution of 2020 and 2021 Home Mortgage Lending By Income Level of Geography
Assessment Area: Weirton-Steubenville, WV

Geographic 
Income Level

Bank And Aggregate Loans By Year
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 1.6 0 0.0 2.3 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 1 2.2 11.8 84 3.6 14.4 0 0.0 4.8 0 0.0 4.5 3.9

Middle 42 91.3 73.4 2,204 93.2 74.0 24 96.0 84.4 1,119 98.1 91.1 87.2

Upper 3 6.5 13.0 77 3.3 9.2 1 4.0 10.7 22 1.9 4.4 8.9

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.2 0 0.0 0.1 0 0.0 0.2 0 0.0 0.0
Total 46 100.0 100.0 2,365 100.0 100.0 25 100.0 100.0 1,141 100.0 100.0 100.0

2020 2021
Bank Bank BankBank

Distribution of 2020 and 2021 Small Business Lending By Income Level of Geography
Assessment Area: Weirton-Steubenville, WV

Geographic 
Income 
Level

Bank And Aggregate Loans By Year
Total 

Businesses 
%

Source:   2021 FFIEC Census Data
              2021 Dun & Bradstreet Data
              2011-2015 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.



United Bank  CRA Public Evaluation 
Fairfax, Virginia  October 17, 2022 
 

344 
 

CRA APPENDIX D 
LOAN, BRANCH, AND DEPOSIT VOLUME BY ASSESSMENT AREA 

 
The following table includes the distribution of branch offices, along with loan and deposit volume, in 
each assessment area evaluated during the review period.  Branch information is current as of the 
evaluation date, and loan volume includes all reported HMDA, small business, and small farm loans 
considered in the evaluation.  Deposit volume includes all bank deposits and is current as of June 30, 
2022. 
 

Assessment Area 
HMDA/CRA Loan Volume Branches Deposit Volume 

# % $ 000s % # % $ 000s % 

Multi-State MSAs 

Myrtle Beach-Conway, SC-NC CSA  1,615 7.3% $270,556 6.7% 12 5.4% $940,090 4% 

Washington-Baltimore-Arlington, DC-VA-MD-WV CSA 8,620  39.2% $2,039,067   50.7% 76 34.4% $11,329,074  48.7% 

Wheeling, WV-OH MSA 368   1.7% $48,219    1.2% 6 2.7% $520,156  2.2% 

Charlotte-Concord-Gastonia, NC-SC  815 3.7% $158,476 3.9% 7 3.2% $534,710 2.3% 

Multi-State Subtotal 11,418 51.9% $2,516,318 62.6% 101 45.7% $13,324,030 57.3% 

West Virginia Assessment Areas 

Charleston-Huntington-Ashland, WV CSA 2,002 9.1 % $292,080   7.3% 14 6.3% $1,981,154  8.5% 

Morgantown, WV MSA 1,106 5% $166,919   4.2% 6 2.7% $1,215,804  5.2% 

Parkersburg-Vienna, WV 731  3.3% $89,973   2.2% 4 1.8% $738,802  3.2% 

Beckley, WV MSA 428  1.9% $49,810  1.2% 6 2.7% $493,567  2.1% 
Braxton, WV NonMSA 368  1.7% $33,433   0.8% 5 2.3% $380,031  1.6% 
Weirton-Steubenville, WV  98  0.5% $5,472   0.1% 2 0.9% $144,500  0.6% 

West Virginia Subtotal 4,733 21.5% $637,687 15.8% 37 16.7% $4,953,858 21.3% 

North Carolina Assessment Areas 

Columbus, NC NonMSA  246 1.1% $18,467 0.5% 5 2.3% $233,738 1% 

Dare-Pasquotank County, NC NonMSA 178 0.8% $21,276 0.5% 3 1.4% $109,124 0.5% 

Fayetteville-Sanford-Lumberton, NC 301 1.4% $48,338 1.2% 4 1.8% $165,535 0.7% 

Goldsboro, NC MSA 53 0.2% $2,341 0.1% 2 0.9% $55,790 0.2% 

Greenville-Kinston-Washington, NC CSA  526 2.4% $53,738 1.3% 7 3.2% $339,846 1.5% 

Hickory-Lenoir-Morgantown, NC 273 1.2% $34,598 0.9% 1 0.5% $62,076 0.3% 

Martin County, NC NonMSA 11 0.05% $884 0.02% 0 0% $0 0% 
New Bern-Morehead City, NC CSA  237 1.1% $34,124 0.8% 3 1.4% $154,855 0.7% 
Raleigh-Durham-Cary, NC  383 1.7% $75,468 1.9% 2 0.9% $95,701 0.4% 
Rocky Mount-Wilson-Roanoke Rapids, NC 255 1.2% $29,966 0.7% 3 1.4% $150,789 0.6% 
Rutherford County, NC NonMSA 172 0.8% $21,631 0.5% 1 0.5% $99,996 0.4% 
Wilmington, NC MSA  330 1.5% $54,534 1.4% 3 1.4% $57,105 0.2% 

North Carolina Subtotal  2,965 13.5% $395,365 9.8% 34 15.4% $1,524,555 6.6% 
South Carolina Assessment Areas 

Charleston-North Charleston, SC MSA 640 2.9% $109,270 2.7% 8 3.6% $519,950 2.2% 
Columbia, SC  168 0.8% $38,060 0.9% 2 0.9% $125,369 0.5% 
Greenville-Spartanburg-Anderson, SC 500 2.3% $99,641 2.5% 5 2.3% $371,845 1.6% 

South Carolina Subtotal 1,308 5.9% $246,971 6.1% 15 6.8% $1,017,164 4.3% 
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Virginia Assessment Areas 

Charlottesville, VA 362   1.6% $51,281   1.3% 3 1.4% $301,517  1.3% 

Harrisonburg-Staunton, VA CSA 389   1.8% $52,057   1.3% 7 3.2% $362,120  1.6% 

Shenandoah, VA NonMSA  129   0.6% $8,203   0.2% 2 0.9% $79,157  0.3% 

Louisa, Va NonMSA * 17 0.1% $6,099 0.2% 1 0.5% $126,231 0.5% 

Essex, VA NonMSA* 2 0.01% $694 0.02% 1 0.5% $148,292 0.6% 

Lynchburg, VA* 4 0.02% $610 0.02% 2 0.9% $46,057 0.2% 

Northumberland, VA NonMSA* 5 0.02% $213 0.01% 2 0.9% $66,232 0.3% 

Richmond, VA* 101 0.5% $43,677 1.1% 12 5.4% $818,349 3.5% 

Virginia Subtotal 1,009 4.6% $162,834 4.2% 30 13.6% $1,947,955 8.4% 

Pennsylvania Assessment Area 

Pittsburgh, PA 581  2.6% $60,185   1.5 % 4 1.8% $479,155  2.1% 

Total 22,014 100% $4,019,360 100% 221 100% $23,246,717 100% 

* Added from the December 2021 acquisition of Essex Bank  
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CRA APPENDIX E 
ASSESSMENT AREA COMPOSITION 

 

Multi-State Assessment Areas  State County/City Census 
Tracts 

W
as

hi
ng

to
n-

Ba
lti

m
or

e-
A

rli
ng

to
n,

 D
C

-V
A

-M
D

-W
V

 C
SA

  

Washington-Baltimore-
Arlington, DC-VA-MD-
WV MSA 

DC District of Columbia All 

MD 

Anne Arundel  

All 

Baltimore 
Baltimore City  
Howard 
Montgomery 
Prince George's 

VA 

Alexandria City 

All 

Arlington 
Clarke  
Fairfax 
Fairfax City 
Falls Church City  
Fredericksburg City 
Loudoun 
Manassas City 
Manassas Park City 
Prince William  
Spotsylvania  
Stafford 
Warren  

Hagerstown-Martinsburg, 
MD-WV MSA 

MD Washington All 
WV Berkeley All 

Winchester, VA-WV MSA VA 
Frederick All 
Winchester City All 

Myrtle Beach-Conway, SC-NC CSA 
NC Brunswick All 

SC 
Georgetown All 
Horry All 

Charlotte-Concord-Gastonia, NC-SC 
NC 

Lincoln All 
Gaston All 
Mecklenburg All 
Iredell All 

SC York All 

Wheeling, WV-OH MSA 
OH Belmont All 

WV 
Ohio All 
Marshall All 
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Virginia Assessment Areas State County/City Census 
Tracts 

Richmond, VA  VA 

Chesterfield  All 
Goochland  All 
Hanover  All 
Henrico  All 
King William  All 
King and Queen All 
Powhatan All 
Richmond City All 

H
ar

ris
on

bu
rg

-
St

au
nt

on
, V

A
  

C
SA

 

Harrisonburg, VA MSA VA 
Harrisonburg City All 
Rockingham All 

Staunton, VA MSA VA 
Augusta All 
Waynesboro City All 
Staunton City All 

Lynchburg, VA  VA 
Lynchburg City All 
Campbell All 

Charlottesville, VA VA 
Charlottesville City All 
Greene All 
Albemarle All 

Essex, VA NonMSA VA Essex All 
Louisa, VA NonMSA VA Louisa All 
Northumberland, VA NonMSA VA Northumberland All 
Shenandoah, VA NonMSA VA Shenandoah All 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



United Bank  CRA Public Evaluation 
Fairfax, Virginia  October 17, 2022 
 

348 
 

West Virginia Assessment Areas State County/City Census 
Tracts 

C
ha

rle
st

on
-H

un
tin

gt
on

-
A

sh
la

nd
, W

V
 C

SA
 

Charleston, WV MSA WV 

Boone All 
Kanawha All 
Jackson All 
Lincoln All 

Huntington-Ashland, 
WV0KY-OH MSA WV 

Wayne All 
Cabell All 
Putnam All 

WV NonMSA WV Logan All 

Morgantown, WV MSA WV 
Monongalia All 
Preston All 

Parkersburg-Vienna, WV WV Wood All 

Beckley, WV MSA WV 
Fayette All 
Raleigh All 

Braxton, WV NonMSA WV 

Webster All 
Lewis All 
Nicholas All 
Gilmer All 
Harrison All 
Braxton All 
Ritchie All 

Weirton-Steubenville, WV                    
(Bank does not have branches in OH) 

WV 

 
 
Hancock 

 

All 
Brooke All 

OH Jefferson  All 
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North Carolina Assessment Areas State County/City Census 
Tracts 

Greenville-Kinston-Washington, NC CSA NC 
Pitt All 
Lenoir All 
Beaufort All 

Raleigh-Durham-Cary, NC  NC 
Durham All 
Wake All 
Johnston All 

Fayetteville-Sanford-Lumberton, NC NC 
Cumberland All 
Robeson All 

Wilmington, NC MSA NC 
New Hanover All 
Pender All 

New Bern-Morehead City, NC CSA NC 

Carteret All 
Craven All 
Pamlico All 
Jones All 

Hickory-Lenoir-Morgantown, NC NC Catawba All 

Rocky Mount-Wilson-Roanoke-Rapids, NC  
NC Wilson All 

NC 
Nash All 
Edgecombe All 

Columbus, NC NonMSA NC 

Duplin All 
Columbus All 
Bladen All 
Sampson All 

Martin County, NC NonMSA NC Martin All 
Rutherford County, NC NonMSA  NC Rutherford All 

Dare-Pasquotank County, NC NonMSA NC 
Pasquotank All 
Dare All 

Goldsboro, NC MSA NC Wayne All 
     

South Carolina Assessment Areas State County/City Census 
Tracts 

Charleston-North Charleston, SC MSA SC 
Charleston All 
Berkeley All 
Dorchester All 

Greenville-Spartanburg-Anderson SC  SC 
Greenville All 
Spartanburg All 

Columbia, SC  SC 
Lexington All 
Richland All 

 

Pennsylvania Assessment Area State County/City Census 
Tracts 

Pittsburgh, PA PA Fayette All I I 
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CRA APPENDIX F 
BRANCH OPENINGS AND CLOSINGS AND ACQUISTION 

 
Excluding the Essex Bank merger activity, the bank opened four branch offices, while closing 15 branch 
offices since the previous evaluation as outlined below.   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Non Merger Branch Openings and Closures 

Assessment Are.a Date Address City State Type 
2021 Income 

Le-rel 

3/4 021 550 EmilyDr Clarksburg W\ Closed Upper 
Charleston-Huntington-Ashland, WV CSA 

&/S/2021 1079 Charleston To\vn Ce-nter Charleston W\ Closed Middle 

l/2l/2021 799 W est Hwy 27 1..-incolnton NC Closed M oderate 
Charlott~Goncord-Gastonia, NC-SC 

1 &/2021 202 North Main St Heath Spring SC Closed M ode.rate 

Hicokoty-1...e-noir-M organto\vn, NC 1/26/2021 9584 North Hwy 10 West '.ale NC Closed Middle 

M artin County, NC NonMSA 2/1&/2021 1067 Bre.ntway Blv d Williamston NC Closed Middle 

Rutherford County, NC NonMSA l0/13/2021 103 Arcade. St 1..-akelure. NC Close.d Upper 

l l/6/2020 10830 Balls Ford Rd M anassas VA O1osed Middle 

ll/9/2020 8323 Sudley Rd M anassas VA Ope.ned M oderate. 

S/2l/2021 1100 Connecticut Av e, NW Washington DC Ope.ned M ode.rate 

1/12/2021 6500 Williamsburg Blvd Arlington \A Closed Upper 

l/2&/2021 16268 Frede0rick Rd Gaithe.rsburg MD Olose.d Middle 
W ashington-Baltimor~Arlington, DC- ID-

3/ 11/2021 907 North Quincy St Arlington VA Closed Upper 
\A-\VVCSA 

5/27/2021 l 776 K Stre,e.t, NW Washington DC Olose.d M oderate. 

9/30/2021 2S0 M Street SE Washington DC Ope-ned Middle 

10/21/2021 2030 Old Bridge Rd W oodbridge \ A Closed Middle 

5/ 19/20'.'-2 7315 Wisconsin Av e Bethesda MD Closed Upper 

l0/3/2022 6206 Annapolis Rd Hyattsville. MD Ope.ned M oderate 

Wh eeling, \VV-OH M SA ll/19/2020 1269 W.arwood Av e Wheeling \VV Closed :l\.J.iddle 
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The following table details the 22 branch locations UB opened after the December 2021 acquisition with 
Essex Bank.  As previously stated, UB did not maintain two of the Essex Bank branch locations upon 
acquisition; neither of which were located in low- or-moderate-income census tracts.   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Acquired Branches from the Essex Bank Merger 

Address City 
20211ncome 

Assessment Area State 
level 

Essex, VA NonMSA 1325 Ta ppahannock Blvd. Tappahannock VA Middle 

l ouisa, VA NonMSA 217 East Main St reet l ouisa VA Middle 

3638 Old Forest Road l ynchburg VA Moderat e 
l ynchburg, VA 

21437 Timberlake Road l ynchburg VA Upper 

14598 Northumberl and Hwy. Burgess VA Upper 
Northumberl and, VA NonMSA 

654 Northumberland Hwy. Ca llao Middle VA 

2730 Bufo rd Road Ri chmond VA Upper 

9954 Mayland Drive, Suit e 2l00 Henrico VA Upper 

2320 Anderson Highway Powhat an VA Upper 

1949 Sa ndy Hook Road Goochland VA Middle 

4935 Ri chmond Tappahannock Hwy . Aylett VA Middle 

:WO Broad St reet Road Manakin Sabot VA Upper 
Ri chmond, VA 

6315 Mechanicsv ille Turnpike Mechanicsvi ll e Middle VA 

12640 Stone Village W ay Midloth ian VA Upper 

9951 Brook Road Glen Allen VA Middle 

12254 W Broad St Henrico VA Upper 

1600 Main Street W est Point VA Middle 

3740 W int erfield Road Midloth ian VA Upper 

1835 W est Street Annapolis MD Middle 

W ash ington-Ba ltimore-Arl ington, 6143 High Bridge Road Bowie MD Upper 

DC- MD-VA-WV CSA 2120 Ba ldw in Avenue Crofton MD Upper 

1230 Race Road Rosedale MD Middle 
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CRA APPENDIX G 
GLOSSARY  

 
Aggregate lending:  The number of loans originated and purchased by all reporting lenders in specified 
income categories as a percentage of the aggregate number of loans originated and purchased by all 
reporting lenders in the metropolitan area/assessment area. 
 
Census tract:  A small subdivision of metropolitan and other densely populated counties. Census tract 
boundaries do not cross county lines; however, they may cross the boundaries of metropolitan statistical 
areas.  Census tracts usually have between 2,500 and 8,000 persons, and their physical size varies widely 
depending upon population density.  Census tracts are designed to be homogeneous with respect to 
population characteristics, economic status, and living conditions to allow for statistical comparisons. 
 
Community development:  All Agencies have adopted the following language.  Affordable housing 
(including multifamily rental housing) for low- or moderate-income individuals; community services 
targeted to low- or moderate-income individuals; activities that promote economic development by 
financing businesses or farms that meet the size eligibility standards of the Small Business 
Administration’s Development Company or Small Business Investment Company programs (13 CFR 
121.301) or have gross annual revenues of $1 million or less; or, activities that revitalize or stabilize 
low- or moderate-income geographies. 
 
Effective September 1, 2005, the Board of Governors of the Federal Reserve System, Office of the 
Comptroller of the Currency, and the Federal Deposit Insurance Corporation have adopted the following 
additional language as part of the revitalize or stabilize definition of community development.  
Activities that revitalize or stabilize- 
 

(i) Low-or moderate-income geographies; 
(ii) Designated disaster areas; or   
(iii) Distressed or underserved nonmetropolitan middle-income geographies designated by 

the Board, Federal Deposit Insurance Corporation, and Office of the Comptroller of the 
Currency, based on- 
(A)  Rates of poverty, unemployment, and population loss; or 
(B)  Population size, density, and dispersion.  Activities that revitalize and stabilize 

geographies designated based on population size, density, and dispersion if they 
help to meet essential community needs, including needs of low- and moderate-
income individuals. 

 
Consumer loan(s):  A loan(s) to one or more individuals for household, family, or other personal 
expenditures.  A consumer loan does not include a home mortgage, small business, or small farm loan.  
This definition includes the following categories: motor vehicle loans, credit card loans, home equity 
loans, other secured consumer loans, and other unsecured consumer loans.  
 
Distressed nonmetropolitan middle-income census tract: A middle-income, nonmetropolitan census 
tract will be designated as distressed if it is in a county that meets one or more of the following triggers: 
(1) an unemployment rate of at least 1.5 times the national average, (2) a poverty rate of 20.0% or more, 
or (3) a population loss of 10.0% or more between the previous and most recent decennial census or a net 
migration loss of 5.0% or more over the 5-year period preceding the most recent census. 
 
Family:  Includes a householder and one or more other persons living in the same household who are 
related to the householder by birth, marriage, or adoption.  The number of family households always 
equals the number of families; however, a family household may also include non-relatives living with 
the family.  Families are classified by type as either a married-couple family or other family, which is 
further classified into ‘male householder’ (a family with a male householder and no wife present) or 
‘female householder’ (a family with a female householder and no husband present). 
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Full-scope review:  Performance under the Lending, Investment, and Service Tests is analyzed 
considering performance context, quantitative factors (for example, geographic distribution, borrower 
distribution, and total number and dollar amount of investments), and qualitative factors (for example, 
innovativeness, complexity, and responsiveness). 
 
Geography:  A census tract delineated by the United States Bureau of the Census in the most recent 
decennial census.   
 
Home Mortgage Disclosure Act (HMDA):  The statute that requires certain mortgage lenders that do 
business or have banking offices in a metropolitan statistical area to file annual summary reports of their 
mortgage lending activity.  The reports include such data as the race, gender, and the income of 
applications, the amount of loan requested, and the disposition of the application (for example, 
approved, denied, and withdrawn). 
 
Home mortgage loans:  Includes home purchase and home improvement loans as defined in the 
HMDA regulation.  This definition also includes multifamily (five or more families) dwelling loans, 
loans for the purchase of manufactured homes and refinancing of home improvement and home 
purchase loans. 
 
Household:  Includes all persons occupying a housing unit.  Persons not living in households are 
classified as living in group quarters.  In 100 percent tabulations, the count of households always equals 
the count of occupied housing units. 
 
Limited-scope review:  Performance under the Lending, Investment, and Service Tests is analyzed 
using only quantitative factors (for example, geographic distribution, borrower distribution, total number 
and dollar amount of investments, and branch distribution). 
 
Low-income:  Individual income that is less than 50 percent of the area median income, or a median 
family income that is less than 50 percent, in the case of a geography. 
 
Market share:  The number of loans originated and purchased by the institution as a percentage of the 
aggregate number of loans originated and purchased by all reporting lenders in the metropolitan 
area/assessment area. 
 
Metropolitan area (MA):  A metropolitan statistical area (MSA) or a metropolitan division (MD) as 
defined by the Office of Management and Budget.  A MSA is a core area containing at least one 
urbanized area of 50,000 or more inhabitants, together with adjacent communities having a high degree 
of economic and social integration with that core.  A MD is a division of a MSA based on specific 
criteria including commuting patterns.  Only a MSA that has a population of at least 2.5 million may be 
divided into MDs. 
 
Middle-income:  Individual income that is at least 80 percent and less than 120 percent of the area 
median income, or a median family income that is at least 80 percent and less than 120 percent, in the 
case of a geography. 
 
Moderate-income:  Individual income that is at least 50 percent and less than 80 percent of the area 
median income, or a median family income that is at least 50 percent and less than 80 percent, in the 
case of a geography.   
 
Multifamily:  Refers to a residential structure that contains five or more units. 
 
Other products:  Includes any unreported optional category of loans for which the institution collects 
and maintains data for consideration during a CRA examination.  Examples of such activity include 
consumer loans and other loan data an institution may provide concerning its lending performance. 
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Owner-occupied units:  Includes units occupied by the owner or co-owner, even if the unit has not 
been fully paid for or is mortgaged.   
 
Qualified investment:  A qualified investment is defined as any lawful investment, deposit, 
membership share, or grant that has as its primary purpose community development. 
 
Rated area:  A rated area is a state or multistate metropolitan area.  For an institution with domestic 
branches in only one state, the institution’s CRA rating would be the state rating.  If an institution 
maintains domestic branches in more than one state, the institution will receive a rating for each state in 
which those branches are located.  If an institution maintains domestic branches in two or more states 
within a multistate metropolitan area, the institution will receive a rating for the multistate metropolitan 
area.   
 
Small loan(s) to business(es):  A loan included in 'loans to small businesses' as defined in the 
Consolidated Report of Condition and Income (Call Report) and the Thrift Financial Reporting (TFR) 
instructions.  These loans have original amounts of $1 million or less and typically are either secured by 
nonfarm or nonresidential real estate or are classified as commercial and industrial loans. However, 
thrift institutions may also exercise the option to report loans secured by nonfarm residential real estate 
as "small business loans" if the loans are reported on the TFR as nonmortgage, commercial loans. 
 
Small loan(s) to farm(s):  A loan included in ‘loans to small farms’ as defined in the instructions for 
preparation of the Consolidated Report of Condition and Income (Call Report).  These loans have 
original amounts of $500,000 or less and are either secured by farmland or are classified as loans to 
finance agricultural production and other loans to farmers. 
 
Underserved middle-income census tract: A middle-income, nonmetropolitan census tract will be 
designated as underserved if it meets criteria for population size, density, and dispersion that indicate the 
area’s population is sufficiently small, thin, and distant from a population center that the tract is likely to 
have difficulty financing the fixed costs of meeting essential community needs. 
 
Upper income:  Individual income that is more than 120 percent of the area median income, or a 
median family income that is more than 120 percent, in the case of a geography. 
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