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INSTITUTION’S COMMUNITY REINVESTMENT ACT RATING 

 

This institution is rated:  SATISFACTORY 
 

The following table indicates the performance level of United Bank (UB) with respect to the lending, 
investment, and service tests. 
 

Performance Levels Performance Tests 
Lending Test* Investment Test Service Test 

Outstanding    
High Satisfactory X X X 
Low Satisfactory    
Needs to Improve    
Substantial Noncompliance    
* The lending test is weighted more heavily than the investment and service tests in determining the overall rating. 

 
The major factors supporting this rating include: 
 
Lending Test 

• Lending levels reflect good responsiveness to assessment area credit needs. 

• The bank makes use of innovative and/or flexible lending practices in serving assessment area 
credit needs. 

• A substantial majority of the bank’s loans are originated within its delineated assessment 
areas. 

• The bank’s distribution of loans by income level of geography (geographic distribution) is 
good. 

• The bank’s distribution of loans among individuals of different income levels, including low- 
and moderate-income (LMI), and businesses of different sizes (borrower distribution) is good. 

• The bank makes an adequate level of community development (CD) loans. 
 
Investment Test 

• The bank makes a significant level of qualified CD investments and grants and is occasionally 
in a leadership position.  

• The bank makes significant use of innovative and/or complex investments to support CD 
initiatives and exhibits good responsiveness to credit and CD needs. 

 
Service Test 

• The bank’s delivery systems are accessible to geographies and/or individuals of different 
income levels in its assessment areas overall. 

• During the evaluation period, the bank's record of opening and closing branches has generally 
not adversely affected the accessibility of its delivery systems, particularly to low- and 
moderate-income people or areas. 

• Products, services, and business hours do not vary in a way that inconveniences its assessment 
areas, particularly low- and moderate-income geographies and/or individuals. 

• The bank is a leader in providing CD services.  
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DESCRIPTION OF INSTITUTION 

 
Headquartered in Fairfax, Virginia, United Bank (UB) is a subsidiary of United Bankshares, Inc. 
(UBS), a bank holding company headquartered in Charleston, West Virginia.  UB previously had two 
mortgage subsidiaries which were consolidated into the bank in 2024.  The bank completed no 
mergers or acquisitions since the previous performance evaluation.  UB currently operates 218 full-
service branch offices, 250 Automated Teller Machines (ATM), and serves 39 assessment areas 
throughout West Virginia, southeastern Ohio, southwestern Pennsylvania, Maryland, Washington, 
D.C., Virginia, North Carolina and South Carolina.  Appendix E outlines the composition of the 
bank’s assessment areas.  Since the previous evaluation, UB has closed five branches, relocated two 
branches, and opened one branch.   
 
The bank received a “Satisfactory” rating at its prior Community Reinvestment Act (CRA) evaluation 
conducted October 17, 2022.  The bank’s performance under the lending and service tests were 
considered “High Satisfactory”, and the performance under the investment test was considered 
“Outstanding.”  No known legal impediment exists that would prevent the bank from meeting the 
credit needs of its assessment areas.   
 
As of June 30, 2025, UB held $32.7 billion in assets, of which 72.2% were net loans and 9.5% were 
securities.  As of the same date, deposits totaled $26.5 billion.  Various deposit and loan products are 
available through the institution, including loans for residential mortgage, consumer, and small 
business purposes. 
 

 
 

As indicated in the preceding table, UB is an active commercial and residential mortgage lender.  The 
bank offers other loans such as consumer and farm loans; however, the dollar volume of such lending 
is relatively small in comparison to its commercial and residential mortgage lending.  Based on its 
financial capacity, there are no significant limitations on the bank’s ability to meet credit needs within 
the communities it serves. 
 

SCOPE OF EXAMINATION  
UB was evaluated using the interagency examination procedures large institutions developed by the 
Federal Financial Institutions Examination Council (FFIEC).  Given its size and branch locations, UB 
is required to collect and report Home Mortgage Disclosure Act (HMDA) and CRA data.    
Examiners reviewed the following data when assessing the bank’s performance. 

• HMDA and CRA data reported by the bank for calendar years 2022 and 2023, 
• Community development loans originated from October 17, 2022, to September 8, 2025 (i.e. 

evaluation period), 
• All qualified investments made during the evaluation period, along with existing qualified 

investments outstanding as of the date of the evaluation regardless of when made, and 
• Community development services provided by the bank during the evaluation period.    

$(000s) %
Secured by 1-4 Family dwellings 5,917,738 24.6
Multifamily 2,099,554 8.7
Construction and Development 3,741,200 15.5
Commercial & Industrial/         

NonFarm NonResidential
Consumer Loans and Credit Cards 767,222 3.2
Agricultural Loans/ Farmland 32,301 0.1
All Other 1,302,714 5.4
Total 24,087,275 100.0

10,226,546 42.5

Loan Type

Composition of Loan Portfolio

6/30/2025
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While the bank has reported its 2024 HMDA and CRA data, that data is not included in this analysis 
because the 2024 aggregate data was not yet available at the time of review.  Aggregate data is an 
important performance context factor since it captures lending done under the same economic market 
conditions. 
 
During 2022 and 2023, the bank reported 108 small farm loans totaling $11.7 million.  During the 
same period, the bank reported 6,939 HMDA loans totaling $2.9 billion and 4,755 small business 
loans totaling $906 million.  Given its comparatively low volume, the geographic and borrower 
distribution performance of the bank’s small farm loans was not evaluated, as it would not affect the 
bank’s overall performance. 
 
Based upon branch locations, relative market size as determined by loan activity, proportion of bank 
deposits, and market population, full-scope procedures were applied to the following assessment 
areas. 
 

• Washington-Arlington-Alexandria, DC-VA-MD-WV Multistate MSA AA 
• Richmond, VA AA 
• Raleigh-Durham-Cary, NC AA 
• Wilmington, NC AA 
• Greenville-Kinston-Greenville, NC NonMSA 
• Charleston-Huntington-Ashland, WV AA 
• Morgantown, WV MSA AA 
• Myrtle Beach-Conway, SC-NC Multistate MSA AA 
• Charleston-North Charleston, SC MSA AA 
• Charlotte-Concord-Gastonia, NC-SC Multistate MSA AA 
• Baltimore-Columbia-Towson, MD AA 
• Pittsburgh, PA AA 
• Hagerstown-Martinsburg, MD-WV Multistate MSA AA 
• Wheeling, WV-OH Multistate MSA AA 

 
Limited-scope review procedures were used for the following assessment areas. 
 

• Charlottesville, VA AA 
• Harrisonburg-Staunton-Stuarts Draft, VA MSA AA 
• Lynchburg, VA AA 
• Winchester, VA AA 
• Essex, VA NonMSA AA 
• Louisa, VA NonMSA AA 
• Northumberland, VA NonMSA AA 
• Shenandoah, VA NonMSA AA 
• Fayetteville-Lumberton-Pinehurst, NC AA 
• Goldsboro, NC MSA AA 
• Hickory-Lenoir-Morgantown, NC AA 
• New Bern-Morehead City, NC AA 
• Rocky Mount-Wilson-Roanoke Rapids, NC AA 
• Columbus, NC NonMSA AA 
• Dare-Pasquotank, NC NonMSA AA 
• Lenoir, NC NonMSA AA (2024 and 2025 only) 
• Rutherford County, NC NonMSA AA 
• Beckley, WV AA 
• Parkersburg-Vienna, WV AA 
• Weirton-Steubenville, WV AA 
• Braxton, WV NonMSA AA 
• Logan, WV NonMSA AA 
• Columbia, SC AA 
• Greenville-Spartanburg-Anderson, SC AA 

 
Appendix C lists the geographic composition of each of the bank’s assessment areas.  
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When weighing the different products, greater weight is placed on HMDA for both 2022 and 2023 
due to the higher dollar volume of lending.  Additionally, the bank’s Washington-Arlington-
Alexandria, DC-VA-MD-WV Multistate MSA AA and the Commonwealth of Virginia generally 
drive overall institution conclusions due to the higher volume of lending, deposits, and number of 
branches. 
 
Appendix D includes additional data about the distribution of lending, branches, and deposits by 
assessment area. 
 
To help determine the availability of community development opportunities in specific assessment 
areas, the CRA public evaluations of other financial institutions operating in the assessment areas 
were reviewed.  Additionally, community officials were contacted to learn about local economic 
conditions and credit needs, performance of banks in the assessment areas, and potential community 
development opportunities.   
 

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS: 
 
When evaluating the bank’s residential mortgage, relevant area demographic data from the American 
Community Survey (ACS) is used to estimate potential demand and lending opportunities.  While 
ACS data is collected and published by the U.S. Census Bureau on an annual basis, the demographic 
data relied upon in this performance evaluation is based on ACS data that is updated once every five 
years.  As such, when evaluating the bank’s performance, relevant area demographic data from the 
2020 ACS was used.  Additionally, Dun and Bradstreet (D&B) business demographic data from 2022 
and 2023 was also used when evaluating small business lending.   
 
Aggregate loan data is used to estimate viable loan demand when evaluating the bank’s HMDA and 
CRA lending.  Aggregate data includes all activity reported by lenders subject to reporting HMDA 
and CRA data within the bank’s assessment areas.  Aggregate data are useful in the analysis because 
the aggregate lending occurred in the same assessment area under the same economic conditions as 
the bank’s lending.   
 
To evaluate the geographic and borrower distribution for a specific loan category within an 
assessment area, primary emphasis is placed on the number (and corresponding percentage) of loans 
originated and purchased.  To arrive at an overall conclusion regarding the distribution of lending, 
performance in each loan category is then generally weighted by the dollar volume of such loans 
made in the assessment area.   
 
When determining overall conclusions for the bank, its performance in each assessment area is 
generally weighted by the significance of the bank’s operations in the assessment area.  As previously 
noted, with a majority of the bank’s branches and a large majority of the bank’s deposits are located 
in the Washington-Arlington-Alexandria, DC-VA-MD-WV multistate area and Virginia, the bank’s 
performance in those areas was weighted more heavily when determining the bank’s overall 
performance. 
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LENDING TEST   

Geographic Area Lending Test Ratings 
Washington-Arlington-Alexandria, DC-VA-MD-WV 
Multistate MSA High Satisfactory 

Virginia High Satisfactory 
North Carolina High Satisfactory 
West Virginia High Satisfactory 
Myrtle Beach-Conway, SC-NC Multistate MSA High Satisfactory 
South Carolina Outstanding 
Charlotte-Concord-Gastonia, NC-SC Multistate MSA High Satisfactory 
Maryland Low Satisfactory 
Pennsylvania High Satisfactory 
Hagerstown-Martinsburg, MD-WV Multistate MSA Low Satisfactory 
Wheeling, WV-OH Multistate MSA Low Satisfactory 
OVERALL High Satisfactory 

 
Factors supporting these conclusions include:  

• Lending activity levels are good overall. 

• Geographic distribution performance is good. 

• Borrower distribution performance is good. 

• The bank made an adequate level of community development loans during the evaluation period. 
 
Lending Activity 
 
Lending activity evaluates the bank’s responsiveness to assessment area credit needs. 
 

Geographic Area Lending Activity 
Conclusions 

Washington-Arlington-Alexandria, DC-VA-MD-WV 
Multistate MSA Good 

Virginia Good 
North Carolina Good 
West Virginia Good 
Myrtle Beach-Conway, SC-NC Multistate MSA Good 
South Carolina Good 
Charlotte-Concord-Gastonia, NC-SC Multistate MSA Good 
Maryland Adequate 
Pennsylvania Good 
Hagerstown-Martinsburg, MD-WV Multistate MSA Good 
Wheeling, WV-OH Multistate MSA Adequate 
OVERALL Good 

 
Considering the limited variability, the overall conclusion is Good. 



United Bank  CRA Public Evaluation 
Fairfax, Virginia  September 8, 2025 

6 

 
The evaluation includes all of the bank’s HMDA and CRA data reported during 2022 and 2023.  The 
following table summarizes the number and dollar amount of HMDA and CRA loans reported by the 
bank during that time period. 

 

 
 
According to 2023 aggregate data, UB ranked 42 out of 1,207 reporters in HMDA lending with a less 
than 1% market share, and it ranked 13 out of 264 reporters in small business/small farm lending 
volume with a less than 1% market share across all of its assessment areas on a combined basis. 
 
The bank makes use of innovative and/or flexible lending programs to serve assessment area credit 
needs, including low- and moderate-income borrowers.  The bank also utilizes flexible loan programs 
such as government guaranteed loans and engages in a lending program considered responsive to 
commercial credit needs.   
 
While many of these loans have been reported by the bank as community development or small 
business loans, they are examples of UB using flexible lending products and are in all of the bank’s 
assessment areas. 
 
Assessment Area Concentration 
 
To determine the institution’s volume of lending within its assessment areas, the geographic location 
of the bank’s 2022 and 2023 HMDA and CRA data was considered.  The lending distribution inside 
and outside of the bank’s assessment areas is represented in the following table.  The bank originated 
a substantial majority of loans, by number and dollar, inside its assessment areas.  

 

 

Summary of Lending Ad ivitv 

Loan Type # % $(000) %of$ 

Home Improvement 1.092 I S. 13 14234 I 3.08 

·····~ ·()·'7:l·~··J?:ti.r.~:~~.s..~ .................................................... .. ... .. .. .. ... .. :·.~~·~ ···· ·· ··L.···...3-·?·:} .... .. .. ... ~~j"~3-.?. ... l ......... '. .. ~.:~ ........ . 
..... Multi-Family Hcusing·············································· ........... 202 ......... L ........ 1.30 ................ 626.,612_ .. J ........ 13 .5 .......... . 

Refinancin~ 1.429 : 10.63 467.MS : 10.11 

..... J½:l.~ .. J:>:ti:t:p.(l·~·~····· -'(J.t_App~~~~~~ ...................................... .9. .............• ............ 9. .............. .............. 9. ............. .!.-............ 9. ............. . 
Ol:her~oseOJ.osed!-:End 5 I 0. 2 19.264 i 0.42 
Ol:herPun:,oseLOC 412 ! 3.07 56:840 ! 1.23 

TotalHMDA related 7,994 I 59 3,547,143 I 77 

..... ~~.:13-~~.1:11.~~.~ .................... .. ................................ .. ..... J.3-.:2:· .. ·· ·· ·· •• ❖ • .. .. . ..3-.?.:~ .. .. .. .. ... ~.,~?. .. :,,?.~.3. .... l... ...... ?.?.:?..1-........ . 
Small Fann 120 : 0.00 0 : 0.00 

TOTAL LOANS 13,438 I 100 4,618,116 I 100 

Comparison of Credirt Extended Inside and Outside of Assessment Areai(s) 

Loan Type Inside Outside 

Home Pmchas e • ,.(161 . 1,836,360 : 82.2 • 1 : 15. • 398,,6 2 : 1 . 8 
·.·.·.·ij~.~~·~·.·~.i~·i ·~.~ .~~t.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.· .. ·.·.·.·.·.·.·.··i ;;aj:j.·.·.·.·.·.·.·.·1·.·.·.·.·.·.·.·.·.·.'i.3-.·~~.·.·.·.·.·.·.·.·.·.--.·.·.·.·.·.1.·j ·.1.;?:5-::.·.:.·.·.·.·.·.r.·.·.·.·.·.·.·.·.·.·?.i.:.·.·.·.·.·.·.·.·.·.·.·.·.· .·.·.·.·.·.·.·.·.·.·.·.·.·.·.·~.·.·.·.·.·.·.·.·.·.·.·.·1·.·.·.·.·.·.·.·.·.·.·.·~.:.~·.·.·.·.·.·.·.·.·.·.· .. ·.·.·.·.·.·.·.1.·~::j.~.·.·.·.·.·.·.·.•.·.·.·.·.·.·.·.·.·.·.·.·.·.·.:.3..·.·.·.·.·.·.·.·.·.·.·. 

Refinancin~ l.29 i 90.8 411.966 ! 88 .2 132 i 9.2 55.082 ! 11 .8 
.. . ... . ... . ... . ... . ... . ... . ... . ..... ... . ... . ... . ... . ... . ... . ... . ... . ....... . ... . .......................... : .................. 1 .. , ........................................... ... ..... '. ........ t .. .. .. .. .. .. .. .. ....... .... .......... .... .... .... .... .... .... ;, .. .... .... .... .... .... .... .......... .... .. : ................ '?' ... .... .... .... .... .... .... . . 

Mlllu-Farn.ily Housing 140 i 69 3 43 868 i 69 9 62 i 30 l SS 44 i JO 1 
·· · ·· '. · ··· · ··· · ··· · ··· · ··· · ··· · ··· · .. . ... . ... . ... . ... . ... ... . ... . ... . ... . ... . ... . ............... ······························j················;·············· .............. ::: .............. +·· ·· ·· ·· ·· ··: ... : ... .......... ······························\················: ............. ··············~··············+···············: ............ . 
... ~".l~.~·()·~·~······~~ .. 1.\.P.P..~9.3:~.~ ............................... ~ ............. (. ......... ~ ... ~ ........... .............. ~ ............. 1 ............ ~:~ ......................... ~ ............. ( ......... ~ ... ~ ......................... Q .............. 1 ........... ~ ... ~ .......... . 
Ol:her ~ose Olos e.d/Exe.11:P.t 2 i 3. 12.0 2 ! 62. 15 i 26.3 J 92 ! 3 J 

... .. .. .. .. .. .. .. .. .. .. .. ....... .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. ....... .. .. .. .. .. .. ... ··· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·i ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ··· .. .. .. .. .. ... : .. .. .. .. .. .. .. .. t ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· )· ········ ·· ········· ·· ·· ·· ·· ·· .. .. .. .. .. . : .. .. .. .. .. .. .. .. .. t ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ··· 
Other , ose LOC 3 ' 91.3 S,,OSS i S- .6 35 ' S..5 S, 52 i 15: 

Total m-IDA related 6,939 86.8 2,878,308 : 81.1 l ,OSS 13.2 668,835 : 18.9 

.... §.~1.ajl.Jll!l:5-fu.E:l.5..s. ............................................................. . : .. , .. ?,?. ..... .L. ..... S.?.-J. ......... ~J.:?.(i. ..... l... ....... ~.5-., ..................... )§? ........ ...L ....... ...1-9..-................... P .L .. i ........ l... ....... L .-J. ........ . 
Small farm 108 l 90.0 11,.688 : 90.0 12 ; 10.0 l,302 : 10.0 

TOTAL LOANS 11,802 i 87.8 3,796,252 : 82.2 1,636 12.2 821,864 : 17.8 
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The remaining loan distribution analyses discussed in this performance evaluation only consider 
loans originated and purchased within the bank’s assessment areas. 
 
Regulation C, which implements the Home Mortgage Disclosure Act, requires HMDA data to be 
reported by loan category.  Within the following evaluation, the geographic and borrower distribution 
performance of HMDA loans focuses on performance for Home Purchase, Home Improvement, 
Refinancing, and Multifamily loan categories.  Performance for the Not Applicable, Other Closed, 
and Other Line of Credit loan categories are not evaluated because not all HMDA reporters are 
required to report each loan category, or the category contains relatively few loans overall.   
 
Geographic Distribution of Loans 
 
The geographic distribution of loans evaluates the penetration of lending throughout the bank’s 
assessment areas. 
 

Geographic Area Geographic Distribution 
Conclusions 

Washington-Arlington-Alexandria, DC-VA-MD-WV 
Multistate MSA Good 

Virginia Good 
North Carolina Good 
West Virginia Good 
Myrtle Beach-Conway, SC-NC Multistate MSA Good 
South Carolina Excellent 
Charlotte-Concord-Gastonia, NC-SC Multistate MSA Excellent 
Maryland Adequate 
Pennsylvania Excellent 
Hagerstown-Martinsburg, MD-WV Multistate MSA Excellent 
Wheeling, WV-OH Multistate MSA Good 
OVERALL Good 

 
No significant unexplained gaps in lending were noted that impacted conclusions about the bank's 
performance. 
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Lending To Borrowers of Different Incomes and To Businesses of Different Sizes 
 
The borrower distribution of loans evaluates the bank’s lending to borrowers of different income 
levels and businesses and farms of different sizes, including low- and moderate-income people and 
small businesses and farms.  
 

Geographic Area Borrower Distribution 
Conclusions 

Washington-Arlington-Alexandria, DC-VA-MD-WV 
Multistate MSA Good 

Virginia Good 
North Carolina Good 
West Virginia Adequate 
Myrtle Beach-Conway, SC-NC Multistate MSA Good 
South Carolina Excellent 
Charlotte-Concord-Gastonia, NC-SC Multistate MSA Good 
Maryland Adequate 
Pennsylvania Adequate 
Hagerstown-Martinsburg, MD-WV Multistate MSA Poor 
Wheeling, WV-OH Multistate MSA Adequate 
OVERALL Good 

 
Since there is variability of the conclusions for the rated areas, the overall conclusion is driven by the 
conclusions in the Washington, DC Multistate area, Virginia, North Carolina, and West Virginia.  
Combined, those areas account for 71% of the number and 75.5% of the dollar volume of loans in the 
analysis as well as 75.7% of the bank’s branches and 82.3% of its total deposit base.  These areas 
have limited variability amongst conclusion with an overall Good. 
 
When evaluating the borrower distribution performance of residential mortgage (HMDA) data, 
multifamily loans are excluded from the analysis because the properties securing these loans are non-
owner-occupied investment purpose loans.  Because the borrowers have business revenue, they are 
excluded from the analysis as most other HMDA borrowers have personal income.     
 
Community Development Lending 
 
Community development lending evaluates the bank’s level of community development lending 
during the evaluation period.  The bank makes an adequate level of CD loans.  The following table 
provides CD lending performance conclusions at the statewide and multistate area level. 
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Geographic Area Community Development 
Lending Conclusions 

Washington-Arlington-Alexandria, DC-VA-MD-WV 
Multistate MSA Relatively High 

Virginia Adequate 
North Carolina Adequate 
West Virginia Relatively High 

Myrtle Beach-Conway, SC-NC Multistate MSA Adequate 
 

South Carolina Relatively High 
 

Charlotte-Concord-Gastonia, NC-SC Multistate MSA Relatively High 
 

Maryland Few, if Any 
 

Pennsylvania Relatively High 
 

Hagerstown-Martinsburg, MD-WV Multistate MSA Adequate 
 

Wheeling, WV-OH Multistate MSA Relatively High 
 

OVERALL Adequate 
 
While there is variability amongst the conclusions for the rated areas, the overall conclusion is driven 
by a comparison to similarly situated bank’s CD lending activity. 
 
The bank faces no constraints relative to its size and business strategy in making community 
development loans.  Information from individuals knowledgeable of the bank’s assessment areas and 
review of the performance evaluations from other banks indicate that community development 
opportunities are readily available within the bank’s footprint. 
 

Community Development Loans- Institution 

Community Development Purpose # $000 
Affordable Housing 28 82,800 
Community Services 78 57,640 
Economic Development 13 47,031 
Revitalization and Stabilization 6 44,500 
Total Loans 125 231,971 

 
The bank provided 125 community development loans totaling approximately $232 million.  No 
community development loans were made that impacted multiple states.  Additional details of 
specific community development lending activity are discussed in the analysis of each state and 
assessment area evaluation. 
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INVESTMENT TEST 
 

Geographic Area     Investment Test Rating 

Washington-Arlington-Alexandria, DC-VA-MD-WV 
Multistate MSA High Satisfactory 

Virginia High Satisfactory  
North Carolina High Satisfactory  
West Virginia High Satisfactory  
Myrtle Beach-Conway, SC-NC Multistate MSA High Satisfactory  
South Carolina High Satisfactory 
Charlotte-Concord-Gastonia, NC-SC Multistate MSA High Satisfactory 
Maryland High Satisfactory 
Pennsylvania High Satisfactory 
Hagerstown-Martinsburg, MD-WV Multistate MSA Low Satisfactory 
Wheeling, WV-OH Multistate MSA High Satisfactory 
OVERALL High Satisfactory 

 
The bank has a significant level of qualified CD investments and grants and is occasionally in a 
leadership position.  The bank makes significant use of innovative and/or complex investments and 
exhibits good responsiveness to the credit and CD needs of its assessment areas.  Investments in 
equity housing funds, low-income housing tax credits, low-income mortgage loan pools, Small 
Business Investment Companies (SBICs), venture capital companies, and qualified community 
development bonds have been made.  All six states and five multistate areas have a high satisfactory 
rating in the investment test.  This is primarily driven by the volume of qualified investments 
benefitting multiple states/multistates. 
 
As of September 30, 2025, the institution reported $33.3 billion in total assets with the securities 
portfolio totaling $5.8 billion.  The bank has approximately $282 million in funded and/or committed 
investments.  As indicated in the table below, the bank held 63 qualified community development 
investments totaling approximately $139 million as of the evaluation date.   
 

Investments, Grants, Donations 
Bankwide 

Community Development Purpose # $ 
Affordable Housing 46 127,921,760 
Community Services 1 100,000 
Economic Development 16 11,018,429 
Revitalization and Stabilization - - 
Donations & Grants 352 3,613,440 
Total  415 $142,653,629 
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Qualified investments that benefit areas within multiple states include the following. 
 

• $31.2 million of low-income housing tax credit (LIHTC) projects invested through eight 
different funds that impact multiple states/multistates.  The funds facilitate the development 
and financing of affordable housing utilizing the federal LIHTC program. 
 

• $5.2 million in four SBIC investments which invest in small businesses throughout UB’s 
geographic footprint. 
 

• $3.1 in three equity investments throughout multiple states/multistates including community 
development loan funds and affordable housing funds.  The proceeds are used to help small 
businesses, social service non-profits, and small farms grow operations and help acquire 
properties to be developed into affordable housing. 

 
• $4.7 million in two mortgage-backed securities which are comprised of loans extended to 

low- and moderate-income borrowers and/or residents of low- and moderate-income census 
tracts throughout the bank’s geographic footprint. 

 
Additional details of specific community development investment activities are discussed in the 
analysis of each state and assessment area evaluation. 
 
SERVICE TEST 
 

Geographic Area Service Test Rating 
Washington-Arlington-Alexandria, DC-VA-MD-WV 
Multistate MSA High Satisfactory 

Virginia High Satisfactory 
North Carolina High Satisfactory 
West Virginia High Satisfactory 
Myrtle Beach-Conway, SC-NC Multistate MSA High Satisfactory 
South Carolina High Satisfactory 
Charlotte-Concord-Gastonia, NC-SC Multistate MSA High Satisfactory 
Maryland Low Satisfactory 
Pennsylvania Outstanding 
Hagerstown-Martinsburg, MD-WV Multistate MSA High Satisfactory 
Wheeling, WV-OH Multistate MSA High Satisfactory 
OVERALL High Satisfactory 

 
The bank’s overall performance under the service test is rated High Satisfactory, as a majority of the 
underlying full scope-multistate assessment areas, states and commonwealths are also rated “High 
Satisfactory”, with the exception of the state of Maryland (rated Low Satisfactory) and the 
Commonwealth of Pennsylvania (rated Outstanding).  These ratings consider the accessibility of 
delivery systems, changes in branch office locations, reasonableness of hours and services, and the 
level of community development services provided by the bank.  The bank’s product and service 
offerings are consistent and made available across all of its assessment areas. 
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Retail Banking Services 
 
Distribution and Accessibility of Bank Branches and Alternative Delivery Systems 
 

 

 
Overall, branch locations and alternative delivery systems, such as drive-through facilities, standalone 
ATMs, and online and mobile banking, are accessible to the bank’s various geographies and to 
individuals and businesses of different income levels within each state and the multistate areas.  Of 
the 218 full-service branch offices, eight (3.7%) are located within low-income areas and 50 (22.9%) 
are located in moderate-income areas.   
 

Tract 
Income 
Levels 

Branches ATMs 
 

# % # %  

Low                 8  3.7%               10  3.8%  

Moderate               50  22.9%               64  24.5%  

Middle               97  44.5%             114  43.7%  

Upper               62  28.4%               70  26.8%  

Unknown                 1  0.5%                 3  1.1%  

  Totals             218  100.0%             261  100.0%  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Geographic Area Delivery System 
Conclusions 

Washington-Arlington-Alexandria, DC-VA-MD-WV 
Multistate MSA Accessible 

Virginia Reasonably Accessible 
North Carolina Reasonably Accessible 
West Virginia Accessible 
Myrtle Beach-Conway, SC-NC Multistate MSA Reasonably Accessible 
South Carolina Accessible 
Charlotte-Concord-Gastonia, NC-SC Multistate MSA Reasonably Accessible 

Maryland Unreasonably Inaccessible to 
Portions 

Pennsylvania Readily Accessible 
Hagerstown-Martinsburg, MD-WV Multistate MSA Readily Accessible 
Wheeling, WV-OH Multistate MSA Readily Accessible 
OVERALL Accessible 
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Changes in Branch Locations 
 

Geographic Area Changes in Branch 
Locations Conclusions 

Washington-Arlington-Alexandria, DC-VA-MD-WV 
Multistate MSA 

Generally Not Adversely 
Affected 

Virginia Improved 
North Carolina Not Adversely Affected 
West Virginia Not Adversely Affected 
Myrtle Beach-Conway, SC-NC Multistate MSA Not Adversely Affected 
South Carolina Not Adversely Affected 
Charlotte-Concord-Gastonia, NC-SC Multistate MSA Not Adversely Affected 
Maryland Not Adversely Affected 
Pennsylvania Not Adversely Affected 
Hagerstown-Martinsburg, MD-WV Multistate MSA Not Adversely Affected 
Wheeling, WV-OH Multistate MSA Not Adversely Affected 

OVERALL Generally Not Adversely 
Affected 

 
The bank’s record of opening and closing branches generally does not adversely affect the 
accessibility of its bank branches particularly to low- and moderate-income geographies and/or 
individuals.  With the exception of the Washington-Arlington-Alexandria, DC-VA-MD-WV 
Multistate MSA and the Commonwealth of Virginia, the bank’s record of opening and closing 
branches has not adversely affected the accessibility of its delivery systems in LMI areas and to LMI 
individuals.  Considering the significant majority of changes to branch locations occurred in the 
Washington-Arlington-Alexandria, DC-VA-MD-WV Multistate MSA, the conclusion for this area 
drove the overall conclusion.  
 
During the evaluation period, the bank opened one branch office, relocated two branches, and closed 
five branches.  In the Commonwealth of Virginia, Richmond VA assessment area, the bank opened 
one branch in a moderate-income census tract.  Also in Virginia, in the Winchester, VA assessment 
area, the bank closed one branch in a middle-income census tract.  The four other closures occurred in 
the Washington-Arlington-Alexandria, DC-VA-MD-WV Multistate MSA, of which one branch was 
in a moderate-income census tract, two were in middle-income tracts, and one was in an upper-
income tract. 
 
Appendix F provides additional details about the branches acquired and closed during the evaluation 
period. 
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Reasonableness of Business Hours and Retail Services 
 

Geographic Area Reasonableness of Hours and Services 
Conclusions 

Washington-Arlington-Alexandria, DC-VA-MD-
WV Multistate MSA Do Not Vary to Inconvenience 

Virginia Do Not Vary to Inconvenience 
North Carolina Do Not Vary to Inconvenience 
West Virginia Do Not Vary to Inconvenience 
Myrtle Beach-Conway, SC-NC Multistate MSA Do Not Vary to Inconvenience 
South Carolina Do Not Vary to Inconvenience 
Charlotte-Concord-Gastonia, NC-SC Multistate 
MSA 

Do Not Vary to Inconvenience 

Maryland Do Not Vary to Inconvenience 
Pennsylvania Do Not Vary to Inconvenience 
Hagerstown-Martinsburg, MD-WV Multistate 
MSA 

Do Not Vary to Inconvenience 

Wheeling, WV-OH Multistate MSA Do Not Vary to Inconvenience 
OVERALL Do Not Vary to Inconvenience 

 
The bank’s products, services, and business hours do not vary in a way that inconveniences its AAs, 
particularly LMI geographies and/or LMI individuals.  Lobby business hours and drive-through 
services are relatively consistent across the bank’s assessment areas.  Branches are generally open 
eight hours a day Monday through Friday, and drive-through hours are typically extended further into 
the evening along with Saturday morning hours.  
Community Development Services  
The bank is a leader in providing community development services.  The overall conclusion is 
primarily driven by the conclusions in the Washington-Arlington-Alexandria, DC-VA-MD-WV 
Multistate MSA, the Commonwealth of Virginia, and the states of North Carolina and West Virginia.  
Combined, those area account for 71.1% of the number and 75.5% of the dollar volume of loans in 
the analysis as well as 75.7% of the bank’s branches and 82.3% of its total deposit base.  

Geographic Area Community Development 
Service Conclusions 

Washington-Arlington-Alexandria, DC-VA-MD-WV 
Multistate MSA Leader 

Virginia Leader 
North Carolina Leader 
West Virginia Leader 
Myrtle Beach-Conway, SC-NC Multistate MSA Relatively High 
South Carolina Leader 
Charlotte-Concord-Gastonia, NC-SC Multistate MSA Leader 
Maryland Adequate 
Pennsylvania Leader 
Hagerstown-Martinsburg, MD-WV Multistate MSA Relatively High 
Wheeling, WV-OH Multistate MSA Relatively High 
OVERALL Leader 
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During the evaluation period, the bank and its employees supported various organizations providing 
community services targeted to low- and moderate-income people, areas, and small businesses within 
its assessment areas.  The following table provides a summary of the bank’s qualified community 
development services during the evaluation period. 
 

CRA Service Type 
Bankwide 

#  
Activities  

Affordable Housing 56 
Community Services 352 
Economic Development 63 
Revitalize & Stabilization 14 
Total Services  485 

 
Through the bank’s Community Action Committee program, UB has premier partners that it works 
closely with in order to identify community needs, perform outreach, and develop high-impact and 
responsive community development service opportunities for bank employees.  Premier Partners 
include 44 non-profit organizations across the bank’s footprint that primarily serve low- and 
moderate-income individuals and families and small businesses that also have community 
development purposes such as affordable housing solutions, financial literacy programming, and 
workforce development.  
 
Bank employees provided approximately 17,742 hours of community service activities to 485 
different organizations operating throughout its assessment areas. Additional details of specific 
community development service activities are discussed in the analysis of each state and assessment 
area evaluation. 
 
FAIR LENDING OR OTHER ILLEGAL CREDIT PRACTICES REVIEW 
 
The Dodd-Frank Wall Street Reform and Consumer Protection Act of 2010 (Dodd-Frank Act) 
established the Consumer Financial Protection Bureau (CFPB).  In general, the Dodd-Frank Act gives 
the CFPB, among other things, primary examination and enforcement authority over insured 
depository institutions with total assets of more than $10 billion when assessing compliance with the 
requirements of Federal consumer financial laws, including United Bank.  The Federal Reserve, 
however, retains authority to enforce compliance with the bank’s CRA and certain other consumer 
compliance laws and regulations.  During the evaluation period, the Federal Reserve did not cite 
violations involving discriminatory or other illegal credit practices that adversely affected the Federal 
Reserve's evaluation of the bank's CRA performance. 
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WASHINGTON MULTISTATE METROPOLITAN AREA 

 
CRA RATING FOR THE WASHINGTON-ARLINGTON-ALEXANDRIA, DC-VA-MD-WV 
MULTISTATE AREA1:  SATISFACTORY 
 
The Lending Test is rated:  High Satisfactory 
The Investment Test is rated:  High Satisfactory 
The Service Test is rated:  High Satisfactory 
 
The major factors supporting this rating include: 
 
Lending Test 

• Lending levels reflect good responsiveness to assessment area credit needs. 

• The bank makes use of innovative and/or flexible lending practices in serving assessment area 
credit needs. 

• The bank’s distribution of loans by income level of geography is good. 

• The bank’s distribution of loans among individuals of different income levels, including low- and 
moderate-income (LMI), and businesses of different sizes is good. 

• The bank makes a relatively high level of CD loans. 
 
Investment Test 

• The bank makes a significant level of qualified CD investments and grants and is occasionally 
in a leadership position.  

• The bank makes occasional use of innovative and/or complex investments to support CD 
initiatives and exhibits good responsiveness to credit and CD needs. 

 
Service Test 

• The bank’s delivery systems are accessible to geographies and/or individuals of different 
income levels in its assessment areas overall. 

• During the evaluation period, the bank's record of opening and closing branches has generally 
not adversely affected the accessibility of its delivery systems, particularly to low- and 
moderate-income people or areas. 

• Products, services, and business hours do not vary in a way that inconveniences its assessment 
areas, particularly low- and moderate-income geographies and/or individuals. 

• The bank is a leader in providing CD services. 
 
Examiners reviewed the following data when assessing the bank’s performance. 

• HMDA and CRA data reported by the bank for calendar years 2022 and 2023, 
• Community development loans originated from October 17, 2022, to September 8, 2025, 
• All qualified investments made during the evaluation period, along with existing qualified 

investments outstanding as of the date of the evaluation regardless of when made, and 
• Community development services provided by the bank during the evaluation period.   

  

 
1   This rating reflects performance within the multistate metropolitan area.  The statewide evaluations are adjusted and do not reflect 

performance in the parts of those states contained in the multistate metropolitan area.  
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SCOPE OF EXAMINATION 
 
The scope of the review for the Washington-Arlington-Alexandria, DC-VA-MD-WV Multistate 
MSA was consistent with the overall scope for the institution. 
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN WASHINGTON-ARLINGTON-
ALEXANDRIA, DC-VA-MD-WV MULTISTATE AREA 
 
The bank’s Washington-Arlington-Alexandria, DC-VA-MD-WV Multistate MSA AA consists of 
Alexandria City, VA; Arlington County, VA; Clarke County, VA; Fairfax City, VA; Fairfax County, 
VA; Falls Church City, VA; Fredericksburg City, VA; Jefferson County, WV; Loudoun County, VA; 
Manassas City, VA; Manassas Park City, VA; Prince William County, VA; Spotsylvania County, 
VA; Stafford County, VA; Warren County, VA; Frederick County, MD; Montgomery County, MD; 
District of Columbia; and Prince George’s County, MD.  This is part of the greater Washington-
Arlington-Alexandria, DC-VA-MD-WV MSA in which the bank does not take the entire 
metropolitan division.  This assessment area has the highest concentration of branches as the bank 
operates 57 of its 218 branches in the assessment area. 
 
As of 2024, UB ranked seven out of 70 financial institutions in local deposit market share according 
to data compiled by the FDIC and held 3.5% of the assessment area’s deposits. 
 
Community Contact 
 
A local affordable housing official was contacted during the evaluation to discuss area economic 
conditions and community credit needs.  The individual stated there is a significant need for 
affordable housing in the area.  The individual stated that median housing costs are extremely high, 
making obtaining a home, especially for low- and moderate-income individuals, unattainable.  
Additionally, there is a high level of vacant units in low- and moderate-income areas since LMI 
individuals and families cannot afford local housing.  There is opportunity for local financial 
institutions to invest in affordable housing through LIHTC projects and through funding land 
acquisition for affordable housing projects.  The contact noted that the performance of local financial 
institutions meeting the credit needs of the community has been reasonable, and institutions have 
been generally interested in partnering with non-profits and organizations to promote affordable 
housing.  
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Demographic Data 
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According to 2020 ACS data, the bank’s Washington-Arlington-Alexandria, DC-VA-MD-WV 
Multistate MSA AA has a population of 5,979,053, including 1,365,134 families.  The median 
housing value is $447,668, while the median gross rent is $1,727.  Within the assessment area, the 
owner-occupancy rate equals 59.4% which is above the greater MSA area rate of 50.8%.  The 
percentage of families living below the poverty level in the assessment area (5.1%) is below the rate 
for the Commonwealth of Virginia (6.8%) and is within the ranges of the respective metropolitan 
division rates within the overall MSA (4.1%-7.4%).   
 
The AA’s median family income ($127,688) increased from 2015 to 2020 consistent with the trend of 
the greater MSA. 
 

 
 
As indicated in the table above, population within the multistate area increased from 2015 to 2020 
and increased within the cities and counties making up the AA as well.  In general, the population 
increase in the assessment area was comparable to the population increase in the greater MSA.  
According to the community contact, the consistent increase in population has further exacerbated the 
need for affordable housing as demand continues to increase the median housing cost. 
 

 
 
 
 
 
 

Area 2015 Population 2020 Population Percent Change
District of Columbia, DC 647,484 689,545 6.5%
Frederick County, MD 241,373 271,717 12.6%
Montgomery County, MD 1,017,859 1,062,061 4.3%
Prince George's County, MD 892,816 967,201 8.3%
Arlington County, VA 223,945 238,643 6.6%
Clarke County, VA 14,299 14,783 3.4%
Fairfax County, VA 1,128,722 1,150,309 1.9%
Loudoun County, VA 351,129 420,959 19.9%
Prince William County, VA 437,271 482,204 10.3%
Spotsylvania County, VA 127,691 140,032 9.7%
Stafford County, VA 137,145 156,927 14.4%
Warren County, VA 38,481 40,727 5.8%
Alexandria city, VA 149,315 159,467 6.8%
Fairfax city, VA 23,402 24,146 3.2%
Falls Church city, VA 13,308 14,658 10.1%
Fredericksburg city, VA 27,395 27,982 2.1%
Manassas city, VA 40,743 42,772 5.0%
Manassas Park city, VA 15,625 17,219 10.2%
Jefferson County, WV 55,214 57,701 4.5%
Arlington-Alexandria-Reston, VA-WV MD 2,907,003 3,121,401 7.4%
District of Columbia 647,484 689,545 6.5%
Maryland 5,930,538 6,177,224 4.2%
Virginia 8,256,630 8,631,393 4.5%
West Virginia 1,851,420 1,793,716 -3.1%

Washington-Arlington-Alexandria, DC-VA-MD-WV Population Change

Source: 2011-2015 U.S. Census Bureau American Community Survey 
2020 U.S. Census Bureau Decennial Census
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The bank’s assessment area has a variety of employment opportunities.  In addition to local and 
federal government and school boards, major employers include those within the professional and 
technical services and health care and social assistance industries. 
 

 
 
 
 
 
 
 
 
 
 
\ 
 
 
 
 
 
 
 
 
 
 
 

2022 - Q4 2023 - Q1 2023 - Q2 2023 - Q3 2023 - Q4 2024 - Q1 2024 - Q2 2024 - Q3
Government

Government Total, all industries 679,080 676,991 559,288* 606,470* 564,597* 628,286* 699,957 682,262
Private Sector

Private Sector Total, all industries 2,365,633 2,350,591 2,391,082 2,399,892 2,398,994 2,372,486 2,410,198 2,423,424
Agriculture, forestry, fishing and hunting 630* 990* 590* 646* 533* 614* 1,239* 1,348*

Mining, quarrying, and oil and gas extraction 259* 330* 219* 219* 228* 422* 485* 488*
Utilities 5,969* 6,322* 6,414* 6,037* 6,100* 6,541* 6,578* 6,583*

Construction 147,769* 145,910* 147,982* 148,442* 148,184* 146,844* 150,224* 152,552*
Manufacturing 49,808* 50,411* 51,059* 51,273* 51,298* 50,815* 51,067* 49,848*

Wholesale trade 49,339* 49,997* 51,086* 49,248* 49,875* 48,674* 48,804* 48,926*
Retail Trade 245,053 238,718* 239,885* 239,789* 244,751* 237,884* 238,489* 239,053*

Transportation and warehousing 65,820* 64,508* 64,520* 65,506* 69,713* 67,937* 67,835* 68,054*
Information 72,807 71,646 71,233 69,586 69,114 68,792 68,466 70,267

Finance and insurance 80,182* 77,080* 75,957* 79,357 78,266 77,432 77,249 77,695
Real estate and rental and leasing 50,198* 49,324* 50,180* 51,065 50,824 50,524 51,743 52,144

Professional and technical services 502,206* 501,624* 503,349* 503,948* 501,224* 496,317* 495,537* 497,505*
Management of companies and enterprises 43,666* 43,122* 43,500* 44,103* 43,916* 43,100* 44,409* 48,305*

Administrative and waste services 181,711* 177,901* 183,928* 183,693* 181,641* 176,041* 181,398* 181,383*
Educational services 87,244* 88,256* 88,584* 85,934* 89,866* 90,376* 90,544* 87,417*

Health care and social assistance 312,732* 318,319* 323,101* 327,858* 333,302* 338,634* 343,448* 347,551*
Arts, entertainment, and recreation 38,948 38,000* 47,511 50,708 41,896* 41,102* 50,727* 53,395*
Accommodation and food services 250,187 250,853* 263,436 264,463 261,009* 257,169* 268,127* 264,798*

Other services, except public administration 156,549 156,166 158,151 159,642 159,851 158,789 159,697 160,564
Public administration 0 0 0 0 0 0 0 0

Unclassified 5,705 4,481 3,316 4,143 3,558 3,458 3,486 3,998

Washington-Arlington-Alexandria, DC-VA-MD-WV Employees by Industry

Source: Bureau of Labor Statistics(BLS), Quarterly Census of Employment and Wages

* indicates that some or all of the data for this category was suppressed for confidentiality reasons
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Unemployment rates in the assessment area were consistently declining from 2020; however, there 
has been a slight increase in 2024 across the counties and cities in the AA.  The bank’s multistate area 
is slightly above the greater MSA and the Commonwealth of Virginia, but below the District of 
Columbia and the state of West Virginia. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Area 2020 2021 2022 2023 2024
District of Columbia, DC 8.0% 6.8% 4.7% 4.8% 5.2%
Frederick County, MD 5.3% 4.0% 2.5% 1.9% 2.6%
Montgomery County, MD 5.9% 4.8% 2.6% 1.9% 2.7%
Prince George's County, MD 7.7% 6.6% 3.2% 2.3% 3.3%
Arlington County, VA 4.7% 3.0% 2.0% 2.1% 2.2%
Clarke County, VA 4.8% 3.1% 2.4% 2.3% 2.6%
Fairfax County, VA 6.1% 3.4% 2.3% 2.3% 2.5%
Loudoun County, VA 5.3% 2.9% 2.2% 2.3% 2.5%
Prince William County, VA 6.6% 3.7% 2.5% 2.5% 2.7%
Spotsylvania County, VA 5.9% 3.5% 2.6% 2.7% 2.8%
Stafford County, VA 5.5% 3.4% 2.6% 2.6% 2.7%
Warren County, VA 6.0% 3.5% 2.7% 2.7% 2.7%
Alexandria city, VA 6.2% 3.8% 2.2% 2.2% 2.4%
Fairfax city, VA 5.9% 3.3% 2.2% 2.2% 2.4%
Falls Church city, VA 4.2% 2.8% 2.1% 2.3% 2.4%
Fredericksburg city, VA 6.8% 4.1% 2.8% 2.8% 3.1%
Manassas city, VA 6.4% 3.6% 2.3% 2.2% 2.5%
Manassas Park city, VA 6.5% 3.5% 2.2% 2.3% 2.4%
Jefferson County, WV 5.9% 3.2% 2.5% 2.7% 2.7%
Arlington-Alexandria-Reston, VA-WV MD 5.8% 3.4% 2.3% 2.4% 2.5%
District of Columbia 8.0% 6.8% 4.7% 4.8% 5.2%
Maryland 6.5% 5.2% 3.0% 2.2% 3.0%
Virginia 6.5% 3.8% 2.7% 2.7% 2.9%
West Virginia 8.3% 5.1% 3.9% 3.9% 4.1%

Washington-Arlington-Alexandria, DC-VA-MD-WV Unemployment Rates

Source: Bureau of Labor Statistics(BLS), Local Area Unemployment Statistics
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Within the assessment area, low-and moderate-income renters generally face higher cost burdens than 
renters within the Commonwealth of Virginia and the Washington, DC-MD metropolitan 
division.  Low-and moderate-income homeowners tend to face higher cost burdens within the 
assessment area compared to homeowners in the Commonwealth of Virginia, but the burden is varied 
when compared to the Washington, DC-MD metropolitan division.  Manassas and Manassas Park 
City in Virginia have the largest cost burden on low-income renters at 100.6% and 90.6%, 
respectively, while Falls Church City has the largest cost burden on low-income homeowners at 
87.5%.  As the community contact stated, housing cost burden is high and greatly impacts low- and 
moderate-income individuals and families.  
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN WASHINGTON-
ARLINGTON-ALEXANDRIA, DC-VA-MD-WV MULTISTATE AREA 
 
LENDING TEST 
 
The bank’s Lending Test performance is rated High Satisfactory in the Washington-Arlington-
Alexandria, DC-VA-MD-WV Multistate MSA.  Factors supporting these conclusions include:  

• The volume of lending activity reflects a good level of responsiveness within the multistate 
area.    
 

• Geographic distribution performance is considered good.  
 

• Borrower distribution performance is considered good. 
 

• Lending to low-income people, areas, and very small businesses is considered good.  
 

• The bank made a relatively high level of community development loans within the multistate 
area during the evaluation period. 

  

Low Income Moderate Income All Renters Low Income Moderate Income All Owners
District of Columbia, DC 70.3% 51.1% 41.4% 67.6% 44.6% 21.3%
Frederick County, MD 77.1% 37.8% 43.3% 61.8% 40.7% 19.0%
Montgomery County, MD 84.2% 62.7% 46.2% 72.8% 46.1% 21.1%
Prince George's County, MD 82.7% 47.7% 47.4% 75.2% 52.7% 26.3%
Arlington County, VA 81.2% 74.9% 35.0% 70.3% 51.8% 17.0%
Clarke County, VA 71.9% 22.2% 52.4% 54.4% 34.4% 17.4%
Fairfax County, VA 83.6% 71.0% 42.4% 72.5% 54.9% 20.1%
Loudoun County, VA 83.0% 58.8% 39.5% 69.0% 46.3% 17.2%
Prince William County, VA 85.5% 59.9% 44.5% 70.5% 54.5% 21.8%
Spotsylvania County, VA 76.4% 39.7% 44.2% 55.8% 33.8% 17.8%
Stafford County, VA 71.7% 28.9% 39.9% 59.4% 39.4% 17.1%
Warren County, VA 69.1% 34.4% 36.3% 63.2% 33.2% 19.1%
Alexandria city, VA 86.2% 58.8% 40.7% 70.5% 59.2% 18.7%
Fairfax city, VA 79.5% 74.2% 48.0% 59.8% 38.9% 19.0%
Falls Church city, VA 75.7% 79.4% 32.1% 89.6% 87.5% 24.0%
Fredericksburg city, VA 76.1% 30.0% 42.2% 64.0% 25.5% 17.7%
Manassas city, VA 90.6% 44.9% 50.1% 74.6% 44.4% 22.8%
Manassas Park city, VA 100.6% 56.9% 55.8% 75.0% 49.5% 26.2%
Jefferson County, WV 63.9% 20.6% 39.0% 57.9% 31.0% 16.6%
Arlington-Alexandria-Reston, VA-WV MD 81.8% 58.9% 40.7% 68.3% 47.0% 19.3%
District of Columbia 70.3% 51.1% 41.4% 67.6% 44.6% 21.3%
Maryland 78.4% 47.8% 45.5% 67.4% 38.9% 21.0%
Virginia 77.1% 47.8% 42.1% 61.2% 35.6% 18.9%
West Virginia 63.6% 34.3% 37.9% 48.2% 18.9% 13.9%

Source: U.S. Department of Housing and Urban Development (HUD), 2017-2021 Comprehensive Housing Affordability Strategy

Washington-Arlington-Alexandria, DC-VA-MD-WV Housing Cost Burden

Area
Cost Burden - Renters Cost Burden - Owners

Cost Burden is housing cost that equals 30 percent or more of household income
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Lending Activity 
 
The bank’s volume of lending activity reflects a good level of responsiveness within the multistate 
area.  During 2022 and 2023, the bank reported 2,415 HMDA loans totaling $1.4 billion, 728 small 
business loans totaling $202.9 million, and seven small farm loans totaling $951,000 in the multistate 
area.  
 
The bank’s lending as measured by number and dollar volume within the multistate area (26.7% and 
41.6%, respectively) approximated the proportion of bank deposits (43.2%) within the multistate area and 
the percentage of area branches (26.1%). 
 
According to 2023 aggregate data, UB ranked 40 out of 784 reporters in HMDA lending with a less than 
1% market share, and it ranked 24 out of 236 reporters in small business/small farm lending volume with 
a less than 1% market share.  The bank’s HMDA and CRA market share rankings indicate its lending 
activity performance is good within the Washington-Arlington-Alexandria, DC-VA-MD-WV Multistate 
Area. 
 
The bank makes use of innovative and/or flexible lending programs to serve assessment area credit needs.  
Examples of such programs were described in the discussion of the overall institution. 
 
Geographic Distribution of Loans 
 
The bank’s geographic distribution performance is good overall and is considered good for both HMDA 
and small business lending.   
 
An analysis of the dispersion of loans was conducted and revealed no notable gaps or lapses that 
impacted the overall conclusion.   
 
Home Mortgage Lending  
 
The geographic distribution performance of HMDA lending is considered good overall.  Performance 
of the bank’s home purchase loans is excellent, refinance performance is adequate, and home 
improvement performance is good.  In reaching the overall HMDA lending conclusion, greater 
weight was given to the bank’s performance for the home purchase lending category. 
 
While the bank originated multifamily loans during the evaluation period, no further analysis was 
conducted for this category given the small volume of such loans. 
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Home Purchase 
The geographic distribution of home purchase lending is excellent overall.  Performance during 2022 
was good and excellent in 2023.  While the volume of lending was greater during 2022, the overall 
conclusion is excellent due to the strength of performance during 2023.  
 
UB’s lending in low-income tracts in 2022 (6.5%) exceeded the percentage of owner-occupied units 
(4%) and the aggregate lending level (4.5%) in the assessment area.  The bank’s lending in moderate-
income tracts (20.7%) was comparable to both the percentage of owner-occupied units (18.6%) in the 
area and the aggregate lending level (19.8%).  Overall UB’s performance in 2022 is considered good.  
 
In 2023, the bank’s performance is stronger than its performance in 2022 and is considered excellent 
overall.  During the year, the bank’s lending in low-income tracts (11.8%) was significantly greater 
than both the percentage of owner-occupied housing units (3.9%) and the aggregate lending level 
(5.2%).  In moderate-income tracts, bank lending (29%) was also greater than the percentage of 
owner-occupied housing units (19%) and the aggregate lending level (21%). 
 
Refinance 
The geographic distribution of refinance lending is adequate overall.  Performance during 2022 was 
adequate and poor in 2023.  Greater weight is placed on performance during 2022 as there was a 
greater volume of lending. 
 
UB’s lending in low-income tracts in 2022 (4%) mirrored the percentage of owner-occupied units 
(4%) and lagged the aggregate lending level (4.7%) in the assessment area.  The bank’s lending in 
moderate-income tracts (13.3%) lagged both the percentage of owner-occupied units (18.6%) in the 
area and the aggregate lending level (19.2%).  Overall UB’s performance in 2022 is considered 
adequate. 
 
In 2023, the bank’s performance is poor.  During the year, the bank’s lending in low-income tracts 
(2.4%) was significantly less than both the percentage of owner-occupied housing units (3.9%) and 
the aggregate lending level (4.5%).  In moderate-income tracts, bank lending (10.7%) was also 
significantly less than the percentage of owner-occupied housing units (19%) and the aggregate 
lending level (20.6%). 
 
Home Improvement 
The geographic distribution of home improvement lending is good.  The performance during 2022 
was adequate and good in 2023.  While the volume of lending was greater during 2022, the overall 
conclusion is good due to the strength of performance during 2023.  
 
UB’s lending in low-income tracts in 2022 (1.6%) lagged the percentage of owner-occupied units 
(4%) and the aggregate lending level (2.4%) in the assessment area.  The bank’s lending in moderate-
income tracts (11.5%) also lagged both the percentage of owner-occupied units (18.6%) in the area 
and the aggregate lending level (13%).  Overall UB’s performance in 2022 is considered adequate.  
 
In 2023, the bank’s performance is stronger than in 2022 and is considered good overall.  During the 
year, the bank’s lending in low-income tracts (2.8%) was less than the percentage of owner-occupied 
housing units (3.9%) but comparable to the aggregate lending level (2.7%).  In moderate-income 
tracts, bank lending (15.3%) was also less than the percentage of owner-occupied housing units 
(19%) but exceeded the aggregate lending level (14.3%). 
  



United Bank  CRA Public Evaluation 
Fairfax, Virginia  September 8, 2025 

26 

 
Small Business Lending 
 
The geographic distribution of small business lending is good.  When considering performance by 
year, the bank’s performance during 2022 is excellent and good during 2023.  While the volume of 
lending was greater during 2022, the overall conclusion is good due to the strength of performance 
during 2023.  
 

  
 
The bank’s performance during 2022 is considered excellent overall.  Bank lending in low-income 
tracts (6%) exceeded both the percentage of area businesses in such tracts (5%) and the aggregate 
lending level (4.8%).  Bank lending in moderate-income tracts (23.5%) also exceeded both the 
percentage of area businesses in such tracts (19.7%) and the aggregate lending level (19.2%). 
 
UB’s performance during 2023 is considered good overall.  Bank lending in low-income tracts 
(5.8%) exceeded both the percentage of area businesses in such tracts (5.1%) and the aggregate 
lending level (4.6%).  Bank lending in moderate-income tracts (21%) also exceeded both the 
percentage of area businesses in such tracts (19.7%) and the aggregate lending level (18.9%). 
 
Lending to Borrowers of Different Income Levels and to Businesses and Farms of Different 
Sizes 
 
The bank’s borrower distribution performance is good overall.  Performance for HMDA lending is 
considered good while small business lending is adequate.  Greater weight is placed on HMDA 
lending due to the larger volume. 
 
Home Mortgage Lending 
 
The borrower distribution performance of home mortgage lending is good.  Performance of the 
bank’s home purchase loans is excellent, refinance performance is adequate, and home improvement 
performance is good.  In reaching the overall HMDA lending conclusion, greater weight was given to 
the bank’s performance for the home purchase lending category. 
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Home Purchase 
The borrower distribution of home purchase lending is excellent overall, as the bank’s performance is 
excellent during both 2022 and 2023. 
 
During 2022, the bank’s performance is considered excellent.  UB’s lending to low-income borrowers 
(7.7%) lagged the percentage of low-income families (21.7%) but approximated the aggregate 
lending level (7.6%).  Bank lending to moderate-income borrowers (27%) exceeded the percentage of 
moderate-income families (16.7%) and the aggregate lending level (21.1%).  Performance in 2023 is 
similar. 
 
Refinance 
The borrower distribution of refinance lending is adequate overall.  Performance during 2022 was 
adequate and poor in 2023.  Greater weight is placed on performance during 2022 as there was a 
greater volume of lending.  
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UB’s refinance performance during 2022 is considered adequate.  Bank lending to low-income 
borrowers (7.7%) lagged both the percentage of low-income families (21.7%) and the aggregate 
lending level (13.1%).  Bank lending to moderate-income borrowers (20.6%) exceeded the 
percentage of moderate-income families (16.7%) but was slightly less than the aggregate lending 
level (21.3%).   
 
UB’s refinance performance during 2023 is considered poor.  UB’s lending to low-income borrowers 
(10.7%) lagged both the percentage of low-income families (21.8%) and the aggregate lending level 
(12.7%) in the AA.  Bank lending to moderate-income borrowers (6%) significantly lagged both the 
percentage of area moderate-income families (16.9%) and the aggregate lending level (22%).   
 
Home Improvement 
The borrower distribution of home improvement lending is good.  The performance during 2022 was 
good and adequate in 2023.  Greater weight is placed on performance during 2022 as there was a 
greater volume of lending. 
 
UB’s home improvement performance during 2022 is considered good.  Bank lending to low-income 
borrowers (8.3%) lagged the percentage of low-income families (21.7%) but exceeded the aggregate 
lending level (6%).  UB’s lending to moderate-income borrowers (14.3%) was similar to both the 
percentage of moderate-income families (16.7%) and the aggregate lending level (15.9%).   
 
UB’s home improvement performance during 2023 is considered adequate.  UB’s lending to low-
income borrowers (9.7%) lagged the percentage of low-income families (21.8%) but exceeded the 
aggregate lending level (7.1%) in the AA.  However, bank lending to moderate-income borrowers 
(11.1%) significantly lagged both the percentage of area moderate-income families (16.9%) and the 
aggregate lending level (19.6%).   
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Small Business Lending 
 
The borrower distribution performance of home mortgage lending is adequate overall.  When 
considering performance by year, the bank’s performance during 2022 and 2023 are both adequate. 
 

  
 
During 2022, UB’s lending to businesses with annual revenues of $1 million or less (38%) lagged 
both the percentage of area businesses having revenues of $1 million or less (91.8%) and the 
aggregate lenders’ percentage of such lending (51.9%).  The remaining percentage of small 
businesses reported by the aggregate lenders either had revenue exceeding $1 million per year or 
revenues were unknown.  With respect to the distribution by loan amount, 39.5% of the bank’s small 
business loans were in amounts of $100,00 or less compared to 95.8% of such lending by the 
aggregate reporters.  The bank’s performance during 2023 is similar to its performance during 2022. 
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Community Development Lending  
 
The bank provided a relatively high level of CD loans in this assessment area during the evaluation 
period.  
 

Community Development Loans  
Washington-Arlington-Alexandria, DC-VA-MD-WV Multistate 

Area 
Community Development Purpose # $000 
Affordable Housing 7 16,251 
Community Services 13 27,370 
Economic Development 3 18,050 
Revitalization and Stabilization 1 3,000 
Total Loans 24 64,671 

 
The loans shown in the preceding table directly benefit the Washington-Arlington-Alexandria, DC-
VA-MD-WV Multistate area.   
 
Information from an individual knowledgeable of the local community and review of performance 
evaluations of other banks operating in this assessment area indicate that CD lending opportunities 
are readily available within the assessment area.  The bank faces no constraints in being able to 
originate and fund CD loans. 
 
INVESTMENT TEST 
 
The bank’s Investment Test performance is rated High Satisfactory in the Washington-Arlington-
Alexandria Multistate area.  Factors supporting this conclusion includes: 

• The bank has a significant level of qualified CD investments and grants and is occasionally in a 
leadership position.   

• The bank makes occasional use of innovative and/or complex investments  
• The bank exhibits good responsiveness to the credit and CD needs of its assessment areas.  

In addition to the previously described investments that benefit regional or statewide areas, including 
the multistate assessment area, seven investments directly benefit the Washington-Arlington-
Alexandria, DC-VA-MD-WV multistate area totaling $11.2 million for the evaluation period.  These 
investments demonstrate good responsiveness to the affordable housing and economic development 
needs in the multistate area.  
The bank made qualified investments in the form of donations totaling $889,000.  The majority of 
donations focused on community services targeted toward low- and moderate-income individuals, the 
promotion of economic development, and the support of affordable housing efforts, which are needed 
in the assessment area.  

Investments, Grants, Donations 
Washington-Arlington-Alexandria, DC-VA-MD-

WV Multistate Area 
Community Development Purpose # $(000) 
Affordable Housing 6 11,035 
Community Services - - 
Economic Development 1 156 
Revitalization and Stabilization - -  
Donations & Grants 90 889 
Total  97 12,081 
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SERVICE TEST 
 
The bank’s Service Test performance in the Washington-Arlington-Alexandria, DC-VA-MD-WV 
Multistate MSA is rated High Satisfactory.  Factors supporting this conclusion include: 

• Branch locations and alternative delivery systems are accessible to the bank’s various geographies 
and to individuals of different income levels in the assessment area. 

• Changes in branch locations has generally not affected accessibility during the evaluation period.   
• Products, services, and business hours do not vary in a way that inconveniences its assessment 

area, particularly low- and moderate-income people and areas. 
• The bank was a leader in providing community development services.   

 
Retail Banking Services 
 
Distribution and Accessibility of Bank Branches and Alternative Delivery Systems 
 
Branch locations and alternative delivery systems, such as ATMs, drive-through facilities, and online and 
mobile banking, are accessible to the bank’s various geographies and to individuals of different income 
levels in the assessment area.  The following table reflects the geographic distribution of the bank’s 
branches and ATMs by census tract income level. 
 

Washington-Arlington-Alexandria, DC-VA-MD-WV  
Tract 

Income 
Levels 

Branches ATMs 

# % # % 
Low                     4  7.0%                     4  5.9% 
Moderate                   14  24.6%                   19  27.9% 
Middle                   15  26.3%                   18  26.5% 
Upper                   24  42.1%                   27  39.7% 
Unknown                    -    -                    -    - 
  Totals                  57  100%                  68  100% 

 
Distribution of the bank’s branching network in the multistate area is accessible as 8.4% and 22.7% 
of households are located in low- and moderate-income census tracts, respectively. 
 
Changes in Branch Locations 
 
The bank's record of opening and closing branches within the assessment area generally did not 
adversely affect the accessibility of its delivery systems, particularly to low- and moderate-income 
people and areas. 
 
The bank has closed four branches in the assessment area during the evaluation period, of which, one 
branch was in a moderate-income census tract, two were in middle-income census tracts, and one was 
in an upper-income census tract.  The closure of the branch offices has not adversely affected the 
ability to conduct banking activities within the respective geography.  Appendix F provides additional 
details about the branches acquired and closed during the evaluation period.  
 
Reasonableness of Business Hours and Retail Services 
 
The bank’s products, services, and business hours do not vary in a way that inconveniences its 
assessment area, particularly low- and moderate-income people and areas.  Additionally, alternative 
delivery systems are available through various avenues including 24-hour ATM access, and online 
and mobile banking including phone services that are offered by the bank. 
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Community Development Services 
 
During the evaluation period, the bank was a leader in providing community development services.  
Information from an individual knowledgeable of the assessment area and review of CRA 
Performance Evaluations of other institutions operating within the assessment area indicate that 
community development service opportunities are readily available within the assessment area.    
 

CRA Service Type 
Washington-Arlington-Alexandria, DC-VA-MD-WV 

Multistate Area 
#  

Activities  
Affordable Housing 15 
Community Services 68 
Economic Development 16 
Revitalize & Stabilization 4 
Total Services  103 

 
Approximately 396 bank employees provided more than 6,050 hours of community development 
services during the evaluation period for 103 different organizations.  Bank employees utilized their 
financial expertise and served in various capacities for the organizations, including being board 
members, committee members, and providing financial literacy education and training.  
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COMMONWEALTH OF VIRGINIA 

 
CRA RATING FOR VIRGINIA2:  SATISFACTORY 
 
The Lending Test is rated:  High Satisfactory 
The Investment Test is rated:  High Satisfactory 
The Service Test is rated:  High Satisfactory 
 
The major factors supporting this rating include: 
 
Lending Test 

• Lending levels reflect good responsiveness to assessment area credit needs. 
 

• The bank makes use of innovative and/or flexible lending practices in serving assessment area 
credit needs. 
 

• The bank’s distribution of loans by income level of geography is good. 
 

• The bank’s distribution of loans among borrowers of different incomes and businesses of different 
sizes is good. 

• The bank makes an adequate level of CD loans. 
 
Investment Test 

• The bank makes a significant level of qualified CD investments and grants and is occasionally 
in a leadership position.  
 

• The bank makes occasional use of innovative and/or complex investments to support CD 
initiatives and exhibits good responsiveness to credit and CD needs. 

 
Service Test 

• The bank’s delivery systems are reasonably accessible to geographies and/or individuals of 
different income levels in its assessment areas overall. 
 

• During the evaluation period, the bank's record of opening and closing branches improved the 
accessibility of its delivery systems, particularly to low- and moderate-income people or 
areas. 
 

• Products, services, and business hours do not vary in a way that inconveniences its assessment 
areas, particularly low- and moderate-income geographies and/or individuals. 
 

• The bank is a leader in providing CD services.  
SCOPE OF EXAMINATION  
Examiners reviewed the following data when assessing the bank’s performance. 

• HMDA and CRA data reported by the bank for calendar years 2022 and 2023, 
• Community development loans originated from October 17, 2022 to September 8, 2025 (i.e. 

evaluation period), 
• All qualified investments made during the evaluation period, along with existing qualified 

investments outstanding as of the date of the evaluation regardless of when made, and 
• Community development services provided by the bank during the evaluation period.    

 
2  For institutions with branches in two or more states in a multistate metropolitan area, this statewide evaluation is adjusted and does not 

reflect performance in the parts of those states contained within the multistate metropolitan area.  Refer to the multistate metropolitan 
area rating and discussion for the rating and evaluation of the institution’s performance in that area. 
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Based upon branch locations, relative market size as determined by loan activity, proportion of bank 
deposits, and market population, full-scope procedures were applied to the Richmond, VA assessment 
area. 
 
Limited-scope review procedures were used for the following assessment areas. 
 

• Charlottesville, VA 
• Essex, VA NonMSA 
• Harrisonburg-Staunton-Stuarts Draft, VA MSA 
• Louisa, VA NonMSA 
• Lynchburg, VA 
• Northumberland, VA NonMSA 
• Shenandoah, VA NonMSA 
• Winchester, VA  

Appendix C lists the geographic composition of each of the bank’s assessment areas.   
The bank’s performance rating within Virginia is based primarily on its performance in its one full-
scope AA along with activities that take place at the statewide or institutional level.  Performance 
within the limited-scope review assessment areas was reviewed to determine if the bank’s 
performance exceeds, is consistent, or below its performance in the overall state.  Appendices A and 
B include information about the evaluation’s scope and statewide ratings.  
DESCRIPTION OF INSTITUTION’S OPERATIONS IN VIRGINIA  
The bank delineates nine of its 39 AAs and operates 37 of its 218 branches in the Commonwealth of 
Virginia.   
On a combined basis, Virginia assessment areas account for 13.6% of the bank’s combined 2022 and 
2023 lending (dollar volume), 17% of branches, and 9.3% of deposit volume.  Information about loan 
volume, branches, and deposits are included in Appendix D of this report.  
As of 2024, UB ranked 11 out of 82 financial institutions in local deposit market share according to 
data compiled by the FDIC and held 1.4% of the commonwealth’s deposits.  
According to 2020 ACS data, the bank’s combined assessment areas within Virginia have a 
population of 1,993,434, including 482,705 families.  Of area families, 19.1% are low-income, 17.8% 
are moderate-income, 21.2% are middle-income, and 41.9% are upper-income.  Within these 
assessment areas, the owner-occupancy rate equals 61.1%, and 6.5% of families live below the 
poverty level.  
The following table details the median family income data for UB’s assessment areas in Virginia.  

MSA and Median Family Incomes 

Statewide NonMSA Area 2015 2020 
Richmond, VA $84,897  $93,645  
Charlottesville, VA  $90,358  $99,797  
Essex, VA NonMSA $58,347  $60,506  
Harrisonburg-Staunton-Waynesboro, VA 
MSA  $66,209  $72,930  
Louisa, VA NonMSA  $73,910  $79,821  
Lynchburg, VA  $59,609  $64,282  
Northumberland, VA NonMSA  $67,339  $66,061  
Shenandoah, VA NonMSA  $64,964  $67,612  
Winchester, VA  $82,173  $87,027  
NonMSA Virginia $56,327  $61,219  
Virginia $85,647  $93,284  
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
COMMONWEALTH OF VIRGINIA 
 
LENDING TEST 
 
The bank’s Lending Test performance is rated High Satisfactory overall in the Commonwealth of 
Virginia.  Factors supporting this conclusion include:  

• The volume of lending activity reflects a good level of responsiveness within Virginia.    

• Geographic distribution performance is considered good overall.  

• Borrower distribution performance is considered good overall. 

• Lending to low-income people, areas, and very small businesses is considered good overall.  

• The bank made an adequate level of community development loans within Virginia during the 
evaluation period. 

 
Lending Activity 
 

Geographic Area Lending Activity 
Conclusions 

Richmond, VA Good 
OVERALL Good 

 
During 2022 and 2023, the bank reported 1,154 HMDA loans totaling $371.8 million, 770 small 
business loans totaling $136.5 million, and 57 small farm loans totaling $7 million within the 
statewide assessment areas.     
 
UB’s lending as measured by number and dollar volume within the assessment areas (16.8% and 
13.6%, respectively) exceeds the proportion of bank deposits (9.3%) within the state and is equivalent 
to the percentage of area branches (17%). 
 
According to 2023 aggregate data, UB ranked 22 out of 676 reporters in HMDA lending with a 1.1% 
market share, and it ranked 14 out of 155 reporters in small business/small farm lending volume with 
a less than 1% market share.   
 
When weighing the different products, greater weight is placed on HMDA for both 2022 and 2023 
due to the volume of lending by both number and dollar. 
 
Geographic Distribution of Loans 
 

Geographic Area Geographic Distribution 
Conclusions 

Richmond, VA Good 
OVERALL Good 

 
The bank’s overall geographic distribution of lending within Virginia reflects good distribution 
among the different census tracts and dispersion throughout the AAs.  
 
No significant unexplained gaps in lending were noted that impacted conclusions about the bank's 
performance. 
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Lending To Borrowers of Different Incomes and To Businesses of Different Sizes 
 

Geographic Area Borrower Distribution 
Conclusions 

Richmond, VA Good 
OVERALL Good 

 
The bank’s lending within Virginia has an overall good penetration among individuals of different 
income levels and businesses of different sizes.   
 
Community Development Lending 
 

Geographic Area Community Development 
Lending Conclusions 

Richmond, VA Adequate 
OVERALL Adequate 

 
The bank faces no constraints relative to its size and business strategy in making community 
development loans.  Information from individuals knowledgeable of the bank’s assessment areas and 
review of the performance evaluations from other banks indicate that community development 
opportunities are readily available within the Richmond, VA assessment area.  

Community Development Loans   
Virginia 

Community Development 
Purpose # $000  

Affordable Housing 4 22,800 
Community Services 1 4,000 
Economic Development - - 
Revitalization and 
Stabilization 2 3,573 
Total Loans 7 30,373  

The bank provided seven community development loans within the Commonwealth of Virginia, of 
which three were originated in the Richmond, VA AA and four were originated within the state’s 
limited scope areas.  
Additional details of specific Richmond, VA AA community development lending activity are 
included in the respective assessment area.  
INVESTMENT TEST  
The bank’s Investment Test performance is rated High Satisfactory overall in the Commonwealth of 
Virginia.  Factors supporting these conclusions include:  

• The bank has a significant level of qualified CD investments and grants and is occasionally in a 
leadership position.   

• The bank makes occasional use of innovative and/or complex investments  
• UB exhibits good responsiveness to the credit and CD needs of its assessment areas.    

Geographic Area Investment Test Ratings 

Richmond, VA High Satisfactory 
OVERALL High Satisfactory 
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The following table summarizes the total of qualified investment, grant, and donation activity of the 
bank that specifically benefitted the statewide Virginia area and the Virginia AAs.  The bank’s 
investment activity consisted primarily of LIHTC project investments and some CDFI investments, 
while its donation activity covered a broad range of community development purposes.  
 

Investments, Grants, Donations 
Virginia 

Community Development Purpose # $(000) 
Affordable Housing 6 13,454 
Community Services - - 
Economic Development 1 100 
Revitalization and Stabilization - - 
Donations & Grants 55 254 
Total  62 13,808 

 
Qualified investments and donations that benefit multiple assessment areas within the state include 
the following. 

• $8 million in LIHTC projects invested through two different funds that impact multiple 
assessment areas in the Commonwealth.  The funds facilitate the development and financing 
of affordable housing utilizing the federal LIHTC program. 

 
As previously noted, the bank also maintains additional qualified investments that benefited multiple 
states/multistates including the Commonwealth of Virginia.  The presence of these institutional-level 
qualified investments, which benefit areas within Virginia, coupled with the qualified investments 
that specifically benefit Virginia assessment areas, was considered in reaching the overall conclusion. 
 
Additional details of specific assessment area qualified investment activity are included in the 
applicable assessment areas. 
 
SERVICE TEST 
 
The bank’s Service Test performance in the Commonwealth of Virginia is rated High Satisfactory.  
Factors supporting this conclusion include: 

• Branch locations and alternative delivery systems are reasonably accessible to the bank’s 
various geographies and to individuals of different income levels in the assessment area. 

• Changes in branch locations has improved accessibility during the evaluation period.   
• Products, services, and business hours do not vary in a way that inconveniences its assessment 

area, particularly low- and moderate-income people and areas. 
• The bank was a leader in providing community development services.   

 
Geographic Area Service Test Rating 

Richmond, VA Low Satisfactory 
OVERALL High Satisfactory 

 
In reaching the overall statewide performance conclusions, equal weight was placed on the bank’s 
statewide performance in the Commonwealth of Virginia.  Performance for the limited-scope 
assessment areas are generally above the Richmond, VA assessment area rating. 
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Retail Banking Services 
 
Distribution and Accessibility of Bank Branches and Alternative Delivery Systems 
 

Geographic Area Delivery System 
Conclusions 

Richmond, VA Reasonably Accessible 
OVERALL Reasonably Accessible 

 
Branch locations and alternative delivery systems, such as drive-through facilities and online and 
mobile banking, within Virginia are reasonably accessible to the bank’s various geographies and to 
households and businesses of different income levels in each AA. 
 

Tract 
Income 
Levels 

Branches ATMs 
 

# % # %  

Low 1               2.7% 1 2.7%  

Moderate 5               13.5% 3 8.1%  

Middle 23               62.2% 25 67.6%  

Upper 8               21.6% 8 21.6%  

Unknown -               - - -  

  Totals 37 100% 37 100%  

 
The bank maintains 37 full-service branch offices in Virginia, of which six are within low- and 
moderate-income census tracts.   
 
Changes in Branch Locations 
 

Geographic Area Changes in Branch 
Locations Conclusions 

Richmond, VA Improved 
OVERALL Improved 

 
The bank opened one branch and closed one branch in the Commonwealth of Virginia during the 
evaluation period.  Within the Richmond, VA assessment area, the bank opened one branch in a 
moderate-income census tract, ultimately driving the overall conclusion for the state.  Additionally, 
the bank closed a branch in the Winchester, VA limited-scope assessment area which was located in a 
middle-income census tract. 
 
Reasonableness of Business Hours and Retail Services 
 

Geographic Area Reasonableness of Hours and Services 
Conclusions 

Richmond, VA Do Not Vary to Inconvenience 
OVERALL Do Not Vary to Inconvenience 

 
The bank’s products, services, and business hours do not vary in a way that inconveniences its AAs, 
particularly LMI geographies and/or LMI individuals.  Lobby business hours and drive-through 
services are relatively consistent across the bank’s assessment areas.  Branches are generally open 
eight hours a day Monday through Friday, and drive-through hours are typically extended further into 
the evening along with Saturday morning hours.  Branch offices provide the same products and 
services within the state’s AAs. 
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Community Development Services 
 
The institution is a leader in providing community development services in the Commonwealth of 
Virginia.  The bank provided numerous CD service activities statewide and across Virginia beyond 
the Richmond, VA assessment area leading to the overall conclusion.   
 

Geographic Area 
Community 

Development Service 
Conclusions 

Richmond, VA Adequate 
OVERALL Leader 

 
Information from an individual knowledgeable of the assessment area and review of CRA 
Performance Evaluations of other institutions operating within the assessment area indicate that 
community development service opportunities are readily available within the Richmond, VA 
assessment area.   
 

CRA Service Type 
Virginia 

#  
Activities  

Affordable Housing 14 
Community Services 52 
Economic Development 4 
Revitalize & Stabilization 4 
Total Services  74 

 
The bank provided CD service activities to five different organizations that impacted the greater 
statewide area.  The following service activities are an example of activities included in the table 
above that benefit multiple assessment areas within the Commonwealth of Virginia: 
 

• Assistive Technology Loan Fund Authority- A bank employee sits on the board of the loan 
fund, which provides funding for low- and moderate-income individuals with disabilities 
statewide. 

• Housing Opportunities Made Equal of Virginia- A banker provided financial literacy 
education to the clients of this non-profit, which offers equal access housing opportunities and 
housing stability to LMI individuals and families. 

• Virginia Department of Housing and Community Development (DHCD)- A banker provided 
financial expertise for an affordable housing project in conjunction with the DHCD which 
promotes affordable housing across the state. 
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METROPOLITAN AREAS 

(Full-scope review) 
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE RICHMOND, VA 
ASSESSMENT AREA 
 
The bank’s Richmond, VA assessment area consists of Chesterfield County, Goochland County, 
Hanover County, Henrico County, King and Queen County, King William County, Powhatan 
County, and Richmond City.  The bank operates 13 of its 218 (37 in Virginia) branches in the AA.  
During the review period the bank opened one branch in a moderate-income census tract. 
 
As of 2024, UB ranked eight out of 28 financial institutions in local deposit market share according to 
data compiled by the FDIC and held 1.5% of the assessment area’s deposits. 
 
Community Contact 
 
A local affordable housing official was contacted during the evaluation to discuss area economic 
conditions and community credit needs.  The individual stated that affordable housing demand 
outpaces available resources.  Additionally, the lack of affordable housing development, restrictive 
zoning, and limited parking availability make access to affordable housing even more challenging.  
The contact stated that financial institutions were doing a good job in being partners with local 
organizations and being responsive to community needs.  Further opportunities include financial 
literacy education, continued donations, and focus on affordable housing. 
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Demographic Data 
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According to 2020 ACS data, the bank’s Richmond, VA AA has a population of 1,115,004, including 
265,955 families. The median housing value is $258,905, while the median gross rent is $1,164.  
Within the assessment area, the owner-occupancy rate equals 62.6%, which is slightly above the state 
rate of 60%.  6.2% of families live below the poverty level, which is slightly below the rate for 
Virginia (6.8%). 
 
The AA’s median family income ($93,645) experienced a greater percent change in increase from 
2015 to 2020 than the overall state level.  All counties and cities that make up the assessment area 
also experienced an increase in median family income, notably the City of Richmond and King and 
Queen County had significant increases. 

 

 
 

As indicated in the table above, population within the assessment area increased from 2015 to 2020 and 
increased within the counties making up the AA as well, with the exception of King and Queen County.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Area 2015 Population 2020 Population Percent Change
Chesterfield County, VA 328,176 364,548 11.1%
Goochland County, VA 21,721 24,727 13.8%
Hanover County, VA 101,340 109,979 8.5%
Henrico County, VA 318,864 334,389 4.9%
King and Queen County, VA 7,106 6,608 -7.0%
King William County, VA 16,097 17,810 10.6%
Powhatan County, VA 28,207 30,333 7.5%
Richmond city, VA 213,735 226,610 6.0%
Richmond, VA MSA 1,223,972 1,314,434 7.4%
Virginia 8,256,630 8,631,393 4.5%

Richmond, VA Population Change

Source: 2011-2015 U.S. Census Bureau American Community Survey 
2020 U.S. Census Bureau Decennial Census
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The bank’s market area offers a variety of employment opportunities.  In addition to local 
government and school boards, major employers include those within the health care and social 
assistance, retail trade and professional and technical services and accommodation and food services 
industries. 
 

 
 
Unemployment rates in the assessment area were consistently declining from 2020; however, there 
has been a slight increase in 2024 across the counties and cities in the AA.  The assessment area’s 
unemployment rates are generally consistent across the counties and cities that make up the AA.  
  

2022 - Q4 2023 - Q1 2023 - Q2 2023 - Q3 2023 - Q4 2024 - Q1 2024 - Q2 2024 - Q3
Government

Government Total, all industries 90,641 90,996 91,881 91,512 93,843 94,771 95,612 94,549
Private Sector

Private Sector Total, all industries 489,446 482,778 490,157 492,382 492,247 486,850 496,806 498,388
Agriculture, forestry, fishing and hunting 528* 721* 909* 805* 754* 818* 960* 904*

Mining, quarrying, and oil and gas extraction 212* 261* 272* 282* 280* 287* 297* 302*
Utilities 1,329* 1,334* 1,312* 1,213* 1,232* 1,323* 1,330* 1,346*

Construction 35,494 35,165 35,848 36,008 35,866 34,890 36,324 36,851
Manufacturing 26,721 26,573 26,811 25,977* 25,979* 25,805 26,050 26,030

Wholesale trade 21,174* 21,398* 21,405* 21,563* 21,618* 21,011* 21,172* 21,148*
Retail Trade 57,349 55,387 55,832 55,855 57,245 55,875 56,097 55,896

Transportation and warehousing 27,703* 26,559* 26,700* 27,062* 30,057* 29,463 29,533 29,896
Information 5,534* 5,970* 6,035* 5,969* 5,908* 5,697* 5,761* 5,437*

Finance and insurance 27,609* 26,251* 25,479* 27,231* 25,689* 25,192* 24,722* 24,807*
Real estate and rental and leasing 10,710* 10,572* 10,792* 10,935* 11,014* 11,010* 11,331* 11,467*

Professional and technical services 41,745 42,036 42,150* 41,637 41,375* 41,475* 41,513* 41,839*
Management of companies and enterprises 21,424* 21,449* 21,730* 20,852* 20,759* 20,916* 20,934* 21,076*

Administrative and waste services 41,513* 38,165* 38,280* 38,684* 38,853* 39,601 40,808 40,694
Educational services 8,893* 9,045* 8,953* 8,727* 9,368* 9,575* 9,594* 9,165*

Health care and social assistance 74,507* 75,499* 75,610* 77,775* 77,378* 78,044* 79,060* 80,375*
Arts, entertainment, and recreation 11,278* 10,866* 13,248* 14,982* 11,180* 11,078* 14,698* 14,980*
Accommodation and food services 44,183* 44,480* 46,010* 46,058* 44,999* 45,483* 46,960* 46,204*

Other services, except public administration 18,565 18,614 19,078 19,209 19,379 19,153 19,294* 19,481*
Public administration 0 0 0 0 0 0 0 0

Unclassified 2,450* 1,793* 1,277* 1,500* 1,247* 1,191* 1,153 1,283

Richmond, VA Employees by Industry

Source: Bureau of Labor Statistics(BLS), Quarterly Census of Employment and Wages

* indicates that some or all of the data for this category was suppressed for confidentiality reasons

Area 2020 2021 2022 2023 2024
Chesterfield County, VA 6.1% 3.6% 2.7% 2.7% 2.8%
Goochland County, VA 4.9% 3.0% 2.5% 2.6% 2.8%
Hanover County, VA 5.1% 2.9% 2.3% 2.4% 2.5%
Henrico County, VA 6.8% 3.9% 2.7% 2.8% 2.9%
King and Queen County, VA 5.9% 3.4% 2.7% 2.7% 2.9%
King William County, VA 5.4% 3.2% 2.5% 2.5% 2.6%
Powhatan County, VA 4.6% 2.6% 2.3% 2.4% 2.3%
Richmond city, VA 8.6% 5.0% 3.0% 3.1% 3.2%
Richmond, VA MSA 6.8% 4.0% 2.8% 2.8% 3.0%
Virginia 6.5% 3.8% 2.7% 2.7% 2.9%

Richmond, VA Unemployment Rates

Source: Bureau of Labor Statistics(BLS), Local Area Unemployment Statistics
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There is variability within the underlying localities within the assessment area for both renters and 
owners.  Goochland County and King William County have the lowest burden for renters, while 
Hanover County and Powhatan County have the lowers burden for homeowners.   
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE RICHMOND, VA 
ASSESSMENT AREA: 
 
LENDING TEST 
 
The bank’s Lending Test performance is considered good overall in the assessment area.  Factors 
supporting this conclusion include:  

• The volume of lending activity reflects a good level of responsiveness within the assessment area.    

• Geographic distribution performance is considered good overall.  

• Borrower distribution performance is considered good overall. 

• Lending to low-income people, areas, and very small businesses is considered good overall.  

• The bank made an adequate level of community development loans within the assessment area 
during the evaluation period. 

 
Lending Activity 
 
The bank’s volume of lending activity reflects a good level of responsiveness within the assessment 
area.  During 2022 and 2023, the bank reported 751 HMDA loans totaling $269.7 million, 297 small 
business loans totaling $64.1 million, and 14 small farm loans totaling $2 million in the assessment 
area.  
 
The bank’s lending as measured by number and dollar volume within the assessment area (9% and 
8.8%, respectively) exceeded the proportion of bank deposits (3.3%) within the assessment area and 
the percentage of area branches (6%). 
 
According to 2023 aggregate data, UB ranked 22 out of 541 reporters in HMDA lending with a 1.3% 
market share, and it ranked 15 out of 129 reporters in small business/small farm lending volume with 
a less than 1% market share.  The bank’s HMDA and CRA market share rankings indicate its lending 
activity performance is good within the Richmond, VA assessment area. 
 
The bank makes use of innovative and/or flexible lending programs to serve assessment area credit 
needs.  Examples of such programs were described in the discussion of the overall institution.  

Low Income Moderate Income All Renters Low Income Moderate Income All Owners
Chesterfield County, VA 83.7% 52.3% 42.9% 63.5% 36.1% 17.1%
Goochland County, VA 55.3% 22.6% 31.6% 58.0% 35.6% 16.8%
Hanover County, VA 74.6% 41.5% 38.6% 47.3% 38.6% 14.4%
Henrico County, VA 84.4% 53.9% 45.5% 64.0% 38.3% 18.6%
King and Queen County, VA 62.5% 20.9% 25.1% 72.2% 21.1% 20.7%
King William County, VA 57.6% 12.5% 29.9% 56.2% 37.6% 20.3%
Powhatan County, VA 72.9% 47.8% 39.9% 53.6% 18.0% 12.1%
Richmond city, VA 76.5% 46.4% 48.6% 71.6% 44.2% 25.9%
Richmond, VA MSA 78.5% 46.6% 45.2% 62.1% 35.8% 18.7%
Virginia 77.1% 47.8% 42.1% 61.2% 35.6% 18.9%

Source: U.S. Department of Housing and Urban Development (HUD), 2017-2021 Comprehensive Housing Affordability Strategy

Richmond, VA Housing Cost Burden

Area
Cost Burden - Renters Cost Burden - Owners

Cost Burden is housing cost that equals 30 percent or more of household income
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Geographic Distribution of Loans 
 
The bank’s geographic distribution performance is good overall.  Geographic distribution 
performance is considered good for HMDA lending and for small business lending.  In reaching an 
overall conclusion, heavier weight is placed on HMDA products as the volume of lending was 
greater. 
 
An analysis of the dispersion of loans was conducted and revealed no notable gaps or lapses that 
impacted the overall conclusion.   
 
Home Mortgage Lending  
 
The geographic distribution performance of HMDA lending is considered good overall.  Performance 
of the bank’s home purchase and refinance loans is good, while home improvement performance is 
poor.  In reaching the overall HMDA lending conclusion, greater weight was given to the bank’s 
performance for the home purchase lending category. 
 
While the bank originated multifamily loans during the evaluation period, no further analysis was 
conducted for this category given the small volume of such loans. 
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Home Purchase 
The geographic distribution of home purchase lending is good overall.  Performance during 2022 was 
good and excellent in 2023, with lending in 2022 being weighted more heavily due to the strength of 
performance during that year. 
 
UB’s lending in low-income tracts in 2022 (3.2%) was comparable to the percentage of owner-
occupied units (3%) and slightly below the aggregate lending level (3.7%) in the assessment area.  
The bank’s lending in moderate-income tracts (18.6%) exceeded the percentage of owner-occupied 
units (14%) in the area and was comparable to the aggregate lending level (18.2%).  Overall UB’s 
performance in 2022 is considered good.  
 
In 2023, the bank’s performance is stronger than its performance in 2022 and is considered excellent 
overall.  During the year, the bank’s lending in low-income tracts (7.9%) was significantly greater 
than both the percentage of owner-occupied housing units (3%) and the aggregate lending level 
(3.8%).  In moderate-income tracts, bank lending (22.8%) was also greater than the percentage of 
owner-occupied housing units (14%) and the aggregate lending level (19.4%). 
 
Refinance 
The geographic distribution of refinance lending is good overall.  Performance during 2022 was 
adequate and excellent in 2023.  Greater weight is placed on performance during 2022 as there was a 
greater volume of lending. 
 
UB’s lending in low-income tracts in 2022 (4.6%) exceeded both the percentage of owner-occupied 
units (3%) and the aggregate lending level (3.5%) in the assessment area.  The bank’s lending in 
moderate-income tracts (11.9%) lagged both the percentage of owner-occupied units (14%) in the 
area and the aggregate lending level (16.4%).  Overall UB’s performance in 2022 is considered 
adequate. 
 
In 2023, the bank’s performance is excellent.  During the year, the bank’s lending in low-income 
tracts (8.1%) was significantly greater than both the percentage of owner-occupied housing units 
(3%) and the aggregate lending level (4.6%).  In moderate-income tracts, bank lending (25.7%) also 
significantly exceeded the percentage of owner-occupied housing units (14%) and the aggregate 
lending level (18.8%). 
 
Home Improvement 
The geographic distribution of home improvement lending is poor.  The performance for both years 
was poor.   
 
UB made no home improvement loans in low-income tracts in 2022.  The bank’s lending in 
moderate-income tracts (6.1%) lagged both the percentage of owner-occupied units (14%) in the area 
and the aggregate lending level (8.7%).  Overall UB’s performance in 2022 is considered poor.  
 
In 2023, the bank’s performance is also considered poor overall.  During the year, the bank’s lending 
in low-income tracts (3.6%) was above both the percentage of owner-occupied housing units (3%) 
and the aggregate lending level (2%).  However, in moderate-income tracts, bank lending (3.6%) 
significantly lagged both the percentage of owner-occupied housing units (14%) and the aggregate 
lending level (10.7%). 
 
Small Business Lending 
 
The geographic distribution of small business lending is good.  Both 2022 and 2023 lending 
performance is good.  
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The bank’s performance during 2022 is considered good.  Bank lending in low-income tracts (6.9%) 
exceeded both the percentage of area businesses in such tracts (5%) and the aggregate lending level 
(4.2%).  Bank lending in moderate-income tracts (15.7%) was comparable to both the percentage of 
area businesses in such tracts (16.5%) and the aggregate lending level (16.2%).  Performance in 2023 
is similar. 
 
Lending to Borrowers of Different Income Levels and to Businesses and Farms of Different 
Sizes 
 
The bank’s borrower distribution performance is good overall.  Performance for HMDA lending is 
considered good while small business lending is adequate.  Greater weight is placed on HMDA 
lending due to the larger volume. 
 
Home Mortgage Lending 
 
The borrower distribution performance of home mortgage lending is good.  Performance of the 
bank’s home purchase loans is good, while both refinance and home improvement lending 
performances are considered adequate.  In reaching the overall HMDA lending conclusion, greater 
weight was given to the bank’s performance for the home purchase lending category. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Distribution of 2,0--2.2. and 2.ffr23 Small Business Lending By Inoom.e Level of Geography 
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Home Purchase 
The borrower distribution of home purchase lending is good overall.  Performance during 2022 was 
adequate and excellent in 2023, with lending in 2023 being weighted more heavily due to a larger 
volume of lending. 
 
During 2022, the bank’s performance is considered adequate.  The bank’s lending to low-income 
borrowers (4.5%) lagged both the percentage of low-income families (19.5%) and the aggregate 
lending level (6.9%).  Bank lending to moderate-income borrowers (20%) exceeded the percentage of 
moderate-income families (17.8%) and approximated the aggregate lending level (20.8%).    
During 2023, the bank’s performance is stronger and considered excellent.  The bank’s lending to 
low-income borrowers (8.7%) lagged the percentage of low-income families (19.5%) but 
significantly exceeded the aggregate lending level (5.5%).  Bank lending to moderate-income 
borrowers (24.5%) exceeded both the percentage of moderate-income families (17.8%) and the 
aggregate lending level (20.3%).    
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Refinance 
The borrower distribution of refinance lending is adequate overall.  Performance during 2022 was 
adequate and excellent in 2023.  The strength of performance and significantly larger volume of 
lending during 2022 weighs more heavily driving the overall conclusion. 
 
UB’s refinance performance during 2022 is considered adequate.  Bank lending to low-income 
borrowers (9.2%) lagged both the percentage of low-income families (19.5%) and the aggregate 
lending level (13.9%).  Similarly, bank lending to moderate-income borrowers (14.7%) lagged the 
percentage of moderate-income families (17.8%) and the aggregate lending level (24.6%).   
 
UB’s refinance performance during 2023 is considered excellent.  UB’s lending to low-income 
borrowers (17.6%) lagged the percentage of low-income families (19.5%) but exceeded the aggregate 
lending level (14.2%) in the AA.  Bank lending to moderate-income borrowers (29.7%) significantly 
exceeded both the percentage of area moderate-income families (17.8%) and the aggregate lending 
level (25.2%).   
 
Home Improvement 
The borrower distribution of home improvement lending is adequate.  The performance during both 
2022 and 2023 is adequate.  
 
UB’s home improvement performance during 2022 is considered adequate.  Bank lending to low-
income borrowers (2%) lagged both the percentage of low-income families (19.5%) and the aggregate 
lending level (6.3%).  The bank’s lending to moderate-income borrowers (18.4%) exceeded the 
percentage of moderate-income families (17.8%) and approximated the aggregate lending level 
(18.2%).  Performance in 2023 is similar. 
 
Small Business Lending 
 
The borrower distribution performance of small business lending is good overall. Performance in 
2022 is considered adequate and performance in 2023 is considered good.  In reaching the overall 
conclusion, both years were weighted equally because of comparable lending dollar volumes.    
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During 2022, UB’s performance is considered adequate.  Bank lending to businesses with annual 
revenues of $1 million or less (45.9%) lagged both the percentage of area businesses having revenues 
of $1 million or less (92.5%) and the aggregate lenders’ percentage of such lending (51.5%).  The 
remaining percentage of small businesses reported by the aggregate lenders either had revenue 
exceeding $1 million per year or revenues were unknown.  With respect to the distribution by loan 
amount, 47.8% of the bank’s small business loans were in amounts of $100,00 or less compared to 
94.6% of such lending by the aggregate reporters.    
During 2023, UB’s performance is good.  Bank lending to businesses with annual revenues of $1 
million or less (48.6%) lagged both the percentage of area businesses having revenues of $1 million 
or less (92.6%) and the aggregate lenders’ percentage of such lending (53.3%).  The remaining 
percentage of small businesses reported by the aggregate lenders either had revenue exceeding $1 
million per year or revenues were unknown.  With respect to the distribution by loan amount, 46.4% 
of the bank’s small business loans were in amounts of $100,00 or less compared to 94.8% of such 
lending by the aggregate reporters.   
Community Development Lending   
The bank provided an adequate level of CD loans in this assessment area during the evaluation 
period.  The bank originated three CD loans totaling approximately $19.4 million.  One loan helped 
address affordable housing and the other two loans impacted revitalization and stabilization efforts in 
the assessment area.  
Information from an individual knowledgeable of the local community and review of performance 
evaluations of other banks operating in this assessment area indicate that CD lending opportunities 
are readily available within the assessment area.  The bank faces no constraints in being able to 
originate and fund CD loans.   
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INVESTMENT TEST 
 
The bank’s Investment Test performance is rated High Satisfactory overall in the Richmond, VA 
assessment area.  Factors supporting this conclusion include:  

• The bank has a significant level of qualified CD investments and grants and is occasionally in 
a leadership position.   

• The bank makes occasional use of innovative and/or complex investments  
• The bank exhibits good responsiveness to the credit and CD needs of its assessment areas. 

 
The bank’s investment activity in the Richmond, VA assessment area consisted of investments 
funding CDFI affordable housing funds and LIHTC project funds totaling $2.3 million.  The bank 
made qualified investments in the form of donations totaling $85,000 of which, the majority focused 
on community services targeted to low- and moderate-income individuals, the promotion of economic 
development, and the support of affordable housing efforts. 
 

Investments, Grants, Donations 
Richmond, VA Assessment Area 

Community Development Purpose # $(000) 
Affordable Housing 2 2,262 
Community Services - - 
Economic Development - - 
Revitalization and Stabilization - - 
Donations & Grants 16 85 
Total  18 2,347 

 
The Richmond, VA AA investment test conclusion reflects UB’s local qualified investments and 
donations along with its institutional and statewide qualified investment that can include this 
assessment area.  More weight was placed on the previously described investments benefiting the 
statewide and regional area. 
 
SERVICE TEST 
 
The bank’s Service Test performance is rated Low Satisfactory overall in the assessment area.  
Factors supporting this conclusion include: 

• Branch locations and alternative delivery systems are reasonably accessible to the bank’s various 
geographies and to individuals of different income levels in the assessment area. 

• Changes in branch locations has improved accessibility during the evaluation period.   
• Products, services, and business hours do not vary in a way that inconveniences its assessment 

area, particularly low- and moderate-income people and areas. 
• The bank provided an adequate level of community development services.   
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Retail Banking Services 
 
Distribution and Accessibility of Bank Branches and Alternative Delivery Systems 
 
Branch locations and alternative delivery systems, such as ATMs, drive-through facilities, and online 
and mobile banking, are reasonably accessible to the bank’s various geographies and to individuals of 
different income levels in the assessment area.    

Tract 
Income 
Levels 

Branches ATMs 
 

# % # %  

Low                -    -                -    -  

Moderate                 1  7.7%                -    -  

Middle                 6  46.2%                 6  50.0%  

Upper                 6  46.2%                 6  50.0%  

Unknown                -    -                -    -  

  Totals              13  100%              12  100%  
 
Distribution of the bank’s branching network in the Richmond, VA AA is reasonably accessible as 
the bank has no branches in low-income census tracts and one branch in a moderate-income census 
tract out of 13 branches.  6.8% and 19.5% of households are located in low- and moderate-income 
census tracts, respectively.  
Changes in Branch Locations  
The bank's record of opening and closing branches within the assessment area improved the 
accessibility of its delivery systems, particularly  to low- and moderate-income people and areas.  The 
bank opened one branch without an ATM in the assessment area during the review period in a 
moderate-income census tract.  The Richmond, VA assessment area now operates 13 full-service 
branches.  
Appendix F provides additional details about the branches acquired and closed during the evaluation 
period.   
Reasonableness of Business Hours and Retail Services  
The bank’s products, services, and business hours do not vary in a way that inconveniences its 
assessment area, particularly low- and moderate-income people and areas.  Additionally, alternative 
delivery systems are available through various avenues including 24-hour ATM access, and online 
and mobile banking including phone services that are offered by the bank.  
Community Development Services  
During the evaluation period, the bank provided an adequate level of community development 
services.  Information from an individual knowledgeable of the assessment area and review of CRA 
Performance Evaluations of other institutions operating within the assessment area indicate that 
community development service opportunities are readily available within the assessment area.     

CRA Service Type 
Richmond, VA Assessment Area 

#  
Activities  

Affordable Housing 4 
Community Services 8 
Economic Development 1 
Revitalize & Stabilization 0 
Total Services  13 

 
24 bank employees provided approximately 438 hours of community development services during the 
evaluation period for 13 different organizations.  Bank employees utilized their financial expertise and 
served in various capacities for the organizations, including being board members, committee members, 
and providing financial literacy education and training.  
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VA METROPOLITAN AREAS 

(Limited-scope review) 
 
DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN VIRGINIA METROPOLITAN 
AREAS 
 
Assessment areas noted in the table below were reviewed using the limited review examination 
procedures.  Information about these areas is included in Appendix E of this evaluation. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS  
 
Facts and data reviewed, including performance information, is included in Appendix E.  Conclusions 
regarding performance, which did not impact the institution’s overall rating, are included in the 
following table.  For each test, the conclusion conveys whether performance in an assessment area 
was generally below, consistent with, or exceeded the institution's statewide ratings.   
 
Assessment Area Lending Test Investment Test Service Test 
Charlottesville, VA Exceeds Consistent Exceeds 
Harrisonburg-Staunton-
Stuarts Draft, VA MSA Consistent Exceeds Exceeds 

Lynchburg, VA Consistent Consistent Exceeds 
Winchester, VA Consistent Below Exceeds 
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VA NONMETROPOLITAN STATEWIDE AREAS 

(Limited-scope review) 
 
DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN VIRGINIA 
NONMETROPOLITAN AREAS 
 
Assessment areas noted in the table below were reviewed using the limited review examination 
procedures.  Information about these areas is included in Appendix E of this evaluation. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS  
 
Facts and data reviewed, including performance information, is included in Appendix E.  Conclusions 
regarding performance, which did not impact the institution’s overall rating, are included in the following 
tables.  For each test, the conclusion conveys whether performance in an assessment area was generally 
below, consistent with, or exceeded the institution's statewide ratings.  In the case where the performance 
was considered below, the performance was at least adequate for the Essex, VA NonMSA and 
Northumberland, VA NonMSA assessment areas.  The Louisa, VA NonMSA lending test performance is 
considered poor; however, the assessment area has no low- or moderate-income census tracts; therefore, 
performance is solely based on borrower distribution. 
 
Assessment Area Lending Test Investment Test Service Test 
Essex, VA NonMSA Below Consistent Consistent 
Louisa, VA NonMSA Below Consistent Exceeds 
Northumberland, VA 
NonMSA Below Consistent Exceeds 

Shenandoah, VA NonMSA Consistent Consistent Exceeds 
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STATE OF NORTH CAROLINA 

 
CRA RATING FOR NORTH CAROLINA3:  SATISFACTORY 
 
The Lending Test is rated:  High Satisfactory 
The Investment Test is rated:  High Satisfactory 
The Service Test is rated:  High Satisfactory 
 
The major factors supporting this rating include: 
 
Lending Test 

• Lending levels reflect good responsiveness to assessment area credit needs. 

• The bank makes use of innovative and/or flexible lending practices in serving assessment area 
credit needs. 

• The bank’s distribution of loans by income level of geography is good. 

• The bank’s distribution of loans among borrowers of different incomes and businesses of 
different sizes is good. 

• The bank makes an adequate level of CD loans. 
 
Investment Test 

• The bank makes a significant level of qualified CD investments and grants and is occasionally 
in a leadership position.  

• The bank makes occasional use of innovative and/or complex investments to support CD 
initiatives and exhibits good responsiveness to credit and CD needs. 

 
Service Test 

• The bank’s delivery systems are reasonably accessible to geographies and/or individuals of 
different income levels in its assessment areas overall. 

• During the evaluation period, the bank did not open or close any branch offices. 

• Products, services, and business hours do not vary in a way that inconveniences its assessment 
areas, particularly low- and moderate-income geographies and/or individuals. 

• The bank is a leader in providing CD services. 
 
SCOPE OF EXAMINATION 
 
Examiners reviewed the following data when assessing the bank’s performance. 

• HMDA and CRA data reported by the bank for calendar years 2022 and 2023, 
• Community development loans originated from October 17, 2022, to September 8, 2025 (i.e. 

evaluation period), 
• All qualified investments made during the evaluation period, along with existing qualified 

investments outstanding as of the date of the evaluation regardless of when made, and 
• Community development services provided by the bank during the evaluation period.   

 
 

3  For institutions with branches in two or more states in a multistate metropolitan area, this statewide evaluation is adjusted and does not 
reflect performance in the parts of those states contained within the multistate metropolitan area.  Refer to the multistate metropolitan 
area rating and discussion for the rating and evaluation of the institution’s performance in that area. 
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Based upon branch locations, relative market size as determined by loan activity, proportion of bank 
deposits, and market population, full-scope procedures were applied to the following assessment 
areas. 
 

• Raleigh-Durham-Cary, NC 
• Wilmington, NC MSA 
• Greenville-Kinston-Washington, NC 

 
Limited-scope review procedures were used for the following assessment areas. 
 

• Columbus, NC NonMSA 
• Dare-Pasquotank, NC NonMSA 
• Fayetteville-Lumberton-Pinehurst, NC 
• Goldsboro, NC MSA 
• Hickory-Lenoir-Morganton, NC  
• New Bern-Morehead City, NC 
• Rocky Mount-Wilson-Roanoke Rapids, NC 
• Rutherford County, NC NonMSA 

 
Appendix C lists the geographic composition of each of the bank’s assessment areas.  
 
The bank’s performance ratings within North Carolina are based on its performance in its three full-
scope AAs along with activities that take place at the statewide or institutional level.  Performance 
within the limited-scope review AAs was reviewed to determine if the bank’s performance exceeds, 
is consistent, or below its performance in the overall state.  Appendices A and B include information 
about the evaluation’s scope and statewide ratings.  
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE STATE OF NORTH 
CAROLINA 
 
The bank delineates 11 of its 39 AAs and operates 34 of its 218 branches in the state of North 
Carolina.  Due to OMB changes, the makeup of some of the bank’s North Carolina assessment areas 
changed from 2023 to 2024.  Details of specific assessment area changes are included in the 
applicable assessment areas. Additionally, one assessment area was added to the state, the Lenoir, NC 
NonMSA AA for the year 2024 and includes Duplin County (previously from the Columbus, NC 
NonMSA AA), Greene County, and Lenoir County.  No lending activity was reviewed, and only 
community development activities were considered for this limited-scope assessment area. 
 
On a combined basis, North Carolina assessment areas account for 12.3% of the bank’s combined 2022 
and 2023 lending (dollar volume), 15.6% of branches, and 8.2% of deposit volume.  Information about 
loan volume, branches, and deposits are included in Appendix D of this report. 
 
As of 2024, UB ranked 19 out of 77 financial institutions in local deposit market share according to 
data compiled by the FDIC and held less than 1% of the state’s deposits. 
 
According to 2020 ACS data, the bank’s combined assessment areas within the state of North 
Carolina have a population of 3,676,332, including 918,356 families. Of area families, 21.9% are 
low-income, 17.2% are moderate-income, 20% are middle-income, and 40.8% are upper-income.  
Within these assessment areas, the owner-occupancy rate equals 54.7%, and 10.2% of families live 
below the poverty level. 
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The following table details the median family income data for UB’s assessment areas in North 
Carolina. 
 

MSA and  Median Family Incomes 

Statewide NonMSA Area 2015 2020 
Raleigh-Durham-Cary, NC  $87,364  $100,148  
Wilmington, NC MSA  $66,668  $75,808  
Greenville-Kinston-Washington, NC 23 $57,181  $61,342  
Dare-Pasquotank, NC NonMSA  $64,186  $75,017  
Rocky Mount-Wilson-Roanoke Rapids, 
NC  $52,940  $58,120  
Rutherford County, NC NonMSA  $46,856  $53,158  
New Bern-Moorehead City, NC  $63,845  $69,459  
Hickory-Lenoir-Morganton, NC  $59,875  $66,210  
Fayetteville-Lumberton-Pinehurst, NC  $51,942  $54,186  
Goldsboro, NC MSA  $55,232  $59,689  
Columbus, NC NonMSA  $47,582  $48,981  
NonMSA North Carolina $52,306  $58,337  
North Carolina $63,212  $70,978  

 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE STATE OF 
NORTH CAROLINA 
 
LENDING TEST 
 
The bank’s Lending Test performance is rated High Satisfactory overall in North Carolina.  Factors 
supporting these conclusions include:  

• The volume of lending activity reflects a good level of responsiveness within North Carolina.    

• Geographic distribution performance is considered good overall.  

• Borrower distribution performance is considered good overall. 

• Lending to low-income people, areas, and very small businesses is considered good overall.  
 

• The bank made an adequate level of community development loans within North Carolina 
during the evaluation period. 

 
Lending Activity 
 

Geographic Area Lending Activity 
Conclusions 

Raleigh-Durham-Cary, NC Good 
Wilmington, NC MSA Good 
Greenville-Kinston-Washington, NC Good 
OVERALL Good 

 
During 2022 and 2023, the bank reported 720 HMDA loans totaling $308.8 million, 823 small 
business loans totaling $156.3 million, and 27 small farm loans totaling $2.6 million within the 
statewide assessment areas.    
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UB’s lending as measured by number and dollar volume within the assessment areas (13.3% and 
12.3%, respectively) exceeds the proportion of bank deposits (8.2%) within the state, but lags the 
percentage of area branches (15.6%). 
 
According to 2023 aggregate data, UB ranked 64 out of 864 reporters in HMDA lending with a less 
than 1% market share, and it ranked 20 out of 183 reporters in small business/small farm lending 
volume with a less than 1% market share.   
 
When weighing the different products and assessment area conclusions within the state, greater 
weight is placed on HMDA for both 2022 and 2023 due to the volume of lending. 
 
Geographic Distribution of Loans 
 

Geographic Area Geographic Distribution 
Conclusions 

Raleigh-Durham-Cary, NC Excellent 
Wilmington, NC MSA Good 
Greenville-Kinston-Washington, NC Good 
OVERALL Good 

 
The bank’s overall geographic distribution of lending within North Carolina reflects good distribution 
among the different census tracts and dispersion throughout the AAs.  In coming to this conclusion, 
the Raleigh-Durham-Cary, NC assessment area carries more weight due to a greater volume of 
lending; however, considering both the Wilmington, NC MSA AA and Greenville-Kinston-
Washington, NC AA have good distribution, the overall rating for the state is good. 
 
No significant unexplained gaps in lending were noted that impacted conclusions about the bank's 
performance. 
 
Lending To Borrowers of Different Incomes and To Businesses of Different Sizes 
 

Geographic Area Borrower Distribution 
Conclusions 

Raleigh-Durham-Cary, NC Excellent 
Wilmington, NC MSA Good 
Greenville-Kinston-Washington, NC Good 
OVERALL Good 

 
The bank’s lending within the state has an overall good penetration among individuals of different 
income levels and businesses of different sizes.  In coming to this conclusion, the Raleigh-Durham-
Cary, NC assessment area carries more weight due to a greater volume of lending; however, 
considering both the Wilmington, NC MSA AA and Greenville-Kinston-Washington, NC AA have 
good distribution, the overall rating for the state is good. 
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Community Development Lending 
 
The bank provides an adequate level of CD loans within the state of North Carolina. 
 

Geographic Area Community Development 
Lending Conclusions 

Raleigh-Durham-Cary, NC Adequate 
Wilmington, NC MSA Adequate 
Greenville-Kinston-Washington, NC Relatively High 
OVERALL Adequate 

 
The Raleigh-Durham-Cary, NC assessment area is weighted more heavily than the other North 
Carolina assessment areas contributing to the overall rating. 
 
The bank faces no constraints relative to its size and business strategy in making community 
development loans.  Information from individuals knowledgeable of the bank’s assessment areas and 
review of the performance evaluations from other banks indicate that community development 
opportunities are reasonably available. 
 

Community Development Loans   
North Carolina 

Community Development 
Purpose # $000  

Affordable Housing 7 9,053 
Community Services 7 3,983 
Economic Development - - 
Revitalization and 
Stabilization 1 120 
Total Loans 15 13,156 

 
The bank originated a total of 15 CD loans totaling $13.2 million within the bank’s North Carolina 
assessment areas.  Of the 15 loans, 6 had impact within North Carolina’s limited scope assessment 
areas.  Additional details of specific assessment area community development lending activity are 
included in the applicable assessment areas.  
 
INVESTMENT TEST 
 

The bank’s Investment Test performance is rated High Satisfactory overall in North Carolina.  
Factors supporting these conclusions include:  

• The bank has a significant level of qualified CD investments and grants and is occasionally in a 
leadership position.   

• The bank makes occasional use of innovative and/or complex investments  
• The bank exhibits good responsiveness to the credit and CD needs of its assessment areas.   

 

Geographic Area Investment Test Ratings 

Raleigh-Durham-Cary, NC High Satisfactory 
Wilmington, NC MSA High Satisfactory 
Greenville-Kinston-Washington, NC High Satisfactory 
OVERALL High Satisfactory 
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The following table summarizes the qualified investment, grant, and donation activity of the bank that 
specifically benefited the statewide North Carolina area and the North Carolina AAs.  The bank’s 
investment activity consisted of LIHTC project investments, small business loan funds, mortgage-backed 
securities, and SBICs, while its donation activity covered a broad range of community development 
purposes. 
 

Investments, Grants, Donations 
North Carolina 

Community Development Purpose # $(000) 
Affordable Housing 5 15,716 
Community Services - - 
Economic Development 2 750 
Revitalization and Stabilization - - 
Donations & Grants 43 258 
Total  49 16,724 

 
Qualified investments and donations that benefit multiple assessment areas within the state include the 
following: 

• Two investments in LIHTC projects through two different funds totaling $12.1 million. 

• $750,000 to SBICs and small business loan funds promoting economic development through 
small business operational growth benefiting the statewide North Carolina area. 

• One MBS purchase totaling $2.2 million. 
 
As previously noted, the bank also maintains additional qualified investments that benefited multiple 
states/multistates including the state of North Carolina.  The presence of these institutional-level qualified 
investments, which benefit areas within North Carolina, coupled with the qualified investments that 
specifically benefit North Carolina assessment areas, was considered in reaching the overall conclusion. 
 
Additional details of specific assessment area qualified investment activity are included in the 
applicable assessment areas. 
 
SERVICE TEST 
 
The bank’s Service Test performance in the state of North Carolina is rated High Satisfactory.  Factors 
supporting this conclusion include: 

• Branch locations and alternative delivery systems are reasonably accessible to the bank’s various 
geographies and to individuals of different income levels in the assessment area. 

• There was no branching activity during the evaluation period.   
• Products, services, and business hours do not vary in a way that inconveniences its assessment 

area, particularly low- and moderate-income people and areas. 
• The bank was a leader in providing community development services.   

 
Geographic Area Service Test Rating 

Raleigh-Durham-Cary, NC High Satisfactory 
Wilmington, NC MSA High Satisfactory 
Greenville-Kinston-Washington, NC High Satisfactory 
OVERALL High Satisfactory 
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Retail Banking Services 
 
Distribution and Accessibility of Bank Branches and Alternative Delivery Systems 
 

Geographic Area Delivery System 
Conclusions 

Raleigh-Durham-Cary, NC Unreasonably Inaccessible to 
Portions 

Wilmington, NC MSA Unreasonably Inaccessible to 
Portions 

Greenville-Kinston-Washington, NC Reasonably Accessible 
OVERALL Reasonably Accessible 

 
Branch locations and alternative delivery systems, such as drive-through facilities and online and 
mobile banking, within North Carolina are reasonably accessible to the bank’s various geographies 
and to households and businesses of different income levels in each AA.  In reaching this conclusion, 
the distribution of delivery systems within assessment areas evaluated using limited scope 
procedures, had a greater impact on the overall conclusion. 
 

Tract 
Income 
Levels 

Branches ATMs 

# % # % 
Low 1               2.9% 2 5.3% 
Moderate 4               11.8% 4 10.5% 
Middle 17               50.0% 19 50.0% 
Upper 12               35.3% 12 31.6% 
Unknown -               - 1 2.6% 
  Totals 34 100% 38 100% 

 
The bank maintains 34 full-service branch offices in North Carolina, of which five are within low- 
and moderate-income census tracts.   
 
Changes in Branch Locations 
 
The bank did not open or close any branch offices during the evaluation period. 
 
Reasonableness of Business Hours and Retail Services 
 

Geographic Area Reasonableness of Hours and Services 
Conclusions 

Raleigh-Durham-Cary, NC Do Not Vary to Inconvenience 
Wilmington, NC MSA Do Not Vary to Inconvenience 
Greenville-Kinston-Washington, NC Do Not Vary to Inconvenience 
OVERALL Do Not Vary to Inconvenience 

 
The bank’s products, services, and business hours do not vary in a way that inconveniences its AAs, 
particularly LMI geographies and/or LMI individuals.  Lobby business hours and drive-through 
services are relatively consistent across the bank’s assessment areas.  Branches are generally open 
eight hours a day Monday through Friday, and drive-through hours are typically extended further into 
the evening along with Saturday morning hours.  Branch offices provide the same products and 
services within the state’s AAs. 
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Community Development Services 
 

Geographic Area Community Development 
Service Conclusions 

Raleigh-Durham-Cary, NC Relatively High 
Wilmington, NC MSA Relatively High 
Greenville-Kinston-Washington, NC Leader 
OVERALL Leader 

 
Information from an individual knowledgeable of the assessment area and review of CRA 
Performance Evaluations of other institutions operating within the assessment area indicate that 
community development service opportunities are readily available within the Raleigh-Durham-Cary, 
NC AA, and reasonably available within the Wilmington, NC MSA and Greenville-Kinston-
Washington, NC assessment areas. 
 

CRA Service Type 
North Carolina 

#  
Activities  

Affordable Housing 7 
Community Services 53 
Economic Development 8 
Revitalize & Stabilization 2 
Total Services  70 

 
The bank provided CD service activities to one organization that impacted the greater statewide area.  
The following service activity, included in the table above, benefited multiple assessment areas. 

• Youth Villages- A banker sits on the board of the non-profit’s North Carolina chapter which 
provides community services to LMI individuals and families across the state. 
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METROPOLITAN AREAS 

(Full-scope review) 
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE RALEIGH-DURHAM-CARY, 
NC ASSESSMENT AREA   
 
The bank’s Raleigh-Durham-Cary, NC assessment area consists of Durham County, NC, Johnston 
County, NC and Wake County, NC.  The bank operates two of its 218 branches (37 in North 
Carolina) in the AA.  As of 2024, UB ranked 23 out of 36 financial institutions in local deposit 
market share according to data compiled by the FDIC and held less than 1% of the assessment area’s 
deposits. 
 
Community Contact 
 
A local community development official was contacted during the evaluation to discuss area 
economic conditions and community credit needs.  The individual stated that the area’s local 
economy is strong, with work and employment opportunities which has brought in many young 
professionals.  New construction is plentiful; however, the units and homes are generally for middle- 
and upper-income individuals and families.  This has made affordable housing less of a priority in the 
area, but the need for affordable housing for LMI families has become more severe.  Furthermore, 
due to area growth, costs have risen and the number of financial institutions in the area are becoming 
more limited.  This has constrained organizations in receiving funds to promote and develop 
affordable housing.  The contact stated that local financial institutions should seek opportunities to 
develop mixed income multifamily housing.  The contact also stated that financial institutions have 
been strong partners and are, overall,  adequately responding to the credit needs of the assessment 
area. 
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Demographic Data 
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According to 2020 ACS data, the bank’s Raleigh-Durham-Cary, NC AA has a population of 
1,454,243, including 345,547 families.  The median housing value is $286,575, while the median 
gross rent is $1,176.  Within the assessment area, the owner-occupancy rate equals 57.6%, which is 
slightly the rate of 56.5%.  The percentage of families living below the poverty level in the 
assessment area (6.3%) is below the rate for the state (10%). 
 
The AA’s median family income ($100,148) significantly increased from 2015 to 2020 and the state 
and greater MSA area experienced the same. 
 

 
 
As indicated in the table above, population within the assessment area significantly increased from 
2015 to 2020, as well as all the counties within the AA.  The greater MSA also experienced 
significant population increase; however, North Carolina experienced modest increase. 
 

 
 

The bank’s market area offers a variety of employment opportunities.  In addition to local 
government and school boards, major employers include those within the retail trade, professional 
and technical services, and health care and social assistance industries. 

 
 

Area 2015 Population 2020 Population Percent Change
Durham County, NC 288,817 324,833 12.5%
Wake County, NC 976,019 1,129,410 15.7%
Durham-Chapel Hill, NC MSA 534,154 588,911 10.3%
North Carolina 9,845,333 10,439,388 6.0%

Raleigh-Durham-Cary, NC Population Change

Source: 2011-2015 U.S. Census Bureau American Community Survey 
2020 U.S. Census Bureau Decennial Census

2022 - Q4 2023 - Q1 2023 - Q2 2023 - Q3 2023 - Q4 2024 - Q1 2024 - Q2 2024 - Q3
Government

Government Total, all industries 102,296 103,475 105,450 106,052 107,329 108,057 110,189 109,192
Private Sector

Private Sector Total, all industries 757,557 755,342 767,150 770,432 777,315 771,427 781,645 783,338
Agriculture, forestry, fishing and hunting 1,105* 1,054* 1,087* 1,078* 1,114* 991* 1,025* 1,009*

Mining, quarrying, and oil and gas extraction 245* 247* 263* 265* 317* 285* 277* 297*
Utilities 2,359 2,501 2,478 2,515 2,503 2,475 2,446 2,416

Construction 46,050 47,878 49,345 50,330 51,126 50,676 51,840 52,199
Manufacturing 47,515 47,319 47,355 46,924 47,057 48,093 48,016 47,893

Wholesale trade 34,216 34,233 34,613 34,709 34,961 33,750 33,707 33,928
Retail Trade 77,431 75,688 76,352 77,471 79,948 77,681 78,157 78,658

Transportation and warehousing 26,152 24,629 24,924 23,399 25,761 24,412 24,590 24,764
Information 29,494 31,498 31,186 30,857 30,485 28,734 28,936 29,168

Finance and insurance 38,228 37,787 38,429 38,881 39,105 37,520 37,610 37,772
Real estate and rental and leasing 14,473 14,152 14,558 14,675 14,946 14,961 15,267 15,238

Professional and technical services 111,564 111,748 111,047 111,135 111,935 110,471 111,153 111,462
Management of companies and enterprises 15,617 15,172 15,232 15,519 15,333 15,225 15,224 15,467

Administrative and waste services 63,021 60,182 61,286 62,544 61,537 62,584 63,021 62,737
Educational services 34,004 34,414 35,296 34,174 35,047 35,047 35,506 34,091

Health care and social assistance 108,162 108,548 109,649 111,288 112,294 115,239 116,900 119,315
Arts, entertainment, and recreation 13,498 13,234 15,546 15,633 14,376 14,419 16,803 16,761
Accommodation and food services 69,045 69,522 72,370 73,010 73,199 72,612 74,505 73,286

Other services, except public administration 25,257 25,429 26,021 25,910 26,156 26,137 26,537 26,762
Public administration 0 0 0 0 0 0 0 0

Unclassified 0 0 0 2 15 0 0

Raleigh-Durham-Cary, NC Employees by Industry

Source: Bureau of Labor Statistics(BLS), Quarterly Census of Employment and Wages

* indicates that some or all of the data for this category was suppressed for confidentiality reasons
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Unemployment rates in the assessment area were consistently declining from 2020 and have 
remained stable in 2024 across the counties in the AA.  The county rates were generally equivalent to 
the greater MSA, and below the overall state of North Carolina.  

 

 
 
Within the assessment area, low-and moderate-income renters and owners generally face higher cost 
burdens than the burdens at the state level.  
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE RALEIGH-
DURHAM-CARY, NC ASSESSMENT AREA: 
 
LENDING TEST 
 
The bank’s Lending Test performance is considered excellent overall in the assessment area.  Factors 
supporting these conclusions include:  

• The volume of lending activity reflects a good level of responsiveness within the assessment area.    

• Geographic distribution performance is considered excellent overall.  

• Borrower distribution performance is considered excellent overall. 

• Lending to low-income people, areas, and very small businesses is considered excellent overall.  

• The bank made an adequate level of community development loans within the assessment area 
during the evaluation period. 

 
Lending Activity 
 
The bank’s volume of lending activity reflects a good level of responsiveness within the assessment area.  
During 2022 and 2023, the bank reported 85 HMDA loans totaling $134.9 million, 60 small business 
loans totaling $19.4 million, and three small farm loans totaling $608,000 in the Raleigh-Durham-Cary, 
NC assessment area.  
 
The bank’s lending as measured by number and dollar volume within the assessment area (1.3% and 
4.1%, respectively) exceeded the proportion of bank deposits (0.4%) within the assessment area and the 
percentage of area branches (0.9%). 
  

Area 2020 2021 2022 2023 2024
Durham County, NC 6.4% 4.3% 3.2% 3.1% 3.2%
Wake County, NC 6.3% 4.0% 3.1% 3.0% 3.1%
Durham-Chapel Hill, NC MSA 6.2% 4.2% 3.3% 3.1% 3.2%
North Carolina 7.2% 4.9% 3.7% 3.5% 3.6%

Raleigh-Durham-Cary, NC Unemployment Rates

Source: Bureau of Labor Statistics(BLS), Local Area Unemployment Statistics

Low Income Moderate Income All Renters Low Income Moderate Income All Owners
Durham County, NC 76.8% 46.7% 43.5% 61.2% 39.1% 17.3%
Wake County, NC 82.7% 40.2% 41.4% 62.1% 29.6% 15.1%
Durham-Chapel Hill, NC MSA 77.1% 45.9% 44.3% 59.9% 36.5% 17.5%
North Carolina 74.3% 44.0% 41.3% 57.5% 30.2% 17.8%

Source: U.S. Department of Housing and Urban Development (HUD), 2017-2021 Comprehensive Housing Affordability Strategy

Raleigh-Durham-Cary, NC Housing Cost Burden

Area
Cost Burden - Renters Cost Burden - Owners

Cost Burden is housing cost that equals 30 percent or more of household income
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According to 2023 aggregate data, UB ranked 111 out of 670 reporters in HMDA lending with a less 
than 1% market share, and it ranked 54 out of 155 reporters in small business/small farm lending 
volume with a less than 1% market share.  The bank’s HMDA and CRA market share rankings 
indicate its lending activity performance is good within the Raleigh-Durham-Cary, NC assessment 
area. 
 
The bank makes use of innovative and/or flexible lending programs to serve assessment area credit 
needs.  Examples of such programs were described in the discussion of the overall institution. 
 
Geographic Distribution of Loans 
 
The bank’s geographic distribution performance is excellent overall.  Geographic distribution 
performance is considered excellent for HMDA lending and for small business lending.  In reaching 
an overall conclusion, heavier weight is placed on HMDA products as the volume of lending was 
greater. 
 
An analysis of the dispersion of loans was conducted and revealed no notable gaps or lapses that 
impacted the overall conclusion.   
 
Home Mortgage Lending  
 
The geographic distribution performance of HMDA lending is considered excellent overall.  
Performance of the bank’s home purchase and refinance loans is excellent for both loan categories. 
 
While the bank originated home improvement and multifamily loans during the evaluation period, no 
further analysis was conducted for these  loan categories given the small volume of such loans. 
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Home Purchase 
The geographic distribution of home purchase lending is excellent overall.  Performance during both 
2022 and 2023 is excellent. 
 
UB’s lending in low-income tracts in 2022 (24.1%) significantly exceeded both the percentage of 
owner-occupied units (4.8%) and the aggregate lending level (5.2%) in the assessment area.  The 
bank’s lending in moderate-income tracts (37.9%) also exceeded both the percentage of owner-
occupied units (17.9%) in the area and the aggregate lending level (19.9%).  Overall UB’s 
performance is considered excellent and performance in 2023 is similar. 
 
Refinance 
The geographic distribution of refinance lending is excellent overall.  Performance during 2022 and 
2023 is excellent. 
 
UB’s lending in low-income tracts in 2022 (14.3%) exceeded both the percentage of owner-occupied 
units (4.8%) and the aggregate lending level (4.4%) in the assessment area.  The bank’s lending in 
moderate-income tracts (35.7%) also exceeded both the percentage of owner-occupied units (17.9%) 
in the area and the aggregate lending level (18.8%).  Overall UB’s performance in 2022 is considered 
excellent and performance in 2023 is similar. 
 
Small Business Lending 
 
The geographic distribution of small business lending is excellent.  Performance in 2022 is good and 
performance in 2023 is excellent.  While lending volumes were greater in 2022, the overall 
conclusion is driven by the strength of performance in 2023. 
 

  
 
The bank’s performance during 2022 is considered good.  Bank lending in low-income tracts (19.4%) 
exceeded both the percentage of area businesses in such tracts (6.9%) and the aggregate lending level 
(6.5%).  Bank lending in moderate-income tracts (8.3%) was below both the percentage of area 
businesses in such tracts (17.5%) and the aggregate lending level (18.3%). 
 
The bank’s performance during 2023 is considered excellent.  Bank lending in low-income tracts 
(16.7%) exceeded both the percentage of area businesses in such tracts (7%) and the aggregate 
lending level (6.1%).  Bank lending in moderate-income tracts (16.7%) was comparable to both the 
percentage of area businesses in such tracts (17.5%) and the aggregate lending level (17.8%). 
 

Distribution of 20-22 an.di Z0-23 Small Business Leming By Inoome Le,;el of Geography 

Assessment Area: Raleigh-Durham-Cary, C 

Bank Andi Aggt•,egate Loans By Yeat· 
Geographic 2-.ffr22- 2@2-3 T,otal 

Inrome Bank A:gg Bank A:gg Bank Agg Bank Agg 
Busine-.S.s,e-.S 

Level 0.4 
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Lending to Borrowers of Different Income Levels and to Businesses and Farms of Different Sizes 
 
The bank’s borrower distribution performance is excellent overall.  Performance for HMDA lending is 
considered excellent while small business lending is considered good.  In reaching an overall conclusion, 
greater weight is placed on HMDA products as the volume of lending was greater. 
 
Home Mortgage Lending 
 
The borrower distribution performance of home mortgage lending is excellent.  Performance of the 
bank’s home purchase and refinance loans is excellent for both loan categories. 
 

  
  

Distribution of2012 and 2023 Home l\lortg,age Lendling By Borrower Inrom.e Level 
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Home Purchase 
The borrower distribution of home purchase lending is excellent overall.  Performance in 2022 is 
good and excellent in 2023.  While lending volume is greater in 2022, the overall conclusion is driven 
by the strength of performance in 2023. 
 
During 2022, the bank’s performance is considered good.  During the year, the bank made no loans to 
low-income borrowers.  On the other hand, bank lending to moderate-income borrowers (24.1%) 
exceeded both the percentage of moderate-income families (16.4%) and the aggregate lending level 
(16.7%).   
 
During 2023, the bank’s performance is considered excellent.  Bank lending to low-income borrowers 
(12%) lagged the percentage of low-income families (21.9%) but greatly exceeded the aggregate 
lending level (4.3%).  Bank lending to moderate-income borrowers (32%) exceeded both the 
percentage of moderate-income families (16.4%) and the aggregate lending level (16.9%).   
 
Refinance 
The borrower distribution of refinance lending is excellent overall.  Performance during 2022 and 
2023 was excellent. 
 
UB’s refinance performance during 2022 is considered excellent.  Bank lending to low-income 
borrowers (42.9%) significantly exceeded both the percentage of low-income families (21.9%) and 
the aggregate lending level (13.1%).  Bank lending to moderate-income borrowers (21.4%) exceeded 
the percentage of moderate-income families (16.4%) and was similar to the aggregate lending level 
(22.3%).  Performance in 2023 was similar.   
 
Small Business Lending 
 
The borrower distribution performance of home mortgage lending is good overall.  Performance in 
both years is considered good. 
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During 2022, UB’s lending to businesses with annual revenues of $1 million or less (61.1%) lagged 
the percentage of area businesses having revenues of $1 million or less (93%) but exceeded the 
aggregate lenders’ percentage of such lending (51.5%).  The remaining percentage of small 
businesses reported by the aggregate lenders either had revenue exceeding $1 million per year or 
revenues were unknown.  With respect to the distribution by loan amount, 33.3% of the bank’s small 
business loans were in amounts of $100,00 or less compared to 94.5% of such lending by the 
aggregate reporters.  The bank’s performance during 2023 is similar to its performance during 2022. 
 
Community Development Lending  
 
The bank provided an adequate level of CD loans in this assessment area during the evaluation 
period.  Two community development loans totaling approximately $1.8 million were originated in 
the assessment area providing funding for affordable housing.   
 
Information from an individual knowledgeable of the local community and review of performance 
evaluations of other banks operating in this assessment area indicate that CD lending opportunities 
are readily available within the assessment area.  The bank faces no constraints in being able to 
originate and fund CD loans.   
 
  

Distribution of20-22 and 2,0-23 Small Business Lendling By Rennue Size of Businesses 

Assessment Are.a: Raleigh-Durham.-Cary, NC 
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INVESTMENT TEST 
 
The bank’s Investment Test performance is rated High Satisfactory overall in the Raleigh-Durham-Cary, 
NC assessment area.  Factors supporting these conclusions include: 

• The bank has a significant level of qualified CD investments and grants and is occasionally in a 
leadership position.   

• The bank makes occasional use of innovative and/or complex investments  
• The bank exhibits good responsiveness to the credit and CD needs of its assessment areas. 

 
The bank’s investment activity consisted of donations covering a broad range of community 
development purposes. 
 

Investments, Grants, Donations 
Raleigh-Durham-Cary, NC Assessment Area 
Community Development Purpose # $(000) 
Affordable Housing - - 
Community Services - - 
Economic Development - - 
Revitalization and Stabilization - - 
Donations & Grants 10 101 
Total  10 101 

 
The AA investment test conclusion reflects UB’s local qualified donations along with its institutional 
and statewide qualified investments that can include this assessment area.  More weight was placed 
on the previously described investments benefiting the statewide and regional area. 
 
SERVICE TEST 
 
The bank’s Service Test performance is rated High Satisfactory overall in the assessment area.  
Factors supporting this conclusion include: 

• Branch locations and alternative delivery systems are unreasonably inaccessible to portions of 
the bank’s various geographies and to individuals of different income levels in the assessment 
area. 

• There was no branching activity during the evaluation period.   
• Products, services, and business hours do not vary in a way that inconveniences its assessment 

area, particularly low- and moderate-income people and areas. 
• The bank provided a relatively high level of community development services.   

 
Retail Banking Services 
 
Distribution and Accessibility of Bank Branches and Alternative Delivery Systems 
 
Branch locations and alternative delivery systems, such as ATMs and drive-through facilities, are 
unreasonably inaccessible to portions of the bank’s various geographies and to individuals of 
different income levels in the assessment area.  The bank has two branches in the AA, one in a 
middle-income census tract and one in an upper-income census tract.  The bank has no branch or 
ATM locations in low- and moderate-income census tracts despite 8.7% and 19.9% of households in 
the assessment area being located in those tracts, respectively. 
 

Changes in Branch Locations 
 

The bank did not open or close any branch offices in the assessment area during the evaluation 
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period. 
 
Reasonableness of Business Hours and Retail Services 
 
The bank’s products, services, and business hours do not vary in a way that inconveniences its 
assessment area, particularly low- and moderate-income people and areas.  Additionally, alternative 
delivery systems are available through various avenues including 24-hour ATM access, and online 
and mobile banking including phone services that are offered by the bank. 
 
Community Development Services 
 
During the evaluation period, the bank provided a relatively high level of community development 
services.  Information from an individual knowledgeable of the assessment area and review of CRA 
Performance Evaluations of other institutions operating within the assessment area indicate that 
community development service opportunities are readily available within the assessment area.    
 

CRA Service Type 
Raleigh-Durham-Cary, NC Assessment 

Area 
#  

Activities  
Affordable Housing 1 
Community Services 7 
Economic Development 3 
Revitalize & Stabilization 0 
Total Services  11 

 
Thirty seven employees provided approximately 660 hours of community development services 
during the evaluation period for 11 different organizations.  Bank employees utilized their financial 
expertise and served in various capacities for the organizations, including being board members, 
committee members, and providing financial literacy education and training. 
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE WILMINGTON, NC MSA 
ASSESSMENT AREA   
 
The bank’s Wilmington, NC MSA assessment area consists of New Hanover County, NC and Pender 
County, NC.  The bank operates three of its 218 (37 in North Carolina) branches in the AA.  Due to 
OMB changes, the bank’s assessment area makeup changed from 2023 to 2024.  Brunswick County, 
NC, previously in the Myrtle Beach-Conway, SC-NC Multistate Area, was moved out of the 
multistate MSA and into the Wilmington, NC MSA.  This did not impact the bank’s lending 
performance since the years 2022 and 2023 were reviewed; however, CD activity was allocated 
appropriately if the activity took place in Brunswick County, NC in the year 2024 or 2025. 
 
As of 2024, UB ranked nine out of 21 financial institutions in local deposit market share according to 
data compiled by the FDIC and held 1.8% of the assessment area’s deposits. 
 
Community Contact 
 
A local community development official was contacted during the evaluation to discuss area 
economic conditions and community credit needs.  The individual stated that the local area economy 
is strong.  There has been an increase in population, primarily seniors, retirees, and remote workers 
that are attracted to the coastal area.  This has contributed to a higher cost of living and higher 
housing costs, both for renting and to own.  While there are plenty of LMI jobs available, especially 
during the tourist seasons, workers cannot afford to live close to work and must make long 
commutes.  The contact stated that there is a need for workforce development, in healthcare for 
example, as there is a gap in knowledge and services available in the area.  Workforce housing is also 
a need in the area considering the high rental rates.  The contact indicated that local financial 
institutions are responsive to community credit needs and are easy to engage.  Future opportunities 
for such institutions include funding affordable housing projects and financial literacy and education 
not just for LMI individuals and families, but also for small businesses. 
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Demographic Data 
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According to 2020 ACS data, the bank’s Wilmington, NC AA has a population of 422,598, including 
110,465 families.  The median housing value is $235,063, while the median gross rent is $1,035. 
Within the assessment area, the owner-occupancy rate equals 52.7% which is less than the state rate 
of 56.5%. The percentage of families living below the poverty level in the assessment area (8.1%) is 
less than the rate for the state (10%). Within the assessment area, the owner-occupancy rate equals 
52.7%, which is less than the state level (56.5%). The AA’s median family income ($75,808) 
significantly increased from 2015 to 2020, as well as all counties in the AA. Notably Pender County, 
NC experienced significant increase of 22% from 2015 to 2020.  The AA’s level of increase 
approximated the state of North Carolina’s percent change and is greater than the overall state level. 
 

 
 

As indicated in the table above, population within the assessment area increased from 2015 to 2020, 
as well as all counties that make up the AA.  The AA’s percent increase was greater than the overall 
state of North Carolina’s increase. 
 

 
 
The bank’s market area offers a variety of employment opportunities.  In addition to local 
government and school boards, major employers include those within the retail trade, health care and 
social assistance, and accommodation and food industries. According to the community contact, the 
area relies on tourism and seasonal work.    

Area 2015 Population 2020 Population Percent Change
Wilmington, NC MSA 384,183 422,598 10.0%
Brunswick County, NC 115,926 136,693 17.9%
New Hanover County, NC 213,091 225,702 5.9%
Pender County, NC 55,166 60,203 9.1%
North Carolina 9,845,333 10,439,388 6.0%

Wilmington, NC MSA Population Change

Source: 2011-2015 U.S. Census Bureau American Community Survey 
2020 U.S. Census Bureau Decennial Census

2022 - Q4 2023 - Q1 2023 - Q2 2023 - Q3 2023 - Q4 2024 - Q1 2024 - Q2 2024 - Q3
Government

Government Total, all industries 23,233 23,147 22,774 21,609 23,817 23,718 23,055 20,854
Private Sector

Private Sector Total, all industries 155,274 155,519 161,200 161,856 161,250 158,604 165,033 164,920
Agriculture, forestry, fishing and hunting 120* 346* 860* 528* 418* 530* 897* 549*

Mining, quarrying, and oil and gas extraction 16* 7* 30* 19* 8* 20* 19* 19*
Utilities 1,305* 1,298* 1,291* 1,294* 1,293* 1,308* 1,274* 1,267*

Construction 13,392 13,858 13,947 14,054 14,297 13,970 14,125 14,009
Manufacturing 7,825 8,230 8,360 8,479 8,428 8,637 8,627 8,671

Wholesale trade 5,517 5,412 5,443 5,615 5,568 5,420 5,552 5,505
Retail Trade 24,107 23,635 24,287 24,322 24,806 24,264 24,713 24,862

Transportation and warehousing 5,020* 4,773* 4,810* 4,708* 4,994* 4,525* 4,668* 4,577*
Information 3,290 2,985 2,981 3,009 3,006 3,010 3,018 3,054

Finance and insurance 4,738 4,927 4,785 4,762 4,762 4,702 4,754 4,762
Real estate and rental and leasing 4,299 4,556 4,682 4,747 4,528 4,231 4,505 4,610

Professional and technical services 11,337* 11,545* 11,514* 11,995 12,212 12,456 12,580 12,460
Management of companies and enterprises 738* 562* 570* 549* 542* 538* 552* 539*

Administrative and waste services 10,402 10,493 11,164 10,253* 9,908* 9,458* 9,999* 9,851*
Educational services 2,022 1,998 2,029 1,947 2,074 2,056 2,072 1,961

Health care and social assistance 26,576 26,963 27,287 27,743 28,426 28,494 28,765 29,216
Arts, entertainment, and recreation 3,804 3,764 4,494 4,640 4,166 4,074 4,886 5,016
Accommodation and food services 23,795 23,358 25,607 25,931 24,503 23,800 26,561 26,547

Other services, except public administration 5,607 5,679 5,982 6,182 6,088 5,961 6,239 6,246
Public administration 0 0 0 0 0 0 0 0

Unclassified 0 0 0 1 0 0 0

Wilmington, NC MSA Employees by Industry

Source: Bureau of Labor Statistics(BLS), Quarterly Census of Employment and Wages

* indicates that some or all of the data for this category was suppressed for confidentiality reasons
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Unemployment rates in the assessment area were consistently declining from 2020 and have 
remained relatively stable in 2024, with the most areas experiencing a slight decrease which is 
converse to the overall state level.  The community contact stated that employment opportunity was 
not an issue in the area as the population and economy grow. 
 

 
 
With the exception of Pender County, the housing cost burden for both renters and owners is 
comparable to the burden at the overall state level.  The community contact stated that as the 
population, of primarily retirees and remote professionals, grows, affordable housing supply in the 
area has been limited.  New construction and housing for the influx of population has grown and 
affordable housing development is not a priority. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE WILMINGTON, 
NC MSA ASSESSMENT AREA: 
 
LENDING TEST 
 
The bank’s Lending Test performance is considered good overall in the assessment area.  Factors 
supporting these conclusions include:  

• The volume of lending activity reflects a good level of responsiveness within the assessment area.    

• Geographic distribution performance is considered good overall.  

• Borrower distribution performance is considered good overall. 

• Lending to low-income people, areas, and very small businesses is considered good overall.  

• The bank made an adequate level of community development loans within the assessment area 
during the evaluation period. 

  

Area 2020 2021 2022 2023 2024
Wilmington, NC MSA 7.5% 4.8% 3.8% 3.6% 3.5%
Brunswick County, NC 8.2% 5.6% 4.4% 4.0% 4.1%
New Hanover County, NC 7.4% 4.5% 3.5% 3.4% 3.3%
Pender County, NC 6.6% 4.4% 3.6% 3.3% 3.3%
North Carolina 7.2% 4.9% 3.7% 3.5% 3.6%

Wilmington, NC MSA Unemployment Rates

Source: Bureau of Labor Statistics(BLS), Local Area Unemployment Statistics

Low Income Moderate Income All Renters Low Income Moderate Income All Owners
Wilmington, NC MSA 74.3% 47.6% 45.0% 62.6% 34.4% 20.8%
Brunswick County, NC 71.8% 35.8% 40.8% 64.3% 29.1% 21.5%
New Hanover County, NC 75.8% 53.5% 46.5% 64.4% 39.5% 20.5%
Pender County, NC 67.4% 24.1% 40.4% 53.4% 35.8% 20.4%
North Carolina 74.3% 44.0% 41.3% 57.5% 30.2% 17.8%

Source: U.S. Department of Housing and Urban Development (HUD), 2017-2021 Comprehensive Housing Affordability Strategy

Wilmington, NC MSA Housing Cost Burden

Area
Cost Burden - Renters Cost Burden - Owners

Cost Burden is housing cost that equals 30 percent or more of household income
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Lending Activity 
 
The bank’s volume of lending activity reflects a good level of responsiveness within the assessment 
area.  During 2022 and 2023, the bank reported 84 HMDA loans totaling $39.9 million and 174 small 
business loans totaling $33.1 million in the Wilmington, NC MSA Assessment Area.  
 
The bank’s lending as measured by number and dollar volume within the assessment area (2.2% and 
1.9%, respectively) approximated the proportion of bank deposits (1.7%) within the assessment area 
and the percentage of area branches (1.4%). 
 
According to 2023 aggregate data, UB ranked 48 out of 427 reporters in HMDA lending with a less 
than 1% market share, and it ranked 17 out of 91 reporters in small business/small farm lending 
volume with a less than 1% market share.  The bank’s HMDA and CRA market share rankings 
indicate its lending activity performance is good within the Wilmington, NC MSA Assessment Area. 
 
The bank makes use of innovative and/or flexible lending programs to serve assessment area credit 
needs.  Examples of such programs were described in the discussion of the overall institution. 
 
Geographic Distribution of Loans 
 
The bank’s geographic distribution performance is good overall.  Geographic distribution 
performance is considered excellent for HMDA lending and good for small business lending.  In 
reaching an overall conclusion, greater weight is placed on small business lending as the volume of 
lending was greater. 
 
An analysis of the dispersion of loans was conducted and revealed no notable gaps or lapses that 
impacted the overall conclusion.   
 
Home Mortgage Lending  
 
The geographic distribution performance of HMDA lending is considered excellent overall.  
Performance of the bank’s home purchase loans is excellent, refinance performance is excellent, and 
home improvement performance is very poor.  In reaching the overall HMDA lending conclusion, 
greater weight was given to the bank’s performance for the home purchase lending category because 
of the significantly larger volume of lending. 
 
While the bank originated multifamily loans during the evaluation period, no further analysis was 
conducted for this category given the small volume of such loans. 
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Home Purchase 
The geographic distribution of home purchase lending is excellent overall.  Performance during 2022 
was good and excellent in 2023.  While lending volume is greater in 2022, the overall conclusion is 
driven by the strength of performance in 2023. 
 
UB’s lending in low-income tracts in 2022 (3.2%) exceeded both the percentage of owner-occupied 
units (1.8%) and the aggregate lending level (1.6%) in the assessment area.  The bank’s lending in 
moderate-income tracts (22.6%) was slightly below the percentage of owner-occupied units (24.3%) 
in the area and above the aggregate lending level (21.4%).  Overall UB’s performance in 2022 is 
considered good.  
 
In 2023, the bank’s performance is stronger than its performance in 2022 and is considered excellent 
overall.  During the year, the bank’s lending in low-income tracts (18.2%) significantly exceeded 
both the percentage of owner-occupied housing units (1.8%) and the aggregate lending level (1.3%).  
In moderate-income tracts, bank lending (27.3%) was also greater than the percentage of owner-
occupied housing units (24.3%) and the aggregate lending level (21.8%). 
 
Refinance 
The geographic distribution of refinance lending is excellent overall.  Performance during 2022 and 
2023 is considered excellent. 
 
UB’s lending in low-income tracts in 2022 (7.1%) exceeded both the percentage of owner-occupied 
units (1.8%) and the aggregate lending level (1.7%) in the assessment area.  The bank’s lending in 
moderate-income tracts (21.4%) lagged the percentage of owner-occupied units (24.3%) in the area 
and is comparable to the aggregate lending level (21.6%).  Overall UB’s performance in 2022 is 
considered excellent and the performance in 2023 is similar. 
 
Home Improvement 
The geographic distribution of home improvement lending is very poor.  The performance for both 
years 2022 and 2023 was very poor.   
 
UB made no home improvement loans in low-or moderate-income tracts in 2022 or 2023.  Overall 
UB’s performance is considered very poor.  
 
Small Business Lending 
 
The geographic distribution of small business lending is good.  Both 2022 and 2023 lending 
performance is good.  
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The bank’s performance during 2022 is considered good.  Bank lending in low-income tracts (6.4%) 
exceeded both the percentage of area businesses in such tracts (4%) and the aggregate lending level 
(3.6%).  Bank lending in moderate-income tracts (29.5%) was comparable to both the percentage of 
area businesses in such tracts (29.7%) and the aggregate lending level (29.7%).  Performance in 2023 
is similar. 
 
Lending to Borrowers of Different Income Levels and to Businesses and Farms of Different 
Sizes 
 
The bank’s borrower distribution performance is good overall.  Performance for both HMDA and 
small business lending is considered good.    
 
Home Mortgage Lending 
 
The borrower distribution performance of home mortgage lending is good.  Performance of the 
bank’s home purchase loans is good, refinance performance is excellent, and home improvement 
performance is very poor.  In reaching the overall HMDA lending conclusion, greater weight was 
given to the bank’s performance for the home purchase lending category due to the significantly 
larger volume of lending. 
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Home Purchase 
The borrower distribution of home purchase lending is good overall.  Performance in 2022 is 
considered adequate, while performance in 2023 is considered excellent.  Greater weight is placed on 
performance during 2022 as there was a greater volume of lending. 
 
During 2022, the bank’s performance is considered adequate.  The bank’s lending to low-income 
borrowers (3.2%) lagged both the percentage of low-income families (22.2%) and the aggregate 
lending level (4.3%).  Bank lending to moderate-income borrowers (12.9%) also lagged both the 
percentage of moderate-income families (17.4%) and the aggregate lending level (14.1%).  
 

During 2023, the bank’s performance is stronger than 2022 and is considered excellent.  The bank’s 
lending to low-income borrowers (9.1%) lagged the percentage of low-income families (22.2%) but 
significantly exceeded the aggregate lending level (2.8%).  Bank lending to moderate-income 
borrowers (18.2%) approximated the percentage of moderate-income families (17.4%) and exceeded 
the aggregate lending level (13.1%).    
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Refinance 
The borrower distribution of refinance lending is excellent overall.  Performance during 2022 and 
2023 are both excellent. 
 
UB’s refinance performance during 2022 is considered excellent.  The bank made no loans to low-
income borrowers during 2022.  However, bank lending to moderate-income borrowers (35.7%) 
significantly exceeded the percentage of moderate-income families (17.4%) and the aggregate lending 
level (19.6%).  Performance during 2023 is similar.  
 
Home Improvement 
The borrower distribution of home improvement lending is very poor.  The performance during 2022 
was very poor and adequate in 2023.  Greater weight is placed on performance during 2022 as there 
was a significantly greater volume of lending. 
 
UB’s refinance performance during 2022 is considered very poor as the bank made no loans to low- 
or moderate-income borrowers. 
 
UB’s refinance performance during 2023 is considered adequate.  While UB made no loans to low-
income borrowers, bank lending to moderate-income borrowers (20%) exceeded both the percentage 
of area moderate-income families (17.4%) and the aggregate lending level (17.8%).   
 
Small Business Lending 
 
The borrower distribution performance of home mortgage lending is good overall.  When considering 
performance by year, the bank’s performance during 2022 is good and excellent during 2023.  
Performance during 2022 is weighed heavier due to the larger dollar volume of lending. 
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During 2022, UB’s performance is considered good.  UB’s lending to businesses with annual 
revenues of $1 million or less (55.1%) lagged the percentage of area businesses having revenues of 
$1 million or less (92.3%) and slightly exceeded the aggregate lenders’ percentage of such lending 
(53.9%).  The remaining percentage of small businesses reported by the aggregate lenders either had 
revenue exceeding $1 million per year or revenues were unknown.  With respect to the distribution by 
loan amount, 48.7% of the bank’s small business loans were in amounts of $100,00 or less compared 
to 93.9% of such lending by the aggregate reporters.    
During 2023, UB’s performance is excellent.  Bank lending to businesses with annual revenues of $1 
million or less (65.6%) lagged the percentage of area businesses having revenues of $1 million or less 
(92.3%) but exceeded the aggregate lenders’ percentage of such lending (54.4%).  The remaining 
percentage of small businesses reported by the aggregate lenders either had revenue exceeding $1 
million per year or revenues were unknown.  With respect to the distribution by loan amount, 63.5% 
of the bank’s small business loans were in amounts of $100,00 or less compared to 94.4% of such 
lending by the aggregate reporters.   
Community Development Lending   
The bank provided an adequate level of CD loans in this assessment area during the evaluation 
period.  Three community development loans totaling approximately $55,000 were originated in the 
assessment area providing funding for an organization with a primary purpose is the provision of 
services to low- and moderate-income individuals.    
Information from an individual knowledgeable of the local community and review of performance 
evaluations of other banks operating in this assessment area indicate that CD lending opportunities 
are reasonably available within the assessment area.  The bank faces no constraints in being able to 
originate and fund CD loans.    
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INVESTMENT TEST 
 
The bank’s Investment Test performance is rated High Satisfactory overall in the Wilmington, NC 
assessment area.  Factors supporting these conclusions include:  

• The bank has a significant level of qualified CD investments and grants and is occasionally in a 
leadership position.   

• The bank makes occasional use of innovative and/or complex investments  
• The bank exhibits good responsiveness to the credit and CD needs of its assessment areas. 

 
One investment totaling approximately $1.4 million in an LIHTC project directly benefited the 
assessment area.  The bank made qualified investments in the form of donations focused on 
community services targeted toward low- and moderate-income individuals and the promotion of 
economic development. 
 

Investments, Grants, Donations 
Wilmington, NC MSA Assessment Area 

Community Development Purpose # $(000) 
Affordable Housing 1 1,384 
Community Services - - 
Economic Development - - 
Revitalization and Stabilization - - 
Donations & Grants 2 6 
Total  3 1,390 

 
The AA investment test conclusion reflects UB’s local qualified investments and donations along 
with its institutional and statewide qualified investments that can include this assessment area.  More 
weight was placed on the previously described investments benefiting the statewide and regional 
area. 
 
SERVICE TEST 
 
The bank’s Service Test performance is rated High Satisfactory overall in the assessment area.  
Factors supporting this conclusion include: 

• Branch locations and alternative delivery systems are unreasonably inaccessible to portions of 
the bank’s various geographies and to individuals of different income levels in the assessment 
area. 

• There was no branching activity during the evaluation period.   
• Products, services, and business hours do not vary in a way that inconveniences its assessment 

area, particularly low- and moderate-income people and areas. 
• The bank provided a relatively high level of community development services.   

 
Retail Banking Services 
 
Distribution and Accessibility of Bank Branches and Alternative Delivery Systems 
 
Branch locations and alternative delivery systems, such as ATMs, drive-through facilities, and online 
and mobile banking, are unreasonably inaccessible to portions of the bank’s various geographies and 
to individuals of different income levels in the assessment area.  The bank has three branches in the 
AA which are all located in upper-income census tracts.  The bank has no branch or ATM locations 
in low- and moderate-income census tracts despite 4.6% and 29.2% of households in the assessment 
area being located in those tracts, respectively. 
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Changes in Branch Locations 
 
The bank did not open or close any branch offices in the assessment area during the evaluation period. 
 
Reasonableness of Business Hours and Retail Services 
 
The bank’s products, services, and business hours do not vary in a way that inconveniences its 
assessment area, particularly low- and moderate-income people and areas.  Additionally, alternative 
delivery systems are available through various avenues including 24-hour ATM access, and online and 
mobile banking including phone services that are offered by the bank. 
 
Community Development Services 
 
During the evaluation period, the bank provided a relatively high level of community development 
services.  Information from an individual knowledgeable of the assessment area and review of CRA 
Performance Evaluations of other institutions operating within the assessment area indicate that 
community development service opportunities are reasonably available within the assessment area.    
 

CRA Service Type 
Wilmington, NC MSA Assessment Area 

#  
Activities  

Affordable Housing 1 
Community Services 9 
Economic Development 1 
Revitalize & Stabilization 0 
Total Services  11 

 
Twenty-five bank employees provided approximately 610 hours of community development services 
during the evaluation period to 11 different organizations in the assessment area.  Bank employees 
utilized their financial expertise and served in various capacities for the organizations, including being 
board members, committee members, and providing financial literacy education and training.  
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE GREENVILLE-KINSTON-
WASHINGTON, NC ASSESSMENT AREA   
 
The bank’s Greenville-Kinston-Washington, NC assessment area consists of Beaufort County, NC, 
Pitt County, NC, and Lenoir County, NC.  The bank operates seven of its 218 (37 in North Carolina) 
branches in the AA.  Due to OMB changes, the bank’s assessment area makeup changed from 2023 
to 2024.  Lenoir County, NC moved out of the assessment area and into the Lenoir, NC NonMSA 
assessment area in 2024.  This did not impact the bank’s lending performance since the years 2022 
and 2023 were reviewed; however, CD activity was allocated appropriately if the activity took place 
in the year 2024 or 2025. 
 
As of 2024, UB ranked 7 out of 13 financial institutions in local deposit market share according to 
data compiled by the FDIC and held 7.5% of the assessment area’s deposits. 
 
Community Contact 
 
A local government official was contacted during the evaluation to discuss area economic conditions 
and community credit needs.  The individual stated that there is a need for new housing and 
affordable housing in the area.  There are multiple affordable housing programs offered and 
administered in the county but the supply of affordable housing is not equivalent to the demand.  
There is also opportunity for financial institutions to participate in helping fund rehabilitation and 
repairs to local government facilities and utilities including schools.  The contact stated that financial 
institutions in the area have been responsive, and opportunities for such institutions include continued 
investments in housing and infrastructure. 
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Demographic Data 
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According to 2020 ACS data, the bank’s Greenville-Kinston-Washington, NC AA has a population of 
270,017, including 69,677 families.  The median housing value is $122,496, while the median gross 
rent is $751. Within the assessment area, the owner-occupancy rate equals 48.6% which is less than 
the rate in the state (56.5%).  The percentage of families living below the poverty level in the 
assessment area (13.6%) is slightly greater than the rate for the state (13.1%).   The AA’s median 
family income ($61,342) increased from 2015 to 2020 at a percent change greater than the overall 
MSA area, but below the overall state of North Carolina. 
 

 
 
As indicated in the table above, population within the area declined from 2015 to 2020 and declined 
within the counties making up the AA as well.  In general, the population decline in the AA exceeded 
the population decline in the greater MSA.  Conversely, the state of North Carolina experienced a 
population increase. 
 

 
 
The bank’s market area offers a variety of employment opportunities.  In addition to local 
government and school boards, major employers include those within the manufacturing, retail trade, 
and health care and social assistance industries. 

 
 

Area 2015 Population 2020 Population Percent Change
Beaufort County, NC 47,561 44,652 -6.1%
Lenoir County, NC 58,782 55,122 -6.2%
Pitt County, NC 173,798 170,243 -2.0%
Greenville, NC MSA 173,798 170,243 -2.0%
North Carolina 9,845,333 10,439,388 6.0%

Greenville-Kinston-Washington, NC Population Change

Source: 2011-2015 U.S. Census Bureau American Community Survey 
2020 U.S. Census Bureau Decennial Census

2022 - Q4 2023 - Q1 2023 - Q2 2023 - Q3 2023 - Q4 2024 - Q1 2024 - Q2 2024 - Q3
Government

Government Total, all industries 32,753 32,785 32,728 31,277 33,293 33,470 33,556 32,156
Private Sector

Private Sector Total, all industries 92,220 91,342 91,775 92,081 93,543 92,048 92,679 92,294
Agriculture, forestry, fishing and hunting 0* 0* 0* 0* 0* 0* 0* 0*

Mining, quarrying, and oil and gas extraction 0* 0* 0* 0* 0* 0* 0* 0*
Utilities 105* 102* 104* 104* 105* 270* 257* 255*

Construction 6,251 6,368 6,422 6,577 6,730 7,015 7,239 7,296
Manufacturing 17,394 17,343 17,200 17,272 17,105 17,091 16,960 16,930

Wholesale trade 3,746 3,753 3,739 3,649 3,451 3,363 3,341 3,381
Retail Trade 14,674 14,260 14,166 14,295 14,621 13,829 13,724 13,709

Transportation and warehousing 2,816* 2,536* 2,677* 2,703* 3,132* 2,935* 2,854* 2,827*
Information 677 693 653 626 634 624 618 622

Finance and insurance 2,259 2,195 2,103 2,071 2,093 2,037 2,027 2,015
Real estate and rental and leasing 1,367 1,381 1,438 1,413 1,430 1,333 1,378 1,397

Professional and technical services 2,994 3,166 3,136 3,111 3,186 3,508 3,535 3,497
Management of companies and enterprises 1,109 1,121 1,135 1,176 1,192 1,231 1,245 1,244

Administrative and waste services 7,199 7,074 7,169 7,219 7,183 6,607 6,873 6,841
Educational services 1,190 1,262 1,225 1,151 1,257 1,265 1,181 1,086

Health care and social assistance 13,591 13,372 13,454 13,620 14,008 13,885 14,083 14,071
Arts, entertainment, and recreation 851 800 993 946 915 898 1,025 1,019
Accommodation and food services 11,828 11,716 11,807 11,760 11,962 11,857 11,919 11,796

Other services, except public administration 2,380 2,464 2,548 2,596 2,706 2,639 2,695 2,651
Public administration 0 0 0 0 0 0 0 0

Unclassified 0 0 0 0 0 0 0

Greenville-Kinston-Washington, NC Employees by Industry

Source: Bureau of Labor Statistics(BLS), Quarterly Census of Employment and Wages

* indicates that some or all of the data for this category was suppressed for confidentiality reasons
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Unemployment rates in the assessment area were consistently declining from 2020 and have 
stabilized in 2024.  The rate in the underlying counties is generally comparable to rate is equivalent to 
the MSA rate and slightly above the overall state of North Carolina.  

 

 
 
With the exception of Beaufort County, which has a lower housing cost burden for both renters and 
owners, the housing cost burden in the other counties is comparable to the burden at the state level.  
The data suggests that homeownership is slightly more affordable in the assessment area than in the 
greater MSA. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE GREENVILLE-
KINSTON-WASHINGTON, NC ASSESSMENT AREA: 
 
LENDING TEST 
 
The bank’s Lending Test performance is considered good overall in the assessment area.  Factors 
supporting these conclusions include:  

• The volume of lending activity reflects a good level of responsiveness within the assessment 
area.    

• Geographic distribution performance is considered good overall.  

• Borrower distribution performance is considered good overall. 

• Lending to low-income people, areas, and very small businesses is considered good overall.  

• The bank made a relatively high level of community development loans within the assessment 
area during the evaluation period. 

 
Lending Activity 
 
The bank’s volume of lending activity reflects a good level of responsiveness within the assessment 
area.  During 2022 and 2023, the bank reported 179 HMDA loans totaling $41.6 million, 99 small 
business loans totaling $14.2 million, and 0 small farm loans in the assessment area.   
The bank’s lending as measured by number and dollar volume within the assessment area (2.4% and 
1.5%, respectively) approximated the proportion of bank deposits (1.5%) within the assessment area 
and the percentage of area branches (3.2%).  

Area 2020 2021 2022 2023 2024
Beaufort County, NC 6.3% 4.9% 3.9% 4.0% 3.7%
Lenoir County, NC 6.9% 5.7% 4.1% 3.9% 3.9%
Pitt County, NC 7.2% 5.5% 4.2% 4.1% 4.0%
Greenville, NC MSA 7.2% 5.5% 4.2% 4.1% 4.0%
North Carolina 7.2% 4.9% 3.7% 3.5% 3.6%

Greenville-Kinston-Washington, NC Unemployment Rates

Source: Bureau of Labor Statistics(BLS), Local Area Unemployment Statistics

Low Income Moderate Income All Renters Low Income Moderate Income All Owners
Beaufort County, NC 61.3% 56.0% 42.5% 65.8% 34.5% 23.6%
Lenoir County, NC 71.0% 35.9% 38.8% 56.0% 24.6% 19.3%
Pitt County, NC 77.2% 45.5% 45.3% 70.4% 44.3% 18.5%
Greenville, NC MSA 77.2% 45.5% 45.3% 70.4% 44.3% 18.5%
North Carolina 74.3% 44.0% 41.3% 57.5% 30.2% 17.8%

Source: U.S. Department of Housing and Urban Development (HUD), 2017-2021 Comprehensive Housing Affordability Strategy

Greenville-Kinston-Washington, NC Housing Cost Burden

Area
Cost Burden - Renters Cost Burden - Owners

Cost Burden is housing cost that equals 30 percent or more of household income
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According to 2023 aggregate data, UB ranked 18 out of 305 reporters in HMDA lending with a 1.2% 
market share, and it ranked 20 out of 74 reporters in small business/small farm lending volume with a 
less than 1% market share.  The bank’s HMDA and CRA market share rankings indicate its lending 
activity performance is good within the Greenville-Kinston-Washington, NC Assessment Area. 
 
The bank makes use of innovative and/or flexible lending programs to serve assessment area credit 
needs.  Examples of such programs were described in the discussion of the overall institution. 
 
Geographic Distribution of Loans 
 
The bank’s geographic distribution performance is good overall.  Geographic distribution 
performance is considered excellent for HMDA lending and adequate for small business lending.  In 
reaching an overall conclusion, heavier weight is placed on HMDA lending as the volume of lending 
was greater. 
 
An analysis of the dispersion of loans was conducted and revealed no notable gaps or lapses that 
impacted the overall conclusion.   
 
Home Mortgage Lending  
 
The geographic distribution performance of HMDA lending is considered excellent overall.  
Performance of the bank’s home purchase loans is excellent, refinance and home improvement 
performance is poor, and multifamily performance is adequate.  In reaching the overall HMDA 
lending conclusion, greater weight was given to the bank’s performance for the multifamily and home 
purchase lending categories. 
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Home Purchase 
The geographic distribution of home purchase lending is excellent overall.  Performance during 2022 
was excellent and good in 2023, with lending in 2022 being weighted more heavily due to a larger 
volume of lending. 
 
UB’s lending in low-income tracts in 2022 (20.8%) substantially exceeded both the percentage of 
owner-occupied units (1.5%) and the aggregate lending level (1.3%) in the assessment area.  The 
bank’s lending in moderate-income tracts (8.3%) was slightly below both the percentage of owner-
occupied units (9.6%) in the area and the aggregate lending level (9.7%).  Overall UB’s performance 
in 2022 is considered excellent.  
 
In 2023, the bank’s performance is not as strong as its performance in 2022 and is considered good 
overall.  The bank originated no home purchase loans in low-income tracts.  Conversely, in moderate-
income tracts, bank lending (17.1%) was significantly greater than the percentage of owner-occupied 
housing units (9.6%) and the aggregate lending level (8.3%). 
 
Refinance 
The geographic distribution of refinance lending is poor overall.  Performance during 2022 is poor 
and adequate in 2023, with lending in 2022 being weighted more heavily due to a larger volume of 
lending. 
 
UB’s lending in low-income tracts in 2022 (3.8%) exceeded both the percentage of owner-occupied 
units (1.5%) and the aggregate lending level (1.1%) in the assessment area.  The bank made no loans 
in moderate-income census tracts in 2022.  Overall UB’s performance in 2022 is considered poor. 
 
UB’s lending in low-income tracts in 2023 (8.3%) substantially exceeded both the percentage of 
owner-occupied units (1.5%) and the aggregate lending level (2.7%) in the assessment area.  On the 
other hand, the bank made no loans in moderate-income census tracts in 2023.  Overall, UB’s 
performance is considered adequate. 
 
Home Improvement 
The geographic distribution of home improvement lending is poor.  The performance for 2022 is 
adequate while performance for 2023 is very poor, with lending in 2023 being weighted more heavily 
due to a larger volume of lending. 
 
UB made no loans to low-income census tracts in 2022.  However, the bank’s lending in moderate-
income tracts (5.9%) was slightly below the percentage of owner-occupied units (9.6%) in the area 
and mirrored the aggregate lending level (5.9%).  Overall UB’s performance in 2022 is considered 
adequate.  
 
UB made no home improvement loans in low-or moderate-income tracts in 2023 making UB’s 
performance very poor.  
 
Multi-family 
The geographic distribution of multifamily lending is adequate overall.  Performance during 2022 
was good and very poor in 2023, with lending in 2022 being weighted more heavily due to a larger 
volume of lending.  
UB’s lending in low-income tracts in 2022 (11.1%) was comparable to the percentage of multi-family 
units (11.5%) and above the aggregate lending level (5.5%) in the assessment area.  The bank’s 
lending in moderate-income tracts (11.1%) was below both the percentage of multi-family units 
(20.2%) in the area and the aggregate lending level (17.8%).  Overall UB’s performance in 2022 is 
considered good.   
In 2023, the bank’s performance is considered very poor overall.  The bank made no multifamily 
loans in low-income tracts.  In moderate-income tracts, bank lending (12.5%) was below the 
percentage of multi-family units (20.2%) and significantly less than the aggregate lending level 
(42.9%). 
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Small Business Lending 
 
The geographic distribution of small business lending is adequate.  Performance in 2022 is adequate 
and very poor in 2023. with lending in 2023 being weighted more heavily due to a larger volume of 
lending. 
 

  
The bank’s performance during 2022 is considered adequate.  The bank made no loans in low-income 
tracts.  Bank lending in moderate-income tracts (10.9%) was below both the percentage of area 
businesses in such tracts (14.9%) and the aggregate lending level (12.6%).   
 
During 2023, the bank made no loans in low-income census tracts.  Bank lending in moderate-income 
tracts (2.9%) significantly lagged the percentage of area businesses in such tracts (14.7%) and the 
aggregate lending level (12.4%). 
 
Lending to Borrowers of Different Income Levels and to Businesses and Farms of Different Sizes 
 
The bank’s borrower distribution performance is good overall.  Performance for HMDA lending is 
considered adequate while small business lending is excellent.  Greater weight is placed on HMDA 
lending due to the larger volume. 
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Home Mortgage Lending 
 
The borrower distribution performance of home mortgage lending is adequate.  Performance of the 
bank’s home purchase loans is adequate, refinance performance is good, and home improvement 
performance is adequate.  In reaching the overall HMDA lending conclusion, greater weight was 
given to the bank’s performance for the home purchase lending category. 
 

  
 

Home Purchase 
The borrower distribution of home purchase lending is adequate overall.  Performance in 2022 is 
considered poor and good in 2023. 
 

During 2022, the bank’s performance is considered poor.  The bank’s lending to low-income 
borrowers (2.1%) lagged the percentage of low-income families (21.8%) and the aggregate lending 
level (4.9%).  Bank lending to moderate-income borrowers (6.3%) also lagged the percentage of 
moderate-income families (17.5%) and the aggregate lending level (16.5%).  
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UB’s refinance performance during 2023 is considered good.  Bank lending to low-income borrowers 
(5.7%) lagged the percentage of low-income families (21.8%) but exceeded the aggregate lending 
level (3.7%).  Similarly, bank lending to moderate-income borrowers (17.1%) approximated the 
percentage of moderate-income families (17.5%) and slightly exceeded the aggregate lending level 
(16.2%). 
 
Refinance 
The borrower distribution of refinance lending is good overall.  Performance during 2022 was 
excellent and very poor in 2023.  Greater weight is placed on performance during 2022 as there was a 
greater volume of lending. 
 
UB’s refinance performance during 2022 is considered excellent.  Bank lending to low-income 
borrowers (7.7%) lagged the percentage of low-income families (21.8%) but exceeded the aggregate 
lending level (5.9%).  Bank lending to moderate-income borrowers (30.8%) significantly exceeded 
the percentage of moderate-income families (17.5%) and the aggregate lending level (18.3%).   
 
Performance for 2023 is very poor as the bank made no refinance loans to low- or moderate-income 
borrowers. 
 
Home Improvement 
The borrower distribution of home improvement lending is adequate.  The performance during 2022 
was good and adequate in 2023.  Greater weight is placed on 2023 as there was a slightly larger dollar 
volume of lending for home improvement loans. 
 
UB’s home improvement performance during 2022 is considered good.  Bank lending to low-income 
borrowers (5.9%) lagged the percentage of low-income families (21.8%) but exceeded the aggregate 
lending level (4.4%).  Bank lending to moderate-income borrowers (11.8%) lagged the percentage of 
moderate-income families (17.5%) but approximated the aggregate lending level (11.2%).   
 
UB’s home improvement performance during 2023 is considered adequate.  The bank made no loans 
to low-income borrowers.  Bank lending to moderate-income borrowers (13.3%) lagged both the 
percentage of area moderate-income families (17.5%) and the aggregate lending level (16.4%).   
  



United Bank  CRA Public Evaluation 
Fairfax, Virginia  September 8, 2025 

99 

 
Small Business Lending 
 
The borrower distribution performance of small business lending is excellent overall.  When 
considering performance by year, the bank’s performance during 2022 is excellent and good during 
2023.  Greater weight was applied to performance in 2022 as there was a larger dollar volume of 
lending. 
 

  
 
Overall, UB’s 2022 performance is considered excellent.  During 2022, UB’s lending to businesses 
with annual revenues of $1 million or less (75%) lagged the percentage of area businesses having 
revenues of $1 million or less (91.6%) and significantly exceeded the aggregate lenders’ percentage 
of such lending (55.7%).  The remaining percentage of small businesses reported by the aggregate 
lenders either had revenue exceeding $1 million per year or revenues were unknown.  With respect to 
the distribution by loan amount, 56.3% of the bank’s small business loans were in amounts of 
$100,00 or less compared to 91.5% of such lending by the aggregate reporters.   
 
During 2023, UB’s performance is good.  Bank lending to businesses with annual revenues of $1 
million or less (57.1%) lagged the percentage of area businesses having revenues of $1 million or less 
(91.6%) but slightly exceeded the aggregate lenders’ percentage of such lending (56.8%).  The 
remaining percentage of small businesses reported by the aggregate lenders either had revenue 
exceeding $1 million per year or revenues were unknown.  With respect to the distribution by loan 
amount, 82.9% of the bank’s small business loans were in amounts of $100,00 or less compared to 
92.1% of such lending by the aggregate reporters.  
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Community Development Lending  
 
The bank provided a relatively high level of CD loans in this assessment area during the evaluation 
period.  Four community development loans totaling approximately $3.9 million were originated in 
the assessment area providing funding for organizations whose primary purpose is the provision of 
services for low- and moderate-income individuals. 
 
Information from an individual knowledgeable of the local community and review of performance 
evaluations of other banks operating in this assessment area indicate that CD lending opportunities 
are reasonably available within the assessment area.  The bank faces no constraints in being able to 
originate and fund CD loans.   
 
INVESTMENT TEST 
 
The bank’s Investment Test performance is rated High Satisfactory overall in the Greenville-Kinston-
Washington, NC assessment area.  Factors supporting these conclusions include: 

• The bank has a significant level of qualified CD investments and grants and is occasionally in a 
leadership position.   

• The bank makes occasional use of innovative and/or complex investments  
• The bank exhibits good responsiveness to the credit and CD needs of its assessment areas. 

 
The bank’s investment activity consisted of donations focused on community services targeted toward 
low- and moderate-income individuals and the promotion of economic development. 
 

Investments, Grants, Donations 
Greenville-Kinston-Washington, NC 

Assessment Area 
Community Development Purpose # $(000) 
Affordable Housing - - 
Community Services - - 
Economic Development - - 
Revitalization and Stabilization - - 
Donations & Grants 9 41 
Total  9 41 

 
The AA investment test conclusion reflects UB’s local qualified donations along with its institutional 
and statewide qualified investments that can include this assessment area.  More weight was placed 
on the previously described investments benefiting the statewide and regional area. 
 
SERVICE TEST 
 
The bank’s Service Test performance is rated High Satisfactory overall in the assessment area.  
Factors supporting this conclusion include: 

• Branch locations and alternative delivery systems are reasonably accessible to the bank’s 
various geographies and to individuals of different income levels in the assessment area. 

• There was no branching activity during the evaluation period.   
• Products, services, and business hours do not vary in a way that inconveniences its assessment 

area, particularly low- and moderate-income people and areas. 
• The bank was a leader in providing community development services.   
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Retail Banking Services 
 
Distribution and Accessibility of Bank Branches and Alternative Delivery Systems 
 
Branch locations and alternative delivery systems, such as ATMs, drive-through facilities, and online 
and mobile banking, are reasonably accessible to the bank’s various geographies and to individuals of 
different income levels in the assessment area.   
 

Tract 
Income 
Levels 

Branches ATMs 
 

# % # %  

Low                -    -                -    -  

Moderate                 1  14.3%                 1  14.3%  

Middle                 3  42.9%                 3  42.9%  

Upper                 3  42.9%                 3  42.9%  

Unknown                -    -                -    -  

  
Totals 

               
7  100% 

               
7  100% 

 

 
Of the bank’s seven branches in the assessment area, one branch is located in a moderate-income 
census tract.  While the bank does not have a branch in a low-income tract, the AA has a limited 
number of low-income census tracts.  4.6% and 13.7% of households in the assessment area are 
located in low- and moderate-income census tracts, respectively. 
 
Changes in Branch Locations 
 
The bank did not open or close any branch offices in the assessment area during the evaluation 
period. 
 
Reasonableness of Business Hours and Retail Services 
 
The bank’s products, services, and business hours do not vary in a way that inconveniences its 
assessment area, particularly low- and moderate-income people and areas.  Additionally, alternative 
delivery systems are available through various avenues including 24-hour ATM access, and online 
and mobile banking including phone services that are offered by the bank. 
 
Community Development Services 
 
During the evaluation period, the bank was a leader in providing community development services.  
Information from an individual knowledgeable of the assessment area and review of CRA 
Performance Evaluations of other institutions operating within the assessment area indicate that 
community development service opportunities are reasonably available within the assessment area.    
 

CRA Service Type 
Greenville-Kinston-Washington, NC Assessment Area 

#  
Activities  

Affordable Housing 3 
Community Services 13 
Economic Development 2 
Revitalize & Stabilization 1 
Total Services  19 

 
40 employees provided approximately 482 hours of community development services to 19 different 
organizations in the assessment area during the evaluation period.  Bank employees utilized their 
financial expertise and served in various capacities for the organizations, including being board 
members, committee members, and providing technical assistance, and financial literacy education 
and training.  
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NC METROPOLITAN AREAS 

(Limited-scope review) 
 
DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN NORTH CAROLINA 
METROPOLITAN AREAS 
 
Assessment areas noted in the table below were reviewed using the limited review examination 
procedures.  Information about these areas is included in Appendix E of this evaluation. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS  
 
Facts and data reviewed, including performance information, is included in Appendix E.  Conclusions 
regarding performance, which did not impact the institution’s overall rating, are included in the 
following tables.  For each test, the conclusion conveys whether performance in an assessment area 
was generally below, consistent with, or exceeded the institution's statewide ratings.   
 
Assessment Area Lending Test Investment Test Service Test 
Fayette-Lumberton-Pinehurst, 
NC Consistent Consistent Consistent 

Goldsboro, NC MSA Consistent Consistent Consistent 
Hickory-Lenoir-Morganton, 
NC Consistent Consistent Consistent 

New Bern-Morehead City, 
NC Consistent Consistent Consistent 

Rocky Mount-Wilson-
Roanoke Rapids, NC Below Consistent Consistent 
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NC NONMETROPOLITAN STATEWIDE AREAS 

(Limited-scope review) 
 
DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN NORTH CAROLINA 
NONMETROPOLITAN AREAS 
 
Assessment areas noted in the table below were reviewed using the limited review examination 
procedures.  Information about these areas is included in Appendix E of this evaluation. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS  
 
Facts and data reviewed, including performance information, is included in Appendix E.  Conclusions 
regarding performance, which did not impact the institution’s overall rating, are included in the following 
tables.  For each test, the conclusion conveys whether performance in an assessment area was generally 
below, consistent with, or exceeded the institution's statewide ratings.   
 
Assessment Area Lending Test Investment Test Service Test 
Columbus, NC NonMSA Below Consistent Consistent 
Dare-Pasquotank, NC 
NonMSA Below Below Consistent 

Rutherford County, NC 
NonMSA Below Consistent Consistent 

 
  



United Bank  CRA Public Evaluation 
Fairfax, Virginia  September 8, 2025 

104 

 
STATE OF WEST VIRGINIA  

 
CRA RATING FOR WEST VIRGINIA4:  SATISFACTORY 
 
The Lending Test is rated:  High Satisfactory 
The Investment Test is rated:  High Satisfactory 
The Service Test is rated:  High Satisfactory 
 
The major factors supporting this rating include: 
 
Lending Test 

• Lending levels reflect good responsiveness to assessment area credit needs. 

• The bank makes use of innovative and/or flexible lending practices in serving assessment area 
credit needs. 

• The bank’s distribution of loans by income level of geography is good. 

• The bank’s distribution of loans among borrowers of different incomes and businesses of 
different sizes is adequate. 

• The bank makes a relatively high level of CD loans. 
 
Investment Test 

• The bank makes a significant level of qualified CD investments and grants and is occasionally 
in a leadership position.  

• The bank makes occasional use of innovative and/or complex investments to support CD 
initiatives and exhibits good responsiveness to credit and CD needs. 

 
Service Test 

• The bank’s delivery systems are accessible to geographies and/or individuals of different 
income levels in its assessment areas overall. 

• During the evaluation period, the bank did not open or close any branch offices. 

• Products, services, and business hours do not vary in a way that inconveniences its assessment 
areas, particularly low- and moderate-income geographies and/or individuals. 

• The bank is a leader in providing CD services. 
 
SCOPE OF EXAMINATION 
 
Examiners reviewed the following data when assessing the bank’s performance. 

• HMDA and CRA data reported by the bank for calendar years 2022 and 2023, 
• Community development loans originated from October 17, 2022, to September 8, 2025 (i.e. 

evaluation period), 
• All qualified investments made during the evaluation period, along with existing qualified 

investments outstanding as of the date of the evaluation regardless of when made, and 
• Community development services provided by the bank during the evaluation period.   

 
 

4  For institutions with branches in two or more states in a multistate metropolitan area, this statewide evaluation is adjusted and does not 
reflect performance in the parts of those states contained within the multistate metropolitan area.  Refer to the multistate metropolitan 
area rating and discussion for the rating and evaluation of the institution’s performance in that area. 

 



United Bank  CRA Public Evaluation 
Fairfax, Virginia  September 8, 2025 

105 

 
Based upon branch locations, relative market size as determined by loan activity, proportion of bank 
deposits, and market population, full-scope procedures were applied to the following assessment 
areas.  

• Charleston-Huntington-Ashland, WV 
• Morgantown, WV MSA  

Limited-scope review procedures were used for the following assessment areas.  
• Beckley, WV MSA 
• Braxton, WV NonMSA 
• Logan, WV NonMSA 
• Parkersburg-Vienna, WV 
• Weirton-Steubenville, WV  

Appendix C lists the geographic composition of each of the bank’s assessment areas.  
 

The bank’s performance ratings within West Virginia are based on its performance in its two full-
scope AAs along with activities that take place at the statewide or institutional level.  Performance 
within the limited-scope review AAs was reviewed to determine if the bank’s performance exceeds, 
is consistent, or below its performance in the overall state.  Appendices A and B include information 
about the evaluation’s scope and statewide ratings.  
 

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE STATE OF WEST VIRGINIA 
 

The bank delineates seven of its 39 AAs and operates 37 of its 218 branches in the state of West 
Virginia.  Due to OMB changes, the makeup of some of the bank’s West Virginia assessment areas 
changed from 2023 to 2024.  Details of specific assessment area changes are included in the 
applicable assessment areas.  Additionally, one assessment area was added to the state, the Jackson 
County, WV NonMSA AA for the year 2024 and includes Jackson County, WV previously from the 
Charleston-Huntington-Ashland, WV AA.  No lending activity was reviewed, and only community 
development activities were considered for this limited-scope assessment area. 
 

On a combined basis, West Virginia assessment areas account for 7.9% of the bank’s combined 2022 
and 2023 lending (dollar volume), 17% of branches, and 21.4% of deposit volume.  Information about 
loan volume, branches, and deposits are included in Appendix D of this report. 
 

As of 2024, UB ranked two out of 64 financial institutions in local deposit market share according to 
data compiled by the FDIC and held 12.8% of the state’s deposits.   

According to 2020 ACS data, the bank’s combined assessment areas within the state of West Virginia 
have a population of 922,637, including 238,292 families.  Of area families, 22.6% are low-income, 
17% are moderate-income, 19.3% are middle-income, and 41.1% are upper-income.  Within these 
assessment areas, the owner-occupancy rate equals 60.5%, and 13% of families live below the 
poverty level. 
 

The following table details the median family income data for UB’s assessment areas in the state. 
 

MSA and  Median Family Incomes 
Statewide NonMSA Area 2015 2020 

Charleston-Huntington-Ashland, 
WV  $61,345  $62,588  

Morgantown, WV MSA  $69,646  $77,584  
Braxton, WV NonMSA  $50,579  $51,309  
Parkersburg-Vienna, WV  $56,797  $62,718  
Logan, WV NonMSA  $49,770  $47,566  
Beckley, WV MSA  $52,286  $56,860  
Weirton-Steubenville, WV  $59,530  $63,212  
NonMSA West Virginia $52,746  $55,389  
West Virginia $57,760  $61,707  
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE STATE OF WEST 
VIRGINIA 
 
LENDING TEST 
 
The bank’s Lending Test performance is rated High Satisfactory overall in West Virginia.  Factors 
supporting these conclusions include:  

• The volume of lending activity reflects a good level of responsiveness within West Virginia.    

• Geographic distribution performance is considered good overall.  

• Borrower distribution performance is considered adequate overall. 

• Lending to low-income people, areas, and very small businesses is considered adequate 
overall.  

• The bank made a relatively high level of community development loans within West Virginia 
during the evaluation period. 

 
Lending Activity 
 

Geographic Area Lending Activity 
Conclusions 

Charleston-Huntington-Ashland, WV Good 
Morgantown, WV MSA Good 
OVERALL Good 

 
During 2022 and 2023, the bank reported 776 HMDA loans totaling $146.9 million, 904 small 
business loans totaling $152.9 million, and six small farm loans totaling $386,000 within the 
statewide assessment areas.    
UB’s lending as measured by number and dollar volume within the assessment areas (14.3% and 
7.9%, respectively) lags both the proportion of bank deposits (21.8%) within the state, and the 
percentage of area branches (17%).  
According to 2023 aggregate data, UB ranked 9 out of 316 reporters in HMDA lending with a 2.6% 
market share, and it ranked 7 out of 110 reporters in small business/small farm lending volume with a 
3.3% market share.    
There was more small business lending by both number and dollar volume for the overall state of 
West Virginia; however, for each of the bank’s two full-scope assessment areas in the state, both have 
more HMDA lending by both number and dollar volume.  The Parkersburg-Vienna, WV limited-
scope AA has significantly more small business lending in comparison to HMDA lending, driving the 
overall discrepancy.  Generally, in coming to overall conclusions, greater weight is placed on HMDA 
lending.    
Geographic Distribution of Loans  

Geographic Area Geographic Distribution 
Conclusions 

Charleston-Huntington-Ashland, WV Good 
Morgantown, WV MSA Adequate 
OVERALL Good 

 
The bank’s overall geographic distribution of lending within West Virginia reflects good distribution 
among the different census tracts and dispersion throughout the AAs.  In coming to this conclusion, 
the Charleston-Huntington-Ashland, WV AA carries more weight due to a greater volume of lending.  
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No significant unexplained gaps in lending were noted that impacted conclusions about the bank's 
performance. 
 
Lending To Borrowers of Different Incomes and To Businesses of Different Sizes 
 

Geographic Area Borrower Distribution 
Conclusions 

Charleston-Huntington-Ashland, WV Adequate 
Morgantown, WV MSA Good 
OVERALL Adequate 

 
The bank’s lending within the state has an overall adequate penetration among individuals of different 
income levels and businesses of different sizes.  In coming to this conclusion, the Charleston-Huntington-
Ashland, WV AA carries more weight due to a greater volume of lending. 
 
Community Development Lending 
 

Geographic Area Community Development 
Lending Conclusions 

Charleston-Huntington-Ashland, WV Relatively High 
Morgantown, WV MSA Relatively High 
OVERALL Relatively High 

 
The bank faces no constraints relative to its size and business strategy in making community 
development loans.  Information from individuals knowledgeable of the bank’s assessment areas and 
review of the performance evaluations from other banks indicate that community development 
opportunities are reasonably available within the Charleston-Huntington-Ashland, WV and 
Morgantown, WV MSA assessment areas. 
 

Community Development Loans   
West Virginia 

Community Development 
Purpose # $000  

Affordable Housing 6 20,788 
Community Services 10 13,725 
Economic Development 6 17,175 
Revitalization and 
Stabilization - - 
Total Loans 22 51,688 

 
Community development loans that benefit areas within multiple states or assessment areas within the 
state include the following. 
 

• A $20 million community development loan to the West Virginia Housing Development Fund 
providing affordable housing to low- and moderate-income individuals and families across the 
state of West Virginia. 

 
Additional details of specific assessment area community development lending activity are included 
in the applicable assessment areas.  
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INVESTMENT TEST 
 
The bank’s Investment Test performance is rated High Satisfactory overall in West Virginia.  Factors 
supporting these conclusions include:  

• The bank has a significant level of qualified CD investments and grants and is occasionally in a 
leadership position.   

• The bank makes occasional use of innovative and/or complex investments  
• and exhibits good responsiveness to the credit and CD needs of its assessment areas.   

 

Geographic Area Investment Test Ratings 

Charleston-Huntington-Ashland, WV High Satisfactory 
Morgantown, WV MSA High Satisfactory 
OVERALL High Satisfactory 

 
In addition to the previously described investments that benefit regional or statewide areas, including 
the state of West Virginia, 14 investments directly benefit the state area totaling $28.5 million for the 
evaluation period.  These investments demonstrate good responsiveness to the affordable housing, 
economic development, and community services needs in West Virginia. 
 
The bank made qualified investments in the form of donations totaling $1.5 million.  The majority of 
donations focused on community services targeted toward low- and moderate-income individuals, the 
promotion of economic development, the revitalization or stabilization of low- and moderate-income 
geographies, and the support of affordable housing efforts, which are needed in the assessment area. 
 

Investments, Grants, Donations 
West Virginia 

Community Development Purpose # $(000) 
Affordable Housing 10 17,554 
Community Services - - 
Economic Development 4 10,947 
Revitalization and Stabilization - - 
Donations & Grants 63 1,537 
Total  77 30,038 

 
Qualified investments and donations that benefit areas within multiple states or assessment areas 
within the state include the following. 

• $20.2 million in LIHTC projects invested through six different funds that impact several West 
Virginia assessment areas. 

• $1.5 million in SBICs and small business loan funds invested in two different funds which 
support small business growth operations across the state of West Virginia. 

• One investment totaling $219,000 in a non-profit fund supporting community services to low- 
and moderate-income individuals impacting multiple West Virginia assessment areas. 

 
Additional details of specific assessment area qualified investment activity are included in the 
applicable assessment areas. 
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SERVICE TEST 
 
The bank’s Service Test performance in the state of West Virginia is rated High Satisfactory.  Factors 
supporting this conclusion include: 

• Branch locations and alternative delivery systems are accessible to the bank’s various 
geographies and to individuals of different income levels in the assessment area. 

• There was no branching activity during the evaluation period.   
• Products, services, and business hours do not vary in a way that inconveniences its assessment 

area, particularly low- and moderate-income people and areas. 
• The bank was a leader in providing community development services.   

   
Geographic Area Service Test Rating 

Charleston-Huntington-Ashland, WV High Satisfactory 
Morgantown, WV MSA High Satisfactory 
OVERALL High Satisfactory 

 
Retail Banking Services  
Distribution and Accessibility of Bank Branches and Alternative Delivery Systems  

Geographic Area Delivery System 
Conclusions 

Charleston-Huntington-Ashland, WV Accessible 
Morgantown, WV MSA Accessible 
OVERALL Accessible 

 
Branch locations and alternative delivery systems, such as drive-through facilities and online and 
mobile banking, within West Virginia are accessible to the bank’s various geographies and to 
household and businesses of different income levels in each AA.  

Tract 
Income 
Levels 

Branches ATMs 
 

# % # %  

Low 1               2.7% 2 3.3%  

Moderate 10               27.0% 20 32.8%  

Middle 18               48.6% 25 41.0%  

Upper 7               18.9% 12 19.7%  

Unknown 1               2.7% 2 3.3%  

  Totals 37 100% 61 100%  
 
The bank maintains 37 branches in the state of West Virginia, of which 12 are located in low- and 
moderate-income census tracts, making the bank’s branching network accessible in West Virginia.  
Changes in Branch Locations  
The bank did not open or close any branch offices during the evaluation period.  
Reasonableness of Business Hours and Retail Services 
 

Geographic Area Reasonableness of Hours and Services 
Conclusions 

Charleston-Huntington-Ashland, WV Do Not Vary to Inconvenience 
Morgantown, WV MSA Do Not Vary to Inconvenience 
OVERALL Do Not Vary to Inconvenience 
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The bank’s products, services, and business hours do not vary in a way that inconveniences its AAs, 
particularly LMI geographies and/or LMI individuals.  Lobby business hours and drive-through 
services are relatively consistent across the bank’s assessment areas.  Branches are generally open 
eight hours a day Monday through Friday, and drive-through hours are typically extended further into 
the evening along with Saturday morning hours.  Branch offices provide the same products and 
services within the state’s AAs. 
 
Community Development Services 
 

Geographic Area Community Development 
Service Conclusions 

Charleston-Huntington-Ashland, WV Leader 
Morgantown, WV MSA Leader 
OVERALL Leader 

 
Information from an individual knowledgeable of the assessment area and review of CRA 
Performance Evaluations of other institutions operating within the assessment area indicate that 
community development service opportunities are reasonably available within both of the full-scope 
assessment areas; however, opportunities are limited in most of the state.  
 

CRA Service Type 
West Virginia 

#  
Activities  

Affordable Housing - 
Community Services 86 
Economic Development 21 
Revitalize & Stabilization 1 
Total Services  108 

 
Bank employees provided community development service activities to 108 different organizations 
across the state, primarily to public K-12 schools providing financial literacy and education as well as 
participating as board members and committee members of associations and non-profits with a 
primary purpose of community development. 
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METROPOLITAN AREAS 

(Full-scope review) 
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE CHARLESTON-
HUNTINGTON-ASHLAND, WV ASSESSMENT AREA   
 
The bank’s Charleston-Huntington-Ashland, WV assessment area consists of Boone County, WV, 
Cabell County, WV, Kanawha County, WV, Jackson County, WV, Putnam County, WV and Wayne 
County, WV.  The bank operates 11 of its 218 (34 in West Virginia) branches in the AA.  Due to 
OMB changes, the bank’s assessment area makeup changed from 2023 to 2024.  Jackson County, 
WV was removed from the assessment area and to the Jackson County, WV NonMSA AA in 2024.  
This did not impact the bank’s lending performance since the years 2022 and 2023 were reviewed; 
however, CD activity was allocated appropriately if the activity took place in the year 2024 or 2025. 
 
As of 2024, UB ranked 2 out of 17 financial institutions in local deposit market share according to 
data compiled by the FDIC and held 16.8% of the assessment area’s deposits. 
 
Community Contact 
 
A local affordable housing official was contacted during the evaluation to discuss area economic 
conditions and community credit needs.  The individual stated that the population is senior and many 
young professionals and youth tend to leave the area to find work and better opportunities.  
Additionally, the housing stock is old and in disrepair.  Repair or demolition is very expensive, 
making home ownership less accessible and further driving the future workforce to look elsewhere.  
The contact stated that affordable housing is a necessity, not necessarily because of local housing 
costs, but rather the general supply of affordable housing is extremely limited.  Affordable housing 
funding and small business development are of top priorities in the area to promote economic growth 
and help meet the needs of the community.  Additionally, the contact stated that local financial 
institutions are responsive to needs and are relatively helpful and easy to engage. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



United Bank  CRA Public Evaluation 
Fairfax, Virginia  September 8, 2025 

112 

 
Demographic Data 
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According to 2020 ACS data, the bank’s Charleston-Huntington-Ashland, WV AA has a population 
of 393,326, including 100,950 families.  The median housing value is $122,496, while the median 
gross rent is $751.  The percentage of families that live below the poverty level (13%) is slightly 
greater than the percentage of such families at the state level (12.3%).  Within the assessment area, 
the owner-occupancy rate equals 59.7% comparable to the rate for the overall state (60.5%).  which is 
equivalent to the state and greater MSA area.  The AA’s median family income ($62,588) slightly 
increased from 2015 to 2020 with a greater percent change than the greater MSA but less than the 
state of West Virginia.  All the counties across the AA experienced increase with the exception of 
Cabell County, which experienced a decrease in MFI. 
 

 
 
As indicated in the table above, population within the area declined from 2015 to 2020 and declined 
within the counties making up the AA as well with the exception of Putnam County.  In general, the 
population decline in the AA was less than the population decline in the greater MSA, but exceeded 
the decline at the state level. 
 

 
 
 

Area 2015 Population 2020 Population Percent Change
Boone County, WV 24,000 21,809 -9.1%
Cabell County, WV 96,824 94,350 -2.6%
Kanawha County, WV 190,781 180,745 -5.3%
Putnam County, WV 56,596 57,440 1.5%
Wayne County, WV 41,499 38,982 -6.1%
Charleston, WV MSA 223,922 210,605 -5.9%
West Virginia 1,851,420 1,793,716 -3.1%

Charleston-Huntington-Ashland, WV Population Change

Source: 2011-2015 U.S. Census Bureau American Community Survey 
2020 U.S. Census Bureau Decennial Census

2022 - Q4 2023 - Q1 2023 - Q2 2023 - Q3 2023 - Q4 2024 - Q1 2024 - Q2 2024 - Q3
Government

Government Total, all industries 35,687 36,072 36,323 33,185 36,658 36,362 36,434 32,823
Private Sector

Private Sector Total, all industries 143,164 143,388 145,954 146,159 147,752 146,817 149,007 148,312
Agriculture, forestry, fishing and hunting 101* 78* 124* 114* 97* 71* 115* 115*

Mining, quarrying, and oil and gas extraction 1,420* 2,124* 2,161* 2,137* 1,468* 1,566* 1,540* 1,460*
Utilities 1,328* 1,346* 1,353* 1,352* 1,338* 1,362 1,328* 1,313

Construction 9,081 8,554 9,335 9,356 9,286 8,985 9,683 9,959
Manufacturing 11,244 11,745 11,821 11,955 11,998 12,109 12,090 11,998

Wholesale trade 5,006* 5,480 5,628 5,613 5,375* 5,874 5,562* 5,946
Retail Trade 19,588 19,151 19,244 19,174 19,696 18,857 18,802 19,072

Transportation and warehousing 4,177 3,808* 3,775* 3,771* 4,279 4,129 4,053 4,032
Information 758* 2,132* 2,129 2,117 2,148 2,024* 1,997* 2,009*

Finance and insurance 5,346 5,572 5,598 5,563 5,577 5,200 5,191 5,088
Real estate and rental and leasing 2,264* 2,285* 2,386 2,424 2,447 2,340* 2,346 2,308

Professional and technical services 8,269 8,308* 8,563 8,565 8,782* 9,123 9,186* 8,837
Management of companies and enterprises 2,785 2,639* 2,653* 2,715* 2,787* 2,796* 2,814* 2,799

Administrative and waste services 9,080 8,712* 8,711* 8,465* 8,342* 8,574* 8,770 8,773
Educational services 1,629* 1,526* 1,591* 1,527* 1,706* 1,648* 1,794* 1,532*

Health care and social assistance 34,747* 35,247* 35,478* 35,935* 36,608* 37,152* 37,597* 37,650*
Arts, entertainment, and recreation 2,179* 2,169 2,568 2,693 2,299 2,202 2,669 2,794
Accommodation and food services 15,259* 15,377 15,711 15,612 15,431 15,326 15,557 15,184

Other services, except public administration 4,184 4,519 4,700 4,655 4,806 4,634 4,631 4,556
Public administration 0 0 0 0 0 0 0 0

Unclassified 141* 164 27 36 23 50 42* 89*

Charleston-Huntington-Ashland, WV Employees by Industry

Source: Bureau of Labor Statistics(BLS), Quarterly Census of Employment and Wages

* indicates that some or all of the data for this category was suppressed for confidentiality reasons
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The bank’s market area offers a variety of employment opportunities.  In addition to local 
government and school boards, major employers include those within the retail trade, health care and 
social assistance industries. 

 

 
 
Unemployment rates in the assessment area were consistently declining from 2020; however, there 
has been a slight increase in 2024 across the counties and cities in the AA.  The assessment area’s 
rate is slightly below both the greater MSA and state of West Virginia’s rate. 
 

 
 

Within the area low- and moderate-income renters generally have a lower housing burden in Wayne 
County, while owners face a lower burden in Boone County.  Overall, the data suggests that 
homeownership is generally as affordable in the assessment area. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE CHARLESTON-
HUNTINGTON-ASHLAND, WV ASSESSMENT AREA: 
 
LENDING TEST 
 
The bank’s Lending Test performance is considered good overall in the assessment area.  Factors 
supporting these conclusions include:  

• The volume of lending activity reflects a good level of responsiveness within the assessment area.    

• Geographic distribution performance is considered good overall.  

• Borrower distribution performance is considered adequate overall. 

• Lending to low-income people, areas, and very small businesses is considered good overall.  

• The bank made a relatively high level of community development loans within the assessment 
area during the evaluation period. 

 
 
 

Area 2020 2021 2022 2023 2024
Boone County, WV 10.1% 6.0% 4.3% 4.1% 4.6%
Cabell County, WV 7.8% 4.7% 3.5% 3.6% 3.8%
Kanawha County, WV 8.9% 5.3% 3.7% 3.6% 3.8%
Putnam County, WV 7.5% 4.3% 3.3% 3.2% 3.4%
Wayne County, WV 8.6% 5.4% 4.0% 4.1% 4.4%
Charleston, WV MSA 9.1% 5.5% 3.9% 3.7% 4.0%
West Virginia 8.3% 5.1% 3.9% 3.9% 4.1%

Charleston-Huntington-Ashland, WV Unemployment Rates

Source: Bureau of Labor Statistics(BLS), Local Area Unemployment Statistics

Low Income Moderate Income All Renters Low Income Moderate Income All Owners
Boone County, WV 67.1% 33.3% 38.1% 38.8% 13.7% 9.4%
Cabell County, WV 71.1% 58.4% 50.1% 53.4% 26.6% 15.4%
Kanawha County, WV 66.1% 36.0% 38.1% 54.2% 18.0% 13.5%
Putnam County, WV 66.6% 19.1% 32.7% 46.4% 15.5% 12.2%
Wayne County, WV 38.6% 46.0% 25.1% 45.3% 11.5% 13.8%
Charleston, WV MSA 65.8% 35.1% 38.1% 51.3% 17.1% 13.1%
West Virginia 63.6% 34.3% 37.9% 48.2% 18.9% 13.9%

Source: U.S. Department of Housing and Urban Development (HUD), 2017-2021 Comprehensive Housing Affordability Strategy

Charleston-Huntington-Ashland, WV Housing Cost Burden

Area
Cost Burden - Renters Cost Burden - Owners

Cost Burden is housing cost that equals 30 percent or more of household income
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Lending Activity 
 
The bank’s volume of lending activity reflects a good level of responsiveness within the assessment 
area.  During 2022 and 2023, the bank reported 369 HMDA loans totaling $69.3 million, 275 small 
business loans totaling $55.1 million, and five small farm loans totaling $304,000 in the assessment 
area.  
 
The bank’s lending as measured by number and dollar volume within the assessment area (5.5% and 
3.3%, respectively) lagged the proportion of bank deposits (8.7%) within the assessment area but was 
similar to the percentage of area branches (5%). 
 
According to 2023 aggregate data, UB ranked 13 out of 216 reporters in HMDA lending with a 2.6% 
market share, and it ranked 10 out of 86 reporters in small business/small farm lending volume with a 
2.3% market share.  The bank’s HMDA and CRA market share rankings indicate its lending activity 
performance is good within the Charleston-Huntington-Ashland, WV Assessment Area. 
 
The bank makes use of innovative and/or flexible lending programs to serve assessment area credit 
needs.  Examples of such programs were described in the discussion of the overall institution. 
 
Geographic Distribution of Loans 
 
The bank’s geographic distribution performance is good overall.  Geographic distribution 
performance is considered good for HMDA and small business lending. 
 
An analysis of the dispersion of loans was conducted and revealed no notable gaps or lapses that 
impacted the overall conclusion.   
 
Home Mortgage Lending  
 
The geographic distribution performance of HMDA lending is considered good overall.  Performance 
of the bank’s home purchase loans is good, refinance is excellent, and home improvement 
performance is adequate.  In reaching the overall HMDA lending conclusion, greater weight was 
given to the bank’s performance for the home purchase lending category. 
 
While the bank originated multifamily loans during the evaluation period, no further analysis was 
conducted for this category given the small volume of such loans. 
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Home Purchase 
The geographic distribution of home purchase lending is good overall.  Performance during 2022 was 
adequate and excellent in 2023, with lending generally weighted equally due to similar volumes of 
lending. 
 
UB’s lending in low-income tracts in 2022 (2.2%) exceeded both the percentage of owner-occupied 
units (1.7%) and the aggregate lending level (1.7%) in the assessment area.  The bank’s lending in 
moderate-income tracts (6.5%) was below both the percentage of owner-occupied units (14.8%) in 
the area and the aggregate lending level (11.3%).  Overall UB’s performance in 2022 is considered 
adequate.  
 
In 2023, the bank’s performance is stronger than its performance in 2022 and is considered excellent 
overall.  The bank did not originate any home purchase loans in low-income tracts.  However, in 
moderate-income tracts, bank lending (19.2%) substantially exceeded both the percentage of owner-
occupied housing units (14.8%) and the aggregate lending level (11.9%). 
 
Refinance 
The geographic distribution of refinance lending is excellent overall.  Performance during 2022 is 
excellent and good in 2023, with performance in 2022 weighted more heavily due to a larger volume 
of lending. 
 
Overall UB’s performance in 2022 is considered excellent. UB’s lending in low-income tracts in 
2022 (1.9%) exceeded both the percentage of owner-occupied units (1.7%) and the aggregate lending 
level (1.3%) in the assessment area.  In moderate-income tracts, bank lending (14.8%) mirrored the 
percentage of owner-occupied housing units (14.8%) and significantly exceeded the aggregate 
lending level (10.6%).   
 
Overall, UB’s performance in 2023 is good.  UB’s lending in low-income tracts in 2023 (2.7%) 
exceeded both the percentage of owner-occupied units (1.7%) and the aggregate lending level (1.5%) 
in the assessment area.  In moderate-income tracts, bank lending (10.8%) lagged the percentage of 
owner-occupied housing units (14.8%) and the aggregate lending level (12%).   
 
Home  Improvement 
The geographic distribution of home improvement lending is adequate.  The performance for the 
years 2022 and 2023 are both considered adequate. 
 
Home improvement lending performance in 2022 is considered adequate. UB made no loans to low-
income census tracts in 2022.  UB’s lending in moderate-income tracts (6.1%) was below both the 
percentage of owner-occupied units (14.8%) in the area and the aggregate lending level (8%).  
Performance in 2023 is similar. 
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Small Business Lending 
 
The geographic distribution of small business lending is good.  Performance in 2022 and 2023 is both 
considered good. 
 

  
 
The bank’s performance during 2022 is considered good. UB’s lending in low-income tracts (7.8%) 
exceeded both the percentage of area businesses (6.6%) and the aggregate lending level (5.3%) in the 
assessment area.   Bank lending in moderate-income tracts (10.4%) was below both the percentage of 
area businesses in such tracts (14.5%) and the aggregate lending level (13.2%).  Performance in 2023 
is similar. 
 
Lending to Borrowers of Different Income Levels and to Businesses and Farms of Different 
Sizes 
 
The bank’s borrower distribution performance is adequate overall.  Performance for HMDA lending 
is considered good while small business lending is adequate.  In reaching this conclusion, both 
products are generally weighted equally due to similar volumes of lending.   
 
Home Mortgage Lending 
 
The borrower distribution performance of home mortgage lending is good.  Performance of the 
bank’s home purchase loans is good, refinance performance is good, and home improvement 
performance is poor.  In reaching the overall HMDA lending conclusion, greater weight was given to 
the bank’s performance for the home purchase lending category. 
 
 
 
 
 
 
 
 
 
 
 

Distribution of 2--0r22 .and 20r2-.3 Small Business Lending By Income Len~l ,of Geography 

Assessment Area: Charleston-H1D1tington-Ashland!, \\T 

Bank And Aggt·egate Loa.ns By 't e-at· 
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Low 12 .S 5.3 1,9 S ,6.4 j_(i 10 SJ 5.6 2,216 9.2 .5 .3 6.1 
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Home Purchase 
The borrower distribution of home purchase lending is good overall.  Performance in 2022 is 
considered good and excellent for 2023. 
 
During 2022, the bank’s performance is considered good.  During the year, the bank’s lending to low-
income borrowers (11.8%) lagged the percentage of low-income families (22.3%) but exceeded the 
aggregate lending level (7.6%).  Bank lending to moderate-income borrowers (15.1%) approximated 
the percentage of moderate-income families (16.1%) but lagged the aggregate lending level (21.1%).   
 
During 2023, the bank’s performance is considered excellent. The bank’s lending to low-income 
borrowers (8.1%) lagged the percentage of low-income families (22.3%) but slightly exceeded the 
aggregate lending level (7.3%).  Bank lending to moderate-income borrowers (28.3%) exceeded both 
the percentage of moderate-income families (16.1%) and the aggregate lending level (22.4%).   
 

Dist ribution of 2012 and 20"23 Home Mortgage Lemlling By Bori:iower Inrom.e Le-rel 

Assessment Are.a: Charles ton-Huntington-Ashland, WY 
Bu1k And Aggre gue Lioa.n s By Yeair 
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Uoknown 4 7.4 lt3 8"19 8:.3 9.11 3 Kl 9.5 341 5.5 13.5 0.0 
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Refinance 
The borrower distribution of refinance lending is good overall.  Performance during 2022 and 2023 is 
both considered good. 
 
UB’s refinance performance during 2022 is considered good.  Bank lending to low-income borrowers 
(11.1%) lagged the percentage of low-income families (22.3%) but exceeded the aggregate lending 
level (7.5%).  Bank lending to moderate-income borrowers (22.2%) exceeded both the percentage of 
moderate-income families (16.1%) and the aggregate lending level (20.4%).  Performance during 
2023 is similar. 
 
Home Improvement 
The borrower distribution of home improvement lending is poor.  The performance during 2022 was 
adequate and poor in 2023.  Generally, both years are weighted equally due to similar volumes of 
lending during both years. 
 
UB’s home improvement performance during 2022 is considered adequate.  Bank lending to low-
income borrowers (6.1%) lagged the percentage of low-income families (22.3%) but exceeded the 
aggregate lending level (4.7%).  Bank lending to moderate-income borrowers (9.1%) lagged both the 
percentage of moderate-income families (16.1%) and the aggregate lending level (15.3%).   
 
UB’s home improvement performance during 2023 is considered poor. The bank made no home 
improvement loans to low-income borrowers during the year.  Bank lending to moderate-income 
borrowers (8.3%) lagged both the percentage of area moderate-income families (16.1%) and the 
aggregate lending level (17.8%).   
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Small Business Lending  
The borrower distribution performance of home mortgage lending is adequate overall. Performance 
for both 2022 and 2023 is considered adequate.  

   
During 2022, UB’s lending to businesses with annual revenues of $1 million or less (32.5%) lagged 
both the percentage of area businesses having revenues of $1 million or less (87.9%) and the 
aggregate lenders’ percentage of such lending (52.6%).  The remaining percentage of small 
businesses reported by the aggregate lenders either had revenue exceeding $1 million per year or 
revenues were unknown.  With respect to the distribution by loan amount, 50.6% of the bank’s small 
business loans were in amounts of $100,00 or less compared to 90.3% of such lending by the 
aggregate reporters.  Performance during 2023 is similar.  
Community Development Lending   
The bank provided a relatively high level of CD loans in this assessment area during the evaluation 
period.   

Community Development Loans  
Charleston-Huntington-Ashland, WV Assessment Area 

Community Development Purpose # $000 
Affordable Housing 2 638 
Community Services 3 7,425 
Economic Development 1 25 
Revitalization and Stabilization - - 
Total Loans 6 8,088 

Distribution of 20:22 and 21>2-3 Small Business Lending By Rel"enue Size ,of Businesses 

Assessment Are,a: Charleston-H1D1tington-Ashlmd, \\'\' 

B.ank And A;gg:r~gate Loons By Ye,at· 

2JOr22 2°@'2-3 To,t:.l 

B:ink Agg Bank Agg B:ink Agg Bank Agg Buaine-a.ae 
:a ·, .. 
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By LomSiz.e 

SI00,000 or L E!'&& s 50.6 90.3 4,134 13.4 28.5 .54 44.6 90 . .5 1,316 13.7 29.7 
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l '!!.,!11!--

Total 50 100.0 7,433 100.0 37 100.0 5,33 7 100.0 
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Information from an individual knowledgeable of the local community and review of performance 
evaluations of other banks operating in this assessment area indicate that CD lending opportunities 
are reasonably available within the assessment area.  The bank faces no constraints in being able to 
originate and fund CD loans.   
 
INVESTMENT TEST 
 
The bank’s Investment Test performance is rated High Satisfactory overall in the Charleston-
Huntington-Ashland, WV assessment area.  Factors supporting these conclusions include: 

• The bank has a significant level of qualified CD investments and grants and is occasionally in 
a leadership position.   

• The bank makes occasional use of innovative and/or complex investments  
• The bank exhibits good responsiveness to the credit and CD needs of its assessment areas. 

 
One investment totaling $674,000 in an LIHTC project fund directly benefited the assessment area.  
The bank made qualified investments in the form of donations to a broad range of community 
development purposes. 
 

Investments, Grants, Donations 
Charleston-Huntington-Ashland, WV Assessment 

Area 
Community Development Purpose # $(000) 
Affordable Housing 1 674 
Community Services - - 
Economic Development - - 
Revitalization and Stabilization - - 
Donations & Grants 28 213 
Total  29 886 

 
The AA investment test conclusion reflects UB’s local qualified investments and donations along 
with its institutional and statewide qualified investments that can include this assessment area.  More 
weight was placed on the previously described investments benefiting the statewide and regional 
area. 
 
SERVICE TEST 
 
The bank’s Service Test performance is rated High Satisfactory overall in the assessment area.  
Factors supporting this conclusion include: 

• Branch locations and alternative delivery systems are accessible to the bank’s various 
geographies and to individuals of different income levels in the assessment area. 

• There was no branching activity during the evaluation period.   
• Products, services, and business hours do not vary in a way that inconveniences its assessment 

area, particularly low- and moderate-income people and areas. 
• The bank was a leader in providing community development services.   
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Retail Banking Services 
 
Distribution and Accessibility of Bank Branches and Alternative Delivery Systems 
 
Branch locations and alternative delivery systems, such as ATMs, drive-through facilities, and online 
and mobile banking, are accessible to the bank’s various geographies and to individuals of different 
income levels in the assessment area.   
 

Tract 
Income 
Levels 

Branches ATMs 
 

# % # %  

Low                 1  9.1%                 2  10.5%  

Moderate                 2  18.2%                 3  15.8%  

Middle                 5  45.5%                 8  42.1%  

Upper                 3  27.3%                 6  31.6%  

Unknown                -    -                -    -  

  Totals              11  100%              19  100%  

 
 
Of the bank’s 11 branches in the assessment area, one branch is located in a low-income census tract 
and two are located in moderate-income census tracts which reflects good distribution considering 
3.3% and 16.7% of households are located in respective areas. 
 
Changes in Branch Locations 
 
The bank did not open or close any branch offices in the assessment area during the evaluation 
period. 
 
Reasonableness of Business Hours and Retail Services 
 
The bank’s products, services, and business hours do not vary in a way that inconveniences its 
assessment area, particularly low- and moderate-income people and areas.  Additionally, alternative 
delivery systems are available through various avenues including 24-hour ATM access, and online 
and mobile banking including phone services that are offered by the bank. 
 
Community Development Services 
 
During the evaluation period, the bank was a leader in providing community development services.  
Information from an individual knowledgeable of the assessment area and review of CRA 
Performance Evaluations of other institutions operating within the assessment area indicate that 
community development service opportunities are reasonably available within the assessment area.    
 

CRA Service Type 
Charleston-Huntington-Ashland, WV 

Assessment Area 

#  
Activities  

Affordable Housing - 
Community Services 26 
Economic Development 10 
Revitalize & Stabilization - 
Total Services  36 

 
Employees in the assessment area provided more than 840 hours of community development services 
to 36 different organizations during the evaluation period.  Bank employees utilized their financial 
expertise and served in various capacities for the organizations, including being board members, 
committee members, and providing financial literacy education and training.  
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE MORGANTOWN, WV MSA 
ASSESSMENT AREA: 
 
The bank’s Morgantown, WV MSA assessment area consists of Monongalia County, WV and Preston 
County, WV.  The bank operates six of its 218 (34 in West Virginia) branches in the AA.  As of 2024, 
UB ranked two out of 13 financial institutions in local deposit market share according to data compiled 
by the FDIC and held 23.3 of the assessment area’s deposits. 
 
Community Contact 
 
A local economic development official was contacted during the evaluation to discuss area economic 
conditions and community credit needs.  The individual stated that many economic development 
initiatives and projects are in place, but fruition and impact will probably not be seen for another 5-10 
years.  Healthcare is one of the largest employers in the area, while there is some manufacturing in 
the area.  While encouraging different industries and businesses to come into the assessment area, 
priority has been placed on workforce housing to attract young professionals and businesses.  There is 
a consistent need to replace the existing housing stock which is old and costly to demolish or repair.  
The contact stated that local financial institution participation in helping provide community 
development needs is positive; however, there is further opportunity with new construction of 
multifamily housing, funding affordable housing, and promoting small business development through 
loans, and general revitalization of the assessment area. 
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Demographic Data 
 

  
  

2-02 3 Mm-gan1mm, WY MSA A.A Demographics 
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According to 2020 ACS data, the bank’s Morgantown, WV MSA AA has a population of 140,038, 
including 30,188 families.  The median housing value is $181,595, while the median gross rent is 
$831. Within the assessment area, the owner-occupancy rate equals 55.7% which is less than the rate 
in the state (60.5%).  The percentage of families living below the poverty level in the assessment area 
(9.2%) is less than the rate for the state (12.3%).  The AA’s median family income ($77,584) 
significantly increased from 2015 to 2020 at a percent change greater than the state level. 
 

 
 
As indicated in the table above, population within the assessment area increased, along with all the 
counties that make up the AA.  Conversely, the state of West Virginia experienced population loss. 
 

 
 

The bank’s market area offers a variety of employment opportunities.  In addition to local 
government and school boards, major employers include those within the health care and social 
assistance, and accommodation and food service industries. 
 
 
 
 
 
 
 

Area 2015 Population 2020 Population Percent Change
Morgantown, WV MSA 135,477 140,038 3.4%
Monongalia County, WV 101,668 105,822 4.1%
Preston County, WV 33,809 34,216 1.2%
West Virginia 1,851,420 1,793,716 -3.1%

Morgantown, WV MSA Population Change

Source: 2011-2015 U.S. Census Bureau American Community Survey 
2020 U.S. Census Bureau Decennial Census

2022 - Q4 2023 - Q1 2023 - Q2 2023 - Q3 2023 - Q4 2024 - Q1 2024 - Q2 2024 - Q3
Government

Government Total, all industries 14,007 13,450 13,589 12,179 13,436 13,368 13,320 11,921
Private Sector

Private Sector Total, all industries 50,935 51,265 52,108 52,618 53,430 53,006 53,601 53,448
Agriculture, forestry, fishing and hunting 50 48 50 48 48 12* 12* 13*

Mining, quarrying, and oil and gas extraction 746 737 746 766 751 738* 748* 752*
Utilities 518 540 540 545 559 569 574 574

Construction 3,052 2,908 3,068 3,097 3,125 3,012 3,198 3,310
Manufacturing 2,122 2,102 2,025 2,034 2,004 2,094 2,010 2,007

Wholesale trade 1,131 1,195 1,185 1,174 1,206 1,144 1,116 1,083
Retail Trade 6,823 6,639 6,581 6,664 6,985 6,781 6,714 6,689

Transportation and warehousing 882 880 833 810 854 846 815 816
Information 671 764 741 749 753 758 761 741

Finance and insurance 855 874 900 911 928 916 907 891
Real estate and rental and leasing 781 754 767 784 794 809 823 809

Professional and technical services 3,156 3,279 3,367 3,317 3,419 3,388 3,430 3,423
Management of companies and enterprises 1,149* 1,206* 1,222* 1,216* 1,233* 1,241* 1,241* 1,246*

Administrative and waste services 3,065* 3,008* 3,133* 3,153* 3,106* 2,940* 2,967* 3,041*
Educational services 499* 533* 552* 547* 599* 576 578 548

Health care and social assistance 15,680* 15,915* 16,113* 16,550* 16,735* 18,162 18,362 18,237
Arts, entertainment, and recreation 681 594 668 676 593 505 666 664
Accommodation and food services 6,335 6,340 6,516 6,492 6,648 6,403 6,520 6,461

Other services, except public administration 1,739 1,739 1,831 1,837 1,831 1,885 1,898 1,854
Public administration 0 0 0 0 0 0 0 0

Unclassified 153 52 57 11 9 2 17 41

Morgantown, WV MSA Employees by Industry

Source: Bureau of Labor Statistics(BLS), Quarterly Census of Employment and Wages

* indicates that some or all of the data for this category was suppressed for confidentiality reasons
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Unemployment rates in the assessment area were consistently declining from 2020 and has stabilized 
in 2024.  The assessment area’s rate is below the state level.  The community contact stated that the 
University of West Virginia plays a strong role in the local economy hiring both LMI individuals and 
maintaining a workforce. 
 

 
 
Within the assessment area, renters face the greatest housing cost burden in Monongalia County and 
the least burden in Preston County.  For owners, the housing cost burden is generally consistent 
across all localities in the assessment area.   
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE MORGANTOWN, 
WV MSA ASSESSMENT AREA: 
 
LENDING TEST 
 
The bank’s Lending Test performance is considered good overall in the assessment area.  Factors 
supporting these conclusions include:  

• The volume of lending activity reflects a good level of responsiveness within the assessment area.    

• Geographic distribution performance is considered adequate overall.  

• Borrower distribution performance is considered good overall. 

• Lending to low-income people, areas, and very small businesses is considered good overall.  

• The bank made a relatively high level of community development loans within the assessment 
area during the evaluation period. 

 
Lending Activity 
 
The bank’s volume of lending activity reflects a good level of responsiveness within the assessment 
area.  During 2022 and 2023, the bank reported 175 HMDA loans totaling $48 million, 166 small 
business loans totaling $24.1 million, and 0 small farm loans in the assessment area.  
 
The bank’s lending as measured by number and dollar volume within the assessment area (2.9% and 
1.9%, respectively)  lagged the proportion of bank deposits (4.9%) within the assessment area but  
approximated the percentage of area branches (2.8%). 
  

Area 2020 2021 2022 2023 2024
Morgantown, WV MSA 6.6% 4.3% 3.6% 3.3% 3.4%
Monongalia County, WV 6.3% 4.1% 3.4% 3.1% 3.2%
Preston County, WV 7.8% 5.0% 4.3% 4.2% 4.1%
West Virginia 8.3% 5.1% 3.9% 3.9% 4.1%

Morgantown, WV MSA Unemployment Rates

Source: Bureau of Labor Statistics(BLS), Local Area Unemployment Statistics

Low Income Moderate Income All Renters Low Income Moderate Income All Owners
Morgantown, WV MSA 75.6% 21.8% 45.6% 42.4% 16.9% 11.0%
Monongalia County, WV 79.3% 23.2% 47.8% 42.9% 18.7% 10.2%
Preston County, WV 48.1% 10.5% 28.4% 41.7% 14.0% 13.0%
West Virginia 63.6% 34.3% 37.9% 48.2% 18.9% 13.9%

Source: U.S. Department of Housing and Urban Development (HUD), 2017-2021 Comprehensive Housing Affordability Strategy

Morgantown, WV MSA Housing Cost Burden

Area
Cost Burden - Renters Cost Burden - Owners

Cost Burden is housing cost that equals 30 percent or more of household income
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According to 2023 aggregate data, UB ranked nine out of 165 reporters in HMDA lending with a 
3.2% market share, and it ranked seven out of 70 reporters in small business/small farm lending 
volume with a 3.8% market share.  The bank’s HMDA and CRA market share rankings indicate its 
lending activity performance is good within the Morgantown, WV Assessment Area. 
 
The bank makes use of innovative and/or flexible lending programs to serve assessment area credit 
needs.  Examples of such programs were described in the discussion of the overall institution. 
 
Geographic Distribution of Loans 
 
The bank’s geographic distribution performance is adequate overall.  Geographic distribution 
performance is considered good for HMDA lending and adequate for small business lending.  While 
the volume of lending was greater for HMDA loans, the overall conclusion is driven by the strength 
of performance of small business loans.  Additionally, greater weight is placed on the performance in 
moderate-income census tracts since the assessment area only has one low-income census tract. 
 
An analysis of the dispersion of loans was conducted and revealed no notable gaps or lapses that 
impacted the overall conclusion.   
 
Home Mortgage Lending  
 
The geographic distribution performance of HMDA lending is considered good overall.  Performance 
of the bank’s home purchase loans is good, refinance is poor, and home improvement performance is 
excellent.  In reaching the overall HMDA lending conclusion, greater weight was given to the bank’s 
performance for the home purchase lending category. 
 
While the bank originated multifamily loans during the evaluation period, no further analysis was 
conducted for this category given the small volume of such loans. 
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Home Purchase 
The geographic distribution of home purchase lending is good overall.  Performance during 2022 and 
2023 is considered good. 
 
UB’s made no loans in low-income census tracts during 2022.  The bank’s lending in moderate-
income tracts (18.5%) was below the percentage of owner-occupied units (24.1%) in the area and 
above the aggregate lending level (16.5%).  Overall UB’s performance in 2022 is considered good 
and performance in 2023 is similar. 
 
Refinance 
The geographic distribution of refinance lending is poor overall.  Performance during 2022 is very 
poor and good in 2023. 
 
UB made no refinance loans in low- or moderate-income census tracts during 2022 making 
performance very poor.  
 
In 2023, the bank’s performance is considered good overall.  Neither the bank nor the aggregate made 
loans in the low-income census tract.  The bank’s lending in moderate-income tracts (23.1%) was 
comparable to the percentage of owner-occupied units (24.1%) in the area and above the aggregate 
lending level (19.6%). 
 
Home Improvement 
The geographic distribution of home improvement lending is excellent.  The performance for 2022 
and 2023 is considered excellent for both years. 
 
UB made no loans in the low-income census tract in 2022. The bank’s lending in moderate-income 
tracts (14.3%) was below the percentage of owner-occupied units (24.1%) in the area and above the 
aggregate lending level (10.9%).  Overall UB’s performance in 2022 is considered excellent and 
performance in 2023 is similar. 
 
Small Business Lending 
 
The geographic distribution of small business lending is adequate.  Performance in 2022 is adequate 
and  poor in 2023.  Greater weight was given to performance during 2022 due to a slightly larger 
volume of lending. 
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The bank’s performance during 2022 is considered adequate.  UB’s lending in low-income tracts 
(2.3%) exceeded both the percentage of area businesses in such tracts (0.4%) and the aggregate 
lending level (0.6%).  Bank lending in moderate-income tracts (11.5%) was below both the 
percentage of area businesses in such tracts (21.1%) and the aggregate lending level (18.1%).   
 
The bank’s performance during 2023 is considered poor.  The bank made no loans in the low-income 
census tract.  Bank lending in moderate-income tracts (8.9%) was below both the percentage of area 
businesses in such tracts (21.3%) and the aggregate lending level (18.7%). 
 
Lending to Borrowers of Different Income Levels and to Businesses and Farms of Different 
Sizes 
 
The bank’s borrower distribution performance is good overall.  Performance for HMDA lending is 
considered good while small business lending is adequate.  Greater weight is placed on HMDA 
lending due to the larger volume. 
 
Home Mortgage Lending 
 
The borrower distribution performance of home mortgage lending is good. Performance of the bank’s 
home purchase loans is good, refinance performance is good, and home improvement performance is 
adequate.  In reaching the overall HMDA lending conclusion, greater weight was given to the bank’s 
performance for the home purchase lending category. 
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Home Purchase 
The borrower distribution of home purchase lending is good overall.  Performance for 2022 is 
considered good and adequate for 2023.  Greater weight is placed on performance during 2022 as 
there was a greater volume of lending. 
 
During 2022, the bank’s performance is considered good.  During the year, the bank’s lending to low-
income borrowers (14.8%) lagged the percentage of low-income families (21.9%) but significantly 
exceeded the aggregate lending level (8.8%).  Bank lending to moderate-income borrowers (14.8%) is 
below both the percentage of moderate-income families (18.7%) and the aggregate lending level 
(18%).   
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During 2023, performance is considered adequate.  The bank’s lending to low-income borrowers 
(5.6%) lagged both the percentage of low-income families (21.9%) and the aggregate lending level 
(6.6%).  Bank lending to moderate-income borrowers (13.9%) lagged both the percentage of 
moderate-income families (18.7%) and the aggregate lending level (18.9%). 
 
Refinance 
The borrower distribution of refinance lending is good overall.  Performance during 2022 was good 
and excellent in 2023.  In reaching the overall conclusion, the loan category performance was 
weighted similarly because of the similar dollar volume of lending.  The overall conclusion also 
reflects the strength of performance for each year.   
 
UB’s refinance performance during 2022 is considered good.  Bank lending to low-income borrowers 
(14.3%) lagged the percentage of low-income families (21.9%) but exceeded the aggregate lending 
level (13%).  Bank lending to moderate-income borrowers (21.4%) exceeded the percentage of 
moderate-income families (18.7%) but lagged the aggregate lending level (24.1%).   
 
UB’s refinance performance during 2023 is considered excellent.  UB’s lending to low-income 
borrowers (30.8%) significantly exceeded both the percentage of low-income families (21.9%) and 
the aggregate lending level (15.5%) in the AA.  Bank lending to moderate-income borrowers (23.1%) 
exceeded both the percentage of area moderate-income families (18.7%) and the aggregate lending 
level (21.7%).   
 
Home Improvement 
The borrower distribution of home improvement lending is adequate.  The performance during 2022 
was adequate and poor in 2023.  Greater weight is placed on performance during 2022 as there was a 
greater volume of lending. 
 
UB’s home improvement performance during 2022 is considered adequate.  Bank lending to low-
income borrowers (14.3%) lagged the percentage of low-income families (21.9%) but exceeded the 
aggregate lending level (9.8%).  Bank lending to moderate-income borrowers (9.5%) lagged both the 
percentage of moderate-income families (18.7%) and the aggregate lending level (17.1%).   
 
UB’s home improvement performance during 2023 is considered poor.  UB made no home 
improvement loans to low-income borrowers.  Bank lending to moderate-income borrowers (10%) 
lagged both the percentage of area moderate-income families (18.7%) and the aggregate lending level 
(16.4%).   
 
Small Business Lending 
 
The borrower distribution performance of home mortgage lending is adequate overall.  Performance 
for both years 2022 and 2023 is considered adequate. 
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During 2022, UB’s lending to businesses with annual revenues of $1 million or less (48.3%) lagged 
both the percentage of area businesses having revenues of $1 million or less (90.8%) and the 
aggregate lenders’ percentage of such lending (54.8%).  The remaining percentage of small 
businesses reported by the aggregate lenders either had revenue exceeding $1 million per year or 
revenues were unknown.  With respect to the distribution by loan amount, 66.7% of the bank’s small 
business loans were in amounts of $100,00 or less compared to 93.4% of such lending by the 
aggregate reporters.  The bank’s performance during 2023 is similar to its performance during 2022. 
 
Community Development Lending  
 
The bank provided a relatively high level of CD loans in this assessment area during the evaluation 
period.  
 

Community Development Loans  
Morgantown, WV MSA Assessment Area 

Community Development Purpose # $000 
Affordable Housing - - 
Community Services 2 100 
Economic Development 4 16,950 
Revitalization and Stabilization - - 
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Total Loans 6 17,050 
 
 
Information from an individual knowledgeable of the local community and review of performance 
evaluations of other banks operating in this assessment area indicate that CD lending opportunities 
are reasonably available within the assessment area.  The bank faces no constraints in being able to 
originate and fund CD loans.   
 
INVESTMENT TEST 
 
The bank’s Investment Test performance is rated High Satisfactory overall in the Morgantown, WV 
MSA assessment area.  Factors supporting these conclusions include: 

• The bank has a significant level of qualified CD investments and grants and is occasionally in a 
leadership position.   

• The bank makes occasional use of innovative and/or complex investments  
• The bank exhibits good responsiveness to the credit and CD needs of its assessment areas. 

 
Two investments totaling approximately $4.5 million in LIHTC projects through two different funds 
directly benefited the assessment area.  The bank made qualified investments in the form of donations 
to a broad range of community development purposes. 
 

Investments, Grants, Donations 
Morgantown, WV MSA Assessment Area 

Community Development Purpose # $(000) 
Affordable Housing 2 4,527 
Community Services - - 
Economic Development - - 
Revitalization and Stabilization - - 
Donations & Grants 17 90 
Total  19 4,617 

 
As previously noted, the bank also maintains additional qualified investments that benefited multiple 
states/multistates including this assessment area.  The presence of these institutional-level qualified 
investments, which benefit areas within the Morgantown, WV MSA assessment area, coupled with 
the qualified investments that specifically benefit this assessment area, was considered in reaching the 
overall conclusion. 
 
SERVICE TEST 
 
The bank’s Service Test performance is rated High Satisfactory overall in the assessment area.  
Factors supporting this conclusion include: 

• Branch locations and alternative delivery systems are accessible to the bank’s various geographies 
and to individuals of different income levels in the assessment area. 

• There was no branching activity during the evaluation period.   
• Products, services, and business hours do not vary in a way that inconveniences its assessment 

area, particularly low- and moderate-income people and areas. 
• The bank was a leader in providing community development services.   
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Retail Banking Services 
 
Distribution and Accessibility of Bank Branches and Alternative Delivery Systems 
 

Branch locations and alternative delivery systems, such as ATMs, drive-through facilities, and online 
and mobile banking, are accessible to the bank’s various geographies and to individuals of different 
income levels in the assessment area.   
 

Tract 
Income 
Levels 

Branches ATMs 
 

# % # %  

Low                -    -                -    -  

Moderate                 2  33.3%               10  58.8%  

Middle                 2  33.3%                 3  17.6%  

Upper                 1  16.7%                 2  11.8%  

Unknown                 1  16.7%                 2  11.8%  

  Totals                6  100%              17  100%  

 
Of the bank’s six branches in the assessment area, two are located in moderate-income census tracts.  
While the bank does not have any branches located in low-income tracts, the assessment area has a 
limited number of low-income tracts.  Distribution of branches is good considering 1.4% and 24.9% 
of households in the AA are located in low- and moderate-income areas, respectively. 
 
Changes in Branch Locations 
 
The bank did not open or close any branch offices in the assessment area during the evaluation 
period. 
 
Reasonableness of Business Hours and Retail Services 
 
The bank’s products, services, and business hours do not vary in a way that inconveniences its 
assessment area, particularly low- and moderate-income people and areas.  Additionally, alternative 
delivery systems are available through various avenues including 24-hour ATM access, and online 
and mobile banking including phone services that are offered by the bank. 
 
Community Development Services 
 
During the evaluation period, the bank was a leader in providing community development services.  
Information from an individual knowledgeable of the assessment area and review of CRA 
Performance Evaluations of other institutions operating within the assessment area indicate that 
community development service opportunities are reasonably available within the assessment area.    
 

CRA Service Type 
Morgantown, WV MSA Assessment Area 

#  
Activities  

Affordable Housing - 
Community Services 14 
Economic Development 3 
Revitalize & Stabilization - 
Total Services  17 

 
Employees in the assessment area provided approximately 540 hours of community development 
services to 17 different organizations during the evaluation period.  Bank employees utilized their 
financial expertise and served in various capacities for the organizations, including being board 
members, committee members, and providing financial literacy education and training. 
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WV METROPOLITAN AREAS 

(Limited-scope review) 
 
DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN WEST VIRGINIA 
METROPOLITAN AREAS 
 
Assessment areas noted in the table below were reviewed using the limited review examination 
procedures.  Information about these areas is included in Appendix E of this evaluation. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS  
 
Facts and data reviewed, including performance information, is included in Appendix E.  Conclusions 
regarding performance, which did not impact the institution’s overall rating, are included in the 
following tables.  For each test, the conclusion conveys whether performance in an assessment area 
was generally below, consistent with, or exceeded the institution's statewide ratings.   
 
Assessment Area Lending Test Investment Test Service Test 
Beckley, WV MSA Consistent Consistent Consistent 
Parkersburg-Vienna, WV Below Consistent Consistent 
Weirton-Steubenville, WV Exceeds Below Below 
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WV NONMETROPOLITAN STATEWIDE AREAS 

(Limited-scope review) 
 
DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN WEST VIRGINIA 
NONMETROPOLITAN AREAS 
 
Assessment areas noted in the table below were reviewed using the limited review examination 
procedures.  Information about these areas is included in Appendix E of this evaluation. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS  
 
Facts and data reviewed, including performance information, is included in Appendix E.  Conclusions 
regarding performance, which did not impact the institution’s overall rating, are included in the 
following tables.  For each test, the conclusion conveys whether performance in an assessment area 
was generally below, consistent with, or exceeded the institution's statewide ratings.   
 
Assessment Area Lending Test Investment Test Service Test 
Braxton, WV NonMSA Consistent Below Consistent 
Logan, WV NonMSA Exceeds Consistent Consistent 
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MULTISTATE METROPOLITAN AREA 

 
CRA RATING FOR THE MYRTLE BEACH-CONWAY, SC-NC MULTISTATE AREA5:  
SATISFACTORY 
 
The Lending Test is rated:  High Satisfactory 
The Investment Test is rated:  High Satisfactory 
The Service Test is rated:  High Satisfactory 
 
The major factors supporting this rating include: 
 
Lending Test 

• Lending levels reflect good responsiveness to assessment area credit needs. 

• The bank makes use of innovative and/or flexible lending practices in serving assessment area 
credit needs. 

• The bank’s distribution of loans by income level of geography is good. 

• The bank’s distribution of loans among individuals of different income levels, including low- 
and moderate-income (LMI), and businesses of different sizes is good. 

• The bank makes an adequate level of CD loans. 
 
Investment Test 

• The bank makes a significant level of qualified CD investments and grants and is occasionally 
in a leadership position.  

• The bank makes occasional use of innovative and/or complex investments to support CD 
initiatives and exhibits good responsiveness to credit and CD needs. 

 
Service Test 

• The bank’s delivery systems are reasonablly accessible to geographies and/or individuals of 
different income levels in its assessment areas overall. 

• During the evaluation period, the bank did not open or close any branch offices. 

• Products, services, and business hours do not vary in a way that inconveniences its assessment 
areas, particularly low- and moderate-income geographies and/or individuals. 

• The bank provides a relatively high level of CD services. 
 
Examiners reviewed the following data when assessing the bank’s performance. 

• HMDA and CRA data reported by the bank for calendar years 2022 and 2023, 
• Community development loans originated from October 17, 2022, to September 8, 2025 (i.e. 

evaluation period), 
• All qualified investments made during the evaluation period, along with existing qualified 

investments outstanding as of the date of the evaluation regardless of when made, and 
• Community development services provided by the bank during the evaluation period.   

  

 
5   This rating reflects performance within the multistate metropolitan area. The statewide evaluations are adjusted and do not reflect 

performance in the parts of those states contained in the multistate metropolitan area.  
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SCOPE OF EXAMINATION 
 
The scope of the review for the multistate of Myrtle Beach-Conway SC-NC Multistate Area was 
consistent with the overall scope for the institution. 
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE MYRTLE BEACH-CONWAY, 
SC-NC MULTISTATE AREA 
 
The bank’s Myrtle Beach-Conway, SC-NC Multistate Area consists of Brunswick County, NC; 
Georgetown County, SC; and Horry County, SC for the years 2022 and 2023.  The bank operates 12 
of its 218 branches in the AA.  Due to OMB changes, the bank’s assessment area makeup changed 
from 2023 to 2024.  Brunswick County, NC moved to the Wilmington, NC MSA assessment area.  
This did not impact the bank’s lending performance since the years 2022 and 2023 were reviewed; 
however, CD activity was allocated appropriately if the activity took place in Brunswick County, NC 
in the year 2024 or 2025. 
 
As of 2024, UB ranked 11 out of 20 financial institutions in local deposit market share according to 
data compiled by the FDIC and held 4.8% of the assessment area’s deposits. 
 
Community Contact 
 
A local affordable housing official was contacted during the evaluation to discuss area economic 
conditions and community credit needs.  The individual stated that there are several community 
development needs to help LMI individuals and families due to the current local economy.  The 
population tends to be transient because of limited work and employment opportunities; otherwise, 
local work provides low wages.  This has caused a need for affordable housing.  Additionally, there is 
a need to small business growth and general revitalization in the area.  Financial institutions have an 
opportunity to provide financial literacy, training and education to help LMI workers and families 
better understand financial options.  The contact stated that small dollar loans and down payment 
assistance would greatly benefit the area.  In general, the contact indicated that local financial 
institutions have generally been responsive to the needs of the community. 
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Demographic Data 

 
According to 2020 ACS data, the bank’s Myrtle Beach-Conway, SC-NC Multistate Area has a 
population of 551,126, including 145,816 families.  The median housing value is $195,846, while the 
median gross rent is $974. Within the assessment area, the owner-occupancy rate equals 50% which 
is less than the rates in both North (56.5%) and South (59.3%) Carolina.  The percentage of families 
living below the poverty level in the assessment area (9.5%) is also less than the rates in both states 
(10% in North Carolina and 10.5% in South Carolina).  The AA’s median family income ($64,812) 
increased from 2015 to 2020 which is the same trend across the multistate area. 
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As indicated in the table above, the population in the multistate area significantly increased from 
2015 to 2020.  Increases at the state levels, including North Carolina and South Carolina were modest 
in comparison to the increase in the multistate area.   
 

 
 

The bank’s assessment area has limited variety of employment opportunities.  In addition to local 
government and school boards, major employers include those within the accommodation and food 
services, and retail trade industries.  The area’s work operations are typically very seasonal and rely 
heavily on tourism. 
 

 
 
 
 
 
 
 

Area 2015 Population 2020 Population Percent Change
Brunswick County, NC 115,926 136,693 17.9%
Georgetown County, SC 60,572 63,404 4.7%
Horry County, SC 290,730 351,029 20.7%
Myrtle Beach-Conway-North Myrtle Beach, SC-NC MSA 406,656 487,722 19.9%
North Carolina 9,845,333 10,439,388 6.0%
South Carolina 4,777,576 5,118,425 7.1%

Myrtle Beach-Conway, SC-NC Population Change

Source: 2011-2015 U.S. Census Bureau American Community Survey 
2020 U.S. Census Bureau Decennial Census

2022 - Q4 2023 - Q1 2023 - Q2 2023 - Q3 2023 - Q4 2024 - Q1 2024 - Q2 2024 - Q3
Government

Government Total, all industries 28,532 28,838 28,826 28,158 29,593 29,798 29,957 29,035
Private Sector

Private Sector Total, all industries 171,254 168,655 179,618 183,646 177,275 174,298 185,856 186,062
Agriculture, forestry, fishing and hunting 348* 210* 382* 383* 210* 332* 368* 361*

Mining, quarrying, and oil and gas extraction 82* 62* 83* 80* 70* 83* 82* 80*
Utilities 1,512 1,454 1,438 1,440 1,411 1,425 1,421 1,411

Construction 12,252 12,776 12,904 13,087 13,238 13,414 13,735 13,324
Manufacturing 7,455 7,618 7,711 7,733 7,673 7,759 7,761 7,735

Wholesale trade 3,559 3,764 3,825 3,893 3,885 3,997 4,152 4,168
Retail Trade 35,141 33,955 35,236 36,168 36,013 34,910 36,175 36,414

Transportation and warehousing 3,884 3,917 4,109 4,209 4,345 3,885 4,020 4,101
Information 2,647 2,416 2,416 2,452 2,419 2,325 2,352 2,360

Finance and insurance 5,204 5,182 5,130 5,106 5,183 5,215 5,294 5,324
Real estate and rental and leasing 5,769 5,492 6,257 6,607 5,858 5,385 6,146 6,293

Professional and technical services 7,221 7,389 7,355 7,406 7,439 7,598 7,669 7,701
Management of companies and enterprises 641 649 602 634 598 625 657 658

Administrative and waste services 10,756 10,529 11,236 11,655 11,527 11,228 12,061 11,971
Educational services 1,305 1,309 1,298 1,284 1,411 1,475 1,441 1,369

Health care and social assistance 21,706 21,661 21,773 22,044 22,674 23,018 23,060 23,364
Arts, entertainment, and recreation 7,174 7,207 8,742 9,062 8,055 7,847 9,002 8,961
Accommodation and food services 39,298 37,499 43,549 44,599 39,349 38,010 44,459 44,516

Other services, except public administration 4,859 4,975 5,141 5,377 5,374 5,360 5,568 5,524
Public administration 0 0 0 0 0 0 0 0

Unclassified 0 0 0 0 0 0 0 0

Myrtle Beach-Conway, SC-NC Employees by Industry

Source: Bureau of Labor Statistics(BLS), Quarterly Census of Employment and Wages

* indicates that some or all of the data for this category was suppressed for confidentiality reasons
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Unemployment rates in the assessment area were consistently declining from 2020; however, there 
has been a slight increase in 2024 across the counties and cities in the AA.  The bank’s multistate area 
is consistent across all the counties; however, the overall level is above both the state levels of North 
Carolina and South Carolina. 

 

 
 

Within the assessment area, low-and moderate-income renters generally face lower cost burdens in 
Georgetown County compared to the other localities in the assessment area.  Owners tend to face 
similar burdens within all localities in the area.   
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE MYRTLE 
BEACH-CONWAY, SC-NC MULTISTATE AREA 
 
LENDING TEST 
 

The bank’s Lending Test performance is rated High Satisfactory in Myrtle Beach-Conway, SC-NC 
Multistate Area.  Factors supporting these conclusions include:  

• The volume of lending activity reflects a good level of responsiveness within the multistate area.    

• Geographic distribution performance is considered good.  

• Borrower distribution performance is considered good. 

• Lending to low-income people, areas, and very small businesses is considered good.  
 

• The bank made an adequate level of community development loans within the multistate area 
during the evaluation period. 

 

Lending Activity 
 

The bank’s volume of lending activity reflects a good level of responsiveness within the multistate 
area.  During 2022 and 2023, the bank reported 507 HMDA loans totaling $186.5 million, 495 small 
business loans totaling $75.9 million, and two small farm loans totaling $55,000 in the Multistate 
Area.  
 

The bank’s lending as measured by number and dollar volume within the multistate area (8.5% and 
6.9%, respectively) exceeded the proportion of bank deposits (2.8%) within the multistate area and 
the percentage of area branches (5.5%).  

Area 2020 2021 2022 2023 2024
Brunswick County, NC 8.2% 5.6% 4.4% 4.0% 4.1%
Georgetown County, SC 7.2% 4.6% 3.6% 3.3% 4.6%
Horry County, SC 8.1% 4.8% 3.8% 3.5% 4.7%
Myrtle Beach-Conway-North Myrtle Beach, SC-NC MSA 8.1% 5.0% 4.0% 3.6% 4.6%
North Carolina 7.2% 4.9% 3.7% 3.5% 3.6%
South Carolina 6.0% 3.9% 3.2% 3.0% 4.1%

Myrtle Beach-Conway, SC-NC Unemployment Rates

Source: Bureau of Labor Statistics(BLS), Local Area Unemployment Statistics

Low Income Moderate Income All Renters Low Income Moderate Income All Owners
Brunswick County, NC 71.8% 35.8% 40.8% 64.3% 29.1% 21.5%
Georgetown County, SC 64.5% 52.7% 39.8% 61.6% 30.3% 22.6%
Horry County, SC 78.9% 60.7% 45.0% 61.7% 36.2% 21.4%
Myrtle Beach-Conway-North Myrtle Beach, SC-NC MSA 77.0% 54.8% 44.1% 62.6% 33.9% 21.4%
North Carolina 74.3% 44.0% 41.3% 57.5% 30.2% 17.8%
South Carolina 72.6% 47.4% 42.7% 54.5% 29.8% 17.8%

Source: U.S. Department of Housing and Urban Development (HUD), 2017-2021 Comprehensive Housing Affordability Strategy

Myrtle Beach-Conway, SC-NC Housing Cost Burden

Area
Cost Burden - Renters Cost Burden - Owners

Cost Burden is housing cost that equals 30 percent or more of household income
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According to 2023 aggregate data, UB ranked 34 out of 696 reporters in HMDA lending with a less 
than 1% market share, and it ranked 14 out of 101 reporters in small business/small farm lending 
volume with a 1.6% market share.  The bank’s HMDA and CRA market share rankings indicate its 
lending activity performance is good within the Myrtle Beach-Conway, SC-NC Multistate Area. 
 
The bank makes use of innovative and/or flexible lending programs to serve assessment area credit 
needs.  Examples of such programs were described in the discussion of the overall institution. 
 
Geographic Distribution of Loans 
 
The bank’s geographic distribution performance is good overall.  Geographic distribution 
performance is considered good for both HMDA and small business lending.  Greater weight is 
placed on the performance of lending in moderate-income census tracts as the Myrtle Beach-Conway, 
SC-NC Multistate Area has a limited number of low-income tracts.   
 
An analysis of the dispersion of loans was conducted and revealed no notable gaps or lapses that 
impacted the overall conclusion.   
 
Home Mortgage Lending  
 
The geographic distribution performance of HMDA lending is considered good overall.  Performance 
of the bank’s home purchase loans is good and home improvement performance is excellent.  In 
reaching the overall HMDA lending conclusion, greater weight was given to the bank’s performance 
for the home purchase lending category due to the significantly larger volume of lending. 
 
While the bank originated refinance loans and multifamily loans during the evaluation period, no 
further analysis was conducted for these categories given the small volume of such loans. 
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Tota.! 1 11 100.0 l!lO.0 ,§6.15 1! m.o l!lO.0 144 DO.0 l!lO.0 4 7.440 00.0 l!lO.0 l!lO.0 

Re fina.oce 11.o a.os 

Lo ir l 3..3 11 lo§ 1.3 01! 0 0.0 11 0 0.0 01! 1.5 

Modera.te 1 6.7 111 414 51! Kli 1 la7 E .7 5.3& 12.9 1!1.1. E .1. 

Middle lo .53..3 5!to 2.. 14 37..1 51.& ,6 50.0 SIU' .3 .3&.4 61.5 59.4 

Upper 11 .3 .7 19A5 3$93 54.7 3 71! 4 ... ...... 1 4 9 11 .3 &. 7 2.6..5 15.9 "'-"-' 

Uok1101rn 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

TF,e,ct-Uolz 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tota.! .30 100.0 l!lO.0 7:1'1}7 lOO.O l!lO.0 ll DO.0 l!lO.0 2,..351 DO.0 l!lO.0 l!IO.0 

Home JimpFO \" eme11t Lo ,e.11s 

11.o Ir 0 0.0 0.5 0 011 03 0 0.0 11 0 0.0 0.9 15 

Moderue ,[5 E..3 ,6..1 .305 7.3 4.3 l 4.1!: 7.0 .30 14 5.9 E ..1 

Middle 24 .53..3 51.7 l551 .37.o 45.0 lo ilU 53.7 urn 3.3.& 4.K.3 59.4 

Uppn 15 3.3..3 40.6 2,..340 55J!: 50.3 4 P .0 .3!U .310 l4J!: 44.9 15.9 

UDlillOlrll 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

TF,lllct-Uolz 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tota.! 4" 100.0 l!lO.0 4.P l! lOO.0 l!IO.0 1 1 DO.0 l!lO.0 2..loci DO.0 l!IO.0 l!lO.0 

M 11ltirfe,mil~- 11.o ,e.11s M11lti-fe.mily 
liT:n, i♦it" 

Lo ir 0 0.0 LI!: 0 0.0 15_,5 0 0.0 1.S 0 0.0 0.1 3.0 

Moder11.te 0 0.0 la5 0 0.0 lti.!l 0 0.0 lLI!: 0 0.0 11 _,_45 

Middle 0 0.0 64.6 0 0.0 51.& l DO.0 L O 4 ~.400 00.0 16.1. 45..1 

Upper l 100.0 15.1 5,350 lOOll 14.7 0 0.0 15.6 0 0.0 2.13 42...1 

UDk1101rn 0 0.0 0.0 0 0.0 .0 0 0.0 0.0 0 0.0 0.0 .0 

TF,e,ct-Uolz 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tota.! l 100.0 l!lO.0 5,350 lOO.O l!lO.0 l DO.0 l!lO.0 4 . ;_400 DO.0 l!IO.0 l!IO.0 

To te,l H o me M onga,ge 11.o ,a!D;S O 1r11n O u ll])ied 
Unit s % 

Loir 3 10 11 655 01! 14 3 1.5 11 750 0.7 0.i' 15 

Moderue 31 9.9 1!1..1 ,15.397 7.4 &.4 10 l!l..3 110 4,315 4.3 R i' E ..1 

Middle 159 50..!! 5 7,6 .3 7JW7 4.3.l 51.& lE sa..1 5-.7 75,30 5 75.0 5 7.7 59.4 

Uppu no .3R.3 .3 11 4 L93 8: 4&.7 37.3 51!: ~ .9 l&.l 19,.99& 19.9 31.9 15.9 

UDk1101rn 0 0.0 0.0 0 011 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tr,111c t-Unlz 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tota.l .3 E 100.0 l!lO.0 8:6.@7 lOO.0 l!lOJJ 194 .0 l!lO.0 l!l0,3 8:0 .0 100.0 .0 

Sorn-cs: - o_J FFIEC C6lc1Sll!i .Dasa 

-01 ,oc._o_o U.S: C6Jisus B1mu111: _,tmm-ictm CommrmitJ.: S1m·~ · 

J\ote: Pen;-w lfag~ m·~ • not toJaJ 100. 0 p.rroont d11e to r01111di11g. 
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Home Purchase 
The geographic distribution of home purchase lending is good overall.  Performance during 2022 and 
2023 are both considered good. 
 
UB’s lending in low-income tracts in 2022 (0.9%) is comparable to both the percentage of owner-
occupied units (1.5%) and the aggregate lending level (1%) in the assessment area.  The bank’s 
lending in moderate-income tracts (10%) lagged the percentage of owner-occupied units (13.2%) in 
the area but was similar to the aggregate lending level (10.4%).  Overall UB’s performance in 2022 is 
considered good and performance in 2023 is similar. 
 
Home Improvement 
The geographic distribution of home improvement lending is excellent.  The performance for 2022 is 
excellent while performance for 2023 is poor.  Greater weight is placed on performance in 2022 as 
there was a larger dollar volume of lending. 
 
UB made no home improvement loans in low-income census tracts.  The bank’s lending in moderate-
income tracts (13.3%) was comparable to the percentage of owner-occupied units (13.2%) in the area 
and substantially exceeded the aggregate lending level (6.2%).  Overall UB’s performance in 2022 is 
considered excellent.  
 
In 2023, the bank’s performance is converse to the previous year’s performance and considered poor 
overall.  UB made no home improvement loans in low-income tracts.  The bank’s lending in 
moderate-income tracts (4.8%) lagged both the percentage of owner-occupied units (13.2%) in the 
area and the aggregate lending level (7%). 
 
Small Business Lending 
 
The geographic distribution of small business lending is good.  Performance in both 2022 and 2023 is 
considered good. 
 

  
 
The bank’s performance during 2022 is considered good.  UB’s lending in low-income tracts 
exceeded both the percentage of area businesses in such tracts (4.9%) and the aggregate lending level 
(4.6%).  Bank lending in moderate-income tracts (11.8%) lagged both the percentage of area 
businesses in such tracts (14.9%) and the aggregate lending level (14%).  Performance in 2023 is 
similar. 
  

Distribution of 20-22 and Z0-23 Small Business Leming By Inoome Le,;el of Geography 

Assessm.ent Are,a: l\lyrtleBe,ach-Conway, SC- C 

Bank And A:ggt·egate Lo:ans By Yea t· 
Geo:grnphic 2-.022, 202-3 Total 

Inoome Bmk Agg Bank A·gg Bank Agg Bmk Agg 
Bus.in,e..s:s,e-."S 

Level % 
# #% #% $(000) $% $% # #% #% $(000,) $% $% 

Low 13 5.7 4.6 l ,698 4.6 6.0 18 6.7 . .2 3,364 S.5 6.0 5.0 

Mod'et·ate 27 11.S 14.0 6,285 17 .2 13.9 35 13.1 13.6 7,144 lS .2 14.7 15.0 

Middle 131 5 j 55. 8 l · .,.447 39.5 53 .. 9 136 50 .. 9 55.9 16,394 41.7 54.2 53.4 

Uppe:t· 57 25.0 25 .1 1- JOO 38.6 26.0 s 29.2 25 .S 12, 56 31.6 25.0 26.6 

Unlmomt 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Traet-Unk 0 0.0 0..5 0 0.0 0.2 0 0.0 0.5 0 0.0 0.2 

Total 228 100.0 100.0 36,.530 100.0 100.0 267 100.0 100.0 39,358 100.0 100.0 100.0 
So!lree: _ 0_3 FFIEC C.msllli Data 

- 0- 3 .Dun & Bradstr6'>1 .Dota 

-01,6-_0_0 G.S. C.msus 8 1Irea11: Am·Brie-an Commrmi ·Sm,·ey 

i\ot,;,: P6Yc;mJag6.'i m,zy not total 100. 0 p,,reem di1,;, to rounding. 
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Lending to Borrowers of Different Income Levels and to Businesses and Farms of Different Sizes 
 
The bank’s borrower distribution performance is good overall, with performance of both HMDA and 
small business lending considered good. 
 
Home Mortgage Lending 
 
The borrower distribution performance of home mortgage lending is good.  Performance of the 
bank’s home purchase loans is good and home improvement performance is adequate.  In reaching 
the overall HMDA lending conclusion, greater weight was given to the bank’s performance for the 
home purchase lending category as the volume is significantly greater. 
 
While the bank originated refinance loans during the evaluation period, no further analysis was 
conducted for this category given the small volume of such loans. 
 

  

Distribution of2012 and 2023 Home l\lortg,age Lendling By Borrower Inrom.e Level 

Assessm.ent Area: Myrtle Be.ach-Conw.ay, SC-NC 
B:e.11lr A11d Agg1:eg:Ue Lioa.11s By Yea,r 

Borroirei 2012 2013 F ,111milies ily 
Illi;ome Luel Ba!Dlr A gg Ba.oh Agg Be,nlr Agg B111olr Agg F ,e,milJ m i; o me " 

f# f#% f#% $ (000) $ % $ % f# f#I!,,. f#% $ (000) $ % $ % 

H o me P IIK h:as e Lio ,a,11s 

Loir 4 1.9 3.7 515 ll.Z 1.1 7 4-9 32 793 17 14 P.3 

:Uoder,a,te 16 lLl 13.3 4,8"1.6 7.3 K.f IS 111 113 3,ill u 7.3 17.8 

Middle 2.5 11& P.1 5.lt55 R& 15.5 14 9.7 lHi 3,151 u 14.1 114 

Upper 145 ,ti/lt7 47.6 49.745 75.l 5KII 91) 61Ut 45.3 3E.1B7 l!0.5 55.0 415 

Uolr1101r11 11 5.1 lli.1 5.31S KO 15..2 & .5 .1(5 217 2.P5 4.IS 111 0.0 

Tot:a,l 111 l!lO.O .0 5,.251! 100.0 .C 144 l!lO.O 100.0 47,440 l!l0-0 100.0 100.0 

R efilla.11ce Lo11.11s 

Lo ir 1 u 9.0 230 .3.1 5.11 l ffi.7 .3 15 7 .7 .3..3 P.3 

:Uoder:B:te 5 ffi.7 102 55 9.0 14£ 2 ffi.7 i;;,.9 341 14.5 n.o 17.8 

Uiddle 5 lU 22.7 it® 119 20. l it.3 13.6 175 7.4 IS.9 114 

Upper 15 50.0 36.l 4,749 ,55_1 45.C 7 51!3 35.0 l.!5'19 714 34.4 415 

U11lr1101r11 3 }1).0 119 i!)4 l!l-9 14.C 0 0.0 14.3 0 0.0 33.4 0.0 

Tot:B:l 30 l!lO.O 100.0 7;1_,rn 100.o l!lO.C n l!lO.O J00-0 2.351 l!l0-0 l!lO.O l!lO.O 

H o me fuipro,·eme11t l.o11.11s 

lioir 1 4.4 6.0 89 l.l 4.11 0 0.0 5.0 0 0.0 H P.3 

:Uodu:a,te 6 13.3 13.4 37.3 it-9 K9 1 9-5 13.0 P5 - -0 7.1 17.8 

Middle 9 10.0 22.3 13 14.6 15..2 4 19.0 216 170 7_9 15.0 214 

Upper 16 5 .E 51.9 .:, , l 7l.O 15 14 .7 57.4 J,750 0 .& .9 415 

U11lr1101r11 1 4.4 5.5 JOO 4 _.3 l 4.1!: .3.0 50 1-.3 4.3 0.0 

Tot:a:l 45 l!l0-0 100.0 4.Pti l!lO.O JOO.II 11 l!lO.O 100.0 155 ll!lll-0 l!lO.O 100.0 

Tot:e.l H ome Mortg:a,ge Lio ,a.11s 

Loir }II 3..2. 5.1 ~s9 11 l.5 9 4.7 4.0 .50 rn 17 P.3 

JU o de r,a,te .3 7 11.9 14.9 5,l!:54 72 9.9 ll 114 12.8 4,005 7.4 E,0 17.8 

:Uiddle 45 14.4 10.1 B'.005 9-9 15.4 23 119 llt.9 .3 ,1141 7.1 14.fi 114 

Upper 101 ,54.4 45.4 59.531! 73.7 55.S 130 ,fi/7.4 45.7 4:L3E 79-5 53.9 415 

U11lr1101r11 p 6.1 14.3 ,5.300 7-9 15.4 9 4.7 llt, 7 2.24 15 4..2 1U 0.0 

Tot:a,l .312 l!lO.O 100.0 l!0,747 l!lO.O lOOJl 173 l!lO.O 100.0 .53..,.·S:O l!lO.O l!lO.O 100.0 

Source: 2023 FFIEC C6111'iWi Data 

_()Ji5-_()_() u'.S: C6111'i1Il'i B11reari: American CO'll'mmnilJ,· S1m·<t\' 

Not.;: PerC611tag6/'i m~- not total 1 ()()_ () perc611t du.; to rc1mding. 

lfrrlt:ifami'Jy lcanl'i m.; not mc/J1d.ui in th.; bcm:n1"er dii'itri"b11tic11 ana~'/iil'i. 
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Home Purchase 
The borrower distribution of home purchase lending is good overall.  Performance for 2022 is considered 
adequate and good for 2023.  While 2022 has a larger dollar volume of lending, the overall conclusion is 
driven by the strength of performance in 2023. 
 
During 2022, the bank’s performance is considered adequate.  During the year, the bank’s lending to 
low-income borrowers (1.9%) lagged both the percentage of low-income families (19.3%) and the 
aggregate lending level (3.7%).  Bank lending to moderate-income borrowers (12.3%) also lagged 
both the percentage of moderate-income families (17.8%) and the aggregate lending level (13.3%).   
 
During 2023, performance is considered good.  The bank’s lending to low-income borrowers (4.9%) 
lagged the percentage of low-income families (19.3%) but exceeded the aggregate lending level 
(3.2%).  Bank lending to moderate-income borrowers (11.1%) lagged the percentage of moderate-
income families (17.8%) and approximated the aggregate lending level (11.3%). 
 
Home Improvement 
The borrower distribution of home improvement lending is adequate.  The performance during 2022 
was good and poor in 2023.  Greater weight is placed on performance during 2022 as there was a 
greater volume of lending. 
 
UB’s home improvement performance during 2022 is considered good.  Bank lending to low-income 
borrowers (4.4%) lagged both the percentage of low-income families (19.3%) and the aggregate 
lending level (6%).  Bank lending to moderate-income borrowers (13.3%) lagged the percentage of 
moderate-income families (17.8%) but was similar to the aggregate lending level (13.4%).   
 
UB’s home improvement performance during 2023 is considered poor.  UB did not make any home 
improvement loans to low-income borrowers during the year.  Bank lending to moderate-income 
borrowers (9.5%) lagged both the percentage of area moderate-income families (17.8%) and the 
aggregate lending level (13%).   
 
Small Business Lending 
 
The borrower distribution performance of home mortgage lending is good overall. Performance for 
both years 2022 and 2023 is considered good. 
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During 2022, UB’s lending to businesses with annual revenues of $1 million or less (55.7%) lagged 
the percentage of area businesses having revenues of $1 million or less (93.9%) but exceeded the 
aggregate lenders’ percentage of such lending (49.5%).  The remaining percentage of small 
businesses reported by the aggregate lenders either had revenue exceeding $1 million per year or 
revenues were unknown.  With respect to the distribution by loan amount, 51.8% of the bank’s small 
business loans were in amounts of $100,00 or less compared to 93.9% of such lending by the 
aggregate reporters.  The bank’s performance during 2023 is similar to its performance during 2022. 
 
Community Development Lending  
 
The bank provided an adequate level of CD loans in this assessment area during the evaluation 
period.  In total, seven loans totaling $478,908 were originated providing funds to organizations with 
a primary purpose of providing social services to low- and moderate-income individuals. 
 
Information from an individual knowledgeable of the local community and review of performance 
evaluations of other banks operating in this assessment area indicate that CD lending opportunities 
are reasonably available within the assessment area.  The bank faces no constraints in being able to 
originate and fund CD loans.  
  

Distribution of2,0·22 and 20-23 Sm.all Busine,ss Lending By &enmue Size ofBusine,sses 

Assessm.ent Are,a: l\lyrtleBe.ach-Conway, SC-_ C 

Bank And Aggt·egate LoillllS By Y,e-.ar 

21Dr2-2- 202-3 Tol:d 

iBank A·gg Bank Agg iBank Agg Bank Agg 
B ,Wlllleaae 

a I~--

# #% #% ${0 11 0) $% $% # #% #% ${000) $% $% 

By &e enue 

ISI }.filli001 or Leu 127 55 .7 . 9..5 18,,014 9..5 43.S 143 53 .6 50.3 1 ,302 44.0 40.2. 94.0 

O T,E!'J' I :!!.iii.Ilion 50 21.9 9,360 25 .6 58 21.7 ll,528 29.3 5.0 

Revenu e Unknown 51 22.4 9,096 24 .. 9 66 24.7 10,528 26.7 1.0 

Tol:Jl 228 100.0 36,,530 100.0 261 100.0 39,358 100.0 100.0 

By Loan Sire 

ISI00,,000 or L eu 118 51.S 93 .. 9 4,, 24 11.9 44..5 137 51.3 94.4 S,,859 14.9 4 .0 

ISI00,,001 - 25-0\,000 61 26.S 3.6 9,6 8 26..5 18..5 84 31.5 3.3 1 ;)51 36.2 1 .9 
lll-~-¢-1..11,Vll l - :Sl · 9 21.5 2..5 22,128 60.6 3 .0 46 1 .2 2.3 19,,2 · 2 • S.9 35.2 11. ,r~n~ __ 

Tot:.l 2 S 100.0 100.0 36,,530 100.0 100.0 267 100.0 100.0 39,358 100.0 100.0 

By LOi3.I1. Sizie and &e, enues $I _ lillfon ,0 1· Le-.ss. 

ISI00,,000 or L eu 14 58.3 2,,560 1 .2 90 62.9 3,237 18.1 

I SI00,,001 - 250\,000 27 21.3 • ,,174 23.1 32 22.4 5,,524 31.9 
l~ -¢-lll,UIJl - :Sl 26 20.5 11,340 62.7 21 l · .7 8,5· 1 49.4 11.,r~n~ - -

Tol:Jl 127 100.0 18,074 100.0 143 100.0 17,30"2 100.0 
& .rrn;-'6: _ 0_3 FFlEC Co1Rmrs Data 

-03 D un & Bmi/:;tr,m Data 

-0lo~-0-0 G.S. Census B.rrre1011 : Am<lrican Communi,(,' Sun· . ' 
J\ote: P,;,rC811tag8:i m~· not total 100. 0 1}8l'C811t d11e to rounding. 
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INVESTMENT TEST 
 
The bank’s Investment Test performance is rated High Satisfactory in the Myrtle Beach-Conway, SC-NC 
Multistate Area.  Factors supporting these conclusions include: 

• The bank has a significant level of qualified CD investments and grants and is occasionally in a 
leadership position.   

• The bank makes occasional use of innovative and/or complex investments  
• The bank exhibits good responsiveness to the credit and CD needs of its assessment areas. 

 
In addition to the previously described investments that benefit regional or statewide areas, including the 
multistate assessment area, one investment directly benefits the Myrtle Beach-Conway, SC-NC multistate 
area totaling $4.9 million for the evaluation period demonstrating good responsiveness to affordable 
housing needs in the area.   
 
The bank made qualified investments in the form of donations totaling $43,000.  The majority of 
donations focused on community services targeted toward low- and moderate-income individuals and the 
promotion of economic development which are needed in the assessment area. 
 
The multistate investment test conclusion reflects UB’s local qualified investments and donations along 
with its institutional qualified investments that can include this assessment area.  More weight was placed 
on the previously described investments benefiting the regional area. 
 
SERVICE TEST 
 
The bank’s Service Test performance in the Myrtle Beach-Conway, SC-NC Multistate Area is rated High 
Satisfactory.  Factors supporting this conclusion include: 

• Branch locations and alternative delivery systems are reasonably accessible to the bank’s various 
geographies and to individuals of different income levels in the assessment area. 

• There was no branching activity during the evaluation period.   
• Products, services, and business hours do not vary in a way that inconveniences its assessment 

area, particularly low- and moderate-income people and areas. 
• The bank provided a relatively high level of community development services.   

 

Retail Banking Services 
 

Distribution and Accessibility of Bank Branches and Alternative Delivery Systems 
 

Branch locations and alternative delivery systems, such as ATMs, drive-through facilities, and online and 
mobile banking, are reasonably accessible to the bank’s various geographies and to individuals of 
different income levels in the assessment area.   
 

Tract 
Income 
Levels 

Branches ATMs 
 

# % # %  

Low                    -    -                    -    -  

Moderate                     2  16.7%                     2  16.7%  

Middle                     9  75.0%                     9  75.0%  

Upper                     1  8.3%                     1  8.3%  

Unknown                    -    -                    -    -  

  Totals                  12  100%                  12  100%  

 
While the bank has no branches located in low-income census tracts, there is a limited number of low-
income census tracts in the multistate area.  The distribution of branches is equivalent to households 
considering 2.5% and 15.5% of the assessment area’s households are in low- and moderate-income areas, 
respectively.  
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Changes in Branch Locations 
 
The bank did not open or close any branch offices in the assessment area during the evaluation 
period. 
 
Reasonableness of Business Hours and Retail Services 
 
The bank’s products, services, and business hours do not vary in a way that inconveniences its 
assessment area, particularly low- and moderate-income people and areas.  Additionally, alternative 
delivery systems are available through various avenues including 24-hour ATM access, and online 
and mobile banking including phone services that are offered by the bank. 
 
Community Development Services 
 
During the evaluation period, the bank provided a relatively high level of community development 
services.  Information from an individual knowledgeable of the assessment area and review of CRA 
Performance Evaluations of other institutions operating within the assessment area indicate that 
community development service opportunities are reasonably available within the assessment area.    
 

CRA Service Type 
Myrtle Beach-Conway, SC-NC Multistate Area 

#  
Activities  

Affordable Housing 1 
Community Services 12 
Economic Development 2 
Revitalize & Stabilization - 
Total Services  15 

 
Approximately 17 bank employees provided more than 295 hours of community development 
services during the evaluation period for 15 different organizations.  Bank employees utilized their 
financial expertise and served in various capacities for the organizations, including being board 
members, committee members, and providing financial literacy education and training.  
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STATE OF SOUTH CAROLINA  

 
CRA RATING FOR THE STATE OF SOUTH CAROLINA6:  OUTSTANDING 
 
The Lending Test is rated:  Outstanding 
The Investment Test is rated:  High Satisfactory 
The Service Test is rated:  High Satisfactory 
 
The major factors supporting this rating include: 
 
Lending Test 

• Lending levels reflect good responsiveness to assessment area credit needs. 

• The bank makes use of innovative and/or flexible lending practices in serving assessment area 
credit needs. 

• The bank’s distribution of loans by income level of geography is excellent. 

• The bank’s distribution of loans among borrowers of different incomes and businesses of 
different sizes is excellent. 

• The bank makes a relatively high level of CD loans. 
 
Investment Test 

• The bank makes a significant level of qualified CD investments and grants and is occasionally 
in a leadership position.  

• The bank makes occasional use of innovative and/or complex investments to support CD 
initiatives and exhibits good responsiveness to credit and CD needs. 

 
Service Test 

• The bank’s delivery systems are accessible to geographies and/or individuals of different 
income levels in its assessment areas overall. 

• During the evaluation period, the bank did not open or close any branch offices. 

• Products, services, and business hours do not vary in a way that inconveniences its assessment 
areas, particularly low- and moderate-income geographies and/or individuals. 

• The bank is a leader in providing CD services. 
 
SCOPE OF EXAMINATION 
 
Examiners reviewed the following data when assessing the bank’s performance. 

• HMDA and CRA data reported by the bank for calendar years 2022 and 2023, 
• Community development loans originated from October 17, 2022, to September 8, 2025 (i.e. 

evaluation period), 
• All qualified investments made during the evaluation period, along with existing qualified 

investments outstanding as of the date of the evaluation regardless of when made, and 
• Community development services provided by the bank during the evaluation period.   

  
 

6  For institutions with branches in two or more states in a multistate metropolitan area, this statewide evaluation is adjusted and does not 
reflect performance in the parts of those states contained within the multistate metropolitan area.  Refer to the multistate metropolitan 
area rating and discussion for the rating and evaluation of the institution’s performance in that area. 
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Based upon branch locations, relative market size as determined by loan activity, proportion of bank 
deposits, and market population, full-scope procedures were applied to the following assessment 
areas. 
 

• Charleston-North Charleston, SC MSA 
 
Limited-scope review procedures were used for the following assessment areas. 
 

• Columbia, SC 
• Greenville-Spartanburg-Anderson, SC 

 
Appendix C lists the geographic composition of each of the bank’s assessment areas.  

 
The bank’s performance rating within South Carolina is based primarily on its performance in its one 
full-scope AA along with activities that take place at the statewide or institutional level.  Performance 
within the limited-scope review assessment areas was reviewed to determine if the bank’s 
performance exceeds, is consistent, or below its performance in the overall state.  Appendices A and 
B include information about the evaluation’s scope and statewide ratings. 
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE STATE OF SOUTH 
CAROLINA  
 
The bank delineates three of its 39 AAs and operates 15 of its 218 branches in the state of South 
Carolina.  
 
On a combined basis, South Carolina assessment areas account for 5% of the bank’s combined 2022 
and 2023 lending (dollar volume), 6.9% of branches, and 4.4% of deposit volume.  Information about 
loan volume, branches, and deposits are included in Appendix D of this report. 
 
As of 2024, UB ranked 16 out of 73 financial institutions in local deposit market share according to 
data compiled by the FDIC and held less than 1% of the state’s deposits. 
 
According to 2020 ACS data, the bank’s combined assessment areas within South Carolina have a 
population of 2,363,305, including 573,762 families.  Of area families, 21% are low-income, 16.9% 
are moderate-income, 19.9% are middle-income, and 42.3% are upper-income.  Within these 
assessment areas, the owner-occupancy rate equals 60.8%, and 9% of families live below the poverty 
level. 
 
The following table details the median family income data for UB’s assessment areas in South 
Carolina. 
 

MSA and  Median Family Incomes 
Statewide NonMSA Area 2015 2020 

Charleston-North Charleston, SC 
MSA  $71,627  $82,122  

Greenville-Spartanburg-Anderson, 
SC  $64,458  $71,631  

Columbia, SC  $70,871  $74,293  
South Carolina $61,559  $68,813  
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE STATE OF 
SOUTH CAROLINA 
 
LENDING TEST 
 
The bank’s Lending Test performance is rated Outstanding overall in South Carolina.  Factors 
supporting these conclusions include:  

• The volume of lending activity reflects a good level of responsiveness.    

• Geographic distribution performance is considered excellent overall.  

• Borrower distribution performance is considered excellent overall. 

• Lending to low-income people, areas, and very small businesses is considered excellent overall.  

• The bank made a relatively high level of community development loans within South Carolina 
during the evaluation period. 

 
Lending Activity 
 

Geographic Area Lending Activity 
Conclusions 

Charleston-North Charleston, SC MSA Good 
OVERALL Good 

 
During 2022 and 2023, the bank reported 468 HMDA loans totaling $130.7 million, 367 small 
business loans totaling $59 million, and 2 small farm loans totaling $150,000 within the statewide 
assessment areas.   
 
UB’s lending as measured by number and dollar volume within the assessment areas (7.1% and 5%, 
respectively) is equivalent to the proportion of bank deposits (4.4%) within the state, and the 
percentage of area branches (6.9%). 
 
According to 2023 aggregate data, UB ranked 77 out of 788 reporters in HMDA lending with a less 
than 1% market share, and it ranked 27 out of 172 reporters in small business/small farm lending 
volume with a less than 1% market share.   
 
When weighing the different products, greater weight is placed on HMDA for both 2022 and 2023 
due to the volume of lending by both number and dollar. 
 
Geographic Distribution of Loans 
 

Geographic Area Geographic Distribution 
Conclusions 

Charleston-North Charleston, SC MSA Excellent 
OVERALL Excellent 

 
The bank’s overall geographic distribution of lending within South Carolina reflects excellent 
distribution among the different census tracts and dispersion throughout the AA. 
 
No significant unexplained gaps in lending were noted that impacted conclusions about the bank's 
performance. 
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Lending To Borrowers of Different Incomes and To Businesses of Different Sizes 
 

Geographic Area Borrower Distribution 
Conclusions 

Charleston-North Charleston, SC MSA Excellent 
OVERALL Excellent 

 
The bank’s lending within South Carolina has an overall excellent penetration among individuals of 
different income levels and businesses of different sizes.   
 
Community Development Lending 
 

Geographic Area Community Development 
Lending Conclusions 

Charleston-North Charleston, SC MSA Adequate 
OVERALL Adequate 

 
The bank faces no constraints relative to its size and business strategy in making community 
development loans.  Information from individuals knowledgeable of the bank’s assessment areas and 
review of the performance evaluations from other banks indicate that community development 
opportunities are readily available within the Charleston-North Charleston, SC MSA. 
 
Three community development loans totaling approximately $39 million were originated in the state 
of South Carolina during the evaluation period.  The loans provided funds for affordable housing, to 
promote revitalization and stabilization, and economic development. 
 
Community development loans that benefit multiple assessment areas within the state include the 
following. 

• A community development loan totaling $1.5 million to a business development corporation 
supporting small businesses across the state of South Carolina. 

 
Additional details of specific assessment area community development lending activity are included 
in the applicable assessment areas.  
 
INVESTMENT TEST 
 
The bank’s Investment Test performance is rated High Satisfactory overall in the state of South 
Carolina.  Factors supporting these conclusions include:  

• The bank has a significant level of qualified CD investments and grants and is occasionally in 
a leadership position.   

• The bank makes occasional use of innovative and/or complex investments  
• and exhibits good responsiveness to the credit and CD needs of its assessment areas.   

 

Geographic Area Investment Test Ratings 

Charleston-North Charleston, SC MSA High Satisfactory 
OVERALL High Satisfactory 

 
Four investments directly benefit the state of South Carolina totaling $2.8 million for the evaluation 
period. These investments demonstrate good responsiveness to the affordable housing/economic 
development/community services needs in the statewide area. 
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The bank made qualified investments in the form of donations totaling $158,000.  The majority of 
donations focused on community services targeted toward low- and moderate-income individuals as 
well as the promotion of economic development, and the support of affordable housing efforts. 
 
The South Carolina investment test conclusion reflects UB’s local qualified investments and 
donations along with its institutional qualified investments that can include the statewide area and 
South Carolina’s assessment areas.  More weight was placed on the previously described investments 
benefiting the regional area. 
 

Investments, Grants, Donations 
South Carolina 

Community Development Purpose # $(000) 
Affordable Housing 2 2,489 
Community Services - - 
Economic Development 2 270 
Revitalization and Stabilization - - 
Donations & Grants 31 158 
Total  35 2,917 

 
Qualified investments and donations that benefit areas within multiple states or assessment areas 
within the state include the following. 

• One investment totaling $250,000 in an SBIC supporting the growth of small businesses across 
the state of South Carolina. 

 
Additional details of specific assessment area qualified investment activity are included in the 
applicable assessment areas. 
 
SERVICE TEST 
 
The bank’s Service Test performance in the state of South Carolina is rated High Satisfactory.  Factors 
supporting this conclusion include: 

• Branch locations and alternative delivery systems are accessible to the bank’s various geographies 
and to individuals of different income levels in the assessment area. 

• There was no branching activity during the evaluation period.   
• Products, services, and business hours do not vary in a way that inconveniences its assessment 

area, particularly low- and moderate-income people and areas. 
• The bank was a leader in providing community development services.   

 
Geographic Area Service Test Rating 

Charleston-North Charleston, SC MSA High Satisfactory 
OVERALL High Satisfactory 

 
Retail Banking Services 
 
Distribution and Accessibility of Bank Branches and Alternative Delivery Systems 
 

Geographic Area Delivery System 
Conclusions 

Charleston-North Charleston, SC MSA Accessible 
OVERALL Accessible 
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Branch locations and alternative delivery systems, such as drive-through facilities and online and mobile 
banking, within South Carolina are accessible to the bank’s various geographies and to households and 
businesses of different income levels across the state. 

 

Tract 
Income 
Levels 

Branches ATMs 
 

# % # %  

Low             1   6.7% 1 7.7%  

Moderate               5 33.3% 4 30.8%  

Middle               5 33.3% 5 38.5%  

Upper               4 26.7% 3 23.1%  

Unknown               - - - -  

  Totals 15 100% 13 100%  

 
The bank operates 15 full-service branch locations in the state of South Carolina, of which, six are 
located in low- and moderate-income census tracts resulting in the bank’s branching network to be 
accessible in South Carolina. 
 
Changes in Branch Locations 
 
The bank did not open or close any branch offices during the evaluation period. 
 
Reasonableness of Business Hours and Retail Services 
 

Geographic Area Reasonableness of Hours and Services 
Conclusions 

Charleston-North Charleston, SC MSA Do Not Vary to Inconvenience 
OVERALL Do Not Vary to Inconvenience 

 
The bank’s products, services, and business hours do not vary in a way that inconveniences its AA, 
particularly LMI geographies and/or LMI individuals.  Lobby business hours and drive-through 
services are relatively consistent across the bank’s assessment areas.  Branches are generally open 
eight hours a day Monday through Friday, and drive-through hours are typically extended further into 
the evening along with Saturday morning hours.  Branch offices provide the same products and 
services within the state’s AA. 
 
Community Development Services 
 
The institution is a leader in providing community development services in the state of South 
Carolina.  The bank provided numerous CD service activities across the state beyond the Charleston-
North Charleston, SC MSA assessment area leading to the overall conclusion.   
 

Geographic Area Community Development 
Service Conclusions 

Charleston-North Charleston, SC MSA Relatively High 
OVERALL Leader 

 
Information from an individual knowledgeable of the assessment area and review of CRA 
Performance Evaluations of other institutions operating within the assessment area indicate that 
community development service opportunities are readily available within the assessment area. 
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CRA Service Type 

South Carolina 
#  

Activities  
Affordable Housing 7 
Community Services 21 
Economic Development 6 
Revitalize & Stabilization 1 
Total Services  35 

 
The bank provided CD service activities to 35 different organizations.  Bank employees utilized their 
financial expertise and served in various capacities for the organizations, including being board 
members, committee members, and providing financial literacy education and training. 
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METROPOLITAN AREAS 

(Full-scope review) 
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE CHARLESTON-NORTH 
CHARLESTON, SC MSA ASSESSMENT AREA   
 
The bank’s Charleston-North Charleston, SC MSA assessment area consists of Berkeley County, SC, 
Charleston County, SC, and Dorchester County, SC.  The bank operates eight of its 218 (15 in South 
Carolina) branches in the AA.  As of 2024, UB ranked 11 out of 36 financial institutions in local 
deposit market share according to data compiled by the FDIC and held 2.4% of the assessment area’s 
deposits. 
 
Community Contact 
 
A local economic development official was contacted during the evaluation to discuss area economic 
conditions and community credit needs.  The individual stated that the local economy is steady and 
healthy.  There has been a consistent increase in population to area, which is driving economic 
growth, but housing stock cannot keep up with demand, which has ultimately increased housing costs 
for both renting and owning.  The contact stated that one area of opportunity for participation from 
local financial institutions was financial literacy and education, as well as workforce development. 
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Demographic Data 
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According to 2020 ACS data, the bank’s Charleston-North Charleston, SC MSA AA has a population 
of 799,636, including 189,753 families.  The median housing value is $249,841, while the median 
gross rent is $1,197.  Within the assessment area, the owner-occupancy rate equals 59.1% which is 
nearly equal to the rate in South Carolina (59.3%).  The percentage of families living below the 
poverty level in the assessment area (8.2%) is less than the rate for the state (10.5%).  The AA’s 
median family income ($82,122) significantly increased from 2015 to 2020 across all counties which 
make up the AA and is similar to the trend of the state level. 
 

 
 

As indicated in the table above, population within the assessment area increased and all counties in 
the AA experienced population increase as well.  The percentage change within the AA was much 
greater than the overall state level of South Carolina. 
 

 
 

The bank’s market area offers a variety of employment opportunities.  In addition to local 
government and school boards, major employers include those within the retail trade, and 
accommodation and food services industries. 
 

 
 

Area 2015 Population 2020 Population Percent Change
Charleston-North Charleston, SC MSA 712,232 799,636 12.3%
Berkeley County, SC 193,613 229,861 18.7%
Charleston County, SC 372,904 408,235 9.5%
Dorchester County, SC 145,715 161,540 10.9%
South Carolina 4,777,576 5,118,425 7.1%

Charleston-North Charleston, SC MSA Population Change

Source: 2011-2015 U.S. Census Bureau American Community Survey 
2020 U.S. Census Bureau Decennial Census

2022 - Q4 2023 - Q1 2023 - Q2 2023 - Q3 2023 - Q4 2024 - Q1 2024 - Q2 2024 - Q3
Government

Government Total, all industries 62,298 62,226 63,805 63,537 65,623 65,360 66,322 66,390
Private Sector

Private Sector Total, all industries 309,149 306,758 312,773 315,606 319,694 315,181 321,596 321,426
Agriculture, forestry, fishing and hunting 373* 351* 358* 365* 347* 466 435* 540

Mining, quarrying, and oil and gas extraction 59* 56* 69* 79* 81* 131 79* 117
Utilities 1,215 1,222 1,196 1,206 1,196 1,193 1,204 1,194

Construction 20,496 20,553 20,501 21,079 21,379 21,380 22,075 22,615
Manufacturing 30,620 31,417 32,034 32,693 33,079 34,110 34,439 34,522

Wholesale trade 10,944 10,951 11,049 11,140 11,137 10,761 10,800 10,808
Retail Trade 42,856 41,791 42,372 42,886 43,548 43,299 44,098 44,004

Transportation and warehousing 17,981 17,118 16,996 16,916 17,402 16,346 16,233 16,150
Information 7,165 6,805 6,316 6,249 6,763 6,127 6,182 6,105

Finance and insurance 9,786 10,217 10,208 10,199 10,247 9,497 9,626 9,813
Real estate and rental and leasing 7,396 7,514 7,877 8,075 8,215 7,846 7,889 8,202

Professional and technical services 27,395 27,939 28,354 28,311 28,572 28,640 28,881 29,096
Management of companies and enterprises 2,739 2,738 2,784 2,820 2,868 2,684 2,638 2,778

Administrative and waste services 25,783 25,036 25,225 24,649 25,923 24,638 24,739 24,135
Educational services 4,916 4,853 4,962 4,904 5,128 5,225 5,286 5,130

Health care and social assistance 38,397 37,093 37,901 38,646 39,604 39,581 40,035 40,505
Arts, entertainment, and recreation 5,771 5,877 6,737 6,700 6,412 6,425 7,189 7,224
Accommodation and food services 45,048 44,538 46,892 47,402 46,502 46,035 48,542 47,462

Other services, except public administration 10,002 10,473 10,733 11,062 11,045 10,794 11,072 11,028
Public administration 0 0 0 0 0 0 0 0

Unclassified 0 0 0 0 3 2 0 0

Charleston-North Charleston, SC MSA Employees by Industry

Source: Bureau of Labor Statistics(BLS), Quarterly Census of Employment and Wages

* indicates that some or all of the data for this category was suppressed for confidentiality reasons
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Unemployment rates in the assessment area were consistently declining from 2020; however, there 
has been an increase in 2024 across the counties in the AA.  The assessment area’s rate is greater than 
the overall state of South Carolina. 

 

 
 
Both renters and owners face lower housing cost burdens in Berkeley County than they do in all other 
areas of the assessment area.  
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE CHARLESTON-
NORTH CHARLESTON, SC MSA ASSESSMENT AREA: 
 
LENDING TEST 
 
The bank’s Lending Test performance is considered excellent overall in the assessment area.  Factors 
supporting these conclusions include:  

• The volume of lending activity reflects a good level of responsiveness within the assessment area.    

• Geographic distribution performance is considered excellent overall.  

• Borrower distribution performance is considered excellent overall. 

• Lending to low-income people, areas, and very small businesses is considered excellent overall.  

• The bank made an adequate level of community development loans within the assessment area 
during the evaluation period. 

 
Lending Activity 
 
The bank’s volume of lending activity reflects a good level of responsiveness within the assessment 
area.  During 2022 and 2023, the bank reported 255 HMDA loans totaling $85.1 million, 189 small 
business loans totaling $31.1 million, and 0 small farm loans in the assessment area.  
 
The bank’s lending as measured by number and dollar volume within the assessment area (3.8% and 
3.1%, respectively) approximated the proportion of bank deposits (2.3%) within the assessment area 
and the percentage of area branches (3.7%). 
  

Area 2020 2021 2022 2023 2024
Charleston-North Charleston, SC MSA 5.8% 3.5% 2.8% 2.5% 3.5%
Berkeley County, SC 5.3% 3.5% 3.0% 2.6% 3.7%
Charleston County, SC 6.1% 3.5% 2.7% 2.5% 3.4%
Dorchester County, SC 5.7% 3.6% 2.9% 2.6% 3.7%
South Carolina 6.0% 3.9% 3.2% 3.0% 4.1%

Charleston-North Charleston, SC MSA Unemployment Rates

Source: Bureau of Labor Statistics(BLS), Local Area Unemployment Statistics

Low Income Moderate Income All Renters Low Income Moderate Income All Owners
Charleston-North Charleston, SC MSA 76.1% 58.1% 46.0% 58.4% 36.2% 20.6%
Berkeley County, SC 69.4% 44.9% 39.2% 50.9% 28.5% 17.5%
Charleston County, SC 76.7% 64.3% 48.6% 64.2% 40.3% 22.6%
Dorchester County, SC 83.0% 51.9% 45.8% 57.0% 38.7% 20.2%
South Carolina 72.6% 47.4% 42.7% 54.5% 29.8% 17.8%

Source: U.S. Department of Housing and Urban Development (HUD), 2017-2021 Comprehensive Housing Affordability Strategy

Charleston-North Charleston, SC MSA Housing Cost Burden

Area
Cost Burden - Renters Cost Burden - Owners

Cost Burden is housing cost that equals 30 percent or more of household income
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According to 2023 aggregate data, UB ranked 55 out of 599 reporters in HMDA lending with a less 
than 1% market share, and it ranked 23 out of 138 reporters in small business/small farm lending 
volume with a less than 1% market share.  The bank’s HMDA and CRA market share rankings 
indicate its lending activity performance is good within the Charleston-North Charleston, SC 
Assessment Area. 
 
The bank makes use of innovative and/or flexible lending programs to serve assessment area credit 
needs.  Examples of such programs were described in the discussion of the overall institution. 
 
Geographic Distribution of Loans 
 
The bank’s geographic distribution performance is excellent overall.  Geographic distribution 
performance is considered good for HMDA and excellent for small business lending.  While the 
volume of lending for HMDA loans is greater, the strength of performance for small business lending 
was weighted more heavily in determining the overall performance conclusion.   
 
An analysis of the dispersion of loans was conducted and revealed no notable gaps or lapses that 
impacted the overall conclusion.   
 
Home Mortgage Lending  
 
The geographic distribution performance of HMDA lending is considered good overall.  Performance 
of the bank’s home purchase loans is good, refinance is excellent, and home improvement 
performance is excellent.  In reaching the overall HMDA lending conclusion, greater weight was 
given to the bank’s performance for the home purchase lending category. 
 
While the bank originated multifamily loans during the evaluation period, no further analysis was 
conducted for this category given the small volume of such loans. 
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Home Purchase 
The geographic distribution of home purchase lending is good overall.  Performance during 2022 was 
adequate and excellent in 2023, with lending in 2022 being weighted more heavily due to a larger 
volume of lending. 
 
UB’s lending in low-income tracts in 2022 (1.3%) lagged both the percentage of owner-occupied 
units (4.6%) and the aggregate lending level (3%) in the assessment area.  The bank’s lending in 
moderate-income tracts (15.6%) also lagged both the percentage of owner-occupied units (22.8%) in 
the area and the aggregate lending level (17.9%).  Overall UB’s performance in 2022 is considered 
adequate.  
 
In 2023, the bank’s performance is considered excellent overall.  UB’s lending in low-income tracts 
(3.9%) lagged the percentage of owner-occupied units (4.6%) but exceeded the aggregate lending 
level (3%) in the assessment area.  The bank’s lending in moderate-income tracts (24.7%) exceeded 
both the percentage of owner-occupied units (22.8%) in the area and the aggregate lending level 
(19.9%). 
 
Refinance 
The geographic distribution of refinance lending is excellent overall.  Performance during 2022 is 
adequate and excellent in 2023.  While volume is greater during 2022, more weight was afforded to 
lending in 2023 due to the strength of performance.  
 
UB’s lending in low-income tracts in 2022 (7.4%) exceeded both the percentage of owner-occupied 
units (4.6%) and the aggregate lending level (2.4%) in the assessment area.  The bank’s lending in 
moderate-income tracts (7.4%) lagged both the percentage of owner-occupied units (22.8%) in the 
area and the aggregate lending level (17.7%).  Overall UB’s performance in 2022 is considered 
adequate.  
 
In 2023, the bank’s performance is considered excellent overall.  UB’s lending in low-income tracts 
(4.8%) exceeded both the percentage of owner-occupied units (4.6%) and the aggregate lending level 
(3.8%) in the assessment area.  The bank’s lending in moderate-income tracts (42.9%) significantly 
exceeded both the percentage of owner-occupied units (22.8%) in the area and the aggregate lending 
level (20.5%). 
 
Home Improvement 
The geographic distribution of home improvement lending is excellent.  The performance for both 
2022 and 2023 is considered excellent 
 
UB’s lending in low-income tracts in 2022 (6.3%) exceeded both the percentage of owner-occupied 
units (4.6%) and the aggregate lending level (1.3%) in the assessment area.  The bank’s lending in 
moderate-income tracts (12.5%) lagged the percentage of owner-occupied units (22.8%) in the area 
but exceeded the aggregate lending level (9.9%).  Overall UB’s performance in 2022 is considered 
excellent and performance in 2023 is similar. 
 
Small Business Lending 
 
The geographic distribution of small business lending is excellent.  Performance in both 2022 and 
2023 is considered excellent.  
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The bank’s performance during 2022 is considered excellent.  UB’s lending in low-income tracts 
(4%) lagged both the percentage of area businesses in such tracts (6.3%) and the aggregate lending 
level (5.4%).  However, bank lending in moderate-income tracts (34.7%) significantly exceeded both 
the percentage of area businesses in such tracts (22.8%) and the aggregate lending level (19.3%).  
Performance in 2023 is similar. 
 
Lending to Borrowers of Different Income Levels and to Businesses and Farms of Different 
Sizes 
 
The bank’s borrower distribution performance is excellent overall.  Performance for both HMDA and 
small business lending is considered excellent. 
 
Home Mortgage Lending 
 
The borrower distribution performance of home mortgage lending is excellent.  Performance of the 
bank’s home purchase loans is excellent, refinance performance is good, and home improvement 
performance is excellent.  In reaching the overall HMDA lending conclusion, greater weight was 
given to the bank’s performance for the home purchase lending category. 
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Home Purchase 
The borrower distribution of home purchase lending is excellent overall.  Performance for 2022 and 
2023 is considered excellent. 
 
During 2022, the bank’s performance is considered excellent.  During the year, the bank’s lending to 
low-income borrowers (10.4%) lagged the percentage of low-income families (22.1%) but 
significantly exceeded the aggregate lending level (4.5%).  Bank lending to moderate-income 
borrowers (18.2%) approximated both the percentage of moderate-income families (17.2%) and the 
aggregate lending level (18%).  Performance in 2023 is similar.  
Refinance 
The borrower distribution of refinance lending is good overall.  Performance during 2022 was 
adequate and excellent in 2023.  In reaching the overall conclusion, more weight was given during 
2022 because of the larger volume of lending.  The overall conclusion also reflects the strength of 
performance for each year.    
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Bu1k And Aggregue Lioa.n s By Yeair 

B onoweir 202,2, 2.02,3 
F ,a.milie s ibJ 

lilc;o me l.eu l B ,1111lr A1gg B11,olr Agg Bo,nlr Agg B1111k Agg F ,a,milJ lilc; o m e " 
~ i5="- ~" $ (000) $ % $ % ~ ~11 .. ~ $ (000) $ % $ 

Home P ll!n;lu1s e l.o ,a,ns 

Low lt }1).4 4..5 l591 5.0 1.C l :1.6 .3.3 355 13 13 1 1 

Uoder,a,te 14 llU !KO 3.715 117 lLH p 14.7 .1 4. Iii lliJ! ill I .1 

Middle 13 lli..9 P3 4.650 14.6 Iii. 11 173 10.9 6$@ 15.1 17.1 10.1 

Upper 3,S 4 $.J! 3.3.1 P .sn ,IHI! 48..5 31 403 .3.3..5 14.490 51.9 45.6 40.6 

Uoknown 6 7.l! 15.1 2.P5 ,15.9 11,fi 4 .5.1 15.1 L035 H 23.lt 0.0 

To ta,l Ti' lOO.O }l)O_O 3LB"J5 100.0 }l)O_C "i7 l00.0 }l)O_O 17.405 l00-0 }l)O_O }l)O_O 

Re filla,nc; e lioans 

l -.0w 2 7.4 ll.3 42.6 3.9 5.E 5 2.3J! }1).9 764 ll.3 5.9 12.1 

Mo derate 5 lK.5 20.9 s-m R4 14.4 3 143 103 453 5_g 13.4 17.1 

Middle 5 lK.5 210 L:11)4 }l)_l m.c 4 P .O 211 U 05 17.R lii..5 20.l 

Upper 14 519 30.0 7.834 7Ui 45.C 9 41.9 318 4.347 1154.1 423 40.6 

Uokno wn 1 3.7 IB.E 555 ,6.(1 !JU 0 0.0 15.9 0 0.0 218 0.0 

Tot,a,l 1 7 l00-0 l!lO.O }1)_ 37 100.o }l)O.C 11 100.0 }l)O_(I 6.179 100.0 }l)O_(I }l)O_(I 

Ho me Jimpro ,· ement l.o11.ns 

Low l 11.5 4.4 1.""11 R 7 1.3 1 7.1 6.0 30 14 1.4 12.1 

Mo du:a,te l 11.5 13.0 2.QI 15J! 7. 4 21Uii 15.9 307 14.7 lU 17.1 

Middle 6 3 7..5 20..5 5.1 31.0 Il. 2 143 21.1 103 - .7 13.9 10.1 

Upper 6 3 7..5 5 . ..5 lt05 43..5 74.3 ,S 41.9 51.4 U61 50..5 f@.4 40.6 

Uolrnown 0 0.0 1.7 0 0.0 4..2 1 7.1 3.7 MS 13.7 6.0 0.0 

Tot,a,l 15 lOO.O }l)O_O Llt49 100.0 }l)O_C 14 100.0 }l)O_O 2.0!6 100.0 }l)O_O }l)O_O 

Tot;al Home Mortg,a,ge lioa,os 

Low 13 9.1! u 2.297 5.0 1.S lt ,5.7 4J! Ll49 3.1 1.0 21.1 

1U ode r,a,te 24 Ja,0 Ja,0 5.15 7 ill Il. 2.9 14.1 17.4 5!}57 !5.0 ill 17.1 

Middle 17 1,03 P.6 6.715 14.6 !5..2 2.9 14.1 211 lt..49:1 lll! J5J! 20.1 

Upper 61 4 5.6 35.0 29.Ul! 63.1 49. 49 .I! 35..5 ..3 7.3 54.5 4 .4 1_6 

Uokno wn i' 53 111 2.1!51 6.1 P .i 5 4.1 21.2. ]..310 3..5 21.6 0.0 

Tou,l 13.3 lOO.O lOO.O 4 15.15il: lOO.O lOOJl no 100.0 lOO.O 3 .,291 lOO.O lOO.O }l)O_O 

Source: _o_:J FFIECC811:ill:i Data 

-01•:f--0- 0 U.S: C811:.11:; Bureari: American CowmmnilJ,· Sim·~ 

J\ot.;: Pere6lltag,;:; m·~ -not 10101100. 0 percBnt du.; to rounding. 

lflllt:ifamily lean:. m,; not inc/J1d.ui in th,; bcn-011"er di:.trib11ticn analy:.i:.. 



United Bank  CRA Public Evaluation 
Fairfax, Virginia  September 8, 2025 

168 

 
UB’s refinance performance during 2022 is considered adequate.  Bank lending to low-income 
borrowers (7.4%) lagged both the percentage of low-income families (22.1%) and the aggregate 
lending level (11.3%).  Bank lending to moderate-income borrowers (18.5%) slightly exceeded the 
percentage of moderate-income families (17.2%) but slightly lagged the aggregate lending level 
(20.9%).   
 
UB’s refinance performance during 2023 is considered excellent.  UB’s lending to low-income 
borrowers (23.8%) approximated the percentage of low-income families (22.1%) but significantly 
exceeded the aggregate lending level (10.9%) in the AA.  Bank lending to moderate-income 
borrowers (14.3%) lagged both the percentage of area moderate-income families (17.2%) and the 
aggregate lending level (20.3%).   
 
Home Improvement 
The borrower distribution of home improvement lending is excellent.  The performance during 2022 
and 2023 is both considered excellent. 
 
UB’s home improvement performance during 2022 is considered excellent.  Bank lending to low-
income borrowers (12.5%) lagged the percentage of low-income families (22.1%) but significantly 
exceeded the aggregate lending level (4.4%).  Bank lending to moderate-income borrowers (12.5%) 
lagged the percentage of moderate-income families (17.2%) but approximated the aggregate lending 
level (13%).  Performance in 2023 is similar. 
 
Small Business Lending 
 
The borrower distribution performance of small business lending is excellent overall.  Performance in 
2022 is considered good and excellent in 2023.  While 2022 had a greater dollar volume of lending, 
the strength of performance during 2023 drove the overall conclusion of excellent. 
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During 2022, UB’s lending to businesses with annual revenues of $1 million or less (59.4%) lagged 
the percentage of area businesses having revenues of $1 million or less (93.2%) but exceeded the 
aggregate lenders’ percentage of such lending (49.6%).  The remaining percentage of small 
businesses reported by the aggregate lenders either had revenue exceeding $1 million per year or 
revenues were unknown.  With respect to the distribution by loan amount, 54.5% of the bank’s small 
business loans were in amounts of $100,00 or less compared to 93.2% of such lending by the 
aggregate reporters.  Overall, 2022 performance is considered good. 
 
During 2023, UB’s performance is excellent.  Bank lending to businesses with annual revenues of $1 
million or less (68.2%) lagged the percentage of area businesses having revenues of $1 million or less 
(93.4%) but exceeded the aggregate lenders’ percentage of such lending (51.7%).  The remaining 
percentage of small businesses reported by the aggregate lenders either had revenue exceeding $1 
million per year or revenues were unknown.  With respect to the distribution by loan amount, 72.7% 
of the bank’s small business loans were in amounts of $100,00 or less compared to 93% of such 
lending by the aggregate reporters.   
Community Development Lending  
 

The bank provided an adequate level of CD loans in this assessment area during the evaluation period 
with one origination totaling approximately $1.8 million.  The loan provided funds for affordable 
housing within the assessment area. 
 

Information from an individual knowledgeable of the local community and review of performance 
evaluations of other banks operating in this assessment area indicate that CD lending opportunities 
are readily available within the assessment area.  The bank faces no constraints in being able to 
originate and fund CD loans.  
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INVESTMENT TEST 
 
The bank’s Investment Test performance is rated High Satisfactory overall in the Charleston-North 
Charleston, SC MSA assessment area.  Factors supporting these conclusions include: 

• The bank has a significant level of qualified CD investments and grants and is occasionally in a 
leadership position.   

• The bank makes occasional use of innovative and/or complex investments  
• The bank exhibits good responsiveness to the credit and CD needs of its assessment areas. 

 
One investment totaling $1.5 million in an LIHTC project fund directly benefited the assessment 
area.  The bank made qualified investments in the form of donations to a broad range of community 
development purposes. 
 

Investments, Grants, Donations 
Charleston-North Charleston, SC MSA 

Assessment Area 
Community Development Purpose # $(000) 
Affordable Housing 1 1,489 
Community Services - - 
Economic Development - - 
Revitalization and Stabilization - - 
Donations & Grants 12 59 
Total  13 1,548 

 
The AA investment test conclusion reflects UB’s local qualified investments and donations along 
with its institutional and statewide qualified investments that can include this assessment area.  More 
weight was placed on the previously described investments benefiting the statewide and regional 
area. 
 
SERVICE TEST 
 
The bank’s Service Test performance is rated High Satisfactory overall in the assessment area.  
Factors supporting this conclusion include: 

• Branch locations and alternative delivery systems are accessible to the bank’s various 
geographies and to individuals of different income levels in the assessment area. 

• There was no branching activity during the evaluation period.   
• Products, services, and business hours do not vary in a way that inconveniences its assessment 

area, particularly low- and moderate-income people and areas. 
• The bank provided a relatively high level of community development services.   
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Retail Banking Services 
 
Distribution and Accessibility of Bank Branches and Alternative Delivery Systems 
 
Branch locations and alternative delivery systems, such as ATMs, drive-through facilities, and online 
and mobile banking, are accessible to the bank’s various geographies and to individuals of different 
income levels in the assessment area.   
 

Tract 
Income 
Levels 

Branches ATMs 
 

# % # %  

Low                 1  12.5%                 1  14.3%  

Moderate                 1  12.5%                 1  14.3%  

Middle                 3  37.5%                 3  42.9%  

Upper                 3  37.5%                 2  28.6%  

Unknown                -    -                -    -  

  Totals                8  100%                7  100%  

 
Two of the bank’s eight branches are located in LMI census tracts, representing good distribution of 
branches in the assessment area considering 7.3% and 27% of households are located in low- and 
moderate-income areas, respectively. 
 
Changes in Branch Locations 
 
The bank did not open or close any branch offices in the assessment area during the evaluation 
period. 
 
Reasonableness of Business Hours and Retail Services 
 
The bank’s products, services, and business hours do not vary in a way that inconveniences its 
assessment area, particularly low- and moderate-income people and areas.  Additionally, alternative 
delivery systems are available through various avenues including 24-hour ATM access, and online 
and mobile banking including phone services that are offered by the bank. 
  
Community Development Services 
 
During the evaluation period, the bank provided a relatively high level of community development 
services.  Information from an individual knowledgeable of the assessment area and review of CRA 
Performance Evaluations of other institutions operating within the assessment area indicate that 
community development service opportunities are readily available within the assessment area.    
 

CRA Service Type 
Charleston-North Charleston, SC MSA 

Assessment Area 

#  
Activities  

Affordable Housing 1 
Community Services 10 
Economic Development 3 
Revitalize & Stabilization - 
Total Services  14 

 
Bank employees provided over 670 hours utilizing their financial expertise and serving in various 
capacities for 14 different organizations, including being board members, committee members, and 
providing financial literacy education and training during the evaluation period. 
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SC METROPOLITAN AREAS 

(Limited-scope review) 
 
DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN SOUTH CAROLINA 
METROPOLITAN AREAS 
 
Assessment areas noted in the table below were reviewed using the limited review examination 
procedures.  Information about these areas is included in Appendix E of this evaluation. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS  
 
Facts and data reviewed, including performance information, is included in Appendix E.  Conclusions 
regarding performance, which did not impact the institution’s overall rating, are included in the 
following tables.  For each test, the conclusion conveys whether performance in an assessment area 
was generally below, consistent with, or exceeded the institution's statewide ratings.  
 
Assessment Area Lending Test Investment Test Service Test 
Columbia, SC Consistent Consistent Exceeds 
Greenville-Spartanburg-
Anderson, SC Consistent Exceeds Exceeds 
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MULTISTATE METROPOLITAN AREA 

 
CRA RATING FOR THE CHARLOTTE-CONCORD-GASTONIA, NC-SC MULTISTATE 
AREA7:  SATISFACTORY 
 
The Lending Test is rated:  High Satisfactory 
The Investment Test is rated:  High Satisfactory 
The Service Test is rated:  High Satisfactory  
The major factors supporting this rating include:  
Lending Test 

• Lending levels reflect good responsiveness to assessment area credit needs. 

• The bank makes use of innovative and/or flexible lending practices in serving assessment area 
credit needs. 

• The bank’s distribution of loans by income level of geography is excellent. 

• The bank’s distribution of loans among individuals of different income levels, including low- and 
moderate-income (LMI), and businesses of different sizes is good. 

• The bank makes a relatively high level of CD loans.  
Investment Test 

• The bank makes a significant level of qualified CD investments and grants and is occasionally 
in a leadership position.  

• The bank makes occasional use of innovative and/or complex investments to support CD 
initiatives and exhibits good responsiveness to credit and CD needs.  

Service Test 

• The bank’s delivery systems are reasonablly accessible to geographies and/or individuals of 
different income levels in its assessment areas overall. 

• During the evaluation period, the bank did not open or close any branch offices. 

• Products, services, and business hours do not vary in a way that inconveniences its assessment 
areas, particularly low- and moderate-income geographies and/or individuals. 

• The bank is a leader in providing CD services.  
Examiners reviewed the following data when assessing the bank’s performance. 

• HMDA and CRA data reported by the bank for calendar years 2022 and 2023, 
• Community development loans originated from October 17, 2022, to September 8, 2025 (i.e. 

evaluation period), 
• All qualified investments made during the evaluation period, along with existing qualified 

investments outstanding as of the date of the evaluation regardless of when made, and 
• Community development services provided by the bank during the evaluation period.   

 
SCOPE OF EXAMINATION 
 
The scope of the review for the multistate of Charlotte-Concord-Gastonia, NC-SC Multistate Area 
was consistent with the overall scope for the institution. 

 
7   This rating reflects performance within the multistate metropolitan area.  The statewide evaluations are adjusted and do not reflect 

performance in the parts of those states contained in the multistate metropolitan area.  
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE CHARLOTTE-CONCORD-
GASTONIA, NC-SC MULTISTATE AREA 
 
The bank’s Charlotte-Concord-Gastonia, NC-SC Multistate Area consists of Gaston County, NC, 
Iredell County, NC, Lincoln County, NC, Mecklenburg County, NC and York County, NC.  The 
bank operates seven of its 218 branches in the AA.  As of 2024, UB ranked 15 out of 45 financial 
institutions in local deposit market share according to data compiled by the FDIC and held less than 
1% of the assessment area’s deposits. 
 
Community Contact 
 
A local government official was contacted during the evaluation to discuss area economic conditions 
and community credit needs.  The individual stated that the more rural parts of the assessment area 
tend to be more bedroom communities with a high commuter population.  The contact indicated that 
in general, the assessment area has seen an increase in population and that the local economy has 
experienced growth over the past couple of years.  The contact stated infrastructure and 
improvements are necessary to accommodate the growth and continue to attract new businesses.  
While the contact stated that financial institutions have been responsive to area credit needs, 
opportunities include continued small business lending and affordable housing as the median housing 
cost rises due to the increase in demand.   
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Demographic Data 
 

  
 

2 OB Char lotte-Caooord-Gastoo.ia , C-SC AA Demographics 
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According to 2020 ACS data, the bank’s Charlotte-Concord-Gastonia, NC-SC Multistate Area has a 
population of 1,899,018, including 458,238 families. The median housing value is $223,677, while 
the median gross rent is $1,113.  Within the assessment area, the owner-occupancy rate equals 57.5% 
which is less than the rate in South Carolina (59.3%) and greater than the rate in North Carolina 
(56.5%).  The percentage of families living below the poverty level in the assessment area (8%) is 
less than the rates in both North (10%) and South (10.5%) Carolina.  The AA’s median family 
income ($80,471) increased from 2015 to 2020 and is equivalent to the level of the greater MSA area. 
 

 
 
As shown in the table above, the population within the multistate area increased from 2015 to 2020, 
as it also did across the assessment area, the greater MSA, and the states of North Carolina and South 
Carolina.  Additionally, the multistate area experienced a greater increase than the two overall state 
levels. 
 

 
 
 

Area 2015 Population 2020 Population Percent Change
Gaston County, NC 209,807 227,943 8.6%
Iredell County, NC 165,066 186,693 13.1%
Lincoln County, NC 79,578 86,810 9.1%
Mecklenburg County, NC 990,288 1,115,482 12.6%
York County, SC 240,076 282,090 17.5%
Charlotte-Concord-Gastonia, NC-SC MSA 2,364,927 2,660,329 12.5%
North Carolina 9,845,333 10,439,388 6.0%
South Carolina 4,777,576 5,118,425 7.1%

Charlotte-Concord-Gastonia, NC-SC Population Change

Source: 2011-2015 U.S. Census Bureau American Community Survey 
2020 U.S. Census Bureau Decennial Census

2022 - Q4 2023 - Q1 2023 - Q2 2023 - Q3 2023 - Q4 2024 - Q1 2024 - Q2 2024 - Q3
Government

Government Total, all industries 112,770 113,359 113,498 109,303 118,640 119,905 118,921 113,483
Private Sector

Private Sector Total, all industries 946,057 942,538 958,913 963,181 968,349 948,095 962,738 962,024
Agriculture, forestry, fishing and hunting 1,231* 1,630* 1,674* 1,691* 1,770* 1,760* 1,810* 1,793*

Mining, quarrying, and oil and gas extraction 221* 240* 234* 234* 239* 371* 383* 389*
Utilities 4,148 4,294 4,286 4,322 4,315 4,031 3,968 3,927

Construction 54,787 55,988 57,027 57,329 58,084 57,258 58,342 58,587
Manufacturing 79,981 78,951 78,515 78,183 77,824 76,434 76,682 76,191

Wholesale trade 51,164 50,355 51,060 51,121 51,497 50,703 50,905 50,900
Retail Trade 104,924 102,286 103,298 103,924 106,047 102,906 103,057 102,725

Transportation and warehousing 61,521 58,454 59,471 58,281 61,097 60,292 59,788 60,037
Information 24,444 23,869 23,828 23,954 24,050 23,859 24,079 24,008

Finance and insurance 92,853 93,250 91,558 92,916 92,184 92,471 93,196 93,976
Real estate and rental and leasing 19,743 19,796 20,262 20,409 20,866 20,791 21,214 21,425

Professional and technical services 75,251* 76,664* 77,762* 78,425* 79,187* 77,771* 78,334* 78,103*
Management of companies and enterprises 33,888* 33,801* 34,426* 34,352* 33,498* 32,671* 32,801* 33,043*

Administrative and waste services 83,487 81,381 83,213 83,059 82,013 75,650 76,718 76,333
Educational services 17,314 17,925 17,733 17,080 18,363 19,038 18,462 17,634

Health care and social assistance 92,170 93,181 94,310 95,736 98,655 99,101 100,548 101,358
Arts, entertainment, and recreation 19,644 19,182 24,378 25,676 22,255 21,541 25,905 26,851
Accommodation and food services 91,177 93,094 97,239 98,008 97,701 96,052 100,311 98,657

Other services, except public administration 28,258 28,024 28,592 28,597 28,966 28,272 28,981 28,661
Public administration 0 0 0 0 0 0 0 0

Unclassified 0 0 0 0 3 23 0 0

Charlotte-Concord-Gastonia, NC-SC Employees by Industry

Source: Bureau of Labor Statistics(BLS), Quarterly Census of Employment and Wages

* indicates that some or all of the data for this category was suppressed for confidentiality reasons
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The bank’s assessment area has a variety of employment opportunities.  In addition to local 
government and school boards, major employers include those within the retail trade, finance and 
insurance, and health care and social assistance industries. 
 

 
 
Unemployment rates in the assessment area were consistently declining from 2020; however, there 
has been a slight increase in 2024 across the counties and cities in the AA.  The multistate area’s 
overall unemployment level is relatively consistent across the counties making up the area, and 
approximates both the state levels of North Carolina and South Carolina.  
 

 
 

Low- and moderate-income renters and owners face the highest housing cost burden in Mecklenburg 
County within the assessment area.  
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE CHARLOTTE-
CONCORD-GASTONIA, NC-SC MULTISTATE AREA 
 
LENDING TEST 
 
The bank’s Lending Test performance is rated High Satisfactory in the Charlotte-Concord-Gastonia, 
NC-SC Multistate Area.  Factors supporting these conclusions include:  

• The volume of lending activity reflects a good level of responsiveness within the multistate area.    

• Geographic distribution performance is considered excellent.  

• Borrower distribution performance is considered good. 

• Lending to low-income people, areas, and very small businesses is considered good.  

• The bank made a relatively high level of community development loans within the Charlotte-
Concord-Gastonia, NC-SC Multistate Area during the evaluation period. 

 

Area 2020 2021 2022 2023 2024
Gaston County, NC 7.9% 5.2% 3.8% 3.5% 3.7%
Iredell County, NC 6.9% 4.5% 3.3% 3.2% 3.3%
Lincoln County, NC 6.7% 4.3% 3.3% 3.1% 3.3%
Mecklenburg County, NC 7.7% 5.0% 3.6% 3.5% 3.7%
York County, SC 5.9% 3.7% 3.2% 2.9% 4.0%
Charlotte-Concord-Gastonia, NC-SC MSA 7.2% 4.7% 3.5% 3.3% 3.6%
North Carolina 7.2% 4.9% 3.7% 3.5% 3.6%
South Carolina 6.0% 3.9% 3.2% 3.0% 4.1%

Charlotte-Concord-Gastonia, NC-SC Unemployment Rates

Source: Bureau of Labor Statistics(BLS), Local Area Unemployment Statistics

Low Income Moderate Income All Renters Low Income Moderate Income All Owners
Gaston County, NC 72.4% 23.9% 41.4% 50.5% 20.8% 17.7%
Iredell County, NC 73.4% 31.9% 35.1% 51.5% 31.2% 16.1%
Lincoln County, NC 75.5% 21.9% 37.8% 47.0% 23.3% 14.0%
Mecklenburg County, NC 81.7% 57.3% 42.1% 67.6% 36.1% 18.8%
York County, SC 75.9% 39.8% 41.7% 45.5% 23.6% 13.7%
Charlotte-Concord-Gastonia, NC-SC MSA 77.3% 45.7% 40.7% 56.9% 30.0% 17.0%
North Carolina 74.3% 44.0% 41.3% 57.5% 30.2% 17.8%
South Carolina 72.6% 47.4% 42.7% 54.5% 29.8% 17.8%

Source: U.S. Department of Housing and Urban Development (HUD), 2017-2021 Comprehensive Housing Affordability Strategy

Charlotte-Concord-Gastonia, NC-SC Housing Cost Burden

Area
Cost Burden - Renters Cost Burden - Owners

Cost Burden is housing cost that equals 30 percent or more of household income
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Lending Activity 
 
The bank’s volume of lending activity reflects a good level of responsiveness within the multistate 
area.  During 2022 and 2023, the bank reported 276 HMDA loans totaling $135.5 million, 199 small 
business loans totaling $33.1 million, and five small farm loans totaling $464,000 in the Multistate 
Area.  
 
The bank’s lending as measured by number and dollar volume within the multistate area (4.1% and 
4.5%, respectively) exceeded the proportion of bank deposits (2.5%) within the multistate area and 
the percentage of area branches (3.2%). 
 
According to 2023 aggregate data, UB ranked 75 out of 745 reporters in HMDA lending with a less 
than 1% market share, and it ranked 45 out of 169 reporters in small business/small farm lending 
volume with a less than 1% market share.  The bank’s HMDA and CRA market share rankings 
indicate its lending activity performance is good within the Charlotte-Concord-Gastonia, NC-SC 
Multistate Area. 
 
The bank makes use of innovative and/or flexible lending programs to serve assessment area credit 
needs.  Examples of such programs were described in the discussion of the overall institution. 
 
Geographic Distribution of Loans 
 
The bank’s geographic distribution performance is excellent overall.  Geographic distribution 
performance is considered excellent for both HMDA and small business lending. 
 
An analysis of the dispersion of loans was conducted and revealed no notable gaps or lapses that 
impacted the overall conclusion.   
 
Home Mortgage Lending  
 
The geographic distribution performance of HMDA lending is considered excellent overall.  
Performance of the bank’s home purchase, refinance, and home improvement loans is excellent.  
 
While the bank originated multifamily loans during the evaluation period, no further analysis was 
conducted for this category given the small volume of such loans. 
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Home Purchase 
The geographic distribution of home purchase lending is excellent overall.  Performance during 2022 
and 2023 are both considered excellent. 
 
UB’s lending in low-income tracts in 2022 (11.1%) exceeded both the percentage of owner-occupied 
units (2.4%) and the aggregate lending level (3.1%) in the assessment area.  The bank’s lending in 
moderate-income tracts (28.9%) also exceeded both the percentage of owner-occupied units (24.5%) 
in the area and the aggregate lending level (22.4%).  Overall UB’s performance in 2022 is considered 
excellent, and performance in 2023 is similar. 
 
Refinance 
The geographic distribution of refinance lending is excellent overall.  Performance during 2022 and 
2023 is both considered excellent. 
 
UB’s lending in low-income tracts in 2022 (4.4%) exceeded both the percentage of owner-occupied 
units (2.4%) and the aggregate lending level (2.1%) in the assessment area.  The bank’s lending in 
moderate-income tracts (35.6%) significantly exceeded both the percentage of owner-occupied units 
(24.5%) in the area and the aggregate lending level (22.7%).  Overall UB’s performance in 2022 is 
considered excellent, and performance in 2023 is similar. 
 
Home Improvement 
The geographic distribution of home improvement lending is excellent.  The performance for 2022 is 
excellent while performance for 2023 is good.  In reaching the overall conclusion, the strength of 
performance during 2022 was considered.  
 
The bank made no home improvement loans in low-income census tracts during 2022.  The bank’s 
lending in moderate-income tracts (32%) significantly exceeded both the percentage of owner-
occupied units (24.5%) in the area and the aggregate lending level (16.2%).  Overall UB’s 
performance in 2022 is considered excellent.  
 
The bank made also no home improvement loans in low-income census tracts during 2023.  The 
bank’s lending in moderate-income tracts (20%) slightly lagged the percentage of owner-occupied 
units (24.5%) in the area but exceeded the aggregate lending level (18.8%). 
 
Small Business Lending 
 
The geographic distribution of small business lending is excellent.  Performance in both years 2022 
and 2023 is considered excellent. 
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The bank’s performance during 2022 is considered excellent.  UB’s lending in low-income tracts 
(6%) exceeded both the percentage of area businesses in such tracts (4.9%) and the aggregate lending 
level (4.5%).  Bank lending in moderate-income tracts (31%) also exceeded the percentage of area 
businesses in such tracts (25.2%) and the aggregate lending level (24%).  Performance in 2023 is 
similar. 
 
Lending to Borrowers of Different Income Levels and to Businesses and Farms of Different 
Sizes 
 
The bank’s borrower distribution performance is good overall.  Performance for both HMDA and 
small business lending is considered good. 
 
Home Mortgage Lending 
 
The borrower distribution performance of home mortgage lending is good.  Performance of the 
bank’s home purchase and refinance lending is good, while home improvement performance is 
excellent.  In reaching the overall HMDA lending conclusion, greater weight was given to the bank’s 
performance for the home purchase lending category. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Distribution of 20--22 and 20--23 Small Business Lemling By Inoom.e Le,;el of Geography 

As.ses.sm.ent Are,a: Charlotte-Conrord-Ga.stonia, _ C-SC 

Bank And A:ggt·egate Lo:a.ns By Yeat· 
Geographic 2-.022, 2@2-3 T,otal 

Inrome Bmk Agg Bank A·gg Bank Agg Bmk Agg Busine..s.s,e..s 
Level 0.4 

# #% #% ${000) $% $% # #% #% ${O@0i) $% $% 

Low 7 6.0 4..5 895 . .3 6.3 4 . . S , .2 692 5.6 5.S 4 .. 9 

Morl'ei-ate 36 31.0 24.0 6,902 33 .4 2.4.6 31 3 .3 23.9 3,138 25.3 25.1 25.3 

Mid'file 50 43.1 2 .9 S.,O52 39.0 25 .1 28 33 .7 28.6 6,134 -9.5 25.7 2 j 

Uppet· 23 9.S 41.6 , .,806 23.3 40.8 19 22 .. 9 41.3 2,160 1 .4 40.3 39 .. 9 

Unknown 0 0.0 1.8 0 0.0 3.1 1 1.2 1.8 2 s 2.2 3.1 2.3 

Tract-Unk 0 0.0 0.3 0 0.0 0.1 0 0.0 0.3 0 0.0 0.1 

Total 116 100.0 100.0 20,,655 100.0 100.0 83 100.0 100.0 12,402 100.0 100.0 100.0 
So11rce: _ 0_3 FFIEC Census .Data 

_ 0_3 .D11n & Bradstreel Data 

_0J,6--_0_ 0 u.S. Census Brmum: American Cm1imrmity Sm'"l' . • 

r-.'ol6: PBrcentag6ii m·oy 1101 total 100. 0 percent 0116 to ro,rmdmg. 



United Bank  CRA Public Evaluation 
Fairfax, Virginia  September 8, 2025 

182 

 

  
  

Home Purchase 
The borrower distribution of home purchase lending is good overall.  Performance for 2022 is 
considered excellent and poor for 2023.  Greater weight is placed on performance during 2022 due to 
the strength of performance. 
 
During 2022, the bank’s performance is considered excellent.  During the year, the bank’s lending to 
low-income borrowers (8.9%) lagged the percentage of low-income families (21.2%) but 
significantly exceeded the aggregate lending level (4.5%).  Bank lending to moderate-income 
borrowers (24.4%) exceeded both the percentage of moderate-income families (17.8%) and the 
aggregate lending level (16.3%).   
During 2023, performance is considered poor.  The bank’s lending to low-income borrowers (2%) 
lagged both the percentage of low-income families (21.2%) and the aggregate lending level (4%).  
Bank lending to moderate-income borrowers (7.8%) also lagged both the percentage of moderate-
income families (17.8%) and the aggregate lending level (15.2%).  
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Refinance 
The borrower distribution of refinance lending is good overall.  Performance for both 2022 and 2023 
is considered good. 
 
UB’s refinance performance during 2022 is considered good.  Bank lending to low-income borrowers 
(15.6%) lagged the percentage of low-income families (21.2%) but exceeded the aggregate lending 
level (11.5%).  Bank lending to moderate-income borrowers (17.8%) mirrored the percentage of 
moderate-income families (17.8%) but lagged the aggregate lending level (21.7%).  Performance in 
2023 is similar.  
 
Home Improvement 
The borrower distribution of home improvement lending is excellent.  The performance during 2022 
and 2023 for both years is considered excellent. 
 
UB’s home improvement performance during 2022 is considered excellent.  Bank lending to low-
income borrowers (4%) lagged the percentage of low-income families (21.2%) and was similar to the 
aggregate lending level (5.1%).  However, bank lending to moderate-income borrowers (20%) 
exceeded the percentage of moderate-income families (17.8%) and significantly exceeded the 
aggregate lending level (13.1%).  Performance for 2023 is similar. 
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Small Business Lending 
 
The borrower distribution performance of home mortgage lending is good overall. Performance for 
both 2022 and 2023 is considered good. 
 

  
  

During 2022, UB’s lending to businesses with annual revenues of $1 million or less (56.9%) lagged 
the percentage of area businesses having revenues of $1 million or less (92%) but exceeded the 
aggregate lenders’ percentage of such lending (52.4%).  The remaining percentage of small 
businesses reported by the aggregate lenders either had revenue exceeding $1 million per year or 
revenues were unknown.  With respect to the distribution by loan amount, 50.9% of the bank’s small 
business loans were in amounts of $100,00 or less compared to 94.6% of such lending by the 
aggregate reporters.  The bank’s performance during 2023 is similar to its performance during 2022. 
 
Community Development Lending  
 
The bank provided a relatively high level of CD loans in this assessment area during the evaluation 
period.  Three CD loans were originated totaling approximately $10.2 million providing funds for 
affordable housing and to organizations with a primary purpose to provide services to low- and 
moderate-income individuals. 
 
Information from an individual knowledgeable of the local community and review of performance 
evaluations of other banks operating in this assessment area indicate that CD lending opportunities 
are readily available within the assessment area.  The bank faces no constraints in being able to 
originate and fund CD loans.   

Distribution of 2J&-22 .and 2,003 Small Business Lending By &e'li"enue Size of Businesses 

As.ses.sm.ent Are.a: Cha.rlotte-Conrord-Gastonia., _ C-SC 

Bank And Aggt·egate Loi311s By Year 
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O v,er Sl Million 32 2 .6 6,.1 5 29 .. 9 23 2 .7 5,055 40.S .0 

Rev-enue Unknown 18 15.5 3,, so 18.3 13 15.7 2,985 24.1 1.0 
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INVESTMENT TEST 
 
The bank’s Investment Test performance is rated High Satisfactory in the Charlotte-Concord-
Gastonia, NC-SC Multistate Area.  Factors supporting these conclusions include: 

• The bank has a significant level of qualified CD investments and grants and is occasionally in a 
leadership position.   

• The bank makes occasional use of innovative and/or complex investments  
• The bank exhibits good responsiveness to the credit and CD needs of its assessment areas. 

 
Three investments directly benefit the Charlotte-Concord-Gastonia, NC-SC multistate area totaling 
$8.8 million for the evaluation period.  These investments demonstrate good responsiveness to the 
affordable housing and economic development needs in the multistate area.  
 
The bank made qualified investments in the form of donations totaling $216,050.  The majority of 
donations focused on community services targeted toward low- and moderate-income individuals and 
the support of affordable housing efforts, which are needed in the assessment area. 
 
The multistate investment test conclusion reflects UB’s local qualified investments and donations 
along with its institutional qualified investments that can include this assessment area.  More weight 
was placed on the previously described investments benefiting the regional area. 
 
SERVICE TEST 
 
The bank’s Service Test performance in the Charlotte-Concord-Gastonia, NC-SC Multistate Area is 
rated High Satisfactory.  Factors supporting this conclusion include: 

• Branch locations and alternative delivery systems are reasonably accessible to the bank’s various 
geographies and to individuals of different income levels in the assessment area. 

• There was no branching activity during the evaluation period.   
• Products, services, and business hours do not vary in a way that inconveniences its assessment 

area, particularly low- and moderate-income people and areas. 
• The bank was a leader in providing community development services.   

 

Retail Banking Services 
 

Distribution and Accessibility of Bank Branches and Alternative Delivery Systems 
 

Branch locations and alternative delivery systems, such as ATMs, drive-through facilities, and online 
and mobile banking, are reasonably accessible to the bank’s various geographies and to individuals of 
different income levels in the assessment area.   
 

Tract 
Income 
Levels 

Branches ATMs 
 

# % # %  

Low                    -    -                    -    -  

Moderate                     1  14.3%                     1  16.7%  

Middle                     3  42.9%                     3  50.0%  

Upper                     3  42.9%                     2  33.3%  

Unknown                    -    -                    -    -  

  Totals                    7  100%                    6  100%  
 

While the bank has no branches located in low-income census tracts, there is a relatively limited number 
of low-income census tracts in the multistate area. The distribution of branches is reasonable considering 
the percentage of households in low-and moderate-income areas is 4.7% and 28.5% respectively.  
Additionally, some of the branches in middle-income census tracts border and have close proximity to 
moderate-income census tracts.  
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Changes in Branch Locations 
 
The bank did not open or close any branch offices in the assessment area during the evaluation 
period. 
 
Reasonableness of Business Hours and Retail Services 
 
The bank’s products, services, and business hours do not vary in a way that inconveniences its 
assessment area, particularly low- and moderate-income people and areas.   
 
Community Development Services 
 
During the evaluation period, the bank was a leader in providing community development services.  
Information from an individual knowledgeable of the assessment area and review of CRA 
Performance Evaluations of other institutions operating within the assessment area indicate that 
community development service opportunities are reasonably available within the assessment area.    
 

CRA Service Type 
Charlotte-Concord-Gastonia, NC-SC Multistate Area 

#  
Activities  

Affordable Housing 2 
Community Services 14 
Economic Development 3 
Revitalize & Stabilization - 
Total Services  19 

 
Approximately 46 bank employees provided more than 800 hours of community development 
services during the evaluation period for 19 different organizations.  Bank employees utilized their 
financial expertise and served in various capacities for the organizations, including being board 
members, committee members, and providing financial literacy education and training. 
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STATE OF MARYLAND 

 
CRA RATING FOR THE STATE OF MARYLAND:  SATISFACTORY 
 
The Lending Test is rated:  Low Satisfactory 
The Investment Test is rated:  High Satisfactory 
The Service Test is rated:  Low Satisfactory 
 
The major factors supporting this rating include: 
 
Lending Test 

• Lending levels reflect adequate responsiveness to assessment area credit needs. 

• The bank makes use of innovative and/or flexible lending practices in serving assessment area 
credit needs. 

• The bank’s distribution of loans by income level of geography is adequate. 

• The bank’s distribution of loans among borrowers of different incomes and businesses of different 
sizes is adequate. 

• The bank makes few, if any, CD loans. 
 
Investment Test 

• The bank makes a significant level of qualified CD investments and grants and is occasionally 
in a leadership position.  

• The bank makes occasional use of innovative and/or complex investments to support CD 
initiatives and exhibits good responsiveness to credit and CD needs. 

 
Service Test 

• The bank’s delivery systems are unreasonably inaccessible to portions of geographies and/or 
individuals of different income levels in its assessment areas overall. 

• During the evaluation period, the bank did not open or close any branch offices. 

• Products, services, and business hours do not vary in a way that inconveniences its assessment 
areas, particularly low- and moderate-income geographies and/or individuals. 

• The bank provides an adequate level of CD services. 
 
Examiners reviewed the following data when assessing the bank’s performance. 

• HMDA and CRA data reported by the bank for calendar years 2022 and 2023, 
• Community development loans originated from October 17, 2022, to September 8, 2025 (i.e. 

evaluation period), 
• All qualified investments made during the evaluation period, along with existing qualified 

investments outstanding as of the date of the evaluation regardless of when made, and 
• Community development services provided by the bank during the evaluation period.   
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SCOPE OF EXAMINATION 
 
Based upon branch locations, relative market size as determined by loan activity, proportion of bank 
deposits, and market population, full-scope procedures were applied to the following assessment 
areas. 
 

• Baltimore-Columbia-Towson, MD 
 
No limited-scope reviews were conducted. 
 
Appendix C lists the geographic composition of each of the bank’s assessment areas.  

 
The bank’s performance rating within Maryland is based primarily on its performance in its one full-
scope AA along with activities that take place at the statewide or institutional level.  Since no limited-
scope reviews were conducted, performance for the state is solely based on the conclusions of the 
Baltimore-Columbia-Towson, MD assessment area.  Appendices A and B include information about 
the evaluation’s scope and statewide ratings. 
 
Appendix D includes additional data about the distribution of lending, branches, and deposits by 
assessment area. 
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE BALTIMORE-COLUMBIA-
TOWSON, MD ASSESSMENT AREA 
 
The bank’s Baltimore-Columbia-Towson, MD assessment area consists of Anne Arundel County, 
Baltimore City, Baltimore County, and Howard County.  The bank operates three of its 218 branches 
in the AA.  As of 2024, UB ranked 26 out of 37 financial institutions in local deposit market share 
according to data compiled by the FDIC and held less than 1% of the state’s deposits. 
 
Community Contact 
 
A local official from an SBDC was contacted during the evaluation to discuss area economic 
conditions and community credit needs.  The individual stated that Baltimore City has more of a need 
for services and products aimed at low-income individuals and families and very small businesses as 
the area has high poverty levels.  While location of the assessment area provides a lot of opportunity 
for the local economy, the recent damage from the Key Bridge collapse was detrimental to area.  
Additionally, housing costs are high.  The contact stated that while financial institutions in the area 
are responsive to community needs and willing to partner with local organizations, there are more 
opportunities for financial literacy training and education, as well as continued efforts in the low-
income communities. 
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Demographic Data 
 

 
  

# % # % # % # %

Low 79 13.0 44,062 7.9 11,504 26.1 127,330 22.9

Moderate 150 24.7 126,922 22.8 13,084 10.3 95,132 17.1

Middle 192 31.6 192,914 34.7 9,263 4.8 114,653 20.6

Upper 169 27.8 188,798 34.0 3,791 2.0 218,953 39.4

Unknown 17 2.8 3,372 0.6 1,278 37.9 0 0.0

Total AA 607 100.0 556,068 100.0 38,920 7.0 556,068 100.0

# % by tract % by unit # % by unit # % by unit

Low 107,027 29,052 5.1 27.1 52,147 48.7 25,828 24.1

Moderate 244,263 113,767 20.1 46.6 104,328 42.7 26,168 10.7

Middle 329,600 208,443 36.7 63.2 100,117 30.4 21,040 6.4

Upper 287,876 213,668 37.7 74.2 58,040 20.2 16,168 5.6

Unknown 9,914 2,299 0.4 23.2 5,564 56.1 2,051 20.7

Total AA 978,680 567,229 100.0 58.0 320,196 32.7 91,255 9.3

# % # % # % # %

Low 5,333 5.2 4,857 5.2 441 5.1 35 4.5

Moderate 18,988 18.5 17,466 18.8 1,378 16.1 144 18.3

Middle 37,131 36.3 33,277 35.8 3,616 42.2 238 30.3

Upper 39,866 38.9 36,507 39.2 3,006 35.1 353 45.0

Unknown 1,076 1.1 930 1.0 131 1.5 15 1.9

Total AA 102,394 100.0 93,037 100.0 8,572 100.0 785 100.0

90.9 8.4 0.8

# % # % # % # %

Low 16 2.6 16 2.7 0 0.0 0 0.0

Moderate 52 8.5 50 8.4 2 12.5 0 0.0

Middle 162 26.4 155 26.0 7 43.8 0 0.0

Upper 381 62.2 373 62.6 7 43.8 1 100.0

Unknown 2 0.3 2 0.3 0 0.0 0 0.0

Total AA 613 100.0 596 100.0 16 100.0 1 100.0

97.2 2.6 0.2

2023 Baltimore-Columbia-Towson, MD AA Demographics

Income Categories
Tract Distribution Families by Tract Income

Families < Poverty Level 
as % of Families by Tract

Families by Family 
Income

Housing 
Units by 

Tract

Housing Type by Tract

Owner-occupied Rental Vacant

Total Businesses by Tract

Businesses by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Percentage of Total Farms:
Source:   2023 FFIEC Census Data
              2023 Dun & Bradstreet Data
              2016-2020 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Businesses:

Total Farms by Tract

Farms by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported
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According to 2020 ACS data, the bank’s Baltimore-Columbia-Towson, MD AA has a population of 
2,360,821, including 556,068 families.  The median housing value is $300,470, while the median 
gross rent is $1,331. Within the assessment area, the owner-occupancy rate equals 58% which is 
slightly less than the rate in the state (60.8%).  The percentage of families living below the poverty 
level in the assessment area (7%) is greater than the rate for the state (5.9%). The AA’s median 
family income ($102,159) increased from 2015 to 2020 which is consistent with the trend for both 
nonmetropolitan areas of state and the overall state.  
 

 
 
As shown in the table above, population in the AA slightly increased from 2015 to 2020.  While all the 
counties in the AA increased, there is varying degrees of percent change across the counties.  Conversely, 
the City of Baltimore experienced population decrease.  The AA population increase was equivalent to 
percent increase in the greater MSA, but below the overall state of Maryland level. 
 

 
 
The bank’s assessment area has a variety of employment opportunities.  In addition to local 
government and school boards, major employers include those within the retail trade, health care and 
social assistance, and professional and technical services industries. 
 

Area 2015 Population 2020 Population Percent Change
Anne Arundel County, MD 555,280 588,261 5.9%
Baltimore County, MD 822,959 854,535 3.8%
Howard County, MD 304,115 332,317 9.3%
Baltimore city, MD 622,454 585,708 -5.9%
Baltimore-Columbia-Towson, MD MSA 2,769,818 2,844,510 2.7%
Maryland 5,930,538 6,177,224 4.2%

Baltimore-Columbia-Towson, MD Population Change

Source: 2011-2015 U.S. Census Bureau American Community Survey 
2020 U.S. Census Bureau Decennial Census

2022 - Q4 2023 - Q1 2023 - Q2 2023 - Q3 2023 - Q4 2024 - Q1 2024 - Q2 2024 - Q3
Government

Government Total, all industries 177,731 191,958 41,233* 155,420* 84,373* 77,146* 205,384 202,986
Private Sector

Private Sector Total, all industries 958,966 947,377 963,297 970,395 970,762 968,477 977,638 982,182
Agriculture, forestry, fishing and hunting 1,087* 383* 1,214* 1,232* 199* 1,027* 1,144* 1,088*

Mining, quarrying, and oil and gas extraction 293* 195* 315* 302* 118* 294* 280* 239*
Utilities 5,140* 4,112* 5,421 5,692 4,356* 4,843 4,881 4,928

Construction 64,739 54,436* 64,759 65,384 54,726* 63,455 64,501 65,265
Manufacturing 50,515 50,176 50,225 50,963 50,558 48,914 49,138 49,373

Wholesale trade 37,400 27,438* 38,094 38,391 28,103* 39,653 39,498 39,413
Retail Trade 103,218 100,677 100,493 100,986 103,605 101,382 100,859 101,117

Transportation and warehousing 57,922* 58,287 56,437 56,785 61,595 58,139 55,261 56,227
Information 12,770 12,500 12,696 12,537 12,435 12,109 11,846 11,881

Finance and insurance 41,272 39,200 38,842 38,642 38,235 38,010 37,186 37,274
Real estate and rental and leasing 18,977 18,754 19,188 19,263 19,184 19,036 19,039 19,006

Professional and technical services 107,698 107,915 108,220 108,734 107,670 109,709 109,073 109,944
Management of companies and enterprises 14,777 14,402 14,560 14,714 14,373 15,316 15,754 16,081

Administrative and waste services 76,723 74,362 76,890 75,386 74,975 73,796 76,754 76,923
Educational services 43,083 43,154 44,113 42,778 44,950 44,616 44,423 43,309

Health care and social assistance 183,229 184,636 186,379 189,128 191,272 196,242 197,892 199,436
Arts, entertainment, and recreation 16,399 15,295 19,578 21,589 17,807 16,817 20,170 21,980
Accommodation and food services 84,731 84,627 90,291 91,616 88,763 88,101 92,866 91,921

Other services, except public administration 34,165 34,490 35,175 35,837 35,363 36,603 36,545 35,918
Public administration 0 0 0 0 0 0 0 0

Unclassified 0 6 9 3 7 120 141 457

Baltimore-Columbia-Towson, MD Employees by Industry

Source: Bureau of Labor Statistics(BLS), Quarterly Census of Employment and Wages

* indicates that some or all of the data for this category was suppressed for confidentiality reasons
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Unemployment rates in the assessment area were consistently declining from 2020; however, there 
has been an increase in 2024 across the counties and cities in the AA.  The multistate area’s overall 
unemployment level is equivalent to the greater MSA and the state of Maryland. 

 

 
 

Low- and moderate-income renters face the lowest housing cost burden in the City of Baltimore.  For 
low- and moderate-income owners, the highest burden lies within Howard County.   
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE BALTIMORE-
COLUMBIA-TOWSON, MD ASSESSMENT AREA 
 
LENDING TEST 
 
The bank’s Lending Test performance is rated Low Satisfactory in Maryland.  Factors supporting these 
conclusions include:  

• The volume of lending activity reflects an adequate level of responsiveness within the state.    

• Geographic distribution performance is considered adequate.  

• Borrower distribution performance is considered adequate. 

• Lending to low-income people, areas, and very small businesses is considered adequate.  

• The bank made no community development loans within the state of Maryland during the 
evaluation period. 

 
Lending Activity 
 
The bank’s volume of lending activity reflects an adequate level of responsiveness within the 
Baltimore-Columbia-Towson, MD AA.  During 2022 and 2023, the bank reported 299 HMDA loans 
totaling $167 million, 103 small business loans totaling $35.1 million, and no small farm loans in the 
assessment area. 
 
The bank’s lending as measured by number and dollar volume within the multistate area (3.4% and 
5.3%, respectively) exceeded the proportion of bank deposits (0.7%) within the state and the 
percentage of area branches (1.4%). 

Area 2020 2021 2022 2023 2024
Anne Arundel County, MD 5.7% 4.4% 2.7% 1.9% 2.7%
Baltimore County, MD 6.7% 5.3% 3.1% 2.3% 3.1%
Howard County, MD 5.3% 4.2% 2.6% 1.9% 2.6%
Baltimore city, MD 8.2% 6.7% 3.8% 2.9% 4.0%
Baltimore-Columbia-Towson, MD MSA 6.4% 5.0% 3.0% 2.2% 3.1%
Maryland 6.5% 5.2% 3.0% 2.2% 3.0%

Baltimore-Columbia-Towson, MD Unemployment Rates

Source: Bureau of Labor Statistics(BLS), Local Area Unemployment Statistics

Low Income Moderate Income All Renters Low Income Moderate Income All Owners
Anne Arundel County, MD 80.8% 65.5% 43.1% 63.6% 46.1% 19.3%
Baltimore County, MD 84.0% 46.8% 47.8% 63.5% 32.3% 19.5%
Howard County, MD 80.4% 71.3% 41.5% 77.9% 48.1% 17.2%
Baltimore city, MD 71.6% 35.3% 47.0% 65.6% 27.7% 25.4%
Baltimore-Columbia-Towson, MD MSA 76.8% 47.4% 45.6% 64.7% 35.9% 19.9%
Maryland 78.4% 47.8% 45.5% 67.4% 38.9% 21.0%

Source: U.S. Department of Housing and Urban Development (HUD), 2017-2021 Comprehensive Housing Affordability Strategy

Baltimore-Columbia-Towson, MD Housing Cost Burden

Area
Cost Burden - Renters Cost Burden - Owners

Cost Burden is housing cost that equals 30 percent or more of household income
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According to 2020 aggregate data, UB ranked 102 out of 593 reporters in HMDA lending with a less 
than 1% market share, and it ranked 44 out of 171 reporters in small business/small farm lending 
volume with a less than 1% market share.  The bank’s HMDA and CRA market share rankings 
indicate its lending activity performance is adequate within the Baltimore-Columbia-Towson, MD 
AA. 
 
The bank makes use of innovative and/or flexible lending programs to serve assessment area credit 
needs.  Examples of such programs were described in the discussion of the overall institution.  
 
Geographic Distribution of Loans 
 
The bank’s geographic distribution performance is adequate overall.  Geographic distribution 
performance is considered adequate for both HMDA and small business lending.  
 
An analysis of the dispersion of loans was conducted and revealed no notable gaps or lapses that 
impacted the overall conclusion.   
 
Home Mortgage Lending  
 
The geographic distribution performance of HMDA lending is considered adequate overall.  
Performance of the bank’s home purchase loans is adequate, and refinance lending is considered 
good.  In reaching the overall HMDA lending conclusion, greater weight was given to the bank’s 
performance for the home purchase lending category due to the larger volume of lending. 
 
While the bank originated home improvement and multifamily loans during the evaluation period, no 
further analysis was conducted for these categories given the small volume of such loans. 
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Home Purchase 
The geographic distribution of home purchase lending is adequate overall.  Performance during 2022 
was adequate and very poor in 2023, with lending in 2022 being weighted more heavily due to a 
larger volume of lending. 
 
UB’s lending in low-income tracts in 2022 (3.4%) lagged both the percentage of owner-occupied 
units (5.1%) and the aggregate lending level (6%) in the assessment area.  The bank’s lending in 
moderate-income tracts (18.4%) also lagged both the percentage of owner-occupied units (20.1%) in 
the area and the aggregate lending level (20.5%).  Overall UB’s performance in 2022 is considered 
adequate.  
 
In 2023, the bank’s performance is considered very poor overall.  UB’s lending in low-income tracts 
in 2022 (2.8%) significantly lagged both the percentage of owner-occupied units (5.1%) and the 
aggregate lending level (7.8%) in the assessment area.  The bank’s lending in moderate-income tracts 
(5.6%) also significantly lagged both the percentage of owner-occupied units (20.1%) in the area and 
the aggregate lending level (22%). 
 
Refinance 
The geographic distribution of refinance lending is good overall.  Performance during both 2022 and 
2023 is considered good. 
 
UB made no refinance loans in low-income tracts during 2022.  However, the bank’s lending in 
moderate-income tracts (25.8%) exceeded both the percentage of owner-occupied units (20.1%) in 
the area and the aggregate lending level (20.9%).  Overall UB’s performance in 2022 is considered 
good and performance in 2023 is similar. 
 
Small Business Lending 
 
The geographic distribution of small business lending is adequate.  Performance in 2022 is adequate 
and  poor in 2023.  While lending volumes are generally weighted equally between the two years, the 
strength of performance in 2022 was considered in the overall conclusion.  
 

  
  

The bank’s performance during 2022 is considered adequate.  UB’s lending in low-income tracts 
(5.4%) approximated the percentage of area businesses in such tracts (5.3%) but exceeded the 
aggregate lending level (4.4%).  Bank lending in moderate-income tracts (12.5%) lagged both the 

Distribution o:f2o-22 and! 2'923 Small Business Lencl!ing By Inoom.e Le,;el of Geography 

As.s.essm.ent Area: Baltimore-Cohunbia-Towson, MD 

Bank Andi A:gg1·eg.ate LOl3JIS By Y e:al" 
Geog!'.aphic 20,22 2J@2-3 Total 
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percentage of area businesses in such tracts (18.8%) and the aggregate lending level (17.4%).  

The bank’s performance during 2023 is considered poor.  UB’s lending in low-income tracts (4.3%) 
lagged the percentage of area businesses in such tracts (5.2%) and approximated the aggregate 
lending level (4.1%).  Bank lending in moderate-income tracts (6.4%) significantly lagged both the 
percentage of area businesses in such tracts (18.5%) and the aggregate lending level (16.9%). 

Lending to Borrowers of Different Income Levels and to Businesses and Farms of Different 
Sizes 

The bank’s borrower distribution performance is adequate overall.  Performance for HMDA lending 
is considered good while small business lending is poor.  Greater weight is placed on HMDA lending 
due to the larger volume. 

Home Mortgage Lending 

The borrower distribution performance of home mortgage lending is good.  Performance of the 
bank’s home purchase loans is adequate, and refinance performance is excellent.  In reaching the 
overall HMDA lending conclusion, greater weight was given to the bank’s performance for the home 
purchase lending category due to the larger volume of lending. 

While the bank originated home improvement loans during the evaluation period, no further analysis 
was conducted for this category given the small volume of such loans. 
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Home Purchase 
The borrower distribution of home purchase lending is adequate overall.  Performance for 2022 is 
considered good and poor for 2023.  Greater weight is placed on performance during 2022 as there 
was a greater volume of lending. 
 
During 2022, the bank’s performance is considered good.  During the year, the bank’s lending to low-
income borrowers (6.3%) lagged both the percentage of low-income families (22.9%) and the 
aggregate lending level (9.8%).  Bank lending to moderate-income borrowers (27.6%) exceeded both 
the percentage of moderate-income families (17.1%) and the aggregate lending level (22.2%).   
 
During 2023, performance is considered poor.  The bank’s lending to low-income borrowers (8.3%) 
lagged both the percentage of low-income families (22.9%) and the aggregate lending level (9.1%).  
The bank made no home purchase loans to moderate-income borrowers during 2023.  
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Refinance 
The borrower distribution of refinance lending is excellent overall.  Performance during 2022 was 
good and excellent in 2023.  While 2022 has a larger dollar volume of lending, the bank’s strength of 
performance during 2023 drives the overall conclusion of excellent. 
 
UB’s refinance performance during 2022 is considered good.  Bank lending to low-income borrowers 
(16.1%) lagged the percentage of low-income families (22.9%) but exceeded the aggregate lending 
level (13.8%).  Bank lending to moderate-income borrowers (22.6%) exceeded both the percentage of 
moderate-income families (17.1%) and the aggregate lending level (20.5%).   
 
UB’s refinance performance during 2023 is considered excellent.  UB’s lending to low-income 
borrowers (38.9%) significantly exceeded both the percentage of low-income families (22.9%) and 
the aggregate lending level (13.7%) in the AA.  Conversely, bank lending to moderate-income 
borrowers (11.1%) lagged both the percentage of area moderate-income families (17.1%) and the 
aggregate lending level (20.3%).   
 
Small Business Lending 
 
The borrower distribution performance of home mortgage lending is poor overall. Performance for 
both years 2022 and 2023 are considered poor. 

 

  
  

Distribution of 2022 .and 2023 Small Business Lmding By &eienue Size of Businesses 
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During 2022, UB’s lending to businesses with annual revenues of $1 million or less (28.6%) lagged 
both the percentage of area businesses having revenues of $1 million or less (91.2%) and the 
aggregate lenders’ percentage of such lending (52.2%).  The remaining percentage of small 
businesses reported by the aggregate lenders either had revenue exceeding $1 million per year or 
revenues were unknown.  With respect to the distribution by loan amount, 25% of the bank’s small 
business loans were in amounts of $100,00 or less compared to 95.2% of such lending by the 
aggregate reporters.  The bank’s performance during 2023 is similar to its performance during 2022. 
 
Community Development Lending  
 
The bank provided no CD loans in this assessment area during the evaluation period.  Information 
from an individual knowledgeable of the local community and review of performance evaluations of 
other banks operating in this assessment area indicate that CD lending opportunities are readily 
available within the assessment area.  The bank faces no constraints in being able to originate and 
fund CD loans.   
 
INVESTMENT TEST 
 
The bank’s Investment Test performance is rated High Satisfactory overall in the Baltimore-
Columbia-Towson, MD assessment area.  Factors supporting these conclusions include: 

• The bank has a significant level of qualified CD investments and grants and is occasionally in a 
leadership position.   

• The bank makes occasional use of innovative and/or complex investments  
• The bank exhibits good responsiveness to the credit and CD needs of its assessment area. 

 
Three investments directly benefit the Baltimore-Columbia-Towson, MD assessment area totaling 
approximately $7.6 million for the evaluation period.  These investments demonstrate good 
responsiveness to the affordable housing and economic development needs in the multistate area.  
Additionally, the bank made qualified investments in the form of donations contributing to a broad range 
of community development purposes. 
 

Investments, Grants, Donations 
Baltimore-Columbia-Towson, MD 

Assessment Area 
Community Development Purpose # $(000) 
Affordable Housing 2 5,990 
Community Services - - 
Economic Development 1 1,587 
Revitalization and Stabilization - - 
Donations & Grants 12 43 
Total  15 7,620 

 
As previously noted, the bank also maintains additional qualified investments that benefited multiple 
states/multistates including the Baltimore-Columbia-Towson, MD assessment area and state of 
Maryland.  The presence of these institutional-level qualified investments, which benefit areas within 
this state, coupled with the qualified investments that specifically benefit this assessment area, was 
considered in reaching the overall conclusion. 
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SERVICE TEST 
 
The bank’s Service Test performance in the assessment area is rated Low Satisfactory.  Factors 
supporting this conclusion include: 

• Branch locations and alternative delivery systems are unreasonably inaccessible to portions of 
the bank’s various geographies and to individuals of different income levels in the assessment 
area. 

• There was no branching activity during the evaluation period.   
• Products, services, and business hours do not vary in a way that inconveniences its assessment 

area, particularly low- and moderate-income people and areas. 
• The bank provided an adequate level of community development services.   

 
Retail Banking Services 
 
Distribution and Accessibility of Bank Branches and Alternative Delivery Systems 
 
Branch locations and alternative delivery systems, such as ATMs, drive-through facilities, and online 
and mobile banking, are unreasonably inaccessible to portions of the bank’s various geographies and 
to individuals of different income levels in the assessment area.   
 

Tract 
Income 
Levels 

Branches ATMs 
 

# % # %  

Low                -    -                -    -  

Moderate                -    -                -    -  

Middle                 2  66.7%                 2  66.7%  

Upper                 1  33.3%                 1  33.3%  

Unknown                -    -                -    -  

  Totals                3  100%                3  100%  

 
The bank has three branches in the AA, two in middle-income census tracts and one in an upper-
income census tract.  The bank has no branch or ATM locations in low- or moderate-income census 
tracts despite 9.1% and 24.6% of households in the assessment area are located in those tracts, 
respectively. 
 
Changes in Branch Locations 
 
The bank did not open or close any branch offices in the assessment area during the evaluation 
period. 
 
Reasonableness of Business Hours and Retail Services 
 
The bank’s products, services, and business hours do not vary in a way that inconveniences its 
assessment area, particularly low- and moderate-income people and areas.  Additionally, alternative 
delivery systems are available through various avenues including 24-hour ATM access, and online 
and mobile banking including phone services that are offered by the bank. 
  



United Bank  CRA Public Evaluation 
Fairfax, Virginia  September 8, 2025 

201 

 
Community Development Services 
 
During the evaluation period, the bank provided an adequate level of community development 
services.  Information from an individual knowledgeable of the assessment area and review of CRA 
Performance Evaluations of other institutions operating within the assessment area indicate that 
community development service opportunities are readily available within the assessment area.    
 

CRA Service Type 
Baltimore-Columbia-Towson, MD Assessment Area 

#  
Activities  

Affordable Housing 5 
Community Services 5 
Economic Development - 
Revitalize & Stabilization 1 
Total Services  11 

 
19 bank employees provided approximately 390 hours of community development service activities 
to 11 different organizations in the assessment area during the evaluation period.  Bank employees 
utilized their financial expertise and served in various capacities for the organizations, including 
being board members, committee members, and providing financial literacy education and training. 
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COMMONWEALTH OF PENNSYLVANIA 

 
CRA RATING FOR THE COMMONWEALTH OF PENNSYLVANIA:  SATISFACTORY 
 
The Lending Test is rated:  High Satisfactory 
The Investment Test is rated:  High Satisfactory 
The Service Test is rated:  High Satisfactory 
 
The major factors supporting this rating include: 
 
Lending Test 

• Lending levels reflect good responsiveness to assessment area credit needs. 

• The bank makes use of innovative and/or flexible lending practices in serving assessment area 
credit needs. 

• The bank’s distribution of loans by income level of geography is excellent. 

• The bank’s distribution of loans among borrowers of different incomes and businesses of different 
sizes is adequate. 

• The bank makes a relatively high level of CD loans. 
 
Investment Test 

• The bank makes a significant level of qualified CD investments and grants and is occasionally 
in a leadership position.  

• The bank makes occasional use of innovative and/or complex investments to support CD 
initiatives and exhibits good responsiveness to credit and CD needs. 

 
Service Test 

• The bank’s delivery systems are readily accessible to geographies and/or individuals of 
different income levels in its assessment areas overall. 

• During the evaluation period, the bank did not open or close any branch offices. 

• Products, services, and business hours do not vary in a way that inconveniences its assessment 
areas, particularly low- and moderate-income geographies and/or individuals. 

• The bank is a leader in providing CD services. 
 
Examiners reviewed the following data when assessing the bank’s performance. 

• HMDA and CRA data reported by the bank for calendar years 2022 and 2023, 
• Community development loans originated from October 17, 2022, to September 8, 2025 (i.e. 

evaluation period), 
• All qualified investments made during the evaluation period, along with existing qualified 

investments outstanding as of the date of the evaluation regardless of when made, and 
• Community development services provided by the bank during the evaluation period.   
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SCOPE OF EXAMINATION 
 
Based upon branch locations, relative market size as determined by loan activity, proportion of bank 
deposits, and market population, full-scope procedures were applied to the following assessment 
areas. 
 

• Pittsburgh, PA 
 
No limited-scope reviews were conducted. 
 
Appendix C lists the geographic composition of each of the bank’s assessment areas.  

 
The bank’s performance rating within Pennsylvania is based primarily on its performance in its one 
full-scope AA along with activities that take place at the statewide or institutional level.  Since no 
limited-scope reviews were conducted, performance for the state are based on the conclusions of the 
Pittsburgh, PA assessment area.  Appendices A and B include information about the evaluation’s 
scope and statewide ratings. 
 
Appendix D includes additional data about the distribution of lending, branches, and deposits by 
assessment area. 
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE PITTSBURGH, PA 
ASSESSMENT AREA 
 
The bank’s Pittsburgh, PA assessment area consists of Fayette County, PA.  The bank operates four 
of its 218 branches in the AA.  As of 2024, UB ranked third out of 10 financial institutions in local 
deposit market share according to data compiled by the FDIC and held 18.2% of the assessment 
area’s deposits. 
 
Community Contact 
 
A local government official was contacted during the evaluation to discuss area economic conditions 
and community credit needs.  The individual stated that there is a need for new housing and 
affordable housing in the area.  Existing housing stock is old, dated, and overly dense which requires 
costly repairs and rehabilitation.  The contact stated that financial institutions in the area have been 
responsive, and opportunities for such institutions include continued investments in housing. 
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Demographic Data 
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According to 2020 ACS data, the bank’s Pittsburgh, PA AA has a population of 128,804, including 
34,536 families.  The median housing value is $106,192, while the median gross rent is $684. Within 
the assessment area, the owner-occupancy rate equals 63.7% which is higher than the rate in the state 
(61.7%).  The percentage of families living below the poverty level in the assessment area (12.5%) is 
greater than the rate for the state (8.1%).  The AA’s median family income is $63,219 which is 
significantly below both the greater MSA and overall commonwealth level; however, the assessment 
area MFI increased from 2015 to 2020, which is equivalent to the commonwealth and greater MSA 
trend.  
 

 
 
As indicated in the table above, population within the multistate area declined from 2015 to 2020 
which is in converse to the greater MSA area, which was relatively stable over the five-year period, 
and to the overall commonwealth level which slightly increased. 
 

 
 
The bank’s assessment area has limited variety of employment opportunities.  In addition to local 
government and school boards, major employers include those within the retail trade, health care and 
social assistance, and accommodation and food services industries. 
 

 
 

Area 2015 Population 2020 Population Percent Change
Pittsburgh, PA 134,851 128,804 -4.5%
Pittsburgh, PA MSA 2,448,088 2,457,000 0.4%
Pennsylvania 12,779,559 13,002,700 1.7%

Pittsburgh, PA Population Change

Source: 2011-2015 U.S. Census Bureau American Community Survey 
2020 U.S. Census Bureau Decennial Census

2022 - Q4 2023 - Q1 2023 - Q2 2023 - Q3 2023 - Q4 2024 - Q1 2024 - Q2 2024 - Q3
Government

Government Total, all industries 5,832 5,842 5,819 5,397 5,877 5,822 5,742 5,507
Private Sector

Private Sector Total, all industries 31,610 30,978 32,332 32,432 32,169 31,383 32,584 32,904
Agriculture, forestry, fishing and hunting 115 117 147 150 141 250 304 348

Mining, quarrying, and oil and gas extraction 836 1,036 985 831 793 811 789 941
Utilities 246 245 248 250 245 241 244 247

Construction 1,506 1,434 1,635 1,696 1,612 1,514 1,666 1,724
Manufacturing 3,453 3,412 3,457 3,441 3,461 3,473 3,519 3,495

Wholesale trade 986 962 970 995 993 977 984 995
Retail Trade 5,408 5,228 5,321 5,354 5,387 5,083 5,237 5,258

Transportation and warehousing 1,765 1,635 1,589 1,446 1,747 1,691 1,635 1,457
Information 380 384 386 386 369 352 361 332

Finance and insurance 525 532 543 542 551 550 545 544
Real estate and rental and leasing 416 413 449 466 464 438 475 468

Professional and technical services 844 867 889 881 869 913 902 877
Management of companies and enterprises 144 146 157 152 156 144 146 143

Administrative and waste services 1,442 1,380 1,436 1,446 1,364 1,214 1,264 1,272
Educational services 205 211 208 210 333 353 338 314

Health care and social assistance 7,260 7,154 7,281 7,379 7,438 7,413 7,437 7,468
Arts, entertainment, and recreation 528 431 637 669 497 422 609 723
Accommodation and food services 4,429 4,230 4,788 4,913 4,559 4,361 4,922 5,064

Other services, except public administration 1,123 1,161 1,206 1,227 1,191 1,183 1,208 1,234
Public administration 0 0 0 0 0 0 0 0

Unclassified 0 0 0 0 0 0 0 0

Pittsburgh, PA Employees by Industry

Source: Bureau of Labor Statistics(BLS), Quarterly Census of Employment and Wages

* indicates that some or all of the data for this category was suppressed for confidentiality reasons
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Unemployment rates in the assessment area were consistently declining from 2020 and have seem to 
stabilized as of 2024 in the assessment area, as well as in the greater MSA and the overall 
Commonwealth of Pennsylvania.  
 

 
 
The housing cost burden for low- and moderate-income renters and owners is lower in Pittsburgh 
than it is in the state and in the overall MSA.   
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE PITTSBURGH, PA 
ASSESSMENT AREA 
 
LENDING TEST 
 
The bank’s Lending Test performance is rated High Satisfactory in the Commonwealth of Pennsylvania.  
Factors supporting these conclusions include:  

• The volume of lending activity reflects a good level of responsiveness within the multistate area.    

• Geographic distribution performance is considered excellent.  

• Borrower distribution performance is considered adequate. 

• Lending to low-income people, areas, and very small businesses is considered adequate.  

• The bank made a relatively high level of community development loans within the 
commonwealth during the evaluation period. 

 
Lending Activity 
 
The bank’s volume of lending activity reflects a good level of responsiveness within the assessment 
area.  During 2022 and 2023, the bank reported 81 HMDA loans totaling $8.2 million, 180 small 
business loans totaling $25.7 million, and two small farm loans totaling $55,000 in the Pittsburgh, PA 
AA.   
The bank’s lending as measured by number and dollar volume within the assessment area (2.2% and 
0.9%, respectively) approximated the proportion of bank deposits (2.1%) within the assessment area 
and the percentage of area branches (1.8%).  
According to 2023 aggregate data, UB ranked 13 out of 170 reporters in HMDA lending with a 1.8% 
market share, and it ranked 8 out of 66 reporters in small business/small farm lending volume with a 
4.8% market share.  The bank’s HMDA and CRA market share rankings indicate its lending activity 
performance is good within the AA.  

Area 2020 2021 2022 2023 2024
Pittsburgh, PA 11.4% 8.1% 5.8% 4.9% 4.7%
Pittsburgh, PA MSA 9.0% 5.9% 4.3% 3.7% 3.6%
Pennsylvania 8.8% 5.9% 4.1% 3.7% 3.6%

Pittsburgh, PA Unemployment Rates

Source: Bureau of Labor Statistics(BLS), Local Area Unemployment Statistics

Low Income Moderate Income All Renters Low Income Moderate Income All Owners
Pittsburgh, PA 57.9% 6.9% 35.8% 48.5% 9.9% 16.8%
Pittsburgh, PA MSA 67.3% 25.8% 38.2% 54.8% 19.9% 15.7%
Pennsylvania 73.1% 34.9% 41.5% 61.9% 28.8% 18.6%

Source: U.S. Department of Housing and Urban Development (HUD), 2017-2021 Comprehensive Housing Affordability Strategy

Pittsburgh, PA Housing Cost Burden

Area
Cost Burden - Renters Cost Burden - Owners

Cost Burden is housing cost that equals 30 percent or more of household income
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The bank makes use of innovative and/or flexible lending programs to serve assessment area credit 
needs.  Examples of such programs were described in the discussion of the overall institution. 
 
Geographic Distribution of Loans 
 
The bank’s geographic distribution performance is excellent overall.  Geographic distribution 
performance is considered excellent for both HMDA and small business lending.  Greater weight is 
placed on the performance in moderate-income census tracts as the assessment area has a limited 
number of low-income tracts. 
 
An analysis of the dispersion of loans was conducted and revealed no notable gaps or lapses that 
impacted the overall conclusion.   
 
Home Mortgage Lending  
 
The geographic distribution performance of HMDA lending is considered excellent overall.  
Performance of the bank’s home purchase loans, refinance loans, and home improvement loans is 
excellent.   
 
While the bank originated multifamily loans during the evaluation period, no further analysis was 
conducted for this category given the small volume of such loans. 
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Home Purchase 
The geographic distribution of home purchase lending is excellent overall.  Performance during 2022 
and 2023 is considered excellent. 
 
UB’s lending in low-income tracts in 2022 (10.3%) exceeded both the percentage of owner-occupied 
units (3.6%) and the aggregate lending level (2.8%) in the assessment area.  The bank’s lending in 
moderate-income tracts (69%) also exceeded both the percentage of owner-occupied units (63.4%) in 
the area and the aggregate lending level (63.2%).  Overall UB’s performance in 2022 is considered 
excellent and 2023 performance is similar. 
 
Refinance 
The geographic distribution of refinance lending is excellent overall.  Performance during 2022 and 
2023 is considered excellent. 
 
The bank made no refinance loans in low-income tracts during 2022.  The bank’s lending in 
moderate-income tracts (100%) significantly exceeded both the percentage of owner-occupied units 
(63.4%) in the area and the aggregate lending level (59.5%).  Overall UB’s performance in 2022 is 
considered excellent and 2023 performance is similar. 
 
Home Improvement 
The geographic distribution of home improvement lending is excellent.  The performance for 2022 is 
good and performance for 2023 is excellent.  Greater weight was given to performance in 2023 due to 
the larger volume of lending that year. 
 
UB made no home improvement loans in low-income tracts during 2022. The bank’s lending in 
moderate-income tracts (66.7%) exceeded both the percentage of owner-occupied units (63.4%) in 
the area and the aggregate lending level (61.1%).  Overall UB’s performance in 2022 is considered 
good.  
 
In 2023, the bank’s performance is considered excellent overall.  UB’s lending in low-income tracts 
in 2023 (16.7%) exceeded both the percentage of owner-occupied units (3.6%) and the aggregate 
lending level (2.9%) in the assessment area.  The bank’s lending in moderate-income tracts (66.7%) 
exceeded both the percentage of owner-occupied units (63.4%) in the area and the aggregate lending 
level (56.1%). 
 
Small Business Lending 
 
The geographic distribution of small business lending is excellent.  Performance in 2022 is excellent 
and good in 2023.  Greater weight was applied to performance in 2022 as there was a larger dollar 
volume of lending. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



United Bank  CRA Public Evaluation 
Fairfax, Virginia  September 8, 2025 

211 

 

  
 
The bank’s performance during 2022 is considered excellent.  UB’s lending in low-income tracts 
(4.2%) mirrored the percentage of area businesses in such tracts (4.2%) but exceeded the aggregate 
lending level (3.5%).  Bank lending in moderate-income tracts (77.9%) significantly exceeded both 
the percentage of area businesses in such tracts (62.4%) and the aggregate lending level (61.7%).   
 
The bank’s performance during 2023 is considered good.  UB’s lending in low-income tracts (2.4%) 
lagged the percentage of area businesses in such tracts (4.2%) but mirrored the aggregate lending 
level (2.4%).  Bank lending in moderate-income tracts (74.1%) exceeded both the percentage of area 
businesses in such tracts (62.2%) and the aggregate lending level (61.7%). 
 
Lending to Borrowers of Different Income Levels and to Businesses and Farms of Different 
Sizes 
 
The bank’s borrower distribution performance is adequate overall.  Performance for HMDA lending 
is considered adequate while small business lending is good.  Greater weight is placed on small 
business lending due to the larger volume. 
 
Home Mortgage Lending 
 
The borrower distribution performance of home mortgage lending is adequate.  Performance of the 
bank’s home purchase loans is adequate, refinance performance is adequate, and home improvement 
performance is good.  In reaching the overall HMDA lending conclusion, greater weight was given to 
the bank’s performance for the home purchase lending category. 
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Home Purchase 
The borrower distribution of home purchase lending is adequate overall.  Performance for 2022 is 
considered poor and good for 2023.  While lending volume is greater in 2022, the overall conclusion 
is driven by the strength of performance in 2023.  
 
During 2022, the bank’s performance is considered poor.  During the year, the bank’s lending to low-
income borrowers (10.3%) lagged both the percentage of low-income families (31.2%) and the 
aggregate lending level (19.7%).  Bank lending to moderate-income borrowers (10.3%) also lagged 
both the percentage of moderate-income families (21%) and the aggregate lending level (26.1%).   
 
During 2023, performance is considered good.  The bank’s lending to low-income borrowers (17.6%) 
lagged the percentage of low-income families (31.2%) but exceeded the aggregate lending level 
(16.7%).  Bank lending to moderate-income borrowers (35.3%) significantly exceeded both the 
percentage of moderate-income families (21%) and the aggregate lending level (27.5%). 
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Refinance 
The borrower distribution of refinance lending is adequate overall.  Performance during 2022 was 
good and poor in 2023.  Greater weight is placed on performance in 2023, as there was a slightly 
greater volume of lending.  The overall conclusion is also driven by the strength of performance 
during the two years. 
 
UB’s refinance performance during 2022 is considered good.  The bank made no refinance loans to 
low-income borrowers.  However, the bank’s lending to moderate-income borrowers (50%) 
substantially exceeded the percentage of moderate-income families (21%) and the aggregate lending 
level (30.5%).   
 
UB’s refinance performance during 2023 is considered poor.  The bank made no refinance loans to 
low-income borrowers.  The bank’s lending to moderate-income borrowers (20%) lagged both the 
percentage of area moderate-income families (21%) and the aggregate lending level (24.9%).   
 
Home Improvement 
The borrower distribution of home improvement lending is good.  The performance during 2022 was 
excellent and adequate in 2023.  While lending volume is greater in 2023, the overall conclusion is 
also driven by the strength of performance during the two years. 
 
UB’s home improvement performance during 2022 is considered excellent.  Bank lending to low-
income borrowers (33.3%) exceeded the percentage of low-income families (31.2%) and the 
aggregate lending level (17.4%).  Bank lending to moderate-income borrowers (33.3%) also exceeded 
the percentage of moderate-income families (21%) and the aggregate lending level (30.1%).   
 
UB’s home improvement performance during 2023 is considered adequate.  UB’s lending to low-
income borrowers (8.3%) lagged both the percentage of low-income families (31.2%) and the 
aggregate lending level (18.9%) in the AA.  Bank lending to moderate-income borrowers (16.7%) 
lagged both the percentage of area moderate-income families (21%) and the aggregate lending level 
(22.1%).   
 
Small Business Lending 
 
The borrower distribution performance of small business lending is good overall.  When considering 
performance by year, the bank’s performance during 2022 is adequate and good during 2023.   
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During 2022, UB’s lending to businesses with annual revenues of $1 million or less (48.4%) lagged 
both the percentage of area businesses having revenues of $1 million or less (90.1%) and the 
aggregate lenders’ percentage of such lending (54.6%).  The remaining percentage of small 
businesses reported by the aggregate lenders either had revenue exceeding $1 million per year or 
revenues were unknown.  With respect to the distribution by loan amount, 61.1% of the bank’s small 
business loans were in amounts of $100,00 or less compared to 91.1% of such lending by the 
aggregate reporters.  The bank’s performance is considered adequate. 
 
During 2023, UB’s performance is good.  Bank lending to businesses with annual revenues of $1 
million or less (51.8%) lagged both the percentage of area businesses having revenues of $1 million 
or less (90.3%) and the aggregate lenders’ percentage of such lending (55.9%).  The remaining 
percentage of small businesses reported by the aggregate lenders either had revenue exceeding $1 
million per year or revenues were unknown.  With respect to the distribution by loan amount, 68.2% 
of the bank’s small business loans were in amounts of $100,00 or less compared to 91.4% of such 
lending by the aggregate reporters.  
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Community Development Lending  
 
The bank provided a relatively high level of CD loans in this assessment area during the evaluation 
period.  
 

Community Development Loans  
Pittsburgh, PA Assessment Area 

Community Development Purpose # $000 
Affordable Housing - - 
Community Services 34 4,750 
Economic Development 2 8,600 
Revitalization and Stabilization 1 2,000 
Total Loans 37 15,350 

 
In total, the bank originated 37 loans within the Pittsburgh, PA assessment area totaling 
approximately $15.4 million.  34 loans totaling $4.75 million were made to an organization with a 
primary purpose of providing services to low- and moderate-income individuals.  Two loans totaling 
$8.6 million were originated providing funds to workforce development promoting economic 
development.  The other one loan provided funds to an area school district promoting revitalization 
and stabilization. 
 
Information from an individual knowledgeable of the local community and review of performance 
evaluations of other banks operating in this assessment area indicate that CD lending opportunities 
are readily available within the assessment area.  The bank faces no constraints in being able to 
originate and fund CD loans.   
 
INVESTMENT TEST 
 
The bank’s Investment Test performance is rated High Satisfactory overall in the Pittsburgh, PA 
assessment area.  Factors supporting these conclusions include: 

• The bank has a significant level of qualified CD investments and grants and is occasionally in a 
leadership position.   

• The bank makes occasional use of innovative and/or complex investments  
• The bank exhibits good responsiveness to the credit and CD needs of its assessment areas. 

 
The bank’s investment activity consisted of donations focused on community services targeted 
toward low- and moderate-income individuals and the promotion of economic development.  
 

Investments, Grants, Donations 
Pittsburgh, PA Assessment Area 

Community Development Purpose # $(000) 
Affordable Housing - - 
Community Services - - 
Economic Development - - 
Revitalization and Stabilization - - 
Donations & Grants 12 15 
Total  12 15 

 
The AA investment test conclusion reflects UB’s local qualified donations along with its institutional 
and statewide qualified investments that can include this assessment area.  More weight was placed 
on the previously described investments benefiting the statewide and regional area. 
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SERVICE TEST 
 
The bank’s Service Test performance in the assessment area is rated Outstanding.  Factors supporting 
this conclusion include: 

• Branch locations and alternative delivery systems are readily accessible to the bank’s various 
geographies and to individuals of different income levels in the assessment area. 

• There was no branching activity during the evaluation period.   
• Products, services, and business hours do not vary in a way that inconveniences its assessment 

area, particularly low- and moderate-income people and areas. 
• The bank was a leader in providing community development services.   

 
Retail Banking Services 
 
Distribution and Accessibility of Bank Branches and Alternative Delivery Systems 
 
Branch locations and alternative delivery systems, such as ATMs, drive-through facilities, and 
online and mobile banking, are readily accessible to the bank’s various geographies and to 
individuals of different income levels in the assessment area.   
 

Tract 
Income 
Levels 

Branches ATMs 
 

# % # %  

Low                    -    -                    -    -  

Moderate                     2  50.0%                     5  62.5%  

Middle                     1  25.0%                     1  12.5%  

Upper                     1  25.0%                     2  25.0%  

Unknown                    -    -                    -    -  

  Totals                    4  100%                    8  100%  

 
While the bank has no branches in low-income tracts, the assessment area contains a limited number 
of such tracts.  Distribution of branches within the assessment area is excellent as half of the bank’s 
branches are in moderate-income census tracts, and 4.7% and 65.5% of households are in low- and 
moderate-income census tracts, respectively. 
 
Changes in Branch Locations 
 
The bank did not open or close any branch offices in the assessment area during the evaluation 
period. 
 
Reasonableness of Business Hours and Retail Services 
 
The bank’s products, services, and business hours do not vary in a way that inconveniences its 
assessment area, particularly low- and moderate-income people and areas.  Additionally, alternative 
delivery systems are available through various avenues including 24-hour ATM access, and online 
and mobile banking including phone services that are offered by the bank. 
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Community Development Services 
 
During the evaluation period, the bank was a leader in providing community development services.  
Information from an individual knowledgeable of the assessment area and review of CRA 
Performance Evaluations of other institutions operating within the assessment area indicate that 
community development service opportunities are reasonably available within the assessment area.    
 

CRA Service Type 
Pittsburgh, PA Assessment Area 

#  
Activities  

Affordable Housing - 
Community Services 17 
Economic Development 2 
Revitalize & Stabilization - 
Total Services  19 

 
Bank employees provided over 260 hours of community development services in the assessment area 
during the evaluation period to 19 different organizations.  Bank employees utilized their financial 
expertise and served in various capacities for the organizations, including being board members, 
committee members, and providing financial literacy education and training. 
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MULTISTATE METROPOLITAN AREA 

 
CRA RATING FOR THE HAGERSTOWN-MARTINSBURG, MD-WV MULTISTATE AREA8:  
SATISFACTORY 
 
The Lending Test is rated:  Low Satisfactory 
The Investment Test is rated:  Low Satisfactory 
The Service Test is rated:  High Satisfactory 
 
The major factors supporting this rating include: 
 
Lending Test 

• Lending levels reflect good responsiveness to assessment area credit needs. 

• The bank makes use of innovative and/or flexible lending practices in serving assessment area 
credit needs. 

• The bank’s distribution of loans by income level of geography is excellent. 

• The bank’s distribution of loans among individuals of different income levels, including low- and 
moderate-income (LMI), and businesses of different sizes is poor. 

• The bank makes an adequate level of CD loans. 
 
Investment Test 

• The bank makes an adequate level of qualified CD investments and grants and is occasionally 
in a leadership position.  

• The bank makes occasional use of innovative and/or complex investments to support CD 
initiatives and exhibits good responsiveness to credit and CD needs. 

 
Service Test 

• The bank’s delivery systems are readily accessible to geographies and/or individuals of 
different income levels in its assessment areas overall. 

• During the evaluation period, the bank did not open or close any branch offices. 

• Products, services, and business hours do not vary in a way that inconveniences its assessment 
areas, particularly low- and moderate-income geographies and/or individuals. 

• The bank provides a relatively high level of CD services. 
 
Examiners reviewed the following data when assessing the bank’s performance. 

• HMDA and CRA data reported by the bank for calendar years 2022 and 2023, 
• Community development loans originated from October 17, 2022, to September 8, 2025 (i.e. 

evaluation period), 
• All qualified investments made during the evaluation period, along with existing qualified 

investments outstanding as of the date of the evaluation regardless of when made, and 
• Community development services provided by the bank during the evaluation period.   

  

 
8   This rating reflects performance within the multistate metropolitan area.  The statewide evaluations are adjusted and do not reflect 

performance in the parts of those states contained in the multistate metropolitan area.  
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SCOPE OF EXAMINATION 
 
The scope of the review for the multistate of Hagerstown-Martinsburg, MD-WV Multistate Area was 
consistent with the overall scope for the institution. 
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE HAGERSTOWN-
MARTINSBURG, MD-WV MULTISTATE AREA 
 
The bank’s Hagerstown-Martinsburg, MD-WV Multistate Area consists of Berkeley County, WV and 
Washington County, MD.  The bank operates six of its 218 branches in the AA.  As of 2024, UB 
ranked two out of 16 financial institutions in local deposit market share according to data compiled 
by the FDIC and held 12.6% of the assessment area’s deposits. 
 
Community Contact 
 
A local government official was contacted during the evaluation to discuss area economic conditions 
and community credit needs.  The individual stated that there is a need for new housing and 
affordable housing in the area.  As more large businesses are coming into the area, there is a need for 
workforce housing and multifamily housing.  Existing housing stock is old and vacant, which 
requires costly repairs.  The contact stated that financial institutions in the area have been responsive, 
and opportunities for such institutions include continued investments in housing. 
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Demographic Data 
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According to 2020 ACS data, the bank’s Hagerstown-Martinsburg, MD-WV Multistate Area has a 
population of 276,781, including 67,984 families.  The median housing value is $205,102, while the 
median gross rent is $971. Within the assessment area, the owner-occupancy rate equals 64.4%, 
which is greater than the rates in Maryland (60.8%) and West Virginia (60.5%).  The percentage of 
families living below the poverty level in the assessment area (8.4%) is greater than the rate in 
Maryland (5.9%) and less than the rate in West Virginia (12.3%).  The AA’s median family income 
($77,969) increased from 2015 to 2020 at about the same rate of the state increase; however, below 
the percent change of the greater MSA area. 
 

 
 
As indicated in the table above, population within the multistate area increased from 2015 to 2020 
with Berkeley County, WV driving the rate of increase.  In general, the population increase in the 
multistate area exceeded the population increase in both the state of Maryland and the greater MSA 
area, while the state West Virginia experienced population decline. 
 

 
 
The bank’s assessment area has some variety of employment opportunities.  In addition to local 
government and school boards, major employers include those within the retail trade and health care 
and social services industries. 
 

Area 2015 Population 2020 Population Percent Change
Washington County, MD 149,270 154,705 3.6%
Berkeley County, WV 108,724 122,076 12.3%
Hagerstown-Martinsburg, MD-WV MSA 275,469 293,844 6.7%
Maryland 5,930,538 6,177,224 4.2%
West Virginia 1,851,420 1,793,716 -3.1%

Hagerstown-Martinsburg, MD-WV Population Change

Source: 2011-2015 U.S. Census Bureau American Community Survey 
2020 U.S. Census Bureau Decennial Census

2022 - Q4 2023 - Q1 2023 - Q2 2023 - Q3 2023 - Q4 2024 - Q1 2024 - Q2 2024 - Q3
Government

Government Total, all industries 17,461 17,494 9,365* 14,840 9,774* 18,161 17,582 16,318
Private Sector

Private Sector Total, all industries 83,129 81,224 83,448 83,496 83,559 83,399 84,982 84,563
Agriculture, forestry, fishing and hunting 0* 0* 0* 0* 0* 0* 0* 0*

Mining, quarrying, and oil and gas extraction 0* 0* 0* 0* 0* 0* 0* 0*
Utilities 338 351 363 360 357 344 348 353

Construction 4,117 4,054 4,356 4,488 4,383 4,266 4,392 4,490
Manufacturing 10,061 10,195 10,274 10,113 9,497 10,322 10,423 10,482

Wholesale trade 2,772 2,728 2,774 2,874 2,944 2,778 2,783 2,837
Retail Trade 14,776 14,245 14,300 14,065 14,454 14,141 14,144 14,055

Transportation and warehousing 8,576 7,624 7,527 7,398 8,161 7,592 7,612 7,722
Information 1,503 1,434 1,473 1,572 1,561 1,527 1,477 1,372

Finance and insurance 3,221 2,890 2,850 2,845 2,741 2,704 2,691 2,635
Real estate and rental and leasing 1,068 1,022 1,110 1,097 1,022 971 925 869

Professional and technical services 3,149 3,360 3,373 3,239 3,235 3,456 3,570 3,515
Management of companies and enterprises 893 897 881 887 897 937 962 981

Administrative and waste services 4,812 4,655 4,771 4,747 4,732 4,706 4,836 4,588
Educational services 783 808 787 751 880 857 896 789

Health care and social assistance 14,467 14,410 14,636 14,933 15,100 15,188 15,355 15,289
Arts, entertainment, and recreation 1,370 1,302 1,516 1,567 1,397 1,253 1,637 1,736
Accommodation and food services 8,238 8,288 8,589 8,622 8,188 8,240 8,740 8,568

Other services, except public administration 2,429 2,553 3,432 3,423 3,513 3,647 3,676 3,655
Public administration 0 0 0 0 0 0 0 0

Unclassified 99 24 28 6 7 58 53 71

Hagerstown-Martinsburg, MD-WV Employees by Industry

Source: Bureau of Labor Statistics(BLS), Quarterly Census of Employment and Wages

* indicates that some or all of the data for this category was suppressed for confidentiality reasons
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Unemployment rates in the assessment area were consistently declining from 2020; however, there 
has been a slight increase in 2024 across the counties and cities in the AA.  The bank’s multistate area 
unemployment levels are consistent across the counties making up the area.  The overall 
unemployment rate approximates the greater MSA and the state of Maryland and is below the state of 
West Virginia. 
 

 
 
Low-income renters in Washington County, MD face a higher housing burden than in the other areas, 
while moderate-income renters face a higher housing cost burden in Berkeley County, VA.  For 
owners, Berkeley County has the highest cost burden for both low- and moderate-income owners.  
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE HAGERSTOWN-
MARTINSBURG, MD-WV MULTISTATE AREA 
 
LENDING TEST 
 
The bank’s Lending Test performance is rated Low Satisfactory in the Hagerstown-Martinsburg, 
MD-WV Multistate Area.  Factors supporting these conclusions include:  

• The volume of lending activity reflects a good level of responsiveness within the multistate area.    

• Geographic distribution performance is considered excellent.  

• Borrower distribution performance is considered poor. 

• Lending to low-income people, areas, and very small businesses is considered adequate.  

• The bank made an adequate level of community development loans within the (name) Multistate 
Area during the evaluation period. 

 
Lending Activity 
 
The bank’s volume of lending activity reflects a good level of responsiveness within the multistate 
area.  During 2022 and 2023, the bank reported 173 HMDA loans totaling $37.6 million, 128 small 
business loans totaling $16.8 million, and 0 small farm loans in the Hagerstown-Martinsburg, MD-
WV Multistate Area.  
  

Area 2020 2021 2022 2023 2024
Washington County, MD 6.8% 5.1% 3.2% 2.6% 3.3%
Berkeley County, WV 5.9% 3.5% 2.8% 3.2% 3.3%
Hagerstown-Martinsburg, MD-WV MSA 6.3% 4.3% 3.0% 2.9% 3.3%
Maryland 6.5% 5.2% 3.0% 2.2% 3.0%
West Virginia 8.3% 5.1% 3.9% 3.9% 4.1%

Hagerstown-Martinsburg, MD-WV Unemployment Rates

Source: Bureau of Labor Statistics(BLS), Local Area Unemployment Statistics

Low Income Moderate Income All Renters Low Income Moderate Income All Owners
Washington County, MD 70.9% 33.3% 42.2% 63.7% 34.4% 17.4%
Berkeley County, WV 67.3% 64.6% 38.7% 71.3% 36.0% 16.9%
Hagerstown-Martinsburg, MD-WV MSA 69.4% 44.8% 40.6% 65.3% 35.9% 17.3%
Maryland 78.4% 47.8% 45.5% 67.4% 38.9% 21.0%
West Virginia 63.6% 34.3% 37.9% 48.2% 18.9% 13.9%

Source: U.S. Department of Housing and Urban Development (HUD), 2017-2021 Comprehensive Housing Affordability Strategy

Hagerstown-Martinsburg, MD-WV Housing Cost Burden

Area
Cost Burden - Renters Cost Burden - Owners

Cost Burden is housing cost that equals 30 percent or more of household income
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The bank’s lending as measured by number and dollar volume within the multistate area (2.6% and 
1.4%, respectively) approximated the proportion of bank deposits (2.8%) within the multistate area 
and the percentage of area branches (2.8%). 
 
According to 2023 aggregate data, UB ranked 29 out of 332 reporters in HMDA lending with a less 
than 1% market share, and it ranked 15 out of 86 reporters in small business/small farm lending 
volume with a 1.1% market share.  The bank’s HMDA and CRA market share rankings indicate its 
lending activity performance is good within the Hagerstown-Martinsburg, MD-WV Multistate Area. 
 
The bank makes use of innovative and/or flexible lending programs to serve assessment area credit 
needs.  Examples of such programs were described in the discussion of the overall institution. 
 
Geographic Distribution of Loans 
 
The bank’s geographic distribution performance is excellent overall.  Geographic distribution 
performance is considered excellent for both HMDA and small business lending.  Greater weight is 
applied to the performance in moderate-income census tracts as there is a limited number of low-
income tracts in the assessment area. 
 
An analysis of the dispersion of loans was conducted and revealed no notable gaps or lapses that 
impacted the overall conclusion.   
 
Home Mortgage Lending  
 
The geographic distribution performance of HMDA lending is considered excellent overall.  
Performance of the bank’s home purchase loans is excellent, refinance is excellent, and home 
improvement performance is good.  In reaching the overall HMDA lending conclusion, greater 
weight was given to the bank’s performance for the home purchase lending category as there is a 
larger volume of lending. 
 
While the bank originated multifamily loans during the evaluation period, no further analysis was 
conducted for this category given the small volume of such loans. 
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Distrihntim of 2022 and 20r23 Heme Mortgage Lending By Inciome Le, el of Geography 
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Home Purchase 
The geographic distribution of home purchase lending is excellent overall.  Performance during 2022 
and 2023 are both considered excellent. 
 
UB’s lending in low-income tracts in 2022 (3.8%) exceeded both the percentage of owner-occupied 
units (1.2%) and the aggregate lending level (1.3%) in the assessment area.  The bank’s lending in 
moderate-income tracts (37.7%) exceeded both the percentage of owner-occupied units (17%) in the 
area and the aggregate lending level (20.3%).  Overall UB’s performance in 2022 is considered 
excellent and performance during 2023 is similar.  
 
Refinance 
The geographic distribution of refinance lending is excellent overall.  Performance during 2022 and 
2023 are both considered excellent. 
 
UB’s lending in low-income tracts in 2022 (3.8%) exceeded both the percentage of owner-occupied 
units (1.2%) and the aggregate lending level (0.9%) in the assessment area.  The bank’s lending in 
moderate-income tracts (30.8%) also exceeded both the percentage of owner-occupied units (17%) in 
the area and the aggregate lending level (17.7%).  Overall UB’s performance in 2022 is considered 
excellent and performance during 2023 is similar. 
 
Home Improvement 
The geographic distribution of home improvement lending is good. The performance for 2022 is 
adequate while performance for 2023 is excellent.  Greater weight is applied to the performance in 
2022 as there was a larger dollar volume of lending. 
 
UB made no home improvement loans in low-income tracts during 2022.  The bank’s lending in 
moderate-income tracts (10%) lagged both the percentage of owner-occupied units (17%) in the area 
and the aggregate lending level (11.1%).  Overall UB’s performance in 2022 is considered adequate.  
 
UB also made no home improvement loans in low-income tracts during 2023.  However, UB’s 
lending in moderate-income tracts (18.2%) exceeded both the percentage of owner-occupied units 
(17%) in the area and the aggregate lending level (13.6%).  Overall, UB’s performance in 2023 is 
excellent.  
 
Small Business Lending 
 
The geographic distribution of small business lending is excellent.  Performance in 2022 is excellent 
and good in 2023.  Greater weight is applied to the performance in 2022 as there was a larger dollar 
volume of lending. 
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The bank’s performance during 2022 is considered excellent.  UB’s lending in low-income tracts 
(3.9%) lagged the percentage of area businesses in such tracts (4.8%) but exceeded the aggregate 
lending level (3.2%).  Bank lending in moderate-income tracts (27.6%) exceeded both the percentage 
of area businesses in such tracts (25.3%) and the aggregate lending level (21.6%).   
 
The bank’s performance during 2023 is considered good.  UB’s lending in low-income tracts (3.8%) 
lagged the percentage of area businesses in such tracts (4.8%) but exceeded the aggregate lending 
level (3.4%).  Bank lending in moderate-income tracts (25%) approximated the percentage of area 
businesses in such tracts (25.2%) and was above the aggregate lending level (21.3%). 
 
Lending to Borrowers of Different Income Levels and to Businesses and Farms of Different Sizes 
 
The bank’s borrower distribution performance is poor overall.  Performance for HMDA lending is 
considered poor while small business lending is adequate.  Greater weight is placed on HMDA lending 
due to the larger volume. 
 
Home Mortgage Lending 
 
The borrower distribution performance of home mortgage lending is poor.  Performance of the bank’s 
home purchase loans is very poor, refinance performance is adequate, and home improvement 
performance is adequate.  In reaching the overall HMDA lending conclusion, greater weight was 
given to the bank’s performance for the home purchase lending category due to the larger volume. 
 
 
 
 
 
 
 
 
 
 
 
 
 

Distribution of 2,0--2-2-and 2.ffr23 Small Business Lenclling By Inoom.e Level of Geography 

Assessment Are.a: Ha.gerstomt-1\:lartinsburg, 1\1D-WY 
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Home Purchase 
The borrower distribution of home purchase lending is very poor overall.  Performance for both 2022 
and 2023 is considered very poor. 
 
During 2022, the bank’s performance is considered very poor.  During the year, the bank made no 
home purchase loans to low-income borrowers.  Bank lending to moderate-income borrowers (5.7%) 
lagged both the percentage of moderate-income families (17.5%) and the aggregate lending level 
(16.4%).  Performance in 2023 is similar. 
 
Refinance 
The borrower distribution of refinance lending is adequate overall.  Performance during 2022 was 
good and very poor in 2023.  Greater weight is placed on performance during 2022 as there was a 
greater volume of lending. 

Distribution af20-2-2 and 2,&-2.3 Home Mortgage Lendling By Bor1:1ower Inrome LMel 
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UB’s refinance performance during 2022 is considered good.  Bank lending to low-income borrowers 
(3.8%) lagged both the percentage of low-income families (20.8%) and the aggregate lending level 
(7.4%).  Bank lending to moderate-income borrowers (26.9%) exceeded the percentage of moderate-
income families (17.5%) and the aggregate lending level (18.6%).   
 
UB made no refinance loans to low- or moderate-income borrowers during 2023. 
 
Home Improvement 
The borrower distribution of home improvement lending is adequate.  The performance during 2022 
was adequate and good in 2023.  Greater weight is placed on performance during 2022 as there was a 
greater volume of lending. 
 
UB’s home improvement performance during 2022 is considered adequate.  The bank made no home 
improvement loans to low-income borrowers.  Bank lending to moderate-income borrowers (15%) 
lagged the percentage of moderate-income families (17.5%) but approximated the aggregate lending 
level (14.9%).   
 
UB’s home improvement performance during 2023 is considered good.  The bank made no home 
improvement loans to low-income borrowers.  Bank lending to moderate-income borrowers (27.3%) 
exceeded both the percentage of area moderate-income families (17.5%) and the aggregate lending 
level (18.9%).   
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Small Business Lending 
 
The borrower distribution performance of small business lending is adequate overall.  Performance 
for both years 2022 and 2023 are considered adequate. 

 

  
  

During 2022, UB’s lending to businesses with annual revenues of $1 million or less (42.1%) lagged 
both the percentage of area businesses having revenues of $1 million or less (92%) and the aggregate 
lenders’ percentage of such lending (51.5%).  The remaining percentage of small businesses reported 
by the aggregate lenders either had revenue exceeding $1 million per year or revenues were unknown.  
With respect to the distribution by loan amount, 64.5% of the bank’s small business loans were in 
amounts of $100,00 or less compared to 94.9% of such lending by the aggregate reporters.  The 
bank’s performance during 2023 is similar to its performance during 2022. 
 
Community Development Lending  
 
The bank provided an adequate level of CD loans in this assessment area during the evaluation 
period.  The bank originated five CD loans totaling approximately $4.8 million of which two loans 
totaling $3.7 million provided funds for affordable housing in the assessment area, and the other three 
loans totaling approximately $1 million provided funds to organizations with a primary purpose of 
providing social services to low- and moderate-income individuals and families. 
 
Information from an individual knowledgeable of the local community and review of performance 
evaluations of other banks operating in this assessment area indicate that CD lending opportunities 
are reasonably available within the assessment area.  The bank faces no constraints in being able to 
originate and fund CD loans.   

Distribution of 21t22 and 20-23 Small Business Lending By &Menne Size of Businesses 

Ass.essment Are..a: Hagerstomt-Martinsbnrg, l\ID-WY 

iB:mk And Aggregate Loi311S By Ye.:rr 

21Dr22 2&-23 Tot:il 
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INVESTMENT TEST 
 
The bank’s Investment Test performance is rated Low Satisfactory in the Hagerstown-Martinsburg, 
MD-WV Multistate Area.  Factors supporting these conclusions include: 

• The bank has an adequate level of qualified CD investments and grants and is rarely in a 
leadership position.   

• The bank makes rare use of innovative and/or complex investments  
• The bank exhibits adequate responsiveness to the credit and CD needs of its assessment areas. 

 
The bank’s investment activity in the Hagerstown-Martinsburg, MD-WV multistate area consisted of 
donations totaling approximately $161,000.  The majority of donations focused on community 
services targeted toward low- and moderate-income individuals and the support of affordable housing 
efforts, which are needed in the assessment area. 
 
The multistate’s investment test conclusion reflects UB’s local qualified donations along with its 
institutional qualified investments that can include this assessment area. 
 
SERVICE TEST 
 
The bank’s Service Test performance in the Hagerstown-Martinsburg, MD-WV Multistate Area is 
rated High Satisfactory.  Factors supporting this conclusion include: 

• Branch locations and alternative delivery systems are readily accessible to the bank’s various 
geographies and to individuals of different income levels in the assessment area. 

• There was no branching activity during the evaluation period.   
• Products, services, and business hours do not vary in a way that inconveniences its assessment 

area, particularly low- and moderate-income people and areas. 
• The bank provided a relatively high level of community development services.   

 
Retail Banking Services 
 
Distribution and Accessibility of Bank Branches and Alternative Delivery Systems 
 
Branch locations and alternative delivery systems, such as ATMs, drive-through facilities, and online 
and mobile banking, are readily accessible to the bank’s various geographies and to individuals of 
different income levels in the assessment area.    

Tract 
Income 
Levels 

Branches ATMs 
 

# % # %  

Low                    -    -                    -    -  

Moderate                     3  50.0%                     4  50.0%  

Middle                     3  50.0%                     4  50.0%  

Upper                    -    -                    -    -  

Unknown                    -    -                    -    -  

  Totals                    6  100%                    8  100%  
 
The distribution of branches in the multistate area is good considering half of the bank’s branches are 
in moderate-income census tracts and 23.8% of households are located in moderate-income areas. 
While the bank has no branches in low-income census tracts, there is a limited number of low-income 
census tracts in the assessment area.    
Changes in Branch Locations  
The bank did not open or close any branch offices in the assessment area during the evaluation 
period. 
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Reasonableness of Business Hours and Retail Services 
 
The bank’s products, services, and business hours do not vary in a way that inconveniences its 
assessment area, particularly low- and moderate-income people and areas.   
 
Community Development Services 
 
During the evaluation period, the bank provided a relatively high level of community development 
services.  Information from an individual knowledgeable of the assessment area and review of CRA 
Performance Evaluations of other institutions operating within the assessment area indicate that 
community development service opportunities are reasonably available within the assessment area.    
 

CRA Service Type 
Hagerstown-Martinsburg, MD-WV Multistate Area 

#  
Activities  

Affordable Housing 3 
Community Services 16 
Economic Development - 
Revitalize & Stabilization 1 
Total Services  20 

 
Approximately 100 employees provided over 375 hours of community development services during 
the evaluation period for 20 different organizations.  Bank employees utilized their financial expertise 
and served in various capacities for the organizations, including being board members, committee 
members, and providing financial literacy education and training. 
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MULTISTATE METROPOLITAN AREA 

 
CRA RATING FOR THE WHEELING, WV-OH MSA MULTISTATE AREA9:  
SATISFACTORY 
 
The Lending Test is rated:  Low Satisfactory 
The Investment Test is rated:  High Satisfactory 
The Service Test is rated:  High Satisfactory 
 
The major factors supporting this rating include: 
 
Lending Test 

• Lending levels reflect adequate responsiveness to assessment area credit needs. 

• The bank makes use of innovative and/or flexible lending practices in serving assessment area 
credit needs. 

• The bank’s distribution of loans by income level of geography is good. 

• The bank’s distribution of loans among individuals of different income levels, including low- 
and moderate-income (LMI), and businesses of different sizes is adequate. 

• The bank makes a relatively high level of CD loans. 
 
Investment Test 

• The bank makes a significant level of qualified CD investments and grants and is occasionally 
in a leadership position.  

• The bank makes occasional use of innovative and/or complex investments to support CD 
initiatives and exhibits good responsiveness to credit and CD needs. 

 
Service Test 

• The bank’s delivery systems are readily accessible to geographies and/or individuals of 
different income levels in its assessment areas overall. 

• During the evaluation period, the bank did not open or close any branch offices. 

• Products, services, and business hours do not vary in a way that inconveniences its assessment 
areas, particularly low- and moderate-income geographies and/or individuals. 

• The bank provides a relatively high level of CD services. 
 
Examiners reviewed the following data when assessing the bank’s performance. 

• HMDA and CRA data reported by the bank for calendar years 2022 and 2023, 
• Community development loans originated from October 17, 2022, to September 8, 2025 (i.e. 

evaluation period), 
• All qualified investments made during the evaluation period, along with existing qualified 

investments outstanding as of the date of the evaluation regardless of when made, and 
• Community development services provided by the bank during the evaluation period.   

  

 
9 This rating reflects performance within the multistate metropolitan area.  The statewide evaluations are adjusted and do not reflect 

performance in the parts of those states contained in the multistate metropolitan area.  
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SCOPE OF EXAMINATION 
 
The scope of the review for the multistate of Wheeling, WV-OH MSA Multistate Area was consistent 
with the overall scope for the institution. 
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE WHEELING, WV-OH MSA 
MULTISTATE AREA 
 
The bank’s Wheeling, WV-OH Multistate Area consists of Belmont County, OH, Marshall County, 
WV and Ohio County, WV.  The bank operates six of its 218 branches in the AA.  As of 2024, UB 
ranked two out of 14 financial institutions in local deposit market share according to data compiled 
by the FDIC and held 9.3% of the assessment area’s deposits. 
 
Community Contact 
 
A local official from a housing authority was contacted during the evaluation to discuss area 
economic conditions and community credit needs.  The individual stated that the area is economically 
depressed and in need of redevelopment; furthermore, there is a significant need for affordable 
housing.  There is limited opportunity for work and career advancement leaving much of the 
population unable to afford the existing, while low volume, housing- which is in much need of costly 
repairs due to a recent flood and overall old age.  Much of the population is senior, and since both 
housing stock and work opportunities are limited, it has been difficult to attract younger residents.  
The contact stated that historically, financial institutions were responsive to credit needs and 
generally instrumental in major initiatives in the area; however, there are opportunities to support and 
promote affordable housing, new housing and economic development. 
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Demographic Data 
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According to 2020 ACS data, the bank’s Wheeling, WV-OH Multistate Area has a population of 
139,513, including 34,435 families.  The median housing value is $115,246, while the median gross 
rent is $657.  Within the assessment area, the owner-occupancy rate equals 59.9% which is 
comparable to the rates in both Ohio (60%) and West Virginia (59.9%).  The percentage of families 
living below the poverty level in the assessment area (9.3%) is nearly equal to the percentage in Ohio 
(9.6%) and less than the percentage in West Virginia (12.3%).  The AA’s median family income 
($65,607) slightly increased from 2015 to 2020 while both the state levels showed greater increase in 
percent change.  The overall level of the MFI is less than the state of Ohio, but greater than the 
overall MFI of the state of West Virginia. 

 

 
 
As indicated in the table above, population within the multistate area declined from 2015 to 2020 and 
declined within all the counties making up the AA as well.  In general, the population decline in the 
AA exceeded the population decline in the state of West Virginia.  Conversely, the overall state of 
Ohio experienced a population increase. 
 

 
 

Area 2015 Population 2020 Population Percent Change
Wheeling, WV-OH MSA 145,677 139,513 -4.2%
Belmont County, OH 69,560 66,497 -4.4%
Marshall County, WV 32,480 30,591 -5.8%
Ohio County, WV 43,637 42,425 -2.8%
Ohio 11,575,977 11,799,448 1.9%
West Virginia 1,851,420 1,793,716 -3.1%

Wheeling, WV-OH MSA Population Change

Source: 2011-2015 U.S. Census Bureau American Community Survey 
2020 U.S. Census Bureau Decennial Census

2022 - Q4 2023 - Q1 2023 - Q2 2023 - Q3 2023 - Q4 2024 - Q1 2024 - Q2 2024 - Q3
Government

Government Total, all industries 8,979 8,830 9,024 8,249 9,085 9,063 9,359 8,439
Private Sector

Private Sector Total, all industries 49,408 48,832 49,879 49,727 49,967 48,916 49,713 49,845
Agriculture, forestry, fishing and hunting 46* 38* 39* 39* 56 50 42* 39*

Mining, quarrying, and oil and gas extraction 2,404* 2,473* 2,508* 2,499* 3,121 3,149 2,390* 2,431*
Utilities 225* 228* 226* 227* 240* 237* 236* 234*

Construction 2,638 2,288 2,709 2,690 2,466 2,599 2,751 2,837
Manufacturing 3,077 3,015 3,020 2,991 2,981 2,987 3,010 2,974

Wholesale trade 1,874 2,003 2,049 2,076 2,065 1,921 1,932 1,921
Retail Trade 8,154 8,039 8,024 7,964 8,287 7,963 7,860 7,866

Transportation and warehousing 1,508* 1,492* 1,484* 1,483* 1,493* 1,256* 1,252* 1,266*
Information 535* 551 550 544 515 392 392 390

Finance and insurance 1,844 1,832 1,870 1,839 1,838 1,817 1,771 1,771
Real estate and rental and leasing 505 526 526 555 559 563 659 667

Professional and technical services 1,627 1,747 1,724 1,648 1,770 1,848 1,839 1,791
Management of companies and enterprises 921* 854* 846* 814* 803* 882* 898* 914*

Administrative and waste services 2,684* 2,582* 2,646* 2,637* 2,601* 2,479* 2,560* 2,555*
Educational services 707* 721* 683* 641* 772* 781* 720* 647*

Health care and social assistance 8,728* 8,363* 8,460* 8,449* 8,550* 8,510* 8,720* 8,826*
Arts, entertainment, and recreation 722 641 777 822 730 671 872 902
Accommodation and food services 6,154 6,178 6,334 6,356 6,350 6,093 6,223 6,163

Other services, except public administration 1,845 1,947 2,018 2,043 2,005 2,004 2,057 2,089
Public administration 0 0 0 0 0 0 0 0

Unclassified 9 9 7 4 2 9 8

Wheeling, WV-OH MSA Employees by Industry

Source: Bureau of Labor Statistics(BLS), Quarterly Census of Employment and Wages

* indicates that some or all of the data for this category was suppressed for confidentiality reasons
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The bank’s assessment area has limited variety of employment opportunities.  In addition to local 
government and school boards, major employers include those within the retail trade, and health care 
and social assistance industries. 
 

 
 

Unemployment rates in the assessment area were consistently declining from 2020; however, there 
has been a slight increase in 2024 across the counties and cities in the AA.   
 

 
 
Within the area, low-income renters have their lowest burden in Belmont County, OH, while 
moderate-income renters have their lowest burden in Marshall County, WV.  Low- and moderate-
income owners also face their lowest burden in Marshall County, WV.  The burdens for both renters 
and owners are generally consistent across the other localities in the assessment area.  
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE WHEELING, WV-
OH MSA MULTISTATE AREA 
 
LENDING TEST 
 
The bank’s Lending Test performance is rated Low Satisfactory in the Wheeling, WV-OH Multistate 
Area.  Factors supporting these conclusions include:  

• The volume of lending activity reflects an adequate level of responsiveness within the multistate 
area.    

• Geographic distribution performance is considered good.  

• Borrower distribution performance is considered adequate. 

• Lending to low-income people, areas, and very small businesses is considered adequate.  

• The bank made a relatively high level of community development loans within the Wheeling, 
WV-OH Multistate Area during the evaluation period. 

  

Area 2020 2021 2022 2023 2024
Wheeling, WV-OH MSA 9.6% 6.1% 4.8% 4.4% 4.8%
Belmont County, OH 10.1% 6.3% 5.0% 4.5% 5.2%
Marshall County, WV 9.7% 6.2% 4.9% 4.8% 4.8%
Ohio County, WV 8.9% 5.6% 4.3% 4.1% 4.0%
Ohio 8.2% 5.3% 4.0% 3.7% 4.3%
West Virginia 8.3% 5.1% 3.9% 3.9% 4.1%

Wheeling, WV-OH MSA Unemployment Rates

Source: Bureau of Labor Statistics(BLS), Local Area Unemployment Statistics

Low Income Moderate Income All Renters Low Income Moderate Income All Owners
Wheeling, WV-OH MSA 61.7% 22.4% 34.8% 42.2% 16.3% 11.8%
Belmont County, OH 48.0% 16.6% 24.1% 41.0% 14.5% 11.3%
Marshall County, WV 67.3% 3.6% 39.1% 37.4% 12.1% 11.8%
Ohio County, WV 71.6% 35.1% 45.2% 49.9% 22.8% 12.7%
Ohio 71.7% 27.0% 38.6% 60.4% 27.2% 16.1%
West Virginia 63.6% 34.3% 37.9% 48.2% 18.9% 13.9%

Source: U.S. Department of Housing and Urban Development (HUD), 2017-2021 Comprehensive Housing Affordability Strategy

Wheeling, WV-OH MSA Housing Cost Burden

Area
Cost Burden - Renters Cost Burden - Owners

Cost Burden is housing cost that equals 30 percent or more of household income
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Lending Activity 
 
The bank’s volume of lending activity reflects an adequate level of responsiveness within the 
multistate area.  During 2022 and 2023, the bank reported 70 HMDA loans totaling $8.2 million and 
58 small business loans totaling $12.1 million in the multistate area.  
 
The bank’s lending as measured by number and dollar volume within the multistate area (1.1% and 
0.5%, respectively) lagged the proportion of bank deposits (2.3%) within the multistate area and the 
percentage of area branches (2.8%). 
 
According to 2023 aggregate data, UB ranked 20 out of 148 reporters in HMDA lending with a less 
than 1% market share, and it ranked 20 out of 54 reporters in small business/small farm lending 
volume with a 1.3% market share.  The bank’s HMDA and CRA market share rankings indicate its 
lending activity performance is adequate within the Wheeling, WV-OH Multistate Area. 
 
The bank makes use of innovative and/or flexible lending programs to serve assessment area credit 
needs.  Examples of such programs were described in the discussion of the overall institution. 
  
Geographic Distribution of Loans 
 
The bank’s geographic distribution performance is good overall.  Geographic distribution 
performance is considered adequate for HMDA lending and excellent for small business lending.  In 
reaching an overall conclusion, heavier weight is placed on small business lending as the volume of 
lending was greater. Additionally, greater weight is applied to the performance in moderate-income 
census tracts as there is a limited number of low-income tracts in the assessment area. 
 
An analysis of the dispersion of loans was conducted and revealed no notable gaps or lapses that 
impacted the overall conclusion.   
 
Home Mortgage Lending  
 
The geographic distribution performance of HMDA lending is considered adequate overall.  
Performance of the bank’s home purchase loans is adequate, refinance is excellent, and home 
improvement performance is very poor.  In reaching the overall HMDA lending conclusion, greater 
weight was given to the bank’s performance for the home purchase lending category. 
 
While the bank originated multifamily loans during the evaluation period, no further analysis was 
conducted for this category given the small volume of such loans. 
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Home Purchase 
The geographic distribution of home purchase lending is adequate overall.  Performance during 2022 
was adequate and poor in 2023, with lending in 2022 being weighted more heavily due to a larger 
volume of lending. 
 
The bank made no home purchase loans in the low-income census tract during 2022.  The bank’s 
lending in moderate-income tracts (10%) lagged both the percentage of owner-occupied units 
(17.3%) in the area and the aggregate lending level (14.3%).  Overall, UB’s performance in 2022 is 
considered adequate.  
 
In 2023, the bank’s performance is considered poor overall.  The bank made no home purchase loans 
in low-income census tracts during 2023.  The bank’s lending in moderate-income tracts (7.1%) was 
below both the percentage of owner-occupied units (17.3%) in the area and the aggregate lending 
level (14.1%). 
 
Refinance 
The geographic distribution of refinance lending is excellent overall.  Performance during 2022 and 
2023 for both years is considered excellent. 
 
The bank made no refinance loans in the low-income tract during 2022.  The bank’s lending in 
moderate-income tracts (20%) exceeded both the percentage of owner-occupied units (17.3%) in the 
area and the aggregate lending level (14.4%).  Overall UB’s performance in 2022 is considered 
excellent, and performance during 2023 is similar.  
 
Home Improvement 
The geographic distribution of home improvement lending is very poor.  The bank made no home 
improvement loans in low- or moderate-income census tracts during 2022 and 2023. 
 
Small Business Lending 
 
The geographic distribution of small business lending is excellent.  Performance in both years 2022 
and 2023 is considered excellent  

   
The bank’s performance during 2022 is considered excellent.  The bank made no small business loans 
in the single low-income tract during the year.  However, UB’s lending in moderate-income tracts 
(35.7%) significantly exceeded both the percentage of area businesses in such tracts (28.8%) and the 
aggregate lending level (23.9%).  Performance in 2023 is similar. 
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Lending to Borrowers of Different Income Levels and to Businesses and Farms of Different 
Sizes 
 
The bank’s borrower distribution performance is adequate overall.  Performance for HMDA lending 
is considered excellent while small business lending is poor.  Greater weight is placed on small 
business lending due to the larger volume. 
 
Home Mortgage Lending 
 
The borrower distribution performance of home mortgage lending is excellent.  Performance of the 
bank’s home purchase and refinance loans is excellent, while home improvement performance is 
good.  In reaching the overall HMDA lending conclusion, greater weight was given to the bank’s 
performance for the home purchase lending category. 
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Home Purchase 
The borrower distribution of home purchase lending is excellent overall.  Performance for both years 
2022 and 2023 is considered excellent. 
 
During 2022, the bank’s performance is considered excellent.  During the year, the bank’s lending to 
low-income borrowers (13.3%) lagged the percentage of low-income families (20.9%) but exceeded 
the aggregate lending level (11%).  Bank lending to moderate-income borrowers (33.3%) also 
significantly exceeded the percentage of moderate-income families (17.3%) and the aggregate lending 
level (23.8%).  Performance in 2023 is similar. 
 
Refinance 
The borrower distribution of refinance lending is excellent overall.  Performance during 2022 was 
good and excellent in 2023.  While lending volume is greater in 2022, the overall conclusion is driven 
by the strength of performance in 2023. 
 
UB’s refinance performance during 2022 is considered good.  Bank lending to low-income borrowers 
(20%) approximated the percentage of low-income families (20.9%) but substantially exceeded the 
aggregate lending level (11.6%).  Bank lending to moderate-income borrowers (20%) exceeded the 
percentage of moderate-income families (17.3%) but slightly lagged the aggregate lending level 
(22.1%).   
 
UB’s refinance performance during 2023 is considered excellent.  UB’s lending to low-income 
borrowers (33.3%) substantially exceeded both the percentage of low-income families (20.9%) and 
the aggregate lending level (12.9%) in the AA.  Bank lending to moderate-income borrowers 
substantially (33.3%) exceeded both the percentage of area moderate-income families (17.3%) and 
the aggregate lending level (22.9%).   
 
Home Improvement 
The borrower distribution of home improvement lending is good.  The performance during 2022 was 
excellent and adequate in 2023.  Greater weight is placed on performance during 2022 as there was a 
greater volume of lending. 
 
UB’s home improvement performance during 2022 is considered excellent.  Bank lending to low-
income borrowers (22.2%) exceeded both the percentage of low-income families (20.9%) and the 
aggregate lending level (13.2%).  Bank lending to moderate-income borrowers (22.2%) exceeded the 
percentage of moderate-income families (17.3%) but approximated the aggregate lending level 
(22%). 
 
UB’s home improvement performance during 2023 is considered adequate.  UB’s lending to low-
income borrowers (25%) was above both the percentage of low-income families (20.9%) and the 
aggregate lending level (10.8%) in the AA.  The bank made no home improvement loans to 
moderate-income borrowers during 2023. 
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Small Business Lending 
 
The borrower distribution performance of home mortgage lending is poor overall.  When considering 
performance by year, the bank’s performance during 2022 is very poor and adequate during 2023.   

 

  
 
During 2022, UB’s lending to businesses with annual revenues of $1 million or less (14.3%) lagged 
both the percentage of area businesses having revenues of $1 million or less (88.5%) and the 
aggregate lenders’ percentage of such lending (49%).  The remaining percentage of small businesses 
reported by the aggregate lenders either had revenue exceeding $1 million per year or revenues were 
unknown.  With respect to the distribution by loan amount, 42.9% of the bank’s small business loans 
were in amounts of $100,00 or less compared to 93.5% of such lending by the aggregate reporters.  
The bank’s performance is considered very poor. 
 
During 2023, UB’s performance is adequate.  Bank lending to businesses with annual revenues of $1 
million or less (40%) lagged both the percentage of area businesses having revenues of $1 million or 
less (88.4%) and the aggregate lenders’ percentage of such lending (53.5%).  The remaining 
percentage of small businesses reported by the aggregate lenders either had revenue exceeding $1 
million per year or revenues were unknown.  With respect to the distribution by loan amount, 43.3% 
of the bank’s small business loans were in amounts of $100,00 or less compared to 94.9% of such 
lending by the aggregate reporters.  
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Community Development Lending  
 
Information from an individual knowledgeable of the local community and review of performance 
evaluations of other banks operating in this assessment area indicate that CD lending opportunities 
are limited within the assessment area.  The bank faces no constraints in being able to originate and 
fund CD loans. 
 
Despite limited opportunity, the bank provided a relatively high level of CD loans in this assessment 
area during the evaluation period.  The bank originated two CD loans totaling approximately $2.2 
million, of which one loan totaling approximately $1.7 million promoted economic development in 
the assessment area, and one loan totaling approximately $523,000 provided funds for an 
organization with a primary purpose of providing services to low- and moderate-income individuals 
and families. 
 
INVESTMENT TEST 
 
The bank’s Investment Test performance is rated High Satisfactory in the Wheeling, WV-OH 
Multistate Area.  Factors supporting these conclusions include: 

• The bank has a significant level of qualified CD investments and grants and is occasionally in 
a leadership position.   

• The bank makes occasional use of innovative and/or complex investments  
• The bank exhibits good responsiveness to the credit and CD needs of its assessment areas. 

 
In addition to the previously described investments that benefit regional or statewide areas, including 
the multistate assessment area, one investment directly benefits the Wheeling, WV-OH multistate 
area totaling approximately $1.2 million for the evaluation period demonstrating good responsiveness 
to affordable housing needs in the area.   
 
The bank made qualified investments in the form of donations totaling approximately $39,000.  The 
majority of donations focused on community services targeted toward low- and moderate-income 
individuals, the promotion of economic development, and the support of affordable housing efforts, 
which are needed in the assessment area. 
 
SERVICE TEST 
 
The bank’s Service Test performance in the Wheeling, WV-OH Multistate Area is rated High 
Satisfactory.  Factors supporting this conclusion include: 

• Branch locations and alternative delivery systems are readily accessible to the bank’s various 
geographies and to individuals of different income levels in the assessment area. 

• There was no branching activity during the evaluation period.   
• Products, services, and business hours do not vary in a way that inconveniences its assessment 

area, particularly low- and moderate-income people and areas. 
• The bank provided a relatively high level of community development services.   
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Retail Banking Services 
 
Distribution and Accessibility of Bank Branches and Alternative Delivery Systems 
 
Branch locations and alternative delivery systems, such as ATMs, drive-through facilities, and online 
and mobile banking, are readily accessible to the bank’s various geographies and to individuals of 
different income levels in the assessment area.   
 

Tract 
Income 
Levels 

Branches ATMs 
 

# % # %  

Low                    -    -                    -    -  

Moderate                     4  66.7%                     3  37.5%  

Middle                     1  16.7%                     3  37.5%  

Upper                     1  16.7%                     2  25.0%  

Unknown                    -    -                    -    -  

  Totals                    6  100%                    8  100%  

 
The bank’s distribution of branches in the assessment area is readily accessible as the number of 
branches in moderate-income census tracts significantly exceeds the percentage of households in 
moderate-income census tracts, 20.2%.  Additionally, a majority of the bank’s branches are within 
moderate-income census tracts.  While the bank has no branches located in low-income census tracts, 
there is a limited number of low-income census tracts in the multistate area. 
 
Changes in Branch Locations 
 
The bank did not open or close any branch offices in the assessment area during the evaluation 
period. 
 
Reasonableness of Business Hours and Retail Services 
 
The bank’s products, services, and business hours do not vary in a way that inconveniences its 
assessment area, particularly low- and moderate-income people and areas.   
 
Community Development Services 
 
During the evaluation period, the bank provided a relatively high level of community development 
services.  Information from an individual knowledgeable of the assessment area and review of CRA 
Performance Evaluations of other institutions operating within the assessment area indicate that 
community development service opportunities are limited within the assessment area.    
 

CRA Service Type 
Wheeling, WV-OH MSA Multistate Area 

#  
Activities  

Affordable Housing 2 
Community Services 8 
Economic Development 1 
Revitalize & Stabilization - 
Total Services  11 

 
Twenty-nine bank employees provided approximately 110 hours of community development services 
to 11 different organizations during the evaluation period.  Bank employees utilized their financial 
expertise and served in various capacities for the organizations, including being board members, 
committee members, and providing financial literacy education and training.  
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CRA APPENDIX A 

 
SCOPE OF EXAMINATION 

 
ASSESSMENT AREA TYPE OF 

EXAMINATION 
BRANCHES 
VISITED10 Other Information 

Charlottesville, VA Limited-Scope   
Essex, VA NonMSA Limited-Scope   
Harrisonburg-Staunton-Stuarts Draft, 
VA MSA Limited-Scope   
Louisa, VA NonMSA Limited-Scope   
Lynchburg, VA Limited-Scope   
Northumberland, VA NonMSA Limited-Scope   
Richmond, VA Full-Scope   
Shenandoah, VA NonMSA Limited-Scope   
Winchester, VA Limited-Scope   
Columbus, NC NonMSA Limited-Scope   
Dare-Pasquotank, NC NonMSA Limited-Scope   
Fayetteville-Sanford-Lumberton, NC Limited-Scope   
Goldsboro, NC MSA Limited-Scope   
Greenville-Kinston-Washington, NC Full-Scope   
Hickory-Lenoir-Morganton, NC Limited-Scope   
2024 Lenoir, NC NonMSA Limited-Scope   
New Bern-Morehead City, NC Limited-Scope   
Raleigh-Durham-Cary, NC Full-Scope   
Rocky Mount-Wilson-Roanoke Rapids, 
NC Limited-Scope   
Rutherford County, NC NonMSA Limited-Scope   
Wilmington, NC MSA Full-Scope   
Beckley, WV MSA Limited-Scope   
Braxton, WV NonMSA Limited-Scope   
Charleston-Huntington-Ashland, WV Full-Scope   
2024 Jackson County, WV NonMSA Limited-Scope   
Logan, WV NonMSA Limited-Scope   
Morgantown, WV MSA Full-Scope   
Parkersburg-Vienna, WV Limited-Scope   
Weirton-Steubenville, WV Limited-Scope   
Charleston-North Charleston, SC MSA Full-Scope   
Columbia, SC Limited-Scope   
Greenville-Spartanburg-Anderson, SC Limited-Scope   
Baltimore-Columbia-Towson, MD Full-Scope   
Pittsburgh, PA Full-Scope   
Washington-Arlington-Alexandria, DC-
VA-MD-WV Full-Scope   
Hagerstown-Martinsburg, MD-WV Full-Scope   
Myrtle Beach-Conway, SC-NC Full-Scope   
Charlotte-Concord-Gastonia, NC-SC Full-Scope   
Wheeling, WV-OH MSA Full-Scope   

  

 
10  There is a statutory requirement that the written evaluation of a multistate institution’s performance must list the individual branches 

examined in each state. 
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CRA APPENDIX B 

 
SUMMARY OF STATE AND MULTISTATE MSA RATINGS 

 
State or Multistate Metropolitan 

Area Name 
Lending 

Test  
Rating 

Investment 
Test 

Rating 

Service 
Test 

Rating 
Overall 
Rating 

Washington-Arlington-Alexandria, 
DC-VA-MD-WV 

High 
Satisfactory 

High 
Satisfactory 

High 
Satisfactory Satisfactory 

Hagerstown-Martinsburg, MD-WV Low 
Satisfactory 

High 
Satisfactory 

High 
Satisfactory Satisfactory 

Myrtle Beach-Conway, SC-NC High 
Satisfactory 

High 
Satisfactory 

High 
Satisfactory Satisfactory 

Charlotte-Concord-Gastonia, NC-SC High 
Satisfactory 

High 
Satisfactory 

High 
Satisfactory Satisfactory 

Wheeling, WV-OH MSA Low 
Satisfactory 

High 
Satisfactory 

High 
Satisfactory Satisfactory 

Commonwealth of Virginia High 
Satisfactory 

High 
Satisfactory 

High 
Satisfactory Satisfactory 

North Carolina High 
Satisfactory 

High 
Satisfactory 

High 
Satisfactory Satisfactory 

West Virginia High 
Satisfactory 

High 
Satisfactory 

High 
Satisfactory Satisfactory 

South Carolina Outstanding High 
Satisfactory 

High 
Satisfactory Outstanding 

Maryland Low 
Satisfactory 

High 
Satisfactory 

Low 
Satisfactory Satisfactory 

Pennsylvania High 
Satisfactory 

High 
Satisfactory Outstanding Satisfactory 

 
  



United Bank  CRA Public Evaluation 
Fairfax, Virginia  September 8, 2025 

247 

 
CRA APPENDIX C 

 
ASSESSMENT AREA COMPOSITION 

 

Multi-State Assessment Areas  State County/City Census 
Tracts 

Washington-Arlington-
Alexandria, DC-VA-MD-WV 

DC District of Columbia All 

VA 

Alexandria City 

All 

Arlington County 
Clarke County 
Fairfax City 
Fairfax County 
Falls Church City 
Fredericksburg City 
Loudoun County 
Manassas City 
Manassas Park City 
Prince William County 
Spotsylvania County 
Stafford County 
Warren County 

MD 
Frederick County 

All Montgomery County 
Prince George's County 

WV Jefferson County All 

Hagerstown-Martinsburg, MD-
WV 

MD Washington County All 
WV Berkeley County All 

Myrtle Beach-Conway, SC-NC 
SC 

Georgetown County 
All 

Horry County 
NC Brunswick County All 

Charlotte-Concord-Gastonia, NC-
SC 

NC 

Gaston County 

All 
Iredell County 
Lincoln County 
Mecklenburg County 

SC York County All 

Wheeling, WV-OH MSA 
WV 

Marshall County 
All 

Ohio County 
OH Belmont County All 
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Virginia Assessment Areas State County/City Census 

Tracts 

Richmond, VA VA 

Chesterfield County 

All 

Goochland County 
Hanover County 
Henrico County 
King and Queen County 
King William County 
Powhatan County 
Richmond City 

Charlottesville, VA VA 
Albemarle County 

All Charlottesville City 
Greene County 

Essex, VA NonMSA VA Essex County All 

Harrisonburg-Staunton-Stuarts 
Draft, VA MSA VA 

Augusta County 

All 
Harrisonburg City 
Rockingham County 
Staunton City 
Waynesboro City 

Louisa, VA NonMSA VA Louisa County All 

Lynchburg, VA  VA 
Campbell County 

All Lynchburg City 
Bedford County (2023) 

Northumberland, VA NonMSA VA Northumberland County All 
Shenandoah, VA NonMSA VA Shenandoah County All 

Winchester, VA VA 
Frederick County 

All 
Winchester City 
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North Carolina Assessment 
Areas State County/City Census 

Tracts 

Raleigh-Durham-Cary, NC NC 
Durham County 

All Johnston County 
Wake County 

Wilmington, NC MSA NC 
New Hanover County 

All Pender County 
Brunswick County (2024) 

Greenville-Kinston-Washington, 
NC  NC 

Beaufort County 
All Pitt County 

Lenoir County (2022 & 2023) 

Columbus, NC NonMSA NC 

Bladen County 

All 
Columbus County 
Duplin County (2022 & 2023) 
Sampson County (2022 & 
2023) 

Dare-Pasquotank, NC NonMSA NC 
Dare County 

All 
Pasquotank County 

Fayetteville-Lumberton-Pinehurst, 
NC NC 

Cumberland County 
All 

Robeson County 
Goldsboro, NC MSA NC Wayne County All 
Hickory-Lenoir-Morganton, NC NC Catawba County All 

Lenoir, NC NonMSA (2024 Only) NC 
Duplin County   

All Greene County 
Lenoir County   

New Bern-Morehead City, NC NC 
Carteret County 

All 
Craven County 

Rocky Mount-Wilson-Roanoke 
Rapids, NC NC 

Edgecomb County 
All Nash County 

Wilson County 
Rutherford County, NC NonMSA NC Rutherford County All 
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West Virginia Assessment Areas State County/City Census 

Tracts 

Charleston-Huntington-Ashland, 
WV WV 

Boone County 

All 

Cabell County 
Kanawha County 
Jackson County (2022 & 2023) 
Putnam County 
Wayne County 

Morgantown, WV MSA WV 
Monongalia County 

All 
Preston County 

Beckley, WV MSA WV 
Fayette County 

All 
Raleigh County 

Braxton, WV NonMSA WV 

Gilmer County 

All 

Lewis County 
Nicholas County 
Webster County 
Braxton County (2022 only) 
Harrison County (2022 only) 
Ritchie County (2022 only) 

Jackson County, WV NonMSA 
(2024 Only) WV Jackson County   All 

Logan, WV NonMSA WV Logan County All 
Parkersburg-Vienna, WV WV Wood County All 

Weirton-Steubenville, WV WV 
Brooke County 

All 
Hancock County 

South Carolina Assessment 
Areas State County/City Census 

Tracts 

Charleston-North Charleston, SC 
MSA SC 

Berkeley County 
All Charleston County 

Dorchester County 

Columbia, SC SC 
Lexington County 

All 
Richland County 

Greenville-Spartanburg-Anderson, 
SC SC 

Greenville County 
All 

Spartanburg County 

Maryland Assessment Areas State County/City Census 
Tracts 

Baltimore-Columbia-Towson, 
MD MD 

Anne Arundel County 

All 
Baltimore City 
Baltimore County 
Howard County 

Pennsylvania Assessment Areas State County/City Census 
Tracts 

Pittsburgh, PA PA Fayette County All 
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CRA APPENDIX D 

 
LOAN, BRANCH, AND DEPOSIT VOLUME BY ASSESSMENT AREA 

 
The following table includes the distribution of the bank’s loan, branch, and deposit volume by 
assessment area.  Loan volume includes all (loan types) considered in the evaluation.  Branch 
information is current as of the evaluation date, while deposit data includes all bank deposits and is 
current as of June 30, 2024. 
 

 
  

# % $ 000s % # % $ 000s %

Myrtle Beach-Conway, SC-NC 1004 8.5% $262,420 6.9% 12 5.5% $651,723 2.8%

Washington-Arlington-Alexandria, DC-VA-MD-WV 3150 26.7% $1,581,065 41.6% 57 26.1% $10,071,646 43.6%

Hagerstown-Martinsburg, MD-WV 301 2.6% $54,391 1.4% 6 2.8% $656,854 2.8%

Wheeling, WV-OH MSA 128 1.1% $20,245 0.5% 6 2.8% $537,803 2.3%

Charlotte-Concord-Gastonia, NC-SC 480 4.1% $169,011 4.5% 7 3.2% $585,589 2.5%

Multistate Subtotal 5,063 $2,087,132 88 $12,503,615

Charlottesville, VA 143 7.2% $34,092 6.6% 3 8.1% $306,527 14.2%

Harrisonburg-Staunton-Waynesboro, VA MSA 174 8.8% $34,726 6.7% 8 21.6% $381,146 17.7%

Lynchburg, VA 38 1.9% $9,739 1.9% 2 5.4% $71,432 3.3%

Richmond, VA 1062 53.6% $335,801 65.2% 13 35.1% $762,351 35.4%

Shenandoah, VA NonMSA 57 2.9% $6,115 1.2% 2 5.4% $91,461 4.2%

Essex, VA NonMSA 83 4.2% $12,682 2.5% 1 2.7% $115,359 5.4%

Louisa, VA NonMSA 142 7.2% $32,249 6.3% 1 2.7% $119,021 5.5%

Northumberland, VA NonMSA 81 4.1% $10,387 2.0% 2 5.4% $61,169 2.8%

Winchester, VA 201 10.1% $39,494 7.7% 5 13.5% $243,631 11.3%

 Virginia Subtotal 1,981 100.0% $515,285 100.0% 37 100.0% $2,152,097 100.0%

Beckley, WV 158 9.4% $24,734 8.2% 6 16.2% $476,334 9.7%

Charleston-Huntington-Ashland, WV 649 38.5% $124,641 41.5% 11 29.7% $2,007,068 40.7%

Morgantown, WV MSA 341 20.2% $72,046 24.0% 6 16.2% $1,141,970 23.1%

Parkersburg-Vienna, WV 370 21.9% $54,805 18.3% 4 10.8% $713,929 14.5%

Braxton, WV NonMSA 117 6.9% $16,771 5.6% 5 13.5% $397,754 8.1%

Logan, WV NonMSA 19 1.1% $2,454 0.8% 3 8.1% $106,848 2.2%

Weirton-Steubenville, WV 32 1.9% $4,747 1.6% 2 5.4% $90,728 1.8%

 West Virginia Subtotal 1,686 100.0% $300,198 100.0% 37 100.0% $4,934,631 100.0%

Fayetteville-Lumberton-Pinehurst, NC 121 7.7% $32,769 7.0% 4 11.8% $189,147 10.1%

Rutherford County, NC NonMSA 127 8.1% $21,257 4.5% 1 2.9% $95,031 5.1%

Goldsboro, NC MSA 18 1.1% $2,496 0.5% 2 5.9% $55,042 2.9%

Greenville-Kinston-Washington, NC 278 17.7% $55,808 11.9% 7 20.6% $347,696 18.6%

Hickory-Lenoir-Morganton, NC 109 6.9% $23,461 5.0% 1 2.9% $57,801 3.1%

Wilmington, NC MSA 258 16.4% $73,046 15.6% 3 8.8% $389,865 20.9%

Dare-Pasquotank, NC NonMSA 80 5.1% $22,664 4.8% 3 8.8% $107,316 5.8%

Columbus, NC NonMSA 135 8.6% $18,194 3.9% 5 14.7% $217,205 11.6%

New Bern-Moorehead City, NC 151 9.6% $38,516 8.2% 3 8.8% $146,045 7.8%

Raleigh-Durham-Cary, NC 148 9.4% $154,858 33.1% 2 5.9% $101,325 5.4%

Rocky Mount-Wilson-Roanoke Rapids, NC 145 9.2% $24,711 5.3% 3 8.8% $159,775 8.6%

 North Carolina Subtotal 1,570 100.0% $467,780 100.0% 34 100.0% $1,866,248 100.0%

Charleston-North Charleston, SC MSA 444 53.0% $116,206 61.2% 8 53.3% $524,432 51.9%

Columbia, SC 82 9.8% $18,784 9.9% 2 13.3% $138,409 13.7%

Greenville-Spartanburg-Anderson, SC 311 37.2% $54,816 28.9% 5 33.3% $348,025 34.4%

 South Carolina Subtotal 837 100.0% $189,806 100.0% 15 100.0% $1,010,866 100.0%

Pittsburgh, PA 263 100.0% $33,980 100.0% 4 100.0% $481,376 2.1%

 Pennsylvania Subtotal 263 $33,980 4 $481,376

Baltimore-Columbia-Towson, MD 402 100.0% $202,071 100.0% 3 100.0% $164,092 0.7%

 Maryland Subtotal 402 $202,071 3 $164,092

Total 11,802 $3,796,252 218 $23,112,925

 West Virginia Assessment Areas

 Maryland Assessment Areas

 Pennsylvania Assessment Areas

 South Carolina Assessment Areas

 North Carolina Assessment Areas

 Virginia Assessment Areas

Assessment Area
Loan Volume Branches Deposit Volume

Multi-State MSAs

I I I 

I I I I I I 
I I I I I I 
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CRA APPENDIX E 

 
LIMITED-SCOPE REVIEW ASSESSMENT AREA TABLES 

 
DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN THE CHARLOTTESVILLE, 
VA ASSESSMENT AREA 
 
This assessment area includes Albermarle County, Greene County and Charlottesville City.  The bank 
operates three branches and four ATMs in the assessment area.  The bank did not open or close any 
locations in the assessment area during the evaluation period.  
 

 
 
 
 
 
 
 

'20'23 Cbarlottes..-ille, , , A A..<\. Demog:rapbi<,s 

Tract Diatributicn F:unilies h!)· Tract Ia<:<>:me 
F :uwJ.ie.,, < p ,.,....Ji:>· L .....,1 F :unil.ie.a 1>!)· F :unily 

Jn,co:m.e C:1teg:orie-.a. as '!,•ofF:uDili ... byTr:Kt ln.-co:m.e 

# '!,. # '!,. # '!,. # '!,. 

La.,, 2 4.4! S16 2.0 239, 29.3 S,002 19 .6 

M oder:1.t e 10 22.2 7,409· 1S.l S13 n.o 6,83 7 16 .7 

Middle [S 40.0 17,l 7S 412 .1 823 4. S S,465 2 0. 7 

Upper 1.:5 33.3 1:5.,441 37 .S 348 2 .3 17, :540 42.9 · 

liokna.,;n 0 0 .0 0 0.0 0 0.0 0 0 .0 

TomlA.'\ 4,5 100.0 40$44 100.0 :l,,223, 5 .4 40,844 100.0 

Hau.sing Hau.sing T~-- by T r:Kt 

Uuimli!)· ~cx,.,upied. Reut:al v ·:K":ID.t 

Tr!IC't 
# '!,. Oil" tr:Kt '!,- ~ - unit # '!,• byun.it # '!,• 1')· un.it 

La.,, 3,,28 S 236 0 .7 S .7 2.,:533 77.0 469· 14.3 

M cxler.1 t e 1 :5,,28•6 6 ,6 ,72 16.2 413 ,6, 7,,003 46.0 v s 1 10.3 

Middle 30,342 17,,3•64 412.l 572. 10,347 .34L. l 2.:63 1 S, 7 

Upper 2,6,4!39 16 ,,9 14 4 1.0 •64.0 7, :537 28 . .:5 1,988 7..:5 

liokna.,;n 0 0 0.0 0.0 0 0 .0 0 0.0 

Tobl .'\A 75,35,5 41,.236 100.0 54.7 :27,450 36.4 6,669 &9 

Bwii:aea.aes Oil" Tract & R....-eaueSiz.e 

T ot:al Bu.in..._..... Oil" T _.,..,t 
Leas T ban •<>r = SI Mil.lion 0.-..r SI Million Ro..eou.e Not Reported. 

# '!,- # '!,- # '!,. # '!,. 

La.,, 24 6, 2 .-5 2.20 2.4 24 3 . .5 2 2 .4 

Moder:1te 1,,:578 1 :5.9 1 ,436 1:5.7 130 1S.7 12 14L:5 

~e 3 ,984 40.0 3 .,672. 40.0 2.77 39.9 3.:5 42.2 

Upper 4 ,143 4 1.'6 3,S4.:5 4 1 9 · 264 3S.O 34 41.0 

liokna.,;n 0 0.0 0 0.0 0 0 .0 0 0.0 

Toal.A.a\ 9;951 100,0 9 ,,173 100.0 ,695 100.0 83, 100.0 

P""""nt- ,ofT ot:al Busineaa ... , ~~ 7 .0 0 .8 

F= byTr:>ct & Ro..enueSiz.e 

T ,ot:al F arma h!)· Trad 
Leas T ban •<>r = SI Mil.lion 0.-..r SI Million Ro..eou.e Not Reported. 

# '!,- # '!,- # '!,- # '!,. 

La.,, 2 O. S 2 0.8 0 0.0 0 0.0 

Moder:1.te 32 12. S 32 13.0 0 0.0 0 0.0 

Middle 94 37.'6 9'2 372 l :50.0 l 10 0 .0 

Upper 122 4 S.S 121 4'9 .0 1 :50.0 0 0.0 

liokna.,;n 0 0 .0 0 0.0 0 0 .0 0 0.0 

Tobl.A.'\ $-0 100,0 :24 7 100.0 :l- 100.0 I 100.0 

Pe~enta,p!' ,o ·fT ob.I F:11.1:ou.: 98;8: 0,,8 0.4 

Sourr:e : 2 0 2 3 FFIEC •O!n~t :: .Do. ra 
::10:!3 D Jtn & Brad:;;n-eer.Do.n 

::101 0-::10::10 U ..S_ Cen:;u. :; Biu sa1c _4.m er:Can Comm unir;y Sun·By 
} '.blB : Perr:enlngBS m a .r no1·10 1aJ. 100_0 p,Brf:BnI dJl6. D rOJlndin.g~ 
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PERFORMANCE TEST DATA 
 
Lending Test 
 

 
 
 
 
 
 
 
 
 
 
 

Distribution of 2o-22 and 2023 Home Mortgage Lendling By Borrower Inoom.e LeTel 

Asses sm.ent Are.a: Ch.arlotie"srille, YA 
B;1t11k A11d Aggreg11.te l,o ;a.11s By Yeu 

B olil!"owe1 2.022 2023 F ;a,milies lly 
Inco me Lti·el Ba11k Agg Ba11lr Ag1g B1t11lr Agg B 1111k Agg F ;a,mily me o me % 

fl fl% fl% $(000) $% $% fl fl% fl% $(000) $% $% 

Ho me P 11rc b;as e Lo ;a,11:s 

Low 11 3 .9 6.3 1 64 211!: 23 0 (HI .5 . .3 0 0.0 2-4 P.6 

Moderat e 4 EJ!: 15.9 L031 :l!l.9 !!:..i 0 0.0 13.9 0 0.0 u :IS.7 

Mi dle 1 6.9 P3 54g 5J!: EA 1 40.0 115 7l_g 3$3 17.6 10.7 

Uppu 6 10.7 40.4 .3.535 373 43.5 0 0.0 37.1 0 0.0 4U 42.9 

U11k11 ow11 6 10.7 !KO 2,.305 24..3 31..C 3 ,oo.o 2ll J,.3 lt5 ,$3.7 25.0 0.0 

Tota,l 29 lOO.O lOO.O . . 4lt3 lOO.O lOO.C 5 lOO.O lOO.O 1.173 lOO.O lOO.O lOO.O 

Re fi.n11.11c e l,o;a111s 

Low 1 7.1 13.6 75 16 7.1 0 0.0 15..9 0 0.0 RO E:1.6 

Modnate 3 114 IK5 5.1!:I! 119 13.1 1 50.0 P..5 113 4 :i..O !U 15.7 

M iddle 3 11.4 103 .l!:2.0 " 17. 0 0.0 10.! 0 0.0 lli..4 20.7 

Upper 7 50.0 33.1 3.07,f; 67.5 4H 1 50.0 29.1 250 54.0 37.1 42.9 

U11k11ow11 0 0.0 143 0 0.0 liJ: 0 0.0 14.5 0 0.0 16.1 0.0 

Tota,l 14 lOO.O lOO.O 4.559 lOO.O lOO.C 1 lOO.O lOO.O 45.3 lOO.O lOO.O lOO.O 

Ho me lmp10\" eme11t l.o11,11s 

Low 1 ll.5 0 50 4.0 3 . .3 0 0.0 Ki' 0 0.0 0 P.6 

Modu ate 1 ll.5 15.5 30 14 11.4 3 42..9 17..5 29.g 17.9 :l!l.4 l5.7 

Middle 1 ll.5 24.l 150 ll.l P.C 1 143 1L4 15 14 11.6 10.7 

Uppu 3 37.5 50.0 650 .51-3 59.~ 1 1!U5 41.1 740 59..3 51!"-1 42.9 

U11k11ow11 1 15.0 .3.3 353 29.1 6..i 1 14..3 1.4 15 14 1.7 0.0 

Tota,l g lOO.O lOO.O U43 lOO.O lOO.C i ' lOO.O lOO.O L05& :l!lO.O lOO.O :l!lO.O 

Tot11.lHome Mortga,ge Lo a ns 

Low E :llO M 1.1@ 13..3 .3.5 1 Ill 7.1 00 15 3.1 P .6 

Modnate 9 15..3 15.5 U!:15 110 9.i 6 i3..3 15.1 lt30 10..3 9.1 15.7 

Middle 7 11.9 10.1 ].551!: 9.5 14.1 3 lli..7 '.113 l!:o.3 P.7 17.4 '.10.7 

Upper 11. .3 7.J 39.6 l!'.13 1 50.0 44.1 3 lli..7 37.1 991) 14.1 4:i5 42.9 

U11k11ow11 g 13.6 15.4 1.651!: lli.1 2.7.1 4 11.1 17.! 1.400 34..3 23.! 0.0 

Tota,l 59 l00.0 100.0 15.451 lOO.O lOO.C I& 100.0 lOO.O 4.08:3 lOO.O lOO.O lOO.O 

Sc1rrC6: 202:J FFlEC C,yi:;11:; Data 

_()Jo,.._()_() U.S. C811!i1I!i Bm-ea11: American Comm1111itJ.: Sim· .· 

J\ot.i: P.irC611tage:; 111·tzy not total ] 00. () perc.mt d11.i to rounding. 

J,{ulttfamil:)., Joan:; ar.i not inclmJ.iJ in th.i bmr-011"..r di:;tribmion anal:).':ii!i. 
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Distribution ,of 20'22 and 202-3 Small Business Lendling By ReTenue Size of Busines ses 

As sessment Are.a: Charlottes rille,, YA 

Bank And Agg1·eg.ate Loi3lls By Year 

20'2-2. 2-'0'2-3 Tot:11 

Bank A:gg Bank Agg Bank Agg Bank Agg Buaineaae 
a ';~ 

# #% #% $(000,) $% $,% # #% #% $f0001) $,% OA, 

By Re,,enue 

I SI ?lfillion or L eaa 10 l · ..5 .56.2 2,,524 39.9 -H 21 5S.3 j .. 9 1,99.5 61.5 35.3 92.2 

O v-er l ?\l.lillion 12 1.4 2,3 7 3 .6 14 38 .. 9 2.- 52 3 .S .0 

Rev,enue Unknown 7 24.1 l; 26 22.5 1 2. S s 0.7 0. 8 

Total 29 100.0 6,327 100.0 36 100.0 6,49.5 100.0 100.0 

By Loi3ll Size 

ISI00.,000 or Li!'&a 15 51.7 95 .7 536 8.5 S . .5 18 50.0 9.5 .0 9'6 15.0 • 5.2 

ISI00.,001 - s:2-5-0.,000 7 24.1 2.6 1,3 0 21.7 16.3 11 30.6 2.8 1,869 28 .S 15.S 
1~~1..11,001- Sl 7 24.1 1.8 4; 21 69.9 15.2 7 19.4 2.2 3,650 56.2 39.0 l~.,rHH= 

Total 29 100.0 100.0 6,327 100.0 100.0 36 100.0 100.0 6, 95 100.0 100.0 

By Loan Size and Rfienues $1 Millfon 0 11· Le.ss 

ISI00,000 or Leaa 7 0.0 186 .4 13 61..9 603 15.1 

ISIOO.,OOI - $25-0.,000 0 0.0 0 0.0 4 19.0 699 1 j 

1~ °"0.,0 01 - SI 3 30.0 2,338 92.6 4 19.0 2,693 6 .4 
l~1rHH= 

Total 10 100.0 2,524 100.0 21 100.0 3,995 100.0 
So1.rrC6: _()_3 FFIECC;u,1:;w; Da1a 

- ()_3 D im & Bmdnr66t DaJa 

_ ()J,o--;__()_ () U.S. C61lm:; B1n"6011: .. -b118kican Comm1mity Sm '<ti' 

Nets: PerC111:1tags:; m~· m,;t 101011 ()()_ () psrC6111 due Jo rounding. 

Distribution of 2,0r22 ,and 2-0'23 Sm.all Business Lending By Inoom,e LeTel ,of Geography 

Assessment Area: Charlottesrille,, YA 

!Rank Andi Agg:t·egate Loons By Yea r 
Geographic 2-0,2.2. 2.,0,2.3 Total 

Income Bank A:gg Bank A:gg Bank Agg Bank Agg Busine.sse.s. 
Le,,el OA, 

# #% #% $(000) $% $% # #% #% $(000) $% $% 

Lo,w 1 3.4 2.3 180 2.8 2.J 0 0.0 2.0 0 0.0 1.3 2 .. 5 

Modet·ate 6 20.7 1- .3 .554 S.S 12.6 9 25 .0 13.2 1,233 19.0 16.0 15.9 

J.fid~e 12 41.4 42.7 2,862 45.2 45.9 17 .2 40.4 3,,892 59 .. 9 ' .5.1 40.0 

Uppet· 10 
,. 

.5 40.3 2, 31 3.2 3S.6 10 2 .S 44.1 1,3 0 21.1 
,. 

j 41.6 ~ ~ 

Unknmm 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tr,act-Unk 0 0.0 0.4 0 0.0 0.1 0 0.0 0.3 0 0.0 0.1 

Total 29 100.0 100.0 6,.327 100.0 100.0 36 100.0 100.0 6,495 100.0 100.0 100.0 
Sc1.rrC6: 2023 FFIEC Cen:;m Da1a 

- ()_3 D un & Bradm-661 DaJa 

_()J,rf~_o_o [i_S.. C.m:;u:; B trr6t:III.' _,bm~rican Commnnily Sm11•sy 

J\ ocJs: Perc,mJogs:; mtzy 1101 total 1 ()()_ 0 perc,mt d1I6 to rounding_ 
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Within this assessment area, UB made three community development loans totaling $7 million, eight 
donations totaling $50,000, and participated in seven qualified service activities. 
 
  

Distributi<at of 2022 and 2 0 23 H(Ele Mortgage Lending B y Inoom,e Le,cel of Geogr.a,phy 

As.ses.sment Area: Charlottesulle, YA 
B.n1ill! k _.\.D!d Aggn~ g ;RJ!te Lo ;111!D s BJ Ye ;Bili 

Ge o gJ";111pibi«:; 2 022 2,0 23 O wne :r O c c npie ii 
Inc ome u ,·el Bani, Ag1g B anh Ag1g Bo,n lr A 1g1g B anh Argg Units ¾ 

Ii! Ii!¾ Ii! ¾ $ (000) $ ¾ s ~• Ii! I;!¾ Ii!¾ $ (000) s ~• $ ¾ 

H o me P itl!K !he1s e Lo;01o s 

Lo w 3 D..3 1:2 515 5.4 0 .E 0 0.0 11 0 0 .0 0.E 0.7 

M o d.,:ra.t" 2 ,f>.9 14.1 117 2.4 lt-4 1 JO.O 14.0 33·0 15 ..5 9.4 15..2 

Middle ll 414 39.3 3.505 .n.o 4 7.0 1 10.0 40.E 28:!! 13..3 4 17 42.1 

Uppe :r ll 414 45.4 5,.:13 5 53-2 43.E 3 51)_0 44.1 ).549 713 4R.2 4 1.0 

Unknown 0 0.0 0.0 0 0.0 0 .0 0 0.0 0.0 0 0.0 0.0 0.0 

T :r.iu; t -Un k 0 0.0 0.0 0 0.0 0 .0 II 0.0 0.0 0 0.0 0.0 

To it :n1l 29 100.0 100.0 9.4 1!'3 100.0 100.0 5 00.0 100.0 2.173 DO.II 100.0 100.0 

R efilli :B1Dce Loa1n s 

Lo w 0 0.0 0.9 0 0.0 0 .7 0 0.0 0.5 0 0.0 0.6 0.7 

Modera.te 4 2K6 15..5 500 110 114 1 50.0 lK2 2 13 4 5-0 13.4 15..2 

Midd le 2 lU 40.5 1 /f.19 11>.9 33A 0 0.0 4 1.2 0 0.0 31.3 42. 1 

Upp":r !! 57.1 42.1 3.19() 71.:1 54.4 1 50.0 39.9 250 54.0 54.7 410 

Unknown 0 0.0 0.0 0 0.0 0 .0 0 0.0 0.0 0 0.0 0.0 0.0 

T.-..u ; t -Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

To it :a1l 14 100.0 100.0 4.559 100.0 100.0 2 00.0 }00_0 4fil DO.II 100.0 100.0 

H o me l!i:nplio 1.- eme!Dlil: LoaDs 

Lo w 0 0.0 0. 7 0 o_o 13 0 0.0 0..5 0 0.0 o..is 0.7 

M o de:ra,te 2 25.0 ll..3 00 5-4 D.O 3 429 1:1..7 2m 19.0 6..5 15..2 

Midd le 5 5Ll 40.4 a:m ~.E 40..5 2 2K5 42..3 ll5 117 3 7..5 42. 1 

Uppu· 1 ll.5 4,5-7 345 27..8 4-1!'...2 2 2K6 44.4 740 /f.19.3 55.4 410 

Unknow!ll! 0 0.0 0.0 0 o_o 0.0 0 0.0 o_o 0 0.0 0.0 0.0 

T .-..,c t -Unk 0 0.0 0.0 0 0.0 0 .0 0 0.0 0.0 0 0 .0 0.0 

T oit :011 !! 100.0 100.0 U 43 100.0 100.0 7 00.0 }00_0 1.0 58 DO.II 100.0 100.0 

l![ iD!ltirfe1mil~' Lo :Rlll!S 
Uulti- fio,m ilJ 

n ~,« ~ ¾ 

Lo w 1 100.0 14..3 715 100.0 4 .0 0 0.0 0.0 0 0.0 0.0 13.1 

U o d.,:ra,t" 0 0.0 2K6 0 0.0 54..9 0 0.0 ll..2 0 0.0 P ..5 3 17 

Middle 0 0.0 3U 0 0.0 '.l9. 0 0.0 44.4 0 0.0 59..5 32.1 

Uppe li 0 0.0 P .0 0 0.0 UJ'.l 0 0.0 33....3 0 0.0 2 10 23.1 

Unknown 0 0.0 0.0 II 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

T :r;RJ c it -U nk 0 0.0 0.0 0 0.0 0 .0 0 0.0 0.0 0 0 .0 0.0 

To it;e,l 1 100.0 }00_0 725 100_0 100.0 0 0.0 }l)l)_O 0 0.0 IOO.O IOO.O 

Tota1lHo me lio:rtgage Lo ,e1ns O w!Die i- O c c npie d 
Units "' Lo w 4 5-7 10 U 40 7..2 0..8 0 0.0 0.9 0 0.0 0.7 0.7 

Mode:ra,te 11 H...3 14.7 1.0 57 5-2 1)..9 a: 44.4 14..3 1!'3 2 20.4 D.O 15..2 

Middl" 23 38...3 39.7 5.759 33-5 43 ..2 4 22.2 40..8 7ll 17.4 40.E 4'.l. l 

Upp" :r ll 35-7 44.6 9.lll 53.1 45 .0 ,5 33..3 43.9 1..539 SU. 4R.5 410 

Unknown 0 0.0 0.0 0 0.0 0 .0 II 0.0 0.0 0 0.0 0.0 0.0 

T :r.11JC: t -Unli 0 0.0 0.0 0 0.0 0 .0 0 0.0 0.0 0 0 .0 0.0 

Toit: ;011 ,50 100.0 m .o 17.187 100.0 m .o 18 00.0 llltO.O 4.083 DO.II }l)l).11 IOO.O 

Sc,rrce: 2 023 FFIEC Cen:m :; Data 

_01 ,0-- O_O [1.S. Census B .rrr.un,: American C o1>rmrrnity S,,.,.,,zy 

J\ote: P <R:"centa ge:; m~· not to1aJ l 00. 0 p&"O!Rft di1e to r ounding . 
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DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN THE HARRISONBURG-
STAUNTON-STUARTS DRAFT, VA MSA ASSESSMENT AREA 
 
This assessment area includes Augusta County, Rockingham County, Harrisonburg City, Staunton 
City and Waynesboro City.  The bank operates eight branches with ATMs in the assessment area.  
The bank did not open or close any locations in the assessment area during the evaluation period. 
 

 
 
 
 

2-013 Harrisonburg ~'S1a.unton-W a.ynesborn, YA MSA A.A Demogr apbks 

Trxt Diatributian F :nuiliea by Tr.u,t Ina:.me 
F:unilim < Pairerty Lerel F :unilie.!I li!I· F :unily 

Ina:.me C:1.legpnm ,..,, '!• ofF:nuiliea li!l· Trn.et lw,,ame 

# 11. # '!• # '!• # '!• 

Low 0 0.0 0 0 .0 0 0.0 ,0 0 9. 1 

M odel':lt e 10 15.9 S,841 14.0 1,,50.5 .0 l ,.543 S.3 

Middle 44 60.8 4l ,l6l 74.S 2,8 2 6.0 4, 55 1 23.l 

Upper 9 14.3 ,00 11 2 3 1 4.4 24,SS l 39 . .5 

Uokno"'11. 0 0.0 0 0 .0 0 0.0 0 0.0 

Tot:>lAA ,63, 100.0 ,63,1)45 100.0 4,QS 7.3 63,045 100.0 

Hou.rin,g; Hau.sing; T ;n>e lii:!· T r.iet 

Unit.a by Cmn.e:r--o«'Upied Rent:>l , •x:111t 
Tm.et # '!• li!l· trxt '!• h)· uuit # '!• li!l· u.uit # '!• by unit 

Low 0 0 00 0.0 0 00 0 0.0 

:!l,foder:it e 18.,839 7,61)8 11.6 40.4 9,303 49.4 l ,,928 10.2 

M iddle 8, 14.2 49,,9' 4 o, l 64.0 20,,587 26.3 ,,581 9. 7 

Upp-er 11,758 S,125 12.4 ,69·.l 2,,432 20.7 1,201 10.2 

Uokno"'11. 0 0 0.0 0 .0 0 0.0 0 0.0 

T ot:dAA IOS,739 65,~ 7 100.0 60.4 32,.:ll:2 291.', 10,'710 9.8 

Bwii:ne-.asm by Trxt & Ren,:uue Size 

Tot:>lBwii.ne.a,;m by Trxt 
I,..,,.,, T ban or = Sl Million 0.-er S I Million ReTe1111e Not Reported 

# '!• # '!• # '!• # '!• 

Low 0 0.0 0 0.0 0 0.0 0 0.0 

Moderate l,,307 15.0 1;355 14.7 13 6 9. l 16 S.2 

Middle 7.,178 71.-6 6!,639• 7.1 9' 480 67..5 39 ,67.0 

Upper ,,341-.5 13.4 l ,237 13.4 9'5 .41 13 14.S 

Uokno"'11. 0 0.0 0 0 .0 0 0.0 0 0.0 

Tot:dAA 10,000 100.0 9,,:23,1 100.0 711 100.0 88 10 0.0 

l>en,ent:>g;e of T,obl Bu.ai:n,,.,,ses: 92.0 'U 0.9 

F:1Dll3 by Trxt& Ren,:uue Size 

Tot31F:IDll3 li!l·Trxt 
I,..,,.,, Thao.or = S I Million 0.-er SI Millian Re.-...one Not Reported 

# '!• # '!• # '!• # '!• 

Low 0 0.0 0 0 .0 0 0.0 0 0.0 

M;oder:ite 23 3.0 22 2 .9 I . .5 0 0.0 

Middle 676 87.2 •669· S72 7 87..5 0 0.0 

Upp-er 16 9.S 7o 9 .9 0 0.0 0 0.0 

Uokno"'11. 0 0.0 0 0 .0 0 0.0 0 0.0 

Tot:dA.A. 715 100.0 '767 100.0 8 100.0 0 0.0 

Pettent~e -ofTot:d F:u,ma: 99.0 1.0 0.0 

S'-OJlXB: 1013 FFIECCim:ms .Dma 
1013 .Dun & B rad1i1ne.r .Dma 
:101,fi-.... 0:10 U.S. O n.r1~ B Jilltl JC _4.me.ri~an COmnrJlni.,tr Siu,·ey 

,'htB: PBn:enta.,,...,s m qr,,,,, IDSUl 1 00.l! pB.Jrenl d JIB w roJm,ting. 
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PERFORMANCE TEST DATA 
 
Lending Test 
 

 
 
 
 
 
 
 
 
 
 
 

Distribution of 2o-22 and 2 &-23 Home Mortgage Lendling By Borrower Inoom.e LMel 

Assessment Area: Harrisonburg-Staunton-\Vaynes hom, YA l\lSA 
B;1t11k A11 d Aggreg11.te l,o ;a.11s By Yeu 

Bolil!"owe1 2.022 2023 F ;a,milies lly 
Income Lti·el Ba11k Agg Ba 11lr Ag1g B1t11 lr Agg B 1111k Agg F ;a,mily me o me % 

fl fl% fl% $(000) $% $% fl fl% fl% $(000) $% $% 

Home P 11 rcb;as e Lo ;a,11:s 

Low 1 3-7 0 86 11 .3..5 0 (HI 5.4 0 0.0 3 . 19.1 

Moderate 1:1 44.4 2 0 2.158 ::!$..3 Ii'.C 5 15.0 ll.7 l.350 19..3 17. IR..3 

Mi dle l 7.4 22.2 501! 6.9 21 4 10.0 23.8 l,001 li.5 23..3 23.1 

Uppu 1:1 44.4 30.0 4.603 ,fil.!5 3M 9 45.0 25.0 .3 .68:.3 5H 32..9 39..5 

U11k11 ow11 0 0.0 19.7 0 O.ll 10. 1 no 23.1 8:8"1. lH i 13.6 0.0 

Tota,l 17 lOO.O 100.0 7.355 lOO.ll 100.C 10 lOO.O lOO.O 7.005 lOO.O 100.0 100.0 

Re fi.n11.11c e l.o;a111s 

Low 0 0.(1 113 0 0.0 6..5 3 42.9 }4.9 341!: 41Ll 7..5 19.1 

Modnate 0 0.0 24.6 0 0.0 l!l..3 3 42.9 27.5 170 3U 10.8 JIU 

Middle 1 .3 .3..3 23.7 ::m 19.1 12.3 1 }4..3 '.l.Hii 100 13..9 23.8 23.1 

Upper 4 66..7 '.l.6..2. ],};.~ lro..9 3H 0 0.0 '.l.0.1 0 ().0 2U 39..5 

U11k11ow11 0 0.0 N.l 0 0.0 18.2 0 0.0 13.8 0 0.0 l!l.O 0.0 

Tota,l 6 lOO.O 100.0 l,471 lOO.O 100.C 7 }00_0 100.0 718 100.0 lOO.O 100.0 

Ho me lmp10\"e me11t l.o11,11s 

Low 1 ' .7 114 65 6..6 7.1! 0 0.0 B.9 0 0.0 7.9 19.1 

Moduate 6 .0 227 .3 13 31U Ii'.i 1 1.5.0 ..5 50 13..9 19.8 IR..3 

Middle 3 10.0 1&.4 185 IR9 '.l.6..3 1 25.0 25.9 75 16.E 24.6 23.l 

Uppu 4 16..7 35.8 330 33.7 45.1! 1 50.0 31.3 135 55 . .., 43.4 39..5 

U11k11 ow11 1 ,!i._7 IB 15 u 1.4 0 0.0 24 0 0.0 4..3 0.0 

Tota,l 15 lOO.O 100.0 _ i 8 lOO.ll 100.C 4 }00_0 lOO.O 360 lOO.O lOO.O 100.0 

Tot11.lHo me Mortga,ge Loans 

Low l 3.4 u li l 14 H 3 9.1 K7 341!: 4..3 4.:1 l!l.l 

Modnate '.l.0 34..5 23.1 2.690 25.4 11.c 9 17..3 24.1 U70 10..5 17..9 183 

Middle 9 li ..S 23..5 l.OS4 Ml.II '.l.U 7 111 24.1 l.3lti lti..3 23..5 13.1 

Upper '.l.6 44.8 30.1 6.,,51ro 63.ll 3i '.1! 11 .3.3..3 25.8 3_ 18 41!..0 .33_ 39..5 

U11k11ow11 1 1.7 15.1 1.5 0.:1 IZ3 3 9.1 17..3 119'7 110 :113 0.0 

Tota,l 5,g l00.0 100.0 Ml.6Ml 100.0 lOO.C 3.3 100.0 100.0 .a:.M lOO.O lOO.O 100.0 

Sc1rrC6: 202:J FFlEC C,yi:;11:; Data 

_(JJ,o..._(J_(J U.S. C811!i1I!i Bm-e,w: American CommrmitJ.: Sim·.· 

J\ot.i: P6rC611tage:; 111·tzy not total ] 00. () perc.mt due to rounding. 

J,{u1ttfami1:J,, loan:; are not inclmJeJ in the bon-011"..r di:;tribmion ana1:),':ii!i. 
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Dist ribution ,of 2-0r22-and 2.0-23 Small Business Lendling By Revenue Size of Businesses 

Assessm.ent Are.a: Harrisonburg~taunton-\\ a.ynesboro, YA MSA 

Bank And Agg;re:gate LolllRS By Year 
2@r2.2. 2Jfl2-3 Tot:il 

Bank Agg Bank Agg Bank Agg Bank Agg 
Buain e 

a~,. 

# #% #% $(000) $% $% # #% #% $f@0@1) $% S% 

By Ren!nue 

SI :!J.ilillicm (JIJ' Le,a.s 10 23.3 58 .7 l; 12 13.9 3 .4 10 28.6 62.4 840 1 .9 44.6 .92.0 

On-r I :IJ.lliilion 15 58 .1 S,010 S.9 22 62_9 . , 46 s J .1 

Rev,enue Unknown s l S.6 33 .2 3 S.6 41 0.1 0.9 

Tot:il 43 100.0 10,155 100.0 35 100.0 5,627 100.0 100.0 

By Loan Sire 

ISI00,000 OIJ' leas 21 S.S 93..5 621 6.1 3S.2 23 65.7 9· .S 9 1 1 J 43.7 

ISIOO,OOI - S::!5-0.,000 7 1,6.3 3..5 1,305 12.9 1 .1 3 S.6 2.9 560 10.0 16.1 
l~ 0~U,U Ul - ~ l 

1.5 3 .:9 3.0 8,229 81.0 44.i 9 25 .7 2.2 ,096 2.S 40.2 1, ,r~n;,,.., 

Tot:il ' 3 100.0 100.0 10,155 100.0 100.0 35 100.0 100.0 5,627 100.0 100.0 

By Lo.an Size and Ren!nues $1 ~fillfon 0 1t· Less 

ISIOO,OOO (JIJ' Leas 7 0.0 212 15.0 9 90.0 424 50.5 

ISI00,001 - s:!5-0.,000 1 10.0 129 9.1 0 0.0 0 0.0 
1= ~U,U Ul- ~ l 2 20.0 1,0 1 5.S 1 10.0 16 49.5 l1o ,rn1.,,.., 

Tot:il 10 100.0 1,412 100.0 10 100.0 840 100.0 
Sc1lll6: 2023 FF/EC Ce11:;w; Dota 

- r:/_3 D un & Bmi/:;tr&11 Data 

_(IJ,rj..._(l_(I .S. Ce1m1:; Bureau: _,!merican Ccmm1111it;y Sm ' . • 

J\ me: PerC61:1tages m't:{1: ,wt tctaJ 100. r:I percent due tc rounding. 

Distribution of2.0-2-2- and 2.0-23 Small Business Lending By Inoome Le,;el ,of Geography 

Assessment Are-JI: Ha.rrisonburg-Staunton-\V.aynesboro, YA J.\ISA 

B.ank Andi Agg;1·e g;ate Loons By Ye.ar 
G~aphlc 2Jor2.2. 2.ifDr?-3 Total 

Income Bank Agg Bank Agg B':mk Agg Bank Agg 
Busine.sse.s 

Le.el % 
# #% #% $(000) $% $% # #% #% $(000) $% $% 

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Moderate s l S.6 1-.1 2. 32 26.9 19.1 11 31.4 1-.4 l,930 3· .3 16.1 15.0 

Mid'd!Le 31 2.1 0.1 6,374 61.S 6 .0 20 5 .1 69.7 3,5 0 63 .4 6S.1 1.6 

Uppet· 4 9.3 15.2 1,049 10.3 13.7 4 11 .4 15.0 127 2.3 15.6 13.4 

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tract-Unk 0 0.0 0.6 0 0.0 0.2 0 0.0 0.9 0 0.0 0.2 

Total 43 100.0 100.0 10,155 100.0 100.0 35 100.0 100.0 5,627 100.0 100.0 100.0 
Source: _ r:/_3 FFIEC C"m:im:; Data 

- r:/_3 D un & Brail:m-681 Data 

_r:/J6-_r:/_r:/ U.S. C"m:i:;m B lll'ea11: American Comm111:1ity &1r1·~ 

Note: Per~rtoge:; 111·4zy 1Wt tmaJ 100. r:I perlNmt di1e tc rounding. 
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UB made no community development loans, held 14 investments totaling approximately $3.2 million, 
made 11 donations totaling $21,000, and participated in 20 qualified service activities in this 
assessment area. 
 
 
 
 
 
 
 
 
 

Distributicn of 2°022-and 2°~.-3 Bmne 1\-lortgage Lend!ing By Ineaom.e Level ,of Geography 

As.s,es.sm,ent Area: Ha.rrisonbure:-Sta.unton-'"'.a)'"Jle.sbor,o, YA !I.ISA 
B;11,!D!lr .A.ind AggHga,te LoJ11D! S B:y Ye ;111:F 

~ogr:aphic 2.0 22. 2023 O wne :Ii O c ca.pied 
Income Le1· el Bn1ndk Agg B ,Biilldk Agg B it<>lr Agg Bn1Dk Agg Units II-. 

le !e ll-. la' % S (OOO) S il-. S il-. le le % la' '!-. S (OOO) S il-. S ¾ 

H ome P u:ucha.s e JL.o &!DI S 

Lo ,.- 0 o_o 0.0 0 o_o 0.0 0 o_o 0.0 0 o_o 0.0 o_o 

lioder.s1te 6 = 15.3 L45fi 19.8 l:L5 2 11)_0 llU! 106'7 15..2 15.3 ]Hi 

Middle 13 4!U 714 3.592 41!, 8 71.7 14 ,o_o .,g-4 4.!!105 61!".. iS 61U 76..1 

Uppeli 8 29.6 12..3 2.307 314 14.,8 4 '.:!11.0 ll..,ft. 1134 16..2 15.0 ll-4 

Un!known 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tr.a.ct: -Un!lr 0 o_o 0.0 0 o_o o_o 0 o_o o_o 0 o_o o_o 
Tot,a1l 2 7 }00_0 }00_0 7.,355 }00_0 }00_0 20 oo_o }00_0 7.00tii oo_o }00_0 }00_0 

R efi.Ju11n c e Lo :ll!DS 

Lo ...- 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0 .0 0 .0 0.0 

ltoder-.a1te 0 0.0 ill 0 0.0 1D..5 1 143 12..3 95 13..2 11 116 

Middle 6 }00_0 74_6 1,4 71 }00_0 72.,ft. 6 .&5_7 74 ..2 ti,23 81i;I! 72..2 76..1 

Upper 0 0.0 143 0 0.0 liS..6 0 0.0 13..5 0 0.0 lfuS l2.4 

Un!!hnow n 0 0.0 ao 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 .0 

T:m-;111ct-Un!lr 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0 .0 

Tot,a1l ,ti, }00_0 }00_0 1,4 71 }00_0 }00_0 7 oo_o }00_0 711! oo_o }00_0 }00_0 

H ome li:npro 1i eme nt l.o ;11,n s 

Lo ...- 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

lr.iode:r.a1ile 0 0.0 &.9 0 0.0 7-4 0 0.0 116 0 0 .0 K 9 116 

Middle ll 00.0 71!:-8 723 74.1 7.IU 4 00.0 753 .3 00 00.0 74.0 76..1 

Upper 3 '.:!11.0 12..3 233 25-9 14..5 0 0.0 13.1 0 0.0 17. l2.4 

Uniknow D 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0 .0 0.0 0.0 

T r.a.c t-Un!lr 0 0.0 0.0 0 0.0 0.0 0 0.0 IUl 0 0.0 0 .0 

Tort,a1l Jj }00_0 }00_0 971! }00_0 }00_0 4 00.0 }00_0 3 00 00.0 }00_0 }00_0 

l.i ultirf'a,mil:y l.o ;Bin s 
J.1 ulti-:f111m.:il.:y 

l!Tn ,.;.., _ DA. 

Lo ...- 0 0.0 0.0 0 0.0 o_o 0 0.0 0.0 0 0.0 0 .0 0.0 

liodem-.a1te 0 0.0 2 1!"..9 0 0.0 25-4 0 0.0 2 S.7 0 0.0 1'.1t. 3.IL6 

Middle 0 0.0 55.o 0 0.0 4 7.,ft. 0 0.0 533 0 0.0 71 5 5.,ft. 

Upper 0 0.0 Jj_o 0 0.0 2,5.,ft. 0 0.0 S.7 0 0.0 0..5 4.6 

Un!know n 0 o_o o_o 0 o_o o_o 0 o_o E...3 0 o_o 20_7 o_o 

Tr.a.ct-Un!k 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0 .0 

Tort,a1l 0 0.0 }00_0 0 0.0 }00_0 0 0.0 }00_0 0 0.0 }00_0 }00_0 

To tail H ome l!Cortg,BJge Lo.atRS 
O w nit li O ,c; c; npi-!! d 

Units ¾ 

Lo ...- 0 0.0 ao 0 0.0 0.0 0 0.0 0.0 0 0 .0 0.0 0.0 

l.iode:r.a11tit 5 D3 14.0 145 5 13.7 13.0 3 9.1 lfi_O llfil 14..2 14..5 116 

Middle .38: 65..5 73.1 ,t;.114 57. $ 712 2$ 71U! 70-9 5; !!".t;] 719 69. 7 76..1 

Upper 14 :!!U 13.0 3.040 21!"..7 ]5.,ft. 4 12-1 13.1 1.134 13-9 14_7 l2.4 

Un!kll!ow n 0 o_o o_o 0 0.0 o_o 0 o_o o_o 0 0.0 l o_o 
TF.a,c t-Unik 0 0.0 ao 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tort,a1l 51! }00_0 }00_0 1D.•61D }00_0 }00_0 33 00.0 }00_0 'l!:. 159 00.0 }00_0 }00_0 

S o urce.· 2023 FFIEC c.,n:,m r .Data 

-01,'5- 0...,. 0 [1 .. S.. Censu s Bur6Du: .Jb:rJlBrican C01n·.1:r11rn i ry S,rll"ll •~ -

J'lota.: P.,,-c entog.s:r ,n,zy not total 100_ 0 p,,,-csnt d 11s to ror,nding _ 
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DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN THE LYNCHBURG, VA 
ASSESSMENT AREA 
 
This assessment area includes Campbell County and Lynchburg City.  Bedford County was added to 
the assessment area for 2023, but it was removed in 2024.  The bank operates two branches with 
ATMs in the assessment area.  The bank did not open or close any locations in the assessment area 
during the evaluation period. 
 

 
 
 
 

2-02 3 Lynchburg, , A A.-\ Demqgr .iphks 

Trac,t l)i.,.lributian F:uoiliea 1'!,· Tra.rl lna>:m.e 
F:1:milies < :Po.rerty Le,;el F :uoiliea ~- F :uoily 

lna,:me Cau,,gori ... '"" '!• ofF :uoiliea by Tract IDN1111.e 

# '!• # '!• # '!• # '!• 

Lo,w 2 3.6 1,2 10 2.3 401 31.•6 10,699 19.4 

M oder:it e 10 8.2 8,243 15.0 ,368 1'6,.,6 10,461 19.0 

JI.fiddle 33 60 .0 33,242 603 ,9 8·6 '6.0 12,09·3 2 1.9 

Upp,er 8 4.5 .,254 222 3 9, 3. 1 21,8 5 39.7 

Uokno-.m. 2 3 .'6 119 0 .2 42 .3.5.3 0 0.0 

Tot:il .. -\..-\. 55 100.0 55,128 100.0 4,1'7,6 7.,6 55.,l:2-.8: 100.0 

Hou.rin;g: Hawii:og T)P" 1'!,· Tract 

Un.it.a by 0.UU.r-oc:<:U.pi.ed Ren.ml y...,:m.t 
Trad # 'I• ~ - trac,t 'l• by uoit # '!-• ~ · unit # 'l-• bp m.it 

Low 2,691 840 L5 312 ,333 49 . .5 518 19.2 

M oder:it e 15,300 6, 89'4 .0 45 .l 5,,9 5 3S.7 2,49·1 1'6.3 

M iddle 57,,984 3.5,707 62.2 6J,6, 13, 86,5 23.9 S,412 14 . .5 

Upp,er 1S,,925 13,907 24.2 735 3, 832 20 . .5 l ,136, 6 0 

UoknoTilll 5601 •66, 0. 1 11 .S 395 10 . .5 99, 17.7 

T ot:il .'\.A 95.,460 57.414 100.0 60.1 ::!5~0 :26,~ l:2 ,656 13.3, 

Bu.sine.as ... by Tr""t & Re.-.,nue Size 

Toml Bu.ai:ru,,..,. ... by Trac,t 
Lea.a T h:m. or = SI Mill.iao O.er SI Millian ReTI!'Dlle Not Reported 

# 'I• # 'l• # '!• # 'I• 

Lo,w 306 3.6 284 3 .'6 I S 3. 1 4 4. S 

ll,1I oder:it e 1,239 14.4! 1) 23 142 101 17.2 10 12.0 

ll,1Iiddle 4,.5SS 53.3 4.,2 77 53 9' 270 46,. l 4 1 49.4 

Upper 2,,005 23.6 l ,,892 23.S 121 20.'6 22 2,6 . .5 

UoknoTin 44!2 5.1 3 ,50 4 . .5 '6 13.0 ,6 7.2 

Tot:ilAA 8:,610 100.0 7 ,:941 100.0 58!6 100.0 83 100.0 

Pen,eot~e of T oml Bu.ai:ru,,..,.,.. , 9!l.::! 68 LO 
Fanoa by Trac,t & ReTI>nue Size 

T,otalF:1:noa 1'!,· Trac,t 
Lea.a T h:m. or = SI Millian O.er SI Millian Re ......... eNot Reported 

# '!• # '!• # '!• # '!• 

Lo,w 2 0.9 2 0 .9 0 0.0 0 0.0 

11.iloder:it e 412 1S.S 42 19'.0 0 0.0 0 0.0 

JI.fiddle 152 6, .. 9 14.9 6, .4 l 100.0 2 100.0 

Upp,er 23 2.5 23 .7 0 0.0 0 0.0 

UoknoTin 0 0.0 0 0 .0 0 0.0 0 0.0 

T ot:il .'\.A 224 100.0 221 100.0 I 100.0 '.l, 100.0 

Per,i,e:nt:ige ,of T ot:il F:lnll3: 98:.7 0.4 0.91 

S.0.Jtree. : 1013 FFIECO,nw:r Datc., 
1 ,0~3 D un & B mdJ;irBeJ .DaJc., 

1010 -1010 U.S: O nm.:- B urem c .4m.en'can ,c.,.,,,,.,,m i.1;r S,m·eJ· 
.,w 1e: Pe,r;entc.,ge:; m q,· n ,:,1· 1Dn l J Q.0£) pe,r;ent d,1£ lb ro,m dng, 
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PERFORMANCE TEST DATA 
 
Lending Test 
 

 
 
 
 
 
 
 
 
 
 
 

Distribution of 2o-22 and 2 &-23 Home Mortgage Lendling By Borrower Inoom.e LMel 
Ass essm.ent Are,a: L)<nchburg, YA 
B;1t11k A11 d Aggreg11.te l,o ;a.11s By Yeu 

B olil!"owe1 2.022 2023 F ;a,milies lly 
Income Lti·el Ba11k Agg Ba11lr Ag1g B1t11 lr Agg B 1111k Agg F ;a,mily me o me % 

fl fl% fl% $(000) $% $% fl fl% fl% $(000) $% $% 

Home P 11 rcb;as e Lo ;a,11:s 

Low 0 o_o MHi 0 o_o .2 0 o_o _o 0 0.0 u R4 

Moderate 1 50_0 213 100 6!l_4 11!:..5 3 60.0 1,n 551 .34J! 13..3 K O 

M i dle 0 o_o P..1 0 o_o R"i 0 o_o 11.9 0 0.0 P.5 2.19 

Uppu 1 5o_o 29.5 131 39Aii .3KC 2 40_0 31.5 ].03.3 55.2 44_0 39_7 

U11k11 ow11 0 0.0 l!U 0 o_o 17-ii 0 0.0 20-5 0 o_o 20..4 o_o 

Tota,l 1 lOOJl }00_0 .3.31 }00_1) :00.C 5 }00_0 }00_0 l.5E4 lOO.O }00_0 :00.0 

R e fi.n11.11c e l,o;a111s 

Low 0 0.0 115 0 o_o 7_0 0 o_o lU 0 0.0 7-4 K4 

Modnate 1 6ii7 22..9 251 11,t o 1o_c 1 50_0 217 l5E 4ii2 17-4 R O 

M iddle 0 0.0 22.9 0 o_o :U.3 0 o_o 10_4 0 o_o 1K4 :11.9 

Upper 0 o_o 2,ii4 0 0.0 .32.C 0 0.0 19-5 0 0.0 .3K.3 L 7 

U11k11ow11 1 " -~~__, IS..4 41?. IS..O !Kt 1 so_o 15-4 l,, 5 .5.3_8 lM o_o 

Tota,l 3 }00_0 }00_0 .300 }00_0 }00_0 2 }00_0 )llO_O 364 )llO_O }00_0 }00_0 

Ho m e lmp10\"e me11t l.o11,11s 

Low 0 0.0 6-5 0 o_o .3_ 1 50_0 _s .30 Iii .3..9 R4 

Moduate 1 .3 .3.J 11!-9 50 113 11.5 0 o_o 12.6 0 0.0 E-9 K O 

Middle 0 o_o 26-7 0 o_o 15.C 0 o_o P..9 0 0.0 14..1 2.19 

Uppu 1 6ii7 47..9 174 77-7 L 1 58-0 40..9 415 93-4 411-.3 39_7 

U11k11 ow11 0 o_o 5..9 0 o_o }1)3 0 o_o Rl 0 o_o 241! o_o 

Tota,l .3 }00_0 }00_0 224 }00_1) :00.C 2 }00_0 }00_0 455 lOO.O }00_0 }llO_O 

Tot11.lHo m e Mortga,ge Loans 

Low 0 0.0 D.5 0 o_o 6.4 1 111 71! 30 1.1 .31! p _4 

Modnate 4 40_0 2U 501 51..9 11!..5 4 44..4 p _o 7P 19..9 131! R O 

Middle 0 0.0 2.0_6 0 o_o 10.4 0 0.0 217 0 0..0 R 2.1.9 

Upper 4 40_0 29..1 .3 74 .39-4 .3 7_ 3 .3.3..3 .3.3..3 l.45& lf,ll_i 4.3.5 .39_7 

U11k11ow11 2 20_0 17.9 73 7-7 nt 1 lU JE..3 P IS l!--2 R7 o_o 

Tota,l D l00.0 }ll(I_O 949 )llO_O lOO.C 9 }00_0 }00_0 2.403 lOO.O }lj,(l_O }00_0 

Sc1rrC6: 202:J FFlEC C,yi:;11:; Data 

_(JJ,o..._(J_(J U.S_ C811!i1I!i Bm-ea11: American CommrmitJ.: Sim·.· 

J\ot.i: P.irC611tage:; 111·tzy not total ] 00. () perc.mt d11.i to rounding_ 

J,{ulttfamil:)., loan:; ar.i not inclmJ.iJ in th.i bon--011"..r di:;tribmion anal:).':ii:;_ 
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Dist ribution ,of 2-0r22-and 2.0-23 Small Business Lendling By Revenue Size of Businesses 

Ass,essment Are,a: Lynchburg, YA 

Bank And Agg;re:gate LolllRS By Y ea:r 

2012.2. 2Jfl2-3 Tot:il 

Bank Agg Bank Agg Bank Agg Bank Agg Buain e 
a~,. 

# #% #% $(000) $% $% # #% #% $f0OO1) $% S% 

By Ren!nue 

SI :!J.ilillicm (JIJ' Le,a.s 6 5 j .56.6 353 25 .4 40.0 .5 1.4 61..5 l,6 8 51.2 40.2 .92..2 

O n-r I :IJ.lliilion 0 0.0 0 0.0 1 14.3 2 23.6 6.S 

Rev,enue Unknown .5 5 . .5 1039 ' .6 1 14.3 825 25.2 1.0 

Tot:il 11 100.0 l,392 100.0 7 100.0 1,2 5 100.0 100.0 

By Loan Sire 

ISI00.,000 OIJ' leas 1 63 .6 92..9 221 15.9 3H 2 28 .6 9· J · 8 u 41.6 

ISIOO.,OOI - S:25-0.,000 2 18.1 3.7 428 30.1 1 .1 0 0.0 3.1 0 0.0 16.4 
l~ 0~U,U Ul - ~ l 

2 l S.1 3.4 3 53 .4 9.3 5 1.4 2.6 3,227 98.5 - 2.0 1, ,r~n;,,.., 

Tot:il 11 100.0 100.0 1,392 100.0 100.0 1 100.0 100.0 3,2 5 100.0 100.0 

By Loan Size and Ren!nues $1 ~fillfon 0 1t· Less 

ISIOO.,O OO (JIJ' Leas 5 83.3 106 30.0 2 40.0 48 2.9 

ISI00,001 - s:!5-0.,000 1 li6.7 247 0.0 0 0.0 0 0.0 
1= ~U,U Ul- ~ l 0 0.0 0 0.0 3 60.0 1,630 9 .1 l1o ,rn1.,,.., 

Tot:il 6 100.0 353 100.0 5 100.0 1,678 100.0 
Sc1IrN: 2023 FF/EC Ce11:;w; .Dora 

- 0_3 D un & Bmdiitr&11 Data 

_01,0..._o_o .S. Ce1m1:; Bureau: _,!merican Ccmm1111it;y Sm ' . • 

J\me: PerC61:1tag-es 11l't:{I-. ,wt tctaJ 100. 0 perC61'lt due tc rcunding. 

Distribution ,of:2-02-2- and 2.0-23 Small Business Lending By Income Level ofGeogr,aphy 

Assessment Area: Lynchburg, YA 

Bank And Aggt·egate Loons By Ye..at· 
G~aphlc 2022 202;3 Total 

Inoome Bank .<\egg Bank A·gg Bank Agg Bank Agg Busine-Sses 
Le.el % 

# #% #% $(000) $% $% # #% #% $(000) $% $% 

Low 0 0.0 1.1 0 0.0 0.9 0 0.0 3.1 0 0.0 .8 3.6 

Moderate 1 9.1 19.0 181 13.0 21.8 0 0.0 10..5 0 0.0 9.9 1· .4 

l~lid'c:I.ILe 10 90.9 53 .7 1,211 8 .0 51.4 6 85 .7 56.0 2,503 6.4 51.1 53 .3 

Upper 0 0.0 18.3 0 0.0 1 .1 0 0.0 25.8 0 0.0 165 23.6 

Unknom1 0 0.0 .1 0 0.0 8.(i 1 1 J 4.1 71 23 .6 .6 5.1 

Tract-Unk 0 0.0 0. 8 0 0.0 0.2 0 0.0 0.4 0 0.0 0.1 

Total 11 100.0 100.0 1,392. 100.0 100.0 7 100.0 100.0 3,275 100.0 100.0 100.0 
Scurc-"e: -0- 3 FFlECC611w:;Dota 

_()_3 D un & Bmd:;tr661 Data 

- ()] 0-- ()_ () .S: C611:;u :; BureD11: American CormmrnilJ.: Sm,·ey 

J\me: Percentag-es mqi: net total 1 ()()_()percent d11e tc rounding. 
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There were no community development loans, three donations totaling $26,000, and seven 
community development service activities during the evaluation period in this assessment area. 
 
 
 
 
 
 
 

Distribution of 2022-and 2&2-3 Home Mortgage Lend!ing By Inoome Le~el of Geog~y 

A.ssessment Area: L'l'nchbur~ YA 
B :a1nlr .And Agg:reg:11.ite Lo :e.n s By Ye :e.r 

1Ge og:r,aphic 2022. 2023 O 1rner Oc cnpied 
Inco me Le.-el B .11nlr Ag1g Ba,nlr Agg B11nlr Agg B .-nlr Agg Units ~ 

I; !;% !;% $ (000) $% $ % I; !;% !;% $(000) $% $ % 

H o me P ore he1s e l.o a,n s 

Low 0 0.0 15 0 0.0 1:2 0 0.0 1.3 0 0.0 14 15 

Moderoe.te 2 100.0 :13...5 .331 100.0 }!)_O 3 ffi.O IK1 75 7 4 7J! 13..9 12.0 

llhddle 0 0.0 54.6 0 0.0 .53-4 2 411.0 55.6 1!27 52-2 54..5 61.1 

Upper 0 0.0 P ..6 0 0.0 25..6 0 0.0 13.4 0 0.0 19J! 24.2 

Unlrn o,rn 0 0.0 OJ! 0 0.0 0.7 0 0.0 0.4 0 0.0 0.4 0.1 

T,ce,ct-Unlr 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tot;e,l 2 100.0 100.0 33 1 100.0 100.0 5 00.0 100.0 151!4 DO.O 100.0 100.0 

R e :fin:a.n ce Lo a.n s 

]..,o,r 0 0.0 0.1 0 0.0 0.1 0 0.0 2.3 0 0.0 19 15 

Mode,oe.te 1 33..3 20.1 41!; 11,.0 P.2 1 50.0 ID..5 19$ 53 _.g K 5 12.0 

Middle 1 65.7 51!..7 251 1!4.0 54.3 1 50.0 ,IS4.0 1151!; 4 5..2 64.1 621 

Upper 0 0.0 20.2 0 0.0 25.0 0 0.0 23 .. 1 0 0.0 25.1 24.1 

Un!lr:n own 0 0.0 OJ! 0 0.0 14 0 0.0 0.1 0 0.0 0.4 0.1 

Tr:a1ct:-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

To it;a1l 3 100.0 100.0 300 }00_0 100.0 1 00.0 100.0 3154 00.0 100.0 100.0 

Home Imp:ro v eme nt: Lo :e.n s 

Low 0 0.0 O.S 0 0.0 0..5 0 0.0 2.4 0 0.0 l9 15 

ModeEe.te 1 3.3.3 P..5 50 22.3 ll5J! 0 0.0 116 0 0.0 12.0 12.0 

Middle 1 &5.7 4K5 174 77.7 51.2 1 00.0 5 5..7 455 DO.O 533 62...2. 

Upper 0 0.0 30.1!; 0 0.0 29_7 0 0.0 2K3 0 0.0 31.5 24.1 

Unknown 0 0.0 O.S 0 0.0 0.7 0 0.0 10 0 0.0 13 0.1 

TE01cit-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tot::a1l 3 100.0 JOO.O ll4 100.0 100.0 1 00.0 JOO.O 455 DO.O 100.0 100.0 

11!1 "lticfe,milJ Lo 11.n s 11!1 "lti- fe.mil~· 
liT;n,-i+ ~ Q,i. 

Low 0 0.0 4..5 0 0.0 6.4 0 0.0 7.7 0 0.0 2..5 5.1 

Moderoe.te 0 0.0 21!..4 0 0.0 14..9 0 0.0 P.2 0 0.0 19_4 24.4 

Middle 0 0.0 44.l! 0 0.0 ,154..5 0 0.0 615 0 0.0 65.4 45..5 

Upper 0 0.0 13.4 0 0.0 4.6 0 0.0 3 .. $ 0 0.0 4JS 213 

Unlrn own 0 0.0 9.0 0 0.0 9.7 1 00.0 7.7 t n o 00.0 K1 1J! 

Tr:014:il: -Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Toil: :a1l 0 0.0 JOO.O 0 0.0 JOO.O 1 00.0 JOO.O t n o 00.0 JOO.O JOO.O 

To tail H o me l\{ ortg:e.ge Lo :a.ns O wner Oc cnpied 
Units . .,,. 

Low 0 0.0 11 0 0.0 19 0 0.0 2.3 0 0.0 Lfi 15 

Moder,e.te 5 50.0 lll 454 47.8 !Kl 4 4ll.O 15..2 953 23.1 12..9 12.0 

llhddle 5 50.0 55..3 495 52-2 55.6 .5 50.0 51!..3 L450 3.5..2 5SJ! 61.2 

Upper 0 0.0 20 .6 0 0.0 2.U 0 0.0 23_7 0 0.0 2KO 24.2 

Unlrnown 0 0.0 0.9 0 0.0 2..6 1 ID.O 0.4 t n o 4 17 OJ! 0.1 

TEB1t:il: -Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tot::a1l ID 100.0 JOO.O 949 100.0 JOO.O ID 00.0 JOO.O 4.123 00.0 100.0 JOO.O 

Source: 2023 FFIEC Cens11s Da10 

-016---0-0 U.S. Census B 11rea11: Am.,ricon Community Sun·~· 
J\ote: P ,,,-centoge; m ·tzy not total ] 00. 0 perCIYll a,,,, to rounding . 
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DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN THE WINCHESTER, VA 
ASSESSMENT AREA 
 
This assessment area includes Frederick City and Winchester City.  The bank operates five branches 
with ATMs in the assessment area.  The bank closed one branch location in a middle-income census 
tract in the assessment area during 2023. 
 

 
 
 
 
 
 
 
 

# % # % # % # %

Low 1 4.0 613 2.1 149 24.3 4,848 16.5

Moderate 2 8.0 1,904 6.5 209 11.0 5,176 17.7

Middle 14 56.0 18,408 62.8 895 4.9 6,810 23.2

Upper 8 32.0 8,388 28.6 161 1.9 12,479 42.6

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 25 100.0 29,313 100.0 1,414 4.8 29,313 100.0

# % by tract % by unit # % by unit # % by unit

Low 1,575 164 0.6 10.4 1,163 73.8 248 15.7

Moderate 3,473 1,751 5.9 50.4 1,392 40.1 330 9.5

Middle 29,103 18,373 61.8 63.1 8,097 27.8 2,633 9.0

Upper 12,646 9,418 31.7 74.5 2,405 19.0 823 6.5

Unknown 0 0 0.0 0.0 0 0.0 0 0.0

Total AA 46,797 29,706 100.0 63.5 13,057 27.9 4,034 8.6

# % # % # % # %

Low 298 5.3 269 5.2 26 6.9 3 4.7

Moderate 342 6.1 320 6.2 21 5.6 1 1.6

Middle 3,501 62.1 3,204 61.7 261 69.6 36 56.3

Upper 1,495 26.5 1,404 27.0 67 17.9 24 37.5

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 5,636 100.0 5,197 100.0 375 100.0 64 100.0

92.2 6.7 1.1

# % # % # % # %

Low 1 0.9 0 0.0 1 50.0 0 0.0

Moderate 4 3.6 4 3.7 0 0.0 0 0.0

Middle 69 62.2 68 62.4 1 50.0 0 0.0

Upper 37 33.3 37 33.9 0 0.0 0 0.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 111 100.0 109 100.0 2 100.0 0 0.0

98.2 1.8 0.0

Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Farms:
Source:   2022 FFIEC Census Data

Percentage of Total Businesses:

Families by Family 
Income

Total Farms by Tract

Housing 
Units by 

Tract

Total Businesses by Tract

Less Than or = $1 Million

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Housing Type by Tract

Owner-occupied Rental Vacant

Over $1 Million

Farms by Tract & Revenue Size

Businesses by Tract & Revenue Size

Tract Distribution Families by Tract Income

2022 Winchester, VA AA Demographics

Income Categories
Families < Poverty Level 
as % of Families by Tract

              2022 Dun & Bradstreet Data
              2016-2020 U.S. Census Bureau: American Community Survey

Revenue Not Reported
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PERFORMANCE TEST DATA 
 
Lending Test 
 

 
 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 5 41.7 6.1 754 26.1 3.3 0 0.0 3.6 0 0.0 1.7 16.5

Moderate 1 8.3 18.9 225 7.8 14.7 0 0.0 14.7 0 0.0 10.8 17.7

Middle 0 0.0 20.8 0 0.0 20.2 1 25.0 21.2 440 18.9 20.0 23.2

Upper 5 41.7 34.6 1,725 59.6 42.0 3 75.0 34.5 1,887 81.1 41.1 42.6

Unknown 1 8.3 19.5 188 6.5 19.8 0 0.0 26.0 0 0.0 26.3 0.0

Total 12 100.0 100.0 2,892 100.0 100.0 4 100.0 100.0 2,327 100.0 100.0 100.0

Low 0 0.0 11.4 0 0.0 7.3 1 33.3 11.4 177 41.5 6.0 16.5

Moderate 2 15.4 21.8 288 7.3 18.2 0 0.0 20.7 0 0.0 16.5 17.7

Middle 3 23.1 20.7 172 4.3 19.8 0 0.0 24.1 0 0.0 23.5 23.2

Upper 6 46.2 30.4 2,973 75.2 38.6 1 33.3 30.6 150 35.1 37.2 42.6

Unknown 2 15.4 15.7 522 13.2 16.1 1 33.3 13.3 100 23.4 16.8 0.0

Total 13 100.0 100.0 3,955 100.0 100.0 3 100.0 100.0 427 100.0 100.0 100.0

Low 0 0.0 3.0 0 0.0 1.4 0 0.0 5.0 0 0.0 3.4 16.5

Moderate 3 18.8 14.8 108 6.1 12.5 3 33.3 16.4 305 31.8 10.7 17.7

Middle 2 12.5 24.3 286 16.2 25.1 2 22.2 27.0 80 8.3 29.0 23.2

Upper 7 43.8 50.7 538 30.5 53.1 4 44.4 45.6 574 59.9 52.3 42.6

Unknown 4 25.0 7.2 833 47.2 7.8 0 0.0 6.0 0 0.0 4.6 0.0

Total 16 100.0 100.0 1,765 100.0 100.0 9 100.0 100.0 959 100.0 100.0 100.0

Low 6 13.0 7.6 794 8.8 4.4 1 5.6 5.5 177 4.0 2.5 16.5

Moderate 6 13.0 19.1 621 6.8 15.5 4 22.2 16.0 551 12.3 11.6 17.7

Middle 6 13.0 21.2 618 6.8 20.2 3 16.7 22.7 520 11.6 20.8 23.2

Upper 21 45.7 34.7 5,491 60.6 41.2 9 50.0 35.2 3,126 69.9 41.2 42.6

Unknown 7 15.2 17.4 1,543 17.0 18.6 1 5.6 20.7 100 2.2 23.9 0.0

Total 46 100.0 100.0 9,067 100.0 100.0 18 100.0 100.0 4,474 100.0 100.0 100.0

Borrower 
Income Level

Bank And Aggregate Loans By Year

Families by 
Family Income %Bank Bank

2022 2023

Bank Bank

Source:   2023 FFIEC Census Data
              2016-2020 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Total Home Mortgage Loans

Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2022 and 2023 Home Mortgage Lending By Borrower Income Level
Assessment Area: Winchester, VA

Home Purchase Loans

Refinance Loans

Home Improvement Loans
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

$1 Million or Less 30 37.5 51.5 3,433 28.2 32.8 30 55.6 52.9 4,345 47.2 35.7 92.2

O ver $1 Million 42 52.5 7,720 63.5 19 35.2 3,966 43.1 6.6

Revenue Unknown 8 10.0 1,012 8.3 5 9.3 886 9.6 1.2

Total 80 100.0 12,165 100.0 54 100.0 9,197 100.0 100.0

$100,000 or Less 51 63.8 94.1 2,753 22.6 40.3 31 57.4 94.2 1,360 14.8 41.1

$100,001 - $250,000 19 23.8 3.6 3,396 27.9 18.2 15 27.8 3.6 2,725 29.6 21.3
$250,001 - $1 
Million 10 12.5 2.3 6,016 49.5 41.4 8 14.8 2.2 5,112 55.6 37.6

Total 80 100.0 100.0 12,165 100.0 100.0 54 100.0 100.0 9,197 100.0 100.0

$100,000 or Less 21 70.0 988 28.8 19 63.3 783 18.0

$100,001 - $250,000 7 23.3 1,315 38.3 8 26.7 1,450 33.4
$250,001 - $1 
Million 2 6.7 1,130 32.9 3 10.0 2,112 48.6
Total 30 100.0 3,433 100.0 30 100.0 4,345 100.0

2023
Bank

By Revenue

By Loan Size

Source:   2023 FFIEC Census Data
              2023 Dun & Bradstreet Data
              2016-2020 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

By Loan Size and Revenues $1 Million or Less

Bank Bank Bank

Bank And Aggregate Loans By Year
Total 

Businesse
s %

2022

Distribution of 2022 and 2023 Small Business Lending By Revenue Size of Businesses
Assessment Area: Winchester, VA

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 8 10.0 4.2 1,210 9.9 2.9 2 3.7 3.2 205 2.2 2.3 5.2

Moderate 5 6.3 5.8 455 3.7 4.3 1 1.9 5.2 450 4.9 6.4 6.1

Middle 49 61.3 62.5 6,743 55.4 66.5 40 74.1 63.2 6,320 68.7 66.2 62.1

Upper 18 22.5 27.2 3,757 30.9 26.2 11 20.4 28.0 2,222 24.2 25.0 26.6

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.3 0 0.0 0.1 0 0.0 0.5 0 0.0 0.1
Total 80 100.0 100.0 12,165 100.0 100.0 54 100.0 100.0 9,197 100.0 100.0 100.0

              2016-2020 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2022 and 2023 Small Business Lending By Income Level of Geography

2022 2023
Bank Bank BankBank

Source:   2023 FFIEC Census Data
              2023 Dun & Bradstreet Data

Assessment Area: Winchester, VA

Geographic 
Income 
Level

Bank And Aggregate Loans By Year
Total 

Businesses 
%



United Bank  CRA Public Evaluation 
Fairfax, Virginia  September 8, 2025 

267 

 

 
 
UB made one community development loan totaling $4,000, four donations totaling $11,000, and 
participated in 10 qualified service activities  
 
 
 
 
 
 
 
 
 

Dis n·ibution of2022 and 2023 HomeM01·tgage Lending By Io come Level of Geog1·aphy 

AssessmentA1·ea: Wincheste1·, VA 
B ank And Aggregate Loans B y Yea1· 

Geo gn• pbic 2022 2023 O wner Occupied 
:mcomeLevel Bank Agg Ba nk Agg Bank Agg B a uk Agg Unit s % 

# # % # % $ ( 000 ) $ % $ % # # % # % S ( 000) S O/o $ % 

Bowe Pu1·cha s e Loan s 

Low 6 50.0 2.0 10 96 37.9 L3 0 0.0 L9 0 0.0 14 0.6 

l\loden.te 2 16.7 5.6 37 8 L3. 1 4 3 0 0.0 5.2 0 0.0 3.8 5.9 

:Middle 3 25.0 63 .0 799 27.6 6 L1 2 50.0 6 LS L44 7 622 60.1 6 18 

Upper 1 83 29.5 619 2 L4 333 2 50.0 3 L3 880 37 .8 34.7 317 

Unkn o wn 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tract- Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

To ta 1 12 100.0 100.0 2,892 100.0 100.0 4 D0.0 100.0 2,327 D0.0 D0.0 D0.0 

R e finance Lo an s 

Low 0 0.0 12 0 0.0 L1 0 0.0 LS 0 0.0 12 0.6 

l\lodernte 2 LS .4 52 4 92 12.4 4 2 0 0.0 7.2 0 0.0 52 5.9 

Middle 9 69 2 59 3 3 ,3 4 1 84 .5 57.5 0 0.0 6 L4 0 0.0 62.5 6 18 

Upper 2 LS .4 34 3 12 2 3. 1 372 3 D0.0 29.8 4 27 D0.0 3 10 3 17 

Unkn o wn 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

T rilct- Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

To ta l 13 100.0 100.0 3 ,955 100.0 100.0 3 D 0.0 100.0 427 D0.0 D0.0 D0.0 

Bowe lmp1·ovement Lo an s 

Low 2 12.5 2.0 4 9 3 27.9 3.5 0 0.0 0.0 0 0.0 0.0 0.6 

r-.Ioden, t e 1 63 3.6 290 16.4 3.8 0 0.0 5.0 0 0.0 4 -5 5.9 

:Middle 6 37 .5 56 .9 4 2 4 2 4 .0 543 5 55.6 62. 6 594 6 19 603 6 18 

Upper 7 4 3 .8 37 .5 558 3L6 383 4 44 .4 32 .4 36 5 38.1 352 3 17 

Unkn o wn 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

T ract- Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

To ta l 16 100.0 100.0 1,7 6 5 100.0 100.0 9 D0.0 100.0 959 D0.0 D0.0 D0.0 

l\J u ltifa m ily Lo a us 
l\J u hi-fa wily 

U nits % 

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 6.1 

l\lode1·ate 0 0.0 17 .6 0 0.0 63 0 0.0 111 0 0.0 11 82 

Middle 2 66 .7 52 .9 3 ,3 16 722 7 LS 0 0.0 55.6 0 0.0 8 15 7 16 

Upper 1 333 29 .4 1,275 27.8 222 0 0.0 22.2 0 0.0 4.6 14 .1 

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 Lll 0 0.0 12.8 0.0 

Tn, ct-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

To ta l 3 100.0 100.0 4 ,5 9 1 100.0 100.0 0 0.0 100.0 0 0.0 D0.0 D0.0 

Total Home l\Jo 1·tgage Loans O wner O c cupied 
Units % 

Low 8 163 1.7 1,5 8 9 1L6 L2 0 0.0 L7 0 0.0 13 0.6 

l\l od ernte 6 122 53 1,320 9.7 4.4 0 0.0 5. 6 0 0.0 3.9 5.9 

Middle 23 4 6 .9 6 12 8 ,L3 5 59.6 60.7 8 44 .4 6L3 2,287 5 11 612 6 18 

Uppe1· 12 24 .5 3 18 2,6 14 19. 1 33.8 10 55.6 3L4 2, 18 7 4 8.9 33. l 317 

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.5 0.0 

Trac t - Un k 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

To ta 1 49 100.0 100.0 13 ,6 5 8 100.0 100.0 18 D0.0 100.0 4 ,474 D0.0 D0.0 D0.0 

S o urce: 202 3 FFIEC Census Data 

201 6 -2020 U.S. Census B urea u: America n Co mm unity Sur vey 

No te: P ercenta ges may not to tal 1 00.0 p e rcen t due to round ing. 
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DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN THE ESSEX, VA NONMSA 
ASSESSMENT AREA 
 
This assessment area includes Essex County.  The bank operates one branch with an ATM in the 
assessment area.  The bank did not open or close any locations in the assessment area during the 
evaluation period. 
 

 
 
 
 

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 633 21.9

Moderate 0 0.0 0 0.0 0 0.0 494 17.1

Middle 3 100.0 2,891 100.0 266 9.2 647 22.4

Upper 0 0.0 0 0.0 0 0.0 1,117 38.6

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 3 100.0 2,891 100.0 266 9.2 2,891 100.0

# % by tract % by unit # % by unit # % by unit

Low 0 0 0.0 0.0 0 0.0 0 0.0

Moderate 0 0 0.0 0.0 0 0.0 0 0.0

Middle 5,876 3,100 100.0 52.8 1,451 24.7 1,325 22.5

Upper 0 0 0.0 0.0 0 0.0 0 0.0

Unknown 0 0 0.0 0.0 0 0.0 0 0.0

Total AA 5,876 3,100 100.0 52.8 1,451 24.7 1,325 22.5

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 0 0.0 0 0.0 0 0.0 0 0.0

Middle 470 100.0 436 100.0 32 100.0 2 100.0

Upper 0 0.0 0 0.0 0 0.0 0 0.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 470 100.0 436 100.0 32 100.0 2 100.0

92.8 6.8 0.4

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 0 0.0 0 0.0 0 0.0 0 0.0

Middle 38 100.0 35 100.0 3 100.0 0 0.0

Upper 0 0.0 0 0.0 0 0.0 0 0.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 38 100.0 35 100.0 3 100.0 0 0.0

92.1 7.9 0.0

2023 Essex, VA NonMSA AA Demographics

Income Categories
Tract Distribution Families by Tract Income

Families < Poverty Level 
as % of Families by Tract

Families by Family 
Income

Housing 
Units by 

Tract

Housing Type by Tract

Owner-occupied Rental Vacant

Total Businesses by Tract

Businesses by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Percentage of Total Farms:
Source:   2023 FFIEC Census Data
              2023 Dun & Bradstreet Data
              2016-2020 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Businesses:

Total Farms by Tract

Farms by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported
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PERFORMANCE TEST DATA 
 
Lending Test 
 

 
 
 
 
 
 
 
 
 
 
 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 2.9 0 0.0 1.0 0 0.0 2.5 0 0.0 1.2 21.9

Moderate 0 0.0 13.3 0 0.0 8.0 0 0.0 14.1 0 0.0 10.2 17.1

Middle 0 0.0 28.6 0 0.0 25.8 0 0.0 19.0 0 0.0 16.7 22.4

Upper 3 100.0 35.3 1,169 100.0 44.5 6 100.0 35.6 2,079 100.0 42.8 38.6

Unknown 0 0.0 19.9 0 0.0 20.7 0 0.0 28.8 0 0.0 29.1 0.0

Total 3 100.0 100.0 1,169 100.0 100.0 6 100.0 100.0 2,079 100.0 100.0 100.0

Low 0 0.0 6.8 0 0.0 3.6 0 0.0 2.8 0 0.0 1.6 21.9

Moderate 0 0.0 18.8 0 0.0 14.9 1 10.0 19.7 30 2.2 14.9 17.1

Middle 1 20.0 23.9 100 13.3 21.2 2 20.0 28.2 160 11.7 26.0 22.4

Upper 4 80.0 41.0 650 86.7 50.2 7 70.0 36.6 1,180 86.1 44.1 38.6

Unknown 0 0.0 9.4 0 0.0 10.2 0 0.0 12.7 0 0.0 13.4 0.0

Total 5 100.0 100.0 750 100.0 100.0 10 100.0 100.0 1,370 100.0 100.0 100.0

Low 0 0.0 21.4 0 0.0 4.2 0 0.0 0.0 0 0.0 0.0 21.9

Moderate 0 0.0 14.3 0 0.0 8.2 2 40.0 20.0 72 20.7 10.9 17.1

Middle 0 0.0 14.3 0 0.0 6.2 0 0.0 10.0 0 0.0 10.3 22.4

Upper 0 0.0 50.0 0 0.0 81.4 1 20.0 55.0 50 14.4 63.2 38.6

Unknown 0 0.0 0.0 0 0.0 0.0 2 40.0 15.0 225 64.8 15.6 0.0

Total 0 0.0 100.0 0 0.0 100.0 5 100.0 100.0 347 100.0 100.0 100.0

Low 0 0.0 4.5 0 0.0 1.7 0 0.0 2.9 0 0.0 1.3 21.9

Moderate 1 9.1 14.9 50 2.1 9.7 3 13.6 16.1 102 2.7 11.3 17.1

Middle 1 9.1 26.1 100 4.2 23.5 3 13.6 21.9 200 5.2 19.0 22.4

Upper 8 72.7 39.5 2,178 92.4 48.3 14 63.6 35.8 3,309 86.3 43.4 38.6

Unknown 1 9.1 15.1 28 1.2 16.8 2 9.1 23.4 225 5.9 25.1 0.0

Total 11 100.0 100.0 2,356 100.0 100.0 22 100.0 100.0 3,836 100.0 100.0 100.0

Borrower 
Income Level

Bank And Aggregate Loans By Year

Families by 
Family Income %Bank Bank

2022 2023

Bank Bank

Source:   2023 FFIEC Census Data
              2016-2020 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Total Home Mortgage Loans

Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2022 and 2023 Home Mortgage Lending By Borrower Income Level
Assessment Area: Essex, VA NonMSA

Home Purchase Loans

Refinance Loans

Home Improvement Loans
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

$1 Million or Less 11 68.8 51.5 763 35.4 28.4 12 70.6 48.6 910 59.2 37.5 92.8

O ver $1 Million 5 31.3 1,395 64.6 5 29.4 626 40.8 6.8

Revenue Unknown 0 0.0 0 0.0 0 0.0 0 0.0 0.4

Total 16 100.0 2,158 100.0 17 100.0 1,536 100.0 100.0

$100,000 or Less 10 62.5 90.2 468 21.7 32.3 14 82.4 95.5 824 53.6 53.6

$100,001 - $250,000 5 31.3 7.8 945 43.8 39.2 3 17.6 2.7 712 46.4 19.8
$250,001 - $1 
Million 1 6.3 2.0 745 34.5 28.5 0 0.0 1.8 0 0.0 26.7

Total 16 100.0 100.0 2,158 100.0 100.0 17 100.0 100.0 1,536 100.0 100.0

$100,000 or Less 9 81.8 418 54.8 11 91.7 660 72.5

$100,001 - $250,000 2 18.2 345 45.2 1 8.3 250 27.5
$250,001 - $1 
Million 0 0.0 0 0.0 0 0.0 0 0.0
Total 11 100.0 763 100.0 12 100.0 910 100.0

2023
Bank

By Revenue

By Loan Size

Source:   2023 FFIEC Census Data
              2023 Dun & Bradstreet Data
              2016-2020 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

By Loan Size and Revenues $1 Million or Less

Bank Bank Bank

Bank And Aggregate Loans By Year
Total 

Businesse
s %

2022

Distribution of 2022 and 2023 Small Business Lending By Revenue Size of Businesses
Assessment Area: Essex, VA NonMSA

Agg Agg Agg Agg

# #% #% $% $% # #% #% $% $%

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Middle 16 100.0 95.6 2,158 100.0 99.1 17 100.0 99.5 1,536 100.0 99.9 100.0

Upper 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 4.4 0 0.0 0.9 0 0.0 0.5 0 0.0 0.1
Total 16 100.0 100.0 2,158 100.0 100.0 17 100.0 100.0 1,536 100.0 100.0 100.0

              2016-2020 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2022 and 2023 Small Business Lending By Income Level of Geography

2022 2023
Bank Bank BankBank

Source:   2023 FFIEC Census Data
              2023 Dun & Bradstreet Data

Assessment Area: Essex, VA NonMSA

Geographic 
Income 
Level

Bank And Aggregate Loans By Year
Total 

Businesses 
%
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Within the assessment area, UB made no community development loans, two donations totaling 
$7,000, and participated in three qualified service activities. 
 
 
 
 
 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Middle 3 100.0 100.0 1,169 100.0 100.0 6 100.0 100.0 2,079 100.0 100.0 100.0

Upper 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 3 100.0 100.0 1,169 100.0 100.0 6 100.0 100.0 2,079 100.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Middle 5 100.0 100.0 750 100.0 100.0 10 100.0 100.0 1,370 100.0 100.0 100.0

Upper 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 5 100.0 100.0 750 100.0 100.0 10 100.0 100.0 1,370 100.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Middle 0 0.0 100.0 0 0.0 100.0 5 100.0 100.0 347 100.0 100.0 100.0

Upper 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0.0 100.0 5 100.0 100.0 347 100.0 100.0 100.0
Multi-family 

Units %
Assessment Area: E   0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Middle 0 0.0 100.0 0 0.0 100.0 0 0.0 0.0 0 0.0 0.0 100.0

Upper 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0.0 100.0 0 0.0 0.0 0 0.0 0.0 100.0
Owner Occupied 

Units %
Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Middle 11 100.0 100.0 2,356 100.0 100.0 22 100.0 100.0 3,836 100.0 100.0 100.0

Upper 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 11 100.0 100.0 2,356 100.0 100.0 22 100.0 100.0 3,836 100.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans

Source:   2023 FFIEC Census Data
              2016-2020 U.S. Census Bureau: American Community Survey
Note:     Percentages may not total 100.0 percent due to rounding.

Refinance Loans

Home Purchase Loans

Bank Bank Bank
Owner Occupied 

Units %

2022 2023

Bank

Distribution of 2022 and 2023 Home Mortgage Lending By Income Level of Geography
Assessment Area: Essex, VA NonMSA

Geographic 
Income Level

Bank And Aggregate Loans By Year
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DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN THE LOUISA, VA NONMSA 
ASSESSMENT AREA 
 
This assessment area includes Louisa County.  The bank operates one branch with an ATM in the 
assessment area.  The bank did not open or close any locations in the assessment area during the 
evaluation period.  
 

 
 
 
 
 
 
 

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 1,410 13.8

Moderate 0 0.0 0 0.0 0 0.0 1,431 14.0

Middle 4 44.4 4,606 44.9 539 11.7 1,814 17.7

Upper 5 55.6 5,643 55.1 324 5.7 5,594 54.6

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 9 100.0 10,249 100.0 863 8.4 10,249 100.0

# % by tract % by unit # % by unit # % by unit

Low 0 0 0.0 0.0 0 0.0 0 0.0

Moderate 0 0 0.0 0.0 0 0.0 0 0.0

Middle 7,867 4,707 41.3 59.8 1,702 21.6 1,458 18.5

Upper 9,759 6,700 58.7 68.7 1,274 13.1 1,785 18.3

Unknown 0 0 0.0 0.0 0 0.0 0 0.0

Total AA 17,626 11,407 100.0 64.7 2,976 16.9 3,243 18.4

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 0 0.0 0 0.0 0 0.0 0 0.0

Middle 641 45.4 605 45.5 30 46.2 6 40.0

Upper 770 54.6 726 54.5 35 53.8 9 60.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 1,411 100.0 1,331 100.0 65 100.0 15 100.0

94.3 4.6 1.1

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 0 0.0 0 0.0 0 0.0 0 0.0

Middle 45 46.9 43 46.2 1 50.0 1 100.0

Upper 51 53.1 50 53.8 1 50.0 0 0.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 96 100.0 93 100.0 2 100.0 1 100.0

96.9 2.1 1.0

2023 Louisa, VA NonMSA AA Demographics

Income Categories
Tract Distribution Families by Tract Income

Families < Poverty Level 
as % of Families by Tract

Families by Family 
Income

Housing 
Units by 

Tract

Housing Type by Tract

Owner-occupied Rental Vacant

Total Businesses by Tract

Businesses by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Percentage of Total Farms:
Source:   2023 FFIEC Census Data
              2023 Dun & Bradstreet Data
              2016-2020 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Businesses:

Total Farms by Tract

Farms by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported
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PERFORMANCE TEST DATA 
 
Lending Test 
 

 
 
 
 
 
 
 
 
 
 
 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 1.1 0 0.0 0.4 0 0.0 0.8 0 0.0 0.2 13.8

Moderate 0 0.0 8.8 0 0.0 5.0 1 6.3 7.7 100 1.2 4.0 14.0

Middle 0 0.0 17.9 0 0.0 13.2 1 6.3 16.2 248 3.0 11.6 17.7

Upper 10 90.9 52.8 5,662 92.2 62.9 12 75.0 53.3 7,435 90.2 62.8 54.6

Unknown 1 9.1 19.5 477 7.8 18.5 2 12.5 21.9 461 5.6 21.3 0.0

Total 11 100.0 100.0 6,139 100.0 100.0 16 100.0 100.0 8,244 100.0 100.0 100.0

Low 0 0.0 3.8 0 0.0 1.9 0 0.0 5.6 0 0.0 2.6 13.8

Moderate 0 0.0 13.7 0 0.0 8.8 0 0.0 15.9 0 0.0 12.5 14.0

Middle 1 12.5 19.4 280 6.1 14.7 1 33.3 25.0 100 8.3 22.5 17.7

Upper 5 62.5 48.7 3,921 85.2 58.9 2 66.7 42.2 1,101 91.7 48.3 54.6

Unknown 2 25.0 14.3 400 8.7 15.7 0 0.0 11.2 0 0.0 14.0 0.0

Total 8 100.0 100.0 4,601 100.0 100.0 3 100.0 100.0 1,201 100.0 100.0 100.0

Low 0 0.0 3.7 0 0.0 1.5 0 0.0 1.8 0 0.0 0.8 13.8

Moderate 0 0.0 5.9 0 0.0 4.8 2 25.0 3.5 95 15.4 2.0 14.0

Middle 2 22.2 14.0 79 11.9 9.1 2 25.0 18.4 55 8.9 13.7 17.7

Upper 7 77.8 72.8 585 88.1 80.0 4 50.0 75.4 465 75.6 83.3 54.6

Unknown 0 0.0 3.7 0 0.0 4.6 0 0.0 0.9 0 0.0 0.3 0.0

Total 9 100.0 100.0 664 100.0 100.0 8 100.0 100.0 615 100.0 100.0 100.0

Low 0 0.0 2.2 0 0.0 0.9 0 0.0 1.8 0 0.0 0.6 13.8

Moderate 2 6.5 10.0 90 0.8 6.0 3 9.4 9.2 195 1.8 5.2 14.0

Middle 3 9.7 18.5 359 3.1 13.7 5 15.6 18.3 462 4.3 13.1 17.7

Upper 23 74.2 52.9 10,318 88.6 62.1 22 68.8 53.5 9,627 89.6 61.6 54.6

Unknown 3 9.7 16.5 877 7.5 17.3 2 6.3 17.2 461 4.3 19.5 0.0

Total 31 100.0 100.0 11,644 100.0 100.0 32 100.0 100.0 10,745 100.0 100.0 100.0

Borrower 
Income Level

Bank And Aggregate Loans By Year

Families by 
Family Income %Bank Bank

2022 2023

Bank Bank

Source:   2023 FFIEC Census Data
              2016-2020 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Total Home Mortgage Loans

Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2022 and 2023 Home Mortgage Lending By Borrower Income Level
Assessment Area: Louisa, VA NonMSA

Home Purchase Loans

Refinance Loans

Home Improvement Loans
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

$1 Million or Less 18 54.5 60.3 1,349 30.8 35.6 24 61.5 60.4 2,104 49.2 40.9 94.3

O ver $1 Million 13 39.4 2,621 59.9 13 33.3 1,994 46.6 4.6

Revenue Unknown 2 6.1 408 9.3 2 5.1 179 4.2 1.1

Total 33 100.0 4,378 100.0 39 100.0 4,277 100.0 100.0

$100,000 or Less 20 60.6 94.1 933 21.3 44.1 25 64.1 93.8 1,067 24.9 42.4

$100,001 - $250,000 10 30.3 4.0 1,980 45.2 23.4 13 33.3 4.2 2,560 59.9 24.2
$250,001 - $1 
Million 3 9.1 1.9 1,465 33.5 32.5 1 2.6 2.0 650 15.2 33.4

Total 33 100.0 100.0 4,378 100.0 100.0 39 100.0 100.0 4,277 100.0 100.0

$100,000 or Less 14 77.8 594 44.0 16 66.7 633 30.1

$100,001 - $250,000 4 22.2 755 56.0 8 33.3 1,471 69.9
$250,001 - $1 
Million 0 0.0 0 0.0 0 0.0 0 0.0
Total 18 100.0 1,349 100.0 24 100.0 2,104 100.0

2023
Bank

By Revenue

By Loan Size

Source:   2023 FFIEC Census Data
              2023 Dun & Bradstreet Data
              2016-2020 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

By Loan Size and Revenues $1 Million or Less

Bank Bank Bank

Bank And Aggregate Loans By Year
Total 

Businesse
s %

2022

Distribution of 2022 and 2023 Small Business Lending By Revenue Size of Businesses
Assessment Area: Louisa, VA NonMSA

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Middle 22 66.7 40.9 2,942 67.2 52.5 25 64.1 45.0 2,677 62.6 47.3 45.4

Upper 11 33.3 58.5 1,436 32.8 47.4 14 35.9 53.7 1,600 37.4 52.5 54.6

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.5 0 0.0 0.1 0 0.0 1.3 0 0.0 0.2
Total 33 100.0 100.0 4,378 100.0 100.0 39 100.0 100.0 4,277 100.0 100.0 100.0

              2016-2020 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2022 and 2023 Small Business Lending By Income Level of Geography

2022 2023
Bank Bank BankBank

Source:   2023 FFIEC Census Data
              2023 Dun & Bradstreet Data

Assessment Area: Louisa, VA NonMSA

Geographic 
Income 
Level

Bank And Aggregate Loans By Year
Total 

Businesses 
%
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Within the assessment area, UB made no community development loans, three donations totaling 
$7,000, and participated in four qualified service activities. 
 
 
 
 
 
 
 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Middle 5 45.5 41.1 3,961 64.5 40.7 11 68.8 47.2 5,852 71.0 46.7 41.3

Upper 6 54.5 58.9 2,178 35.5 59.3 5 31.3 52.8 2,392 29.0 53.3 58.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 11 100.0 100.0 6,139 100.0 100.0 16 100.0 100.0 8,244 100.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Middle 6 75.0 42.5 3,558 77.3 41.5 2 66.7 46.1 435 36.2 45.6 41.3

Upper 2 25.0 57.5 1,043 22.7 58.5 1 33.3 53.9 766 63.8 54.4 58.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 8 100.0 100.0 4,601 100.0 100.0 3 100.0 100.0 1,201 100.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Middle 4 44.4 36.8 179 27.0 31.3 4 50.0 40.4 145 23.6 39.4 41.3

Upper 5 55.6 63.2 485 73.0 68.8 4 50.0 59.6 470 76.4 60.6 58.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 9 100.0 100.0 664 100.0 100.0 8 100.0 100.0 615 100.0 100.0 100.0
Multi-family 

Units %
Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Middle 1 100.0 66.7 1,100 100.0 90.1 0 0.0 0.0 0 0.0 0.0 75.1

Upper 0 0.0 33.3 0 0.0 9.9 0 0.0 0.0 0 0.0 0.0 24.9

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 1 100.0 100.0 1,100 100.0 100.0 0 0.0 0.0 0 0.0 0.0 100.0
Owner Occupied 

Units %
Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Middle 18 56.3 41.1 8,888 69.7 41.2 18 56.3 45.7 6,491 60.4 46.2 41.3

Upper 14 43.8 58.9 3,856 30.3 58.8 14 43.8 54.3 4,254 39.6 53.8 58.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 32 100.0 100.0 12,744 100.0 100.0 32 100.0 100.0 10,745 100.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans

Source:   2023 FFIEC Census Data
              2016-2020 U.S. Census Bureau: American Community Survey
Note:     Percentages may not total 100.0 percent due to rounding.

Refinance Loans

Home Purchase Loans

Bank Bank Bank
Owner Occupied 

Units %

2022 2023

Bank

Distribution of 2022 and 2023 Home Mortgage Lending By Income Level of Geography
Assessment Area: Louisa, VA NonMSA

Geographic 
Income Level

Bank And Aggregate Loans By Year
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DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN THE NORTHUMBERLAND, 
VA NONMSA ASSESSMENT AREA 
 
This assessment area includes Northumberland County.  The bank operates two branches with ATMs 
in the assessment area.  The bank did not open or close any locations in the assessment area during 
the evaluation period. 
 

 
 
 
 
 
 

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 722 18.8

Moderate 1 20.0 1,130 29.4 168 14.9 584 15.2

Middle 1 20.0 990 25.8 163 16.5 836 21.8

Upper 2 40.0 1,723 44.8 120 7.0 1,701 44.3

Unknown 1 20.0 0 0.0 0 0.0 0 0.0

Total AA 5 100.0 3,843 100.0 451 11.7 3,843 100.0

# % by tract % by unit # % by unit # % by unit

Low 0 0 0.0 0.0 0 0.0 0 0.0

Moderate 2,526 1,440 28.3 57.0 97 3.8 989 39.2

Middle 2,530 1,471 29.0 58.1 166 6.6 893 35.3

Upper 4,265 2,170 42.7 50.9 342 8.0 1,753 41.1

Unknown 0 0 0.0 0.0 0 0.0 0 0.0

Total AA 9,321 5,081 100.0 54.5 605 6.5 3,635 39.0

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 152 25.1 150 26.5 1 2.7 1 25.0

Middle 183 30.2 164 29.0 17 45.9 2 50.0

Upper 271 44.7 251 44.4 19 51.4 1 25.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 606 100.0 565 100.0 37 100.0 4 100.0

93.2 6.1 0.7

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 13 31.7 13 32.5 0 0.0 0 0.0

Middle 8 19.5 8 20.0 0 0.0 0 0.0

Upper 20 48.8 19 47.5 1 100.0 0 0.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 41 100.0 40 100.0 1 100.0 0 0.0

97.6 2.4 0.0

2023 Northumberland, VA NonMSA AA Demographics

Income Categories
Tract Distribution Families by Tract Income

Families < Poverty Level 
as % of Families by Tract

Families by Family 
Income

Housing 
Units by 

Tract

Housing Type by Tract

Owner-occupied Rental Vacant

Total Businesses by Tract

Businesses by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Percentage of Total Farms:
Source:   2023 FFIEC Census Data
              2023 Dun & Bradstreet Data
              2016-2020 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Businesses:

Total Farms by Tract

Farms by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported
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PERFORMANCE TEST DATA 
 
Lending Test 
 

 
 
 
 
 
 
 
 
 
 
 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 2.1 0 0.0 0.6 0 0.0 4.5 0 0.0 1.5 18.8

Moderate 0 0.0 8.9 0 0.0 4.1 0 0.0 10.2 0 0.0 5.3 15.2

Middle 0 0.0 14.5 0 0.0 9.2 0 0.0 13.9 0 0.0 8.8 21.8

Upper 1 100.0 57.6 679 100.0 69.1 5 100.0 50.4 2,650 100.0 62.4 44.3

Unknown 0 0.0 16.9 0 0.0 16.9 0 0.0 20.9 0 0.0 22.1 0.0

Total 1 100.0 100.0 679 100.0 100.0 5 100.0 100.0 2,650 100.0 100.0 100.0

Low 0 0.0 2.3 0 0.0 0.7 0 0.0 11.5 0 0.0 4.5 18.8

Moderate 1 20.0 18.7 200 35.1 9.4 0 0.0 6.3 0 0.0 4.1 15.2

Middle 1 20.0 20.5 15 2.6 14.1 1 12.5 17.7 50 3.9 9.9 21.8

Upper 3 60.0 48.0 355 62.3 60.9 4 50.0 46.9 725 57.0 59.9 44.3

Unknown 0 0.0 10.5 0 0.0 14.8 3 37.5 17.7 496 39.0 21.6 0.0

Total 5 100.0 100.0 570 100.0 100.0 8 100.0 100.0 1,271 100.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 3.8 0 0.0 1.1 18.8

Moderate 1 16.7 13.5 35 7.2 10.1 0 0.0 26.9 0 0.0 21.6 15.2

Middle 2 33.3 10.8 220 45.4 12.1 1 50.0 19.2 25 11.1 10.4 21.8

Upper 3 50.0 73.0 230 47.4 73.0 1 50.0 50.0 200 88.9 66.9 44.3

Unknown 0 0.0 2.7 0 0.0 4.9 0 0.0 0.0 0 0.0 0.0 0.0

Total 6 100.0 100.0 485 100.0 100.0 2 100.0 100.0 225 100.0 100.0 100.0

Low 0 0.0 2.7 0 0.0 0.9 0 0.0 6.1 0 0.0 2.1 18.8

Moderate 2 12.5 12.3 235 11.5 5.8 0 0.0 10.8 0 0.0 5.5 15.2

Middle 3 18.8 15.9 235 11.5 10.2 2 12.5 14.7 75 1.5 8.9 21.8

Upper 11 68.8 56.1 1,579 77.1 68.2 11 68.8 50.7 4,325 88.3 62.8 44.3

Unknown 0 0.0 13.0 0 0.0 15.0 3 18.8 17.6 496 10.1 20.7 0.0

Total 16 100.0 100.0 2,049 100.0 100.0 16 100.0 100.0 4,896 100.0 100.0 100.0

Borrower 
Income Level

Bank And Aggregate Loans By Year

Families by 
Family Income %Bank Bank

2022 2023

Bank Bank

Source:   2023 FFIEC Census Data
              2016-2020 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Total Home Mortgage Loans

Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2022 and 2023 Home Mortgage Lending By Borrower Income Level
Assessment Area: Northumberland, VA NonMSA

Home Purchase Loans

Refinance Loans

Home Improvement Loans
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

$1 Million or Less 19 86.4 54.2 1,261 83.5 40.3 22 91.7 60.7 1,432 83.4 45.5 93.2

O ver $1 Million 2 9.1 200 13.2 1 4.2 250 14.6 6.1

Revenue Unknown 1 4.5 50 3.3 1 4.2 34 2.0 0.7

Total 22 100.0 1,511 100.0 24 100.0 1,716 100.0 100.0

$100,000 or Less 18 81.8 91.9 629 41.6 36.9 19 79.2 91.8 723 42.1 35.8

$100,001 - $250,000 3 13.6 4.8 610 40.4 21.5 5 20.8 5.3 993 57.9 23.6
$250,001 - $1 
Million 1 4.5 3.3 272 18.0 41.6 0 0.0 2.9 0 0.0 40.6

Total 22 100.0 100.0 1,511 100.0 100.0 24 100.0 100.0 1,716 100.0 100.0

$100,000 or Less 16 84.2 539 42.7 18 81.8 689 48.1

$100,001 - $250,000 2 10.5 450 35.7 4 18.2 743 51.9
$250,001 - $1 
Million 1 5.3 272 21.6 0 0.0 0 0.0
Total 19 100.0 1,261 100.0 22 100.0 1,432 100.0

2023
Bank

By Revenue

By Loan Size

Source:   2023 FFIEC Census Data
              2023 Dun & Bradstreet Data
              2016-2020 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

By Loan Size and Revenues $1 Million or Less

Bank Bank Bank

Bank And Aggregate Loans By Year
Total 

Businesse
s %

2022

Distribution of 2022 and 2023 Small Business Lending By Revenue Size of Businesses
Assessment Area: Northumberland, VA NonMSA

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 1 4.5 17.6 40 2.6 19.0 1 4.2 20.5 34 2.0 10.2 25.1

Middle 4 18.2 32.6 470 31.1 46.3 5 20.8 29.5 343 20.0 46.6 30.2

Upper 17 77.3 48.0 1,001 66.2 34.3 18 75.0 48.4 1,339 78.0 43.0 44.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 1.8 0 0.0 0.4 0 0.0 1.6 0 0.0 0.3
Total 22 100.0 100.0 1,511 100.0 100.0 24 100.0 100.0 1,716 100.0 100.0 100.0

              2016-2020 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2022 and 2023 Small Business Lending By Income Level of Geography

2022 2023
Bank Bank BankBank

Source:   2023 FFIEC Census Data
              2023 Dun & Bradstreet Data

Assessment Area: Northumberland, VA NonMSA

Geographic 
Income 
Level

Bank And Aggregate Loans By Year
Total 

Businesses 
%
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The bank made no community development loans, one donation for $6,000, and participated in three 
qualified service activities within this assessment area. 
 
 
 
 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 28.5 0 0.0 25.5 1 20.0 27.5 356 13.4 24.4 28.3

Middle 0 0.0 22.8 0 0.0 18.8 1 20.0 20.9 511 19.3 18.1 29.0

Upper 1 100.0 48.7 679 100.0 55.7 3 60.0 51.6 1,783 67.3 57.5 42.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 1 100.0 100.0 679 100.0 100.0 5 100.0 100.0 2,650 100.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 2 40.0 25.7 100 17.5 22.4 2 25.0 22.9 245 19.3 16.0 28.3

Middle 2 40.0 18.7 220 38.6 14.6 3 37.5 29.2 501 39.4 26.3 29.0

Upper 1 20.0 55.6 250 43.9 63.0 3 37.5 47.9 525 41.3 57.6 42.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 5 100.0 100.0 570 100.0 100.0 8 100.0 100.0 1,271 100.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 4 66.7 37.8 430 88.7 26.1 0 0.0 23.1 0 0.0 21.6 28.3

Middle 2 33.3 18.9 55 11.3 15.3 0 0.0 42.3 0 0.0 37.3 29.0

Upper 0 0.0 43.2 0 0.0 58.6 2 100.0 34.6 225 100.0 41.2 42.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 6 100.0 100.0 485 100.0 100.0 2 100.0 100.0 225 100.0 100.0 100.0
Multi-family 

Units %
Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 0.0 0 0.0 0.0 0 0.0 100.0 0 0.0 100.0 0.0

Middle 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 71.8

Upper 0 0.0 100.0 0 0.0 100.0 0 0.0 0.0 0 0.0 0.0 28.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Owner Occupied 

Units %
Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 6 37.5 28.4 530 25.9 25.0 3 18.8 26.2 601 12.3 22.8 28.3

Middle 6 37.5 20.9 340 16.6 17.3 4 25.0 24.4 1,012 20.7 20.2 29.0

Upper 4 25.0 50.7 1,179 57.5 57.7 9 56.3 49.4 3,283 67.1 57.0 42.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 16 100.0 100.0 2,049 100.0 100.0 16 100.0 100.0 4,896 100.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Total Home Mortgage Loans

Source:   2023 FFIEC Census Data
              2016-2020 U.S. Census Bureau: American Community Survey
Note:     Percentages may not total 100.0 percent due to rounding.

Refinance Loans

Home Purchase Loans

Bank Bank Bank
Owner Occupied 

Units %

2022 2023

Bank

Distribution of 2022 and 2023 Home Mortgage Lending By Income Level of Geography
Assessment Area: Northumberland, VA NonMSA

Geographic 
Income Level

Bank And Aggregate Loans By Year
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DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN THE SHENANDOAH, VA 
NONMSA ASSESSMENT AREA 
 
This assessment area includes Shenandoah County.  The bank operates two branches with ATMs in 
the assessment area.  The bank did not open or close any locations in the assessment area during the 
evaluation period. 
 

 
 
 
 
 
 
 
 
 

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 1,910 16.7

Moderate 0 0.0 0 0.0 0 0.0 2,068 18.1

Middle 7 63.6 8,011 70.0 765 9.5 2,307 20.2

Upper 4 36.4 3,426 30.0 165 4.8 5,152 45.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 11 100.0 11,437 100.0 930 8.1 11,437 100.0

# % by tract % by unit # % by unit # % by unit

Low 0 0 0.0 0.0 0 0.0 0 0.0

Moderate 0 0 0.0 0.0 0 0.0 0 0.0

Middle 13,663 7,919 64.8 58.0 4,484 32.8 1,260 9.2

Upper 7,600 4,300 35.2 56.6 838 11.0 2,462 32.4

Unknown 0 0 0.0 0.0 0 0.0 0 0.0

Total AA 21,263 12,219 100.0 57.5 5,322 25.0 3,722 17.5

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 0 0.0 0 0.0 0 0.0 0 0.0

Middle 1,598 72.8 1,512 73.0 64 69.6 22 68.8

Upper 597 27.2 559 27.0 28 30.4 10 31.3

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 2,195 100.0 2,071 100.0 92 100.0 32 100.0

94.4 4.2 1.5

# % # % # % # %

Low 0 0.0 0 0.0 0 0.0 0 0.0

Moderate 0 0.0 0 0.0 0 0.0 0 0.0

Middle 119 65.4 118 65.2 1 100.0 0 0.0

Upper 63 34.6 63 34.8 0 0.0 0 0.0

Unknown 0 0.0 0 0.0 0 0.0 0 0.0

Total AA 182 100.0 181 100.0 1 100.0 0 0.0

99.5 0.5 0.0

2023 Shenandoah, VA NonMSA AA Demographics

Income Categories
Tract Distribution Families by Tract Income

Families < Poverty Level 
as % of Families by Tract

Families by Family 
Income

Housing 
Units by 

Tract

Housing Type by Tract

Owner-occupied Rental Vacant

Total Businesses by Tract

Businesses by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported

Percentage of Total Farms:
Source:   2023 FFIEC Census Data
              2023 Dun & Bradstreet Data
              2016-2020 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Percentage of Total Businesses:

Total Farms by Tract

Farms by Tract & Revenue Size

Less Than or = $1 Million Over $1 Million Revenue Not Reported
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PERFORMANCE TEST DATA 
 
Lending Test 
 

 
 
 
 
 
 
 
 
 
 
 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 1.7 0 0.0 0.8 0 0.0 1.3 0 0.0 0.7 16.7

Moderate 0 0.0 16.7 0 0.0 12.7 0 0.0 11.9 0 0.0 8.0 18.1

Middle 0 0.0 19.4 0 0.0 17.8 1 100.0 21.2 535 100.0 18.5 20.2

Upper 1 100.0 38.8 224 100.0 44.2 0 0.0 39.8 0 0.0 45.7 45.0

Unknown 0 0.0 23.4 0 0.0 24.4 0 0.0 25.8 0 0.0 27.0 0.0

Total 1 100.0 100.0 224 100.0 100.0 1 100.0 100.0 535 100.0 100.0 100.0

Low 0 0.0 5.1 0 0.0 2.7 0 0.0 8.5 0 0.0 3.7 16.7

Moderate 1 100.0 18.5 61 100.0 14.4 1 33.3 19.0 50 8.2 11.8 18.1

Middle 0 0.0 25.1 0 0.0 21.9 0 0.0 19.0 0 0.0 16.8 20.2

Upper 0 0.0 40.5 0 0.0 48.6 2 66.7 38.3 562 91.8 48.5 45.0

Unknown 0 0.0 10.8 0 0.0 12.4 0 0.0 15.3 0 0.0 19.1 0.0

Total 1 100.0 100.0 61 100.0 100.0 3 100.0 100.0 612 100.0 100.0 100.0

Low 0 0.0 3.7 0 0.0 4.4 0 0.0 2.7 0 0.0 1.8 16.7

Moderate 1 50.0 9.6 30 31.6 8.3 0 0.0 14.4 0 0.0 7.8 18.1

Middle 1 50.0 22.8 65 68.4 21.1 2 50.0 29.7 190 52.6 26.4 20.2

Upper 0 0.0 61.8 0 0.0 63.8 2 50.0 52.3 171 47.4 63.8 45.0

Unknown 0 0.0 2.2 0 0.0 2.4 0 0.0 0.9 0 0.0 0.3 0.0

Total 2 100.0 100.0 95 100.0 100.0 4 100.0 100.0 361 100.0 100.0 100.0

Low 0 0.0 3.0 0 0.0 1.5 0 0.0 3.6 0 0.0 1.5 16.7

Moderate 2 40.0 16.8 91 21.4 13.1 2 15.4 14.1 133 7.3 8.9 18.1

Middle 1 20.0 21.4 65 15.3 19.0 6 46.2 21.4 845 46.7 18.2 20.2

Upper 1 20.0 41.1 224 52.7 46.0 5 38.5 41.4 833 46.0 47.4 45.0

Unknown 1 20.0 17.8 45 10.6 20.5 0 0.0 19.5 0 0.0 24.0 0.0

Total 5 100.0 100.0 425 100.0 100.0 13 100.0 100.0 1,811 100.0 100.0 100.0

Borrower 
Income Level

Bank And Aggregate Loans By Year

Families by 
Family Income %Bank Bank

2022 2023

Bank Bank

Source:   2023 FFIEC Census Data
              2016-2020 U.S. Census Bureau: American Community Survey

              Multifamily loans are not included in the borrower distribution analysis.

Total Home Mortgage Loans

Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2022 and 2023 Home Mortgage Lending By Borrower Income Level
Assessment Area: Shenandoah, VA NonMSA

Home Purchase Loans

Refinance Loans

Home Improvement Loans
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Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

$1 Million or Less 13 68.4 54.0 902 57.5 46.5 8 100.0 50.7 574 100.0 42.2 94.4

O ver $1 Million 6 31.6 666 42.5 0 0.0 0 0.0 4.2

Revenue Unknown 0 0.0 0 0.0 0 0.0 0 0.0 1.5

Total 19 100.0 1,568 100.0 8 100.0 574 100.0 100.0

$100,000 or Less 15 78.9 96.6 953 60.8 54.0 6 75.0 97.5 254 44.3 66.6

$100,001 - $250,000 4 21.1 2.1 615 39.2 16.4 2 25.0 2.1 320 55.7 21.9
$250,001 - $1 
Million 0 0.0 1.3 0 0.0 29.7 0 0.0 0.4 0 0.0 11.6

Total 19 100.0 100.0 1,568 100.0 100.0 8 100.0 100.0 574 100.0 100.0

$100,000 or Less 12 92.3 790 87.6 6 75.0 254 44.3

$100,001 - $250,000 1 7.7 112 12.4 2 25.0 320 55.7
$250,001 - $1 
Million 0 0.0 0 0.0 0 0.0 0 0.0
Total 13 100.0 902 100.0 8 100.0 574 100.0

2023
Bank

By Revenue

By Loan Size

Source:   2023 FFIEC Census Data
              2023 Dun & Bradstreet Data
              2016-2020 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

By Loan Size and Revenues $1 Million or Less

Bank Bank Bank

Bank And Aggregate Loans By Year
Total 

Businesse
s %

2022

Distribution of 2022 and 2023 Small Business Lending By Revenue Size of Businesses
Assessment Area: Shenandoah, VA NonMSA

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Middle 11 57.9 66.5 836 53.3 70.9 6 75.0 67.5 423 73.7 72.8 72.8

Upper 8 42.1 32.7 732 46.7 28.7 2 25.0 32.0 151 26.3 26.4 27.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.7 0 0.0 0.4 0 0.0 0.5 0 0.0 0.8
Total 19 100.0 100.0 1,568 100.0 100.0 8 100.0 100.0 574 100.0 100.0 100.0

              2016-2020 U.S. Census Bureau: American Community Survey
Note:      Percentages may not total 100.0 percent due to rounding.

Distribution of 2022 and 2023 Small Business Lending By Income Level of Geography

2022 2023
Bank Bank BankBank

Source:   2023 FFIEC Census Data
              2023 Dun & Bradstreet Data

Assessment Area: Shenandoah, VA NonMSA

Geographic 
Income 
Level

Bank And Aggregate Loans By Year
Total 

Businesses 
%
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During the evaluation period, the bank made no community development loans, six donations totaling 
$38,000, and participated in two qualified service activities. 
 
 
 
 
 
 
 
 

Agg Agg Agg Agg

# #% #% $(000) $% $% # #% #% $(000) $% $%

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Middle 0 0.0 69.2 0 0.0 67.6 0 0.0 68.5 0 0.0 67.7 64.8

Upper 1 100.0 30.8 224 100.0 32.4 1 100.0 31.5 535 100.0 32.3 35.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 1 100.0 100.0 224 100.0 100.0 1 100.0 100.0 535 100.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Middle 0 0.0 64.4 0 0.0 62.9 3 100.0 64.9 612 100.0 63.4 64.8

Upper 1 100.0 35.6 61 100.0 37.1 0 0.0 35.1 0 0.0 36.6 35.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 1 100.0 100.0 61 100.0 100.0 3 100.0 100.0 612 100.0 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Middle 1 50.0 62.5 65 68.4 63.8 3 75.0 66.7 240 66.5 57.3 64.8

Upper 1 50.0 37.5 30 31.6 36.2 1 25.0 33.3 121 33.5 42.7 35.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 2 100.0 100.0 95 100.0 100.0 4 100.0 100.0 361 100.0 100.0 100.0
Multi-family 

Units %
Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Middle 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 90.8

Upper 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 9.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 100.0
Owner Occupied 

Units %
Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Moderate 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Middle 2 40.0 67.5 110 25.9 66.8 9 69.2 67.9 972 53.7 66.6 64.8

Upper 3 60.0 32.5 315 74.1 33.2 4 30.8 32.1 839 46.3 33.4 35.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0

Tract-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 5 100.0 100.0 425 100.0 100.0 13 100.0 100.0 1,811 100.0 100.0 100.0

Home Improvement Loans

Multifamily Loans

Refinance Loans

Home Purchase Loans

Total Home Mortgage Loans

Source:   2023 FFIEC Census Data
              2016-2020 U.S. Census Bureau: American Community Survey
Note:     Percentages may not total 100.0 percent due to rounding.

Owner Occupied 
Units %

2022 2023

Bank

Distribution of 2022 and 2023 Home Mortgage Lending By Income Level of Geography
Assessment Area: Shenandoah, VA NonMSA

Geographic 
Income Level

Bank And Aggregate Loans By Year

Bank Bank Bank
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DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN THE FAYETTEVILLE-
LUMBERTON-PINEHURST, NC ASSESSMENT AREA 
 
This assessment area includes Cumberland County and Robeson County.  The bank operates four 
branches with ATMs in the assessment area.  The bank did not open or close any locations in the 
assessment area during the evaluation period. 
 

  
  
 
 
 

20B Fayettemle-Lumbertou-P.inehurs t, NC AA Demographics 

Trac,tDialribution F :unil.iess l!i!,,· T r:u,t lna:,:me 
F a.milim < Foorerty Le.rel F :uni.lie.s by F :unily 

lna:,:me Ca~m a.s 'l• ofF :uni.lie.s by Tr:u,t IDC'<lllle 

# 'l• # 'l• # 'l• # 'l• 

Low 3 2 .6 l ,329 1.2 •68.5 .51 .. 5 28.,190 25.7 

M oder:at-e 4.9 42,2 39,240, 35.3 3,169 22.3 20,235 13 . .5 

Mid.die 45 38. 8 46,739 42.7 7,.048 5.1 21.,.051 19.2 

Upper 16 138 22,170 203 1,,902 3.'6 39,,9:52 36 . .5 

UnknoTin 3 2 .'6 0 0.0 0 0.0 0 0.0 

T otal ,'\,.'\. 116 100.0 100!,4'78 100.0 18,404 Ui8 100,,478: 100.0 

Haw,in_g Hau.sing Type lJ!>· Trad 

Unit.s by 0.U...r-CIC'cupied Rsit:al y,..,,...t 

Trad # 'l• lJ!>· tr:K't 'l• b)·uni.t # 'l• byuoi.t # 'l• b)·unit 

Low 3,46,5 591 0 .6, 17.l 1,,902 .54: .. 9 972 2 S.l 

Ailoder:at-e 74.,•623 3 0,842 32. 1 413 32,•63.5 43. 7 n ,14 6, 14.9 

M:id.dle SS ,189 42,.562 414.3 483 34,,55 1 39 . .2 11,.076 12.6 

Upper 34:,085 22,0S1 23.0 •64.S S,249 24.2 3 .,7.55 H .O 

UnknoTin 0 0, 0.0 0.0 0 0.0 0 0 .0 

Total ,'\,.'\. :2-001~ 96,076 100.0 4&.0 77,;33-7 31U :26,949' 13.5 

Bu,si...,,,...,.. by Tr,..,t ,& Re..-..oueSiz.e 

T ot:al Bu.sine.as es by T rac,t 
Les.a T ban or = SI M:ill:ion C>,;er SI Million Re-.-eDlle ot Repcried 

# 'l• # 'l• # 'I• # 'I• 

Low 406 2 •6 346, 2.3 .5 7 6 .. 9 3 1.7 

Ailoder:at-e 4 .,.917 3 1.1 4,5.52 30.S 29,7 3.5. S 6 8 38.6 

M iddle 7,)32 4 .5. 8 6.,828 46,.2 341 41.1 63 35.8 

Upper 3 ,222 2.0.4 3 ,0S47 20.6, 13.5 16.3 40 2-2..7 

Unknown 12 0 .1 10 0 .1 0 0.0 2 1.1 

Total ,'\,.'\. 15.,789 100.0 14,,783- 100.0 830, 100.0 1'76 100.0 

Pen,ent:ige of T ot:al Btui.......eB: 9/3,6 5.3 LI 

Fanns b)· Tr:K't& Re-.-eDlle Size 

T,ota.l Fanna by Tr,..,t 
Les.a T ban or = SI Million C>,;er SI Million ReTeDlle ot Repcrtl!d 

# '!• # 'I• # 'I• # 'I• 

Low l 0 .3 l 0 .3 0 0.0 0 0.0 

M cxl.er:at-e 123 41.3 119- 41 .2 4 50.0 0 0.0 

M id.die 113 3 7.9 110 38.l 2 25.0 1 100.0 

Upper 61 2.0 . .5 59, 20.4 2 25.0 0 0.0 

Unknown 0 0 .0 0 0 .0 0 0.0 0 0.0 

Total ,'\,.'\. 298 100.0 289• 100.0 8 100.0 I 100.0 

Pen,e.nt:ige ,of Total F:arma: <n.O :2.'i n3 

Sourc:e.: 1013 FFJECOen.w:rDaro. 
- 013 .Dun & B m dsln!eJ· .Dara 
:101,rf-:10:10 U.S:. •O nrus B urea Jc _4nrs ff.ron C ommuni,0· Stu, ·s.r 

.Ili> IB : Pu r:enrages m <l). n oJ Jota l 1 0.9.:() pB.r:enJ du£ Jo roa,ndin-g. 
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PERFORMANCE TEST DATA 
 
Lending Test 
 

  
 
 
 
 
 
 
 
 
 
 

Distribution of 2o-22 and 2023 Home !\lortgage Lendling By Borrower Inoom.e LMel 
Assessment Area: Fayetterille--Lumberton-Pinehurst, NC 

B;e.11k A11d Aggnga.te L,o ;e.11s B)· Yu.:r 

Bo:r:rowe:r 2.022 2023 F ;e,milie s IIJ 
lilco me 1.uel B,Rllk Agg B,e,11k Ag1g B0.111! Agg BBlllk Agg F ;BJmilJ lilc o me " 

iii iii iii% $(000) $ % $% iii iii E=% $(000) $% $~~ 

Ho me P 11rch;es e Lo ;B111s 

Low 0 o_o 33 0 o_o l.t 0 o_o :u 0 0.0 1.3 15-1 

Moduate l 14-3 14_,5 2&4 )J)_O )J).] 3 37.5 14_g 005 37-4 )J)-3 JH-..5 

Middle l 14-3 24.:1 480 17-0 lli l ll..5 15-& 116 u 23_g P.:1 

Upper 5 35-7 31& L076 3!U 3K4 2 15_0 29Aii 390 14_1 35.4 35..5 

U11lr11ow11 5 35-7 16.l 9&7 349 11'.J 2 25_0 16.9 495 3U 2Kl 0.0 

Tote,l 14 }00.0 )J)O_O ~.it.17 }00_(1 )J)O_O 8 }ll(l_(I }00_0 L617 }00.0 )J)O_O )J)O_O 

Refil111.11ce Lo11,11s 

Low 0 0-4l 5.5 0 0..0 3_ 0 o_o 5-4 0 0.0 :u 25-7 

Moderate 1 18:..6 Elt 235 11.0 )J).C 0 Cl-0 14.0 0 0.0 10-4 lR.5 

Middle l 14-3 2.0_7 92. 4_7 llL5 l 18-0 23-4 116 JH-.9 217 P.:1 

Uppu 3 42..9 39_0 BS'l 45_4 45-3 3 ,lii(l_O 35.:1 111 48-7 40-3 36.5 

U11lr11ow11 l 14-3 210 ,4{5 31?._0 1• ~- l 18-0 22.l 2.70 40-4 1.4-7 0.0 

Tote,l 7 }00_0 )J)O_O LS 54 }00_0 )J)O.C 5 }00_0 100.0 65E }00.0 100_0 )l)O_O 

Ho me Imp:ro,·e me11t loa11s 

Low l 5o_o 5..3 35 4.3.:1 4_0 0 o_o 6.:1 0 o_o 4.:1 15_7 

Modern,te 0 0.0 13_6 0 0..0 )J).J 0 0.0 15.5 0 0..0 ll5 llL5 

Middle 0 o_o 11.:1 0 0.0 18'£ 0 o_o 12.3 0 0.0 Plt P.:1 

Upper l 50.0 55.9 45 5U 53S 0 o_o 52.0 0 0.0 SU 35..5 

U11lr11ow11 0 o_o 3_0 0 o_o 3_0 0 o_o 3.9 0 o_o 5_6 o_o 

Tote,l l 100.0 )J)O_(I &l )J)(l..0 )J)O_C 0 0.0 100_0 0 0..0 }00_(1 )J)O_(I 

Tote.I Ho me Mortga,ge Lo ;e,11s 

Low l 4-3 3.9 35 (l_7 2-C 0 o_o 3~7 0 0.0 17 15_7 

Moduate 4 17-4 14.:1 5P 10-7 )j)_ 3 23_1 14.5 605 115.5 10-3 IE.5 

Middle 3 13_0 22..9 511 117 115 2 15-4 14.9 151 110 13.:1 P.:1 

Upper 9 L l 341! 1.0E 41.3 -3 5 3R.5 32..5 51 2.:.0 37_6 36-5 

U11lr11ow11 6 1U 24.:1 1,733 35_6 2.6_ 3 23_1 14_4 15 33..5 2.7.:1 o_o 
Tot;a,l ~ 100_0 }00_0 4.8:71 100_0 }OO_C E }00_0 )J)(I_O 1.18"5 )J)(I_O )J)(I_O )J)O_(I 

Sc1rrc.i: _ ()_3 FF[EC C611:r11:r Data 

_ ()Jjj.._()_() U..S_ Ce1m1:r B.1rrea11: Am·erican Conmmnity Sim'o"[i' 

J\ot.i: P81'c.mtag8/i m~- 1101 total 1 ()()_ () p.rr.c-.mt d11.i to rounding_ 

Alr1ltifa»rily Joan:; am 1101 incl.rul6il in th.i b-orr01r 81'" di:rtriblllicn analy:ri:;_ 
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Distribution of2(t22 and 20r23 Small Business Lending By Renmue Size of Businesses 

Assessment Are.a: Fayetterille--Lmnberton-Pinehurst, C 

Bank And Aggt·egne Loans By Y,e-at· 

2--022 2s1Dr23 Total 

Bank A:gg Ba.nk Agg Ba.nk Agg Ba.nk Agg Buaine-.a.se 
:a. ·~--

# #% #% $(000,) OA, $% # #% #% ${0110) $% S% 

By Revenue 

SI Millfon OIi' Le-a.s 19 54.3 53.4 3, 26 )3 .4 40.4 28 3.1 56.1 4,256 83.1 42.6 93 .6 

Over I ifill.ion 12 34.3 1,9 8 28.3 5 13.2 385 .6 5.3 

Rev,enue Unknown 4 11 .4 1,2 6 18.3 j 13.2 444 8.1 1.1 

Tot:il 35 100.0 6,980 100.0 38 100.0 5,,085 100.0 100.0 

By Loan Sire 

SIO 0,0 0 0 OIi' L e-a.s 18 51.4 94.0 608 8.1 38.6 24 63 .2 94.2 695 13.1 40.S 

SIOO,.OOI - S2-5-0~000 5 14.3 3.2 905 13.0 15 .6 6 15.S 3.0 898 1 .1 15.1 
~~U1,u v1 - ~ 1 

12 34.3 2.S 5,461 SJ • 5.9 s 21.1 2.S 3,: 92 6S .1 44.0 
11.,ra1~,n-

Total 15 100.0 100.0 6,980 100.0 100.0 38 100.0 100.0 5,085 100.0 100.0 

B)' Loi3.n Size and &evenues $1 _ lillion or Le.ss 

SI O 0,.0 0 0 OIi' L e-a.s 11 5 .9 206 5.5 18 64.3 482 11.3 

SIOO,OOI - 2-50~000 2 10.5 401 10.S 3 10.1 5, 3 12.S 
~Ul,UVl -~1 6 31.6 3,119 83 .1 7 25 .0 3,231 5 .. 9 
U"!11! - ,-

Tot:il 19 100.0 3,726 100.0 28 100.0 4,256 100.0 
&un;-'6: _0_3 FFlEC C&1s,11s Data 

_ 0-3 D un & Brad:itr<Jet Data 

_oJo-_o_o f.l.S.. C&1SllS Burear1: American Commrmi · S rrn· . , 

J\otB: P81'C"<mtagBS 111'~ - not total ] 00. 0 p;;rc,mt d116 to rounding. 

Distribution of2,022 and 20-23 Small Business Lending By Inoome Level of Geography 

Assessment Are.a: Fayetterille--LlDllherton-Pinehurst, NC 

Biank And Aggt·egate Loans By Ye-,;i:t• 
Geogmphic 2.-22. 211r2-3 T,ota.1 

Income Bank Agg Bank Agg Ba.nk Agg Bank Agg Busine.sses 
Lev,el OA, 

# #% #% ${01101) $% $% # #% #% $(000) $% $% 

Low 3 8.6 2.5 891 11..9 6.2 2 5.3 2.3 541 10.6 4.1 2.6 

I Moderate 12 34.3 28.7 2,261 32.4 26.2 11 28.9 27.9 1,341 26.5 23 . .5 31.1 

Midd!le 9 2.5 .7 . 3.3 l; 37 20.6 - 2.6 16 • 2.1 44.7 l; 34 28.2 • 9.6 , 5.S 

Upper 11 31.4 25.0 2,3 85 34.2 24 .. 9 9 23 .7 24.6 1, 63 34.1 12.1 20.4 

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.1 0 0.0 0.0 0.1 

Tract-Unk 0 0.0 0..5 0 0.0 0.1 0 0.0 0..5 0 0.0 0.1 

Tota.I 35 100.0 100.0 6.,980 100.0 100.0 38 100.0 100.0 5,085 100.0 100.0 100.0 
So1ucB: -0-3 FFlEC C&1s.ris D ata 

- 0- 3 D un & Brad:;tr66t .Data 

_oJ,15-_o_o U.S. C611S.IJS Bmenr1: Awerican Commrmi!J,· S1rn·.;,y 

J\otB: PBYC611tag<Ki ma;. not total 100. 0 pm-c611t dr1B to nmnding. 
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 UB made one community development loan for $185,000, two donations totaling $34,000, and 
participated in five qualified service activities during the evaluation period. 
 
 
 
  
 
 

Dist ributi<n of 2,0:22 and 2-0<23 Hone l\fortg.age Lendling By lnoome LeTel of Geography 

Ass,es.sment Are;a: Fa,,etterille-Lumbertcn-Pinehur.st, NC 
B :a1nk A.ind! Aggregate Lo :n.n s By Ye :111r 

1Ge! o g J":RJpihic 2022 2023 O 1rne r Oc c <l])if!d 
Inco me u ..- el B.11nlr Agg B.n,nlr Agg Banlr A 1gg B1tnlr Agg U<>its " 

f# f#% ~% $ (000) $~~ $ % f# f#% f#% $(000) $ % $% 

Ho meP FChe1s e Loa.os 

JL,o,r 0 0.0 0.3 0 0.0 0.2 l 12-5 0.3 ll i5 U : 0.l 0.6 

M oder,e.te 3 114 10.l 49!) 17.7 14.7 0 0.0 24.l 0 0.0 1KB 32.. l 

Middle 7 50.0 50.l ].405 4fl.7 45..9 5 11$2_5 4 8:.B 901!: 5 1S..:l 45.B 44.3 

Upper 4 2M 2.L4 9:23 32..,15 39.l 2. 25.0 2.6..E 5&3 3U 353 2.3.0 

U<>lr <> Oll" <> 0 0.0 0.0 0 0.0 0.l 0 0.0 0.0 0 0.0 0.0 0.0 

TE01cil:-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tot,a,l l4 JOO.O lOO.0 1.827 JOO.O lOO.O I!: 00.0 lOO.O um 00.0 lOO.0 lOO.O 

Re fin ,e,<>ce Lo ,e.n s 

JL,o 11" 0 0.0 0.1 0 0.0 0.0 0 0.0 0.1 0 0.0 0.l 0.6 

Moderoa.te 4 57.l l&t5 l.'.l.41!: ,(5.5 14.7 2. 40.0 n..s 109 31.3 lK0 32.. l 

Middlo, l lU 5 17 90 4.6 45..6 1 40.0 50.7 w 1,8"....3 45..2. 44.3 

Upper 1 1!1--6 J9A!i ,52.15 319 .3 1U l 10.0 15..1' 170 40.4 .35_,5 2.3.0 

Unlr <>oll"<> 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.l 0.0 

TEB1Ci1:-UDk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Total 7 JOO.O lOO.O l.954 lOO.O lOO.0 s 00.0 lOO.O ,6151! 00.0 JOO.0 JOO.O 

H o me Imp:ro,· emenil: Loans 

JL,o 11" 0 0.0 0.5 0 0.0 0.4 0 0.0 10 0 0.0 0..9 0.6 

Moderoe.te 0 0.0 l1t9 0 0.0 1K4 0 0.0 :10.S 0 0.0 lil.7 32.. l 

Middle l 50.0 50.4 .35 43..1 4 5..5 0 0.0 4 3--9 0 0.0 49.5 44.3 

Upper l 50.0 )9..1 4 15 56.;I! .34.7 0 0.0 )9.5 0 0.0 29..9 1.3.0 

Un!lrn o1rn 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tra,;t-U<>k 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tot,a,l 1 JOO.O lOO.O Il l lOO.O lOO.O 0 0.0 lOO.O 0 0.0 JOO.O JOO.O 

M "lbfn,milJ Lo 11,<>s li "lti-fa.milJ 
'IT~,; · ~ .... 

JL,o 11" 0 0.0 0.0 0 0.0 0.0 0 0.0 3.1 0 0.0 0.6 2.1! 

Modo,r,e.te 2 ,fiS.. 7 .317 2 •. 3-150 JIT.7 lil.0 ,s 7.5.0 55.4 l'.i.407 59. lii 315 34..3 

Middle 0 0.0 51.4 0 0.0 64.l 1 25.0 )9..1 4..350 40.4 1 7.3 55_7 

Upper l 33.3 li ..9 .330 ll.3 15..9 0 0.0 ll.3 0 0.0 40,5 i..1 

Unlr<> oll"<> 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tr;a1ci1:-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tot,a,l 3 JOO.O lOO.O 2.690 lOO.O lOO.O I!: 00.0 lOO.O ID.75 7 00.0 lOO.O lOO.O 

Tote,1 H o me l!C ortg ,e.ge Lo ,BJns O 1rne r Oc c npie d 
U<>its " JL,o 11" 0 0.0 0.3 0 0.0 0.l l 4.1! 0.3 ll5 10 0.4 0,5 

M odu:a,te 9 .34.6 lil..9 4. J,JJ7 54.3 15..2 I!: .3!U 13.5 5.6115 50.7 lil..5 .32..l 

Middlo, 9 .34.6 50.5 l.530 10..1 4 7..9 9 41..9 49.0 5.447 4U!: 44.5 44.3 

Upper l!: 30..1! 2.'!.3 ].92.5 15-5 .36.7 3 14.3 1 7.l 8'53 5.5 35.6 2.3.0 

Unilrn o1rn 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

TEe,c;;il: -Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

To tal 21ii JOO.O )00.0 7.5 52. lOO.O lOO.O 1 1 00.0 lOO.O 13.042 00.0 lli>O.O JOO.O 

Source: 2023 FFIE,C Censw; Data 

- 016'~-0- 0 U.S. Census Bureau: AnJSrican Cc11rmunity S1,n•.,,1: 

Note.: P<R"centage. 11ll{l-' 110t total 100. 0 per=t due to rounding. 
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DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN THE GOLDSBORO, NC 
ASSESSMENT AREA 
 
This assessment area includes Wayne County.  The bank operates one branch and one ATM in the 
assessment area.  The bank did not open or close any locations in the assessment area during the 
evaluation period. 
 

  
  

 
 
 
 

2'023 GoJdsb<x,o, NC:MSA AA Demographics 

Tr""'t Dutributio:n F:uuiliea by Tr.oct lnco:m.e 
F:uoili ... < Pt,,,-erty Le.rel F :uuiliea ~- F :1111ily 

lna,me Ca~es az 'I• ofF :uni.lie.,. ~- T.r.1.ct lDC<J1De 

# 'I• # 'I• # 'I• # 'I• 

Low 2 6 .7 1;574- 4-.9 ,604- 3S.4 7,478 23.3 

M oder:1t-e 7 23.3 5;560 173 l,;64-3 29.6 5.,,505 l .1 

Middle 15 50.0 16,,968 52.S l,,S97 11.2 6 ,3 17 19. 7 

Upp,er 5 16,.7 7;52.S 23.4- 3 85 5.1 12,836 39.9 

Unknown 1 3.3 511 1.6 292 57.1 0 0 .0 

T ot:,lAA 30 100.0 3~36 100.0 4 ,8:l 1&0 ~ .,13-6 100.0 

Houam;g: Hau.aing: T~-pe b,i· Tract 

Unit.sh>· o..n..~eupied Rs.bl y...,:,nt 

Tr.o.ct # 'I• b.)· tr3"t '!• by unit # '!• ~·unit # '!• by unit 

Low 3.,2:52 927 3. 1 2.S.5 1,83 6, 56.5 4-S9 15 .0 

l\i[oder:,t-e 10,4-:52 5, 163 1 .0 4'9•.4- 3 ,,304- %.4 1 ,4-35 14.2 

Middle 27,573 1 5,346,1 52.3 57.5 S,,590 31.1 3, 14-2 11.4 

Upper 12.,072 3,111 26. 8 •672 2,,997 24-. S %4 8.0 

UnknoTI<n 1.,153 269•1 0.9 233 •655 56.S 229• 19 .9 

T ot"1 A,.'\. 54,507 30 ,,316 100.0 5516 17 ,SS-2 ~g •6,,309 IL6 

Bu.ouu!,,ses by Tr:Kt & ReTeoue Siz.e 

Tobi Bu.ouu!,,s,.. b y Tnd 
Les,, Thllnor = SI Million CJ.;er SI Million ReTI!'.1111e Not R<!pcrted 

# 'I• # 'I• # 'I• # '!-• 

Low 373 9.4 331 9.0 3 7 13.7 5 9.4 

l\iloder:1t-e sso 22. 1 7•68 21.0 101 37.4 11 2-0.S 

Middle 1,,9 19 4-S.2 1,736, 4-S.S 106, 39.3 27 50 .9 

Upper 763 19 .1 72.S 199· 2,6, 9.6 9 17.0 

Unknown 50 1.3 4'9• 1.3 0 0 .0 l L 9 

Tot"1AA 3,,985 100.0 3"6"'62 100.0 :270 100,0 53 100.0 

PeN,entag:" of T obl Bu.ouu!,,ses: 91.:9 6.8 L 3, 

F:u:m.s b)·Tr=t& Re-.-.,nue Siz.., 

T,otdFu'°"' b,i· Tr""'t 
Les,, T km. or = SI Million CJ.;er SI l'lilillio:n Re .... .1111.,Not R<!pcrted 

# 'I• # '!-• # 'I• # 'I• 

Low 4 2,2 4 2.3 0 0.0 0 0.0 

l\iloder:,t-e 37 20.0 35 20.1 2 20.0 0 0 .0 

Middle 99, 53.5 90 51.7 s 00.0 1 100.0 

Upper 4-4 23.8 44- 253 0 0.0 0 0.0 

UnknoTI<n I 0.5 1 0.'6 0 0.0 0 0.0 

T ot"1 ,'\.A 185 100.0 174 100.0 IO 100.0 I 100.0 

Perce:ntag:" ,of T ot:,l F :,nna: 94..l 5.4 0.5 

Sourr;e: :JI.J:13 FFIEC CBnm:r .Dom 
:10:13 .Dun & B rod:ure-ei·.Dota. 

.... Ol.fi-2i(J:30 U.S:. ,CBnsJM" B ur-ea.Jc _4m.ericmz Communi,tr Sii!11·s.1· 

.I\bss : Pen:en1a.ge.:; m qa· nor mml 1 OrJ.JJ pe:n;en.t·dJlE ro roJi!ndit-2g~ 
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PERFORMANCE TEST DATA 
 
Lending Test 
 

  
  
  
  
 
 
 
 
 
 
  

Distribution of 2o-22 and 2023 Home !\lortgage Lendling By Borrower Inoom.e LMel 

Assessment Area: Goldsboro, NC l\lSA 
B ;e.11k A11d Aggnga.te L,o ;e.11 s B )· Yu.:r 

B o:r:rowe :r 2.022 2023 F ;e,milie s IIJ 
lilco me 1.uel B ,Rllk Agg B ,e,11k Ag1g B0.111! Agg B Blllk Agg F ;BJmilJ lilc o me " 

iii iii iii% $(000) $ % $% iii iii E=% $(000) $% $~~ 

Ho me P 11rc h ;es e Lo ;B111s 

Low 0 0.0 17 0 0.0 OJ! 0 0.0 4.0 0 0.0 l lt 133 

Moduate 2 61$.7 13.0 342 uo K"i l i3 ...3 18.3 1:53 llE 13..2 17-1 

Middle l .3.3..3 17_0 2Kl 38:.0 243 0 0.0 25Jt. 0 0.0 13..9 P.7 

Upper 0 0.0 40.3 0 0.0 48:.C l .3.3 ..3 2K3 339 SU 35-7 3_ ,..9 

U11lr11ow11 0 0.0 ll!:.O 0 0.0 ll!:. l .:, .:,..:, 230:ii l7R 1U 253 0.0 

To te,l 3 )00.0 KIO.O 552 )00_(1 KI0.0 3 }ll(l_(I KIO.O 570 )00.0 KIO.O KIO.O 

Refil111.11c e Lo11,11s 

Low 0 OJl 4.1 0 0.0 2..C 0 0.0 5.1 0 0.0 .3.3 2"" .:,..:, 

M o derate 0 OJl 13 " ..:, 0 0.0 93 0 Cl-0 JSj 0 0.0 12..5 17-1 

M iddle 0 0.0 28-7 0 OJ) llU 0 o_o 143 0 0.0 24..2 P.7 

Uppu 0 0.0 44..9 0 0.0 511 0 0.0 35lt. 0 0.0 3.V 39..9 

U11lr11ow11 0 0.0 IS..9 0 0.0 P..2 0 0.0 17-1 0 0.0 211 0.0 

Tote,l 0 0.0 KIO.O 0 0.0 KIO.C 0 0.0 KIO.O 0 0.0 KIO.O KIO.O 

H o me Imp:ro,· eme11t loa11s 

Lo w 0 0.0 4.0 0 0.0 Hi 0 0.0 2..2 0 0.0 10 1.33 

Mo dern,te 0 0.0 lt-9 0 0.0 iU 0 0.0 15..2 0 0.0 DJ 17.l 

Middle 0 0.0 20.3 0 0.0 15.1 0 0.0 15.4 0 0.0 27.,15 P .7 

Upper l )00.0 54..9 57 )00.0 13.C l }1)(1.0 52..2 15 KIO.O 54.3 3_ ,..9 

U11lr11ow11 0 0.0 2..0 0 0.0 1.4 0 0.0 3.9 0 0.0 5.6 0.0 

To te,l l KIO.O DO.O 57 100.0 KIO.C l }1)(1.0 KIO.O 15 }1)(1.0 KIO.O KIO.O 

To te.I H o me M o rtga,ge Lo ;e,11s 

Low l 10.0 2..6 35 5.4 1 0 0.0 4.3 0 0.0 2. :E " ,..:, 

Mo duate 1 40.0 ll.3 342 5.3.l Kl l llS.7 173 l53 20.l 13.0 17.l 

Middle l 20.0 24.4 2lll 32..ilii 113 l llS.7 14.9 25 .3 ..3 13.8 P.7 

Upper l 20.0 43..9 57 8:.9 49.f 3 50.0 32..7 404 53..2 3 7. 39..9 

U11lr11ow11 0 0.0 IS..9 0 0.0 18.C l llS.7 10.6 178 23.4 13..9 0.0 

To t ;a,l 5 lllO.O lllO.O 644 lllO.O KIO.C (ii }1)(1_0 DO.O 7!50 lllO.O lllO.O KIO.O 

Sc1rrc.i: _ ()_3 FF[EC C611:r11:r Data 

_ ()Jf5-_ ()_ () U.S. Ce1m1:r B.1rrea11: Am·erican Conmmnity Sim'o"[i' 

J\ot.i: P81'c.mtag8/i m~- 1101 total 1 ()()_ () ~,c-.mt d11.i to rounding. 

Alr1ltifa»rily Joan:; am 1101 incl.11d6il in th.i b-orr01r 61:" di:rtriblllio-11 analy:ri :r. 
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Distribution o:f2-0r2-2-and! 29:23 Small Business Lending By Revenue Size of Businesses 

Assessm.ent Are-a: Gold!sboro, CMSA 

B:ank And! Aggt·eg:ate Lo:ms. By Ye..a:t· 

202-2- 2-02.3 Total 

B.ank .<\egg !Bank Agg JB:mk Agg JB:mk Agg 
Bwiine&11e 

II '~'I 
# #% #% $(000,) $,% $% # #% #% $(000,) OA, $% 

By &eienue 

ISi Million ,or 11!'&11 3 60.0 56.S 348 49.3 38..5 1 50.0 56.4 86 22.3 41.3 91.9 

OnT I Million 1 20.0 140 19.S 0 0.0 0 0.0 6.S 

Rev,enu e Unknown 1 20.0 218 30.9 1 50.0 300 .1 1J 

Total 5 100.0 06 100.0 2 100.0 386 100.0 100.0 

ByLoonSize 

ISI00.,000 or leaa 1 20.0 92.6 .50 .1 39.8 1 50.0 92.9 86 22.3 38.7 

I SIO 0.,0 0 I - S'.2-50.,0 0 0 4 80.0 4.1 656 92.9 22.2 0 0.0 3.9 0 0.0 1 . .5 
IJ>:..:~U,UU1 -:sf 

0 0.0 2..6 0 0.0 38 .1 1 50.0 3.2 300 .1 43. S I "!. ,,r~n ' ,- -

Tot:il 5 100.0 100.0 06 100.0 100.0 2 100.0 100.0 386 100.0 100.0 

By Lo.an Size and! Re.enues $1 Million or Le:.ss 

SIOO.,O OO Oi'.I' 1 1!'&11 1 33.3 50 1 .4 1 100.0 86 100.0 

ISIOO.,OOI - S25-0.,000 2 66.7 298 85.6 0 0.0 0 0.0 
1=~U,UU1 -U 0 0.0 0 0.0 0 0.0 0 0.0 1-. , .. ~11~,- -

Total 3 100.0 348 100.0 1 100.0 86 100.0 
S,nrrce.: 2023 FFIEC Cemr.11:; Data 

- 0_3 D 11n & Brad:;tr881 .Data 

_0]6-_ o_o U.S. C811w 1r B,rmuw: A:1118rican Conummit;v Sm '<(I' 

J\ote: Percemage:; m•~ : not total 100. 0 p;rrC811t d11s to ro11nding. 

Distribution ,of 2,0r:2-2-and! 20-2-3 Small Business Lending By Income Lel'e:l of Geography 

Assessment Are.a: Gold!shoro, NC MS.A 

Bank And! Aggt·egate Loans By Y,e..a:t· 
Geogrnphic 20:22 2J0r2-3 Total 

Inoome Bank Agg Bank A·gg Bank Agg Bank Agg B'u.sine ses 
Le,el % 

# #% #% $(000) $% $% # #% #% $(000) $% $% 

Low 0 0.0 .6 0 0.0 10.4 1 50.0 . .5 300 .1 10.2 9.4 

Mode:rat,e 2 40.0 23 .0 88 40.S 2.9.1 0 0.0 21..6 0 0.0 31.2. 21..1 

llid'd!Le 3 60.0 • 5.0 • l S 59.2 44.S 1 .50.0 4.5.4 86 2.2.3 · 3.2 • 8.2 

Upper 0 0.0 22 .9 0 0.0 15..5 0 0.0 23 .4 0 0.0 15.3 19.1 

Unknown 0 0.0 0. 8 0 0.0 0.1 0 0.0 0 .. 9 0 0.0 0.1 1.3 

Tract-Unk 0 0.0 0.7 0 0.0 0.1 0 0.0 0.2 0 0.0 0.0 

Total 5 100.0 100.0 706 100.0 100.IJ 2 100.0 100.0 386 100.0 100.0 100.0 
So1rrc6: _ 0_3 FFf ECCenm:;Dota 

-0- 3 D rm & Bradstree1 .Data 

_010-_o_ o .S. C811:;.11:; B1IYeaJ1: A merican Comm'llnity Sm ·e:i-· 

N ots: Psrcs1:1tags:; mqi.· not tma] 100. 0 pgrC811t dirs to ro11ndmg. 
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The bank made no community development loans, one donation for $10,000, and participated in four 
qualified service activities during the evaluation period. 

  
  

 
 
 
 
 

Distributioi of 2,f):22 and 202-3 Hone Mortgage Lendling B y Inoom.e Le-.cel of Geography 

As.ses.sment Area: Goldsbor,o, NC l\lS,A 
B ;a1111ilr .:\ind! Aggregate Lo ,a.n s By Ye ,ar 

1Ge og:r:aphic :2.022. 2,023 O irne r Oc c npie d 
Income l..e 'l"e l Bank Agg B a nk Agg Bank Aigg B1mlr Agg Units " 

I# 1#% ;j!" $(000) $% $% I# 1#% 1#% $ (000) $% $ % 

H o me P Ul"C ihe1s e Lo ;e,n s 

Ii.ow 0 0.0 3-9 0 0.0 2.7 0 0.0 5.6 0 0.0 3_5 3.1 

Modu·,a,te 0 ()_() 116 0 0.0 9.6 1 3.3...3 14..2. 171!: 2 6-6 ll.5 17.0 

llhddle 2 85.7 50-4 392 710 41I.5 1 33.3 4K9 1:53 2:LI! 415..5 52-3 

Upper 1 3.3.3 .3.3...3 150 29.0 3 1U 1 3.3...3 30.4 339 50.S 36.Z 26.Z 

Unilrn otrn 0 OJI o.z 0 OJI 0..5 0 0.0 0-9 0 0.0 0.7 0-9 

Tr:a1cit-Unk 0 OJI 0.0 0 OJI 0.0 0 0.0 0.0 0 0.0 0.0 

Toi1: :a1l 3 ]00_0 100.0 .551 ]00_0 100.0 3 00.0 }!l,0_0 S70 00.0 100.0 100.0 

R e fin ,a.n c;e Lo ,a.n s 

li.o Ir 0 (l.0 .3...3 0 0.0 2.3 0 0.0 .3.5 0 0.0 3. l 3.1 

Moderoa.te 0 0.0 ill 0 0.0 }l)..9 0 0.0 ll. iS 0 0.0 l23 17.0 

Middle 0 (l.O 4 1!..4 0 0.0 46-3 0 0.0 52.9 0 0.0 51] 52..3 

Upper 0 0.0 36-1 0 0.0 39_7 0 0.0 29..9 0 0.0 32.7 26..E 

Unknown 0 0.0 10 0 0.0 0.1 0 0.0 11 0 0.0 0..9 0..9 

TEa1<;il: -Unk 0 (l.O 0.0 0 OJI 0.0 0 0.0 0.0 0 0.0 0.0 

TO itR1l 0 0.0 lOO.O 0 OJI }!l,0_0 0 0.0 lOO.O 0 0.0 lOO.O lOO.O 

H ome Im.proYemeoit Lo ,aos 

li.o Ir 0 0.0 4..5 0 0.0 3-4 0 0.0 5J6 0 0.0 5. l 3.1 

Mode>1a.te 1 ]OOJI 1:5-3 5 7 ]OOJI ]5..5 0 0.0 7..9 0 0.0 }l)-3 17.0 

Middle 0 0.0 44.S 0 OJI 39.l 0 0.0 4 $..5 0 0.0 46-3 52-3 

Upper 0 0.0 34_7 0 OJI 41.5 1 00.0 39..9 1:5 00.0 .3 .8'....3 16.Z 

Unkn own 0 0.0 10 0 0.0 0..5 0 0.0 0.0 0 0.0 0.0 0..9 

TE01cil: -U nik 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tot,a,l 1 ]OOJI }OOJI 5 7 ]OOJI }!l,0_0 1 DO.O ]OOJI 1:5 DO.O ]00_0 lOO.O 

M "lbfa,milJ li.o 11.o s M "!ti-fa.mil~· 
" ~ ·•fr I!,,. 

li.o Ir 0 OJI 0.0 0 OJI 0.0 0 0.0 .3.3.3 0 0.0 .3J6 }1)_7 

Moderoa.te 0 OJI 00.0 0 OJI .3 7.0 0 0.0 5$..7 0 0.0 95.4 27-4 

llhddle 0 0.0 20.0 0 OJI 3Kl 0 0.0 0.0 0 0.0 0.0 40-3 

Upper 0 (Ul 20.0 0 0.0 24..9 0 0.0 0.0 0 0.0 0.0 17.6 

Unkn own 0 0.0 OJI 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 3..9 

Ti,a,ct-Uok 0 OJI OJI 0 OJI 0.0 0 0.0 OJI 0 0.0 0.0 

Toil: :a1l 0 0.0 lOO_O 0 0.0 }!l,0_0 0 0.0 lOO.O 0 o_o lOO.O lOO.O 

Totarl H ome l!Cortg,a,ge Lo ;ans O wn e l" Oc; c; npie d! 
Units " li.o,.. 0 0.0 .3 _r6 0 0.0 2.5 0 0.0 5.0 0 0.0 3..5 3.1 

Moderoa.te 1 2!111 11.9 57 .l!-9 11.0 1 ]5.7 ]3_4. 17.1! 23-4 13.:l 17.0 

Middle 3 ro_o 49_7 42 7 66-3 4 7..5 3 50.0 49_7 221! 30.0 45.1! 52..3 

Upper 1 2!)_0 .3.3..9 JS() '.14.1! .3.8'3 2 3.3...3 3 11 354 4 5.S 35..8 26.Z 

Unkn own 0 0.0 0-9 0 0.0 0.6 0 0.0 o.z 0 0.0 0.7 0..9 

Tr,a,ct-Uok 0 OJI 0.0 0 OJI 0.0 0 0.0 OJI 0 0.0 0.0 

Toi1::a1l 5 ]00_0 lOO.O S44 ]OOJI lOO.O 6 00.0 lOO.O 700 00.0 lOOJl lOO.O 

Source: 2 023 FFIEC Census Dau, 
-01,<>--0-0 V _S _ Census B,rrecm: Amsncan CommunitJ.: S11n-.zy 

N me: Pm-centage; m~· not unaJ 100_ 0 perC1111t due to rounding_ 
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DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN THE HICKORY-LENOIR-
MORGANTOWN, NC ASSESSMENT AREA 
 
This assessment area includes Catawba County. The bank operates one branch with an ATM in the 
assessment area.  The bank did not open or close any locations in the assessment area during the 
evaluation period. 
 

  
  
 
 
 
 
 
 

2023 Hickory-Len oir-I\foiganton, C.>\...'\. De:m.ographics 

Tr.act Distribution Fan1:ili""' b y Tr,act ln,CDJ1u, 
Fan1:ilie5 < Po\, erly LE!-\, e] Fmuili""' b y Fa111ily 

lna,n1. e Cdegorie,s ,,.,.. '3/oof Fan1:ili""' by Tract Jn,con1e 

# '3/o # % # '3/o # % 

Lo'l\i 0 0 .0 0 0.0 0 0.0 6,921 16.1 

11,foder.ate 5 14.7 5,249 122 &i5 16.5 7,881 16.4 

1',of:jdd]l., 17 50.0 22,089 51.4 2,305 W .4! 9,014 21.1 

U pp,er 12 35_::; 15,590 36.3 6T7 4 - 19,052 444 

U nkno" " 0 0 .0 0 0.0 0 0.0 0 0 .0 

Tota.IAA 34 1000 42,898 1.00.0 3 ,847 9.0 42,.898 1000 

Housing Hous:ng T y pe b y Tl'.act 

Unit!> by Own er-occupied Rent.a] Vacant 

Tract # % by tract 'o/o by unit # % b y unit # 'o/o by unit 

Low 0 0 0 .0 0.0 0 0.0 0 0 .0 

11,t:oder.a·te 9, 156 5,041 11.3 56.1 3 , 156 3-l.5 959 10.5 

M:;.:Idle 36,582 22,111 49.6 00.4 10,&iO 29.7 3,611 9 .9 

U pp,er 23,771 17,456 39.1 73.4 4,316 18.2 1,999 S.4 

U nkn..-. ,., 0 0 0.0 0 .0 0 0.0 0 0 .0 

Tota.IAA ,69,309 44;..6ffl U D.O 64.2. IB,332. 26.4 6,569 9,5, 

Bu:s:ine58E!5 b y Tr.act ,& R"'-enue Size 

Tota] Bu-sin.,,.._., by T:i,act 
LeM Than or = Sl 11,fill:ion '°'' er 5111,fillon Rev<5>ueNot Repo:i,ted 

# '3/o # % # '3/o # '3/o 

Low 0 0.0 0 0.0 0 0.0 0 0 .0 

Moder.ate 1, 189 17.6 979 16.3 196 29.7 14 16.9 

11,fiddI., 3,019 447 2712 45.1 2B3 42.9 24 32.4 

U pp,er 2,5-fi 37.7 2,326 38.7 181 27.4! 36 48.6 

U nknow n 0 0 .0 0 0.0 0 0.0 0 0 .0 

Tota.IAA 6,75'1, 1000 6J}l.7 1.00.0 660 100.0 7 4 100.0 

Per,cerrtage o .f Tota] Bu,..,,.,.,...,.,,, 89,;l 9 . .8 1.1. 

Fanus b y Tr,ad ,&Re<"enue Si:ze 

TotallFernu, by Traci: 
Le.98 Than or = Sl 11,fill:ion '°'' er 51 Il,lillion RE!-\, enueNot Repo:i,te<f 

# '3/o # 'l:'o # '3/o # '3/o 

Lo-..- 0 0 .0 0 0.0 0 0.0 0 0.0 

11,loder.ate 19 20.9 19 21.S 0 0.0 0 0 .0 

1',oliddle 37 40.7 36 41.4 1 25.0 0 0 .0 

U pp= 3 5 38.5 32 36.S 3 75.0 0 0 .0 

U nkno.-., 0 0 .0 0 00 0 0.0 0 0 .0 

Tota.IAA 91. 100.0 87 1.00.0 4 100.0 0 00 

Perce-nctage of Tot.a] Fan115-: 95,16 4A 00 

Smace: 2 0 .:::!3 FFYEC Cat:SJtS D.2ti:z 
2 0.:::! 3, Em:u & B;rad::Dc'J?.i! Dai it:il 
..::!016-..:!0.:!0 U.54 Csc::ats Buil'eu!ilt.:-.AJn eiiN.tc Cc,nmwtity Sw.rr;ey 

INa.e: R::irz;e.Jttiilo cs. m t.!V Hd: a:,;mJ: 100 . .0 !1:?:u:::att dJtc: iD il'DllGttdifno ~ 
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PERFORMANCE TEST DATA 
 
Lending Test 
 

  
  
  
  
  
  
 
 
 
 
 

Distribution of 2022 and 202-3 Home M ortga ge Lending By Borrower Income Level 
Assessn'tent Area: Hickory-Lenoir-M organton, .l C 

B;a11k A11d Aggnga.te L,o ;e.11s B)· Yu.:r 

Bo:r:rowe:r 2.022 2023 F ;e,milie s IIJ 
lilcome 1.uel B,Rllk Agg B.e,11k Ag1g B0.111! Agg BBlllk Agg F ;BJmilJ lilc o me " 

iii iii iii% $(000) $% $% iii iii E=% $(000) $% $~~ 

Home P 11rch;es e Lo ;B111s 

Low 0 o_o 4.5 0 o_o :LC 0 o_o :LT 0 0.0 1.3 li5..l 

Moduate 2 lJU IE.9 37'1 111. lLl 2 4o_o },U 245 :1i:u 7.9 IM 

Middle l __ l 215 PIS ll7 11-i 0 o_o 20.9 0 o_o li5J! 211 

Upper 2 ll!.1 39.5 470 2!U 53..2 2 4(1_0 43-7 4f@ 50_1 54-4 44_4 

U11lr11ow11 6 54.5 !Hi 1534 .3 7.9 :14J! l 1(1_0 !EJl5 2.2.3 1..3J! R 7 0.0 

Tote,l ll )00.0 )J)II_O um )00_0 )J)II_O 5 }ll(l_(I )00_0 . 37 )00.0 Ml(I_O }l)l)_O 

Refil111.11ce Lo11.11s 

Low 0 OJl 7.9 0 0-4l 4_ 0 o_o 1.1 0 0.0 .3.9 115..l 

Moderate l 12.5 20..3 15.3 R4 :14..3 l li5..7 20-4 200 li5..9 :141! l&.4 

Middle 2 15Jl 23_1 112 (5-7 P.3 l li5..7 2.2.7 J.iSO 1.3.5 PA 211 

Uppu .3 31.5 .3K4 754 415 50_ 1 .3.3..3 391 .345 2U % _6 44-4 

U11lr11ow11 1 15_0 lll..3 IZ5 4.3.3 l:U 1 .3.3..3 }1)_4 475 40..2 15..3 0.0 

Tote,l & )00_0 )J)II_O LR:14 )00_0 )00.C 6 }00_0 :IOO.O LlRl )00.0 Ml(l_(I )00.0 

Home Imp:ro,·eme11t loa11s 

Low 0 o_o 5_0 0 o_o il 0 o_o ,5_0 0 ll_O 4_0 Jli_l 

Modern,te 0 0.0 17-0 0 0-4l 9J! 0 0.0 13.9 0 0-4l }Ill! llt4 

Middle 0 o_o 17_4 0 0.0 1.3_ 0 o_o 201 0 ll.O :14_15 211 

Upper l )00.0 5&-9 3.3 )00_0 12.i 2 66.7 57_4 500 a, . . ..:, 671! 44_4 

U11lr11ow11 0 o_o LE 0 o_o Hi l i3..3 2.4 )00 115_7 il o_o 

Tote,l l )00.0 )00_0 i3 )OO_ll )OO_C 3 :IOO.O )00_0 ,f,IJw!I )OO_ll )00_0 )00_0 

Tote.I Home Mortga,ge Lo ;e,11s 

Low 0 o_o 5-7 0 o_o 2.i 0 o_o 4_4 0 0.0 :LO 115..l 

Moduate 3 :14.3 JE_7 524 :14_6 lU 4 15_0 15-4 472 li5Jii 91 IE-4 

Middle .3 :14.3 214 .31E lt9 IU l 6.3 211 !1iil) 5Jl'i 17-0 211 

Upper 7 .3.3...3 42_1 ]..322 .3·ri.9 53.1 1 4.3J! 45_1 L415 4c_7 54_0 44_4 

U11lr11ow11 & Jltl ll.l L419 .39_6 J.3_ 4 25_0 }4_0 198 2.M 171! o_o 

Tot;a,l :11 )00_0 }00_0 3.583 }00_0 l!lO_C 115 }00_0 JllO_O ..,8:45 }00_0 }00_0 )00_0 

Soui·ce.: 2023 FFIEC Cmsus Dam 
2016·2020 l.l.S_ Census Bu1·eo11u;· Ameiic.m C1m1m1<11ufy Su -..--ey 

i\ot.e: !'erceamges may not wial 100_0 Ffrcei1i due to 1·ou !du1g . 

il.-h4liifo11mily l.oi1ms u ·.: not il1.cwded u1. 81e bviTo-ww dishi~nou o11 1o11lysi... 
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Distribution ot 2022 and 2023 Small Business Lending By Revenue Size of Businesses 

Assessment Area: Hickory-Lenoir..:Mo,rganton, 1 C 

Bank A11d A,ggr~ate I..,oans By Year 

2022 2023 Total 

Bank Agg Bank Agg Bank Agg Bank Agg 
!Busine!l<!-es 

% 
: ~o rr~'o $ 000), $% $% " ~o ·rr~'o $ 000)1 $% $% " 

By Revenue 

$1 Million or Less, 26 68.4 - .6 ,940 58.1 35.€ 6 57.1 55.9 , 
-, 53 1.3 32.5 89.1 

Ov,er :Sl Million 9 2.3.7 2,697 ~1.7 9 ~2.1 1,647 2 .7 9.8 

R,e,.,enue Unknown 
., 

7.9 869 10.2 
., 

10.7 2,271 
,, 

.0 1.1 ~ ~ 

Total 38 100.0 8,506 100.0 28 100.0 6,6 1 100.0 100.0 

By Loan Size 

$100,000 or Less, 19 50.0 89.9 15 8.4 27.S 14 50.0 90.9 810 12.1 28.8 

$1.00,001 - $250,000 6 15.8 .6 1,129 13.3 15.5 5 17.9 .0 864 13.0 l .0 

$.:.50,001- $1. Million 13 34.2 5.5 6,662 8.3 56.7 9 ,:,2.1 5.1 ,997 7 .9 5 .2 

Total 38 00.0 100.0 8,506 100.0 00.0 28 100.0 100.0 6,671 100.0 100.0 

By Loan Size ,and Re·vem1es. $1 Milli,o,u ,o,r Less 

$1.00,000 or Le- 15 57.7 600 12.1 0 62..5 575 20 .. 9 

$100,001 - $250,000 4 15.4 782 15.8 3 18.8 00-2 21.9 

:S.:.5O,001 - Sl Million 7 26.9 3,558 2.0 3 18.8 1,576 57.1 

Total 26 100.0 4,940 100.0 16 100.0 2,753 100.0 
Smffee: 2023 FFIEC C e, SJ.is DQ.fll 

2023 Dim. & B1·Q.dsil·eei D Q.m 

2016-2020 U.S. C mSJ.is Bu1·~Q.u: An!e1iC11n. C ol'mmu \Us Sui-.,-ey 

INotc: 'f'e1·ca1mges mQ.y not foml 100.0 F'"!.'l'ca1f due to nm ming. 

Distribution of 2022 and 2023 Small Business I.ending By Incom.e I.evel of Geography 

Assessn-1.ent Area: Hickory-I.enoir-Morganto,n , 1 C 

Geograph.k 
B.ank And Aggregate Loans B y Year 

T otal 
2022 2023 

inooDie 
Bank Agg Bank A ,gg !Bank A ,gg Bank Agg 

Businesses 
ILev,e:] q~ 

ff .~ o . qo $ 0@0)1 $% $ <J.o ~b+ ~ b+ $: 0@0 $% $% 

Lo""· 0 0 .0 0.0 0 0 .0 0.0 0 0 .0 0 .0 0 0.0 0 .0 0 .0 

M oderate 7 18 .4 16.4 1,365 16.0 26.3 4 1 .3 15.5 576 8.6 20 .8 17.6 

Middle 18 7 .4 43.6 3,.904: 5.9 43.5 10 ::;.5.7 43.4 1,740 26.1 40.8 44.7 

Upper 13 34.2 38.9 3.,237 38.1 30.0 14 50.0 40.0 ,355 65.3 38.2 37 .7 

Uttlo.'l!OWll 0 00 0.0 0 0 .0 0 .0 0 0 .0 00 0 0.0 0 .0 0 .0 

Tr.act-Unk 0 0 .0 1 .1 0 0 .0 0.2 0 0 .0 1 .1 0 0.0 0 .2 

Total 38 100.0 100.0 8,506 100.0 100.0 28 100.0 100.0 6,671 100.0 100.0 100.0 
5.,..,,= 2023 FFIEC C ms;i,s: D <1.w 

2023 Dun ,& B 1·<1.dstnerl D <1.m 

2016-2020 U.S. Ceus;i,s B u,·~u: Ameiican C oom?!unify S-ur ~,ey 

INot.e: Percei,t.o.ges 111<1.y ,,o;! t.D<!,d 100.0 p"el·ca,i due to ,-..,,,,di><g. 
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During the evaluation period, UB made no community development loans, made four donations 
totaling $11,000, and participated in two community development service activities. 
 
  
  
 
 
 
 
 

Distribution of 2022 and2023 Home M ortgage Lending B y Incon-ie Level of Geography 

Assessment Area: Hickoi;'-Lenoir-Morganton, NC 
B :a1111 ik And! Aggug;e.tt Lo :a.illlS By Ye :BJr 

1~ o g F.ap!hic 2.0 22. :2.023 O woe l" Oc; c npie d! 
m co ~ U v el Bn.n!lr Ag1g B n1n!lr Aigg Bn.iillk Aigg Bn.iDl!lr Argrg Units % 

j; i.% i.% $ (000) $ " $ " j; i.% j; " $ (000) $ % $ % 

H o me P urc iha1s e Lo aos 

IL.o w 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Modu,a.te 0 0.0 12.2 0 0.0 8.7 2 40.0 114 542 57.1!: 7.9 113 

Mid!dh, 7 S .6 44.5 Ll21! ,§7.5 38.0 3 ffi.O 45.0 395 42.2 4 1.7 49.5 

Up1u~r 4 35.4 43.3 .54 .3 31.5 53.3 0 0.0 42.6 0 0.0 50.4 39.1 

U n!kn owD 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

T r :a1c il: -Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

To it:a1l II lOO.O lOO.O u ·n lOO.O IOO.O 3 DO.O IOO.O 937 DO.O lOO.O lOO.O 

R e fin :e.n c e Lo :e.n s 

lL.o,.. 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Mo d e ,-,a.te 0 0.0 l!l.4 0 0.0 i'. 7 0 0.0 8.9 0 0.0 7.7 113 

Mid!dle 3 37.5 49..2 541 3.5..3 417 4 SS.7 4 11-7 70S 59.1! 4 1.7 49.5 

Upper 5 l!l.5 40.4 L!73 ,M.7 50.6 2 33.3 42.4 4 75 40..2 50.5 39.1 

U nikDOW iD! 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

TEn1c il: -Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

To it:a1l I! lOO.O lOO.O Ul4 lOO.O lOO.O s DO.O lOO.O U l!I 00.0 lOO.O lOO.O 

H o me lmprov emenll: l.o :a.n s 

lL.o ,.. 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

l!l o d!e:r,a.te 0 0.0 7..2 0 0.0 4.9 I 3.3 ...3 7.9 l!lO 15. 7 5.4 113 

Mid!dle 0 0.0 45.5 0 0.0 39J5 0 0.0 4 5.5 0 0.0 4 ll 49oS 

Upper I 100.0 4 7.3 33 100.0 55...5 2 66.7 45.6 500 1!3.3 53...5 39.1 

Unlmown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

T r :a1cil: -Unk 0 0.0 OJl 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

To t :a1l 1 100.0 100.0 33 100.0 lOO.O 3 DO.O 100.0 soo 00.0 l!lO.O l!lO.O 

l!l ultirfa1milJ Lo ;0,n s lh,lti- famil~· 
llTi"",.;+ - 0.., 

lL.o,.. 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

liod!er:a.te 0 0.0 3.2 0 0.0 0.2 0 0.0 E .3 0 0.0 10 5.4 

Mid!dh, 4 100.0 74..2 Ltii4S ro.o S6.4 0 0.0 55.7 0 0.0 86.5 611..3 

Upper 0 0.0 22.S 0 0.0 B.4 0 0.0 20.0 0 0.0 lUi 25.3 

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

T r :e1c il: -U nk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

To i1: ,a1l 4 100.0 l!lO.O L645 ro.o lOO.O 0 0.0 l!lO.O 0 0.0 lOO.O lOO.O 

To te,! H o me l!C o rtg:e,ge Lo :RJM O woe r Oc c; npie d! 
Units " lL.o ,.. 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

M o de,ca.te 0 0.0 }1).7 0 0.0 i'.2 3 11!, 8 ID..2 541 22.15 7.4 113 

Mid!dh, :ti W.O 4 5.5 3.4 80 66_,t; 44...3 8 50.0 4·5.7 LUI! 39.,6 42.7 49.6 

Uppe r J!) 40.0 4 '.:U! L749 3.3 A 41!.4 s .31.3 43..2 L075 3 7.1! 49.9 .39.1 

U :111ikD OWD 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

T~e1c t-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

To 1t;e1l 13 100.0 l!lO.O 5.229 ro.o l!lO.O 15 DO.O l!lO.O 1J t4 5 00.0 l!lO.O l!lO.O 

Sm,,·ce: 2023 FFIEC C mSJ<s D am 
2016- 2020 U .S. c ..,...,,s B.,,.""- .,: A,mai c,rn C"""'"'" llY 5,,,,.-'-"'!I 

N mz.: Pm·ca,m ges m a.y m ,;! total 100.01>==d. d" " tD ,-oo,.,,;;,.g . 
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DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN THE NEW BERN-MOREHEAD 
CITY, NC ASSESSMENT AREA 
 
This assessment area includes Carteret County and Craven County.  The bank operates three branches 
with ATMs in the assessment area.  The bank did not open or close any locations in the assessment area 
during the evaluation period. 
 

  
  
 

 
 
 
 

202 3 New Bern-Moorehead City, NC AA Demographics 

Tra.,t Diatributio:n F :uoilie-.s by T r.u:t Inco:m.e 
F:uoili.es <: Pa,,-ert:y Le.;el F :uoilie-.s U!!" F :um.l.y 

Inco:m.e Ca~es a,, 'I• ofF :uuilie,,; U!!" T rad r-am.e 

# 'I• # % # 'I• # 'I• 

Low 0 0.0 0 0.0 0 0.0 ,.999' l .3 

M oder:,f . ., 3 13.6 6,0TI 13 . .1 907 14.9 ,,535 16 .4 

Afid.dle 23 39.0 18;619 403 2,,049 n.o 3,9 3 7 19 .. 5 

Upp.er 23 39.0 21:q ,53 45.0 901 4.3 21,600 46,.8 

Uukno,wo 5 8 . .:5 718 l.•6 23,6, 32.9 0 0 .0 

T ot:,IAA 59 100.0 46,171 100.0 4,093, &9 46,171 100.0 

Haua:io;g Hau.si:ng Tn>e li!l· Tract 

Units]½- °""1el'-tX'<U.pi.ed R..ntal ' T:K"3D.t 

Tr:1.ct # 'I• 11!1· tra.,t 'l• l½· unit # .,. U!!"U.uit # l\• by unit 

Low 0 0 0.0 0.0 0 0.0 0 0 .0 

M cxl.er:,t,e 11,,9•19 5,,21 6,1 10. 8 43.8 5,009 42 .. 0 1 ,69·4 14.2 

:!1.6:1.dle 35,833 18,,393 38.2 513 10,79·.5 30.1 6,,64.5 18 . .:5 

Upper 43,444 24!,l,66,I .50 .., _.,_ 49-9 ,6,,,255 12.9 l S.,023 3 7.2 

Uukno,wo 1.,836, 408 0.8 222 820 44.7 60•8 33. l 

T ot:,l ,'\J.~ 98:,00-;? 48-183,I 100.0 49 . .'.! 2:2,879' 23.3 26,970 :27 .5 

Bu.ai:n.e,sses b)· Tr""t & ReTI!'nu.e Siz.e 

Tot:,lBu.siw,,,saes b)· Tr:,c,t 
L...... Thao or = SI Million O.,er SI :!l.fiilinn ReTI!'.nne Not R,,part2d 

# .,. # ., . # ., . # ., . 
Low 0 0.0 0 0.0 0 0 .0 0 0 .0 

M oder:1t-e 990 12, 8 905 12.7 n 15.4 13 13.0 

:!1.6:1.dle 3,,381 43. 8 3 ,121 43.7 211 45.2 49 49.0 

Upper 3.,.245 42.1 3,027 423 13 1 38.S 3 7 3 7.0 

Uokno-nn 99, 1.3 9:5 1.3 3 0.6 l 1.0 

Tot:,lAA 7 .,715 100.0 7 .148: 100.0 467 100.0 100 100.0 

Pen,entage of Tobi Bu.ai:n.e,sses: 92-.'7 6 1 1.3, 

Fanw, ]½· Tr :1d& Re"'°"" Siz.e 

T ,otdF:1:1Dl3 li!l· Tra.,t 
Lea.-. Thao or = SI M:illion O.,er SI Afiilinn ReTI!'.nne Not R,,part2d 

# .,. # ., . # 'I• # .,. 

Low 0 0.0 0 0 .0 0 0 .0 0 0 .0 

:!l.iloder:,t,e 46, 2 7 . .:5 43 2 7.4 2 22.2 l 10 0 .0 

:!1.6:1.dl., 54 32.3 52 33.1 2 22.2 0 0 .0 

Upper 65 3 8.9 •60 38 2 5 55.6 0 0 .0 

Unknown 2 1.2 2 1.3 0 0.0 0 0 .0 

Tot:,IAA 167 100.0 157 100.0 9, 100.0 1 100.0 

Peru,ntage ,of T ot:,l F:,noa: 94.0 5.4 0.6 
S,oJar;B : :10 :13 FFIE.C0n5Ji5 DauJ. 

J):13 .Dun & B mdstnu·.DaJa 

:1016 -:10:10 U~S:. ,Qens1M" B ureau: -4m elicatz ,Comm.uni.iy SJa,·s.1· 
.J\blB : P en:en1ages m qr n or· mnl 1 oa_.o p,e.1~e1-u·d .1~ 10 1"0J1.nding ~ 
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PERFORMANCE TEST DATA 
 
Lending Test 
 

  
  
  
  
 
 
 
 
 
 
 

Distribution of 2o-22 and 2023 Home !\lortgage Lendling By Borrower Inoom.e LMel 
Asses sm.ent Are.a: New Bem-!\foorehe.ad City, NC 

B;e.11k A11 d Aggnga.te L,o ;e.11s B)· Yu.:r 

Bo:r:rowe:r 2.022 2023 F ;e,milie s IIJ 
lilcome 1.uel B,Rllk Agg B,e,11k Ag1g B0.111! Agg B Blllk Agg F ;BJmilJ lilc o me " 

iii iii iii% $(000) $ % $% iii iii E=% $(000) $% $~~ 

Home P 11 rch;es e Lo ;B111s 

Low 0 0.0 3.0 0 0.0 13 0 0.0 l 0 0.0 (1.8 173 

Moduate l 43 116 Ii5 19 6.,8 5 12..7 lll 178 14..9 5..9 15.4 

M iddle :1 IU 19.4 447 4Jt. 14..5 3 lHi IR.7 581 ill BJ! P..5 

Upper Jg 71!.3 50.7 7.554 8:15 615 }l) 45..5 4K8 3.08,S 59.l 593 4SJ! 

U11lr11ow11 :1 K7 15 --"' L095 11& 15J: 4 IK:1 P .4 i80 14..9 :10.1 0.0 

Tote,l :13 )00.0 W .O 9,.:171 )00_0 W .O 2:1 )00_0 )00_0 5.1:15 )00.0 MIO.O )00_0 

R efil111.11ce Lo11,11s 

Low l 143 5..9 50 ,ti.O 2..i l 15.7 4.3 59 u 19 173 

Moderate 0 OJ} 14.6 0 0.0 9.f 0 0.0 14..5 0 0.0 9.7 15.4 

M iddle 2. 18:..6 217 PO :12..9 llii.4 l 15.7 :10..5 65 5.0 li3 P..5 

Uppu 4 57.l 45.0 5. 1 711 573 3 50.0 45..5 ].05:7 .&H 54..9 45.l! 

U11lr11ow11 0 0.0 ll9 0 0.0 14. l 15.7 14.1 )00 7.7 IR:2 0.0 

Tote,l 7 )00_0 }l)O_O 831 )00_0 )00.C 6 )00_0 )00.0 U91 )00.0 )00_0 )00.0 

Ho m e Imp:ro,·e me11t loa11s 

Low l lll.O 2..2. ,51) 6.& 13 0 0.0 3..5 0 ll.O 17 173 

Modern,te l MI.O ll4 75 KS 7. 0 0.0 Ml.4 0 0.0 5.0 15.4 

Middle l MI.O 17.l ,SO ,ii& }l).1 l 12..5 17.4 50 u Ml.7 P.5 

Upper 7 70.0 65.1 683 n & ii.5 7 &7.5 64.l 530 914 75.7 4Sl! 

U11lr11ow11 0 0.0 4.1 0 0.0 4.C 0 0.0 4.6 0 0.0 6..9 0.0 

Tote,l Ml )00.0 }l)O_O l!:78. }l}O_(I )OO_C l!: llXI.O )00_0 580 )00_(1 )00_0 )00_0 

Tote.I Home Mortga,ge Lo ;e,11s 

Low 2 43 3~7 llll 0..9 l.~ l :1.5 2.& 59 O.& l. 173 

Moduate 3 ,(i4 ll.l ~70 :13 7.4 ,fi li.O il7 E:15 ill 6.4 llii.4 

M iddle 5 Ml.6 19.7 ,fNl 5..9 14.i 5 12..5 IH..9 691) 93 13.8 P.5 

Upper 34 7:13 511 .5i:3 !tll 513 23 5 .5 50.7 4,.c N ,I) 9 59.l! 4SJ! 

U11lr11ow11 3 ' 4 13.4 l.li9 9Jt 15.C 5 12..5 15.l! &00 llE IH..9 0.0 

Tot;a,l 47 )00_0 )00_0 l].009 )00_0 )OO_C 40 )00_0 100.0 .445 100.0 }!}0_0 W .O 

Sc1rrc.i: _ ()_3 FF[EC C611:r11:r Data 

_ ()Jjj.._()_() U.S. Ce1m1:r B.1rrea11: Am·erican Conmmnity Sim·o"[i· 

J\ot.i: P81'c.mtag8/i m~- 1101 total 1 ()()_ () p.t¥".C-.mt d11.i to rounding. 

Alr1ltifa»rily Joan:; am 1101 incl.rul6il in th.i borr01n1r di:rtriblllicn analy:ri:r. 
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Distribution of 20 22 andl 202-3 Small Business Lending B y RMenue Size of Businesses 

Assessm,ent Area: ew Bern-1\looreheJUI City, C 

B:utk Andi Aggt"eg:lie Loans By Ye.at· 

2122 2"02-3 Total 

Bank Agg Bank Agg B.ank Agg Bank Agg Bu.sine= e 
a ''!-~ 

# #0/4 #% ${(100) SOA, SOA, # #% #OA, ${0001) SOA, :$% 

B y &e enue 

SI Milli[)(ll 0\1" L .,..,, 22 61.1 62..1 5,280 56.0 45.3 17 13 .9 63.6 1 ,.85 7 65 .3 43 .6 <n.7 

0 -.rer SI Mil1iO<I1 9 25 .0 1, S9 19.0 2. S.7 2.25 3 .S 6.1 

Re>;,enu e Unkru:mrn 5 13 .9 2,355 25.0 4 1 .4 1,829 30.9 1.3 

Total 36 100.0 9,424 100.0 23 100.0 5,911 100.0 100.0 

By Loon Size 

SI00,000 0\1" Lea.s 16 44.4 93 . .5 417 4.4 39.(i 11 4 .S <n.S 413 7.0 38.2. 

I SI O 0,0 0 I - s:2,5.0.,0 0 0 2 5.16 3.1 229 2.4 14.2 5 21 .7 3.7 S26 14.0 16.7 
1~ -~u.,uOI - S l 18 50.0 3.4 S, 7S 93 .1 46.2 7 30.4 3.4 4,6n 9.0 45.2. l l<,r~n·, 

Total 36 100.0 100.0 9,424 100.0 100.0 23 100.0 100.0 5,911 100.0 100.0 

By Loan Sizie and! &e.enues SI Million or Less 

ISI00,000 0\1" Le= 10 45 . .5 153 2_9 9 52.9 316 S.2. 

SI00,001 - s:25{1.,0 00 1 4 . .5 109 2.1 4 23 .5 62.6 16.2 
1~ -~0.,001 - SI 11 50.0 5,01 8 95.0 4 23 .5 2,915 75.6 ll<,rHr, 

Tot.al 22 100.0 5,280 100.0 17 100.0 3,85 7 100.0 
Source: 2023 FFIEC C;g1sm; Data 

- 0-3 D un & Brads1n>8J Data 

_0]6-_o_o U.S. C811s11s B.r.mum: American Community Sun·.· 
J\'0'1e: PerC611tages 1.1'.1'({1-. nor 101al 100. 0 percent dr1e to rounding. 

Distribution of 20r22 ,andl 2-0r23 Sm.all Business Lending By lnc,om,e Le1oel of Geogr,aphy 

A .ssessm,ent . .\.rea: ewBern- looreheadl City, C 

Bank Andi A:gg.re_gate Loans B y Ye.ar 
G~a:ph:ic 2J0r22 20r23 Total 

Income Bank A:gg Bank Agg Bank Agg Bank Agg 
Business,es. 

Le,,el % 
# #% #0/4, S(OOO) $% $% # #% #% S(OOO) $% $% 

LorW 0 0 .0 0 .0 0 0 .0 0 .0 0 0 .0 0 .0 0 0 .0 0 .0 0 .0 

l\:fod'erate 7 19.4 11.6 l,96.5 20.9 10.7 2 8.7 10.9 8-65 14.6 10.2 12.8 

l\:fuM!l.e 17 47 .2 41.3 3.,830 40.6 44.8 11 47.8 41.0 2 ,707 4 5.8 45 .8 43 .8 

Uppe1· 12 33 .3 45.S 3.,629 38 . .5 44.2 10 43 . .5 4 .0 2,339 39.6 43.7 42.1 

Unkno,wn 0 0 .0 0 .6 0 0 .0 0.2 0 0.0 0 .7 0 0 .0 0 .2 1.3 

Tract:-Unk 0 0 .0 0 .7 0 0 .0 0 .1 0 0.0 0 .4 0 0 .0 0.1 

Total 36 100.0 100.0 9.,424 100.0 100.0 23 100.0 100.0 5,911 100.0 100.0 100.0 
Source: 2023 FFIEC Census Dara 

-0-3 .Dun & Bradsrreet .Dara 

_. OJ 1(5..._, 0 ... 0 'f.l .. S .. 1C'en:;u:; B.r.rrea.u: _,i7i,J•erican C'onunrrnity Sr.ll"l·~-

J\ ot&: P .s¥cenrog es ,n•o;. nor 10101 100. 0 percenr a-,,,, 10 rounding . 
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Within the assessment area, the bank made no community development loans, three donations totaling 
$17,000, and participated in four qualified service activities. 
 
 
 
 
 
 
 

Dist ribution of 20-22 and 2-0'2.3 HODl.e Mortgage Lend!ing By Inoome Level of Geography 

Assessm.ent Are.a: New Bern-1\loorehe.ad City, NC 
B :a1nik And! Agg:regaite Lo :e,n s By Ye :BJr 

1Ge o gr,ap!hic 2.022. 2 0 23 O wne i- Oc c npie d! 
Inco me l..e 'l" el Banlr Agg Banlr Agg Banlr A 1gg B1mlr Agg Units % 

I; !;% !;% $ ( 0 00) $ % $ % I; !;% !;% $ (000) $ % $ % 

H o me P u::rc ha1s e Lo ans 

l!..o ...- 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Moderoe.te 0 0.0 KO 0 0.0 5.R 3 13.6 K4 4ti0 s-.. .. 8 5.Z JIU 

Middle 9 31U 3KS 3.101 3.3..5 .33..2 11) 45..5 39..5 2.43 7 4 6-tii 34..5 38.1 

Upper l4 W..9 52. 7 ,1$,,169 1fc...5 ,60.6 9 40..9 515 2.32 1!: 44.6 59.4 50.1 

Unknown 0 0.0 0. 7' 0 0.0 0.4 0 0.0 0.6 0 0.0 03 o.z 
TE&1t; it -Un!k 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

To it:a1l 23 }OOJ) 100.0 9.171 lOO.0 100.0 ll ]J,1)_0 100.0 5.225 ]J,1)_0 100.0 100.0 

Re fin ,n.nce Lo ,a.n s 

li..ou- 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

ModeEa.te l ~3 7.1 ,go 9,6 4.Z 0 0.0 7.0 0 0.0 5..3 111.E 

Middle l ~3 3 tu 50 6.0 3 1.0 1 33.3 3K 7 W9 62.7 .34.3 38.1 

Upper 5 714 5 6-0 701 -~ -4 63.R 4 85..7 5.3-5 41!2 3 73 611.0 50.1 

Un!knotn1 0 0.0 0, lli 0 0.0 0.4 0 0.0 0.1!: 0 0.0 03 0.R 

T:r:e,cil:-Un!k 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

To it ,e1l 7 }00_0 lOO.0 1!'31 }00_0 100.0 s ])(l.O lOO.0 ].'.l91 00.0 lllO.0 lllO.0 

Home lmp:ro ,. eme nit Lo ans 

li..o w 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

ModeEa,te 0 0.0 4..5 0 0.0 3.1 l 125 S-6 50 K6 4.Z 111.E 

Middle 3 30.0 2K9 175 31.3 2K0 3 37..5 3 15 JOO 32-l!: 29.1 38...l 

Upper 7 /0.0 64.4 6113 & 7 6 73 4 50.0 615 340 5 1U! 65.,tii 50.1 

Unkn own 0 0.0 2.1 0 0.0 14 0 0.0 0.4 0 0.0 0.4 o.z 
Tr:e1cit-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

T o il: :a1l 11) lOO.0 lOO.0 1!71! lOO.0 100.0 E 00.0 lOO.0 S EO 00.0 lllO.0 lllO.O 

M"lti<fa,milJ li..oa.n s M: "lti-fa.milJ 
u ,.,,.~ it. 

li..o w 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Modeioa.te 0 0.0 9.1 0 0.0 10 0 0.0 25.0 0 0.0 5 6-l 111.4 

Middle 1 50.0 54..5 2,.592 67.6 65,tii 0 0.0 50 .0 0 0.0 42.6 34.0 

Uppe:r 1 50.0 3 S.4 U 45 32.4 32.4 l DO.0 25.0 90 00.0 1.3 53...3 

Un!known 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 13 

T li:n1cil:-Un!k 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

T o t ,a,l 4 lOO.0 lOO.0 3.1!3 7 lOO.0 100.0 l 00.0 lOO.0 90 00.0 100.0 lOO.0 

T o te,l H ome l\!C o rtg:e.ge L.o :BJ M 
O wne .- Oc c npie d 

Units % 

li..o w 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Modeioa.te 1 3..9 73 130 0.1!: 5..3 4 9.1!: 7..9 5 11) 15.1!: 5..9 JIU 

M iddle 20 39.1 3 7.0 6.723 43.0 33A lS 39.0 .3 11-5 3.41!:S 46-3 34.4 311.1 

Upper 29 56-9 54..9 8.793 56..l 611.R 21 512 .5.3.0 3,.539 4 7.0 59.4 50.1 

Un!known 0 0.0 OJ!: 0 0.0 0.4 0 0.0 0.7 0 0.0 03 o.z 
T E81C::it-U!ll!!k 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

T o it ;a1l 51 lOO.0 lOO.0 l:i ,546 lllO.0 lOO.0 4 1 00.0 lOO.0 7,.535 00.0 lOO.0 lOO.0 

So.r.rrc,,_· 2 023 FFlEC Cen:m s Data 

_0J o"7.._0_0 U .S. Cen:ru :r Burea,r: A nJBrican C m ,rmunit;J..· S1,n•<t>-· 

Nuu,: P ercentag"" m ·~ · nut to tal 100. 0 percent d ue to rounding . 
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DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN THE ROCKY MOUNT-
WILSON-ROANOKE RAPIDS, NC ASSESSMENT AREA 
 
This assessment area includes Edgecombe County, Nash County and Wilson County.  The bank operates 
three branches with ATMs in the assessment area.  The bank did not open or close any locations in the 
assessment area during the evaluation period. 
 

  
  
 
 

2 0-2 3 Rocl.-y l\ofmmt-W ibon-Roonoke Rapids, NC AA Demographks 

Tract Distribution F :uoil:ies le· Trn.rl lnamu, 
F:uuili"" < Po,,;erty Le.rel F :uoil:ies le· Family 

lnamu, Call!-llPft"" a.s 'I• o£F :unilie" le· Trn.rl lJH,Ollle 

# '!• # '!• '!• # % 

I.ow 3 4.7 1,088 1. 8 #6, 41.0 13, 1-6, 2 .S 

ll.!lcder:d-e 13 20.3 1,763 19'!6 2,739 23.3 10,4 9 1 .3 

Middle 30 4-6,.9 28;383 472 3, 851 13.•6 1 ,692 19 . .5 

Upper l7 2,6,.6 ., 97 29'!6 1,1 1 ,6,_,6 24,S 4 4 .4 

Uokno-..n 1 .'6 l,!)70 l. S 256 23.9 0 0.0 

T ot:d ,'\.A. 64 100.0 60,101 100.0 8,463 14.1 60,101 100.0 

How.mg Hawii:ng Tn,e b.r Trarl 

Un:it.s by o..n...~<Upied Rent:tl Yacant 
Trn.rl # 'I• b.>· tract 'I• b)·uoit # 'I• U!)"U.nit # 'I• by uo.it 

I.ow 3,;323 4 9 0.9 14.4 1,1n 53.3 ,on 32.3 

ll.1foder:1t-e 22,117 8,911 15. 3 403 S, 799 39.S 4,407 19.9 

Middle 48·,590 26,•6D9 47.3 .53.S 1•6,,324 32,9 6,•00?' 13.3 

Upper 27,~ 19,564 34.7 70.7 .5,,930 21.4 2, 16,S 7.8 

Uokno-..n l, 845 73 1 1.3 39·!6 970 52.'6 144 7.8 

Tot:dAA 104,,537 56,344 100.0 53& 33,,795 323 14 ,39'8 13.8 

Bu.si:n,,,.s,..,.. by Trad & &.-...one Siz.e 

T otd Bu.si:ne,asea by Tract 
Lea.a T h:m or = SI Millian O.Cer SI Million &.-..Dile Not Reparb!d 

# 'I• # 'I• # 'I• # 'I• 

I.ow 285 3 .. 5 2.59 3 . .5 24 3.9 2 .9 

!l.iloder:it-e l ,540 19•.0 1;395 18.S 9 21.0 1,6 15.1 

Middle 3.,•678 4.5.3 3.,314 44.S 312 50., 52 49. 1 

Upper 2 ,.527 3 .1 2,,345 31.7 146, 23., 36 34.0 

Uokno-..n 94l 1.2 90, 1.2 4 0.7 0 0.0 

Tot:dA,'\ 8:,1'.24 100.0 7,,4(13, 100.0 615 100.0 106 100.0 

Pen,eotage o£ T ot:tl Bu.si:ne,as"": 91.1 '7.~ 1.3, 

Fanna ~ -Tract& ReTI!'Dlle Siz.e 

Y.otdF:uDl3 b.>· Tract 
Lea.a T h:m or = SI Millian O.Cer SI Million ReTe1111e Not Reparb!d 

# 'I• # 'I• # 'I• # 'I• 

I.ow 0 0.0 0 0.0 0 0.0 0 0.0 

Mcderat-e 40 l .6 33 11 .3 2 8.0 0 0.0 

Middle 178 .5 1.4! 166, .51.7 12 48.0 0 0.0 

Upper 128 3 .0 117 36,.4 11 44.0 0 0.0 

Uokno-..n 0 0.0 0 0.0 0 0.0 0 0.0 

Tot:dAA 346 100.0 3 '.2-1 100.0 
,, _, _,., 100.0 0 0.0 

Per~ageo£Tot:d Farms: 9"-11 ~'.2 0.0 

So11ne: 2013 FFJECOm:ws Dotn 
- 013 .D11n & B md:itreeJ-.DaJn 

- OUi-- Q_ 0 U.S: O m.ms B uremi:: _4m en~an Comm1mi.1:r Sim·e.i-
.J\blB: PBKB/UllgBS m qr ,ior· IDlt:l l 1 ,o.~.o fJB1"'1J'1'dUB 10 ro,iming. 
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PERFORMANCE TEST DATA 
 
Lending Test 
 

  
  
  
  
  
  
 
 
 
 
 

Distribution of 2o-22 and 2023 Home !\lortgage Lendling By Borrower Inoom.e LMel 

Assessment Are.a: Rocky l\lount-Wilson-Roanoke Rapids, NC 
B ;e.11k A 11 d A ggnga.te L,o ;e.11 s B)· Yu.:r 

B o:r:rowe:r 2.022 2023 F ;e,milie s IIJ 
lilcome 1.uel B ,Rllk Agg B ,e,11k Ag1g B0.111! Agg BBlllk Agg F ;BJmilJ lilc o me " 

iii iii iii% $(000) $ % $% iii iii E=% $(000) $% $~~ 

H ome P 11rch;es e Lo ;B111s 

Low 0 0.0 .3.5 0 0.0 l.i 0 0.0 4-4 0 0.0 1.l :Il..8 

Moduate 0 0.0 173 0 0.0 lL2 l ]o_(I 119 ll9 5..9 15.3 17.3 

M iddle l llU 24.l 140 13..9 2.1.3 l }ll_(I 24.l 175 ~.s 23.l P.5 

Upper ,5 54.5 3Kl Ll50 6ti7 47 . .3 4 40.0 2U 8.83 47..9 37-4 414 

U11lr11ow11 3 17.3 1M) 33.3 P.3 IS.5 4 40.0 10..9 67& 31$..7 21.0 0.0 

Tote,l ll )00.0 )J)O_0 V13 )00_0 W .O )J) }ll(l_(I )00_0 L&45 )00_(1 KIO.0 }l)l)_O 

R efil111.11ce Lo11,11s 

Low l 7.1 ,1$...3 ,SR 3-4 3A l 100.0 R.3 50 100.0 4.1 11& 

Moderate l 7-1 14.3 ll& ' ti.3' ill 0 0.0 ll!-..1 0 0.0 11.& 17.3 

M iddle 2. 14.3 23.5 230 114 115 0 (l_(I 2.4.6 0 0.0 216 P..5 

Uppu 7 5o_o 4U L045 51& 48.3 0 0.0 310 0 0.0 .34-4 414 

U11lr11ow11 3 114 14.7 548 17_1 15.6 0 0.0 17..9 0 0.0 n o 0.0 

Tote,l 14 )00.0 )J)0.0 2.0P 100.0 )J)O.C l 100.0 )00.0 50 )00.0 )00.0 )00.0 

H ome Imp:ro,·eme11t loa11s 

Low 0 0.0 .3 ..9 0 0.0 il l i 3..3 7.5 50 li-4 5.0 lllf. 

Modern,te 3 ,tilll.O ll.7 115 SU )J)_C l .3.3..3 210 ,5,11 35..3 I1-6 17.3 

M iddle l 1o_o 21.& 50 }IU P..8 0 0.0 25.l 0 0.0 2.1. P-5 

Upper l 2.0.0 57.4 IS5 33.7 59.i l " ' 42..3 ,5,11 35.3 50.0 414 .:, .:,..:, 

U11lr11ow11 (I 0.0 4.1 (I 0.0 7.i 0 0.0 4.0 0 0.0 5.1 0.0 

Tote,l 5 )00.0 )00_0 490 )00_(1 )J)O_C 3 100.0 )00_0 170 )00_(1 )00_0 )00_(1 

Tote.I H ome Mortga,ge Lo ;e,11s 

Low l 1.6 4-5 6& u 2.3 2 14.3 5..8 )00 4.1! 1.7 2.Llf. 

Moduate 6 li ..& 15.6 441! RO ll.i 2 14.3 10.7 00 KJ 14..& 17.3 

M iddle 5 13.l 23.l 510 9.3 2.Ui l 7.1 2.3..9 m K.5 11.5 P-5 

Upper 2.0 51.6 414 .3., I 3 65.7 4E:..6 5 35.7 311f. A3 45.7 37.9 414 

U11lr11ow11 6 li.l! 15.3 ll:l! l liJ! 15S 4 18".5 17..9 78 32.1! 21. 0.0 

Tot;a,l .3,g )00_0 )00_0 5.590 )00_(1 )OO_C 14 100.0 100.0 -55 100.0 lOO.O )00_(1 

Sc1rrc.i: _ ()_3 FF[EC C611:r11:r Data 

_()Jjj.._()_() U.S. Ce1m1:r B.1rrea11: Am·erican Conmmnity Sim·o"[i· 

J\ot.i: P81'C611tag8/i m~- 1101 total 1 ()()_ () p.t¥".C-.mt d11.i to rounding. 

Alriltifa»rily Joan:; am 1101 incl.rul6il in th.i b-orr011"6r di:rtriblllicn analy:ri:r. 
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Distribution of20-22 an.di 2,0-23 Small Business Lendling By Rennue Size of Businesses 

Assessment Area: Rocky Mount-\\'ilson-Roan.ok;e Rapids, C 

Bank Andi Agg:t·egate Loans B)' Ye..a:t· 

2©r22- 2-02-3 To,tal 

Bank A,gg Bll.Rk Agg Bllllk Agg Bank Agg Bu.rin e 
:s ·'!--. 

# #% #% $(000,) $% $% # #% #% ${000,) 0A, $% 

By &eienue 

ISi :IJ.filliOlll ,oir L eu 11 26.S 53 .S 2.,387 3 .1 36.3 23 :51.1 56.1 2,951 .3 32.0 91.1 

O 11e-ir I Mi.lliOlll 21 51.2 3,045 4 .3 20 44.4 3,2,80 52.6 .6 

Re11enue Unknown 9 22.0 1,003 15.6 2 4.4 7 0.1 1.3 

Tot:il ·1 100.0 6,: 35 100.0 · 5 100.0 6,238 100.0 100.0 

By Loon Size 

ISIOO.,OOO O\I' Le.11;11 20 4S.S 92..1 1,136 1 .7 36..5 24 53.3 91.S 1)36 20.1 33 .4 

ISI00.,001 - ~ -5-0.000 17 1..5 .6 2,S 3 .6 20. 1 17 3 .S ; .2 2, 45 .0 1 .6 
l ll-~~U,UIJ1 - ~ 1 4 9.S 3.2 2; 26 3 .7 · 2. 1 4 S.9 . . 0 2.,237 35 .. 9 · 9.0 l1t,r;11;,- -

Total 41 100.0 100.0 6; 35 100.0 100.0 , 5 100.0 100.0 6,23 8 100.0 100.0 

By LDl31l Size :mdl Reienues $1 Million or Le.ss 

SI00.,000 oir L eu 3 2 .3 90 3.8 13 56 . .5 598 20.3 

ISI00.,001 - ~ -5-0.000 5 5..5 s 1 36.5 9 39.1 1, 53 59.4 
l llo.:-O-U,UIJ1 - ~ 1 3 2 .3 l; 26 59.7 1 .3 600 20.3 l1t,1;11;,- -

Tot:il 11 100.0 2,3 87 100.0 23 100.0 2,951 100.0 
S.:nrrce: _ ()_3 FFfEC c-_:w:; Data 

_ ()_3 D 11n & Brad:;tr6<ft Data 

_()J,o..._()_() U.S. C6B!i!I!i B.ur,uw: Am,;r,ricon Community Sun. · 
J\ote: Percentag6!i m~ not total ] ()()_ () perc.rnt due to ro11nding. 

Distribution ,of 2,022-and 2 0r23 Small Business Lend!ing By Inoom.e Le,;el of Geography 

Assessment Area: Roc:-1'"-y Mount-\\ilson-Roanoke Rapids, C 

Bank Andi Aggregate LOl:UIS By Yea1· 
Geogmphic :W2-2- 20r2-3 Total 

Income Bank Agg Bank Agg Bank Agg Bank Agg 
Busine.sse.s. 

Le, ,el % 
# #% #% $(HO) $% $% u #% #0A, $(~00) $% $% ,.. 

Low 2 4 .. 9 2.2 l,.150 1 .9 2..7 2. . . 4 2..7 997 16.0 . . 9 3..5 

Mode-.J:·ate 1 2.4 15.9 15 0.5 16.0 3 6.7 1 .1 639 10.1 15.7 19.0 

Mid'cl!fo 23 56.1 46.7 2,591 40.3 .0 29 64.4 44.6 3,5 6 .5 
,,. 

44.7 . 5.3 -~ 

Upper 15 36.6 33.4 2,,659 41.3 32..6 11 2.4.4 34.4 1,026 16.4 3· .4 31.1 

Unknown 0 0.0 0.9 0 0.0 0.6 0 0.0 O.S 0 0.0 0.2 1.2 

T1·.act-Un:k 0 0.0 0.9 0 0.0 1.1 0 0.0 OJ 0 0.0 0.1 

To,tal 41 100.0 100.0 6.,.435 100.0 100.0 45 100.0 100.0 6.,238 100.0 100.0 100.0 
So1rrce: 10-3 FFfEC Cen:m:; Data 

-0-3Dun & Brail:rfl:661 .DaJa 

_()J,o..._0-0 r_s_ C6R!i,ll!i B1rr60JJ: _ebn·mcan Coommni. ·S:rn.·e;i.· 

J\01e: Pen:.rn1ag6!i m~· noJ total J()()_O p.;rc6RJ d11e 10 nnrnding _ 
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During the evaluation period, the bank made no community development loans, four donations totaling 
$20,000, and participated in four qualified service activities. 
 
 
 
 
 
 

Distribution of 2-022 and 2&2-3 Hame Mortgage Lendling B y Inoom.e Le,cel of Geography 

Assessment Area: Rockv l\foUDt-\Vilson-Roanoke Ra,]li.dls, NC 
B :a1n ilr .And! Aggnga te Lo :a.n s By Ye :R.Jr 

1~ o g J";RJpihic 2,0 2 2 2023 O wne,r Oc c upied 
m co me Le .- el B ,11.Dlz Agg BJ1,Dlz Agg B a nlz A g g BDJDlz Agg Unit s % 

I# 1#% 1#% $ (000) $ % $ % I# 1#% 1# % $ (000) $ % $ % 

Ho me P :n :;he1s e Lo ,1u 1s 

Jl.,ow 0 0.0 OJ! 0 0.0 0.5 0 0.0 OJ! 0 0.0 0.5 0..9 

Moder,e.te 3 273 153 :lll!l 1§.;8: 13.5 l lll.0 14.7 lll9 5.9 12.3 15..l! 

M iddl@ 5 45.5 43.3 7E 4 17 403 7 ~ -0 45.0 1.487 19.5 43.l 4 73 

liJppe:r 3 273 3K2 715 4 15 44.5 2 20.0 3 7.4 259 14.6 43.4 34.7 

Unikn own 0 0.0 14 0 0.0 11 0 0.0 11 0 0.0 OJ! 13 

Trac t -1\Jn lz 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

To il: :n1l 11 100.0 lOO.0 1.723 100.0 100.0 ID DO.0 lOO.0 ].l!A5 DO.0 100.0 lOO.O 

R e fi.D:e,n ce Jl.,o ,e,Ds 

Jl.,o w 0 0.0 OJ! 0 0.0 0.5 0 0.0 11 0 0.0 0..9 0..9 

Moder,ue 2 lU 14.l :15 8: l:lJ! 11.5 0 0.0 15-9 0 0.0 14.0 15..l! 

M iddle s 41..9 42.JS l!S2 44..2 3K7 l D(l.O 4 Ut 50 00.0 44.2 4 73 

liJppe:r 6 41..9 4 14 8:59 43.0 4&.3 0 0.0 39..2 0 0.0 40.0 34.7 

liJDlznown 0 0.0 10 0 0.0 10 0 0.0 10 0 0.0 OJ! 13 

Tr:e1ci1:-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

T o il: :a1l 14 100.0 lOO.0 2.0 E lOO.0 100.0 l 00.0 lOO.0 50 00.0 100.0 lOO.0 

H o me lmprol' @me n it l.o :11.n s 

Jl.,ow 0 0.0 1.7 0 0.0 1.0 0 0.0 11 0 0.0 ll 0..9 

M o du,e,t e l 20.0 ID.O 45 9..2 9.6 l 33.3 l!l.7 ,ISO 35.3 9.4 15..l! 

Middle 4 ro.o .39.3 445 90Jl: 3Ki' 2 ,tia7 40.7 1l!l S4.7 35.Z. 4 73 

Uppe:r 0 0.0 4 1!:..2 0 0.0 49.9 0 0.0 4 7.0 0 0.0 .53...5 34.7 

liJnlznown 0 0.0 0. 8: 0 0.0 OJ! 0 0.0 0.4 0 0.0 03 13 

T r:a1c;; il: -Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

To il: :111 5 100.0 lOO.0 490 100.0 lOO.O 3 DO.0 lOO.0 Ii"0 00.0 lOO.O lOO.O 

M "lticfe.m il~• Jl.,o a.u s M"lti-familJ 
lIT~,i • ~ D.t, 

Jl.,ow l lS..7 2..4 :100 ,SS, 0.5 0 0.0 4.0 0 0.0 0.4 2..1! 

M o de,oe.t e 3 50.0 4 1!:..l! ]..545 53.6 2Jl:..0 l DO.0 32..0 ]..500 DO.0 9.6 24..2 

M iddl@ 2 33.3 4 1.5 I.B E ~ .5 3 7..l! 0 0.0 52..0 0 0.0 l!4.6 55...5 

liJppe:r 0 0.0 73 0 0.0 33.1' 0 0.0 l:1.o 0 0.0 5.4 12-4 

Un!lrnown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 5.0 

T~e1c i1: -Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

To it■1 l 6 100.0 lOO.0 2.S:E3 lOO.O 100.0 l DO.0 lOO.O ]..500 DO.0 lOO.0 100.0 

T ota1l H o me l !Cortg:e,ge Lo :BJns Owoe F Oc c npie d 
Uoits % 

Ji..,ow l 23 0. 8: :100 2..4 0.5 0 0.0 0.9 0 0.0 0.5 0.9 

Moderoe.te ID 22..7 15.l 2.lfil :15 ..5 13.4 3 20.0 14.4 I.Sf& 4 S.ll: ]:l.] 15..l! 

M iddle 20 45.5 42.Jo 3.ll:09 45.0 39.5 ]!) ,riS.7 43.9 Uil7 45.6 45.5 4 73 

Upper l3 :&.5 403 2.302 27..2 45.6 2 ]33 39..9 259 7.5 410 34.7 

1\Jnlzo own 0 0.0 u 0 0.0 ll 0 0.0 10 0 0.0 0.7 13 

Tr,e,c t -1\Jo lz 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

To t ,e,l 44 100.0 lOO.0 l!.4 73 lOO.O lOO.O 15 DO.0 lOO.O .3~155 DO.0 lOO.O lOO.O 

Sourc,;,.· 2023 FFIEC C,m:;11:; Da1a 

_OJ,<5-_o_o U.S. Census B.rrreou: _,b,JBrican Community S11n·~ 

J\ote: P=tag,e:; m ·,zy not total 1 00. 0 p,gC!YTI due to rounding. 
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DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN THE COLUMBUS, NC NONMSA 
ASSESSMENT AREA 
 
This assessment area includes Bladen County, Columbus County, Duplin County and Sampson County. 
During 2024, Sampson County and Duplin County were removed from the assessment area.  Duplin 
County was added to the Lenoir, NC NonMSA assessment area.  The bank operates four branches with 
ATMs in the assessment area.  The bank did not open or close any locations in the assessment area 
during the evaluation period. 
 

  
  
 
 
 
 

2-023 CohunlJus , NCN<lll.1\,fSA AA Demographics 

Trac,t Diatributian F :uoil.iea ~- T r:u,t ln<'O<llle 
F :uoilies < Pc,,.;erty Le.;el F :uoil.iea ~- F :1111ily 

lna,uu, C a.le@Pries az 'I• ofF :unil:u,,a ~- Tra.<t IDNBD.e 

# 'I• # 'I• # 'I• # 'I• 

Low 2 3 .0 1,765 3 .3 ,6,11 34.'6 13 ,832 25. S 

M oderat-e 14 20 .. 9 10,9'77 20.5 2,12.5 19 .4 10,003 l S.7 

!!.fiddle 44 ,65. 7 3 7.,.6,35 703 5.,4.96, l.f.,6 10,.967 2.0.5 

Upper 5 7..5 2.,3 14 4 .3 140 ,6.1 18,736 35.0 

Unknown 2 3 .0 8 77 1.6 131 14 .9 0 0 .0 

T otal ,'\.A ,67 100.0 53,;5'6S 100.0 8-5()3, 159 53,,568 100.0 

Houa:in,i,; Hou.sing T :1-pe li!.\· T ra.<t 

Unit.a by Onroe:r-oc,cupi.ed Rental Yac,ant 
Trad # 'I• li!.\· trac,t 'I• by unit # 'l• ~ · u.nit # '!• by unit 

Low 3 ,701 1,789• 3. 1 483 1,o n 2.8.1 87.l 23.5 

A:lod.er:>t-e 19•.,223 10.,900, 19 .0 56,.7 5 ,417 2.8.2 2 ,906 15.1 

!!.fiddle 69• .• 462 40,913 71.4 58 9 • 14,,682 21.1 13,867 2.0.0 

Upper 4.,,294 2,81 8 4 .. 9• ,65 ,6 ,683 15.9 793 1 8.5 

Unknown 1 ,608 870 1 . .5 54.l 425 26.4 313 19 . .5 

T otal ,'\.A 98,288 57,.29.0 100.0 58..3, 2;!,:248 n.6 18,'"E'.O HH 

Bu..ine.sses by Trad & Re.-..n.ue Siz.e 

TotalBu.aineaaes by Tr '""t 
Les.a T ban or = SI Millio:n O;er SI !.tillion Re.-...nu.e Not Repcrted 

# 'l• # 'l• # '!• # '!• 

Low 331 5.0 3 01 5 .0 20 5.4 10 7 . .5 

M oderat-e 1,4 10 2.1.5 1.,296, 2.1.4 9 1 24.,6 23 17.2. 

A:liddle 4 ,379 ,6 6,.S 4 ,0·4.9• 66,9 • 236, 63.S 9 4 70.1 

Upper 334 5.1 3 14 5 .2 1 5 4. 1 5 3 .7 

Unknown 101 1..5 9 1 1..5 s 2 .2 2 1.5 

TotalAA •6,555 100.0 6,,0S,l 100.0 3~0 100.0 134 100.0 

Pereentai,;e of T obl Bu.aine=••-= 9"'...3 5-~ 2.0 

F3DD3 b)· Trad& Re.-..nue S iz.e 

T ,ot:dF:uDl3 li!.\· Trad 
Les.a T ban or = SI Millio:n O;er SI !.tillion Re..-eone Not Repcrted 

# '!. # '!. # '!. # '!. 

Low 2 7 2.9 25 2. 8 2 4. 8 0 0.0 

A:lod.er:1t -e l33 14 .1 126, 14 .0 7 1•6.7 0 0 .0 

A:liddle 727 77.0 6198 77,6 2 7 64.3 2 10 0 .0 

Upper 39 4 .1 35 3 .. 9 4 9 . .5 0 0.0 

Unknown 18 1.9 16, 1. 8 2 4. 8 0 0 .0 

TotalAA 944 100.0 900 100.0 4 2 100.0 2 100.0 

Percentai,;e ,of Total F:lrlDS: 95..3, 4A 0.2 

Source : 30:13 FFIE.C O n&JiS .Dato. 
'10:13 .Dun & B mdssreu·Drua 
:101 ,6 -:10:10 U _S:. •CB~JiS B ur£a. Jc _,inrs lit.an Co,.Jrmuni,(I· Sia,·s.r 

.N>IB: P e. n:en. ta.gB:. m qa· n oI sosnl 1 Ot)..l) pen::ent du£ to roJ1.ndin. g;. 
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PERFORMANCE TEST DATA 
 
Lending Test 
 

  
  
  
  
  
  
 
 
 
 
 

Distribution of 2o-22 and 2023 Home !\lortgage Lendling By Borrower Inoom.e LMel 
Assessm.ent Are,a: Columbus, NC Non!\ISA 

B;e.11k A11 d Aggn ga.te L,o ;e.11s B)· Yu.:r 

Bo:r:rowe:r 2.022 2023 F ;e,milie s IIJ 
lilco me 1.uel B,Rllk Agg B,e,11k Ag1g B0.111! Agg BBlllk Agg F ;BJmilJ lilc o me " 

iii iii iii% $(000) $ % $% iii iii E=% $(000) $% $~~ 

Ho me P 11 rch;es e Lo ;B111s 

Low 0 0.0 5-6 0 0.0 :L9 0 0.0 .:U 0 0.0 14 15-8 

Moduate 0 0.0 111 0 0.0 15..2 4 44-4 R4 759 45Ai ]3_ JV 

Middle l .3.3..3 25.0 1.54 R3 1.i.9 1 12..2. 15-S 1.75 lli.5 12.6 10.5 

Upper 1 6.S..7 313 Si6 ll:IH 41 l 111 314 401 14.l 411 .35.0 

U11lr11ow11 0 0.0 15..9 0 0.0 ]SJ: 2 21..2 10.5 :1.30 13J! 1U5 0.0 

Tote,l 3 )00.0 )J)II_O iso )00_0 W .O 9 }ll(l_(I )00_0 J,.,S55 )00.0 mo_o }l)l)_O 

R e fil1 11.11ce Lo11,11s 

Low 0 OJl 7-7 0 O_ll 4.f l 143 U5 67 l!..9 4.0 15--R 

Moderate 1 40Jl R 7 14.3 15-4 15.5 3 42-9 17-4 4~ 5 S..l! lU l&.1 

Middle l 10Jl 2.3--R iO ll.4 111 2 :1.,J5 12.1 li9 111 26-4 10.5 

Uppu 1 40.0 37.l 350 611 453 l 143 3K7 )00 133 43-7 35.0 

U11lr11ow11 0 0.0 lUi 0 O_ll lil 0 0.0 13.5 0 0.0 R 0.0 

Tote,l 5 )00_0 )J)ll.0 5'5.3 )00_0 100.C 1' :IOO.O :IOO.O 754 )00.0 MIO.O 100.0 

Ho m e Imp:ro,·e me11t loa11s 

Low l 1o_o 6.5 1.0 5..3 4..B 0 0.0 5.0 0 0.0 1.7 15_.R 

Modern,te 0 0.0 14.l 0 0-4l lUi l .3.3..3 JS.4 30 1.3_1 ill JIU 

Middle l 1o_o 21..2 50 13.1 10.C 2 6 S..7 24.5 )00 1S..9 IM 10.5 

Upper 3 60.0 53..5 .3MI l!:16 59.i 0 o_o 50..9 0 0.0 6.3.5 .35.0 

U11lr11ow11 0 0.0 3--R 0 0.0 3.s 0 0.0 3.1 0 0.0 4.6 0.0 

Tote,l 5 )00.0 )00_(1 38'0 )OO_ll 100.C 3 :IOO.O )00_0 130 )OO_ll MIO.II )00_(1 

Tote.I Ho m e Mortga,ge Lo ;e,11s 

Low l u 63 10 10 3.5 l 4J! 4.5 fi7 1.5 2. 15_.R 

Moduate 2 133 Ro 14.3 7.5 15. l! .38:.l IB-..3 U l7 4§.1 11.9 JV 

Middle 4 l S..7 14..9 38"4 10.l 23. ,ti 11Ui 24.5 534 203 11! 1.0.5 

Upper l! 5.3...3 .3.5..3 l..3 l 13 42J:· 4 P.O .35..9 51!7 113 4.3..2 .35.0 

U11lr11ow11 0 0.0 13..9 0 0.0 15.4 2 .5 }U 2.30 Kl 10. 0.0 

Tot;a,l li )00_0 :IOO.O J,901! 100.0 100.C ~l }00_(1 100.0 .._635 100.0 )00_0 )00_(1 

Sc1rrc.i: _ ()_3 FF[EC C611:r11:r Data 

_ ()Jjj.._()_() U.S. Ce1m1:r B.1rrea11: Am·erican Conmmnity Sim·o"[i· 

J\ot.i: P81'c.mtag8/i m~- 1101 total 1 ()()_ () p.t¥".C-.mt d11.i to rounding. 

Alriltifa»rily loan:; am 1101 inc1.rul6il in th.i borr01n1r di:rtriblllion analy:ri:r. 
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Distribution of 2002 and 2023 Small Business Lmdling By Re.enue Size of Businesses 

Assessment Area: Columlius , NC mulSA 

Bank And Aggt--eg:lie Lo.ans By Ye_;:i:t• 

2@22- 20-23 Total 

Bank .'\:gg Bank .'\egg Bank Agg Bank Agg 
B u:aine&'>e 

;s ,.,,. 

# #OA, #% $(41@0) S% S% # #% #% $(tHHJi) $% $% 

By &evenue 

SI~onorLE!'.s.s 14 41.2 39.4 1,413 31.5 43.8 28 60 .. 9 63.4 1,231 35 .3 4 .2. 92.J 

0,-er S I Jt.lillion 13 44.1 2,199 48.9 12 26.1 1,,:593 45.7 5.6 

Reve,nu e Unknown 5 14.7 880 19.6 6 13.0 660 18.9 2.0 

Total 34 100.0 4,494 100.0 46 100.0 3.,4S4 100.0 100.0 

By Loan Size 

SI00.,0 00 or L E!'U 21 61.S 94.J S36 l S.6 46.1 34 73 .9 94 . .5 1J22 322 50.J 

I S IO 0.,0 0 I - s-2<5-0,,0 0 0 s 23 . .5 3.6 1,355 30.2 IS. I 10 21.7 3.4 1,153 50.3 18 .9 
1=~U,UUI - :SI 3 14.7 2..1 2.,303 51.2 15.2 2. 4.3 2..1 609 17..5 30.S 1-i._,r~n·, , 

Total 34 100.0 100.0 4,494 100.0 100.0 46 100.0 100.0 3,484 100.0 100.0 

By Loon Size and &fienues SI Million or Less 

IS I00.,000 or L E!'U 10 1.4 193 13.8 2.3 89.3 622 50 . .5 

S I O 0,,0 0 I - s-2<5-0,,0 0 0 3 21.4 481 34.0 2 .1 312 25 .3 
1;:.:..-~U,UUI - :SI 1 1.1 739 52..2 1 3.6 2.<n 24.1 i. .. r~n·, 

Tot:il 14 100.0 1,41 5 100.0 28 100.0 1,231 100.0 
So11rce: _ ()_3 FF/EC Cim.ws Data 

- ()_:J Dun & BradstrneJ Data 

_()Jo~_()_() [l .. S .. Cimsus B ,rrr6t:11l: .. -bm,rlcan Comm1111i1J,· S1m.'<['-' 

J\ot6: P erC611Jages ml:{\,· 1101 JotaJ 1 ()()_ () p,rrc~ dr,e Jo ro11nding .. 

Distribution of 2-0r22 .and 20'23 Hom.e Miortgage Lending By hrnome Level of Geography 

Assessm.ent Area: Columhls , C onMSA 

!Biank And Agg:t·egate Loons By Ye-ar 
Geographic 2-0r2-2- 2-@r23 To,fal 

Inoome Bank A:gg B.ank A:gg Bank Agg Bank Agg BusiDe-..sse . 
Le,,el % 

# #% #% $(000) $% $% # #% #% $(000) $% $% 

Low 1 20.6 3.2 192 4.3 4.6 4 8.7 2 .. S 6 2.2 3.8 5.0 

Miodet·ate 8 23..5 19.4 1,349 30.0 20.3 20 43..5 19.7 1,,801 51.7 22.4 21.5 

Jilid~e 19 55 .9 69.0 2,953 65.7 63.8 22 4 .S 0.6 1,607 46.1 64.2 66.S 

Upper 0 0.0 5.2 0 0.0 6.2 0 0.0 .. 0 0.0 6.0 5.1 , -~ 

Unknmm 0 0.0 2.4 0 0.0 4.9 0 0.0 2.2 0 0.0 3.4 1.5 

Tr:u:it-Unk 0 0.0 0.8 0 0.0 0.3 0 0.0 0.4 0 0.0 0.2 

Tofal 34 100.0 100.0 4,494 100.0 100.0 46 100.0 100.0 3,,484 100.0 100.0 100.0 
So1rrC6: -0-3 FFlEC C=s.rrs .Dota 

- 0-3 Dun & Brml:;tr661 .Dota 

-016--0-0 u .. S.. C<YJSllS B ,IU6QIJ: .. -btl'QTCQR Comm1mit;y Sim.· . ' 

J\ote: P er-C6111ag6S mtzy not total 100 .. 0 P6l"C6111 d1r6 Jo rounding .. 
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Within the assessment area, UB made no community development loans, three donations totaling 
$4,000, and participated in two service activities. 
 
 
 
 
 
 
 
 
 

Distribution o f2022-and 2 0-2-3 H<ao.e Mortgage LendlingBy Incom.eLevel of Geography 

Assessment Are.a: Cobunbus. NC N oIL\:ISA 
B ;a 111:ik A.lt d! Aggu gaff Lo :8,D S BJ Ye ;BJr 

,Ge ogr;apihic 2.022 2023 O wne 1i Oc c u..pie d! 
m co ~ U 1i·e l Bn.n lr Aig:1g BlllDk Aigg BaD!lr A 1gg B~nh Agrg Units " 

Ii# Ii#" Ii#" $(000) $ " $ " Ii# Ii#" Ii# " $ (000) $" $ " 

H o me P u:u !lu,s e Lo :B.D S 

Low 0 0 .0 2$ 0 0 .0 23 0 0.0 u : 0 0.0 2.6 3 .1 

li o der.a.te 0 0 .0 ltU 0 0 .0 15.2 3 3.3.3 213 fi77 40. 6 210 P.O 

Miild~ 3 :lll!H l 712 &50 )llll O 70.6 5 56.7 67$ 989 59.4 6 5...5 714 

Upper 0 0 .0 ,t.4 0 0 .0 10.0 0 0.0 7.0 0 0.0 it$ 4.9 

Unkn own 0 0-0 0$ 0 0 .0 0 .9 0 0.0 11 0 0.0 10 15 

Tr;n1cit -Unk 0 0 .0 0.0 0 0 .0 0 .0 0 0.0 0 .0 0 0.0 0 .0 

Tot,a,l 3 100.0 JOO.O &50 100.0 JOO.O 9 :00.0 JOO.O l,655 00.0 100.0 100.0 

R e:fin,e.n ce L,o ;e.n s 

Low 0 0.0 '.LR 0 0 .0 2.9 0 0.0 18 0 0.0 15 3.1 

li o d!e:m-,n.te 0 0 .0 15. 7 0 0 .0 14.5 4 5 7. l 20 .6 5 fi7 75.1 P.4 P.O 

M iddle 4 00.0 72.5 .313 55 -'t; 13.4 3 429 7 Uii IB7 24.1! 13..3 71.4 

l!Jppe:r 0 0 .0 7.4 0 0 .0 7.o 0 0.0 .5...5 0 0.0 5.4 4.9 

Uniknown ]0_0 16 :1.50 44.4 16 0 0.0 0 .5 0 0.0 0 .3 15 

Tr;e1<:il: -Unk 0 0.0 0.0 0 0 .0 0 .0 0 0.0 0.0 0 0.0 0 .0 

To t :a1l 5 100.0 JOO.O 3 63 )IJ(l_O JOO.O 7 DO.O 100.0 754 00.0 100.0 100.0 

H ome lm.pJ:o "° eme 1:r:u : Lo ,ans 

Low 0 0 .0 4.3 0 0 .0 3 .7 0 0.0 14 0 0.0 11 3 .1 

l{ode:F.a.te JO.O 17.3 150 3fl.5 14.5 0 0.0 17.7 0 0.0 2.0.3 P.O 

Miild~ 4 00.0 59.2 130 ffi.5 719 3 :00.0 73..2 E O 00.0 70.3 714 

Upper 0 0 .0 u ; 0 0 .0 &.O 0 0.0 5.9 0 0.0 5$ 4.9 

Uo!kn own 0 0 .0 u 0 0 .0 Lil 0 0.0 18 0 0.0 2.5 15 

Tr:a,cil: -Unk 0 0 .0 0.0 0 0 .0 0 .0 0 0.0 0 .0 0 0.0 0 .0 

Toil::a1l s 100.0 100.0 3 l!O )IJ(l_O 100.0 3 DO.O 100.0 E O 00.0 100.0 100.0 

M::ultirfe.milJ Loa.u s M "lti-fa.mil~· 
liT;n,-i 'f- c- 0.... 

Low 0 0 .0 0.0 0 0 .0 0 .0 0 0.0 0 .0 0 0.0 0 .0 2.4 

l{oder.a.te 0 0 .0 33..3 0 0.0 24.1 :00.0 40.0 3$00 00.0 7:K4 45$ 

Miild~ 100.0 55-7 350 100.0 75.9 0 0.0 :.0.0 0 0.0 216 49..3 

Upper 0 0 .0 0.0 0 0 .0 0 .0 0 0.0 0 .0 0 0.0 0 .0 15 

Uo!kn own 0 0 .0 0.0 0 0 .0 0 .0 0 0.0 0 .0 0 0.0 0 .0 0.0 

TEn,cil: -Unk 0 0 .0 0.0 0 0 .0 0 .0 0 0.0 0 .0 0 0.0 0 .0 

Tot:a,l l 100.0 :lll0.0 350 100.0 100.0 l :00.0 :lllO.O 3$00 00.0 100.0 100.0 

Tota.I H ome li ortg:e,ge Lo ;BJDS 
O wne li Oc c upied! 

Units " Low 0 0 .0 2.1! 0 0 .0 2.5 0 0.0 2.5 0 0.0 2.3 3 .1 

l{oder.e.te l 5-3 15-4 150 5-6 15.7 .I! 35-4 20. l 5.144 78..7 2.0$ P.O 

Miildtt 14 1!7.5 715 l l151! .823 714 14 S:US 59.7 1.391 2 13 6 7.9 714 

Upper 0 0.0 .&.o 0 0 .0 9.3 0 0.0 5-7 0 0.0 &.O 4.9 

Unlkn own 5-3 11 250 111 11 0 0.0 10 0 0.0 0 .9 15 

TEe1cit-Unk 0 0 .0 0.0 0 0 .0 0 .0 0 0.0 0 .0 0 0.0 0 .0 

Toit;e1l 15 100.0 100.0 2.251! )IJ(l_O 100.0 ll DO.O 100.0 tii,,535 00.0 100.0 100.0 

Source.: 2 02 3 FFIEC Cen:m:r Data 

.... OJ,(>-_,,0 .... 0 f.}_s_ Cens1Ss B .rrn3D.u: _.4n'Jerican 1Co7u1,iuniry S .rll'll ·~ · 

J\.ms: P srCB11tage; m ·,o.· not total .100. 0 pere&1t due to rounding. 
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DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN THE DARE-PASQUOTANK, NC 
NONMSA ASSESSMENT AREA 
 
This assessment area includes Dare County and Pasquotank County.  The bank operates three branches 
with ATMs in the assessment area.  The bank did not open or close any locations in the assessment area 
during the evaluation period. 
 

  
  
 
 
 
 
 

l-02 3 Dar e-P:uquxan.k, NC NaoMSA AA Demogr :ipbies 

Tr:l<Ot Dulribution F :uoilu,,.a 1'!- Tr.1rt Jn.,......, 
F:uniliee < Poo;erty Le.;el F :unilie.a 1'!-F :uni.ly 

lna,ou, C:it.,,gpr:ies :1.a '!• ofF:unilie.a ~- Tr:irl ln<x,oie 

# 11. # 11. # 11. # 11. 

Low 1 4 . .5 526 2A5 250 47 .. 5 2,.561 12.7 

M oder:11t e 0 0 .0 0 0.0 0 0 .0 2, 750 13.7 

!.tid<ll.e 8 3 •6.4 6 .,420 3 1 9' ,6;2 7 9 .8 3 ,,913 19 . .5 

Upp,er n .50.0 13.,l @ 65-5 49,7 3 .8 10,385 54. 1 

Unkoo,TilIJ. 2 9 .1 0 0.0 0 0 .0 0 0.0 

T ot:>IAA n 100.0 W\,109 100.0 1,374 6.8 Wl,10 9 100.0 

Houa:io;g 
Houai.:ng T ype 1'!- T r:1.rl 

Un.it.a b y o..rn..~pi.ed. R.!nt:J.l , ,.. :1ean.t 

Tr:1.rt # '!• 1'!- tr:l<Ot '!• b y uoit # 11- ~-u.uit # 'l• b y un.it 

Low l,,252 170 O.S 13.6 901 72,0 I S i 14 . .5 

M oder:11t,e 0 0 0 .0 0 .0 0 0 .0 0 0.0 

!.tid<ll.e l5, J60, ,6,72 8 31.7 42.7 3.,262 20.7 .5,770 36.'6 

Upp,er 35,274 14,;30S ,6,7 . .5 40.6 5,246 14.9 15,720 44.'6 

l.mknoTiiD 0 0 0.0 0.0 0 0 .0 o, 0.0 

Tot:>IAA 52.,:286 ::!1,:20-6 100.0 40\,6 9!,409 l&0 ::!1,671 4 1.4 

Busi:ne,s,,es by T r:JCt & Re-..-...oue Size 

Tot:>IBusi:ne,s,,es by Tr:l<Ot 
Les.a T b:Jln ar = SI Aililliao. C>o-er SI Millian Re-Te:ou.e Not R.,parted 

# 'I• # '!• # 'I• # 11. 

Lo..-.. l ot 2,3 93 2.2 11 3.9 o, 0.0 

}.lloder:it e 0 0 .0 0 0.0 0 0.0 o, 0.0 

:Middle 1,,171 2.5_9 1,!:)82 25.S 73 26,.1 1,6, 34.0 

Upp,er 3 ,245 71.7 3 ,020 71 9' 19'4 69•.3 3 1 ,6 6,.0 

Unkoo,..-..o. 7 0.2 .5 0.1 2 0.7 0 0.0 

Tot:Jl .~ 4 ,,.527 100.0 4 ,,;:?-00 100.0 ::!80 100.0 4 7 100.0 

Percent:ige of T ot:Jl Busi:ne,s,,ee: 92$ 6.::! 1.0 

F:inns by Tr:1<0t& Re-..-e:o.ue Siz.e 

T ot:Jll F:llnllS 1'!- Tr:>Ct 
Les.a T b:Jln or = SI Ailillian C>o-er SI Millian Re-..-eDUe N,ot R.!parte,d 

# 11. # 11. # 11. # 11. 

Lo..-,; 0 0.0 0 0.0 0 0.0 0 0.0 

M oder:it e 0 0 .0 0 0.0 0 0 .0 0 0.0 

!.tid,:11." 44 5 7.1 43 .56,.6 1 100.0 0 0.0 

Upp,er 33 42.9 33 43.4 0 0 .0 0 0.0 

Unkno..-..o. 0 0.0 0 0 .0 0 0 .0 o, 0.0 

T ot:Jl .~ 77 100.0 76 100.0 l 100.0 0 0.0 

Per,i:,ent:ige of T ot:Jl F:D'DIS: 98:.7 1.3 0.0 

SoJtr&e : :20:23 FF.IE.C •CensJ~ .Dma 
20:23 .D Jm. & · B 1nds1rBe.t·.Data 
.-016-:20:20 lJ.S.. ,Csnsu5 B ureau: _-btrBlTG"an •Communi,0· Siln·B.1· 

;"\blB : P e.w.entag~: ii.ti' qa· n or· ID E l J OfJ..O pe:n;en/ due. lo roJa 'Mlin. g . 
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PERFORMANCE TEST DATA 
 
Lending Test 
 

  
  
  
  
  
 
 
 
 
 
 

Distribution of 2fJr22 and 20-2-3 Home Mortgage Lenclling By Bor1:1ower Inrome LMel 

Ass~ssment Ar~.a: Dare-P.asqnotank, NC NonMSA 
B ;e.nk ADd Ag11p•1~gde 1!.ioa.Ds By Year 

Bonro ire1 2022 2023 F ;11milies ibJ 
Inco me Le,·el B.1111k A1gg Ba.ok Agg Ba,111.t Agg B~Dlr Agg f ;a,milJ Inco me " 

fi fi"- fiDA r $(000) $% $"- fi #!% #!% r $(000) $" $" 

Home P 11rclu1.s e Lo11.Ds 

Loir 0 0.0 11 0 0.0 0.3 l 1L1 0.7 100 5..9 0.3 11.7 

Moderate 0 0.0 5.& 0 O.ll 2-5 0 0.0 4.6 0 0.0 19 E .7 

ll!iddle 0 0.0 14.6 0 0.0 Kl! 1 111 11.6 };,"4 5.7 7.Z El..5 

Upper 9 75.0 6 17 4.H-55 74.7 71.3 6 ,615..7 60.3 1,$'!,"4 8:BA 6K9 54.l 

U11l.tDO'lrll 3 15.0 115..7 L545 15.3 ]ti_ 0 0.0 11! 0 0.0 1 1.l 0.0 

Tote.l ll }00_0 100.0 6.5 11 }00.0 }OO_IJ 9 }00_0 100.0 3,.388 }00_0 K!O.O 100.0 

Refina.DCe WllDS 

Loir l 10.0 3.4 154 ll5.6 15 0 0.0 19 0 0.0 o.z 11.7 

Uoder;BU l 10.0 1!1.0 55 5..9 51! 0 0.0 1!1..5 0 0.0 7.1 E .7 

Middle 1 10.0 P ..9 15 Kl 14.9 0 0.0 10..5 0 0.0 15.4 El..5 

Upper 1 10.0 53.7 304 31..9 !53..2 0 0.0 51.1 0 0.0 510 54.1 

U11l.tDO lrD l 10.0 E . l 33 7 315..4 14.(i 0 0.0 15.0 0 0.0 15.7 0.0 

Tou,l 5 }00_0 }00_0 9"15 }00_0 }00_1] 0 0.0 K!O.O 0 0.0 K!O.O 100.0 

Home lilllp:ro,·emeDt lo11,Ds 

Loir 0 0.0 3.5 0 0.0 13 1 15.0 .3.5 48 Jtii 2.0 11.7 

Moderate 0 0.0 R4 0 0.0 5..2 0 0.0 7.3 0 0.0 4..1 E .7 

Middle l 15.7 lti..2 75 8:..9 9.4 0 0.0 20.l 0 0.0 11.4 El..5 

Upper 5 ,lf.3.3 69..9 770 _u 80.7 3 75.0 65.7 585 91.4 76.6 54.l 

U11l.tDO 'lrll 0 0.0 1.0 0 0.0 .i.3 0 0.0 .3 ..5 0 0.0 4..9 0.0 

ToU,l 6 }00.0 100.0 845 }00.0 }OO_IJ 4 }00_0 100.0 633 }00.0 K!O.O 100.0 

Total Home Mortga ge Lo11.11s 

Loir l 3.& 1.1 li4 LB: 0.7 3 lU 13 14& H 0.4 11.7 

ll!oder;a,te l 3.8: 7.3 55 0.6 3.4 0 0.0 6.7 0 0.0 1.7 E .7 

U iddle l 7.1 liil 150 17 }!I_ 2 ll..5 14..9 194 5J1ii K.9 El..5 

Upper IE ,!i/9..2 00..l ,ti,.300 71..9 16.li 11 ,61t8: 59.1 3.904 8:7.1! 61U 54.1 

U11lrDOlrD 4 15.4 14.3 l,Hl. 11.9 15. 0 0.0 17.4 0 0.0 P..1 0.0 

To u ,l 25 }00_0 100.0 a:.,541 100.0 }OOJJ ll5 }00_0 }00_0 4.445 }00.0 IDO.O 100.0 

Source: 2023 FFlEC c-_.u. Data 

-Ol<f~-0-0 U.S. C611!ilI!i B11r,m11: American Comm1111itJ.: Sim·~ · 

Note: P6rC611tag6!i m ·~ 1, not total ] 00. 0 percent due to rounding. 

l.{r11tifami1J,-· loan:; ar<1 not mcll1d6il in the borrO'l1'6r di:;mblllion analJ::;i :;. 
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Distribution ,o:f 20r2-2-and 20 2-3 Small Business Lendling By Revenue Size of Business.es 

Assessm.ent Area: Dare-Pasquotank, C ,onMSA 

Bank And A,ggt·egate Loons By Ye.a:t· 
2@22 2.,()2-3 Tot:.l 

Bank .'\egg Bank Agg Bank Agg Bank Agg Buain e<3;3,e 
a '~• 

# #% #% S(O@Oi) $,% S% # #% #% S(t 0@1) $% % 

By Re¥,enue 

S l~onorL.,..,. 18 64.3 54.2 5.,046 6.2 43 .. 9 6 60.0 53 .0 l ,839 62.3 4.5.0 92..S 

O T-er I Million 6 21.4 250 3.8 2 20.0 00 23 .7 6.2 

R-eTenu e Unknown 4 14.3 l,327 20.0 2 20.0 415 14.0 1.0 

Tol:11 28 100.0 6,623 100.0 10 100.0 2,954 100.0 100.0 

B y LorutSize 

ISI00,000 or Le.u 12 42.9 94.0 363 5.5 35.S 2 20.0 95.3 25 0.S 4 .5 

SI00,001 - filS.0,,000 s 28.6 2..9 1,546 23 .3 15.1 3 30.0 2.2. 615 20.S 12..3 
I= ~u.uu1 -:si 8 28.16 3.1 4, 14 1.2. 49.1 j 50.0 2...5 2.,3 14 S.3 40.2. 1-i. ,r~n ·, 

To l d 28 100.0 100.0 6,623 100.0 100.0 10 100.0 100.0 2.,954 100.0 100.0 

By Loan Size and! Rfienues $ 1 Million 0 11· Less 

ISI00,000 or 1 .,..,. 6 33 .3 113 2..2. 2. 33 .3 25 1.4 

ISI00,001 - fil50.,000 6 33 .3 l,081 21 .4 0 0.0 0 0.0 
I~~u.uu1 - ~1 6 33 .3 3,852. 16.3 4 66.7 1,814 98.6 l ~ 1rHH,- ,-

Tol:11 18 100.0 5,046 100.0 6 100.0 1,839 100.0 
Source: _ ()_3 FFIEC Census Data 

- ()_3 D un & Brad:;rreer D ata 

_ ()J (ji__()_ () U.S. C&1:;11:; B ,1rrea11: _,b,rerican Com11r,mity Sun•ey 

.J\ots: Psr=tags:; ll'I'~ : not total 1 ()()_ () per=t d 11s to rc11nding . 

Distribution of 2022 ,and 20'23 Sm.all Business Lending By Income Level ,of Geography 

Assessment Area: Dare-Pasquotank, C onl\lSA 

iBiank Andi Aggt·egate Loi3ll.S By Yea r 
Geogmphic 2.fir22 2923 T,o,tal 

Income Bank Agg iBan.k Agg Bank Agg Bank Agg Busine~ses. 
Lev,el OA, 

# #% #% $:(000) $% $% # #% #% $(~HIO) $% $% 

Lo,w 0 0.0 2.0 0 0.0 2.6 0 0.0 1.1 0 0.0 0.7 2.3 

I Modet·ate 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

IMidtl!l.e 15 53 .6 26.4 3,421 51.7 2.S.6 7 0.0 2 .1 2,139 2 .4 2 J 25 .9 

Uppe:t· 13 46.4 69 . .5 3,202 • 8.3 68.2 3 30.0 0.2 815 2 .6 1.6 u 
UnknoiWR 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.2 

Tr,:u:t-Unk 0 0.0 2.1 0 0.0 0.6 0 0.0 1.6 0 0.0 0.4 

Total 2.8 100.0 100.0 6,623 100.0 100.0 lO 100.0 100.0 2,.954 100.0 100.0 100.0 
So1rrcs: 2023 FFlEC C.sn:i.11:. .Data 

-0-3 Dun & Bradstreet .Data 

_01,0--:..._o_o U.S. C<RJ:ill:i Bursa,,: A :.msrican Com:m1111i!J.: Sun,· , ' 

J\ot.i: P <I¥(;-wifag s:; m~· 1101 tota l 100. 0 p,su-w;t d11s to rou nding. 
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The bank made no community development loans, one donation for $3,000, and participated in four 
qualified service activities. 
  
 
 
 
 
 
 
 

Dist ributicn of 2,922 and 20r23 Ha1ue Mortgage Lend!ing B y Inoome LMel ,of Geogr.aphy 

Assessment Are.a: D.a.re-Pasouota:nk:,NC Nonl\lS.'\. 
B ;e,nk .!\ .nd! Aggng,a.te l..o;11,n s BJ Ye ,a.i-

Ge ogr.e.p hic; 2022 2023 O w Der O c,c; npied 
Income Le,·e l Bo,o !k Argrg B 010 1k Argrg Bo.o !k Argrg B 1>n k Argrg Units % 

i. !;% !;¾, S(000) $% S¾o i. !; ¾, !;¾, S ( 000) S ¾o S ¾o 

H ome P urchas e l..oa1D S 

Lo v, 0 0.0 lO 0 0.0 0..5 0 0.0 17 0 0.0 1 01! 

li:od!er.a.ite 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Middle 7 58.3 30.0 3. l Ul 48.3 2K4 ,5 ffo.7 21!..2 2.091 $17 2 7. 7 317 

Upper 5 417 ~..9 .3...3 5.3 5 17 71 3 33..3 70.1 U97 32..3 712 67.5 

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

TF,RJct -Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Toil:;11.l ll )00_0 )00_0 ,o.5 11 )00_0 )00_0 9 00.0 )00_0 3.,3:1!:!! 00.0 )00_0 )00_0 

Refi.n;e,nce Lo ;RJD S 

Lo v, 0 0.0 0.4 0 0.0 0.3 0 0.0 14 0 0.0 0..9 01! 

liod!e:ra.ile 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Middle 3 ,@.0 315 4 57 50.5 32.0 0 0.0 324 0 0.0 30.1 3 17 

Upper 2 41>.0 ,filU 451!; 4.).5 ,SJ. 7 0 0.0 M.2 0 0.0 59.0 67.5 

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tn,ct-Uo !k 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tota.l 5 100.0 100.0 925 100.0 )00_0 0 0.0 100.0 0 0.0 lOO.O lOO.O 

H ome Im.pro,- eme nit Lo :a1n s 

Lo v, 0 0.0 0A! 0 0.0 0.3 0 0.0 0.3 0 0.0 0.3 01! 

lfod!er.a.ite 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Middle 4 85.7 2&.4 4 70 55J6 2.,5.,!! 4 00.0 32.2 533 00.0 31.1' 317 

Upper 2 33..3 710 3 75 44.4 12 . .9 0 0.0 57.5 0 0.0 ~ -0 57.5 

Uo!knov,o 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

TF.act-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Toita.l i5 100.0 lOO.O 8:45 100.0 lOO.O 4 00.0 100.0 533 00.0 lOO.O lOO.O 

Ai ulticfa1milJ Lo :a1n s l!l u lt i - :fa1m il:y 
liTin,;'l' 'C' ... 

Lo v, 0 0.0 0.0 0 0.0 0.0 0 0.0 50.0 0 0.0 52.3 6.0 

li:od!er.e.il:e 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Middle 0 0.0 54.5 0 0.0 ~- 0 0.0 0.0 0 0.0 0.0 2&.0 

Upper 0 0.0 45.5 0 0.0 919 0 0.0 50.0 0 0.0 4 7. 7 65.0 

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tr.11Jct-Uo!k 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tota.l 0 0.0 100.0 0 0.0 100.0 0 0.0 )00.0 0 0.0 lOO.O 100.0 

Tot11Jl H ome l.1:ong.e.ge LoaM O v,oer O cc npied 
Units % 

Lo v;- 0 0.0 0.8: 0 0.0 0.4 0 0.0 14 0 0.0 lO 01! 

:l.!lodera.te 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Middle 14 .53.J! 30 ...5 4.0 1!'5 47.3 2K6 11 '2.;I!: 29.1 2.974 ,f;:$.9 271! 317 

Upper ll 4li2 61!".7 4..5315 327 710 5 3 1.3 59.5 14 72 33.1 71 61.5 

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tr,11Jct-Uo!k 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

To iUl.l 26 100.0 lOO.O 11, 1541 100.0 lOO.O 16 00.0 100.0 4.44{; 00.0 100.0 lOO.O 

Source.: 202 3 FFIEC c-,,,.,:ru:r Data 

- 016---- o_ 0 U.S . C,m:rus Bur60U _- _,t,,>l'lricon Communi,;_i.· S r,n•a;l-" 

J\Tora: Percenrag,,,; m~-not 101aJ 100. 0 p,;ramt due to rmmding . 
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DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN THE LENOIR, NC NONMSA 
ASSESSMENT AREA 
 
This assessment area is only applicable for the years 2024 and 2025 with review of community 
development activities only.  The assessment area includes Duplin County, Greene County and Lenoir 
County.  Duplin County was removed from the Columbus, NC NonMSA AA and included in this 
assessment area in 2024.  Greene County was added to this assessment area in 2024.  The bank operates 
two branches with ATMs and two standalone ATMs in the assessment area.  UB did not open or close 
any locations in the assessment area during the evaluation period. 
  

  
 
PERFORMANCE TEST DATA 
 
As previously mentioned, given the composition changes during the evaluation period, only community 
development activities were reviewed for this area.  UB made two community development loans 
totaling $370,000 and participated in one qualified service activity.  The bank held no qualified 
investments and made no qualified donations during the period. 
 
 
 

ln.,co:o:ae C:deg:,ar.ie.s. 

~tlodera;t ,e-

l\tliddle 

Upper 

Tobl .L-\A 

Lo.,, 

Mod.erat,e-

l\tliddle 

Upper 

Unkno.-ni 

Tobi.A ... -\. 

2024 Lenoir, NCNooMSA AA Demographics 

Tr.a.ct: D.istri.bu.ticx:1. 

2 

27 

1 

43 

~ 
Uoiia U!>" 

Tract 

459,g 

10, S70 

41,572 

6,.224! 

'Ii. 

4.7 

2 0.9 

6 ,2 . S 

9 •.3 

2 .3 

100.0 

# 

494 

4 , 6,9S 

24,.7 84-

3,367 

457 

33,800 

F :u:nilie.a. ~- T r:11.rl lneo:DU!' 

# 'Ii. 

1 .,192 3 ,6 

.5,033 152. 

23;347 70.4 

3 ,144" 9.5 

468 1.4 

33,,184 100..0 

'Ii.~· b':><,t 

1 . .5 

13.9 432 

73.3 

10.0 54 . .l 

1.4! 57,6 

100.0 

Faiuilie.s. < Parerty L eore-1 
:u. ~--ofF:u:nil.ieB- byTrac-t 

# 'Ii, 

:i07 42 . .5 

S52 1•6 .9 

3 .,0 36 13 .2 

2 70 S .'6 

6 7 14.3 

4t'78:' 14A 

Rental 

# %by unit 

1,.461. .56.2 

38 . .2 

10,432 25. l 

33. 7 

205 25 .8 

l&,349 

F:uuiJ.i.e,.,. U!)" F:uui.ly 
ln,com.e 

# 'Ii. 

7,.432 22 . .5 

,6 ,.42.9 1 9 .4 

7,.07S 21.3 

1 2,.195 36,.7 

0 0.0 

3 ·3 , 184 100.0 

, .. :rant 

# 'Ii. U!)" unit 

,644! 24.S 

2,01 S 1 S,6 , 

•6-356 1 5 .3 

760 12.2 

132 16 ,6 , 

9!,910 H i-0 

Btas:i·nen sea 1',.- T:r:J1,d: & Re.;-eane Si.ze 

Toc:alBusin.eB.aeB ~-Tr:>et 
Le-= T ban or= Sl Millinn 0.-..r Sl l\ililli.on 

# 'Ii. # % # 'Ii. 

13,6 3.4! 123 3 .4 11 3.7 

:!.tlodera.t ,e- 349 2 1.2 773 212. 62 20.6 

!\fiddle 2,.56,S 64.0 2.;330 ,6i39, 196 65 .1 

Upper 42 1 10 . .5 337 10'6 29 9 .6 

3 7 0.9 34 09• 3 1 .0 

Total .A .. .'\. 4,011 100.0 3 ,$-47 100..0 301 100.0 

909 7 ,. 5 

F:u-:.us. by T .r::act & :Re..eu.ue S:ize 

T ,o4calF.......,. ~- Tr.u:t 
Le-= T ban or= Sl Millinn 

# 'Ii. 

Lo.,, 0 0.0 

Moder3.t •e- 63 1 3.4! 

l\tliddle 36,2 77.2 

Upper 34 7.2 

Unkno.-ni 10 2 .1 

Tot::.1.A ... .a\. 469 100.0 

Pe..rc,en.iag,e, o :fT ob.I F3.:IDl:3-: 

SoJ1.rC.e : 2024 FF.IE,C •~ n .::it .=- . .Dara 
202--1- D Jt~ & BJ"ad.::n-eB I Da.E 

# 

20.16-:1030 U -5 . C en:;:u :; Blt ~ro1. : _,am ,er.ir;an Co;1nm Jmi.ry SJa-,·•y 
Perce.nsn g B: m a y no1101ra .100_0 p,B-rc:,u1.1 dJl6. » roJ1.nd.in.g _ 

'Ii. 

0 0.0 

59 13.0 

354 7S .O 

32 7.0 

9 2.0 

454 100.0 

968 

o.-..r Sl l\ililli.on 

# 'Ii. 

0 0.0 

4 2.S .6 

7 .50.0 

2 14.3 

1 7.1 

14- 100.0 

3 ,.0 

:Re..eane Not Re-ported 

# 'Ii. 

2 3.2. 

1 4 22.2. 

42 ,6-6,.7 

5 7.9 

0 0.0 

63 100.0 

L6 

:Re.i-euu.e Not Re-ported 

# 'Ii. 

0 0.0 

0 0.0 

1 10 0.0 

0 0.0 

0 0.0 

l 100.0 

0 .:2 
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DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN THE RUTHERFORD COUNTY, 
NC NONMSA ASSESSMENT AREA 
 
This assessment area includes Rutherford County.  The bank operates one branch with an ATM in the 
assessment area.  The bank did not open or close any locations in the assessment area during the 
evaluation period.  
 

  
  
 
 
 
 
 

2-02-3 Rnthermrd Collllf,y, NC Non.1'-ISA AA Demographics 

Tr:1Ct Dialribution F:uuiliea b.1- Tr.1.et mro<me 
F :uoilieB < Foi.erty Le.-el F :uuiliea b.1- F :ooily 

mro<me Ca.11!-gpri.es aa 'I-• ofF:uuiliea 1'!- Tr:111.,t lm,.aoie 

# % # % # ~- # '!-• 

Low 0 0.0 0 0.0 0 0.0 3,72 1 21.2 

:l:.:foder:Jt-e 5 22.7 4',Jffi 26.7 812 17.3 3,863 22.0 

Ailiddle 16, 72, 7 12,486 71 .0 l ,249 10.0 3 ,700 2 1.0 

Upp.er 1 4 . .5 400 2 .3 3 •6, 8 .. 9 •6,,;308 35.9 

Unl,:m:mn 0 0.0 0 0.0 0 0.0 0 0 .0 

Total A .. '\ ~ 100.0 1'7,;59:l:, 100.0 2,097 1L9 17 ,59'2 100.0 

Hawi:in,t; 
Houa:ng Type b.1-Tra.d: 

Un.it.soy ~pied. Renttl y,..,ant 
Tr:Jd: # % b.1- tr:1Ct '!-• by unit # ~- b.1-unit # ¾ by unit 

Lo,w 0 0 0 .0 0 .0 0 0.0 0 0 .0 

:l:.:loder:Jt •e 8,,999 4,337 22.0 482 3 ,436, 3 8.2 1,22°6 13 .'6 

Ailiddle 23,726, 14, 82.5 75.2 •62.5 4.,223 17. S 4.,c67S 19 .7 

Upper 1 ,757 .552 2 .S 31 .4 152 S.7 1 ,053 59.9 

Unkno- 0 0 0.0 0 .0 0 0 .0 0 0 .0 

T otal AA 34,482 19!,714 100.0 5'1:l, '7,811 21.? •6 ,%7 2-0.:l , 

Bu.sine"""" by Tr,..,t & Re..-e:no.e S ize 

TotalBu.aine.33eB ]½-Trad 
Lesa T ban ,or= SI Million °'1er Sl !!.11:illion Re..-..nu.e Not Reported 

# '!-• # '!-• # ~- # '!-• 

Lo,w 0 0.0 0 0 .0 0 0.0 0 0.0 

:l:.:loder:Jt •e 786, 35.7 711 353 71 414 .. 9 4 1'6,.0 

Ailiddle l .,;3lc6 59.S 1,2 14 602 S3 52,.5 19 6,.0 

Upp,er 9 8 4 . .5 92 4 .'6 4 2 .. 5 2 8.0 

UnknoTI111 0 0.0 0 0.0 0 0.0 0 0 .0 

T otal AA 2,,.200 100.0 2,,017 100.0 1.58: 100.0 Z5 100.0 

Per,.,eotage of T ,otal Bu.aine.33es: 91.7 7.2 1.1 

F a.nn.a b y Trad & Re..-..nu.e Size 

T,ota.l Fa:r.ma b.1-Trad 
Lesa T ban ,or= SI Million °'1er Sl !!,11:illion Re..-..nne Not Reported 

# ,. # ,. # ,. # ,. 
Low 0 0.0 0 0 .0 0 0 .0 0 0 .0 

A:loder:Jt •e 7 S.O 7 8 .0 0 0.0 0 0 .0 

1:.iliddle 77 8 . .5 77 87 .5 0 0 .0 0 0 .0 

Upper 4 4 . .5 4 4 .. :5 0 0.0 0 0.0 

UnknoTI111 0 0.0 0 0.0 0 0.0 0 0 .0 

T otal AA 88 100.0 88 100.0 0 0.0 0 0.0 

Per.i,entage of T ,otal FarDl3: 100.0 0.0 0.0 

S-oJa-,;s : :10:13 FFIE.CO.nm.:;- .Data 
:JQ:13 .Dun & Bmdssreu .Data 

... 016-:10:10 U.S:. •Can.rJ.:.r B un:a Jc _4nrBrican •C01.Hmu ni-0· Stn,·B.1· 
.,V<>ts: Pe~en.1:a.ge.:; m qr n ot · DEl l J 00..0 pB'ff:ent·due lo roJ1. ndin.g~ 
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PERFORMANCE TEST DATA 
 
Lending Test 
 

  
  
  
 
 
 
 
 
 
 
 

Distribution of 2o-22 and 2023 Home !\lortgage Lendling By Borrower Inoom.e LMel 

Assessm.ent Are.a: Rutherford County, NC Non!\ISA 
B;e.11k A11 d Aggnga.te L,o ;e.11s B)· Yu.:r 

B o:r:rowe:r 2.022 2023 F ;e,milie s IIJ 
lilco me 1.uel B ,Rllk Agg B ,e,11k Ag1g B0.111! Agg BBlllk Agg F ;BJmilJ lilc o me " 

iii iii iii% $(000) $% $% iii iii E=% $(000) $% $~~ 

Ho me P 11 rch;es e Lo ;B111s 

Low 0 0.0 5.1 0 0.0 !! 0 0.0 4-1' 0 0.0 1.l :Il.2. 

Moduate 0 0.0 IE.6 0 0.0 ll.5 0 o_o 18..6 0 0.0 ill 22.0 

Middle 2 14.3 13-0 311! lli 4 IE.3 l 14.3 21.lt. !16 13_0 171! 210 

Upper 4 2l!..lii 40.3 740 .3 i5.9 54.5 l 14.3 .3 7-7 lliS 17-1 5U5 .35.9 

U11lr11ow11 lt 57.l R O 93lt 4fiJt ru 5 714 17-1 676 ,til!U! 17.3 0.0 

Tote,l 14 )00.0 W .O ~.005 )00_0 W .O i' }ll(l_(I )00_0 . Sit )00.0 MIO.O }l)l)_O 

R e fil1 11.11ce Lo11,11s 

Low 0 0-4l l .3 0 0-4l 4..2 l 2o_o R3 90 14.5 4..2 211 

Moderate 2 65-7 l&.6 270 75.0 14.3 2 40.0 25Ji5 30.E 49J! l!tA 22.0 

M iddle l 3.3.3 2M 90 1.5J) 2.4_.i l 2o_o 24_i' )00 IS..2 21.0 210 

Uppu 0 0.0 34.5 0 0.0 41.i 0 0.0 .31.4 0 0.0 419 .35.9 

U11lr11ow11 0 0.0 lll2 0 0-4l 14..2 l 20.0 . . 0 no ]9_4 13-4 0.0 

Tote,l 3 )00.0 )J)ll.0 360 )00.0 )00.C 5 }1)(1.0 )00.0 618 )00.0 )00.0 )00.0 

Ho m e Imp:ro,·e me11t loa11s 

Low 0 0.0 6.3 0 0.0 3-1 0 0.0 7-4 0 ll_O .i.5 211 

Modern,te 0 0.0 ll9 0 (l_ll i'.5 l .3.3..3 14.l )00 30.8: 9-8 220 

M iddle :1 .3.3..3 25-8 171 .35.9 Rf 0 0.0 2!!. l 0 ll.O 2115 2.10 

Upper 3 50.0 54.7 2.00 41.0 Sit. 0 0.0 48:.l 0 0.0 57_.E .35.9 

U11lr11ow11 l 15..7 13 lll5 lll 1 2 ,55-7 1.2 215 592 7..3 0.0 

Tote,l 6 )00_(1 W.O 476 )OO_ll )OO_C 3 }1)(1_(1 lllO.O 31.5 )OO_ll )00_0 )00_0 

Tote.I Ho m e Mortga,ge Lo ;e,11s 

Low l .3.& 6..6 i& 1.4 3.4 l 6.3 6..7 91) 4.5 1.9 2.11 

Moduate 2 7.7 17.6 ~70 .8:.3 Us 3 JK.S: p_4 408: 20.5 ll.4 22.0 

Middle 6 13.l 24-8 719 22.4 P.S 3 IKB: 22.9 301 152 !Kl 210 

Upper lt .30.1! 39.9 Ll40 .35_1! 52..2 l 6.3 .3.E.3 liSti 11.4 50.3 .35.9 

U11lr11ow11 9 34.6 ll.O L 3 31.0 !H 8 50.0 ll.7 L l 514 15.6 0.0 

Tot;a,l ~5 )00_0 }1)(1_0 3,.....00 lllO.O mo.c li5 }1)(1_0 lllO.O L9l:Hi lllO.O lllO.O lllO.O 

Sc1rrc.i: _ ()_3 FF[EC C611:r11:r Data 

_ ()Jjj.._()_() U.S. Ce1m1:r B.1rrea11: Am·erican Conmmnity Sim"o"[i' 

J\ot.i: P81'c.mtag8/i m~- 1101 total 1 ()()_ () p.t¥".C-.mt d11.i to rounding. 

Alr1ltifa»rily Joan:; am 1101 incl.rul6il in th.i borr01r .ir di:rtriblllicn analy:ri:r. 
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Distribution of20-22 and! 2,0-23 Small Business Lendling By Rennue Size of Businesses 

Assessment Are..a: Ruthemrd County, C onMSA 

Bank And Agg:t·e gate Loa.us B)' Ye..a:t· 

2©r22- 2-02-3 To,tal 

Bank A,gg Ba.nk Agg Ba.nk Agg Bank Agg Bu.rin e 
:s ·'!--. 

# #% #% $(000,) $% $% # #% #% ${000,) OA, $% 

By &eienue 

ISi :IJ.filliOlll ,oir L eu 22 55 .0 65.3 3,4 2 44.1 40.4 24 58.5 6 .2 2, 95 35 .6 45 .4 91.7 

0 11eir I Mi.lliOlll 11 2 ..5 3,417 43 .4 l5 36.6 4),80 54.4 .2 

Re11enue Unknown 1 1 j 9 9 12.4 2 4.9 86 10.0 1.1 

Tot:il 40 100.0 .,S6S 100.0 ·1 100.0 .,861 100.0 100.0 

By Loon Size 

ISIOO.,OOO O\I' Le&a 17 42..5 93 .2 961 12.3 35.4 20 48.S 9· .0 85 7 10 .. 9 42.7 

ISI00.,001 - ~ -5-0.000 15 3 j 3.S 2, 1 35.3 18 .. 9 12 1, .3 3.6 1,819 23.3 18.6 
l ll-~~U,UIJ1 - ~ 1 s 20.0 3.0 • ,124 52.4 • 5. 1 9 22.0 2.3 5,1 5 65.S 38.7 l1t,r;11;,- -

Total 40 100.0 100.0 ,868 100.0 100.0 , 1 100.0 100.0 ,861 100.0 100.0 

By LDl31l S ize :mcl! Reienues $1 Million or Le.ss 

SI00.,000 oir L eu 11 50.0 507 1 .6 13 5· .2 524 l S.7 

ISI00.,001 - ~ -5-0.000 1 31.S 1,301 3 .5 s 33.3 1,125 40.3 
l llo.:-O-U,UIJ1 - ~ 1 4 l S.2 1,664 4 .9 3 12.5 1,146 . 1.0 
l1t,1;11;,- -

Tot:il 22 100.0 3,472 100.0 24 100.0 2,795 100.0 
Scurce: _ ()_3 FFfEC c-_:w:; Data 

_ ()_3 D11n & Brad:;tr6<ft Data 

_()J,o-.._()_() U.S. C6B!i!I!i B .rn,uw: Am,;r,ricon Community Sun. · 

J\ote: Percentag6!i m~ not total ] ()()_ () perc.rnt due to ro11nding. 

Distribution ,of 2-0r2-2-and! 2,0r23 Small Business Lending By In.oome LeTel of Geogr,aphy 

Ass essment Area: Rutherford County, _ C _ OJLl\lSA 

Bank And! Aggt·egate Loons By Ye..a:t· 
G eographic 2J0-22- '.2'0r23 Total 

In.omne Bank .l\cgg Bank A:gg Bank Agg Bank Agg Busine.ss.e.s 
Le, ,el % 

.JJ: #% #% $(000) $% $% # #% #% $(000) $% $% ff 

Lo,w 0 0.0 0.0 0 0.0 0 .0 0 0.0 0.0 0 0.0 0.0 0.0 

11.loder at,e 15 31 . .5 31.2 3,802 48.3 39.3 20 48 .8 28.6 3.,683 46 .. 9 41.7 35 .1 

Mid'd!Le 21 52 . .5 62.4 3.,.448 43.8 s .4 18 43.9 64.1 2,9 0 3 .S 52.6 59.8 

Upper 4 10.0 5.0 618 7.9 2 .. 9 3 .3 S.9 1).08 15.4 5.3 4_5 

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Trad -Unk 0 0.0 1.4 0 0.0 0.4 0 0.0 0.9 0 0.0 0.1 

Total 40 100.0 100.0 7,Jl68 100.0 100.0 41 100.0 100.0 1.,861 100.0 100.0 100.0 
Scurce: 2 023 FFfEC Ce11w:; Data 

_ 0_3 Dun & Bradstr&5' Data 

_OJ6-_o_o U.S. Cens.w; B urntnr: A :mmcan Cm11111unity S1n,·e:i,· 

J\'ote: P.a:centag 6!i mqi.· net unal 100_ 0 pe,rC611t d~rre to nnrnding . 
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UB made no community development loans or donations and held no qualified investments during the 
evaluation period.  The bank participated in two qualified service activities. 
 
 
 
 
 
 
 
 
 

Dist ributi<n of 2-0:22 and 202-3 Hone l\lortg.age Lendling By lnc,ome Level of Geography 

Assessm,ent Area: Rutheri>rd County, NC NOJL\-ISA 
B ;a1nilr .And Aggugatt! l..o ,e.n s By Ye ;ar 

1Ge ogr,apihic 2,0 22, 2023 O wne ,,- Oc c np~ d 
Inco me Level B o.Dir A.gig B .-nlr Agg Bank .Aigg B1mlr Agg Units iv. 

Ii# Ii#% Ii# iv. $(000) $% $% Ii# 
""" 

Ii#% $ (000) $JV. $ % 

H o m e p , uihe1s e Loa.O S 

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

M oderoe.te 5 3.5.7 24.3 ,!540 3 19 17..3 3 41-9 24.2 .3 13 383 17.l 22.0 

Mid dle 9 M...3 ,55.3 UM •61U ,55.7 4 5 7. l <S7.9 595 '515 69..E 75.2 

Upper 0 0.0 9.4 0 0.0 15.l 0 0.0 7.9 0 0.0 B.2 2-IJ: 

Unilrn own 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tli;R,cit -U nk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Toi1:;a1l l4 JOO.0 }00_0 2,.005 JOO.0 JOO.0 7 DO.0 JOO.0 95& DO.0 JOO.0 JOO.0 

Refin:a.nce Lo ,a.n s 

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

M oderoe.te 2 ,f6.. 7 20.3 Jl!:& 52-2 l5.4 21)_0 2.3. l 90 14. iS 17.0 22.0 

Middle 33.3 72.9 172 47J!: 72..7 4 .oo.o 70.5 52& -1!'.5.4 12-3 75.2 

Uppe:r 0 0.0 5J!: 0 0.0 lLR 0 0.0 5.4 0 0.0 J0.7 2.1!: 

Unkn own 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

TJCe,ct-Unlr 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Toil: ;R1l 3 JOO.0 JOO.0 3 50 JOO.0 J00.0 5 DO.0 JOO.0 tH& DO.0 JOO.0 JOO.0 

H o me Im.pro l' eme nit Lo a n s 

Lo"' 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

li o de:u.e.te 2 3.3...3 20 . l B O 27.3 14.0 3.3...3 23.0 JOO 30. l! 17.7 22..0 

Middle 3 511.0 717 275 57J! ,S9.l 2 ,f6.. 7 71.9 22.5 ,61).2 70.0 75.2 

Upper 15..7 .l!;.2 71 14.9 15.9 0 0.0 5.2 0 0.0 l2.3 2.1!: 

Unkn own 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

TEa1ci1:-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tot,e,l iS JOO.0 J00.0 4 76 J00.0 JOO.0 3 DO.0 J00.0 313 DO.0 JOO.0 JOO.0 

l!ultirfa1mily Loa.n s lh,lh-:te.mil~· 
TT~ ,;•~ 0... 

Lo"' 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

li o de:F,a.te 0 0.0 ,55.7 0 0.0 .52.fi 0 0.0 75.0 0 0.0 @ .6 64.6 

Middle 0 0.0 .3.3.3 0 0.0 4 7.4 0 0.0 2.5.0 0 0.0 J0.4 24.7 

Up1u~:r 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 ]0_7 

Undknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tr;a1cil:-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Toil: ,a1l 0 0.0 JOO.0 0 0.0 JOO.0 0 0.0 JOO.0 0 0.0 JOO.0 JOO.0 

Totn.lHo me li ortg :e.ge Lo :RJBS 
O wne l" Oc; c npii!! d! 

Units iv. 

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

M odeJCe.te JO .383 22..6 t 035 3U!: 15.7 5 31.3 23.7 553 2~t....3 17.9 22.0 

Middle 15 57.7 1159.1 2.15.3 f6..0 5&.6 11 ,ti,lU!: '59.5 H 23 71.7 1'0.0 75.2 

Upper .3 _.B: lt.2 71 2-2 14.7 0 0.0 5.1!: 0 0.0 ll.l 2.1!: 

Unikn owilll 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

TF;e,c;it -U nk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Toi1:;a1l 25 JOO.O JOO.O 3.250 JOO.O JOO.O 15 DO.0 JOO.O 191!'5 00.0 JOO.O JOO.0 

So.rrrCB.· 2 02 3 FF/EC ,C,m:;w; Data 
_ OJ,O:-_o_o U.S.. Cen:.u:; B .rrrea,r: Awarican Community s,,,...,<o' 

J\fo.te: P,srcen/.ag.:. m ·,zy not total 100. 0 pera,n/ due to rounding . 
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DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN THE BECKLEY, WV MSA 
ASSESSMENT AREA 
 
This assessment area includes Fayette County and Raleigh County.  The bank operates six branches with 
ATMs and two standalone ATMs in the assessment area.  The bank did not open or close any locations 
in the assessment area during the evaluation period.   
 

  
  
 
 

2'023 Beckley, W\ MSA A.A Demographics 

Tract Di&tril!iutian F:nuiliea 11,,· T:r:u:t Inanue 
F:uuiliea < P~-Lerel F:unilie.a 11,,· F:uuily 

lna,,:nu, Categ<Jri,,,.s aa 'l• ofF:uuil:iea by Trad lna,,:nu, 

# 'l• # 'l• # 'l• # 'l• 

Lem; 0 0.0 0 0.0 0 0 .0 S,, 3 25.l 

M oder.d e :5 16.7 4,236 132 1,042 24.3 4,,963 l :5.3 

}..fiddle 2-0 •66.7 2-2,036 68 .l 3,64.9• 16..:5 •6,003 1 3.'5 

Upp,er :5 167 6,039 18 ,6, :537 9 .7 13,28 7 41.0 

Unkm::mrn. 0 0 .0 0 0.0 0 0.0 0 0.0 

Tobi&'\. 30 100.0 :ll,4ll 100.0 5.,.278 16i.3 32,411 100.0 

Hou.sing Hou.sing Type by Trad 

Units by O.UU.~ed Reot:d Va.-aut 
Trad 

# 'l• 11,,· lra.-t 'l• a:i· unit # 'l• by unit # 'l• 11,,· unit 

Law 0 0, 0.0 0.0 0 0 .0 0 0.0 

M oder.d e S, 74-0 4,,6,59· 12.7 :533 2-,614 2-9.9 1,457 16.3 

}..fiddle 38,989 24,9'29• ,6,7.9' 639' ,459• 9. 1 ,6,,601 16.9' 

Upper 9, 834! ,117 19.4 72.0 1. 25 I .. :5 1,,04!1 10 .. :5 

Unkm::mrn. 0 0, 0 .0 0.0 0 0.0 0 0 .0 

Total AA 57.613 36,705 100.0 ,63,7 11,799 2-0i.5 9.,109 158 

Bu.ri:nes.sea a:i· Tra.rl & R-eou.eSiz.e. 

T ot:d Bua:inea.aea lJ!· T ra.-t 
Le= Thau or = SI Millian 0.-..r SI !.fillian ~eou.e Not Reported 

# '!• # '!• # '!• # '!• 

Law 0 0.0 0 0.0 0 0 .0 0 0 .0 

Modera.t e 4!82 14.4! 422 142 47 1:5 .'6 13 19 . 7 

}..fiddle 2,232 •66. 3 1,984 66,.7 199 66.1 49 4.2 

Upper ,6,23 18.3 5'69 19.l :5:5 18.3 4 6.l 

Unkm::mrn. 0 0 .0 0 0.0 0 0 .0 0 0 .0 

To bi&'\. 3,342 100.0 2.:>75 100.0 301 100.0 6'6 100.0 

Perce.at~ ,afT ot:d Buai:nes,;es: 89.0 9 .0 2 0 

Fanu.sby Tra.-t& ~enueSize 

T ,ot:d F anu.s lJ!· Tract 
Le= Thau or = SI Millian 0.-..r SI !.fillian ~eou.e Not Reported 

# '!• # '!• # '!• # '!• 

Law 0 0.0 0 0.0 0 0 .0 0 0 .0 

M odera.t e 4 6 .0 4 6.1 0 0.0 0 0 .0 

}..fiddle 43 •64L2 43 ,6,:52 0 0.0 0 0 .0 

Upp,er 2-0 2.9.9 19 2-8 .3 0 0.0 1 100.0 

Unkm::mrn. 0 0 .0 0 0 .0 0 0.0 0 0.0 

To b l ,·\A 67 100.0 66 100.0 0 0.0 I 100.0 

~enb~ofTotalF:DDIS: 9S.5 0.0 L5 

SOur~s : :10:13 FFIEC O,n ::i , :r .Data 

- 0 -3 .Dun & · Brad:;rnu.Da1n 
.... Ol i~ .... 020 l..' .S . Cen.::H.~ Bri!~atl: _4n, er~an. •Comm Jmity Si1lrl ·e~1· 

.;'\J,;,JB : Per,; en 1n,gB:r m a,r .,,,,r u,rm 100.0 p,e r<:emduB ID roJ1ndin g, 
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PERFORMANCE TEST DATA 
 
Lending Test 
 

  
  
  
 
 
 
 
 
 
 
 

Distribution of 2o-22 3.Jld 2023 Home Mortgage Lend!ing By Borrower Inoom.e LeTel 

Asses sm.ent Are.a: Beckley, \VY l\lSA 
B;e.11k A11 d Aggnga.te L,o ;e.11s B)· Yu.:r 

Bo:r:rowe:r 2.022 2023 F ;e,milie s IIJ 
lilco me 1.uel B,Rllk Agg B,e,11k Ag1g B0.111! Agg BBlllk Agg F ;BJmilJ lilc o me " 

iii iii iii% r $(000) $ % $% iii iii E=% $ (000) $% $~~ 

Ho me P 11 rch;es e Lo ;B111s 

Low 0 0.0 6.9 0 0.0 3.i 0 0.0 6-4 0 0.0 .3-0 15-1 

Moduate l . . 1 18-7 ])5 3-4 H.3 4 13.5 17-& 636 :lll ll5 15.3 

Middle l llU 14-4 JH:7 al 113 3 17Jii ll7 312 }l)j! ]SJ! llrAi 

Upper 7 63-lii 35-4 2,..5 $0 11-3-7 49. H 47-1 .3_ . .3 Li@ ill 513 410 

U11lr11ow11 l . . 1 J:1.6 105 ,5..7 ll.f l ll.& IH 144 5.0 H.4 0.0 

Tote,l ll lllO.O W .O 3,057 lll0.0 w.o 17 }ll(l_(I IDO.O . ,Ul lllO.O IDO.O IDO.O 

R e fil1 11.11ce Lo11,11s 

Low 0 OJl 9.9 0 0-4l 4.f l H.3 6.1 50 u .3-0 25.l 

Moderate 3 15Jl llr. l 16:l ll9 llf 2 1lt,15 10.0 P.1 17_15 H.1 15.3 

Middle 0 OJl 216 0 OJ) IK5 0 0.0 16.J! 0 0.0 210 l&..6 

Uppu 9 75.0 43.3 L.941 11-IU 55.2 4 57.l 3-.7 H47 TTJ! %.4 410 

U11lr11ow11 0 0.0 7.0 0 0-4l )J)_ 0 0.0 7.3 0 0.0 15.4 0.0 

Tote,l ll IDO.O )J)0.0 2.2.03 lllO.O HlO.C 1' HlO.O }l)0.0 LO~ IDO.O IDO.O )J)0.0 

Ho m e Imp:ro,·e me11t loa11s 

Low 0 0.0 )J).3 0 0.0 5Ji 0 0.0 6.1 0 0.0 3.J! 15.l 

Modern,te 0 0.0 17.5 0 0-4l J:1.ii l 10.0 15.9 40 !H ii ll.7 15 ' -"' 

Middle l .3.3..3 PJ! 120 3:L& 17'.f 3 -00.0 16.5 l&O 610 111 llro!i 

Upper 4 65..7 45.1 145 ,67.1 55.1 l 10.0 4K5 75 15.4 59. 410 

U11lr11ow11 0 0.0 7.1 0 0.0 7.4 0 0.0 3.0 0 0.0 4.1 0.0 

Tote,l 6 lllO.O W.O 3155 }l)(l_ll HlO.C 5 HlO.O IDO.O 195 }l)O_ll IDO.O IDO.O 

Tote.I Ho m e Mortga,ge Lo ;e,11s 

Low l 2..9 i-3 55 0..9 4.2 l 3.1 6..7 50 1.2 3.1 25.l 

Moduate 6 17.6 P.6 447 7.5 E.5 i' llfi 17.7 a.5& 10.0 ll9 15.3 

Middle 5 H.7 21.9 447 7.5 10.3 7 llti 13.7 512 lL8: 10.0 llr.6 

Upper 11 ,61& 3R1 4,7&7 00.6 5 .i E 419 JI 1. ll ,t51..6 510 410 

U11lr11ow11 l 2..9 ll.O 105 3..5 ll.4 3 .7 ill 191 4.4 13.J! 0.0 

Tot;a,l 34 lllO.O HlO.O 5,.941 100.0 IDO.C 31 HlO.O lllO.O 4,.33.3 100.0 100.0 W .O 

Sc1rrc.i: _ ()_3 FF[EC C611:r11:r Data 

_ ()Jf5-_()_() U.S. Ce1m1:r B.1rrea11: Am·erican Conmmnity Sim·o"[i· 

J\ot.i: P81'C611tag8/i m~- 1101 total 1 ()()_ () p.t¥".C-.mt d11.i to rounding. 

Alriltifa»rily Joan:; am 1101 incl.rul6il in th.i b-orr01r 61:" di:rtriblllicn analy:ri:r. 
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Distribution of 2022 3.Jld 20-23 Small Business Lencl!ing By Reli"enue Size of Businesses 

Assessm.ent Area: Beckley, WY MSA 

B:ank And Aggt·.eg:ate Loans By Ye~t· 

2@2-2- 2-02.3 Total 

B.ank A:gg !Bank Agg !Bank Agg Bank Agg Buaine,&1>e 
11 ''!.'t 

# #% #% ${0@0,), $,% S% # #% #% ${ff@!),) OJ'o $% 

By &eli"enue 

I SI MilliOIJl OIi' L e'&II 23 46.9 50..5 2,688 36.0 • 3. 1 21 51.2 · S.1 1, 30 3 .7 39.4 89.0 

Ov-er I MilliOIJl 1S 36.7 4,4 7 59.9 18 43.9 2, 9"7 00 .. 9 9.0 

Rev-enu e Unknown s 16.3 307 .1 2 4.9 67 u 2.0 

Tot:il - 9 100.0 ,:(72 100.0 · l 100.0 • ,594 100.0 100.0 

By Loon Size 

ISIOO.,OOO 011' Le-a.s 31 63.3 91..9 1,6 1 22.4 36.~ 29 0.1 93 .4 1,505 32.S 48..5 

SI00.,001 - ~--5-0.,000 9 l S.4 . . S 1,,5 0 21.0 20.3 9 22.0 . . 7 l ,674 36.4 23.9 
l~<>-U,UOl -M 9 lS.4 3.4 4,231 56.6 43.1 3 .3 1.9 1, 15 30.S 2 .6 l~.,rHH~-

Tot:il · 9 100.0 100.0 
' 

2 100.0 100.0 41 100.0 100.0 4,594 100.0 100.0 

By Loan Size and Re\ienues $I Million or Less 

I SIO 0.,0 O O OIi' L e>&11 17 3 .. 9 947 35.2 18 S5.1 930 53.S 

SIOO.,OOI - ~--5-0.,0 00 3 l3 .0 535 19.9 2 9.5 400 23.1 
1~~0,001- S l 3 13.0 1,206 .9 1 4.S 400 23.1 l~.,rHH= 

Tot:il 23 100.0 2,6SS 100.0 21 100.0 1,730 100.0 
Source,: _ ()_3 FF/EC C611s11s Data 

- ()_3 Dun & Bradstr66J Data 

_ ()J 6-_ ()_ () u.S. C811s11s B .rrr,um: A:mmcan ComnmnitJ: S1m· . • 

Not .· Pere-.mtagas 111''{1' ,wt total 1 ()()_ () p,n::C6111 due to rounding. 

Distribution of 202-2 and 202-3 Sm.all Business Lending By Inoom.e Level ,of Geography 

Ass,essment Are,a: Beckley, "\\<'Y ISA 

B:ank A.1ull Aggt·ega.te waru; B y Ye"1:r 

Geogrnphlc 20 22 2023 Total 
Income B:mk A·gg B:mk Agg B:mk Agg B:mk Agg iBusine.sse.s 
Le,,el OA, 

# #OA, #% S(OOO) SOA, SOA, # #% #OA, S(OOO) S% S% 

Loiw 0 0 .0 0 .0 0 0 .0 0.0 0 0.0 0.0 0 0.0 0 .0 0 .0 

~fodera.te 7 14.3 13.3 l,134 15 .2 13.5 9 22.0 12.6 %(1 20.9 14.3 14.4 

IMicMJ.e 25 5l.0 64.9 4.,351 58 .2 62..S 19 46.3 65.9 2 ,296 50.0 62.4 66.S 

Up.pet· 17 34.7 19.9 l,9S7 26.6 23.1 13 31.7 19.7 1,33 8 29.1 22.6 18.S 

UnknoiWII. 0 0 .0 0 .0 0 0 .0 0 .0 0 0.0 0 .0 0 0.0 0 .0 0 .0 

Tra.ot-Unk 0 0 .0 2..0 0 0 .0 0.7 0 0.0 1.8 0 0 .0 0 .7 

Total 49 100.0 100.0 7.,472 100.0 100.0 41 100.0 100.0 4 ,594 100.0 100.0 100.0 
So,rrce: 2023 FFIEC Census Data 

_o_3 D ,m & Bradstreet Data 

_OJ ,rf..._0_0 [1 .. S . Censu s B .rrrea11: _-bn•erican Com:rmrnizy Srm•.ay 
1\01e: Percentage:; m"{I-· not 10101 100 .. 0 percent d11e 10 rounding .. 



United Bank  CRA Public Evaluation 
Fairfax, Virginia  September 8, 2025 

320 

 

 
 
During the evaluation period, the bank made no community development loans, made three qualified 
donations totaling $99,000, and participated in 12 community development service activities. 
  
 
 
 
 
 
 
 

Distribution o:f 2-022-. .md 2,023 Home Mortgage Lending B y btoome Le'l'el o:f Geography 

As.s,essment Area: Beckley, \'\'Y J\,(SA 
B a n !k A:Dd Aggn g ;aite Lo ;B11l!S B)· Ye ,i,.-

G.e o g r .a1phic 2022 2 0 23 O w n e li O c c npit! d! 
Ioco me Le '\" e 1 B 1u , !k A igig B o1n !lr Agg B n,n!k Ag1g Bo1n ik .A.gig Units ¾ 

Ii# Ii#¾ Ii#¾ $ (000) S¾ S¾ Ii# Ii#¾ !i'¾ S ( 000) S¾ S¾ 

H o m e P ill!lic ih-as e l.o :B1D S 

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

l i od!eE&lite 0 0.0 14_4 0 0.0 116 5..9 13..2 2 1 0.7 9-4 12..7 

Mid dle .I!: 11..7 61..6 155 7 50..9 55_7 11 54_7 63..2 l l!:95 ro.l!: 511--9 67..9 

Up p e .- .3 27-3 24 .0 1500 49.1 3:L5 .5 N -4 1.3.o 954 33...5 31.7 P-4 

Un k Down 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

T:r.a1cit-U nik 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

To t " .1 11 llJO..O 100.0 .3.05 7 }IJO_I) 100.0 17 00.0 )00_0 2.1!:l!: l 00.0 100.0 100.0 

R e fi.t> ,i,n c e l..o :81D S 

Lo w 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

l i od!e Ea11te .3 2:i ..O 9..9 2.38: llU 7_7 0 0.0 13£ 0 0.0 ll..5 12..7 

Mid dle .5 417 ,tu.2. 971! 44-4 54..5 4 5 7.1 52..5 'LS 54_7 5 M 67..9 

Upp e :r: 4 .:G-3 2 7..9 91!7 44£ 3 7..B .3 42..9 2.3_7 493 45..3 .30£ P-4 

Un k n own 0 OJ) OJ:l 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

T:r.e1ct-U n!lr 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

To t " .1 ll }00_0 100.0 2.20.3 }00_0 100.0 7 00.0 lOO.O 10 1!:9 00.0 100.0 100.0 

H o me Im.pro,- emennt Lo :a1n s 

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

M ode,ca,te 0 0..0 7.1 0 0.0 4..5 0 0.0 llU 0 0.0 lt..5 12..7 

Mid dle 4 ,56.7 714 .3 11 .&5.0 TI-4 4 ·oo_o ,,Sl!'..1 1!1'5 (>(U 64..9 67.9 

Upp e r 2 .:G-3 2 14 5.5 15.0 1.3. :;io_o 2 12 lOO .3.3..9 16.6 P-4 

U n ik:Down 0 0..0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

T:r.n.cit -U nk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

To t ,a.l s }00_0 100.0 .3 55 }00_0 100.0 5 00.0 lOO.O 295 00.0 lOO.O 100.0 

l !l iD! lt i-fa1mil~· Lo :e1n s M "lt i- fa m il)· 
n ,.,;+<; IIAo 

Lo w 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

11 o d!er:n,ite 50.0 43£ 450 :J!l-5 33.6 0 0.0 0.0 0 0.0 0.0 20.0 

Mid dle 50.0 50..0 1744 i9-5 54.0 00.0 .w _o 200 00.0 l!O. 63.9 

Uppe :r 0 0.0 6-3 0 0.0 ll..5 0 0.0 20 .0 0 0.0 P ..9 15..1 

U n k n own 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

T .-a,ct-U n!k 0 OJ) 0..0 0 0..0 0.0 0 0.0 0.0 0 0.0 0.0 

Tota.I 2 llJO.O lOO.O 2.P4 llJO.O }!)0_0 00.0 lOO.O 200 00.0 }!)0_0 lOO.O 

Tote.I H o me l ! ortga1ge Lo .11,ns O wne 1i O c c npi-e: d! 
Un its ¾ 

Lo w 0 0.0 0.0 0 0..0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

l ! od!e:r;n,itit 4 ill ]2_(> ,,SI!:!! !!..5 llo .3.1 ll..9 2 1 0..5 }1)_0 ]2_7 

Middle 22 1511 S:1.0 4.1150 59-6 55£ 21 55_15 fil..9 2.907 54.1 51!"-.'.l 67..9 

Uppe r ID 27. g 25 -4 2.597 .319 31_6 }I) .3 1.3 24.2 1605 .35-4 3 1,8; P-4 

Unk n own 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

T r.a1cit -U nik 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tot".l .3 5 llJ0.0 l00.0 11. 135 llJO..O lOO.O .3:1 00.0 lOO.O 4.533 00..0 l00-0 lOO.O 

Scurce: 2023 FFlEC Census Daro 

.... 016-.... 0_. 0 L _S _ Census B ureaJ1: -~7Msrican ConumrniJ:,.: S.rn71•~ 

1\ro1e: P sre&Uog .;,; m ·,~1..- mn total 1 oo_ 0 pBr<XRft 0 116 to ror1nding _ 
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DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN THE JACKSON COUNTY, WV 
NONMSA ASSESSMENT AREA 
 
This assessment area is only applicable for the years 2024 and 2025 with review of community 
development activities only.  The assessment area includes Jackson County which was removed from 
the Charleston-Huntington-Ashland, WV AA in 2024.  The bank operates two branches with ATMs in 
the assessment area.  The bank did not open or close any locations in the assessment area during the 
evaluation period. 
   

 
 
PERFORMANCE TEST DATA 
 
As previously mentioned, given the composition changes during the evaluation period, only community 
development activities were reviewed for this area.  UB participated in four qualified service activities, 
but did not make any community development loans or donations or hold qualified investments during 
the period. 
 
 
 
 

2-024 Jacks,n ,Coun1y, \V\ " Naol\,fS.o\ .-\A Deoiognpb:ks 

Trad Di3tril!Julian F :uoilie-" ~- Trad hu:oio.e 
F :uoil..,.,,< P...-ertyL...-e.1 F:unilie.a ~- F:uoily 

ln,L"OCID.e Categ:,oriea ""' O,• ofF:unilies by Tr...,t Jn,co:me, 

# .,_ # .,_ # .,_ # .,_ 
Lo,n; o, 0.0 0 1 0.0 0 0.0 992 13.4 

M,oder.i.t•e o, 0.0 0 1 0.0 0 0.0 l .,323 17.9 ' 

!!d:iddl" 2 2.S.. ,6 2;293 3 1.0 255 11.l 1 ,33 7 I S. I 

Upp.er 5 7 1.4 5 ).00 69'.0 39S 7.S 3 ,7- 50.,6, 

~ 0 0.0 0 1 0.0 0 0.0 0 0.0 

Torb.l.AA. 7 100.0 7 ,~ ,96 100.0 653, 8:.8 7,396 100.0 

Hau.aing Hau.aing T:>-- by T ra.-t 

Uaita~- On.ue:r-OC"Cupi.ed. Rental , ·.-aeaut 
T ·r:K-t 

# '!-•~-tract .... ~-unit # .... b:)·unit # .,.~-unit 

Lo,n; 0 0 0 .0 0.0 0 0.0 0 0.0 

J!.:loder.ct.t-e 0 0 0 .0 1 0.0 0 0.0 0 0.0 

J!.11:iddl" 4.,291 46,5S 30.2 619' 1,239 28 .9 39,4. 9.2 

Upp,er 9,106 ,li\ 140 ,69.S 67.4 1,.390 15.3 1,,576 17.3 

~ 0 0 0.01 0.0 0 0.0 0 0.0 

To·b.l .1.~~ 13,.39'7 8,798 100.0 5 .7 2,~ 19',.6 1,970 147 

Bu3iuesae.s. by Tract ,& Reolieuu.e Size 

T ,ot.al Bua:ines.aes ~-Tra.-t 
i.......,. Than ,<>r = SI~ .. 0.-.,_r SI Million R.!.,enne Not Reported 

# .,_ # .,_ # .,_ # % 

Lo,n; 0 0.0 0 0.0 0 0.0 0 0.0 

Mod.e:r::1t,e 0 0.0 0 0.0 0 0.0 0 0.0 

!,d:iddl., 3 10 4.1..5 273 409, 29 48 .3 s 42.1 

Upper 437 5S.5 395 59•.l 3 1 51.7 11 57.9 • 

~ 0 0.0 0 1 0.0 0 0.0 0 0.0 

To,tal.~~ 747 100.0 6681 100.0 •60 100.0 19 100.0 

p.,.,c,ent_ ,afT ,at.al B uaioe...,es: 89•,,4 8:.0 '.2.S: 

Farioa. byTr:K.1: & R.e.i-ea.u.eSiz.e 

ToblFarma ~-Tract 
i.......,. Than ,<>r = SI~ .. 0.-.,,r SI Million R.!.,enne Not Reported 

# .,_ # .,_ # .,_ # % 

Lo,n; 0 0.0 ol 0.0 0 0.0 0 0.0 

Mode:r.:Jt,e 0 0.0 o: 0.0 0 0.0 0 0.0 

J!.11:iddl., 9 3 1.0 9 1 3 1.0 0 0.0 0 0.0 

Upper 20 69.0 20,I 69'.0 0 0.0 0 0.0 

~ 0 0.0 0 0.0 0 0.0 0 0.0 

To•tal.AA :29• 100.0 ~ 100.0 0 0.0 0 0.0 

Pe.:J'C'ea.b~o-fTobJFai.nna: 100.0 o.o 0.0 

So-JU-CB : :20:1--1 FFJBC On.:;i l s .Da.10. 

:20:2--! DJ1.n & · Brod:n-eer Dam 
:2010-:2030 U .S. Cen::u s Btasau: -·b tt eri&an C omm uni.ry SJa1·,ey 

~'\bJB : Percensa ge:; m a ,y nor roro.J. 100. 0 J¥rcBntdJl£ » roJ1.nding _ 
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DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN THE PARKERSBURG-VIENNA, 
WV ASSESSMENT AREA 
 
This assessment area includes Wood County.  The bank operates four branches with ATMs and one 
standalone ATM in the assessment area.  The bank did not open or close any locations in the assessment 
area during the evaluation period. 
 

  
  
 

 
 

2013 Parkersburg-Yienna , WY AA Demographies 

TradDulribution F :uoil:ies u:i· T ra rt lna>:111e 
F:uoili"" < Po..-erty L-el F :uoil:ies u:i· F :uuily 

lna>:111e Ca~"" '""' 'I• ofF :uuilie,. u:i· Tra.rt llR<lllle 

# 'I• # 'I• # 'I• # .... 

Low 0 0.0 0 0.0 0 0.0 4l.,64ll 2-0.9 

Moderat,e 7 2.5.0 4l,,529 20.4l 87 5 9.3 4l,037 18,2 

AllidAle 13 6,,4 10,,116, 45 !6• 1,132 H.2 4l,,496 2-0.3 

Upper 8 28,6 7,557 34l.O .52,6, 7.0 9,028 40,7 

UnknoWcn 0 0.0 0 0.0 0 0.0 0 0 ,0 

TotalAA ~ 100.0 '.ll;t-Ol 100.0 :l,.53·3 1L4 22 ,:lO<l 100.0 

How,io;g Hau.sing T)pe ~ -Trad 

Unit.a by Oniue,r-oc,cupied Renl:tl y..., .... t 
Trad # .... ~ - tr3"t 'I• by lllli.t # .... u:i· u.nit # l\• by unit 

Low 0 0 0.0 0.0 0 0.0 0 0.0 

Moder:,t,e 9 ,.581 4,753 18.7 49!6• 3,3 6 35.2 l,452 1.5.2. 

Allid,lle 18, 140, l ,18·6 44-.1 •61.7 4, 714 26.0 2,240 12-.3 

Upp.er ,,56,7 9,45 1 3 .2 752 1,709 13.'6 1, 7 11.2 

UnknoWcn 0 0 0.0 0.0 0 0 0 0 0 .0 

T otalAA 40,288: 25,390 100.0 63,0 9,"19•9• 24.3 5.,099 12.7 

Bu.sine.as"" by Tr'""t & Re.-..nw, Siz.e 

Total Bu.sine.ss"" by Trad 
Lea.a Than or = Sl Mil.lion Our S l Millian ReTI!'DU.e Not Repcrb!d 

# .... # .... # 'I• # .... 

Low 0 0.0 0 0.0 0 0.0 0 0 ,0 

M oder:,t,e 88 3 0.2 701 2-99• 84 35.0 3 13 .'6• 

Afiddle l,145 43.9 1,033 44-.0 106 414.2 ,6, 2 7.3 

Upper 675 25.9 6 12 26.1 50 20. 8 13 .59.1 

Unknoirnn 0 00 0 0.0 0 0 .0 0 0 ,0 

T otal ,'\,.'\ 2 !1608: 100.0 2,346 100.0 240 100.0 2~ 100.0 

l'en,entage of T ol:tl Bu.sine.as"": 90..0 9:1.,, 0.6 

F:LtDJa b)· Trad& ReTI!'DU.e Siz.e 

T,otalF:LtDJa ~ -Trad 
Lea.a Than or = Sl !.ilillian O.Cer Sl Million ReTI!'DU.e Not Repcrb!d 

# .... # 'I• # 'I• # 'I• 

Low 0 0.0 0 0.0 0 0.0 0 0.0 

Ailoder:,t,e 3 Tl 3 7.l 0 0.0 0 0.0 

Middle 18 4 2,9 8 4.29, 0 0.0 0 0.0 

Upper 21 .50.0 21 50.0 0 0.0 0 0 ,0 

Unknoirnn 0 0.0 0 0.0 0 0.0 0 0 .0 

T otalAA -0 100.0 42- 100.0 0 OiO 0 0.0 

Percentage ,of Total Farma: 100.0 0.0 0.0 

S,,ur,;;e : 2013 FFIECCBns,,s Dam 
~0:13 D un & Brrufslllu·.Dma 

201 -:10:10 UMS. ,CBn..r1u B urenu: _4msff,;tm CommJ.11 ni,t1· SJ.11n·s .r 
,l\i>le : Ps~eniage.r m qa· n ot· .:>nl 1 Or:;1..0 pB'ff:ent d Jl£. io roJ .11 nding~ 
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PERFORMANCE TEST DATA 
 
Lending Test 
 

  
  
  
  
  
 
 
 
 
 
 

Distribution of 2o-22 and 2023 Home !\lortgage Lendling By Borrower Inoom.e LMel 
Assessment Area: Parkershnrg-Yienna, WY 

B;e.11k A11 d Aggnga.te L,o ;e.11s B)· Yu.:r 

Bo:r:rowe:r 2.022 2023 F ;e,milie s IIJ 
lilcome 1.uel B,Rllk Agg B,e,11k Ag1g B0.111! Agg B Blllk Agg F ;BJmilJ lilc o me " 

iii iii iii% $(000) $ % $% iii iii E=% $(000) $% $~~ 

Home P 11rch;es e Lo ;B111s 

Low l .7 l!lU 69 1 _7 5J! 2 !2..5 l:S-5 243 12-1 9-7 10.9 

Moduate 3 13.l 11.9 341 13.1 }SJ j 3 JK.lf. 16-& 319 )l!, g 111 lP 

Middle l u 24.0 41 Lfii 119 2 !2..5 215 )H".lf. _·_3 22..5 20.3 

Upper 7 53-8: 29.9 2.051 go_o 43-5 5 3 13 211 655 33.0 32.3 4°-7 

U11lr11ow11 l u 8-1 ,$1 2..4 12_ 4 25.0 13-7 540 llil! N.1 0.0 

Tote,l 13 )00.0 )J)l)_(I • • 575 lOOJ) DO.O 15 }ll()_(I )00_0 • . 0 15 )00.0 mo_o DD-0 

Refil111.11ce Lo11,11s 

Low l 111 112 }1)3 il'..9 ,ii.3 0 o_o ll!oS 0 0.0 13-5 20.9 

Moderate 3 .33.J 22& 251 11& 15-5 0 0.0 2'.2-5 0 0.0 P-5 llt.2. 

Middle 0 0.0 15-4 0 0.0 20_.i 2 66-7 l&.iii l}l) 52..4 l:S.7 103 

Uppu 4 44-4 33_g 730 63.1 49-4 0 0.0 30.4 0 0.0 36lt. 40.7 

U11lr11ow11 l 111 ,5.9 m ,6_1 i'.C l .3.3..3 9.9 DO 4 7-1ii 13-5 0.0 

Tote,l 9 )00_0 }1)0_0 Ll55 )00_0 }l)O.C 3 }l)O_O )00.0 210 mo.o )00_0 DO.O 

Home Imp:ro,·eme11t loa11s 

Low 3 1°-0 7.9 N3 17-7 5.0 1 40.0 11.l .35 2&..7 6..5 10.9 

Modern,te 3 10_0 17.9 115 17.l! BA 0 0.0 23.3 0 o_o 15.3 mi 

Middle l 133 2.U N7 ll!, l ll!-3 0 o_o 2°-7 0 0.0 213 20.3 

Upper 4 lli7 45.0 155 R l 55S 3 6 ()_(1 3-.7 &7 713 514 40.7 

U11lr11ow11 3 10.0 8.6 NO 173 i 'A 0 0.0 4.3 0 0.0 4-5 0.0 

Tote,l 15 100_0 )1)0_0 ED }l)O_I) 100.C 5 }l)O_O )00_0 11'1 )00_1) )00_0 }l)O_O 

Tote.I Home Mortga,ge Lo ;e,11s 

Low 6 N.6 }l)_g 425 lt-5 63 4 NJ! 15..5 2.7l! ll3 }1).3 :10.9 

Moduate ll lli& 21& 97.1! P .6 liU 5 ll!-5 15.3 454 )l!, g :10.6 ll!.2. 

Middle 4 9.& 24.l 3 75 73 21.4 5 ll!-5 211 332 13-5 21! 203 

Upper 15 31i6 323 2$ 45 59_0 453 & 2 _,6 25.l 752 .3'-5 .3 .3_7 .7 

U11lr11ow11 5 11.2 }1).9 272 5.4 }l)_i 5 ll!-5 11& 640 26.0 13-5 0.0 

Tot;a,l 41 )00_0 100.0 4.995 100.0 mo.c 17 }l)O_O }l)O_O ._,455 100.0 100.0 DO.O 

Sc1rrc.i: _ ()_3 FF[EC C611:r11:r Data 

_ ()Ji5-_()_() U.S. Ce1m1:r B.1rrea11: Am·erican Conmmnity Sim'o"[i' 

J\ot.i: P81'C611tag8/i m~- 1101 total 1 ()()_ () p.rr.c-.mt d11.i to rounding. 

Alr1ltifa»rily Joan:; am 1101 incl.rul6il in th.i b-orr01r61:" di:rtriblllicn analy:ri:r. 
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Distribution ,of ·20·2·2 and .20-23 Sm,all Business Lending By Re, enue Size of Bus inesses 

As.s.essm.ent Areca.: P.arkeruurg-Yienna, \VY 

Bank Andi Aggt·egaie Loons By 1 e-at· 

2-02-2 :~Mlr2-3 Tot:il 

Bank Agg Bank Agg Bank Agg Bank Agg 
B wiine111.1H!• 

a ~,. 
# #% #% $(000) $% $% # #% #% $(Olm) $% $% 

By Revenue 

IS i Million or Leaa 13 .S 49 . .5 l,,488 5.4 25.8 14 12.S 34.3 1,631 S.2 21.7 90.0 

0 Ter SI :!lfillion 164 85.0 25,407 92.4 84 J 15,812 9.7 9.2 

ReTenue Unknown 14 7J 616 22 11 10.1 2,389 12.0 0.8 

Tot:il 193 100.0 2 ,,5 11 100.0 109 100.0 19,S.,2 100.0 100.0 

By Loan Size 

S IO Oi,000 or L e-aa 125 64.S 91.4 5,6 2 20.6 31.3 66 60.6 92.6 3,217 16.2 30.1 

S l 0Oi,001 - S:2<5-O,000 34 1 .6 3.8 5,280 19.2 13 .. 9 21 19.3 3.4 3,513 1 .7 13.3 
I is::.~1.Jl,Ull l - lSl 34 1 .6 4.8 16,559 60.2 54. 8 22 20.2 4.0 13,102 66.1 36.3 1, ,,11, _ _ 

Tot:il 193 100.0 100.0 2 ,511 100.0 100.0 109 100.0 100.0 19,832 100.0 100.0 

By Loan Size andl Re,;enues. $1 ~fillfon 0 11· Le-Ss 

IS I0 Oi,0 00 or Le-aa 11 3.3 368 24.1 12 85.7 522 32.0 

S IO Oi,0 01 - S:25-O,000 2 13.3 2 0 18 .1 0 0.0 0 0.0 
I is::.~1.Jl,Ull l - lSl 2 13.3 850 57.1 2 14.3 1,109 68.0 1, ,.,.., _ _ 

Tot:il 15 100.0 1,,488 100.0 14 100.0 1,631 100.0 
Scurca: 2023 FFIEC Cenms Data 

- 0- 3 Dun & Bradstreet .Data 

_OJo""- 0-0 f.l.S. Cenm:; Bm:i!/011: _,tmmcan Comm1mity Sun'6J' 

Nota: P<11:Cc111tag8/i mey not total 100.0 percant d11a to rounding. 

Distribution of 2-022 and 2-0r23 Small Business Lending By Ineiome LMel ,of Geography 

Ass.essm.ent Are.a: Parkietsbnrg-Yienna, \VY 

R:utk Andi Aggt·e:gat e Lo ans By Ye,,:i:t• 
Geogrnphic 211r22- 21t2-3 Total 

Inrome B.ank Agg Bank Agg Bank Agg Bank Agg iBnsine-Sse-S. 
Le,,el OA, 

# #% #% $:(600) $% $% # #% #% $(000') $% $% 

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

I Mode1:·ate 28 14.5 20.9 8,102 29.5 31.1 u 13.6 21.4 5,,458 21 ..5 31.8 30.2 

Middle 14 .3 38 .6 2,062 j 24.3 18 16.3 ·1.7 , ; 94 22.7 33.2 439 

Up;pe1· 131 S.2 39.8 1 ,347 63.1 44.3 4 69 36.4 9,880 9.S 32.9 23.9 

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tract-Unk 0 0.0 0.7 0 0.0 0.1 0 0.0 0.6 0 0.0 0.1 

Total 193 100.0 100.0 27,511 100.0 100.0 109 100.0 100.0 19,,832 100.0 100.0 100.0 
So11rca: _ (l-3 FFlEC Gms.11s D ata 

- 0- 3 D un & Bradstr88t D ata 

- 016--0- 0 U.S. Census B.rrrea11: A»i'.rnca» Commrmity S1m·"11,· 

J\O'!a: P'11'C811tag8/i 111'~ : 1101 total 100. 0 percent d11a to rounding. 
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UB made seven community development loans totaling approximately $6.3 million.  The bank held two 
qualified investments totaling approximately $1.4 million and made 10 donations totaling approximately 
$1.1million. UB also participated in 15 qualified service activities during the evaluation period. 
  
  
 
 
 

Distributicn o.f 2022 and 20"23 Hmie Mortgage Lending By Income Level of Geography 

Assessment Area: J>arker.sbure-\'ienna, \V\' 
B ,ao!k And Agigreg,ete Lo s os B y \"e.e.r 

Geogr.ephic 202.2 2023 Ou-ner 0< <11J1ie d 
m,ome l!..u·el Ba.nJr A gg Bank Agg B anJr A gg B n.nlr A:g:g Unit s o/o 

/; /;DA /; '"' $(000) $ % $ "' /; 
/; ~- /;¾, $(000) $DA 

$ ~-
Home P uu!he.s e Lo.1u1s 

Lou- 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Moclernte 2 :ti.4 223 Jl!l 7.0 15.7 3 JU 20.8 202 10.0 JS. ll!..7 

Middle 5 3~.5 % .I ,5~5 1fu5 44.0 9 5a3 47.2 U40 515 44. 44.l 

Upper 6 4S.2 315 L70!l 66.4 39.4 4 2:i.0 32.0 573 l U 39.Z 37.1 

Unknollin 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tra< t-Unlr 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

To ts.I 13 !00.0 lOO.O 2.5 75 !00.0 lOO.O JS :00.0 lOO.O 2.015 00.0 lOO.O lOO.O 

Re finance Lo ,ans 

Lou- 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Modero.le l ill l!U .a:o 15.!) 13.0 1 &;.7 19.0 150 75.1 13.6 l!U 

Middle 5 55.5 41.6 8:03 Sl.5 3K4 l 33.3 40.7 50 13.B 36.9 44.l 

Upper 3 33.3 3U 171 '.13.5 4U 0 0.0 40.3 0 0.0 49.5 37.1 

Unlrnou-n 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tro.ct-Unlr 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

To ld 9 !00.0 lOO.O Ll:i5 !00.0 lOO.O 3 00.0 lOO.O 210 00.0 100.0 lOO.O 

Home lfmpro,·emenl Loans 

Lou- 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Uoclera.te 2 E.3 14.3 47 5.B K6 0 0.0 11.9 0 0.0 ll.5 lU 

Uiddle JO &5.7 40.0 5B5 7U 39.3 3 @ .O 50.9 M 54.l 50.4 44.l 

Upper 3 '.!0.0 45.7 17.8: 11.0 52.1 1 40.0 35.2 55 45.9 37. 37.2 

Un!knou-n 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Trnc t-Unlr 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

To td 15 !00.0 100.0 Blll !00.0 lOO.O 5 :00.0 !00.0 l:l2 00.0 100.0 lOO.O 

U 11ltifa.mily Lo IUIS 
U 11lti- fa.m ily 

ljT...,;+ .- DAI, 

Lou- 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Moclern te 0 0.0 3 6..4 0 0.0 i 3.i 0 0.0 40.0 0 0.0 33.1 4Kl 

U iddle 0 0.0 45.5 0 0.0 LL 0 0.0 10.0 0 0.0 3.0 33.1 

Upper 0 0.0 lB.2 0 0.0 14. 0 0.0 40.0 0 0.0 63.Z Jl!a7 

Unlrnou-n 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tro..c t-Unlr 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

To ld 0 0.0 100.0 0 0.0 lOO.O 0 0.0 100.0 0 0.0 100.0 lOO.O 

To ta.I Ho me l i ortg:a g:e 1..o :a.ns Ou-ner o, c upied 
Un its o/o 

Lou- 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Moderate 5 IU 10.7 308 ,5.2 217 ,6 12.1 lil.7 396 16..1 l:i.9 ll!..7 

Middle 13 56.l 44.6 ·1.343 45.9 39.2 l4 519 45.3 L405 57.0 42. 44.l 

Upper 13 31 7 34.B 2.345 46..9 39. 7 23.9 35.1 M4 15.9 42.0 37.2 

Unlrnou-n 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tract-Unlr 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

To ld 41 !00.0 100.0 4.,995 !00.0 100.0 27 00.0 100.0 l.4M 00.0 100.0 100.0 

Source: 2023 FFIEC Censris Data 

-016---0-0 U.S. Ce,m,s B11rem1: A,nerican Com11J1m;t;>,• Srin•ey 

Note: PercBJ1tag6/i ma;i: not total ] 00. 0 perC811t due to rorm,Hng. 
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DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN THE WEIRTON-
STEUBENVILLE, WV ASSESSMENT AREA 
 
This assessment area includes Brooke County and Hancock County.  The bank operates two branches 
with ATMs in the assessment area.  The bank did not open or close any locations in the assessment area 
during the evaluation period. 
 

  
  
  
 
 

2023 \VeiriDn-Steubemille, w,T AA Demographics 

Tract Distribution Familiea lJil· Tr.u:t In=me 
Fa.milies < Po,r;erty Leo-el F amiliea lJil· Family 

In=me Categpries ,..,. 'l• ofFamiJ.ie..a lJil· Trad l°"'°°1e 

# 'l• # 'l• # 'l• # 'l• 

Low 0 0.0 0 0.0 0 0.0 2, ;292 17.1 

1!.iloder:ite 1 6.3 725 5.4 228 3 1.41 2,561 19'. l 

M:id.dl.e 11 6.S.S 9•,lot 68.0 193 8. 7 2,9,72 22.2 

Upper 4- 25.0 3,563 2-6!6 164 4-'6 5,567 41.6 

UnknoTiin 0 0.0 0 0.0 0 0.0 0 0.0 

Tot:ilAA 16 100.0 13,3-~ 100.0 1,185 &8 13,.39'! 100.0 

Haua:in,g Hansing Tn,e u:i·Trn.d 

Un:it.s by o.u.ei,..o«Upied R.eni:11 Yx:int 
Tr:i.d # 'l• u:i· trxt 'l• by unit # 'l• lJil· unit # 'l• by un.it 

Low 0 0 0 .0 0.0 0 0.0 0 0.0 

1!.iloderate 1,467 853 5 .2 58 .l 4201 28.6 94 13.2 

M:id.dl.e 17,567 10,939' 66.S 623 4, 66, 27.1 1, 862 10.6 

Upper ·6,0 72 4,574 27..9' 753 9'16, 15.1 582 9'.6 

UnknoTiill 0 0 0 .0 0 .0 0 0.0 0 0.0 

Tot:ilAA ~106 16,.366 100.0 65 . .:2- 6,102 U3 '.!:,,638: 10.5 

Bu.ai.neaaes by Trxt& ReTe:ou.eSize 

Toi:11 Bu.,,ine-.,mes by Trxt 
Les.a T ban o:r = SI Millian O,,er SI Millian ReTeDlleNot R,,pcrb!d 

# 'l• # 'l• # 'l• # 'l• 

Low 0 0.0 0 0.0 0 0.0 0 0.0 

1!,1foderat e 58 3.7 47 3.3 11 9'.6 0 0.0 

1!,11:id.dl. e 9'72 6,2. 1 877 61.S 69• 60.0 2-6, S,6,.7 

Upper 535 34.2 496, 349, 35 30.4 4 13.3 

UnknoTiin 0 0.0 0 0.0 0 0.0 0 0.0 

T ot:ilAA 1-565 100.0 1.4'.!:0 100.0 115 100.0 30 100.0 

Peri,enfage of Tobi Bu.sin.eases: 90.7 '7.3 L9 

F:iDIII> by Tr:IC't& Re,re.uu.e Size 

T ot:il F :ID111> lJil· T r:id 
Les.a T ban o:r = SI Millian O,,er SI Millian ReTenneNot R,,pcrb!d 

# 'l• # 'l• # 'l• # 'l• 

Low 0 0.0 0 0.0 0 0.0 0 0.0 

1!.iloderat e 0 0.0 0 0 .0 0 0.0 0 0.0 

M:id.dl.e 6, 37..5 6, 37-5 0 0.0 0 0.0 

Upper 10 62-.5 lOt 62-5 0 0.0 0 0.0 

UnknoTiin 0 0.0 0 0.0 0 0.0 0 0.0 

T ot.:il ,'\,.'\ 16 100.0 16 100.0 0 0.0 0 0.0 

Pen,e:ntage ,ofTot:il Farma: 100.0 0.0 0.0 

Source : 1013 FFIEC O m:ms Data 
1013 .Dun & B mdstreet .Data 
_,016 -- 0-0 U.S. ,a,..,-,,s B urem,:: _fo,eri,;m, ,c,,,,,..,,,ni,;r Sim·e.r 

-~s: Pe,r;entages m qr n<>r 1Dsnl J OO.O p,m:enrdJlB to ,vmnding. 
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PERFORMANCE TEST DATA 
 
Lending Test 
 

  
  
  
  
  
  
 
 
 
 
 

Distribution of 2o-22 and 2023 Home !\lortgage Lendling By Borrower Inoom.e LMel 
Assessment Area: \ \'eirton-Stenbenrille, WY 

B ;e.11k A11d Aggnga.te L,o ;e.11 s B )· Yu.:r 

B o:r:rowe:r 2.022 2023 F ;e,milie s IIJ 
lilco me 1.u el B ,Rllk Agg B ,e,11k Ag1g B0.111! Agg BBlllk Agg F ;BJmilJ lilc o me " 

iii iii iii% $(000) $% $% iii iii E=% $(000) $% $~~ 

Ho me P 11rc h ;es e Lo ;B111s 

Low 0 0.0 .7 0 0.0 4J! 4 3 15..4 BJ 3 7 3 15..l 7.9 L l 

Mo duate 2 40.0 163 264 :1:LO 2Hi 3 273 24.6 }45 14.4 10.9 R l 

Middle l 28-0 21.l 151! lE..5 219 1 llt2 ll4 143 23..9 12.4 ll2 

Upper 2 40.0 2.7.9 4i& 52.5 353 2 IR:1 2:4.0 2,iSO 2H 30. 415 

U11lr11ow11 0 0.0 15.0 0 0.0 15.J 0 0.0 15J5 0 0.0 llL7 0.0 

Tote,l 5 lOO.O W .O 9l!I l00.0 W .O ll }ll(l_(I l!IO.O J,015 lOO.O l!IO.O l!IO.O 

Refil111.11c e Lo11,11s 

Low 0 OJl ll.7 0 0-4l i'.3 0 o_o . _,g 0 0.0 5.6 17-1 

Mo derate 0 OJl 22.l 0 0.0 llLC 0 Cl-0 217 0 0.0 15.1 EU 

Middle 0 0.0 2.7.9 0 0.0 2KO 0 o_o 26..6 0 0.0 13.1 ll2 

Uppu l l!IO.O 31Z IH'5 lOO.O 39.8 0 0.0 32.1 0 0.0 33.0 416 

U11lr11ow11 0 0.0 15..5 0 0-4l 6£ 0 0.0 . _,g 0 0.0 13.0 0.0 

Tote,l l l!IO.O )J)ll.0 IRS lOO.O 100.C 0 0.0 lOO.O 0 0.0 l!IO.O lOO.O 

H o me Imp:ro,· eme11t loa11s 

Low 0 0.0 KO 0 0.0 SA 0 0.0 . . 4 0 0.0 5-8 17.l 

Mo dern,te 0 0.0 213 0 0-4l PA l 25.0 17.7 15 7.3 ll. P.l 

Middle :1 lOO.O 2,15..4 00 lOO.O :143 2 50.0 2,6.0 155 73.1 2.7.4 12.1 

Upper 0 0.0 42.0 0 0.0 4&.C l 25.0 373 3 5 173 3K4 41$ 

U11lr11ow11 0 0.0 23 0 0.0 2.i 0 0.0 . . 4 0 0.0 153 0.0 

To te,l 2 lOO.O l!IO.O 00 l00-4l 100.C 4 100.0 lOO.O 205 )OO_ll l!IO.O lOO.O 

To te.I H o me M o rtga,ge Lo ;e,11s 

Low 0 0.0 R7 0 0.0 H 4 25.0 ll.9 357 :1&.0 7..3 17.l 

Mo dua te 1 25.0 23.4 ~54 ll3 20. 5 313 ll6 25 1 EU IH'..9 P .l 

Middle 3 313 13.7 ne: 211!: 13.1 4 25.0 24.6 391!: 30.3 13.7 ll2 

Upper 3 37..S 33.0 I 53 55.9 3KC 3 llU!: 2Rl 295 22.5 317 416 

U11lr11ow11 0 0.0 ill 0 0.0 B. 0 0.0 11.& 0 0.0 IH'.4 0.0 

To t ;a,l ,g lOO.O lllO.O l,185 100.0 lllO.C 15 100.0 lllO.O J,311 100.0 100.0 lOO.O 

Sc1rrc.i: _ ()_3 FF[EC C611:r11:r Data 

_ ()Jf5-_ ()_ () U.S. Ce1m1:r B.1rrea11: Am·erican Conmmnity Sim'o"[i' 

J\ot.i: P81'c.mtag8/i m~- 1101 total 1 ()()_ () p.rr.c-.mt d11.i to rounding. 

Alr1ltifa»rily Joan:; am 1101 incl.rul6il in th.i b-orr011"61:" di:rtriblllicn analy:ri :r. 
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Distribution of 2012 and W:23 Small Business Lmding By Re'li"enue Size of Businesses 

Assessm.ent Area: \Veirton-Steubemille, WY 

Bank And Agg1·egate Loi3RS By Ye.at· 

21:11.:2. 2°0'2-3 TGt:11 

B3llk A:gg B3llk Agg Ba.nk Agg B:mk Agg Bu.a:ineue 
a·~'. 

# #% #% $(000) $% $% # #% #% $(000) $% $% 

By Revenue 

ISi l:lilliO\D. or Leu 1 100.0 6U s 100.0 43.4 4 66.1 56.2 l).42 58 .. 9 46.1 .90.7 

O ver 11:lillion 0 0.0 0 0.0 0 0.0 0 0.0 J 

Revenue Unkno'.Wll 0 0.0 0 0.0 2 33J 865 · U 1.9 

Tot:11 1 100.0 8 100.0 6 100.0 2.,107 100.0 100.0 

By Lo3ll Size 

ISI00,000 or Le.a.s 1 100.0 93. 7 8 100.0 32..2 3 50.0 93.1 121 5.S 40.1 

ISI00,001 - S2SOi,OOO 0 0.0 2.S 0 0.0 12.] 1 16.7 4.4 l S5 S.S 21.6 
ll:i:l5-'IJl,UU1 - :sI 

0 0.0 3 . .5 0 0.0 55 .1 2 33J L9 1,800 85.4 3SJ 
l~ 1r!ll! ,- -

TGt:il 1 100.0 100.0 s 100.0 100.0 6 100.0 100.0 2.,107 100.0 100.0 

By Loan Sizie •and Re enues $ 1 Million ot· Le-Ss, 

ISI 00,000 or Leu 1 100.0 s 100.0 2 50.0 57 4.6 

SI00,001 - SlSOi,000 0 0.0 0 0.0 1 25 .0 185 14.9 
I l:i:l5-'IJl,UU1 - S I 

0 0.0 0 0.0 1 25 .0 1,000 80 . .5 
l~ .6'" ' ,--

TGt:il 1 100.0 s 100.0 4 100.0 1).42 100.0 
Sourl:'6: 2025 FF[EC Census Data 

- ()_j Dun & Bradstr<MJ Data 

_()Jo-_()_ () U.S. Cenms B.rmuw: American CommrrnitJ: S1m·~· 

Note: PerC'6ntages maJ: 1W1 total J 00. () perC'611t d11e to rounding. 

Distribution of 2012 ,and 20--2;3 Small Business Lending By hrnome LeTel of Geography 

Assessm.ent Are.a: \\ eirtm-Steubenrille, \\'Y 

Bank And A:ggt·egate Loans By Ye.at· 
Geo~:iphic 2..0r22- ::?.,Or2.3 To,tal 

htoome Bank Agg B.ank .<\egg Bank Agg Bank Agg 
Businesse-S. 

Lev,el 0,41 

# #% #% $(000,) $% $% # #% #% $(000,) $% $% 

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Moderate 0 0.0 3.7 0 0.0 7.4 0 0.0 2.8 0 0.0 3J 3.1 

Mid'd!le 1 100.0 65.7 s 100.0 60.0 3 50.0 56 .. 9 1,.807 85 .S 53.1 62.1 

Uffet· 0 0.0 30.0 0 0.0 32..5 3 50.0 39.1 300 l.2 43J 34.2 

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tract-Unk 0 0.0 0.6 0 0.0 0.1 0 0.0 1.2 0 0.0 0.4 

Total 1 100.0 100.0 s 100.0 100.0 6 100.0 100.0 2,107 100.0 100.0 100.0 
S-o,rrrce: 2 023 FFJEC Cenms Data 

- 0-5 Dun & Brad:rf:1'681 .Dota 

_()Jo,-_()_ 0 U.S. Cenm:; Burna11: American Commrmity Sim·~ · 

J\ote: Percentages m~· nqt total J 00. 0 pe¥ce:nt d11e to rounding. 
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The bank did not make any community development loans during the evaluation period, but made one 
donation for $1,000 and participated in two community development service activities. 
  
 
 
 
 
 

Distributi<at of 202-2 and 2023 HCllll.e Mortgage Lending By Inoome Level of Geography 

Assessment Area: \\'eirton-Steubenrille,, \\'Y 
B :a1nk And Aggreg;a.ite ll..o :e1n s By Ye ;11,:r 

1G,e o g r;a1p!hic 2,0 2,2, 2023 O « oe r O c;c; npied 
Inco me 11.e,·el Bo,oli Ag1g Bo.oh Agg B1mh Ag1g Bo,ok Ag1g Units " 

/ii /ii ¾ /ii¾ $ (000) $ ¾, $ ¾, /ii /ii~- /ii ¾ $ (000) $ ~- $ ¾, 

H o me P u:rc has e Lo a.u s 

l!.ot< 0 o_o o_o 0 o_o o_o 0 o_o o_o 0 o_o o_o o_o 

M oder11,te 1 '.}j)_O 3..9 U5E m..s 3...5 0 o_o 4_6 0 o_o 4-4 5.1 

Midd le 2 41)_0 714 4n 52.5 157- 9 &L& 67..9 .!!:00 &4J5 65-4 651!: 

Upper 2 41)_0 1,u 264 29_o 29.3 2 ll!:..2 27.5 li iS li-4 30.1 27..9 

Uoho o«D 0 o_o o_o 0 o_o o_o 0 o_o o_o 0 o_o o_o o_o 

T!'ac; t-Uoh 0 o_o o_o 0 o_o o_o 0 o_o o_o 0 o_o o_o 
To t ,o.l s nm Dito - ID m _o l!IO_O 11 oo_o l!IO_O LOliS oo_o l!IO_O l!IO_O 

Re fina.nc;e l!.o ,ans 

Low 0 o_o o_o 0 o_o o_o 0 o_o o_o 0 o_o o_o o_o 
M oderue 0 o_o 4.5 0 o_o 4-4 0 o_o '5J5 0 o_o .5...3 5.1 

Midd le 1 D)_O ,fS7.5 1&5 D)j) 61-4 0 o_o ,115_7 0 o_o fS1.5 561!: 

Uppe r 0 o_o 27..9 0 o_o 18..1 0 o_o 21J:..7 0 o_o 32...2. 17..9 

UDUDOt<D 0 o_o o_o 0 o_o o_o 0 o_o o_o 0 o_o o_o o_o 
Tr,ac; t-Un h 0 o_o 0.0 0 o_o o_o 0 0.0 o_o 0 o_o o_o 

To t ,o.l 1 D)_O l!IO_O llt5 m _o }!)0_0 0 o_o l!IO_O 0 o_o l!IO_O l!IO_O 

H ome Im.pro ,. eme nit Lo :11.n s 

l!.o ... 0 0.0 0.0 0 0.0 o_o 0 0.0 o_o 0 o_o o_o o_o 

M odera.te 0 o_o 1.7 0 o_o 15 0 o_o 4.1 0 o_o 2.1 5.1 

Midd le 1 5(1_0 63_& 50 35_,11 615 3 73_o 59_4 .!!:l 3.9.3 58..6 Ml!: 

Upper 1 50.0 34.5 40 44-4 36<l 1 25_0 35.5 12.5 6('-7 39.3 27.9 

Unknown 0 o_o o_o 0 o_o o_o 0 o_o o_o 0 o_o o_o o_o 
T:r;acit-Unilr 0 o_o o_o 0 o_o o_o 0 o_o o_o 0 o_o o_o 

To t ,o.l 2 }IX)_O l!IO_O 90 D)_O l!IO_O 4 oo_o }!)0_0 205 oo_o }!)0_0 }!)0_0 

M ulhfo.milJ l!.o ,ans Multi-f o.milJ 
u.,,;.~ l!.i, 

Low 0 0..1) 0.0 0 0.0 o_o 0 o_o o_o 0 o_o o_o o_o 
M odera,te 0 o_o o_o 0 o_o o_o 0 o_o o_o 0 o_o o_o 1.5 

Midd le 0 0.0 911.0 0 0.0 61J:...9 1 00.0 }00_() 135 D(l_O }!)0_0 71.5 

Uppe F 0 0.0 :111.0 0 0.0 31 0 o_o o_o 0 o_o o_o P...9 

Unknown 0 o_o 0.0 0 o_o o_o 0 o_o o_o 0 o_o o_o o_o 
T.-,o,c; t-Un h 0 o_o 0.0 0 0.0 o_o 0 0.0 o_o 0 o_o o_o 
Tot,o.l 0 0..1) l!IO.O 0 o_o l!IO_O 1 oo_o }!)0_0 135 oo_o }!)0_0 }!)0_0 

To ital H o me li o :rtg,eige Lo ;RJns O « ne r O c;c; npied 
Units " l!.o ... 0 o_o o_o 0 o_o o_o 0 o_o o_o 0 o_o o_o o_o 

Modeute 1 lLl 3-4 liSE 14.1 3-4 0 o_o 5_0 0 o_o 4-4 5.1 

Midd le 4 50..ll 1159..5 713 @.:1 615.5 13 115.5 ro.:1 L0715 74-4 63.1 651!: 

Upper 3 37.5 17_0 304 ·15_7 30_0 4 23.5 29J!: 3 71 15_5 3:1.4 1 7...9 

Un!lu1own 0 0.0 0.0 0 0.0 o_o 0 0.0 o_o 0 o_o o_o o_o 
Tr,o,c; t-Uoh 0 0.0 0.0 0 0.0 o_o 0 o_o o_o 0 o_o o_o 
To t ,o.l & !IX)_O l!IO.O Lllt5 m _o l!IO_O l7 oo_o l!IO_O L447 oo_o l!IO_O l!IO_O 

Source: _ rJ_3 FFIEC Cen:ms Data 

_rJJo-_rJ_rJ U _S. Census B .rrrem,: A,,isrican Ccm,,umi.o· S,,n,<O' 

N ote: P ercentagc:I ,mzy not toJaJ 100_ rJ p,R'OOllt due to rm,nding _ 
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DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN THE BRAXTON, WV NONMSA 
ASSESSMENT AREA 
 
This assessment area includes Gilmer County, Lewis County, Nicholas County and Webster County. 
Braxton, Harrison, and Ritchie Counties are included in the assessment area during 2022 but were 
removed in 2023.  The bank operates five branches with ATMs and one standalone ATM in the 
assessment area.  
 

  
 
 
 
 

2'023 Bra.nan., WY NaoMSA AA Demographics 

Tr.u:t Diatril!iu.tian F~.s by Tract Ina.me 
F:uuilie-.s < Pan,rty L .....,1 F:unilie-.s 11,,· F:1111ily 

lna,,nu, C:1t~ari,,,s ""''• ofF:uuilim by Tr:1et ln«>me 

# , _ # , _ # ~- # ~-
La..- 0 0.0 0 0 .0 0 0.0 3,761 24.2 

Mocler.1t e 6 30.0 4,510 29·.0 929 20.,6 2,,9'7S 19.2 

J;fiddle 10 :50.0 8,102 :52 .l 1,oro 12.S 2,89•8 IR6 

Upper 3 1:5.0 2,9'34 1S9· 371 12 .. 6 5,,909 3 S.O 

Uokwm,n 1 :5.0 0 0 .0 0 0.0 0 0.0 

Tol:II AA. 2-0 10 0.0 15,546 100.0 2 ,340 15.1 15,546 100.0 

Hou.sing Hou.sing Type by Tr:1et 

Uuils by o.uu. ...... o=upied Rental Yx:111t 
Trxt 

# , _ 11,,· trx-t ' • b.r umt # ,nyunit # , _ b;t·unit 

La..- 0 0 0.0 0 .0 0 0.0 0 0.0 

Mocler.1 te 8,946 4,982 28.S :5:5.7 1,.:513 16 .. 9 2,451 2 7.4 

J;fiddle 16,131 8,900 :51.7 :5:5.:5 2,,984 18 . .:5 4,187 2,6,.0 

Upper :5.,075 3,;3S5 19 . .5 66.7 1,026 20.2 ,664 13.l 

Uokwm,n 0 0 0.0 0 .0 0 0.0 0 0.0 

To,1:d i\A. 30,152 17,327 100.0 57,5 5,5!3 l&.3 7,301 24 2 

Busioeos"" by Tr.ict & R ... enne Siz.e 

Total Buain""""" 11,,· T rxt 
Less T h:m. or = SI Millian 0.-..rSl Millian Re,;em,.e Not ReJXrted 

# , _ # , _ # , _ # , _ 

La..- 0 0.0 0 0 .0 0 0.0 0 0.0 

M ocler.1 t e 518 2 8.S 471 29'.0 37 26.S 10 2 7.0 

Mid.die 7S2 43 .. 5 699 43.l 64 46.4! 19' 51.4 

Upper 498 2 7.7 453 279 · 37 26.S s 2 1.6 

Uokwm,n 0 0.0 0 0 .0 0 0 .0 0 0.0 

To,1:di\A l,'79'8 100.0 1,6"-3 100.0 138 100 .. 0 3,7 100.0 

Perscent- -afT ot:,l BUSUli!'&'>m: 90.3 7,, '7 21 

F:IMll3 l!>)· Tr..ct & R...enueSiz.e 

Total F 3rlll3 by Tr.ict 
Less T h:m. or = SI Million Oo-e-rSl Millian Re,;em,.e Not ReJXrted 

# , _ # , _ # , _ # ,_ 
La..- 0 0.0 0 0 .0 0 0.0 0 0.0 

M ocler.1t e 23 25.3 22 24.4 1 100.0 0 0.0 

J;fiddle 43 47.3 43 47.S 0 0.0 0 0.0 

Upper 25 2 .5 25 27 .S 0 0 .0 0 0.0 

Uokwm,n 0 0.0 0 0 .0 0 0 .0 0 0.0 

ToblAA 91 100.0 90 100.0 I 100.0 0 0.0 

p.,n,enby, ofTob.l Fun,a: 9&9 LI 0.0 

S"'oune: - ,G:J 3 FFIEC a,,,,,,,,s Do.u, 
10-3 D un & Brad:oest Do.c, 
1016-1010 V.S . Cen;;Jts & u ~OJl : _.fnr er~an. Comm Jm.it;r SJu,·e.r 

1WIB .· Percennge.:nnay no1·101al. 10{).0 pen:e.mdJi'B ., roJt1'1dD2 g: 
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PERFORMANCE TEST DATA 
 
Lending Test 
 

  
  
  
  
  
  
 
 
 
 
 

Distribution of 2o-22 3.Jld 2023 Home Mortgage Lend!ing By Borrower Inoom.e LeTel 

Assessment Area: Braxton, WY NonMSA 
B;e.11k A11d Aggnga.te L,o ;e.11s B)· Yu.:r 

Bo:r:rowe:r 2.022 2023 F ;e,milie s IIJ 
lilco me 1.uel B,Rllk Agg B,e,11k Ag1g B0.111! Agg BBlllk Agg F ;BJmilJ lilc o me " 

iii iii iii% $(000) $% $% iii iii E=% $(000) $% $~~ 

Ho me P 11rch;es e Lo ;B111s 

Low l l2.5 3_7 59 ,11,& l.t 0 (HI 5.0 0 0.0 u 14.1 

Moduate l l2.5 17'.l _ 1 )J).4 )J).3 3 17.3 J&.6 136 10.0 ll.3 ls ·1 

Middle 1 15-0 210 E3 15.3 17.2 3 17.3 15.lt. :t,;,'9 lli..9 11.l! IK6 

Upper 4 5o_o 45.0 5H:& 67.3 5i'.S 5 45.3 37.0 i'45 S3.l 49.4 3KO 

U11lr11ow11 0 0.0 13.l 0 0.0 ru 0 0.0 13.1' 0 0.0 W.3 0.0 

Tote,l g )00.0 ])11.0 B7 1 )00_0 DO.O ll )00_0 )00_0 J,lllO )00.0 MIO.O )00_0 

Refil111.11ce Lo11,11s 

Low 1. W.3 7.0 )00 !U 3..2 2 12.1 - .3 ll5 15.l 5.6 14..2. 

Moderate 4 1.1!..6 15.& 335 17.1 ll.C l ll.l 1 7.0 41 5.4 11& P..2. 

Middle 3 ~1.4 11.3 1.34 P.O llL5 l ll.l 114 6-E K9 1.0.0 18..6 

Uppu 5 35.7 47.7 5'53 45.7 51.4 4 44.4 37..3 336 44.1 %.0 3RO 

U11lr11ow11 0 0.0 7.0 0 0.0 _ _s l ll.l 4.& 2.00 1fii..3 6.6 0.0 

Tote,l w )00_0 )00_0 U.31. )00_0 )00.C 9 )00_0 )00.0 7'61) )00.0 )00_0 )00_0 

Ho me Imp:ro,·e me11t loa11s 

Low l 15.0 4.1 15 7.7 u 0 0.0 7.7 0 0.0 5.1 1.4.1 

Modern,te 0 0.0 ll.6 0 0.0 -- 2 40.0 1.0.3 70 4 1:1 15.6 P.1 

Middle 3 75.0 22-2 !Rl 91..3 ]li_ 0 0.0 15.6 0 0.0 23.& llto!i 

Upper 0 0.0 5&.l 0 0.0 70.C 1. 40.0 43.$ 50 l.A 5:l. 3RO 

U11lr11ow11 0 0.0 3.0 0 0.0 3_ l 10.0 2.6 50 li.4 1..3 0.0 

Tote,l 4 )00_0 )00_0 P5 }00.0 DO.C 5 llXI.O )00_0 170 )00.0 )00_0 )00_0 

Tote.I Ho me Mortga,ge Lo ;e,11s 

Low 4 13.& 4.& 174 ,6.1 2-C 2 7.4 6.7 lli 4.E 3. 1.4..2. 

Moduate 5 17.1 ffi.1 415 15.l MIA ,5 12.1 1.0.3 347 W.4 W.3 P..2. 

Middle g 17.6 214 54 1!: P.3 Ii.3 4 W.I!: 23.& lti7 lll 1.14 lltAi 

Upper 12 4 14 4 .0 J,,5 !!: 59.1 5K5 E 4 1!:..l 3 7..6 J,43 1 5.c.4 4K5 3KO 

U11lr11ow11 0 0.0 Ml.6 0 0.0 ll.i 2 .4 ll4 250 10.4 ll.7 0.0 

Tot;a,l 19 )00_0 )00_0 2,,8:IB )00_0 )OO_C 1 7 }OO_(l 100.0 l.4MI 100.0 100.0 )00_0 

Sc1rrc.i: _ ()_3 FF[EC C611:r11:r Data 

_ ()Jf5-_()_() U.S. Ce1m1:r B.1rrea11: Am·erican Conmmnity Sim'o"[i' 

J\ot.i: P81'C611tag8/i m~- 1101 total 1 ()()_ () p.t¥".C-.mt d11.i to rounding. 

Alr1ltifa»rily Joan:; am 1101 incl.rul6il in th.i b-orr011"6r di:rtriblllicn analy:ri:r. 
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Distribution of 2022 and 2'923 Small Business Lendling By Revenue Si:u of Business,e.s 

Asses.sm.e.nt Are.a: Braxton, \VY onMSA 

Bank And .'\:ggt-egue Loans By Ye,,a:t· 

2'©'22 2-0:2-3 Total 

Bank .<\egg Bank Agg Bank Agg Bank Agg 
Bwiin. .. _...., 

i; ''!,,. 

# #OA, #% $(000), $% $% # #% #% $(100,) OA, $% 

By &evenue 

SI l\fillicm O(I' L i!'U 15 46.9 53 .0 l,155 18.4 32 .. 9 9 34.6 50.2 681 15 .3 3, .0 90.3 

0 11er I Million 11 l · .4 • ,678 .4 l5 j .7 3,562 S0.2 .7 

R<>11<>nu <> Un1m.own 6 l S.S 452 .2 2 .7 200 4.5 2.1 

Total 32 100.0 6,285 100.0 26 100.0 4,443 100.0 100.0 

ByLoanSize 

SI00,000 O(I' Li!'u 19 59.4 91 .0 863 13.7 32.0 12 46.2 89.6 665 15.0 33 .9 

SI00,001 - S25-O 000 5 1:5.,6 50 j] 12.0 18.1 9 34.6 6.2 1,497 33.7 23.4 
l~~U,UUl -:sl s 25.0 3.9 4,665 .2 49 .. 9 5 19.2 4.1 2.,281 51.3 42.7 l'!._,r;n •, , 

Total 32 100.0 100.0 6,285 100.0 100.0 26 100.0 100.0 4,443 100.0 100.0 

By Loon Si:u and Revenues SI Million o:r Less 

SI00,,000 or Li!'u 12 SO.O 533 46.1 7 .S 301 44.2 

ISI00,,001 - S:-5-O/100 2 13.3 340 29.4 2 22.2 380 55 .S 
1-::>-~U,UUl - :SI 1 6.7 282 24.4 0 0.0 0 0.0 1, ,.;11;,- -

Tot:d 15 100.0 1,155 100.0 9 100.0 681 100.0 
Source: _ ()_3 FF/EC C,m:ms Data 

_ ()_J D11n & Bradstreet Dora 

_ ()J(ji.._()_ () [1 .. S .. C,ms11s B .rrreo.11: American Comm1111itJ.: Sir.n•.p: 

J\ote: Pere<mtages m~\: 1101 total 1 ()()_ () pere6Ht due Jo ro11ndi11g .. 

Distribution of 2-0r2-2 and 2,023 Small Business Lendling By Inoome LMel of Geography 

Assessment Area: Braxton, WY on.\lSA 

Bank And A:ggt·e:gate Loans By Ye,at· 
Geographic 20 22- 2-0'2-3 Total 

Inco,me Bank A·gg Bank Agg Bank Agg Bank Agg Busine..s.s,es 
Le,,,el % 

# #% #% $(0001) $% $% # #% #% $(HO) % $% 

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Moder.ate 12 3 . .5 1 . .5 l,2 0 20.2 12..S 14 .53.S 33 .3 1,304 29.3 2.5.0 2.8.S 

Middle 15 46.9 44. 8 3; 83 55 .4 49. S 11 · 2.3 44.6 3,074 69.2 59.1 3 .. 5 

Upper 5 15.6 36.2 l,532 24.4 3 .1 1 3.S 20.6 65 u 15.6 2 .7 

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tr,:ict-Unk 0 0.0 u 0 0.0 0.3 0 0.0 1.6 0 0.0 0.3 

Total 32 100.0 lOO.O 6.,285 100.0 100.0 26 100.0 100.0 4,443 100.0 100.0 100.0 
So11rce: _ o_:5 FFIEC Cen:ilJS Dato. 

_ 0-3 Dun & B rodstreeJ Dora 

_010--_o_o .. S.. C,m:;11:; B 1rr6Q_11: An1·6rican Comw .. 1111it;y Sm · . ' 

l\ote: Pere<mtages mtzy not Joto} 100 .. 0 per-e<mt d11e Jo ro11nding . 



United Bank  CRA Public Evaluation 
Fairfax, Virginia  September 8, 2025 

333 

 

  
  
Within the assessment area, the bank made no community development loans, made three qualified 
donations totaling $2,000, and participated in 20 qualified service activities during the evaluation period. 
 
 
 
 
 
 
 
 
 
 

Distributian of20:22 and 202-3 Hame Mortgage Lendling B y htoom.eLevel of Geography 

As.sessm.ent Are,a: B ranon, "-"TNonl\l SA 

,G,e ogr:apihic 
Income Le ■ el 

1---------,---2._o-r2_.2_. -------.-----ilf--------.---2_0--,2,..· 3-------.----1 O wDe .- Oc cu.pied 
B ,o. ill! !lr Agg B.nin !lr Agg B OJDik A 1gg B DIDk A 1gg Units q.,. 

'"' o/e $ ( 0 0 0 ) s o/e '"' o/e $ (000) s o/e 

H ome P urc!ha1s e Lo ,a.o s 

Low 0 0 0 0 

lioder.a.te 37-5 14..l! 4S2 !LS 2 IK2 2K6 :l.5-9 24.2. 

Middle 5 32.,5 7 SL6 5 79 4 7.4 517 

Upper 0 45-5 0 55..l! 2 IK2 214 295 2.lt..5 19-5 

Un!lro o 1n11 0 (I_() o_o 0 o_o o_o 0 o_o 0 o_o o_o o_o 
Tr:e1ct-Unik 0 0 0 0 

]IJII_() lOO_O 1!71 }IJ()_O lOO_O 11 oo_o ]00_0 l !ro oo_o lOO_O lOO_O 

R e fiD ,a.DCe li..o :8 ,D S 

Lo w 0 0 0 01) 0 

li o de:r,a.te s 5 7B 4S..9 14-5 3 3.3.3 318 411! 2,53 2 !L!! 

42.9 40..9 405 32..9 5 55 _6 49.2 25 7 33.,B: 43.2 517 

Upper 3 21.4 4ll 249 20.2 50 -5 111 11!5 243 30...5 19-5 

Un!k D O W D 0 o_o o_o 0 o_o o_o 0 o_o o_o 0 o_o o_o 
Tr:e1ct-Unik 0 0 0 0 

Tot:a1l l4 ]00_0 ).2.32 ]00_0 lOO_O lOO_O 7SO ]00_0 

H ome Improvement Lo :aDs 

Low 0 0 0 0 

lioder.a.te 11.4 30 15....3 3 ffi_O 90 52.9 2.0.4 2Z.l! 

Middle 3 4 13 4 10 5 0 29.4 45.0 51.1 

Upper 0 4 73 0 4 7.4 30 19-5 

Un!lrn own 0 o_o o_o 0 o_o 0 o_o o_o 0 o_o o_o 

0 o_o o_o 0 o_o 0 o_o 0 

To 1ta1l 4 lOO_O 196 ]00_0 ]00_0 5 oo_o lOO_O 170 oo_o lOO_O lOO_O 

li uiltirfe.mil:y Lo ;e,o s :U "lti-fa.m il}· 
'IIT l""', .,;+ ,... 0.., 

Low 0 0 0 0 

lioder.a.te 0 o_o 11)_0 0 o_o 5.3 0 o_o o_o 0 o_o o_o 32 1 

Middle 0 o_o 45_0 0 o_o 410 51)_0 3 7-5 17.5 :23.,8 514 

Upper 0 451) 0 53_7 S'.l.-5 5 SO 

Un!lro own 0 o_o o_o 0 o_o o_o 0 o_o o_o 0 o_o o_o o_o 
0 0 0 0 

Tot:e1l 0 1!)0_0 0 lOO_O 2 DO..O 1!)0_0 735 00-0 lOO_O lOO_O 

To te.l H o me li ortg,a.ge Lo :a1ns 
O wn e Ji Oc c npie d! 

UDits % 

Low 0 0 0 o_o 0 

lioder.a.te 11) 34-5 15.4 ].llO 310 2 7..9 7S4 :14....3 23..l! 2Z.l! 

Middle 15 517 1032 l4 48'...3 48A 10 §1 45.6 .51.7 

Upp~:r 4 44-5 6 54 23-,5 54.2 1320 42..0 19-5 

UnikDOWD 0 01) 0 0 01) 0 

Tr:a1cit -Unik 0 0 0 0 

Toi1:;a1l 29 ]00_0 lOO_O 2.816 ]00_0 lOO_O 29 lOO_O 3 .145 oo_o lOO_O lOO_O 

Sc urce: 2 023 FFIEC Censw; Data 
..... OJ,15-..... 0 ..... 0 f.l .. S .. Census B .rrn,a..11: _.lJ..,,nsrican 1Co"1n1mrnitJ.: S.rll'll'.fO-" 

J',.'<,,t,,: PBrC"'1tDgcr ma;. not total 1 oo_ 0 pero,nrt d ue 10 r ou nding _ 
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DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN THE LOGAN, WV NONMSA 
ASSESSMENT AREA 
 
This assessment area includes Lincoln County and Logan County.  The bank operates three branches 
with ATMs in the assessment area.  The bank did not open or close any locations in the assessment area 
during the evaluation period. 
 

  
 

  
 

 
 
 
 

2023 Logan, WY No:oMSA A.a\ Demagraphk s 

Trad Diatributio:n F :uuiliea U!!" Trad lnco:uu, 
F :unilies < 1':oocerty Le.rel F :uoiw,,.s U!!" F :1111ily 

ln<0:111e Ca~es aa '!• ,afF :uuil:ie.a by Trad l'IIC'Cllll.e 

# 'I• # 'I• # 'I• # 'I• 

Low 0 0.0 0 0.0 0 0.0 2..,906 2 8.9' 

M oderat-e 4 40.0 3 ,.803 37.S 1,061 2. .9 1.,87,6 18.7 

1!.tiddle :5 50.0 :5,010 49.S 1,074 2.4 1.,677 1,6.7 

Upper l 10.0 1,24:5 12.4 S3 6,.7 3 .,599' 35.S 

Uokno1'!11 0 0.0 0 0.0 0 0 .0 0 0 .0 

TotalAA 10 100.0 IQ.,058: 100.0 2,218 z.?.l 10,068 100.0 

ffaWIDl,t: Hou.sing T:n>e U!l· Tract 

Unit.a by o..ne,r-oc,oupi.ed. Rental , Tacant 
Tra.ct # '!• li,· tract 'l• °b)· uoit # '!• b!\·u.uit # 'I• °b)·unit 

Low 0 0 0.0 0.0 0 0 .0 0 0 .0 

Aioderat-e 6,,,233 3,,32 3 32..6, 53.4 l,,9'11 30.7 99,4 15 .9' 

Ailiddle S ,,59S 5,,371 :52,6, ,52 .5 1,730 20.7 l ,4!47 M .S 

Upper 2,(60 1,,:50:5 14.7 74.l 269' 13.3 25,6 12•6 

Uokno1'!11 0 0 0 .0 0 .0 0 0 .0 0 0 .0 

T otal .'\.A. 16 ,861. 10,204 100.0 00.5 3,960 23,.5 2 ,69'7 160 

Bu..si.ne=es by Tract & ReTI!Dlle Siz.e 

Total Bu..si.ne=es b)· Tract 
Les.a Thao.or = SI :Millian 0.-er SI Millian Re.-e:nueNot Ro.ported 

# '!• # '!• # '!• # '!• 

Low 0 0.0 0 0.0 0 0 .0 0 0 .0 

A:loder:,t,e 257 37. S 221 37.5 27 37.0 9' 52,9' 

A:liddle 307 45. l 2,6,5 449' 3 7 .:50. 7 5 29'.4 

Upper 116, 17.1 104- 17.6, 9, 123 3 17.,6 

UoknoTID. 0 0.0 0 0.0 0 0 .0 0 0 .0 

T otal .'\.A. 680 100.0 :S-90 100.0 7 3, 100.0 17 100.0 

Per,.,eotage of Total Bu.sine-&1>es: 86;8: 10 .7 1S: 

F:IDll3 b)· Tract & ReTI!Dlle Siz.e 

TotalFa:nua U!l·Tract 
Les.a T ban or = SI Millian 0.-er SI Millian Re.-enue Not Ro.ported 

# '!• # '!• # '!• # '!• 

Low 0 0.0 0 0.0 0 0.0 0 0 .0 

Aioderat-e 2 50.0 2 .:50.0 0 0.0 0 0.0 

Ailiddle 2 50.0 2 :50.0 0 0 .0 0 0 .0 

Upper 0 0.0 0 0.0 0 0 .0 0 0 .0 

Uokno1'!11 0 0.0 0 0.0 0 0 .0 0 0 .0 

Total .'\..'\. 4 100.0 4 100.0 0 0 .0 0 0 .0 

Perce.otageofTotal Farlll3: 100.0 0 .0 0 .0 

SoJace..· 2023 FFIECOms,,.,- .Dara 
20:13 D Jm. & · B md:isn.er Dara 

2016-2020 l.- . S.. ,QnsJiS B Ja-eai t: _..;a.meri'"an Co:urmJlni-O· Sun ·s.r 
NotB : P e.u:;sn.ta.::,PB~ nr t"{I" n or 101nl 100..0 pB'lr:Bn.t d Jl£ 10 roJ ,1. ndin.g~ 
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PERFORMANCE TEST DATA 
 
Lending Test 
 

  
  
  
  
  
  
 
 
 
 
 

Distribution of 2o-22 and 2023 Home !\lortgage Lendling By Borrower Inoom.e LMel 
Assessm.ent Area: Logan, W\T Non!\ISA 

B ;e.11k A11 d Aggnga.te L,o ;e.11 s B)· Yu.:r 

B o:r:rowe:r 2.022 2023 F ;e,m ilie s IIJ 
lilcome 1.uel B ,Rllk Agg B ,e,11k Ag1g B0.111! Agg B Blllk Agg F ;BJmilJ lilc o me " 

iii iii iii% $(000) $ % $% iii iii E=% $(000) $% $~~ 

Home P 11 rch;es e Lo ;B111s 

Low 0 0.0 5.4 0 0.0 :13 0 0.0 .l 0 0.0 4.8 1E.9 

Moduate 2 40.0 N.9 159 31..l )J).3 0 0.0 1:5.8 0 0.0 12.5 JV 

Middle 2 40.0 13.0 IE 40Aii l!U 0 0.0 ll3 0 0.0 216 1:5.7 

Upper l 20.0 414 }43 27.1 49.i l 50.0 40Aii )J)7 157.3 516 35.& 

U11lr11ow11 0 0.0 15 --"' 0 0.0 li'J! l 50.0 111 52 31..7 9.5 0.0 

Tote,l 5 )00.0 )J)II_0 515 )00_0 W .O 2 )00_0 )00_0 li9 )00.0 )Jl(I_O )00_0 

R efil111.11ce Lo11,11s 

Low 0 0.0 5.1 0 0.0 H 0 0.0 1.7 0 0.0 5.E 18.9 

Moderate 0 0.0 lU 0 0.0 )J).5 0 0.0 12..& 0 0.0 8-.9 l&.1 

M iddle l 15.0 17.9 15 li.6 LU 0 0.0 23.l 0 0.0 23.9 1:5..7 

Uppu 3 75.0 62.8 E5 84.4 72. l )00_0 43.6 70 )00_0 45.9 35.& 

U11lr11ow11 0 0.0 13 0 0.0 :13 0 0.0 lU 0 0.0 15.4 0.0 

Tote,l 4 )00_0 )J)ll.0 150 )00_0 )00.C l )00_0 )00.0 70 )00.0 )00_0 )00.0 

H o m e Imp:ro,·e m e11t loa11s 

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 3.1. 0 0.0 l. IB.9 

Modern,te 0 0.0 E --"' 0 0.0 IA 0 0.0 l!l.4 0 0.0 IKE JIU 

M iddle 0 0.0 3.3..3 0 0.0 '.B.5 0 0.0 15.8 0 0.0 30.7 1:5..7 

Upper l )00.0 53..3 17 )00_0 ,@ _ 0 0.0 51$ 0 0.0 L4 35.& 

U11lr11ow11 0 0.0 0.0 0 0.0 O.C 0 0.0 0.0 0 0.0 0.0 0.0 

Tote,l l IIJoO.O )J)O_0 17 )00.0 )OO_C 0 0.0 )00_0 0 0.0 )00_0 )00_0 

Tote.I H ome Mortg a,ge Lo ;e,11s 

Low 0 0.0 4.9 0 0.0 2.4 0 0.0 7.8 0 0.0 4.$ 1E.9 

Moduate 2 20.0 N.3 lS9 24.l )J).] 0 0.0 1:5.7 0 0.0 E. JV 

Middle 3 30.0 22. l L31!: 33.9 11!:A 0 0.0 23.4 0 0.0 12.9 1:5..7 

Upper 5 50.0 45.l 295 42.o 53 .. 9 2 .7 415 In T7.3 49.7 35.& 

U11lr11ow11 0 0.0 12.7 0 0.0 15.1 l _, - Jo.6 52 21.7 $.7 0.0 .:, .:,..:, 

Tot;a,l }l) )00_0 )00_0 701 )00_0 IIJoO.C 3 )00_0 IDO.O 129 IDO.O }l)(I_O )J)O_0 

Sc1rrc.i: _ ()_3 FF[EC C611:r11:r Data 

_ ()Jjj..._()_() U.S. Ce1m1:r B.1rrea11: Am·erican Conmmnity Sim'o"[i' 

J\ot.i: P81'c.mtag8/i m~- 1101 total 1 ()()_ () p.rr.c-.mt d11.i to rounding. 

Alr1ltifa»rily Joan:; am 1101 incl.rul6il in th.i b-orr011"61:" di:rtriblllicn analy:ri:r. 
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Distribution of 2002 and 202:3 Small Business Lending By Rel"enne Size of Businesses 

Assessment Are.a: Logan, WY NonMSA 

B:mk Andi A:gg:t·eg::lie Loans By Ye.at· 

2@22 20"2-3 Total 

Bank A,gg Bank Agg B.ank Agg B.ank Agg 
B u:aine-.s.a,e 

a ''!,• 

# #OA, #% ${HO), $% S% # #% #OA, $(0001) S% $% 

By &e ,enue 

I SI Il!Iillion or L E!'&a 3 5.0 48.2 105 13.0 30.3 1 50.0 54.9 18 2.5 3· .3 86.8 

Over I Million 1 25 .0 00 S7.0 1 50.0 00 91 . .5 10.7 

Re, ,enuE!' Unknown 0 0.0 0 0.0 0 0.0 0 0.0 2 . .5 

Total 4 100.0 805 100.0 2 100.0 18 100.0 100.0 

By Loan Size 

ISIOO.,O OO or 1.,,aa 3 5.0 96.1 105 13.0 50 . .5 1 50.0 94.2 18 2 . .5 4 .0 

SI00,,001 - -<5-0.,0 00 0 0.0 1.3 0 0.0 6.1 0 0.0 4.0 0 0.0 19.2 
1.,:,...-~U,UUl - ,Sl 1 25 .0 2.6 00 s .0 43.4 1 50.0 1.S 00 91 . .5 33.S I ~,r,n,,- ,-

Total 4 100.0 100.0 805 100.0 100.0 2 100.0 100.0 18 100.0 100.0 

By Loan Si7ie andl &el"enues SI _ lillion 01· Le.ss 

SI00,,000 or LE!'aa 3 100.0 105 100.0 1 100.0 18 100.0 

ISI00,,001 - ~<5-0,,0 00 0 0.0 0 0.0 0 0.0 0 0.0 
1~ -~0,,001 - S I 0 0.0 0 0.0 0 0.0 0 0.0 1~,r,lH= 

Total 3 100.0 105 100.0 1 100.0 18 100.0 
Scurc,,: _()_3 FFTEC C.m:w :; Data 

- 0-3 D un & Brai/:;traeJ D a ta 

- 016--0- 0 U.S. Cen:;u:; B .1nea11: Ammcan Ccm11wni1J,· Sun· .· 

J\ote: Percentage:; ma;i· net total 100. 0 percent dr,e to rounding . 

Distribution of 2-0r2-2-,and 2-02-3 Sm,all Business Lending By Income Level ,of Geography 

Assessm,ent Area: Log.an, \VY onMSA 

&.nk Andi .>\ggt·eg.ate Loans By Ye.,ar 
G~aphic 20 22 2J0-2-3 Total 

Income Bank Agg Bank A·gg B.ank Agg Bank Agg Bnsine.sse.s 
Lel,,el OA, 

# #% #% $(100) $% $% # #% #% $(000) $% S% 

Loiw 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Moder.ate 2 50.0 35.6 52 6.5 25.tJ 0 0.0 35.4 0 0.0 . 1.3 3 .S 

111.licMl.e 1 25.0 · 1.7 00 s .0 46. S 2 100.0 49.S 18 100.0 5 1.3 • 5.1 

Uppet· 1 25 .0 16.S 53 6.6 25.8 0 0.0 10.5 0 0.0 6_5 1 .1 

UnknoiWR 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tr.acit-Unk 0 0.0 5.S 0 0.0 1.S 0 0.0 . . 3 0 0.0 0.8 

Total 4 100.0 100.0 805 100.0 100.IJ 2 100.0 100.0 71 8 100.0 100.0 100.0 
So1nc,,: 2023 FFJEC C.mms Data 

_o_JD11n & Bradstr661 Data 

_OJ,6-_0_ 0 u .S. C.m:;u:; B .1uea11: _-tm·mcan Comm.rmf.tl: Srirl',O: 

N ou1: P ercentage:; 111•a;i: not total 100. 0 percent d11s to rounding . 
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UB did not make any community development loans, made one qualified donation for $15,000, and 
participated in two qualified service activities during the evaluation period. 
 
  
  
  
 
 
 

Distribution of20-22 and 2 0,2.3 Ham.e Mortgage Lending By Inoom.eLe,;el of Geography 

Asse-..ssment Are-i: Lo2:a.n, \ VY Nonl\l SA 
B.e.nk A . .nd Aggregate Lo ,ans BJ Yea.r 

Ge og:F.e,phic 2.0 22. 2.0 23 O trne r O ie c; npi-e dl 
Incolllt! U1iel Bu,k Aig1g B ,e,nk Argrg Be,nlr Argrg Be,n lr Agrg Units 

!; 
!; " !;" $ (000) $ " $ " !; !; " !;" $ (000) $ " $ '!,-

Ho me P un; !has e Lo :e.n s 

Lo ir 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

M o deicue 1 11).1) 2,7.6 68 13.0 220 0 0.0 3 7,S 0 0.0 32. 326 

Middle 3 w.o 5 13 327 SLl 50.0 1 50.0 43_7 ]!)'7 S'7..3 4 7.6 52..6 

Upper 1 11).1) 2 11 130 24-8 2.7.9 1 50.0 l!L~ 52 32 7 20.4 14.7 

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

TEe,ct-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

T o ta.I 5 100.0 100.0 525 100.0 100.0 2 00.0 100.0 159 00.0 100.0 100.0 

Re tin,e.nce Lo ;B.!llS 

Lo ir 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Moder;a.te 2 50.0 25.S ro 50.0 24..3 0 0.0 33..3 0 0.0 33.0 32..6 

Middle 1 25.0 Sl5 55 34.4 60.1 1 00.0 4 1ii..2 70 00.0 4 5..7 52..6 

Upper 1 25.0 ru 25 15.S 15.6 0 0.0 20.5 0 0.0 20..3 14.7 

Unlrnoirn 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tice.ct-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

T o ta.I 4 100.0 lOO.O 100 100.0 lOO.0 1 00.0 lOO.O 70 00.0 lOO.0 100.0 

Home Impro,· emenil: Lo :ans 

Lo ir 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Modeicue 0 0.0 40.0 0 0.0 4K 5 0 0.0 35.3 0 0.0 39.4 32..6 

Middle 1 100.0 53..3 17 100.0 45..3 0 0.0 4 &.4 0 0.0 42 0 52..6 

Upper 0 0.0 ,5..7 0 0.0 5..1 0 0.0 15..1 0 0.0 l&.7 14.7 

Unlrnoirn 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tice.ct-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

T o ta.I 1 100.0 100.0 17 lOO.O 100.0 0 0.0 :IOO.O 0 0.0 100.0 100.0 

M "lticfe,mil~· Lo :e,n s M"lti-familJ 
TTI""' ,.;,.. _ Dllii. 

Lo ir 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

M o deicate 0 0.0 lOO.O 0 0.0 lOO.O 0 0.0 lOO.O 0 0.0 lOO.O 6S.9 

Middle 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 33.1 

Upper 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Unik:Dotrn 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tr:ac; il:-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

T o ta.I 0 0.0 lOO.O 0 0.0 lOO.O 0 0.0 lOO.O 0 0.0 lOO.O 100.0 

To ta.I H o me lf ong:a,ge Lo ,a,ns O irne r O c c ,ipie d 
Units % 

Lo ir 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Modernte 3 30.0 29.1 148 211 253 0 0.0 3 1.5 0 0.0 33...1!: 32..6 

Middle :, .50.0 53.2 399 5M .50.5 2 !'6..7 44.2 m TT..3 4S..3 52..6 

Upper '.l 10.0 1n ; 155 22..1 24 .0 1 .33...3 l&.4 5:1 22..7 P .9 14.7 

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tr,e.c il:-Unk 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tota.l }I) 100.0 :IOO.O 702 100.0 :IOO.O 3 00.0 :IOO.O 229 00.0 :IOO.O 100.0 

So.rrrce: 2 023 FFIEX Cen:m s Dala 

_Ol~ -0-0 U.S . Censu s B 1,nu;u1: Aws nca:n Co11ununitJ.· S,,n•ey 

N ot": Psrcenta gc:. m,zy not toJaJ l 00. 0 pen:,,nt du" to rounding. 
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DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN THE COLUMBIA, SC 
ASSESSMENT AREA 
 
This assessment area includes Lexington County and Richland County.  The bank operates two branches 
with ATMs in the assessment area.  The bank did not open or close any locations in the assessment area 
during the evaluation period. 
 

  
 
  
 

2 023 Columhi:i, SC AA Demographics 

Trad Distribution F :uni.liea ~ - Trad: ln.<DIIU!' 
F:unili"" < Porerty Le.-el. F :uoiliea li!!-F :uuily 

lnanne Ca.teg:orieB "" ~- ofF:uoiliea b.r Trad: l:ocom.e 

# 
~-

# 
~-

# 
~-

# 
~-

Low 10 5.3 5;2.97 3.1 ,,941 36,_,6 37,436, 21.9 

Moderate 43 22.6 32,383 9.0 5,352 l S.. l 2 ,901 6.3 

:!I.fiddle 70 %. S 1,294 41.7 ,6, j ,6, 9,_.5 32,,554 9.1 

Upper 60 3 1.6 60,, 94 35.6, 2,73 1 4 . .5 72.,825 42.,6 

Unknonn 7 3.7 l ,!MS o.,6 196, 13.J 0 0.0 

Total AA 190 100.0 1?0,816 100.0 17,476 10.2 l ?O.,SI,6 100.0 

Hauain.i::; 
Housing Tn,e b,i-Trad: 

Units by ~rupied Renhl \'xant 
Tract # ~- b.r tract ~- by unit # ~- b_i-unit # ~• by unit 

Low 10,787 3,4!2-8 1.9' 31.S 5,6,52 .52.4! 1,707 15.S 

Moderat-e 70,282 30,38·6 16.9 432 30,541 43 . .5 9,355 3.3 

Middle 120,614 74,131 41.3 61..5 34,,911 23 .. 9 11,572 9.,6 

Upper 96,.,580 0,320 39.l 72 .S l S,69'4 19,_4! , 566, .S 

Unknonn 3 ,(60, 1,42-0 0.3 459, 1,215 40.l 39,5 13.0 

TotalAA 301,293, 179.,1585 100.0 59.6 :91,013, 30.2 30$95 10.2 

Bu..me-.a:.es by Trxt & R,,,...inu, S ize 

Total Bu.si:ne-.as"" by Tr xt 
L-.s T ban or= S I Mil.lion C>,;er SI Million ReTeDUe Not Reported. 

# ~- # ~- # ~- # ~-
Low l ,165 3 . .5 1,01}5 3.5 ,68 3 . .5 4 1.4 

Moderat-e ,639 22. S ,&,9, s 22.l 645 33 . .5 6 26, . .5 

Middle 13,191 39,_4! 12,385 39.6, 705 36,_6 101 35.2 

Upper 10, 379' 32 . .5 0 ,325 33 .0 4!63 24.0 91 3 1.7 

Unknonn 580 .7 .520 l .J 45 2.3 5 5.2 

Total AA 33,,454 100.0 3,1,,..'41 100.0 1;9"'.--6 100.0 '.28'7 100.0 

Per..eotai::;e of T ohl Bwii:oem eB: 93.4 5.8 0.:9 

FaDDS byTrxt& R,,.........., S ize 

Tota.lFaDDS b,i-Tr x t 
L-.s T ban or = S I Million C>,;er SI Millicm. ReTI!'lll.le Not Reported. 

# 
~-

# 
~-

# 
~-

# 
~-

Low 1 0.3 1 0.3 0 0.0 0 0.0 

:!l,:loderat-e 3,1 22.9 6 22.4 5 38 . .5 0 0.0 

Middle 166, 46.9 162 47.6, 3 23. 1 1 100.0 

Upper 104- 29'.4! 99 29.l 5 38,.5 0 0.0 

Unknonn 2 0.,6 2 o.,6 0 0.0 0 0.0 

TotalAA 354 100.0 340 100.0 13, 100.0 1 10 0.0 

Pe«entage ,of Total Farms: 96.0 31':l 0.3, 

S.0JtNe: 1013 FFIEC'Om:w:; .Data 
1,013 D un & BmdrtrBet· Data 
:101,5-:10 .... 0 V'.S~ ,O~J~ BureaJc _4merican •ConntrJlni,(:r Sil'! n·e~r 

.N:>IE: Pe,-,;ent<2ge:: m qr not· IDlnl J ()!).() pe,-,;entdu;, lo roJ1nding: 
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PERFORMANCE TEST DATA 
 
Lending Test 
 

  
  
  
 
 
 
 
 
  
 
  

Distribution of 2o-22 and 2023 Home !\lortgage Lendling By Borrower Inoom.e LMel 
As sessment Are.a: ( blu.mhia, SC 

B;e.11k A11 d Aggnga.te L,o ;e.11s B)· Yu.:r 

B o:r:rowe:r 2.022 2023 F ;e,milie s IIJ 
lilcome 1.uel B ,Rllk Agg B ,e,11k Ag1g B0.111! Agg BBlllk Agg F ;BJmilJ lilc o me " 

iii iii iii% r $(000) $% $% iii iii E=% $(000) $% $~~ 

Home P 11rch;es e Lo ;B111s 

Low 2 15.4 3 2.R4 )!)J) 3J! 0 (HI 43 0 0.0 1.0 :119 

Moduate 4 30..B: 216 B"Ol 21U 15. 6 iii6.7 10.0 J,E5 61.5 13..9 153 

Middle 1 15.4 123 ll5 10.0 21.5 0 0.0 21.7 0 0.0 10..9 P .l 

Upper 3 2.3.l 1K7 l,ll4 45.1 3U 3 .3.3..3 29.7 750 .31t5 .3 __ 4:LS 

U11lr11ow11 2 15.4 20.l ]Rf; ' 6.5 10. 0 0.0 233 0 0.0 24.0 0.0 

Tote,l 13 IDO.O W .O ~.MO IDO.O w.o 9 IDO.O IDO.O J,.%5 IDO.O IDO.O IDO.O 

R efil111.11ce Lo11,11s 

Low 2 50.0 9.6 205 .34.0 5A 0 0.0 Kl 0 0.0 4..9 219 

Moderate 0 0.0 217 0 0.0 15A l !2..5 20.0 213 19.4 153 153 

M iddle 0 0.0 2.43 0 0.0 22...5 l !2..5 24..B: 17 2...5 21.6 P .l 

Uppu 1 50.0 .30.1 400 oti.O 40.C 5 75.0 .33.0 .R59 7.IU 40.1 41.6 

U11lr11ow11 0 0.0 14.1 0 0.0 15.i 0 0.0 14.0 0 0.0 17.0 0.0 

Tote,l 4 )J)0.0 )J)0.0 605 IDO.O 100.C g IDO.O )J)0.0 J,0-,,~ )J)0.0 )J)0.0 IDO.O 

Home Imp:ro,·eme11t loa11s 

Low l .ii.3 5..B: 17 14.4 3A 0 0.0 63 0 0.0 3..9 2.19 

Modern,te l 3.3..3 lS.O 51 44.l lLH l 50.0 173 50 lRctii lL 153 

M iddle 0 0.0 2.3..9 0 0.0 20.C 0 0.0 2.19 0 0.0 17...5 P .l 

Upper l " -.,.,., 511 49 415 SU l 50.0 503 lli 714 514 41.6 

U11lr11ow11 0 0.0 .i.3 0 0.0 3.C 0 0.0 43 0 0.0 5. 0.0 

Tote,l 3 IDO.O 100.0 ll!t. IDO.O 100.C 2 IDO.O IDO.O 175 )J)0.0 IDO.O IDO.O 

Tote.I Home Mortga,ge Lo ;e,11s 

Low 5 25.0 7..B: 507 14.1 4.1 0 0.0 53 0 0.0 H 219 

Moduate 5 15.0 2.0.& &5 , 
' .:, 23..9 15.S g 40.0 P.4 J,459 443 13..9 153 

Middle 1 10.0 11.7 ~RS &..O 115 1 no ll9 }00 .3.0 10..9 P.l 

Upper 6 .30.0 .311 rm 4.t6 L.R )l) 50.0 .31.7 l,134 5:1.7 .4 4:LS 

U11lr11ow11 2 10.0 17...5 lM 5.1 ]8.6 0 0.0 P .7 0 0.0 223 0.0 

Tot;a,l ~O IDO.O IDO.O 3.554 IDO.O IDO.C 10 IDO.O 100.0 3.1 .3 100.0 100.0 100.0 

Sc1rrc.i: _ ()_3 FF[EC C611:r11:r Data 

_ ()Jjj.._()_() U.S. Ce1m1:r B.1rrea11: Am·erican Conmmnity Sim·o"[i· 

J\ot.i: P81'C611tag8/i m~- 1101 total 1 ()()_ () p.t¥".C-.mt d11.i to rounding. 

Alriltifa»rily Joan:; am 1101 incl.rul6il in th.i b-orr01r .ir di:rtriblllicn analy:ri:r. 
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Distribution of 2-022 and 2°1Jr23 Small Business Lend!ing By Re'lienue Size of Businesses 
As.ses.sm.ent Ar,ea: Columbia., SC 

Bank Andi A:ggt·egaie Lo.ans B y Y,ea:t· 

2 0~ 2 21Jr23 Total 

Bank Agg Bank Agg Bank Agg Bank Agg 
B,w,in.,_., 

,. ,.,. 
# #0A, # 0/4 $(800), $0/4 $0/4 # #0/4 #% $(0001) $0/4 $0/4 

B y &evenue 

S I MilliO<ll 0<1" L eaa 10 71.4 52.1 3,,467 69. 1 3S.1 11 44.0 53.3 l,609 40.2 36.0 93.4 

0 >1e:r SI Mi.lliO<ll 2 14.3 1,000 19 . .9 10 40.0 l,, s 44.4 5.S 

Re>1enu e Unknown 2 14.3 550 11.0 4 16.0 61 S 15.4 0 . .9 

Tot:1I 14 100.0 5,017 100.0 25 100.0 4,005 100.0 100.0 

B y Loan Size 

S I00.,000 O(f" L.,,aa 3 21.4 93 .2 145 2 .. 9 3S.9 13 52.0 92 . .9 655 16.4 39.0 

S IO O.,00I - s:2-5O,000 3 21.4 3 .8 5,6() 11.2 17 .S .5 20.0 4.2 950 23 .7 19.2 
1= ~0.001 -SI 8 57.1 2 .. 9 4,312 85 . .9 43.3 7 2 8.0 2 . .9 2,400 59 . .9 41. 8 1, ,.-.;1·1· , 

Tot:11 14 100.0 100.0 5,017 100.0 100.0 25 100.0 100.0 4 ,005 100.0 100.0 

By Loon Size andl &evenues SI 11.lillfon o r L es.s. 

S I00.,000 or L.,,,.,. 2 20.0 95 2. 7 6 54 . .5 350 21.S 

S IO O.,00I - s:2-5-0.000 3 30 .0 560 16.2 3 27 .3 591 36 .7 
1a..<>U,UVl - l>l 5 50 .0 2,812 81.1 2 18.2 668 41.5 1, .,J,lHn -

Tot:11 10 100.0 3,467 100.0 11 100.0 1,609 100.0 
Source: 2023 FFlEC C.ms.11s .Data 

20- 3 D un &- Bradstreel .Data 

_ 016-- o_ 0 [l .. S .. C.msus B ,rrnum.: -~m·erican Co1>umrnH;)-· S,n;•<t-· 

J\ote: Percentages m~- not total 100 .. 0 percent drre to rounding .. 

Distribution of 2,0r22 ,andl 2-023 Small Business Lendling By lnoom,e LeTel ,of Geography 

Assessment Area: Columbia., SC 

!Bank Andi A:gg1·egate Loom By Y,e-.. u 
Geowaphic 2-fli22 2~ '2-3 Total 

Inoome Bank Agg Rank Agg Rank Agg Rank Agg 
Busine-..ss,e-.s. 

Le,,el % 
# #% #% $(000) $% $% # #% #% $(000) $% $% 

Low 0 0.0 2.3 0 0.0 1.S 1 ' .0 2.2 443 11.1 1.9 3.3 

Moderate 4 28.6 19.2 897 1 .. 9 2· .2 7 28.0 19.2 985 24.6 25 .8 22.S 

IMidtl!le s 5 .1 39.6 3,695 3.6 3 .9 11 44.0 3S.6 1,J 3 3 .3 36.7 39.4 

Uppet· 1 .l 3 .1 25 0.5 35.0 6 24.0 3S.6 1,,204 30.1 3, .6 32.3 

Unknown 1 .1 1.2, 400 S.O 1.0 0 0.0 1.3 0 0.0 0.9 1.7 

Tract-Unk 0 0.0 0.3 0 0.0 0.2 0 0.0 0.3 0 0.0 0.1 

Total 14 100.0 100.0 5,017 100.0 100.0 25 100.0 100.0 4,005 100.0 100.0 100.0 
Sour~: 2023 FFIBC Cens.11s .Data 

_ 0_3 D un & Bradstreel .Data 

_010~_0_0 u .. S:. Cenms Bm6D11: _,bn·mcon Communily Sm 'BY 

J\ oc/6: Percentages 111~ 1101 total 100 .. 0 percent d11<1- toe ro.rmding .. 
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During the evaluation period, the bank did not make any community development loans, made four 
qualified donations totaling $8,000, and participated in six qualified service activities.   
 
 
 
 
 
 
 
 
 
 

Distribution of 2--022 and 2023 Ham,e l\fortgage Lending B y Inoom.e Level of Geography 

A .s.s,essment Area: Columbfa, S C 

Ge ogli:a1pbic 
m com.e U1.-e l 

f--------~--2_.0_2~ 2-------~-----lll--------~--2_0~23_· -------~----1 O w ner Occupied! 
Ag1g Bn1n!lr Agg Bn1nllr Agg BDJID!lr A 1g g Uill!it s " B OJID!li 

$ (000) $ ~ $(000) $ ~ 

H o me P UK !ha.s e Lo ;a.n s 

Lo...- 0 0 .0 1.0 0 0 .0 0 .5 0 0 .0 1.0 0 0 .0 0 .5 19 

l.i o der,a.11:e l29 .3oci l29 R4 33..3 E .0 58'7 3 0..'1 l!ii.9 

:Uidldle ,i!i 4i!i..'1 42.4 l.0 19 3.5.9 3 7 .6 4 44.4 44.0 759 39.0 39. 7 413 

Upper 4 4 2,tii 145 5 513 52.7 2 40.9 tiiOO .30...8: 5 0 . 

Un!k!ll!Oll"D 0 0 .0 0.9 0 0 .0 O.l! 0 0 .0 l.'.l 0 0 .0 0 -9 

Tr.e1<:i1:-Un!k 0 0.0 0.0 0 0.0 0 .0 0 0.0 0 .0 0 0 .0 0.0 

Toi1:;a1l E 100.0 lllO.O 2.1140 m .o lllO.O 9 00.0 lllO.O 00.0 lllO.O 

R e :fin:RJD<;e Lo :IIJDS 

:i..o...- 0 0 .0 13 0 0 .0 0 .7 0 0.0 19 0 0.0 19 

XiodeFail:e 25_0 11.'.l 150 7 .6 2 25.0 12.,8; .307 2 7.9 l!ii-9 

:Uidldle 2 50.0 4 2.0 20 ,S 34.0 12...5 45.0 19.4 4LS 413 

UppeF 44. 7 250 4 1.3 5 .39-4 579 52.7 45.6 .3R l 

Un!knou-D 0 0 .0 0 0 .0 0 .7 0 0 .0 0.9 0 0 .0 10 

0 0.0 0.0 0 0.0 0 .0 0 0.0 0 0 .0 0 .0 

4 100.0 llJoO.O JOO.O llJoO.O 00.0 llJoO.O 00.0 lllO.O 

H ome m:lp:r;o..-emenil: Lo ,ans 

Lo...- 0 0 .0 u 0 0 .0 0 .7 0 0 .0 14 0 0 .0 10 19 

0 0.0 R l 0 0.0 63 50.0 10-3 50 28:.tii l!ii-9 

:Uidldle 100.0 J00.0 28:.6 50.0 38:.l 7 14 413 

Upper 0 0.0 .55...2 0 ,53...8: 0 0.0 4 9 .4 0 0 .0 55.3 

Un!kDou-n 0 0 .0 0. 7 0 0 .0 0 .5 0 0.0 OJ! 0 0 .0 0. 7 O.l! 

Tr.s1c:it -Unik 0 0 .0 0.0 0 0 .0 0 .0 0 0 .0 0 .0 0 0 .0 0.0 

Toit: ,a1l 3 JOO.O lOO.O lll! JOO.O lllO.O 2 00.0 llJ,0.0 175 00.0 lOO.O lOO.O 

lU: ult irf"e,mil:y Lo a D! S 
li ult i- :fa1m il:y 

"liT;--, .,;+ - DAI,, 

Lo...- 0 0 .0 0 0 .0 2.6 0 0 .0 ltii. l 0 0 .0 E.l! 4.9 

l!.iode:r;ente 0 0 .0 3.3.9 0 0 .0 0 0 .0 3 8..7 0 0 .0 

l\i idd!le 22.0 l lli 38'...7 19.4 0 0 .0 23 .. 8 0 0 .0 40. 313 

Upper 2 615.. 7 3 7.3 l.7 l!O 6 13 42.3 0 0.0 12.,9 0 0.0 2.5 23 .4 

UnikD OWD 0 0 .0 0 .0 0 0 .0 0 .0 0 0 .0 0 0 .0 6.9 2.5 

Tr.a1cil: -Un!k 0 0 .0 0.0 0 0 .0 0 .0 0 0 .0 0 .0 0 0 .0 0.0 

To1t,a1l 3 JOO.O lllO.O JOO.O lllO.O 0 0 .0 llJoO.O 0 0 .0 lllO.O lllO.O 

Tota1l H ome liortg;11,ge J...o;11.ns 01nu~ r O c:; <; npie d! 
Unit s ~ 

Lo...- 0 0 .0 11 0 0 .0 0.7 0 0 .0 l.'.l 0 0 .0 10 19 

lioder.BJlte 4 17.4 ll.l 515 XU 5 30.0 IL6 944 28:.7 9.6 l!ii.9 

:Uidldle ll 52.2 415 2.4 51!: 31U. 35.5 7 35.0 43.4 l.170 353 39.l! 413 

Upper 7 30..4 44.4 3 .41!.5 53.9 52.9 7 3.5..0 417 1179 .35...8: 

UnhDown 0 0 .0 0.9 0 0 .0 0 .7 0 0 .0 11 0 0 .0 1 

T:r.aicrt -Unik 0 0 .0 0.0 0 0 .0 0 .0 0 0 .0 0 .0 0 0 .0 0.0 

Tort,a1l 23 JOO.O lOO.O ,15.4 59 JOO.O lOO.O 20 00.0 llJ,0.0 3.293 00.0 lOO.O 100.0 

Source: 202 3 FFIEC Census .Data 

_0,10-_o_ o f..l_S _ Ce.ns1,1s B urear,r: ..:~7Jisrican Co-1,uJiJJI Hit:,.: S.un'6J,,' 

JVots: PBrCBfftagg; :,.rJ'ql," not to-Jal .1. 00_ 0 pBTCSJ':11 dr,re. to rounding _ 
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DESCRIPTION OF THE INSTITUTION’S OPERATIONS IN THE GREENVILLE-
SPARTANBURG-ANDERSON, SC ASSESSMENT AREA 
 
This assessment area includes Greenville County and Spartanburg County.  The bank operates five 
branches with ATMs in the assessment area.  The bank did not open or close any locations in the 
assessment area during the evaluation period. 
 

  
  
 

2 02 3 Greemille-Spartmllu.rg ~>\ndersm, SC AA Demogr aphk~ 

T r""t Distribution F :mulie,,. ~ - Tr.u,t lnrom:u, 
F:1:mi.lies < Parerty Le.el F :muiie,,. by F :uuily 

lnrom:u, C...h!'gpr.ies ""II• ofF:mulie,,. l!i:)· Tnd lu,:,ame 

# .,_ # .,_ # .,_ # .,_ 
Low 12 5.7 ,:i ll 3.3 2,006 3A ,862 9.2 

Moderate 47 2.2.4 33,240 - ,6 5,031 5.1 36,295 .0 

:!l.:liddle 85 4-0.3 .9'3,123 43.7 ',,646, 8.2 43,,231 2-0.3 

Upper 6i3 30.0 8,ll2 36,6 2,,945 3.S 92,805 43 . .5 

Uukuonn 3 1.4! 1,2-07 o.,6 4H 34! . .5 0 0.0 

Total.AA 210 100.0 213-,19B- 100.0 18,845 8.8 213,193 100.0 

Houain,g Howii:ug T)pe b.,· Tnot 

Uuitaby Onne:r--ottu.pi.ed &nbl ' TX:lllt 
Tnd # 11• l!J:>· trxt '!U,yuuit # '!•l!J:>·wdt # ll,9 1!,y uuit 

Low .,,592 5,.177 2A 38.l 6,799' 50.0 l,616 .9' 

Moder:1t-e -64,647 2.9,4!77 13.4 4!5,6 27,502 42 . .5 7,668 11.9· 

Middle 14\8.,,647 98,.867 4.5.0 66.5 3 ,068 24..9 12,712 S,6 

Upp,er 6,.,818 85,,59 1 38.9 733 23, "&7 20.4! ,430 6.4 

Uukuonn 2,806, 722 0.3 2.5.7 1,803 ,64..3 2.8 1 10.0 

TotalAA 346,510 219.,834 100.0 63.4 96,969 28.0 29,,?07 8.6 

Buaine-&es by T rxt & Re.-enue Size 

Tot..lBuaine-&es byTrxt 
Lea.a T h:m or = SI Million 0.-er SI Mi.Ilion Re.-e.uue Not Reported 

# .,_ # .,_ # .,_ # 11 • 

Low l,191 3.1 1,038 3.0 14.5 .5.1 8 2.1 

Moder:1t-e 6,,,6U 17.3 5,952 17.0 608 2.1 . .5 51 13.4 

Middle 4.,505 38.0 13,367 382 1,000 35.4! 13 8 36.2 

Upp.er 5.,4.28 4-0.4 14.,231 4'-0.7 1,017 36-.0 180 4 .2 

Uukoonn 446 1.2 388 .1 54 .9 4 .0 

Total.AA 3&,181 100.0 34,-9'76 100.0 2,824 100.0 381 100.0 

Pereeut..:::e of Tobi Buaine-& es: 91..6 7.4 1.0 

F:1nna by Tr""t ,& Re.-enue Size 

ToblF:1.nua ~ -Tr""t 
Lea.a T h:m or = SI Mill.ion 0.-er SI Mi.Ilion Re.-e.uue Not Reported 

# '!• # .,_ # '!• # .,_ 
Low 4 u 4 .l 0 0.0 0 0.0 

Moder:1t-e 4.2 11.] 4.2 11 3 0 0.0 0 0.0 

Middle 208 .54., 2-02 .54!2 5 83.3 l 100.0 

Upp-er 123 32.4 122 32.7 l 6.7 0 0.0 

Uukoonn 3 0.8 3 O.S 0 0.0 0 0.0 

Total.AA 380 100.0 3,73 100.0 •6 100,0 I 100.0 

Percent..:::eofTotal F=: 9S.'2 1,6 0,3, 

So,,ne: 2023 FFIBCCi,m;u:: Data 
20-3 D un & Bmdsnei Data 
1,0Hi-1010 U.S. .a,,-,.,.u.,- B unmc _forencan C<»nm,mit;r Sim·e;r 

;'\blB: Per.entage:;"' qr not IDtnl 100.0 per.entdJ/£ to 1,>Jmd.ing: 
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PERFORMANCE TEST DATA 
 
Lending Test 
 

  
  
  
 
 
 
 
  
  
  
 

Distribution of 2o-22 and 2023 Home !\lortgage Lendling By Borrower Inoom.e LMel 
Assessm.ent Are,a: Greenrille- Spartanburg-Anderson, SC 

B ;e.11k A 11d A ggnga.te L,o ;e.11 s B)· Yu.:r 

B o:r:rowe:r 2.022 2023 F ;e,milie s IIJ 
lilcome 1.uel B ,Rllk A gg B ,e,11k Ag1g B0.111! Agg BBlllk Agg F ;BJmilJ lilc o me " 

iii iii iii% $(000) $ % $% iii iii E=% $(000) $% $~~ 

H ome P 11rch;es e Lo ;B111s 

Low :1 5.4 4.7 29::!. 2-5 :13 2 15..l 3.:2 223 2-5 1.5 E.:1 

Moduate 6 fil RO 995 ,g_7 EA i' :1U 17.l ].3 76 li.5 ll9 17.0 

M iddle :1 5.4 13.:1 318 .3..3 :10Ji i' :1U llS l.889 :113 19.9 20.3 

Upper :12. 59.5 3,tU 8.913 77.7 47. E 39.4 34.l 4.53 7 511 44..2 43.5 

U11lr11ow11 5 13.5 lS..8 t .87 7.7 ISA 4 lLl 23.0 t ,f;O __ 7 2:LS 0.0 

Tote,l .3 7 )00.0 )J)II_O u4.,5 )00_0 W .O 33 llXUl )00_0 8.8115 )00.0 MIO.O )00_0 

R efil111.11ce Lo11,11s 

Low 8 :17.6 9.9 5MI }1).3 5.5 4 llt...2 9.1 Jro S..9 4. 19..2. 

Moderate 4 E.8 :111 .320 ,5.4 15J: 4 llt...2 2.1.0 448 173 13.5 17.0 

M iddle 4 13..8 2.4.4 6D lL3 22.4 3 13.5 13.9 190 7.3 lll.5 :10.3 

Uppu ll 37.9 3:1.9 .3.144 65..2 43.i ll 50.0 31.7 l.117 "&..5 33..8 43.5 

U11lr11ow11 :1 ,S..9 ll.6 :1.Q!l 5-& lLf 0 0.0 13..2 0 0.0 30. 0.0 

Tote,l 19 )00_0 )J)ll.0 4.974 )00_0 )00.C 22 DO.O DO.O 2.Ss5 )00.0 )00_0 )00_0 

H o m e Imp:ro,·e m e11t loa11s 

Low l 4.5 6.0 38 13 3.4 l }1)_0 5..3 :10 :1.3 3.0 E.:1 

Modern,te 3 13.6 14.0 .315 }1).5 Kl! 2 :10.0 lS.l ill E.l }1)_0 17.0 

M iddle 1 __ l 20.6 2.00 ,6-JS ISA 3 30.0 217 1159 311 15.4 20.3 

Upper Ml 4, s 55..2 ].53 7 511 SS.3 4 40.0 51..2 453 53.5 63..8 4.3.5 

U11lr11ow11 6 :17.3 43 918 30.5 5. 0 0.0 4.7 0 0.0 7..8 0.0 

Tote,l :12. )00_0 )00_0 3.009 )00.0 DO.C }I) DO.O )00_0 too )00.0 )00_0 )00_0 

Tote.I Home Mortga,ge Lo ;e,11s 

Low 13 13.0 6.3 m 4J! 3.3 7 }1).4 4.5 423 3.4 :l.O 19..2. 

Moduate 15 li.O 18..8 l.714 KS E.i E 19.4 17.5 l:~3 7 li.5 lLO 17.0 

M iddle l1 lLO 2.3.l ].543 7.!6 :10.i 14 :10.9 ll7 :..403 l!U 19.5 20.3 

Upper 47 4 .0 3 .5 14.031!: !!:.9 47.4 29 43.3 3 3 IS.Bil: 54_9 43.9 4.3.5 

U11lr11ow11 13 13.0 14..2 2.095 }1).3 15.C 4 0 19.0 MO S..9 2:1.7 0.0 

Tot;a,l )00 )00_0 DO.O :10.3 77 DO.O )OO_C (ff DO.O DO.O ll.4151 DO.O )00_0 )00_0 

Sc1rrc.i: _ ()_3 FF[EC C611:r11:r Data 

_ ()Ji5-_()_() U.S. Ce1m1:r B.1rrea11: Am·erican Conmmnity Sim'o"[i' 

J\ot.i: P81'c.mtag8/i m~- 1101 total 1 ()()_ () p.t¥".C-.mt d11.i to rounding. 

Alr1ltifa»rily Joan:; am 1101 incl.rul6il in th.i b-orr011".ir di:rtriblllicn analy:ri:r. 
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Distribution of20-22 and 2,0-23 Small Business Lendling By Rennue Size of Businesses 

Assessment Are.a: Gree-nrille-Spartanburg-Anderson, SC 

Bank And Agg:t·egate Loans B)' Ye..a:t· 

2©r22 2-02-3 To,tal 

Bank A,gg Bllllk Agg Bllllk Agg Bank Agg Bu.rin e 
:s ·'!--. 

# #% #% $(000,) $% $% # #% #% ${000,) OA, $% 

By &eienue 

ISi :IJ.filliOlll ,oir Leu 29 44.6 49.S 5, 38 5 .4 33.S 35 4 .3 52.3 3,007 33 .S 33.2 91.6 

011eir I Mi.lliOlll 28 43.1 3,317 33.2 28 3 .8 4,45 8 50.1 .4 

Re11enue Un.known s 12.3 9· S 9.5 11 14.9 1,427 16.0 1.0 

Tot:il 65 100.0 10,003 100.0 74 100.0 8.,892 100.0 100.0 

By Loon Size 

ISIOO.,OOO O\I' Le&a 38 58..5 92..9 1,,920 19.2 15.6 47 63.5 92.6 2.,136 24.0 35.8 

ISI00.,001 - ~ -5-0.000 16 24.6 3j 2, 14 2. .1 15.3 2.1 28 .4 3.9 ,002. 5.0 16.6 
l ll-~~U,UIJ1 - ~ 1 

11 16 .. 9 3.6 5,369 53 .7 · 9.2 6 S.1 3.3 2., 54 31.0 .6 l1t,r;11;,--

Total 65 100.0 100.0 10,003 100.0 100.0 4 100.0 100.0 8,892. 100.0 100.0 

By LDl31l Size :uu:I! Reienues $1 Million or Le.ss 

SI00.,000 oir L eu 14 S.3 634 11.0 26 4.3 998 33 .2 

ISI00.,001 - ~-5-0.000 s 2 .6 1,355 23 .6 8 22_9 1,596 53 .1 
1.1)..:-0-U,UIJl - ~ 1 

7 24.1 3, 49 65.3 1 2.9 413 13.7 l1t,1;11;,- -

Tot:il 29 100.0 5,73 8 100.0 35 100.0 3,007 100.0 
Scurce: _ ()_3 FFfEC c-_:w:; Data 

_ ()_3 D11n & Brad:;tr6<ft Data 

_()J,o..._()_() U.S. C6B!i!I!i B,uri8Q11: Am,;r,ricon Community Sun. · 

J\ote: Percentag6!i m~ not total ] ()()_ () perc.rnt due to ro11nding. 

Distribution of 2002 and 2-0r23 Small Business Lend!ing By Inoome Le el of Geography 

Assessm.ent Are.a: Gre,enrille-Spartanburg-Anderson, SC 

Bank Andi A:gg1·ega.te Loans By Ye..a:1· 
Geogrnphic 20r22 2J€t23 Total 

Income Bank Agg Bank Agg Bank Agg Bllllk Agg 
Busine.sse.s 

Lei•el % 
# #% #% $(000) $% $% # #% #% $(0001) $% $% 

Low 4 6 .2 2..8 460 4.6 3.3 0 0.0 3.0 0 0 .0 3.0 3.1 

Mode1·a.te 13 20.0 14.7 2,384 23 .8 17.2 21 28 .4 14.4 2,068 23 . .3 17.9 17.3 

Middle 30 46.2 38.9 , .,121 ' 1.2 3· _(j 33 44.6 38.6 ,,2 9 · S.1 35 .9 38 .0 

Upper 18 2 .1 42.0 3,.008 30.4 43 .3 20 2 .0 42.7 2,,5 5 28 .6 ' 1.4 40.4 

Unknocrni 0 0 .0 1.1 0 0.0 u 0 0.0 1.0 0 0 .0 u 1.2 

Tracl:-Unk 0 0.0 0.6 0 0 .0 0.2 0 0.0 0.3 0 0 .0 0.1 

Total 65 100.0 100.0 10,003 100.0 100.0 74 100.0 100.0 8.,$92 100.0 100.0 100.0 
Scurce: - 0- 3 FFfEC C<YJm:; Data 

-0-3 D un & Brad:;tr6<ft Data 

-016-- 0-0 u.S: C<>11m:; Bur6011: Amerrican Coo1m:1mi1J.• S11n· . • 

N ote: Perc.mta,g6!i m.-;o.· not tota1100. () pcrrc..nt d11e to rc11nding. 
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Within the assessment area, the bank made one community development loan for $35.8 million, held two 
community development investments totaling approximately $1 million, made 16 donations totaling 
$91,000, and participated in 15 qualified service activities. 
 
 
 
 
 
 
 
 

Distribution of 2022 and 2003 Ha1u e Mortgage Lending B y Incom,e L evel ,of Geogr.aphy 

A ssessm.ent Area: Greenrille-S oartanburl{-Andersan, SC 
Banik .A.nd Aggn g ,aft ]...o ;B,ill! S B:y Ye ;ar 

G-eogr;a1phic 2 0 22. 2 023 O wn e:r Occ;npied! 
Income U1·e l B a ni< Agg B ,i> Dli Agg B 1mli Agg B i> Dlr Agg Unit s iv. 

ti t/o/i, ff/ % $ ( 000) $% s iv. ti t/ o/i, ff/% $ ( 000) $% $ ~~ 

H ome P urcha.s e Lo.a.a s 

Low 3 &.l 2_1 454 4J) 1.4 ,5 1K2 u L&3 B: 20.7 2_1 2..4 

:!.'lodlu.ue 9 :143 13..9 u;ia: 14-1 10.1! 11 33...3 13.0 2.713 30-6 10--5 13-4 

Uidldlle 9 2.43 43.1! 2.901 253 39.1! 11 33..3 493 2.390 2 5..9 45.2 45_0 

Uppeli 15 43.2 39..9 ,15.493 511.!6 4 7.6 5 15.2 .34...5 ].934 2 LI! 4U! 3ltc9 

U nknown 0 0.0 03 0 0.0 0-4 0 0.0 0_4 0 0.0 0-4 03 

Tr.e.cil: -Unik 0 o_o 0.0 0 o_o o_o 0 0.0 o_o 0 o_o 0.0 

Tot;a,l 3 7 }00_0 100_0 ll.4 55 }00_0 ]00_0 .33 oo_o 100_0 l!, l!B:5 oo_o ]00_0 ]00_0 

R efi.n;11,nc;e l.,o ;R,D S 

Lo w 3-4 18: n 14 12 4--5 23 148 5.7 14 2..4 

Uodleroate 3 JU ll5 395 7..9 &.8 4 lK2 ll..5 282 ID..9 &.I 13-4 

:!.'lidldle 15 51.7 43_6 2.071 4 16 39...3 u 54--5 43_7 1155 44--5 33...3 45_0 

Uppe.- l!l 343 43_0 2,,4 3 15 .@_0 50.6 .5 2:1.7 4 12 LOJ!l 3~ 5 7_0 31!"c9 

UniknowD 0 o_o o_1 0 OJ> 0.2 0 o_o 0-4 0 OJ> 0.2 03 

T:ra.c il:-Unk 0 0.0 OJ> 0 o_o o_o 0 o_o o_o 0 o_o o_o 
Tot,a.l 29 m.o J!ll)_I) 4.974 D >-0 ]00_0 ll D (l_O l!lO.O 2.595 00.0 J!lO_0 ]00_0 

H ome lmpro 'i""emennt Loans 

Low 2 9_1 0..9 151 5_0 0..9 0 o_o 10 0 o_o 0--5 2..4 

l!lod!er:aJite 2 9-1 J!l_l 3 73 12..4 &.0 J!l_0 9-4 20 23 7.1! 13-4 

Uiddle 9 40..9 35_7 1001 33..3 .310 7 ~)_I) 39..3 Sll 719 333 45_0 

Uppe:r 9 40..9 5.3 . 1 148:4 '®..3 59_7 }0_0 49_7 140 15.2 5 7-4 3ltc9 

Uniknown 0 0.0 0.2 0 0.0 0-4 }0_0 0--5 1!"3 9-6 o_1 03 

Tr.e.c il: -Unilr 0 o_o o_o 0 o_o o_o 0 o_o o_o 0 o_o 0.0 

Tot,a.l ll m.o JOOJ) 3.009 m _o J!lO_0 l!l oo_o J!ll)_I) 8:55 OOJ> J!lO_0 J!lO_0 

l.![ ultif"n1mil:y Lo ;BIDS Multi-fi,m :il~· 
>Tn,H ~ .... 

Low 0 0.0 B:.1! 0 OJ> 4..9 0 o_o .B:Jl 0 0.0 3_] 43 

liod!e:m-,alt:e 51)_0 3 S.O 12.1! 6..0 39. l 0 o_o 22..1 0 o_o 3 1.0 25..9 

Uiddle 0 o_o 29.1! 0 o_o 2&.4 oo_o 4 12 !!05 oo_o 3 7_0 3.5..2 

Uppe.- ;;o_o 24_6 2.000 94_0 24.6 0 o_o 25_0 0 o_o 26..6 32.1 

U nikDOW D 0 0.0 0..9 0 o_o 3_0 0 o_o 2..9 0 OJ> 2..4 2--5 

Tr.a.c t-Unilr 0 0.0 o_o 0 0.0 o_o 0 0.0 o_o 0 0.0 o_o 
Tot,al 2 m.o ]!)0_0 2.12.1! m.o JOO_o oo_o l!l0.0 2".05 00.0 J!lO_0 JOO_o 

Total H ome l.f ottg;a1ge Loans O wne,r Ocu1pied 
Units iv. 

Low 6 5..9 19 577 3.0 U ' 7 }03 25 l.98lS 15.0 2..0 2..4 

Uodlu,ate 15 lU 12..7 2.514 11.2 13.l 15 23..5 12..4 3.025 22..8 111! 13-4 

Uiddle .3.R 373 42..9 11$.,3.30 21U 3lrn .3:1 4 7.1 4 7.2 5.0.3.3 3 7..9 42..4 45_0 

Upper 43 41-2 423 l1_..Ql!"4 57_7 415--5 ll 17_6 3 7.!li 3.139 23 -7 43 . l 31!"c9 

Uo!koowo 0 o_o 03 0 OJ> 0_7 15 0-4 83 0,5 0_6 03 

T:ra.ct-UDI< 0 o_o OJ> 0 OJ> o_o 0 o_o OJ> 0 OJ> o_o 
Toit;n.l l!l2 }00_0 J!lO_0 2:2.,505 m _o JOO_o ,Sil oo_o J!lO_0 13.265 oo_o J!lO_0 JOO_o 
So.rrrce.: 2 023 FFIEC Cen:rw, Data 

-01,o~-O-O t;_S. Cm,sus B .rrreo,, : _,/,wsrican CommuniIJ.· S,m ·,o: 
J\'ote: P ercBHtag,;:; m,o· not total 100_0 psrcent ,J,,,. to ro.rrnding _ 
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CRA APPENDIX F 

 
BRANCH CHANGES 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

De Noro or Date Opened 
Closed, Sol~ Date Closed, Sol~ 

Tmt lncome Onsite 
Branch Name Type 

Acquired or Acquired 
Consolidated or Consolidated or Address Connty/City State 

Lml AThl 
Assessment Am 

Relocated Relocated 

Weston 
FullSmice 

Branch 
Relocated 121 E. 2nd Street Weston WV Moderate Yes Braxton, WV NonMSA 

Southpaik-Charlotte 
Full Sen,ice 

Branch 
Relocated 6821 Game~e Blvd Charlotte NG Upper Yes Charlotte-Concord-Gastonia, NG-SC 

Richmond White Oak 
FullSmice 

De Novo 14 025 430 Williamsburg Rd Richmond VA Moderate No Richmon~ VA 
Branch 

Mount Vernon 
FullSmice 

Branch 
Closed 14 025 I 1901 Richmond Highway Alexandria VA Upper No 

Washington-Arlington-Alexandria, 
DC-VA-MD-WV 

Chantilly 
FullSmice 

Branch 
Closed 6/25 024 4501 Daly Drive Chantilly VA Middle No 

Washington-Arlington-Alexandria, 
DC-VA-MD-WV 

FaiifaxEast 
FullSmice 

Branch 
Closed 1 li.022 10641 FaiifaxBoulevard Faiifax VA Middle No 

Washington-Arlington-Alexandria, 
DC-VA-MD-WV 

Gatoctin Circle 
Full Sen,ice 

Branch 
Closed 9.1 .023 20 Catoctin Circle SE Leesburg VA Moderate No 

Washington-Arlington-Alexandria, 
DC-VA-MD-WV 

Valley Avenue 
Full Smice 

Branch 
Closed 10 .612023 22i2 Valley Avenue Winchester VA Middle No Winchester, VA 
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CRA APPENDIX G 

 
GLOSSARY 

 
Aggregate lending:  The number of loans originated and purchased by all reporting lenders in specified 
income categories as a percentage of the aggregate number of loans originated and purchased by all 
reporting lenders in the metropolitan area/assessment area. 
 
Census tract:  A small subdivision of metropolitan and other densely populated counties.  Census tract 
boundaries do not cross county lines; however, they may cross the boundaries of metropolitan statistical 
areas.  Census tracts usually have between 2,500 and 8,000 persons, and their physical size varies widely 
depending upon population density.  Census tracts are designed to be homogeneous with respect to 
population characteristics, economic status, and living conditions to allow for statistical comparisons. 
 
Community development:  All Agencies have adopted the following language.  Affordable housing 
(including multifamily rental housing) for low- or moderate-income individuals; community services 
targeted to low- or moderate-income individuals; activities that promote economic development by 
financing businesses or farms that meet the size eligibility standards of the Small Business 
Administration’s Development Company or Small Business Investment Company programs (13 CFR 
121.301) or have gross annual revenues of $1 million or less; or, activities that revitalize or stabilize 
low- or moderate-income geographies. 
 
Effective September 1, 2005, the Board of Governors of the Federal Reserve System, Office of the 
Comptroller of the Currency, and the Federal Deposit Insurance Corporation have adopted the following 
additional language as part of the revitalize or stabilize definition of community development.  Activities 
that revitalize or stabilize- 
 

(i) Low-or moderate-income geographies; 
(ii) Designated disaster areas; or   
(iii) Distressed or underserved nonmetropolitan middle-income geographies designated 

by the Board, Federal Deposit Insurance Corporation, and Office of the Comptroller 
of the Currency, based on- 
(A)  Rates of poverty, unemployment, and population loss; or 
(B)  Population size, density, and dispersion.  Activities that revitalize and stabilize 

geographies designated based on population size, density, and dispersion if 
they help to meet essential community needs, including needs of low- and 
moderate-income individuals. 

 
Consumer loan(s):  A loan(s) to one or more individuals for household, family, or other personal 
expenditures.  A consumer loan does not include a home mortgage, small business, or small farm loan.  
This definition includes the following categories: motor vehicle loans, credit card loans, home equity 
loans, other secured consumer loans, and other unsecured consumer loans. 
 
Family:  Includes a householder and one or more other persons living in the same household who are 
related to the householder by birth, marriage, or adoption.  The number of family households always 
equals the number of families; however, a family household may also include non-relatives living with 
the family.  Families are classified by type as either a married-couple family or other family, which is 
further classified into ‘male householder’ (a family with a male householder and no wife present) or 
‘female householder’ (a family with a female householder and no husband present). 
 
Full-scope review:  Performance under the Lending and Community Development Tests is analyzed 
considering performance context, quantitative factors (for example, geographic distribution, borrower 
distribution, and total number and dollar amount of investments), and qualitative factors (for example, 
innovativeness, complexity, and responsiveness). 
 
Geography:  A census tract delineated by the United States Bureau of the Census in the most recent 
decennial census. 
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Home Mortgage Disclosure Act (HMDA):  The statute that requires certain mortgage lenders that do 
business or have banking offices in a metropolitan statistical area to file annual summary reports of their 
mortgage lending activity.  The reports include such data as the race, gender, and the income of 
applications, the amount of loan requested, and the disposition of the application (for example, 
approved, denied, and withdrawn). 
 
Home mortgage loans:  Includes home purchase and home improvement loans as defined in the 
HMDA regulation.  This definition also includes multifamily (five or more families) dwelling loans, 
loans for the purchase of manufactured homes and refinancings of home improvement and home 
purchase loans. 
 
Household:  Includes all persons occupying a housing unit.  Persons not living in households are 
classified as living in group quarters.  In 100 percent tabulations, the count of households always equals 
the count of occupied housing units. 
 
Limited-scope review:  Performance under the Lending and Community Development Tests is 
analyzed using only quantitative factors (for example, geographic distribution, borrower distribution, 
total number and dollar amount of investments, and branch distribution). 
 
Low-income:  Individual income that is less than 50 percent of the area median income, or a median 
family income that is less than 50 percent, in the case of a geography. 
 
Market share:  The number of loans originated and purchased by the institution as a percentage of the 
aggregate number of loans originated and purchased by all reporting lenders in the metropolitan 
area/assessment area. 
 
Metropolitan area (MA):  A metropolitan statistical area (MSA) or a metropolitan division (MD) as 
defined by the Office of Management and Budget.  A MSA is a core area containing at least one 
urbanized area of 50,000 or more inhabitants, together with adjacent communities having a high degree 
of economic and social integration with that core.  A MD is a division of a MSA based on specific 
criteria including commuting patterns.  Only a MSA that has a population of at least 2.5 million may be 
divided into MDs. 
 
Middle-income:  Individual income that is at least 80 percent and less than 120 percent of the area 
median income, or a median family income that is at least 80 percent and less than 120 percent, in the 
case of a geography. 
 
Moderate-income:  Individual income that is at least 50 percent and less than 80 percent of the area 
median income, or a median family income that is at least 50 percent and less than 80 percent, in the 
case of a geography.   
 
Multifamily:  Refers to a residential structure that contains five or more units. 
 
Other products:  Includes any unreported optional category of loans for which the institution collects 
and maintains data for consideration during a CRA examination.  Examples of such activity include 
consumer loans and other loan data an institution may provide concerning its lending performance. 
 
Owner-occupied units:  Includes units occupied by the owner or co-owner, even if the unit has not 
been fully paid for or is mortgaged.   
 

Qualified investment:  A qualified investment is defined as any lawful investment, deposit, 
membership share, or grant that has as its primary purpose community development. 
 

Rated area:  A rated area is a state or multistate metropolitan area.  For an institution with domestic 
branches in only one state, the institution’s CRA rating would be the state rating.  If an institution 
maintains domestic branches in more than one state, the institution will receive a rating for each state in 
which those branches are located.  If an institution maintains domestic branches in two or more states 
within a multistate metropolitan area, the institution will receive a rating for the multistate metropolitan 
area.    
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Small loan(s) to business(es):  A loan included in 'loans to small businesses' as defined in the 
Consolidated Report of Condition and Income (Call Report) and the Thrift Financial Reporting (TFR) 
instructions.  These loans have original amounts of $1 million or less and typically are either secured by 
nonfarm or nonresidential real estate or are classified as commercial and industrial loans. However, 
thrift institutions may also exercise the option to report loans secured by nonfarm residential real estate 
as "small business loans" if the loans are reported on the TFR as nonmortgage, commercial loans. 
 
Small loan(s) to farm(s):  A loan included in ‘loans to small farms’ as defined in the instructions for 
preparation of the Consolidated Report of Condition and Income (Call Report).  These loans have 
original amounts of $500,000 or less and are either secured by farmland, or 
 are classified as loans to finance agricultural production and other loans to farmers. 
 
Upper-income:  Individual income that is more than 120 percent of the area median income, or a 
median family income that is more than 120 percent, in the case of a geography. 
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