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INSTITUTION’S COMMUNITY REINVESTMENT ACT (CRA) RATING: SATISFACTORY

The following table indicates the performance level of Civista Bank with respect to the lending,
investment, and service tests.

IVISTA
PERFORMANCE LEVELS PERF OISM A; CE TESTS
Lending Test* Investment Test Service Test
Outstanding X
High Satisfactory X X

Low Satisfactory

Needs to Improve

Substantial Noncompliance

* Note: The lending test is weighted more heavily than the investment and service tests when arriving at an overall
rating.

The major factors supporting the institution’s rating include:

® A good responsiveness to credit needs;
® An adequate percentage of loans originated in the bank’s assessment area (AA);

® A good distribution of loans among borrowers of different income levels and an excellent
level to businesses of different sizes;

® An excellent geographic distribution of loans throughout the AA;

® A good record of serving the credit needs of low-income individuals and areas and very small
businesses;

® Makes a relatively high level of community development loans;

® Makes use of flexible lending practices in serving the AA’s credit needs;

® An excellent level of qualified community development investments and grants;
® Makes occasional use of complex investments;

® Retail delivery systems are reasonably accessible to geographies and individuals of different
income levels and businesses of different revenue sizes;

® A record of opening and closing banking centers has not adversely effected the accessibility
of delivery systems;

® Banking services and hours do not vary in a way that inconveniences any portions of the AAs;
and,

® Provides a relatively high level of community development services.
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DESCRIPTION OF INSTITUTION
Overview

Civista Bank (Civista) is a wholly-owned subsidiary of Civista Bancshares, Inc., a bank holding
company headquartered in Sandusky, Ohio. As of March 31, 2024, Civista reports total assets of
$3.9 billion and total deposits of $3.0 billion, representing a 21.8% increase in total assets and
12.4% increase in total deposits since the previous evaluation. Civista accounted for 100 percent
of the holding company’s consolidated assets. Civista does not have nonbank subsidiaries that
provide mortgage lending or CRA qualified investments on its behalf.

Civista acquired Comunibanc Corp. (Comunibanc) and its wholly-owned subsidiary The Henry
County Bank, effective July 1, 2022. As a result, Civista’s delineated CRA footprint expanded in
Northwest Ohio with additional six branches in Henry County! and one branch in Wood County .2
Activities from these banking centers are being considered in this performance evaluation.

Business Lines

Civista operates four lines of business. These business units provide traditional banking services

to business and retail clients:

e Commercial Banking — includes investment commercial real estate, finance, and Small
Business Administration funding

e Investments — includes full-service brokerage services and insurance

e Private Banking — includes wealth management which provides wealth planning, portfolio
management, trust and estate, and retirement plan services

e Retail Banking —includes checking, savings, debit cards, credit cards, mortgages, home equity
lines, and personal loans.

Assessment Areas

The following summarizes Civista’s AAs evaluated as part of this CRA performance evaluation:

Ohio
e Akron OH Metropolitan Statistical Area (MSA) #10420, consisting of the entirety of Summit
County (excluding Portage County)

e C(Cleveland-Elyria MSA #17460, consisting of the entirety of Cuyahoga County (excluding
Geauga, Lake, Lorain, and Medina counties)

e Columbus OH MSA #18140, consisting of the entireties of Delaware, Franklin, Madison, and
Union counties (excluding Fairfield, Hocking, Licking, Morrow, Perry, and Pickaway
counties)

e Dayton-Kettering OH MSA #19430, consisting of the entirety of Montgomery County

! Henry County is in Nonmetropolitan Ohio.
2 Wood County is in the Toledo OH MSA
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(excluding Miami and Greene counties)

e Mansfield OH MSA #31900, consisting of the entirety of Richland County

e Nonmetropolitan Ohio, consisting of the entireties of Champaign, Crawford, Erie, Henry?,
Huron, Logan, Sandusky, and Seneca counties

e Toledo OH MSA #45780, consisting of the entireties of Ottawa and Wood* counties (excluding
Fulton and Lucas counties)

Indiana

e Cincinnati OH-KY-IN MSA #17140,° consisting of the entirety of Dearborn County (excluding
Brown, Butler, Clermont, Hamilton, and Warren counties in Ohio; Boone, Bracken, Campbell,
Gallatin, Grant, Kenton, and Pendleton counties in Kentucky; and Franklin, Ohio, and Union
counties in Indiana)

e Nonmetropolitan Indiana, consisting of the entirety of Ripley County

Financial Overview

Civista offers a wide variety of consumer, residential real estate, commercial, and agricultural
loan products to fulfill the credit needs of the residents and businesses in its AAs. Consumer loan
products include auto loans, personal lines of credit, installment loans, home equity lines of
credit, mortgage loans, and credit cards. Civista also offers construction lending and commercial
loan products, including loans and lines of credit, business credit cards, and Small Business
Administration (SBA) loans.

3 Henry County added to Nonmetropolitan Ohio AA, effective July 1, 2022, with the acquisition of
Comunibanc.

4+ Wood County added to Toledo AA, effective July 1, 2022, with the acquisition of Comunibanc.

5 While the Cincinnati OH-KY-IN MSA is a multi-state metropolitan area, lending and community
development activity is being evaluated in the State of Indiana, because the bank has no branches or
deposit-taking ATMs in the MSA’s counties in Ohio or Kentucky.

3
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The following chart displays Civista’s loan portfolio composition as of March 31, 2024.

Composition of Loan Portfolio as of March, 31, 2024
Loan Type $ (000s) %
Construction and Development 267,737 9.4%
Secured by One- to Four- Family Dwellings 680,517 23.9%
Other Real Estate: Farmland 24,908 0.9%
Multifamily 292,951 10.3%
Nonfarm nonresidential 1,260,156 44 3%
Commercial and Industrial 297,943 10.5%
Loans to Individuals 15,787 0.6%
Agricultural Loans 4,649 0.2%
Total $2,844,648 100.00%

* This table does not include the entire loan portfolio. Spedifically, it excludes loans to depository institutions, bankers acceptances,
lease finandng receivables, obligations of state and political subdivisions, and other loans that do not meet any other category.

Contra assets are also not included in this table.

Civista’s investment portfolio as of March 31, 2024, was $621.8 million, representing 16.1% of total
assets. Investments in municipal securities accounted for 53.6% of investments, while U.S.
Treasury and Agency securities and other securities comprised 36.2% and 7.3% of total
investments, respectively. The remaining 2.9% of total investments consisted of interest-bearing

bank balances.

No known legal impediments exist that would restrain Civista from meeting the credit needs of
its AAs.

Previous Public Evaluation

Civista’s CRA performance was evaluated using the CRA Examination Procedures for Large
Banks. Civista received a Satisfactory rating in the June 21, 2022, CRA Performance Evaluation.
The lending test was rated High Satisfactory, investment test was rated Outstanding, and the
service test was rated Low Satisfactory.
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SCOPE OF EXAMINATION

For the purpose of this evaluation, Civista is an interstate bank with nine delineated CRA AAs —
seven AAs in Ohio and two AAs in Indiana.

The following AAs received full-scope reviews:

e Nonmetropolitan Ohio

e Toledo OH MSA (Toledo AA)

e Cincinnati OH-KY-IN MSA (IN Cincinnati MSA or Dearborn AA)

Limited-scope reviews were completed for the remaining AAs:
e Akron OH MSA (Akron AA)

¢ C(leveland-Elyria MSA (Cleveland AA)

e Columbus OH MSA (Columbus AA)

e Dayton-Kettering OH MSA (Dayton AA)

e Mansfield OH MSA (Mansfield AA)

Nonmetropolitan Ohio received the most weight in this evaluation because it is Civista’s primary
market. It has the most branches and the largest concentrations of lending, deposits, and
community development activities. The Dearborn AA received the second-highest weight;
because it has the highest percentage of LMI tracts and fourth largest concentration of total
lending, followed by the Toledo AA.

Examination Evaluation Period and Products Reviewed

This evaluation includes an analysis of HMDA-reportable and CRA-reportable loans originated
from January 1, 2022, through December 31, 2023. In accordance with CRA examination
procedures, the HMDA universe was reviewed,® and home purchase, refinance, and home
improvement loans were evaluated separately in Nonmetropolitan Ohio and the Dearborn AA.
In the Toledo AA home purchase and refinance loans were evaluated separately; however, due
to limited volume, home improvement loans were not considered. The universe of small business
loans was used based on the availability of revenue data. Small business loans were evaluated in
each AA. Conclusions were reached based on combined 2022 and 2023 lending data for each
product evaluated. Multi-family, other purpose closed-end, and small farm loans were not
considered in this evaluation due to limited volumes. Other types of consumer loans that can be
reported optionally were not included in the analysis.

Based on the total loan volume by number and dollar amounts, HMDA-reportable loans (home
purchase, refinance, and home improvement, respectively) received the greatest weight followed
by small business loans.

¢HMDA data was reviewed since the bank’s previous evaluation; however, only data for 2022 and 2023 is
presented in this evaluation.
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Community development loans and investments funded between June 22, 2022, through August
19, 2024, were reviewed as part of the lending and investment tests, respectively. Investments
with community development as a primary purpose funded during a prior evaluation period,
that were still outstanding as of March 31, 2024, were also considered. Lastly, community
development services that occurred during the evaluation period were reviewed as part of the
service test evaluation.

A summary of the scope of the examination is listed in Appendix A.

Examination Analysis

Civista’s CRA performance is being evaluated using the CRA examination procedures for large
banks. As an interstate bank, Civista is subject to Section 109 of the Riegle-Neal Interstate Banking
and Branching Efficiency Act,” and the scope of this evaluation includes a full-scope evaluation
of at least one AA in each state where Civista has deposit-taking facilities. The following criteria
was considered in this evaluation: the volume of lending by number of loans and dollar amount
as a percentage of overall and statewide lending activity, deposit market share, number of
branches, percentage of deposits, percentage of LMI geographies, volume of community
development activity, and other non-financial considerations. Where comparable activity was
noted, full-scope AAs not selected at the previous examination were considered.

This evaluation of Civista’s lending record in individual AAs includes the utilization of and
comparison to demographic characteristics. The primary sources for demographic data are the
U.S. Census Bureau and Dun & Bradstreet.® Demographic characteristics of a particular AA are
useful in analyzing a financial institution’s lending record, as they provide a means of estimating
loan demand and identifying lending opportunities. To understand small business demand, self-
reported data on revenue size and geographic location from business entities are collected and
published by Dun & Bradstreet. The demographic data should not be construed as defining an
expected level of lending in a particular area or to a particular group of borrowers. The data,
along with housing and economic conditions information, is used to establish performance
context and evaluate Civista accordingly.

The geographic distribution of HMDA-reportable loans is assessed by comparing the percentage
of loans originated in each income category (low-, moderate-, middle-, and upper-income) to the

7 Section 109 of the Act prohibits a bank from establishing or acquiring a branch or branches outside its
home state primarily for the purpose of deposit production.

8 Demographic data: Includes 2022 /2023 American Community Survey (ACS) and Dun & Bradstreet data,
plus the most current census data available. American Community Survey (ACS) data is part of the U.S.
Census Bureau’s Decennial Census Program and is designed to provide more current demographic, social,
economic, and housing estimates throughout the decade -
https://dataferrett.census.gov/AboutDatasets/ACS html
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percentage of owner-occupied units in each geographic income category. Small business loans
are compared to the percentage of small business loans within each geographic income category.

Loans are evaluated to determine the lending activity inside and outside Civista’'s AAs. In
addition, loans inside the AA are evaluated based on the geographic and borrower income
distribution for each AA. The geographic distribution of HMDA loans is assessed by comparing
the percentage of loans originated in each geography type (low-, moderate-, middle-, and upper-
income) to the percentage of owner-occupied units in each geography type. Small business loans
are compared to the percentage of small businesses within each geographic income category.

Borrower distribution received greater weight than geographic distribution in this evaluation,
since the overall percentage of LMI families was greater than LMI geographies, unless stated
otherwise.

Lending performance in low-, moderate-, middle-, and upper-income census tracts and to low-,
moderate-, middle-, and upper-income borrowers was considered for each product; however,
comments for activity in middle- and upper-income tracts and to middle- and upper-income
borrowers are only included when they impacted the outcome of the analyses.

Civista’s lending performance was also compared to the performance of aggregate lenders in 2022
and 2023 separately. Aggregate lenders include all lenders required to report HMDA-reportable
and CRA-reportable small business lending data within the respective AAs. At the time of
evaluation, only 2022 aggregate data was available for CRA-reportable loans. Lending market
share is also discussed to give a better understanding of where Civista ranks within the respective
areas. For retail services, Civista’s branch distribution analysis was conducted using data as of
December 31, 2023.

Community development activities were reviewed to determine whether they have community
development as a primary purpose and meet the geographic requirements of CRA. The eligibility
of a loan, investment, or service is based on demographic information available to Civista at the
time the community development activity was undertaken. Qualified community development
activities were analyzed from quantitative and qualitative perspectives to better understand the
volume of activity impacting a particular AA, the innovativeness of those activities, and the
responsiveness to local community development and credit needs. When appropriate, peer
comparisons were conducted using annualized metrics to gauge the relative performance of the
institution in a particular AA.

To better understand AA community development and credit needs, several sources were
utilized, including publicly accessible data, information submitted by Civista, and plans
describing the community development environment in local markets. Four community contact
interviews were conducted with representatives from affordable housing, economic
development, and community and social service agencies operating inside Civista’s AAs. These
individuals have expertise in their respective fields and are familiar with the economic, social,
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and demographic characteristics and community development opportunities in the AA.
Information obtained from these interviews helped establish a context for the communities in
which Civista operates and gather information on its performance.

Community contacts identified lack of affordable housing and rising home prices and rents as
the area’s most critical challenges; followed by workforce development, public transportation,
affordable childcare, and other wraparound services for struggling individuals and families
impacted by the increased cost of living. Lastly, the contacts identified several opportunities for
bank participation. More detailed information obtained from individual community contacts is
included in the “Description of the Institution’s Operations” section for each full-scope AA.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS

Civista’s overall CRA performance is rated Satisfactory. Details are provided below, including
facts, data, and analyses used to form conclusions regarding the lending, investment, and service
test performance ratings. Civista’s CRA program includes a CRA strategy to assist the bank in
focusing on meeting the credit, service, and community development needs of its AA. Civista
continues to work on ways to strengthen community engagement to help identify unmet
community development needs.

Lending Test

Civista’s lending test performance is rated High Satisfactory. The overall penetration of loans
among borrowers of different income levels is good; and the distribution among businesses of
different sizes is excellent. The geographic distribution of loans is excellent, with moderate gaps
in lending. Civista makes a relatively high level of community development loans and makes
use of flexible lending programs. As discussed earlier, Civista’s performance in Nonmetropolitan
Ohio had the greatest impact on the overall lending performance. Lending test performance is
High Satisfactory in Ohio and Indiana.

While Civista’s lending distribution by borrower income and geography is referenced throughout
this report, detailed information about HMDA-reportable and CRA-reportable loans can be
found in Appendix E for full-scope and Appendix G for limited-scope AAs, respectively. In some
AAs and product discussions, specific numbers are quoted from these tables to support relevant
points; otherwise, general references are made about performance, and the reader should refer to
the appendices for specific data.

Lending Activity

Civista’s lending activity reflects a good responsiveness to the credit needs of its AAs, taking into
consideration its strategic objectives, economic conditions, and competitive factors. During the
evaluation period, the majority of loans originated by volume and dollar amount were made in
Civista’s delineated AAs; however, small concentrations of lending in excluded counties were
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identified within the Akron, Dayton, and Cincinnati MSAs and a moderate concentration in the
Cleveland MSA.

As the data shows in the table below, Civista originated more HMDA-related loans by number
and dollar amount than small business-related loans; as a result, HMDA-related lending typically
had a greater impact on lending ratings. Overall lending was considered responsive to credit
needs in all AAs, commensurate with deposits, and no conspicuous gaps in lending activity by
income category were identified. Detailed information about lending activity can be found in
each of the state sections of this report.

Assessment Area Concentration

The following table shows the number and percentage of loans located inside and outside of
Civista’s AAs by loan type. As indicated below, Civista originated an adequate percentage of the
total loans by volume (78.2%) and by dollar amount (68.5%) to borrowers and businesses located
within its AAs.

Lending Inside and Outside the Assessment Area
Loan Types Inside Outside
# S £(000s) %% # % £(D00s) L

Home Improvement 205 88.4 $21,347 86.9 27 116 $3,208 13.1

Home Purchase - 1,064 73 $260,719 68.3 394 27 $120,758 31.7
Conventional

Home Purchase - FHA 53 67.9 59,471 63.2 25 32.1 $5,525 36.8

Home Purchase - VA ) 54.5 $1,824 56.7 5 455 51,394 43.3

Multi-Family Housing 33 60 554,435 48.8 22 40 $57,225 51.2

Other Purpose Closed-End 4 100 5514 100 0 0 50 0

Other Purpose LOC 678 82.1 564,943 80.1 148 17.9 516,134 19.9

Refinancing 6518 84 591,142 78.9 118 16 524,396 21.1
Total HMDA related 2,661 78.3 $504,395 68.8 739 21.7 $228,640 31.2

Small Business 404 76.5 554,549 65.9 124 235 $43,759 341
Total Small Bus. related 404 76.5 $84,549 65.9 124 235 $43,759 34.1

Small Farm 53 89.8 56,028 81.7 6 10.2 51,346 18.3
Total Small Farm related 53 89.8 $6,028 81.7 6 10.2 $1,346 18.3
TOTAL LOANS 3,118 78.2 $594,972 68.5 869 21.8 $273,745 315

Note: Affiliate loans not included

Civista originated 78.3% of HMDA-related loans by volume and 68.8% by dollar amount and
76.5% of small business loans by volume and 65.9% by dollar amount located inside its AAs.

Distribution of Lending by Borrower Income, Business Revenue Size, and Geography

The distribution of loans among borrowers of different income levels is good and excellent among
businesses of different sizes. HMDA-reportable lending to borrowers of different income levels
is good in Ohio and Indiana. The distribution of lending among businesses of different revenue
sizes is excellent in Ohio and in Indiana.

The overall geographic distribution of loans reflects excellent penetration throughout the AAs
with a moderate level of lending gaps. Geographic distribution is excellent in Ohio and in

9
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Indiana. A moderate level of lending gaps was identified in Ohio and no gaps in lending
identified in Indiana.

Community Development Loans

Civista originated or renewed 41 community development loans totaling approximately $76.8
million. This represents a significant increase by dollar amount since the previous evaluation
considering the time period for this evaluation. The following table reflects the total number
community development loans by purpose, number, and dollar amount.

Purpose of CD Loan g b
Affordable Housing 39 74,708,400
Revitalization/Stabilization 1 £2,000,000
Services to LMI 1 $100,000
Total 41 £76,808,400
Totals teclhude CD loans fhat benefit broader regronal areas

Community development loans primarily addressed affordable housing and supported at least
1,583 housing units (144 subsidized/1,439 unsubsidized) for LMI individuals and families within
the bank’s AAs. The community services loan provided funding to support a shelter for
individuals struggling with homelessness in Nonmetropolitan Indiana. Community contacts
emphasized all aspects of affordable housing as a critical need across AAs; the majority of
community development loans supported these expressed needs. Also, consideration was given
to six community development loans that benefited the broader regional area in Ohio. These
loans supported 394 affordable housing (123 subsidized/271 unsubsidized) units and
revitalization/stabilization of a blighted property.

Because Civista has been responsive to community development needs and opportunities across
its AAs, consideration was given to five community development loans totaling $4.1 million
supporting affordable housing in the broader regional area in the Cincinnati MSA (Campbell and
Kenton counties in Kentucky) in LMI, unknown-, and middle-income tracts. These loans helped
small-scale developers renovate several multi-family dwellings with at least 116 units of
unsubsidized affordable rents and represent 5.3% of Civista’s qualified community development
lending by dollar amount.

The majority of community development loans by dollar amount were made in Ohio (94.5%),
compared to the percentage of total lending at 77.6%. The remaining 0.2% of community
development loans were made in Indiana, compared to the percentage of total lending at 22.4%.
While community contacts stressed the critical need for all aspects of affordable housing, Civista
only made five affordable housing loans totaling $3.7 million in Nonmetropolitan Ohio and no
community development loans in the Dearborn AA. Civista has the capacity and market
presence in Nonmetropolitan Ohio (ranked first with 17.7% of deposit market share) and the
Dearborn AA (ranked first with 40.4% of deposit market share) to be more responsive to

10
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community development opportunities, including the ability to make loans that address a wider
range of community development needs. Besides affordable housing, community contacts
expressed the need for more funding for childcare services, healthcare services, financial literacy
training, workforce development, public transportation, and economic development. While the
lack of community development lending in these AAs impacted the outcome of the analysis,
considering the significant increase in community development lending since the previous
evaluation and the responsiveness to credit needs of LMI individuals, Civista makes a relatively
high level of community development loans. Specifically, Civista makes a relatively high level
of community development loans in Ohio and few, if any community development loans in
Indiana.

More information on individual community development loans can be found in the full-scope
AA sections of this report.

Flexible Lending Practices®

Civista makes use of flexible lending practices in serving credit needs of borrowers in LMI
geographies and to LMI borrowers throughout its AA. These programs are primarily designed
to assist first-time homebuyers with needed down payment or closing costs or small businesses
with access to capital.

e Community View — Civista introduced an LMI mortgage product in 2019. Community
View focuses on providing affordable home ownership for LMI borrowers by expanding
underwriting for non-traditional credit and reducing out-of-pocket expenses. Qualified
borrowers can borrow up to 100 percent of the home’s purchase price, no private

mortgage insurance is required, eligible first-time homebuyers may receive up to three
percent of the home’s purchase price for down payment assistance (up to $3,000), and
assistance to pay for a required course (up to $500). For properties located in LMI areas,
there is no income limitation. For properties located outside LMI areas, the applicant(s)
income cannot exceed 80 percent of the Federal Financial Institutions Examination
Council’s (FFIEC) estimated median family income for the property location. Overall,
Civista originated 153 Community View loans totaling $23.2 million within its AAs, and
43.8% of the loans by volume and 43.2% by dollar amount were originated in LMI
geographies.

e Federal Home Loan Bank (FHLB) of Cincinnati Welcome Home Program: The FHLB
program provides down payment assistance to LMI individuals funded through direct
subsidies from member banks. Civista disbursed $632,500 in grants to 43 qualifying LMI
homebuyers through this program, of which 12 (27.9%) grants totaling $157,500 (24.9%)
were originated in LMI geographies.

e Fannie Mae / Federal Housing Administration (FHA) / U.S. Department of Veterans
Affairs (VA) -Insured Loan programs: These government-insured loan programs offer

9 Unlike other large bank CRA performance criteria, a lack of innovative and/or flexible lending practices does not necessarily
impact the bank’s performance negatively. These activities are largely used to augment consideration given to an institution’s
performance under the quantitative criteria.

11
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flexible long-term financing to eligible borrowers with low or no down payments. During
the evaluation period, Civista originated four loans through these programs totaling
approximately $565,000, of which two (50.0%) loans totaling and $226,000 (40.0%) were
originated in LMI geographies.

Use of these products in serving LMI individuals and LMI communities was considered when
there was sufficient volume. Civista makes use of flexible lending practices in comparison to
demographic comparators in serving AA credit needs in Nonmetropolitan Ohio. Flexible lending
practices augmented the bank’s performance in Ohio. There was not enough volume to evaluate
flexible lending practices in the Toledo or Dearborn AAs.

Investment Test

Civista’s performance under the investment test is rated Outstanding. Civista has an excellent
level of qualified community development investments, donations, and grants and makes
occasional use of complex investments to support community development initiatives.
Investment test performance is Outstanding in Ohio and Low Satisfactory in Indiana.

Civista has $20.8 million in qualified community development investments. This represents a
significant increase by dollar amount since the previous evaluation considering the time period
for this evaluation. The following table reflects the total number of qualified investments by
purpose, number, and dollar amount:

Purpose of Qualified Investment z 5
Affordable Housing 25 16,618,830
Economic Developman‘r 1 2,250,000
Services to LMWI 4 51,295,000
Revitalization/Stabilization 2 645,000
Total 32* $20,808,830
*Total cornt does not consider mvestnents allocated to nadfiple AAs
Total nchudes tuvestments fhat bensftt broader regional aren

Civista obtained three new investments worth $6.0 million, representing 28.8% of total qualified
investments. These investments are in Ohio equity funds that provide capital for the Low-Income
Housing Tax Credit (LIHTC) projects in the Akron, Cleveland, Columbus, and Dayton AAs.
Civista also has prior period Ohio equity investments with unfunded commitments totaling
approximately $1.3 million. These legally binding unfunded commitments represent 6.4% of total
qualified investments. Equity investments support LIHTC projects across Ohio, including the
bank’s AAs. Prior period investments also include mortgage-backed securities, CRA loan pools,
municipal bonds, and revenue bonds with a book value of approximately $13.5 million,
representing 64.8% of total qualified investments. These investments help to support affordable
housing, LMI school districts, and economic development in Ohio and infrastructure
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improvements and LMI school districts in Indiana. Because Civista was responsive to community
development needs in its AAs, consideration was also given to three mortgage-backed securities
that supported affordable housing across the broader regional area in Ohio.

The majority of qualified investments at 91.9% benefited Ohio. The remaining 8.1% benefited
Indiana. Community contacts expressed the critical need for affordable housing across the bank’s
AAs. These investments help to address these expressed needs. LIHTC investments are
considered complex; therefore, Civista makes occasional use of complex investments to support
community development initiatives in Ohio.

Qualified investments also took the form of small dollar donations totaling $105,275 and 43
Welcome Home grants totaling $632,000. Civista partners with a wide array of organizations and
nonprofits to fund initiatives primarily aimed at responding to community needs and improving
the financial stability of individuals and families. The following table reflects the total number of
donations by purpose, number, and dollar amount.

Purpose of CD Donation 2 8
Services to LMI 56 £80,275
Affordable Housing 3 13,000
Revitalization/Stabilization 4 11,500
Economic Development 1 5500
Total 64 $105,275
Totals teclude donations fluat benefif bnoader regional area

Approximately 76.9% of Civista’s small dollar donations by dollar amount benefited Ohio and
23.1% benefited Indiana. Community contacts expressed the critical need for affordable housing
and wraparound services for LMI individuals and families across the bank’s AAs. These
donations help address these expressed needs. Because Civista was responsive to community
development needs in its AAs, consideration was given to two small dollar donations that
supported services to LMI in the broader regional area in Ohio.

Civista also processed and disbursed 43 Welcome Home grants totaling $632,000 (83.4% in Ohio
and 16.6% in Indiana) in its AAs. The FHLB of Cincinnati’s Welcome Home Program offers grants
(up to $20,000) to assist LMI homebuyers with down payments and closing costs when
purchasing their primary residence.

Approximately 91.6% of Civista’s qualified investments, donations, and grants by dollar amount
benefited Ohio, compared to the percentage of total deposits at 80.0% and total branches at 80.5%.
The remaining 8.4% of qualified investments, donations, and grants by dollar amount benefited
Indiana, compared to the percentage of total deposits at 20.0% and total branches at 19.5%.
Civista has an excellent level of qualified investments, donations, and grants in Ohio and a poor
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level in Indiana.

More information detailing specific investments and contributions can be found in the full-scope
AA sections of this report.

Service Test

Civista’s performance under the service test is rated High Satisfactory. Retail delivery systems
are reasonably accessible, and Civista provides a relatively high level of community development
services. Service test performance is High Satisfactory in Ohio and Low Satisfactory in Indiana.

Retail Services

In addition to its main office with a full-service ATM, Civista operates 27 branches with full-
service ATMs, nine branches with cash-only ATMs, and four branches without an ATM. As a
result of Comunibanc acquisition in July 2022, Civista acquired six branches in Nonmetropolitan
Ohio in Henry County!? and a branch in the Toledo AA in Wood County. Civista also opened a
new branch in Columbus AA. Civista has not closed any branches since the previous evaluation.
Civista’s record of opening and closing branches has not adversely affected the accessibility of its
delivery systems.  Civista also operates four stand-alone, cash-only ATMs; two in
Nonmetropolitan Ohio and two in the Dearborn AA.

Lastly, Civista operates two loan production offices, one in the Cleveland-Elyria MSA in Westlake
(Cuyahoga County) in an upper-income tract, and one outside its delineated CRA AA in the
Cincinnati OH-KY-IN MSA in Lakeside Park, Kentucky (Kenton County).

Overall retail delivery systems are reasonably accessible to Civista’s geographies and individuals
of different income levels. However, only 17.0% of Civista’s branches serve LMI geographies,
compared to 36.4% of total LMI tracts across the bank’s delineated AAs. Specifically, Civista has
one branch (2.4%) in a low-income tract and six branches (14.6%) in moderate-income tracts.
Civista’s retail delivery systems performance is primarily driven by the distribution of branches
in Ohio where the bank has most of its branches. Nonmetropolitan Ohio is the only AA in Ohio
with branches (four branches) in moderate-income tracts. The remaining six urban AAs have no
branches in LMI tracts, while 96.0% of LMI tracts in Ohio are in these AAs. However, Civista has
a minimal presence in these competitive markets. Conversely, retail delivery systems are readily
accessible in Indiana where Civista has one branch in a low-income tract and two branches in
moderate-income tracts in the Dearborn AA. Civisa’s retail delivery systems are reasonably
accessible in Ohio and readily accessible in Indiana. The geographic distribution of Civista’s
branches and ATMs as of December 31, 2023, is shown in the table below.

10 Civista added Henry County to its Nonmetropolitan Ohio AA at time of merger (July 2022).
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Geographic Distribution of Branches & ATMS

All Assessment Areas

Branches ATMs
. Total Branches Drive. | Extended | Weelend Total ATMs Full Service ATMs Cash only ATMs
Category Open | Clozed| thrus : Hours | Hours Open: Closed Open | Clozed

# % ¥ ¥ ¥ # ¥ # i H % ¥ ¥ y 1 s #

Low 1 24% 0 1] 1 1 1 Total 1 14% 1 36% 0 0 0 0.0% 0 0
DTO| 0 0 o 0 SAL 0 ] 0 0 ] ] 0
Modarate 6 146% | 2 1] 6 2 b Total 6 14.6% 4 143% | 2 0 20 154% 0 0
DTO| 0 0 0 0 SAL 0 0 0 0 0 0 0
Middle 18 [ 439% 3 1] 17 11 17 Total 19 | 463% 13 | 464% 1 0 6 i 462% 0 0
DTO| 0 0 o 0 SAL 3 ] 0 0 3 ] 0
Upper 15 36.6% 3 1] 14 5 14 |Total 14 341% 9 321% 1 0 5 1 385% ] 0
DTO| 0 0 0 0 SAL 1 0 0 0 1 0 0
Unknown 1 14% 0 1] 1 0 0 Total 1 14% 1 3% 0 0 0 0.0% 0 0
DTO| 0 0 o 0 SAL 0 ] 0 0 ] ] 0

Total 41 100% 8 1] 30 19 37 Total 41 100% || 28 100% 4 0 13 100% ] 0
DTOl 0 0 1] 0 SA 4 0 0 0 4 0 0

Based on 2023 FFIEC Census Data

Clozed branches/ATMs are only included in "closed” columns and are not included in any other totals.
DTO - Drive thru only is a subset of total branches

SA = Stand Alone ATM is a subset of total ATMs

Banking services do not vary in a way that inconveniences any portion of Civista’s AAs. Civista’s
banking centers are generally open six days a week and provide lobby and/or drive-thru services
full days Monday through Friday (9:00 a.m. to 5:00 p.m.) and half days on Saturday (9:00 a.m. —
12:00 p.m.). 39 offices offer drive-thru services, 19 offices offer extended hours until 5:30 p.m.
during the week, and 37 offices offer weekend hours; including branches serving moderate-
income areas.

Civista offers a variety of alternative delivery systems to supplement its branch and ATM
network. Alternative delivery systems primarily consist of website (civista.bank) and mobile
banking applications that allow for standard online banking capabilities (mobile deposits,
security alerts/notifications, BillPay Plus, e-Statements, person-to-person pay, Apple Pay,
Samsung Pay, Google Pay, and Android Pay).

Civista has seen an upward trend in digital banking enrollment, especially in mobile deposits and
BillPay Plus. Mobile deposit enrollment increased by 32.8% and is trending to increase again in
2024. Bill Pay Plus enrollments increased by 22.1% and are also trending to continually increase
in 2024. Both eBill Subscribers and eBill Payees have remained relatively steady throughout the
evaluation period. Civista also offers 24-hour telephone banking line that provides customers
with deposit and loan account information, as well as funds transfer and loan payment
capabilities. The website, mobile banking, and telephone banking services are available to all
bank customers regardless of location or income.

15


https://www.civista.bank/

Civista Bank CRA Performance Evaluation
Sandusky, Ohio August 19, 2024

Civista developed the One Choice Checking specialized checking account product for individuals
who have been reported to ChexSystems by a financial institution. Consumers are allowed to
open the account regardless of a negative ChexSystems record considering a charged-off balance
has been paid in full. The checking account requires a $50.0 opening requirement along with a
$12 monthly non-waivable service charge. The account provides full access to checking, ATM,
and debit card services. After 12 months of maintaining the One Choice Checking account in
good standing, the customer may request to move into a different checking account. Good
standing is considered by making a deposit at least once every 30 calendar days to maintain a
positive end-of-day balance including the payment of all bank fees and charges. These types of
accounts tend to help disenfranchised consumers find safe and affordable bank accounts. During
the evaluation period, Civista opened 125 One Choice Checking accounts with a current balance
of $105,000.

Community Development Services

Civista provides a relatively high level of community development services throughout its AAs,
with 878 hours of community development services supporting various service activities during
the evaluation period. This represents a significant increase by dollar amount since the previous
evaluation considering the time period for this evaluation. Community development service
hours equate to 0.4 annualized persons (ANP)."

The following table provides a breakdown of qualified community development services by
community development purpose.

Purpose of CD Service # Services # Organizations # Employees™ # Hours
Services to LMI 390 61 65 752
Affordable Housing 33 6 9 76
Economic Development 38 9 7 50
Total 461 76 81 878
Totals include services that benefit broader regional area
*Some employees may be double-counted if performed more than one service

Civista’s directors, officers, and staff members provided their financial expertise to the
community by engaging in activities that promoted or facilitated services for LMI individuals,
affordable housing, and economic development.

Approximately 94.0% of Civista’s community development services benefited Ohio, compared to
the percentage of total branches at 80.5%. The remaining 6.0% of community development
services benefited Indiana, compared to the percentage of total branches at 19.5%. Civista
provides a relatively high level of community development services in Ohio and a limited level
in Indiana. Because Civista was responsive to community development needs in its AAs,

12 Annualized Persons (ANP): Number CD qualified service hours divided by 2,000 work hours in a year
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consideration was given to 70 community development services (93 hours) that supported
services to LMI individuals and economic development across the broader regional area in Ohio.

Community development services include the following:

Financial Education - Civista developed and launched the Learning Vault, an online financial
education platform accessed from the bank’s website in 2020 in response to the COVID-19
pandemic and limited opportunities to hold in-person financial literacy sessions. The Learning
Vault offers quick and easy online learning modules to help individuals build financial
knowledge. A variety of courses are offered online focusing on topics such as budgeting basics,
healthy financial habits, building emergency savings, identity protection, credit scores and
reports, buying a home, planning for retirement, college financing, and preventing elder financial
abuse. All learning modules are available in English and Spanish.

Civista continues to partner with Everfi, a for-profit company that partners with banks to deploy
online financial education for students. These courses are available through in-person financial
education events and the Civista Learning Vault. The Achieve curriculum offers students, adults,
and entrepreneurs over 30 digital modules of learning covering financial wellness in uncertain
times, financial foundations, investing in your future, financial caregiving, building financial
capacity, owning a home, preparing for retirement, and small business essentials.

Board and Committee Memberships - Civista officers and managers provided financial expertise
through their involvement with community development organizations throughout the AAs by
serving as executive directors, presidents, board members, loan committee members, or
treasurers.

Technical Assistance - Civista’s employees provided technical assistance to community
development and nonprofit organizations. Technical assistance included fund raising, evaluating
prospective home buyers, and reviewing loan application requests and income guidelines to
qualify for different types of lending programs for LMI borrowers.
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FAIR LENDING OR OTHER ILLEGAL CREDIT PRACTICES REVIEW

The Federal Reserve Bank of Cleveland conducted a fair lending analysis performed under
Regulation B — Equal Credit Opportunity Act and Fair Housing Act requirements and was
conducted concurrently with this CRA evaluation. No evidence of a pattern or practice of
discrimination on a prohibited basis or of other illegal credit practices inconsistent with helping
to meeting community credit needs was identified.
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STATE OF OHIO

CRA RATING for the State of Ohio:? SATISFACTORY
The lending test is rated: High Satisfactory
The investment test is rated: Outstanding
The service test is rated: High Satisfactory

The major factors supporting this rating include:

e A good responsiveness to credit needs;

e A good distribution of loans among borrowers of different income levels and an excellent
distribution to businesses of different revenue sizes;

e An excellent geographic distribution of loans throughout the AA;

e A good record of serving the credit needs of low-income individuals and areas and very small
businesses exhibited;

e A relatively high level of community development loans;

e Makes use of flexible lending practices in serving the AA’s credit needs;

e An excellent level of qualified community development investments and grants;
e Occasional use of complex use of complex investments;

e Retail delivery systems are reasonably accessible to all geographies and individuals of
different income levels and businesses of different revenue sizes;

e A record of opening and closing banking centers that has not adversely affected the
accessibility of delivery systems;

e Banking services and hours do not vary in a way that inconveniences any portions of the AAs;
and,

e Provides a relatively high level of community development services.

SCOPE OF EVALUATION

Full-scope reviews were conducted for Nonmetropolitan Ohio and the Toledo MSA. The period
and products evaluated for these AAs are consistent with the scope discussed in the “Institution”
section of this report.

A limited-scope review was conducted for the Akron, Cleveland, Columbus, Dayton, and
Mansfield AAs.

12 For institutions with branches in two or more states in a multistate metropolitan area, this statewide evaluation is adjusted and
does not reflect performance in the parts of those states contained within the multistate metropolitan area. Refer to the multistate
metropolitan area rating and discussion for the rating and evaluation of the institution’s performance in that area.
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Borrower distribution received greater weight than geographic distribution in determining the
CRA rating for the state. Nonmetropolitan Ohio received greater weight since it had the largest
lending volumes and number of banking centers, and ranks first in the institution’s share of
lending, deposits, and branches during the evaluation period; followed by the Toledo AA.

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE
STATE OF OHIO

Lending activity accounted for 77.6% of Civista’s total lending and deposits accounted for 80.0%
of Civista’s total deposits. HMDA-reportable lending in Ohio represented 75.3% of Civista’s total
HMDA lending and CRA-reportable lending represented 92.6% of Civista’s total CRA lending.
As of June 30, 2023, Civista ranks 18" among 199 insured institutions and has a deposit market
share of 0.4% in Ohio.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE
STATE OF OHIO

Lending Test

Civista’s performance under the lending test in Ohio is rated High Satisfactory. Primary ratings
drivers include making a relatively high level of community development loans, use of flexible
lending products, and a good responsiveness to AA credit needs.

Civista’s performance under the lending test is excellent in the Akron AA, good in
Nonmetropolitan Ohio and the Cleveland and Columbus AAs, and adequate in the Toledo,
Dayton, and Mansfield AAs.

Lending Activity

Civista originated 2,003 HMDA loans totaling $416.5 million, 374 small business loans totaling
$77.8 million during the evaluation period in Ohio. Civista’s percentage of total lending in Ohio
is 77.6%, which is greater than the percentage of total deposits at 80.0%.

Civista’s lending activity reflects good responsiveness to the credit needs across its AAs in Ohio,
taking into consideration economic conditions and competitive factors. Lending activity is
excellent in the Akron, Cleveland, Columbus, and Toledo AAs and adequate in the Dayton and
Mansfield AAs and Nonmetropolitan Ohio.

While no substantial concentration of loans was identified in excluded counties in MSAs within
the bank’s delineated footprint, a small concentration of loans was identified in the Akron and
Dayton MSAs and a moderate concentration was identified in the Cleveland MSA. Civista
originated:
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¢ Nine HMDA loans in Portage County in the Akron MSA. This represents 8.3% of HMDA
loans originated in the MSA during the evaluation period.

¢ Eightloans in Greene County in the Dayton MSA. This represents 12.3% of HMDA loans
originated in the MSA during the evaluation period.

e 47 loans in Lorain County in the Cleveland MSA. This represents 17.2% of HMDA loans
originated in the MSA during the evaluation period.

Borrower-Income, Business Revenue Size, and Geography

The overall distribution of loans among borrowers of different income levels is good and excellent
to businesses of different sizes. HMDA-reportable lending to borrowers of different income
levels is good in Nonmetropolitan Ohio and the Mansfield AA; adequate in the Akron,
Columbus, Dayton, and Toledo AAs; and poor in the Cleveland AA. The penetration among
businesses of different sizes is excellent in Nonmetropolitan Ohio and the Akron, Cleveland,
Columbus, and Toledo AAs; good in the Mansfield AA; and adequate in the Dayton AA. The
overall geographic distribution of loans reflects an excellent penetration in Ohio with a moderate
level of lending gaps. The overall geographic distribution of loans is excellent in
Nonmetropolitan Ohio and the Akron and Cleveland AAs; good in the Toledo AA; and adequate
in the Columbus, Dayton, and Mansfield AAs. Nonmetropolitan Ohio had a moderate level of
lending gaps, and the Toledo AA had a significant level of lending gaps.

Lastly, Civista exhibits a good record of serving the credit needs of low-income individuals and
areas and businesses with gross annual revenue of $1.0 million or less in Ohio.

A detailed analysis for the borrower-income distribution and geographic distribution is provided
with the analysis for each AA.

Community Development Loans

Civista originated 35 community development loans totaling $72.6 million. The majority of
community development loans by dollar amount were made in Ohio (94.5%), compared to the
percentage of total lending at 77.6%.

Community development loans in the bank’s AAs in Ohio primarily addressed affordable
housing and supported at least 1,583 housing units (144 subsidized/1,439 unsubsidized) for LMI
individuals and families. Community contacts emphasized all aspects of affordable housing as a
critical need across AAs; community development loans supported these expressed needs.

While community contacts stressed the critical need for all aspects of affordable housing, Civista
has the capacity to make loans that address a wider range of community development needs
across its AAs. Specifically, in Nonmetropolitan Ohio Civista only made an adequate level of
community development loans that only supported unsubsidized affordable housing.
Considering Civista ranks first among 38 financial institutions with a 17.7% market share of
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deposits, Civista has the capacity and market presence to be more responsive to a wider range
community development opportunities. While Civista has limited market presence in the six
remaining urban AAs, Civista was able to originate community development loans that
supported subsidized housing in the Akron AA (144 subsidized units/332 unsubsidized units)
and exceeded the percentage of total lending in the Columbus, Cleveland, and Akron AAs,
respectively. However, community development loans in the Columbus and Cleveland AAs only
supported unsubsidized affordable housing (771 units). As a result, Civista is a leader in making
community development loans in the Akron AA and makes a relatively high level of community
development loans in the Cleveland and Columbus AAs. Civista makes an adequate level of
community development loans in Nonmetropolitan Ohio and the Toledo and Dayton AAs.
Lastly, Civista makes few, if any community development loans in the Mansfield AA.

Because Civista has been responsive to community development needs and opportunities across
its AAs in Ohio, consideration was given to six community development loans totaling $24.8
million that benefited counties within the broader regional area. These loans represent 32.3% of
total community development lending by dollar amount.

Affordable Housing
e Two loans totaling $6.9 million supported at least 123 subsidized housing units for LMI
individuals and families in LMI geographies in Lorain and Stark counties.
e Three loans totaling $15.9 million supported at least 271 units of unsubsidized housing
for LMI individuals and families in LMI and upper-income geographies in Butler,
Hamilton, and Stark counties.

Revitalization/Stabilization
¢ One loan totaling $2.0 million to restore a blighted property and long-vacant building in
a historic neighborhood in Hamilton County. This mixed-use space combines residential
(82 market-priced units) and commercial/retail space, including a restaurant and retail
shops.

The lack of community development lending in Nonmetropolitan Ohio impacted the outcome of
the analysis; however, considering the significant increase in community development lending
since the previous evaluation and responsiveness to credit needs of LMI individuals in a majority
of its AAs, Civista makes a relatively high level of community development loans in Ohio.

Flexible Lending

Civista makes use of flexible lending practices in Nonmetropolitan Ohio. There was not enough
volume to evaluate flexible lending practices in the Toledo AA.
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Investment Test

Civista’s performance under the investment test in Ohio is rated Outstanding.

Civista has an excellent level of qualified community development investments, donations, and
grants and makes occasional use of complex investments to support community development
initiatives in Ohio.

Civista obtained new investments worth $6.0 million, representing 28.8% of total qualified
investments. These investments are in Ohio equity funds that provide capital for LIHTC projects
in the Akron, Cleveland, Columbus, and Dayton AAs. Civista also has prior period equity
investments with legally binding unfunded commitments totaling approximately $1.3 million,
representing 6.4% of total qualified investments. Unfunded commitments support LIHTC
projects across Ohio, including the bank’s AAs. Prior period investments also include mortgage-
backed securities, CRA loan pools, municipal bonds, and revenue bonds with a book value of
approximately $11.8 million, representing 56.6% of total qualified investments. These
investments help support affordable housing, LMI school districts, and economic development
in the bank’s AAs in Ohio.

Because Civista has been responsive to community development needs and opportunities across
its AAs, consideration was given to three prior period mortgage-backed securities with a book
value of approximately $124,445 that supported affordable housing initiatives in the broader
regional Dayton area.

The majority of qualified investments at 91.9% benefited Ohio. Community contacts expressed
the critical need for affordable housing across the bank’s AAs. These investments help to address
these expressed needs. LIHTC investments are considered complex; therefore, Civista makes
occasional use of complex investments to support community development initiatives in Ohio.

Qualified investments also took the form of small dollar donations totaling $80,975.
Approximately 76.9% of Civista’s small dollar donations by dollar amount benefited Ohio.
Community contacts expressed the critical need for affordable housing and wraparound services
for LMI individuals and families across the bank’s AAs. The majority of donations help address
these expressed needs. Since Civista was responsive to community development needs in its
AAs, consideration was given to two small dollar donations totaling $800 that supported LMI
individuals and families dealing with food insecurity in the broader regional Cincinnati area.

Civista also processed and disbursed 37 Welcome Home grants totaling $527,000 (83.4%) in its
AAs. The FHLB of Cincinnati’'s Welcome Home Program offers grants (up to $20,000) to assist
LMI homebuyers with down payments and closing costs when purchasing their primary
residence.
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Approximately 91.6% of Civista’s qualified investments, donations, and grants by dollar amount
benefited Ohio, compared to the percentage of total deposits at 80.0% and total branches at 80.5%.
Civista has an excellent level of qualified community development investments and contributions
in the Akron, Cleveland, Columbus, and Dayton AAs, a significant level in Nonmetropolitan
Ohio, and poor levels in the Toledo and Mansfield AAs.

Additional information regarding performance under the investment test is provided in the
respective analyses for each AA.

Service Test

Civista’s performance under the service test in Ohio is rated High Satisfactory. Retail services are
reasonably accessible, and Civista provides a relatively high level of community development
services in Ohio.

For details regarding the institution’s performance in the individual AAs, refer to the respective
AA’s “Service Test” section in this report.

Retail Services

Civista maintains its main office with a full-service ATM, 21 branches with full-service ATMs,
seven branches with cash-only ATMs, and four branches without ATMs in Ohio, representing
80.5% of the bank’s total branches.

Since the previous evaluation, Civista opened a branch in the Columbus AA in Columbus
(Franklin County) in an upper-income tract. Civista also acquired seven branches as a result of
the acquisition of Comunibanc in 2022. Six of these branches are in Nonmetropolitan Ohio in
moderate-, middle-, and upper-income tracts and the remaining branch is in the Toledo AA in a
middle-income tract. Civista has not closed any branches during the evaluation period. As a
result, Civista’s record of opening and closing branches has not adversely affected the
accessibility of its delivery systems. However, accessibility of delivery systems improved in
Nonmetropolitan Ohio with two acquired branches serving moderate-income tracts. Lastly,
Civista has two stand-alone cash-only ATMs in Nonmetropolitan Ohio.

Civista’s retail delivery systems performance is driven by the distribution of branches in Ohio
where the bank has most of its branches. Overall, retail delivery systems are reasonably accessible
to Civista’s geographies and individuals of different income levels. Delivery systems are
reasonably accessible in Nonmetropolitan Ohio and the Toledo AA and unreasonably
inaccessible in the remaining five AAs. Nonmetropolitan Ohio is the only AA in Ohio with four
branches in moderate-income tracts; while the remaining five urban AAs have no branches in
LMI tracts, and 96.0% of LMI tracts in Ohio are in these AAs. Banking services do not vary or
inconvenience any portion of Civista’s AAs in Ohio. Thirty-one branches offer drive-thru
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facilities, 12 branches offer extended hours, and 30 branches offer weekend hours of service,
including the branches in moderate-income tracts.

Community Development Services

Civista provides a relatively high level of community development services in Ohio, with 825
hours (94.0%) of community development services supporting various service activities during
the evaluation period. Community development service hours in Ohio equate to 0.4 ANP.

Seventy (70) employees provided 437 services to 64 organizations that promote or facilitate
community services targeted to LMI individuals, affordable housing initiatives, and economic
development by financing small businesses in Ohio.

Community development services include 441 hours serving on boards/committees, 269 hours
providing financial literacy training, and 115 hours of technical expertise to the community by
providing leadership and engaging in activities promoting or facilitating services for LMI
individuals, affordable housing, and economic development in the bank’s AAs and broader
regional area.

Civista is a leader in providing community development services in the Akron, Cleveland, and
Columbus AAs; provides a relatively high level of community development services in
Nonmetropolitan Ohio and the Dayton and Toledo AAs; and provides a limited level of
community development services in the Mansfield AA.

Because Civista has been responsive to community development needs and opportunities in its
AAs in Ohio, consideration was given to 70 community development services totaling 93 hours
(10.6%) by four employees to four organizations in the broader regional Cincinnati area
(Hamilton County) and the broader regional Cleveland area (Ashtabula County). Two employees
served on boards/committees for two organizations that provide healthcare services to LMI
individuals and to a large nonprofit in Cleveland that provides a multitude of wraparound
services to LMI individuals. Two employees provided technical expertise in the form of
fundraising and financial literacy education for a large nonprofit that provides mentoring to LMI
children in Hamilton County. These community development services are included in the totals
above.
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NONMETROPOLITAN AREA
(Full-scope Review)

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE
NONMETROPOLITAN OHIO

Nonmetropolitan Ohio consists of entireties of Champaign, Crawford, Erie, Henry, Huron,
Logan, Sandusky and Seneca counties. Since the previous evaluation, Civista added Henry
County after the acquisition of Comunibanc in 2022. The Census Bureau released new size and
population data from the 2020 Census on August 12, 2021. Due to these changes, this AA was
comprised of the following tracts for this analysis.

Income Tract Designations
Assessment Area: Nonmetropolitan Ohio
2022-2023
Tract Income Level Number of Tracts

Low 1

Moderate 18
Middle 63
Upper 20
Unknown 1

Total 103

Based on changes to the AA and 2020 Census data, the AA gained one low-, six middle-, and one
upper-income tract(s). There were no changes to the number of low- and unknown-income
tract(s) since the previous evaluation.

Distressed and underserved middle-income geographies are designated by the agencies!® in
accordance with interagency CRA regulations. The designations continue to reflect local
economic conditions, including unemployment, poverty, and population change. The criteria for
designating these areas are available on the Federal Financial Institutions Examination Council’s
(FFIEC) website."* No middle-income tracts were designated as distressed/underserved during
the evaluation period. The tract with the unknown-income designation encompasses a portion of
Lake Erie in Erie County.

As of June 30, 2023, the Federal Deposit Insurance Corporation (FDIC) summary of deposits
report ranked Civista first among 38 financial institutions in the Nonmetropolitan Ohio counties
in which the bank has branches with 17.7% of the deposit market share, compared to second
ranked Sutton Bank with 16.1% and third ranked The Huntington National Bank with 6.6% of the

13The Board of Governors of the Federal Reserve System, Federal Deposit Insurance Corporation, and
Office of the Comptroller
14 FFIEC — Distressed or Underserved nonmetropolitan middle-income geographies
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deposit market share. Deposits in this AA accounted for 62.8% of Community Trust’s total
deposits.

The 2023 HMDA peer market data shows that Civista ranked third among 318 reporters in
Nonmetropolitan Ohio having originated 431 loans. The top two HMDA lenders in this market,
The Huntington National Bank originated 585 loans and Rocket Mortgage, LLC originated 451
loans. Civista also ranked third among HMDA lenders in this market in 2022 and originated 603
loans. Civista’s HMDA-reportable lending decreased by 28.5% from 2022 to 2023.

Civista ranked 10" among 83 CRA reporters serving Nonmetropolitan Ohio in 2023 having
originated 128 loans. The top four CRA reporters in this market, American Express National
Association originated 1,025 loans, JP Morgan Chase National Association originated 857 loans,
Synchrony Bank originated 849 loans, and US Bank National Association originated 569 loans.
Civista ranked 13 among CRA reporters in this market in 2022 and originated 115 loans. Civista’s
CRA-reportable (small business) lending decreased by 27.8% from 2022 to 2023.

Community Contacts

There were two community contact interviews conducted as part of this evaluation to provide
supplemental information regarding the area’s credit needs and context to demographic and
economic conditions of the local community. The first interview was with a representative from
an organization that distributes funds (grants and scholarships) to nonprofit organizations to help
them provide resources, assistance, and support to LMI individuals and families. The contact
stated this community has a tourism-driven economy, which tends to drive up home and rental
prices. Recent studies have predicted a bleak outlook for affordable housing with high occupancy
rates and rental rates. In addition to the lack of available and affordable housing, the lack of
childcare services also deters young professionals from living and working in this area. The
contact indicated financial institutions are actively engaged in the community primarily through
their leadership positions on nonprofit and community boards. The contact expressed the need
for banks to continue to be more accessible and focus on all aspects of affordable housing and
neighborhood banking by maintaining branches along bus routes in urban areas.

The second interview was a representative from a nonprofit that provides wraparound services
to LMI individuals and families. The contact stated the local economy has seen growth and
development post-COVID, including the opening of a new industrial park; however, finding
qualified workers is a major challenge for local employers. The contact believes employers need
to be more creative and adapt to the preferences of the new generation of workers who tend to
be more selective and mobile. The contact emphasized that workforce development and lack of
affordable housing are major challenges in the area, particularly for LMI individuals. The region
struggles to attract and retain young professionals due to the lack of housing. The housing
shortage is heightened for LMI individuals, making job attainment and career advancement
difficult. While COVID rental relief temporarily benefited the region, landlords started
increasing rents as rental assistance was lifted. The contact indicated there are opportunities for
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financial institutions to continue providing financial literacy and offering more financial services
targeted to LMI individuals.

Population Characteristics

Population Change
Assessment Area: Nonmetropolitan Ohio
, , Percent Change -
Area 2020 Population | 2023 Population 2020 to 2023

Champaign County 38,714 38,845 0.3%
Crawford County 42025 41,529 -1.2%;
Erie County 75,622 74035 -2.1%
Henry County 27662 27,520 -0.57
Huren County 58,565 58,199 -0.67
Logan County 46,150 46,057 -0.27
Sandusky County 58,896 58,709 -0.37
Seneca County 55065 hd 527 1.0%
Assessment Area 402,703 309421 -.8%
Ohio 11,799,448 11,785,935 -0.1%
Sowrce: 2023 LL5. Consus Burean American Commnonty Swrvey
2020 L1.5. Consus Burean American Comnuoufy Survey

e From 2020 through 2023 the AA saw a slight loss in population at -0.8%, compared to Ohio
which saw a 0.8% decrease in population. Erie County experienced the largest loss in
population at -2.1%, while Champaign was the only county to experience an increase in
population at 0.3% during this period.

e Decreasing population could lead to increased economic pressure on the workforce.

e 77.9% of the AA population was 18 years of age or older, the legal age to enter into a
contract.

¢ The majority of the AA population at 50.1% was between the ages of 25 and 64, which is
the prime-working age.

e 18.9% of the population in the AA was age 65 and over, compared to 16.9% in Ohio.

e A higher elderly population may affect economic growth and the ability of government
and communities to provide adequate resources for older adults, including but not limited
to healthcare services.

e 16.2% of the AA’s population reside in LMI tracts.

e According to Census data, Sandusky (Erie County) is the largest city in the AA with 24,241
in 2023, and its population decreased by 3.4% between 2020 and 2023. By contrast,
Napoleon is the most populous city in Henry County, and its population decreased by
1.3% between 2020 and 2023.%5

15 Ohio County Trends
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Income Characteristics

Borrower Income Levels

Nonmetropolitan Ohio
FEIEC Estimated . Low Moderate Middle Upper
MedianFamily | onge | 0 1999% | 50% 7999% | 80% 11999% |  120% & above
Income
2022 | $74,900 0 $37,449 | $37,450 $59,919 | $59,920 $89,879 | $89,880 & above
2023 $79,500 | 61% | O $39,749 | $39,750 $63,599 | $63,600 $95399 | $95400 & above

¢ During the evaluation period, the median family income (MFI) increased by 6.1%.

e From 2020 to 2022 MFI increased 11.1% and from 2020 to 2023 MFI increased 17.9%.

e According to 2020 Census data, AA MFI at $67,419 is 9.4% less than Ohio MFI at $74,391.

e Minimum wage for 2023 in Ohio is $10.10 per hour or $21,736 annually.’® The Federal
minimum wage is $7.25 per hour and has remained stagnant since 2009.1”

Poverty Rates

Assessment Area: Nonmetropolitan Ohio
Area 2020 2021 2022

Champaign County 10.1% 10.6% 9.8%
Crawford County 12.1% 13.5% 15.2%
Erie County 10.9% 12.6% 11.4%
Henry County 8.0% 8.9% 9.0%
Huron County 9.8% 11.2% 12.9%
Logan County 10.1% 10.1% 12.9%
Sandusky County 10.4% 13.1% 12.1%
Seneca County 10.4% 12.0% 12.0%
Ohio 13.6% 13.4% 13.4%
Source: Federal Reserve Economic Data |FRED|St. Louis Fed

¢ During this period, poverty rates in the AA were mostly lower than poverty rates in Ohio,
with the exception of Crawford County in 2021 and 2022.

e Of the 107,170 families in the AA, 36.0% are designated as LMI with 8.3% living below
poverty; compared to 9.6% of families living below poverty across Ohio.

o Of the 162,961 households in the AA, 11.6% are below the poverty level and 3.0% receive
public assistance; compared to 13.4% of households across Ohio that are below the
poverty level.

e Supplemental Nutrition Assistance Program (SNAP)® helps LMI individuals and

families, the elderly, and the working poor purchase food and reduce food insecurity and
may free up resources for other necessities, such as clothing, housing, and medical

16 Ohio Minimum Wage

17 Federal Minimum Wage

18 Federal Reserve Economic Data (FRED)
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expenses. The table below shows the percentage of the population by county that received
SNAP benefits in 2021.

SNAT Benefit Recipients

Assessment Area: Nonmetropolitan Ohio

Area

2021

Champaign County

T,
-

Crawford County 16.0%
Erie County 12.5%
Henry County 5.9%,|
Huron County 12.8%
Logan County 10.7%
Sandusky County 9.5%
Seneca County 119%

Source: Federal Reserve Ecomoric Data |FRED| 5%, Lonas Fed

e Corresponding with poverty rates, Crawford County had the highest percentage and

Henry County had the lowest percentage of recipients receiving SNAP benefits.

Housing Characteristics

Housing Cost Change
Assessment Area: Nonmetropolitan Ohio
Median Housing Value Median Gross Rent
Area 2020 2022 Percent Change 2020 2022 Percent Change

Champaign County £137,200 £166,900 216% 5737 5856 16.1%
Crawford County 593,400 £117,000 25.3% S6di 5746 15.5%
Erie County 5146,800 51659,400 15.4% 5773 5534 1£44%
Henry County £130,800 £157,500 204% §738 5846 146%
Huron County 5131600 5151,600 15.2% s707 5305 13.9%
Logan County 5142, 400 $168,300 182% 5717 5502 119%
Sandusky County £118,600 5142300 200% 5716 5756 5.6%
Seneca County 5108,%00 $128,100 17 6% 5699 5789 129%
Sourcer 20018-2022 115, Cansus Burean: American Comnnanify Suroey

2016-2020 L15. Census Burean: American Commnuonity Survey

e Median housing values across the AA increased on average by 19.2% from 2020 to 2022.

e Opverall, housing became less affordable across the AA most likely because MFI did not
keep pace with home price growth. Crawford County had the lowest median housing
value, but the highest percentage change and Erie County had the highest median
housing value with the second lowest percentage change during this period.
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e Based on 2020 Census data, the affordability ratio’® was 44.2 in the AA compared to 38.4
in Ohio. Housing was generally more affordable across the AA than in other parts of
Ohio. Crawford County had the highest affordability ratio at 49.7, while Erie County had
the least affordable housing with an affordability ratio at 39.8.

e Median gross rents across the AA increased on average by 13.1% from 2020 to 2022, while
MFI only increased by 11.1% during this time period. The rise in median gross rents
indicates the need for more affordable housing. According to 2020 Census data, 35.7% of
all renters in the AA had rental costs that were greater than 30.0% of their income.

e According to HUD’s 2022 Fair Market Rents data,?’ the average rent for a one-bedroom
unit was $645 and $808 for a two-bedroom unit in Erie County. Rents rose by 14.4% from
2020 to 2022, compared to a 11.1% increase in MFI from 2020 to 2022.

e According to the National Low Income Housing Coalition,? full-time workers must earn
at least $20.81 an hour ($43,293 annual salary) in Ohio to afford a two-bedroom rental
apartment, which is almost double the minimum wage in the state. Rents continue to
increase nationwide; currently the national average rent is $1,486 a month, which requires
workers to earn a minimum wage of $28.58 ($59,446 annual salary).

e There are 186,118 housing units in the AA, of which 63.4% are owner occupied, 24.2% are
rental and 12.4% are vacant; consequently, there are more households who own their
homes than there are renters. Only 7.0% of total housing units are in low-income tracts,
and 38.6% of these housing units are owner-occupied and 61.4% are either rental or
vacant. Only 16.8% of total housing units are in moderate-income tracts, 48.7% of these
housing units are owner-occupied and 51.3% are either rental or vacant. With 36.6% of
housing units across the AA being either rental or vacant, there may be limited
opportunities to originate mortgage loans, particularly in low-income tracts.

e The median age of housing stock across the AA is 61 years old, and 34.2% of housing units
were built prior to 1950. The age of the housing stock across the AA demonstrates a
potential need for home improvement lending and refinance or home improvement loans
to remove lead-based paint that was commonly used on houses and apartments built
before 1978.22

19 The affordability ratio is derived by dividing the median household income by the median housing
value. The higher the affordability ratio, the more affordable a home is considered.

20 HUD's Fair Market Rents — Final FY2(022

21 National Low Income Housing Coalition-Ohio

2 Ohio Department of Health/Know Our Programs/Childhood Lead Poisoning
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Housing Cost Burden
Assessment Area: Nonmetropolitan Ohio
Cost Burden - Owners Cost Burden - Renters
Area Low Income | Moderate Income | All Owners | Low Income | Moderate Income | All Renters

Champaign County 56.0% 24 5% 139% 56.5% 332% 27 4%
Crawford County 49.3% 21.0% 141% 66.7% 202% 37.1%
Erie Countv 55.6% 207% 135% 75.7% 17.6% 374%
Henry County 50.0% 21.7% 13.1% 67.9% 11.2% 259%
Huron County 62 4% 27 7% 14 8% 740% 16.6% 3 6%
Logan County 617% 261% 152% 62.9% 140% 297%
Sandusky County 59.2% 17.2% 12.8% 734% 13.5% MT%
Seneca County 49.0% 23% 12.8% 73.7% 20.3% 358%
Assessment Area 55.6% 224% 13.8% 704% 18.2% 34.0%
Cost Burden is housing cost that equals 30 pereant or move of housshold tncome

Sewrce: LLS. Deparbnent of Housing and Lhban Development (HUD), 20016-2020 Comprehensive Housing Affordabifify Strafegy

55.6% of low-income homeowners and 70.4% of low-income renters across the AA are cost
burdened, compared to 22.4% of moderate-income homeowners and 18.2% of moderate-
income renters.

Based on 2020 Census data, 34.0% of renters across the AA are cost burdened, compared
to 40.9% of renters across Ohio.

The data shows cost burden disproportionately affects renter-occupied households,
particularly low-income renters and low-income homeowners, respectively.
Cost-burdened renters may have a difficult time saving enough monies to make a
sufficient down payment to purchase a home or otherwise afford increasing rents.

Labor, Employment, and Economic Characteristics

Unemployment Rates
Assessment Area: Nonmetropolitan Ohio
Area 2019 2020 2021 2022 2023

Champaign County 3.7% 7.2% 4.5% 3.7% 3.2%
Crawford County 4.7% 9.3% 5.9% 4.8% 4.3%
Erie County 5.0% 10.4% 6.4% 4.9% 4.4%
Henry County 4.7% 8.1% 5.2% 4.5% 4.2%
Huron County 5.8% 9.5% 5.9% 5.1% 4.5%
Logan County 3.7% 8.2% 4.2% 3.5% 3.0%
Sandusky County 4.3% 8.1% 5.3% 4.7% 3.5%
Seneca County 4.2% 8.1% 4.8% 4.2% 3.6%
Assessment Area 4.6% 8.8% 5.4% 4.5% 3.9%
Ohio 4.2% 8.2% 5.1% 4.0% 3.5%
Source: Bureau of Labor Statistics(BLS), Local Area Unemployment Statistics

In response to the COVID-19 pandemic, unemployment rates increased substantially from
2019 to 2020. The average unemployment rate in the AA increased from 4.6% in 2019 to
8.8% in 2020. Subsequently, unemployment rates have rebounded to pre-pandemic
levels. AA unemployment rates were comparable to unemployment rates in Ohio during
this period. In 2023 Ohio had a historically low unemployment rate.

According to the Bureau of Labor Statistics, the leading industries are manufacturing,
government, retail trade, accommodation and food services, and health care and social
assistance.
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e Asreported by the Ohio Office of Research:?

o Major employers include but are not limited to Cedar Fair Entertainment
Company, Firelands Regional Health System, the Sandusky School District, Erie
County government, Providence Care Center, Avita Health System, Hord Family
Farms, Ohio Mutual Insurance Group, ESCO Bucyrus and D. Pickling &
Company, Whirlpool, Revere Plastics, Sandusky County government, Crown
Battery, and Fremont Schools, Mercy Tiffin Hospital, and Ameriwood Industries.

o The average private sector wage is $939/week, which indicates employed persons
can afford the average median rent of $811 in the AA.

¢ Erie County is known as the Lake Erie Shores & Island region and is considered a popular
tourist attraction. Erie County is home to Cedar Point Amusement Park, Cedar Point
Sports Center and several other popular indoor waterpark resorts. According to Shores
& Islands Ohio, the region set a record for travel and tourism in 2023, eclipsing over $3.0
billion in total tourism sales and 13.0 million visitors. The travel and tourism industry are
incredibly important to the economic vitality of the region. Approximately 14,000 people
are employed within the travel and tourism industry in the region.?

e Cedar Point Sports Center partners with communities to plan, develop, and manage
sports and recreational activities. In 2023 the facility drove $22.6 million in economic
impact, an increase from the $19.0 million in economic impact from 2022. The center
hosted over 3,600 teams and had over 100,000 visitors which drove around 15,000 hotel
room nights. In 2024, the center is slated to host 46 tournaments, bringing $25.0 million
in economic impact to the local community.?

e Based on 2020 Census data and Broadband Ohio,* while approximately 86.3% of
households in the AA have a broadband internet subscription, 76.4% of the populated
area and 32.3% of households do not have access to the minimum bandwidth needed for
basic internet activity. Nationally, those with access to a broadband-enabled computer
are employed at a higher rate in urban and rural counties.

23 Ohio County Trends

24 Shores & Islands

25 Community Playmaker
26 Broadband Ohio
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN
NONMETROPOLITAN OHIO

Lending Test

Civista’s performance under the lending test is good. Civista’s lending activity demonstrates an
adequate responsiveness to the credit needs of the community. Civista has a good distribution
among borrowers of different income levels and an excellent distribution among businesses of
different sizes. Civista has an excellent geographic distribution of loans with a moderate level of
lending gaps. Civista makes adequate level of community development loans and makes use of
flexible lending practices in this AA. Civista exhibits a good record of serving the credit needs of
highly economically disadvantaged areas in its AA, low-income individuals, or businesses with
gross annual revenue of $1.0 million or less.

Lending Activity

Home purchase, refinance, home improvement, and small business loans were evaluated
separately. Small farm, multi-family, and other purpose close-end loans were not considered in
this evaluation due to limited volume.

Lending activity levels reflect an adequate responsiveness to the credit needs within the AA. The
percentage of Civista’s lending in Nonmetropolitan Ohio is 40.3%, compared to the percentage

of total deposits is 62.8%.

HMDA (home purchase, refinance and home improvement, respectively) lending received the
most weight based on total volume and dollar amount, followed by small business lending.

Distribution to Borrowers of Different Incomes and Businesses of Different Sizes

Borrower distribution received greater weight than geographic distribution given the overall
percentage of LMI families compared to the overall percentage of LMI geographies.

Civista’s overall distribution to HMDA lending among borrowers of different income (including
LMI) levels is good and excellent among businesses of different sizes.

HMDA Lending

During the evaluation period, Civista originated 765 HMDA loans totaling $106.8 million.
Civista’s performance was compared to the percentage of families (proxy) and aggregate lending
data. Civista’s borrower distribution of home purchase, refinance, and home improvement loans
is good. See Appendix E for explicit HMDA-reportable lending data
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Home Purchase Lending

Civista originated 429 home purchase loans totaling $70.3 million. Civista originated 30 (7.0%)
home purchase loans totaling $3.7 million (5.2%) to borrowers with unknown incomes, compared
to aggregate lending performance at 18.9% by volume and 17.8% by dollar amount in 2022 and
16.3% by volume and 16.3% by dollar amount in 2023.

Civista originated 67 (15.6%) home purchase loans to low-income borrowers totaling $6.9 million
(9.8%), which was below the percentage of families at 17.0% by volume and dollar amount. In
2022, Civita’s home purchase lending to low-income borrowers at 15.6% by volume and 10.5% by
dollar amount significantly exceeded aggregate lending performance at 9.5% by volume and
exceeded at 5.5% by dollar amount. In 2023, the bank’s lending to low-income borrowers at 15.7%
by volume and 9.0% by dollar amount significantly exceeded aggregate lending performance at
8.3% by volume and exceeded at 4.6% by dollar amount.

Civista originated 97 (22.6%) home purchase loans to moderate-income borrowers totaling $10.9
million (15.5%), which exceeded the percentage of families at 18.9% by volume and was below by
dollar amount. In 2022, Civista’s home purchase lending to moderate-income borrowers at 24.2%
by volume and 18.3% by dollar amount exceeded aggregate lending performance at 23.9% by
volume and was comparable at 18.3% by dollar amount. In 2023, the bank’s lending to moderate-
income borrowers at 20.5% by volume and 12.4% by dollar amount was below aggregate lending
performance at 26.0% by volume and 19.0% by dollar amount.

Borrower distribution of home purchase loans to low-income borrowers is good, considering
performance fell slightly below proxy and significantly exceeded aggregate performance.
Borrower distribution to moderate-income borrowers is good, considering performance exceeded
proxy and fell slightly below aggregate performance.

Refinance Lending

Civista originated 237 refinance loans totaling $28.3 million. Civista originated 19 (8.0%) refinance
loans totaling $2.1 million (7.4%) to borrowers with unknown incomes, compared to aggregate
lending performance at 8.4% by volume and 9.7% by dollar amount in 2022 and 8.8% by volume
and 12.3% by dollar amount in 2023.

Civista originated 26 (11.0%) refinance loans to low-income borrowers totaling $1.6 million
(5.7%), which was below the percentage of families at 17.0% by volume and significantly below
by dollar amount. In 2022, Civista’s refinance lending to low-income borrowers at 9.2% by
volume and 4.9% by dollar amount was slightly below aggregate lending performance at 10.6%
by volume and 6.5% by dollar amount. In 2023, the bank’s lending to low-income borrowers at
14.1% by volume and 7.4% by dollar amount exceeded aggregate lending performance at 11.2%
by volume and was exceeded at 7.0% by dollar amount.
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Civista originated 41 (17.3%) refinance loans to moderate-income borrowers totaling $3.2 million
(11.5%), which was slightly below the percentage of families at 18.9% by volume and below by
dollar amount. In 2022, Civista’s refinance lending to moderate-income borrowers at 18.4% by
volume and 11.9% by dollar amount was slightly below aggregate lending performance at 24.3%
by volume and below at 19.0% by dollar amount. In 2023, the bank’s lending to moderate-income
borrowers at 15.3% by volume and 10.7% by dollar amount was below aggregate lending
performance at 22.9% by volume and 18.1% by dollar amount.

Borrower distribution of refinance loans to low-income borrowers is good, considering
performance fell below proxy and exceeded aggregate performance. Borrower distribution to
moderate-income borrowers is good, considering performance fell slightly below proxy and
aggregate performance.

Home Improvement Lending

Civista originated 99 home improvement loans totaling $8.2 million. Civista originated five (5.1%)
home improvement loans totaling $321,000 (3.9%) to borrowers with unknown incomes,
compared to aggregate lending performance at 2.5% by volume and 2.8% by dollar amount in
2022 and 3.1% by volume and 2.3% by dollar amount in 2023.

Civista originated seven (7.1%) home improvement loans to low-income borrowers totaling
$163,000 (2.0%), which was significantly below the percentage of families at 17.0% by volume and
dollar amount. In 2022, Civista’s home improvement lending to low-income borrowers at 11.1%
by volume and 1.7% by dollar amount slightly exceeded aggregate lending performance at 9.2%
by volume and was significantly below at 6.2% by dollar amount. In 2023, the bank’s lending to
low-income borrowers at 6.7% by volume and 2.1% by dollar amount was slightly below the
aggregate lending performance at 8.6% by volume and significantly below at 6.0% by dollar
amount.

Civista originated 22 (22.2%) home improvement loans to moderate-income borrowers totaling
$712,000 (8.7%), which slightly exceeded the percentage of families at 18.9% by volume and was
significantly below by dollar amount. In 2022, Civista’s home improvement lending to moderate-
income borrowers at 22.2% by volume and 2.3% by dollar amount was comparable to aggregate
lending performance at 21.3% by volume and significantly below at 15.6% by dollar amount. In
2023, the bank’s lending to moderate-income borrowers at 22.2% by volume and 10.6% by dollar
amount was comparable to aggregate lending performance at 23.3% by volume and below at
16.7% by dollar amount.

Borrower distribution of home improvement loans to low-income borrowers is good, considering
performance fell below proxy and was comparable to aggregate performance. Borrower
distribution is excellent to moderate-income borrowers, considering performance exceeded
proxy and was comparable to aggregate performance.
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Small Business Lending

Civista originated 202 small business loans to businesses of different sizes totaling $24.4 million,
and one loan totaling $20,000 was extended to a business with an unknown gross annual
revenue. Civista’s performance was compared to the percentage of small businesses (proxy)
and aggregate lending data.

Civista originated 201 (99.5%) by volume totaling $24.4 million (99.9%) by dollar amount to
businesses with revenue of $1.0 million or less, which exceeded the percentage of small
businesses at 89.8%. In 2022, Civista’s lending to small businesses at 99.0% by volume and 99.9%
by dollar amount exceeded aggregate lending performance at 56.1% by volume and 37.2% by
dollar amount. In addition, 87.6% of Civista’s small business loans were originated in amounts
of $250,000 or less, indicating a good willingness to lend in smaller amounts that are typically
requested by small businesses.

Considering lending exceeded demographic and aggregate comparators and Civista’s
willingness to lend in smaller amounts, this exhibits an excellent responsiveness to the credit
needs of small business in the AA. Small dollar loans tend to represent amounts typically
requested by small businesses. Therefore, the distribution of small business loans to businesses
of different sizes is excellent.

Geographic Distribution of Loans

Civista’s overall geographic distribution of lending is excellent. HMDA lending is excellent and
small business lending is good. Civista had a moderate level of lending gaps.

Lending Penetration
MNonmetropolitan Ohio - 2022 MNonmetropolitan Ohio - 2023
Tract Tracts wi | Tracts w/ Tracts wi | Tracts w/

Income * Tracts no loans | Loans Penetration ¢ Tracts no loans | Loans Penetration
Lows 1 0 1 100.0% 1 0 1 100.0%
Moderate 18 & 12 66. 7% 18 7 11 61.1%
Middle 63 17 45 73.0% 3 18 45 714%
Upper 20 5 15 7B0% 20 5 15 750%
Unknown 1 1 0 0.0% 1 1 0 0.0%
Total 103 ) 74 71L58% 103 31 72 69.9%

Civista was able to penetrate approximately 71.0% of total tracts during the evaluation period.
There were no lending gaps in the low-income tract, which had less than 1.0% of total housing
units and 61.4% of units being either rental or vacant. Lending gaps were significant in moderate-
income tracts with a penetration rate of approximately 64.0%. Civista has four branches in
moderate-income tracts in Henry, Huron, and Logan counties. With less than 17.0% of total
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housing units in moderate-income tracts and 51.3% being either rental or vacant units; lending
opportunities in these tracts are likely to be limited.

HMDA Lending

During the evaluation period, Civista originated 765 HMDA-reportable loans totaling $106.8
million. Civista’s performance was compared to the percentage of owner-occupied units (proxy)
and aggregate lending data. Civista’s geographic distribution of home purchase and refinance
loans is excellent and good for home improvement loans. See Appendix E for explicit HMDA-
reportable lending data.

Home Purchase Lending

Civista originated 23 (5.4%) home purchase loans in the low-income tract totaling $2.6 million
(3.7%), which significantly exceeded the percentage of owner-occupied units at 0.5% by volume
and dollar amount. In 2022, Civista’s home purchase lending in the low-income tract at 4.5% by
volume and 3.6% by dollar amount significantly exceeded aggregate lending performance at 0.6%
by volume and 0.4% by dollar amount. In 2023, the bank’s lending in the low-income tract at 6.5%
by volume and 3.9% by dollar amount significantly exceeded aggregate lending performance at
0.7% by volume and 0.4% by dollar amount.

Civista originated 85 (19.8%) home purchase loans in moderate-income tracts totaling $10.7
million (15.2%), which exceeded the percentage of owner-occupied units at 12.9% by volume and
dollar amount. In 2022, Civista’s home purchase lending in moderate-income tracts at 19.3% by
volume and 15.2% by dollar amount exceeded aggregate lending performance at 15.5% by
volume and 11.3% by dollar amount. In 2023, the bank’s lending in moderate-income tracts at
20.5% by volume and 15.2% by dollar amount exceeded aggregate lending performance at 16.1%
by volume and 12.0% by dollar amount.

Geographic distribution of home purchase loans in LMI tracts is excellent, considering
performance significantly exceeded proxy and aggregate performance.

Refinance Lending

Civista originated seven (3.0%) refinance loans in the low-income tract totaling $586,000 (2.1%),
which significantly exceeded the percentage of owner-occupied units at 0.5% by volume and
dollar amount. In 2022, Civista’s refinance lending in the low-income tract at 2.6% by volume
and 1.2% by dollar amount significantly exceeded aggregate lending performance at 0.6% by
volume and 0.6% by dollar amount. In 2023, the bank’s lending in the low-income tract at 3.5%
by volume and 3.7% by dollar amount significantly exceeded aggregate lending performance at
0.4% by volume and 0.8% by dollar amount.
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Civista originated 34 (14.3%) refinance loans in moderate-income tracts totaling $2.9 million
(10.3%), which slightly exceeded the percentage of owner-occupied units at 12.9% by volume and
was slightly below by dollar amount. In 2022, Civista’s refinance lending in moderate-income
tracts at 14.5% by volume and 10.9% by dollar amount slightly exceeded aggregate lending
performance at 11.8% by volume and 8.7% by dollar amount. In 2023, the bank’s lending in
moderate-income tracts at 14.1% by volume and 9.3% by dollar amount exceeded aggregate
lending performance at 10.6% by volume and slightly exceeded at 8.3% by dollar amount.

Geographic distribution of refinance loans in the low-income tract is excellent, considering
performance significantly exceeded proxy and aggregate lending performance. Geographic
distribution is excellent in moderate-income tracts, considering performance exceeded proxy and
aggregate performance.

Home Improvement Lending

Civista originated two (2.0%) home improvement loans in the low-income tract totaling $76,000
(0.9%), which significantly exceeded the percentage of owner-occupied units at 0.5% by volume
and dollar amount. In 2022, the bank did not originate home improvement loans in the low-
income tract, compared to the aggregate lending performance at 0.1% by volume and dollar
amount. In 2023, the bank’s lending in the low-income tract at 2.2% by volume and 1.2% by dollar
amount significantly exceeded aggregate lending performance at 0.4% by volume and at 0.5% by
dollar amount.

Civista originated 10 (10.1%) home improvement loans in moderate-income tracts totaling
$294,000 (3.6%), which was slightly below the percentage of owner-occupied units at 12.9% by
volume and significantly below by dollar amount. In 2022, Civista’s home improvement lending
in moderate-income tracts at 11.1% by volume and 1.4% by dollar amount exceeded aggregate
lending performance at 11.0% by volume and was significantly below at 8.2% by dollar amount.
In 2023, the bank’s lending in moderate-income tracts at 10.0% by volume and 4.2% by dollar
amount was comparable to aggregate lending performance at 10.5% by volume and was below
at 6.7% by dollar amount.

Geographic distribution of home improvement loans in the low-income tract is excellent,
considering performance significantly exceeded comparators and the limited number of housing
units in this tract. Geographic distribution in moderate-income tracts is good, considering
performance fell slightly below proxy and was comparable to aggregate performance.

Small Business Lending
During the evaluation period Civista originated 202 small business loans to business of different
sizes totaling $24.4 million. Civista’s performance was compared to the percentage of total

businesses by tract (proxy) and aggregate lending data for 2022. The geographic distribution of
small business loans is good.
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Civista originated 10 (5.0%) small business loans in the low-income tract totaling $2.6 million
(10.8%), which significantly exceeded the percentage of businesses in the tract at 0.9% by volume
and dollar amount. In 2022, Civista’s small business lending in the low-income tract at 5.8% by
volume and 12.6% by dollar amount significantly exceeded aggregate lending performance at
0.7% by volume and 1.6% by dollar amount.

Civista originated 29 (14.4%) small business loans in moderate-income tracts totaling $3.4 million
(14.0%), which was slightly below the percentage of businesses in these tracts at 16.7% by volume
and dollar amount. In 2022, Civista’s small business lending in moderate-income tracts at 15.4%
by volume and 14.3% by dollar amount exceeded aggregate lending performance at 15.1% by
volume and was below at 19.7% by dollar amount.

Geographic distribution of small business loans in the low-income tract is excellent, considering
performance significantly exceeded comparators and the limited number of businesses in this
tract. Geographic distribution in moderate-incomes is good, considering performance fell slightly
below proxy and was comparable to aggregate performance.

Community Development Loans

Civista originated five community development loans totaling $3.7 million that supported
affordable housing. These loans funded non-subsidized rental housing in LMI and middle-
and upper-income tracts. These funds helped small landlords to either purchase or renovate
three multi-family dwellings with the majority of units (161 units) having documented
affordable rents.

These loans represent 4.8% of community development loans by dollar amount, compared to
40.3% total lending in the AA and ranks as Civista’s fourth-highest percentage of community
development lending during the evaluation period. Community contacts stressed the critical
need for all aspects of affordable housing, and these loans are responsive to these expressed
needs. However, Civista has the capacity and market presence (ranked first among 38 financial
institutions with 17.6% of the deposit market share) to be more responsive to community
development opportunities, including the ability to make loans that address multiple
community development needs. In addition to affordable housing, community contacts
expressed the need for childcare services, financial literacy, workforce development, and
economic development. Civista makes an adequate level of community development loans in
Nonmetropolitan Ohio and exhibits a good record of serving the credit needs of LMI
individuals.

Flexible Lending Programs
Civista originated 72 loans totaling $8.8 million in Nonmetropolitan Ohio. Civista originated 59

Community View loans totaling $7.1 million and 15 FHA/fixed rate loans totaling $1.6 million.
Civista also dispersed 24 Welcome Home grants totaling $327,500 to LMI homebuyers. The
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following tables show the percentage by volume and dollar amount in these flexible lending
programs (with at least 25 loans) and the distribution of lending by tract income.

Geographic Distribution of Community View Loans
Percentage of Owner-
Tract Income Level 2 £-% 5 8- % : .
Occupied Units (2023)
Low 8 13.6% $931,050 13.1% 0.4%
Moderate 18 30.5% $2,279,656 32.0% 12.9%
Middle 30 50.8% $3,407,475 47.9% 60.2%
Upper 3 5.1% $501,000 7.0% 26.5%
Total 59 100.0% $7,119,181 100.0% 100.0%

Civista originated eight Community View loans ($739,000) to homebuyers in the low-income
tract, which significantly exceeded proxy by volume and dollar amount. Civista originated 17
Community View loans ($2.1 million) to homebuyers in moderate-income tracts, which
significantly exceeded proxy by volume and dollar amount.

Geographic Distribution of Welcome Home Grants®

_ _ Percentage of Owner-

Tract Income Level Z B-9 8 $-% , ,
Occupied Units (2023)

Low 0 0.0% S0 0.0% 0.4%
Moderate 5 20.8% $55,000 16.8% 12.9%
Middle 15 62.5% 207,500 63.4% 60.2%
Upper 4 16.7% $65,000 19.8% 26.5%
Total 24 100.0% $327,500 100.0% 100.0%
*All Welcome Home grants benefit LN borrotwers (regandless of fact ticome)

Civista dispersed five Welcome Home grants ($53,678) to LMI homebuyers in moderate-income
tracts, which exceeded proxy by volume and dollar amount. No grants were dispersed in the

low-income tract.

Through these programs Civista was able to assist borrowers purchase homes in LMI geographies
and/or help LMI borrowers obtain essential down-payment assistance and first-time homebuyer

education in some circumstances.

Civista makes use of flexible lending practices in serving AA credit needs, and the qualitative
impact of these products on LMI individuals and LMI areas enhanced Civista’s overall lending

test performance.
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Investment Test

Civista has a significant level of qualified investments, donations, and grants in Nonmetropolitan
Ohio.

Purpose of Qualified Investment & 8
Affordable Housing 5 £2,817,010
Economic Development 1 £2,250,000
Services to LMI 1 £355,000
Total 7 $5,422 010

Civista holds the following seven prior period investments with a current book value of
approximately $5.4 million:

Affordable Housing
e Two municipal bonds with a book value of $2.6 million that provided capital funding to
a local port authority that provides homeownership opportunities and family self-
sufficiency programs in Erie County.
e Three mortgage-backed securities with a book value of approximately $178,884 that
support affordable housing across the AA.
Economic Development
e A revenue bond with a book value of approximately $2.3 million that provides funding
for a $28.0 million arena, which is an expansion of Cedar Fair’s Cedar Point Sports Center
project. This project supports Sandusky’s community revitalization plan to focus on
promoting sustainable tourism.
Services to LMI
¢ A municipal school bond with a book value of approximately $355,000 that supports a
school with majority of students eligible for free- and reduced-lunch program.

Qualified investments also took the form of small dollar donations and grants. Civista made 14
donations totaling $17,625 that supported organizations and nonprofits that provide wraparound
services to LMI individuals and families.

Examples of impactful donations include:
e $2,500 donation to a local foundation providing healthcare and educational services at a
school serving LMI children.
e $2,500 donation to a nonprofit serving the low-income area providing mentorship and
basic human services to LMI individuals.
e $2,500 donation to a foundation providing healthcare and other wraparound services in a
medically underserved area.
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Civista also processed and disbursed 24 Welcome Home grants totaling $327,000 in
Nonmetropolitan Ohio. These grants assist LMI homebuyers with down payments and closing
costs when purchasing their primary residence.

Qualified investments and contributions total $5.8 million and represent 26.8% of community
development investments by dollar amount, compared to total percentage of deposits at 62.8%
and total percentage of branches at 51.2%. This ranks as Civista’s highest percentage of qualified
investments and contributions during the evaluation period. While Civista did not obtain new
investments during this evaluation period, community contacts stressed the critical need for all
aspects of affordable housing, and these prior period investments continue to be responsive to
these expressed needs. Qualified investments and small dollar contributions address multiple
community development needs. In addition to affordable housing, qualified investments and
donations support wraparound services to LMI individuals and families and economic
development initiatives. While not necessarily complex, qualified investments and contributions
exhibit good responsiveness to credit and community development needs.

Service Test

Retail services are reasonably accessible and Civista provides a relatively high level of community
development services.

Retail Services

As a result of Comunibanc acquisition in July 2022, Civista acquired six branches in Henry
County. Two of these branches with full-service ATMs are in Napoleon in moderate-income
tracts. There is also another branch in Napoleon without an ATM in an upper-income tract. The
remaining three acquired branches without ATMs are in Liberty Center and Malinta in middle-
income tracts and Holgate in an upper-income tract.

Civista’s record of opening and closing offices has improved the accessibility of its delivery
systems, particularly in moderate-income geographies. Civista’s delivery services are reasonably
accessible to portions of Civista’s geographies and individuals of different income levels.

Business hours and services provided do not vary in a way that inconveniences certain portions
of the AA, including moderate-income geographies and to LMI households, and are consistent
with the services and hours discussed in the “Institution” assessment. All branches in this AA
offer drive-thru services and weekend hours of service. Six branches offer extended hours of
service, including one in a moderate-income tract.

Civista currently maintains its main office with a full-service ATM, along with 16 branches with
ATMs, and four branches without ATMs in this AA. In moderate-income tracts, Civista has two
branches with full-service ATMs in Norwalk (Huron County) and Napoleon (Henry County), as
well as a branch with a cash-only ATM in Russells Point (Logan County), and a branch without
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an ATM in Napoleon. In middle-income tracts, Civista has seven branches with full-service
ATMs in Urbana (Champaign County); Castalia (Erie County); Greenwich, Norwalk, Plymouth,
and Willard (Huron County); and New Washington (Crawford County). Civista also has two
branches without ATMs in Liberty Center and Malinta (Henry County). In upper-income tracts,
Civista has four branches with full-service ATMs in West Liberty (Logan County) and in Berlin
Heights, West Liberty, and two in Sandusky (Erie County), as well as a branch with a cash-only
ATM in Huron (Erie County). Civista also has two branches without ATMs in Holgate and
Napoleon (Henry County). Branch offices in this AA represent 51.2% of Civista’s total branches.
Lastly, Civista has two stand-alone cash-only ATMs in Sandusky (Erie County) in a middle-
income tract and upper-income tract.

The following table illustrates the percentage of branch offices and ATMs in low-, moderate-,
middle-, and upper-income census tracts in comparison to the number and percentage of census
tracts and the percentage of households and businesses in those tracts.

Geographic Distribution of Branches & ATMS
Assessment Area: Nonmetropolitan Ohio

Branches ATMs Demographics
Tract Total Branches Drive- | Frtended | Weeksnd Total ATMs Full Service ATMs Cash only ATMs Total
; Census Tracts | Households .
Category Open| Closed | thrus | Hours | Hours Open | Closed Open | Clased Businesses
# % ] # # % ¥ & % # % # # # % ¥ # # % % 5
Low 0 0.0% 0 0 0 0 0 Total 0 0.0% 0 0.0% 0 0 0 0.0% 0 0
1 1.0% 0.7% 0.9%
DTIO| 0 0 0 0 sar 0 0 0 0 0 0 0
Moderate 4 19.0% | 2 0 4 1 4 Total 4 1 211% 3 20.0% 2 0 1 25.0% 0 ] . X
18 | 17.3% 16.7% 16.7%
DTO| 0 0 0 0 SA 0 0 0 0 0 0 0
Middle 10 ! 476% | 2 0 10 5 10 |Total 9 i 474% 8 333% 0 0 1 25.0% 0 ]
63 {612% 39.4% 38.3%
DIO| 0 0 0 0 sa: 1 0 0 0 1 0 0
Upper 7 333% | 2 0 7 0 7 Total ] 31.6% 4 267% 0 0 2 30.0% 0 0
20 1 194% 232% 24.1%
DTO| o 0 0 0 sAr 1 0 0 0 1 0 ]
Unknown 0 0.0% 0 0 0 0 0 Total ] 0.0% 0 0.0% 0 0 0 0.0% 0 ]
1 1.0% 0.0% 0.0%
DIO| 0 0 0 0 sAL 0 0 0 0 0 0 ]
Total 21 100% 6 0 21 ) pa | Total 19 100% 13 100% 2 0 4 100% 0 0 X X
103 | 100% 100% 100%
DTO| o 0 0 0 SAT 2 ] 0 ] 2 0 ]

Based on 2023 FFIEC Census Data

Closed branches/ ATMe are only included in "closed” columns and are not included in any other totale.
DTQ - Drive thru only is a subset of total branches

SA = Stand Alon= ATM is 2 subsat of total ATMs

Branch distribution in moderate-income tracts is considered excellent. The distribution of
branches at 19.0% and full-service ATMs at 20.0% exceeded the percentage of moderate-income
census tracts (17.5%), households (16.7%), and total businesses 16.7%) in these tracts. While
Civista does not have a branch in the low-income tract, there are a very limited number
households and businesses in this tract; regardless, Civista was able to originate loans in this tract
during the evaluation period.

Community Development Services

During the evaluation period, 35 employees assisted 23 organizations totaling 402 hours of
community development service to local organizations that provide a multitude of services
throughout the AA. This represents 45.8% of total service hours, compared to the total percentage
of branches at 51.2%. The hours of service provided in this AA equates to 0.2 ANP. This ranks
as Civista’s highest percentage of community development services during the evaluation period.
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The following table provides a breakdown of qualified community development service by
community development purpose.

Purpose of CD Service # Services # Organizations # Employees* # Hours
Services to LMI 174 17 31 378
Economic Development 13 5 3 14
Affordable Housing 6 1 1 10
Total 193 23 35 402
*Some employees may be double-counted if performed more than one service

Employees provided financial expertise through leadership positions in multiple community
organizations that provide services to LMI individuals and families and promotes economic
development and affordable housing. Community development services include 205 hours
serving on boards and committees, 174 hours of financial literacy, and 23 hours providing
technical expertise.

Examples of impactful community development services include:

Serving on Boards and Committees

An employee serves on the finance committee of community hospital oversees allocation
of dollars for the hospital’s affordable housing project which addressed the link between
housing stability and health outcomes.

Three employees serve on boards and/or finance committees of five organizations that
promote economic development, workforce development initiatives, and community
development revitalization.

An employee serves as a board member of a nonprofit that supports mentorship for LMI
youth.

An employee serves as board member of a nonprofit foundation that works to preserve
and advance healthcare services in a region that is medically underserved. Residents,
particularly in Erie County, face challenges accessing quality healthcare.

An employee serves as a board member of an organization which seeks to drive economic
growth through regional (multi-county) workforce strategies.

Technical Expertise

Six employees provided technical expertise to three organizations related to fundraising,
budget and allocation planning, resource distribution, and installing computer software
for a nonprofit food kitchen.

Financial Literacy

14 employees participated in a local food bank’s financial literacy program. In addition
to providing food assistance, this food bank also helps LMI individuals struggling with
food insecurity develop the skills needed to manage their finances and connects them to
other resources.
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Civista provides a relatively high level of community development services in Nonmetropolitan
Ohio. Community contacts stressed the critical need for all aspects of affordable housing, along
with wraparound services to LMI individuals and families and economic development initiatives.
Community development services are responsive to these expressed needs.
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE
TOLEDO OH MSA #45780

Civista’s delineated footprint in the Toledo MSA (Toledo AA) includes the entireties of Ottawa
and Wood counties (excluding Fulton and Lucas counties). Since the previous evaluation, Civista
added Wood County after the acquisition of Comunibanc in 2022. The Census Bureau released
new size and population data from the 2020 Census on August 12, 2021. Due to these changes,
this AA was comprised of the following tracts for this analysis.

Income Tract Designations
Assessment Area: Toledo, OH MSA
2022-2023
Tract Income Level Number of Tracts

Low 1
Moderate
Middle 21
Upper 18
Unknown 2
Total 46

Based on changes to the AA and 2020 Census data, the AA gained one low-, four moderate-, 12
middle-, 14 upper-, and two unknown-income tract(s) since the previous evaluation.

As of June 30, 2023, the FDIC summary of deposits report ranked Civista 19" among 21 financial
institutions in the AA with 0.6% of the deposit market share, compared to first ranked The
Huntington National Bank with 30.7% and second ranked Fifth Third Bank, National Association
with 12.7% of the deposit market share. By comparison, Civista ranked 234 among 23 financial
institutions in the MSA with 0.1% of the deposit market share, compared to first ranked The
Huntington National Bank with 23.1% and second ranked Fifth Third Bank, National Association
with 19.6% of the deposit market share. Deposits in this AA accounted for 0.8% of Civista’s total
deposits.

The 2023 HMDA peer market data shows that Civista ranked 20" among 247 reporters in the
MSA having originated 37 loans. The top two HMDA lenders in this market, The Huntington
National Bank, originated 757 loans and Rocket Mortgage, LLC originated 196 loans. Civista
ranked 14" among HMDA lenders in this market in 2022 and originated 70 loans. Civista’s
HMDA-reportable lending decreased by 47.1% from 2022 to 2023.

Civista ranked 19" among 74 CRA reporters serving the MSA in 2023 having originated 12 loans.
The top four CRA reporters in this market are American Express National Bank originating 551
loans, JP Morgan Chase Bank National Association originating 413 loans, Synchrony Bank
originating 212 loans, and Capital One National Association originating 198 loans. Civista ranked

47



Civista Bank CRA Performance Evaluation
Sandusky, Ohio August 19, 2024

2274 among CRA reporters in this market in 2022 and originated 12 loans. Civista’s CRA-
reportable (small business) lending remained stable from 2022 to 2023.

Community Contacts

A community contact interview was conducted as part of this evaluation to provide supplemental
information regarding the area’s credit needs and context to demographic and economic
conditions of the local community. The interview was conducted with a consortium of
community stakeholders as part of a CRA listening session conducted in Toledo in February 2024.
Community stakeholders identified critical needs for more access to affordable housing,
homelessness prevention, reliable public transportation, and affordable small dollar loans for
LMI individuals and small businesses. Community stakeholders indicated public transportation
does not adequately serve LMI individuals to help them get to work or easily access essential
social services. The stakeholders indicated homeless rates have dramatically increased as rental
rates have increased and several emergency rental assistance program(s) are ending.
Stakeholders believe these circumstances have put housing out of reach for more people than
ever before and that more individuals and families are at increased risk of becoming homeless
for the first time. Stakeholders indicated there is a need to reduce neighborhood blight and build
more affordable housing. They also said Toledo needs large-scale redevelopment projects to help
spur economic growth and job creation. Community stakeholders agreed local financial
institutions could do a better job making small dollar loans available to LMI individuals to
rehabilitate dilapidated housing and/or pay for emergency expenses and for small business
owners to grow their businesses.

Population Characteristics

Population Change
Assessment Area: Toledo, OH MSA 245730
Percent Change -
Area 2020 Population 2023 Population 2020 to 2023
Ottawa Countwv 40 364 39 803 -1.4%
Wood County 132,248 132,650 0.3%
Toledo, OH MSA 606,240 600,141 -1.0%
Ohio 11,799,448 11,785,935 -0.1%

Sonree 2023 LS. Census Brurean American Conmnonty Storvey

2020 U5, Cemes Burean Decerrmal Censns

e From 2020 through 2023 the AA experienced a slight decrease in population at 0.1%,
comparable with Ohio. During this time, Ottawa County saw a decrease in population,
while Wood County saw a slight increase.

e 80.3% of the AA population was 18 years of age or older, the legal age to enter into a
contract.
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The majority of the AA population (47.3%) was between the ages of 25 and 64, which is
the prime-working age.
17.5% of the population in the AA was age 65 and over, compared to 16.9% in Ohio.

A higher elderly population may affect economic growth and the ability of government
and communities to provide adequate resources for older adults, including but not limited
to healthcare services.

10.2% of the AA’s population reside in LMI tracts.

According to Census data, Bowling Green (Wood County) is the most populous city in
the AA with 30,384 residents, and its population decreased by 1.3% between 2020 and
2023. By contrast, Port Clinton is the most populous city in Ottawa County with 5,933
residents, and its population decreased by 1.6% between 2020 and 2023.

Income Characteristics

Borrower Income Levels
Toledo, OH MSA

FFIEC Estimated Low Moderate Middle Upper
Median Family
FHANTEY | Change | 0 - 49.99% | 50% 79.99% | 80% 11999% | 120% & above
Income
2022 | $78,300 0 - $39399 |$39,400 $63039 | $63040 $94559 | $94560 & above
2023 | $88,700 | 126% | 0 - $44349 | $44350 $70959 | $70960 - $106439 | $106440 - G above

During the evaluation period, MFI increased by 12.6%.
From 2020 to 2022 MFI decreased 3.3% and from 2020 to 2023 MFI increased 8.8%.
According to 2020 Census data, AA MFI at $81,501 is 9.6% higher than Ohio MFI at

$74,391.

Minimum wage for 2023 in Ohio is $10.45 per hour or $21,736 annually.? The Federal
minimum wage is $7.25 per hour and has remained stagnant since 2009.%

Poverty Rates
Assessment Area: Toledo, OH MSA £45780
Area 2020 2021 2022
Ottawa County 7% 8.4% 99%
Wood County 9.9% 10.9% 12.1%
Ohio 13.6% 13.4% 13.4%

Sowrce: Federal Reserve Ecomonic Data | FRED | 5 Lowas Fad

270hio County Trends

28 Minimum Wage - OH

2 Federal Minimum Wage
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¢ During this period, poverty rates across the AA were consistently lower than poverty
rates in Ohio.

o Of the 42,034 families in the AA, 31.0% are designated as LMI with 6.3% living below
poverty; compared to 9.6% living below poverty across Ohio.

o Of the 68,885 households in the AA, 12.0% are below the poverty level and 1.3% receive
public assistance; compared to 13.4% of households across Ohio that are below the
poverty level.

e SNAP2 helps LMI individuals and families, the elderly, and the working poor purchase
food and reduce food insecurity and may free up resources for other necessities, such as
clothing, housing, and medical expenses. The table below shows the percentage of the
population by county that received SNAP benefits in 2021.

SNAP Benefit Recipients
Assessment Area: Toledo, OH MSA 245780
Area 2021
Ottawa County 2.4%
Wood County 5.1%
Sorgce: Federmal Reserve Ecomonac Data |FRED 5S¢, Londs Fed

¢ While Ottawa County had the highest percentage of population receiving SNAP benefits,
Wood County had the highest poverty rates. This may indicate that individuals eligible
for SNAP benefits did not enroll due to lack of awareness about eligibility, difficulties
navigating the application process, and/or stigma associated with receiving assistance.

Housing Characteristics

Housing Cost Change
Assessment Area: Toledo, OH MSA 245780
Median Housing Value Median Gross Rent
Area 2020 2022 Percent Change 2020 2022 Percent Change

Ottawa County $138,800 | $179,100 29.0% $696 5846 21.6%
Wood County $160,038 | $165,400 3.3% 3311 $907 11.8%
Source: 2018-2022 LS. Census Brmemic American Conmnoniy Sirvey

2016-2020 LLS. Census Bureaw: American Conmmonty Siovey

¢ Median housing values increased by 29.0% in Ottawa County and 3.3% in Wood County
from 2020 to 2022.

e Overall, housing became less affordable across the AA most likely because MFI did not
keep pace with home growth price.

30 Federal Reserve Economic Data (FRED)

50


https://www.npr.org/2023/07/31/1191034086/14-years-ago-the-federal-minimum-wage-was-raised-to-7-25-an-hour-it-hasnt-change
https://fred.stlouisfed.org/
https://fred.stlouisfed.org/
https://fred.stlouisfed.org/

Civista Bank
Sandusky, Ohio

CRA Performance Evaluation
August 19, 2024

Based on 2020 Census data, the affordability ratio® was 38.2 in the AA compared to 38.4
in Ohio. Housing was generally comparable across the AA to other parts of Ohio.
Median gross rents across the AA increased on average by 16.7% from 2020 to 2022, while
MFI decreased by 3.3% during this time period. The rise in median gross rents indicates
the need for more affordable housing. According to 2020 Census data, 37.5% of all renters
in the AA had rental costs that were greater than 30.0% of their income.

According to HUD’s 2022 Fair Market Rents data,®? the average rent for a two-bedroom
unit in Ottawa County is $785, and $806 in Wood County. Rents rose by 21.6% and 11.8%
from 2020 to 2022 compared to a 3.3% decrease in MFI from 2020 to 2022.

According to the National Low Income Housing Coalition,* full-time workers must earn
at least $20.81 an hour ($43,293 annual salary) in Ohio to afford a two-bedroom rental
apartment, which is almost double the minimum wage in the state. Rents continue to
increase nationwide; currently the national average rent is $1,486 a month, which requires
workers to earn a minimum wage of $28.58 ($59,446 annual salary).

There are 82,634 housing units in the AA, of which 57.4% are owner occupied, 25.9% are
rental and 16.7% are vacant; consequently, there are more households who own their
homes than there are renters. Only 3.0% of total housing units are in the low-income tract
and 4.2% of the housing units are owner-occupied and 95.8% are either rental or vacant.
Only 8.3% of total housing units are in moderate-income tracts and 39.4% of the housing
units are owner-occupied and 60.6% are either rental or vacant. With 42.7% of housing
units across the AA being either rental or vacant, there may be limited opportunities to
originate mortgage loans, particularly in the low-income tract.

The median age of housing stock across the AA is 50 years old, and 22.7% of housing units
were built prior to 1950. The age of the housing stock across the AA demonstrates a
potential need for refinance or home improvement loans to remove lead-based paint that
was commonly used on houses and apartments built before 1978.3

Housing Cost Burden
Assessment Area: Toledo, OH MSA 45780
Cost Burden - Owners Cost Burden - Renters
Area Low Income | Moderate Income | All Owners | Low Income | Moderate Income | All Renters
Ottawa County 47.2% 236% 14.1% 63.6% 13.3% 33.6%
Wood County 61.9% 251% 14 5% 752% 264% 35.1%
Assessment Area 56.4% 24.6% 14.4% 71.7% 23.3% 34.8%
Toledo, OH MSA 50.3% 28.6% 16.6% 70.7% 29.0% 39.1%

Cost Burden is housing cost that equals 30 percent or more of household income
Source: U.S. Department of Housing and Urban Development (HUD), 2016-2020 Comprehensive Housing Affordability Strategy

31 The affordability ratio is derived by dividing the median household income by the median housing
value. The higher the affordability ratio, the more affordable a home is considered.
2 HUD's Fair Market Rents — Final FY2022

33 National Low Income Housing Coalition-Ohio

34 Ohio Department of Health/Know Our Programs/Childhood Lead Poisoning
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56.4% of low-income homeowners and 72.7% of low-income renters are cost burdened,
compared to 24.6% of moderate-income homeowners and 23.3% of moderate-income
renters.

14.4% of all homeowners and 34.8% of all renters across the AA are cost burdened,
compared to 16.4% of all homeowners and 38.9% of renters across Ohio.

The data shows cost burden disproportionately affects renter-occupied households,
particularly low-income renters and low-income homeowners, respectively.
Cost-burdened renters may have a difficult time saving enough monies to make a
sufficient down payment to purchase a home or otherwise afford increasing rents.

Labor, Employment, and Economic Characteristics

Unemployment Rates
Assessment Area: Toledo, OH MSA 245750
Area 2019 2020 2021 2022 2023

Ottawa County 57% 9.1% 6.1% 52% 4.8%
Wood County 37% 7.0% 4.3% 3.5% 32%
Assessment Area 4.1% 7.5% 4.7% 3.9% 3.6%
Toledo, OH MSA 4.5% 0.4% 5.7% 4.2% 4.0%
Ohio 4.2% 8.2% 5.1% 4.0% 3.5%
Source: Bureau of Labor Statistics(BLS), Local Area Unenployment Statistics

In response to the COVID-19 pandemic, unemployment rates increased substantially from
2019 to 2020. The average unemployment rate in the AA increased from 4.1% in 2019 to
7.5% in 2020. Subsequently, unemployment rates have rebounded to pre-pandemic
levels. AA unemployment rates were comparable to unemployment rates in Ohio during
this period. In 2023 Ohio had a historically low unemployment rate.

As reported by the Ohio Office of Research:®

o The leading industries in the AA are private sector industries, manufacturing,
government, and transportation and warehousing.

o Major employers in the AA include but are not limited to Bowling Green State
University (BGSU), First Solar, Incorporated, Material Handling Services,
Continental Structural Plastics, Incorporated, FedEx Ground Package System,
Incorporated, Norplus Industries and Amazon. ProMedican Health Systems,
Whirlpool Corporation and FCA US LLA are some larger regional employers in
Northwest Ohio.

Nearly 1,000 manufacturing facilities are located in the Greater Toledo area. These
facilities largely include automotive assembly, but also include parts production, glass,
plastic, and metal parts.®

BGSU and the University of Toledo have partnered to establish the $31.3 million
Northwest Ohio Glass Innovation Hub to ensure Ohio remains a global leader in glass

35 Ohio County Trends

3 Toledo Economy
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technology and production. Both universities will conduct high-impact research, support
public-private partnerships and workforce development in the growing glass industry.
The Glass Innovation Hub will build upon the region’s industrial capabilities and is
expected to create 1,600 jobs and $284 million in economic impact within the next seven
years. %’

Ottawa County is a part of the Lake Erie Shores & Island region, with island towns like
Put-In-Bay which are considered popular tourist attractions. This region is one of the most
visited destinations in the state, with an estimated 12.0 million visitors per year providing
an annual economic impact of around $2.7 billion, $354.0 million in tax revenue, and over
14,000 jobs. 3

Based on 2020 Census data and Broadband Ohio,* approximately 24.0% of households in
the AA have a broadband internet subscription, 72.0% of the populated area and 50.5% of
households do not have access to the minimum bandwidth needed for basic internet
activity. Nationally, those with access to a broadband-enabled computer are employed at
a higher rate in urban and rural counties.

7 BGSU

38 Shores & Islands

3 Broadband Ohio
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN
TOLEDO OH MSA #45780

Lending Test

Civista’s performance under the lending test is adequate. Civista’s lending activity demonstrates
an excellent responsiveness to the credit needs of the community. Civista has an adequate
distribution among borrowers of different income levels and an excellent distribution among
businesses of different sizes. Civista has a good geographic distribution of loans with a significant
level of lending gaps. Civista makes an adequate level of community development loans. Civista
exhibits an adequate record of serving the credit needs of highly economically disadvantaged
areas in its AA, low-income individuals, or businesses with gross annual revenue of $1.0 million
or less.

Lending Activity

Home purchase, refinance, and small business loans were evaluated separately. Small farm,
home improvement, multi-family, and other purpose close-end loans were not considered in this
evaluation due to limited volume.

Lending activity levels reflect an excellent responsiveness to the credit needs within the AA. The
percentage of Civista’s lending in the Toledo AA is 4.3%, compared to the percentage of total
deposits is 0.8%.

No concentration of loans was identified in the excluded counties in the Toledo MSA.

Lastly, HMDA (home purchase and refinance, respectively) lending received the most weight
based on total volume and dollar amount, followed by small business lending.

Distribution by Borrower Income and Revenue Size of the Business

Borrower distribution received greater weight than geographic distribution given the overall
percentage of LMI families is greater than the overall percentage of LMI geographies.

Civista’s overall distribution of HMDA lending among borrowers of different income (including
LMI) levels is adequate and excellent to business of different sizes.

HMDA Lending

During the evaluation period, Civista originated 83 HMDA-reportable loans totaling $21.7
million. Of these loans, 56 were home purchase loans totaling $16.3 million and 22 were refinance
loans totaling $4.7 million. There were also five home improvement loans totaling $679,000.
Civista’s performance was compared to the percentage of families (proxy) and aggregate of all
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lenders. The distribution of home purchase loans is adequate and poor for refinance loans. See
Appendix E for explicit HMDA-reportable lending data.

Home Purchase Lending

Civista originated 56 home purchase loans totaling $16.3 million. Civista originated 10 (17.9%)
home purchase loans totaling $1.7 million (10.6%) to borrowers with unknown incomes,
compared to aggregate lending performance at 11.4% by volume and 10.5% by dollar amount in
2022 and 11.4% by volume and 11.2% by dollar amount in 2023.

Civista originated three (5.4%) home purchase loans to low-income borrowers totaling $373,000
(2.3%), which was significantly below the percentage of families at 15.4% by volume and dollar
amount. In 2022, Civista’s home purchase lending to low-income borrowers at 6.3% by volume
and 3.2% by dollar amount exceeded aggregate lending performance at 5.1% by volume and 2.3%
by dollar amount. In 2023, the bank’s lending to low-income borrowers at 4.2% by volume and
1.4% by dollar amount was below aggregate lending performance at 6.6% by volume and was
significantly below at 3.0% by dollar amount.

Civista originated six (10.7%) home purchase loans to moderate-income borrowers totaling $1.0
million (6.4%), which was below the percentage of families at 18.9% by volume and was
significantly below by dollar amount. In 2022, Civista’s home purchase lending to moderate-
income borrowers at 9.4% by volume and 4.8% by dollar amount was below aggregate lending
performance at 18.5% by volume and was significantly below at 12.0% by dollar amount. In 2023,
the bank’s lending to moderate-income borrowers at 12.5% by volume and 8.0% by dollar amount
was below aggregate lending performance at 17.8% by volume and 10.9% by dollar amount.

Borrower distribution of home purchase loans to low-income borrowers is adequate, considering
performance fell well below proxy and was comparable to aggregate performance. Borrower
distribution to moderate-income borrowers is adequate, considering performance fell below
proxy and aggregate performance.

Refinance Lending

Civista originated 22 refinance loans totaling $4.7 million. Civista originated five (22.7%)
refinance loans totaling $530,000 (11.2%) to borrowers with unknown incomes, compared to
aggregate lending performance at 6.8% by volume and 9.3% by dollar amount in 2022 and 6.0%
by volume and 7.5% by dollar amount in 2023.

Civista originated one (4.5%) refinance loan to a low-income borrower totaling $165,000 (3.5%),
which was significantly below the percentage of families at 15.4% by volume and dollar amount.
In 2022, Civista’s refinance lending to low-income borrowers at 5.6% by volume and 3.8% by
dollar amount was below aggregate lending performance at 8.9% by volume and slightly below
at 4.9% by dollar amount. In 2023, the bank did not originate any refinance loans to low-income
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borrowers, compared to aggregate lending performance at 11.9% by volume and 7.7% by dollar
amount.

Civista did not originate any refinance loans to moderate-income borrowers, compared to the
percentage of families at 15.7%. In 2022, aggregate lending performance was 21.4% by volume
and 15.6% by dollar amount. In 2023, the aggregate lending performance was 24.0% by volume
and 19.1% by dollar amount.

Borrower distribution of refinance loans to LMI borrowers is poor, considering performance fell
significantly below proxy and aggregate performance.

Small Business Lending

Civista originated 24 small business loans to businesses of different sizes totaling $4.4 million,
and one loan totaling $336,000 was extended to a business with unknown gross annual revenue.
Civista’s performance was compared to the percentage of small businesses (proxy) and
aggregate lending data.

Civista originated 23 (95.8%) by volume and $4.1 million (92.4%) by dollar amount were
originated to businesses with revenue of $1.0 million or less, which exceeded the percentage of
small businesses at 88.9%. In 2022, Civista’s lending to small businesses at 91.7% by volume
and 86.6% by dollar amount significantly exceeded aggregate lending performance at 52.9% by
volume and 36.0% by dollar amount. In addition, 75.0% of Civista’s small business loans were
originated in amounts of $250,000 or less, indicating a good willingness to lend in smaller
amounts that are typically requested by small businesses.

Considering lending exceeded demographic and aggregate comparators and Civista’s
willingness to lend in smaller amounts, this exhibits an excellent responsiveness to the credit
needs of small business in the AA. Small dollar loans tend to represent amounts typically
requested by small businesses. Therefore, the distribution of small business loans to businesses
of different sizes is excellent.

Geographic Distribution of Loans
Civista’s overall geographic distribution is good. HMDA lending is good and small business

lending is adequate considering the limited number of owner-occupied housing units and
businesses in LMI tracts. Civista has a significant level of lending gaps in the Toledo AA.
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Lending Penetration
OH Toledo MSA - 2022 OH Toledo MSA - 2023
Tract Tracts w/ | Tracts w/ Tracts w/ | Tracts w/

Income ¢ Tracts no loans Loans Penetration  Tracts no loans | Loans Penetration
Law 1 0 1 100.0% 1 1 0 0.0%
Moderate 4 2 2 50.0% 4 1 3 75.0%
Middle 21 10 11 B2 4% 21 11 10 47.6%
Upper 18 & 10 BRe% 18 8 10 BR&%
Unknown 2 2 ] 0.0% 2 2 H 0.0%
Total 46 22 24 52.2% 46 23 3 50.0%

Civista was able to penetrate approximately 51.0% of total tracts during the evaluation period.
There were no lending gaps in the low-income tract in Wood County in 2022 and no loans in this
tract in 2023. However, this tract only has 3.0% of total housing units and 96.0% of these units
are either rental or vacant. Lending gaps were moderate in moderate-income tracts with a
penetration rate of approximately 62.5%. However, this tract only has 8.0% of total housing units
and 60.0% of these units are either rental or vacant. The high percentage of rentals is because this
AA is a college town. BGSU is in Wood County, and the University of Toledo is only 26 miles
north of BGSU in Lucas County. Also, The Ohio State University and BGSU each have satellite
campuses in Ottawa County. As a result, lending opportunities in these tracts are likely to be
limited. Lastly, Civista only has a 0.6% deposit market share in this very competitive market.

HMDA Lending

During the evaluation period, Civista originated 83 HMDA-reportable loans totaling $21.7
million. Of these loans, 56 were home purchase loans totaling $16.3 million and 22 were refinance
loans totaling $4.7 million. There were also five home improvement loans totaling $679,000.

Civista’s performance was compared to the percentage of owner-occupied units (proxy) and
aggregate of all lenders. The distribution of home purchase loans is excellent and adequate for
refinance loans, especially considering the limited number of owner-occupied units in these
tracts. See Appendix E for explicit HMDA-reportable lending data.

Home Purchase Lending

Civista originated two (3.6%) home purchase loans in the low-income tract totaling $530,000
(3.3%), which significantly exceeded the percentage of owner-occupied units at 0.2% by volume
and dollar amount. In 2022, Civista’s home purchase lending in the low-income tract at 6.3% by
volume and 6.4% by dollar amount significantly exceeded aggregate lending performance at 0.7%
by volume and 0.6% by dollar amount. In 2023, Civista had no loans which was significantly
below the aggregate lending performance at 0.2% by volume and 0.2% by dollar amount.
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Civista originated seven (12.5%) home purchase loans in moderate-income tracts totaling
$954,000 (5.9%), which significantly exceeded the percentage of owner-occupied units at 5.7% by
volume and exceeded the percentage by dollar amount. In 2022, Civista’s home purchase lending
in moderate-income tracts at 15.6% by volume and 8.2% by dollar amount significantly exceeded
aggregate lending performance at 5.5% by volume and 4.0% by dollar amount. In 2023, the bank’s
lending in moderate-income tracts at 8.3% by volume and 3.5% by dollar significantly exceeded
aggregate lending performance at 3.5% by volume and was comparable in dollar amount at 3.6%.

Geographic distribution of home purchase loans in LMI tracts is excellent, considering
performance significantly exceeded proxy and aggregate performance.

Refinance Lending

Civista originated one (4.5%) refinance loan in the low-income tract totaling $122,000 (2.6%),
which significantly exceeded the percentage of owner-occupied units at 0.2% by volume and
dollar amount. In 2022, Civista’s refinance lending in the low-income tract at 5.6% by volume
and 2.8% by dollar amount significantly exceeded aggregate lending performance at 0.5% by
volume and 0.4% by dollar amount. In 2023, the bank’s lending in the low-income tract at 0.0%
by volume and 0.0% by dollar amount was significantly below the aggregate lending
performance at 0.2% by volume and 0.2% by dollar amount.

Civista did not originate any refinance loans in moderate-income tracts, compared to the
percentage of owner-occupied units at 5.7%. In 2022, aggregate lending performance was 5.7%
by volume and 4.6% by dollar amount which was significantly below aggregate lending. In 2023,
aggregate lending performance was 3.9% by volume and 2.8% by dollar amount.

Geographic distribution of refinance loans (one loan) in the low-income tract is adequate,
considering performance significantly exceeded proxy and aggregate lending performance.
Geographic distribution is poor in moderate-income tracts, considering no loans were originated
in these tracts.

Small Business Lending

Civista originated 24 small business loans totaling $4.4 million. Civista’s performance was
compared to the percentage of total businesses by tract (proxy) and aggregate lender data. The
distribution of small business loans is adequate.

Civista did not originate small business loans in the low-income tract, compared to the percentage
of total businesses in the tract at 2.2% and the aggregate lending performance at 1.6% by volume

and 0.7% by dollar amount.

Civista originated one (4.2%) small business loan in a moderate-income tract totaling $10,000
(0.2%), which was below the percentage total businesses in these tracts at 7.2% by volume and
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significantly below by dollar amount. In 2022, the aggregate lending performance was 6.1% by
volume and 7.5% by dollar amount.

While performance fell significantly below proxy and aggregate lending performance, and
Civista only originated one loan in LMI tracts, the geographic distribution of small business loans
in LMI tracts is adequate considering the limited number of businesses in these tracts.

Community Development Loans

Civista originated one community development loan totaling $1.3 million that supported
affordable housing. This loan funded non-subsidized rental housing in a moderate-income tract.
These funds helped a small landlord to purchase a multi-family dwelling with the majority of
units (75 units) having documented affordable rents.

This loan represents 1.6% of community development loans by dollar amount, compared to
4.3% total lending in the AA and ranks as Civista’s fifth-highest percentage of community
development lending during the evaluation period. Community contacts stressed the critical
need for all aspects of affordable housing, and this loan is responsive to these expressed needs.

Civista makes an adequate level of community development loans in the Toledo AA and
exhibits an adequate record of serving the credit needs of LMI individuals.

Investment Test

Qualified investments took the form of small dollar donations and grants in the Toledo AA.
Civista made one donation totaling $1,100 that supported a nonprofit that provides wraparound
services to LMI individuals and families. Civista also processed and disbursed three Welcome
Home grants totaling $50,000. These grants assist LMI homebuyers with down payments and
closing costs when purchasing their primary residence.

Qualified contributions represent 0.2% of community development investments by dollar
amount, compared to total percentage of deposits at 0.8% and total percentage of branches at
4.9%. This ranks as Civista’s lowest percentage of qualified investments and contributions during
the evaluation period. While Civista did not obtain complex investments during this evaluation
period, Civista has a limited presence in this competitive market.

Civista makes poor level of qualified investments and contributions in the Toledo AA. This seems
reasonable given the bank’s limited market presence in this competitive market. However, there
are opportunities to address multiple community development needs through qualified
investments and contributions. In addition to the critical need to address all aspects of affordable
housing, community stakeholders also expressed the need for homelessness prevention, reliable
public transportation, blight elimination, affordable small dollar loans for LMI individuals and
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entrepreneurs, and funding large-scale redevelopment projects to help spur economic growth
and job creation.

Service Test

Retail services are reasonably accessible, and Civista provides a relatively high level of
community development services.

Retail Services

As a result of Comunibanc acquisition in July 2022, Civista acquired a branch with a full-service
ATM in Bowling Green (Wood County) in a middle-income tract. Civista also has an existing
branch with a cash-only ATM in Port Clinton (Ottawa County) in a middle-income tract.

Civista has not closed any branches in this AA since the previous evaluation. Civista’s record of
opening and closing offices has not adversely affected the accessibility of its delivery systems,
particularly in LMI geographies and to LMI households.

Business hours and services provided do not vary in a way that inconveniences certain portions
of the AA, including LMI geographies and LMI households and are consistent with the services
and hours discussed in the “Institution” assessment section.

The Bowling Green branch offers drive-thru services and extended and weekend hours of service.
The Port Clinton branch does not offer drive-thru services or extended/weekend hours of service.
Branch offices in this AA represent 4.9% of Civista’s total branches.

The following table illustrates the percentage of branch offices and ATMs in low-, moderate-,
middle-, and upper-income census tracts in comparison to the number and percentage of census
tracts and the percentage of households and businesses in those tracts.

Geographic Distribution of Branches & ATMS
Assessment Area: Toledo OH MSA

Branches ATMs Demographics
Tract Total Branches Drive. | Extended | Weskend Total ATMs Full Service ATMs Cash only ATM: Total
. Census Tracts | Households .
Category Open' Closed || thrus | Hours Hours Open | Clozed Open | Clozed Businesses
# % # # # # # # % # % # # # % # # # % % %
Low ] 0.0% ] ] 0 ] 0 Total ] 0.0% ] 0.0% 0 ] 0 0.0% ] ]
1 22% 34% 22%
DTO| o 0 0 0 sAL 0 0 0 0 0 0 0
Moderate | 0 0.0% 0 ] 0 ] 0 Total 0 0.0% 0 0.0% 0 ] 0 0.0% 0 0
4 8.7% 20% 2%
DTO( o o o 0 SAL 0 0 0 0 0 0 0
Middle 2 11000% 1 0 1 1 1 Total i1 2 1000% 1 1000%( 1 ] 1 i1000%( © 0
21 45 T% 42.6% 30.6%
DIO| @ 0 0 0 SA; 0 0 o 0 0 0 0
Upper ] 0.0% ] ] 0 ] 0 Total ] 0.0% ] 0.0% 0 ] 0 0.0% ] ] X -
18 30.1% 5% 40.8%
DTO| o 0 0 0 sAL 0 0 0 0 0 0 0
Unknown | 0 0.0% 0 ] 0 ] 0 Total 0 0.0% 0 0.0% 0 ] 0 0.0% 0 ]
2 43% 0.6% 12%
DTO( o o o 0 SAL 0 0 0 0 0 0 0
Total 2 100% 1 0 1 1 1 Total ;| 2 100% 1 100% 1 ] 1 100% 0 0 X X X
46 100% 100% 100%
DTIO| o 0 0 0 5A: 0 0 0 0 0 0 0

Based on 2023 FFIEC Census Data

Closed branches/ ATMs are only included in "closed” columms and are not included in any other totals.
DTO - Drive thru enly is a subsst of total branches

8A = Stand Alone ATM is 2 subset of total ATMs
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While Civista does not maintain any branches in LMI tracts in the Toledo AA; there are limited
tracts and households and businesses in these tracts. However, Civista was able to originate loans
in the low-income tract and in 75.0% of the four moderate-income tracts during the evaluation
period. Considering these factors, delivery systems are reasonably accessible to the bank’s
geographies and individuals of different income levels in the Toledo AA.

Community Development Services

During the evaluation period, 12 employees assisted 10 organizations totaling 100 hours of
community development service to local organizations that provide multiple services throughout
the AA. This represents 11.4% of total service hours, compared to the total percentage of branches
at 4.9%. The hours of service provided in this AA equates to 0.1 ANP. This ranks as Civista’s
second-highest percentage of community development services during the evaluation period.

The following table provides a breakdown of qualified community development service by
community development purpose.

Purpose of CD Service # Services # Organizations | # Employees* # Hours
Services to LMI 38 6 7 62
Affordable Housing la 2 4 35
Economic Development 3 2 1 3
Total 57 10 12 100
*Some employees may be double-covonted 1f performed move than one seroice

Employees provided financial expertise through leadership positions in multiple community
organizations that provide services to LMI individuals and families and promotes affordable
housing and economic development. Community development services include 60 hours serving
on boards and committees, 28 hours providing technical expertise, and 12 hours of financial
literacy.

Examples of impactful community development services include:

Serving on Boards and Committees

¢ An employee serves on the board of a chamber foundation that encourages economic
development initiatives.

e Anemployee serves on steering committee for an organization that develops strategies to
attract and retain businesses in downtown area.

e Three employees serve as board/committee members of a large nonprofit housing
organization that provides housing opportunities and building sustainable communities.

e Anemployee serves as a board/committee member of a county organization that focuses
on the needs and well-being of older adults, particularly LMI seniors.
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Technical Expertise
e Four employees provided technical expertise to three organizations related to
fundraising, reviewing grant applications, and qualifying prospective LMI first-time

homebuyers.

Financial Literacy
e Two employees participated in small business expo and led session(s) covering various
financing options for businesses.

Civista provides a relatively high level of community development services in the Toledo AA.
Community contacts stressed the critical need for all aspects of affordable housing, along with
wraparound services to LMI individuals and families and economic development initiatives.
Community development services are responsive to these expressed needs.
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METROPOLITAN AREAS
(Limited-scope Review)

DESCRIPTION OF INSTITUTION’S OPERATIONS

e Akron MSA
o As of December 31, 2023, Civista operated one branch in this AA, representing 2.4%
of its branches.
o Asof December 31, 2023, Civista had $58.7 million in deposits in this AA, representing
a market share of 0.4% and 2.0% of its deposits.
¢ C(Cleveland-Elyria MSA
o As of December 31, 2023, Civista operated one branch in the AA, representing 2.4% of
its branches.
o Asof December 31, 2023, Civista had $92.7 million in deposits in this AA, representing
a market share of 0.1% and 3.1% of its deposits.
¢ Columbus MSA
o Asof December 31, 2023, Civista operated three branches in the AA, representing 7.3%
of its branches.
o Asof December 31, 2023, Civista had $89.4 million in deposits in this AA, representing
a market share of 0.1% and 3.1% of its deposits.
¢ Dayton-Kettering MSA
o Asof December 31, 2023, Civista operated three branches in the AA, representing 7.3%
of its branches.
o As of December 31, 2023, Civista had $143.3 million in deposits in this AA,
representing a market share of 1.4% and 4.8% of its deposits.
e Mansfield MSA
o As of December 31, 2023, Civista operated two branches in the AA, representing 4.9%
of its branches.
o Asof December 31, 2023, Civista had $98.5 million in deposits in this AA, representing
a market share of 4.0% and 3.3% of its deposits.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS

Using available facts and data, including performance and demographic information, each AA’s
performance was evaluated and compared with Civista’s overall performance. The conclusions
regarding performance are provided in the table below. Please refer to the tables in Appendices
F and G for information regarding these areas.
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Assessment Area Lending Test Investment Test Service Test
Akron MSA Above Consistent Consistent
Cleveland-Elyria MSA Consistent Consistent Consistent
Columbus MSA Consistent Consistent Consistent
Dayton-Kettering MSA Below Consistent Below
Mansfield MSA Below Below Below
Performance in the limited-scope AAs did not impact to the overall rating.

For the lending test, Civista received a High Satisfactory rating. Performance in the Akron AA is
above the overall performance in Ohio, consistent in the Cleveland and Columbus AAs, and
below in the Dayton and Mansfield AAs. Lending activity is excellent in the Akron, Cleveland,
and Columbus AAs and adequate in the Dayton and Mansfield AAs. Borrower distribution is
good in the Mansfield AA; adequate in the Akron, Columbus, and Dayton AAs; and poor in the
Cleveland AA. Distribution among businesses of different sizes is excellent in the Akron,
Cleveland, and Columbus AAs; good in the Mansfield AA; and adequate in the Dayton AA.
Geographic distribution is excellent in the Akron and Cleveland AAs and adequate in the
Columbus, Dayton, and Mansfield AAs. Civista is a leader in making community development
loans in the Akron AA, makes a relatively high level in the Cleveland and Columbus AAs, makes
an adequate level in the Dayton AA, and few, if any community development loans in the
Mansfield AA. These levels of performance are primarily due to the level of lending activity and
community development lending relative to Civista’s operational presence in the AAs.

For the investment test, Civista received an Outstanding rating. Performance in the Akron,
Cleveland, Columbus, and Dayton AAs is consistent with overall performance in Ohio; and
performance is below in the Mansfield AA. The level of qualified community development
investments is excellent in the Akron, Cleveland, Columbus, and Dayton AAs and Civista makes
occasional use of complex investments to support community development initiatives in these
AAs. The level of qualified community development investments is poor in the Mansfield AA.
These levels of performance are primarily due to the occasional use of complex investments and
responsiveness to credit and community development needs relative to Civista’s operational
presence in the AAs.

For the service test, Civista received a High Satisfactory rating. Performance in the Akron,
Cleveland, and Columbus AAs is consistent with the overall performance in Ohio; and
performance is below in the Dayton and Mansfield AAs. The accessibility of delivery systems is
unreasonably inaccessible in all five AAs. These urban AAs have no branches in LMI tracts while
95.0% of LMI tracts in Ohio are in these AAs; however, Civista has a minimal presence in these
competitive markets. Regardless, Civista was a leader in providing community development
services in the Akron, Cleveland, and Columbus AAs; provides a relatively high level in the
Dayton AA; and a limited level in the Mansfield AA. These levels of performance are primarily
due to the level of community development services provided relative to Civista’s operational
presence in the AAs.
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STATE OF INDIANA

CRA RATING for the State of Indiana:** SATISFACTORY
The lending test is rated: High Satisfactory
The investment test is rated: Low Satisfactory
The service test is rated: Low Satisfactory

The major factors supporting this rating include:

e An excellent responsiveness to credit needs;

e A good distribution of loans among borrowers of different income levels and excellent
distribution to businesses of different revenue sizes;

e An excellent geographic distribution of loans throughout the AA;

e A poor record of serving the credit needs of low-income individuals and areas and very small
businesses exhibited;

e Makes few, if any, community development loans;
e An adequate level of qualified community development investments and grants;

e Retail delivery systems are readily accessible to all geographies and individuals of different
income levels and businesses of different revenue sizes;

e A record of opening and closing banking centers that has not adversely affected the
accessibility of delivery systems;

e Banking services and hours that do not vary in a way that inconveniences any portions of the
AAs; and,

e Provides a limited level of community development services.

SCOPE OF EVALUATION

A full-scope review was conducted for the Cincinnati OH-KY-IN MSA (Dearborn AA) and a
limited-scope review was conducted for Nonmetropolitan Indiana. The time period and
products evaluated for these AAs are consistent with the scope discussed in the “Institution”
section of this report.

Borrower distribution received greater weight than geographic distribution based on the overall
percentage of LMI geographies being greater than the overall percentage of LMI families.

40 For institutions with branches in two or more states in a multistate metropolitan area, this statewide evaluation is adjusted and
does not reflect performance in the parts of those states contained within the multistate metropolitan area. Refer to the multistate
metropolitan area rating and discussion for the rating and evaluation of the institution’s performance in that area.
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The Dearborn AA received greater weight in determining the CRA rating for the state, since it
had the largest lending volumes and number of banking centers and ranks first in the institution’s
share of lending, deposits, and branches during the evaluation period.

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE
STATE OF INDIANA

Lending activity accounted for 22.4% of Civista’s total lending activity and deposits accounted
for 20.0% of Civista’s total deposits. HMDA-reportable lending in Indiana represented 24.7% of
Civista’s total HMDA lending and CRA-reportable lending represented 7.4% of Civista’s total
CRA lending. As of June 30, 2023, Civista ranks 43¢ among 132 insured institutions and has a
deposit market share of 0.3% in Indiana.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE
STATE OF INDIANA

Lending Test

Civista’s performance under the lending test in Indiana is rated High Satisfactory. Primary
ratings drivers include no lending gaps and excellent responsiveness to AA credit needs.

Civista has a good distribution among borrowers of different income levels and an excellent
distribution among businesses of different sizes. Civista has an excellent geographic distribution
of loans with no gaps in lending.

Lending Activity

Civista originated 658 HMDA loans totaling $87.9 million, 30 small business loans totaling $6.7
million, and three small farm loans totaling $450,000 during the evaluation period in Indiana.
Civista’s percentage of total lending in Indiana is 22.4%, which is greater than the percentage of
total deposits at 20.0%.

Civista’s lending activity reflects an excellent responsiveness to the credit needs across its AAs in
Indiana. Lending activity is excellent in the Dearborn AA and adequate in Nonmetropolitan
Indiana.

A small concentration of loans was identified in excluded counties in the Cincinnati OH-KY-IN
MSA. Civista originated 47 HMDA loans in Hamilton County, Ohio and 46 HMDA loans in
Kenton County, Kentucky. This represents 6.7% and 6.6% of HMDA loans originated in the MSA,
respectively during the evaluation period.
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Borrower-Income, Business Revenue Size, and Geography

The overall distribution of loans among borrowers of different income levels is good and excellent
to businesses of different sizes. HMDA-reportable lending to borrowers of different income
levels is good in the Dearborn AA and excellent in Nonmetropolitan Indiana. The penetration
among businesses of different sizes is excellent in the Dearborn AA. The overall geographic
distribution of loans reflects an excellent penetration in Indiana, with no lending gaps. The
geographic distribution of loans is excellent in Dearborn AA, with no lending gaps.
Nonmetropolitan Indiana has no LMI geographies; however, geographic distribution in middle-
and upper-income tracts was analyzed and reflects adequate penetration.

Lastly, Civista exhibits a poor record of serving the credit needs of low-income individuals and
areas and businesses with gross annual revenue of $1.0 million or less in Indiana.

A detailed analysis for the borrower-income distribution and geographic distribution is provided
with the analysis for each AA.

Community Development Loans

Civista originated one community development loan totaling $100,000 in Indiana (2.4%) in
Nonmetropolitan Indiana, compared to the percentage of total lending at 22.4%. The community
development loan provided working capital to a nonprofit that helps Indianans
experiencing homelessness.

Civista makes a low level of community development loans in Nonmetropolitan Indiana and few,
if any community development loans in the Dearborn AA.

Investment Test

Civista’s performance under the investment test in Indiana is rated Low Satisfactory.

Civista holds five prior period investments which include revenue bonds, municipal bonds, and
a mortgage-backed security with a book value of approximately $1.7 million. These investments
help support infrastructure improvements in a community that serves a moderate-income area,
LMI school districts, and affordable housing. These investments represent 8.1% of total qualified
investments.

Qualified investments also took the form of small dollar donations totaling $24,300.
Approximately 23.1% of Civista’s small dollar donations by dollar amount benefited Indiana.

Civista also processed and disbursed six Welcome Home grants totaling $105,000 (16.6%) in its
AAs. The FHLB of Cincinnati’s Welcome Home Program offers grants (up to $20,000) to assist
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LMI homebuyers with down payments and closing costs when purchasing their primary
residence.

Approximately 8.4% of Civista’s qualified investments, donations, and grants by dollar amount
benefited Indiana, compared to the percentage of total deposits at 20.0% and total branches at
19.5%. Civista has an adequate level of qualified community development investments,
donations, and grants in Indiana. Civista has an adequate level of qualified community
development investments and contributions in the Dearborn AA and Nonmetropolitan Indiana.

Additional information regarding performance under the investment test is provided in the
respective analyses for each AA.

Service Test

Civista’s performance under the service test in Indiana is rated Low Satisfactory. Retail services
are readily accessible and Civista provides a limited level of community development services in
Indiana.

For details regarding the institution’s performance in the individual AAs, refer to the respective
AA’s “Service Test” section in this report.

Retail Services

Civista maintains six branches with full-service ATMs and two branches with cash-only ATMs,
representing 19.5% of the bank’s total branches. Lastly, Civista has two stand-alone cash-only
ATMs in the Dearborn AA. Since the previous evaluation, Civista has not opened or closed any
branches. As a result, the record of opening and closing branches has not adversely affected the
accessibility of its delivery systems. In Nonmetropolitan Indiana, Civista has two branches with
full-service ATMs in middle- and upper-income tracts and one branch with a cash-only ATM in
an upper-income tract in Osgood, Milan, and Versailles, respectively.

Overall retail delivery systems are readily accessible to Civista’s geographies and individuals of
different income levels in Indiana. Delivery systems are readily accessible in the Dearborn AA
and accessible in Nonmetropolitan Indiana. Banking services do not vary or inconvenience any
portion of Civista’s AAs in Indiana. All eight branches offer drive-thru facilities, and seven
branches offer extended hours and weekend hours of service, including the branches in LMI
tracts.

Community Development Services
Civista provides a limited level of community development services in Indiana, with 53 hours

(6.0%) of community development services supporting various service activities during the
evaluation period. Community development service hours in Indiana equate to 0.03 ANP.
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Eleven (11) employees provided 24 services to 12 organizations that promote or facilitate
community services targeted to LMI individuals and economic development by financing small
businesses in Indiana.

Community development services include 28 hours serving on boards/committees, 13 hours of
technical expertise, and 12 hours providing financial literacy training to the community by
providing leadership and engaging in activities promoting or facilitating services for LMI
individuals and economic development in the bank’s AAs.

Civista provides a limited level of community development services in the Dearborn AA and an
adequate level in Nonmetropolitan Indiana.
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METROPOLITAN STATISTICAL AREA
(Full-scope Review)

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE
CINCINNATI OH-KY-IN MSA #17140

The Dearborn AA consists of the entirety of Dearborn County, Indiana, which is in the Cincinnati
OH-KY-IN MSA .4 The AA excludes Brown, Butler, Clermont, Hamilton, and Warren counties
in Ohio; Boone, Bracken, Campbell, Gallatin, Grant, Kenton, and Pendleton counties in Kentucky;
and Franklin, Ohio, and Union counties in Indiana. Dearborn County is in the southeast portion
of Indiana, 30 minutes from downtown Cincinnati. The Census Bureau released new size and
population data from the 2020 Census on August 12, 2021. Due to these changes, this AA was
comprised of the following tracts for this analysis.

Income Tract Designations
Assessment Area: IN Cincinnati MSA
2022-2023
Tract Income Level Number of Tracts
Low 1
Moderate
Middle 10
Upper 0
Unknown 0
Total 13

Based on 2020 Census data, the AA gained one low- and two middle-income tracts. There were
no changes to the number of moderate-, upper-, and unknown-income tracts since the previous
evaluation.

As of June 30, 2023, the FDIC summary of deposits report ranked Civista first among seven
financial institutions in the AA with 40.4% of the deposit market share, compared to second
ranked U.S. Bank National Association with 18.5% and third ranked First Financial Bank with
16.0% of the deposit market share. By comparison, Civista ranked 19% among 57 financial
institutions in the MSA with 0.3% of the deposit market share, compared to first ranked U.S. Bank
National Association with 53.8% and second ranked Fifth Third Bank, National Association with
26.1% of the deposit market share. Deposits in this AA accounted for 16.4% of Civista’s total
deposits.

4 While the Cincinnati OH-KY-IN MSA is a multi-state metropolitan area, lending and community
development activity is being evaluated in the State of Indiana, because the bank has no branches or
deposit-taking ATMs in the MSA’s counties in Ohio or Kentucky.
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The 2023 HMDA peer market data shows that Civista ranked first among 148 reporters in the AA
having originated 200 loans. The second and third ranked HMDA lenders in this market, First
Financial Bank originated 105 loans and American Pacific Mortgage Corporation originated 87
loans, respectively. Civista also ranked first among HMDA lenders in 2022 and originated 297
loans. Civista’s HMDA-reportable lending decreased by 32.7% from 2022 to 2023.

Civista ranked ninth among 34 CRA reporters in the AA in 2023 having originated 14 loans. The
top four CRA reporters in this market, American Express National Bank originated 209 loans,
U.S. Bank National Association originated 136 loans, JP Morgan Chase Bank National Association
originated 95 loans, and Synchrony Bank originated 90 loans, respectively. Civista ranked 11t
among CRA reporters in this market in 2022 and originated nine loans. Civista’s CRA-reportable
(small business) lending increased by 55.6% from 2022 to 2023.

Community Contacts

A community contact interview was conducted as part of this evaluation to provide supplemental
information regarding the area’s credit needs and context to demographic and economic
conditions of the local community. The interview was with a representative from a local
foundation focusing on strategic charitable initiatives in Dearborn County. The contact stated
that many people seem to be close to poverty but may not qualify for government assistance
programs. Rising rents and a lack of affordable housing, along with insufficient government
assistance, creates significant challenges for LMI households, which can lead to housing
insecurity and an increasing risk of homelessness. The contact indicated that the lack of
affordable childcare also contributes to an increasing risk of housing instability and food
insecurity for LMI families. The contact stated there are opportunities for local financial
institutions to help alleviate poverty by offering banking services and financial literacy programs
to LMI communities, which can help individuals and entrepreneurs save and manage their
finances.

Population Characteristics

Population Change
Aszzezsment Area: IN Cincinnati MSA
Area 2020 Population | 2023 Population | Percent Change

Dearborn County 50,679 51,215 1.1%
Cincinnati, OH-KY-IN MSA 2,256,554 2,272,910 0.7%
Indiana 6,785,528 6,862,199 1.1%
Source: 2023 U5 Census Bureaw American Community Survey

2020 U5 Census Bureau Decennial Census

e From 2020 through 2023 the AA and Indiana each experienced 1.1% gain in population.
e 78.0% of the AA population was 18 years of age or older, the legal age to enter into a
contract.
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The majority of the AA population at 51.0% was between the ages of 25 and 64, which is
the prime-working age.

17.1 % of the population in the AA was age 65 and over, compared to 15.5% in Indiana.
A higher elderly population may affect economic growth and the ability of government
and communities to provide adequate resources for older adults, including but not limited
to, healthcare services.

17.7% of the AA’s population reside in LMI tracts.

According to U.S. Census data, Lawrenceburg is the second largest municipality in the
AA with 5,194 residents, and its population increased by 1.1% between 2020 and 2023. By
contrast, Aurora has population of 3,508 residents, and its population increased by 0.8%
between 2020 and 2023.#2

Income Characteristics

Borrower Income Levels
Cincinnati, OH-KY-IN MSA

FFIEC Estimated Low Moderate Middle Upper
Median Family '
SOREEEY | Change | 0 1999% | 50% 7999% | 80% 11999% | 120% & above
Income
2022 $97,400 0 $48699 | $48700 $77919 | $77920 - $116879 | $116:880 & above
2023 $102300 | 50% | 0 $51,149 | $51,150 $81839 | $81,840 - $122759 | $122760 & above

During the evaluation period, MFI in the MSA increased by 5.0%.

From 2020 to 2022 MFI increased 17.5% and from 2020 to 2023 MFI increased 23.5%.
According to 2020 Census data, AA MFI at $82,864 is 11.6% higher than Indiana MFI at
$73,265.

Minimum wage for 2023 in Indiana is $7.25 per hour or $15,080 annually.** The Federal
minimum wage is $7.25 per hour and has remained stagnant since 2009.4

Poverty Rates
Assessment Area: IN Cincinnati MSA
Area 2020 2021 2022
Dearborn County 78% 76% 10.6%
Indiana 11.6% 12.1% 12.5%
Sownce: Federal Reserve Econonde Data | FRED| 5t Lowds Fed

Poverty rates across the AA were consistently lower than rates across Indiana.
Of the 13,877 families in the AA, 38.0% are designated as LMI with 9.8% living below
poverty; compared to 8.9% of families living below poverty across Indiana.

42 STATSINDIANA
# Minimum Wage - IN
4 Federal Minimum Wage
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Of the 19,279 households in the AA, 9.8% are below the poverty level and 1.9% receive
public assistance; compared to 12.5% of households across Indiana that are below the
poverty level.

SNAP#% helps LMI individuals and families, the elderly, and the working poor purchase
food and reduce food insecurity and may free up resources for other necessities, such as
clothing, housing, and medical expenses. The table below shows the percentage of the
population by county that received SNAP benefits in 2021.

SNAF Benefit Recipients
Assessment Area: IN Cincinnati MSA
Area 2021
Dearborn County 6.0%
Sowrce: Federal Reserve Economme Data |FRED5F. Lonas Fed

Poverty rates (7.6%) in Dearborn County were higher than the percentage of SNAP
recipients receiving benefit (6.0%).

Housing Characteristics

Housing Cost Change
Asgsessment Area: IN Cincinnati MSA
Median Housing Value Median Gross Rent
Area 2020 2022 Percent Change 2020 2022 Percent Change
Dearborn County $174,500 | $210,800 20.58% 740 $363 le.6%
Sormee: 2008-2022 U5, Census Burean: American Conmionty Siovey
2035-2020 LS. Census Brgeare American Conmuoaiy Survey

Median housing values across Dearborn County increased 20.8% from 2020 to 2022.
Overall, housing became less affordable across the AA most likely because MFI did not
keep pace with home growth price.

Based on 2020 Census data, the affordability ratio* was 40.6 in the AA compared to 39.1
in Indiana. Housing was generally more affordable across the AA than in other parts of
Indiana.

Median gross rent across Dearborn County increased 16.6% from 2020 to 2022, while MFI
increased by 17.5% during this time period. Nonetheless, the rise in median gross rents
indicates the need for more affordable housing. According to 2020 Census data, 45.8% of
all renters in the AA had rental costs that were greater than 30.0% of their income.

4 Federal Reserve Economic Data (FRED)
4 The affordability ratio is derived by dividing the median household income by the median housing
value. The higher the affordability ratio, the more affordable a home is considered.
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According to HUD’s 2022 Fair Market Rents data,* the average rent for a two-bedroom
unit in Dearborn County is $968. Rents rose by 16.6% from 2020 to 2022 compared to a
17.5% increase in MFI from 2020 to 2022.

According to the National Low Income Housing Coalition,*® full-time workers must earn
at least $22.07 an hour ($45,913 annual salary) in Indiana, to afford a two-bedroom rental
apartment, which is almost triple the minimum wage in the state. Rents continue to
increase nationwide; currently the national average rent is $1,486 a month, which requires
workers to earn a minimum wage of $28.58 ($59,446 annual salary).

There are 20,596 housing units in the AA, of which 76.2% are owner occupied, 17.5% are
rental and 6.4% are vacant; consequently, there are more households who own their
homes than there are renters. Only 8.7% of total housing units are in low-income tracts
and 50.1% of the housing units are owner-occupied and 49.9% are either rental or vacant.
Only 12.7% of total housing units are in moderate-income tracts and 48.5% of the housing
units are owner-occupied and 51.5% are either rental or vacant. With 23.8% of housing
units across the AA being either rental or vacant, there may be limited opportunities to
originate mortgage loans, particularly in low-income tracts.

The median age of housing stock across the AA is 41 years old, and 21.3% of housing units
were built prior to 1950. The age of the housing stock across the AA demonstrates a
potential need for home improvement lending.

Housing Cost Burden
Assessment Area: IN Cincinnati MSA
Cost Burden - Owners Cost Burden - Renters
Area Low Income | Moderate Income | All Owners | Low Income | Moderate Income | All Renters
Dearborn County 52.2% 200% 15.1% 68.3% 7% 45.3%
Cost Burden is housing cost that equals 30 percent or more of household income
Spurce: U 5. Department of Housing and Urban Development (HUD), 2016-2020 Comprehensive Housing Affordability Strategy

52.2% of low-income homeowners and 68.3% of low-income renters are cost burdened,
compared to 20.0% of moderate-income homeowners and 0.7% of moderate-income
renters.

Based on 2020 Census data, 45.8% of renters across the AA are cost burdened, compared
to 42.3% of renters across Indiana.

The data shows cost burden disproportionately affects renter-occupied households,
particularly low-income renters and low-income homeowners, respectively.
Cost-burdened renters may have a difficult time saving enough monies to make a
sufficient down payment to purchase a home or otherwise afford increasing rents.

4 HUD's Fair Market Rents — Final FY2022

48 National Low Income Housing Coalition-Indiana
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Labor, Employment, and Economic Characteristics

Unemployment Rates
Assessment Area: IN Cincinnati MSA
Area 2019 2020 2021 2022 2023
Dearborn County 3.5% 7.1% 3.3% A% 3.3%
Cincinnati, OH-KY-IN MSA 3.7% 7.0% 4.4% 3.5% 3.3%
Indiana 3.3% 7.3% 3.9% 3.1% 3.3%

Source: Bureau of Labor Statistics(BLS), Local Area Unemployment Statistics

In response to the COVID-19 pandemic, unemployment rates increased substantially from
2019 to 2020. The average unemployment rate in the AA increased from 3.5% in 2019 to
7.1% in 2020. Subsequently, unemployment rates have rebounded to pre-pandemic rates.
AA unemployment rates were comparable to unemployment rates in Indiana during this
period.

According to the Bureau of Labor Statistics, the leading industries in the AA are private
sector industries, accommodation and food services, retail trade, health care and social
assistance, government and manufacturing.

According to Hoosiers by the Numbers, major employers in Dearborn County are
Matthews Aurora Funeral Solutions, Perfect North Slopes, St. Elizabeth Dearborn
Hospital, Walmart Supercenter, Hollywood Casino & Hotel, Anchor Glass Container, and
Kroger.

St. Elizabeth Healthcare plans to build a new 120,000 square foot, $125 million hospital in
Dearborn County expected to open in 2027. The new hospital will neighbor the existing
St. Elizabeth Physicians’ offices and the new St. Elizabeth Cancer Center-Dearborn.
Featuring an emergency department, surgical capabilities, and inpatient care.>
According to One Dearborn County, the county’s economic development organization,
Dearborn County is entering a new growth era for workforce housing with more than
7,800 single-family residential units and nearly 3,300 multi-family units expected among
the western suburbs by 2024.5!

Based on 2020 Census data and BroadbandNow Indiana, 97.5% of residents have access
to the minimum bandwidth needed for basic internet activity in Dearborn County.>
Nationally, those with access to a broadband-enabled computer are employed at a higher
rate in urban and rural counties.

49 Hoosiers by the Numbers

5 Local 12
51 One Dearborn
52 BroadbandNow

75


https://www.hoosierdata.in.gov/major_employers.asp?areaID=029
https://local12.com/news/local/where-new-greater-cincinnati-hospital-emergency-surgical-care-will-be-built-build-st-elizabeth-healthcare-southeastern-indiana-dearborn-county
https://1dearborn.org/business-attraction/cincinnati/
https://broadbandnow.com/Indiana

Civista Bank CRA Public Evaluation
Sandusky, Ohio August 19, 2024

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN
CINCINNATI OH-KY-IN MSA #17140

Lending Test

Civista’s performance under the lending test is good. Civista’s lending activity demonstrates an
excellent responsiveness to the credit needs of the community. Civista has a good distribution
among borrowers of different income levels and an excellent distribution among businesses of
different sizes. Civista has an excellent geographic distribution of loans with no gaps in lending.
Civista makes few, if any community development loans. Civista exhibits a poor record of
serving the credit needs of highly economically disadvantaged areas in its AA, low-income
individuals, or businesses with gross annual revenue of $1.0 million or less.

Lending Activity

Home purchase, refinance, home improvement, and small business loans were evaluated
separately. Small farm, multi-family, and other purpose close-end loans were not considered in
this evaluation due to limited volume.

Lending levels reflect an excellent responsiveness to the credit needs within the AA. The
percentage of Civista’s lending in Dearborn AA is 12.9%, compared to the percentage of total
deposits at 16.4%.

A small concentration of loans was identified in two of 15 excluded counties in the Cincinnati
MSA. Civista originated 47 HMDA loans in Hamilton County. This represents 6.7% of HMDA
loans originated in the MSA during the evaluation period. Civista originated 46 HMDA loans in
Kenton County. This represents 6.6% of HMDA loans originated in the MSA during the
evaluation period.

HMDA (home purchase, refinance, and home improvement, respectively) lending received the
most weight based on total volume and dollar amount, followed by small business lending.

Distribution by Borrower Income and Revenue Size of the Business

Borrower distribution received greater weight than geographic distribution given the overall
percentage of LMI families is greater than the overall percentage of LMI geographies.

Civista’s overall distribution to HMDA lending among borrowers of different income (including
LMI) levels is good and the distribution is excellent to businesses of different sizes.
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HMDA Lending

Civista originated 318 HMDA-reportable loans totaling $55.6 million. Of these loans, 138 were
home purchase loans totaling 33.8 million, 128 were home refinance loans totaling $17.4 million,
and 52 were home improvement loans totaling $4.4 million.  Civista’s performance was
compared to the percentage of families (proxy) and aggregate lending data. The distribution of
home purchase loans is excellent and good for refinance and home improvement loans. See
Appendix E for explicit HMDA-reportable lending data.

Home Purchase Lending

Civista originated 138 home purchase loans totaling $33.8 million. Civista originated three (2.2%)
home purchase loans totaling $840,000 (2.5%) to borrowers with unknown incomes, compared to
aggregate lending performance at 18.1% by volume and dollar amount in 2022 and 15.1% by
volume and 15.4% by dollar amount in 2023.

Civista originated 27 (19.6%) home purchase loans to low-income borrowers totaling $3.7 million
(11.0%), which was slightly below the percentage of families at 19.8% by volume and below by
dollar amount. In 2022, Civista’s home purchase lending to low-income borrowers at 27.0% by
volume and 17.6% by dollar amount significantly exceeded aggregate lending performance at
13.1% by volume and 7.8% by dollar amount. In 2023, the bank’s lending to low-income
borrowers at 13.3% by volume and 7.1% by dollar amount slightly exceeded aggregate lending
performance at 12.5% by volume and was below at 6.7% by dollar amount.

Civista originated 39 (28.3%) home purchase loans to moderate-income borrowers totaling $7.3
million (21.5%), which significantly exceeded the percentage of families at 18.2% by volume and
exceeded by dollar amount. In 2022, Civista’s home purchase lending to moderate-income
borrowers at 31.7% by volume and 27.6% by dollar amount exceeded aggregate lending
performance at 24.4% by volume and at 20.2% by dollar amount. In 2023, the bank’s lending to
moderate-income borrowers at 25.3% by volume and 17.9% by dollar amount was slightly below
aggregate lending performance at 27.7% by volume and 22.4% by dollar amount.

Borrower distribution of home purchase loans to LMI borrowers is excellent, considering
performance exceeded proxy and aggregate performance.

Refinance Lending
Civista originated 128 refinance loans totaling $17.4 million. Civista originated 10 (7.8%) refinance
loans totaling $1.1 million (6.2%) to borrowers with unknown incomes, compared to aggregate

lending performance at 8.6% by volume and 8.3% by dollar amount in 2022 and 7.7% by volume
and 9.9% by dollar amount in 2023.
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Civista originated 22 (17.2%) refinance loans to low-income borrowers totaling $1.9 million
(10.8%), which was slightly below the percentage of families at 19.8% by volume and below by
dollar amount. In 2022, Civista’s refinance lending to low-income borrowers at 14.9% by volume
and 9.3% by dollar amount was slightly below the aggregate lending performance at 16.5% by
volume and 11.1% by dollar amount. In 2023, the bank’s lending to low-income borrowers at
25.9% by volume and 16.1% by dollar amount significantly exceeded aggregate lending
performance at 17.2% by volume and exceeded at 11.3% by dollar amount.

Civista originated 34 (26.6%) refinance loans to moderate-income borrowers totaling $4.1 million
(23.7%), which exceeded the percentage of families at 18.2% by volume and by dollar amount. In
2022, Civista’s refinance lending to moderate-income borrowers at 29.7% by volume and 27.4%
by dollar amount slightly exceeded aggregate lending performance at 26.9% by volume and at
24.1% by dollar amount. In 2023, the bank’s lending to moderate-income borrowers at 14.8% by
volume and 10.9% by dollar amount was below aggregate lending performance at 27.6% by
volume and significantly below at 26.1% by dollar amount.

Borrower distribution of home purchase loans to low-income borrowers is good, considering
performance fell slightly below proxy and slightly exceeded aggregate performance. Borrower
distribution to moderate-income borrowers is good, considering performance exceeded proxy
and fell slightly below aggregate performance.

Home Improvement Lending

Civista originated eight (15.4%) home improvement loans to low-income borrowers totaling
$420,000 (9.6%), which was slightly below the percentage of families at 19.8% by volume and
significantly below by dollar amount. In 2022, the bank did not originate home improvement
loans to low-income borrowers, compared to the aggregate lending performance at 10.3% by
volume and 7.5% by dollar amount. In 2023, the bank’s lending to low-income borrowers at 15.7%
by volume and 10.3% by dollar amount exceeded aggregate lending performance at 17.2% by
volume and significantly exceeded at 6.6% by dollar amount.

Civista originated 14 (26.9%) home improvement loans to moderate-income borrowers totaling
$752,000 (17.2%), which exceeded the percentage of families at 18.2% by volume and was
comparable by dollar amount. In 2022, the bank did not originate home improvement loans to
moderate-income borrowers, compared to aggregate lending performance at 19.1% by volume
and 14.7% by dollar amount. In 2023, the bank’s lending to moderate-income borrowers at 27.5%
by volume and 18.5% by dollar amount slightly exceeded aggregate lending performance at
24.9% by volume and at 18.3% by dollar amount.

Borrower distribution of home improvement loans to low-income borrowers is adequate,
considering performance fell below proxy and aggregate performance. Borrower distribution to
moderate-income borrowers is good, considering performance exceeded proxy and fell below
aggregate performance.
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Small Business Lending

Civista originated 22 small business loans to businesses of different sizes totaling $5.4 million,
and two (9.1%) loans totaling $396,000 (7.4%) were extended to businesses with unknown gross
annual revenue. Civista’s performance was compared to the percentage of small businesses
(proxy) and aggregate lending performance in 2022.

Civista originated 20 (90.9%) loans totaling $5.0 million (92.6%) to businesses with revenue of
$1.0 million or less, which exceeded the percentage of small business at 93.6% and was slightly
below at 93.6%. In 2022, Civista’s small business lending at 77.8% by volume and 80.9% by
dollar amount exceeded aggregate lending performance at 60.5% by volume and significantly
exceeded at 48.5% by dollar amount. In addition, 81.8% of small business loans were originated
in amounts of $250,000 or less, indicating a good willingness to lend in smaller amounts that are
typically requested by small businesses.

Considering lending exceeded demographic and aggregate comparators and Civista’s
willingness to lend in smaller amounts, this exhibits an excellent responsiveness to the credit
needs of small business in the AA. Small dollar loans tend to represent amounts typically
requested by small businesses. Therefore, the distribution of small business loans to businesses
of different sizes is excellent.

Geographic Distribution of Loans

Civista’s geographic distribution is excellent. The geographic distribution of HMDA and small
business loans is excellent. Civista has no lending gaps in the Dearborn AA.

Lending Penetration
IN Cincinnati MSA - 2022 IN Cincinnati MSA - 2023
Tract Tracts w/ | Tracts w/ Tracts w/ | Tracts w/

Income " Tracts noloans | Loans Penetration | Tracts noloans | Loans Penetration
Low 1 0 1 100.0% 1 0 1 100.0%
Moderate 2 0 2 100.0% 2 o 2 100.0%
Middle 10 0 10 100.0% 10 0 10 100.0%
Upper 0 0 0 Mo Tracts 0 0 0 Mo Tracts
Unknown H o H Mo Tracts H 0 H Mo Tracts
Total 13 o 13 100, 13 o 13 100.0%

Civista was able to penetrate 100.0% of total tracts during the evaluation period.
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HMDA Lending

During the evaluation period, Civista originated 318 HMDA-reportable loans totaling $55.6
million. Of these loans, 138 were home purchase loans totaling $33.8 million, 128 were home
refinance loans totaling $17.4 million, and 13 were home improvement loans totaling $4.4 million.
Civista’s performance was compared to the percentage of owner-occupied units (proxy) and
aggregate of all lenders. The geographic distribution of home purchase and refinance loans is
excellent and good to home improvement loans. See Appendix E for explicit HMDA-reportable
lending data.

Home Purchase Lending

Civista originated 11 (8.0%) home purchase loans in the low-income tract totaling $1.5 million
(4.3%), which exceeded the percentage of owner-occupied units at 5.7% by volume and was
slightly below by dollar amount. In 2022, Civista’s home purchase lending in the low-income
tract at 11.1% by volume and 6.7% by dollar amount exceeded aggregate lending performance at
8.0% by volume and at 5.9% by dollar amount. In 2023, the bank’s lending in the low-income tract
at 5.3% by volume and 2.9% by dollar amount was below aggregate lending performance at 8.0%
by volume and 4.5% by dollar amount.

Civista originated 15 (10.9%) home purchase loans in moderate-income tracts totaling $2.4 million
(7.2%), which exceeded the percentage of owner-occupied units at 8.1% by volume and was
slightly below by dollar amount. In 2022, Civista’s home purchase lending in moderate-income
tracts at 11.1% by volume and 9.7% by dollar amount slightly exceeded aggregate lending
performance at 9.7% by volume and 8.1% by dollar amount. In 2023, the bank’s lending in
moderate-income tracts at 10.7% by volume and 6.2% by dollar amount exceeded aggregate
lending performance at 9.0% by volume and was comparable to aggregate lending performance
at 6.6% by dollar amount.

Geographic distribution of home purchase loans in LMI tracts is excellent, considering
performance significantly exceeded proxy and aggregate performance.

Refinance Lending

Civista originated seven (5.5%) refinance loans in the low-income tract totaling $710,000 (4.1%),
which was comparable to the percentage of owner-occupied units at 5.7% by volume and below
by dollar amount. In 2022, Civista’s refinance lending in the low-income tract at 5.9% by volume
and 4.9% by dollar amount exceeded aggregate lending performance at 4.3% by volume and
significantly exceeded at 3.2% by dollar amount. In 2023, the bank’s lending in the low-income
tract at 3.7% by volume and 1.1% by dollar amount was below aggregate lending performance at
6.1% by volume and significantly below at 3.9% by dollar amount.
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Civista originated 19 (14.8%) refinance loans in moderate-income tracts totaling $2.3 million
(13.2%), which significantly exceeded the percentage of owner-occupied units at 8.1% by volume
and by dollar amount. In 2022, Civista’s refinance lending in moderate-income tracts at 13.9% by
volume and 11.7% by dollar amount significantly exceeded aggregate lending performance at
7.6% by volume and 5.3% by dollar amount. In 2023, the bank’s lending in moderate-income
tracts at 18.5% by volume and 18.0% by dollar amount significantly exceeded aggregate lending
performance at 6.4% by volume and 6.2% by dollar amount.

Geographic distribution of refinance loans in the low-income tract is excellent, considering
performance was comparable to proxy and aggregate lending performance. Geographic
distribution is excellent in moderate-income tracts, considering performance exceeded proxy and
significantly exceeded aggregate performance.

Home Improvement Lending

Civista originated one (1.9%) home improvement loan in the low-income tract totaling $50,000
(1.1%), which was significantly below the percentage of owner-occupied units at 5.7% by volume
and by dollar amount. In 2022, the bank did not originate home improvement loans in the low-
income tract, compared to the aggregate lending performance at 2.2% by volume and 1.4% by
dollar amount. In 2023, the bank’s lending in the low-income tract at 2.0% by volume and 1.2%
by dollar amount was below aggregate lending performance at 2.6% by volume and 1.7% by
dollar amount.

Civista originated seven (13.5%) home improvement loans in moderate-income tracts totaling
$205,000 (4.7%), which significantly exceeded the percentage of owner-occupied units at 8.1% by
volume and was below by dollar amount. In 2022, the bank did not originate home improvement
loans in moderate-income tracts, compared to aggregate lending performance at 3.7% by volume
and 4.5% by dollar amount. In 2023, the bank’s lending in moderate-income tracts at 13.7% by
volume and 5.0% by dollar amount significantly exceeded aggregate lending performance at 6.3%
by volume and exceeded at 3.4% by dollar amount.

Geographic distribution of home improvement loans in the low-income tract is poor, considering
performance fell significantly below comparators. Geographic distribution in moderate-income
tracts is excellent, considering performance exceeded proxy and aggregate performance.

Small Business Lending

During the evaluation period, Civista originated 22 small business loans totaling $5.4 million.
Civista’s performance was compared to the percentage of total businesses by tract (proxy) and

2022 aggregate lending data. The distribution of small business loans is excellent.

Civista originated eight (36.4%) small business loans in the low-income tract totaling $1.3 million
(24.3%), which significantly exceeded the percentage of businesses in this tract at 10.7% by
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volume and by dollar amount. In 2022, Civista’s small business lending in the low-income tract
at 22.2% by volume and 19.1% by dollar amount significantly exceeded aggregate lending
performance at 11.2% by volume and 10.6% by dollar amount.

Civista originated seven (31.8%) small business loans in moderate-income tracts totaling $3.2
million (59.6%), which significantly exceeded the percentage of businesses in these tracts at 20.7%
by volume and dollar amount. In 2022, Civista’s small business lending in moderate-income
tracts at 44.4% by volume and 53.7% by dollar amount significantly exceeded aggregate lending
performance at 18.5% by volume and 34.9% by dollar amount.

Geographic distribution of small business loans in LMI tracts is excellent, considering
performance exceeded proxy and significantly exceeded aggregate performance.

Community Development Loans
Civista makes few, if any community development loans in the Dearborn AA.

Civista has the capacity and market presence (ranked first in this market with 40.4% of the deposit
market share) to be more responsive to community development opportunities, including the
ability to make loans that address multiple community development needs. The community
contact expressed the need for all aspects of affordable housing, prevention of homelessness (e.g.,
rental assistance, housing stability case management, legal services, etc.), affordable childcare
services, and financial literacy programs to help alleviate poverty. As a result, Civista exhibits a
poor record of serving the credit needs of low-income individuals and areas and businesses with
gross annual revenue of $1.0 million or less.

Investment Test

Civista has an adequate level of qualified investments, donations, and grants in the Dearborn AA.

Civista holds two prior period investments with a current book value of approximately $645,000.
These revenue bonds provide funding for infrastructure improvements which help
revitalize/stabilize a moderate-income community in the AA.

Qualified investments also took the form of small dollar donations and grants. Civista made 11
donations totaling $15,800 that supported organizations and nonprofits that provide wraparound
services to LMI individuals and families.

Examples of impactful donations include:
e $5,5500 (three donations) to a local food pantry in a low-income tract providing basic
human services like food and clothing to LMI families.
e $3,000 (three donations) to a healthcare organization in a moderate-income tract offering
medical care, free pregnancy and counseling services, as well as clothing.
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e $1,300 donation to a nonprofit housing organization that supports neglected and
abandoned children.

Civista also processed and disbursed four Welcome Home grants totaling $80,000 in the Dearborn
AA. These grants assist LMI homebuyers with down payments and closing costs when
purchasing their primary residence.

Qualified investments and contributions represent 3.4% of community development investments
by dollar amount, compared to total percentage of deposits at 16.4% and total percentage of
branches at 12.2%. This ranks as Civista’s seventh-highest percentage of qualified investments
and contributions during the evaluation period. However, qualified investments and
contributions address multiple community development needs; in addition to affordable
housing, qualified investments and donations support wraparound services to LMI individuals
and families and help to revitalize/stabilize a moderate-income community. While Civista was
not able to acquire new qualified investments and prior period investments are not necessarily
complex, qualified investments and contributions exhibit adequate responsiveness to credit and
community development needs.

Service Test

Retail services are readily accessible and Civista provides a limited level of community
development services.

Retail Services

Civista has not opened or closed any branches since the previous evaluation. Civista’s record of
opening and closing offices has not adversely affected the accessibility of its delivery systems.
Civista’s delivery services are readily accessible to portions of Civista’s geographies and
individuals of different income levels.

Business hours and services provided do not vary in a way that inconveniences certain portions
of the AA, including moderate-income geographies and LMI households, and are consistent with
the services and hours discussed in the “Institution” assessment. All five branches in this AA
offer drive-thru services and four branches offer extended and weekend hours of service.

Civista currently maintains four branches with full-service ATMs and one branch with a cash-
only ATM in this AA. In the low-income tract, Civista has a branch with a full-service ATM in
Aurora. In moderate-income tracts, Civista has a branch with a full-service ATM and a branch
with a cash-only ATM in Lawrenceburg. In middle-income tracts, Civista has two branches with
full-service ATMs in Lawrenceburg and West Harrison. Branch offices in this AA represent 12.2%
of Civista’s total branches. Lastly, Civista also has two stand-alone cash-only ATMs in
Lawrenceburg and Moores Hill in middle-income tracts.
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The following table illustrates the percentage of branch offices and ATMs in low-, moderate-, and
middle-income census tracts in comparison to the number and percentage of census tracts and
the percentage of households and businesses in those tracts.

IN Cincinnati MSA

Geographic Distribution of Branches & ATMS
Assessment Area: IN Cincinnati MSA

Branches ATMs Demographics
Tract Total Branches Drive- | Extended | Weekend Total ATMs Full Service ATMs Cash only ATMs Total
Cat Census Tracts | Households
ategory Open | Closed | thrus Hours Hours Open | Closed Open Closed Businesses
% % # # # # # # % # % # # # % # # # o % %
Low 1 20.0% 0 0 1 1 1 Total 1 14.3% 1 25.0% 0 0 0 0.0% 0 0
1 7.7% 8.6% 10.7%
DTo| 0 0 0 0 sA; 0 0 0 0 0 0 0
Moderate 2 40.0% 0 0 2 1 1 Total 2 28.6% 1 25.0% 0 0 1 33.3% 0 0
2 15.4% 12.4% 20.7%
DTO| 0 0 0 0 sal 0 0 0 0 0 0 0
Middle 2 40.0% 0 0 2 2 2 Total 4 57.1% 2 50.0% 0 0 2 | 66.7% 0 0
10 76.9% 79.0% 68.7%
DTO| 0 0 0 0 sAi 2 0 0 0 2 0 0
Upper 0 0.0% 0 0 0 0 0 Total 0 0.0% 0 0.0% 0 0 0 0.0% 0 0
0 0.0% 0.0% 0.0%
DTO| 0 0 0 0 sAi 0 0 0 0 0 0 0
Unknown 0 0.0% 0 0 0 0 0 Total 0 0.0% 0 0.0% 0 0 0 0.0% 0 0
0 0.0% 0.0% 0.0%
DTo| 0 0 0 0 SA; 0 0 0 0 0 0 0
Total 5 100% 0 0 5 4 4 Total 7 100% 4 100% 0 0 3 100% 0 0
13 1 100% 100% 100%
DTo| 0 0 0 0 SA; 2 0 0 0 2 0 0

Based on 2023 FFIEC Census Data

Closed branches/ATMs are only included in "closed" columns and are not included in any other totals.

DTO - Drive thru only is a subset of total branches
SA = Stand Alone ATM is a subset of total ATMs

Branch distribution in low-income tracts is considered excellent. The distribution of branches at
20.0% exceeded the percentage of low-income tracts (7.7%), households (8.6%), and total
businesses (10.7%). Branch distribution in moderate-income tracts is considered excellent. The
distribution of branches at 40.0% exceeded the percentage of moderate-income tracts (15.4%),

households (12.4%), and total businesses (20.7%) in these tracts.

Community Development Services

During the evaluation period, 10 employees assisted five organizations totaling 27 hours of
community development service to local organizations that provide a multitude of services
throughout the AA. This represents 3.1% of total service hours, compared to the total percentage
of branches at 12.2%. The hours of service provided in this AA equates to 0.02 ANP. This ranks
as Civista’s seventh-highest percentage of community development services during the
evaluation period. Civista provides a limited level of community development services

considering its significant presence in this market.

The following table provides a breakdown of qualified community development service by
community development purpose.

FPurpose of CD Service £ Services # Organizations| # Employees £ Hours
Services to LMI 12 4 9 25
Economic Development 2 1 1 2
Total 14 5 10 27
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Employees provided financial expertise through leadership positions in multiple community
organizations that provide wraparound services to LMI individuals and families. Community
development services include 12 hours serving on boards and committees, 13 hours providing
technical expertise, and two hours of financial literacy.

Examples of community development services include:

Serving on Boards and Committees

e Three employees serve on boards and committees for a county food pantry that serves
LMI individuals and families dealing with food insecurity.

¢ One employee serves as a board member for a county organization that promotes
economic development initiatives.

Technical Expertise
e Two employees provided technical expertise to a nonprofit related to fundraising
initiatives for scholarships for LMI students.

Financial Literacy

¢ One employee provided financial literacy training (basic concepts around understanding
money) for an elementary school in a moderate-income community.
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NONMETROPOLITAN AREA
(Limited-scope Review)

DESCRIPTION OF INSTITUTION’S OPERATIONS

¢ Nonmetropolitan Indiana
o Asof December 31, 2023, Civista operated three branches in the AA, representing 7.3%
of its branches.
o As of December 31, 2023, Civista had $108.5 million in deposits in this AA,
representing a market share of 12.8% and 3.7% of its deposits.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS

Using available facts and data, including performance and demographic information, AA
performance was evaluated and compared with Civista’s overall performance. The conclusions
regarding performance are provided in the table below. Please refer to the tables in Appendices
E and F for information regarding this area.

AA Lending Test Investment Test Service Test

Nonmetropolitan Indiana Below Consistent Consistent
Performance in the limited-scope AA did not impact to the overall rating.

For the lending test, Civista received a High Satisfactory rating. Performance in the
Nonmetropolitan Indiana is below the overall performance in Indiana. Lending activity is
adequate. The borrower distribution is excellent. There are no LMI tracts in the AA, but lending
in middle- and upper-income tracts reflects demographic and aggregate comparators. Civista
makes a low level of community development loans. This level of performance is primarily due
to lending levels relative to Civista’s operational presence in the overall AA.

For the investment test, Civista received a Low Satisfactory rating. Performance in
Nonmetropolitan Indiana is consistent with overall performance in Indiana. This level of
performance is primarily due to comparable levels of qualified investments and contributions
relative to Civista’s operational presence in the overall AA.

For the service test, Civista received a Low Satisfactory rating. Performance in the
Nonmetropolitan Indiana AA is consistent with overall performance in Indiana. The accessibility
of delivery systems is accessible to portions of the bank’s geographies and individuals of different
income levels. Civista provides an adequate level of community development services. This level
of performance is primarily due to delivery systems and level of community development
services relative to Civista’s operational presence in the overall AA.
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APPENDIX A

SCOPE OF EXAMINATION

TIME PERIOD REVIEWED HMDA-Reportable Loans: January 1, 2022 — December
31, 2023
CRA-Reportable (SB) Loans: January 1, 2022 -
December 31, 2023
Community Development Activities (loans, qualified
investments/donations, and services): June 21, 2022 —
August 19, 2024
FINANCIAL INSTITUTION PRODUCTS
REVIEWED
Civista / Sandusky, Ohio
HMDA / Small
Business
AFFILIATE(S) AFFILIATE RELATIONSHIP PRODUCTS
REVIEWED -

CRA activities on its behalf.

Civista has no nonbank subsidiaries which provide mortgage lending or investment qualified
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LIST OF ASSESSMENT AREAS AND TYPE OF EXAMINATION

ASSESSMENT AREA TYPE OF BRANCHES | OTHER
EXAMINATION VISITED INFORMATION
¢ Nonmetropolitan Ohio Full-scope review None None

e Toledo, OH MSA
e Cincinnati OH-KY-IN MSA
(aka - Dearborn IN AA)

e Akron, OH MSA

¢ (Cleveland-Elyria, OH MSA
e Columbus, OH MSA

¢ Dayton-Kettering, OH MSA
e Mansfield, OH MSA

¢ Nonmetropolitan Indiana

Full-scope review
Full-scope review

Limited-scope review
Limited-scope review
Limited-scope review
Limited-scope review
Limited-scope review
Limited-scope review
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APPENDIX B

SUMMARY OF INSTITUTION & STATE RATINGS

Institution Rating | Lending Test Investment Service Test Overall
Rating Test Rating Rating Rating
Institution High Outstanding High Satisfactory
Satisfactory Satisfactory
Ohio High Outstanding High Satisfactory
Satisfactory Satisfactory
Indiana High Low Low Satisfactory
Satisfactory Satisfactory Satisfactory
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APPENDIX C
ASSESSMENT AREA MAPS

Full-Scope Assessment Areas
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2023 Nonmetropolitan Indiana
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APPENDIX D
DEMOGRAPHIC INFORMATION
Full-Scope Assessment Areas

Combined Demographics Report

Assessment Area: Nonmetropolitan Ohio

Income Tract F amilies by Families « F amilies by
Categories Distribution Tract Income Poverty Level as F amily Income
% of Families by
Tract
# £ # * # £ # "
Low-income 1 1.0 571 0.5 196 bk e 18,223 7.0
Moderate-income 18 175 15,055 4.0 2432 16.2% 20,308 18.9%
Mliddle-income B3 El.2% ER27E B0.9% 5,08 [iek 26,128 234
Upper-income 20 19.4% 2E.2619 24 B 1,197 4B 43,504 406
Unknown-incoms 1 1.0 1 0.0% 1] 0.0 1] 0.0
Total 103| 1000 107.170| 10003 8 90E B3| 107 170 1000z
Housing Housing Types by Tract
Units by Owner-Occupied Rental Yacant
Tract # B A # " # B
Low-incorme 1,331 533 0.6 386 E32 4582 216 1562
Moderate-income 31,208 15,135 128 43,7 1,963 383 4,047 LA
Mliddle-income 111,105 70,941 B0.2% 53.8% 26,903 233 14,262 2.8
Upper-income 42423 3,235 265 736 G556 15.5% 4532 0.8
Unknown-income i} a 0.0 0.0 0 0.0 1] 0.
Total 186,118 17907 10003<| 63432 45054 | 2423 23157 12 4%
Businesses by Tract & Revenue Size
Total Businesses
by Tract Less Than or = Over 1 Revenue Not
$1 Million Million Reported
# ™ # > # ™ # k]
Low-incame 132 0.3 123 1.0% i 0.7 1 0.4
Moderate-income 2,353 1672 2057 16,32 253 2203 23 HEX
Middle-income 8,235 583 7440 587 BT B4.1% 159 B9.EM
Upper-income 2405 240 2062 2412 Z2E4 228 24 R
Unknown-income 1 0.0z 1 0.0 ] 0.0 1] 0.0
Total 14127 100.0x| 12683 100.0% 1177 100,03 267 10003
Farms by Tract & Revenue Size
Total Farms by
Tract Less Than or = Over $1 FRevenue Not
$1 Million Million Reported
# ¥ # > # ¥ # ]
Liow-income 2 0.2% z 0.2% 1 0.0 1 0.0
Mloderate-income 42 i il 40 345 z 1.8 1] 0.0
Mliddle-income TE4 E4.5% T80 54 55 1] BE8 4 10003
Upper-income a7E oy = rd an A 3 284 0 0.0
Unknown-income i} 0.0 0 0.0 0 0.0 1] 0.
Total 1,184 | 100.03 1,163 | 10003 17| 100.0= 4 10003
Percentage of Total Farms: 98 2 14 033

Earedon 2022 FFIEC Cenrur Data and 2022 DEE Information
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Civista Bank CRA Public Evaluation
Sandusky, Ohio August 19, 2024

Combined Demographics Report
Assessment Area: OH Toledo MSA

Income Tract Families by Families « Families by
Cateqgories Distribution Tract Income |Powverty Level| Family Income
as X of
Families by
Tract

# 4 # £ # 4 # 4

Low-income 1 2.2% 5aa 145 134 F20 454 1545
Moderate-income 4 8.7 2,595 B.2% 471 181 596 15.7
Mliddle-income 21 467 18,043 4282 1353 T.h% 2,495 202
Upper-incame 12 =R 20,674 4822 gOT 2.9 20433 437
Uk nown-income 2 4.3% 1 0.3% 12 9.2% 0 0.0
Total 46| 1000z 42,034 | 100.02| 2,632 63| 42,034 1000z

Housing Housing Types by Tract
Units by Dwner-Occupiced Rental Yacamt

Tract # " B4 # = # =

Low-income 2476 0 0.2x% d2%| 222 88T 151 E.1x
Mloderate-income B823 2686 5.7% 394 3486 1R ER1 9.5
[iddle-income 24,887 21,612 4652 B3 TR 2dax 5,324 15,32
Upper-incame gyl 22874 4822 E04A| V. 7BE| 206 £A942 18,5
Unknown-income 1077 132 0.4 7.8 204 189 E&1 E3.23
Total 82 634 | 47467 1000 57 43| 21,418 259%| 13,749 16 63

Businessexs by Tract & Revenue Size

Total Businesses

by Tract Less Than or = Ouver $1 Revenue Not
%1 Million Million Reported
# = # = # = # =
Low-income 143 2.2% 133 2.3% 10 1.7 0 0.0
Moderate-income 464 T2 404 71 46 T.EX 3 TAK
Middle-income | 396 2,248 393 247 409 11 4491
Upper-income 3,207 4385 2872 A2 287 475 48 4215
Unknown-income 70 125 E0 102 14 2.3 1 0.9
Total 6 440| 10002 5.722| 10003 604 | 1000z 114 10003

Farms by Tract & Revenue Size

Total Farm= by

Tract Less Than or = Ouver $1 Revenue Not
%1 Million Million Reported

e # e # e # e

Low-income 2 0.7 2 0.8 1 0.0 0 0.0
Moderate-income 7 2B 7 2B 0 0.0 0 0.0
Mliddle-income 156 LY 154 B8 2| 40.0 1 0.0
Upper-income 105 38485 102 380 3| B0.0x 0 0.0
Unknown-income 0 0.0 i} 0.0 1 0.0 0 0.0
Total 270 100Dz 265 | 1000z 5| 1000z 0 0.0z
Percentage of Total Farms: 98 13 193 0.0z

Earedan Z02FFFIEC Corrur Daka and 2023 DRE Infarmation
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Civista Bank CRA Public Evaluation
Sandusky, Ohio August 19, 2024

Combined Demographics Report

Ascsessment Area: IN Cincinnati MSA

Income Tract F amilies by F amilies « F amilies by
Categories Distribution Tract Income |Poverty Level as | Family Income
% of Families by
Tract
# b # ™ # ™ ¥ b
Low-income 1 T LY .0 136 1445 Z750 19,85
Moderate-income 2 15.4% 1,262 A 17E 12,95 2,519 18.2%
Middle-income 10 TEAM NE73 LA J4E a0 3648 263
Upper-income a 0. 0 0z 0 o< 4,860 367K
Unknown-income a 0.0 1 0o 1 0o 1 0.0
Total 12| 100.0==| 13877 100.0= 658 4 7| 13,877 | 100.0=
Housing Housing Types by Tract
Units by Owner-Occupied Rental Wacant
Tract # " b # b # "
Low-income 1,794 £949 LT B0 7a7 4225 138 T
Moderate-income 2,613 1267 (R 4555 1128 4325 218 L
Middle-income 16,189 13,518 BE.2% B35 1,710 1065 AE1 B
Upper-income a 1 0.0 o 1 o 1 0.0
Unk.nown-income 1] 1] 0.0 0.0 1] 0.0 1] 0.0
Total 20,596 15684 100.0%| T62% 3.995 7.5 1317 [

) Businesses by Tract & Revenue Size
Total Businesses

by Tract Less Than or = DOver $1 Revenue Mot
$1 Million Million Reported

# " # " # " # "

Low-income 211 0.7 202 10495 ES TaM 1 4.0
Moderate-income 410 20.7% 3ER 18.7% a4 382 E 24005
Fiddle-income 1360 B8.7% 1287 B9.4%% a1 IR 1% T2
Upper-income ] 0. 0 0. 0 0. 0 0.
Unknown-income ] 0. 0 0. 0 0. 0 0.0
Total 1,981 100005 1.854 | 10005 102 | 100003 25| 100,03
Percentage of Total 93 63 L -4 133

Total Farms by Farms by Tract & Revenue Size

Tract Less Than or = DOwver $1 Revenue Not
31 Million Million Reported

# " # - # - # "

Low-income ] 0. 0 0. 0 0. 0 0.0
Moderate-income 2 24 2 2.8 0 0 0 114
Mliddle-income an a7 B 74 a7 b 1 100,05 a0 00
Upper-income a 0. 0 0z 0 0z 0 0.
Unknown-income a 0. 0 0z 0 0z 0 0.0
Total 82| 1000 81| 100002 1| 10000z 0 0.0z
Percentage of Total Farms: 98 82 122 0.0z

Based on 2023 FFIEC Census Data and 2023 D&E Information
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Civista Bank
Sandusky, Ohio

CRA Public Evaluation
August 19, 2024

APPENDIX E
LENDING TABLES - Full-Scope Assessment Areas

HMDA Lending Tables

Borrower Distribution of HMDA Loans - Table 1 of 2

Assesment Area: Nonmetroplitan Ohio

o Bank Lending & Demographic Data Bank & Aggregate Lending
E Borrower 2012, 2023 2012 2023
2 Income Bank Families Count Dollar Count Dollar
§ Levels Count Dollar b#-,z;zgg Bank Agg Bank Agg Bank Agg Bank Agg
B ' [un‘n;] $x % N Y ®  [$(000s) $3x | $x | ® % % |$000s) x| $x
W Low 67 156x | BA00 38 | Tr.0 || 38 196X i A5 | 38953 W5 i 5EM || 23 BT 8.3M 3041 30§ dEM
I Moderate | 97 ZZE| 10901 5.5k | ;< | 59 242« 239w | BTE0 83w | 83 || 35 205w 260 | 4181 124 | 19.0%
& Midde 88 205 | 12635 BT | 234 || 56 2304 Z224M | BE28 235x 1 21T | 32 T3« | 236M | 4067 1214 | 224
z Upper 9T 3434 36156 Sldi | 406X | TS 30T 25.35% | 1564E d2 T ) 368 || V2o 389 258 | 20508 EOURA 3T
£ Unknown | 30 7.0¢ | 3645 S22 0.0 B BEX (P 1BEA | 1782 43 P 7TEM | 14 TEM B3I | 1883 5.5 ¢ B3
2 Tonial $F s | FRAST MG | 000k || SRR | M | BEAST Mow owgs || A5 Mdn D rew | I@ssT s | s
Law 26 MO | 1623 ST | TR0 W 3.2 ¢ 0EM M 4.9 1 B.5% 120 W MEE TG T TOM
Y Moderate | 41 173w | 3243 N5« | 8.3 || 25 84w 243w | 22N MOw | WOk 13 153223 | 1035 10Tk | B
E Middle 61 257 6445 22T | 234 || 4 2T 273 | 4202 2EEM P ZTTM || 20 239 253 | 2243 231w ¢ 250
E Upper 90 350 4921 S22 | d08x || 5S4 355 288 | 3652 919 P 3T | 36 424 318K | D263 542 L GT.EM
®  Unknown | 13 8.0 | 2031 Td 0.0 15 393 | 8d | 1636 88 1 97 4 4T i 8.8m 455 4T 12.3%
Tzl SEFOMOE | SREES A | W00 || AS 0 G M | MR M | v || S5 M D M | FEF o mw
— Low 7 T 163 20¢ | T 1 N 92 kil 17 B.2 6 BT | 864 132 214 B
E Moderate | 22 2220 T2 BT | 183 2 Z2Ewi 213 41 23 19EH || 200 2224 2334 671 1067 ¢ 167
£ o Middle 28 ZB3F| LTI 22 | 234m 2 222w 255¢ | 100 S5 P REMM (| 26 289 252 | 1633 25T 22O
2 2 Upper 37T 3T | 5241 Bdt4 | d0EM 4 dddi i odlds | 164 305k P 534M || 33 36T 338w | 3600 SEGM | 520
£ Unknown S 5.1 321 3.9 0.0 0 0.0 ¢ 2.5 1} oo ioz2.8% 5  5EX 3.1 321 S0 23
T Tees FF 0 s | &5 0w | 000k || F mms D @ | iAW Mo D By || S wem ) Fow | 8357 Mo Bow
> Law 0 o0 0 00 | 170 0 0.0x | 00 i} oo 0.0 o o 00 1] 00 i 0
= Moderate | 0 0.0 0 0o | 1894 0 0.0 ¢ 00 1} oo ;0.0 o oz 00 1] 0o i 0.0
Z  Midde o oo 0 007 | 23.4% 0 0.0 oo 1} oo ;0.0 o om0 1] oo 00
5 Upper 0 o0 0 0.0 | 406 0 0.0x | 00 i} oo 0.0 o o o0 1] 0o i 0
2 Unknown N 1000 6243 100.0x | 0.0% Tooow00.0i00.0x ) 5133 100004 000 4 100004 00,0 | 110 10000 ;100,05
Torial oOrEw | guods s (000w T Ew o MW | RARF KWW ) R L M X L s
= Law 23 804 | 1385 B2 | TR0 ff 1B 85 T4 | LTT T2 BE® T oMok 837 208 35 T
= Moderate | B2 2420 | 3264 W | 183 || 40 212 180 | 2283 WOk | 134 | 22 328K 2504 351 16.5% | 180
% 2 Middle 63 246.| 3657 I6d | 234 | B0 265 288w | 2733 T2 i 245k | 13 194w | 262 o6d 4.5 | 2400
r — Upper 89 348 | W.353 465 | d0EX || VO SV 385 | TATO 440 (485K | 19 284 3630 | 383 534 | dEdM
E Urkrnown | 13 T | 3586 16814 | 0.0M 13 B3 | 34| 2861 176 | T.O [E< N1 P R 4 725 122w | 4.3m
= Tl ShE R | SESES MR | 000k || AEF o A M | BAS XoEr D s || A7 Mom o K | RSeY X R

Originations & Furchases
Brazed on 2023 FFIEC Cenzus Data; 2006-2020 ACS data
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Civista Bank CRA Public Evaluation
Sandusky, Ohio August 19, 2024

Borrower Distribution of HMDA Loans - Table 2 of 2

Aszessment Area: Nonmetropolitan Ohio

d Bank Lending & Demographic Data Bank & Aggregate Lending

E Borrower 2021,2023 2022 2023

£ Income Bank Familiets Count Dollar Count Dollar

§ Levels Count Dollar b;::z!,g Bank Agg Bank Agg Bank Agg Bank Agg

& ' % |$ooos) $x - 2 = % |$(000s) $3= $x | = % % |g(o00s) 3% 3
Wt Low 1 500 34 S04 | 170 1 800 Mt 34 304 BT a 00w & 165 1] 0.0 ¢ 108
2 E Maderate 1] 0.0 a oo | 189 a 00 211 0 0.0 | 129 a oo & o210 1] 00 | 163
= é Middle 1 0.0 215 G369 | 23.4% 1 500 283 213 G3.6% § 250 a 00 | 324 1] 0.0 | 3400
; I Upper 1] 0.0 a 00w | 406 a 0.0 | 3227 i} 0.0+ : 425 a 00w | 27.8% 1] 0.0 | 3634
E % Unknown 1] 0.0 a 0.0 0.0 a 00 T 0 0.0 | 129 a oo i 23 1] 00 i 2.2
O Toaeaf Z s S g (000 || S ps oy | F3RF 0 ormw oy | f0 gow o &5 Frlr i i
= Law 1] 0.0 a oo | 170 a 00 33 0 0.0 2.7 a oo 0o 1] 00 ¢ 0.0
= é Moderate 1] 0.0 a oo | 153 a 0.0 ;00 0 0.0 0.0 a Qo | 28 1] 0.0 17
B Middle 1] 0.0 a 00w | 234 a 00 08 i} 0.0 0.5 a 00w o0 1] 0o 00
g E Upper 1] 0.0 a 00w | 406 a 00 ;00 0 0.0 0.0 a oo 0o 1] 00 ¢ 0.0
§ $  Unknown 1] 0.0 a 0.0 0.0 a 0.0 | 958 0 0.0 ¢ 968 a 0o | 971 1] 0.0 | 98.3

Fonial & S8 £ Say 0002 £ S8 B £ Law  #EE || £ S8 P G & SE L R

o Low 124 12,05 10,171 TEW | IR0k | TOO TEM P 98 | BOTZ TS 5.5 Sd4 125w 91 4,033 T2M S

g Moderate | 222 2154 W26 134k | 183K || 123 214 230 | 2SS MWD TREM || 93 216k | 24T | BATT 12T | 18

e Middle 24 233 | 245 182 | 2534 || 150 2405k 2ddi | 18335 202 ZREM || 91 21 P 243K | 8807 185k | 225

g Upper 363 351 BE671 492 | 406X (| 203 337 281 | 341 433 1 359 || 160 3V (288w | 32560 ST 3T.3M

E Unknown a4 g1 12,832 1.7 0.0 91 8EH D MEN | MAE WEM o 192K | 330 TR O 132W | d44Td TEM G TREW

Fonial LOR w0 | AREAGE w000 || s n D R | RS A L B || LFF b s | BEAn row L e

Originations & Purchazes
Baszed on 2023 FFIEC Census Data; 2016-2020 ACS data
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Civista Bank

Sandusky, Ohio

CRA Public Evaluation
August 19, 2024

Geographic Distribution of HMDA Loans - Tahle 1 of 2

Assessment Area: Nonmetropolitan Ohio

o Bank Lending & Demographic Data Bank & Aggregate Lending
o
E Tract 2022, 2023 2022 2023
S Income Bank Ciwner Count Dollar Count Dollar
=1 Levels Dccupied
2 Count Dollar Units Bank Agg Bank Agg Bank Agqg Bank Agg
= 2 % |$(000s) & x % + =z % | oobs) $% | %% | * % % | oons) $% i $%
Loavw 23 S 2633 3.7 0.5% 1 4.5 1 06X | 1323 3.6 0.4 12 65% ] 0T 1310 3.9 04
Maderate a5 198 10,664 192w | 29 || 47 193¢ 185 | 5851 mEq f MEM || 380 205k 16T 213 152k 120
5 Middle 206 48004 | 30,723 437 | B0.2M | 127 S0 i B | 16781 458k 593 | T 42T 592 | 130947 44 1 523
w % Upper 1= 268 | 26272 3TdM | 265 | 59 242 22T | 12982 35 283 || 56 3003 2400 | 13230 395 ;283
g = Urknawn 0 0.0 0 0.0 0.0 1} 00w ¢ 00 1} 0.0 0.0 0 0.0% 0 00 1} 0.0% § 00
T s HIF Mk SESEE A [ 000 (| S FRRR D R | BRAST M oM || RS R Xwiwn | ZRART MR xR
Lo 7 30 GEE 21 0.5 4 2Ex 06X 223 124 0.634 3 35x 0 04 363 3T D 08
§ Maderate 34 1d. 32 2926 W34 | 1294 || 22 45k i MEs | 2025 1034 ) 8T 120 W | 10e 301 9.3 | 83
2 Middle & 45,9 | 13,826 488x | 602 | V6 500 585 | 8736 469 i 563 || 40 4704 53T | 5030 524 i 530
E Upper a0 338 | 10,937 383.8x | 265k || 50 328 290 | TE2E 410 1 339 || 30 353« 234 | 3363 3dE i 39
= Unkrown 0 0.0 u] 0.054 0.0 a 0.0 ¢ 0.0 a 0.0 0.0 u] 0.0 ¢ 0.0 a 0.0 | 00
Fonsad SFF gy | SEERE paE | 000 || per o s Dopaey | el padn opaen || &5 padr o | g0EF 0 pen o
= Lo 2 2.0 TE 0.934 0.5% 1} 0.0% 0134 1} 0.0 0.1 2 2.2% ) 04 TE 12 0.5
g Maderate 10 10134 2594 36| 128 1 T oMo 25 145 8.2 9 0.0 105 2E3 42% | BTH
= w Middle 43 49,5 24973 364 | BO.2M 4 444} BO2M 472 260 P 5B || 45 500 Bl4M 2501 393+ BOEM
= 2 Upper 38 384 4,827 3.1 | 2654 4 44 2BV 136 T2EM P 32T 34 ITEM 27T | 351 BEEa 322
£ Urknown 0 0.0 0 0.05 0.0% 1} 0.0 i 0.0 1} 0.0%% 0.0 0 0.0% ¢ 00 1} 0.0% | 007
T Toal g5 Ly X Lt R BARY L MREY | ISR L I I R . A I T -
Pelulti-F amily Units
Z Lo 1 3.1 132 3 12 1} 00w i B0 1} 0.0 13 1 250 105 132 Traw b 30
E Maderate [ 4.5 3,147 S04 | 280 3 42 2000 | 2223 434k 1T 30 TR0 184 13 827 BEM
"':" Middle 2 182 750 120 | 579 2 286. 580k 750 B P T1LEM u} 0.0 | B3.2m a 0.0 § 828
=  Upper 2 182 2,180 3.6 | 130 2 286x i 160x | 280 420k 1 0.3 u} 0.0 a 0.0
= Urknown 0 0.0 0 0.054 0.0 a 0.0 a 0.0 0 0.0 a 0.0
Toarad i frrcs L5485 Az | 100,05 B pirs SAEF AT & s 2 s
o Low 2 0.8 160 0.7 0.5 2 11 0.7 160 10 0.7 u} 0.0 a 0.0 | 00
« S Maoderate 30 . 1105 B0 | 129 | 220 MEM P M 95 5B .6 I | - P A 130 3.2% 1 TEM
= 5 Middle 123 48.0: 9,907 448 | BOZM | 89 471 BEOM | BYOV 4123 P E48M | 34 BOTH G 59.3: | 3200 53T GEEM
5 2 Upper 101 39.5x 1073 d4598% | 265 || 76 402§ 302 | 8502 S22k 38SM || 25 373 289 | 2571 4314 1 356EM
L Urknown 0 0.0 0 0.054 0.0 1} 0.0 i 0.0 1} 0.0%% 0.0 0 0.0% | 00 1} 0.0 | 0.0
& s S5 ragy | SEoys o pade | 000 || pey ps Dopaeny | ELSs paon o opaen | SR pader o | S paen oy
Criginations & Purchases
Based on 2023 FFIEC Census Data; 2016-2020 ACS data
Geographic Distribution of HMDA Loans - Table 2 of 2
Aszezzment Area: Nonmetropolitan Ohio
w Bank Lending & Demographic Data Bank & Aggregate Lending
E Tract 2022, 2023 2022 2023
o Income Bank DE;‘:J'E;d Count Dollar Count Dollar
g Levels Count Dollar Units Bank Agg Bank Agg Bank Agg Bank Agg
-3
= s ® | $[000s)  $x % * % % [nn‘us1 $x | $x | # * % [nnsns] $x | $x
W Lo 1} 0.0 0 0.0 0.5 1} .o ;0 1} 0.0 0.0 1} 0.0 ¢ 00 0 00 ¢ 00
= E Maderate 1} 0.0 0 oo | 129 1} .0 | 139 1} 0.0 3.9 1} 0.0 ¢ 1d.8 0 00 123
= té Middle 1 0.0 215 B3.6% | BO.2% 1 S0.0 ;583 215 9.6 | 219 1} 0.0 ; 59.7 0 00 i 63.2M
; o Upper 1 S0.0% 94 3043 | 26.5% 1 500|272 94 3045 0 382 1} 0.0 | 2563 0 0.0 | 245
E § Unknawn 1} 0.0 0 0.0 0.0 1} 0.0 F 0 1} 0.0 0.0 1} 0.0% 1 00 0 0.0x ¢ 0.0
O9 s £ by i e | 000w (| 2 s o | & mow D owew | £ oow | wew & ffec U oy
= o Lo 1} 0.0 0 0.0 0.5 1} 0.0 ;0.0 1} 0.0 0.0 1} 0.0 57 0 0.0x ¢ B
g z Moderate 1} 0.0 0 0ox | 129 1} 0.0 § 225% 1} 0.0 i o17am 1} 00§ 17 0 00x | 9.8
WS Mdde a 0.0 u} 0.0x | B0.2% a 0.0 | B1LT a 0.0 | 639 a 0.0% | 5.3 0 0.0 § 603
2 E Upper 1} 0.0 0 00- | 265 1} 0.0 | 158 1} 0.0 i 183w 1} 0.0 2234 0 00§ 23.6M
£ % Unknown 1} 0.0 0 0.0 0.0 1} 0.0 0.0 1} 0.0 0.0 1} 0.0 : 0.0 0 0.0 ¢ 0.0
& Tkl &7 ey 7 Lo 000 &0 g8 p &7 R &7 g
o Low 35 3.4 3647 2T 0.5 17 28« | 06« | 1706 224 0.5 B d2x | 06 1.941 34 | 0EM
'E_(' Maderate 1ES 6.0 18136 134 | 23 | 95 158 133k [ 0T4S 13ER 0T YO 162 1 7391 130 08
2 Mddle 497 48,14 | 58333 4314 | 802 || 293 436k ; 600 | 33661 427 594k || 195 459 595 | 24738 435 60O
Z Upper 337 326 | 55423 409 | 265 || 192 318M | 255 | 32682 415k [ 234k || WS 336- 258 | 2274 40004 28.6M
E Urkrown 1} 0.0 0 0.0 0.0 1} 0.0 1} 0.0 0.0 1} 0.0 | 00 0 00x | 00
Fotal IOF B | BRARS MR | 000 || sF 0 ds M R AR || L3 xem D e | sESN wew L e

Originations & Purchases
Based on 2023 FFIEC Censzus Data; 20168-2020 ACS data
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Civista Bank

CRA Public Evaluation

Sandusky, Ohio August 19, 2024
Borrower Distribution of HMDA Loans - Table 1 of 2
Azseszment Area: OH Toledo MSA
w Bank Lending & Demographic Data Bank & Agpregate Lending
E Borrower 1021, 2023 N 2022 2023
= |II_'I¢DI'IIIE Bank ;a’:";'ll_:z Count Dollar Count Dollar
§ ewels Count Dollar Iheome Bank Agg Bank Agg Bank Agg Bank Agg
e N % [l]ll*lls] $ % N % = |$o00s) &= $x N % % |$(000s) $3: $x
W Low 3 B.d 373 2.3 | 154 2 6.3 =R 264 3.2% 2.3 1 421 BEX 105 14 3.0
L Moderae B M| 1042 B | 15T 3 3.4 13.5% 402 487 120 3 125k WaEs | Bdo g0 P10
& Middle M 196 | 2480 152w | 202k = 1.6 211 1203 WS« | 175k B 250 2400 | 1277 6.0 210
z Upper 26 464 | 0663 B5.SM | 487 13 406 | 433 4,832 582W [ STEM (| 13 Sd2Mid0ze| 583 TI 539
% Urknown o e | 1,720 106% | 0.0 3 287 . 1,600 13,3 1055 1 4. 2% Tld 120 1.5 .2%
g Foriad S5E ¥R | BSRE R 000k || 50 fiert MR | &S0y e D opMn || Sy mREr D Ews | NETT RERE D rRE
Lo 1 4.5 ES 3.5 | 154 1 5.6 5.9 ES 3.8% .35 u} 0.0 1.9 u] 0.0 TP
& Maderate 0 0.0 u} 0.0 | 157 a 0.0 2145 u} 0.0 | 156 0 0.0 240 u} 0.0 | 181
g Middle 2 9.1 320 B8 | 20.2% 2 RER 255 320 T.dr 227 u} 0.0%; 257 u] 0o 24,3
= Upper M B3EM| 3TIV TEM| 487 12 BE. T | 3T.du 3556 81T d4TEM 2 50.0:i 33.0% 1E1 4257 415
% Unknown 5 227|530 Nax | 0.0 3 168. 7 6.8 32 T2 9.3 2S00 60 218 57EM TS
Fonsad SF 0 s | 4TRT O s [ 1000054 iy bty Mg | #3570 madw o # gl opady | FRF O aadw D ey
—  Low 0 0.0 0 0.0 | 154 1} 0.0 5.5 0 0.0 3.2 o 0o} o9 0 0.0 5.6
g Maderate 0 0.0 u} 0.0 | 15.7 a 0.0 15.74 u} 0.0 | 1264 0 0.0 194 u} 0.0 | b
= = Middle 3 B0 | 225 33| 2002 1} 0.0 24,334 0 0.0 13,13 3 OTS0M] 2T | 225 BB 236
g 2 Upper 1 2005 340 501 | 45,7 1 00,02 S1Ex 340 00,0 B1Ex u} 0.0%; 427+ u] 0.0 510
£ Unknown 1 2000 114 6.8 | 0.0 1} 0.0 2.3 1] 0.0 3.5 1 250 257 14 33681 5.3W
B Ttz =) BT Ll AEs | 100,052 il AR Mier Flid s AR o MR MEER JIT AR L MR
»  Low 0 0.0 0 0.0 | 154 1} 0.0 0.0 0 0.0 0.0 o 0o 0 0 0.0 0.0
% Maderate 0 0.0 u} 0.0 | 15.7 a 0.0 0.0: u} 0.0 0.0 0 00} 00 u} 0.0 0.0
S Middle 0 0.0 0 0.0 | 2002 1} 0.0 0.0 0 0.0 0.0 o 0o 0 0 0.0 0.0
5 Upper u] 0.0 u] 0.0 | 487 o 0.0 3.6 u] 0.0 0.2% u} 0.0=§ 00 u] 0.0 0.0
2 Urknown 4 10000 4501 000 0.0 4 100.0: 4,501 100,03 | 39.8% 0 0.0 1000 1] 0.05 | 10005
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Geographic Distribution of HMDA Loans - Table 1 of 2
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Borrower Distribution of HMDA Loans - Table 1 of 2
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Borrower Distribution of HMDA Loans - Table 2 of 2

Aszessment Area: IN Cincinnati MSA
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Small Business Lending Tables

Small Business & Small Farm Lending By Revenue & Loan Size

Aszzezzment Area: Nonmetropolitan Ohio

& Bank Lending & Demographic Data Bank & Aggregate Lending
E 2022, 2023 2022 2023
=2 Bank Total Count Dollar Count Dollar
% Count Dollar Businesses Bank Agg Bank Agg Bank Bank
£ ¥ % $(000s]) %3 x ] k] x $000s  $x $x ¥ x $000s £
F1Million or Less 201 339 | 24373 999 | §3GM W03 9908 56T | 13385 939k 372N || 95 100,10 10,931 10005
S Owver#1Million 0 0.0 1} 0.0 8.3 0 00 i 0o 1} 0o i 0.0
E Tt Bt auadiabis 201 885 | 24373 939 | 551 103 93.0: 15,388 999 a3 100,04 10,951 100.0:
= Rew. Mot Known 1 0.5 20 0.1 1.9 1 10 20 0.7 o 0.0 1] 0.0
= Fotal 202 00 | 24,333 100 100 104 100 13,408 100 35 100 0,931 100
2 $100,000 ar Les=s 127 B23 | 5342 218 63 BO6X: 3464 | 2888 2154 4.0« || 64 B5.3w% 2454 Z23W
§ -L;E’; $100,001-$250,000 | 80 2484 | 8030 329 27 2B 3T | 4584 Sz IVEs || 23 235 3446 31dx
= g 250,007 - 1 Milion 250 124 | MO02T 452K 135K 23k | 5936 443 412K il .2 2,091 483
% Fuotal 202 00 | 24,333 100 104 00k 100 | 13408 00 100K 35 100 0,931 100
=1 '_6 F100,000 ar Less 126 B2.7x 5322 218% B2 BO.2% 2868 214 G4 B5.3% 2454 223
é = o $100,001-$250.000 [ S0 243 | 8030 3294 27 26.2% 4,584 342 23 235 3446 31dx
g % = $250,001 - #1Milion 250 124 | 02T 452K ¥ 156 0,936 d44.3% il .23 2,091 463
& Fotal 201 100 24,373 100 05 100 13,355 100 35 oo 10,991 100
Total
Farms
F1Million or Less 41 10000 4912 10000 352 T 100 | 5T.2 | 1423 W00k | 673N || 30 100 3483 100K
D Ower 1 Million u] 0.0 o 0.0 1.4 1] 0.0 1] 0.0 o 0.0 1] 0.0
E Fotal! Row auadabi 41 10000 4912 10000 337 10000 1423 1000 30 100,10 3483 10000
= £ MatKrown 0 0.0 a 0.0 0.3 o 00 a 0.0 a 0.0 a 0.0
% Fotal 41 ooz 4912 00z 00 1 00z 1423 00 30 00 3483 100
o g F100,000 or Less 22 03T L2020 245K 6 S4.5.i832W | 9 Z2d4m i 3ZEM | 6 53.3 883  29.3%
%‘ cz $100,001 - $250,000 1B 390 2566 SEEM 4 364 EM 610 429w ) 340 || 12 40,00 1936 561
7] T $250.001-$500,000 ( 3 7.3 10d4d 233 1 I A R4 434 34T 334m 2 6.7 £50 18,63
- Fotal 41 ooz 4912 00z 1 00 ¢ 1005 1423 00 00 30 00 3483 100
@ 5 #100.000ar Less 22 5BET | 1202 2S5 £ EBd.5x 33 224m 16 B33 833 253
é z @ $700,007- $250,000 1B 390 2566 SEEM 4 364 610 423 12 40,00 1936 561
5 % L F250,001 - 500,000 3 T.av 1144 23.3% 1 3.1 434 347 2 B.7x E50 18.6%
& Total 41 100 4912 100 100 1423 100 30 1004 3483 100

Originations & Purchases
2023 Aggregate data is unavailable for loans to businessesifarms with revenue over $1million ar revenue unknown, and For loan size by revenue
Eased on 2022 FFIEC Census Data; 2016-2020 ACE data; 2022 DEE information
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Geographic Distribution of Small Business & Small Farm Loans

Assessment Area: Nonmetropolitan Ohio

g Bank Lending & Demographic Data Bank & Aggregate Lending
E Tract 2022,2023 2022 2023
= Income )
o Levels Bank Total Count Dollar Count Dollar
= Count Dollar Businesses | Bank | Agg Bank Agg Bank Bank
= # % S(000z) S% Y # % % S 000= 5% 5 % # £ § 000= 5%
o Low 10 3.0% | 2632 108%| 09% 6 58%: 07% | 1683 126%: 16% 4 41% 047 2.6%
ﬁ Moderate 20 144%( 3418 140%( 167% 16 154%; 15.1% 1923  143% 19.7% | 13 133%| 1495 136%
Y Middle 93 47.0%( 10450 42.8%| 3583% 43 41.3% 37.4% | 5206 38.8% 343 52 531%| 3244 41T7%
g Upper 68 3379 7899 324%( 241% 30 373%: 25.0% | 4594 343%: 239% | 29 294% | 3305 301%
é Unlonown 0 0.0% 0 0.0% 0.0° 0 00%; 0.0% 0 0.0% | 0.0% 0 0.0% ] 0.0%
= TrUnknown) 0  0.0% 0 0.0% 0.0% ; 1.7% 0 0.0% ; 05% 0 0.0% ] 0.0%
Total 202 100%: | 24,399 100%: 104 100%z: 100%: | 13408 100%: 100% || 98 100%:| 10991 100%
Total Farms
Low 0 0.0% 0 0.0% 0.2% 0 00% 0.0% 0 0.0% | 0.0% 0 0.0% 0 0.0%
= hoderate 1 24% 21 0.4% 3.5% 0 00%: 28% 0 0.0% : 3.1% 1 33% 21 0.6%
T Middle 30 732%| 3846 T783%| 645% 8 TATNi61%G| 1275 80.6%i 63.1% ([ 22 TI3%%| 2571 T37%
= Upper 10 244%) 1045 21.3%| 31.8% 3 27.3%: 35.0% 148 104%; 33.8% (| 7 233%| 897 23T7%
% Unlnown 0 0.0% 0 0.0% 0.0% 0 00%: 0.0% 0 0.0% | 0.0% 0 0.0% 1] 0.0%
TrUnknown| 0 0.0% 0 0.0% 0 00%; 02% 0 0.0% | 0.0% 0 0.0% ] 0.0%
Total 41 100%: | 49812 100%: | 100.0 11 100%:; 100%: | 1423 100%; 100%: || 30 100%:| 3489  100%:

Originations & Purchazes
Based on 2023 FFIEC Census Data; 2016-2020 ACS data; 2023 D&B information
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Small Business & Small Farm Lending By Revenue & Loan Size
Azsessment Area: OH Toledo MSA

w Bank Lending & Demographic Data Bank & Aggregate Lending
& 2022, 2023 022 2023
g Bank Total Count Dollar Count Dollar
§ Count Dollar Businesses Bank Agg Bank Agg Bank Bank
& ] 4 $(000s) £ 4 E % 4 3000 = E -4 ] 4 £ 000= $x
F1Millian ar Lezs 23 858x| 4035 324|859 1 T 523 | 263 866X 360 || 12 1000:| 15832 100.0
2 Ower #1Million o 00 a 0.0 34 ] 0.0 1] 0.0 a 0.0 1] 0.0
E Total Rew. available 23 958k 4035 24| 982 il T 263 866 120000k 1932 1000k
- & Few MotKnown 1 4.2 336 7B 18 1 8.3 36 134d- a 0.0 1] 0.0
% Total 24 00| 443 00 005 12 100 2433 100 120 00| 1932 100
% = 100,000 ar Less 12 5000 560 126 -] 500 ¢ 527 334 134 GdEm 6 500 | 226 N7
= @  #100.007-$250,000 6 250 853 13,4 2 6.7 33 282 T 138 4 3E3M| 56T 283
= E $250,001 - $#1Millian 6 25.0¢| 302 B0 4 33.3%0 40 1873 T4 513 2 W4 | 1138 540
% = Touwl 24 100x| 443 1003 12 100 ¢ f0mec | 2493 100 ¢ 100 120 0 | 1932 100
o 5 #100,0000r Lezs 12 5z22x 560 13,7 -] 5.5 34 154 6 500 | 226 N7
g S @ #100,001- $250,000 6 ZB1< 853 210 2 15.2% 292 13.5x 4 3E3M| 5SET 0 233
5 % 2 F250,001- $1Millian 5 217| 2BVE BEEM 3 273 1537 T 2 BT 1133 580
& Total 23 100 | 4035 100 1 002 263 100 1200k ) 1932 00
Total Farms
F1Million or Less o 00 a 0.0 35,1 ] 00 ¢ 56T 1] 0.0 ¢ BT a 0.0 1] 0.0
2 Ower #1Million o 00 a 0.0 13 ] 0.0 1] 0.0 a 0.0 1] 0.0
E Tatal Rew. available o 0.0 1} 0.0 100,05 0 0.0 0 0.0 1} 0.0 0 0.0
= & MatKnown o 00 a 0.0 0.0 ] 0.0 1] 0.0 a 0.0 1] 0.0
e Tatal o 0.0 0 0.0 100 1] 0.0 0 0.0 0 0.0 0 0.0
; B #100.0000r Less o 00 a 0.0 ] 00 671 1] 0.0 i 15,5 a 0.0 1] 0.0
% u; #100.007 - 250,000 o 00 a 0.0 ] 00 185 1] 0.0 ¢ 3.8 a 0.0 1] 0.0
@ = $250,001-$500,000 o 00 1} 0.0 0 0.0 ¢ 134 0 00 ¢ 437 1} 0.0 0 0.0
= Tatal o 00 a 0.0 ] 0.0 ¢ 100 1] 0.0 ¢ 100 a 0.0 1] 0.0
] E F100.0000r Less o 00 a 0.0 u] 0.0 1] 0.0 a 0.0 1] 0.0
é = = #100,007- 250,000 o 00 a 0.0 u] 0.0 1] 0.0 a 0.0 1] 0.0
5 % 3 $250,001- $500,000 o 00 1} 0.0 1] 0.0 0 0.0 1} 0.0 0 0.0
=E Tatal o 0.0 0 0.0 1] 0.0 0 0.0 0 0.0 0 0.0

TIrginations & FUrchazes
Agqgreqate data 1£ Unavallable tor 10ans o bUSINesses{tams With revenie over F1milllon of revenue Unknown, and bor I0an SI2e by revenue
Based on 2022 FFIEC Census Data; 2016-2020 ACE data; 2022 DEE information
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Geographic Distribution of Small Business & Small Farm Loans
Assessment Area: OH Toledo MSA

N Bank Lending & Demographic Data Bank & Aggregate Lending

F Tract

= 2022, 2023 2022 2023

= Income ]

o Levels Bank Total Count Dollar Count Dollar

= Count Dollar Businesses|  Bank | Agg Bank Age Bank Bank

= # % $(000z) S% Y # % % S 000= 5 % 5 % # L] 5 000s 5 %

o Low 0 00% 0 0.0% | 22% 1] 0.0% | 1.6% 1] 0.0% | 0.7% 0 0.0% 0 0.0%

ﬁ Moderate 1 42% 10 02% | 72% ] 0.0% | 6.1% ] 0.0% | 75% 1 33% 10 0.5%

Y Middle 14 583%) L1921  434%| 39.6% 8 66.79% 39.5% | 1462 38.53%:350% | 6  50.0%| 439 238%

g Upper 9 373%| 2500 364%| 498% 4 333%314% | 1037 415%1361% | 5 417 14635 T30%

é Unlonown 0 00% 0 ] 0.0% : 0.9% ] 0.0% | 04% 0 0.0% 0 0.0%

= TrUnknewn) 0 0.0% 0 ] 0.0% | 0.5% ] 0.0% | 02% 0 00% 0 0.0%
Total 24 100% | 4431 12 100%: i 100%: | 2489  100%: i 100%: || 12 100%:| 1932 100%:
Low 0 00% 0 0 0.0% ¢ 0.6% 0 0.0% § 02% 0 0.0% 0 0.0%

= Moderate 0 00% 0 1] 0.0% | 3.0% 1] 0.0% | 1.7% 0 0.0% 0 0.0%

T Middle 0 00% 0 ] 0.0% | 63.4% ] 0.0%  T67% | 0 0.0% 0 0.0%

= Upper 0 00% 0 ] 0.0% | 32.9% ] 00% { 214% || 0 0.0% 0 0.0%

% Unlnown 0 00% 0 1] 0.0% | 0.0% 1] 0.0% | 0.0% 0 0.0% 0 0.0%
TrUnknown| 0 0.0% 0 ] 0.0% ¢ 0.0% ] 0.0% | 0.0% 0 0.0% 0 0.0%
Total o 00% 0 0.0% | 100.0% 0 0.0% | 100% 0 00%  100%: | 0  00% 0 0.0%

Originations & Purchazes
Based on 2023 FFIEC Census Data; 2016-2020 ACS data; 2023 D&B information
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Small Business & Small Farm Lending By Revenue & Loan Size

Aszseszment Area: IN Cincinnati MSA

£ Bank Lending & Demographic Data Bank & Aggregate Lending
E 2022, 2023 2022 2023
S Bank Total Count Dollar Count Dollar
§ Count Dollar Buginesses Bank Agg Bank Agg Bank Bank
o £ x % [000s) %3 *® £ ® ® 4 000s $x L 34 # 4 $ 000s E 34
F1Million ar Less 20 90.&c | 49587 S2EM 93.6% T OTT.EMi 605X 1677 G03<i 485 | 13 1000 { 3230 100.0c<
= Ower 31Million 0 0. 0 0.0 5 0 0o 0 0.0 a 0. 0 0.0
E Total Rew. available 20 909 | 4967  926% 95.7% TOTTe 1677 8093 13 1000 { 3230 1000
o Rew. Mot Known 2 9.1 396 T4 1.3% 2 22w 396 19,1 a 0.0 0 0.0
w Total 22 1002 5,363 100 100 9 00 2073 100 13 100 3.230 100
g #100,000 or Less 0 455 420 7.8 S 55EM: 949 257 1245 | 4005 5 38.5% 163 5.0
om o
% i #100,001-$250,000 g 364 | 1536 23.8% 2 222w 25W 396 1914 12.5% -] 46.2% 1.200 36.5%
s c
_%‘ E 250,001 - #1Million 4 W2 | 3347 B2 2 ZZewi 28W 1420 B35 475K z 154 1927 58.6%
“ Tatal 22 100 5363 100 3 00 100 2073 1002 o100 13 100 3,230 100
@ 5 #100.000 or Less 0 500 420 8.5% 5 Tldx 257 15,37 =1 38.5 163 5.0
% g o $100,001- 250,000 g 3004 | 1200 242 (U N1 0 0.z -] 48.2% 1.200 6.5
E § 3 $250,001- $1Millian 4 200002 | 3347 BT.dM 2 ZBEX 1420 847 z 154 1927 58.6%
L Tatal 20 100 4967 100 700 1677 0m 13 1002 3.230 100
Total Farms
F1Million ar Less 1 1000 a0 100,05 95.5% 0 0} 945 0 0§ B30 1 100 a0 100
= Ower 31Million 0 0. 0 0.0 12w 0 0o 0 0.0 a 0. 0 0.0
E Total Rew. available 1 100.0% 50 00,0 |  100.00 0 0o 0 0.0 1 100.0% 50 100.0%2
o Mat Known 0 0.0 0 0.0 0.0 0 00 0 0.0 a 0.0 0 0.0
E Tatal 1 100 50 100 100 0 00 0 0.0 1 100 50 100
= - #100.000 or Less 1 10000 50 100,034 0 00 10002 0 0.06 § 100.0x 1 1000 50 100.06
g 'UE 100,001 - $250,000 0 0. 0 0.0 0 o<i 00 0 0.0 | 0.0 a 0. 0 0.0
w 5 $250,001 - $500,000 0 0. 0 0.0 0 0<i 00 0 0o |00 a 0. 0 0.0
Tatal 1 100 50 100 0 00 100 0 0.0 | 100 1 100 50 100
@ 5 #100.000 or Less 1 10003 50 100.0%% 0 0o 0 0.0 1 10003 50 100.0%%
% S o $100,001-$250,000 0 0. 0 0.0 0 0o 0 0.0 a 0. 0 0.0
5 § = $250,001 - $500,000 0 0. 0 0.0 0 0o 0 0.0 a 0. 0 0.0
- Tatal 1 100 a0 100 (U N1 0 0.z 1 100 a0 100

Crriginations & Purchases

F\gglegate data 1= unavallable bor loans to businessesikarms with revenue over 1 million of revenue unknown, and For loan size Dg revenue
Bazed on 2022 FFIEC Census Data; 2016-2020 ACS data; 2022 DEE information
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Geographic Distribution of Small Business & Small Farm Loans

Assessment Area: IN Cincinnati MSA

e Bank Lending & Demographic Data Bank & Aggregate Lending
E ];11::::9 2022, 2023 2022 2023
8 Levels Bank 5 Tutal - Count Daollar Count Dollar
g Count Dollar LEN2EEEE Bank Agz Bank Aggz Bank Bank
# % $ (000=) 504 73 # %% % S 0002 $ % 5% # %% 50002 S %
o oV 8 36.4% 1,302 243% 10.7% 2 222%112% 396 19.1%; 106% | 6  462% 206 27.5%
E Moderate 7 31.8% | 3,199  59.6% 20.7% 4 444% 185% | L1114 537% 349% | 3 23.1% { 2085 63.4%
Y Middle 7 31.8% 862 16.1% 68.7% 30 333%: 70.41% 363 27.2%: 3443 | 4 30.8% 299 9.1%
g Upper 0 0.0% ] 0.0% 0.0% 0 0.0%: 00% 1] 0.0% i 0.0% ] 0.0% ] 0.0%
Efl Unlnown 0 0.0% 0 0.0% 0.0% 0 0.0% : 00% U] 0.0% i 0.0% 0 0.0% U] 0.0%
= TrUnknown| 0 0.0% 0 0.0% 0 00%: 02% U] 0.0% ¢ 0.1% 0 0.0% U] 0.0%
Toial 22 100% 5,363 100% 9 100%: 100% | 2073  100% i 100%. | 13 100% | 3290 1002
Low 0 0.0% ] 0.0% 0 0.0%; 00% 1] 0.0% i 0.0% ] 0.0% ] 0.0%
= Moderate 0 0.0% 0 0.0% 0 0.0%: 1% U] 0.0% i 3.2% 0 0.0% U] 0.0%
T Middle 1 100.0% 30 100.0% | 97.6% 0 0.0%  90.9% 0 0.0% i 94.8% 1 100.0% 30 100.0%
i Upper 0 0.0% ] 0.0% 0 0.0%; 0.0% ] 0.0% i 0.0% ] 0.0% ] 0.0%
% Unlnown 0 0.0% 0 0.0% 0 0.0% 0.0% ] 0.0% | 0.0% 0 0.0% ] 0.0%
Tr Unknown| 0 0.0% ] 0.0% 0 0.0%: 00% 1] 0.0% i 0.0% ] 0.0% ] 0.0%
Total 1 100%5 io 100% 0 00% i 100% 0 0.0% ; 100% | 1 100% io 100%

Originations & Purchases
Based on 2023 FFIEC Census Data; 2016-2020 ACS data; 2023 D&B information
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APPENDIX F

DEMOGRAPHIC INFORMATION

Limited-Scope Assessment Areas

Comhbined Demographics Report
Assessment Area: OH Akron M5A

Income Tract Families by Families ¢ F amilies by
Categories Distribution Tract Income Foverty Level F amily Income
as 3 of
Families by
Traect

# i # = # :-f: # =

Low-income 22 15,92 12,91 10, 4,054 2912 29,547 214
Moderate-income ki 2252 27,347 19,83 4,120 L 23,791 7.3
Middle-income 43 oy e 47 456 44 2575 T = 29,214 212
Upper-income 34 280 48,413 36.1% 1471 3.0 06,237 40,13
Unknown-income 3 2.2% EEZ 0.5 332 B0.2% 0 0.0
Total 128 100,07 | 137,783 | 100,02 | 12,552 917 137,783 1000z

Housing Housing Types by Tract
Units by Dwser-Docupied Rental Yacamt

Tract # 4 = # % # =

Low-income 28377 10,010 BB 41| 15,245 B1.9% 4,122 1400
Moderate-income 54,830 27,265 1812 437+ 21,870 40.1% 5,595 0.2
Mliddle-income 85 468 55,564 3692 BRI 241389 28.2% 5,7E0 BT
Upper-income T3E3 A7.465 32 TaB| 12637 17.2% 3,433 4.7
Unknown-income 2957 2882 0.2 9.7 2,143 T2.8% 52E 7.8
Total 246,163 150587 | 100.0%| 61.2%|76,134| 309« 19 442 [

Total Businesses

Businesses by Tract & Revenue Size

Total Farms by

by Tract Less Than or = DOver 1 Revenue Mot
31 Million Million Reported

# = # = # = # =
Low-income 2460 91 2,190 8.9 244 10,45 21 9.0
Mloderate-income 34963 1465 3,E10 1475 jjed=s 13.73 25 0.7
Middle-income 8787 324 8,051 328 ET0 28.0% EE 28.3%
Upper-income 107z 40,83 9,940 4055 1.024 427 1038 4643
Unknown-income e 3.2 T4 0 126 B.am 13 b6
Total 27 155 100.022| Z24.%25| 1000z | 2,397 | 100,02 233 10002
F'er-c_:e-ntage of Total a0 &80 095

Businesses:

Farms by Tract & Revenue Size

Tract Less Than or = Ouver %1 Revenue Not
%1 Million Million Reported

# A # 4 # A # 4

Lomw-income ] 4 8% T LX. 30 1 333 1] 0.0
Mladerate-income 1 B8 i E.Ax 1] 0.0 1] 0.0
Mliddle-inzome 47 2905 4E 2893 1 333 1] 0.0
Upper-income G 59,3 a5 59,7 1 333 0 0.0
Unknown-income Ju] 0.0 1] 0.0z 1] 0.0 u] 0.0
Total 162 | 100.03 159 | 1000z 3| 100,03z 1] 0.0z
Fercentage of Total Farms: 98 1% 1.9 D=

Earcdon 2023 FFIEC Genrur Data and 202 % DEE InfFormation
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Combined Demographics Report
Assessment Area: OH Cleveland MSA

Income Tract F amilies by F amilies «¢ Families by
Categories Distribution Tract Income FPouverty Level as Family Income
% of Families by
Tract

# i # = # * # i

Low-income a0 8.7 41,804 1395 14,358 L 74,205 2655
foderate-ingome 105 245 ET7A17 22.5% 1,515 7.0 52,248 1735
Mliddle-income 15 259 30,514 30,052 271 B9 55 452 1845
Upper-income 105 24 B2 95,248 e 2977 A s 114,061 avax
Unknown-income 23 R4 E,083 2.0 2670 4385 1] 0.0
Total 428( 100,00 301,566 1000 7.0 12.5% 301,566 100,02

Housing Housing Types by Tract
Units by Owner-Occupied Rental Yacant

Tract # = = # * # b

Low-inzome 104,563 28 B 26.9% hh 22 B2 20,836 19.9
Moderate-incame 153,748 £2,070 19.9% 1.0 59,728 4542 20,950 136
Mliddle-income 172,328 107740 33.9% E2.5% 52453 3043 12,135 T
Upper-income 168,337 113,566 36.8% E7.5% 42,280 281 12,491 T4
Unknown-income 12,812 5077 1E% 27.0% 10,240 B 42 2496 186
Total E17.795( 317,564 | 10003 54| 230,323 37 3 69,908 1.3

i Businesses by Tract & Hevenue Size
Total Businesses

by Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# b # = # = # b
Low-income 2923 1264 7083 12.3% a4 1612 EE 1224
Moderate-income 13513 19.252 12414 194 1,015 16,85 T4 146
Mliddle-income 17,912 204 16,693 26,1 1,097 182 123 22.TM
Upper-income 28,520 40,43 26,504 39.8% 2763 46,85 268 L Y
Unknown-income 1662 24M 1465 2.3 126 bk 4 17 2
Total TO547( 1000 63,963 1000 6035 1000 43 10002

Farms by Tract & Revenue Size
Total Farms by

Tract Less Than or = Over $1 FRevenue Not
$1 Million Million Reported

# b # = # " # b

Low-income 26 no 24 10422 1 20002 1 100.0%
foderate-income 46 19.42 4k 19.9% 1] 0.0z 1] 0.0z
Pliddle-inzome 55 232 A3 22.9% 2 4002 0 0.0
Upper-income 109 4610 a7 4E.3% 2 40005 1} 0.0
Unk nown-income 1 043 1 0.4% 1] 0.0% ] 0103
Total 237 100003 23| 10003 5| 10003 1 1000z
Percentage of Total Farms: 97 5% 215 042

Earcd on 2023 FFIEC Conrur Data and 2023 DEE Information
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Combined Demographics Report
Assessment Area: OH Columbus MSA

Income Tract Families by Families < Families by
Categories Distribution Tract Income Fouverty Level F amily Income
as > of Families
by Tract

# £ # = # = # =

Liow-incorme &7 1455 33EER 2.8 MNOEE]  22.9% 22,260 21.8%
Mloderate-income 23 211 E9,325 1813 1576 6.7 53,936 6.7
Middle-income 123 e R 123,896 N 8,379 B0 7507 19.63
Upper-income 122 0 147,942 3. 2347 2.3% 159,904 418
Unknown-income g 2.0 2,286 0.6% 1129] 494 1 0.0
Total 392 | 100.0x] I82. 117 100.0% 25,567 9.3 282117 | 10002

Housing Housing Types by Tract
Units by Dwner-Dccupied Rental Yacant

Tract # = = # = # =

Low-income YT AET 13,846 5.5% 206 45,7413 9.1 1872 15.3%
Mloderate-income 134,180 54 557 15.0% 0.7 E4,0E6 B16 10,527 T
Middle-income 228913 130,738 35.9% 571 96068 3VEM 12,107 5.3
Upper-income 223,887 157536 4335 FOA BEE42]  2hak 3,678 4.3%
Unknown-income .74 1125 0.3% 14 52 5,143 EEd4x 1476 191
Total 672131 363,802 100.0x B0 | 262.668| 301X 15.661 [

Total Businesses

Businesses by Tract & Revenue Size

Less Than or =

Duver $1

Revenue Not

by Tract
41 Million Million Reported

# e # B # B # B

Low-incame E.248 8.9 B,203 g.48% EO5 10,75 40 b1
[loderate-income 12,156 15.8% 1,287 1622 B33 12.2% k| 10,32
[iddle-inzome 24,179 R 22,256 HE 1630 300X 233 296
Upper-income 32515 2.3 29576 2.0 2819 447 420 T
Unknown-income 1,080 145 345 1.3% 124 23w 13 1.7
Total FEFE8( 100.0z| 7J0370| 10003 5,631 | 10002 T87 | 10003
Businesses: 916 73% 10%

Total Farms by

Farms by Tract & Revenue Size

Tract Less Than or = Dver $1 Revenue Not
%1 Million Million Reported

# ke # B # B # B

Liow-inciomes 24 3.2% 22 3.0 2 M1 0 0.0
Moderate-income 75 9.9 T4 10.0% 1 5.6 1] 0.0%
Middle-income 298 394 293 397 | 2vax 0 0.0%
Upper-income 254 47 5 44 473 0| 55E= 1] 0.0
Unknown-income i} 0.0 i} 0.0% 0 0.0 0 0.0
Total 56| 100.0%% T38| 100.0% 18 | 10002 1] 0.0z
Percentage of Total Farms: b P Z 4 LR

Earcdon 2022 FFIEC Corarur Daka and 2022 DEE InfFarmation
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Combined Demographics Report

Assessment Area: OH Dagton MSA

Income Tract Families by Families ¢ Familie= by
Categories Distribution Tract Income FPoverty Lewvel F amily Income
as ¥ of
Familie= by
Tract
# " # ] ¥ w ¥ ]
Lom-income 24 15,45 13,998 06| 4,361 32% 32,893 24 B
Moderate-income 34 25,0 28813 215%|  BEE1  20.3% 23,229 1745
Middle-income Ag AT BTATT 4275 411 T.2% 27962 209
Upper-income 32 20.5% 33,087 247 1,114 R > 43,740 A2
Unknown-incorme 3 1.9 734 0.6 303 Ho ] 0.0
Total 196 | 100.02| 133,824 10005 |15, 750 18| 133,824 10003
Housing Housing Types by Tract
Units by Owner-Occupied Rental Yacant
Tract # * M # * # M
Low-income 36,615 0,424 7.h 29| 158966 44.5% 5,325 2B.2%
PAoderate-ingome B4 526 27527 19,72 120| 28627 44.2% 8E72 13.4%
Mliddle-income 38,210 E3,324 4542 B38| 29434 235% E562 BB
Upper-income B3047 37634 270 TOAx| 12,743 24.0% 2,EE4 5.0
Unknown-income 2133 a07 0.4 238w 356|462 G4l 301
Total 254, 931 139.416| 100.0== 54 7 (87.661| 34 4% 27 854 0.9z
Businesses by Tract & Revenue Size
Total Businesses
by Tract Less Than or = Over $1 FRevenue Not
$#1 Million Million Reported
# k] # ] # b # ]
Lom-income 2361 10,35 2,087 10013 244|126 n 7%
Moderate-income 4,530 21.2% 4,354 21.0% 458|237 7 12.1%
Mliddle-income 2343 3685 7762 T4 Al 304 L 4.4
Upper-incame 7069 A0 £, 281 0.8 B3| 327 H4 JRE
Unknown-incorme 160 0.7 145 0.7 14 0.7+ 1 0.7
Total 22,809 100.0%| 20729 10003 1940|1000 140 10003
Farms by Tract & Hevenue Size
Total Farms by
Tract Less Than or = Over $1 Revenue Not
$#1 Million Million Reported
k4 # a # Y # a
Low-incame & 2.4 B 2.5% ] 0.0 ] 0.0
Moderate-income 30 12.1% 29 12.1% 1 6.7 1 0.0
Middle-income 144 LTH 1349 B7.8% Al B33 1 0.0
Upper-income EE 26.7 ER 271 0 0 1 00,02
Unkrown-income 1 0.4 1 0.4% 0 0.0 1] 0.0
Total 247 | 10003 240| 10003 6 | 10003 1 100022
Percentage of Total Farms: 97 23 2.4 0.4

Earcdon 2023 FFIEG Gonrur Data and 2023 DEE Infarmation
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Civista Bank
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Combined Demographics Eeport
Assessment Area: OH Mansfield MSA

Income Tract F amilies by Families < F amilies by
Categories Distribution Tract Income FPoverty Level | Family Income
as ¥ of
F amilies by
Tract
# x # x # ¥ # >
Low-income 3 10005 2,536 B4 ™| 280% 152 205
Moderate-income T 233 3T20 12.3% 948 26.5% 5,151 1712
Middle-income 13 3.3 15,510 15| 1083 E8x| B80T 226
Upper-inczome g 20002 2,365 278 )| A7 1,995 9.8
nknown-income 33 ] (IR1 a 002 1] 0.0
Total 30| 100.03| 30,135 10002 | 2023 100 | 30,135 LLILIR
Housing Housing Types by Tract
Units by Owner-Occupied Rental Yacamt
Tract # = = # = # =
Low-income b5 2,261 E.9% 40092 2ETE| 484 L 10,82
Moderate-income 083 2,883 At J2Ew| 4278 472 1813 20102
Middle-income 26,544 18,042 BRI B0 B223|  23EM| 2273 2R
Upper-income 12,963 5,480 2aA% Til| 3008 232 443 3T
Unkniown-income 39 10 0.0 2565 17| 436 12 30.8%
Total 54,149 32762| 100.0% G055 | 16,205 | 29.9:x| 5182 96X
Businesses by Tract & Revenue Size
Total Businesses by
Tract Less Than or = Over $1 Revenue Not
$1 Million Million Reported
# b # b # * # >
Low-incorme 245 TR ks BEX 15 4.0% 1 2.0
Moderate-income 343 20.8% #5 19.8% 20| 3% 3 8.7
Middle-income 1984 L X 1,345 448 115 a0 23 478
Upper-income 1,308 288 1154 29.0% 36| 267 1E 33
Unknown-income El 135 34 0.8 27 T.2M 0 0.0
Total 4539 1000 4117 1000z 374 | 10003 18 10002
Farms by Tract & Revenue Size
Total Farms by Tract [y o oo Than or - Over $1 Revenue Not
21 Million Million Reported

# :»-: # :»-: # ] # *
Low-incame 2 125 2 125 0 0.0 0 0.0
foderate-income 1 0Ex 1 0 1] 0.0 1] 0.0
Middle-income & BE.25 115 ET.EX 3| 1000 ] 0.0
Upper-income A2 301 A2 308 i 0.0% a 0.0%
Unknown-income 1] 0.0z 1] 0.0z 0 0.0 0 0.0
Total 173 100,05 170 1000z 3| 1000z L1 0.0z
Percentage of Total Farms: 98 3 1.7 00z

Earcdan 023 FFIES Gornrur Data and 2023 DRE Information
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Combined Demographics Report

Assessment Area: Nonmetropolitan Indiana

Income Tract F amilies by Families < Families by
Categories Distribution Tract Income Poverty Level Family
as ¥ of Income
F amilies by
Tract
# s # ™ # = # ™
Lomw-incarme 1] 0.0 a 0.0 a 002 1307 16EX
Moderate-income I 0.0z 0 002 I 00| 1208 183
Middle-income 3 4295 3686 4572 B02| 136 1rdE] 222
Upper-income L) A7 1% 4,201 B33 247 RAx| 3E26) 460
Unknown-income 1] 0.0 ] 0.0 1] 002 ] 0.0
Total T| 10000 T.886| 10003 49| 95| 7886|1000
Housing Housing Types by Tract

Unit=s by Owner-Occupied Rental Yacant
Tract # " " # ko # "
Low-income I 1] 0.0 0.0 1] 0.0 1] 0.0
Moderate-income I 1] 0.0 003 I 0.0 0 003
Middle-income hE13 3,752 4385 BE.&x| 1330 237 L] A5
Upper-income Eg12 4,794 BE.1% TO4| 1367 2001 EAR1 BN
Unknown-income I 1] 0.0 003 I 0.0 0 003
Total 12 430 8546 10003 68B83<| 2697 21.7%| 1,187 9.5

Businesses by Tract & Revenue Size

Total Businesses by

Tract Less Than or = Over $1 Revenue Not

$1 Million Million Reported
# e # " # = # "
Low-income 1] 0.0 n 0.0 1] 0.0 0 0.0
IModerate-income 1] 0.0 1] 0.0 1] 0.0 1] 0.0
Middle-income 577 465 520 7.0 420 404 16 0.0
Upper-income EE3 B3hN h2E B30 E2| BAEX 18 BOO
Unknown-income 1] 0.0 a 0.0 1] 0.0 a 0.0
Total 1.240( 10003 1106 | 1000z 104 | 100 Dz 30| 1000z

Farms by Tract & Revenue Size

Total Farms by Tract [y o o2 Than or = Over $1 Revenue Not

$1 Million Million Reported
# e # A # = # A
Low-income I 0.0z 0 0.0 1] 0.0 a0 0.0
Moderate-income 0 0.0 0 0.0 0 0.0 0 0.0
Middle-income Ta 5495 T B4 B 11 1000 ] 0.0
Upper-income E4 45 12 B4 45,42 1] 0.0 1] 0.0
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0
Total 142 10000 41| 100.0% 1| 100Dz 0| 00
FPercentage of Total Farms: 99 3% 0.7 0.0z

Earcdan 20ZZ FFIEC Conrur Data and 2023 DEE Infarmakian
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APPENDIX G
LENDING TABLES - Limited-Scope Assessment Areas

HMDA Lending Tables

Borrower Distribution of HMDA Loans - Table 1 of 2
Assessment Area: OH Akron MSA

EJ: Bank Lending & Demographic Data Bank & Aggregate Lending
:: Barrower 2022, 2023 2022 2023
g Income Bank Familicz by Family Count Dollar Count Dollar
§ Lerels Count Dollar Income Bank Agq Bank Agg Bank Agq Bank Aqgg
- * x [lll]sl]s] iz * L % T |soo0s) 3% | ¥% || = z T |§000s) $% tx
w Low 4 0.0z =) 4B 214 z B 104 177 32w by 2 1282 | 132% 208 TaM T2
g Maderate 14 3B0x| 1787 214 7.3 g 333 2REM a5z 18105 65 E FrhM L B2 TaE 278K 18T
g [iddle 2 B0 408 4.9 2124 1 L Rch g I R0 193 3 180 1 B | 19 215 FRATE 1
E Upper 18 460M| 5248 BR2A¥ 4012 12 60O : 284 4020 TIEM: 436 |3 AR 1228 4305 | 360
% Unknown 2 B0 518 B.2% 0.0 1 L oo I S 103 19 1 4K 1 RchA A 45 AL AT
g Fora' EL 0 L 000 e e I I R | A Awer | SEER e
Low 2 B8 75 135 2143 2 0.0 ¢ 12 T8 183 @ B0 1] 00sg | IR 1} 00z | 2
ﬂ Moderate z B8 &2 2am 173 1 B | ERAM a8 2am o BT 1 N | 224X B4 8 1A
é Mliddle 3 103 E21 0.6 212 2 100§ 24.0% 385 b A P 1 N | 22a% 236 1445 0 2RAM
% Upper 15 B17x| 3830 E5EM 4013 1 BEO5 | 3R] 2B BAEM 450 4 EL A R 1068 BB2m i 373M
% Unknown v 2413 1,168 19.85 0.0 4 2005 B1% aa8 210 ATH 3 33K 00 2 BAH | 12X
Fotad P B A 100,03 SF O ML oawhy | 4S0F 0 Mms ] e F Az AR fETF A AW
- Lo 1] 0.0 0 0oz 214 1] 0o | TeM 0 oo 47% 1} URT - | Wi 1] o BB
ﬁ Maderate 1] 0.0 0 0.0z 7.3 1] 00 | 186 0 0oz | 134% i} 0oz | 218 1] URT O 4
E E [iddle 1} 0.0 1] 0.0 2124 1} 0.0 | 247 1] 00 | 22 1] 00 | 22 1} 00 | 22a
2 E Upper 2 BT 4849 4943 4012 1] 00 | 464 0 00 | BEEX 2 BE.TH | 37.0% 489 4945 | BOO
E Unknown 1 AR 500 B0EH 0.0 1} 00 | 2Ex 1] 00 | 32 1 FAEM D 32w A0 BOEX | 3.7
B Fols! K. R A 100,02 I e | AR o ST AR 7 A AR o A R
- Low 0oonm| 00 0o 214% 0o iomk| oo o oomf oo oo om0 oox oo
S Moderate | 0 00%| 0 00x 173m 0 0 ioda| 0 moxioomf oo oo ook | 0 oox | 00x
2 e 0oomix| 0 DO Haw 000w iodx| 0 Ciwoomx | 0 08k 2B | 0 00k 00w
£ Upper 0 ox| 0 00x 40t 0 0! ke |0 om0 oo f oo oo ook | 0 oox | 00
2 Unknown | 7 t000x| 085 M000x|  0ix 4 000w sedx| 0535 W000eci 9aem| 3 000x! 978w | BEED 1000 100.0x
Fora’ S A | MGRRE v 1000 4 AwrEs i oAwenn | ATRRE ameEn AR ol AR e & EET L
= Low 1} 0.0 1] 0.0 2143 1} 00 | 94 1] 00 § GEx 1] 00 | 1A 1} 0.0 R b
E Moderate 3 1502 17E i 4 173 z 4.3 183 14K A 128K 1 1672 | 20.8x a0 A LT
% o Middle 2 10,025 282 8.0 212 1 TAx o 22Ew 20 08 | 187 1 6.7 | 24.7% 262 J2EM L 28w
; = Upper 13 BGO| 2509 THdx 4013 100 Tide (477 2083 817§ BOEX 3 BO0% | 359 445 ARG | 499
E Unknown 2 0.0 380 0.8 0.0 1 A - 2895 nrw 22% 1 1B/ | 3 ER A 3.5
= Forad PO N 100,03 o M | AR | S&ER AR & Az AR o A AR

Originations & Purchases
Eazed on 2023 FFIEC Cenzuz Data; 2016-2020 ACGE data
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Borrower Distribution of HMDA Loans - Table 2 of 2
Aszsessment Area: OH Akron MSA

w Bank Lending & Demographic Data Bank & Aggregate Lending

E Borrower 2022, 2023 2022 2023

g I:co-e Bank Familic by Family Count Dollar Count Dollar

g erels Count Dollar Income Bank Agg Bank Agg Bank Agg Bank Agg

= = x [01:05] tz T z z T |goo0s) $x i 81T (| = z z  [g000s) sz 1z
o = Low 0 0.0 i} oo 214 1} URT A 1K i} oo | BT i} 0o A 1} oo 9.8x
g E Moderate 0 0.0 1} 00 7.3 i} 0.0 | 188 1} oo | AR 1} 00 | 232w i} [ULT R P P
% ] MMiddle 0 0.0 1} 00 212% i} 00 § 232w 1} o | 18.0% 1} 00 | 238 i} 00 | 2445
; E Upper 1] 0.0 1] 0. 41012 1] 0.0 § 350 1] 00 | 489K 1] 00 | 32EX 1] 00 i 426%
% S Unk.ricmwn 1] 0.0 1] 0. 0.0z 1] 0.0 § 100 1] 0oz | 109 1] 0.0 kit 1] 0. b.2%
5o Fiotad o i i I 00,0 I3 G AR i [ i A I3 e AR
- Low 0 0.0 0 oo 214 1} oo i oo 0 oo |04 0 0.0 1% 1} oo 0B
g = Moderate 0 0.0 i} oo e 1} oo | 2 i} oo 11 i} 0ox 00K 1} oo 0.0
o g [iddle 0 0.0 i} oo 212% 1} 0o 14 i} oo |19 i} 0.0 11 1} oo 0.8
25 Upper 0 0.0 1} 00 4013 i} 0o |00 1} oo 00 1} 00 i 00K i} 00 0.0
% % Unknown 0 0.0 1} 00 0.0 i} 0.0 § 968 1} 00 | SEE= 1} 00 | 87T i} 00 | S8Es
= Tt I R i i 100.0% o R D M it s AR it i L AR o G D A

- Low B B 458 13% 214% 4 BB 02 202 11% B0 2 B 138N 208 17 A

o Moderate 1m0 19 2125 B 173 1 s | 21| 1236 T8 SR L g 2LEM | 23T aea TR i OIEEX

E [iddle T Ak 121 k= 212% 4 BAM 209 548 2EM §I7AM 3 =R 211 T3 A1

g Upper 48 488x| 12076 49x 4013 I3 B3N 3RIM| B5dE ZRaM o408 18 405 ZETH 32 2raM D aEx

% Unknown 19 1892 | 1852 Biax 0.0 10 6.0 0| NE2 B2k 22 a 2430 0 HER EA00  BPd4m i 272w

Tt ;F NN | MSERD AR 100.0% AR NRTE G NN | ASSERE O MR L AW o ARRE G e METE MR AR

Qriginations & Purchaszes
Eazed on 2023 FFIEC Cengus Data; 2016-2020 ACE data
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Geographic Distribution of HMDA Loans - Table 1 of 2
Assessment Area: OH Akron MS5A

w Bank Lending & Demographic Data Bank & Aggregate Lending
T Trace 2022, 2023 2022 2023
§ '::::: Bank Owner Decupied Count Dollar Count Daollar
E Coount Dollar Units Bank Agq Bank Agq Bank Aqgg Bank Aqq
= = x [nntus] £z x 3 x x [nutus] tz gz || B x x [l]l:l]s] 1z £z
Low 4 0.0 HE 38 BB 2 g3 1 T.EM 187 283 1 da 2 1280 0 B 159 BEx | O4TH
MModerate | 22hM| 1034 12.4% 1812 [} 2008 1 20 BEv W7 134 4 2RO P 240 447 156X | 18E%
g Middle 17 428x| 3E99 440 JEA 4 GEEs G 3maNM| 2029 IFO0M 348 g B0 | BRI 1E7D 71 L
ar 5 Upper a 22h 321 388 382w T 29.2% 328 2E2E 4T 4TEM 2 1280 | 307 Ba3 204 445
g % Unknown 1 2R a4 105 0.2 1 4.2 § 08 a4 185§ 0.3% 1] 00 | 04% 1] 0.0 0.2
T o Feitad S M| aad 10005 r A | AR | RAEF 0 AR oamim || & AREE D Awir | SaRF A i ARE
Low z B8 L3l 24 BB 1 BOM P40 I 18 21 1 nix= -4 B4 38 e 4
3 [Moderate 1 1725 o=t} B 181 3 1508 | 128 243 BEM L oBTH 2 Jobcibe L B | -3 126 TEM 49
g Middle g 2rEx| 157E 270 368 4 20005 § 388 394 A4 328 4 4443 | 366X 1182 Teiw i od2em
= Upper 13 448 373 B34 382 1 BEO § 436:| 3464 B23% i BEIM 2 222w 1 A% 2E7 6.3 | BlAx
% Unknown 1 3.4 30 0.5 0.2% 1 B0 ¢ 02K 30 077 0 0K 0 00 | 03 0 00 802y
Fiw'a’ P L T 00,0 O R L N R F MuEE L Ay LA L e
Low 1] 0.0 0 UATE BB 0 0o oaEs 0 oo ofam 1] 0o | 3.8 1] 0.0 2.1
E MModerate 1] 0.0 0 00z 1813 1} 00 § 88 0 0o | B0X 1] 00 | 136% 1] 0.0 g4
E é Middle 1] 005 0 00z 368 1} 00 § 33.2% 0 00 | 278 1] 00 | 378 1] 00§ 338
E g Upper 3 1000 A3 100.0:4 382 1} 0.0 § B3E= 0 00 | 4.8 3 10005 4483 A28 10002 BBE=
o Unknown 1] 0.0 0 00 0.2 0 00x i 0 0 0o |00 1] 00 | 00 1] 0.0 0.0
= Fels! S A R gz 100,02 Id o D AR o e AR K S | AR s A AR
Pulti-Family Unit |
2 Low z ZeEM| d@m2 e 12,12 1 200 200k 3282 ey hEx 1 dRamL A 1100 18K | AR
g [Moderate 1 1432 1600 a4 234 1 2508 § 326|100 1521 | 416 1] [URT-S I 1 1] 0.0 2aM
L Middle 2 a6 2473 185 JEE 1 2805 § 274N 323 Al 204K 1 Jeicioc - L Q1 - Pl 2EB0 4TTM D AT
g Upper 1 1434 5330 330 236 1 2B0% 147 5330 BOE: 308 1] 00 | 17.0% 1] 0o | BEA
= Unknown 1 14324 1,800 1.2 4.3 0 00 ; B3 0 0o 13w 1 333 43% 1800 324 0E%
Fiw'a’ P G 00,0 § MwE D ANEY | ATERE amER ) Awiw F Lo e REEE L e
o Lew 1 RO 4E 14 BB 1 FA P 45 18% 14 1] 0o | 40 1] 0.0 149
- 2 Moderate 1 B0 13} 20 181 i} 0.0 i I0Ex 0 [URT R - 1 ) R ER A - a8
% Y mtiddle 1 B0 195 BAx 368 1} 0.0 3405 0 00 | 28T 1 1675 | 370 1836 243 1 300
E E Upper 17 8BOx| 303 0.8 382 13 828 : B2TM| 2478 932 BlIEM 4 BE. 7 | 45.2% R4 BV BN BRIx
= Unknown 1] 0.0 0 00 0.2 0 00x § 0 0 0o | 04 1] 003 01 1] 0.0 0.0
= Fen'a’ B O 00,05 i A | AR | SR AR A a L ST M AN
Qriginations & Purchazes
Bazed an 2023 FFIEC Cenzuz Daka; 2016-2020 ACE data
Borrower Distribution of HMDA Loans - Table 2 of 2
Assessment Area: OH Akron MSA
Z Bank Lending & Demographic Data Bank & Aggregate Lending
E Borrower 2022, 2023 2022 2023
g Income Bank Familics by Family Count Dollar Count Dollar
= Levels Count Dollar Income Bank Agg Bank Agg Bank Agg Bank Agg
E = x I'l]l:ﬂs] tz - = x T |foo0s) $x | 1z || = x T | g000s) tX tx
W Low 0o | 0 0% Tlax 0 o0 ¢ fex| 0 0Ok 67k || 0 00 | WaEm | 0 0% | 98
= E [Moderate 1} 0.0z 1} 0.0z  Fecii 1] 0 | 198 1} 00 ¢ 1A 1} 0 ¢ 232 1} URT S =
% i Mliddle 1] 0.0 1] 0.0 22 0 00 232 1] 0o i o1a0x 1] 0o ¢ 238w 1] 00 | 244%
; E Upper 1] 0.0 1] 0o 401 0 TR 1T b 1] 0o i 489K 1] 0o 3EEX 1] 00 426X
E E Unknown 1} 0.0z 1} 0.0z 0.0z 1] 00z £ 0.0 1} 00 i 108 1} oo | REM 1} 0.0z B2
= Fow'a o forery & foisery 100,03 o R P ORREE o R AREE o e AR o e b A
_ Lew 000 i 0o 214 0 0o 0T i o ooax|[ o0 oo ] 1 i o | onEx
g W Moderate 1} 0.0 1} 0.0z 173 1] 0 | 20 1} 0.0 11 1} e o0 1} 0.0z 0.0z
E g Mliddle 1] 0.0 1] 0.0 212 0 00 i 14% 1] oo i 18 1] 00 11 1] 0.0 0.8
E E Upper 1] 0.0 1] 0.0 4015 0 oo ¢ 00 1] oo @00 1] oo 00w 1] IR1H 0
% % Unknown 1} 0.0 1} 0.0z 0.0z 1] 00 958 1} 005 | 966X 1} 0 ¢ 87T 1} 0 | o9gE
= Fos! Ia e o e 10003 g ok A Ia ok A Ia e G Ia i L AR
Lo E B 454 135 2145 4 AN |2 262 11 A1 2 T LA R 206 17 E.TH
g [Moderate 19 192 2,125 Bl 173 1 7.7 ¢ 217 1,236 [T S -l g 216 23T 289 TEx P O1BEM
E Iliddle T T 131 k= 21.2% 4 BAx i 2049 535 2E% ¢ ITEH 3 R 211 T3 B AT
< Upper 48 sm5m| 12076 aemm 0.1 33 B32M 32| 88545 38mmi 40| 5 405w 2EFM | 32M 0 2Eami mEM
% Unknown 19 192 | 18E21 BRaxM 0.0z 0 6.1 40| 152 B2 i 22 El 2435 1 WEM Eg00  GBF4m i 2TIM
Fos! aAF Ay AR Ay 10003 S5 AR Do | SRR Anr Do || T ARds i AE METF MR D AR

Originations & Purchases
Eiazed on 2023 FFIEC Cenzuz Data; 2016-2020 ACE data
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Borrower Distribution of HMDA Loans - Table 1 of 2
Azzezzment Area: OH Cleveland-Elyria MSA

z Bank Lending & Demographic Data Bank & Aggregate Lending
E Borrower 2022, 2023 2022 2023
=2 Income Bank Families by Family Count Dollar Count Dollar
é Levels Count Dollar Inzome Bank Agg Bank Agg Bank Agg Bank Agg
o & % [ou‘us] $x % N % % |soo0s) $=: $ N % % |go00s) $3x | $x
W Low 3 9.3 343 4.5 26.5% 7 132 P98 480 T S 1 3.0 01 63 0.9% § 54
2 Moderste | 1 B3 | 2222 NM 7.5 1o == i e - o Wit B | -l B 4 4 21 23| 49 B 175
£  Midde 1B 156« | 2342 147K 5.4 g B P 18Es | 1412 N 7.0 8 Z4ZiIE I 1530 18E ) 1T
z Upper 42 48.8% | Tddd 574 37.8% 24 453 | 3124 | G644 555 1 456 B 5452 290 4,800 GO 418%
£ Unknown -] T | 2332 120w 0.0 4 TS (1857 | 1235 08K P 1E3H 2 Bl 1339 1054 137 184
2 Funial JF Mgw | BREE Bew 100.00 53 R | fAES M Mgw || FF 0 AR MOY | TARY M O
Law 2 31 200 13 26.5% 1 2E¥ NS 120 17 B4 1 3.8 130 a0 24¥ 1 T3
5 Moderate -1 9.2 634 B.Tx 7.5 4 037 (2294 533 T 16.8% 2 T 232 188 LA A N e
E Middle 12 185 | 1477 143K 5.4 10 Zo0.0W P ZZdM | 1268 B3 ¢ 209K z T.ow 20| 133 ST 154
E Upper 37T 563 | 6074 S5ETM 37.8% 20 513 1325% | 3785 53T [ 448 7 BS54 286- | 2283 693 397
= Unknown e = e 0.0 4 1037 107 | 15N 18.6% T4 4 194 1SEM | 588 178K 166X
Funial a5 Mgw | B Bew 100.00 JF [t v o fzic Mg || S AR MOY | ZAF M g
= Low 1] 0.0 0 0.0 26.5% 0 0.0 | 106 a 0.0 6.0 0 0.0 122 1] 0.0x | B6¥
E Maderate 1] 0.0 0 0.0 7.5 0 0.0 :206% a 0.0 114 0 0.0 | 231 1] 0.0 i 19.9%
= u Middle 1 12,9 G Z.6 5.4 0 0.0 233 a 0.0 0.5 1 .30 2R G5 I A g Re
2 2 Upper T 875X | 2480 974 37.8% 1 10005 i 429 | 533 1000 i 565 6 BST i 3E2M | 1887 966X 53
£ Unknown 1] 0.0 0 0.0 0.0 0 0.0¢ | 257 a 0.0 23 0 0.0x | 26 1] 0.0+ i 31
B Foval g MGy | S5 MOy 100.0 7 A R | S8 Ly s S rEw R | LEhF row o
> Laow il 0.z 0 0.0 6.5 0 00 ¢ 00 a 0.0 0.z 0 0.0 | 00 il 0.0 i 0.0
= Moderate 1] 0.0 0 0.0 17.3% 0 0.0 |00 a 0.0 0.0 0 0.0 | 08w 1] 00x i 0
E Middle 1] 0.0 0 0.0 18.4% 0 0.0 ;0.0 a 0.0 0.0 0 0.0 | 00 1] 0.0x i 0.0
E  Upper il 0.z 0 0.0 37.5% 0 00 ¢ 00 a 0.0 0.z 0 0.0 | 00 il 0.0 i 0.0
2 Urknown 8 100.0% | 15437 100.0x 0.0 2 100.0%2 {1000 | 74658 100.0% | 100.0% 6 100.0:i93.2%| 7963 1000 99.9%
Total E ey | HdFF o Bew 100.0 & AR M| TdeE MO [ty & Aum G Rpgn | REsF Mow L xew
o Laow 30 T30 386 3.0 6.5 3 7.6 | 35K 356 13,7 S 0 0.0 | 1.8 il 0.0+ § BT
Z Maderate B 261 565 13.2% 17.3% 5 294 1203 | 485 Tr.2w 1136 1 6.7 L 231 a0 5.5 1 164
E e Middle 1 4.5 125 2.9 8.4 1 9.9 2234|125 4.4 18,65 0 0.0 | 24 1] 0.0 § 19.8%
w = Upper I T 133 43¢ 37.5% 5 30.3W jd3En | 83 ISP ST 30 500 36E| 1028 Tt 532K
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Borrower Distribution of HMDA Loans - Table 2 of 2
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Geographic Distribution of HMDA Loans - Table 1 of 2
Aszeszment Area: OH Cleveland-Elyria MSA
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Borrower Distribution of HMDA Loans - Table 1 of 2
Azzezzment Area: OH Columbusz MSA

T Bank Lending & Demographic Data Bank & Aggregate Lending
E Borrower 2022, 2023 2022 2023
= Income 2
= Levels Bank Families by Family Count Dollar Count Dollar
8 Count Dollar Incame Bank Agg Bank Agg Bank Agg Bank Agg
- [ % $(000s)  $x % N % % |s(oo0s) $3x ; $x | = = % |$(000s) $x i g%
4 Low 17 6.0 ZETT 25 218 0 B3 6w 1616 3d | 33 T ST BZa| 1061 18w 258
2 Moderate | 54 1324 1.050 0.4 16.7 34 25 BEM | BTES W3M O EEd | 200 183K 180k | 4282 T 12T
& Middle Ll 1.6 11,106 0.5 18.6% 5 T A = ol BN JER R AT Y T 2100 3,989 6.8 | 188
z Upper w2 ST 73.612 7.1 1.8 83 D25 35| 3086 BEEM (475N T9 B4 358 | 48526 SZEM dBEX
2 Unkrown T 2.5 1.552 157 0.0 4 254 1 BT BE3 i PIREA 3 Zdw 180 883 159 T
2 Foval [t o frepci Jir ety 100,024 B R R | f0S5E Mg RN || BEF O e A | SR ST R L RO
Low 3 5.2 22T 157 21.8% 2 S0k T2 135 134 ¢ O 1 SEM M0 32 20 59
5 Maderate 4 E.9 472 3 6.7 4 M0k a0 | 472 dad |E4f O 0.0 ;201 0 0. s
S [Middle 13 22dx 2525 1 18.6% n 20 218 1802 150 \aEK)| 3 BT a2 | L0EF 21T P 1TEM
E Upper 27 dBEx 8,435 S 8 1.8 6 4000 3534 | S4BT B4 idhd| N BT 3d5x| 2974 B304 (405K
= Unknown 1L 19004 3.635 23,67 0.0 8 2000 T | 301 282w 1S 3 BT 133 | 624 T3.2% 2214
Fobal S pri Ly e 100,024 0 mER L B | measy KR run || ¥ M R L5 R R
~ Low 2 RIR=F 94 2.8 21.8% 0 0.0% ¢ 6.5 0 0.0% ¢ 3.2% 2 12.5% : 8.3M 34 39 39
E Maderate 0 0.0 0 0.0 167 0 0.0% ¢ 194 0 00 :Wom<)f 0 00 173w 0 0o 3 10
g Y Middle 4 23.59% 277 8.3 19.6% 0 0.0% ¢ 230 0 00= :Mma) 4 25000 P 235 20T N4 187
g 2 Upper i 6.7 2,953 88,57 418 11000 528 | 900 1000 PE43M(| 10 625K 1486 | 2053 S4TH [ B3
£ Unknown 0 0.0 0 0.0 0.0 0 0.0% 1 234 0 0.0% : 374 0 00 2.2% 0 0.0 § 3.2%
T Tond i frrly TR Ly 100.054 7 M o | s Mg L Mow || X Mgy A S48 X R
= Low 0 0.0 0 0.0 218 0 0.0 | 00 0 0.0 ;| 00 0 0.0 0 0 o i 00
= Moderate 0 0.0 0 0.0 16. 7 0 0.0 | 00 0 0.0 ;| 00 0 0.0 0 0 o i 00
L Midde 0 0.0 0 0.0 18,63 0 0.0= | 03 0 0.0 ;| 00 0 0.0 0 0 o i 00
E  Upper 0 0.0 0 0.0 4.8 0 0.0 1d= 0 0.0= ;| 02 0 00 | 224 0 0 i 02
2 Unknown 2 1000 11,535 00,02 0.0 11000 1000 398=|| 1 1000 ;37.8x| 1375 1000 | 93.5
Toea 5 R s ot 100.0:4 7 Mhs F o rc S e 7 ety s | EERS Fres i
5 Low 4 4.3 173 15% 218 3 3.5 13 ¢ 30 1 W34 ¢ g 30 3391 39
= Moderate | 14 151 1.261 0.7 16. 7 50 15t 6 | 123 RS E A R | s 1 .3 P Ir3 30 339 (105w
g = Middle 1B 13.4: 1.763 150 13.65 6 WEER 235 1631 155 BE| 2 ZBEM 228 T8 8.5 |16
o=~ Upper 51 Bd.Ex T.ESE 6.0 1.8 48 558N D1 | BVS B2ZM (B35 3 4234 idr T T80 85,00 BE.4
E Unknown B B.5 1.055 8.9 0.0 B TOP 39| 1055 T 33 0 0.0 35 0 0.0 ¢ 284
@ Toeal FF xaw L5537 [iLccy 100.0:4 a5 R oo | mads mow row | or M | S A

Originations & Purchazes
Baszed on 2023 FFIEC Census Data; 2018-2020 ACS data

Borrower Distribution of HMDA Loans - Table 2 of 2
Aszzessment Area: OH Columbusz MSA
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Geographic Distribution of HMDA Loans - Table 1 of 2
Azzezzment Area: OH Columbuz MSA

m Bank Lending & Demographic Data Bank & Aggregate Lending
o
E Tract 2022, 2023 2022 2023
= Income Bank Owner Decupisd Count Dollar Count Dollar
8 Levels Count Dollar Units Bank Agq Bank Agq Bank Agg Bank Agg
o
& s x $[000s) % % N x % [w*us] $x | $x || ® * % [unsos] $x | $x
Law 1B B4 2,380 2.8 5.9% 12 TERM P OTEM | 1832 L P R v -] 4.8 ¢ 80| 10438 187 | 4.8
Maoderate | 32 M 6,544 6.5 15,00 o120 W | 4234 80 3T || 13 06k (153w 2610 ddi 0.4
& Middls 31 324 25,400 24.0% 35.9: 55 38 364 | 13948 295 321 36 293¢ 355 | M452 135 (547
w % Upper 136 484 53,785 65.5% 43,35 T 443 406 | 27033 5T [529%|| 65 528w 3T.EM| 42752 TZe (496
E z Unknawn 4 14 338 0.9 0.3% 1 06X | 0.7 103 0.2% | 0.6% 3 24 0T a7 159 | 05
=l Fontiad SEE Leenear) s 100,05 Mo B R | 4RS55 B D || BBF 0 e L mER | SESY mOR L e
Law -1 g6 1802 e 5.9% 4 00 ¢ 85 [ 1850 WS G dadk 1 B TOM 252 .39 | 5.5
§ Maderate 3 D2 435 32 15,00 3 TEX WM 435 484 | 8.7 il [N |- P4 a 0.0 ;108
= Middle 15 F10 3,027 137 35.9: 0 250 35TH | 1830 17T (303w S5 dd.di P 346 1137 24k 289w
E Upper 32 552k 10,070 65.4: 43,35 23 5TEM 42Ex | BTIE  BI2M {551 3 SO0 (a0 | 3324 TOSM (543
=  Unknown 1] 0.0 0 0.0 0.3 0 0.0 | 0.5 1] 0.0 : 0.5% 1] 0.0 ¢ 05% 1] 0.0x | 05
Forad S5 wew 535 Loy 1000 O R AT | AR By e || v aew - BRE O
= Law a 0. 0 0.0 5.5% 0 00X | 3.8 a 00 | 21 1] 0.0 00X | 2.9
& Maderate z 8= 37 2.9 15,00 0 0.0 ¢ 103 a 00 | 6.3 Z 1257 132 37 00 | TEH
= ¢ Middle 1 3.4 T03 2137 359 0 0.0 | 303 a 00 (233 5 3 32| 703 2.2 | 2687
= 2 Upper 10 588 2515 5.8 43,3 1 1000 553w | 300 000 (6T 3 S6.3x [d38x| 1618 66T [622M
£ Unknown 1] 0.0 0 0.0 0.3 0 0.0 | 0.3 1] 0.0 | 0.3% 1] 0.0 ¢ 0.3 1] 0.0x | 02
B Forad m sy e riw 00.05 7 Mgs o | s Mg LR & Mg BRI | S48 Fow D rw
Pelulti-F amily Units)
g Law a [IN1~4 0 0.0 1.5 0 0.0 a 0o ;7.5 il 0 220 a 0.0 182
E Maderate 1 50.0: 10,560 8.5 236 1 1000 10,560 000 i 68| 0 0. 7.0 a 0.0 | Mg
; Middle 1 50.0% 1375 .5 329 0 0.0 a 0.0 1 000 ;3002|1375 1000 | 534.9%
2 Upper a 0. 0 0.0 25.5% 0 0.0 a 0.0 1] 0.0 264 a 0.0 | 31
= Unknown 1] 0.0 0 0.0 2.5% 0 0.0% 1] 0.0 1] 0.0 44K 1] 0.0 (0.8
Fosad g M e s 100,05 7 HaEs ArLoE  EOR ! Lery C | rARE meRm R
w  Low 2 2.2 125 11 5.9% 2 2.3 125 11 il 0. a 0.0x ;| 1Ex
o S Moderate 4 4.3 154 13 15,00 z e 100 0.3 Z 2880 | 0.2 o4 A=A b=
=z & Middls 35 403 284 24.0: 35.9: 36 413 2757 253 i23E| 2 286w [ 32.2m Gd 32 (23T
= 2 Upper 43 52T 8.693 T3.6% 43,35 46 535 A3 VRER P TOM| 3 42937 (5421 10 g5.0% | BE.TH
£ Unknown 1] 0.0 0 0.0 0.3 0 0.0 1] 0.0 : 0.2% 1] 0.0 ¢ 0.3 1] 0.0x | 02
S T 5 wew s Loy 1000 EER WA mew x| F ey wan| IR BRE O
Originations & Purchazes
Baszed on 2023 FFIEC Census Dats; 2016-2020 ACS data
Geographic Distribution of HMDA Loans - Table 2 of 2
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Borrower Distribution of HMDA Loans - Table 1 of 2
Aszzezzment Area: OH Dayton MSA
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Borrower Distribution of HMDA Loans - Table 2 of 2
Aszeszsment Area: OH Dayton MSA
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Geographic Distribution of HMDA Loans - Table 1 of 2
Aszessment Area: OH Dayton MSA
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Geographic Distribution of HMDA Loans - Table 2 of 2
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2 Middle 41 BT | 3306 475 | BET || 30 B2EMG 52w | 2812 BT IBIEM| M 47EM L B3 434 237 528
Z Upper 26 36.6M | 3221 463 | 289 | 4 23.2m) 305k [ 62T 334 (35S 12 S22 23T | 1534 VB3 343
E Urkriowe 0 0.0 0 00x | 0.0 0 00%; 00 1] 00x 00x|| 0 0.0 ¢ 0.0 1] 0.0 ¢ 0.0%
Total 7 g | 36 g | 10000 || 4 ERER D BN | S8RF B L XN S5 RO B SARRE M R

Crriginations & Purchazes
Bazed on 2023 FFIEC Cenzus Diats; 2006-2020 ACS data
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Borrower Distribution of HMDA Loans - Table 1 of 2

Aszzezzment Area: Nonmetropolitan Indiana

z Bank Lending & Demographic Data Bank & Aggregate Lending
E Borrower 2022, 2023 2022 2013
= Income Bank Families by Count Dollar Count Dollar
§ Levels Count Dollar Family Income Bank Agqq Bank Aggq Bank Agq Bank Agg
= ] x [nlfns] g = ] = % |$o00s)  $3: g ] x x  |goo0s) g g
a Lo g 18 86T 1200 16.6% 5 20,7 9.5 626 1230 1 54 2 M3M . BTH 241 T 4.2%
< Maoderate | 14 JZEM | 2033 2304 15,37 3 0 264k | 13 ERTH ¢ 203K 5 3mTA 309 B30 JCRC A R v
= Middle n o 2nEx | 1642 22 22.2% 5 2007 0 253 | 1024 20T f 25T 5 3| 2B 615 233 ¢ 268
z Upper 0 233 | 2E0S 361 4605 g ZTEM ;225 | 2037 399 1 330 2 W3 202 565 270 30T
= Unknown 0 0.0 0 0.0 0.0 0 0.0 15,65 0 oo i 156 0 0.0 ¢ 6.0 0 0.0 15,4
g ozl A5 Forireie e S e 100,02 S5 ety ey 5 RE e Fres F2) Forire Fres e ot ety
Lo " 254 G&1 13.5% 16.6% 5 101 1523 313 7.5 6.6 S 41T 15T 368 dz.0 ¢ 102
= Maoderate | 11 2343 | 1022 20037 153w 3 25,7 214 g76 21T 1B 2 | 2009w 146 6.7 15,05
g Middle 130 27T 14800 234 222w 3 25T 0 332 | 1245 239 : 356 4 335 242w 235 26,5 211
E Upper 3 || 1752 G4 460 g 2294 1 264K | 1LB25 391 1 3T 1 8.3 26.8% 127 5 385
o Unknown 3 6.4 ne 2.0 0.0 3 5.6 5.7 ez 2.5 5.3 0 0.0 ¢ 124 0 0.0 15.2%
Foral L. s 5 100,022 oy frre Mg | 87 ER L EEw || 0 EER 0 ROR FrE Jir ety frre
~ Low 30 23 v 26,37 16.6% 1 000 ¢ 128w 83 000 N3 2 | NS a7 154 10,05
E Maoderate 30 23 a0 124 15,37 0 0.0 128 0 0.0 B.5 3028 22w a0 .2 Te.0x
= w Middle 5 365 133 308 22w 0 0.0 27T 1} oo i 154 5 4T 263 153 353 230
g 2 Upper 2 1Bdx 135 306 465.0 0 0.0 42 6 1} oo 565 2 6T 404 155 15 Ve S0
£ Urknown 0 0.0 0 0.0 0.0 0 0.0 4.3 0 0.0 T2 0 0.0 ¢ 0.0 0 0.0 0.0
B Fors’ [E vy LI Ly 100,052 ! Ly - 27 My MR @ MR mEw St e Ly
— Lo 0 0.0 0 0.0 16,65 0 0.0 0.0 1} 0.0 0.0 0 0.0 | 00 0 0.0 0.0
:E_I Maoderate 0 0.0 0 0.0 153w 0 0.0 0.0 1} 0.0 0.0 0 00§ 00 0 0.0 0.0
= Middle 0 0.0 0 0.0 222w 0 0.0 0.0 1} 0.0 0.0 0 00§ 00 0 0.0 0.0
= Upper 0 0.0 0 0.0 460 0 0.0 0.0 1} 0.0 0.0 0 00 00 0 0.0 0.0
2 Unknown 0 0.0 0 0.0 0.0 0 0.0 100.0% 0 oo ool o 0.0 ¢ 0.0 0 0.0 0.0
Fortad & gan & LR 100,022 & LN 4 & prircy B At & ey LR
= L 12 207 B33 13.5 16.6% 5 Te.6: .7 383 .6 ¢ TEx B 250 213 2dd 2 T
Z Maoderate | 12 2007 54 nEX 15,37 5 Te.6: 1814 336 1260 4.8 B 250 Z3.dm 205 0.2 1.3
% = Middle 6 276 | 1163 254 z2.2w 12 353 | 309 64 36.2% 3R 4 G 2T 225 Mz 2z
o = Upper 6 276 | 204 45 465.0 3 26.50 | 33.8% g1z 30.5x | 352 T 23E 285 | 1232 Gd. 11 518
E Unknown 2 3.d 2 4.5 0.0 1 2.3 15 161 6.0 2.9 1 4.2 21 50 25 13
= Tl S R | ey v 100,052 e frrcs M | JARS R D KR || o B AEEY | S2Om Ji vt frrcs
Crriginations & Furchases
Based on 2023 FFIEC Census Data; 2018-2020 ACS data
Borrower Distribution of HMDA Loans - Table 2 of 2
Aszsessment Area: Nonmetropolitan Indiana
w Bank Lending & Demographic Data Bank & Aggregate Lending
E Borrower 2022, 2023 2022 2023
g Income Bank Familiez by Count Dollar Count Dollar
g Levels Count Dollar Family Income Bank Agg Bank Agg Bank Agg Bank Agg
E L * [l]l]‘lls] $ X £ # x = $[000s) $ X% $x ¥ x kS $[000s) 2 $x
Wwh Lew u] 0. i} 0.0 6.6 1} 0. 4.0 i} 0.0 17 0 0.0 | 158 0 0.0 10,052
& E Maoderate | 0O 0. 0 0.0 15,37 1} 0. 20.00 0 0.0% | 367 0 0.0 125 0 0.0 6.6
g g Middle o] 0. 0 0.0 ZEEn 0 0. e 02 0 0.0 ¢ 2T 0 0.0 33 0 0.0 2214
= Upper u] 0. 0 0.0 6.0 1} 0. 8.0 0 0.0x | 328w 0 0.0 | Sddw 0 0.0 55.5x
G Unknown 1] 0.0 0 0.0 0.0 0 0.0 4.0 0 0.0 123 0 0.0 ¢ B3 0 0.0 2.8
== Foead & Gaw & frfics 100,10 & frdrc s & Pl vl | I i R & frfsces s
= Low o] 0. 0 0.0 16.6% 0 0. 0.0 0 0.0 0.0 0 0.0 00 0 0.0 0.0
& § Maoderate | 0 0. 0 0.0 18.53% 1} 0. 16. 7 0 0.0= | 1537 0 0.0 | 0 0 0.0 0.0
B Midde u] 0. 0 0.0 2227 1} 0. 0.0 0 0.0 0.0 0 0.0 00 0 0.0 0.0
2 E Upper u] 0. 0 0.0 d6.0 1} 0. 0.0 0 0.0 0.0 0 0.0 | 0 0 0.0 0.0
§ % Unknown o] 0.0 0 0.0 0.0 0 0.0 3.3 0 0.0x ¢ 86.3% 0 0.0 ¢ 1000 0 0.0 ¢ 1000
Fokad & &aw & frfics 100,10 & frirc e & Pl vl | I Frc i & frdices e
» Laow 34 214 | 2351 134 16.6% 13 19.2% R 141 T B2 B 242 108n 340 6.9 B.1
2 Maoderate | 40 24.8 | 3,736 213 183 24 242 23| 2B25 0 219 P 1854 | 1B 258K | 262 1M 2000 2003
:é Middle 45 280 | 4510 257 2227 27 2TEM P 283w | 3233 263w P 282M | 1| 290 261 | LETT 230 | 251
g Upper 37 2300 | BESI EV.OM 4.0 25 E53M 258 | 4474 3V D 350 120 19 245 | 2785 393 | 345
E Unknown 5 31 313 185 0.0 4 4.0 10,5 263 2.2% E 1 169 1 12.5% 50 0.9 1.1
Foeal R O 100.0% FF 0 pew Mew | ooy Mgy L mgw || a8 wpy D B | BE5F Mow fres

Crriginations & Purchazes
Bazed on 2023 FFIEC Cenzus Data; 2016-2020 ACS data
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Geographic Distribution of HMDA Loans - Table 1 of 2

Azzeszment Area: Nonmetropolitan Indiana

o Bank Lending & Demographic Data Bank & Ageregate Lending
E Tract 2022, 2423 2022 1023
é IE:::;: Bank Owner chcupied Count Dollar Count Dollar
e Count Dollar Units Bank Agg Bank Agq Bank Agg Bank Agg
= ' = [u:os] $ % 2 * % [00‘05] $ $ 2 = = [M*os] $ g
L u] 0.0 u] 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 00w 00 0 0.0 0.0
Maderate u] 0.0 u] 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0 0 0.0 0.0
B Middle 6 0 a0 0.8 43,93 5 T2 394 4T MEX P O5TEM 1 T 39 33 16 36.6%
w % Upper 3T g6 | G427 G3EM S6. 1 24 828w ¢ 803 | 4353 854 P BETH| 13 329 B2 | 2074 354 | B34
g = Unknown 1] 0.0 1] 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 ¢ 0.0 0 0.0 0.0
T o Toral #F A | TAGT R 00,05 EF fsrdy How | SR v D v || W Bow D B | 28T Ly fzidy
L o] 0.0 o] 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 ¢ 00 0 0.0 0.0
§ Maoderate u] 0.0 u] 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 00w 00 0 0.0 0.0
= Middle 1B 383k | 2252 44T 43,9 4 400 420 | 1830 454 ¢ 382 4 333 dddi 382 M0 A3
E Upper 23 B1VH | 2785 55GM SE. 1 21 B0 ¢ 578 | 2271 546K ¢ BOEM 8 B6.7: 55.6M 514 587 55T
= Unkrown i) 0.0 i) 0.0 0.0 0 0.0 0.0 0 0.0:4 L 0 0.0 0 0.0 0 0.0 0.0
Foead S5 WA | SOEE R 00,05 S5 fisndy Figw | L87 0 w I ERR D FrE A zidy
= L Ju] 0.0 Ju] 0.0 0.0 1] 0.0z 0.0 1] 0. Rk 1] 0.0z 0.0 1] 0.0 0.0
g Maderate u] 0.0 u] 0.0 0.0 0 0.0 0.0 0 0.0 RiFA 0 00w 00 0 0.0 0.0
% g Middle 3 2371 12z 15,9 433 1] 0.0z 4.4z 1] 0. i 3 250 425 12z =i 383
g 2 Upper 0 7B 525 811 561 1 100,05 5964 g3 1000034 ¢ 617 3 To.0M G 5TTM 442 T84 B1.1
&  Unknown 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 | 00 0 0.0 0.0
B Fatal LEA o ST FHE 0005 7 HAER AR S L FHE Ar R R L& AR AR
Fulki-F amily Units
>=|_ L Ju] 0.0 Ju] 0.0 0.0 1] 0.0z 0.0 1] 0. 0.0 1] 0.0z 0.0 1] 0.0 0.0
E Maderate u] 0.0 u] 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 00w 00 0 0.0 0.0
; Middle Ju] 0.0 Ju] 0.0 R 1] 0.0z 0.0 1] 0. 0.0 1] 0.0z 0.0 1] 0.0 0.0
= Upper u] 0.0 u] 0.0 BE. 12 0 0.0 000 0 00 000 | 0 00w 00 0 0.0 0.0
= Unkrown o] 0.0 o] 0.0 0.0 1] 0.0z 0.0 1] 0.0 0.0 1] 0.0z 0.0 1] 0.0 0.0
Fotad & £ & fgry 00,0 & LR B & g e || &0 fan T gaw & S S
o Low u] 0.0 u] 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 | 0 0 0.0 0.0
o 9 Moderate u] 0.0 u] 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 00w 0 0 0.0 0.0
= m Middle B 30w | 1638 563 43,30 2 355 3 e g13 308 328 6 250 340 73 4362 | 46.9%
o 2 Upper 40 B4 | 2980 B3 TM 5B 22 BT DEEM | 1843 62K BREM || W To.M o BERG | 1137 =1 A X
Z  Urknawn 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 00w | 00 0 0.0 0.0
= Foral S5 M | L8R xaw 100,05 e IR B | Sees R || s R EER | S0 Lrrey sy
Originations & Purchases
Based on 2023 FFIEC Cenzus Data; 2016-2020 ACS data
Geographic Distribution of HMDA Loans - Table 2 of 2
Aszzezzment Area: Nonmetropolitan Indiana
£ Bank Lending & Demographic Data Bank & Ageregate Lending
E Tract 2022, 2023 2022 023
§ IE:::;: . Bank Ouner Dscupied Count Dollar Count Dollar
a ount Dollar Unit= Bank fgg Bank Agg Bank fAgg Bank Agg
o
= ] % [ﬂﬂ‘ﬂs] %% % ] % % [n:ns] $ % & ] F % [00‘051 $ % $ %
L= Low o] 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 i 0.0 0 0.0 0.0
Z E Moderate u] 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 00 i 00 0 0.0 0.0
= % Middle u] 0.0 0 0.0 43,93 0 0.0 28.0% 0 00 ;2005 0 0.0 i 219 0 0.0 15,65
; E Upper u] 0.0 0 0.0 SE. 1 0 0.0 T2 0 00 ;75 0 00 ; TET 0 0.0 G4
Iz Unkrown 0 0.0 0 0.0 0.0% 0 0.0% 0.0 0 0.0% 0.052 0 00§ 0.0 0 0.0% 0.0%
oo Furtal & aaw & L 1000 £ Pty ety & LAEre g v | R Fr R 7 Pt £ Frfray A
o Low u] 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 i 00 0 0.0 0.0
= gz Moderate u] 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 00 : 00 0 0.0 0.0
B Mdde u] 0.0 0 0.0 43,93 0 0.0 0.0 0 0.0 0.0 0 00 ;00 0 0.0 0.0
= E Upper u] 0.0 0 0.0 SE. 1 0 0.0 00,03 0 00 ;1000 o 0.0 10000 0 0.0 | 1000
E % Unknown 1] 0.05 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 ¢ 0.0 0 0.0 0.0
= Furral £ aaw & L8 100,05 & L8 Ly & SO dew || &0 fav | e & LN fzecy
w Low u] 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 i 00 0 0.0 0.0
E‘ Moderate u] 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 00 : 00 0 0.0 0.0
o Middle 45 250 | 4,852 276 43,93 <t 3 397 | 3456 288 3TEM| 14 226X 38T | 1396 2910 38.2%
S Upper e Tl | 12,717 T2dk SE. 1 B8 B8 1 603 | 8550 T2 B2V 48 TRdM D B3 | 4167 T4.9 1 BlEW
E Unkrown 1] 0.05 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 ¢ 0.0 0 0.0 0.0
Foral B oy | AAF xaw 100,05 25 frncy e | g o ke || &5 KR x| 55T Ly ey

Originations & Purchases

Eased on 2022 FFIEC Census Dats; 2006-2020 ACS data
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Small Business Lending Tables

Small Business & Small Farm Lending By Revenue & Loan Size
Azzeszment Area: OH Akron M5A

m Bank Lending & Demographic Data Bank & Apgregate Lending
% 2022, 2023 2022 2023
g Bank Tatal Count Dollar Count Dollar
§ Count Dollar Businesses Bank Agg Bank Agg Bank Bank
& # 4 % (0005) E 34 4 # £ * % 0005 $3 E 34 L 4 % 0005 E 34
$#1Million or Less 25 96.2%| 9873 941 | 903 13 923« § 495% | 5833 905k | 306 12 000§ 3,985 100.0%
2 Over$1Million o o0 a 0.0 8.8 a 0.0 1] 0.0 0 0.0 1] 0.0
E FotalFiaw auadabia 25 96.2:| 9878 941 3.1 13 923 5,833 905 12 000§ 3,985 100.0%
= Rev. Mot Known 1 3.8 516 0.9 0.3 1 T G156 9.5 0 0.0 ] 0.0
= Toeal S5 RER | MSE Xw ey 3 sy S50F R S
E o $100.000 or Less 3 15= ™ 164 z .34 ¢ 326 36 154 G4 5 1 8.3 = 153
§ & #100,001-$250,000 ToEGI| 1T 10,622 z 1.3 3T 93 4.6 1659 3 .7 15 20.5%
= E 290,007 - #1 Million 1B B1SM| 9206 8T 10 Tldi 3.6 G614 3394 430 6 500§ 3032 TT.EM
% - Tkl S KRR MS K k) Lo M | g.a0F M L = LLrog R oy R
5 4100000 or Less 3020 ™ 17 z 154 36 16 1 8.3 = 153
% S w #700,001 - $250,000 Too280¢| 1MT .3 2 1545 293 5.1 5 417 a1 20.5%
& % = $250,001 - $1Millon 15 &00:| 8530  &8v.0m 3 £3.2: 5435 533 6 500§ 3032 VVEM
& Total S5 FER| Fa8m B 1= Loy SEFF M 2o ] 3355 r
Tatal
Farms
$#1Million or Less o o0 a 0.0 5.1 a 0.0 Ta2w 1] 0.0 S22 0 0.0 1] 0.0
2 Over$1Million o o0 a 0.0 19 a 0.0 1] 0.0 0 0.0 1] 0.0
E FotalFiaw auadabia o o0 a 0o | 1000 a 0.0 1] 0.0 0 0.0 1] 0.0
= e MotKnown o 00 a 0.0 0.0 a 0.0 i) 0.0 0 0.0 ] 0.0
3 Tl & G £ frfvcy ey £ frfvc £ g &4 G4 £ frdcy
o g $100,000 ar Less o 00 a 0.0 a 0.0 351 1] 0.0 702 i} 0.0 1] 0.0
%‘ 0: $100,0071 - $250.,000 o 00 a 0.0 a 0.0 4.9 1] 0.0 Z3.87 i} 0.0 1] 0.0
w = $250,001-£500,000 o 00« a 0.0 a 0.0 0.0 1] 0.0 0.0 1} 0.0 u] 0.0
- Tkl £ LR £F frtvcy £F LR M £ frircy L £ frircy £ frdrc
5 #100,0000r Less o 00 a 0.0 a 0.0 1] 0.0 0 0.0 1] 0.0
é z w #700,001 - $250,000 o o0 a 0.0 a 0.0 1] 0.0 0 0.0 1] 0.0
g % = $250,001 - $500,000 o 00 a 0.0 a 0.0 i) 0.0 0 0.0 ] 0.0
& Tl & g 7 Loy 7 Loy & S8 &0 g & frincy

Originations & Purchases
Agareqate data is unavailable for loans wo businessesifarms with revenue over $1million or revenue unknown, and For loan size by revenue

Eased on 2022 FFIEC Censzus Data; 2ME-2020 ACE dats; 2022 DEE information
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Geographic Distribution of Small Business & Small Farm Loans
Assessment Area: OH Akron MSA

& Bank Lending & Demographic Data Bank & Aggregate Lending
E Tract 2022,2023 2022 2023
= Income ]
o Levels Bank Total Count Dollar Count Dollar
& Count Dollar Businassas | Bank Agg Bank Agg Bank Bank
= # % S(000z) S% L] # % % S 000= 5% 5% # % S 000= 5%
o Low 1 38% 504 48% | %1% 1 1% 7.7% 504 17% | 6.6% 0 0.0% ] 0.0%
ﬁ Moderate 4 154%] 1371  131%| 144% 2 143% 143% 1066 164%; 1335% 2 16.7% 305 1.7%
Y Middle 2 17% 049 9.0% | 324% 1 71% § 31.3% 149 23% | 295% 1 8.3% 300 20.1%
% Upper 17 634%| 7230 689%| 40.8% 8 37.1% 443% | 4350 66.8%] 474% 9 Ti0%%( 2880 T723%
E‘ Unlnown 2 17% 440 42% ; 2 143% 1.7% 440 6.8%  2.9% 0 0.0% 0 0.0%
z Tr Unknown| 0 0.0% 0 0.0% 0 0.0% ¢ 0.3% ] 0.0% ¢ 0.1% 0 0.0% ] 0.0%
Total 26 100% | 10494  100% | 100.0% || 14 100%: 100% | 6309  100%: 100% | 12 100% | 3985  100%
Total Farms
Low 0 0.0% ] 0.0% | 49% 0 00%: 73% ] 0.0%  312% (| 0 00% ] 0.0%
= Moderate 0 0.0% 0 0.0% 6.8% 0 0.0% | 0.0% 0 0.0% | 0.0% 0 0.0% 0 0.0%
T Middle 0 0.0% 0 0.0% | 29.0% 0 0.0% | 29.3% 0 0.0% | 274% 0 0.0% 0 0.0%
= Upper 0 0.0% 0 0.0% | 39.3% 0 0.0% | 63.4% 0 0.0% | 41.4% 0 0.0% 0 0.0%
% Unlnown 0 0.0% 0 0.0% 0.0% 0 0.0% | 0.0% 0 0.0% | 0.0% 0 0.0% 0 0.0%
Tr Unknown| 0 0.0% 0 E | 0O 0.0% ¢ 0.0% 0 0.0% ¢ 0.0% 0 0.0% 0 0.0%
Total 0 0.0% 0 0.0% | 100.0% 60 0.0% : 100%: 0 0.0% : 100% | 0 0.0% 0 0.0%

Originations & Purchazes
Based on 2023 FFIEC Census Data; 2018-2020 ACS data; 2023 D&B infermation
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Small Business & Small Farm Lending By Revenue & Loan Size
Assessment Area: OH Cleveland M5A

Bank Lending & Demographic Data

Bank & Aggregate Lending

w
E 2021, 2013 2022 2023
g Bank Tatal Count Dollar Count Dollar
g Count Dollar Buzinesses Bank Agg Bank Agg Bank Bank
s
= £ 3 4 (DD0s) 34 4 £ 4 3 $000s %3 3 ¥ 4 $ 000s E 34
F1Million ar Less G4 S65M| 215310 &5k 0.7 36 TEEM P S0EM | 12284 VLEME 304 || 28 1000 3026 100.0
S Owver #1Million 1 14 500 13 g6 1 et 00 2.3 0 0.0 1] 0.0
E Fokal Ao uadaind 65 878k 21810 834 33.2% 3T g4 12,784 TR 28 1000 | 9026 100.0%
= PRev. MatKnown 3 122k| 4336 e 0.8 3 13,60 4,336 253 0 0.0 i) 0.0
= Foral RS SIS MR e iy iy rET EE & mgsr | Fame EE
g o 00,000 er Less 16 216 326 3.5% 3 13.6% 331 493 29 1339 7 250k 433 4.8
= B $100,001-$250,000 13 TrEx| 2016 FA T 15.2M 3.5 335 587 | 185 6 24 | 102 N3
; E $250,001 - £1Million 45 B08M| 23,204 88T 30 B5.2% 34 | 15632 3505 || 15 536 | FSTZ 0 83O
% - Tl FOEGT| SEMS o L= fizecy Mes | BT mEw P Bev || &5 v | Fass e
5 #100.0000r Less 15 234 34 4.2% g 22.2% 461 38 Tooo25.0 433 4.8
.;&_: S = #100,001-$250,000 12 188k 1835 8.9 -] 16. 7 74 T 6 214x | 102 13-
5 % = $250,001- #1Millon I0OSTEk| 18521 BEaM 2z 511 10,343 §9.1 o G3EM | TOTE 839
I8 Tl S B SRR wow J5 iy et o SF MR | RaSE MO
Total Farms
#1Million or Less 0 oo 0 0.0z 97.5% a 0.0z 85.2 a 00 i833z| 0 0.0 1] 0.0
2 Ower #1Million 0 oo 0 0.0 2.1 a 0.0 a 0.0 0 0.0 1] 0.0
E Tl Foc: Fuadaiis 0 o0 0 0.0 33.6% a 0.0 a 0.0 0 0.0 1] 0.0
= & MatKnown 0 00 1} 0.0 0.dx a 0.0 a 0.0 0 0.0 1] 0.0
z Tl & 48y £ frivcy Ly £ friscs & Sy £ A & [l
5 g #100.000 ar Less o o0 0 0.0z a 0§ 100.0: a 0.0 (1000 0 0.0 il 0.0
g U; $100,001- $250,000 0 oo 0 0.0 a 0.0 0.0 a 00§ 0.0 0 0.0 1] 0.0
I @ $250,001-$500,000 0 oo 0 0.0z a 0.0 0.0 a 0.0 § 0.0 0 0.0 1] 0.0
- Tokal 4 A8 £ frivcy £F friccy Ly £ G e | &0 g £ [rivcy
5 #1000000rLess 0 oo 0 0.0z a 0.0z a 0.0 0 0.0 1] 0.0
o = = $100,001-$250,000 0 o0 0 0.0z a 0.0 a 0.0 0 0.0 il 0.0
5 % = $250,001- $500,000 0 00 1} 0.0 a 0.0 a 0.0 0 0.0 1] 0.0
& Tkl & a8y £ frirce £ frisce & [ & G0 £ frfrce

Ornginations & Furchases
Agaregate data 1S unavallable ko I0ans bo busine S5esftarms with revenue aver $1MIllan o FeYenue Unknown, 3nd kar 0an size by revenue

Bazedon 2022 FFIEC Census Data; 2016-2020 ACS data; 2022 D&B information
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Civista Bank
Sandusky, Ohio

Geographic Distribution of Small Business & Small Farm Loans
Assessment Area: OH Cleveland MSA

i Bank Lending & Demographic Data Bank & Aggregate Lending

E Tract 2022,2023 2022 2023

% Income ] ’

a Levels Bank Total Count Dollar Count Dollar

= Count Dollar Businassss | Bank Agg Bank Age Bank Bank

& LT S(000=) S% L] # O Y S 000z 5% S % # Y S 000z S %

w Low 9 122%( 4934 189%| 126% 7 13.2%: 106% | 3221  18.8%: 11.4% 2 11% 1,713 19.0%

§ Nioderate 6 8.1% [ 1835  T.0% | 192% 2 43% 1 17.7% a17 FA% 1T 40 143%| 918 10.2%

2 MMiddle 17 230%| 5613  215%) 254% g 174%; 261% | 2048 172%; 222% O 321%( 2665 205%

% Upper 42 568%| 13764 3526%( 404% 20 630%: 434% | 10034 5B6%: 46.7% 13 464%| 3730 413%

é Unlknown ] 0.0% 0 0.0%  21% ] 00% ¢ 22% ] 0.0% 0 0.0%

= TrUnkmown| 0 0.0% )] 0.0% 1 02% 0 0.0% ¢ 0.1% 0 00% ] 0.0%
Total 4 100% 46 100% 100%: | 17120 100% : 100% 28 100% ) 2028 100%
Low 0 0.0% )] )] 0.0% ¢ 83% 0 0.0% ¢ 40% 0 00% ] 0.0%

= Nioderate 0 0.0% )] )] 0.0% | 27.8% 0 0.0% F239% ] 0 00% )] 0.0%

% Middle ] 0.0% 0 0 0.0%  352% ] 0.0% | 38.4% ] 0.0% 0 0.0%

E Upper ] 0.0% 0 0 0.0% | 222% ] 0.0%  28.7% ] 0.0% 0 0.0%

% Unlenown 0 0.0% )] 0% )] 0.0%  19% 0 0.0% : 1.7% 0 00% ] 0.0%
Tr Unknown| © 0.0% )] 0% )] 0.0% ¢ 37% 0 0.0% 1 23% 0 00% ] 0.0%
Tatal 0 0.6% ] 00% | 100.0% ] 0.0% § 100% 0 0.0% | 100% 0 0.6% /] 00%

Originations & Purchaszes
Based on 2023 FFIEC Census Data; 2016-2020 ACS data; 2023 D&B information

134



Civista Bank
Sandusky, Ohio

CRA Public Evaluation
August 19, 2024

Small Business & Small Farm Lending By Revenue & Loan Size
Azzezzment Area: OH Columbuz MSA

w Bank Lending & Demographic Data Bank & Aggregate Lending
% 2022, 2023 2022 2023
Q Bank Tatal Count Dollar Count Dollar
§ Count Dollar Businesses Bank Agg Bank Agg Bank Bank
= s ® m*ns] $% * s % % |soo0s $x | $x [ # x [soo0s $x
#1Million ar Less 24 000 [ 6363 1000 1.6 1100003 5155 [ 431 0003307 10 W0m-i 2052 1000
2 Ower #1Millicn 1} 0.0 0 0.0 T3 1} 0.0 0 0.0 0 0.0 0 0.0
E ForadBog qwadaiis 24 100.0x | 6,363 100.0: 93.00< 14 10000 4,311 100.0% 10 100.0.) 2052 10000
& PRew NotKnown 1} 0.0 0 0.0 1.0 1} 0.0 0 0.0 0 0.0 0 0.0
= Tuead Ec R | BEEF 0 FMR Ly & X I8 v o MR | SO5T X
E o 300000 arLess 9 375 703 .0 4 2BEX (939|325 TEw P39z 5 500 3T 184
= M #100,001- $250,000 5 20,8 336 1500 30 2l 3w SE1 T 151 2 20 385 192
; E 250,007 - #1 Millian o 41w | 4704 T3 750 30| 3425 T idSTH 3 30y 1273 BEEM
% - Foaead ey ryes | SR8F pE ROOMARS L EE | &FA 0 pw  ophaes o s ] SO8F py
w5 #100,0000r Less 3 375 703 o 4 286 325 7.5 5 S0 ITE 0 184
é Z m §100,001 - $250,000 5 20,8 336 1500 3 214 SE1 13004 2 20 3|5 19.24
5 E 4 250,001 - #1Million o dlEa | 404 T3 T 500 3425 T4 3 30 d 12T BE3M
42 Tl e FrE | A58 FER & X LI A B rEE ) S45F R
Total Farms
1 Million ar Less 11000 55 100,05 97.6% 1} 0.0 ;542 0 0.0 igda=] 1 100 55 100
2 Ower #1Millicn 1} 0.0 0 0.0 245 1} 0.0 0 0.0 0 0.0 0 0.0
E Tl Bog avadabie 11000 55 100.0% | 100003 1} 0.0 0 0.0 1 100,05 55 1000
= & MNotKnown 1} 0.0 0 0.0 0.0 1} 0.0 0 0.0 0 0.0 0 0.0
o Forsd 7 JER 55 FRTR ey & g & frfecy 7 oy 55 iy
- a 100,000 or Less 11000 =) 100,05 1} 0.0 {903 0 00x 383 1 1000 BE  100.0%
%‘ tg 100,001 - $250,000 1} 0.0 0 0.0 1} 0.0 § 6.7 0 00w 340 0 0.0 0 0.0
@ = $250,001- 500,000 1} 0.0 0 0.0 1} 00 | 2.9 0 00 ;277 0 0.0 0 0.0
- Foriad 7 ity 25 firreiy & gaR L e £ LA i ! ity 25 A
5 #100,0000rLess 11000 =) 100,05 1} 0.0 0 0.0 1 100,054 BE  100.0%
g g m 100,001 - $250,000 1} 0.0 0 0.0 1} 0.0 0 0.0 0 0.0 0 0.0
5 § 3 $250,001 - $500,000 1} 0.0 0 0.0 1} 0.0 0 0.0 0 0.0 0 0.0
S Total 7 e 55 JRE & aaw & frfecs 7 Lo 55 oy

Originations & Furchases
Aggreqate data s unavalable bor 10ans (o bUSINESSestEams with revenue over $1MIMon of revenue unk.nown, and bor I0an Si2e by revende
Eased on 2022 FFIEC Census Data; 2018-2020 ACS dats; 2022 DEE information
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Civista Bank
Sandusky, Ohio

CRA Public Evaluation

August 19, 2024

Geographic Distribution of Small Business & Small Farm Loans

Assessment Area: OH Columbus MSA

a Bank Lending & Demographic Data Bank & Aggregate Lendin;
g g gareg: £
E Tract 2022. 202
= 2022,2023 2022 2023
5 Income Bank c Doll c Doll
0 Levels a1 'I.'m al ount ollar ount ollar
g Count Dollar Businsssss|  Bank | Agg Bank Age Bank Bank
# % 5 (000=) 5% Y # % % S 000= S% 5% # L1 S 000= 5%
o Low 1 4.2% 456 T1.2% 8.9% 0 00% 1 7.9% 0 0.0%: 8.8% 1 10.0%% 456 222%
ﬁ Moderate 0 0.0% 0 0.0% 15.8% 0 0.0%: £ 13.8% 0 0.0% ¢ 11.4% 0 0.0% 0 0.0%
Y Middle 7 202% 2214 34.8% 31.3% 4 28.6%: 306% 1,623  37.6%: 27.0% 3 30.0% 391 28.8%
§ Upper 16 66.7% | 3,693 38.0% 10 714%; 46.3% | 2,688  62.4% 513% [ 6  60.0% | 1005 48.0%
= Unknown 0 0.0% 0 0.0% 0 0.0% | 0.9% 0 0.0% ¢ 1.3% 0 0.0% 0 0.0%
3
% Tr Unknown| 0 0.0% 0 0.0% 0 0.0% : 0.3% 0 0.0% : 0.1% 0 0.0% 0 0.0%
Total 2 100% 6,363 100% 4 100% ¢ 100% 4311 100% ¢ 100% 0 100% 2052 100%
Low 0 00% 0 0.0% 0 00%21%| 0  00% 0 00%| o0 0.0%
= Moderate 0 0.0% 0 0.0% 0 0.0% | 12.6% 0 00%  157% | O 0.0% 0 0.0%
T Middle 0 0.0% 1] 0.0% 0 0.0% | 382% 0 0.0% ; 43.2% (| 0 0.0% 1] 0.0%
5 Upper 1 100.0% 33 100.0% 0 0.0% ; 46.2% ] 0.0% ¢ 33.9% (| 1 100.0% 33 100.0%
3 PP
% Unknown 0 0.0% 0 0.0% 0 0.0% ¢ 0.8% 0 0.0% : 43% 0 0.0% 0 0.0%
Tr Unknown| 0 0.0% 0 0.0% 0 0.0% i 0.0% 0 0.0% i 0.0% 0 0.0% 0 0.0%
Toial ] 100% 35 100%; 0 00%  100% 0 0.0% ¢ 100% || 1 100% 35 100%5

Originations & Purchases
Based on 2023 FFIEC Census Data; 2016-2020 ACS data; 2023 D&B information
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Civista Bank
Sandusky, Ohio

CRA Public Evaluation

August 19, 2024

Small Business & Small Farm Lending By Revenue & Loan Size
Azzeszment Area: OH Dayton MSA

o Bank Lending & Demographic Data Bank & Aggregate Lending
= 2022, 2023 2022 2023
'g Bank Tatal Count Dollar Count Dollar
§ Count Dollar Businesses Bank Agg Bank Agg Bank Bank
& E 4 $[000s) $x 4 E 4 k4 $000s 3 $x ] 4 £ 000s E 34
F1Millicr o Less 17 94.4x| 4241 8714 908 TOBTEM D OB2ZL4 | 1475 TOOLL D 2T0M|f 10 000k | 2TEE 100003
2 Ower $1Million o 0.0 0 0.0 8.5 0 0.0 0 0.0 1} 0.0 0 0.0
E Fotalfiaw suadabis 17 Sddx| 4241 8714 994 T 875 1475 701 10 100.0% | 2,766  100.0:
& Rev. MotKnown 1 5E6x 630 129 0.6% 1 125 630 2394 1} 0.0 0 0.0
= Forad R T ey pr sy pr sy & s S rEE A s | SoeE FE
g o H100.000erLess 3 BT 185 4.0 1 125w | 92.5u a5 40 | 35| 2 20003 10 4.0
= M #100.001-$250,000 10 S56:x| 16684  3d.2u 4 500 P 36 EES 264l W&k & E0.0% 1105 401
; E 250,007 - #1 Million S ZreM| 3.2 5.6 3 3TEM D 39 1465 BIEMSITH| 2 20005 [ 1547 55.9%
% - Foval KRR 5T MR & MEE D MAGR | ZAMRF AR M| A7 L G- - ey
w5 #$100.0000rLess 3 1TEM 135 4,65 1 1.3 a5 5.8 2 2000 10 4.0
é Z o $100,001 - $250,000 10 S&8| 16684  39.2u 4 BT EES  3TEM 5 E0.0% 1105 401
g % 3 $250,001 - 1 Millizn 4  23E5x| 27382 5E2M 2 28EM 835 GEEM 2 2000 | 1547 559M
-2 Foal AT | ST MR 7 sy fodn ERE # MR | S R
Tatal Farms
F1Million or Les=s o 0.0 0 0.0 Ir.am 0 00x | 638w 0 00 : 4704 0 0.0 0 0.0
2 Ower $1 Million o 0.0 0 0.0 2.4 0 0.0 0 0.0 a 0.0 0 0.0
E Fotal B avadabis o 0.0 0 0.0 39.6: 0 0.0 0 0.0 1} 0.0 0 0.0
= £ MotKnown o 0.0 0 0.0 0.4% 0 0.0 0 0.0 1} 0.0 0 0.0
= Fotal & a0 & ity ity & frfety & frfrcy & frfety & s
- g #100,000 or Less o 0.0 0 0.0 0 0. | 962+ 0 0o 983 0 0.0 0 0.0
%‘ LE 100,007 - $250,000 0 00 1] 0.0 0 0.0 13 0 00 T 1} 0.0 0 0.0
w = $250.001-$500.000 0 00 0 0.0 0 0.0 19 0 0o 303 0 0.0 0 0.0
- Fioral & b & Lty & L B &7 Lo || & frecy &7 friscy
w5 #100.0000rLess o 0.0 0 0.0 0 0.0 0 0.0 1} 0.0 0 0.0
é = = ¥100,007-$250,000 0 00 1] 0.0 0 0.0 0 0.0 1} 0.0 0 0.0
5 % 3 $250,001 - $500,000 o 00 0 0.0 0 0.0 0 0.0 1} 0.0 0 0.0
& Foaral & gbw & ity & fr¥ecty & frfrcy & fr¥ecty & sty

Originations & Furchases
Agaregate data s unavallable or I0ans to businessesftarms with revenue over 1 milllon of rewenue unknown, and bor I0an size by revenue
Bazed on 2022 FFIEC Cenzus Data; 2016-2020 ACS data; 2022 D&B information
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Civista Bank CRA Public Evaluation
Sandusky, Ohio August 19, 2024

Geographic Distribution of Small Business & Small Farm Loans
Assessment Area: OH Dayton MSA

o Bank Lending & Demographic Data Bank & Aggregate Lending
E Tract
= 2022,2023 2022 2023
= Income ]
a Levels Bank Total Count Dollar Count Dollar
E Count Dollar Businesses|  Bank | Agg Bank Agg Bank Bank
# Y S(000z) S% % # £ £ 5 000= 5 % 5% # Y 5 000s 5%
w Low 1 3.6% 130 27% | 103% 1 123%: 9.6% 130 62% i 109% | 0 0.0% 0 0.0%
ﬁ Moderate 300 278%| L1707 3500 21.2% 1 123%: 195% 340 162%: 210%( 4 40.0%( 1367 49.4%
Y Middle 300 27.8%| 10438 21.3%( 36.8% 3 37.5%1 36.5% 733 349%: 341%( 2 200%( 313 11.3%
% Upper T 389%| 1986 40.8%( 31.0% 3 37.5%1 33.6% S0 42.8%: 336%( 4 40.0%( 1086 393%
a‘ Unknown 0 0.0% 0 0.0% 0 00%: 0.5% 0 0.0% : 0.3% 0 0.0% 0 0.0%
= TrUnbmown| 0  0.0% 0 0.0% 0 0.0%: 04% 0 0.0%: 02% 0 0.0% 0 0.0%
Total 1§ 100%: | 4871  100% 8§ 100%: ¢ 100% | 2105 100%:: 100% | 10 100%: | 2766  100%
Low 0 0.0% 0 0.0% 0 00% 38% ] 0.0% i 14% 0 0.0% 0 0.0%
= Moderate 0 0.0% 0 0.0% 0 0.0% 94% 0 00%: 109% | 0 0.0% 0 0.0%
£ Middle 0 0.0% 0 0.0% 0 0.0% : 66.0% 0 00%: 8L.7% | 0 0.0% 0 0.0%
5 Upper 0 0.0% 0 0.0% 0 008§ 20.8% ] 0.0% i 6.0% 0 00% 0 0.0%
% Unknown 0 0.0% 0 0.0% 0 0% 0.0% ] 0.0% { 0.0% 0 0.0% 0 0.0%
TrUnknown| 0O  0.0% 0 0.0% 0 0% 0.0% ] 0.0% { 0.0% 0 0.0% 0 0.0%
Total 0 00% 0 0.0% 0 0.0%  100% 0 00%  100% || 0 00% 0 0.0%

Originations & Purchases
Based on 2023 FFIEC Census Data, 2016-2020 ACS data; 2023 D&B information
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Civista Bank
Sandusky, Ohio

CRA Public Evaluation

August 19, 2024

Small Business & Small Farm Lending By Revenue & Loan Size

Assessment Area: OH Mansfield MSA

§ Bank Lending & Demographic Data Bank & Aggregate Lending
= 2022, 2023 2022 2023
&) - T
=] Bank X Count Deollar Count Dollar
= Businezs
E Count Dollar Bank Agg Bank Age Bank Bank
o 2 . i $x P L . #* | #000s 4 $ i P4 % 000s $x
(D0Ds)
51 Million or Less 6 100.0% | 1,107 100.0%| S0.7% 3 100.0% :55.2%| 4350 100.0% i33.3%| 3 100.0% 657 100.0%
o Over 51 Million 0 0.0% 0 0.0% 2% 0 0.0% 0 0.0% 0 0.0% 0 0.0%
§ Total Rev. available 6 100.0% | 1,107 100.0%| S8.9% 3 10:0.0% 450 100.0% 3 10:0.0% 637 100.0%
& Rev. Not Known 0 0.0% 0 0.0% 1.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0%
= Total ] 100% | 1107 I00% | I00% 3 100% 450 I100%; 3 100% 657 100%:
E 3100,000 or Less 2 333% 120 10.8% 1 333% 042%| 100 22.2% i450%| 1 33.3% 20 3.0%
8 B St 2 333% | 350 316% 2 66.7% |3.6%| 350  77.8% [194%| 0  0.0% 0 0.0%
= $250,001 - 51
3 & . 2 333% 637 37.5% 0 0.0% 22% 0 0.0% 2 66.7% 637 87.0%
2 s Million
% Total ] 100% Ligr  I00% 3 100% (100% 450 I00%: :100%| 3 100% o57 100%
o _5 S100,000 or Lass 2 333% 120 10.8% 1 333% 100 22.2% 1 333% 20 3.0%
e =
= = o 100,001 - 3230,000 333% a0 31.6% 2 66.7% 330 T7.8% 0 0.0% 0 0.0%
o o
E ig — 230,001 - S1 Millied 2 333% 637 37.5% 0 0.0% 0 0.0% 2 66.7% 637 87.0%
- Total ¢ 100% | 1107 I00% 3 100% 430 I100% 3 100% g37 100%
Tatal
Farms
51 Million or Less 8 611 100.0% | 58.3% 0 0.0% :62.8% 0 0.0% (703%| 8 1% 611 100%
@ Over 51 Million 0 0 0.0% 1.7% 0 0.0% 0 0.0% 0 0.0% 0 0.0%
§ Total Rev. available 8 611 100.0% | 100.0% 0 0.0% 0 0.0% 3 100.0% 611 100.0%
#  Not Known 0 0 0.0% 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%
é Total 8 6id 100% | 100% ] 0.0% ] 0.0% & 100% oid 100%
L = 5100.000 or Less 5 135 22.1% 0 0.0% 96.2% 0 00% (754%| 3 62.5% 135 22.1%
O N swuuul- 5 7 go; : : : : 5 7 ge;
Z @ o 3 476 T78% 0 00% (38m| 0 0.0% (24.6%| 3 476 T7.8%
& E ssnnnnn 0 0 00% 0 00% 00%| 0 00% (oo o 0 00%
Total § oid 100% ] 0.0% (100% ] 0.0% :100%) & oid 100%
of E 5100000 or Less 5 2.5% 135 22.1% 0 0.0% 0 0.0% 5 2.5% 135 22.1%
-:N; = @ 5100001 - 3230,000( 3 37.5% 476 T7.8% 0 0.0% 0 0.0% 3 37.5% 478 T7.8%
o o
E ig = §250,001 - $500,000] 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%
= Toral 2 100%: cll I00%: 4 0% 4 0.0% 8 100%: cll I00%:

Originations & Furchazes
Hggregate data is unavallable fof l0ans (0 DUSINESSESTanmE With FeVenue oUer ¥ | MIlon of FeVenuUe Unknow n, and [or I0an siZe by evenue
Bazed on 2022 FFIEC Census Data; 2016-2020 ACS data; 2022 D&E information
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Civista Bank
Sandusky, Ohio

CRA Public Evaluation

August 19, 2024

Geographic Distribution of Small Business & Small Farm Loans

Assessment Area: OH Mansfield MSA

& Bank Lending & Demographic Data Bank & Aggregate Lending
E Tract 2022,2023 2022 2023
% Income ] ’
b=t Levels Bank Total Count Dollar Count Dollar
= Count Dollar Businesses|  Bank | Agg Bank Agg Bank Bank
& # L S(000z) 5% % # % % S 000= S% S% # % S 000= 5%
o Low 1 16.7% 200 18.1%( 3.4% 1 333% 42% 200 44.4%: 33% 0 0.0% 0 0.0%
ﬁ hloderate 0 0.0% 0 0.0% | 208% 0 0.0%:18.7% 0 0.0%:249% ] 0O 0.0% ] 0.0%
Y Middle 4 66.7% 307 T29%( 43.7% 1 33.3%1 435% 130 33.3% 443% 3 100.0% 637 100.0%
% Upper 1 16.7% 100 9.0% | 28.8% 1 33.3%: 283% 100 222%% 23.6% 0 0.0% 0 0.0%
a‘ Unlnown ] 0.0% 0 0.0% 1.3% ] 0.0% ; 1.6% 0 0.0% ; 1.6% ] 0.0% ] 0.0%
z TrUnknown| 0 0.0% 0 0.0% ] 0.0% i 1.7% 0 0.0% i 04% ] 0.0% ] 0.0%
Total 6 100% | 1107 100% | 1000% 3 100%: 100% 450 0 100%: 1 100% | 3 100% 657 100%
Total Farms
Low 0 0.0% 0 0.0% 12% 0 0.0% ; 13% 0 0.0% ; 1.9% 0 0.0% 0.0%
= Moderate 0 0.0% 0 0.0% 0.6% ] 0.0% ;i 13% 0 0.0% ;i 0.3% 0 0.0% 0.0%
T Middle 2 250% 40 6.5% | 68.2% 0 0.0%:60.3% 0 0.0% | 484% | 2 25.0% 40 6.5%
= Upper 6 T73.0% in 03.5%( 30.1% ] 0.0% § 37.2% 0 0.0% | 49.3% 6 713.0% in 93.3%
% Unlenown 0 0.0% 0 0.0% | 0.0% 0 00% % 0.0% 0 0.0% | 0.0% ] 0.0% ] 0.0%
TrUnknown| 0 0.0% 0 0.0% ] 0.0% § 0.0% 0 0.0% ;| 0.0% 0 0.0% 0 0.0%
Total 8 100%% 611 100% | 100.0% 0 0.0% § 100% 0 0.0% § 100% 8 100% 611 100%%

Originations & Purchases
Based on 2023 FFIEC Census Data; 2016-2020 ACS data; 2023 D&B infoermation
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Civista Bank CRA Public Evaluation
Sandusky, Ohio August 19, 2024

Small Business & Small Farm Lending By Revenue & Loan Size
Aszzessment Area: Nonmetropolitan Indiana

4 Bank Lending & Demographic Data Bank & Aggregate Lending
= 2022, 2023 2022 2023
§ Bank Buls?lizlss Count Dollar Count Dollar
8 Count Dollar - Bank Aag Bank fgag Bank Bank
£ * % m*ns] $x % * 5 x  [s000s $x | $x | % x |so00s  $x
F1Million or Less g 100,002 1375 1000 | 8924 5 10000 55.9 1310 W0 (34T 20 000K 65 0000
2 Over#1Million 0 0.0 0 0.0 g.d 0 0.0 0 0. 0 0.0 0 0.0
E FodalRiow suadabis g 100,00 1375 1000 | 97.E- 5 10000 1310 W00 2 1000 65 0000
&  Pev. MotKnown 0 0.0 0 0.0 2.4 0 0.0 0 0.0 0 0.0 0 0.0
= Foead & b pA M M & hrroy 138 e s e 85 pirre
E o FI00.0000rLess 4 50,00 130 1384 2 333 2.3 125 A5 32T 2 1000 ES 00,0
2 o $100.001- $250,000 2 25.00 303 220 2 330 4.0 303 s s A B 0 e 0 0.0 0 0.0
; E 250,001 - #1 Million 2 25,00 882 Bd. 134 2 333 3T 882 B7.3x | 5ldx 0 0.0 0 0.0
% - Foead & e L3 Forire & Fres Fres rEnT it Forire & Forire a5 Fres
5 #100.0000rLess 4 50.0: 130 138 z 335 125 3.5 2 1000w 65 00,0
é g m #100,001 - $250,000 2 25.00 303 220 2 330 303 231 0 0.0 0 0.0
5 % = $250,001- #1Milion 2 25,00 882 6414 2 333 882 B7.30 0 0.0 0 0.0
S Fonad & frey 137 fincy & freey 1 frecy E ey £5 frney
Farms
#F1Million or Less b4 100,05 400 1000 | 99.3% 0 0.0 52,7 0 O 363 2 100 400 100
2 Ouver #1Millian 0 0.0 0 0.0 0.7 0 0.0 0 0. 0 0.0 0 0.0
§ Foialfow soadabia 2 100,052 400 100,05 | 100.05 0 0.0 0 0. 21000 400 00,0
& MotKnown 0 0.0 0 0.0 0.0 0 0.0 0 0.0 0 0.0 0 0.0
E Foial ks firre T Jirxcsy Jicxcsy 7 frircs & Pl & Jirvcsy ey firrcs
B . #100.000 or Less 0 0.0 0 0.0 0 0.0 3.6 0 oms 22| 0 0.0 0 0.0
3 @ #100.001 - $250,000 b4 100,05 400 1000 0 0.0 7.5 0 0. 26,1 2 1000w 400 00,0
% E 250,001~ $500,000 0 0.0 0 0.0 0 0.0 91 0 0. 1.0 0 0.0 0 0.0
= ol & firre 4T Jirvcsy 7 Pl s & frlic i Jircsy ey fiines
5 #100.0000rLess 0 0.0 0 0.0 0 0.0 0 0. 0 0.0 0 0.0
é g m $100,001 - $250,000 2 100,00 400 1000 0 0.0 0 0. 2 1000 400 0000
5 % = $250,001- $500,000 0 0.0 0 0.0 0 0.0 0 0. 0 0.0 0 0.0
& Foral Ey prrey 7 Jrcty £ frircy i frrcy & jircty Lo fies

Onginations & Furchases
Aggregate data s unavallable bor I0Ens (o bUSINESSesiarms with revenue over 1 Milllon of feWenUue Unknown, and hor Ioan size by revenus
Based on 2022 FFIEC Census Data; 2016-2020 ACS data; 2022 D&E information
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CRA Public Evaluation
August 19, 2024

Civista Bank
Sandusky, Ohio

Geographic Distribution of Small Business & Small Farm Loans

Assessment Area: Nonmetropolitan Indiana

i Bank Lending & Demographic Data Bank & Aggregate Lending
F Tract
= 2022, 2023 2022 2022
% Income ]
o Levels Bank Total Count Dollar Count Dollar
= Count Dollar Businssszs|  Bank | Agg Bank Agg Bank Bank
= # Y S (000s=) 5% % # £ U S 000z 5% S % # % S 000z 5%
o Low o 0.0% o 0.0% 0.0% 0 00%; 00% 0 0.0% | 0.0% ] 0.0% 0 0.0%
% Moderate ] 0.0% ] 0.0% 0.0% 0 00%: 00% 0 0.0% | 0.0% ] 0.0% 0 0.0%
Y Middle 3 62.3% 833 62.2% | 46.3% 4 66.7%; 46.1% 823 63.0%:433% | 1 300% 30 46.2%
% Upper 3 37.5% 520 37.8% 2 333% 524% | 483 37.0%: 364%| 1 500% 35 33.8%
; Unknown ] 0.0% ] 0.0% 0 006 00 0 0.0% | 0.0% ] 0.0% 0 0.0%
Z TrUnknown| 0 0.0% ] 0.0% 0 0 1.5% 0 0.0% | 03% ] 0.0% 0 0.0%
Toial 8 100%: | 1373 100%2 6 J00%: ) 100%s | 1310 100%: 1 100% || 2 I100% 63 100%2
Total Farms|
Low o 0.0% ] 0.0% 0.0% 0 00 00% 0 0.0% | 0.0% ] 0.0% ] 0.0%
= Moderate ] 0.0% ] 0.0% 0.0% 0 008 00% 0 0.0% | 0.0% ] 0.0% 0 0.0%
T Middle 2 100.0%:| 400 100.0% | 349% 0 0.0%; 60.0% 0 0.0% | 353.6% | 2 100.0%:| 400 100.0%
5 Upper o 0.0% o 0.0% 0 0.0%; 40.0% 0 0.0% | 46.4%( 0 0.0% 0 0.0%
% Unknown ] 0.0% ] 0.0% 0 003 00% 0 0.0% | 0.0% ] 0.0% 0 0.0%
Tr Unknown| 0 0.0% ] 0.0% 0 006 00 0 0.0%  0.0% ] 0.0% 0 0.0%
Total 2 10072 400 100%: | 100. 0 00%  100% 0 0.0%: L 100% | 2 100% 400 100%5

Originations & Purchaszes
Based on 2023 FFIEC Census Data; 2016-2020 ACS data; 2023 D&B information
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APPENDIX H

GLOSSARY OF TERMS

Aggregate lending: The number of loans originated and purchased by all reporting lenders in
specified income categories as a percentage of the aggregate number of loans originated and
purchased by all reporting lenders in the metropolitan area/assessment area.

Census tract: A small subdivision of metropolitan and other densely populated counties. Census
tract boundaries do not cross county lines; however, they may cross the boundaries of
metropolitan statistical areas. Census tracts usually have between 2,500 and 8,000 persons, and
their physical size varies widely depending upon population density. Census tracts are designed
to be homogeneous with respect to population characteristics, economic status, and living
conditions to allow for statistical comparisons.

Community development: All Agencies have adopted the following language. Affordable
housing (including multifamily rental housing) for LMI individuals; community services targeted
to LMI individuals; activities that promote economic development by financing businesses or
farms that meet the size eligibility standards of the Small Business Administration’s Development
Company or Small Business Investment Company programs (13 CFR 121.301) or have gross
annual revenue of $1.0 million or less; or, activities that revitalize or stabilize LMI geographies.

Effective September 1, 2005, the Board of Governors of the Federal Reserve System, Office of the

Comptroller of the Currency, and the Federal Deposit Insurance Corporation have adopted the

following additional language as part of the revitalize or stabilize definition of community

development. Activities that revitalize or stabilize:

(i) Low-or moderate-income geographies;

(i) Designated disaster areas; or,

(iii) Distressed or underserved nonmetropolitan middle-income geographies designated by the
Board, Federal Deposit Insurance Corporation, and Office of the Comptroller of the
Currency, based on:

a. Rates of poverty, unemployment, and population loss; or

b. Population size, density, and dispersion. Activities that revitalize and stabilize
geographies designated based on population size, density, and dispersion if they help
to meet essential community needs, including needs of LMI individuals.

Consumer loan(s): A loan(s) to one or more individuals for household, family, or other personal
expenditures. A consumer loan does not include a home mortgage, small business, or small farm
loan. This definition includes the following categories: motor vehicle loans, credit card loans,
home equity loans, other secured consumer loans, and other unsecured consumer loans.

143



Civista Bank CRA Public Evaluation
Sandusky, Ohio August 19, 2024

Family: Includes a householder and one or more other persons living in the same household who
are related to the householder by birth, marriage, or adoption. The number of family households
always equals the number of families; however, a family household may also include non-
relatives living with the family. Families are classified by type as either a married-couple family
or other family, which is further classified into “male householder’ (a family with a male
householder and no wife present) or ‘female householder’ (a family with a female householder
and no husband present).

Full-scope review: Performance under the Lending, Investment, and Service Tests is analyzed
considering performance context, quantitative factors (for example, geographic distribution,
borrower distribution, and total number and dollar amount of investments), and qualitative
factors (for example, innovativeness, complexity, and responsiveness).

Geography: A census tract delineated by the United States Bureau of the Census in the most
recent decennial census.

Home Mortgage Disclosure Act (HMDA): The statute that requires certain mortgage lenders that
do business or have banking offices in a metropolitan statistical area to file annual summary
reports of their mortgage lending activity. The reports include such data as the race, gender, and
the income of applications, the amount of loan requested, and the disposition of the application
(for example, approved, denied, and withdrawn).

Home mortgage loans: Includes home purchase and home improvement loans as defined in the
HMDA regulation. This definition also includes multifamily (five or more families) dwelling
loans, loans for the purchase of manufactured homes and refinancing of home improvement and
home purchase loans.

Household: Includes all persons occupying a housing unit. Persons not living in households are
classified as living in group quarters. In 100 percent tabulations, the count of households always
equals the count of occupied housing units.

Limited-scope review: Performance under the Lending, Investment, and Service Tests is
analyzed using only quantitative factors (for example, geographic distribution, borrower
distribution, total number and dollar amount of investments, and branch distribution).

Low-income: Individual income that is less than 50 percent of the area median income, or a
median family income that is less than 50 percent, in the case of a geography.

Market share: The number of loans originated and purchased by the institution as a percentage

of the aggregate number of loans originated and purchased by all reporting lenders in the
metropolitan area/assessment area.
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Metropolitan area (MA): A metropolitan statistical area (MSA) or a metropolitan division (MD)
as defined by the Office of Management and Budget. A MSA is a core area containing at least
one urbanized area of 50,000 or more inhabitants, together with adjacent communities having a
high degree of economic and social integration with that core. A MD is a division of a MSA based
on specific criteria including commuting patterns. Only a MSA that has a population of at least
2.5 million may be divided into MDs.

Middle-income: Individual income that is at least 80 percent and less than 120 percent of the
area median income, or a median family income that is at least 80 percent and less than 120
percent, in the case of a geography.

Moderate-income: Individual income that is at least 50 percent and less than 80 percent of the
area median income, or a median family income that is at least 50 percent and less than 80 percent,
in the case of a geography.

Multifamily: Refers to a residential structure that contains five or more units.

Other products: Includes any unreported optional category of loans for which the institution
collects and maintains data for consideration during a CRA examination. Examples of such
activity include consumer loans and other loan data an institution may provide concerning its
lending performance.

Owner-occupied units: Includes units occupied by the owner or co-owner, even if the unit has
not been fully paid for or is mortgaged.

Qualified investment: A qualified investment is defined as any lawful investment, deposit,
membership share, or grant that has as its primary purpose community development.

Rated area: A rated area is a state or multistate metropolitan area. For an institution with
domestic branches in only one state, the institution’s CRA rating would be the state rating. If an
institution maintains domestic branches in more than one state, the institution will receive a
rating for each state in which those branches are located. If an institution maintains domestic
branches in two or more states within a multistate metropolitan area, the institution will receive
a rating for the multistate metropolitan area.

Small loan(s) to business(es): A loan included in 'loans to small businesses' as defined in the
Consolidated Report of Condition and Income (Call Report) and the Thrift Financial Reporting
(TFR) instructions. These loans have original amounts of $1.0 million or less and typically are
either secured by nonfarm or nonresidential real estate or are classified as commercial and
industrial loans. However, thrift institutions may also exercise the option to report loans secured
by nonfarm residential real estate as “small business loans” if the loans are reported on the TFR
as nonmortgage, commercial loans.
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Small loan(s) to farm(s): A loan included in ‘loans to small farms” as defined in the instructions
for preparation of the Consolidated Report of Condition and Income (Call Report). These loans
have original amounts of $500,000 or less and are either secured by farmland, or are classified as
loans to finance agricultural production and other loans to farmers.

Upper-income: Individual income that is more than 120 percent of the area median income, or a
median family income that is more than 120 percent, in the case of a geography.
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