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INSTITUTION RATING

INSTITUTION'S CRA RATING: This institution is rated: Satisfactory.
The Lending Test is rated: Satisfactory.
The Community Development Test is rated: Satisfactory.

The major factors supporting this rating include:

e The bank’s loan-to-deposit ratio is considered reasonable given the bank’s size, financial
condition, and credit needs of its assessment areas.

e A majority of the institution’s Home Mortgage Disclosure Act (HMDA) and small business
considered in the evaluation were originated within the bank’s assessment areas.

e The bank demonstrated reasonable penetration among individuals of different income
(including low- and moderate-income) levels and businesses of different sizes.

e The bank’s geographic distribution of loans reflects reasonable dispersion throughout the
assessment areas.

e The bank's community development performance demonstrates adequate responsiveness to the
community development needs of its assessment areas through the bank’s involvement in
community development loans, qualified investments, and community development services.

e The institution has not received any complaints regarding its Community Reinvestment Act
(CRA) performance since the previous evaluation.

SCOPE OF EXAMINATION

First Bank (FB) was evaluated using the interagency examination procedures for intermediate small
banks developed by the Federal Financial Institutions Examination Council (FFIEC). Given its size and
branch locations, FB is required to collect and report HMDA data but is not required to collect or report
CRA small business data. Consistent with these procedures, all residential mortgage loans reported by
the institution in accordance with the HMDA during calendar years 2022 and 2023 were reviewed.
Additionally, small business lending is a primary product line and was considered in the evaluation. As
such, the universe of small business loans originated by the bank during 2023 were also included in the
analysis.

Qualified community development loans and services are considered for activities since the previous
evaluation (August 2, 2021). All qualified investments made during this same period and those
outstanding as of the date of this evaluation, regardless of when made, were also considered. To help
determine the availability of community development opportunities in specific assessment areas, the
CRA public evaluations of other financial institutions operating in these areas were reviewed.
Additionally, members of the community were contacted to discern information about local economic
conditions, local credit needs, performance of banks in the assessment areas, as well as potential
community development opportunities.

Based on the FFIEC’s evaluation procedures, ratings are assigned to the institution and are based only
on the performance in the assessment areas subject to full-scope review. Appendix A contains the loan
volume, deposit volume, and branch percentages for the institution and assisted in the determination of
the scope for the evaluation.
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FB serves nine assessment areas, seven located in the Commonwealth of Virginia and two in the State of
North Carolina. Based upon the number of branch locations, loan activity, and the proportion of
deposits, full-scope evaluation procedures were applied to the following assessment areas:

» Washington-Baltimore-Arlington, VA
* Harrisonburg-Staunton, VA
* Richmond, VA

Limited scope evaluation procedures were applied as well as a determination made as to whether the
performance was consistent with the institution’s full-scope assigned ratings of the following assessment
areas:

* Roanoke, VA
* Shenandoah, VA NonMSA
* Prince Edward, VA NonMSA

The remaining three assessment areas resulted from a merger with Touchstone Bank in October 2024.
Since these assessment areas did not exist until October 2024, the bank’s performance in these
assessment areas was not evaluated during this evaluation.

 Halifax, NC
» Mecklenburg VA NonMSA
* Raleigh-Cary, NC

DESCRIPTION OF INSTITUTION

FB is headquartered in Strasburg, Virginia, and currently operates 33 total branches, 45 automatic teller
machines (ATMs), and three loan production offices (LPOs) across central Virginia and the state of
North Carolina. Since the previous evaluation, the bank opened one full-service branch, one full
service-ATM and one LPO. Additionally, due to the Touchstone merger in 2024, the bank acquired 12
branches, and two LPOs. The bank is wholly owned by First National Corporation, a single bank
holding company, also headquartered in Strasburg, Virginia. This evaluation considered only the
activities of the bank during the review period and does not include or consider any activities of any
affiliates or subsidiaries. The banks previous CRA rating, dated August 2, 2021, was Satisfactory. No
known legal impediments exist that would prevent the bank from meeting the credit needs of its
assessment areas.

As of March 31, 2025, FB held assets totaling $2 billion, of which 70.6% were net loans and 13.2%
were securities. As of the same date, deposits totaled $1.9 billion. Various deposit and loan products
are available through the institution, including loans for residential mortgage, consumer, and
commercial purposes. The composition of the loan portfolio using gross loans as of March 31, 2025, is
represented in the following table.

Composition of Loan Portfolio

3/31/2025
Loan Type

$(000s) %
Secured by 1-4 Family dwellings 550,182 379
Multifamily 105,980 7.3
Constmction and Development 81,597 5.6
Commercial & Industnala'. . 678.96 6.8

NonFamm NonResidential

Consumer Loans and Credit Cards 8,520 0.6
Agricultural Loans/ Farmland 13,172 0.9
All Other 12,254 0.8
Total 1,450,631 100.0
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As indicated in the preceding table, FB is an active residential mortgage and commercial/small business
lender. Small business loans (i.e. business purpose loans of $1 million or less) are a subset of
commercial and industrial loans. While the bank offers additional products, such as consumer and farm
loans, the volume of such lending is limited in comparison to commercial and residential mortgage
lending.

As previously noted, FB merged with Touchstone Bank in October 2024. As a result of the merger, FB
acquired 12 bank branches and approximately $560.3 million in assets, $468.6 million in loans, and
$568.4 million in deposits. Touchstone Bank’s branches were located within Halifax NC, Raleigh-Cary,
NC, Richmond VA, and Mecklenburg VA. Following its acquisition of Touchstone Bank, FB
delineated three new assessment areas and as previously noted, performance in these new assessment
areas was not considered, as the loan data included in the evaluation occurred before FB acquired
Touchstone Bank. Additionally, FB closed the Harrisonburg LPO during the evaluation period,
however, this closure did not affect its assessment area delineations because the bank operates other
branches in the assessment area. The following table reflects the current composition of the bank’s
assessment areas:
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Assessment Area Name County Census Tracts Included
Washington-Arlington-
Alexandria, DC-MD-VA-
WV CSA:
Winchester VA-WV MSA:
Frederick County
Winchester City
Washington-Arlington-
Alexandria DC-CA-MD-
WV MD:

Warren County
Richmond VA MSA:

Chesterfield County
Henrico County

Richmond City
Harrisonburg VA MSA:

Harrisonburg City
Harrisonburg-Staunton, VA AA Rockingham County All
Staunton VA MSA:
Augusta County
Roanoke VA MSA:

Washington-Baltimore-Arlington, VA AA All

Richmond, VA AA All

Roanoke City
Roanoke VA AA Roanoke County All
Salem City
Botetourt County
Shenandoah VA NonMSA AA Shenandoah County All

Prince Edward County

Prince Edward VA NonMSA AA , All
Buckingham County
Raleigh-Cary NC MSA:
Raleigh-Cary NC AA Franklin County All
Wake County
B ick C
Mecklenburg, VA NonMSA AA runswick County All

Mecklenburg County
Halifax County
Halifax, NC NonMSA AA Vance County All
Warren County

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS:

Overall, the bank is rated “Satisfactory”, with both the Lending and the Community Development Test
rated “Satisfactory”. The Lending Test rating considers the bank’s loan-to-deposit ratio, proportion of
lending within its combined assessment areas, borrower distribution performance, and geographic
distribution performance. The components of each test are discussed in the following sections. All
conclusions also take into consideration relevant performance context factors.

When evaluating the bank’s HMDA lending performance, relevant area demographic data from the
American Community Survey (ACS) is used as a proxy for demand. While ACS data is collected and
published by the U.S. Census Bureau on an annual basis, the demographic data relied upon in this
performance evaluation is based on ACS data that is updated once every five years. For this evaluation,
data from the 2020 ACS data is used when evaluating the bank’s 2022 and 2023 HMDA lending
performance. Additionally, Dun and Bradstreet (D&B) business data from 2023 is considered when
evaluating the bank’s small business lending performance.

4
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Aggregate loan data is also used as a proxy for demand when evaluating the bank’s HMDA and small
business lending performance. Aggregate data includes all activity reported by lenders subject to
reporting HMDA and CRA data, respectively, within the bank’s assessment areas. Because FB does not
report CRA loan data, its small business loans are not included in the aggregate CRA data.

The borrower and geographic distribution performance of HMDA loans focused on performance for
Home Purchase, Refinance, Home Improvement and Multifamily categories. Performance for the Not
Applicable, Other Closed, and Other Line of Credit categories were not evaluated because not all
HMDA reporters are required to report each loan category, or the category contains relatively few loans
overall.

To evaluate the borrower and geographic distribution for a specific loan category within an assessment
area, primary emphasis is placed on the number (and corresponding percentage) of loans originated or
purchased To arrive at an overall assessment area level conclusion regarding the distribution of
lending, performance in each loan category is then generally weighted by the dollar volume of such
loans made in the assessment area. During 2022 and 2023, the bank reported a total of 517 HMDA
loans totaling approximately $125.8 million. Additionally, the bank originated 141 small business loans
totaling approximately $29 million during 2023.

When determining overall conclusions for the institution, the bank’s level of performance in each
assessment area is generally weighted by the dollar volume of lending in the assessment area. In
addition to the weighting by dollar volume, the relative strength of performance within each assessment
area is also a factor in determining overall conclusions. During the evaluation period, the bank
originated a greater dollar volume of lending in the Washington-Baltimore-Arlington, VA assessment
area, and this assessment area carries greater weight in the overall conclusions.

Loan-To-Deposit Ratio

The bank’s loan-to-deposit ratio as of March 31, 2025, equaled 77.2% and averaged 72.6% for the
preceding 15-quarter period. In comparison, the quarterly average loan-to-deposit ratios for peer banks
operating in similar areas to FB ranged from 56.1% to 92.8% during the same 15-quarter period. Since
September 30, 2021, FB’s assets, net loans, and deposits have increased by 50.1%, 75.8% and 52.4%,
respectively. The bank’s level of lending activity as measured by its loan-to-deposit ratio is considered
reasonable given the institution’s size, financial condition, and local credit needs.

Lending in Assessment Areas
To determine the institution’s volume of lending within its assessment areas, the geographic location of

FB’s 2022 and 2023 HMDA, and 2023 small business lending, was considered. The lending distribution
inside and outside of the bank’s combined assessment areas is represented in the following table.

Comparison of Credit Extended Inside and Outside of Assessment Area(s)

T T Inside Outside

y & [ S(000) [ & [ S(000) [

Home Purchasze 138 78.4 37,538 729 38 216 13 954 271

Home Improvement 10 833 o082 742 22 16.7 3.152 23.8

Befinancing 138 879 26.172 87.0 19 2.1 3,894 13.0

Multi-Family Housing 29 69.0 42 432 81.0 13 31.0 9 930 19.0

Loan Purpose Mot Applicable 0 0.0 0 0.0 0 0.0 0 0.0

Other Purpose Closed Exempt 102 88.7 10,340 874 13 1 18 12.6

Other Purpose LOC 0 0.0 0 0.0 0 0.0 0 0.0

Total HMDA related 517 831 125814 T9.5 105 16.9 32,498 20.5
Small Business 141 57.8 20024 635.4 103 422 15341 34.6

TOTAL LOANS 658 76.0 154,838 76.4 208 4.0 47,839 23.6
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As indicated in the preceding table, a majority of the total number (76%) and dollar amount (76.4%) of
loans considered in the evaluation were extended to residents and businesses inside FB’s assessment
areas. Overall, the institution’s level of lending within its assessment areas is considered responsive to
community credit needs.

Lending to Borrowers of Different Incomes and To Businesses of Different Sizes

FB’s borrower distribution performance is considered reasonable overall for the Washington-Baltimore-
Arlington, VA, Harrisonburg-Staunton, VA, and Richmond, VA assessment areas. On a combined basis
and based on the lending volume and relative strength of performance in each assessment area, FB’s
overall borrower distribution performance is considered reasonable.

Geographic Distribution of Loans

FB’s geographic distribution performance is considered excellent for the Washington-Baltimore-
Arlington, VA assessment area, and reasonable overall for the Harrisonburg-Staunton, VA and
Richmond, VA assessment areas. On a combined basis and based on the lending volume and relative
strength of performance in each assessment area, FB’s overall geographic distribution performance is
considered reasonable.

Community Development Loans, Investments, and Services

Overall, the bank provides an adequate level of qualified community development activities.
Accordingly, the Community Development Test is rated Satisfactory. The bank faces no constraints
preventing it from originating community development loans, making qualified investments, and
providing community development services. FB’s support of community development initiatives and
organizations within its assessment areas is considered responsive.

During the evaluation period, the bank participated in the following qualified community development
activities that benefited multiple assessment areas and/or the larger statewide or regional area:

e Four bond investments totaling approximately $2.7 million in the Virginia Housing
Development Authority (VHDA). The VHDA is a public mortgage lender that serves the
housing needs of low- and moderate-income individuals throughout the Commonwealth of
Virginia.

e Three first-time homebuyer grants and one low-income community partner grant with the
Federal Home Loan Bank of Atlanta (FHLBA) totaling $57,500. These programs provide
home buying financial assistance to qualified low-income individuals.

Three loans totaling approximately $8.5 million for affordable housing rental properties.

e Seven donations totaling $10,646 to financial literacy programs for middle schools where a
majority of the children receive free or reduced lunch, Dinwiddie Christmas Sharing
Foundation, Blue Ridge Habitat for Humanity, United Way, and Virginia Education
Foundation

Seven employees provided community development services that benefited the statewide area.
Six of those employees provided financial expertise by serving on the board of directors or a committee
for the following organizations:

e Blue Ridge Habitat for Humanity provides affordable housing services for low- and
moderate-income individuals in need. Two employees served this organization.
VBA Education Foundation provides financial literacy readings to title one schools

e Federal Home loan Bank provides affordable housing products and first-time homebuyer.
grants for low- and moderate-income individuals.

¢ Richard Bland College Foundation provides need-based scholarships to students enrolling in
the community college.

e Christ’s Basket provides sleeping bags, food, and tents for the homeless.
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Another employee provided a financial literacy presentation for TRIO Student Support Services at
Shepard University for low- and moderate-income students.

Details of other activities directly benefiting each assessment area are provided in the respective
assessment area discussions.

As previously noted, the bank did not delineate North Carolina as an assessment area until the
acquisition of Touchstone Bank in 2024, and this evaluation is based on the bank’s delineated
assessment areas prior to the merger. In addition to the community development activities noted above,
the bank had one bond investment totaling $500,000 to an affordable housing organization and three
donations totaling $3,117 to organizations that provide community services to low and moderate-income
individuals within North Carolina. The bank also made one donation totaling $1,000 to an organization
in Kentucky that provides financial assistance to individuals that were victims of natural disasters.
While outside of the bank’s assessment areas, due to the adequate level of community development
activities in the bank’s assessment areas considered within this evaluation, the bank will receive credit
for this community development activity at the broader statewide/regional level.

FAIR LENDING OR OTHER ILLEGAL CREDIT PRACTICES REVIEW

No evidence of discriminatory or other illegal credit practices inconsistent with helping to meet
community credit needs was identified. Adequate policies, procedures, and training programs have been
developed to support nondiscrimination in lending activities.
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METROPOLITAN AREAS
(For metropolitan areas with some or all assessment areas
reviewed using full-scope review)

DESCRIPTION OF INSTITUTION’S OPERATIONS IN WASHINGTON-BALTIMORE
ARLINGTON ASSESSMENT AREA

This assessment area is located in northern Virginia and includes contiguous portions of the Winchester,
VA-WV MSA and the Washington-Arlington-Alexandria, DC-VA-MD-WYV metropolitan division
(MD). The bank’s delineation in the Winchester, VA-WV MSA includes all of the City of Winchester,
Frederick County, Virginia, and all of Warren County, Virginia, in the Washington-Arlington-
Alexandria, DC-VA-MD-WV MD. The bank’s assessment area does not include all of the MSA or the
MD. Together, the MSA and MD comprise the Washington-Arlington-Alexandria, DC-MD-VA-WV
Combined Statistical Area (CSA). While the CSA is located within a multistate area, the bank’s
branches and assessment area are located within only the Commonwealth of Virginia, and the
assessment area is not a multistate assessment area. The bank operates five branch offices and three
full-service ATMs within this assessment area, of which one branch and one drive-thru location are
located in low-income census tracts as well as one ATM. One full-service ATM was opened in May
2022.

Based on 2020 ACS data, the assessment area has a population of 160,266 and a median housing value
of $260,210. Within the assessment area, the owner occupancy rate of 64.5%, was slightly higher than
the rates for the Commonwealth of Virginia (60%), the Washington-Arlington-Alexandria, DC-VA-
MD-WV MD (59.1%) and the Winchester, VA-WV MSA (60.9%). The percentage of families living
below the poverty level (5.8%) was lower than the percentage of such families in the Commonwealth of
Virginia (6.8%), equal to the Winchester, VA-WV MSA percentage (5.8%) and slightly higher than the
percentage in the Washington-Arlington-Alexandria, DC-VA-MD-WV MD (5.2%). The 2022 and 2023
FFIEC estimated median family income for the Washington-Arlington-Alexandria, DC-VA-MD-WV
MD equaled $139,700 and $150,100, respectively; and the 2022 and 2023 estimated median family
income for the Winchester, VA-WV MSA equaled $96,400 and $99,900, respectively.

Recent data (June 30, 2024) from the FDIC indicates the bank ranked 4™ out of 14 institutions in local
deposit market share, holding 10.9% of area deposits (excluding credit union deposits). According to
the 2022 aggregate HMDA loan data, the institution ranked 19" out of 342 lenders in reported home
mortgage volume, holding 1.3% of area market share. In 2023, the bank ranked 9th out of 313 lenders
in reported home mortgage volume of aggregate HMDA loan data, holding 2.2% of the area market
share.

The following table provides pertinent demographic data for the assessment area.
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2023 Was hington-Baltimor e-Ar ling ton, VA A A Demographic s
_ . .1 . .
come Categorics i e | e e e :‘::‘:’;a :;:;':‘I,‘;‘i rmj‘::[:mimj‘
# £ ] # b # b # b
Lowr 3 8.3 2,760 7.0 333 193 8372 218
Moderate 6 176 TA443 18.9 601 81 7464 19.0
Middle 17 3040 20,766 32.8 a82 47 8914 226
Upper 8 35 8388 213 161 19 14,405 36.6
Unknown 0 00 0 0.0 0 00 0 0.0
Total AA M 100.0 39,359 1040 2277 58 39,359 100.0
I Houzing Type by Tract
Tnits by Owner-occupied Rental Vacant
Lo # U by tract | % by unit # U by unit # U4 by unit
Lowr 3871 2,170 33 37.0 2837 300 T54 13.0
Moderate 11874 7574 15.6 67.2 2,726 250 1174 8.9
Middle 32.887 21221 32.0 64.5 8353 26.0 3,113 9.5
Upper 12 646 9418 3.1 745 2405 190 823 6.5
Unknown 0 0 0.0 0.0 0 00 0 0.0
Total AA 63278 40,783 100.0 64.5 16,621 263 5874 2.3
Businezzez by T ract & Revenue Size
Total Buzinesses by Tract
Less Than or = 51 Million Over 51 Million Revenue Not Reported
# £ ] # b # b # b
Lowr 934 122 858 12.1 66 142 10 11.6
Moderate 1,167 153 1107 15.6 32 112 8 8.3
Middle 40235 328 3,609 323 281 603 43 323
Upper 1502 18.7 1412 20.0 &7 144 23 26.7
Unknown 0 00 0 0.0 0 00 0 0.0
Total AA THI8 100.0 7076 1040 466 100.0 86 100.0
Percentage of Total Busines=zes: 918 6.1 L1
Farms by T ract & Revenue Size
Total Farms by Tract
Less Than or = 51 Million Over 51 Million Revenue Not Reported
# £ ] # b # b # b
Low 3 1.8 2 12 1 500 0 0.0
Moderate 26 152 26 154 0 00 0 0.0
Middle 105 gl4 104 61.5 1 300 0 0.0
Upper 37 216 37 219 0 00 0 0.0
Unknown 0 00 0 0.0 0 00 0 0.0
Total AA 17 100.0 168 1040 2 100.0 0 0.0
Percentags of Total Farms: 9s.5) 12 0.0
Sowrce: 2023 FFIEC Census Data
2023 Dun J& Bradoreet Data
2016-2020 U5 Cenmus Bureais American Communipy Swrvey
MNote Perwentnges may not retal 100.0 percent die to rounding
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Area employment opportunities exist with federal and local government, health services, education, and
retail trade. Major area employers include Navy Federal Credit Union, U.S. Department of Homeland
Defense, Shenandoah University, Valley Health System, and the Warren County School Board. The
following table reflects the average annual unemployment rates for the area.

Washington-Baltimore-Arlington, VA Unemployment Rates

Area 2020 | 2021 | 2022 | 2023 | 2024
Frederick Countv, VA 5.0% 30%| 24%| 2.35%| 2.6%
Warren County, VA 6.0% 3.5% 2. 7% 2.7%| 2.7%
Winchester city, VA 6.1% 3.5%| 26%| 2.7%| 2.9%
Winchester, VA-WV MSA 5.4% 32%| 25%| 2.6%| 2.7%
Virginia 6.5% 3.8%| 27%| 2.7%| 2.9%
Sonrce. Bureau of Labor Stafisties{BLS), Local Area Unemployment Statistics

As indicated by the data in the table above, the area’s unemployment rates are trending downward and
appear to stay consistent from 2022-2024. Overall, unemployment rates within the assessment area are
generally consistent with the statewide and MSA unemployment rates.

A local economic development official was recently contacted to discuss area economic conditions and
community credit needs. The individual stated that the local economy is stable and that a high demand of
small business and female/minority-owned business lending opportunities exist within the local market area.
The contact stated that business classes and workforce training are educational resources that low- and
moderate-income individuals in the area would benefit from. The official also indicated that area financial
institutions are reasonably serving the banking needs of the local community.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS:

The bank’s Lending Test performance in the Washington-Baltimore-Arlington, VA assessment area is
satisfactory. This conclusion is based on an evaluation of the bank’s borrower and geographic
distributions of lending while considering its market strategy, area demographic data, and aggregate
HMDA and small business loan data. During 2023, the bank originated HMDA (home purchase,
refinance, and home improvement) loans totaling $10.3 million and small business loans totaling $9.2
million. Accordingly, HMDA lending is given slightly greater weight when evaluating overall lending
performance.

The bank’s Community Development Test performance in the Washington-Baltimore-Arlington, VA
assessment area is satisfactory, which is based on the volume of community development loans
originated or renewed, community development donations, and community development services
provided since the previous evaluation, as well as the amount of qualified community development
investments held by the bank as of June 23, 2025.

Lending to Borrowers of Different Incomes and to Businesses of Different Sizes

FB’s borrower distribution performance is reasonable for HMDA lending and excellent for small
business lending. On a combined basis, when considering the relative strength of performance and
volume of lending for each loan product, borrower distribution performance for the assessment area is
considered reasonable.

HMDA Lending

From a loan category perspective, performance of the bank’s home purchase and refinance lending are
both considered reasonable, while home improvement lending is considered excellent. Overall, HMDA
lending is considered reasonable and takes into account the larger volume of home purchase and
refinance loans.

10
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Distribution of 2022 and 2023 Home Mortgage Lending By Borrower Income Level
Assessment Area: Washington-Baltimore-Arlington, VA
Bank And Aggrezate Loans By Year
Borrower 2022 I 2023 Familiez by
Income Level Bank Agg Bank Agg Bank Agse Bank igg [[Family mcome %%
& gog | =0p | S(000) | $oe | S0 I & | gog | =0 | S(000) | $% | Sow
Home Furchase Loans
Low 3 B1 0o 420 ER: :'I 3 114 71 65 ng 45 118
Moderate 3 2] 211 354 53 i 'EI ’ H3 o7 350 T5 K3 Bl
Middle T LEg E4 22TT 204 E-’I-I 0 oo 2006 0 oo 20 226
Upper 1 187 300 458 404 3':" T 5000 80 15845 6LG 353 36.6
Unknown JE] 351 E4 3374 302 E4I . K3 255 B&2 B 158 0.0
Total 37 00 0.0 nIe 000 E::I B 1] e 0 4,783 00 0.0 L ELE
Refinance Loans
Low 1 43 5.7 104 36 ]l:'I i 173 W32 344 6 n7 118
Moderate T 318 43 1700 301 113 1 45 Fr] BO 16 4 Bl
Middle 3 B.& Eg 387 6.8 ESI 5 137 124 Gl 215 18 Frd’
Upper 3 B.§ 142 T2l B 315' i 173 4.3 203 193 306 36.6
Unknown B 364 5.0 1574 455 E:"-I 4 3 5 o0l pin| II5 0.0
Total s 000 0.0 5656 000 E::I 13 L] LEIEE 3083 000 0.0 LEEE
Home Improvement Loamns
Low 1 K3 21 B5 B 5.0 & rLiTH] BT 45 171 68 118
Moderate 1 K3 o0 34 T4 BT i 00 228 285 n7 55 Bl
Middle 0 o0 149 0 o0 262 & 333 4.6 B&5 356 170 Frdy
Upper 5 T14 411 339 T40 458 B 26T Es B&2 355 453 36.6
Unknown 0 o0 g 0 o0 T ) oo 61 0 o0 54 0.0
Total T 00 000 438 000 X0e 30 L] 000 1427 00 00 000
Total Home Mortgage Loans
Low B 05 Lo B0G 45 ':'I I 173 25 1534 11 5.0 118
Moderate JE] 171 217 14491 JER: E4I i B3 Bl 1186 O Lo B
Middle 1 K3 201 1,684 KBa E'I 21 114 217 2,02 B.7 208 12 6
Upper 13 303 82 6,103 338 3:" L EEE: 1% B155 551 35 36.6
Unknown 11 7.6 o 5048 330 EI s 6.1 206 1762 nsz FEN 0.0
Total T6 00 000 B036 LT EEGI Q8 000 LT W76l DD T e
Sowrce: 2023 FFIEC Cenzus Data
2015-2020 US. Cersus Burean: American Community Survey
Note:  Parcemtages may mot total 100.0 percent due to rounding
Muitifamily loans are not included in the borroveer distribution analsis

Home Purchase

FB’s home purchase lending performance is considered reasonable, driven by the strength of the bank’s

lending performance in 2023.

During 2022, the bank’s percentage of loans to low-income borrowers (8.1%) lagged the percentage of

area low-income families (21.8%) and the aggregate reporters’ level of lending (10%). FB’s percentage
of loans to moderate-income borrowers (8.1%) lagged the percentage of area moderate-income families
(19%) and the aggregate lending level (21.1%). The bank’s level of refinance lending during 2022 is

considered poor.
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In 2023, FB’s percentage of loans to low-income borrowers (21.4%) approximated the percentage of
area low-income families (21.8%), but it significantly exceeded the aggregate lending level (7.1%).
FB’s percentage of lending to moderate-income borrowers (14.3%) lagged the percentage of area
moderate-income families (19%) and the aggregate lending level (17.7%). The bank’s level of home
purchase lending during 2023 is considered excellent driven by the strength of the bank’s performance
in lending to low-income borrowers.

Refinance
FB’s refinance lending performance is considered reasonable.

During 2022, the bank’s percentage of loans to low-income borrowers (4.5%) lagged the percentage of
area low-income families (21.8%) and the aggregate reporters’ level of lending (16.7%). FB’s
percentage of loans to moderate-income borrowers (31.8%) exceeded the percentage of area moderate-
income families (19%) and the aggregate lending level (24.3%). The bank’s level of refinance lending
during 2022 is considered reasonable, and its performance during 2023 is similar.

Home Improvement

FB’s home improvement lending performance is considered excellent, driven by the strength of the
bank’s lending to low-income borrowers and larger dollar volume of home improvement lending during
2023.

During 2022, the bank’s percentage of loans to low-income borrowers (14.3%) lagged the percentage of
area low-income families (21.8%) but exceeded the aggregate reporters’ level of lending (8.1%). FB’s
percentage of loans to moderate-income borrowers (14.3%) lagged the percentage of area moderate-
income families (19%) and the aggregate lending level (19%). The bank’s level of home improvement
lending during 2022 is considered reasonable, driven by the strength of the bank’s performance in
lending to low-income borrowers.

In 2023, FB’s percentage of loans to low-income borrowers (20%) approximated the percentage of area
low-income families (21.8%) but significantly exceeded the aggregate lending level (8.7%). FB’s
percentage of lending to moderate-income borrowers (20%) approximated the percentage of area
moderate-income families (19%) but slightly lagged the aggregate lending level (22.8%). The bank’s
level of home improvement lending during 2023 is considered excellent, driven by the strength of the
bank’s performance in lending to low-income borrowers.

Small Business Lending

The bank’s 2023 small business loan performance is considered excellent.
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Distribution of 2023 Small Business Lending By Revenue Size of Businesses
Assessment Area: Washington-Baltimore-Arlington, VA

Bank And Aggregate Loans || Total
Bank Agg Bank Agg I Businesses
" 405 505 5000) | soe s || %
By Revenue
31 Million or Less 41 1.9 35.1 5.468 593 38.0 92.8
Over 51 Million 16 281 3,760 40.7 6.1
ERevenue Unknown 0 0.0 0 0.0 11
Total 57 100.0 0228 100.0 100.0
By Loan Size
$100,000 or Less 37 64.9 046 1.727 18.7 437
$100,001 - $250,000 7 12.3 3.3 1273 139 206
$250,001 - 51 Million 13 228 20 6222 674 35.7
Total 57 100.0 100.0 9228 100.0 100.0
By Loan Size and Revenues 51 Million or Less
$100,000 or Less 20 T0.7 1249 228
$100,001 - $250,000 6 146 1.079 19.7
$250,001 - 31 Million 6 146 3.140 574
Total 41 100.0 5.468 100.0
Somree: 2023 FFIEC Census Data

I
3 Dun & Elaa"r'.s'.s'r Data
-2020 UL Cermsus Bureau: American Commurity Survey

reertages may not total 100.0 pereent due 1o rounding

”
)
[
o
]
(3]

During 2023, D&B data indicates that 92.8% of all local businesses have revenues of $1 million per year
or less. FB’s level of lending to businesses with annual revenues of $1 million or less (71.9%)
significantly exceeded the aggregate lending level (55.1%) but lagged the percentage of area businesses
having revenues of $1 million or less. The remaining percentage of small business loans reported by the
aggregate lenders either had revenue exceeding $1 million per year or revenues were unknown. With
respect to the distribution by loan size, 64.9% of the bank’s small business loans in amounts of $100,000
or less were compared to aggregate reporters at 94.6%. Overall, the bank’s performance is considered
excellent, and the conclusion is driven by its small business lendlng by revenue compared to the
aggregate reporters’ level of lending.

Geographic Distribution of Loans
FB’s geographic distribution performance of HMDA lending (home purchase, refinance, and home
improvement) and small business lending is considered excellent. Overall, geographic distribution

performance for the assessment area is considered excellent.

HMDA Lending

From a loan category perspective, performance of the bank’s home purchase, home improvement and
refinance lending are each considered excellent. Performance for the multifamily loan category was not
evaluated based on the relatively small volume of such lending in this assessment area.
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Distribution of 2022 and 2023 Home Mortgage Lending By Income Level of Geography
Assessment Area: Washington-Baltimore-Arlington, VA
Bank And Aggrezate Loans By Year
20112 1023

Geographic Owner Occupied

Income Level Bank Agsz Banlk Ags Banlk Ags Bank Azg Units e
= gog | 2o [ S(000) | Soe | Soe £ g0y | 2 | S(000) | Sve | %o

Home Purchaze Loans

Low B N6 7.0 LEs4 7 4z 4 i) 6.5 T11 .1 47 53
Moderate ] | e 213 1615 14 2k 3 114 14 1083 118 5! | BE
Middle 21 56.8 50.7 7.9 bl 514 ] 49 515 2726 570 517 520
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Total

1 00| M0 4,783 D00l D00 000
Refinance Loans

Low 3 B.& 6.5 1178 16 47 1 43 1.7 0D 31 5.6 53
Moderate & 173 117 1588 281 2.7 5 7 133 735 138 234 2k
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Upper 5 7 133 153 200 158 3 B.6 0.6 3I 02 114 23.1
Unknown o 0.0 oD o o0 0.0 0 oo 0.0 0 oD 0.0 0.0
Tract-Unk o 4] oD o oo 0.0 0 oo 0.0 4] oD 0.0

Total 17 0ol 00D 5656 W00| 1000 12 I 0.0 3083 ooo| D00 B0

Home Improvement Loan

Low 1 B3 50 34 4 55 5 ] 51 437 B D 5 53
Moderate o 4] E1 o oo Iis T 13 K7 543 115 BO 2k
Middle 1 B3 400 45 no 4E4 5 500 519 1385 518 515 520
Upper 5 714 271 378 B2 5 283 3 00 133 ] 6.6 26.0 23.1
Unknown v i oo H oo 0.0 o I oo v oo 0.0 0.0
Tract-Unk o LA oD o oo 0.0 0 oo 0.0 4] oD 0.0

Total 7 0ol 0o 458 00o|  Xoo 30 D] X0 1417 D00 D00 B0

Multifamily Lo ans M ul_ti_—fumjl}'
' Unifs 0%

Low 1 500 4 1738 541 &3 1 50 1.7 551 163 15 n3
Moderate 1 5.0 174 757 e 6.5 0 I B3 4] oD 10 1o
Middle 1 50 435 115 BED §6.6 p 50 500 B45 403 9.7 543
Upper o LA 117 o oo 204 1 B0 .7 0D 334 44 1
Unknown o L] oD o oo 0.0 0 L] B3 4] oD 4 0.0
Tract-Unk o 0.0 oD o o0 0.0 0 0.0 0.0 0 oD 0.0

Total 4] W00 00D 2710 1ed| 000 4] D00 000 2.087 ooo| D00 W0

Total Home Morigage Loans Ouner Occupied

Units %@
Low 5 il 6.6 4954 pERY 45 i 08 6.5 121 0T 47 53
Moderate 5 T3 110 40 E3 E3 11 2.6 Ed 1753 153 75 k3

Middle 3B 475 5000 Q62T 454 514 50 a0 508 2,01 535 523 520
Upper B E3 114 1156 4 4.4 20 j=] 131 3,183 B3 1500 131
Unknown ] 0.0 ] o o0 0.0 o o0 o0 0 o0 04 0
Tract-Unk o 0.0 ] o o0 0.0 o o0 o0 0 ] 0.0
Total i oo 1] 20,747 oo 000 12 L 00 15,858 L 000 0.0
Sowrce: 2023 FFIEC Cenzus Dega

2016-2020 US. Cemcus Bureau: American Commmity Swvey

Vote:  Percemtage may not totl 1000 pereent due 1o rounding
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Home Purchase
The bank’s home purchase lending performance is considered excellent.

During 2022, the bank’s level of lending in low-income census tracts (21.6%) significantly exceeded the
percentage of owner-occupied housing units (5.3%) and the aggregate reporters’ level of lending (7%)
within such tracts. On the other hand, FB’s level of lending in moderate-income census tracts (16.2%)
slightly lagged the percentage of owner-occupied housing units (19.6%) and the aggregate lending level
(21.3%) within such tracts. FB’s performance during 2022 is considered excellent driven by the
strength of the bank’s performance in low-income census tracts. The bank’s performance in 2023 is
substantially similar.

Refinance

The bank’s refinance lending performance is considered excellent overall and is driven by the bank’s
larger volume of lending in 2022.

During 2022, the bank’s level of lending in low-income census tracts (13.6%) signiﬁcantly exceeded the
percentage of owner- -occupied housing units (5.3%) and the aggregate reporters’ level of lending (6.5%)
within such tracts. The bank’s level of lending in moderate-income census tracts (27.3%) also exceeded
the percentage of owner-occupied housing units (19.6%) and the aggregate lending level (21.7%) within
such tracts. FB’s performance during 2022 is considered excellent.

In 2023, the bank’s level of lending in low-income census tracts (4.5%) approximated the percentage of
owner- occupled housing units (5.3%) and lagged the aggregate lending level (7.7%) within such tracts.
However, the bank’s level of lending in moderate-income census tracts (22.7%) exceeded the percentage
of owner-occupied housing units (19.6%) and approximated the aggregate lending level (23.3%) within
such tracts. FB’s level of lending during 2023 is considered reasonable.

Home Improvement

FB’s home improvement lending performance is considered excellent, driven by the strength of the
bank’s lending in low-income tracts.

During 2022, the bank’s percentage of loans in low-income census tracts (14.3%) signiﬁcantly exceeded
the percentage of owner-occupied housing units (5.3%) and the aggregate reporters’ level of lending
(5%). FB’s lack of lending in moderate-income census tracts (0%) lagged the percentage of owner-
occupied housing units (19.6%) and the aggregate lending level (18.1%). Nonetheless, the bank’s level
of home improvement lending during 2022 is considered reasonable, driven by the strength of the bank’s
performance of lending in low-income census tracts.

In 2023, FB’s percentage of loans in low-income census tracts (16.7%) significantly exceeded the
percentage of owner-occupied housing units (5.3%) and the aggregate lending level (5.1%). FB’s
percentage of lending in moderate-income census tracts (23.3%) exceeded the percentage of owner-
occupied housing units (19.6%) and the aggregate lending level (19.7%). The bank’s level of home
improvement lending during 2023 is considered excellent.

Small Business Lending

The bank’s small business loan performance is considered excellent.
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Distribution of 2023 Small Business Lending By Income Level of Geography
Assessment Area: Washington-Baltimore-Arlington, VA
Bank And Aggregate Loans Total
Geographic Bank Agg Bank Agg Businesses
Income Level - - ) .
# #0%p #09 S(000) 00 5040 D
Low 10 173 54 770 8.3 17 122
Moderate 10 173 154 1.827 198 133 153
Middle 28 491 348 3,511 307 302 328
Upper & 13.8 21.0 1,120 12.1 19.7 19.7
Unknown ] 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 04 0 0.0 0.1
Total 37 100.0 100.0, 0228 100.0 100.0/ 100.0
Sowrce: 2023 FFIEC Cenzus Data
2023 Dun & Bradstrest Data
2015-2020 US. Cersus Burean: American Community Survey
Note:  Parcemtages may mot total 100.0 percent due to rounding

During 2023, the bank’s small business lending in low-income census tracts (17.5%) exceeded the
percentage of area businesses (12.2%) and significantly exceeded the aggregate lending level (8.4%) in
such tracts. FB’s level of lending in moderate-income census tracts (17.5%) also exceeded the
percentage of area businesses (15.3%) and the aggregate reporters’ level of lending (15.4%) in such
tracts. The bank’s performance during 2023 is considered excellent, and this conclusion is driven by the
performance in low-income tracts.

Community Development Loans, Investments, and Services

The bank’s responsiveness to the community development needs of the assessment area is considered
adequate. Opportunities for community development lending, investments, and services are reasonably
available within the assessment area based upon discussions with an individual knowledgeable of the
local community and the review of performance evaluations of other similarly situated local financial
institutions. The bank faces no significant constraints in providing such loans, investments, and services
given its capacity, market position, and business strategy.

As previously noted, the bank holds qualified investments, services, grants, donations, and loans

that benefited the bank’s assessment areas and the larger statewide area. FB also supported local
community development initiatives directly benefiting this assessment area by providing the following
qualified activities:

e Three loans totaling $5.3 million to organizations that provide community services to low- and
moderate-income individuals.

e Four grants totaling $55,000 with the FHLBA for two first-time homebuyer grants and two
community partner grants. These programs provide home buying financial assistance to
qualified low-income individuals.

e Thirty-four donations totaling $27,126 to organizations that provide community services to
low- and moderate-income individuals within the assessment area.
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Four employees provided community development services that benefited the assessment area.
Three of the employees provided financial expertise by serving on the board of directors for the
following organizations:

e Congressional Community Project provides services and housing for those experiencing or at
risk of homelessness.

e Freemont Street Nursery provides affordable childcare to low- and moderate-income people.
NW Works provides job training targeted towards low- and moderate-income people.

The other employee provided a financial literacy presentation for John Handley High School, which has
the majority of its students receiving free or reduced lunch.
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE HARRISONBURG-STAUNTON,
VA ASSESSMENT AREA

This assessment area is located in northwestern Virginia and includes contiguous portions of the
Harrisonburg, VA MSA and the Staunton, VA MSA. The bank’s delineation in the Harrisonburg, VA
MSA includes all of the City of Harrisonburg, and Rockingham County, Virginia, and all of Augusta
County, Staunton City, and Waynesboro County Virginia, in the Staunton, VA MSA. Together, the two
MSAs comprise the Harrisonburg-Staunton-Stuarts Draft, VA CSA. The bank operates three branches
with ATMs in this assessment area and one LPO was closed in April 2023 within this assessment area.

Based on 2020 ACS data, the assessment area has a population of 261,004 and a median housing value
of $210,122. Within the assessment area, the owner occupancy rate of 60.4%, was slightly higher than
the rates for the Commonwealth of Virginia (60%) and the Harrisonburg, VA MSA (55.6%), but lower
than the Staunton, VA MSA rate (65.2%). The percentage of families living below the poverty level
(7.3%) was higher than the percentage of such families in the Commonwealth of Virginia (6.8%), equal
to the percentage in the Harrisonburg, VA MSA (7.3%), and slightly lower than the percentage in the
Staunton, VA MSA (7.4%). The 2022 and 2023 FFIEC estimated median family income for the
Harrisonburg, VA MSA equaled $80,500 and $95,900, respectively; and the 2022 and 2023 FFIEC
estimated median family income for the Staunton, VA MSA equaled $83,600 and $92,800, respectively.

Recent data (June 30, 2024) from the FDIC indicates the bank ranked 11" out of 18 institutions in local
deposit market share, holding 2.3% of area deposits (excluding credit union deposits). According to the
2022 aggregate HMDA loan data, the institution ranked 41 out of 339 lenders in reported home
mortgage volume, holding .4% of the area market share. In 2023, the bank ranked 26th out of 284
lenders in reported home mortgage volume of aggregate HMDA loan data, holding .9% of area market
share.

The following table provides pertinent demographic data for the assessment area.
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2023 Harris onburg-Staunton, VA A A Demog raphics
mcome Catemories Tract Disgtribotion || Famsibea by Tract Income iﬁiﬁ:ﬁ:ﬁﬁﬁi an‘;f;m]“'
# 0% # U # ] # 0%
Lowr 0 0.0 0 00 { 0.0 12070 191
Moderate 10 159 3841 1440 1,505 17.0 11,543 183
Middle 44 69.8 47161 48 2,812 6.0 14 551 231
Upper g 143 7043 112 311 44 24831 395
Unknown 0 0.0 0 00 { 0.0 0 0.0
Total AA 63 100,10 63,045 100.0 4,628 7.3 63,045 100.0
Houzine Houszing Type by Tract
Ttz by Ovmer-occupied Rental Vacanit
Rt & % by tract | % by unit & % by umit & % by umit
Low i 0 0.0 00 { 0.0 0 0.0
Moderate 18,839 7,608 116 404 9,303 454 1928 10.2
Middle 78,142 45974 76.1 6410 20,587 26.3 7,581 9.7
Upper 11,738 8,125 124 691 2432 20.7 1201 10.2
Unknown i 0 0.0 00 { 0.0 0 0.0
Total AA 108,739 65,707 100.0 0.4 31,312 0.7 10,710 9.8
Buzineszes by Tract & Kevenue Size
T otal Buzineszesz by T ract
Lezz T ham or= 51 Million Owver 51 Million Revenue Not Reported
# U # ] # ] # %%
Low 0 0.0 0 00 { 0.0 0 0.0
Moderate 1307 15.0 1355 147 136 19.1 16 18.2
Middle 7,173 716 6639 ng 430 61.5 59 67.0
Upper 1343 134 1237 134 95 154 13 14.8
Unknown 0 0.0 0 00 { 0.0 0 0.0
Total AA 10,030 104,00 p] | 100.0 711 100.0 B8 1000
Percentage of T otal Busineszes: 9220 7.1 0.9
Farms by Tract & Revenue Size
T otal F armz by Tract
Lezz T han or= 51 Million Over 51 Milhon Revenue Not Reported
# U # Uy # U # 0%
Lowr 0 0.0 0 00 { 0.0 0 0.0
Moderate 23 3.0 n 29 1 12.5 0 0.0
Middle 676 372 660 872 7 87.5 0 0.0
Upper 78 9.3 76 o5 { 0.0 0 0.0
Unknown 0 0.0 0 00 { 0.0 0 0.0
Total AA IS 100,10 T&T 100.0 8 100.0 0 0.0
Pt v E T il Fa %90 1.u|| 0.0
Source: 2023 FFIEC Cenmis Dara
2023 Dun J&& Bradzreet Dai
I016-2020 US. Cenaur Bureai: Am erik an Comm unity Surey
Note Percenimges may nottotal 1000 percent due o round i
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The assessment area has a diverse mix of employers throughout the region. Manufacturing, retail, food
services, local municipalities/government, and health care are the main business sectors. Major
employers include Augusta Medical Center, James Madison University, McKee Foods Corporation,
Wal-Mart stores, Hershey’s Chocolate of Virginia, Target stores, and local government.

Harrisonburg-Staunton, VA Unemployvment Rates
Area 2020 | 2021 | 2022 | 2023 | 2024

Augusta County, VA 46%| 29%| 24%| 23%| 25%
Rockingham County, VA 48%| 28%| 23%| 23%| 25%
Harris onburg city, VA 6.2%)| 3.7%| 30%| 3.0%| 33%
Staunton city, VA 64%| 3.7%| 26%| 25%| 28%
Waynesboro city, VA 6.6%)| 38%| 26%| 26%| 217%
Staunton-Stuarts Draft, VA MSA 53%)| 33%)| 235%| 24%)| 26%
Virginia 6.5%)| 38%| 27%| 2.7%| 2%
Source: Burean of Labor Statistics(BLS), Local Area Unemployment Statistics

As indicated by the data in the table above, the area’s unemployment rates were trending downward
from 2020 to 2023, with a slight increase in 2024. Overall, unemployment rates within the assessment
area are generally consistent with the statewide and MSA unemployment rates.

A local economic development official was contacted during the evaluation to discuss area economic
conditions and community credit needs. The individual contacted stated that the local economy is stable
and that small business lending opportunities exist within the local market area. The official indicated
that area financial institutions are reasonably serving the banking needs of the local community.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS:

The bank’s Lending Test performance in the Harrisonburg-Staunton, VA assessment area is satisfactory.
This conclusion is based on an evaluation of the bank’s borrower and geographic distributions of
lending while considering its market strategy, area demographic data, and aggregate HMDA and small
business loan data. During 2023, the bank originated HMDA loans totaling $8.4 million and small
business loans totaling $6.5 million. Accordingly, HMDA lending is given slightly greater weight when
evaluating overall lending performance.

The bank’s Community Development Test performance in the Harrisonburg-Staunton, VA assessment
area is satisfactory, which is based on the volume of community development loans originated or
renewed, community development donations, and community development services provided since the
previous evaluation, as well as the amount of qualified community development investments held by the
bank as of June 23, 2025.

Lending to Borrowers of Different Incomes and to Businesses of Different Sizes

FB’s borrower distribution performance is poor overall for HMDA and excellent for small business
lending. On a combined basis, when considering the relative strength of performance and volume of
lending for each loan product, borrower distribution performance for the assessment area is considered

reasonable.

HMDA Lending

From a loan category perspective, performance of the bank’s home purchase lending is considered poor,
while refinance and home improvement lending are both considered reasonable.
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Distribution of 2022 and 2023 Home Mortgage Lending By Borrower Income Level
Assessment Area: Harrisonburg-Staunton, VA
Bank And Aggregate Loans By Year
Borrower 2022 I 2023 Families by
Income Level Bank Agsz Eank Asgs I Bank Ags Bank Ageg ||Family ncome %o
& 20 | E0s | $(000) {0y I ] | g0s | £08 | $(000) 0y § 0y
Home Furchaze Loan
Low 1 77 6.0 jEfx 36 E:I 0 0.0 54 0 L] 3]." El
Moderate 1 7 120 180 47 B I 0 1] 227 0 oo 1']] B3
Middle 0 o0 123 0 o0 ll 1 11 141 338 B.& FLN 151
Upper 3 131 304 166 TR EEEI 1 11 252 407 154 333 385
TUnknown B 615 B3 1452 hERY E I T TIR 12 6 1743 TOO 122 0
Total JE] 00 X0 3837 LT ]‘333' & L L EILE 1489 00 0.0 L EILE
Eefinance Loans
Low 1 7 s 47 13 6.7 1 5 LB 25 oL B4 Bl
Moderate 3 131 42 378 07 Ed 1 5 283 BO 19 2232 B3
Middle 1 7 FER:] 250 71 125 2 150 114 580 FLILY P 151
Upper 5 3B5 155 1725 421 315 0 oo B 0 o0 155 385
Unknown 3 131 B2 17 317 BT 4 5000 KT 1006 T34 217 0.0
Total B 00 000 3521 000 X0e B L] 000 2. TR] 00 00 000
Home Improvement Loans
Low 0 o0 14 0 o0 "I 3 BT JERY 15 L9 e El
Moderate 0 oD 116 0 oD I :I 4 133 265 150 135 EE E3
Middle 2 00 183 52 000 Z:I 5 178 159 30 137 148 131
Upper 0 oo EREY 0 oo 4 ZI 5 178 313 432 314 434 303
Unknown 0 o0 18 0 o0 14I 1 5.6 14 5D 11 43 0.0
Total 2 00 0.0 52 00 E::I 1B L EILE 354 00 0.0 e
Total Home Mortgage Loans
Low 2 iy B2 18 14 4:" & B BE 4E 55 412 El
Moderate 4 JER:S 131 558 T3 I I B 174 141 585 7 B B3
Middle 4 JER:S 135 526 his ll'l B 174 241 11K B0 135 151
Upper B 7.6 302 1785 366 E'EI 2 B 5.7 141 13 330 383
Unknown 1 3Te Ho 3560 458 E:I L 261 In3 R 523 113 0.0
Total it 00 L T.634 000 K}SSI 45 1] LT T.625 00 L L EILE
Sowrce: 2023 FFIEC Census Data
20010-2020 ULS. Census Bureau: American Community Survey
Note:  Percemtages may wot total 100.0 percent due 1o rounding
Mhuirifamily loans are not included in the borrower distribution analysis

Home Purchase

The bank’s home purchase lending performance is considered poor overall and gives greater weight to
the larger dollar volume of lending during 2022.

During 2022, the bank’s level of lending to low-income borrowers (7. 7%) lagged the percentage of area
low-income families (19.1%) and approximated the aggregate reporters’ level of lending (6%) within
such tracts. The bank’s level of lending to moderate-income borrowers (7.7%) substantially lagged the
percentage of area moderate-income families (18.3%) and the aggregate lending level (22%) within such
tracts. FB’s performance during 2022 is considered poor.
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In 2023, the bank’s lack of lending to low-income borrowers (0%) significantly lagged the percentage of
area low-income families (19.1%) and the aggregate reporters’ level of lending (5.4%) within such
tracts. The bank’s lack of lending to moderate-income borrowers (0%) significantly lagged the
percentage of area moderate-income families (18.3%) and the aggregate lending level (22.7%) within
such tracts. FB’s performance during 2023 is considered very poor.

Refinance

The bank’s refinance lending performance is considered reasonable driven by the strength of the bank’s
lending to moderate-income borrowers in 2022.

During 2022, the bank’s level of lending to low-income borrowers (7.7%) lagged the percentage of area
low-income families (19.1%) and the aggregate reporters’ level of lending (11.5%) within such tracts.
The bank’s level of lending to moderate-income borrowers (23.1%) exceeded the percentage of area
moderate-income families (18.3%) and approximated the aggregate lending level (24.9%) within such
tracts. FB’s performance during 2022 is considered reasonable, driven by the strength of the bank’s
lending to moderate-income borrowers.

In 2023, the bank’s level of lending to low-income borrowers (12.5%) lagged the percentage of area
low-income families (19.1%) and the aggregate lending level (15.8%) within such tracts. The bank’s
level of lending to moderate-income borrowers (12.5%) lagged the percentage of area moderate-income
families (18.3%) and significantly lagged the aggregate lending level (28.9%) within such tracts. FB’s
level of lending during 2023 is considered poor.

Home Improvement

FB’s home improvement lending performance is considered reasonable, driven by the strength of the
bank’s performance and significantly larger dollar volume of lending in 2023.

During 2022, the bank’s percentage of home improvement loans to low-income borrowers (0%)
significantly lagged the percentage of area low-income families (19.1%) and the aggregate reporters’
level of lending (11.4%). FB’s percentage of loans to moderate-income borrowers (0.0%) significantly
lagged the percentage of area moderate-income families (18.3%) and the aggregate lending level
(22.6%). The bank’s level of home improvement lending to low- and moderate-income borrowers
during 2022 is considered very poor.

In 2023, FB’s percentage of loans to low-income borrowers (16.7%) lagged the percentage of area low-
income families (19.1%) but exceeded the aggregate lending level (13.9%). FB’s percentage of lending
to moderate-income borrowers (22.2%) exceeded the percentage of area moderate-income families
(18.3%) but lagged the aggregate lending level (26.5%). The bank’s level of home improvement
lending to low- and moderate-income borrowers during 2023 is considered reasonable.

Small Business Lending

The bank’s small business loan performance is considered excellent.
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Distribution of 2023 Small Business Lending By Revenue Size of Businesses
Assessment Area: Harrisonburg-Staunton, VA
Bank And Aggregate Loans || Total
Bank Agg Bank Agg I Businesses
# #09 #0%9 5(000) 5% 5% | %o
By Revenue
%1 Million or Less 28 87.5 624 5,820 002 446 92.0
Over 51 Million 4 12.5 631 0.8 71
Revenue Unknown 0 0.0 0 0.0 09
Total 32 100.0 6.450 100.0 100.0
By Loan Size
$100,000 or Less 14 438 048 783 122 437
$100,001 - 5250,000 10 313 29 1.927 09 16.1
$250,001 - 31 Million 8 230 22 3,739 38.0 40.2
Total 32 100.0 100.0 6430 100.0 100.0
By Loan Size and Revenues 51 Million or Less
$100,000 or Less 12 429 654 112
$100,001 - 250,000 8 2846 1.427 245
$250,001 - 51 Million 8 2846 3,730 64.2
Total 28 100.0 5,820 100.0
Sowrce: 2023 FFIEC Census Data
2023 Dun & B-era’..r-.s-.s-r Darta
2016-2020 U5 Census Bureau: Amesrican Communiny Survey
Note Percentages may nat total 1000 percent dus to rounding

During 2023, D&B data indicates that 92% of all local businesses have revenues of $1 million per year or
less. FB’s level of lending to businesses with annual revenues of $1 million or less (87.5%) significantly
exceeded the aggregate lending level (62.4%) but lagged the percentage of area businesses having
revenues of $1 million or less (92%). The remaining percentage of small business loans reported by the
aggregate lenders either had revenue exceeding $1 million per year or revenues were unknown. With
respect to the distribution by loan size, 43.8% of the bank’s small business loans, in amounts of $100,000
or less, were compared to aggregate reporters at 94.8%. Overall, the bank’s performance is considered
excellent, and the conclusion is driven by its small business lending by revenue compared to the
aggregate reporters’ level of lending.

Geographic Distribution of Loans

There are no low-income census tracts in the assessment area and performance conclusions are based on
FB’s lending in moderate-income census tracts. FB’s geographic distribution performance is reasonable
overall and for both HMDA and small business lending.

HMDA Lending

From a loan category perspective, FB’s performance of home purchase lending is considered very poor,
refinance and home improvement lending are each considered reasonable and multifamily lending is
considered excellent.
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Home Purchase

The bank’s home purchase lending performance is considered very poor overall and gives slightly
greater weight to home purchase lending during 2022 because of the larger dollar volume of lending.

During 2022, the bank’s level of lending in moderate-income census tracts (7.7%) lagged the percentage
of owner-occupied housing units (11.6%) and the aggregate lending level (16.2%) within such tracts.
FB’s level of home improvement lending during 2022 is considered poor.

In 2023, the bank’s lack of lending in moderate-income census tracts (0%) significantly lagged the
percentage of owner-occupied housing units (11.6%) and the aggregate lending level (18.6%) within
such tracts. FB’s level of home improvement lending during 2023 is considered very poor.

Refinance

The bank’s refinance lending performance is considered reasonable, driven by the strength of the bank’s
lending performance in 2023.

During 2022, the bank’s lack of lending in moderate-income census tracts (0%) significantly lagged the
percentage of owner-occupied housing units (11.6%) and the aggregate lending level (11.2%) within
such tracts. The bank’s level of refinance lending during 2022 is considered very poor.

In 2023, the bank’s level of lending in moderate-income census tracts (25%) significantly exceeded the
percentage of owner-occupied housing units (11.6%) and the aggregate lending level (12.9%) within
such tracts. The bank’s level of refinance lending during 2023 is considered excellent.

Home Improvement

FB’s home improvement lending performance is considered reasonable, driven by the strength of the
bank’s lending in 2023.

During 2022, the bank’s lack of lending in moderate-income census tracts (0%) significantly lagged the
percentage of owner-occupied housing units (11.6%) and the aggregate lending level (8.9%). Overall,
FB’s level of home improvement lending in moderate-income census tracts during 2022 is considered
Very poor.

In 2023, the bank’s percentage of lending in moderate-income census tracts (11.1%) approximated the
percentage of owner-occupied housing units (11.6%) and the aggregate lending level (11.6%). Overall,
FB’s level of home improvement lending in moderate-income census tracts during 2023 is considered
reasonable.

Multifamily
FB’s multifamily lending performance is considered excellent.

During 2022, the bank’s percentage of multifamily loans in moderate-income census tracts (50%)
significantly exceeded the percentage of multifamily units in the assessment area (38.6%) and the
aggregate lending level (28.9%). Overall, the bank’s level of multifamily lending in moderate-income
census tracts during 2022 is considered excellent, and the bank’s performance in 2023 is substantially
similar.

Small Business Lending

The bank’s small business loan performance is considered reasonable.
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Distribution of 2023 Small Business Lending By Income L evel of Geography
Assessment Area: Harrisonburg-Staunton, VA
. Bank And Aggregate Loans Total
) B
& #qg #040 S(000) 5049 500 %

Low 0 0.0 0.0 1] 0.0 0.0 0.0
Maode rate 3 13.6 144 666 10.3 16.1 15.0
Middle 16 50.0 60.7 3.130 483 68.1 1.4
Upper 11 44 13.0 2,634 411 13.6 134
Unknovwn 0 0.0 0.0 ] 0.0 0.0 0.0
Tract-Unk 0 0.0 0.9 ] 0.0 0.2
Total 32 100.0 100.0 6.430 100.0 100.0 100.0
Sowrce: 2023 FFIEC Census Data

2023 Dun & Bradoreer Data

2000-2020 U5 Cenzus Bureau: American Community Survey
Noge: Percentages may not total 100.0 percent due to rounding

During 2023, the bank’s percentage of small business lending in moderate-income census tracts (15.6%)
approximated the percentage of area businesses (15%) and the aggregate reporters’ level of lending
(14.4%) in such tracts. Overall, the bank’s performance is considered reasonable.

Community Development Loans, Investments, and Services

The bank’s responsiveness to the community development needs of the assessment area is considered
adequate. Opportunities for community development lending, investments, and services are reasonably
available within the assessment area based upon discussions with an individual knowledgeable of the
local community and the review of performance evaluations of other similarly situated local financial
institutions. The bank faces no significant constraints in providing such loans, investments, and services
given its capacity, market position, and business strategy.

As previously noted, the bank holds qualified investments, services, grants, donations, and loans

that benefited the bank’s assessment areas and the larger statewide area. FB also supported local
community development initiatives directly benefiting this assessment area by providing the following
qualified activities:

e One loan totaling $645,000 to a company that provides affordable housing to qualified low-
and moderate-income individuals.

e Twelve donations totaling $6,375 to organizations that provide community services to low-
and moderate-income individuals within the assessment area.

One employee served on the board for Valley Supportive Housing, an organization providing affordable
housing resources within the assessment area.
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE RICHMOND, VA ASSESSMENT
AREA

This assessment area is located in central eastern Virginia and includes portions of the Richmond, VA
MSA. The bank’s delineation in the Richmond VA MSA includes all of Chesterfield County, Henrico
County, and the City of Richmond. The bank operates eight branches in this assessment area. One
branch was in the assessment area prior to the Touchstone Bank merger in October 2024, consequently
this analysis is based off of the lending from that branch in this assessment area.

Based on 2020 ACS data, the assessment area has a population of 925,547 and a median housing value
of $251,798. Within the assessment area, the owner occupancy rate of 59.4%, was lower than the rates
for the Commonwealth of Virginia (60%) and the Richmond, VA MSA (61.8%). The percentage of
families living below the poverty level (6.9%) approximates the percentage of such families in the
Commonwealth of Virginia (6.8%) and the Richmond, VA MSA (6.8%). The 2022 and 2023 FFIEC
estimated median family income for the Richmond VA MSA equaled $101,100 and $109,100,
respectively.

According to the 2022 aggregate HMDA loan data, the institution ranked 100" out of 561 lenders in
reported home mortgage volume, holding .09% of the area market share. In 2023, the bank ranked 86th
out of 511 lenders in reported home mortgage lending of aggregate HMDA data , holding .1% of the
area market share.

The following table provides pertinent demographic data for the assessment area.
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2023 Richmond, VA AA Demographics

Families < Poverty Level Families by Fanuily
Income Categories Tract Distributon Families by Tract Income az % uff'amﬂimr:}'Tra:t Inu?lm.em
# be # % # ba # ba
Low 24 10.2 15175 74 4,671 30.8 45078 209
Moderate 60 235 40 686 159 4,164 10.2 30,107 181
Middle 77 328 23455 387 4,004 49 43387 201
Upper £0 204 4583 M5 1,500 21 87078 40.8
Tnknown 5 21 1.651 0 401 43 a 0.0
Total AA 15 100.0 115550 100.0 14,929 6.9 215,550 100.0
e Housing Tvpe by Tract
Uitz by Ovmesr-ocoupisd Kemtal Vacant
e & U by tract | %% by umit ¥ 5 by unit & B by unit
Low 31285 8371 3.8 267 20,02 0 2,900 93
Moderate 84272 36,509 16.5 433 4,701 483 7,062 24
Middle 139,126 91719 415 630 30,837 28.6 7.570 54
Upper 112553 82805 375 5 24 381 21.8 5077 45
Unknown 4515 1345 (.6 208 2,687 0.3 483 10.7
Total AA 370761 120,839 10,0 594 1X7,.830 M4 13,092 6.2

Busineszes by Tract & Revenue Size

Lezz T ham or= 51 Million Ower 51 Millon Revenue Not Reported
# U # 0% # Uy # U%

Low 2847 6.0 2581 50 243 2.0 13 43
Moderate 9034 19.0 8301 189 673 2.9 38 154
Middle 18,210 384 16815 385 1,138 38.5 107 285
Upper 16455 347 153381 3350 237 28.8 187 497
Unknown 200 1.9 793 1.3 36 2.3 6 16
Toml AA 47436 10400 4397 1000 3,084 JILIRT 376 100.0
Percentage of T otal Buzsineszes: 0.7 6.5 0.8

Farmsz by Tract & Revenue Size

T otal F armaz by Tract

Leszz T ham or= 51 Million Ower 51 Milkon Revenue Not Reported
# U # O # U4 # U

Laowr 7 2.6 7 27 0 0.0 a 0.0
Moderate 38 14.2 38 145 0 0.0 0 0.0
Middle 87 326 85 324 2 400 0 0.0
Upper 134 302 131 0 3 60.0 0 0.0
Unknown 1 04 1 04 0 0.0 0 0.0

Total AA 267 1000 262 1000 5 100.0 0 0.0

Perceniage of Total Famm: 9.1 1.9|| 0.0

Sowrce: 2023 FFIEC Cenmus Dara

2023 Dun & Bradareet Dan

2006-2020 U5, Cenmrs Bureau: Am eri an Comm 1 1
Note Percenmpges may not toral 100.0 percent dug o roundng.
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The assessment area has a diverse mix of employers throughout the region. In addition to local
municipalities/government, health care, food services, professional and technical services,
administrative, transportation, and construction are the main business sectors. Major area employers
include MCV Hospital, Virginia Commonwealth University, Richmond City Public Schools, and the
City of Richmond. The following table reflects the average annual unemployment rates for the area.

Richmond, VA Unemployment Rates
Area 2020 | 2021 | 2022 | 2023 | 2024

Chesterfield County, VA 6.1% 3.6% 2.7%| 2.7%| 2.8%
Dinwiddie County, VA 6.4%| 43% 3 0% 3.0% 3.1%
Henrico County, VA 6.8% 3.9% 27%| 2.8%| 29%
Prince George County, VA 3.9% 39%| 27%| 2.6%| 2.8%
Colonial Heights city, VA T0%| 44% 29%| 2.8% 3.1%
Hopewell citv, VA 10.7% 6.8% 4.1%| 4.1%| 4.2%
Petershurg city, VA 12.8%| B.7%| 4.7%| 4.3%| 4.8%
Richmond city, VA 3.6% 5.0% 3.0% 3 1% 32%
Richmond, VA MSA 6.8%| 40% 28%| 2.8% 3.0%
Vir ginia 6.5% 3.8% 2.7%| 2.7%| 29%
Source: Bureau of Labor Statistics{BLS), Local Area Unemploy ment Statisfics

As indicated by the data in the table above, the area’s unemployment rates are trending downward from
2020-2023, with a slight increase in 2024. Overall, unemployment rates within the assessment area are
generally consistent with the statewide and MSA unemployment rates.

A local affordable housing official was contacted recently to discuss area economic conditions and
community credit needs. The individual contacted stated that the local economy is stable and that
affordable housing lending opportunities exist within the local market area. The contact stated that the
affordable housing demand exceeds the number of resources available, but that financial institutions can
assist through financial literacy education, donations, and grants. The official also indicated that area
financial institutions are reasonably serving the banking needs of the local community.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS:

The bank’s Lending Test performance in the Richmond, VA assessment area is satisfactory. This
conclusion is based on an evaluation of the bank’s borrower and geographic distributions of lending
while considering its market strategy, area demographic data, and aggregate HMDA and small business
loan data. Within the assessment area during 2023, the bank originated HMDA loans totaling $4.2
million and small business loans totaling $8.4 million. Accordingly, the small business loans carry
more weight when evaluating overall lending performance.

The bank’s Community Development Test performance in the Richmond, VA assessment area is
satisfactory, which is based on the volume of community development loans originated or renewed,
community development donations, and community development services provided since the previous
evaluation, as well as the amount of qualified community development investments held by the bank as
of June 23, 2025.

Lending to Borrowers of Different Incomes and to Businesses of Different Sizes
FB’s borrower distribution performance is considered very poor for HMDA lending and excellent for
small business lending. On a combined basis, when considering the relative strength of performance

and volume of lending for each loan product, borrower distribution performance for the assessment area
is considered reasonable.
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HMDA Lending

From a loan category perspective, performance of the bank’s home purchase and refinance lending are
both considered very poor, while home improvement lending is considered poor.

Distribution of 2022 and 2023 Home Mortgage Lending By Borrower Income Level
Assessment Area: Richmond, VA
Bank And Aggregate Loans By Year
Borrower 2022 I 2023 Families by
Income Level Bank Agsz Bank Asgs I Bank Agsz Bank Ageg ||Family ncome %o
& 20 | E0s | $(000) {0y £ 0y I ] | g0s | £08 | $(000) 0y § 0y
Home Furchaze Loans
Low 0 o 71 0 oQ 4] 0 0.0 59 0 L] 3]." 0z
Moderate 0 oo 217 0 oo i 0 1] 210 0 oo b]] 11
Middle 0 o0 120 0 o0 209 0 oo 209 0 o0 B3 10
Upper 2 186 3ls un 383 412 1 FLTH] 313 637 444 412 408
TUnknown 5 T4 o7 B33 407 I 4 B0 Eg T2 55.6 203 0
Total T 00 X0 1044 LT e 5 L L EILE 1435 00 0.0 L EILE
Eefinance Loans
Low 0 o0 b 0 o0 ;I ) oo K 0 o0 o7 209
Moderate 0 o 42 0 oQ 23" ’) 50.0 253 328 513 217 1Bl
Middle 0 oo 200 0 oo E EI 0 1] 111 0 oo 210 0
Upper 2 K3 148 T 113 33 il 2 5000 rry 3in 487 170 408
Unknown L B5.7 LB 21433 TI.T i ZI ) oo 5.7 0 o0 0T 0.0
Total B 00 000 3,153 000 E::I 4 L] 000 338 00 00 000
Home Improvement Loans
Low 0 o0 54 0 o0 43 ] oo TR 0 o0 48 209
Moderate 0 o0 EZ 0 o L'I 5 333 115 343 133 = 1Bl
Middle 0 o0 4% 0 o0 EEI 3 rLiTH] 250 18 HE 114 301
Upper 0 oo 471 0 oo &0 ZI i 400 414 54 471 343 408
Unknown 0 o0 1B 0 o0 33' 1 6.7 3B 1% BT 45 0.0
Total 0 o0 0.0 0 o E::I i L EILE 1471 XD 0.0 e
Total Home Mortgage Loans
Low 0 oo 24 o oo 54' 3 o4 T8 134 5.6 4]] 209
Moderate 0 o0 121 o o0 l'l & 181 118 T51 e 5 11
Middle 1 41 114 1B 03 134' 3 o4 116 118 53 BT L
Upper & 150 30e 1053 3BS5 40 SI n 375 315 1271 471 405 408
Unknown I TOR B2 3265 612 I I 5 L& In3 10 141 BT 0.0
Total 14 00 L 5335 000 K.‘-SSI 31 L LT 4188 00 L L EILE
Sowrce: 2023 FFIEC Census Data
20010-2020 ULS. Census Bureau: American Community Survey
Note:  Percemtages may wot total 100.0 percent due 1o rounding
Mhuirifamily loans are not included in the borrower distribution analysis
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Home Purchase
The bank’s home purchase lending performance is considered very poor.

During 2022, the bank’s lack of lending to low-income borrowers (0%) signiﬁcantly lagged the
percentage of area low-income families (20.9%) and the aggregate reporters’ level of lending (7.1%) to
such borrowers. Similarly, FB’s lack of lending to moderate-income borrowers (0%) significantly
lagged the percentage of area moderate-income families (18.1%) and the aggregate lending level
(21.7%) to moderate-income borrowers. Overall, the bank’s level of home purchase lending to low- and
moderate-income borrowers during 2022 is considered very poor and performance in 2023 was
substantially similar.

Refinance

The bank’s refinance lending performance is considered very poor, driven by the impact of the bank’s
significantly larger dollar volume and performance during 2022.

During 2022, the bank’s lack of lending to low-income borrowers (0%) significantly lagged the
percentage of area low-income families (20.9%) and the aggregate reporters’ level of lending (14.6%).
The bank’s lack of lending to moderate-income borrowers (0%) significantly lagged the percentage of
area moderate-income families (18.1%) and the aggregate lending level (24.9%). Overall, the bank’s
level of refinance lending during 2022 is considered very poor.

During 2023, the bank’s lack of lending to low-income borrowers (0%) significantly lagged the
percentage of area low-income families (20.9%) and the aggregate lending level (14.9%). However, the
bank’s level of lending to moderate-income borrowers (50%) significantly exceeded the percentage of
area moderate-income families (18.1%) and the aggregate lending level (25.2%). Overall, the bank’s
level of refinance lending to low- and moderate-income borrowers during 2023 is considered reasonable
and is driven by the strength of its lending to moderate-income borrowers.

Home Improvement

FB’s home improvement lending performance is considered poor, driven by the absence of lending to
low- and moderate-income borrowers in 2022, and absence of lending to low-income borrowers in 2023.

During 2022, FB did not extend any home-improvement loans; however, the demographic and aggregate
data indicate that there is opportunity to make such loans to borrowers within the assessment area. The
bank’s lack of lending to low-income borrowers (0%) significantly lagged the percentage of area low-
income families (20.9%) and the aggregate reporters’ level of lending (6.4%). FB’s lack of lending to
moderate-income borrowers (0%) also significantly lagged the percentage of area moderate-income
families (18.1%) and the aggregate lending level (18.9%). The bank’s lack of home improvement
lending to borrowers in its assessment area during 2022 is considered very poor.

During 2023, FB’s lack of lending to low-income borrowers (0%) significantly lagged the percentage of
area low-income families (20.9%) and the aggregate lending level (7.8%). FB’s percentage of lending
to moderate-income borrowers (33.3%) significantly exceeded the percentage of area moderate-income
families (18.1%) and the aggregate lending level (21.9%). Overall, the bank’s level of home
improvement lending to low- and moderate-income borrowers during 2023 is considered reasonable,
driven by the strength of the bank’s lending to moderate-income borrowers.

Small Business Lending

The bank’s 2023 small business loan performance is considered excellent.
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Distribution of 2023 Small Business Lending By Revenue Size of Businesses
Assessment Area: Richmond, VA
Bank And Aggregate Loans || Total
Bank Agg Bank Agg I Businesses
# #09 #0%9 5(000) 5% 5% | %o
By Revenue
%1 Million or Less 19 76.0 336 5.457 64.7 30.5 027
Over 51 Million 6 240 2976 353 6.3
Revenue Unknown 0 0.0 0 0.0 0.3
Total 23 100.0 8.432 100.0 100.0
By Loan Size

$100,000 or Less 5 200 953 249 3.0 431

$100,001 - 5250,000 9 36.0 23 1.945 231 129
$250,001 - 31 Million 11 440 2.3 6.238 740 440

Total 23 100.0 100.0 8432 100.0 100.0

By Loan Size and Revenues 51 Million or Less

$100,000 or Less 5 263 249 446

$100,001 - 250,000 7 36.8 1.445 26.5

$250,001 - 51 Million 7 36.8 3,763 69.0

Total 19 100.0 5.457 100.0

Sowrce: 2023 FFIEC Census Data

2023 Dun & Bradstrest Dara
2006-2020 U5, Cencus Bureau: American Community Survey
Noe: Percentages may nat total 1000 percent dus to rounding

During 2023, the bank’s level of lending to businesses with annual revenues of $1 million or less during
2023 (76%) lagged the percentage of area businesses having revenues of $1 million or less (92.7%);
however, FB’s level of lending significantly exceeded the aggregate lending level (53.6%). The
remaining percentage of small business loans reported by the aggregate lenders either had revenue
exceeding $1 million per year or revenues were unknown. With respect to the distribution by loan size,
20% of the bank’s small business loans during 2023 were in amounts of $100,000 or less compared to
95.3% of such lending by aggregate reporters. Overall, the bank’s performance is considered excellent,
and the conclusion is driven by its small business lending by revenue compared to the aggregate
reporters’ level of lending.

Geographic Distribution of Loans

FB’s geographic distribution performance is reasonable for HMDA lending and poor for small business
lending. On a combined basis, when considering the relative strength of performance and volume of
lending for each loan product, the geographic distribution performance for the assessment area is
considered reasonable.

HMDA Lending

From a loan category perspective, performance of the bank’s home purchase lending is considered
excellent, multifamily and refinance are each considered reasonable, while home improvement lending
is considered poor. Overall, HMDA lending is considered reasonable.
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Distribution of 2022 and 2023 Home Mortgage Lending By Income Level of Geography
Assessment Area: Richmond, VA

Bank And Aggregate Loans By Year

Geozraphic 1022

Owner Occupied

Icome Level Bank Ags Bank Ags Bank Asgs Bank Agzz Units %
g £y g0y | 5(000) | ] L] & | Ely g0y | 5(000) | 0% %0
Home Purchaze Loans
Low i oD 4.8 ] 0.0 3]] ] 0.0 4.3 ] 0.0 13 3
Moderate 5 714 216 1057 517 154 1 200 22T 153 6 75 W5
Middle 1 B3 373 JIE] 55 342 4 BOD 376 1182 B14 353 415
Upper 1 B3 3560 E74 418 458 ] 0.0 348 ] 0.0 4417 375
TUnknown i oD 0.6 ] 0.0 0.5 ] 0.0 0.3 ] 0.0 03 0.5
Tract-Unk 0 0D 0.0 o 0.0 0.0 0 0.0 0.0 0 0.0 0.0
Total Tl W00 00D 1044 OO 00 5 D0O 1435 D0O| D00 000
Refinance Loans
Low 0 L] 44 0 0.0 18 0 0.0 5.8 0 0.0 44 ER:
Moderate 3 114 B4 3ES ns3 KE ] 0.0 127 ] 0.0 BT B5
Middle T 5000 414 1482 457 374 1 500 413 318 513 405 415
Upper 4 it 348 1285 410 449 1 500 198 3n| 487 358 375
Unknown 0 0.0 02 o 0.0 02 o 0.0 0.5 o 0.0 05 0.5
Tract-Unk i oD L ] L] 0.0 ] 0.0 0.0 0 0.0 0.0
Total B BOO| 0D 3153 B0 100 4 D0O| B0D 630 DOLD| D00 000

Home Improvement Loans

Low 0 0.0 15 o 0.0 & ] 0.0 15 o 0.0 10 EE:
Moderate 0 0.0 D3 o 0.0 71 2 JEE| oo Lo BE 0.7 B5
Middle o oo 350 o 00 28R 5 33 3E2 03 174 308 413
Upper o o0 514 o i 814 2 533 4612 23g 638 572 373
Unknown 0 0.0 03 o 0.0 oy ] 0.0 02 o 0.0 0.2 0.5
Tract-Unk 0 0.0 0.0 o 0.0 0.0 ] 0.0 0.0 o 0.0 0.0

Total 0 00| W00 0 00 W00 55 D00 D00 1471 00| D00 0.0

Multifamily Lo ans

M ulti- family

Units %

Low 2 50 TG 1B46 ik 43 o oD o3 o oD JER: K3
Moderate 4 5000 404 10301 571 487 o oD 463 o oD 412 832
Middle 1 5 g 2,000 11 165 o 0.0 KB o 0.0 263 31%
Upper 1 5 E4 1EED B0 EE ] 0.0 0.6 0 0.0 170 116
Tnknown i oD 37 ] 0.0 04 ] 0.0 0.0 ] 0.0 0D 13
Tract-Unk 0 oD o ] 0.0 0D 0 oD oD ] oD 0D
Total B 0o LT 18027 0o X o oD I o oD e e

Total Home Mortzaze Loans Dwne_ri;r{{upied

Units %
Low 2 63 43 1B46 3 3]] 0 oD 45 ] oD 35
Moderate I 315 ok 1744 503 BD 3 o4 113 3E2 o1 14
Middle n 313 3R] L6 EERY B 406 3B4 113 507 353 413
Upper B 50 373 20 437 ] 50D 356 1584 02 416 375
Unknown 0 L] 0.5 0 0.0 0.4 ] 0.0 0.3 0 0.0 03 0.5
Tract-Unk o oo oo o 0D 0D o oD oo o oD 0D
Total 31 0o LT 13362 0o 00D 31 0D 00D 4,188 LT ey e
Source: 2023 FFIEC Census Data
2016-2020 U5, Census Bursau: American Commrmity Survey

Note: Percenmtage may nat total 100.0 percent due to rounding

33



First Bank CRA Public Evaluation
Strasburg, VA June 23, 2025

Home Purchase

The bank’s home purchase lending performance is considered excellent during 2022 and reasonable
during 2023. Overall, home purchase lending is considered excellent, driven by the strength of the
bank’s lending in moderate-income census tracts during 2022.

During 2022, the bank’s lack of lending in low-income census tracts (0%) lagged the percentage of
owner-occupied housing units (3.8%) and the aggregate lending level (4.6%) within such tracts.
Conversely, FB’s level of lending in moderate-income census tracts (71.4%) significantly exceeded the
percentage of owner-occupied housing units (16.5%) and the aggregate lending level (21.6%) within
such tracts. The bank’s level of home purchase lending during 2022 is considered excellent, driven by
the strength of the bank’s lending in moderate-income census tracts.

In 2023, the bank’s lack of lending in low-income census tracts (0%) lagged the percentage of owner-
occupied housing units (3.8%) and the aggregate reporters’ level of lending (4.6%) within such tracts.
On the other hand, FB’s level of lending in moderate-income census tracts (20%) exceeded the
percentage of owner-occupied housing units (16.5%) but slightly lagged the aggregate lending level
(22.7%) within such tracts. The bank’s level of home purchase lending during 2023 is considered
reasonable, driven by the strength of the bank’s lending in moderate-income census tracts.

Refinance

The bank’s refinance lending performance is considered reasonable during 2022 and very poor during
2023. Overall, the bank’s refinance lending performance is considered reasonable, driven by the impact
of bank’s performance in 2022 and the considerably larger volume of lending.

During 2022, the bank’s lack of lending in low-income census tracts (0%) lagged the percentage of
owner- occupled housing units (3.8%) and the aggregate reporters’ level of lending (4.4%) within such
tracts. FB’s level of lending in moderate-income census tracts (21.4%) exceeded the percentage of
owner-occupied housing units (16.5%) and the aggregate lending level (19.4%) within such tracts. The
bank’s level of refinance lending in low- and moderate-income census tracts during 2022 is considered
reasonable, driven by the bank’s performance in moderate-income census tracts.

In 2023, FB did not extend any refinance loans in low- or moderate-income census tracts. The bank’s
lack of lending in low-income census tracts (0%) lagged the percentage of owner-occupied housing units
(3.8%) and the aggregate lending level (5.8%) within such tracts. FB’s lack of lending in moderate-
income census tracts (0%) also significantly lagged the percentage of owner-occupied housing units
(16.5%) and the aggregate lending level (22.7%) within such tracts. The bank’s level of refinance
lending during 2023 is considered very poor.

Home Improvement

FB’s home improvement lending performance is considered poor, driven by the absence of lending in
low- and moderate-income census tracts in 2022, and absence of lending in low-income tracts in 2023.

During 2022, FB did not extend any home improvement loans when the demographic and aggregate data
indicate that there is opportunity to make such loans. The bank’s lack of lending in low-income tracts
(0%) lagged the percentage of owner-occupied housing units (3.8%) and the aggregate reporters’ level
of lending (1.9%) in such tracts. FB’s lack of lending in moderate-income census tracts (0%) also
lagged the percentage of owner-occupied housing units (16.5%) and the aggregate lending level
(10.3%). The bank’s lack of home improvement lending in its assessment area during 2022 is
considered very poor.

In 2023, FB’s percentage of loans in low-income census tracts (0%) lagged the percentage of owner-
occupled housing units (3.8%) and the aggregate lending level (2.5%). FB’s percentage of lending in
moderate-income census tracts (13.3%) lagged the percentage of owner-occupied housing units (16.5%)
and was similar to the aggregate lending level (12.9%) in such tracts. The bank’s level of home
improvement lending during 2023 is considered reasonable, driven by the strength of the bank’s lending
in moderate-income census tracts.
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Multifamily

FB’s multifamily lending performance is considered reasonable, driven by the strong impact of the
bank’s performance in 2022 but also considering the lack of multifamily lending in 2023.

During 2022, the bank’s percentage of multifamily loans in low-income census tracts (25%)
significantly exceeded the percentage of multifamily units in the assessment area (14.3%) and the
aggregate reporters’ level of lending (17.6%). FB’s percentage of loans in moderate-income tracts
(50%) significantly exceeded the percentage of multifamily units (29.2%) in the assessment area and the
aggregate lending level (40.4%). The bank’s level of multifamily lending during 2022 is considered
excellent.

In 2023, FB did not extend any multifamily loans when the demographic and aggregate data indicate
that there is opportunity to make such loans within the assessment area. The bank’s lack of multifamily
lending in low-income census tracts (0%) significantly lagged the percentage of multifamily units
(14.3%) and the aggregate lending level (9.3%). FB’s lack of multifamily lending in moderate-income
census tracts (0%) also significantly lagged the percentage of multifamily units (29.2%) and the
aggregate lending level (46.3%). Overall, the bank’s lack of multifamily lending during 2023 within its
assessment area is considered very poor.

Small Business Lending

The bank’s small business loan performance is considered poor.

Distribution of 2023 Small Business Lending By Income L evel of Geography
Aszessment Area: Richmond, VA
Bank And Aggregate Loans Total
Geographic .
Bank . Bank K.
Income Level = Agg = Agg Busmras =es
- #20 #20 S(000) $%0 500 %

Low 1] 0.0 19 0 0.0 39 6.0
Moderate 2 8.0 18.0 1000 119 227 19.0
Middle 11 440 370 4,116 488 33.3 354
Upper 12 480 383 3,316 i3 EERY 347
Unknown 0 0.0 1.7 1] 0.0 2.0 19
Tract-Unk 1] 0.0 02 1] 0.0 0.1
Total 23 100.0 100.0 8432 100.0 100.0 100.0
Sowrce: 2023 FFIEC Census Data

2023 Dur & Bradstrest Data

2016-2020 UL Census Burean: American Commurnity Survey
Noe: Percentages may not total 100.0 percent due o rounding

During 2023, the bank’s lack of small business lending in low-income census tracts (0%) significantly
lagged the percentage of area businesses (6%) and the aggregate reporters’ level of lending (4.9%) in
such tracts. FB’s level of lending in moderate-income census tracts (8%) also lagged the percentage of
area businesses (19%) and the aggregate reporters’ level of lending (18%) in such tracts. The bank’s
performance during 2023 is considered poor.

Community Development Loans, Investments, and Services

The bank’s responsiveness to the community development needs of the assessment area is considered
adequate. Opportunities for community development lending, investments, and services are reasonably
available within the assessment area based upon discussions with an individual knowledgeable of the
local community and the review of performance evaluations of other similarly situated local financial
institutions. The bank faces no significant constraints in providing such loans, investments, and services
given its capacity, market position, and business strategy.
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As previously noted, the bank holds qualified investments, services, grants, donations, and loans

that benefited the bank’s assessment areas and the larger statewide area. FB also supported local
community development initiatives directly benefiting this assessment area by providing the following
qualified activities:

e One grant totaling $12,500 to a first-time homebuyer with the FHLBA totaling $12,500. This
program provides home buying financial assistance to qualified low-income individuals.

e Six donations totaling $23,277 to organizations that provide community services to low- and
moderate-income individuals within the assessment area.

An employee served on the board for Chesterfield Food Bank Outreach Center, an organization
providing food insecurity resources within the assessment area. Another employee served on the board
for The Cameron Foundation, an organization that provides health services to the poor, underinsured,
and uninsured within the assessment area.
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METROPOLITAN AREAS
(For each metropolitan area reviewed using limited-scope review)

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE ROANOKE, VA ASSESSMENT
AREA

Certain assessment areas, which are noted in the table below, were reviewed using the limited review
examination procedures. Information detailing the composition of the assessment areas, including
selected demographic data, is included in APPENDIX B of this report.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS
A conclusion regarding performance, which did not impact the institution’s overall rating, is included in

the following table. For each test, the conclusion conveys whether performance in an assessment area
was generally below, consistent with, or exceeded the institution's overall rating.

. Community
Assessment Area Lending Test Development Test
Roanoke, VA Below Consistent
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NONMETROPOLITAN STATEWIDE AREA
(For each nonmetropolitan area reviewed using limited-scope review )

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE NONMETROPOLITAN
STATEWIDE AREA

Certain assessment areas, which are noted in the table below, were reviewed using the limited review
examination procedures. Information detailing the composition of the assessment areas, including
selected demographic data, is included in APPENDIX B of this report.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE STATEWIDE
NONMETROPOLITAN ASSESSMENT AREAS

Facts and data reviewed for each assessment area, including performance and demographic information,
can be found in APPENDIX B of this evaluation. A conclusion regarding performance, which did not
impact the institution’s overall rating, is included in the following table. The conclusion conveys
whether performance in an assessment area was below, consistent with, or exceeded the institution's
overall rating.

. Communi
Assessment Area Lending Test Developm?l; ¢ Test
Prince Edward, VA Below Consistent
NonMSA
Shenandoah, VA Exceeds Consistent
NonMSA
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CRA APPENDIX A

The following table includes the distribution of the bank’s loan, branch, and deposit volume by
assessment area. Loan volume includes all HMDA loans reported by the bank for calendar years 2022
and 2023 and small business loans reported by the bank for calendar year 2023. Branch information is
considered pre-merger with Touchstone Bank and only includes branch offices existing before October
2024. Loan volume includes all HMDA and small business loans considered in the evaluation, while
deposit data includes all bank deposits pre-merger and is current as of June 30, 2024.

LOAN, BRANCH, AND DEPOSIT VOLUME BY ASSESSMENT AREA

Assessment Area Loan Volume Branches Deposit Volume
# | % ] soos | % " sooos | %
Virginia Assessment Areas

Washington-Baltimore-Arlington, VA 239 36.3% $46,833 30.2% 5 23.8% $463,884 36.1%
Harrisonburg-Staunton, VA 115 17.5% $31,538 20.4% 3 14.3% $132,762 10.3%
Richmond, VA 89 13.5% $35,982 23.2% 1 4.8% $34,409 2.7%
Shenandoah, VA NonM SA 146 22.2% $19,796 12.8% 3 14.3% $382,841 29.8%
Prince Edward, VA NonM SA 6 0.9% $900 0.6% 2 9.5% $55,337 4.3%
Roanoke, VA 63 9.6% $19,788 12.8% 7 33.3% $214,815 16.7%
Total 658 100% $154,837 100% 21 100% $1,284,048 100%

* The Richmond, VA assessment area currently includes eight branch offices; however, seven of these
offices were acquired during the merger with Touchstone Bank in October 2024. Only one existing
branch office is included in the table, as loan and deposit volume was not reviewed for this exam for the
remaining seven branches.
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CRA APPENDIX B
LIMITED REVIEW TABLES

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE ROANOKE, VA ASSESSMENT
AREA

The assessment area consists of Roanoke City, Roanoke County, Salem City, and Botetourt County,
which is a part of Roanoke, VA MSA. The assessment area includes four low-, 15 moderate-, 21
middle-,and 21 upper- income census tracts. The bank operates seven branch offices with ATMs within
the assessment area, one located in a middle-income census tract, and six located in upper-income tracts.
FB also has one cash only ATM located in a moderate-income census tract, two located in middle-
income tracts, and four located in upper-income tracts. The bank opened one of its branch offices since
the previous evaluation located in an upper-income tract in August 2022. Based on 2020 ACS data, the
assessment area has a population of 255,882. The 2022 and 2023 median family income for the
Roanoke, VA MSA equaled $86,200 and $90,900, respectively.

Top employers in the area include Roanoke County School Board, Roanoke Memorial Community
Hospital, HCA Virginia Health System, and US Degartment of Veteran Affairs. According to FDIC
deposit data as of June 30, 2024, the bank ranked 9™ out of 13 institutions in local deposit market share
with 2.9% of all FDIC-insured deposits (excluding credit union deposits). According to the 2022
aggregate HMDA loan data, the institution ranked 43™ out of 320 lenders in reported home mortgage
volume, holding .4% of the area market share. In 2023, the aggregate HMDA loan data revealed the
institution ranked 42" out of 273 lenders in reported home mortgage volume, holding .4% of the area
market share.

Roanoke, VA Assessment Area

Demographic Data:
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2023 Roanoke, VA AA Demographics
come Catemories Tract Distribotion || Fansilies by Tract Income i“;:i‘f;::;:’:ﬁ?:t me;f;m‘l"
# % # U # U # b
Low 4 6.6 2,588 45 1,145 39.6 12,694 20
Moderate 15 24.8 13020 23 1,396 13.6 11,109 17.8
Middle 21 344 20 353 1490 6.5 12311 19.7
Upper 21 344 3512 377 00 3.0 26,249 421
TUnknown 0 0.0 0 00 0 0.0 0 0.0
Total AA 61 1000 621363 100.0 5131 8.4 62,363 100.0
e Houszing Type by Tract
Uitz by Owmer-occupied Femtal Vacant
Rt % % by tract | % by unit & %% by umit & %% by umit
Lo 6315 L7753 26 281 3,711 38.8 331 13.2
Moderate 27,705 14,346 211 318 10,038 36.2 3321 12.0
Middle 42132 24357 35.8 378 13 963 31 3812 a0
Upper 37,680 27,519 40.3 30 7,268 19.3 2893 .7
Unknown 0 0 0.0 040 a 0.0 0 00
Total AA 113,832 67,995 100.0 ;.7 4,980 30,7 10,857 a5
Buzinezzes by Tract & Revenue Size
T otal Buzinesses by T ract
Lezz T ham or= 51 Million Owver 51 Milkon Revenue Not Reported
# % # ] # ] # %
Lo 434 42 424 410 38 6.5 2 23
Moderate 2292 19.5 2082 19.6 196 2.1 14 16.1
Middle 4280 37.0 3o 370 330 37.2 26 204
Upper 4,517 39.0 4169 33 303 .2 45 1.7
Unknown 0 0.0 0 040 a 0.0 0 00
Total AA 11,573 1040, 10,599 100.0 887 100,10 87 1000
Percentage of T otal Buzineszses: 9.6 7.7 0.8
Farms by Tract & Bevenue Size
T otal F arms by Tract
Lezz T ham or= 51 Million Over 51 Milkon Revenue Not Reported
# % # Y # L # %
Lo 2 L6 2 16 a 0.0 0 0.0
Moderate 9 70 9 71 a 0.0 0 00
Middle 44 310 35 30.7 1 50.0 0 0.0
Upper 78 60.5 7 60.6 1 30.0 0 00
Tnknown 0 (.0 0 04 a 0.0 0 0.0
Total AA 129 1000 127 100.0 2 100.0 0 0.0
Percentage of T otal Farms: 984 1.8 0.0
Source: 2023 FFIEC Cenmus Dara
2023 Dun J Bradzreet Dain
2006-2020 US. Cenmus Burea: Am erk an Comm unity Survey
Note Percenimges may net toval 100.0 percent dug o r
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PERFORMANCE TEST DATA

Lending Test

Borrower Distribution Tables:

Distribution of 2022 and 2023 Home Mortgage Lending By Borrower Income Level
Aszessment Area: Eoanoke, VA

Bank And Aggregate Loans By Year

2022 I 2023

Bormower Familiez by
Income Level Bank Azs Bank Ags I Bank Ags Bank Agz |[Family Income %%
g 0y g0e | {000} e L] I & | #ly g0p | B{DDD) L ¥oa
Home Furchaze Loans
Low 0 L no 0 oo :'4' 0 0.0 o2 0 L 4.8 204
Moderate 0 L 127 0 oo I 0 0D 37 0 0D o ITE
Middle 1 TT 111 28T o4 207 1 200 113 iR 1EE 207 BT
Upper 4 308 170 1352 443 32 0 0. 262 0 0D 37T 411
Unknown B 515 B3 145 4463 170 4 BDO kR T3 711 KR 0.0
Total JE] 00| 0D 3054 00| XD 5 00 00D 10E5 00| 00 000
Eefinance Loans
Low 0 L] 53 0 oo ;EI 0 0. B3 0 0D s 104
Moderate 3 00 115 437 514 Eil 1 150 133 od 5D B3 IrR
Middle 1 2000 108 E7 136 20 EI 1 150 E3 &5 oE EZ ET
Upper 0 L] 136 0 L 307 fl 5000 148 500 752 316 411
Unknown 1 2000 B8 20D 140 EEI 0 0.0 201 0 0.0 123 0D
Total 5 00| B0 B34 ¥X00| XD SI 4] 00| K00 &85 00| D 000
Home Improvement Loans
Low l 5000 23 5 TLT b 0 0D 0l 0 0D & 104
Moderate 1 250 7 30 174 n7 1 BT 105 35 34 3.0 178
Middle 1 250 2102 I oo Irs 0 0.0 4.5 0 0.0 Bl ET
Upper 0 oD 4453 0 oo 55.7 4 GET 40.0 304 pLtl] 543 411
TUnknown 0 oD .6 0 oo B2 1 BT 45 JES 670 [ 0D
Total 4] 00| D00 Ir2 00| 000 & 00 B0D 1028 00| 00 L EILE
Total Home Mortgage Loan
Low 3 11 L 275 6.1 T3 0 0. 05 0 L 5.6 20
Moderate 4 KB 118 457 04 Ire 3 ! Fr 1’a 4.5 7o 178
Middle & 123 114 564 s 03 116 377 ns 207 BT

Upper 5 B3 27T 1582 351 370 & 474 182 1265 3EQ 377 411
Unknown = 333 171 1615 339 I3 5 163 o 14461 449 Ed 0
Total X7 000 00 4503 000 EE* B 00 L 3253 000 LT 0.0
Sorree: 2023 FFIEC Census Data

2016-2020 UL Cenzus Bursau: American Commumnity Survey
Note:  Parcemtages may not total 100.0 percent due 1o rounding

Muitifamily loars are not included in the borrover distribution aralysic
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Distribution of 2023 Small Business Lending By Revenue Size of Businesses
Assessment Area: Roanoke, VA
Bank And Aggregate Loans || Total
Bank Agg Bank Agg I Businesses
# #09 #0%9 5(000) 5% 5% | %o
By Revenue
$1 Million or Less 1 53.8 50.8 438 208 378 01.6
Over 31 Million 6 462 1.857 192 17
Revenue Unknown 0 0.0 0 0.0 0.3
Total 13 100.0 2,344 100.0 100.0
By Loan Size
$100,000 or Less 7 53.8 002 350 153 31.6
$100,001 - 250,000 3 231 5.5 533 228 208
$250,001 - 51 Million 3 231 43 1.450 61.9 476
Total 13 100.0 100.0 2,344 100.0 100.0
By Loan Size and Revenues 51 Million or Less
$100,000 or Less 6 83.7 203 60.0
$100,001 - 250,000 1 143 195 40.0
$250,001 - 51 Million 0 0.0 0 0.0
Total 1 100.0 438 100.0
Sowrce: 2023 FFIEC Census Data
2023 Dun & Bradstrest Dara
2016-2020 U5, Cencus Bureau: American Community Survey
Nore: Percentages may nat total 1000 percent dus to rounding

43



First Bank CRA Public Evaluation
Strasburg, VA June 23, 2025
Geographic Distribution Tables:
Distribution of 2023 Small Business Lending By Income Level of Geography
Assessment Area: Roanoke, VA
Bank And Aggregate Loans Total
Geographic _ _ .
Bank Agg Bank Agg Businesses
Income Level - - - - .
H# H#040 #049 S(000) 5049 £049 %
Low 1 1.7 40 350 233 44 42
Moderate 0 0.0 2000 0 0.0 18.0 19.8
Middle 3 383 338 278 11.9 403 37.0
Upper 7 338 ELAY 1,516 64.7 372 320
Unknown 0 0.0 0.0 1] 0.0 0.0 0.0
Tract-Unk 0 0.0 04 1] 0.0 0.1
Total 13 100.0 100.0 2344 100.0 100.0 100.0
Sowrce: 2023 FFIEC Cenzus Data
2023 Dun & Bradstrest Data
2016-2020 US. Cersus Burean: Amsrican Community Survey
Note:  Parcemtages may wot toral 100 0 percent due to rounding
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Distribution of 2022 and 2023 Home Mortgage Lending By Income Level of Geography
Assessment Area: Roanolke, VA
Bank And Aggrezate Loans By Year
Geographic Owner Oc cupied
Icome Level Age Banlk ige Units %
L HEL g 50y
ome Furchaze Loans
Low 3 17 o 0.0 o o0 B 16
Moderate 3 T 54 1 00 153 133 B3 111
Middle & 4 334 o L] ] L] 338 358
Upper 3 31 5 483 4 T B32 6.7 405
TUnknown o oo o 00 o 0.0 o o0 0.0
Tract-Unk o oo o 0D O 0.0 o o0
Total oo o e 5 oo B3 0.0 e g
Eefinance Loans
Low 1 00 1 o 1B ] 0.0 o o0 16
Moderate 1 00 245 & B o 0.0 o o0 111
Middle 1 00 346 4 334 1 ri ] L] 358
Upper 1 400 377 o 442 3 B0 B0 405
Unknown ] oo o0 o 00 ] 00 o0 0.0
Tract-Unk o oo o o 00 o 0.0 o o0
Total JEHLH 0 B o g 4 0.0 00 LILE
me Improvement Loans
Low o od oe o o e o L] L] & 26
Moderate o 1] iENH o o B& o 00 oo s 111
Middle o oo 3312 o o 1z 1 I 41 313 358
Upper o0 319 o 513 5 B3 939 5606 405
Tnknown o oo o0 o o 0D o 0.0 o0 0 0.0
Tract-Unk o T oo o o 0D o 00 oo 0
Total LEELH 0.0 o L ] oo 0.0 L
Multifamily Loans Mu%ti_—famjl}'
i Units %%
Low JEELH 1 oo 5.7 1 667 E19 23
Moderate o oo 353 o oo 7 o 0.0 188 o0 217
Middle o oo 303 o i TH 263 o 0.0 3 o0 403
Upper o od 273 o 00 454 1 333 131 171 285
Unknown o 1] oo o TH 0D o 00 1% oo 0.0
Tract-Unk ] T o ] TH 00 0 0.0 T o0
Total JEHLH 0.0 oo g 3 0.0 1] 0 LILE
Total Home Mortgage Loans Dwne_ri;r{{npipd
Units %%
Low rsa 18 EEN.] ERs 1 2.1 33 583 18
Moderate B3 227 54 Bl 1 45 134 217 111
Middle 50 350 A5 3212 4 1812 351 i3 358
Upper g 3048 X3 478 55 682 382 351 405
TUnknown oo o0 TH 0D O 0.0 ] o0 0.0
Tract-Unk o oo o0 o i TH 0D o 0.0 ] o o0
Total 00 6,003 o 000 13 T ] g
Sowrce: 2023 FFIE
200 0-2020 U5, Cencus Brrean: American Community Survey
Note: Parcentage may not totl 100.0 percert dus to rounding
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Community Development Loans, Investments, and Services

In addition to the community development investments that serve the broader statewide area, FB
participated in the following qualified community development activities that benefited the Roanoke,
VA Assessment Area:

e One first-time homebuyer grant and one community partner grant with the FHLBA totaling
$27,500. These programs provide home buying financial assistance to qualified low-income
individuals.

e Ten donations totaling $6,331.85 to financial literacy programs for middle schools where the
majority of the children receive free or reduced lunch, a program that provides Christmas toys
to children in need, Salvation Army, Solomon’s Mission, Dabney’s Promise, and CCAP.

Two employees provided financial expertise by serving as vice president for the Buchanan’s Lion Club
that supports the Buchanan Food Pantry and the Botetourt County Chamber of Commerce, which
partners with Food Lion Feeds to host a golfing event. The proceeds of the event go directly to local
organizations to combat food insecurity.

DESCRIPTION OF INSTITUTION’S OPERATIONS IN PRINCE EDWARD, VA NONMSA
ASSESSMENT AREA

The Prince Edward, VA NonMSA assessment area consists of Prince Edward and Buckingham
Counties. This assessment area includes one moderate-, seven middle-, and two upper- income census
tracts. There are no low-income census tracts in the assessment area. The bank operates two branch
offices with ATMs within the assessment area, both located in middle-income census tracts. Based on
2020 ACS data, the assessment area has a population of 38,673. The 2022 and 2023 median family
income for the Statewide NonMSA equaled $67,800 and $73,800, respectively.

Top employers in the area include Longwood University, Centra Health, Prince Edward County Public
Schools, and Hampden-Sydney College. According to FDIC deposit data as of June 30, 2024, the bank
ranked sixth out of seven institutions in local deposit market share with 8.6% of all FDIC-insured
deposits (excluding credit union deposits). According to the 2022 aggregate HMDA loan data, the
institution ranked 24 out of 153 lenders in reported home mortgage volume, holding .2% of the area
market share. In 2023, theaggregate HMDA loan data revealedthe institution ranked 16™ out of 146
lenders in reported home mortgage volume, holding .7% of the area market share.

Prince Edward, VA NonMSA Assessment Area

Demographic Data:
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2023 Princ e Edward, VA NonMSA AA Demographics
mcome Catemories Tract Disgtribotion || Famsibea by Tract Income iﬁiﬁ:ﬁ:ﬁﬁﬁi an‘;f;m]“'
# U # U # L # £
Low 0 0.0 0 040 0 0.0 1714 207
Moderate 1 10.0 76l o2 126 16.6 L4359 17.6
Middle 7 0.0 354 6 659 11.1 L7135 210
Upper 2 20.0 1587 192 199 12.5 3,364 0.7
TUnknown 0 0.0 0 040 0 0.0 0 0.0
Total AA 10 100.0 8272 100.0 954 11.% Sy 100.0
Houzine Houszing Type by Tract
Ttz by Ovmer-occupied Rental Vacanit
Rt & % by tract | % by unit & % by umit & % by umit
Lowr 0 0 0.0 040 0 0.0 0 00
Moderate 1506 89 8.7 324 400 26.6 317 210
Middle 11 458 6,528 720 569 2,558 3 2382 208
Upper 3,950 743 19.3 442 1322 33.5 833 224
TUnknown 0 0 0.0 040 0 0.0 0 00
Total AA 16,924 9,062 100.0 535 4,280 25.2 3582 L2
Buzineszes by Tract & Kevenue Size
T otal Buzineszesz by T ract
Lezz T ham or= 51 Million Owver 51 Million Revenue Not Reported
# % # % # % # %
Lowr 0 0.0 0 040 0 0.0 0 00
Moderate 88 70 &4 72 2 2.4 2 11.8
Middle 814 64.3 752 644 4 659 8 471
Upper 364 28.8 331 284 26 31.7 7 412
TUnknown 0 0.0 0 040 0 0.0 0 00
Total AA 1266 100.0 1167 100.0 82 100.0 17 100.0
Percentage of T otal Busineszes: faed 6.5 L3
Farms by Tract & Revenue Size
T otal F armz by Tract
Lezz T han or= 51 Million Over 51 Milhon Revenue Not Reported
# % # U # L # %
Low 0 0.0 0 a0 0 0.0 0 Q.0
Moderate 13 13.1 12 125 1 333 0 0.0
Middle 68 68.7 66 688 2 66.7 0 Q.0
Upper 18 18.2 18 188 0 0.0 0 0.0
Unknown 0 0.0 0 a0 0 0.0 0 Q.0
Total AA 99 100.0 95 100.0 3 100.0 0 0.0
Pt v E T il Fa 970 3.u|| 0.0
Source: 2023 FFIEC Cenmis Dara
2023 Dun J&& Bradzreet Dai
I016-2020 US. Cenaur Bureai: Am erik an Comm unity Surey
Note Percenimges may nottotal 1000 percent due o round i
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PERFORMANCE TEST DATA

Lending Test

Borrower Distribution Tables:

Distribution of 2022 and 2023 Home Mortgage Lending By Borrower Income Level
Assessment Area: Prince Edward, VA NonMSA
Bank And Aggregate Loans By Year
Borrower 2022 I 2023 Families by
Icome Level Baunk Agsz Baonk Ags Baunk Agsz Baunk Ageg ||Family ncome %o
= g0p | E0s | $(000) {0y £ g I = | g0p | #0p | ${000) £ oy g og
Home Furchaze Loans
Low 0 oo 4% 0 oo 17 0 oo 41 0 oo 14 207
Moderate 0 o0 B3 0 o0 Bl ] oo 11 0 o0 oy 6
Middle 0 o0 Frl 0 o 113 0 1] 113 0 o0 23]] 110
Upper 0 o0 83 0 o0 373 0 oo 342 0 o0 418 407
Unknown 0 oo 38 0 oo 143 0 oo Frk] 0 oo Frl 0.0
Total 0 o0 X0 0 o0 L LILE ] oo e 0 o0 0.0 L EILE
Eefinance Loans
Low 0 o0 78 0 o0 42' 0 oo L& 0 o0 g 207
Moderate 0 oo 120 0 oo I 0 oo 115 0 oo BE G
Middle 1 5000 LY m 0.7 13 :'I ] oo 127 0 o0 114 110
Upper 1 5000 314 418 T893 424' 0 1] 174 0 o0 338 407
Tnknown 0 o0 KB 0 o0 ]3-4' 0 oo 5.3 0 o0 EZ 0.0
Total 2 00 X0 540 000 E::I 0 T e 0 o0 .0 0
Home Improvement Loans
Low 0 o0 18 0 o0 ll 0 oo 0.0 0 o0 0 207
Moderate 0 o0 BE 0 o0 'I ) oo AT 0 o0 BT 6
Middle 0 o 4112 0 oQ 19 'I 0 0.0 263 0 L] 255 210
Upper 0 oo 412 0 oo 433' | T 447 20 00 547 407
Unknown 0 o0 58 0 o0 lﬁil 0 oo 53 0 o0 312 0.0
Total 0 o0 L 0 o0 E::I | T e 20 00 L e
Total Home Mortgage Loans
Low 0 oo 5.1 o oo 332 0 1] b o oo 33 207
Moderate 0 o0 201 o o0 B ) 5000 10 o 471 54 6
Middle 1 5000 18 m .7 217 1 150 116 0D 178 206 110
Upper 1 50.0 30% 418 TR3 3B5 1 250 338 20 250 416 407
Unknown 0 oo 201 o oo 113 0 1] BE o oo 21 0.0
Total 1 00 L 540 000 Lt | 4 L LT 360 00 33" L EILE
Sowrce: 2023 FFIEC Census Data
2016-2020 US. Census Bureau: American Community Survey
Note:  Percemtages may wot total 100.0 percent due 1o rounding
Muitifamily loans are not included in the bovrover distribution aralysis
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Distribution of 2023 Small Business Lending By Revenue Size of Businesses
Assessment Area: Prince Edward, VA NonMSA

Bank And Aggregate Loans Total
Bank Agg Bank Agg Businesses
# #0%9 #09 S(000) 5% 5% %
By Revenue
%1 Million or Less 0 0.0 61.1 0 0.0 317 0232
Over 51 Million 0 0.0 0 0.0 6.5
Revenue Unknown 0 0.0 0 0.0 13
Total 0 0.0 0 0.0 100.0
By Loan Size
$100,000 or Less 0 0.0 062 0 0.0 479
$100,001 - 250,000 0 0.0 21 0 0.0 148
$250,001 - $1 Million 0 0.0 1.7 0 0.0 373
Total 0 0.0 1000 0 0.0 100.0
By Loan Size and Revenues 51 Million or Less
$100,000 or Less 0 0.0 0 0.0
$100,001 - $250,000 0 0.0 0 0.0
$250,001 - $1 Million 0 0.0 0 0.0
Total 0 0.0 0 0.0

Sowrce: 2023 FFIEC Census Data
3 Dun & Bradsirest Daia

202
TATA_TATOTT
L

2015-2020 US. Cersus Burean: American Community Survey
Note:  Parcemtages may mot total 100.0 percent due to rounding
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First Bank CRA Public Evaluation

Strasburg, VA June 23, 2025
Distribution of 2023 Small Business Lending By Income Level of Geography
Assessment Area: Prince Edward, VA NonMSA
Bank And Aggregate Loans Total
Geographic _ - .
Bank Agg Bank Agg Businesses
Income Level .
# #0%p #09 S(000) 00 5040 D
Low 0 0.0 0.0 0 0.0 0.0 0.0
Moderate 0 0.0 71 0 0.0 1.8 1.0
Middle 0 0.0 66.4 0 0.0 Ti0 643
Upper 0 0.0 26.3 1] 0.0 211 288
Unknown ] 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 02 0 0.0 0.1
Total 0 0.0 100.0, 0 0.0 100.0/ 100.0
Sowrce: 2023 FFIEC Cenzus Data
2023 Dun & Bradstrest Data
2015-2020 US. Cersus Burean: American Community Survey
Note:  Parcemtages may mot total 100.0 percent due to rounding

Community Development Loans, Investments, and Services

In addition to the community development investments that serve the broader statewide area, FB
participated in the following qualified community development activities that benefited the Prince
Edward, VA NonMSA Assessment Area:

e One first-time homebuyer grant with the FHLBA totaling $17,500. These programs provide

home buying financial assistance to qualified low-income individuals.
e Two donations totaling $5,718.75 to Virginia Reads One Book.
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN SHENANDOAH, VA NON MSA
ASSESSMENT AREA

The Shenandoah, VA NonMSA assessment area consists of Shenandoah County. This assessment area
includes seven middle- and four upper-income census tracts. There are no low- or moderate-income
tracts in the assessment area. The bank operates three branch offices with ATMs and two separate
standalone (one full-service and one cash only) ATMs within the assessment area, all located in middle-
income census tracts. Based on 2020 ACS data, the assessment area has a population of 44,186. The
2022 and 2023 median family income for the Statewide NonMSA equaled $67,800 and $73,800,
respectively.

Top employers in the area include Shenandoah County School Board, George’s Chicken, Shentel
Management Company, and Bowman Andros Company. According to FDIC deposit data as of June 30,
2024, the bank ranked first out of six institutions in local deposit market share with 39.2% of all FDIC-
insured deposits (excluding credit union deposits). According to the 2022 aggregate HMDA loan data,
the institution ranked 9™ out of 222 lenders in reported home mortgage volume, holding 2.5% of the area
market share. In 2023, the aggregate HMDA loan data revealed the institution ranked 1 out of 168
lenders in reported home mortgage volume, holding 7.4% of the area market share.

Shenandoah, VA NonMSA Assessment Area

Demographic Data:
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2023 Shenandoah, VA NonM3SA AA Demographic s
mcome Catemories Tract Disgtribotion || Famsibea by Tract Income iﬁiﬁ:ﬁ:ﬁﬁﬁi me;t::mu“'
# U # U # L # £
Low 0 0.0 0 040 0 0.0 1910 16.7
Moderate 0 0.0 0 040 0 0.0 2068 18.1
Middle 7 63.6 8011 0o 763 8.3 2307 202
Upper 4 364 3426 300 165 4.8 5,152 450
TUnknown 0 0.0 0 040 0 0.0 0 0.0
Total AA 11 100.0 11437 100.0 930 8.1 11437 100.0
Houzine Houszing Type by Tract
Ttz by Ovmer-occupied Rental Vacanit
Rt & % by tract | % by unit & % by umit & % by umit
Lowr 0 0 0.0 040 0 0.0 0 00
Moderate 0 0 0.0 040 0 0.0 0 0.0
Middle 13,663 7914 64.8 380 4434 32.8 1260 g2
Upper 7,600 4.300 352 56.6 838 11.0 2462 324
TUnknown 0 0 0.0 040 0 0.0 0 00
Total AA 2L263 12,219 100.0 515 5322 5.0 3722 175
Buzineszes by Tract & Kevenue Size
T otal Buzineszesz by T ract
Lezz T ham or= 51 Million Owver 51 Million Revenue Not Reported
# % # % # % # %
Lowr 0 0.0 0 040 0 0.0 0 00
Moderate 0 0.0 0 040 0 0.0 0 0.0
Middle 1,598 728 1512 30 &4 62.6 22 68.8
Upper |7 272 359 2740 28 30.4 10 313
TUnknown 0 0.0 0 040 0 0.0 0 00
Total AA 2185 100.0 207 100.0 a2 100.0 a2 100.0
Percentage of T otal Busineszes: 4.4 4.2 L5
Farms by Tract & Revenue Size
T otal F armz by Tract
Lezz T han or= 51 Million Over 51 Milhon Revenue Not Reported
# % # U # L # %
Low 0 0.0 0 a0 0 0.0 0 Q.0
Moderate 0 0.0 0 040 0 0.0 0 0.0
Middle 119 654 118 652 1 100.0 0 Q.0
Upper 63 34.8 a3 ME 0 0.0 0 0.0
Unknown 0 0.0 0 a0 0 0.0 0 Q.0
Total AA 182 100.0 151 100.0 1 100.0 0 0.0
Percentage of Total Farms: 85 0.5 0.0
Source: 2023 FFIEC Cenmis Dara
2023 Dun J&& Bradzreet Dai
I016-2020 US. Cenaur Bureai: Am erik an Comm unity Surey
Note Percenimges may nottotal 1000 percent due o round i
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PERFORMANCE TEST DATA

Lending Test

Borrower Distribution Tables:

Distribution of 2022 and 2023 Home Mortgage Lending By Borrower Income Level
Assessment Area: Shenandoah, VA NonMSA

Bank And Aggregate Loans By Year

Borrower

Income Level

Bank

-
(L]
g (]
——

L
=
=

-4

Families by
Family mcome %%

Home Purchaze Loans

Low

=1

[F¥]

(=]
iy
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|
b
9

=
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L
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[
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Low
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Ln

[
b
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f—
i

Moderate

(5]
=
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[+
i
&
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Middle
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1
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1
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000 E::I 27
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=3

Home Improvement Lo

Low

[
(=
=

144|

Moderate

=3
=
L=}
(=3

Middle

k=
=
L=}
="

[FT]
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=
)
[FT]
[=]

[
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AT |

Unknown

L=}
=

4
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Ln

o| mod] 2

Total Home Mortgage
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(=]
oh
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=

e |

S | 20
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a
=]
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[
=

Unknown

(==

Total

3]

Source:

Note:  Percemtages may wot fotal

Censur Burean: American Community Swrvey

00 percent due 1o rounding.
Mhuirifamily loans are not included in the borrower distribution analysis
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Distribution of 2023 Small Business Lending By Revenue Size of Businesses
Assessment Area: Shenandoah, VA NonMSA
Bank And Aggregate Loans Total
Bank Agg Bank Agg Businesses
# #09 #0p S(000) 500 $%% %o
By Revenue
%1 Million or Less 10 714 50.7 1.265 402 422 944
Over 51 Million 4 286 1304 50.8 42
Revenue Unknown 0.0 0 0.0 1.5
Total 14 100.0 2,569 100.0 100.0
By Loan Size
$100,000 or Less 7 500 97.5 373 143 66.6
$100,001 - $250,000 4 2846 21 627 244 219
$250,001 - 31 Million 3 214 04 1.569 61.1 11.6
Total 14 100.0 1000 2,569 100.0 100.0
By Loan Size and Revenues 51 Million or Less
$100,000 or Less 6 60.0 273 216
$100,001 - 250,000 3 300 507 401
$250,001 - 31 Million 1 100 483 383
Total 10 100.0 1265 100.0
Sowrce: 2023 FFIEC Census Data
2023 Dun & Bradstrest Dara
2000-2020 U5, Census Bureanu: American Community Swrvey
Note Percentages may not rortal 1000 percent due to rounding
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Strasburg, VA

Geographic Distribution Tables:

Income Level of Geography

gBy

Distribution of 2022 and 2023 Home Mortgage Le;

Assessment Area: Shenandoah, VA NonMMSA
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Strasburg, VA June 23, 2025
Distribution of 2023 Small Business Lending By Income Level of Geography
Assessment Area: Shenandoah, VA NonMSA
Bank And Aggregate Loans Total
Geographic _ - .
Bank Agg Bank Agg Businesses
Income Level .
# #%9 #0p S(000) 5% 5% %
Low 0 0.0 0.0 0 0.0 0.0 0.0
Moderate 0 0.0 0.0 0 0.0 0.0 0.0
Middle 8 Tl 673 1476 373 728 728
Upper i 429 320 1094 426 264 212
Unknown 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk 0 0.0 035 0 0.0 0.8
Total 14 1000 1000 2,569 100.0 100.0 100.0
Source: 2023 FFIEC Census Data
2023 Dun & Bradstrest Data
2016-2020 UE. Cersus Burean: Amsrican Community Survey
Note:  Parcemtages may wot total 100 0 percent due to rounding

Community Development Loans, Investments, and Services

In addition to the community development investments that serve the broader statewide area, FB
participated in the following qualified community development activities that benefited the Shenandoah,
VA Assessment Area:

e Four first-time homebuyer grants and one community partner grant with the FHLBA totaling
$65,000. These programs provide home buying financial assistance to qualified low-income
individuals.

e Twelve donations totaling $8,330 to financial literacy and community programs for middle
schools where a majority of the children receive free or reduced lunch as well as Family
Promise.

Three employees provided community development services that benefited the assessment area.

The employees provided financial expertise by serving on committees for the Housing Coalition of the
Northern Shenandoah Valley and the United Way of the Northern Shenandoah Valley. The third
employee provided financial literacy training to low-income individuals regarding fraud in rental scams.
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CRA APPENDIX C
GLOSSARY

Aggregate lending: The number of loans originated and purchased by all reporting lenders in specified
income categories as a percentage of the aggregate number of loans originated and purchased by all
reporting lenders in the metropolitan area/assessment area.

Census tract: A small subdivision of metropolitan and other densely populated counties. Census tract
boundaries do not cross county lines; however, they may cross the boundaries of metropolitan statistical
areas. Census tracts usually have between 2,500 and 8,000 persons, and their physical size varies widely
depending upon population density. Census tracts are designed to be homogeneous with respect to
population characteristics, economic status, and living conditions to allow for statistical comparisons.

Community development: All Agencies have adopted the following language. Affordable housing
(including multifamily rental housing) for low- or moderate-income individuals; community services
targeted to low- or moderate-income individuals; activities that promote economic development by
financing businesses or farms that meet the size eligibility standards of the Small Business
Administration’s Development Company or Small Business Investment Company programs (13 CFR
121.301) or have gross annual revenues of $1 million or less; or, activities that revitalize or stabilize
low- or moderate-income geographies.

Effective September 1, 2005, the Board of Governors of the Federal Reserve System, Office of the
Comptroller of the Currency, and the Federal Deposit Insurance Corporation have adopted the following
additional language as part of the revitalize or stabilize definition of community development.

Activities that revitalize or stabilize-

(1) Low-or moderate-income geographies;
(i1) Designated disaster areas; or
(ii1))  Distressed or underserved nonmetropolitan middle-income geographies designated by
the Board, Federal Deposit Insurance Corporation, and Office of the Comptroller of the
Currency, based on-
(A) Rates of poverty, unemployment, and population loss; or
(B) Population size, density, and dispersion. Activities that revitalize and stabilize
geographies designated based on population size, density, and dispersion if they
help to meet essential community needs, including needs of low- and moderate-
income individuals.

Consumer loan(s): A loan(s) to one or more individuals for household, family, or other personal
expenditures. A consumer loan does not include a home mortgage, small business, or small farm loan.
This definition includes the following categories: motor vehicle loans, credit card loans, home equity
loans, other secured consumer loans, and other unsecured consumer loans.

Family: Includes a householder and one or more other persons living in the same household who are
related to the householder by birth, marriage, or adoption. The number of family households always
equals the number of families; however, a family household may also include non-relatives living with
the family. Families are classified by type as either a married-couple family or other family, which is
further classified into ‘male householder’ (a family with a male householder and no wife present) or
‘female householder’ (a family with a female householder and no husband present).

Full-scope review: Performance under the Lending and Community Development Tests is analyzed
considering performance context, quantitative factors (for example, geographic distribution, borrower
distribution, and total number and dollar amount of investments), and qualitative factors (for example,
innovativeness, complexity, and responsiveness).
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Geography: A census tract delineated by the United States Bureau of the Census in the most recent
decennial census.

Home Mortgage Disclosure Act (HMDA): The statute that requires certain mortgage lenders that do
business or have banking offices in a metropolitan statistical area to file annual summary reports of their
mortgage lending activity. The reports include such data as the race, gender, and the income of
applications, the amount of loan requested, and the disposition of the application (for example,
approved, denied, and withdrawn).

Home mortgage loans: Includes home purchase and home improvement loans as defined in the
HMDA regulation. This definition also includes multifamily (five or more families) dwelling loans,
loans for the purchase of manufactured homes and refinancings of home improvement and home
purchase loans.

Household: Includes all persons occupying a housing unit. Persons not living in households are
classified as living in group quarters. In 100 percent tabulations, the count of households always equals
the count of occupied housing units.

Limited-scope review: Performance under the Lending and Community Development Tests is
analyzed using only quantitative factors (for example, geographic distribution, borrower distribution,
total number and dollar amount of investments and branch distribution).

Low-income: Individual income that is less than 50 percent of the area median income, or a median
family income that is less than 50 percent, in the case of a geography.

Market share: The number of loans originated and purchased by the institution as a percentage of the
aggregate number of loans originated and purchased by all reporting lenders in the metropolitan
area/assessment area.

Metropolitan area (MA): A metropolitan statistical area (MSA) or a metropolitan division (MD) as
defined by the Office of Management and Budget. A MSA is a core area containing at least one
urbanized area of 50,000 or more inhabitants, together with adjacent communities having a high degree
of economic and social integration with that core. A MD is a division of a MSA based on specific
criteria including commuting patterns. Only a MSA that has a population of at least 2.5 million may be
divided into MDs.

Middle-income: Individual income that is at least 80 percent and less than 120 percent of the area
median income, or a median family income that is at least 80 percent and less than 120 percent, in the
case of a geography.

Moderate-income: Individual income that is at least 50 percent and less than 80 percent of the area
median income, or a median family income that is at least 50 percent and less than 80 percent, in the
case of a geography.

Multifamily: Refers to a residential structure that contains five or more units.

Other products: Includes any unreported optional category of loans for which the institution collects
and maintains data for consideration during a CRA examination. Examples of such activity include

consumer loans and other loan data an institution may provide concerning its lending performance.

Owner-occupied units: Includes units occupied by the owner or co-owner, even if the unit has not
been fully paid for or is mortgaged.

Qualified investment: A qualified investment is defined as any lawful investment, deposit,
membership share, or grant that has as its primary purpose community development.
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Rated area: A rated area is a state or multistate metropolitan area. For an institution with domestic
branches in only one state, the institution’s CRA rating would be the state rating. If an institution
maintains domestic branches in more than one state, the institution will receive a rating for each state in
which those branches are located. If an institution maintains domestic branches in two or more states
within a multistate metropolitan area, the institution will receive a rating for the multistate metropolitan
area.

Small loan(s) to business(es): A loan included in 'loans to small businesses' as defined in the
Consolidated Report of Condition and Income (Call Report) and the Thrift Financial Reporting (TFR)
instructions. These loans have original amounts of $1 million or less and typically are either secured by
nonfarm or nonresidential real estate or are classified as commercial and industrial loans. However,
thrift institutions may also exercise the option to report loans secured by nonfarm residential real estate
as "small business loans" if the loans are reported on the TFR as nonmortgage, commercial loans.

Small loan(s) to farm(s): A loan included in ‘loans to small farms’ as defined in the instructions for
preparation of the Consolidated Report of Condition and Income (Call Report). These loans have
original amounts of $500,000 or less and are either secured by farmland, or are classified as loans to
finance agricultural production and other loans to farmers.

Upper-income: Individual income that is more than 120 percent of the area median income, or a
median family income that is more than 120 percent, in the case of a geography.
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