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INSTITUTION RATING 
 
INSTITUTION'S CRA RATING:  This institution is rated: Satisfactory. 
The Lending Test is rated: Satisfactory. 
The Community Development Test is rated: Satisfactory. 
 
The major factors supporting this rating include: 
 

• The bank’s loan-to-deposit ratio is considered reasonable given the bank’s size, financial 
condition, and credit needs of its assessment areas. 
 

• A majority of the institution’s Home Mortgage Disclosure Act (HMDA) and small business 
considered in the evaluation were originated within the bank’s assessment areas.   

 
• The bank demonstrated reasonable penetration among individuals of different income 

(including low- and moderate-income) levels and businesses of different sizes.   
 
• The bank’s geographic distribution of loans reflects reasonable dispersion throughout the 

assessment areas. 
 

• The bank's community development performance demonstrates adequate responsiveness to the 
community development needs of its assessment areas through the bank’s involvement in 
community development loans, qualified investments, and community development services.    

 
• The institution has not received any complaints regarding its Community Reinvestment Act 

(CRA) performance since the previous evaluation.    
 

SCOPE OF EXAMINATION 
 
First Bank (FB) was evaluated using the interagency examination procedures for intermediate small 
banks developed by the Federal Financial Institutions Examination Council (FFIEC).  Given its size and 
branch locations, FB is required to collect and report HMDA data but is not required to collect or report 
CRA small business data.  Consistent with these procedures, all residential mortgage loans reported by 
the institution in accordance with the HMDA during calendar years 2022 and 2023 were reviewed.  
Additionally, small business lending is a primary product line and was considered in the evaluation.  As 
such, the universe of small business loans originated by the bank during 2023 were also included in the 
analysis. 
 
Qualified community development loans and services are considered for activities since the previous 
evaluation (August 2, 2021).  All qualified investments made during this same period and those 
outstanding as of the date of this evaluation, regardless of when made, were also considered.  To help 
determine the availability of community development opportunities in specific assessment areas, the 
CRA public evaluations of other financial institutions operating in these areas were reviewed. 
Additionally, members of the community were contacted to discern information about local economic 
conditions, local credit needs, performance of banks in the assessment areas, as well as potential 
community development opportunities. 
 
Based on the FFIEC’s evaluation procedures, ratings are assigned to the institution and are based only 
on the performance in the assessment areas subject to full-scope review.  Appendix A contains the loan 
volume, deposit volume, and branch percentages for the institution and assisted in the determination of 
the scope for the evaluation. 
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FB serves nine assessment areas, seven located in the Commonwealth of Virginia and two in the State of 
North Carolina.  Based upon the number of branch locations, loan activity, and the proportion of 
deposits, full-scope evaluation procedures were applied to the following assessment areas: 
 

• Washington-Baltimore-Arlington, VA  
• Harrisonburg-Staunton, VA 
• Richmond, VA 

 
Limited scope evaluation procedures were applied as well as a determination made as to whether the 
performance was consistent with the institution’s full-scope assigned ratings of the following assessment 
areas: 
 

• Roanoke, VA 
• Shenandoah, VA NonMSA 
• Prince Edward, VA NonMSA 

 
The remaining three assessment areas  resulted from a merger with Touchstone Bank in October 2024. 
Since these assessment areas did not exist until October 2024, the bank’s performance in these 
assessment areas was not evaluated during this evaluation. 
 

• Halifax, NC 
• Mecklenburg VA NonMSA 
• Raleigh-Cary, NC 
 

DESCRIPTION OF INSTITUTION 
 
FB is headquartered in Strasburg, Virginia, and currently operates 33 total branches, 45 automatic teller 
machines (ATMs), and three loan production offices (LPOs) across central Virginia and the state of 
North Carolina.  Since the previous evaluation, the bank opened one full-service branch, one full 
service-ATM and one LPO.  Additionally, due to the Touchstone merger in 2024, the bank acquired 12 
branches, and two LPOs.  The bank is wholly owned by First National Corporation, a single bank 
holding company, also headquartered in Strasburg, Virginia.  This evaluation considered only the 
activities of the bank during the review period and does not include or consider any activities of any 
affiliates or subsidiaries.  The banks previous CRA rating, dated August 2, 2021, was Satisfactory. No 
known legal impediments exist that would prevent the bank from meeting the credit needs of its 
assessment areas.  
 
As of March 31, 2025, FB held assets totaling $2 billion, of which 70.6% were net loans and 13.2% 
were securities.  As of the same date, deposits totaled $1.9 billion.  Various deposit and loan products 
are available through the institution, including loans for residential mortgage, consumer, and 
commercial purposes.  The composition of the loan portfolio using gross loans as of March 31, 2025, is 
represented in the following table. 

 

Composition of Loan Portfolio 

3/31/2025 
Loan Type 

$(000s) % 

Secured by 1-4 Family dwellings 550,182 37.9 

Multifamily 105,980 7.3 
Constmction and Development 81,597 5.6 
Commercial & Industrial/ 

NonFann NonResidential 
678,926 46.8 

Consumer Loans and Credit Cards 8,520 0.6 
Agricultural Loans/ Fannland 13,172 0.9 

All Other 12,254 0.8 

Total 1,450,631 100.0 



First Bank  CRA Public Evaluation 
Strasburg, VA  June 23, 2025 
 

3 

As indicated in the preceding table, FB is an active residential mortgage and commercial/small business 
lender.  Small business loans (i.e. business purpose loans of $1 million or less) are a subset of 
commercial and industrial loans.  While the bank offers additional products, such as consumer and farm 
loans, the volume of such lending is limited in comparison to commercial and residential mortgage 
lending. 
 
As previously noted, FB merged with Touchstone Bank in October 2024.  As a result of the merger, FB 
acquired 12 bank branches and approximately $560.3 million in assets, $468.6 million in loans, and 
$568.4 million in deposits.  Touchstone Bank’s branches were located within Halifax NC, Raleigh-Cary, 
NC, Richmond VA, and Mecklenburg VA.  Following its acquisition of Touchstone Bank, FB 
delineated three new assessment areas and as previously noted, performance in these new assessment 
areas was not considered, as the loan data included in the evaluation occurred before FB acquired 
Touchstone Bank.  Additionally, FB closed the Harrisonburg LPO during the evaluation period; 
however, this closure did not affect its assessment area delineations because the bank operates other 
branches in the assessment area.  The following table reflects the current composition of the bank’s 
assessment areas:  
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS:  
Overall, the bank is rated “Satisfactory”, with both the Lending and the Community Development Test 
rated “Satisfactory”. The Lending Test rating considers the bank’s loan-to-deposit ratio, proportion of 
lending within its combined assessment areas, borrower distribution performance, and geographic 
distribution performance.  The components of each test are discussed in the following sections.  All 
conclusions also take into consideration relevant performance context factors.  
When evaluating the bank’s HMDA lending performance, relevant area demographic data from the 
American Community Survey (ACS) is used as a proxy for demand.  While ACS data is collected and 
published by the U.S. Census Bureau on an annual basis, the demographic data relied upon in this 
performance evaluation is based on ACS data that is updated once every five years.  For this evaluation, 
data from the 2020 ACS data is used when evaluating the bank’s 2022 and 2023 HMDA lending 
performance.  Additionally, Dun and Bradstreet (D&B) business data from 2023 is considered when 
evaluating the bank’s small business lending performance.  

Assessment Area Name County Census Tracts Included 
Washington-Arlington-

Alexandria, DC-MD-VA-

WVCSA: 

Winchester VA-WV MSA: 

Washington-Baltimore-Arlington, VA AA 
Frederick County 

All 
Winchester City 

Washington-Arlington-

Alexandria DC-CA-MD-

WVMD: 

Warren Countv 
Richmond VA MSA: 

Richmond, VA AA 
Chesterfield County 

All 
Henrico County 

Richmond Citv 
Harrisonburg VA MSA: 

Harrisonburg City 

Harrisonburg-Staunton, VA AA Rockingham County All 
Staunton VA MSA: 

Augusta Countv 

Roanoke VA MSA: 

Roanoke City 

Roanoke VA AA Roanoke County All 
Salem City 

Botetourt County 

Shenandoah VA NonMSA AA Shenandoah County All 

Prince Edward VA NonMSA AA 
Prince Ed ward County 

All 
Buckingham County 

Raleigh-Cary NC MSA: 

Raleigh-Cary NC AA Franklin County All 
Wake County 

Mecklenburg, VA NonMSA AA 
Brunswick County 

All 
Mecklenburg County 

Halifax County 

Halifax, NC NonMSA AA Vance County All 
Warren County 
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Aggregate loan data is also used as a proxy for demand when evaluating the bank’s HMDA and small 
business lending performance.  Aggregate data includes all activity reported by lenders subject to 
reporting HMDA and CRA data, respectively, within the bank’s assessment areas.  Because FB does not 
report CRA loan data, its small business loans are not included in the aggregate CRA data.  
 
The borrower and geographic distribution performance of HMDA loans focused on performance for 
Home Purchase, Refinance, Home Improvement and Multifamily categories.  Performance for the Not 
Applicable, Other Closed, and Other Line of Credit categories were not evaluated because not all 
HMDA reporters are required to report each loan category, or the category contains relatively few loans 
overall.  
 
To evaluate the borrower and geographic distribution for a specific loan category within an assessment 
area, primary emphasis is placed on the number (and corresponding percentage) of loans originated or 
purchased.  To arrive at an overall assessment area level conclusion regarding the distribution of 
lending, performance in each loan category is then generally weighted by the dollar volume of such 
loans made in the assessment area.  During 2022 and 2023, the bank reported a total of 517 HMDA 
loans totaling approximately $125.8 million.  Additionally, the bank originated 141 small business loans 
totaling approximately $29 million during 2023. 
 
When determining overall conclusions for the institution, the bank’s level of performance in each 
assessment area is generally weighted by the dollar volume of lending in the assessment area.  In 
addition to the weighting by dollar volume, the relative strength of performance within each assessment 
area is also a factor in determining overall conclusions.  During the evaluation period, the bank 
originated a greater dollar volume of lending in the Washington-Baltimore-Arlington, VA assessment 
area, and this assessment area carries greater weight in the overall conclusions. 
 
Loan-To-Deposit Ratio 
 
The bank’s loan-to-deposit ratio as of March 31, 2025, equaled 77.2% and averaged 72.6% for the 
preceding 15-quarter period.  In comparison, the quarterly average loan-to-deposit ratios for peer banks 
operating in similar areas to FB ranged from 56.1% to 92.8% during the same 15-quarter period.  Since 
September 30, 2021, FB’s assets, net loans, and deposits have increased by 50.1%, 75.8% and 52.4%, 
respectively.  The bank’s level of lending activity as measured by its loan-to-deposit ratio is considered 
reasonable given the institution’s size, financial condition, and local credit needs. 
 
Lending in Assessment Areas 
 
To determine the institution’s volume of lending within its assessment areas, the geographic location of 
FB’s 2022 and 2023 HMDA, and 2023 small business lending, was considered.  The lending distribution 
inside and outside of the bank’s combined assessment areas is represented in the following table. 
 

 

Comparison of Credit Extended Inside and Outside of Ass essment Area,(.s ), 

Loan Type hside Outside 

Home Purchase 138 8.4 3S 21.-.~ ............. P..,?.:5.i ..... .. 2 .t 

... ~?.l?~.~.r.(:)Y.~11:1.~?.~ ...... ...................... ..................... go.s.·. ·. ·. ·. ·. ·. ·. ·. ·.·. •. ❖❖i• : 3 :! 

... Refinancing_······ ·· ········ .. . ..... 26.J .. 2 

21 16. 

19 ......... l... ....... P:J. ......... 1 ......... ~; 

25.S 
..... ............. .... 

13.0 ....................... 

.... ¥.1:11.f:i:.f.:~ Y..~.ci.1:1.5.~B........ . ............... '.l.9 69.0 .... 42,482 13 l 31.0 19.0 

... ~(:)~ ~ .ci.~.~ .. (:)~ .. 1-\PP~<=:<1:~.El···· ........... .......... 0 . .. ~--·~······ ... . .......... ~ 0 0.0 0.0 ...................... ......................... 

.... Qt!:t~r..~.ci.~.~.91:(:).5..El.c.t~~f!ll~..... +···········1···0:····2.··············,···········s··· s .... • .............. 1 .... 10,540 13 11.3 l,,518 12..6 
.............. ........ ............... ..... ........... ....... .... 

Oilier ose l OC 0 0.0 0 0.0 0 0.0 0 0.0 

Total HMDA rehted 517 83.1 12 14 79.5 105 16.9 32 498 2-0.5 
Small Business l · 1 5 .S 29,024 65.4 103 42.2 15)41 34.6 

TOTAL WANS 658 76.0 154,838 76.4 2-08 24.0 47,839 23.6 
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As indicated in the preceding table, a majority of the total number (76%) and dollar amount (76.4%) of 
loans considered in the evaluation were extended to residents and businesses inside FB’s assessment 
areas.  Overall, the institution’s level of lending within its assessment areas is considered responsive to 
community credit needs. 
 
Lending to Borrowers of Different Incomes and To Businesses of Different Sizes 
 
FB’s borrower distribution performance is considered reasonable overall for the Washington-Baltimore-
Arlington, VA, Harrisonburg-Staunton, VA, and Richmond, VA assessment areas.  On a combined basis 
and based on the lending volume and relative strength of performance in each assessment area, FB’s 
overall borrower distribution performance is considered reasonable. 
 
Geographic Distribution of Loans 
 
FB’s geographic distribution performance is considered excellent for the Washington-Baltimore-
Arlington, VA assessment area, and reasonable overall for the Harrisonburg-Staunton, VA and 
Richmond, VA assessment areas.  On a combined basis and based on the lending volume and relative 
strength of performance in each assessment area, FB’s overall geographic distribution performance is 
considered reasonable. 
 
Community Development Loans, Investments, and Services 
 
Overall, the bank provides an adequate level of qualified community development activities. 
Accordingly, the Community Development Test is rated Satisfactory.  The bank faces no constraints 
preventing it from originating community development loans, making qualified investments, and 
providing community development services.  FB’s support of community development initiatives and 
organizations within its assessment areas is considered responsive.  
 
During the evaluation period, the bank participated in the following qualified community development 
activities that benefited multiple assessment areas and/or the larger statewide or regional area: 
 

• Four bond investments totaling approximately $2.7 million in the Virginia Housing 
Development Authority (VHDA).  The VHDA is a public mortgage lender that serves the 
housing needs of low- and moderate-income individuals throughout the Commonwealth of 
Virginia.   

• Three first-time homebuyer grants and one low-income community partner grant with the 
Federal Home Loan Bank of Atlanta (FHLBA) totaling $57,500.  These programs provide 
home buying financial assistance to qualified low-income individuals. 

• Three loans totaling approximately $8.5 million for affordable housing rental properties. 
• Seven donations totaling $10,646 to financial literacy programs for middle schools where a 

majority of the children receive free or reduced lunch, Dinwiddie Christmas Sharing 
Foundation, Blue Ridge Habitat for Humanity, United Way, and Virginia Education 
Foundation 

 
Seven employees provided community development services that benefited the statewide area.   
Six of those employees provided financial expertise by serving on the board of directors or a committee 
for the following organizations: 
 

• Blue Ridge Habitat for Humanity provides affordable housing services for low- and 
moderate-income individuals in need. Two employees served this organization. 

• VBA Education Foundation provides financial literacy readings to title one schools 
• Federal Home loan Bank provides affordable housing products and first-time homebuyer. 

grants for low- and moderate-income individuals. 
• Richard Bland College Foundation provides need-based scholarships to students enrolling in 

the community college. 
• Christ’s Basket provides sleeping bags, food, and tents for the homeless. 
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Another employee provided a financial literacy presentation for TRIO Student Support Services at 
Shepard University for low- and moderate-income students. 

 
Details of other activities directly benefiting each assessment area are provided in the respective 
assessment area discussions.   
 
As previously noted, the bank did not delineate North Carolina as an assessment area until the 
acquisition of Touchstone Bank in 2024, and this evaluation is based on the bank’s delineated 
assessment areas prior to the merger.  In addition to the community development activities noted above, 
the bank had one bond investment totaling $500,000 to an affordable housing organization and three 
donations totaling $3,117 to organizations that provide community services to low and moderate-income 
individuals within North Carolina.  The bank also made one donation totaling $1,000 to an organization 
in Kentucky that provides financial assistance to individuals that were victims of natural disasters.  
While outside of the bank’s assessment areas, due to the adequate level of community development 
activities in the bank’s assessment areas considered within this evaluation, the bank will receive credit 
for this community development activity at the broader statewide/regional level.    
 
FAIR LENDING OR OTHER ILLEGAL CREDIT PRACTICES REVIEW 
 
No evidence of discriminatory or other illegal credit practices inconsistent with helping to meet 
community credit needs was identified.  Adequate policies, procedures, and training programs have been 
developed to support nondiscrimination in lending activities. 
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METROPOLITAN AREAS 
(For metropolitan areas with some or all assessment areas  

reviewed using full-scope review) 
 

DESCRIPTION OF INSTITUTION’S OPERATIONS IN WASHINGTON-BALTIMORE 
ARLINGTON ASSESSMENT AREA 
 
This assessment area is located in northern Virginia and includes contiguous portions of the Winchester, 
VA-WV MSA and the Washington-Arlington-Alexandria, DC-VA-MD-WV metropolitan division 
(MD).  The bank’s delineation in the Winchester, VA-WV MSA includes all of the City of Winchester,  
Frederick County, Virginia, and all of Warren County, Virginia, in the Washington-Arlington-
Alexandria, DC-VA-MD-WV MD.  The bank’s assessment area does not include all of the MSA or the 
MD.  Together, the MSA and MD comprise the Washington-Arlington-Alexandria, DC-MD-VA-WV 
Combined Statistical Area (CSA).  While the CSA is located within a multistate area, the bank’s 
branches and assessment area are located within only the Commonwealth of Virginia, and the 
assessment area is not a multistate assessment area.  The bank operates five branch offices and three 
full-service ATMs within this assessment area, of which one branch and one drive-thru location are 
located in low-income census tracts as well as one ATM.  One full-service ATM was opened in May 
2022.  
 
Based on 2020 ACS data, the assessment area has a population of 160,266 and a median housing value 
of $260,210.  Within the assessment area, the owner occupancy rate of 64.5%, was slightly higher than 
the rates for the Commonwealth of Virginia (60%), the Washington-Arlington-Alexandria, DC-VA-
MD-WV MD (59.1%) and the Winchester, VA-WV MSA (60.9%).  The percentage of families living 
below the poverty level (5.8%) was lower than the percentage of such families in the Commonwealth of 
Virginia (6.8%), equal to the Winchester, VA-WV MSA percentage (5.8%) and slightly higher than the 
percentage in the Washington-Arlington-Alexandria, DC-VA-MD-WV MD (5.2%).  The 2022 and 2023 
FFIEC estimated median family income for the Washington-Arlington-Alexandria, DC-VA-MD-WV 
MD equaled $139,700 and $150,100, respectively; and the 2022 and 2023 estimated median family 
income for the Winchester, VA-WV MSA equaled $96,400 and $99,900, respectively. 
 
Recent data (June 30, 2024) from the FDIC indicates the bank ranked 4th out of 14 institutions in local 
deposit market share, holding 10.9% of area deposits (excluding credit union deposits).  According to 
the 2022 aggregate HMDA loan data, the institution ranked 19th out of 342 lenders in reported home 
mortgage volume, holding 1.3% of area market share.  In 2023, the bank ranked 9th out of 313 lenders 
in reported home mortgage volume of aggregate HMDA loan data, holding 2.2% of the area market 
share. 
 
The following table provides pertinent demographic data for the assessment area. 
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Area employment opportunities exist with federal and local government, health services, education, and 
retail trade.  Major area employers include Navy Federal Credit Union, U.S. Department of Homeland 
Defense, Shenandoah University, Valley Health System, and the Warren County School Board.  The 
following table reflects the average annual unemployment rates for the area. 
 

 
As indicated by the data in the table above, the area’s unemployment rates are trending downward and 
appear to stay consistent from 2022-2024.  Overall, unemployment rates within the assessment area are 
generally consistent with the statewide and MSA unemployment rates.   
 
A local economic development official was recently contacted to discuss area economic conditions and 
community credit needs.  The individual stated that the local economy is stable and that a high demand of 
small business and female/minority-owned business lending opportunities exist within the local market area.  
The contact stated that business classes and workforce training are educational resources that low- and 
moderate-income individuals in the area would benefit from.  The official also indicated that area financial 
institutions are reasonably serving the banking needs of the local community. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS: 
 
The bank’s Lending Test performance in the Washington-Baltimore-Arlington, VA assessment area is 
satisfactory.  This conclusion is based on an evaluation of the bank’s borrower and geographic 
distributions of lending while considering its market strategy, area demographic data, and aggregate 
HMDA and small business loan data.  During 2023, the bank originated HMDA (home purchase, 
refinance, and home improvement) loans totaling $10.3 million and small business loans totaling $9.2 
million.  Accordingly, HMDA lending is given slightly greater weight when evaluating overall lending 
performance. 
 
The bank’s Community Development Test performance in the Washington-Baltimore-Arlington, VA 
assessment area is satisfactory, which is based on the volume of community development loans 
originated or renewed, community development donations, and community development services 
provided since the previous evaluation, as well as the amount of qualified community development 
investments held by the bank as of June 23, 2025.   
 
Lending to Borrowers of Different Incomes and to Businesses of Different Sizes  
 
FB’s borrower distribution performance is reasonable for HMDA lending and excellent for small 
business lending.  On a combined basis, when considering the relative strength of performance and 
volume of lending for each loan product, borrower distribution performance for the assessment area is 
considered reasonable.  
 
HMDA Lending 
 
From a loan category perspective, performance of the bank’s home purchase and refinance lending are 
both considered reasonable, while home improvement lending is considered excellent.  Overall, HMDA 
lending is considered reasonable and takes into account the larger volume of home purchase and 
refinance loans.   

Washington-Baltimore-Arlington, \A lJnemployment Rates 
Area 2020 2021 2022 2023 2024 

Frederick County,. VA 5.0% 3.0% 2.4% 2.5% 2.6% 

Warren Com1ty, VA 6.0% 3.5% 2.7% 2.7% 2.7% 

Winchester city, VA 6. 1% 3.5% 2.6% 2.7% 2.9% 
Winchester, VA-WV MSA 5.4% 3.2% 2.5% 2.6% 2.7% 

Virginia 6.5% 3.8% 2.7% 2.7% 2.9% 

Source: B11reru1 of Lal>or Stafisfics(BLSJ, Local Area i:1eJnploy111ent Stafistics 
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Home Purchase  
 
FB’s home purchase lending performance is considered reasonable, driven by the strength of the bank’s 
lending performance in 2023. 
 
During 2022, the bank’s percentage of loans to low-income borrowers (8.1%) lagged the percentage of 
area low-income families (21.8%) and the aggregate reporters’ level of lending (10%).  FB’s percentage 
of loans to moderate-income borrowers (8.1%) lagged the percentage of area moderate-income families 
(19%) and the aggregate lending level (21.1%).  The bank’s level of refinance lending during 2022 is 
considered poor.  
  

Distribution o:f:2,0--2-:2-and 20'.23 Home 1\lort~ge Lendling By Borrower Inoom.e Level 

As.sessm.ent Area: \V ashington-Baltimore-Arlington, YA 
B,e.11k A11d Agglit gUe lio ,e.11s By Yu.Ii 

B ono1re1 2022 2023 F ,e.milie s by 
lilc;o me Luel Ba11lr Agg B.n,11k Agg Ba11lr Agg B1111k Agg F ,e,mily lilc; o me " 

# #% # % $ (000) $ " $ % # #% #" $(000) $ " $~~ 

H ome P 11rch11se lio ,1111s 

liow 3 IU )!)_0 420 H 6. 3 214 7.1 ,515 11-9 4.5 2.LR 

Moderate 3 ltl 211 .5~ 5J I '.5 2 14..3 l.7 3&0 7..5 14..3 E.O 

Mf dle 7 ll!.9 19.4 2.217 .4 PA 0 (HI 10.6 0 0.0 ]J _ 22.5 

Upper 11 29.7 30.0 4.513 .4 37.t 7 50.0 2.LO 2_45 ,6U 353 36.5 

U11lr1101r11 13 35.1 19.4 3,.3 74 30..2 PA 2 14..3 25.5 lt·i52 IB,0 2.5.E OJ) 

Tot;a,l 37 100.0 DO.O Ulil! 100.0 mo.c l4 }00_0 mo.o 4.183 )1}()_0 mo.o DO.O 

Re fiD11.11c; e lio,a.11s 

liow 1 4..5 15..7 204 3AI 11.f 6 27..3 15..2 544 17.5 D.7 2.LR 

Moduate 7 31.E 24..3 l,700 30.1 213 1 4.5 1ll !O H IIL4 P.O 

M iddle 3 13.6 P.9 387 6J!: 20. .5 22.7 22.4 654 215 22.8 22.6 

Uppu 3 13.6 24..'.l. 791 l4J) 31.5 ,fi 27..3 24J$ 905 29..3 30.6 3,5..,5 

U11lr1101r11 8 35..4 15.0 2..574 45.5 15.5 4 IB...'.l. 14.5 900 2.9.1 17.5 0.0 

Total 22 mo.o mo.o .5 ,15.5 15 100.0 mo.c 22 100.0 mo.o 3,003 100.0 mo.o 100.0 

Home fuip10Teme11t l.o11.11s 

liow 1 14..3 Kl lt5 l&.6 .5.C 6 20.0 8.7 415 l.l .E 218 

Modera,te 1 14..3 19.0 34 .4 15.i 6 20.0 22.8 2lt5 117 15.5 19.0 

Mi dle 0 OJ) 24.9 0 OJ> 2i5..'.l )!) .3.3 ..3 24.5 !too 3H 27.0 22.6 

Upper 5 71.4 411 339 74.0 45.c 8 25..7 37.9 lt·i52 .33..5 45..3 36..6 

U11lr1101r11 0 0.0 6.9 0 0.0 7.li: 0 0.0 6.1 0 0.0 5.4 0.0 

Tot;a,l 7 )l}().0 mo.o 458 }OOJ) mo.c 30 100.0 )1}()_0 2.427 lOO.O DO.O lOO.O 

Tot11.l Home Mortga,ge lio ,a,ns 

liow it }I)..5 ll.O .ll:@ 4.5 7.~ Ii 17..3 - .5 ].1$34 ill 5.6 218 

Moduate 13 17.1 217 2.492 13J!: IB,4 15 15..3 19.1 l,1'!5 E.O 15.0 P .O 

M iddle 11 14..5 20.1 2.,58A 14.9 19.i 21 214 217 _ 024 13.7 2.U 22.$ 

Upper 23 30..3 29..2 6,.}!)3 3U 36. 39 39J!: 29.1 R li.5 55..'.l 35_ 3!5.6 

U11lr1101r11 21 27.6 17.0 5.941!: 33.0 JJ!:.. 6 u 20'5 l,752 11.9 23.15 0.0 

Tot;a,l 76 100.0 }OO_(l ll!:.035 lOO.O 100.C - & }00_0 100.0 14,751 lOO.O 100.0 DO.O 

So1rrC6: -023 FFl:EC C611:;m; Data 

_()J(f,__()_() U.S. Cmm1:; B.rne1111: Am.mean CommrmitJ,· S1m·~· 

J\ots: l?Sl'c.mtags:; m~· not total 1 ()()_ () percsnt d11s to rounding. 

Alultifamily loan:; ars 1101 incl11dsil in ths borroirnr di:;tribmion analy:;i:;. 
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In 2023, FB’s percentage of loans to low-income borrowers (21.4%) approximated the percentage of 
area low-income families (21.8%), but it significantly exceeded the aggregate lending level (7.1%).  
FB’s percentage of lending to moderate-income borrowers (14.3%) lagged the percentage of area 
moderate-income families (19%) and the aggregate lending level (17.7%).  The bank’s level of home 
purchase lending during 2023 is considered excellent driven by the strength of the bank’s performance 
in lending to low-income borrowers. 
 
Refinance  
 
FB’s refinance lending performance is considered reasonable. 
 
During 2022, the bank’s percentage of loans to low-income borrowers (4.5%) lagged the percentage of 
area low-income families (21.8%) and the aggregate reporters’ level of lending (16.7%).  FB’s 
percentage of loans to moderate-income borrowers (31.8%) exceeded the percentage of area moderate-
income families (19%) and the aggregate lending level (24.3%).  The bank’s level of refinance lending 
during 2022 is considered reasonable, and its performance during 2023 is similar. 
 
Home Improvement 
 
FB’s home improvement lending performance is considered excellent, driven by the strength of the 
bank’s lending to low-income borrowers and larger dollar volume of home improvement lending during 
2023.   
 
During 2022, the bank’s percentage of loans to low-income borrowers (14.3%) lagged the percentage of 
area low-income families (21.8%) but exceeded the aggregate reporters’ level of lending (8.1%).  FB’s 
percentage of loans to moderate-income borrowers (14.3%) lagged the percentage of area moderate-
income families (19%) and the aggregate lending level (19%).  The bank’s level of home improvement 
lending during 2022 is considered reasonable, driven by the strength of the bank’s performance in 
lending to low-income borrowers. 
 
In 2023, FB’s percentage of loans to low-income borrowers (20%) approximated the percentage of area 
low-income families (21.8%) but significantly exceeded the aggregate lending level (8.7%).  FB’s 
percentage of lending to moderate-income borrowers (20%) approximated the percentage of area 
moderate-income families (19%) but slightly lagged the aggregate lending level (22.8%).  The bank’s 
level of home improvement lending during 2023 is considered excellent, driven by the strength of the 
bank’s performance in lending to low-income borrowers. 
 
Small Business Lending 
 
The bank’s 2023 small business loan performance is considered excellent. 
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During 2023, D&B data indicates that 92.8% of all local businesses have revenues of $1 million per year 
or less.  FB’s level of lending to businesses with annual revenues of $1 million or less (71.9%) 
significantly exceeded the aggregate lending level (55.1%) but lagged the percentage of area businesses 
having revenues of $1 million or less.  The remaining percentage of small business loans reported by the 
aggregate lenders either had revenue exceeding $1 million per year or revenues were unknown.  With 
respect to the distribution by loan size, 64.9% of the bank’s small business loans in amounts of $100,000 
or less were compared to aggregate reporters at 94.6%.  Overall, the bank’s performance is considered 
excellent, and the conclusion is driven by its small business lending by revenue compared to the 
aggregate reporters’ level of lending. 
 
Geographic Distribution of Loans 
 
FB’s geographic distribution performance of HMDA lending (home purchase, refinance, and home 
improvement) and small business lending is considered excellent.  Overall, geographic distribution 
performance for the assessment area is considered excellent.  
 
HMDA Lending 
 
From a loan category perspective, performance of the bank’s home purchase, home improvement and 
refinance lending are each considered excellent.  Performance for the multifamily loan category was not 
evaluated based on the relatively small volume of such lending in this assessment area. 
  

Dist rihntion ,of 2023 Sm.all Business Lencllin g By Revenue Size of Businesses 

Assessm.ent A re,,a: \Va.shington-Baltimore-A rlington, YA 

Bank And A:ggt·eg.ate Loans. Total 
Bank Agg Bank Agg Busine-S.ses. 

# #% #% $(000) $% $% % 

ByRen!'nue 

$1 Million 01· Less 1 1.9 55.l 5,468, 593 3&.0 92.8 

O\Ter $1 lillfon 16 2.S.l 3, 60 40.7 6.1 

&evenue Unknomi 0 0.0 0 0.0 L1 

Total 57 100.0 9,22.8, 100.0 100.0 

By Loillil Siz,e 

$100 000 oit· Less 37 64.9 9 .6 1,, f27 HU 3.7 

$:100 001 - $250,000 7 12.3 3.3 1,2 9 13.9 20.6 

$250,001 - $1 Million 13 22 .. 8 2.0 6,222 6 .4 35 .7 

Total 57 100.0 100.0 9,.22-S 100.0 100.0 

By Loan Size and Re,,,enue-S. $1. lillion 01· Le-Ss 

$100 OOOoit·Le-Ss 29 0.7 l 9 22.S 

$100,001 - $250,000, 6 l .. 6 1,0 9 19.7 

$2-50,001 - $1 l\'lillion 6 l .6 3,140 5 .4 

Total 1 100.0 5,468, 100.0 

Source: 2023 FFIECCen.11. Data 

_ 0-3 D un & Brai/:;n-661 Data 

_OJ,6.._, o_o U.S. C,mm:; Bm:eau: Am·<>rican C,mmmnit;r S.rlll' .• 

J\ot.i: P.ircentag.i:; m~- not totaJ 100.0 J16l"C6ll1 du.i to rounding. 
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Distributim of 2&22 and 2-02-3 Hane l\lot1gage Lending By Inoome Lel'el ,of Geography 

Asse,s.sment Art>-a: \V.a.s.hin~m-Ba.ltimore-Arlini,on, YA 
B11,11lr A11d Agg1eg,e,te Lo ,e,11:s BJ Yea.r 

Ge og1,111pihic; 2022 2013 Owner Oc;1; npied 
In1;o me Lne l B,11;11lr Agg B,Rilll lr Agg B,n,nlr Agg Be,11!k Agg U11it s ~~ 

I; I;" Ii" r $ (000) $" $ " I; Ii" I;" r $(000) $ " $" 
Ho me P 11r1; ihe,s e Lo ,e.11s 

Low I! 11,6 7.0 Lll'-§4 lS..7 4.& 4 11!..6 ,6..5 711 15.1 4.7 .5..3 

ModerUe 6 lU 213 !615 ]4.4 E.& 3 114 ]K4 !093 1L9 17.1 P .6 

Middle 11 5§.,1!: 50.7 7.129 ,t~LB: 514 ,§ 41.9 515 1.711ii 57.ll 511 52.0 

Uppe:r l 5.4 110 570 5.1 24.0 1 7.1 13.6 141 5.1 ~6..5 23.1 

U11!k11 ow11 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tr,e,1;t-U11k 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tot:e,l 37 100.0 100.0 lll71!: m.o 100.0 l4 00.0 100.0 4.78:3 00.0 100.0 100.0 

Re fi.n ,11111;e Lo ,e,ns 

Low 3 B.6 6..5 !171! 1Lt5 4.7 1 4..5 7.7 100 3.1 5.6 .5..3 

Moduue 6 17.3 117 !5 8:B: '.IB.l 2.0.7 .5 11.7 13..3 73.5 13.1! 13.4 P.6 

Middle I! 3S.4 41!:.4 l,,rti.5 7 2!U 4KB 13 59.1 48A !941 1iil.l!: 4 . ..5 52.0 

Upper 5 1:1.7 13..5 Ll33 20.0 15.& 3 13Jlii 10.0 317 }l)..1 214 23.1 

U11k11 ow11 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tr,e,1; t -U11k 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tot:e,l l1 100.0 100.0 5,655 }00_0 100.0 l1 00.0 100.0 3.093 00.0 )!!0_0 100.0 

Home 1inpr0Teme11t Lo ,e,11:s 

Low 1 :iu 5.0 34 7.4 5..9 5 16.7 5.1 43 7 !KO 4..5 .5..3 

Modue.te 0 0.0 lKl 0 0.0 17..5 7 13.3 19.7 545 11..5 JltO E.6 

Middle 1 :lU 49..9 45 :l!l.O 411.4 15 50.0 519 Ulf5 SJ 515 52.0 

Uppu 5 714 17.1 371!: B"1.S 2K3 3 }l).0 23..3 1.-.0 S.,ti ~S.0 13.1 

U11k11 ow11 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tr,e,1; t -U11k 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tot:e,l 7 100.0 100.0 45-B: lOO.0 100.0 30 00.0 lOO.O 2.417 00.0 )!!0_0 100.0 

M ultifamilJ Lo a,11s M ulti-fe,milJ 
n,,,;•~ % 

Low 1 50.0 1.4 LB& 64.1 .3 1 :15.0 ls.7 55.l lti.3 1.5 12.3 

Moduue 1 Li.O 1.4 57 1 .9 6..6 0 0.0 K.3 0 (I.II 10 ll.0 

Middle 1 :15.0 43..5 1 15 l!.0 M.6 1 50.0 50.0 8'45 40-3 79.7 64..5 

Upper 0 0.0 117 0 0.0 10.4 1 :15.0 lS..7 700 33.4 4.4 12.1 

U11k11 ow11 0 0.0 0.0 0 0.0 0.0 0 0.0 K3 0 0.0 12.4 0.0 

T1::e,1;t-U11k 0 0.0 11.0 0 0.0 0.0 0 0.0 0.0 0 OJ'.l 0.0 

Tot:e,l 4 100.0 )!I0.0 2.7ll :ioo.o 100.0 4 00.0 lOO.O 2.097 00.0 )!!0_0 100.0 

Tote.l Home Mong,111ge Loa.os Ownu Ou npied 
U11it s % 

Low 15 IU!: ,ti.JIS 4.954 1:3..9 4..9 ll }l)_& 5-5 Ll!ll n 1 4.7' .5..3 

Moder,e.te l4 17..5 210 4.0}l) 19.3 E.3 11 .6 19.6 1. 53 lt5.3 li'..5 P .6 

Mi dle 31! 4 ..5 50.0 . . 617 4 514 50 49.0 50.1! . ,Oil 53..5 52-3 52.0 

Uppu 13 1i.3 ll4 _151ii }l).4 24.4 10 19..6 13.1 3.11!3 19..5 15.1 13.1 

U11k11ow11 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.4 0.0 

Tr,e,1;t-U11k 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tot:e,l .oo 100.0 lOO.O 10.747 m.o 100.0 }l)1 00.0 lOO.O 16.1!5 I! 00.0 lOO.0 lOO.O 

Source: 2023 FF!EC C.m:m:; Daa 

- 016---0-0 U.S. Ce1m1:; B.rnum: Ameri.can CommrmitJ,· Sm'\' .· 

J\O'te: PerC611tag.;; 111~· 110'! total ] 00. 0 pertm1J diui to rounding. 
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Home Purchase  
 
The bank’s home purchase lending performance is considered excellent.  
 
During 2022, the bank’s level of lending in low-income census tracts (21.6%) significantly exceeded the 
percentage of owner-occupied housing units (5.3%) and the aggregate reporters’ level of lending (7%) 
within such tracts.  On the other hand, FB’s level of lending in moderate-income census tracts (16.2%) 
slightly lagged the percentage of owner-occupied housing units (19.6%) and the aggregate lending level 
(21.3%) within such tracts.  FB’s performance during 2022 is considered excellent driven by the 
strength of the bank’s performance in low-income census tracts.  The bank’s performance in 2023 is 
substantially similar. 
 
Refinance  
 
The bank’s refinance lending performance is considered excellent overall and is driven by the bank’s 
larger volume of lending in 2022.  
 
During 2022, the bank’s level of lending in low-income census tracts (13.6%) significantly exceeded the 
percentage of owner-occupied housing units (5.3%) and the aggregate reporters’ level of lending (6.5%) 
within such tracts.  The bank’s level of lending in moderate-income census tracts (27.3%) also exceeded 
the percentage of owner-occupied housing units (19.6%) and the aggregate lending level (21.7%) within 
such tracts.  FB’s performance during 2022 is considered excellent. 
 
In 2023, the bank’s level of lending in low-income census tracts (4.5%) approximated the percentage of 
owner-occupied housing units (5.3%) and lagged the aggregate lending level (7.7%) within such tracts. 
However, the bank’s level of lending in moderate-income census tracts (22.7%) exceeded the percentage 
of owner-occupied housing units (19.6%) and approximated the aggregate lending level (23.3%) within 
such tracts.  FB’s level of lending during 2023 is considered reasonable. 
 
Home Improvement 
 
FB’s home improvement lending performance is considered excellent, driven by the strength of the 
bank’s lending in low-income tracts.   
 
During 2022, the bank’s percentage of loans in low-income census tracts (14.3%) significantly exceeded 
the percentage of owner-occupied housing units (5.3%) and the aggregate reporters’ level of lending 
(5%).  FB’s lack of lending in moderate-income census tracts (0%) lagged the percentage of owner-
occupied housing units (19.6%) and the aggregate lending level (18.1%).  Nonetheless, the bank’s level 
of home improvement lending during 2022 is considered reasonable, driven by the strength of the bank’s 
performance of lending in low-income census tracts. 
 
In 2023, FB’s percentage of loans in low-income census tracts (16.7%) significantly exceeded the 
percentage of owner-occupied housing units (5.3%) and the aggregate lending level (5.1%).  FB’s 
percentage of lending in moderate-income census tracts (23.3%) exceeded the percentage of owner-
occupied housing units (19.6%) and the aggregate lending level (19.7%).  The bank’s level of home 
improvement lending during 2023 is considered excellent. 
 
Small Business Lending 
 
The bank’s  small business loan performance is considered excellent. 
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During 2023, the bank’s small business lending in low-income census tracts (17.5%) exceeded the 
percentage of area businesses (12.2%) and significantly exceeded the aggregate lending level (8.4%) in 
such tracts.  FB’s level of lending in moderate-income census tracts (17.5%) also exceeded the 
percentage of area businesses (15.3%) and the aggregate reporters’ level of lending (15.4%) in such 
tracts.  The bank’s performance during 2023 is considered excellent, and this conclusion is driven by the 
performance in low-income tracts. 
 
Community Development Loans, Investments, and Services 
 
The bank’s responsiveness to the community development needs of the assessment area is considered 
adequate.  Opportunities for community development lending, investments, and services are reasonably 
available within the assessment area based upon discussions with an individual knowledgeable of the 
local community and the review of performance evaluations of other similarly situated local financial 
institutions.  The bank faces no significant constraints in providing such loans, investments, and services 
given its capacity, market position, and business strategy. 
 
As previously noted, the bank holds qualified investments, services, grants, donations, and loans 
that benefited the bank’s assessment areas and the larger statewide area.  FB also supported local 
community development initiatives directly benefiting this assessment area by providing the following 
qualified activities:   
 

• Three loans totaling $5.3 million to organizations that provide community services to low- and 
moderate-income individuals. 

 
• Four grants totaling $55,000 with the FHLBA for two first-time homebuyer grants and two 

community partner grants.  These programs provide home buying financial assistance to 
qualified low-income individuals. 

 
• Thirty-four donations totaling $27,126 to organizations that provide community services to 

low- and moderate-income individuals within the assessment area. 
  

Distribution ,of 20r23 Small Business Lending By Income Leiel of Geography 

Assessment Are,a: \V ashington-Baltimore-Arlington, YA 

BankAn Aggt·egate Loans T,o,tal 
Gfflgt·a,ph:ic Bank A:gg Bank Agg Busine.s.sJe-S. 

Inciom.e Lfiel 
% # #% #% $(000,) $% $% 

Low lO 1 _5 8 .. 4 0 SJ .7 12.1 

I Moderate lO 1 _5 15-4 1,,827 19_& B J 15.3 

Mid1dle 2& 9.1 5 .. & 5,511 59-7 59.1 52-8, 

Up;pet· 9 15-& 2L0 1,120 12.J 19.7 19-7 

Unknown 0 o_o o_o 0 o_o o_o o_o 

Tract-Un.k 0 o_o 0_4 0 o_o OJ 

To,tal 57 100_0 100_0 9,,22& 100_0 100.0 100_0 

So1rrce: _ (J-3 FF[EC C6111"illl"i Data 

- 0- 3 D un & Bradi"itr661 .Data 

- 0lO'-- 0- 0 U.S. C6111"illl"i B.rm11111: Am.rrican Commrmity Sim·o"[I-· 

J\ote: Pen:611tag6/"i m~ 1101 total 1 oo_ 0 p<lre6nl due to f"Olllffling _ 
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Four employees provided community development services that benefited the assessment area.   
Three of the employees provided financial expertise by serving on the board of directors for the 
following organizations: 
 

• Congressional Community Project provides services and housing for those experiencing or at 
risk of homelessness. 

• Freemont Street Nursery provides affordable childcare to low- and moderate-income people. 
• NW Works provides job training targeted towards low- and moderate-income people. 
 

The other employee provided a financial literacy presentation for John Handley High School, which has 
the majority of its students receiving free or reduced lunch. 
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE HARRISONBURG-STAUNTON, 
VA ASSESSMENT AREA 
 
This assessment area is located in northwestern Virginia and includes contiguous portions of the 
Harrisonburg, VA MSA and the Staunton, VA MSA.  The bank’s delineation in the Harrisonburg, VA 
MSA includes all of the City of Harrisonburg, and Rockingham County, Virginia, and all of Augusta 
County, Staunton City, and Waynesboro County Virginia, in the Staunton, VA MSA.  Together, the two 
MSAs comprise the Harrisonburg-Staunton-Stuarts Draft, VA CSA.  The bank operates three branches 
with ATMs in this assessment area and one LPO was closed in April 2023 within this assessment area. 
 
Based on 2020 ACS data, the assessment area has a population of 261,004 and a median housing value 
of $210,122.  Within the assessment area, the owner occupancy rate of 60.4%, was slightly higher than 
the rates for the Commonwealth of Virginia (60%) and the Harrisonburg, VA MSA (55.6%), but lower 
than the Staunton, VA MSA rate (65.2%).  The percentage of families living below the poverty level  
(7.3%) was higher than the percentage of such families in the Commonwealth of Virginia (6.8%), equal 
to the percentage in the Harrisonburg, VA MSA (7.3%), and slightly lower than the percentage in the 
Staunton, VA MSA (7.4%).  The 2022 and 2023 FFIEC estimated median family income for the 
Harrisonburg, VA MSA equaled $80,500 and $95,900, respectively; and the 2022 and 2023 FFIEC 
estimated median family income for the Staunton, VA MSA equaled $83,600 and $92,800, respectively. 
 
Recent data (June 30, 2024) from the FDIC indicates the bank ranked 11th out of 18 institutions in local 
deposit market share, holding 2.3% of area deposits (excluding credit union deposits).  According to the 
2022 aggregate HMDA loan data, the institution ranked 41st out of 339 lenders in reported home 
mortgage volume, holding .4% of the area market share.  In 2023, the bank ranked 26th out of 284 
lenders in reported home mortgage volume of aggregate HMDA loan data, holding .9% of area market 
share. 
 
The following table provides pertinent demographic data for the assessment area. 
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2-023 Harrisoob1D'g-Stum1Dn, \TA AA Demographks 

Trad Disbiliuti011 Familie.11 Ii:i- Trad lnrome 
F:uoiliea< Po-rerty Lerel F:uo.il:ie3 ~ - Family 

Inrome C:iteg,arie,a aa l\•ofF:imilies b)-Tr:id Inrome 

# I\• I\• I\• I\• 

I.aw 0 0.0 0 0 .0 0 0 .0 2,0 0 9. 1 

JJ.1Ic:der.d -e 0 5.9 8.,841 4 .0 505 .0 ,543 8.3 

Mil.die « 619.8 4 J 61 .. S 2,812 6.0 4,55 1 23.1 

Upper 9 ..3 ,043 1 3ll 4.4 24,SS l 39 . .5 

Unkrnmin 0 0.0 0 0 .0 0 0.0 0 0.0 

Total.AA 63, 100.0 ro,,o,45 100.0 4,mB ,,3 63:,ot5 100.0 

Heu.ring Hou.sing Type b)-Trx-t 

Units~- ~cnpied Rental Y111:illlt 
Trx-t 

# I\•~- trxt 'l•~-umt # l\•b)-unit # I\• ~ -unit 

I.aw 0 0 0.0 0 .0 0 0.0 0 0.0 

Modl!r.l:t-e S,839 ;608 .6 .4 9,303 49.4! ,928 0.2 

Mil.die 3, 42 49,,9'74 6.1 64LO ,587 26.3 ,581 9.7 

Upper , 58 3, 25 12A 691.l 2,432 XU ,,XII 0.2 

Unkrnmin 0 0 0.0 0.0 0 0.0 0 0.0 

Tobl J.'\A 108,'73~ m i707 100.0 60.4 ~.,;m 29."i 10,'710 9,8 

Buaines.ae.11 ~-Trad & Reirl!Dlle Siu-

T ot:il Buainesaes ~-T rxt 
Le-as Th:mor = SI A!lillion Orer SI Milli.au. Reirl!Dlle Not Reported. 

# I\• I\• I\• I\• 

I.aw 0 0.0 0 0 .0 0 0 .0 0 0.0 

Mc:dern:t-e ,,507 5.0 ;355 4 .7 136, 9.l 6 8.2 

Mil.die 
' 

s .•6 6,6,39' 9, 480 •6 . .5 59 •6, .0 

Upper ,345 3.4! ;l.37 .4 9:5 .4 3 4.8 

Unkrnmin 0 0.0 0 0.0 0 0.0 0 0.0 

Tobl J.'\..\ 10,030 100.0 9,:231 100.0 711 100.0 881 100.0 

Perrent:ige ,af T ot:il Bu.uineaaes: !P-.0 7.1 0.9 

F 3J'ID3 b)-T rxt & Rftenue Siu-

T ot:il F 3J'ID3 by Trad 
Le-as Th:mor = SI A!lillion Orer SI Milli.au. Reirl!Dlle Not Reported. 

I\• 
,_ 

I\• # I\• 

I.aw 0 0.0 0 0 .0 0 0 .0 0 0.0 

Modl!r.lt-e 23 3.0 22 29• l . .5 0 0.0 

Middle 6, 6, 8 .2 669 8 1 7 s _5 0 0.0 

Upper 6, 9.S 6 99, 0 0 .0 0 0.0 

Unkrnmin 0 0.0 0 0 .0 0 0.0 0 0.0 

Tobl J.'\..\ 715 100.0 '1(;ll 100.0 8 100.0 0 0.0 

P~ent:ige ofT ohl F aDD3: 99 .. 0 LO 0.0 

Soune: - 0-3 FFIECCen.::ia; .Do. a 

- 013 D Jm & Brod::tree ·.Daill 

- 01,6-- 0 - 0 u..s_ Cen::i1:; B111!'a11: _4m ert- ro1 Comm uni • Sliney 

.N>Je: Pli:l'Cen lnge:: may n.,ttotai } ()()_() peN entduB ID rom'Miing: 
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The assessment area has a diverse mix of employers throughout the region.  Manufacturing, retail, food 
services, local municipalities/government, and health care are the main business sectors.  Major 
employers include Augusta Medical Center, James Madison University, McKee Foods Corporation, 
Wal-Mart stores, Hershey’s Chocolate of Virginia, Target stores, and local government.   
 

 
 

As indicated by the data in the table above, the area’s unemployment rates were trending downward 
from 2020 to 2023, with a slight increase in 2024.  Overall, unemployment rates within the assessment 
area are generally consistent with the statewide and MSA unemployment rates.  
 
A local economic development official was contacted during the evaluation to discuss area economic 
conditions and community credit needs.  The individual contacted stated that the local economy is stable 
and that small business lending opportunities exist within the local market area.  The official indicated 
that area financial institutions are reasonably serving the banking needs of the local community. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS: 
 
The bank’s Lending Test performance in the Harrisonburg-Staunton, VA assessment area is satisfactory.  
This conclusion is based on an evaluation of the bank’s borrower and geographic distributions of 
lending while considering its market strategy, area demographic data, and aggregate HMDA and small 
business loan data.  During 2023, the bank originated HMDA loans totaling $8.4 million and small 
business loans totaling $6.5 million.  Accordingly, HMDA lending is given slightly greater weight when 
evaluating overall lending performance. 
 
The bank’s Community Development Test performance in the Harrisonburg-Staunton, VA assessment 
area is satisfactory, which is based on the volume of community development loans originated or 
renewed, community development donations, and community development services provided since the 
previous evaluation, as well as the amount of qualified community development investments held by the 
bank as of June 23, 2025.   
 
Lending to Borrowers of Different Incomes and to Businesses of Different Sizes  
 
FB’s borrower distribution performance is poor overall for HMDA and excellent for small business 
lending.  On a combined basis, when considering the relative strength of performance and volume of 
lending for each loan product, borrower distribution performance for the assessment area is considered 
reasonable.  
 
HMDA Lending 
 
From a loan category perspective, performance of the bank’s home purchase lending is considered poor, 
while refinance and home improvement lending are both considered reasonable.   
 

Harrisonburg-Staunton,, A Unemployment R ates 
Area 2020 2021 2022 2023 2024 

Aumsta. Coontv. VA 4.6% 2.9% 2.4% 2.3% 2.5% 

Roclcinimam Coo:ntv. VA 4.8% 2.8% 2.3% 2.3% 2.5% 
Hamsoobmg city, VA 6.2% 3.7% 3.(JP/o 3.0% 3.3% 
Staunton city, VA 6.4% 3.7% 2.6% 2.5% 2.8% 

Waynesboro citv, VA 6.6% 3.8% 2.6% 2.6% 2.7% 
Stauntoo-Sman:s Draft. VA MSA 5.3% 3.3% 2.5% 2.4% 2.6% 
Virmia. 6.5% 3.8% 2.7% 2.7% 2.9% 
Source: Rureo.11 of Labor S!afisfics(RLSJ, Local Area. ,.NJJ11p/0)'1llfJl:lf Stafisfics 
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Home Purchase  
 
The bank’s home purchase lending performance is considered poor overall and gives greater weight to 
the larger dollar volume of lending during 2022.  
  
During 2022, the bank’s level of lending to low-income borrowers (7.7%) lagged the percentage of area 
low-income families (19.1%) and approximated the aggregate reporters’ level of lending (6%) within 
such tracts.  The bank’s level of lending to moderate-income borrowers (7.7%) substantially lagged the 
percentage of area moderate-income families (18.3%) and the aggregate lending level (22%) within such 
tracts.  FB’s performance during 2022 is considered poor.  

Distribution of 2022 and 2J0-23 Home l\lortg,age Lendling By Borrower Inoom.e Level 

Ass,e-ssment Are.a: Harrisonburg-Staunton, YA 
B :llllk A11d Aggn,g11.te Lo :B,II S By Yu.r 

Bono1rei 2.0 22 2 023 F :e.milies by 
Inco me Le i· el B .urolt Agg Ba11k Agg Ba11k Aigg Be,11lr A.gig F :e,mily m e o me % 

Ii Ii% Ii % $(000) $ % $ % Ii Ii~~ Ii% $ (000) $% $~~ 

H o me P orche.s e Lo :a,11s 

Lo\l" l 7.7 6.0 139 3.6 3.5 0 0.0 5.4 0 0.0 3. P .l 

Modn:11te l 7.7 21.0 JOO 4.7 lii.S 0 0.0 22.7 0 0.0 Ii. JIU 

Mi dle 0 0.0 22.3 0 0.0 21 l lU 24.l 339 13. 15 23.7 23.l 

Uppu 3 L3. l 30.4 l. 55 1 _g 3KB l lU 15.l 407 15.4 ii3 39.5 

U11k1101r11 g ,tH5 P.3 2.451 63..9 P.i 7 i J!: 22.6 Li'43 0.0 22..9 0.0 

Tot:a,l l3 :IOO.O :ioo.o 3.H.3 7 :ioo.o :ioo.c 9 100.0 100.0 2.4@ :ioo.o .0 :ioo.o 

Re fi.D11.11c e Lo:a,11s 

Lo\l" l 7.7 ll.5 47 13 6.1 l ll..5 IH l5 0..9 K4 P.l 

Moder11,te 3 23. l 14..9 3iH. Ml.7 P.~ l 11.5 21L1 EO 1..9 11.l l!U 

Middle l 7.7 23.H. 150 7.1 22.5 2 15.0 22.4 510 10.9 21.l 23.l 

Upper .5 3&3 15.5 l, i:19 49.l 31.5 0 0.0 P .O 0 0.0 15.5 39.5 

U11k1101r11 3 L3. l }4.1 l,ll7 317 JH. i 4 50.0 14.7 2.095 75.4 1 17 0.0 

Tot:a,l l3 :ioo.o :ioo.o 3.521 )00.0 :ioo.c !!: 100.0 :IOO.O 2.i'l!:l mo.o :IOO.O )00_0 

H ome lfmpiove me11t lo:1111s 

loll" 0 0.0 ll4 0 0.0 .i 3 lii..7 13..9 115 1.5..9 7..9 P.l 

Modn:a,te 0 0.0 22.6 0 0.0 17.t 4 11.l l .5 2.50 IK5 P .H. 18.3 

:!.ff dle 1 :IOO.O 11U 151 mo.o 5 2 J!: 15..9 300 22.1 14.6 13.l 

Upper 0 0.0 35..9 0 0.0 4 i.1 5 1 J! 313 439 31.4 43.4 39.5 

U11k1101r11 0 0.0 1H. 0 0.0 1.4 l 5.5 1.4 150 ill 4.3 0.0 

Tot:a,l 1 :IOO.O :ioo.o 151 HJiO.O :ioo.c 18 100.0 )00.0 l,3.54 HJiO.O :ioo.o )00.0 

Tot11.lHome Mong11,ge Lo :a,11:s 

lo1r 2. ,5_9 iL1 ]H.§ 1.4 H 9 El.Ii u. 4P 5.5 4.1 P.l 

Modu:a,te 4 13.8: 23.l 558: 7.3 17.i !!: 17.4 24.l SB".5 u lll.O 18.3 

M iddle 4 13.l!: 13.5 52.15 6..9 111 !!: 17.4 2.4.l U P 15.0 13.5 23.l 

Uppu g 2.Hii 30.l. 2.795 3tiJtii 37.,8 9 El.ti 15.7 l,413 183 33.0 39.5 

U11k1101r11 ll 37..9 }4..9 3.559 4 5.& IH.2 11 2.$.l 17.3 3.c 8:9 52.3 2.13 0.0 

Tot:a,l 19 :ioo.o :ioo.o 7.634 HJiO.O :ioo.c 4 15 100.0 100.0 7,6'25 HJ,0.0 100..0 100.0 

Sc-urce: 2023 FFIEC C611s11:; Data 

_010-_o_o U.S. C611sIIS B.rnea11: A:m'flrican Community S11n. 

J\ot6: Pere.mtag6li m~ not total 100. 0 perc.mt d116 to rounding. 

J,{uJtifaJ.nily loan:; ar.i not mcl11ded in ths bon-01f'er distribmion analJ-sis. 
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In 2023, the bank’s lack of lending to low-income borrowers (0%) significantly lagged the percentage of 
area low-income families (19.1%) and the aggregate reporters’ level of lending (5.4%) within such 
tracts.  The bank’s lack of lending to moderate-income borrowers (0%) significantly lagged the 
percentage of area moderate-income families (18.3%) and the aggregate lending level (22.7%) within 
such tracts.  FB’s performance during 2023 is considered very poor. 
 
Refinance  
 
The bank’s refinance lending performance is considered reasonable driven by the strength of the bank’s 
lending to moderate-income borrowers in 2022.  
  
During 2022, the bank’s level of lending to low-income borrowers (7.7%) lagged the percentage of area 
low-income families (19.1%) and the aggregate reporters’ level of lending (11.5%) within such tracts.  
The bank’s level of lending to moderate-income borrowers (23.1%) exceeded the percentage of area 
moderate-income families (18.3%) and approximated the aggregate lending level (24.9%) within such 
tracts.  FB’s performance during 2022 is considered reasonable, driven by the strength of the bank’s 
lending to moderate-income borrowers. 
  
In 2023, the bank’s level of lending to low-income borrowers (12.5%) lagged the percentage of area 
low-income families (19.1%) and the aggregate lending level (15.8%) within such tracts.  The bank’s 
level of lending to moderate-income borrowers (12.5%) lagged the percentage of area moderate-income 
families (18.3%) and significantly lagged the aggregate lending level (28.9%) within such tracts.  FB’s 
level of lending during 2023 is considered poor. 
 
Home Improvement 
 
FB’s home improvement lending performance is considered reasonable, driven by the strength of the 
bank’s performance and significantly larger dollar volume of lending in 2023.  
  
During 2022, the bank’s percentage of home improvement loans to low-income borrowers (0%) 
significantly lagged the percentage of area low-income families (19.1%) and the aggregate reporters’ 
level of lending (11.4%).  FB’s percentage of loans to moderate-income borrowers (0.0%) significantly 
lagged the percentage of area moderate-income families (18.3%) and the aggregate lending level 
(22.6%).  The bank’s level of home improvement lending to low- and moderate-income borrowers 
during 2022 is considered very poor. 
  
In 2023, FB’s percentage of loans to low-income borrowers (16.7%) lagged the percentage of area low-
income families (19.1%) but exceeded the aggregate lending level (13.9%).  FB’s percentage of lending 
to moderate-income borrowers (22.2%) exceeded the percentage of area moderate-income families 
(18.3%) but lagged the aggregate lending level (26.5%).  The bank’s level of home improvement 
lending to low- and moderate-income borrowers during 2023 is considered reasonable. 
 
Small Business Lending 
 
The bank’s small business loan performance is considered excellent. 
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During 2023, D&B data indicates that 92% of all local businesses have revenues of $1 million per year or 
less.  FB’s level of lending to businesses with annual revenues of $1 million or less (87.5%) significantly 
exceeded the aggregate lending level (62.4%) but lagged the percentage of area businesses having 
revenues of $1 million or less (92%).  The remaining percentage of small business loans reported by the 
aggregate lenders either had revenue exceeding $1 million per year or revenues were unknown.  With 
respect to the distribution by loan size, 43.8% of the bank’s small business loans, in amounts of $100,000 
or less, were compared to aggregate reporters at 94.8%.  Overall, the bank’s performance is considered 
excellent, and the conclusion is driven by its small business lending by revenue compared to the 
aggregate reporters’ level of lending. 
 
Geographic Distribution of Loans 
 
There are no low-income census tracts in the assessment area and performance conclusions are based on 
FB’s lending in moderate-income census tracts.  FB’s geographic distribution performance is reasonable 
overall and for both HMDA and small business lending.   
 
HMDA Lending 
 
From a loan category perspective, FB’s performance of home purchase lending is considered very poor, 
refinance and home improvement lending are each considered reasonable and multifamily lending is 
considered excellent. 

Distribution ,of24Jr23 Sm.all Business Leming By ReTenue Sizie of Businesses 

Assessment Area: Harrisonburg-Staunton, YA 

Bank And .1\:ggt·egate Loans Total 
Bank Agg Rank Agg Busine..s.se..s. 

# #% #% $(000) $% $% % 

By Rev,enue 

$1 Million 01· Le s 2& & j 62 .4 5,&20 90.2 .6 92..0 

(her $,I _ lillfon 4 12. .. 5 631 9.& J 

Revenue Unknown 0 0.0 0 0.0 0.9 

Total 32 100.0 6, 50 100.0 100.0 

RyLorutSiz,e 

$100 00001t·Less 14 3 .. 8 9 .. & &5 12.2 3.7 

$100,001 - $259',000, 10 JU 2.9 1,927 2:99 16.1 

$250 001-$,11\:lillion & 25 .0 2..2. 3, 39 5&.0 402 

To,tal 32 100.0 100.0 6, 50 100.0 100.0 

By LOian Silie rutd Re,,,enue . $1 Million or Le..ss 

$100 00001t·Le..ss 12 2.9 654 H.2 

$100,001 -$250,000 & 28.Ji 1, 27 24..5 

$2-50,001 - $1 _ fillion & 2&.6 3, 39 64.2 

Total 2& 100.0 5,&2.0 100.0 

S,nrrCB: 2023 FFIEC Cim:; 11:; .Data 

- 0_3 D 11n & Bmd:;ti:"&11 .Data 

_010-;__ O_O U.S. C s111,.11:; B11u1a11: American Comm1111i1y Srn • . • 

Nm: PsrC6111ags:; m•~ : not total 100.0 psrt:611! due to rounding. 
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Distributim of20-22 and 2023 Hmie Mortgage LendlingBy Inoom.eLe,;el of Geography 

Assessment Are,a: Hartfaonbur2;-Staunton, YA 
Banik And A;g;gre;gs,te Lo .Bins By Ye ,a,r 

1Ge o;gr,Blphic 2022 2023 O w11e Ii O c c 11pie ii 
Inco me Le u l B ,Rllik A;g;g B a11ik .Aigg B a11ik A ;g;g Bo,11ik Agg U11its % 

~ ~% ~" r $(000) $" $% ~ ~" ~% r $(000) $% $% 

H o me P urcho,s e Lo .RII S 

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 .0 0.0 .0 

Modu:ue 1 '7.7 15.1 155 u 13.5 0 0.0 IE.6 0 0.0 15.0 116 

Middle }I) il5.9 714 2.950 il5.9 717 I! lllt--9 ,5K6 2.115 89.0 5K8 76..1 

Upper 1 15.4 U.4 16.31 15.5 14.8 1 Ill ll.9 1 74 110 15.l U.4 

U11ik11 ow11 0 II.II 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

T1iact-U11ik 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tot.e,1 13 m.o )00.0 U3 7 m.o }!)0.0 9 .0 }!)0_0 1.489 .0 }!)0_0 }!)0.0 

Re fin ,e.11ce Lo ,e.11s 

Ii.ow 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Moduue 0 0.0 111 0 0.0 }!).5 1 l:i.0 ll.9 Si'0 14.1 12..1 lLS 

Middle ll 91..3 74Jli .3.2.35 _ 19 729 5 ,!!LS 'i.3.1!: LT.3 1 6:2-1 711 7,15.1 

Upper 1 7.7 14.1 11!:S IU 15.6 1 l:L5 E..3 .3 00 13.7 15..7 U.4 

U11ik11ow11 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tr,e,u -U11ik 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tot.e,1 13 }00.0 }00.0 .3.511 m.o }!)0_0 g DO.0 ]Ml.0 :_78:1 DO.II }!)0_0 DII.0 

H o me Impr0Ieme11t Lo .RIIS 

Ii.ow 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Moduue 0 0.0 .8:..9 0 0.0 7..3 l Ill 115 165 12..1 HS 116 

Middle l m.o 7itl!: 151 m.o i'lU ll ,tla7 75..3 98:1 71-5 74.0 76.1 

Upper 0 0.0 ll..3 0 0.0 14.4 4 2L1 13.1 10 8: 15.4 17.l ll.4 

U11ik11ow11 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

T1iaU-U11ik 0 0.0 0.0 0 0.0 OJ) 0 0.0 0.0 0 0.0 0.0 

Tot.e,1 2 m.o 100.0 152 m.o }!)0_0 13 DO.0 DO.0 l,..354 DO.II }!)0_0 DO.O 

M ulhfe,mil~· Ji.o 11,IIS M 11lti-famil~· 
u,,,; . .. % 

Ii.ow 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Modu,e.te 3 50.0 l&.9 6..35.3 i0.1 25.4 1 50.0 l".7 475 tH.3 7.8 .3lt6 

Middle .3 so.o 55J6 1.701 29J! 47.8 0 0.0 5.3..3 0 0.0 711 515.8 

Upper 0 0.0 15 .6 0 0.0 16.8 1 50.0 15.7 .300 .3K7 0.5 4J6 

U11ik11ow11 0 0.0 0.0 0 0.0 0.0 0 0.0 13..3 0 0.0 10.7 0.0 

T1i:e,U -U11k 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tot,e,1 ,6 }00.0 }00.0 . • 054 m.o }!)0_0 l DO.0 ]Ml.0 775 00.0 }!)0_0 }!)0_0 

Tote.lHome Mon;g,e.ge Lo ,e,IIS O w11e Ii Oc c 11pie d 
U11its " Ii.ow 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Modu,e.te 4 114 14.0 6.IISO& 31).6 13.0 5 }!).4 15.0 l .. Hll 15.6 14.6 116 

M i . dlt 18: 00.0 7.3.1 9,151 54.9 iU .35 75.0 70.8 5.928: 7 Ji '.6 7 .1 

Uppu .3 l!..6 13.0 - 13 3.5 15.7 7 14.6 13.1 LOO 13.8: 14.7 ll.4 

U11ik11ow11 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 1.1 0.0 

Tr,e,ct-U11ik 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tot,e,1 33 m.o DO.0 15,68:8: m.o DO.0 41! DO.0 ]Ml_0 8,400 00.0 DO.0 }!)0_0 

Source: 2023 FF/EC C.ms1i. Daa 

- 016-- 0- 0 U.S. Cenws Burum: Ammcan C,mm11111i1J..· Sm ·~· 
J\ute: P6rc,mtage; m't{>' 110'f total ] 00. 0 p;R"C8H! due to rounding. 
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Home Purchase  
 
The bank’s home purchase lending performance is considered very poor overall and gives slightly 
greater weight to home purchase lending during 2022 because of the larger dollar volume of lending.  
 
During 2022, the bank’s level of lending in moderate-income census tracts (7.7%) lagged the percentage 
of owner-occupied housing units (11.6%) and the aggregate lending level (16.2%) within such tracts.  
FB’s level of home improvement lending during 2022 is considered poor. 
 
In 2023, the bank’s lack of lending in moderate-income census tracts (0%) significantly lagged the 
percentage of owner-occupied housing units (11.6%) and the aggregate lending level (18.6%) within 
such tracts.  FB’s level of home improvement lending during 2023 is considered very poor. 
 
Refinance  
 
The bank’s refinance lending performance is considered reasonable, driven by the strength of the bank’s 
lending performance in 2023.  
 
During 2022, the bank’s lack of lending in moderate-income census tracts (0%) significantly lagged the 
percentage of owner-occupied housing units (11.6%) and the aggregate lending level (11.2%) within 
such tracts.  The bank’s level of refinance lending during 2022 is considered very poor. 
 
In 2023, the bank’s level of lending in moderate-income census tracts (25%) significantly exceeded the 
percentage of owner-occupied housing units (11.6%) and the aggregate lending level (12.9%) within 
such tracts.  The bank’s level of refinance lending during 2023 is considered excellent. 
 
Home Improvement 
 
FB’s home improvement lending performance is considered reasonable, driven by the strength of the 
bank’s lending in 2023.   
 
During 2022, the bank’s lack of lending in moderate-income census tracts (0%) significantly lagged the 
percentage of owner-occupied housing units (11.6%) and the aggregate lending level (8.9%).  Overall, 
FB’s level of home improvement lending in moderate-income census tracts during 2022 is considered 
very poor. 
 
In 2023, the bank’s percentage of lending in moderate-income census tracts (11.1%) approximated the 
percentage of owner-occupied housing units (11.6%) and the aggregate lending level (11.6%).  Overall, 
FB’s level of home improvement lending in moderate-income census tracts during 2023 is considered 
reasonable. 
 
Multifamily  
 
FB’s multifamily lending performance is considered excellent.   
 
During 2022, the bank’s percentage of multifamily loans in moderate-income census tracts (50%) 
significantly exceeded the percentage of multifamily units in the assessment area (38.6%) and the 
aggregate lending level (28.9%).  Overall, the bank’s level of multifamily lending in moderate-income 
census tracts during 2022 is considered excellent, and the bank’s performance in 2023 is substantially 
similar. 
 
Small Business Lending 
 
The bank’s small business loan performance is considered reasonable. 
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During 2023, the bank’s percentage of small business lending in moderate-income census tracts (15.6%) 
approximated the percentage of area businesses (15%) and the aggregate reporters’ level of lending 
(14.4%) in such tracts.  Overall, the bank’s performance is considered reasonable. 
 
Community Development Loans, Investments, and Services 
 
The bank’s responsiveness to the community development needs of the assessment area is considered 
adequate.  Opportunities for community development lending, investments, and services are reasonably 
available within the assessment area based upon discussions with an individual knowledgeable of the 
local community and the review of performance evaluations of other similarly situated local financial 
institutions.  The bank faces no significant constraints in providing such loans, investments, and services 
given its capacity, market position, and business strategy. 
 
As previously noted, the bank holds qualified investments, services, grants, donations, and loans 
that benefited the bank’s assessment areas and the larger statewide area.  FB also supported local 
community development initiatives directly benefiting this assessment area by providing the following 
qualified activities:   
 

• One loan totaling $645,000 to a company that provides affordable housing to qualified low- 
and moderate-income individuals.  

 
• Twelve donations totaling $6,375 to organizations that provide community services to low- 

and moderate-income individuals within the assessment area. 
 

One employee served on the board for Valley Supportive Housing, an organization providing affordable 
housing resources within the assessment area.  

Distribution of 2023 Small Business Lending By Income Le,el of Geography 

Assessment A re,a: Harrisonburg-Staunton. YA 

Bank And Aggt·eg.ate Loans T,otal 
Geogt·.:iphic Bank Agg Bank Agg Busine-Sse-.S 

Inrome Level 
% # #% #% ${~001)1 $% $% 

Low 0 0.0 o_o 0 o_o 0.0 0.0 

IModet~te j 15.6 l _4 666 lOJ 16. l 15.0 

l\foMle 16 50.0 69-7 3,130 8.S 68.l 1.6 

Upper H 3 .. 4 l '.LO 2,.,654 u 15.6 13..4 

Unknown 0 0.0 0.0 0 0.0 0.0 0.0 

Tract- -nk 0 0.0 0.9 0 0.0 0.2 

Total 32 100.0 100.0 6, 50 100_0 100.0 100.0 
So1n-ce,: - (L3 FFIEC C",msus .Data 

_ 0_3 Dun & BradstnMt .Data 

_010--_o_o U.S. C611S.IIS B11rea11: Am·6rican Conmmnity S111 ' .• 

J\ote,: P6rC811tagBS m·~- not total 100. 0 J}6l"C611t di16 to ro.rmding . 
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE RICHMOND, VA ASSESSMENT 
AREA 
 
This assessment area is located in central eastern Virginia and includes portions of the Richmond, VA 
MSA.  The bank’s delineation in the Richmond VA MSA includes all of Chesterfield County, Henrico 
County, and the City of Richmond.  The bank operates eight branches in this assessment area.  One 
branch was in the assessment area prior to the Touchstone Bank merger in October 2024, consequently 
this analysis is based off of the lending from that branch in this assessment area.   
 
Based on 2020 ACS data, the assessment area has a population of 925,547 and a median housing value 
of $251,798.  Within the assessment area, the owner occupancy rate of 59.4%, was lower than the rates 
for the Commonwealth of Virginia (60%) and the Richmond, VA MSA (61.8%).  The percentage of 
families living below the poverty level (6.9%) approximates the percentage of such families in the 
Commonwealth of Virginia (6.8%) and the Richmond, VA MSA (6.8%).  The 2022 and 2023 FFIEC 
estimated median family income for the Richmond VA MSA equaled $101,100 and $109,100, 
respectively. 
 
According to the 2022 aggregate HMDA loan data, the institution ranked 100th out of 561 lenders in 
reported home mortgage volume, holding .09% of the area market share.  In 2023, the bank ranked 86th 
out of 511 lenders in reported home mortgage lending of aggregate HMDA data  , holding .1% of the 
area market share. 
 
The following table provides pertinent demographic data for the assessment area. 
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2023 R:idnnood, , -A AA Demogr:iphks 

Trad Diatriliution F:uoi.l:ie.a ~ -Trad Inro:me 
F:1:111iliea < PoTerty l -1 F:mul.iea by F:uoi.ly 

Inrome C:degorie.s :1a ~9 ,offa:milim byTrai:t Inro:me 

# ~. # ~. # ~. # ~. 
law 24 0.2 5,1 .5 .0 4,671 30.S 4.5,0 S 20.9 

Modern.·te ,60, 25.5 ,.686 39, 4\ 64 0 .2 39, 07 S. l 

l'liliddle 77 328 83 ,:455 38 .7 4,094 4 .. 9 3,387 2-0.1 

Uppl!I' 6,9 29.4! ,.5 83 34.6 ,,5:99' 2 .1 8 ,9 8 40.8 

Ummm-m. .5 2.1 ,.6.51 0.8 401 24.3 0 0.0 

To,talA.A. 235 100,0 :215,5SO 100.0 14,,929 6.9 :215,...·"6:0 100.0 

Hau.a:i.og Howii.:ogType b -Trxt 

Uuib~- Omie:JLocru.pied Reutal Yai:aot 
Trai:t 

# ~.1i,,- lrai:t ~. ~-uoit # ~• by unit ~. li,,-unit 

law 3 ,29,.5 8,3 71 3.8 26.7 20,(124 ,6,,t.0 2,900, 9,_3 

Mod.ernt e 84,272 36,509' 6 .. 5 43 3 . ,701 48.3 ,062 8..4 

l'liliddle 9, ~ 9, 19 4 . .5 ,6,59 39.,837 28 .6 ,5 0, .5.4 

Uppl!I' 2-,553 82,895 3 . .5 73 ,6 24,,581 2 .S 5,077 .. .5 

Ummm-m. 4,,5 .5 ,.345 o.,6 29.8 2,637 .59 . .5 483 0.7 

TortalA.A. 3:,'1,'161 :2:20,:839 100.0 59A 127,:BJO 34,.4 :23,~ 6.:2 

Buaiiu!is se.a by Tra.d & Re111!1111eS!i.%.e 

Total Buainmam ~ -T rai:t 
leas Th:m-or = SI lllil.lion Cker SI ?.fillion Re,i;l!lllle Not &!pcril!d 

# ~. ~. # i;. i;. 

law 2,847 '6.0 2,581 59, 248 S.O s .8 

Modl!l'3.te 9,004 9.0 8.;301 39, 65 2 .9 .58 5.4 

l'liliddle 8) . 0, 38.4! ,6.,9 5 38.5 83 38 . .5 07 28 . .5 

Uppl!I' 6,415.5 3 -. I 5.;3 81 3.5 .0 887 28.S 87 49. 7 

Ummm-m. 390, .. 9 93 .S 86, 2.S 6, _,6, 

TortalA.A 4?:,4.1-6 100,0 43,,9'16 100.0 30 84 100.0 376 100,0 

Pereeotage ofT otal B~m: 92.7 6.5 0.8 

F3J'DI.S by Trai:t & RftenueSiz.e 

Total F 3l'DI.S by Tra.d 
leas Th:m-or = SI lllil.lion Cker SI 11,,fillion Re,i;l!lllle Not &!pcril!d 

i;. i;. ~. i;. 

law 7 2.,6 7 2.7 0 0 .0 0, 0.0 

Modl!l'3.te 38 4.2 38 4.5 0 0 .0 0 0.0 

l'liliddle 87 32.,6 85 3"2.4 2 .0 0, 0.0 

Uppl!I' 4 50 .. 2 31 .50.0 3 ,oo.o 0, 0.0 

Ummm-m. 1 0.4 I 0.4 0 0.0 0, 0.0 

TocfalA.A. :267 100.0 ~m 100.0 5 100.0 0 0.0 

~enta~ ,ofT,otal F alDl3: 98:.1 l.9 0.0 

Soune: 1013 FFJEC Cen::w; I){l ta 

- 0 - 3 .DJm Bro.1:;m:Bt.Do,k'J. 

_ () J ,6-_ ()J() U.S. Cem;w; Bimimi: _4111 eri:o,n Conrnrwli • Smu.r 
.Ni>U : Pel'f.enk'J.g.,:: nrn.r oottoral 100.0 pe1V:enJd1lB ID romiding; 
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The assessment area has a diverse mix of employers throughout the region.  In addition to local 
municipalities/government, health care, food services, professional and technical services, 
administrative, transportation, and construction are the main business sectors.  Major area employers 
include MCV Hospital, Virginia Commonwealth University, Richmond City Public Schools, and the 
City of Richmond.  The following table reflects the average annual unemployment rates for the area. 
 

 
As indicated by the data in the table above, the area’s unemployment rates are trending downward from 
2020-2023, with a slight increase in 2024.  Overall, unemployment rates within the assessment area are 
generally consistent with the statewide and MSA unemployment rates.  
 
A local affordable housing official was contacted recently to discuss area economic conditions and 
community credit needs.  The individual contacted stated that the local economy is stable and that 
affordable housing lending opportunities exist within the local market area.  The contact stated that the 
affordable housing demand exceeds the number of resources available, but that financial institutions can 
assist through financial literacy education, donations, and grants.  The official also indicated that area 
financial institutions are reasonably serving the banking needs of the local community. 

 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS: 
 
The bank’s Lending Test performance in the Richmond, VA assessment area is satisfactory.  This 
conclusion is based on an evaluation of the bank’s borrower and geographic distributions of lending 
while considering its market strategy, area demographic data, and aggregate HMDA and small business 
loan data.  Within the assessment area during 2023, the bank originated HMDA loans totaling $4.2 
million and small business loans totaling $8.4 million.  Accordingly, the small business loans  carry 
more weight when evaluating overall lending performance. 
 
The bank’s Community Development Test performance in the Richmond, VA assessment area is 
satisfactory, which is based on the volume of community development loans originated or renewed, 
community development donations, and community development services provided since the previous 
evaluation, as well as the amount of qualified community development investments held by the bank as 
of June 23, 2025.   
 
Lending to Borrowers of Different Incomes and to Businesses of Different Sizes  
 
FB’s borrower distribution performance is considered very poor for HMDA lending and excellent for 
small business lending.  On a combined basis, when considering the relative strength of performance 
and volume of lending for each loan product, borrower distribution performance for the assessment area 
is considered reasonable. 
 

Richmond, VA t:nemployment Rates 
Area 2020 2021 202-2- 202-3 2024 

Ches.ter:fidd County, VA 6.1% 3.6% 2.7% 2.7% 2.8% 

Dm"'viddie Comity, VA 6.4% 4U% 3.0% 3.0% 3.1% 
Henrico Comity, VA 6.8% 3.9% 2.7% 2.8% 2.9% 

Prine e George Comity, VA 5.9% 3.9% 2.7% 2.6% 2.8% 

Coloruiall Heiru1ts c:itv, VA 7.0% 4.4% 2.9% 2.8% 3.1% 
Hopewell city, VA 10.7% 6.8% 4.1% 4.1% 4.2% 

Petersburg city,, VA 12.8% 8.7% 4.7% 4.5% 4.8% 
Ric hmood city,, .A 8.6% 5.0% 3.0% 3.1% 3.2% 

Richmond, VA MSA 6.8% 4.0% 2.8% 2.8% 3.0% 

IVirgirua 6.5% 3.8% 2.7% 2.7% 2.9% 

So.11rce.: Bureau of LDhor S!afistics(BLSJ, Loco/Area • "f:iempl<Y)•me,-1! S!otisfics 
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HMDA Lending 
 
From a loan category perspective, performance of the bank’s home purchase and refinance lending are 
both considered very poor, while home improvement lending is considered poor.  
 

 
  

Distribution of2022 and 20-23 Home l\lortg,age Lendling By Borrower Inoom.e Level 

Ass essment Ar,e,,a: Richmond, YA 

B :llllk A11 d Aggn,g11,te Lo :R,II S BJ Yu.r 

Bonowei 2.022 2023 F :e.milies 11~-
Income Lnel B11.11k Agg Ba11k Agg Ba11k Agg B 1111k Agg F ,a,milJ Ille o me " 

Ii! Ii!" Ii/% $(000) $ % $~ Ii! Ii/% Ii/% $(000) $" $% 

Home P urchBJs e Lo :B111s 

Low 0 0.0 7.1 0 0.0 4. 0 IHI 59 0 0.0 3_ 2.09 

Modeiate 0 0.0 217 0 0.0 15.1 0 0.0 2.10 0 0.0 15. !Kl 

Middle 0 0.0 22.0 0 0.0 lS 0 0.0 109 0 0.0 E.5 10.l 

Uppu 2 18:..6 315 Ull 59..3 412 1 20.0 .il..3 37 44.4 419 .E 

U11k11 ow11 5 14 17.7 lt32. .7 Ii.ii 4 l!O.O l!l9 i9lt. 55Jli 20..3 0.0 

Tot:a,l 7 }OO_(l )00_0 2.044 }00.0 :ioo.c 5 100.0 :00.0 L435 :00.0 100.0 }00.0 

R e fiD11.11c e Lo,a,11s 

Low 0 0.0 14.6 0 0.0 -- 0 0.0 149 0 0.0 9.7 2.09 

Modern,te 0 0.0 249 0 0.0 20.i 2 50.0 2.5.1 32.lt. 513 217 !Kl 

M iddle 0 0.0 20.0 0 0.0 l!l.1 0 0.0 211 0 0.0 110 20.1 

Upper 2 14..3 24.E 700 ll3 33..5 2 50.0 22.1 3ll 4U 2.7.0 40.E 

U11k11ow11 ll ,&5_7 15.E 2.433 77.7 17.C 0 0.0 15.7 0 0.0 20.7 0.0 

Tot:a,l 14 :00.0 )00_0 3.E.3 100.0 )OO_C 4 100.0 }00_0 639 }00.0 }00_0 }00_0 

H ome Impio veme11t lo11111s 

Low 0 0.0 4 0 0.0 4..3 0 0.0 ..lt. 0 0.0 4.8 209 

Moduate 0 0.0 189 0 0.0 t !.i 5 i3...3 219 343 .L3.3 14.6 18.1 

lff dle 0 0.0 249 0 0.0 l,)_8 3 20.0 2.5.0 218 14..lt. 214 20.l 

Uppu 0 0.0 47.1 0 0.0 .1 6 .0 414 694 4 7.1 54.5 ..lt. 

Unk11ow11 0 0.0 2.lt. 0 0.0 3.C 1 6..7 3..lt. 215 14.7 4.6 0.0 

Tot:a,l 0 0.0 )00_0 0 0.0 :ioo.o 15 100.0 )00_0 J,411 MlO.O MIO.O }00_0 

Tot11.lHome Mong11,ge Lo :a,11s 

Low 0 0.0 9.4 0 0.0 5.4 3 9.4 7..lt. 234 H 4. 209 

Moderate 0 0.0 22.1 0 0.0 IT. 9 2E..l 2llt. 751 17..9 15.0 !Kl 

M iddle 1 4.1 214 ll! 0..3 20.4 3 . .4 21$ 218 5.1 l!l.7 20.l 

Uppu 5 25.0 309 l.052 3K5 40.C l2 37.5 315 L971 4 7.1 40.5 40.E 

U11k11ow11 IT 70.lt. 15.1. US5 ,till IT. 5 15.li 17.3 L0 14 24.1 l!l.7 0.0 

Tot:B:l 24 MIO.O mo 5333 :00.0 mo.c 32 100.0 :00.0 4.1&& }00.0 100.0 }00.0 

So11rC6: 2023 FFIEC C611s.11s Data 

_010--_o_o U.S. C611s11:; B ,rnea11: A:1Mmcan CommrmiJJ,· Sun. 

J\ CJ16: P6rc.mtag6S m~ 1101 total 100. 0 pm-c.mt d116 to rounding. 

!luhifamil;J.1 Joans ar6 not incJ11deil in ths bon-011'61" distribution anal;rsis. 
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Home Purchase 
 
The bank’s home purchase lending performance is considered very poor.  
 
During 2022, the bank’s lack of lending to low-income borrowers (0%) significantly lagged the 
percentage of area low-income families (20.9%) and the aggregate reporters’ level of lending (7.1%) to 
such borrowers.  Similarly, FB’s lack of lending to moderate-income borrowers (0%) significantly 
lagged the percentage of area moderate-income families (18.1%) and the aggregate lending level 
(21.7%) to moderate-income borrowers.  Overall, the bank’s level of home purchase lending to low- and 
moderate-income borrowers during 2022 is considered very poor and performance in 2023 was 
substantially similar. 
  
Refinance  
 
The bank’s refinance lending performance is considered very poor, driven by the impact of the bank’s 
significantly larger dollar volume and performance during 2022.  
  
During 2022, the bank’s lack of lending to low-income borrowers (0%) significantly lagged the 
percentage of area low-income families (20.9%) and the aggregate reporters’ level of lending (14.6%).  
The bank’s lack of lending to moderate-income borrowers (0%) significantly lagged the percentage of 
area moderate-income families (18.1%) and the aggregate lending level (24.9%).  Overall, the bank’s 
level of refinance lending during 2022 is considered very poor. 
  
During 2023, the bank’s lack of lending to low-income borrowers (0%) significantly lagged the 
percentage of area low-income families (20.9%) and the aggregate lending level (14.9%).  However, the 
bank’s level of lending to moderate-income borrowers (50%) significantly exceeded the percentage of 
area moderate-income families (18.1%) and the aggregate lending level (25.2%).  Overall, the bank’s 
level of refinance lending to low- and moderate-income borrowers during 2023 is considered reasonable 
and is driven by the strength of its lending to moderate-income borrowers. 
 
Home Improvement 
 
FB’s home improvement lending performance is considered poor, driven by the absence of lending to 
low- and moderate-income borrowers in 2022, and absence of lending to low-income borrowers in 2023.  
  
During 2022, FB did not extend any home-improvement loans; however, the demographic and aggregate 
data indicate that there is opportunity to make such loans to borrowers within the assessment area.  The 
bank’s lack of lending to low-income borrowers (0%) significantly lagged the percentage of area low-
income families (20.9%) and the aggregate reporters’ level of lending (6.4%).  FB’s lack of lending to 
moderate-income borrowers (0%) also significantly lagged the percentage of area moderate-income 
families (18.1%) and the aggregate lending level (18.9%).  The bank’s lack of home improvement 
lending to borrowers in its assessment area during 2022 is considered very poor. 
 
During 2023, FB’s lack of lending to low-income borrowers (0%) significantly lagged the percentage of 
area low-income families (20.9%) and the aggregate lending level (7.8%).  FB’s percentage of lending 
to moderate-income borrowers (33.3%) significantly exceeded the percentage of area moderate-income 
families (18.1%) and the aggregate lending level (21.9%).  Overall, the bank’s level of home 
improvement lending to low- and moderate-income borrowers during 2023 is considered reasonable, 
driven by the strength of the bank’s lending to moderate-income borrowers. 
 
Small Business Lending 
 
The bank’s 2023 small business loan performance is considered excellent. 
 



First Bank  CRA Public Evaluation 
Strasburg, VA  June 23, 2025 
 

32 

 
 
During 2023, the bank’s level of lending to businesses with annual revenues of $1 million or less during 
2023 (76%) lagged the percentage of area businesses having revenues of $1 million or less (92.7%); 
however, FB’s level of lending significantly exceeded the aggregate lending level (53.6%).  The 
remaining percentage of small business loans reported by the aggregate lenders either had revenue 
exceeding $1 million per year or revenues were unknown.  With respect to the distribution by loan size, 
20% of the bank’s small business loans during 2023 were in amounts of $100,000 or less compared to 
95.3% of such lending by aggregate reporters.  Overall, the bank’s performance is considered excellent, 
and the conclusion is driven by its small business lending by revenue compared to the aggregate 
reporters’ level of lending. 
 
Geographic Distribution of Loans 
 
FB’s geographic distribution performance is reasonable for HMDA lending and poor for small business 
lending.  On a combined basis, when considering the relative strength of performance and volume of 
lending for each loan product, the geographic distribution performance for the assessment area is 
considered reasonable.  
 
HMDA Lending 
 
From a loan category perspective, performance of the bank’s home purchase lending is considered 
excellent, multifamily and refinance are each considered reasonable, while home improvement lending 
is considered poor.  Overall, HMDA lending is considered reasonable.   
 
 

Distribution ,of24Jr23 Sm.all Business Leming By ReTenue Sizie of Businesses 

Assessm.entArea: Richmond!, YA 

Bank Andi .1\:ggt·egate Loans Total 
Bank Agg Rank Agg Busine..s.se..s. 

# #% #% $(000) $% $% % 

By Rev,enue 

$1 Million 0 1· Le s 19 6.0 53 .. 6 5, 57 64-7 30-5 92 . .J 

(her $,I _ lillfo n 6 .0 2,,9 6 35-3 6-5 

Revenue Unknown 0 0.0 0 0.0 0.8 

Total 25 100.0 S, 32 100.0 100.0 

Ry Lorut Siz,e 

$100 000 01t· Less 5 20.0 95 .3 249 3.0 3.1 

$100,001 - $259',000, 9 3'6.0 2.3 1,9 5 23.1 12.9 

$250 001 - $,11\:lillion 1l .0 2. 5 i6,23S .0 44.0 

To,tal 25 100.0 100.0 S, 32 100.0 100.0 

By LOian Silie rutdl Re,,,enue . $1 Million or Le..ss 

$100 00001t·Le..ss 5 26.3 9 .6 

$100,001 - $2 50,000 7 3,6 .. 8 1,445 26-5 

$2-50 ,001 - $1 _ fillion 7 316 .. 8 3, 63 6i9.0 

Total 19 100.0 5, 57 100.0 

Sc1rrCB: 2023 FFIEC Cim:; 11:; .Data 

- 0_3 D 11n & Bmd:;ti:"&11 .Data 

_010--;__ O_O U.S. C s111,.11:; B11u1.a11: American Ccmm1111i1y Srn • . • 

No-1: PsrC6111ags:; m•~ : net lctaJ 100.0 pert:611! due tc ro.rrndmg. 
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Distributim of 2022 and 2023 Hmi.e Mortgage Lending By Inoom.e Le,el of Geography 

Assessment Are.a: Rich.m.ond, YA 
B .e.nk A11d Aggre g.ate 1io 11.n s B~- Ye ,e.r 

Ge ogra,pllic 2022. 2023 Ownu O CC IIJ)ied 
Inco me Le,·e l B ,Blllr Agg B ,o.nk A1gg Be,nlr Agg Bo.Dir Agg Unit s D,t, 

ti t;D,t, !; % r $(000) $ % $ % !; .§!% ti% $ (000) $ % $% 

H o me P urc lle.s e Lio 11,n s 

liow 0 0.0 4.6 0 0.0 3_ 0 0.0 4.6 0 0.0 2..9 3..8 

Moderue 5 714 216 L057 517 15.4 l 10.0 11.7 153 17.ti 17.5 15.5 

Middle l :IU .3 7..3 ill 5.5 34.1 4 m.o 3 .6 uri ltl.4 35.3 415 

Upper l :IU 36.0 874 4LR 45.8 0 0.0 34..8 0 0.0 44.1 37..5 

Unlr11ow11 0 0.0 M 0 0.0 0.5 0 0.0 0.1 0 0.0 0.1 0.6 

Tr11,ct-U11lr 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tota.l 7 100.0 100.0 2..044 100.0 100.0 s 00.0 :ioo.o L435 :00.0 :ioo.o :ioo.o 

R e fi.D11,11ce 1io ,e,n s 

liow 0 o.o 4.4 0 0.0 1.8 0 0.0 5J! 0 0.0 4.4 3..8 

Moder.e.te 3 214 19.4 3g5 !1..3 14..8 0 0.0 11.7 0 0.0 l&..i' 15..5 

Middle 7 50.0 414 L4til 41i.7 31.4 l 50.0 413 32R 513 ,_ji 415 

Upper 4 ~ cti 34.,ti U&S 410 44..9 1 50.0 19J! 311 4K7 35..9 37.5 

U11lr11own 0 0.0 0.1 0 0.0 0.1 0 0.0 0.5 0 0.0 0.5 0.6 

Tra,ct-U11lr 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tot11.l 14 100.0 100.0 3,133 100.0 100.0 4 00.0 100.0 539 :00.0 :ioo.o :ioo.o 

Home limpro \" emult Lo 11,11s 

1-JOW 0 0.0 19 0 0.0 16 0 0.0 1.5 0 0.0 2.0 3..8 

Mo der,e,te 0 0.0 Hl..3 0 0.0 1.1 1 13..3 11.9 119 It& .i' 15..5 

Middle 0 0.0 35.0 0 0.0 2K8 5 3.3..3 3 c-..1 403 2 7.4 30..8 415 

Upper 0 o.o 52.4 0 0.0 ,$1.4 I! 53..3 45.1 939 53.8: 57.1 37.5 

U11lr11ow11 0 0.0 0..3 0 0.0 0. 0 0.0 0.1 0 0.0 0.1 0.6 

Tr11,ct-U11lr 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tot11.l 0 0.0 100.0 0 0.0 100.0 15 00.0 100.0 L471 :00.0 j)()_O j)()_O 

M ultife.mil~· 1io .e.ns M ulti-femil~· 
n.,;•~ Q,~ 

liow l 25.0 l.6 U4ti 15.R 4..3 0 0.0 9..3 0 0.0 13..8 14..3 

Moder,e,te 4 50.0 40.4 10,.30 1 5 7.l 4U 0 0.0 45..3 0 0.0 42..9 29.1 

Midd le l 11.5 19..9 1,000 ll1 16..9 0 0.0 14.1! 0 0.0 2.,ti..3 319 

Upper l 11.5 1K4 2..~-8:0 Wl RS 0 0.0 LIS 0 0.0 17.0 215 

U11lr11ow11 0 0.0 3.7 0 0.0 0.4 0 0.0 0.0 0 0.0 0.0 2..9 

Tr11,ct-U11lr 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tota.l I! 100.0 100.0 l&,017 100.0 j)()_O 0 0.0 100.0 0 0.0 j)()_O j)()_O 

To te.l H o me M ortg,e,ge Lo u 1;s 
Ow11u Occ llJ)ied 

U11it s " liow l 6..3 4..3 U4ti ll.1 3. 0 0.0 4.5 0 0.0 .3..5 3..8 

Modera,te ll 37.5 19.1! U 744 50..3 l&..9 3 9.4 lU 3&1 . . 1 JU 15.5 

Middle 10 313 3U .3.r6.35 D J~ 33..9 13 411.6 3&..4 2..lll 50.7 35..3 415 

Upper I! 25.0 3 ..3 5,13 7 11.0 43.7 lJ5 50.0 35.15 L M 40.1 42.6 37.5 

U11lr11ow11 0 0.0 0.5 0 0.0 0.4 0 0.0 0..3 0 0.0 0.1 0.6 

Tra,ct-U11lr 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tota.l 31 100.0 100.0 23,.315'1 100.0 100.0 31 00.0 100.0 4,JB:R :00.0 100.0 :ioo.o 

Scrrrce: 2023 FFlEC Cens,11:; Data 

_0Jo-_o_o L.S. Cenms B1mu111: Amsrican Ccmmrmity S:rm·;iy 

Note: Perc,m/ager 111·,zy net total 100. 0 perC811/ due to ro.rmding. 
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Home Purchase 
 
The bank’s home purchase lending performance is considered excellent during 2022 and reasonable  
during 2023.  Overall, home purchase lending is considered excellent, driven by the strength of the 
bank’s lending in moderate-income census tracts during 2022.  
 
During 2022, the bank’s lack of lending in low-income census tracts (0%) lagged the percentage of 
owner-occupied housing units (3.8%) and the aggregate lending level (4.6%) within such tracts.  
Conversely, FB’s level of lending in moderate-income census tracts (71.4%) significantly exceeded the 
percentage of owner-occupied housing units (16.5%) and the aggregate lending level (21.6%) within 
such tracts.  The bank’s level of home purchase lending during 2022 is considered excellent, driven by 
the strength of the bank’s lending in moderate-income census tracts. 
 
In 2023, the bank’s lack of lending in low-income census tracts (0%) lagged the percentage of owner-
occupied housing units (3.8%) and the aggregate reporters’ level of lending (4.6%) within such tracts.  
On the other hand, FB’s level of lending in moderate-income census tracts (20%) exceeded the 
percentage of owner-occupied housing units (16.5%) but slightly lagged the aggregate lending level 
(22.7%) within such tracts.  The bank’s level of home purchase lending during 2023 is considered 
reasonable, driven by the strength of the bank’s lending in moderate-income census tracts. 
 
Refinance  
 
The bank’s refinance lending performance is considered reasonable during 2022 and very poor during 
2023.  Overall, the bank’s refinance lending performance is considered reasonable, driven by the impact 
of  bank’s performance in 2022 and the considerably larger volume of lending.  
 
During 2022, the bank’s lack of lending in low-income census tracts (0%) lagged the percentage of 
owner-occupied housing units (3.8%) and the aggregate reporters’ level of lending (4.4%) within such 
tracts.  FB’s level of lending in moderate-income census tracts (21.4%) exceeded the percentage of 
owner-occupied housing units (16.5%) and the aggregate lending level (19.4%) within such tracts.  The 
bank’s level of refinance lending in low- and moderate-income census tracts during 2022 is considered 
reasonable, driven by the bank’s performance in moderate-income census tracts. 
 
In 2023, FB did not extend any refinance loans in low- or moderate-income census tracts.  The bank’s 
lack of lending in low-income census tracts (0%) lagged the percentage of owner-occupied housing units 
(3.8%) and the aggregate lending level (5.8%) within such tracts.  FB’s lack of lending in moderate-
income census tracts (0%) also significantly lagged the percentage of owner-occupied housing units 
(16.5%) and the aggregate lending level (22.7%) within such tracts.  The bank’s level of refinance 
lending during 2023 is considered very poor. 
 
Home Improvement  
FB’s home improvement lending performance is considered poor, driven by the absence of lending in 
low- and moderate-income census tracts in 2022, and absence of lending in low-income tracts in 2023.   
During 2022, FB did not extend any home improvement loans when the demographic and aggregate data 
indicate that there is opportunity to make such loans.  The bank’s lack of lending in low-income tracts 
(0%) lagged the percentage of owner-occupied housing units (3.8%) and the aggregate reporters’ level 
of lending (1.9%) in such tracts.  FB’s lack of lending in moderate-income census tracts (0%) also 
lagged the percentage of owner-occupied housing units (16.5%) and the aggregate lending level 
(10.3%).  The bank’s lack of home improvement lending in its assessment area during 2022 is 
considered very poor.  
In 2023, FB’s percentage of loans in low-income census tracts (0%) lagged the percentage of owner-
occupied housing units (3.8%) and the aggregate lending level (2.5%).  FB’s percentage of lending in 
moderate-income census tracts (13.3%) lagged the percentage of owner-occupied housing units (16.5%) 
and was similar to the aggregate lending level (12.9%) in such tracts.  The bank’s level of home 
improvement lending during 2023 is considered reasonable, driven by the strength of the bank’s lending 
in moderate-income census tracts.  
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Multifamily 
 
FB’s multifamily lending performance is considered reasonable, driven by the strong impact of the 
bank’s performance in 2022 but also considering the lack of multifamily lending in 2023.   
 
During 2022, the bank’s percentage of multifamily loans in low-income census tracts (25%) 
significantly exceeded the percentage of multifamily units  in the assessment area (14.3%) and the 
aggregate reporters’ level of lending (17.6%).  FB’s percentage of  loans in moderate-income tracts 
(50%) significantly exceeded the percentage of multifamily units (29.2%) in the assessment area and the 
aggregate lending level (40.4%).  The bank’s level of multifamily lending during 2022 is considered 
excellent. 
  
In 2023, FB did not extend any multifamily loans when the demographic and aggregate data indicate 
that there is opportunity to make such loans within the assessment area.  The bank’s lack of multifamily 
lending in low-income census tracts (0%) significantly lagged the percentage of multifamily units 
(14.3%) and the aggregate lending level (9.3%).  FB’s lack of multifamily lending in moderate-income 
census tracts (0%) also significantly lagged the percentage of multifamily units (29.2%) and the 
aggregate lending level (46.3%).  Overall, the bank’s lack of multifamily lending during 2023 within its 
assessment area is considered very poor.  
Small Business Lending  
The bank’s small business loan performance is considered poor. 

 

 
During 2023, the bank’s lack of small business lending in low-income census tracts (0%) significantly 
lagged the percentage of area businesses (6%) and the aggregate reporters’ level of lending (4.9%) in 
such tracts. FB’s level of lending in moderate-income census tracts (8%) also lagged the percentage of 
area businesses (19%) and the aggregate reporters’ level of lending (18%) in such tracts.  The bank’s 
performance during 2023 is considered poor.  
Community Development Loans, Investments, and Services  
The bank’s responsiveness to the community development needs of the assessment area is considered 
adequate.  Opportunities for community development lending, investments, and services are reasonably 
available within the assessment area based upon discussions with an individual knowledgeable of the 
local community and the review of performance evaluations of other similarly situated local financial 
institutions.  The bank faces no significant constraints in providing such loans, investments, and services 
given its capacity, market position, and business strategy.  

Distribution of 2023 Small Business Lending By Ineiome Leiel of Geo graphy 

Assessm.ent Are.a: Richmond!, YA 

Bank Andi Aggt·egate Lo.ans T,otal 
Geogt·.aphic Bank Agg Bank Agg Busine-Sses. 

Inrome Level 
% # #% #% ${ff00,) $% $% 

Low 0 0.0 _9 0 0.0 5.9 6.0 

Moder ate 2 8.0 lS.0 1,000 1L9 ll. 7 19.0 

:Hid! le H .0 3 .0 ,116 8.8 35.5 38 . .4 

Up.per 12 8.0 38.3 3,316 39.3 33.9 3 ..7 

Unknown 0 0.0 1.7 0 0.0 2.0 1.9 

Tract-Unk 0 0.0 02 0 0.0 0.1 

Total 25 100.0 100.0 8, 32 100.0 100.0 100.0 

Source: _ (}_3 FFIECC611:.u:. D ata 

- ()_ :J D un & Brail:.treet Data 

_ (}Jo,__ (} _ (} U.S: C611m:. B11rnar1: Am.mean Cm1111mni ·S111-., 

J\O'!e: P erC611tage:; mI~•- not tota11 (}(}_ (} pe¥C611t ili1e to ro.rmiling . 
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As previously noted, the bank holds qualified investments, services, grants, donations, and loans 
that benefited the bank’s assessment areas and the larger statewide area.  FB also supported local 
community development initiatives directly benefiting this assessment area by providing the following 
qualified activities:   
  

• One grant totaling $12,500 to a first-time homebuyer with the FHLBA totaling $12,500.  This 
program provides home buying financial assistance to qualified low-income individuals. 

• Six donations totaling $23,277 to organizations that provide community services to low- and 
moderate-income individuals within the assessment area. 

  
An employee served on the board for Chesterfield Food Bank Outreach Center, an organization 
providing food insecurity resources within the assessment area. Another employee served on the board 
for The Cameron Foundation, an organization that provides health services to the poor, underinsured, 
and uninsured within the assessment area. 
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METROPOLITAN AREAS 
(For each metropolitan area reviewed using limited-scope review) 

  
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE ROANOKE, VA ASSESSMENT 
AREA 
  
Certain assessment areas, which are noted in the table below, were reviewed using the limited review 
examination procedures.  Information detailing the composition of the assessment areas, including 
selected demographic data, is included in APPENDIX B of this report. 
  
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS 
  
A conclusion regarding performance, which did not impact the institution’s overall rating, is included in 
the following table.  For each test, the conclusion conveys whether performance in an assessment area 
was generally below, consistent with, or exceeded the institution's overall rating.  
  

Assessment Area Lending Test Community 
Development Test 

Roanoke, VA Below Consistent 
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NONMETROPOLITAN STATEWIDE AREA 
(For each nonmetropolitan area reviewed using limited-scope review ) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE NONMETROPOLITAN 
STATEWIDE AREA 
  
Certain assessment areas, which are noted in the table below, were reviewed using the limited review 
examination procedures.  Information detailing the composition of the assessment areas, including 
selected demographic data, is included in APPENDIX B of this report. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE STATEWIDE 
NONMETROPOLITAN ASSESSMENT AREAS 
  
Facts and data reviewed for each assessment area, including performance and demographic information, 
can be found in APPENDIX B of this evaluation.  A conclusion regarding performance, which did not 
impact the institution’s overall rating, is included in the following table.  The conclusion conveys 
whether performance in an assessment area was below, consistent with, or exceeded the institution's 
overall rating.  
  

Assessment Area Lending Test Community 
Development Test 

Prince Edward, VA 
NonMSA 

Below Consistent 

Shenandoah, VA 
NonMSA 

Exceeds Consistent 
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CRA APPENDIX A 
 

The following table includes the distribution of the bank’s loan, branch, and deposit volume by 
assessment area.  Loan volume includes all HMDA loans reported by the bank for calendar years 2022 
and 2023 and small business loans reported by the bank for calendar year 2023.  Branch information is 
considered pre-merger with Touchstone Bank and only includes branch offices existing before October 
2024.  Loan volume includes all HMDA and small business loans considered in the evaluation, while 
deposit data includes all bank deposits pre-merger and is current as of June 30, 2024. 

 

 
 

* The Richmond, VA assessment area currently includes eight branch offices; however, seven of these 
offices were acquired during the merger with Touchstone Bank in October 2024.  Only one existing 
branch office is included in the table, as loan and deposit volume was not reviewed for this exam for the 
remaining seven branches.   
 

 
 
 
  

LOAN, BRANCH, AND DEPOSIT VOLUME BY ASSESSMENT AREA

# % $ 000s % # % $ 000s %

Washington-Baltimore-Arlington, VA 239 36.3% $46,833 30.2% 5 23.8% $463,884 36.1%

Harrisonburg-Staunton, VA 115 17.5% $31,538 20.4% 3 14.3% $132,762 10.3%

Richmond, VA 89 13.5% $35,982 23.2% 1 4.8% $34,409 2.7%

Shenandoah, VA NonMSA 146 22.2% $19,796 12.8% 3 14.3% $382,841 29.8%

Prince Edward, VA NonMSA 6 0.9% $900 0.6% 2 9.5% $55,337 4.3%

Roanoke, VA 63 9.6% $19,788 12.8% 7 33.3% $214,815 16.7%

Total 658 100% $154,837 100% 21 100% $1,284,048 100%

Assessment Area
Loan Volume Branches Deposit Volume

 Virginia Assessment Areas
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CRA APPENDIX B 
 

LIMITED REVIEW TABLES 
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE ROANOKE, VA ASSESSMENT 
AREA 

 
The assessment area consists of Roanoke City, Roanoke County, Salem City, and Botetourt County, 
which is a part of Roanoke, VA MSA.  The assessment area includes four low-, 15 moderate-, 21 
middle-,and  21 upper- income census tracts.  The bank operates seven branch offices with ATMs within 
the assessment area, one located in a middle-income census tract, and six located in upper-income tracts. 
FB also has one cash only ATM located in a moderate-income census tract, two located in middle-
income tracts, and four located in upper-income tracts.  The bank opened one of its branch offices since 
the previous evaluation located in an upper-income tract in August 2022.   Based on 2020 ACS data, the 
assessment area has a population of  255,882.  The 2022 and 2023 median family income for the 
Roanoke, VA MSA equaled $86,200 and $90,900, respectively.   
  
Top employers in the area include Roanoke County School Board, Roanoke Memorial Community 
Hospital, HCA Virginia Health System, and US Department of Veteran Affairs.  According to FDIC 
deposit data as of June 30, 2024, the bank ranked 9th out of 13 institutions in local deposit market share 
with 2.9% of all FDIC-insured deposits (excluding credit union deposits).  According to the 2022 
aggregate HMDA loan data, the institution ranked 43rd out of 320 lenders in reported home mortgage 
volume, holding .4% of the area market share.  In 2023, the aggregate HMDA loan data revealed the 
institution ranked 42nd out of 273 lenders in reported home mortgage volume, holding .4% of the area 
market share. 
 
Roanoke, VA Assessment Area 
 
Demographic Data: 
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2023 R,oanoke, YA .AA Demograp1ks 

Trn.d Diamliulian F:muliea by Trad lnl.'Otlle 
F:uoil:iea < PoTerty Ll!f-el Famil:iea by F:uoily 

Iomme Cat~arie-.s aa 'l• ofFamil.ies ~- Tr:K<t Iomme 

# 'l• # 'l• 
~-

# 'l• 

I.ow 4 6,.6 2,SSS 4 ,6 ,. 4:5 39'.6 2,:694 20.4 

Modern:t,e :5 24.6 ,9'29' 223 ,,896 .,6 ' 09, .8 

Middle 21 34.4! 22,034 3:53 ,.4.90 6 .8 2,,3 1 9'.7 

Upper 21 34.4! 23.,:512 3 .7 JOO 3 .0 2~,249' 42.1 

Uo1mown 0 0.0 0 0.0 0 0 .0 0, 0.0 

Tob l .'\.'\ 6 1 100.0 62-;3·63, 100.0 5~ 1 8..4 62,363, 100.0 

Hou.riog HawiingType by Tr:K<t 

Unit. 1!,y OmieJLD«Upied Reotal Y:K<aot 
Trxt 

# 'l• b)- lr:K't 'l• b)· unit 'l• b)-unit # 'l• b)·unit 

Low 6,,3 5 
' 

73 2.6 28.l 3,711 58.S 83 1 3.2 

Modern:te 2 ' :5 4,346, 2 .1 :5 .S 0,.008 36,_2 3.,32 1 2.0 

Middle 42,132 24,,3.:57 35.S 5 .S 13,,968 33.1 3,8 2 9.0 

Upper 3 ,680 2 ,.5 9 ' .5 3.0 
' 

68 9 .3 2,893 .7 

Uo1mown 0 0, 0.0 0.0 0 0.0 0, 0.0 

Tortal ,.'\A. 113.,832 f.ll;J~ 100.0 :!9.1 34.,:980 30,'7 10,85i7 9.5 

Bua,~ by Trn.d & Rt!llfeoue Sfa.e 

Total Bu.rinesaes b)· Tr.wt 
Le...as T h:m. ,or = SI liilillion CkerSIMilli.an Rfteoue ,at Reported 

# 'l• # 'l• 
~-

# 'l• 

I.ow 484 4.1 424 4.0 5S 6.5 2 2.3 

Modern:t,e 2,292 9.8 2,0&2 9 ,6 96 22 .l 4 ,6,,1 

Middle 4,,180 3 .0 3.,924 3 .0 330 3 .2 26, 29'.9' 

Upper 4,,:5 .7 39.0 4,.J,69' 39'3 ~ 34-.2 45 .:5 .7 

Uo1mown 0 0.0 0 0 .0 0 0 .0 0, 0.0 

TortalAA 11,573•1 100.0 10\,599 100.0 887 100.0 8'7 100.0 

Pl!l'cent~ ,ofT otal Buai:ne-ases: 91.6 7 .. 7 0.8 

F3J'IDS b)· Trxt & RftenueSi= 

T otalF3J'IDS b)· Trad 
Le...as T h:m. ,or = SI liilillion Cker Sl Milli.an Rfteoue Not Reported 

'l• 'l• 
~-

# 
~-

Low 2 .6 2 ,6, 0 0 .0 0, 0.0 

Modernte 9, .0 9 .1 0 0 .0 0, 0.0 

Middle 40 3 .0 39 30.7 1 50.0 0, 0.0 

Upper s ,60 . .:5 n ,(;(1,6 l 50.0 0 0.0 

Uo1mown 0 0.0 0 0 .0 0 0 .0 0, 0.0 

Tobl A'\ l'.?9 100.0 127 100.0 2 100.0 0 0.0 

~enta,ge of Tota.I F3DWI: 98.4 1..6 0.0 

Soune: - o_ 3 FFlEC -0:n:;w; Do.Ill 

- 03 DJm • Brod:11'eBt IJati 

_01 - - 0- 0 U.S. Cm.ii :; Bm!'a11: -4m er.i:'a>2 C011TmJuu • Sl11u.r 
1WIB: Penmtig.tsma.i; notlol!'li 100.0 f1B l'€BntdJIE ID roJmding: 



First Bank  CRA Public Evaluation 
Strasburg, VA  June 23, 2025 
 

42 

PERFORMANCE TEST DATA 
 
Lending Test 
 
Borrower Distribution Tables: 
 

 
 
 
 
 
 
 
 

Distribution of 2022 and 2023 Hom.e Mortgage Lending By Borrower Income Le,el 

Assessm.ent Ar-e.a: Ro.anok.,e" YA 
B ,e,n lr Anil A;g;g:re;g ,Rlte Lo ,Rl ns By Ye ,e,r 

B o rrower 202.2. 2023 F ,e,milie s by 
hlto m e u u l B ,anlr Ag;g B ,on lr A;gg B ,IIDlr A;g;g B n,nlr A;gg F a,mily hlto m e o,-

# #% #% $(000) $~ $% # E="- #% $(000) $% $% 

Ho m e P 11rc i1,n,se Lo ,n,Ds 

Lo w 0 Ito }!)..9 0 0.0 6A 0 0.0 9.1 0 0.0 4.Z 10.4 

Moilerate 0 0.0 2:V 0 0.0 17.1 0 0.0 23.7 0 0.0 17.0 17.Z 

Middle 1 7.7 211 28.,' 9.4 10.7 1 10.0 211 311 11U 10.7 R 7 

Uppu 4 30.lt 27.0 l.352 44.3 3lU 0 0.0 1,5.J. 0 0.0 3 1.1 41..1 

Unknown R ,615 lR3 L4l5 4a.3 17.~ 4 RO.0 P.Z 773 712 P.Z 0.0 

To t ,e.l E 100.0 100.0 3,054 100.0 JOO.~ 5 lOO.0 100.0 LOZ5 lOO.O 100.0 100.0 

Re fill ,11n t e Loa,ns 

Lo w 0 0.0 15..5 0 0.0 9.l! 0 0.0 E.3 0 0.0 7..9 10.4 

Moile rate 3 .0 22..5 43 'i' 51.4 P..5 1 15.0 2:12 JOO 15.0 12.3 LR 

Middle 1 10.0 1 .z Pi' 23.6 10.l! 1 15.0 P..5 ~5 .z P..9 P .7 

Uppu 0 0.0 22.6 0 0.0 30.7 1 50.0 14.Z 500 75.1 3Ui 41..1 

Unknown 1 20.0 lK6 2.00 14.0 P.3 0 0.0 10.1 0 0.0 ll3 0.0 

To t ,e.l 5 100.0 100.0 R34 100.0 JOO.~ 4 100.0 lOO.O 6$5 lllO.O 100.0 100.0 

Ho me Impro,·e ment lo ,e.11s 

Lo w 2 50.0 9.3 115 71..7 6.$ 0 0.0 }!)_l 0 0.0 M 10.4 

Moiluate 1 15.0 17.7 30 17.4 117 1 16..7 20..5 35 .3.4 E.O 17.z 

Middle 1 25.0 20.1 Ii' 9..9 17..5 0 ll.0 24.6 0 0.0 p _ R 7 

Uppu 0 0.0 46.3 0 0.0 55.1 4 ,61$.7 40.0 .304 29.6 54.3 42.1 

Unlr11own 0 0.0 6.6 0 0.0 Kl 1 16.7 4..9 68:9 1157.0 7.1. 0.0 

ToUJ 4 100.0 )00_0 m 100.0 JOO.~ 6 100.0 lOO.O LO"lR lllO.O )00_0 100.0 

Tota.I Ho me Mo n:;ga;ge Lo ,H s 

Lo w 3 lll 11-0 :l 5 1 .3 0 0.0 }l)..5 0 0.0 5.6 20.4 

Moilera te 4 14-lt 21R 4 1 lll.4 17.l! 3 15.& 1 7 149 4Ji 17.0 17.Z 

Miildle 6 2ll 14 5$4 ll..5 20.7 1 lll..5 216 .3 77 lUi 0.7 P.7 

Uppu 5 18..5 li'.7 l.5 &1 .35.1 37.~ 9 47.4 1U Uoo .3&..9 3 1.1 41..1 

Uoiknowo 9 33.3 . l li1S l5 .35..9 17.1 5 11$..3 L O L4itl 44.9 P.O 0.0 

ToUJ 27 100.0 l00.0 4.503 lOO.O JOO.~ p lllO.O lllO.O .3 ...,.33 lOO.O }l)0.0 100.0 

&mrc-"6: -03 FFIEC C611ws Data 

- 016--- 0- 0 ti .S. C611ms Bureau: _,tmmcan C01mmmit;i.: S1m·~ · 

J\ote: Pert;-"611Jages m~- not total 100. 0 p,R"C6111 di1e to ro11miing. 

l{r1ltifamio,· lo-ans ani 1101 included in tM b.:nr01r8l" distrib11ti011 anal:).~is. 
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Distribution ,of2fU3 Small Business Lend!ing By Re,;enue Sizie of Businesses 

Assessment Area: Roanoke., YA 

!Bank And A·ggt·,eg.a1!e Loans Total 
!Bank Agg !Bank Agg Busine s,e.,s. 

# #% #% $(000) $% $% % 

B y Relienue 

$1 Million m· Less 1 53.S 50 .. S ss 20_& 3 . .8 91-6 

<her $11\lillion 6 46.2 l ,8,57 9.2 _7 

Re enue Unknoffll 0 o_o 0 o_o 0_8, 

T,o-ta.l 13 100.0 2,344 100_0 100_0 

B y LolllilSize 

$UIO {IOO•m·Le.ss 1 53_8 90.2 359 153 3L6 

$UI0,00il-$250,HO 3 23 J 5-5 535 21_& 20 .. 8 

$2-50 100il - $I l\:lillion 3 23 J .J l , 50 6L9 _6 

T,otal 13 100_0 100_0 2,344 100_0 100_0 

By Loan Silie ill.Ild Re,;enue.,s. $I l\,lillion or Le.s.s 

$UIO OOOm·Le.ss 6 85 -7 2.93 6{1_0 

$H0,00il -$250,000 l l .3 195 40_0 

$2-50,100il -$11\:lillion 0 o_o 0 o_o 

T,o,tal 1 100.0 8S 100_0 

So11:rCB: 2023 FFIBC C;m:; 11:; .Data 

- 0_3 Dun & B n:tif:; ti:'&11 Data 

- 016-- O_O [l_S_ Csm,.11:; B 11rea11: _.iJmsrican Cu1111111mi1y Sm , . • 

.Nms: PerC8nlag8:i 111a:J.' nm Iota] 100_0 percent due to rounding_ 
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Geographic Distribution Tables: 
 

 
 
 
 
 
 
 

Distribution ,of 20r2.3 Small Business Lending By Ineiome LMel of Geography 

Assessm.ent Are.a: Roanoke~ YA 

BankAn .<\ggt,egate Loans Total 
Geographic Bank .<\gg Bank Agg Bnsinessie.s 

IneiomeLeliel 
% # #% #% $(000,) $% $% 

Low 1 .1 .0 550 235 .4 2 

ModeTate 0 0.0 20.0 0 0.0 lS.0 19.8. 

MiMle 5 3&5 35 .. & 2 & ll .9 403 
,. 

.0 .J 

Up;pet· 1 53.& 39 .. 9 l,516 64.7 3 .2 39.0 

Unknown 0 0.0 0.0 0 0.0 0.0 0.0 

Traeit-Unk 0 0.0 0.4 0 0.0 0.1 

Tobi l3 100.0 100.0 2,.344 100.0 100.0 100.0 

Sc1rrC6: _ (L3 FFIEC C811:m:; Data 

_ o_J D11n & Brad:;tr861 .Dala 

_0J,o-;__o_o [ l.S. CB1m1:; B ,rmu:m: American CommrmiJJ,· Sin·-.. 

Nms: PsrCB1:Uag6/i m~1: 1101 total 100.0 p.,rC6111 d11s 10 ro11m:ling. 
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Distributim of 20--2:2-and :2.0--23 H<1ne 1\lortgage Lendling By Inoom.e Level of Geography 

Ass,essm.ent Area: Roanok~ YA 
B :a111k Alld Aggnga,te 1-io :BJIIS BJ Yu,:c 

1(;e ogJ";BJpihic 2022 2023 Ou-oe ir Oc c 11pie d 
Income l.uel B ,1tDlr Agg Bn,11k Agg B .1111k A 1gig B ~11k Agg U11it s " 

f# f#~• a=" $ (000) $ % $ % f# 1#% 1# % $ (000) $ ~ $~• 

H o me P 11:cclu,s e l.oaos 

l.ou- 1 .7 1.i' 0 :Ll 17 0 0.0 3.1 0 0.0 LI! 1.6 

Mo deir:e.te 3 13.1 :H.9 7:1!:li 25.7 }5_4 1 10.0 15.6 15.3 13..3 llt.3 211 

Middle ,ti 4,§..1 .35.3 Lill 31$..4 33.4 0 0.0 34..9 0 0.0 331! 351! 

Uppe:c 3 13.1 3lU L0 !!:5 333 41!:.5 4 ro.o 3,5..4 !!:31 75..7 45..1 40.5 

U11koo1r11 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tli":a,ct-U11k 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tot:a,l 13 m.o }00_0 3.054 m.o }00_0 5 .0 100.0 L0 S-5 00.0 }00_0 KIO.O 

Re fin :e,11ce l.o :e,11s 

l.ou- 1 20..0 3..1 200 14.0 u 0 0.0 4..1 0 0.0 3.7 1.6 

Modu,e.te 1 10.0 14.5 197 23.itli llt...9 0 0.0 14..3 0 0.0 :I0..3 211 

Middle 1 10.0 34.6 ll0 H.4 33.4 1 25.0 34..9 llO lll-.0 341! 351! 

Uppu 2 411.0 3 7.7 317 31t0 44..9 3 75.0 31$..6 545 !!:l.o 41.l 40.5 

U11k1101ro 0 0.0 Ito 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

T:cact-U11k 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tot:a,l .5 m.o KIO.O 1!34 m.o 100.0 4 .0 100.0 ti55 .0 100.0 100.0 

Home 1inp:co ,eme11t l.o :1t11s 

l.ou- 0 0.0 0..9 0 0.0 0..9 0 0.0 1.6 0 0.0 16 LS 

Mode!i":e.te 0 0.0 13.0 0 0.0 &S 0 0.0 H.6 0 0.0 :m 211 

Middle 0 0.0 33.1 0 0.0 Ll 1 15. 7 37.l 41 4.1 313 351! 

Uppe:r 4 100.0 51..9 m m.o ,tH3 .5 .83..3 45J5 91!:5 95..9 55.6 40.5 

U11koo1r11 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tli":a,ct-U11k 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tot:e,l 4 m..o 100.0 m m.o 100.0 6 D!l.O 100.0 Lill& 00.0 100.0 100.0 

M 11ltifa,milJ l.o 11,DS M 11lti-fe,mil~· 
n ,.,;,s it. 

l.ou- 1 m..o l ..1 ].500 m.o 15.7 l ,fis.7 111 ti.TOO :&1.9 5..3 _.5 

Modeir:Ue 0 0.0 15..3 0 0.0 U..7 0 0.0 li .6 0 0.0 35.l :Ill 

Middle 0 OJ) .30..3 0 0.0 26..3 0 0.0 35..1 0 0.0 36.6 40..3 

Uppu 0 0.0 17..3 0 0.0 45.4 1 33..3 21..1 L391t. 17.1 RO lKS 

U11k1101ro 0 0.0 0.0 0 0.0 0.0 0 0.0 1.9 0 0.0 3..9 0.0 

T:cact-Uok 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tot:a,l 1 m.o 100.0 L500 m.o 100.0 3 .0 100.0 lt,11!:lt. .0 100.0 100.0 

To te.l Ho me M ortg:e,ge l.o :e111S Ou-oe ir Oc c 11pie d 
U11its " l.ou- 5 17..9 11! 2.015 33.6 .3..9 1 __ l .3.3 5.790 5 _·_3 1.7 1.6 

Modu:Ue 4 lU ll7 911.3 15.4 15.l 1 4.5 13.4 15.3 2 20..9 211 

Mi " dle 7 25.0 35.0 L:233 20.5 31.2. 4 11!:2 35.1 31!"3 .3..3 34..3 351! 

Uppe:r ll 419 LI.ii l,7 1 29.5 4 71! 13 6,'U 3&..1 4.013 35.l 415 40.5 

U11koo1r11 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.7 0.0 

T:c,a,u -U11k 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tot:a,l 18: }00.0 100.0 ,1i,,003 m.o 100.0 ll DO.O 100.0 U441 00.0 100.0 100.0 

So11rc,1: 2023 FFlEC Censw; Data 

_OJo-_o_o li .S:. C.mws B11uu111: Amsrican Cmnmrmity Srm•. • 

J\ote: PerCB11tag;;:; 111·,zy l1CI total 100. 0 perC611t due to r011m:li11g. 
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Community Development Loans, Investments, and Services 
 
In addition to the community development investments that serve the broader statewide area, FB 
participated in the following qualified community development activities that benefited the Roanoke, 
VA Assessment Area: 
 

• One first-time homebuyer grant and one community partner grant with the FHLBA totaling 
$27,500. These programs provide home buying financial assistance to qualified low-income 
individuals. 

• Ten donations totaling $6,331.85 to financial literacy programs for middle schools where the 
majority of the children receive free or reduced lunch, a program that provides Christmas toys 
to children in need, Salvation Army, Solomon’s Mission, Dabney’s Promise, and CCAP. 

 
Two employees provided financial expertise by serving as vice president for the Buchanan’s Lion Club 
that supports the Buchanan Food Pantry and the Botetourt County Chamber of Commerce, which 
partners with Food Lion Feeds to host a golfing event.  The proceeds of the event go directly to local 
organizations to combat food insecurity. 
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN PRINCE EDWARD, VA NONMSA 
ASSESSMENT AREA 
 
The Prince Edward, VA NonMSA assessment area consists of Prince Edward and Buckingham 
Counties.  This assessment area includes one moderate-, seven middle-, and two upper- income census 
tracts.  There are no low-income census tracts in the assessment area.  The bank operates two branch 
offices with ATMs within the assessment area, both located in  middle-income census tracts.  Based on 
2020 ACS data, the assessment area has a population of 38,673.  The 2022 and 2023 median family 
income for the Statewide NonMSA equaled $67,800 and $73,800, respectively.   
  
Top employers in the area include Longwood University, Centra Health, Prince Edward County Public 
Schools, and Hampden-Sydney College.  According to FDIC deposit data as of June 30, 2024, the bank 
ranked sixth out of seven institutions in local deposit market share with 8.6% of all FDIC-insured 
deposits (excluding credit union deposits).  According to the 2022 aggregate HMDA loan data, the 
institution ranked 24th out of 153 lenders in reported home mortgage volume, holding .2% of the area 
market share.  In 2023, theaggregate HMDA loan data revealedthe institution ranked 16th out of 146 
lenders in reported home mortgage volume, holding .7% of the area market share. 
 
Prince Edward, VA NonMSA Assessment Area 
 
Demographic Data: 
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2 023 Prince Edwlll'd, \TA Non.MSA AA DemcgraJilks 

Trad Disbiliuti011 Familie.11 Ii:i- Trad mrome 
F:uoiliea < Po-rerty Lerel F:uo.il:ie3 ~- Family 

mrome Categ,arie,a aa l\• ofFamilies b)-Trad mrome 

# I\• I\• I\• I\• 

I.aw 0 0.0 0 0.0 0 0 .0 ,714 20.7 

JJ.1Ic:der.d-e I 0.0 61 9,1 ,6, 6.6 ,459 .6 

Mil.die 7 0.0 .5,924 ,6, 6a9 .l 
' 

.5 2 .0 

Upper 2 20.0 ,587 9,1 99 . .5 3,364 .7 

Unkrnmin 0 0.0 0 0 .0 0 0.0 0 0.0 

Total.AA 10 100,0 s,:rn 100.0 984 11..9 8,272 100,0 

Heu.ring Hou.sing Type b)-Trae-t 

Units ll,y ~cnpied Rental Yai:ant 
Trae-t 

# I\• ~- trai:t 'l• ~-umt # l\• b)-unit # I\• ~-unit 

I.aw 0 0 0.0 0.0 0 0.0 0 0.0 

Modern:t-e ,506 39, 8. 7 .52.4 400 26.6 3 .7 2 .0 

Mil.die ,468 6,528 2.0 56,9' 2,,5.58 22.3 2,382 20.S 

Upper 3,,950 , 45 9.3 4141 ~ 33 . .5 883 22.4 

Unkrnmin 0 0 0.0 0.0 0 0.0 0 0.0 

Total J.'\A 16,924 9,,0~ 100.0 5315 ~ $ .. 3 3,-5&2 :21.:2 

Buaines.ae.11 ~-Trad & Rerl!DlleSiu-

Total Buainesaes ~-T rai:t 
Le-as Than or = SI A!lillion Orer SI Milli.au. Rerl!Dlle Not Reported. 

# I\• I\• I\• I\• 

I.aw 0 0.0 0 0.0 0 0 .0 0 0.0 

Mc:dern:t-e 88 .0 84 1 2 2 .4 2 .S 

Mil.die 8 4 ,6 .3 52 64L4 .54 ,65 .9 s 4 .1 

Upper 364l 2 8. S 331 28.4 :261 3 . i 7 4 .2 

Unkrnmin 0 0.0 0 0.0 0 0.0 0 0.0 

Total J.'\..\ 1,266 100.0 l,167 100.0 82 100.0 17 100.0 

Perrentage ,afT otal Bu.uineaaes: 92..:2 ,6.5 13, 

F 3l'ID3 b)-T rad & Rftenue Siu-

Total F anD3 by Trad 
Le-as Than or = SI A!lillion Orer SI Milli.au. Rerl!Dlle Not Reported. 

I\• 
, _ 

I\• # I\• 

I.aw 0 0.0 0 0 .0 0 0 .0 0 0.0 

Modernt-e 3 3.1 12 j I 33.3 0 0.0 

Middle ,6S ,68.i 66 68 .S 2 ,66. J 0 0.0 

Upper s S.2 8 8.8 0 0.0 0 0.0 

Unkrnmin 0 0.0 0 0 .0 0 0.0 0 0.0 

Total J.'\..\ 9-9 100.0 96 100.0 3 100.0 0 (1,(1 

P~entage ofT otal F aDD3: no 3.0 0.0 

Soune: - 0-3 FFIECCen.::ia;.Do. a 
- 013 DJm & Brod::tree ·.Daill 

- 01,6-- 0- 0 u..s_ Cen::ii :; B111!'a11: _4m ert-ro1 Comm uni • Sim·ey 
.N>Je: Pli:l'Cen lnge:: may n.,ttotai }()()_() peNentduB ID rom'Miing: 
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PERFORMANCE TEST DATA 
 
Lending Test 
 
Borrower Distribution Tables:  

Distribution of20-22 and 20·23 Home J\fortgage Lendling By Borrower Inoom.e LeTel 

Assessment Are.a: Prinoe Ecma.rd, YA Nonl\lSA 
B ;aok And AggFeg11.te l,o ;e.o s B~- Ye ;e.r 

Bonowe:r 2.022 2023 F ;amilies by 
lilc;o me Luel B ,lllllr Agg B .n,nk Agg B1111lr Agg B 1111k Agg F ;a,milJ lilc; o me % 

..., 
I;\! o/t 1;1% r $(000) $% $% I;\! I;\! o/t 1;1% $ (000) $% $~~ " 

Home P 11rc;h11s e Lo ;1111s 

Lo w 0 OJI 4.9 0 0.0 l.i 0 (l.ll 4.1 0 0.0 2.4 20.7 

Moderate 0 OJI P..3 0 0.0 14.J 0 0.0 litl 0 0.0 !L 17..6 

M iddle 0 0.0 21.6 0 0.0 113 0 0.0 111 0 0.0 10. 110 

Uppu 0 0.0 29..3 0 0.0 .3 7..3 0 0.0 34.1 0 0.0 42..9 40.7 

UDlrDOWD 0 0.0 13.& 0 0.0 24..5 0 0.0 11..3 0 0.0 22.6 0.0 

Total 0 0.0 )00_0 0 0.0 )00.C 0 0.0 100.0 0 0.0 }00_0 )00.0 

Re fin11,11c; e Loa.os 

Low 0 0.0 7.8 0 0.0 4.J 0 0.0 !Lo 0 0.0 6.9 20.7 

Mode1i11,te 0 0.0 21.0 0 0.0 li.4 0 0.0 215 0 0.0 lilt 17..S 

Mi ' dle 1 50.0 13.9 Ill .7 13-6 0 0.0 11.1 0 0.0 2· 4 210 

Upper 1 50.0 314 41,g 19..3 42.4 0 0.0 l i'.4 0 0.0 33.9 40.i ' 

UDlrDO WD 0 0.0 14.9 0 0.0 EA 0 0.0 }S..3 0 0.0 P .9 0.0 

Tot;a,l 2 100.0 )00_0 540 100.0 »o.C 0 0.0 100.0 0 0.0 100.0 100.0 

Home Imp:ro'l'e meot l.oa.os 

Low 0 0.0 29 0 0.0 1. 0 0.0 0.0 0 0.0 0.0 1.o.i' 

Modu11te 0 0.0 u 0 0.0 7. 0 0.0 13.7 0 0.0 15.7 17.6 

Middle 0 0.0 411 0 0.0 '.Li 0 0.0 1,t5..3 0 0.0 25..5 ::no 
Upper 0 0.0 411 0 0.0 40..3 1 100.0 44.7' 00 100.0 54.7' 40.7' 

U11lr11ow11 0 0.0 5.9 0 0.0 20.i 0 0.0 5..3 0 0.0 3.1 0.0 

Tot;a,l 0 0.0 )00_0 0 0.0 »o.C 1 100.0 100.0 00 100.0 100.0 )00_0 

To t;a.1 H o me Mo nga,ge Lo ;a,o s 

Low 0 0.0 1 0 0.0 .3.J 0 0.0 1 0 0.0 .33 20.7 

Mod,u 11te 0 0.0 2 .l 0 0.0 15.C 2 50.0 2.0.1 170 4 .2 E.4 17..S 

Mi ' dle 1 50.0 11.& Ill 10.7 li 1 15.0 216 100 1 .8: 1.0.6 210 

Uppu 1 50.0 30.9 418: - ..3 .3E..9 1 15.0 3.3.6 9i!l .!.5.0 4Ui .7 

U11lr11ow11 0 0.0 1 .1 0 0.0 213 0 0.0 18:..6 0 0.0 21. 0.0 

Total 1 100.0 100.0 540 100.0 100.C 4 100.0 100.0 300 100.0 100.0 100.0 

S.:nrrce: _ ()_3 FFfEC C6B:w:; Data 

_ ()Jo~_()_() f.1.S. C.mw:; B.rmum: Ammcan Commrmit;r Sirn-. • 

J\ot6: P6re'6Btag6!i m.zy not total ] ()()_ () per,c-w lf d116 to rounding. 

lf11Jttfami1:)l Joan:; tu6 not mc1Jrd6d in tJ.16 b.:m-01f"er di:;trib11tion ana}J'!ii!i. 
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Distribution of20--23 Small Business Lending By Re. enue Size ,of Businesses 

Assessment Area: PrinoeEdward!, YA _ onMSA 

Bank And Aggt•,eg:ate Loans Total 
Bank Agg Bank Agg Busine..sse 

# #% #% $(000,) $% $% % 

By Re,,enue 

$11\'lillion 011· Le s 0 o_o 6U 0 o_o 3 . .7 922 

O\;er $1 Million 0 o_o 0 o_o 6j 

Re. enue Unknown 0 o_o 0 o_o 1J 

Total 0 o_o 0 o_o 100_0 

B)' Lo1an Sizie 

$100,,€19 01 m· Less 0 o_o 96.2 0 o_o 4 .9 

$100i,001 - $250i,0 001 0 o_o 2J 0 o_o l .S 

$2-50,,001 - $I _ Ii.Ilion 0 o_o L7 0 o_o 3 J 

Total 0 o_o 100.0 0 o_o 100_0 

By Loill.R Size and Re,enues $1 Million or Le..ss 

$100,,000, m· Less 0 o_o 0 o_o 

$100i,OOl - $2c50i,0 001 0 o_o 0 o_o 

$2-50,,00 I - $1 fNlillion 0 o_o 0 o_o 
Total 0 o_o 0 o_o 
Sc11:rca: 2023 FFlEC G m1m:r .Data 

- 0- 1 D un & Brad:rtr881 .Data 

_010--_o_o u..s_ C.m:;11:; B ,lff8QJJ: Am·encan Community Sim·~· 

J\o te: Pei-C811tag61i mizy 1101 total 100_ 0 psrC811t d11a to roumling _ 
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Geographic Distribution Tables: 

Distributim of 2-0r22 .and 20"'2-3 Hmie Mortgage Lending By Inrom.e Level of Geography 

Assessment Are,a: Prince Edward, YA NonMSA 
B,a,111i: A.11d Agg1eg:11te Lo :a,11s BJ Ye :a,r 

Gt ogr,a,pllic 2.0:u 2023 Ow11u Occ upie d 
mco me Luel B,Rillilr Aigg B,DIIJJlr Argrg B e,nlr Argrg BD111lr Argrg U11its " 

I# gq,~ !i'" $ (000) $ " $ % !i' !i'% gq,. $ (000) $ % $ " 
Ho me p lll"C lb.11.s e Lo :B,IIS 

Lo w 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

ModU:a,te 0 0.0 114 0 0.0 115 0 0.0 12.4 0 0.0 115 Ki' 

Middle 0 0.0 55.& 0 0.0 62-9 0 0.0 6R9 0 0.0 710 n.o 
Upper 0 0.0 10.& 0 0.0 24.2 0 0.0 17.9 0 0.0 JU P..3 

U11lr11ow11 0 0.0 2..0 0 .0 13 0 0.0 o_g 0 0.0 .7 0.0 

Tr11.U -U11lr 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

To t:a,l 0 0.0 )00_0 0 0.0 )00_0 0 0.0 )00_0 0 0.0 )00_0 )00_0 

Re fin:a11ce Lo .e.11s 

Lo w 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

U o dn:ate 0 0.0 n 0 0.0 7.7 0 0.0 RS> 0 0.0 7. u 
lihddle 2 m.o 61Ui 540 Dl.0 65.7 0 0.0 ti!!l.!i 0 0.0 H.& n.o 
Upper 0 0.0 18.4 0 0.0 p_5 0 0.0 17.0 0 0.0 u P..3 

U111l:11ow11 0 0.0 5.1 0 0.0 6.1 0 0.0 4.4 0 0.0 2..8 0.0 

Tr,a.c t -U11lr 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

To t:a,l l m.o 100.0 540 Dl.0 )00_0 0 0.0 100.0 0 0.0 )00_0 )00_0 

Home liinpro'" eme 11t Lo :e.11s 

Lo w 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

U o dn:BJte 0 0.0 5.9 0 0.0 u; 0 0.0 lll-5 0 0.0 63 u 
lihddle 0 0.0 61& 0 0.0 64.9 1 00.0 73.7 90 00.0 7U n.o 
Upper 0 0.0 20.6 0 0.0 P ..3 0 0.0 7.9 0 0.0 7..3 P..3 

U11lr11ow11 0 0.0 11& 0 0.0 }4_0 0 0.0 7.9 0 0.0 7.4 0.0 

Tr,a.c t -Unlr 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

To t ,a,l 0 0.0 100.0 0 0.0 )00_0 1 00.0 100.0 90 00.0 )00_0 DO.0 

M ultirfe.milJ Lio :B.lls M ulti-familJ 
liT1111;i' i_r;; 0,,. 

Lo w 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

U o dn:ate 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 19 

Middle 0 0.0 €111.0 0 0.0 Ril 0 0.0 0.0 0 0.0 0.0 45.7 

Upper 0 0.0 40.0 0 0.0 15.& 0 0.0 100.0 0 0.0 )00_0 514 

U111l:11ow11 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Tr11.ct-U11lr 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

To t:a,l 0 0.0 100.0 0 0.0 )00_0 0 0.0 100.0 0 0.0 )00_0 )00_0 

Tota.I Ho me Mortrg,a,g;e Loa,IIS Ow11u Occ upie d 
U11its % 

Lo w 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Modu,a,te 0 0.0 9.9 0 0.0 9.7 0 0.0 111 0 0.0 )l).1 u 
:Middle l m.o ,615.Z 540 100.0 65..3 l 30.0 1$9.0 ms 514 70..3 n.o 
Upper 0 0.0 20.0 0 0.0 12..4 l 30.0 17.5 175 41t§ IK P..3 

U11lr11ow11 0 0.0 .3..3 0 0.0 2..7 0 0.0 1.3 0 0.0 14 0.0 

Tr11.ct-U11lr 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

To t ,a,l l m.o DO.0 540 100.0 lllO..O 4 00.0 :IOO.0 .3 00 00.0 )00_0 DO.0 

Soitr=· - 0_3 FF!E,C Gms.11:;: Do/a 

_ 0J,6...._0_ 0 ll..S.. Census B .rtr<1m1: Ammca:n Comnirmity S:r=· . • 

J\018: Pm-centag,;:; 1mzy not tota1 1 00. 0 perc,mt due to rounding. 
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Community Development Loans, Investments, and Services 
 
In addition to the community development investments that serve the broader statewide area, FB 
participated in the following qualified community development activities that benefited the Prince 
Edward, VA NonMSA Assessment Area: 
 

• One first-time homebuyer grant with the FHLBA totaling $17,500.  These programs provide 
home buying financial assistance to qualified low-income individuals. 

• Two donations totaling $5,718.75 to Virginia Reads One Book. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Distribution ,of 20'23 Small Business Lending By hu,ome LMel of Geography 

Assessment Are.a: Princ-eEdwa.rdl, YA NonMSA 

Bank Andi Aggt·egate Loans Tot:il 
Geographic B.a.nk Agg Bank Agg Businesse-S 

I.nrome Len~l 
% # #% #% $(000) $% $% 

Low 0 0.0 0.0 0 o_o 0.0 o_o 

Mode1·.ate 0 o_o J 0 o_o LS _o 

Mid'cl!le 0 o_o 6!'i_4 0 o_o _o 643 

Up.pet· 0 o_o 26J 0 o_o 21-1 2,&_& 

Unknown 0 o_o o_o 0 o_o o_o o_o 

Tract-Unk 0 o_o 0.2 0 o_o OJ 

Tot:il 0 o_o 100_0 0 o_o 100_0 100.0 
So11rca: _ (L3 FFIEC CS111ilI/i Data 

- 0-3 Dun & Brad:;f:1'881 .Data 

- Ol0'--0- 0 U.S: CS111illli B llr8ar1: American Co1111111mit;r Siin·~ · 

J\ota: l?61"C8Hlag6/i 111'~1' not total 1 oo_ 0 p;IrC8HI d118 to f"Ollnding _ 
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN SHENANDOAH, VA NON MSA 
ASSESSMENT AREA 
 
The Shenandoah, VA NonMSA assessment area consists of Shenandoah County.  This assessment area 
includes seven middle- and four upper-income census tracts.  There are no low- or moderate-income 
tracts in the assessment area.  The bank operates three branch offices with ATMs and two separate 
standalone (one full-service and one cash only) ATMs within the assessment area, all located in middle-
income census tracts.  Based on 2020 ACS data, the assessment area has a population of 44,186.  The 
2022 and 2023 median family income for the Statewide NonMSA equaled $67,800 and $73,800, 
respectively.   
  
Top employers in the area include Shenandoah County School Board, George’s Chicken, Shentel 
Management Company, and Bowman Andros Company.  According to FDIC deposit data as of June 30, 
2024, the bank ranked first out of six institutions in local deposit market share with 39.2% of all FDIC-
insured deposits (excluding credit union deposits).  According to the 2022 aggregate HMDA loan data, 
the institution ranked 9th out of 222 lenders in reported home mortgage volume, holding 2.5% of the area 
market share.  In 2023, the aggregate HMDA loan data revealed the institution ranked 1st out of 168 
lenders in reported home mortgage volume, holding 7.4% of the area market share. 
 
Shenandoah, VA NonMSA Assessment Area 
 
Demographic Data: 
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2-023 Shena.ndb::lh, YA NaoMSA AA Demogr:qihir.s 

Trad Disbiliuti011 Familie.11 Ii:i- Trad mrome 
F:uoiliea< Po-rerty Lerel F:uo.il:ie3 ~- Family 

mrome Categ,arie,a aa l\•ofFamilies b)-Trad mrome 

# I\• I\• I\• I\• 

I.aw 0 0.0 0 0.0 0 0 .0 ,9 0 6.7 

JJ.1Ic:der.d-e 0 0.0 0 0 .0 0 0.0 2,068 S. l 

Mil.die 7 ,63.,6 8,0H .0 65 9 . .5 2;»7 20.2 

Upper 4l :3'6.4! 3.,4l]6 30.0 ,6,5 4l.8 5., 52 4l.5.0 

Unkrnmin 0 0.0 0 0 .0 0 0.0 0 0.0 

Total.AA 11 100.0 ll~J7 100.0 900 8.1 11,437 100.0 

Heu.ring Hou.sing Type b)-Trae-t 

Units~- ~cnpied Rental Yai:ant 
Trae-t 

# I\•~- trai:t 'l•~-umt # l\•b)-unit # I\• ~-unit 

I.aw 0 0 0.0 0.0 0 0.0 0 0.0 

Modern:t-e 0 0 0.0 0 .0 0 0 .0 0 0.0 

Mil.die 3,<663 ,9 9 ,64_8 58.0 ,4lS4l 32.8 ,2,60 9.2 

Upper ,600 4l,300 35.2 56,.6, 838 .0 2,462 32.4 

Unkrnmin 0 0 0.0 0.0 0 0.0 0 0.0 

Total J.'\A 21,263 12,219 100.0 ~.5 ~ 25.0 3,'712 I ,,5 

Buaines.ae.11 ~-Trad & Rerl!DlleSiU< 

Total Buaines.am ~-T rai:t 
Le-as Than or = SI A!lillion Orer SI Milli.au. Rerl!Dlle Not Reported. 

# I\• I\• I\• I\• 

I.aw 0 0.0 0 0.0 0 0 .0 0 0.0 

Mc:dern:t-e 0 0.0 0 0 .0 0 0.0 0 0.0 

Mil.die 598 2.S ,5 12 .0 64 69.6 22 ,68.S 

Upper 597 2 .2 559 2 .0 2S 30.4 0 3 .3 

Unkrnmin 0 0.0 0 0.0 0 0.0 0 0.0 

Total J.'\..\ 2,195 100.0 ::?,,Or71 100.0 91 100.0 J::? 100.0 

Perrentage ,afT otal Bu.uineaae11: 9'4.4 4.:2 15 

F anD3 by Trad & Rftenue SiU< 

Total F anD3 by Trad 
Le-as Than or = SI A!lillion Orer SI Milli.au. Rerl!Dlle Not Reported. 

I\• 
,_ 

I\• # I\• 

I.aw 0 0.0 0 0 .0 0 0 .0 0 0.0 

Modernt-e 0 0.0 0 0.0 0 0.0 0 0.0 

Middle l 9 ,60.4! s 6,51 l 00.0 0 0.0 

Upper ,6,3 3 .,6 63 34l.S 0 0.0 0 0.0 

Unkrnmin 0 0.0 0 0 .0 0 0.0 0 0.0 

Total J.'\..\ 18:2 100.0 181 100.0 I 100.0 0 0.0 

P~entage ofT otal F aDD3: 99,.5 Oi.5 0.0 

Soune: -0-3 FFIECCen.::ia; .Do. a 
- 013 DJm & Brod::tree ·.Daill 

- 01,6-- 0- 0 u..s_ Cen::i1:; B111!'a11: _4mert-ro1 Comm uni • Sliney 
.N>Je: Pli:l'Cenlnge:: may n.,ttotai }()()_() peNentduB ID rom'Miing: 
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PERFORMANCE TEST DATA 
 
Lending Test 
 
Borrower Distribution Tables: 
 

 
 
 
 
 
 

Distribution of 2022 and 2J0-23 Home l\lortg,age Lendling By Borrower Inoom.e Level 

Assessment Area: Shena:ncbah, YA Nonl\lSA 
B;a11k A11 d Aggn,g11.te L,o ;e,11s By Yu.r 

Borro irer 2.022 2023 F ;amilies lly 
lilco me Lnel Bn.11k Agg B.e,11k Agg Bn.111! Agg B1111lr Agg F ;a,milJ me o me " 

I; /;¾, 1:# % r $(000) $% $¾! I; 1:# % 1:#% r $(000) $% $ ~'I 

Ho me P 11rch11s e Lo ;B111s 

Lov; 1 ,11..3 LR 151 4J! o.s 0 0.0 14 0 0.0 0.7 15.7 

Moderate 4 15.0 15.6 515 15.4 ll..5 2 lll..5 117 3:19 7.3 .it !Kl 

Mi dle 0 0.0 P .4 0 0.0 li..l! 5 211..3 10.9 "' - ~ :lll lK 10.1. 

Uppu g 50.0 3 .3 1.015 64.0 45.C g 4:Ll 40.9 ].t24 41.0 47.4 45.0 

U11k1101r11 3 lKR 23.0 455 l4J! 13..l! 4 111 25.1 U79 ~R..5 1 0 0.0 

Tot;a,l IS lllO.O 100.0 3.14R lllOJ) 100.C p lllO.O lll0.0 4.4lt5 lll0.0 .0 100.0 

Refi.D11.11ce Loa11s 

Lov; 1 5.9 5.0 ]15 .3.4 1Ai 5 lR..5 u 345 li..9 4. IS.7 

Moder11,te :1 ll 8: R O 350 ll1 15. g 19.6 20.1 4S9 1'.L9 13..5 IR. l 

Middle 4 1.3..5 25.3 175 u ll3 4 l4J! P .7 390 17.9 lR.7 10.2 

Upper g 47.1 39.7 2.131 16it.O 47.1 g 29.IS 34.9 "ilt6 .315..1 411 45.0 

U11k1101r11 1 lLI!: ]1.9 113 u ll..l! 2 7.4 IS.6 155 7.1 12..6 0.0 

Tot;e,l 17 lllO.O 100.0 3.E4 lllOJ> 100.C I i' lllO.O lllO.O 1.176 lllO.O lllO.O lllO.O 

Ho me Improve me11t loa11s 

Loir 1 10.0 3.7 ll 2..1 4.4 1 4..5 2..1' 10 14 IE lli.7 

Moduate 0 0.0 '.6 0 0.0 lt.3 9 40..9 H.4 340 :14.1 7.E !Kl 

:!.ff dle 1 .0 21..l! 350 6 .4 21 6 1 . ..3 2U 511 315.3 1 4 1.02 

Upper 1 .0 l& 15& 30.4 3.l! 6 1 .3 51.3 539 31t.1 3.E 45.0 

Unk1101r11 0 0.0 12 0 0.0 2..4 0 0.0 0.9 0 0.0 0.3 0.0 

Tot;e,l 5 lllO.O 100.0 5P lllO.O 100.C 21 lllO.O lllO.O l.4ll lllO.O lllO.O ])0_0 

Tot11.l Home Mong11,ge Lo ;e,11s 

Lov; 3 ,1$..7 3.0 167 3.7 15 9 lll..5 3.6 439 4..5 15 15.7 

Moduate 7 li.6 l5..l! 915 ll..5 13. 10 23.3 14.1 ].l&I! J:1.1 lt..9 IR. l 

Middle 9 10.0 214 no lll.7 P .O p lll 114 1.051 lLO lKl 102 

Uppu 11 46..7 411 4.tm ,ti.3.1 45. 32 37..1 414 4,ISB 47.8: 47.4 45.0 

U11k1101r11 5 111 17.6 731! l!ll.l 10.3 6 7.0 P.3 l.434 14.7 24.0 0.0 

Total 45 lllO.O JllOJ) 1.m lllO.O lllO.C EIS lllO.O lllO.O ~.ns lllO.O 100.0 lllO.O 

Sc-urce: 2023 FFIEC C611s11:; Data 

-016-_o_o U.S. C611sIIS B.rnea11: A:m'flrican Community Sun. 

J\ot6: Pere.mtag6li m~ not total 100. 0 percent d116 to rounding. 

J,{uJtifaJ.nily loan:; ar.i not mclnded in ths bon-01f'er distribmion ana1:)'Sis. 
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Distribution of 2023 Small Busines s Lendli:n.g By Re,;enue Size ,of Busines.ses 

Assessment Area: Shenandoah, YA onMSA 

B.ank Ancll Aggt·eg.ate Loans T,o,t:tl 
Bank A:gg Bank Agg Business,e-S 

# #% #% $(000') $% $% % 

By Rev,enue 

~n -lil.lion Oil" Le-S.S, 10 L4 so_1 1,265 9.1 2.1 94-4, 

<het· $1 Million 4 28,.6 1,304 so.s. 4.1 

&evenue Unknown 0 0.0 0 0.0 1.5 

Tot:tl 14 100.0 2,569 100.0 100.0 

By Loan Sizie 

$100,000, or Le:ss 7 50.0 9 .. S 373 vu 66 .. 6 

s 100,001 - $2.so,,ooo 4 2.8,.6 1.l 627 24.4 21.9 

$.2-50,001 - $ 1 Million .. 21.4 0.4 1,569 61.1 ll.6 _., 

Tot :tl 14 100.0 100.0 2,569 100,0 100.0 

By LOi311 Size ancll Revenues SI _ lil.lion ot· Le-Ss 

$100,000, or Less 6 60.0 273 21.6 

$100,001 - s-2.so,,000, 3 30.0 507 40.1 

$;"...:50 ,001 - $ 11\'lillion 1 10.0 S5 3S.3 

Tot:tl 10 100.0 1,265 100.0 

Sc-urce: _ (J-3 FFIEC C",mw:; .Dora 

_ 0- 3 Dun & Bradstr661 .Dora 

-016--0-0 U.S. C.mws B.rnea11: A:m'flrican Community Sun. 

J\ot6: P.;re.mtag6:i m~ not total 1 00. 0 p.;rc,;nt d116 to rounding. 
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Geographic Distribution Tables: 

Distributim of 2,022-and 2.0-23 H<DJ.e Mortgage LendlingBy Inoom.eLevel of Geography 

Ass,essment Are.a: Shenandoah, YANonMSA 
B,e,11lr Alld Aggu g,e,te Lo ,1111s BJ Ye ,a,1: 

'~ og1",111pllic 2022 2023 Ow11e l" Oc c 11pie d 
lilcome Lue l B,e.11lr Agg B,IIDlr Agg B,llllllr Agg Bn,Dlr Agg U11it s " 

Ii' Ii'% "" $(000) $ % $ % Ii' Ii' % Ii' % $ (000) $ '!,-. $ % 

Home P 11rclle,s e Lo ,e.11s 

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Modnue 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 O..ll 0.0 0.0 

Mf dle ll i .5.ll 69.0 Ll!41 5K.5 .4 B ~.4 .1 2.9fi7 tiiri.1 7.3 .1! 

Upper 4 25.ll 310 1.307 41.5 32.6 6 316 31.B ].51& 33.l! 3:1.5 35.2 

U11lr11ow11 0 0.0 0.0 0 0.0 OJ) 0 0.0 0.0 0 OJ) 0.0 0.0 

T1:,a,u -U11lr 0 OJ) 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 

Tot:e,l lti 100.0 )00_0 u i g 100.0 )00_0 p Dll.O )00_0 4.4115 00..ll )00_0 )00_0 

Re fin ,e.11ce Lo ,e.11s 

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 O..ll 0 0.0 0.0 0.0 

Modu,ue 0 0.0 0.0 0 0.0 OJ) 0 0.0 0.0 0 .0 0.0 .0 

Jiff dle B ili5 64..9 1.540 .ino 3.5 17 jij,_0 ,tii.5.3 l,.3 00 Sl.5 3.6 .1! 

Upper 4 13.3 3.5.1 .594 R O 3 .4 )l) 37.0 34.3 l!lti 3 .3 3 4 35.1 

U11lr11ow11 0 0.0 0.0 0 0.0 0.ll 0 0.0 O.ll 0 0.0 0.0 0.0 

T1:,e,ct-U11lr 0 0.0 0.0 0 0.0 0.0 0 0.0 O.ll 0 0.0 0.0 

Tot:a,l 17 100.0 )l)O_O 3.B4 100.0 )00_0 17 DO.O )l)O_O l.175 DO.O )00_0 )l)O_0 

Home Impro,eme11t Lo ,e.11s 

Low 0 O..ll O..ll 0 0.0 0.0 0 0.0 O..ll 0 0.0 0.0 0.0 

Modude 0 0.0 0.0 0 0.0 O.ll 0 0.0 O.ll 0 0.0 0.0 0.0 

Middle 3 @.O 62 s P l 3 a: 3.1! I& &18 ,tfi .7 LB 5 ..5 57.3 .1! 

Uppu "1 4!1.0 37.3 318 jij,_l 362. 4 1K1 i3.3 175 19.3 42.7 35.1 

U11lr11 ow11 0 0.0 ll.O 0 0.0 0.0 0 0.0 0.0 0 O..ll 0.0 0.0 

TF,e.ct-U11lr 0 O..ll 0.0 0 0.0 0.0 0 0.0 O.ll 0 0.0 0.0 

Total 3 100.0 )l)0.0 519 100.0 )00.0 TI DO.O )l)O.ll L411 00.0 )l)0.0 )00.0 

J.h1ltifa,milJ lio 11,11s M 11lti-family 
n,., ,♦r D.i. 

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 O..ll 0 0.0 0.0 0.0 

ModeEe.te 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

Middle 0 II.II mo.o 0 0.0 )00_0 DO.O )l)O_O BO 00..ll )l)O_0 90.1! 

Upper 0 O.ll O..ll 0 0.0 0.0 0 0.0 O.ll 0 0.0 0.0 9.1 

U11lr11ow11 0 0.0 0.0 0 0.0 0.ll 0 0.0 O.ll 0 0.0 0.0 0.0 

Tl"aU-U11lr 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 OJ) 0.0 

Tot,a,l 0 0.0 )l)O_O 0 0.0 )00_0 DO.O )l)O_O BO 00.0 )l)O_0 )l)O_0 

Tots.l Ho me liortg,e. 0 e Lo ,e111S Ow11e l" Oc c 11pie d 
U11its " Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 O..ll 0.0 0.0 

Moderue 0 O..ll O..ll 0 0.0 0.0 0 0.0 O..ll 0 0.0 0.0 0.0 

Middle .35 7U ,S7J5 5.083 @.3 65.9 ,60 ,81.0 ,S7.9 ,15.41.5 64.7 65..,5 64.1! 

Uppe:r )l) 221 32.4 2.219 3!1.3 33.J 17 310 32.1 3.500 333 33.4 35.1 

U11lr11 ow11 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0.0 

TEB,U -U11lr 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 O..ll 0.0 

Tot:a,l 45 JOO.II )l)0.0 7 .. .rn 100.0 )l)O.ll 87 DO.O )l)O.ll ,.91.5 00.0 )l)O_O mo.o 
Sc1n:CB.· _0_3 FFlECCensw,Dota 

_01,o;.._o_o U.S. Census B 11r6Qll: Anlflrican Ccmmrmit;y S1m•. ' 

Nets: Pm-c;mtag.:. 111~ ~wt total 100. 0 pm7xmt due to mrmding. 
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Community Development Loans, Investments, and Services 
 
In addition to the community development investments that serve the broader statewide area, FB 
participated in the following qualified community development activities that benefited the Shenandoah, 
VA Assessment Area: 
 

• Four first-time homebuyer grants and one community partner grant with the FHLBA totaling 
$65,000.  These programs provide home buying financial assistance to qualified low-income 
individuals. 

• Twelve donations totaling $8,330 to financial literacy and community programs for middle 
schools where a majority of the children receive free or reduced lunch as well as Family 
Promise. 

 
Three employees provided community development services that benefited the assessment area.   
The employees provided financial expertise by serving on committees for the Housing Coalition of the 
Northern Shenandoah Valley and the United Way of the Northern Shenandoah Valley.  The third 
employee provided financial literacy training to low-income individuals regarding fraud in rental scams. 

 
 
 
 

 
 
 

 
 
 
 
 
 
 

 

Distribution ,of 2-0r23 Small Business Lending By Income LMel of Geography 

Assessment Are.i: Shenandoah, YA onMSA 

B.ank And! .>\ggt,egate Loans Tot:i.1 
Geographic Bank .>\gg B.ank Agg Bnsinesse-S 

Inrome Le,,el 
% # #% #% :$:t@001) $% $% 

LoiW 0 0 .. 0 0 .. 0 0 0,0 0.0 0 .. 0 

Moderate 0 0 .. 0 0 .. 0 0 0.0 0.0 0.0 

:Midd!le s 5 .l 6 j l, 6 5 _j ' .. 8 .8, 

Up;pet· 6 19 32 .. 0 l,094 2.6 26.4 1 .1 

Unknmm 0 0 .. 0 0.0 0 0 .. 0 0 .. 0 0 .. 0 

Tract-Unk 0 0 .. 0 0.5 0 0 .. 0 O .. S 

Tot:i.l 14 100 .. 0 100 .. 0 2,569 100 .. 0 100 .. 0 100.0 

Source: _0_3 FFlEC CB11:w:; Data 

_ 0_3 Dun & Bradstl'86t Data 

_OJo-_o_o [l .. S .. Cmm11i B 1rr6011: Awerican Commrmity .S:rm'<\> 

Nots: Po1rc.mtag6/i 111•~ : net total 100 .. 0 perC6111 dr1s to ro11ndi11g .. 
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CRA APPENDIX C 
 

GLOSSARY 
 
Aggregate lending:  The number of loans originated and purchased by all reporting lenders in specified 
income categories as a percentage of the aggregate number of loans originated and purchased by all 
reporting lenders in the metropolitan area/assessment area. 
 
Census tract:  A small subdivision of metropolitan and other densely populated counties.  Census tract 
boundaries do not cross county lines; however, they may cross the boundaries of metropolitan statistical 
areas.  Census tracts usually have between 2,500 and 8,000 persons, and their physical size varies widely 
depending upon population density.  Census tracts are designed to be homogeneous with respect to 
population characteristics, economic status, and living conditions to allow for statistical comparisons. 
 
Community development:  All Agencies have adopted the following language.  Affordable housing 
(including multifamily rental housing) for low- or moderate-income individuals; community services 
targeted to low- or moderate-income individuals; activities that promote economic development by 
financing businesses or farms that meet the size eligibility standards of the Small Business 
Administration’s Development Company or Small Business Investment Company programs (13 CFR 
121.301) or have gross annual revenues of $1 million or less; or, activities that revitalize or stabilize 
low- or moderate-income geographies. 
 
Effective September 1, 2005, the Board of Governors of the Federal Reserve System, Office of the 
Comptroller of the Currency, and the Federal Deposit Insurance Corporation have adopted the following 
additional language as part of the revitalize or stabilize definition of community development.  
Activities that revitalize or stabilize- 
 

(i) Low-or moderate-income geographies; 
(ii) Designated disaster areas; or   
(iii) Distressed or underserved nonmetropolitan middle-income geographies designated by 

the Board, Federal Deposit Insurance Corporation, and Office of the Comptroller of the 
Currency, based on- 
(A)  Rates of poverty, unemployment, and population loss; or 
(B)  Population size, density, and dispersion.  Activities that revitalize and stabilize 

geographies designated based on population size, density, and dispersion if they 
help to meet essential community needs, including needs of low- and moderate-
income individuals. 

 
Consumer loan(s):  A loan(s) to one or more individuals for household, family, or other personal 
expenditures.  A consumer loan does not include a home mortgage, small business, or small farm loan.  
This definition includes the following categories: motor vehicle loans, credit card loans, home equity 
loans, other secured consumer loans, and other unsecured consumer loans. 
 
Family:  Includes a householder and one or more other persons living in the same household who are 
related to the householder by birth, marriage, or adoption.  The number of family households always 
equals the number of families; however, a family household may also include non-relatives living with 
the family.  Families are classified by type as either a married-couple family or other family, which is 
further classified into ‘male householder’ (a family with a male householder and no wife present) or 
‘female householder’ (a family with a female householder and no husband present). 
 
Full-scope review:  Performance under the Lending and Community Development Tests is analyzed 
considering performance context, quantitative factors (for example, geographic distribution, borrower 
distribution, and total number and dollar amount of investments), and qualitative factors (for example, 
innovativeness, complexity, and responsiveness). 
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Geography:  A census tract delineated by the United States Bureau of the Census in the most recent 
decennial census.   
 
Home Mortgage Disclosure Act (HMDA):  The statute that requires certain mortgage lenders that do 
business or have banking offices in a metropolitan statistical area to file annual summary reports of their 
mortgage lending activity.  The reports include such data as the race, gender, and the income of 
applications, the amount of loan requested, and the disposition of the application (for example, 
approved, denied, and withdrawn). 
 
Home mortgage loans:  Includes home purchase and home improvement loans as defined in the 
HMDA regulation.  This definition also includes multifamily (five or more families) dwelling loans, 
loans for the purchase of manufactured homes and refinancings of home improvement and home 
purchase loans. 
 
Household:  Includes all persons occupying a housing unit.  Persons not living in households are 
classified as living in group quarters.  In 100 percent tabulations, the count of households always equals 
the count of occupied housing units. 
 
Limited-scope review:  Performance under the Lending and Community Development Tests is 
analyzed using only quantitative factors (for example, geographic distribution, borrower distribution, 
total number and dollar amount of investments and branch distribution). 
 
Low-income:  Individual income that is less than 50 percent of the area median income, or a median 
family income that is less than 50 percent, in the case of a geography. 
 
Market share:  The number of loans originated and purchased by the institution as a percentage of the 
aggregate number of loans originated and purchased by all reporting lenders in the metropolitan 
area/assessment area. 
 
Metropolitan area (MA):  A metropolitan statistical area (MSA) or a metropolitan division (MD) as 
defined by the Office of Management and Budget.  A MSA is a core area containing at least one 
urbanized area of 50,000 or more inhabitants, together with adjacent communities having a high degree 
of economic and social integration with that core.  A MD is a division of a MSA based on specific 
criteria including commuting patterns.  Only a MSA that has a population of at least 2.5 million may be 
divided into MDs. 
 
Middle-income:  Individual income that is at least 80 percent and less than 120 percent of the area 
median income, or a median family income that is at least 80 percent and less than 120 percent, in the 
case of a geography. 
 
Moderate-income:  Individual income that is at least 50 percent and less than 80 percent of the area 
median income, or a median family income that is at least 50 percent and less than 80 percent, in the 
case of a geography.   
 
Multifamily:  Refers to a residential structure that contains five or more units. 
 
Other products:  Includes any unreported optional category of loans for which the institution collects 
and maintains data for consideration during a CRA examination.  Examples of such activity include 
consumer loans and other loan data an institution may provide concerning its lending performance. 
 
Owner-occupied units:  Includes units occupied by the owner or co-owner, even if the unit has not 
been fully paid for or is mortgaged.   
 
Qualified investment:  A qualified investment is defined as any lawful investment, deposit, 
membership share, or grant that has as its primary purpose community development. 
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Rated area:  A rated area is a state or multistate metropolitan area.  For an institution with domestic 
branches in only one state, the institution’s CRA rating would be the state rating.  If an institution 
maintains domestic branches in more than one state, the institution will receive a rating for each state in 
which those branches are located.  If an institution maintains domestic branches in two or more states 
within a multistate metropolitan area, the institution will receive a rating for the multistate metropolitan 
area.   
 
Small loan(s) to business(es):  A loan included in 'loans to small businesses' as defined in the 
Consolidated Report of Condition and Income (Call Report) and the Thrift Financial Reporting (TFR) 
instructions.  These loans have original amounts of $1 million or less and typically are either secured by 
nonfarm or nonresidential real estate or are classified as commercial and industrial loans.  However, 
thrift institutions may also exercise the option to report loans secured by nonfarm residential real estate 
as "small business loans" if the loans are reported on the TFR as nonmortgage, commercial loans. 
 
Small loan(s) to farm(s):  A loan included in ‘loans to small farms’ as defined in the instructions for 
preparation of the Consolidated Report of Condition and Income (Call Report).  These loans have 
original amounts of $500,000 or less and are either secured by farmland, or are classified as loans to 
finance agricultural production and other loans to farmers. 
 
Upper-income:  Individual income that is more than 120 percent of the area median income, or a 
median family income that is more than 120 percent, in the case of a geography. 
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